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1. He.]'ll/l, 3aJaY4 1 INIAHUPYEMBbIC PE3yabTaThbl Oﬁy‘lel{l/lfl o JTMCUHMIIJIMHE

OcHoBHasl 1eb OCBOCHMS AWCLMIIIMHBI «MeETOoAbl KOMIIEKCHOM OLIEHKM CHUCTEM YIPAaBJICHUS
Ka4eCTBOM» 3aKIII0YaeTCs B IPUOOPETEHUH CTYJCHTaMH 3HAHUK M HABBIKOB MMPUMEHEHHUS CPEICTB U METOA0B
OLIEHKHU CHUCTEM YIpaBJIeHUs KauecTBOM. [laHHas JUCLUIUIMHA IPEAyCMaTPUBAeT U3yUeHUE CTyJeHTaMU psaja
HOPMATUBHBIX JOKYMEHTOB B 00J1aCTH YIPaBICHUS KA4ECTBOM.

K ocHOBHBIM 331a4aM OCBOCHMS JUCLUIUIMHBI «METOABl KOMIUIEKCHON OLIEHKH CHCTEM YIPAaBJICHUS
Ka4eCTBOM» CJIEyeT OTHECTH:

- M3y4eHUe MPUHIUIIOB HAYYHOT'O YIpaBJIeHUs KauecTBOM; nosoxkenuit TQM; monenun CMK
mo cramapraM HMCO cepun 9000; cTtpykTypsl m TpeboBanuii cranmaproB MCO 9000; mpuHIMIOB
ceprudukanuu npoxykiud u CMK; HHCTpyMEHTOB M mpuHUMNOB mpoBeneHus ayauta CMK; meromos
IUTAHUPOBAHUS, YIIPABJICHUS U COBEPIICHCTBOBAHMS Ka4eCTBa;

- ¢dopmupoBaHre yMeHHs paspabaTbiBarh mnpoueccHeie Moaenn CMK;
JESITEIBHOCTD 110 COBEPIIEHCTBOBAHMIO YIIPABICHUS KaU€CTBOM

- ¢dopMmupoBaHHEe HaBBHIKOB TpoBeaeHus aHanmuza CMK, BbisBICHHS ©  yOpaBieHUS
HECOOTBETCTBUSIMH, YCTAHOBUTDH X MPUUMHY, pa3pad0TaTh KOPPEKTUPYIOIIUE MEPOTIPUATHUS

- ¢opMupoBaHHE HABBIKOB pa3paboTku nokymeHrtanmuun CMK; HaBBIKOB TpoBeneHUs
CTPATCTUYCCKOro aHajin3a CUCTEM MCHC/DKMCHTa Ha MNPCANPUATUNA W BBIABICHUA HaHpaBHCHI/Iﬁ Hux
COBEPIICHCTBOBAHMS B COOTBETCTBHH C TPEeOOBaHMSMH MEXIyHApOMHBIX cTaHmaptoB cepuu MCO 9000;
pacnpenesicHus pacpeieiicHHe OTBETCTBEHHOCTH, 00s13aHHOCTEH 1 mostHoMouunii B CMK.

OOyuenne no aucuuIUiMHe «MeToOpl KOMIUIEKCHOW OLICHKM CHCTEM YIPaBICHUS KadeCTBOM)
HarnpagsJieHO Ha (OpMHUPOBaHKE y 00yUYArOIIUXCS CIETYIOIINX KOMIETESHITHIA:

MJIaHUPOBATH

KO)I U HAMMCHOBAHMHC I/IHI[HKaTopI)I JOCTHKCHHUS KOMIICTCHIIMH

BHEJPEHUE U KOHTPOJIb
CHUCTEMBI YTIpaBJICHUS
KaueCTBOM TMPOIYKIHH
B OpraHM3alx

KOMIIeTeHIM i

K-1 Cnocoben | UIIK-1.1. 3Haer cpencTtBa M METOABl YIYyYIIEHHWE KAa4eCTBA; BHUIBI W ITaIlbI
OCYUICCTBIIATH ayJJUTOB KadyeCTBa, AOKYMCHTal Ui ayauTa, METOAbI IIPOBCACHUA
pa3paboTKy, KOPPEKTUPYIOIUX U IPEBEHTUBHBIX MEPONPUATHN; OCHOBBI IIPOCKTUPOBAHUS U

BHEAPCHUA HWHTCTPUPOBAHHBIX CHCTEM MEHCIHKMEHTA; KIIFOUYCBBIEC aCICKThI

KOHLENIMH lean-MeHekMeHTa; 0a30Bble  IOJIOXKEHUS Teopuu  lean-
MEHEKMEHTA.
HIIK-1.2. VYmeer ywacTBOBaTb B TIPOBEACHHU KOPPEKTUPYIOLIMX H

NPEBEHTUBHBIX MEPONPHUATUI, HANPaBICHHBIX Ha YJIyYIlICHHE KayecTBa;
OCYIIECTBISATh MPOEKTUPOBAHME U BHEJIPEHHWE WMHTETPUPOBAHHBIX CHCTEM
MEHE/KMEHTA; ONPEAeNATh ONTUMAIbHBINA MepedeHb METOJIOB U MHCTPYMEHTOB
lean-meHepKMEHTa, KOOPAMHHPOBATh HMX pealH3allii0 Ha YpOBHE (GUPMBI,
CTaBUTh M pellaTh 3aJaddl METOJaMH W HHCTPYMEHTaMHu lean-MeHEIKMEHTa;
MPUMEHSTh METOJIBI U HHCTPYMEHTHI lean-MeHePKMeHTa.

NIIK-1.3. Bnaneer HaBbIKAMH M TEXHOJIOTMSIMU IPOEKTUPOBAHUS U BHEIPEHUS
MHTETPUPOBAHHBIX CHCTEM MEHEIKMEHTA; HaBBIKAMH HCIIOJIb30BaHUSI METOJIOB
lean-mMeHepKMEHTa; HABBIKAMHM IMPUMEHEHHs CIIOCOOOB pacrlpeieieHus Hu
BBIPABHMBAHUS PECYPCOB HNPEANPHUATHS; HABBIKAMH Pa3padOTKN MEPOTIPUATHI U
MpEeUIOKEHUH 10  YIYYIIEHHI0O W  COBEPLICHCTBOBAHUIO JIEATENBHOCTH
OpraHu3aIyy B 00JIACTH YIIPABIEHUS KAYECTBOM.

MK-2 Crioco0eH
OCYIIIECTBIISTH
KOHLENTYaJIbHOE,
(yHKIIMOHANBHOE U
JIOTHYECKOe
MIPOEKTHPOBAaHUE
CUCTEM

NIIK-2.1. 3HaeT MeTOABI yIPaBICHUS HECOOTBETCTBHSIMH; KOPPECKTUPYIONTHE U
NpeaynpekIatoie MEPONPHUITUS sl CIOXKHBIX OH3HEC-CHCTEM, NpPaBOBbHIE
OCHOBBI CEPTU(QHKALIMN CUCTEM CPETHETO M KPYHMHOTO MaciTada U CI0KHOCTH;
CreIabHbIE METOMbI YIPaBICHUA Ka4eCTBOM CJIOXKHBIX OOBEKTOB; OCHOBBHI U
MIPUHLIMITEI MEHEDKMEHTA 3HaHUH ¥ MEHEPKMEHTa N3MEHEHUH.

