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1. Hean, 3axa4m ¥ NIaHUPYeMBble Pe3yJbTAThl 00y4eHHUsI N0 TUCIUTITTHHE

Henp u3yyeHusi AMCUUIINHBI:

- QopmupoBanue y oOy4arolUXcs aJE€KBATHOIO NPEACTABICHUS O BO3MOXKHOCTAX
IIPAKTUYECKOIO0 IPUMEHEHHUS OCHOBHBIX IIOJIO)KEHUH IICUXOJOIMHM JIMYHOCTH H
COLMAJIBHOW TICUXOJIOTMU B c(epe OOIIEHUS U MEXJIMYHOCTHOIO B3aUMOJEWUCTBUS B
KOH(UIMKTHOW CUTYyallUH.

3aga4u u3y4YeHusi AUCHUILINHBI:

- OBJIAJICHUE TEOPETUUECKMMHU OCHOBAMH Kypca, PACKPBITHE UX CYIIHOCTH, GYHKIUN U POIIH,
a TaKKe OCBOCHHE BO3MOXKHOCTEN LI€JICHAPABICHHOIO UCIIOJIb30BaHNUs Ha IIPAKTUKE;

- OBJIaJIeHNE KOHKPETHBIMHU 3HAHUSMH B 00JIACTH KOH(DIUKTOJIOTHH, OCBOCHUE CTPYKTYPHI U
BO3MOKHOCTEH CHUCTEMHOr0 M IpPHUKIAAHOTO obecrieueHUst (PGEeKTUBHOM paboThl ¢
JIOIbMU;

- MPEJCTABICHHUE POJIU U CYIIIHOCTU KOH(IIMKTA, OTy4YEeHUE 3HAHUH 0 KOHQIIMKTOJIOTUH KaK
KOMIUIEKCHOM Hay4YHO-HCCIIEIOBATEeILCKOM HANpPaBJICHHUU, O Tpolecce KOH(IMKTHOTO
B3aUMOJICHCTBHS B COBPEMEHHOM OOILECTBE, 00 UCTOYHUKE U CyObEeKTax KOHQIIMKTA, O
IICUXOJIOTUYECKOM  PA3pelIeHUH pa3IMyHOrO poja KOH(IMKTHBIX CHUTyauuil, o
CIIOCOOHOCTH MX CBOEBPEMEHHOT'O YPETyJIHPOBAHUS;

- TpuoOpeTeHNe MPaKTUIECKUX HABBIKOB pAOOTHI B YCIOBUAX KOH(IMKTHBIX CUTYAIHH U UX
YCTpaHECHHUS.

OOyuenne mo jauctmiuiiHe «KOHGIUKTONOTHS»  HampaBiIeHO Ha  (OPMHPOBAHUE
y 00y4aroUIMXcsl CISAYIOIUX KOMIIETEHIUN:

Koa u HaumeHoBaHuUe NHauKaTopsl 10CTHXKEHHS
KOMIeTeHIU i KOMIeTeHHH
VYK-5. CnocobOeH BocnpuHUMATh NVYK-5.1. Ananu3upyer u UHTEPIPETUPYET
MEXKYJIbTYPHOE pa3HOoOpa3ue 00IIecTBa B COOBITHS, COBPEMEHHOE COCTOSTHUE
COLMAJIbHO-UCTOPUUYECKOM, 3THYECKOM U o0111eCcTBa, MPOSIBICHNS €T0 MEXKKYJIBTYPHOTO
(buI0cOPCKOM KOHTEKCTAaX pa3zHooOpa3us B COLUATbHO-UCTOPHUUECKOM,

THUYECKOM U PUIIOCOPCKOM KOHTEKCTaX
NYK-5.2. Oco3naer cucremy
00111€4eNI0BEYECKUX [IEHHOCTEH, TOHUMaeT
3HAUEHUE JJISl pa3BUTHS LIMBUIN3ALNN
MCTOPUYECKOIO HACIEIUs U
COLIMOKYJIBTYPHBIX TPAJIULUI pPa3InIHbIX
COLIMAJIbHBIX TPYIII, ’THOCOB U KOH(ECCHii, a
TaKKe MUPOBBIX PEJIUTHHA, PUIOCOPCKUX U
STUYECKHUX YUYECHUU

MNVYK-5.3. BzauMoaencTByeT ¢ JIFOAbMH C
YYETOM COLIMOKYJIBTYPHBIX 0COOEHHOCTEH B
LEJSIX YCTIEUTHOTO BBIOJHEHUS
npodeccnoHaNbHBIX 334 U COLUaIbHOU
UHTETpaLuu

2. MecTo IMCUUIIIMHBI B CTPYKTYpe 00pa30BaTeibHOM MPOrPaMMbl

I[I/ICI_II/IH.III/IH& ((KOH(bJ'II/IKTOJIOFI/IH»» OTHOCHUTCA K (I)aKYHBTaTHBHOﬁ qaCTH. O6pa3OBaTCJlLHOI>'I
porpaMmaI ((KOMHBIOTCpHOe IMPOCKTUPOBAHHNC O60py,I[OBaHI/I}I U TMPOU3BOACTB» HAIIPABJIICHUA
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15.03.05 KoHCTPYKTOPCKO-TEXHOJIOTHIECKOE 00ECIIeYeHHEe MAIIMHOCTPOUTEIBHBIX MPOU3BOICTB,

KBaTHUKaus (CTEIeHb) — OaKaiaBp.
OcBoenne mnucuuiuinHbl «KoHMIUKTONIOTHSI»» B 5-M cemecTpe HE0OXOIUMO ISl MOCIETYIOIIEro
0cBOoeHHS qUCIUTUTHH «[IpoeKTHast IesITeTbHOCTDY.

3. CTpyKTypa ¥ coep:KaHue IUCUUIIIMHBI

OO011ast Tpy10€MKOCTh JUCIHUIUIMHBI COCTABIIAET 1 3a4eTHRIX e¢auHUIIBI (36 4acoB).

3.1  Bwuabl yueOHOI padoThl M TPY10EMKOCTh

3.1.1. OuHo-3a04yHas Gpopma oOydeHus

Ne . KoJumuecTBo CemecTpbl
Bup y4eOHoii padoTbi
n/n 4acoB 5
1 AyIUTOPHBbIE 3aHATHS 54 54
B Tom umncie:
1.1 | Jlekuun 36 36
1.2 | CemuHapCcKHe/IPaKTUIECKUE 3aHATHS 18 18
1.3 | JlabopaTopHbIe 3aHATHS - -
2 | CamocrosiTelibHasi padoTa 18 18
B toMm umcie:
2.1 | Tect, KOHTpOJIbHAS paboTa
3 | [IpomexkyTouyHas aTTecTANMA
3auet/mud.3auer/sK3aMeH 3a4yer 3a4yer
Hroro 72 72
3.2 TemaTu4ecKkni NVIAH U3YYEeHUS U CHUIIIMHBI
3.2.1. Ounas ¢hopma oOyUeHHS
TpynoemkocTsb, yac
AynurtopHasi padora
y aMocCT
Ne Pa3nennl/TeMbl eMHHap 5 osTeN
n/n JUCHHUILIHHBI ckue/ abopart | pakiu
cero | exmm OpHBIC | Yeckasi | bHasi
MIPAaKTH
u 3aHATH | oAro | pador
YeCcKue
Pl TOBKa a
3aHATHS
11 | CranoBrneHue KOH(IUKTOIOTHH KaK 8 4 2 2
HAy4YHO-TIPUKJIAJHON OTpACIH 3HAHMUS.
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TpyroeMkocTs, yac
AyauTopHasi padora
q
Ne Pa3zgenpl/TeMbl eMUHap amocr
/i ACIHILIAHEL cKite/ abopar| paktu | OATE]
cero | exim OpHBIC | Yeckasi | bHasi
u HMPAKTH |- aTn moaro | pador
YecKue
SAHATIS s TOBKa a
12 | Oyaknun KOH(JIUKTA, ux 8 4 2 2
TMO3UTHUBHbBIE 51 HETAaTHUBHbBIE
MIPOSIBJICHUSA
1.3 | UcTtounmkmu, O0OBCKTHBHEIC u 8 4 2 2
CYOBEKTHBHBIC PUYHHBI
BO3HHKHOBEHUS KOH(ITUKTHBIX
CUTYyalui B COIMAIIbHOMU cepe
1.4 | Tunosorus KOHOIUKTOB 8 4 2 2
1.5 | MoruBanus KOH(DJIUKTHOCTH, 8 4 2 2
B3aUMOCBSI3b KOH()JIUKTOB u
CTPECCOBBIX COCTOSTHHIA..
1.6 | Crpykrypa, pa3sl U CTaAUU Pa3BUTHS 8 4 2 2
KoH(DIIHKTA.
1.7 | Metons! MIPEeAYTIPEKACHUS u 7 3 2 2
yperynupoBaHus KOHPIUKTOB
1.8 | Ctwim KOH(IUKTHOTO TOBEACHUS WU 7 3 2 2
Croco0bI pazpeneHust KOH(QIUKTOB.
1.9 | CouuanpHoe MapTHEPCTBO Kak dopma 5 3 1 1
COTPY/ZHMUYECTBA B peIIEHUH MpolieM
COIMAITEHO-9)KOHOMHYECKOTO Pa3BUTHS
U npoduIakTHKe KOH(IMKTOB B
00JacTH TPYAOBBIX OTHOILICHHIA.
1.10 | Poms MpeapuHUMaTeNe, ) 3 1 1
pYKOBOAMTENEH W  MEHEeIKEpOB B
yIpaBJIeHUN KOH()IMKTAMHU.
Hroro | 72 36 18 18

3.3  Copep:xaHue TUCUUILIHHBI

Tema 1. Cmanoenenue kongaukmonocuu Kax HAy4HO-NPUKIAOHOU OMPACIU SHAHUA.

CoBpeMeHHbIE KOHIIETIIINT KOH(JIUKTA. [Tpeanoceuikn dbopMupoBaHus
KOH(JIMKTOJIOTUUECKUX HJeH. XapaKTepUCTHKAa OCHOBHBIX JTaloB pa3BUTHS 3apyOeKHOU
KoH(pukTonoruu. Ilepuoauzanus ucropun oredecTBeHHON KoHpaukronoruu. Konduukronorus
KaK Hay4yHas JUCLUIUIMHA M €€ MECTO B CUCTeMe HayK. Pojb KOH(IMKTAa B TEOPHUSX COLUAIBLHOTO
u3MeHeHus. Pa3Butre KOHQIMKTOIOTHYECKON apaJurMbl.

Tema 2. @yHKuuu KOHd)]ZMKma, Ux nosumuenvle U HecamueHvle NPos6JIEHUA
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[Tonstne xou¢mukra. Ero ocHoBHBIe cocraBisonme. OCHOBHBIC (DYHKIHMH KOHQIIMKTA.
KontponbHas, crabuiau3alMoHHAs, WHHOBALMOHHAS, WH(QOpPMATHUBHAS (CUTHATM3UpYIOIIAS U
KOMMYHUKATHBHAs),  WHTETPAaTHBHAs,  KOHCTPYKTHBHAs,  CHTHaJbHAas, JIMAarHOCTUYECKAsd,
BOCCTaHOBHUTEIIbHAS, 30HAUPYIOMIASA U PETYAATUBHAA GYyHKIUU. DPPEKT rpynnoBoro GpaBoputusma.

Tema 3. Hcmounuxu, o6vekmuguvie u cyoeKmusHvle NPULUHbL 603HUKHOBEHUS
KOH@IUKMHBIX CUMyayuii 8 COYUanbHol cgepe

®daxkTopbl MoBe[eHUs yenoBeka. ['pynmoBbie uHTepechl U 1enu. Knaccuduxanus npuyux
BO3HUKHOBEHUS! KOH(UUKTOB. OOBEKTHBHBIC, OpraHU3aIlMOHHO-YIPABICHUECKUE, COILHAIBHO-
NICUXOJIOTHYECKHEe U JUYHOCTHBbIE NpUuuHBL PecypcHas, uHboOpManMoHHAas, LEJIOCTHA,
CTPYKTypHasi I KOMMYHUKaTUBHAas (IOBEJCHUECKAs ) TPYIIITBI OObEKTHBHBIX MPUYUH BO3ZHUKHOBEHUS
KOH(GIUKTOB. Buibl cyObeKTUBHBIX IPUYMH BOZHUKHOBEHUS KOH(MIUKTOB.

Tema 4. Tunonocus KOHGAUKMOS.

OcHoBanus knaccudukanuu KoHGIUKTOB. bazucHas kinaccudukanus no A. 5. Aanynosy, A.W.
[ununoBy. Tlonxoas! k kimaccudukamuu I'. bucno, M. oitu, P. @umepa u ap. Tunonorus H.
Cwmenszepa. Knaccudukanus KoHQIUKTOB: -110 cepaM MPOSBICHUS; -1I0 MacIITadaM, ITUTETbHOCTH
Y HANPSDKEHHOCTH; -TI0 CyOBeKTaM KOH(IMKTHOTO B3aUMOJICHCTBUS; -TI0 IPEIMETY KOH(MIUKTA; -TI0
MCTOYHMKAM UM MPUYMHAM BO3HUKHOBEHHS; -II0 KOMMYHMKATHUBHOM HANpPaBIEHHOCTH; -IIO
COIMATILHBIM TTOCIIEACTBHAM; -110 (JOpMaM ¥ CTEIIEHU CTOJKHOBCHHS, -1I0 CIIOCO0aM M MaciiTabam
YperyaupoBaHusl.

Tema 5. Momusayus konrukmuocmu, 83auUmMocen3b KOHGIUKMOB U CHMPECCOBbIX
COCMOAHUI. .

MortuBanioHHble OCHOBbI KOH(puukra: koHuenuus K.JIeBuna. JlecTpykTuBHas MoTuBanus
KoH(uukTa. HempoaykTuBHast MoTuBauus KOH(pauKTa. KOHCTpYKTHBHAs MOTHBaLMs KOH(IIMKTA.
Kondmukrasie motpedHOCTH. J[MarHocTuveckue METOIbI MCCIEeIOBAaHUS MOTHBAIMHM KOH(IMKTA
(mporpamma HaOmroneHusi, Meroauka «lleHHOocTHBIe opueHTauum» M. Poknya, Mmeromuka «Q-
COpPTUPOBKa», MPOEKTUBHAs MeToauKka «He3akoHueHHble npeanoxkeHus» u ap.). CTpecc: MOHATHE,
CUMIITOMBI, IPUYUHBI BOSHUKHOBEHMS. DAaKTOPBI CTPECCOBOTO PUCKA.

Tema 6. Cmpyxmypa, ¢hazol u cmaduu pazsumusi KOnpauKma.

CrpykTypHast M TpolieccyalibHasi MoJenu omnucaHus koHpiaukra. CTpykTypa KOH(IIMKTa:
peaMeT, 00bEKThl, CYyObEKThl KOH(INKTA, €T0 MUKPO- U Makpocpeza, CyObeKTUBHOE BOCIIPUSATHE
KOH(JIMKTA, €r0 JMYHOCTHBIE 3JEMEHThl M TCHXOJOIMYECKHEe KOMIOHEHTHl. PDa3bl KOH(IMKTA:
HavajpHasl, 3cKajanus, MUK KoHQuuKTa U ¢(a3a crnaga. Craguum KOHQIMKTA: BO3HUKHOBEHHE
KOH(IMKTHOW CHUTyallud, KOH(DIMKTHOE B3aMMOJAEHCTBHE, 3aBeplieHHE (TpaHchopmarus)
KOH(QUIMKTA.

Tema 7. Memoow: npedynpescoenus u ype2yiupo8aHus KOHDIUKMOS.

[To3uTHBHBIE BO3MOXHOCTU MAaCCUBHBIX KOH(MIUKTHBIX cTpareruil; [lonarue koH(IUKTHOIM
TEXHOJIOTHH, € KOMIOHEHThl. MHcTuTynranuzanus KoHQINKTa U HCIOJIb30BaHHE HOPMATUBHBIX
MEXaHU3MOB MPU MPEAYNPEXKIEHUN KOHPIUKTOB. AQMCUUIUIMHAPHBINA, T-rpynmnoBoi, npobieMHo-
OPUEHTUPOBAHHBIM TOJXOJ K YpPEryIHupoBaHUIO KOHGIMKTOB. ['pakJaHCKas AWUIJIOMATUS M
«IUIJIOMATHUsI BTOPOTO MYTH» KaK CIIOCOOBI pa3pereH st KOHPIUKTA.

Tema 8. Cmunu konghauxmnozo nosedenusi u cnocobwl pazpeuterust KOHQGIUKMOS.