NIIK-2.2. YMeeT mpoeKTUPOBaTh, pa3pabaTeiBaTh PEKOMEHIALMN U PEIICHHS 110
COBEPILIECHCTBOBAHMIO ICUCTBYIOLIEH CUCTEMBI YIIPABJICHUS Ka4€CTBOM;
JIOTHYECKH TPOEKTHPOBaTh KpHUTEpUU 3(P(PEKTUBHOCTH W pPE3yIbTaTHBHOCTH
CUCTEMBI YIIPABIICHUS KAYECTBOM U €€ OTACIBHBIX MTPOLIECCOB.

UIIK-2.3. Bunageer HaBBIKAMM aHajiW3a MACIITAOHBIX M CIIOKHBIX CUCTEM
MEHE/DKMEHTa KauecTBa; HABBIKAMH MPOBEACHNS CTPATETHIECKOTO aHaIN3a IS
pa3paboTKN CTpaTeTMYECKUX HAampaBlIeHMH pa3BUTHA B 00JacTH KadyecTBa;
HaBBIKaMH (QYHKIIMOHAIBHOTO MPOSKTUPOBAHMS CUCTEM YIIPABJICHHS KAYECTBOM.




JIOTUYECKH U COAEPKATeTbHO-METOAMYECKH CO CIESAYIONUMH TUCIUILTHHAMA 1 TipakTrkamu Ol1:

MecTo AUCHUILIMHBI B CTPYKTYpPe 00pa30BaTeIbHOH NPOrpaMMbI

JucuuIoimaa K 9UCTy JIEKTHBHBIX AUCIUTUINH 9acTh 61oka b1 «/luctummuast (Momxynm)y.

I[I/ICI_II/IHIII/IHa ((MCTOI[LI KOMIUICKCHON OIICHKH CHCTEM yrpaBJICHUSA Kad4C€CTBOM) B3aHMMOCBsA3aHa

- YpaBiieHUE )KU3HEHHBIM ITUKJIOM OU3HEC-CHCTEM
- IHCTpYMEHTHI U adrOpuTMBI MEHEKMEHTA KadecTBa B OPTaHN3aluN
- MenemkMeHT npodecCHOHATHHON TPAEKTOPUH CIIEITHAIIMCTA 110 KA4eCTBY

3. CTpyKTypa ¥ cojep:KaHHe JUCIUIITHHBI
OOG1mas TpyI0eMKOCTb AUCHHUILTHHBI COCTABIISCT 2 3aueTHBIX(¢) enunuii(bl) (72 vaca).
3.1 Bunsbi yueoHoii padoThI U TPYA0EMKOCTH
(mo dpopmam o0ydeH¥s)
3.1.1. Ounas ¢popma oOy4eHuUs
Ne Bil vieHoii DaGoThI KomnuectBo | CemecTpsl
n/n ry P 4acoB 2
1 AYAUTOPHBIE 3aHSITHS 28 28
B toM gncie:
1.1 Jlexunu 10 10
1.2 CeMHHapcKHe/MTPAKTUIECKUE 3aHSATHS 18 18
2 CamocTrosiTeqibHasi paboTa 44 44
3 ITpoMe:kyTOUHASI aTTeCTAIUs
3aver/mud.3aueT/s3K3aMeH 3aver 3ager
Hroro 72 72
3.1.2. 3aounas popma oOyueHHs
Ne Biia vaeBHoil baGoTLI KoauuectBo | CemecTphl
n/n ry P 4acoB 3
1 AyIMTOpHBIE 3aHATHS 16 16
B ToM uucie:
1.1 Jlexmun 6 6
1.2 CeMHHapCKHE/IPAKTUUECKUE 3aHATHS 10 10
2 CamocrosiTeqbHasi padoTa 56 56
3 IIpoMeskyTOUHAsI aTTECTAINS
3auet/aud.3auer/s3K3aMeH 3auer 3auer
HToro 72 72
3.2 TemaTnuyeckui NJ1aH U3yYeHUS TUCUUILINHBI
(1o popmam oOyueHws)
3.2.1. Ounas popma oOydeHHs
Ne  |Pa3znennl/TeMbl TpyaoeMKocTh, 4ac
2] R S 4
n/m |IMCIUNJINHBI 3 °| AynurtopHas padora S
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1.1 | Tema 1 Cucrema MeHeIKMEHTa KavyecTBa u | 14 2 4 8
ee QyHKIMU
1.2 | Tema 2 3agaum, OOBEKTHl, MeTOmbl u | 14 2 4 8
OpraHM3alys KOHTPOJISA KauecTBa
1.3 | Tema 3  Kourpoas  TouHoctdu U | 14 2 4 8
CTaOMIBHOCTH TEXHOJIOTHUECKUX
MTPOIIECCOB
1.4 | Tema 4 Onenka pe3ynbTaTUBHOCTH CUCTEMBI | 14 2 4 8
MEHEPKMEHTA KauecTBa
15 | Tema 5 OueHka yIoBIeTBOpeHHOCTH | 16 2 2 12
norpeduTesnen
Hroro 72 10 18 44
3.2.2. 3aouHas hopma oOyueHHS
TpynoeMKoCTb, 4ac
AyauTopHas padora =
s
=
~ Q =
Ne  (Pa3znesibl/TeMbl S 2 = 5 5
n/n |[IACIHILINHBI & 3] % § S =
e o o /M (=]
S E w 8 = o =
5 = |EEE| 88| EE| 2E
3 5 | Sz 85| 55| 28
Q O 0 aQ, % < % Qo S =
=2 = OB s | H & = = (OIN-7
1.1 | Tema 1 Cucrema MeHeKMEHTa KadecTBa U | 14 2 2 11
ee QyHKIMH
1.2 | Tema 2 3agaun, o0OBeKkTHl, MeTOoAnl u | 14 1 2 11
OpraHM3alvs KOHTPOJIS KaueCcTBa
13 | Tema 3  Konrponp  Tounoctu W | 14 1 2 11
CTaOUJIBHOCTH TEXHOJIOTMUECKUX
MPOIIECCOB
1.4 | Tema 4 Onenka pe3yIbTaTUBHOCTU CUCTEMBI | 14 1 2 11
MEHEPKMEHTa KauecTBa
15 | Tema 5 Ouenka ynoBieTBOpeHHOCTH | 16 1 2 12
norpeduresnen
Hroro 72 6 10 56
3.3 Coaeprxanue JMCHUTLINHBI

Tema 1 CucTeMa MeHeI:KMEHTAa KayecTBa U ee PYHKIUH
Cucrema MeHeDKMEHTa KadecTBa U ee (pyHKImu. B3anmonelicTeue ¢ BHemHel cpenoi. [lomutuka u
e TpeAnpusaTHs B oOmactu kadectBa. [lmanmpoBanue kaudectBa. OpraHusanus pabOT 1O KadecTBY.
OOyueHne 1 MOTHBAIUS COTPYIHUKOB. MHpopManus o kadecTe. PazpaboTka MEpONPHUSITHH 110 YITy4YIISHUIO
KauecTBa. Peanuzanus MeponpusTuil.
Tema 2 3agaun, 00bEKTHI, METOABI H OPTAHU3ALHA KOHTPOJISI Ka4ecTBA
3¢ hexTHBHOCT CHCTEMBl MEHEKMEHTa KadecTBa. D(PHEKTUBHOCTh CUCTEMBI CITYKObI KOHTPOJIS
kadecTBa. OCHOBHBIE 3a7jaud CIIYy)XObI KOHTpOJs KadecTBa. llocTpoeHme cucTteM KOHTPOJS KadecTBa.
CpenctBo kouTposst. Knaccupukanus cpeactB koHTpodsi. CriocoObl pelieHus 3afad CIyKObl KOHTPOJS
KadecTBa. VCIIBITaHUS MPOMBINUICHHONW TIPOIYKITHH. J[Mamma3oH COBPEMEHHBIX 3a/a9 B 00JIACTH MCTIBITAHUH
npoaykimu. CepTudUKAIUS TPOTYKITHH.