OCHOBHBIE CTUJIM TOBEJIEHHUS B KOH(IMKTHOW CHUTyallMH: KOHKYpEeHLHUs (KOH(ppOHTalus),
YKJIOHEHUE, MPUCTIOCOOIEeHNE, COTPYIHUYECTBO, KoMnpomucc. TakTuka mzberanus KOHQIMKTa U
metoa Hacuiaus. CHIIOBOE 10/1aBJIeHNE KOH(IUKTA.

O coBepUIEHCTBOBAaHUH HOPMATUBHOT'O U y4eOHO-METOJMYECKOT0 00eceyeHus: 00pa30BaTesIbHOIO IIpolecca
HUcn.: T.C. Jleyxuna
nJ1 2098248



Tema 9. Coyuanvroe napmuepcmeo kax gpopma compyoHuwecmaa 8 peueHuu npooem
COYUANBLHO-IKOHOMULECKO20 PA3GUMUSL U NPOPUIAKMUKE KOHMIUKMOE 8 001acmu mpPyO08blX
omHoweHul.

ConuanbHoe MapTHEPCTBO Kak (opma COTPYAHUYECTBA B PEIICHUU MIPOOJIEM COIUAIBHO-
SKOHOMMYECKOTO Pa3BUTHS U MNpopuiIakTUKe KOH(MIMKTOB B OOJIACTH TPYIOBBIX OTHOILIECHUH.
[TonsitTue conumanbHoro mnaptHepctBa. ConepkaHue COLMAJIBbHOTO naptHepcrBa. [lpeamer
couuanpHOro napruepcrna. [IpenMer TpynoBeix KOHGIUKTOB. Poib mpodcoro30B B pa3pelieHuu u
pOo(QUTAKTUKE TPYAOBBIX KOHDIUKTOB. DYHKIIUU KOJIJICKTUBHBIX COTJIANIEHUH U JOTOBOPOB.

Tema 10. Porwv npeonpunumamenei, pykogooumenel u MeEHeO*Cepos 8 YNpasieHul
KOH@IUKMAamu.

Ponb coTpyaHukoB ciyxObl 1Mo paboTe ¢ mepcoHasoM, (OPMaJbHBIX M HePOpMaIbHBIX
JUJIEPOB B PA3pPEHICHUH MEXIUYHOCTHBIX KOHQIMKTOB. CTWIM PYKOBOACTBA B KOH(IMKTHOM
cuTyanuu. BiacTe MeHemkepa M aBTOPUTET Juiepa B ymnpaBieHuH KoHpiaukramu. [Toctpoenue
CHCTEMBI ympaBieHusi KoHpuukTamu. «KoJekc HenoBON 3THKM» KaKk WHCTPYMEHT YIPaBJICHUS
TUIOBBIMH KOH(JIMKTaMH MHTEpecoB. PaspemieHne KOH(IMKTOB ¢ KIMEHTaMH W MapTHEPaMu IO
omsnecy. «Koaekc nmoBeneHus: B KOHOIUKTEY.

34  TemaTuka CeMHMHAPCKHX/MPAKTHYECKHUX U J1a00PATOPHBIX 3aHATHI

3.4.1. Cemunapckue/nmpakTuieckune 3aHATHSA

Tema 1. IIpeamer u MeTO KOH(DIUKTOIOTHA

Tema 2 I'ene3uc npencraBieHuil 0 KOHGIUKTE

Tema 3 KoHQIIUKT Kak sIBIICHUE COMMATEHOM YKU3HH

Tema 4 KoH(muKTHI B pa3HbIX cdepax oOuiecTBa

Tema 5 Metobl KOHQIUKTOIOTUN

Tema 6 Teopernueckue HalpaBICHUS UCCIEIOBAHUS U TPAKTHUYECKast JeSITeIbHOCTD 1O
YpEryJIMPOBAHUIO KOH(MIUKTOB

3.5 Temaruka KypcOBbIX IPOEKTOB (KYpPCOBBIX padoT)
He npenycmorpenst

4, Y4yeOHo-MeToAM4YEeCKOe U HHPOPMALIMOHHOE 00ecTieYeHne
41  HopmatuBHbie 10kyMeHTbl H 'OCToI

He npenycmotpenst

4.2  OcHoBHasi 1UTEpaTYypa

1. Kondmuxronorus / mox pen. B.I1. Patraukosa. — 3-e u3n., nmepepad. u gom. — MockBsa:
HOuutn-Jlana, 2015. — 543 c.: Tadn., rpad, i, cxeMbl. — (30JI0TOH (POH]T POCCHICKIX YICOHHUKOB).
— Pexxum nmocrymna: no noanucke. — URL: http://biblioclub.ru/index.php?page=book&id=115393
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AIEKTPOHHBIN.

2. 3enenkoB, M.1O. Kondmukronorus / M.1O. 3enenkoB. — Mocksa: M3aarenbcko-Toprosast
kopropanus «JlamkoB u K°», 2015. — 324 c.: Tabn. — (YueOHble u3ganus Uisi 0akaaaBpoB). —
Pexxum noctyna: o moamucke. — URL: http://biblioclub.ru/index.php?page=book&id=452906
(mata obparmienus: 16.10.2019). — bubnuorp. B k. — ISBN 978-5-394-01918-0. — Tekcer :
3JICKTPOHHBIMN.

4.3  JlomoJHUTeJbHAs JUTEepaTypa

1. Kunpmamkunaa T.H. Kondunukronorus: counansusie kKoHpuukTel / T.H. Kunpmamkuna. —
2-e u3f., nepepad. u nom. — Mocksa : FOuutu-/lana, 2015. — 287 c¢. — Pexxum noctyma: 1mo noamnucke.
— URL: http://biblioclub.ru/index.php?page=book&id=115392 (mata oOpamenus: 16.10.2019). —
bubmuorp. B kH. — ISBN 978-5-238-01542-2. — TekcT: 31eKTpOHHBIN.

2. Kondmukronorus / coct. C.1O. MBanosa, C.B. [ToroBa; MuHrCTEpCTBO 00pa30BaHus U
Hayku Poccuiickoit @eneparun, OenepaibHOE rocy1apcTBEHHOE aBTOHOMHOE 00pa30BaTeIbHOE
yupexkaAeHue BbICIIEro npodeccuonanbHoro oopasonanus «Ceepo-KaBkasckuil penepanbHblii
yausepcuteT». — CraBponos: CKOVY, 2015. — 176 c.: un. — Pexxum goctyna: 1no noJiumcke. —
URL.: http://biblioclub.ru/index.php?page=book&id=458026 (mata oopamienus: 16.10.2019). —
bubmuorp. B kH. — ISBN 978-5-9296-0776-9. — Tekct: 21eKTpOHHBIH.

44  DaexkTpoHHBbIE 00pa3oBaTeIbHbIE PECYPCHI

He npenycmorpeno

45 JInueH3MoHHOe W  CBOOOJAHO  PpACHpOCTPaHseMOe  MPOTrPaMMHOE
odecrneueHue

He npenycmorpeno

46  CoBpemeHHbIe NpodeccHOHATIbHbIE 0a3bl JAHHBIX U UH(OPMAIIUOHHBbIE
CIIPABOYHbIE CHCTEMbI
5. 1. http://www.hrm.ru Uurepuer-nopran HRM.RU (HR-MenemxmenT)
6. 2. http://www.hr-ru.com Uutepuer-nopran HRRU-Ynpasienue nepcoHaiom
7. 3. http://www.rcg-moscow.ru Biror o pabote u kapbepe
8. 4. http://www.top-personal.ru MarepreT-xkypHan «Y npaBieHUe IepCOHATIOM)
9. 5. www.kdelo.ru Marepuer-xypHan «KaapoBoe aemox»
10. 6. http://www.grandars.ru/college/biznes/ utepHeT-poeKT « IHIUKIONEANS SKOHOMHUCTA

O coBepIIEHCTBOBAaHUHM HOPMAaTUBHOTO M y4eOHO-METOJU4YECKOro obecreueHus 00pa3oBaTesIbHOTO IpoLecca
HUcn.: T.C. Jleyxuna
112098248
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11. MarepuajbHO-TEXHHYECKOE OOecIieYeHHe

AyauTtopuH, OCHAIICHHbIE y4eOHOH MeOelbl0 M TEPEHOCHBIM  (CTAllMOHAPHBIM)
MYJIBTUMEIUITHBIM KOMILIEKCOM (IIPOCKTOP, HOYTOYK (KOMITBIOTED)).