Tema 3 KoHTPOJIb TOUHOCTH M CTAOMIBHOCTH TEXHOJIOTMYECKUX MPOLECCOB

Tounocte  TexHOmormdeckoro  mporecca.  CraOmiIbHOCTh  (YCTOMYMBOCTB,  HAJEKHOCTBH)
TEXHOJIOTHYECKOro Mporecca. 3a1ayll KOHTPOJISI TOYHOCTH M CTaOMIIBHOCTH TEXHOJIOTMYECKOTO Mpolecca.
OcHOBHBIE TMOKa3aTeNnd TOYHOCTH TEXHOJOTHYECKOW cucTeMbl. HecTaOMIBHOCTh TEXHOJIOTUYECKOTO
mporiecca. OCHOBHBIE  TOKa3aTeNd  CTA0WJIBHOCTH  TEXHOJIOTHYECKOTO  Tporecca.  YTpaBieHHE
HecooTBeTcTBYIoMer npoaykiueii. Kimaccuduxanus HII n HecooTBercTBuil. [lopsmok nmposeneHust padbot ¢
HII. Coop u ananu3 nannabix o HIT 1 HecoOTBETCTBHSAX.

Tema 4 Ouenka pe3yJbTaTUBHOCTH CHCTEMbI MEHEIKMEHTA Ka4yecTBa

XapaKkTepUCTHKH OCHOBHBIX TPOIECCOB MAIIMHOCTPOUTENHHOTO TPEANPUATHS TIPH  OIEHKE
pesyabpratuBHOCTH CMK. YpoBHM OLIEHKY Pe3yNbTaTHBHOCTH CHUCTEMBI MEHEKMEHTa KauecTBa. OueHka
Pe3yJAbTaTUBHOCTH CHCTEMbI MEHEPKMEHTa KauecTBa. BUabl paboT 1Mo omeHkKe pe3yIbTaTUBHOCTH CHCTEMBI
MEHe/DKMEHTa KadecTBa. MeTOMKa SKCIIEPTHOM OayuibHOM oneHku pesyibratnBHOCTH CMK. Opranuzamnus
Y TOPSZIOK MPOBeAeHHS paboT 1o oueHke pedynbratuBHOCTH CMK.

Tema 5 Ouenka yn10BJIeTBOPEHHOCTH NOTpPeOUTEIeH

Pomnp, 3amaum m MeETOABl OLEHKH YOBIETBOPEHHOCTH TmoTpedureneir. OmeHKa 3HAYNMOCTH
COCTaBISIOMMX paboThl opraHuzanuu. Mcrounnkm wHQOpMamuu 00 yIOBIETBOPEHHOCTH IMOTPEOUTENEH,
MeToII ee coopa. OOpaboTka U aHaTU3 UH(popMaIHK 00 YIOBICTBOPEHHOCTH MOTPEOUTEICH.

3.4 TemaTHKa CeMHUHAPCKUX/MPAKTHYECKUX H JIA00PATOPHBIX 3aHATHI

3.4.1. CemuHapcKHe/IPaKTHUECKUE 3aHATHS

Tema 1 CucreMa MeHEDKMEHTA Ka4ecTBa U ¢ QYHKIINU CeMuHapckoe 3ansTue |
Tewma 2 3agauun, 00bEKTHI, METOJIBI U OPraHU3aIlisl KOHTPOJISI KauecTBa CeMHuHaApCKOE 3aHITHE 2
Tema 3 KoHTpOJIb TOUHOCTH M CTAOMIBHOCTH TEXHOJIOTHYECKUX IpolteccoB | CeMuHapcKoe 3aHsTue 3
Tema 4 Onenka pe3yJIbTATUBHOCTH CUCTEMbI MEHEPKMEHTA Ka4eCTBA Cemunapckoe 3anstue 4
Tema 5 OrieHKa yTOBICTBOPEHHOCTH ITOTPEOUTEICH CeMHHapCKOe 3aHATHE S
4, Y4ebHO-MeTOAUYECKOE M HMH(OPMAIHOHHOE 00ecneyeHune
4.1 OcHoBHas TuTEepaTypa
1. Bacun, C. I'. Ynpasnenue xadecTBoM. BceoOmmii moaxo : yueOHUK i OakajmaBpuara u
maructparypsl / C. I'. Bacun. — Mocksa : M3natensctBo IOpaiit, 2024. — 404 c. — (bakanaBp u Maructp.
Axagemnyecknii kypc). — ISBN 978-5-9916-3739-8. — Tekcr : anekrponnsiii // OOpa3zoBarenbHas
mratopma FOpaiit [caiit]. — URL.: https://urait.ru/bcode/425062.
4.2 JlonoJiHUTeIbHAS JIUTEPaTypa
1. Craposeposa, K. O. Menemxment. DdpdekTuBHOCTs ynpaBieHus : yueOHoe nocodue st
By30B / K. O. CrapoBepoBa. — 2-¢ u3z., ucnp. u gon. — Mocksa : M3natensctBo HOpaiir, 2025. — 269 c. —
(Brictiee obpazoBanme). — ISBN 978-5-534-09017-8. — Tekct : anextpoHHBIH // OOpazoBarenbHast

wiatdopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/471203

4.3 DJIeKTPOHHBIE 00pa3oBaTeIbHbIE PeCypPChI

[Ipn w3ydeHuM pasgenoB AUCHMIUIMHBI IPENYCMOTPEeHO ucnoib3oBaHue OOPa «Meroasl
KOMHJ’ICKCHOﬁ OLCHKHU CUCTEM ynpaBneHHﬁ KAauCCTBOM))
https://online.mospolytech.ru/course/view.php?id=9584

5. MarepHnajIbHO-TEXHHYECKOe o0ecrnedeHue

AynuTopust 1715 JIEKIIMOHHBIX ¥ CEMUHAPCKHX 3aHITHH 0011ero Gonaa. CToJbl yueOHbIE CO CKAMbSIMH,
ayIUTOpHAs I0CKa, IEPEHOCHONW MyJIbTHMEAUNHHBIN KOMIUIEKC (IPOEKTOP, MPOCKIMOHHBINA SKpaH, HOYTOYK).
Pabouee MecTo mpenogaBatens: CTOM, CTYJL.


https://urait.ru/bcode/425062
https://urait.ru/bcode/471203
https://online.mospolytech.ru/course/view.php?id=9584

6. MeTtonnyeckue peKoMeHIAUH
6.1 MeTtoanyeckne peKOMeHIANMH VIS PeNnoJaBaTesisl 10 OPraHU3aluH 00ydeHus!

[Ipe3enTanus (OT aHTIUKECKOTO CIIOBA - TIPEACTABIIEHIE) — 3TO HA0Op IIBETHBIX KAPTHHOK-CIIAWIOB Ha
OTIpeZIeTICHHYI0 TeMy, KOTOPBIA XpaHHuTCs B (paiiiie cmermansHOro ¢dopmara ¢ pacmmpenneMm PP. Tepmun
«Tpe3eHTaIvs» (MHOTAA TOBOPAT «Claia-(QuibM») CBS3BIBAIOT, MPEXKJIE BCEro, ¢ MH()OPMAIMOHHBIMH U
peKIaMHBIME  (DYHKIUSAME KapTHHOK, KOTOpPBIE pPAaCcCUYMTAaHBI Ha OIMPEAETCHHYIO KaTeTOPHIO 3pUTeNen
(Tonre30Bareneii).