12.  MeTtoanyeckue peKOMeH AU

12.1 Metoanyeckue peKOMeHIAIHY 1JIsl MPeNnoAaBaTeIs 0 OPraHu3auu
o0yueHust

OCHOBHBIM Tpe6OBaHI/ICM K IIpCIIoAaBaHU 0 AUCHUIIIIUHBI ABJIACTCA TBOp‘I@CKHfI, HpO6J’ICMHO-
III/IaJIOI‘OBHﬁ I/IHTepaKTI/IBHI)If/'I noaxona, HOSBOJISIIOHII/Iﬁ IMOBBICUTH UHTCPEC CTYACHTOB K
COACPIKAHUTO y‘Ie6HOFO Marcpualia.

OcHoBHas (popma U3ydeHHs U 3aKpEIUICHUs 3HAHUHM 110 3TOW JUCLMIIIMHE — JEKIMOHHAs U
npaktrueckas. [IpernogaBarens AOKEH NOCIENOBATENBHO IPOYMUTATH CTYACHTaM psf JICKUUH, B
X0Jle KOTOPBIX CIEAYET COCPEJOTOYMTH BHHMAHUE HA KIIOUEBBIX MOMEHTaX KOHKDPETHOIO
TEOPETUYECKOI0 MaTepuasla, a TakKK€ OpPraHM30BaTh IIPOBEJECHUE MPAKTUUYECKHUX 3aHITHH TaKUM
o0pa3oM, 4YTOObI AaKTHUBU3UPOBATh MBIIIJICHUE CTYJEHTOB, CTHUMYJIUPOBaTh CaMOCTOSATEIILHOE
U3BJICYEHHE UMU HEOOXOIMMOM MH(OPMALIMK U3 Pa3IUYHbIX UCTOYHUKOB, CPABHUTEIbHBIN aHAIIN3
METO/IOB peIlIEeHUI, COMOCTaBICHUE MOIYUYEHHBIX PE3Yy/IbTaTOB, (POPMYIMPOBKY M apryMEHTAIUIO
COOCTBEHHBIX B3IJISII0B HA MHOTHE CITIOPHBIE TPOOIIEMBI.

OcHOBY y4eOHBIX 3aHATUH MO NUCHMIIMHE COCTaBISAIOT JIeKUMU. B mponecce oOyueHHs
CTYJCHTOB HCIIOJb3YIOTCS PA3IMYHbIE BUbI YUE€OHBIX 3aHATUN (ayJUTOPHBIX U BHEAYAUTOPHBIX):
JEeKIMM, CEeMUHApCKUe 3aHATHs, KOHCYJIbTalMu U T.n. Ha mepBoM 3aHATHUM MO JaHHOM y4ueOHOMH
JUCIUIINHE HE00X0IMMO O3HAKOMUTD CTYAICHTOB C MOPSAKOM €€ U3yUEHUs1, PACKPBITh MECTO U POJIb
JUCLUIUIMHBL B CUCTEME HayK, €€ MpPaKTUYecKoe 3HAueHHUE, JIOBECTH /0 CTYAEHTOB TpeOOBaHHUs
KadeIpsl, OTBETUTH Ha BOIIPOCHI.

IIpy moAroToBke K JIEKIMOHHBIM 3aHATHAM IO Kypcy «KoHdmukronorus» HeoO6XoIumo
IIpOJyMaTh IUIAH €ro NPOBENEHMS, COAECPKAHHWE BCTYNUTEIbHOM, OCHOBHOM M 3aKIFOYUTEIBHON
YaCTH JICKI[UH, O3HAKOMHUTHCS C HOBUHKaAMH y4eOHOM U METOINYECKOH TUTepaTyphl, MyOIUKalUIMU
MEPUOIUYECKON TMeYaTH O TeMe JIEKIMOHHOTO 3aHATHS, ONPENEIUTh CPEACTBA MaTEPHAIBHO-
TEXHUYECKOTO 00ECTeYeHUs JICKIIMOHHOTO 3aHATHS M MOPAJOK MX HCIIOJIB30BAaHUS B XOJ€ UTEHUS
JEKIHUH. Y TOYHUTH TUIAH MPOBEACHUS IPAKTUYECKOTO 3aHATHUS IO TEME JICKIUH.

B XOJ€ JICKIIMOHHOI'O 3aHATHUA MPCIOJaBaTC]ib JOJIKCH HAa3BaTb TEMY, y‘—Ie6HI)Ie BOITPOCHI,
O3HAKOMUTDH CTYJACHTOB C IIEPCUYHEM OCHOBHOH M ﬂOHOHHI/ITGJ’IBHOﬁ JIUTCPATYPHhI IO TEME 3aHATHA.

Bo BcTynmuTensHO#M YacTH JIEKIIUKM 00OCHOBATH MECTO M POJIb U3Yy4aeMOUW TeMbI B y4eOHOU
AUCHUIINIMHE, PACKPBITHL €C IMPAKTHYCCKOC 3HAYCHHC. Eciun 4durtaercs He nepsasa JICKOHUA, TO
HE00X0IUMO YBS3aTh €€ TEMY C ITPeIbIAYILIEeH, He HapyIlasi JJOTUKHU U3JI0’KEeHUS yueOHOro MaTrepuara.
O coBepUIEHCTBOBAaHUH HOPMATUBHOT'O U y4eOHO-METOJMYECKOT0 00eceyeHus: 00pa30BaTesIbHOIO IIpolecca
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Jlexuuio cneayeT Ha4MHATH, TOJBKO YETKO 0003HAYUB €€ XapakTep, TEMY M Kpyr Te€X BOMPOCOB,
KOTOpBIE B €€ X0/1e OyIyT pacCMOTPEHBI.

B OCHOBHOI 4YacTM JEKIMH CJeIyeT pacKpblBaTh COAEp)KaHUE Y4YEOHBIX BOIPOCOB,
aKLIEHTUPOBATh BHHUMAaHUE CTYIACHTOB Ha OCHOBHBIX KaTeropusx, SBJICHUAX M IIpolieccax,
0COOEHHOCTIX UX IMPOTCKAHUA. PaCKpHBaTb CYITHOCTb U COACPKAHUC PA3JINYHBIX TOYCK 3pCHUA U
Hay4HbIX IIOIXOJOB K OOBSCHEHHIO T€X WIM HHBIX sBIEHUH u npoueccoB. Crenyer
apryMEHTHPOBAHO OOOCHOBATh COOCTBEHHYIO IMO3UIUIO IO CIHOPHBIM TEOPETHYECKUM BOIPOCAM.
[TpuBoauTe npuMepsl. 3alaBaTh MO XOLy W3JIOKCHMS JIEKIIMOHHOIO MaTepuajla PUTOPUYECKHE
BOIIPOCBI U CaMOMY JOaBaTb Ha HHUX OTBCT. 9t0 CHOCOGCTByeT AKTUBHU3allu MBICIIUTEIbHOM
JEATEIIBHOCTH CTYZIEHTOB, IOBBILICHUIO WX BHUMaHUS M MHTEpEca K MaTepually JIEKLHH, €€
cogepkanuto. IlpenonaBaTens NOKEH PYKOBOAMTH PAabOTOIl CTYIEHTOB MO KOHCIIEKTHPOBAHHIO
JEKIIMOHHOTO MaTepHaja, MOJ4epKHUBaTh HEOOXOJUMOCTb OTPAKEHUS B KOHCIIEKTaX OCHOBHBIX
IIOJIOXKEHUHN U3y4aeMOU TEMBI.

B 3aki1r0unTeIbHOM YaCTH JIEKIIUU HE00X0IUMO c(HOPMYIIUPOBATh OOIIKE BHIBOIBI 110 TEME,
PacKpBIBAOIIKE COJCPIKAHUE BCEX BOIIPOCOB, MOCTABICHHBIX B JIEKIUU. OOBSBUTH IUIAH 0YEPETHOTO
CEeMHUHAPCKOTO WJIM JabOpaTOPHOIrO 3aHATHs, JaTh KpPaTKHE PEKOMEHIAIMH [0 IOArOTOBKE
CTYJICHTOB K CEMHHApy Wiu JiabopaTopHoil padote. Onpenenuts MECTO U BPeMs KOHCYJIbTALUH
CTyJIEHTaM, TOXKEJIABIINM BBICTYIIMTh HA CEMHUHApE C MOKJIaJaMH M pedeparaMu MO aKTyaabHBIM
BOIIPOCaM 00CYX/TaeMOH TEMBI.