UTo0Bl Mpe3eHTalrs XOPOIIO BOCIPUHHMMAJACH CIYIIATENIIMA U HE BBI3BIBAIA OTPUIATEIBHBIX
aMouuii (MOACO3HATENbHBIX WK BIIOJIHE OCO3HAHHBIX), HEOOXOAUMO COOIOAATh NpaBmia ee 0(hOPMIICHHS.

[Ipe3eHTanus mpexamonaraeT codeTaHue WHPOPMAIMH PA3TUYHBIX THIIOB: TEKCTa, TPapUIecKux
M300pakeHUH, My3bIKAJILHBIX U 3BYKOBBIX 3(hEKTOB, aHUMAIIUU U BUieoPparMeHToB. [loaToMy HE0OX0a1MMO
YVYHUTHIBATh CIHEIU(PUKY KOMOMHHMpPOBaHUs ()parMeHTOB WH(OpMAIMKM pa3iuyHbIX TUMOB. Kpome Toro,
opopMIIEHHE W NEMOHCTPANUs KaXKIOTO W3 TEPEYHCICHHBIX THIIOB WH(MOPMAIMHM TaKXKe MOTIHHICTCS
OTIpeieNICHHBIM TpaBmwiaM. Tak, Hampumep, I TEKCTOBOW HWH(OpMAIMU BaKeH BBIOOp mipudTa, It
Fpa(bH‘IeCKOfI — SPKOCTb W HACBIICHHOCTL MNBCTA, IJId HAWJIYUYIICTO HX COBMCECTHOI'O BOCIIPUATUSA
HEOOXOMMO ONITUMAIIEHOE B3aMMOPACITIONIOKEHUE Ha CIIaie.

[TomMuMO TIPaBUIIHFHOTO PACTIONOKEHHS TEKCTOBBIX OJIOKOB, HY’)KHO HE 3a0BIBaTh M 00 WX COAEPKaHUU
— TekcTe. B HEM HU B KOeM ciiyyae He JIOJKHO cozepkarbes opdorpaduueckux omubok. Takke cienayer
YUUTBIBATH OOIIKE MpaBuiia 0POPMIICHHUS TEKCTA.

[locnme cozmanms mpe3eHTau U ee ohopMIICHHS, HEOOXOIUMO OTPETeTUPOBATh €€ MOKa3 M CBOe
BBICTYIUICHHE, MPOBEPUTH, KaK OyAeT BBITIIAACTh NPE3CHTAlMsI B LEJOM (Ha JKpaHe KOMITbIOTEpa HIIH
MPOCKIIMOHHOM 3KpaHe), HACKOJIBKO CKOPO M aJeKBaTHO OHA BOCIIPUHUMAECTCS U3 Pa3HBIX MECT ayJUTOpPHUH,
MpH Pa3HOM OCBEIICHHWH, ITyMOBOM CONPOBOXIECHWH, B OOCTAHOBKE, MaKCHMaJIbHO MPUOIMKEHHON K
pEATbHBIM yCIIOBHSIM BBICTYIUICHUS.

6.2 MeTounquKne YKazanus OJis Oﬁy‘laIOIIII/IXCﬂ 0 OCBOCHHNIO TUCHUIIIMHBI

Jlekuusi — cuUCTEMAaTHYECKOE, IOCIE0BaTEIbHOE, MOHOJOTHUECKOE H3JI0KEHHE IIPEerofiaBareiieM
yueOHOro MaTepuana, Kak IpaBHJIO, TEOPETHYECKOro Xapakrepa. IIpy moaroToBke JIEKIMN MPenogaBaTelb
PYKOBOICTBYeTCsl paboueil mporpaMMoii AUCHMIUIMHEL B mponecce nexiuii pekoMeHAyeTcsl BECTH KOHCIIEKT,
YTO IO3BOJMT BIIOCIEICTBHM BCIIOMHUTb M3YYEHHBIH Yy4eOHBI Marepuall, JONOJHUTH COJAEpKaHHE NpPHU
CaMOCTOSITENTbHON paboTe C TUTepaTypPO, TOATOTOBUTHCS K 3K3aMEHY.

Crnenyer takxe oOpamiath BHUMaHHE Ha KaTeropuu, GOpMYJIMPOBKH, PACKPBIBAIOLINE COAEPKAHUE
T€X WM WHBIX SIBJICHUHA M NPOLIECCOB, HAYYHbIE BHIBOJIBI M MPAKTUUYECKUE PEKOMEHIALNH, MOJI0KUTEIbHBINA
OIIBIT B OPATOPCKOM HUCKYCCTBCE. JKenatelbHO OCTaBUTH B pa60q1/1x KOHCIICKTax I10Jis, Ha KOTOPLIX ACIAaTh
IIOMETKHU U3 peKOMeHI[OBaHHOﬁ JIMTEPATyphbl, JONOJHAIOMIUE MaTCpHrall HpOCHymaHHOﬁ JICKIIMH, a TaK¥XKEC
MOJYEPKHUBAIOLINE 0CO0YI0 BXKHOCTh T€X WM UHBIX TEOPETHUECKHUX MOJIOKEHUH.

BBIBOI[LI Mo JICKIMK TIOABITOXUBAIOT PasMBIIJICHUA TMIPENoAaBaTeiid I10 yqe6HBIM BOIIpoOCaM.
HpenoglaBaTenb MIPUBOAUT CITMCOK MCIOJIB3YEMBIX U PEKOMCHAYCMbIX UCTOYHUKOB IJIA U3YUCHU KOHKpGTHOfI
TeMbl. B KOHIE JeKkumu oOydarommecss UMEOT BO3MOXKHOCTH 33JaTh BONPOCH! MPENOJABATENIO M0 TeMe
nexuuu. [lpy yTeHMM JNeKIMH MO JUCHMIIMHE MOTYT HCIOJIb30BaThCS 3JIEKTPOHHBIE MYJIbTUMEAUHHBIE
[IPE3EHTalLUU.

MeToanyeckue ykazaHus AJ1s1 00y4daromuxcs npu padbore Ha ceMUHApe

CeMHHapBl peaM3ylOTCsS B COOTBETCTBHM C PadOYMM y4yeOHBIM IUIAHOM IPHU TOCIIEAOBATEIbHOM
HN3YUYCHHUU TEM OUCHUIIIIUHBI. B XO0I€ MOATOTOBKU K CEMHUHapaM 06yqa}01ueMycs1 PEKOMEHAYETCA U3YUYUTH
OCHOBHYIO JIUTEpaTypy, O3HAKOMHTHCS C JOTIOJHUTEIBHOW JUTEpaTypod, HOBBIMH ITyONUKAIMSIMH B
MEPUOANYECKUX HW3JaHMSX: JKypHalax, raserax W T.A1. lIpm 3TOoM cienyer ydecTb pPEKOMEHAALUU
npernoaaBaresst U TpeOOBaHUs yueOHOH mporpaMMbl. PekoMenayeTcst Takke 1opadaTbiBaTh CBOH KOHCIIEKT
JIEKIIWH, Jlelas B HEM COOTBETCTBYIOIIHE 3aIHCH W3 JIUTEPaTyphl, PEKOMEHJAOBAaHHOW IMPETOAaBaTeleM U
NpeayCMOTpeHHON yueOHoW mnporpammoi. CienyeT MOArOTOBUTH TE3HMCHl AJISl BBICTYIUICHHH IO BCEM
y4eOHBIM BONIPOCaM, BBIHOCUMBIM Ha CEMUHAP.

ITockonbKy aKTUBHOCTh OOYYaIOLIETOCsl HA CEMHUHAPCKUX 3aHATHUAX SIBJISIETCS IPEIMETOM KOHTPOJIS
€ro IpOJABIKEHUS B OCBOGHHM Kypca, IOAIOTOBKA K CEMHHApPCKUM 3aHATUSAM TpeOyeT OTBETCTBEHHOI'O
OTHOIIEHUA. Ha NHTEpaKTUBHBIX 3aHATHUSX CTYACHTHI JOJLKHBI IPOSIBIISATh aKTUBHOCTD.

Metoandeckue ykazaHus 1J1s1 00y4aroMXCsl [0 OpTaHU3aluU CaMOCTOATEIbHON paboThI
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CamocrosiTenbHas padota oOydaromMxcs HampaBiieHa HAa CaMOCTOSITENbHOE HM3YYEeHHE OTIENBbHOM

TEMBI

y4e0HOW JMCIUTUIHHEI.

CamocrosTenbHass paboTa SABISETCS 00S3aTENBHOW UIS  KaKIOTO

oOyuaromerocs, ee 00beM MO omnpeaeisiercss y4eOHbIM TuiaHoM. [Ipu camoctosTenbHOW paboTe CTYAEHT
B3aUMOJICHCTBYET C pEKOMEHIOBAHHBIMU MaTepraiaMy MpH YYaCcTHH MPENoJaBaTes B BUAEC KOHCYIbTalUH.
st BEIIOTHEHHSI CaMOCTOATEIHHON padOTHI MpexycMoTpeHo MeTtoaudeckoe obecriedeHne. DINEeKTPOHHO-

OMOINOTEYHON

cuctemMa  (JIEKTpOHHAs

OmbimoTexa) yHUBEpCHUTETA

obecrieunBaeT BO3MOXKHOCTH

WHAWUBUAYAJIBHOT'O OJOCTYIIA KAXKI0I0 06yqalomeroc;1 u3 000 TOYKH, B KOTOpOﬁ HUMCECTCA AOCTYIl K CETHU

MuTepHer.
7.

7.1

DoH/1 OLICHOYHBIX CPEACTB

MeTtoabl KOHTPOJIS1 1 OCHUBAHUSA PE3yJIbTATOB Oﬁy‘leﬂl/lﬂ

IHoxa3aTesas ypoBHs chOpMHIPOBAHHOCTH KOMITeTeH M

MeTobl KOMILIEKCHOM OIEHKHM CHCTEM YIIPaBJIeHHUsSI KAYeCTBOM

OI'OC BO 27.04.02 «YnpaBjeHue Ka4eCTBOM)

OIl «YnpaBjeHnue OU3HEC-CUCTEMAMM))

B mpornecce ocBOeHHsI JAHHON AUCLMIUIMHBI CTYACHT (POPMUPYET M JEMOHCTPUPYET CIEAYIOIINE

KOMIIETeHLMH!

KOMIIETEHIHUIepeuens koMnoHeHTOB/ T exHOJI0T NS Ddopma CreneHu ypoBHeil 0CBOeHUsI

(hopMHpoBaHMSA OIIEHOYHOTOKOMITeTeHIMI
KOMIIeTeHIIMH  |cpeAcTBa™*

MK-1 Crioco6er111K-1.1. 3naer cpeacTBaiekmus, JIC, T,3  |ba3oBblii ypoBeHb

OCYIIECTBIISTh M METOJbl YJIy4IlIEHHECAMOCTOSTEIbHAs - BJIaJCeT HaBBIKAMM aHAIIN3a

pa3paboTKy, KadyecTBa; BHJBI M ATaIblpadboTa, CUTyallulli ¥  TIpOBEACHHUS

BHE/IPEHUE HjayIuTOB Ka4eCTBa,CEMUHAPCKHUE OLICHKHU YCTOMYMBOCTH

KOHTPOJIb CHCTEMBIJTOKYMEHTAIMsI  ayAWTa;3aHATHS (huHAHCOBOTO TMIOJIOKEHUS]

[yIIpaBIEHUS METO/TBI MIPOBEJICHHS MPEIPUITHS;

KadeCTBOM KOPPEKTHPYIOLINX u - BJIaJIeeT HaBBIKaMU PabOTHI C

MPOAYKLIH BIPEBEHTUBHBIX HOPMAaTUBHOHN JOKyMEHTalUeH

OpraHu3anuu MEpOIPUITUH;  OCHOBBI 138 METOJUKaMHU OIICHKH
[IPOEKTHUPOBAHUS u (huHAHCOBOTO MOJIOKEHUS]
BHEAPEHUS OpEeanpusIThs,  JAOXOAHOCTH
MHTETPUPOBAHHBIX MIPOEKTOB, CTETIEHN PHCKA.
CHUCTEM  MEHEIKMEHTA; I[oBbIIEHHBIH YPOBEHD
KITIOYEBbIC ACTIEKTBI -BJIQJICET HAaBBIKAMU aHAJIN3a
KOHIETITIH lean- CUTyallulli ¥  TPOBEACHHUS
MeHe)KMEeHTa; 0a30BbI¢ OLIEHKH YCTOHYHUBOCTH
MOJIOXKEHUSI TeOpuH lean- (huHAHCOBOTO MOJIOKEHUS]
MEHEI)KMEHTA. [IpENPUSITHS;
MIIK-1.2. VYMeer - BJIaJICET HaBbIKaMU pabOThI ¢
y4acTBOBAaTh B HOPMAaTUBHOW IOKyMEHTaIEN
[IPOBEACHUH n METOJIMKaMHU OILIEHKH
KOPPEKTHUPYIOLIIX 7| (huHAHCOBOTO TTOJIOJKEHUS]
MPEBEHTHUBHBIX MPEeNNpHUsITHA,  JOXOTHOCTH
MEpOIPHUATHH, [IPOEKTOB, CTENIEHU PUCKa.
HaIPaBIEHHBIX HA OO6yyvaromuiics croco0eH|
yIIydIieHue Ka4yecTBa; [IPUMEHATH JaHHbIE HABBIKHA B
OCYILIECTBIIST HECTaHIApPTHBIX  CHUTYyalUsAX.
[IPOEKTHPOBAaHNE 5| (BBIpaOOTKA a¢pexTBHON
BHEpEeHUE (DMHAHCOBON  MONUTHKH  C
MHTETPUPOBAHHBIX [y4E€TOM pa3iMYHbIX (pakTopoB)
CHUCTEM  MEHEIKMEHTA;
OIIpENEIIATh
ONTUMAJbHBIM IE€pEeyYeHb
METOJIOB U MHCTPYMEHTOB)
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lean-menemxmenTa,

KOOPANHUPOBATh ux
peai3alyio Ha YpOBHE
(UpMBI;  CTaBUTb W

[perIaTh 3a1a91 METOAaMH
M WHCTpyMEHTaMmu lean-|

MEHEHKMEHTA;
OPUMEHSTH METOABl |
MHCTPYMEHTHI lean-
MEHEKMEHTA.
MIIK-1.3. Biageert
HaBBIKAMHU u
TEXHOJIOTHSIMU
MPOEKTHUPOBAHUS u
BHEAPEHUS
MHTETPUPOBAHHBIX
CHCTEM  MEHEIKMEHTA;)
HAaBbIKAMH

MCIIONB30BAaHMUST METOJIOB
lean-MeneKMeENTa;
HAaBbIKAMH IIPUMCHCHUS
CIIoco00B pacrpeneneHns
158 BBIPABHUBAHMUS
[PECYPCOB  IIPEAIPUATHS;,
HaBBIKAMH  pa3paboTKy
MEpONPUATUNA u
[pEeIIOKEHUI I10
YJTy4YIICHUEO u
COBEPILEHCTBOBAHHIO
NesITeTbHOCTH
opraHuzanuu B 00JacTH
yIpaBJIeHHs KAYECTBOM.