HpI/I 9TOM BO BCC€X 4HaCTAX JICKIIUH HGO6XOI{I/IMO BCECTHU AHUAJIOT CO CTYACHTAMH U OaBaTbhb CTYACHTaM
BO3MOXHOCTb JUCKYTUPOBATh MCIKIAY CcO0O0.

[lenb mpakTHUECKUX 3aHATHI - 00ecleyuTh KOHTPOJIb YCBOEHHS Y4YEOHOro marepualia
CTYACHTaMM, pACUIMpEHHE W YriyOJeHWe 3HaHWM, MOJYYeHHBIX MMM Ha JIEKUUSX U B XOje
camocTosITeNbHOM paboThl. [loBbiieHHEe >PPEKTUBHOCTH TNPAKTUUECKUX 3aHATHH JIOCTUraeTcst
MOCPEJICTBOM CO3/IaHUsI TBOPUECKOW OOCTAaHOBKM, PACIHOJIAraroliel CTYJEHTOB K BBICKa3bIBAHUIO
COOCTBEHHBIX B3IVISIOB M CYXJIEHUH MO O0OCY)KJTaeMbIM BOIIpOCaM, JKEJIaHHMIO Y CTYJEHTOB
nopa0oTaTh y IOCKH MPH PEIICHUH 3a]1ay.

ITocne ka)K10ro JIEKIIMOHHOIO U MIPAKTUYECKOI0 3aHATHS CAENaTh COOTBETCTBYIOLIYIO 3aIIUCh
B JKypHajJax ydeTa MOCEHIaeMOCTH 3aHSTUH CTYyJE€HTaMH, BBISICHUTH y CTapOCT Y4YEOHBIX TpYIIII
IPUYMHBI OTCYTCTBHUS CTYACHTOB Ha 3aHATHUAX. IIpoBOAMTH TIpynmoBble M HHIMBHUIYaJIbHBIC
KOHCYJIBTAIIMM CTYJIEHTOB IO BONPOCaM, BO3HHUKAIOIIMM y CTYJEHTOB B XOJ€ HMX IOATOTOBKH K
TEKyLEH U MPOMEKYTOUYHOM aTrTecTalud Mo y4eOHOW IUCIMILIMHE, PEKOMEH/I0BaTh B IMOMOIIb
yueOHbIE U IpyTue MaTepualbl, a TAKXKe CIPABOYHYIO JIUTEPATYpYy.

B neKuMoHHBIX MM MTPAKTUYECKUX HEOOXO0JMMO BECTH TUAJIOT CO CTYJCHTaMH U aBaTh CTYJIEHTaM
BO3MOXXHOCTh IUCKYTUPOBATh MEX]Ly COOOH.

HpeHOIlaBaTeJIB, HpI/IHI/IMaIOH_IHﬁ 3a4€T WM 9K3aM€H, JTHYHO HCECET OTBCTCTBCHHOCTH 3a
MMPAaBUJIBHOCTH BBICTABJICHUS OLICHKH.

12.2 Metoauyeckne yKa3aHus sl 00y4ar0MUXCS M0 OCBOCHUIO TUCIUIIMHBI

CaMocTrosTenbHas pa60Ta ABJICTCA OAHHMM W3 BHAOB IMOJYYCHHA O6pa30BaHI/I$I
06y‘-IaIOI_I_II/IMI/IC$I W HaIlpaBJICHA Ha:

O coBepUIEHCTBOBAaHUH HOPMATUBHOT'O U y4eOHO-METOJMYECKOT0 00eceyeHus: 00pa30BaTesIbHOIO IIpolecca
HUcn.: T.C. Jleyxuna
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- U3y4eHHEe TEOPETUYECKOro MaTepuaia, MOArOTOBKY K JIEKIIMOHHBIM U CEMHUHAPCKUM
(MpaKTUYECKUM) 3aHATUSIM

‘= MOATOTOBKY K TECTUPOBAHUIO

‘- TIOJITOTOBKY K IMPOBEPOYHBIM U KOHTPOJIBHBIM paboTaM.

CamocrosaTrenbHas paboTa CTYJCHTOB IPEACTaBIACT COOON BaKHEHIIee 3BEHO Yy4eOHOTo
mpouecca, 0e3 NPaBWIBHOM OpraHuM3allMd KOTOPOro oOydYaroliuiics HE MOXET ObITh
BBICOKOKBATM(DUIIUPOBAHHBIM BBIITYCKHUKOM.

CTyneHT J10/KEeH NOMHUTB, YTO IIPOBOAUTH CAMOCTOSITEIIbHBIE 3aHATHUS CIIEAYET PEryJsipHO.
OueHb BaXHO MPWIOKUTh MAaKCUMyM YCWJIMH, BOJIM, YTOOBI 3aCTaBUThH ceOs paboTaTh C MOTHOU
Harpy3Ko# ¢ IepBoro JHs.

He CICOYCT OTKJIaAblBaTb pa60Ty TaKXE€ H3-3a Hepa6oqero HAaCTPOCHHU HJIN OTCYTCTBHA
BIOXHOBCHMNA. HaCTpoeHHe HY)XXHO CO3aaBaTb CaMOMY. Ilonmmanune HGO6XOI[I/IMOCTI/I BBITIOJTHCHH A
pa6OTI>I, 3HAHHC LCIIU, OCMBICIICHUC IICPCIICKTUBLI 6HarOHpI/I$ITHO BJIMAIOT HA HACTPOCHHUC.

Kaxxaplil cTyeHT AOKEeH caM IUIaHHPOBATh CBOIO CaAMOCTOSITENBHYIO paboOTy, UCXOAS U3
CBOMX BO3MOYKHOCTEH M IPUOPUTETOB. DTO CTUMYJIUPYET BBIIOJHEHUE pabOThI, co3JaeT Oosee
CIOKOMHYIO OOCTaHOBKY, YTO B UTOT'€ MMOJOXKHUTEIBHO CKa3bIBACTCA HA YCBOGHUHU MaTepHaa.

BaxxHo nosiHee ydecTb 00CTOATENbCTBA CBOEH PabOThI, YSICHUTH, UTO SIBJIIETCS IJIaBHBIM Ha
JAHHOM JTare, KaKylo I0CIEeJ0BaTeIbHOCTh pabOThl BBIOPATh, YTOOBI BBHIIOJIHUTH €€ JIydlle U C
HaMMEHBIIMMHM 3aTPATAMHU BPEMEHU U SHEPIUHU.

st TiogoTBOpHOM paboThl HEMAJIOBAXKHOE 3HAYEHHE HMMEET OOCTaHOBKA, OpraHU3alius
pabouero Mecta. HykHO 10OUTBCS, 4TOOBI MECTO pabOTHI MO BO3MOKHOCTH OBLIO MOCTOSHHBIM.
Pabota Ha mpuBBIYHOM MecTe enaeT ee 0oiee m10A0TBOpHOM. [IpoayKTHBHOCTE pabOThI 3aBUCUT OT
IIPaBWJIBHOTO 4Y€pEeNoBaHUs TpyAa M oTxabixa. Ilodromy kaxaple 4ac MM [Ba CIENyeT JeNnaTh
nepepeiB Ha 10-15 MuHyT. BbIXOJgHBIE OHU Jydllle MOCBSTHUTh AKTUBHOMY OTABIXY, 3aHATHIM
CIIOPTOM, ITPOTYJIKAMHU Ha CBEXEM BO31yXe U T.J. [laxke nepekiaroyeHne ¢ OHOrO BUJa YMCTBEHHOM
paboThl HAa APYTOM MOXKET CIYKUTh AKTUBHBIM OT/IBIXOM.

CTyneHT J[AOKeH TOMHHUTh, YTO B IIpolecce OOy4YeHHs Ba)KHEWIIYI0 pOJb HIpaeT
caMmocCTosiTeNIbHass paboTa ¢ KHUIOM M MHTepHeT-pecypcamu. Hayuutbes paboraTh ¢ KHUTOM —
BaXkHei1as 3a1a4ya cryieHTa. be3 aToro HaBbika OyieT Ype3BbIYAITHO TPYIHO U3y4aTh IPOTPaMMHBIH
MaTepHal, U MHOTO BpeMEHHU Oy/IeT OTpayeHo HepalMoHalbHO. PaboTa ¢ KHUTOH ckilaabIBaeTcs 13
YMEHHMsI 1000paTh HEOOX0JUMbIE KHUTH, pa300paThCsl B HUX, 3aKOHCIIEKTUPOBATh, BEIOPATH II1aBHOE,
YCBOUTbH U IPUMEHHUTH Ha MPAKTHUKE.

13. ®oHjJ OLIEHOUYHBIX CPEJCTB

13.1 Mertoabl KOHTPOJIS U OLIECHUBAHNS Pe3yJIbTATOB 00y4eHUsl

O coBepUIEHCTBOBAaHUH HOPMATUBHOT'O U y4eOHO-METOJMYECKOT0 00eceyeHus: 00pa30BaTesIbHOIO IIpolecca
HUcn.: T.C. Jleyxuna
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[TpomexyTouHas arrecTanus o0yyaroumxcs B ¢popme 3a4éTa MPOBOJUTCS MO pe3ysbTaTtaM
BBHITIOJTHEHHSI BCEX BHUIOB Y4eOHON pabOThI, MPETYCMOTPEHHBIX YUEOHBIM IUIAHOM TIO JIaHHOM
JTUCIUILIAHE (MOJIYJII0), IPU 3TOM YUUTBIBAIOTCS PE3yJIbTaThl TEKYIIETO KOHTPOJIS YCIIEBAEMOCTHU B
TedeHue cemecTpa. OLEHKa CTENEHM IOCTHKEHHUS OOydYarolMMUCS IUIAHUPYEMBIX PE3YJbTaTOB
oOydeHHs MO JUCHUILIUHE (MOJIYJI0) MPOBOAMTCS TpernojaBareieM, BEAYIIMM 3aHSATUS [0
JUCUUIITHHE (MOIYIII0) METOAOM KCIIEpTHOM onleHKH. [1o nToram mpoMeKyTouHOM aTTecTaluu 1o
JTUCIUIUIMHE (MOMYIII0) BBICTABISICTCS OLEHKA «3aUTEHO» WIIHM «HE 3auyTeHo». K mpomexyTouHoi
aTTecTalliyd JOMYCKAIOTCS TOJIBKO CTYICHTHI, BBIMIOJHUBIINE BCE BHIBI Y4eOHOW paboTHI,
pelyCMOTpEeHHbIE paboyeil nporpamMmoit o aucuuminie «KoHGIMKTomorus».

Bun pabotst @®opMa OTYETHOCTHU U TEKYILEr0 KOHTPOJIA

KonrtponbHas pabora | CpeacTBo MpoBEpKH YMEHHH HMPUMEHSTDH IMOJyYE€HHBIC 3HAHUS IS
pelIeHus 3a/1a4 ONPEACIICHHOrO THUIIA 110 TEME WM pa3lely.

Tect OreHka npenojaBaTess «y10BICTBOPUTEIBHO/XOPOIIO/OTINYHOY, €CITU
pe3yJIbTaT TECTHPOBAHUS 110 Mikaje (myHkT 7.2.3) cocrasiser 6onee 55
%.

13.2 Ikaga u KPUTEPUHU OLIEHUBAHUS Pe3yJILTATOB 00yUeHUSs

7.2.1 Ikana oueHMBAHUS KOHTPOJIbHOI PadoThI

[Ixama orteHuBaHus Ormucanne

3a4yTeHo OtBerpl JaHbl Ha Bce 3adaHud. CTyAEHT NOEMOHCTPUPYET 3HAHUS
TEPMUHOB,  YMEHHME  NpPaBWIbHO UX  IPUMEHATb,  CIIOCOOEH
aHAJIM3UPOBATh, 00001IaTh (GAKTUYECKUH U TEOPEeTHYECKHI Marepual,
dbopMynHpyeT KOHKpETHblE BBIBOJbI, YCTAHABIMBAET NPUUYUHHO-
CJIE/ICTBEHHBIE CBSI3U. Y MEET apIr'yMEHTUPOBATh CBOIO TOUKY 3peHus. [Ipu
TOM MOTYT OBITh JOMYIIEHbl HE3HAYMTEIbHbIE OMIMOKH, HETOUHOCTH
MIPY BBITIOJTHEHHUH 3a]IaHHI.

He 3auteno He Beimonneno ogHo mim Ooisiee 3amanuil. CTyAeHT AEMOHCTPUPYET
HETOYHOE M HEINOJHOE 3HAaHUE TEPMHMHOB, HE YMEET UX IPABHIBHO
MNPUMCHATH, HEC CIocooeH AHAIIU3UPOBATh COACPKAHHUE HMCTOPHUUYCCKUX
JIOKYMEHTOB, 0000111aTh, JieaTh BBIBOABI JJISi MPABHJIBHOTO OTBETA Ha
BOIIPOCHI 3aJJaHUH.

O coBepIIEHCTBOBAaHUHM HOPMAaTUBHOTO M y4eOHO-METOJU4YECKOro obecreueHus 00pa3oBaTesIbHOTO IpoLecca
HUcn.: T.C. Jleyxuna
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7.2.2 lkaja oueHUBAHUA TECTA

Pe3y.]IBTaT TCCTUPOBAHUA OLICHHUBACTCA 110 HpOHeHTHOfI mIKaJIC OICHKMH.

[Ixamna orteHuBaHus

Ommcanme

3auTeHo

Tect npoiiaen 6omee yem Ha 55%

He 3auteno

Tect mpoiineH MeHee yeM Ha 55%

13.3 OueHouHbIe cpeacTBa

7.3.1. Tekymmii KOHTPOJIb

7.3.1.1 Npumepsi TectoB mo aucuumaune «KoH(IUKTOIOTHSI»
CamoorieHKa KOH()IMKTHOCTH
Bribepute B KakJJ0M BOPOCE OJUH U3 TpeX BapuaHTOB oTBeTa. Eciu Ha kakoi-11bo Bompoc

BBl HE CMOXKETE HAUTH OTBETA, TO IIPH MOCUYETE HAOpaHHBIX 0AJIJIOB MPHUCBONTE 3TOMY BOIIPOCY JBa
OuYKa.

1. IlpencraBbTe, 4TO B OOIIECTBEHHOM TPAHCIIOPTE HAYMHAETCS criop. UTo BbI peanpumere?

a) n3beraro BMEIIUBATHCS B CCOPY;
0) s MOT'Y BMEIIAaThCsl, BCTATh HA CTOPOHY MOTEPIIEBILETO, TOTO, KTO TPaB;
B) BCET/Ia BMEIIMBAIOCh U JI0 KOHI[A OTCTAaUBAI0 CBOIO TOUKY 3PCHHSI.

2. Ha coOpaHuu Bbl KpUTHKYETE PYKOBOJICTBO 3a JIOMYILEHHbIE OIIUOKH?

a) BCerja KpUTHKYIO 32 OIIUOKH;
0) 1a, HO B 3aBUCHUMOCTH OT MOETO JIMYHOTO OTHOIIEHUSI K HEMY;
B) HET.

3. Bam HermocpeicTBEHHBIN HaYa IbHHUK U3JIaraeT CBOM TUTaH paboThl, KOTOPHIH BaM KaKeTCs

HEpallnOHAJIbHBIM. Hpe)lJIO)KI/ITe JIM BBl CBOM IJ1aH, KOTOpBIfI KaXXCTCs BaM nque?

a) €CJIM Jpyrue MEHs MOJIIepKart, To 1a; 0)
pasymeeTcs, 5 IPeAIoKY CBOM IUIaH;
B) 00IOCh, UTO 32 ATO MEHS MOT'YT JIMIIUTh PEMHUATIBHBIX.

4. JIrobuTe 11 BbI CIIOPUTH CO CBOUMHU KOJUIETaMHU, APY3bsIMU?

a) TOJIBKO C TEMH, KTO HE OOMKACTCS M KOTJIa CIIOPBI HE MOPTSAT HAIIM OTHOLICHHUS; 0)
Aa, HO TOJIBKO 110 IPpUHIOUIINAJIBHBIM, Ba)KHBIM BOIIPOCaM;
B) 51 CITOPIO CO BCEMH H TIO JIFOOOMY MTOBOJLY.

5. KTo-To mbITaeTcs MPpOJIC3TH BIICPEA BaC 0e3 oucpeau. Bama peaKknus.

a) IyMalo, 4TO U 51 He XY)Ke €ro, TOXe MbITal0oCh 000NTH 04Yepeib;
0) BO3MYIIAIOCh, HO MPO ce0s;
B) OTKPBITO BBICKa3bIBAI0 CBOE HET'OJIOBAHHE.