MK-2 Cnoco0eHUIIK-2.1. 3HaeT METOABINTIEKIINS, JIC, T, 3 lba3oBblil ypoBeHb

OCYIIECTBIIATh YIIpaBJICHUS CaMOCTOSTENbHAS - BJIaJIeCT HAaBLIKAMH aHAIN3Q

KOHIICTITYaJIbHOE, |[HECOOTBETCTBUSIMU; paborTa, CUTyalliii ¥ TPOBEICHUS

(hYHKITMOHATEHOE HKOPPEKTUPYIOIIHE HICEMUHAPCKUE OLICHKH YCTOMYUBOCTH|

ITOru4ecKoe peaynpeKaaroIIne BaAHITHUS (hrHAaHCOBOTO IIOJIOXKCHMS]

MPOCKTUPOBAHUE  [MEPOTPUATUS ISt MPEATPUATHUS;

CHCTEM CJI0KHBIX OM3HEC-CUCTEM, - BIIaJIeeT HaBbIKaMU pabOTHI C
[IPaBOBBIC OCHOBBI HOPMAaTUBHOM JOKYMEHTaluen
cepTU(UKALUA  CUCTEM izt METOJUKAMU OLICHKH
CPETHET0 W  KpPYITHOTO (brHAHCOBOTO IIOJIOKEHMS]
MaciiTada U CIOKHOCTH; MpeAnpUITUs, JIOXOHOCTH
cIieiajIbHbIE METO/IbI MPOEKTOB, CTCTICHA PHUCKA.
YIIPABJIICHUSI  Ka4yeCTBOM TloBbIICHHBI YPOBEHb
CJIOKHBIX 00BEKTOB; -BJIaJICCT HABBIKAMH aHAJIN3Q
OCHOBbl UM  MPUHLUIIB] CUTyalluii W  NOpOBEACHUS
MEHEKMEHTa 3HAHHH M OLICHKH YCTOHYMBOCTH
MEHEDKMEHTA (hrHaHCOBOTO IIOJIOXKCHMS]
M3MCHCHMIA. MpeanpUITHS;

NIIK-2.2. VYMeer - BJIaJICET HaBbIKaMU pabOThI ¢
MPOEKTUPOBATH, HOPMAaTUBHOM JJOKyMEHTaIUEN
pa3pabaThiBaTh I8 METOIUKAMM OLICHKH
[pEKOMEHIAlUN u (bHHAHCOBOIO MTOJIOXKEHMS]
[peILIeHUS 110 MpeNnpUsTHs, JIOXOHOCTH
COBEPILICHCTBOBAHUIO MPOEKTOB, CTETICHU PUCKA.
O0yyvaromuiics crocoOeH|
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NMEHCTBYIONIEH  CUCTEMBI [MPUMEHSTH JaHHBIC HABBIKHA B
VIpaBJICHUS KAYECTBOM; HECTAHJAPTHBIX  CHTYaI[UsIX.
IMTOTUYECKU (BBIpaOOTKA 3¢ heKTUBHOM
MPOSKTUPOBATH KPUTEPUH] (bMHAHCOBOW  TOJUTHKH  C
b dexTnBHOCTH u [YI€TOM pa3nIHbIX (DaKTOPOB)
[PE3yIbTATUBHOCTH
CUCTEMBI yIpaBICHHS
Ka4yeCTBOM u eé
OTJCIBHBIX TPOIIECCOB.
MNIIK-2.3. Bnaneer
HaBBIKAMU aHaJm3a
MacIITabHBIX U CIIOKHBIX
CHCTEM  MEHEKMCHTA
KauecTBa, HaBBIKAMHU
MPOBEICHUS
CTpaTEerHyecKoro aHanmu3a
TSt pa3paboTky
CTPAaTETUYECKUX
HarpaBJICHUN pa3BUTHS B
00IacTu Ka4yecTBa;
HABBIKAMH
(hyHKITMOHATBHOTO
MPOCKTUPOBAHUSI CHCTEM
YIIPaBICHHS KA4E€CTBOM.

7.2 IIkana U KPUTEPUHU OlLIEHUBAHUSA Pe3yJIbTATOB 00y4YeHHS

[Ikanb! olleHuBaHHs Pe3yIbTATOB IPOMEKYTOUHOHN aTTECTAIlMU M UX OTMCAHUE!

Dopma npomercymouHoii ammecmayuu: 3auem.

[Tpomexxyrounast arrectamusi oOydaromumxcsi B (GopMe 3auéra TNPOBOJMTCA IO pe3ysbTaTraM
BBITIOJTHEHHSI BCEX BUJIOB Y4eOHOH paboThI, MPeAyCMOTPEHHBIX yueOHBIM TIAHOM 10 JaHHOH JUCIMIUIMHE
(MOIyJIr0), TIPH 9TOM YYHTBIBAIOTCS PE3YJIbTaThl TEKYIIEr0 KOHTPOJIS yCIEBAEMOCTH B TEUCHUE CEMECTpa.
OneHka CTENEeHW AOCTIKEHHUS OOYYarOIMMHCS IUIAHUPYEMBIX PE3yJbTaToB OOY4YEeHHs IO IUCLMIUIMHE
(MomyII0) TPOBOMUTCS MPETNOJaBaTEeM, BEAYIIUM 3aHATHS 110 AUCIUILTHHE (MOJYIII0) METOJIOM SKCIIEPTHOM
otieHKH. [1o UTOraM MPOMEKYTOUHOM aTTECTAIIMHU BBICTABIISIETCS «3a4TEHO» WIIN «HE 3a4TCHOY.

K npomedsicymounoii ammecmayuu OOnycKaromcsi monbKo CMyOeHmbvl, 6bINOIHUGUIUE 6Ce BUObL
yuebHotl pabomul, npedycmompennvle paboyell npozpammou no oucyuniure « Memoovl KOMNIEKCHOU OYeHKU
cucmem ynpasneHus Kaiecmsomy (NpouLiu NPOMelCcymounblil KOHMpPOJiv)

Ixana
OLlCHUBAHUSA

Onucanne

Brimonnens! Bce BuAbl yueOHOM pabOTHI, MpPEAyCMOTPEHHBIE YYEOHBIM IUIAHOM.
CTyneHT JEMOHCTPUPYET COOTBETCTBHE 3HAHUM, YMEHH, HABBIKOB, ITPUBEICHHBIM B
TaONMUIIAX T[oKa3areseld, ONepupyeT NPUOOPETCHHBIMH 3HAHUSIMH, YMEHHSIMH,
3auTeHo HaBbIKaMH, IPUMEHSAET UX B CUTYyallUsAX MOBBIIMIEHHOH cioxHOCTH. [Ipn 3TOM MoOryT
ObITh JONYLICHBl HE3HAYMTENbHbIE OLIMOKH, HETOYHOCTH, 3aTpyAHEHHUs MpH
AHAJIMTUYECKUX ONEepalUsiX, IEPEHOCE 3HAHUM U YMEHMHM Ha HOBBIC, HECTAHIAPTHBIE
CUTyalLlH.