6. IIpeacraBpTe, 4TO paccMaTPUBAETCS MPOCKT, B KOTOPOM €CTh CMEJIbIC HJIEH, HO €CTh H

omnOku. Bbl 3Haere, 4To OT Bamiero MHeHUs OyJeT 3aBUCEThb Cyab0a 3Toi paboThl. Kak BbI

MoCTynure?
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a) BBICKa)XXYCh U O MOJIOKHUTEIBHBIX, U 00 OTPULIATEIbHBIX CTOPOHAX 3TOTO MPOEKTA;

0) BBIIEIIO TOJOKUTENbHBIE CTOPOHBI MPOEKTa M MPEAJIONKY MPEIOCTaBUTh aBTOpPY
BO3MOYXHOCTb MPOJOJIKUTE €r0 pa3paboTKy;

B) CTaHY KPUTHKOBATh: YTOOBI OBITH HOBATOPOM, HEJb3S JOMYCKATh OLIHOOK.

7. IlpencraBbTe, uTO Tema (CBEKPOBb) TOBOPUT BaM O HEOOXOJIMMOCTH DKOHOMHUHU M
OepeKIIMBOCTH, O BAIlleH PACTOYUTEIHLHOCTH, & CaMa TO U JIEJI0 TOKYIAeT JOPOTHUE CTAPUHHBIC BEIIIH.
OHa xo4eT 3HaTh Ballle MHEHHE O CBOEH mociieIHel mokynke. YTo BbI el ckaxeTe?

a) 4TO 0J100psI10 MOKYIIKY, €CJIM OHA JIOCTaBUJIA €1 Y0BOJIbCTBUE;
0) TOBOPIO, YTO Yy 3TO BELM HET XyJ0KECTBEHHONW LIEHHOCTH;
B) IIOCTOSIHHO PYTaroCh, CCOPIOCH C HEM M3-3a 3TOTO.

8. B mapke BBl BCTPETUIIN IOJPOCTKOB, KOTOPBIE KypsAT. Kak BeI pearupyere?

a) JIeJalo0 UM 3aMEYaHHueE;
0) mymaro: 3a4eM MHE IMOPTUTH ceOe HACTPOCHUE U3-3a TYXKHX, TNI0XO0 BOCITUTAHHBIX OHIIOB;
B) eclii ObI 3TO OBUTO HE B OOIECTBEHHOM MECTE, TO 51 OBl KX OTYHUTAIL

9. B pecropane Bbl 3aMedaeTe, 4To OUIIMaHT 0OCUUTAI BaC:

a) B TAKOM CJIy4ae s He 1aM €My YaeBBIX, XOTS U COOMPAJICS ITO cIemaTh; 0)
HOTIPOLLY, YTOOBI OH €ellle pa3, P MHE, COCTaBUJI CYET;
B) BBICKQXY €MY BCE, YTO O HEM AyMaro.

10. Ber B jome oTabIXa. AJMUHUCTPATOp 3aHMMAETCsl MOCTOPOHHUMHM JI€aMH, caMm
pa3BIIEKAETCs, BMECTO TOTO YTOOBI BBIIOIHATH CBOM O0S3aHHOCTH: CJICANTH 32 YOOPKOW B KOMHATaX,
pa3HooOpa3ueM MeHio... Bo3mymaer i Bac 310?

a) sl HaX0XKy CIO0CO0 MOXKAJIOBAaThCS HA HETO, IyCTh €r0 HAKaXXyT WIIM J1aXKe YBOJIST C pabOThI;

0) 1a, HO €CJIH sI 1a)Ke U BBICKA)XXy eMy KaKhe-TO MPETEeH3UU, TO 3TO BPSII JIU YTO-TO U3MEHHUT;

B) MPUANPAIOCH K OOCITYKHBAIOIIEMY ME€PCOHANy — IOBapy, yOOpIIHIlE WIN CPHIBAIO CBOM
THEB Ha J)KEHE.

11. Bel cnopuTe ¢ BalluM CIHOM-TIOAPOCTKOM M YO /1aeTeCh, UTO OH IpaB. [Ipu3HaeTe 11 Bbl
CBOIO OIINOKY?

a) HeT;

0) pazymeeTcs, IpU3HaIo;

B) IOCTAPAKOCh MPUMHUPUTH HAIIK TOYKH 3peHusi. OneHka pe3ynbTatoB Kaxplii Baln oTBET
oneHnBaeTcs ot 1 10 4 oukoB. OLeHKY OTBETOB BBl Hai/IeTe B Ipe/IaraeMoi TaduuIie.

Bormpocsr
OtrBe |1 2 3 4 ) 6 7 8 9 10 11
T
A 4 0 2 4 2 4 0 4 0 0 0
b 2 2 0 2 4 4 2 4 2 4 4
B 0 4 4 0 2 0 0 2 0 2 2

7.3.1.2. Ilpumepbl KOHTPOJIbHBIX padoT no AucuunIuHe «KoHpIuKTOI0rHI»

1. Cruab noBeaeHnsi B KOHQIUKTe — COBOKYNHOCTh METO[AOB M CIOCOOOB [elCTBUSI B
KOH(}JIMKTE, OpMEHTHPOBAHHBIX HA JOCTH/KEHHE ONpeleIeHHbIX Lelell U peaju3auunio
HHTEPeCcoB. JTO YTBEP:KIeHHUeE:

1. BepHO
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2. HEBEPHO

2. BHyTpurpynmnoBoii KOHQJIHUKT — CTOJIKHOBEHHE MEKAY JUYHOCTBHIO M IPyNIoi. ITo

yTBepKIeHHeE:
1. BepHO
2. HEBEpPHO

3. B 11000M BHYTPUIpPyNNmOBOM KOH()IMKTE, KAaK NMPaBHJI0, HMeeTCs 3aYMHINUK, JHIep
KOH(puKTA. Takoil 4jieH KO/LUIEKTHBA B KOH(IMKTOJOTHM UMEHYeTCS HeraTUBHbIM
JIUAEPOM. ITO YTBepKIeHHe:

1. Bepno
2. HEBEPHO

4. YnpapjieHHe KOH(PIUKTAMH — 3TO He TOJbKO YMEHHUE OIpeleIATh BO3MOKHbIE 30HbI
HX BO3HMKHOBEHHsI B TIpyIIle, HO W MNpPeJOTBPAIATh KOH(IMKTHbIE CUTYyallUH,
BO3/1eHCTBOBATh HA COBMECTHYIO JeATEJbHOCTH JIIOJeil, TaK 4YTO0bI BO3ZHHMKAKIIUE
NMPOTHBOPEYHS He MePepacTain B KOHPIUKTHOE MPOTUBOAEICTBHE. DTO yTBEP:KIEHHUeE:

1. BepHO
2. HEBEPHO

5. KopnopaTtuBHble NPpUYMHbI BOBHUKHOBEHHS TPY/10BbIX KOH(JINKTOB — 3TO:

1. oaHOro yyacTHHKa WM IPYNIy YYaCTHUKOB TPYJIOBBIX OTHOILIEHUIN HE yCTPAUBAIOT T€ WIH
WHBIC IPUHLMIIBI OTHOLIEHUN BHYTPU KOPIIOpaLu1
2. CHIDKEHHUE YPOBHS KU3HU HACEIICHUS, €r0 MaTePHUAIbHOTO TOJI0KEHHS

3. 4Ype3MepHOe pacciioeHue B 00IIeCcTBE Ha OOTaThIX U OCTHBIX

6. HpO(l)I/IJIaKTI/IKa KOH(l).TII/IKTOB — COBOKYITHOCTH Hal'[paB.]'lel—[Hﬁ, METOAO0OB YIIPpaBJICHUSA
opraﬂn3auueﬁ, KOTOpasti YMEHbIIACT BEPOATHOCTH BOSHUKHOBCHUSA KOH(])J'IHKTOB. 910

yTBep:KIeHue:
1. BepHO
2. HEBEPHO

7. Cnocod npopuJIAKTHKH KOH(JIMKTA BbIABUKEHHE OOIIMX rapMOHMPYIOIIMX Heseil
MEKI1Y PYKOBOJCTBOM OPIraHM3ALMH U ee EPCOHATIOM — ITO:

1. pykoBoauTenb MpeANpUATUS TOJKEH YMETh CTaBUTh TaKHe LEJIM Mepes OopraHu3aluei,
KOTOpBIE HE IPOTUBOPEYAT LENSIM COTPYIHHUKOB

2. KaXIbI COTPYTHUK JIOJDKEH OBITh HAJIENCH CIYKCOHBIMH IMpaBaMH, OOS3aHHOCTAMHU H
OTBETCTBEHHOCTBIO B COOTBETCTBUH CO CBOEH JOJKHOCTBIO