He BbImoTHEH o/1vH WiH OoJiee BUJIOB yueOHON paboThl, IPETyCMOTPEHHBIX YYeOHBIM
m1aHoM. CTyIeHT JEMOHCTPHPYET HEMOJIHOE COOTBETCTBUE 3HAHUH, YMEHMH,
HaBBIKOB, NPUBEACHHBIM B Ta0MUIax IOKa3aTesed, JOMYCKaloTcs 3HAYUTEIbHbIC
OLIMOKH, IPOSIBIISIETCS. OTCYTCTBUE 3HAHUM, YMEHUI, HABBIKOB 110 Psily TOKa3aTesei,
CTYAEHT HCIIBITBIBAET 3HAYMTENbHBIE 3aTPYyIHEHUS IIPU ONEPUPOBAHUM 3HAHUSIMU U
YMEHMSIMU IIPH UX NIEPEHOCE HAa HOBHIE CUTYAIIHU.

He 3aureno
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7.3 O1eHoYHBIE CpeCTBA

IlepeyeHb O1LIEHOUYHBIX CPEACTB MO AUCHUILIUHE
«MeToabl KOMIJIEKCHOH OLEHKH CUCTEM yNPaBJIeHUs] KAaueCTBOM»

No HaumenoBanue [IpencraBnenue
OC | OueHoUHOro Kpatkas xapakTepucTiKa OLEHOYHOTO CPeCTBa OIICHOYHOI'O CpEACTBa B
Cpe/cTBa DOC
[Iponykr camocrosiTensHOW  pabOTHI  CTyINIEHTAa,
MIPEICTaBIISIIOIMINN CO00M IMyOIMYHOE BHICTYIICHHE TT0
1 Hokuaz, MIPEICTABICHNIO TOTYYEHHBIX PEe3yJbTaTOB pPEUICHUS Temei . OKIRIOSB,
coobmenue (J1C) o . COOOTIIeHMI
OTIpeIeTIEHHON y4eOHO- TMPaKTUIecKo#, y4eOHO-
HCCIIEI0BATEIBCKON WM HAYYHON TEMBI
Cucrema CTaHJIapTHU3UPOBAHHBIX 3aJaHui,
2 Tect (T) IIO3BOJIAIOLIAs aBTOMAaTHU3UPOBATH npouenypy | PoHI TECTOBBIX 3aaHUI
M3MEepEeHVsl YPOBHS 3HAHUHI M YMEHUH 00yJaromerocs.
Urororas (popma orieHkr 3HaHMA. B BRICIINX yIeOHBIX
3 3auer (3) 3aBe/IeHUAX MPOBOASTCA BO BpeMs 3K3aMEHAIlMOHHBIX | Bompock! k 3auery
CECCHH.
7.3.1. Tekymuit KOHTPOIIb
Tembl foKIa10B/COO0IIEHUIT O AUCHMITIHHE
«MeToabl KOMILUIEKCHOI OLIEeHKH CHCTeM yNPaBJeHHs Ka4eCTBOM»
(popmuposanune komnerenumii I[K-1 u IK-2)
1. OCHOBHBIE 3JIEMEHThI CUCTEMBI Ka4eCTBa OPTaHU3aLuU
2. ITonsiTre cepTUdUKALUN U UCTOPHS €€ BOSHUKHOBEHHS
3. 3nauenue ceprudukannu CMK B coBpeMeHHOM NPON3BOJICTBE
4. BHemnue u BHyTpeHHHE OOy AMTENbHBIE TPUYHHBI cepTrdukanun CMK
5. HopmarusHo-nipaBoBoe obecnieuenue ceprudukanmn CMK
6. Opransl 1o ceprudurannu CMK
1. [MpaBuna u stansl ceprudukanna CMK
8. Opranun3zanus pabdot no ceprudukanmu CMK
9. Ananmu3 nokymenToB CMK opranuzanun-3asiBuTens
10. MesxayHapoHas npakTika ceprudukanuu CMK
11. IMonroroska k ayauty CMK «Ha mecTe»
12. IIpoBeneHue ayaura «Ha MECTE»
13. 3aBepmenue ceprudukann CMK
14. WHcneknnoHHbINA KOHTPOIs cepTuduimpoanHoil CMK
15. [14Th OCHOBHBIX 3TAIOB YNPaBICHHUS KAYE€CTBOM.
16. OcHOBHBIE PYHKIIMH CHCTEMBI YIPABJICHHUs KAYECTBOM.
17. TpeGoBanus, IpeAbSIBIIEMbIE CUCTEME YIIPABICHUS KAYECTBOM.
18. OcHOBHBIE 3Tanbl )KU3HEHHOTO [HKJIA MTPOTyKIHH.
19. XapaKkTeprUCTHKa NapTHH U3AETUNA IPU KOHTPOJIE [0 AITEPHATUBHOMY IIPU3HAKY.
20. 3amayn  CTATHUCTUYECKOTO IIPUEMOYHOTO KOHTPOJA 0 ajJbTepHATHBHOMY IPH3HAKY.
CraHgapThl CTATHCTUYECKOTO IPUEMOYHOTO KOHTPOJIS.
21. CyIIHOCTb U 3HaYEHHE CUCTEMBI SKOHOMHUYECKHUX TUIaHOB.
22. HaznaueHue riaHOB HENPEPBHIBHOT'O BBIOOPOYHOTO KOHTPOJIS.
23. Pob KOHTPONBHBIX KapT B CUCTEME METOIOB YIIPABICHHUS KaYE€CTBOM.
24, OcHOBHa4 11eJTb NCTIOBF30BaHM KOHTPONBHBIX KapT LllyxapTa.
25. Lenb npuMeHeHUs [uarpaMMbl IPUYMH U pe3yIbTaTOB cXeMbl Mcrkasa.
26. OcHOBHBIE 3Talbl HOoCcTpoeHUs quarpamm [lapero.
217. Poub cranmapTuzanuy B yrpaBiIeHUN KaUECTBOM.
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28. OCHOBHBIE CTaHAAPThl, BKIIYEHHbIC B HALMOHAWIBHYIO CUCTEMY CTaHIapTU3alUu
Poccuiickoit ®enepanuu.
29. CyIHOCTb TOHATHUS «CEPTUHUKALI.
30. B3anMooTHOIIEHNS CyOBEKTOB CepTUPHKALINH.
Kputepum oneHku a0Kjaajaa
Ne | Kpurepuii Onenka
OTJL. XO0p. YIIOBIL HEYJOBIL.
1 | Crpykrypa B nokmane | B nmoxmane | OmHa m3 | B gokmame He
JOKJIana HNPUCYTCTBYIOT NPUCYTCTBYIOT — TPH | CMBICIOBBIX MPOCIIEKUBACTCS
CMBICJIOBBIE YacTH, | CMBICIIOBBIE ~ YaCTH, | YaCTEH B AOKJIAJE | HAJIMYUE
cOaJaHCUPOBAaHHBI | HECOAIAHCUPOBAHHBI | OTCYTCTBYET CMBICJIOBBIX
€ 1000BeEMY e 110 00bemMy Jacten
2 | Conepxanne | Comepixanue Conepxxanne He B | Comepxkanue He B | ComepkaHue He
JOKJIaaa OTpakaeT CyTh | MOJHOU Mepe | IOJHOM Mepe | OTpaxaeT  CyTh
paccMaTpuBaeM OH | OTpaskaet CYTh | OTpP@XaeT  CyTh | pacCCMaTPUBAaEMO
poOIEeMBI U | paccMaTpUBaeMOM paccMaTpuBaeMo | i mpoOieMbl MU
OCHOBHBIE poOIEeMBI Wi | i TpoONeMbl H | OCHOBHBIC
MOJyYCHHBIC OCHOBHbIE OCHOBHBIE MOJTyYCHHBIE
pe3yIbTaThl MOJTyYCHHBIC NOJTy4YeHHBIE pe3yIbTaThI
Pe3yIbTATHI pe3yIbTATHI
3 | Bnageuue CryneHt CryneHt Brageet | CTyneHt Cryaent HE
MaTEepHajIOM | MOJHOCTHIO U3J1araeMbIM HEI0CTaTOYHO BJaJeeT
BJazneeT MaTepHajoM, CBOOOHO W3JIaracMbIM
n3J1araeMbIM OpUEHTUPYETCS B | BIajeer MaTepHajoM,
MaTepuaioM, mpobieme, M3TIaraeMbIM ciabo
OPUCHTUPYETCS B | 3aTpyAHSETCS B | Marepuaiom, OpUEHTUpPYETCS B
npobieme, oTBeTax Ha | ciabo npobieme
CBOOOHO HEKOTOpBIE BOIIPOCHI | OPUEHTHPYETCS B
oTBEYaeT Ha mpobieme
BOTMPOCHI
4 | CootBercTBu | M3moxeHHBIN N3noxxeHHsblit B  wuznoxenHom | M3noxxeHHBIN
e TeMe Marepual MaTepuaj COJCPXKHT | MaTepuae MaTepHuai B
MOJTHOCTBIO DIIEMEHTHI, HE | MPUCYTCTBYET HE3HAYUTEITBHOM
COOTBETCTBYET COOTBETCTBYIOLINE OoubIoe CTeTeHu
3asBJICHHOM TeMe | TeMe KOJINYECTBO COOTBETCTBYET
JJIEMEHTOB,  HE | TeMe
UMETOIIIX
OTHOLICHUE K
TeMe