8. Cnocod npopuiaakTuky KOHGINKTA 0aJaHC NPAB U OTBETCTBEHHOCTH B OPraHU3alUH
—93T0:

1. pykoBoauTenb MpPEANpPUATUS TOJKEH YMETh CTaBUTh TaKHe LEJIM Mepes OopraHu3aluei,
KOTOpBIE HE IPOTUBOPEYAT LENSIM COTPYIHHUKOB

2. KaXJblil COTPYIHUK JIOJDKEH OBITh HaJeNleH CIIy>KeOHBIMH IpaBaMH, 00S3aHHOCTSIMH U
OTBETCTBEHHOCTBIO B COOTBETCTBHH CO CBOEH JOKHOCTBIO

9. BeckoH(}IMKTHOE MOBeIeHHE XapaKTePU3yeTcsl HAJUYHEM Y WIEHOB KOJUIEKTHBA, a
TaK’Ke KOJIJIEKTHBA B L[eJI0M YeTKOM NMCHX0JI0rHYecKOoil YCTAHOBKH. JTO yTBep:KIeHue:

1. Bepno

2. HEBEpPHO
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7.3.2. [IpoMexxkyTOUYHASI aTTEeCTALUSI

7.3.2.1. Bonipocsl k 3auety no qucuuiuvinie «Kondguaukrosaorus»

1llepuoau3aiust HCTOPUU OTEUECTBEHHONU KOH(IMKTOIOTUN

BOoo~NoOR~WNE

30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.

0.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
217.
28.
29.

KoHuukronorus B cuctemMe Hayk.

OcCHOBHBIE 3TaMbl pa3BUTHS 3apYOEKHON KOH(IUKTOIOTHH.

Pa3BuTne KOHPIUKTOIOTHUECKON MTapaUTMBbl.

Posnb KOH(IMKTA B TEOPHSIX COLIMATIBHOIO U3MEPEHHUSL.

Konnenmus no3utuBHO-GyHKIIMOHaTHHOTO KoHGumKTa JI. Ko3epa.

Onpenenenue KOHMIUKTA U KOHQIUKTHOW CUTYaIMH.

Knaccuueckas conuanbHo-nicuxonoruyeckas reopust kongukra K.JIeBuna.
CrpyKkTypa KOH(IHUKTA.

OyYHKIMY KOH(IIUKTA.

CrpykTypa KOHQJIUKTHONW CUTYaIUH.

Bocnpusitiie KoHQIUKTHON cUTYaIu.

I'panuiibl KOHMIMKTA.

@DakTOpbI NOBEACHUS YEIIOBEKA.

HHuTennexTyanpHble, BOJIEBBIE M YMOLIMOHAIBHBIE KAY€CTBA TMYHOCTH.
KondukTHOE eficTBHE 1 IOBE/ICHHE.

Tumnosnorus KOHPIUKTOB.

MortuBanusi KOHQJIMKTHOCTH.

KoHcTpykTuBHas MOTUBAIMS KOH(DIMKTOB

OOBbEeKTUBHBIE U CYObEKTUBHBIE IPUUMHBI BOSHUKHOBEHUS KOH(IMKTOB.
BryTpunudHocTHEIE KOHGIUKTHL. O011ast XapaKTepUCTHKA.

MoTHBalIMOHHBIM BHYTPUINYHOCTHBIN KOH(IUKT.

KoruutuBHbIN BHYTPUIMYHOCTHBIN KOH(JIHKT.

PoneBoii BHYTpUIMYHOCTHBIN KOHMIIUKT.

ConuanbHOE NAPTHEPCTBO U €0 POJb B YPETYIUPOBAHUU TPYJIOBBIX KOH(IMKTOB.
Junamuka koHuukTa. [Iporeccsl, mpoucxosiue Ha KaKa0H cTalum.

®opMbl 3aBepIlIeHUsT KOHPIIUKTA.

Ockananus KOHQIUKTA.

OcHoBHbIE CTHIIM [TOBEICHUA B KOHQuHKTE. [IpenmMyIiecTBa 1 HETOCTaTKKU KayKOrO CTHJIS.
WNuauBuyanbHas perpacnoio)keHHOCTh K KoH(aukTam. HecoBMecTUMOCTh Kak MpHUYUHA
KOH(QUIMKTA.

VckaxxeHue B BOCIIPUATUY ce0sl U APYTUX KaK MPUYUHA KOH(IUKTA.

ConuanbHbIe U ICUXOJIOTUYECKHE CTPATErMH Pa3pelIeHHs] KOH(MINKTHOTO BO3AECHCTBHSL.
®opmbl 0011IEHUS, CIOCOOCTBYIOIINE PA3pEIIEHUI0 KOH(DIHUKTA.

JlesiTenbHOCTh PYKOBOAUTEIS 110 YPETYIUPOBAHUIO KOH(IIUKTOB.

Cucrema ynpapieHUs KOHQIUKTAMH B OpraHU3aI|H.

"Kozgekc nenoBoit 5TUKu'.

CunoBoe nojaBiieHUe KOHPIUKTA.

[TonsiTe ¥ KOMITIOHEHTHI KOH(MDIUKTHON TEXHOJIOTHH.

JlMarHocTHYeCKUe METO/IbI MCCIIEIOBAaHHSI MOTUBAIIMH KOH(DIIMKTA.
ConmanbHO-TICUXOJIOTMYECKHE MTPUYMHBI KOH(IUKTOB.

JIn4HOCTHBIE MPUYUHBI KOH(IIUKTOB.

KoHQuUKT Kak  COLMANbHO-TICUXOJIOTUYECKOE  SIBJIEHHME W CIIOCOO  COLMAILHOTIO
B3aUMO/ICHCTBHS.
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Konduukr u nenpeccus, ctpecc, Cyuuu/.

MexaHU3MBI [ICUXO0JIOTUYECKOM 3aLIUThI B KOH(DIMKTHON CUTYallUH.
[Tcuxonoruyeckas xapakTepUCTHKA KOH(DIUKTHON CUTyaLUH.

WMHHOBAIMOHHBI KOHMDIHKT.

KoH}mkTeI B cucTteMe "pyKOBOIUTEIb- IO JYMHECHHBIN".

OpraHu3anroHHbIE U TPYIOBbIE KOH(IUKTHI.

[To3uTHBHBIE BO3MOKHOCTH ITACCUBHBIX KOH(DIMKTHBIX CTPATETUi.

dopma ydacTusi TpeTbeil CTOPOHBI B pa3pelieHnH KOH(IMKTOB.

TexHosmorust  ynpaBieHUs COOCTBEHHBIM  IOBEAEHHEM  CYOBEKTOB  KOH(IMKTHOIO
IIPOTUBOCTOSHUSI.

Crenuduueckue 0coOOEHHOCTH BEAECHUS 1EPETOBOPOB ¢ KOHMIMKTHBIM ONIIOHEHTOM.
BnusiHre KOH(QIUKTOB Ha COIUAIEHOE OKPY)KEHHE.

CriocoObI 1 IpueMbl BO3CHCTBUS HA IIOBEJECHNE ONIOHEHTA.

[Tpenynpexaenue KOHPIUKTOB KOMIIETEHTHBIM OLICHUBAHHUEM.

Opranu3anus ynpapieHus KOHQIMKTAMU U CTPECCAMHU.

VYrpasieHne HeUTpaau3anuei CTpeccos.

OCO00EHHOCTH MEXTPYIIOBBIX KOH(IUKTOB.

@®aKTOpbl KOHCTPYKTUBHOTO [TOBEIEHUS B KOHQJIMKTHON CUTYyallUU.

[TpumeHeHue cTpaTeruif U METOJOB JJIS BBIPAOOTKU MOJIENIN MOBEIEHUS B KOHQIUKTHOM
CUTYaIUH.

KoHCTpyKTUBHBIE U 1eCTPYKTUBHbIE IPOLIECCH] B pa3pelieHMH KOH(IUKTOB.
XapakTepuCcTUKa OCHOBHBIX METO/IOB Pa3pelIeHus] KOH(INKTOB.

[TpaBuia 0eCKOH(IUKTHOTO OBEACHHUS.

KoH(IMKTHI 00TBIINX CONUAITBHBIX TPYIII.

[Tporuo3upoBaHue KOHPIUKTA.

MenuaropctBo. HeoOxonuMocTh yuyacTust MequaTopa B KOH(IUKTE.

Konuennus nenpusaiyi.

Oco0eHHOCTH U XapaKTepUCTHKA CTa UM 3aBEPLICHHS KOH(IMKTA.
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