TecTbl IO TUCHUTIMHE
«MeToabl KOMILIEKCHOI OIIEeHKH CHCTEM YNPABJEHHS KAYeCTBOM
(¢popmupoBanue komnerenuuii [TK-1 u IK-2)

CoOTHOIIEHHEM MEXY Pe3yIbTaTOM 3allJIaHHPOBAHHBIM U PE3YJIbTATOM JIOCTUTHYTHIM BBIpaXKaeTCs:
A) ypoBeHb JOCTHXEHUS 3aIJIAHUPOBAHHOTO KayecTBa
B) ypoBenb nosydeHHOH pe3yIbTaTUBHOCTH

C) ypOBEHb COBEPIIICHCTBOBAHUS KOMMEPUYECKOH IEITEITLHOCTH

OTBET: B

[Iponyxmwmeii ¢ HEyCTpaHUMBIMH HECOOTBETCTBHUSIMH HA3bIBAET MPOIYKIIHS, KOTOPAS:
A) IMeeT HeyCTpaHUMBbIE HECOOTBETCTBUS
B) ycTpaHenue HeCOOTBETCTBUN HaXOAUTCS SKOHOMHUYECKH HElleaecoo0pa3HbIM (YOBITOYHBIM), JasKe
HE CMOTpsI Ha TO, YTO HECOOTBETCTBUS MOTYT OBITh yCTPaHEHBI
C) momazaeT 1o/ COOTBETCTBYIONIHE TPEOOBAHMS OPTaHOB FOCYIapPCTBEHHOTO HAA30pa MITH 3aKa3uuKa

U mp.
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OTBET: B

[To ximaccuduKauy BUIOB HCIIBITAHWN K UCTIBITAHHSIM IO HA3HAYSHHUIO OTHOCSTCS:

A) HepazpyliarInue, pa3pyliarllue, HCIBLITAHUS Ha MPOYHOCTh U YCTOHYMBOCTh 00BEKTa

B) rocynapcTBeHHBIC, MEKBEIOMCTBEHHBIC, BEIOMCTBCHHBIC

C) uccienoBareiabCKHUe, KOHTPOIbHBIC, CPABHUTEIILHBIC

OTBET: C

[Mo kimaccuduKauy BUIOB HCIIBITAHUN K UCTIBITAHHUSM IO PE3YJITaTy BO3ICHCTBUS OTHOCSTCS:

A) HepazpylIamIre, pa3pylarne, HCIBITAaHN Ha TPOYHOCTh U YCTOWYHBOCTh 0ObEKTa

B) rocymapcTBeHHBIC, MEKBEJOMCTBEHHBIE, BEIOMCTBEHHBIE

C) uccnenoBaTeNbCKUe, KOHTPOJIbHBIE, CPAaBHUTEIIHLHBIC

OTBET: A

B CMK npoyxius uimu ToBap SBISIOTCS:

A) cyOBEKTOM HCIIBITAHUH

B) 00bekTOM HCTIBITAHUI

C) npeameToM HCTIBITaHAN

OTBET: B

Koppekrupyronumu MeponpustusimMu B CMK Ha3bIBatOT MEPONIPHUSTHS, HAPABJICHHBIC Ha:

A) Ha CTpaTeruu U IEATEIBHOCTh KOHKYPEHTOB

B) ycrpanenue yxe BOSHHKIINX HECOOTBETCTBUH U TOBHINIEHUE CYIIECTBYIONIETO YPOBHS KadyecTBa
JIIOOBIMU JIOCTYITHBIMU METOIaMU

C) mpenynpexaeHue BOZHUKHOBCHHS BO3MOXKHBIX HECOOTBETCTBUH U MPEAOTBPAICHUE CHUXKCHHS
YPOBHS KauecTBa

OTBET: B

[Mpodunakruueckumu MeponpusTusiMu B CMK Ha3pIBalOT MEpONPUATHS, HAIIPaBJICHHbBIC Ha:

A) Ha CTpaTeruu U IeATEIBHOCTh KOHKYPEHTOB

B) ycrpaHenue yxe BOSHHKIINX HECOOTBETCTBUH U MOBBIIIEHUE CYIIECTBYIONIETO YPOBHS KadecTBa
JIIOOBIMU JIOCTYITHBIMU METOJIaMU

C) npenynpexaeHue BOZHUKHOBEHHSI BO3MOYKHBIX HECOOTBETCTBUN U MPEAOTBPALICHUE CHIKCHHUSI
YPOBHS KayecTBa

OTBET: C

BepHo Jin yTBEpIKACHHE, YTO MOCKOJBKY HA CETOAHSIIHUIN JCHb HU B CTAHAAPTaX, HU B HAYUHOH
TuTepaType He pa3paboTaHo oOmell PEeKOMEHJOBaHHOW METOAWKH OLEHKH S(()EKTHUBHOCTH CHCTEMBI
MEHE/DKMEHTA KaueCcTBa, KAXKI0e MPEANPUATHE ITOIXOUT K 3TOW CUTYAIUH IT0-CBOEMY ?

A) na, BepHO

B) Her, He BepHO

OTBET: A

Kakoli meproj; c4uTaeTcsi MOMEHTOM TPpaHC(HOPMAIUH PHIHKA POU3BOUTENIS B COBPEMEHHBIN PHIHOK
norpedurens’?

A) ¢ 1970-X T0o10B MPOIIOTO BeKa

B) 50-¢ miu 60-e roa mpomuioro Bexa

C) mepBast OJIOBMHA TTPOIUIOTO BeKa

OTBET: A

Ouenky pe3ynbratuBHOCTH CMK pekoMeH10BaHO NPOBOIUT:

A) exxeKBapTalbHO

B) exeromuo

C) o6a BapuaHTa, B 3aBUCUMOCTH OT CICIU(DUKH TTPEIPUSTUSL

OTBET: C

CKOJIbKO YPOBHEH MOKa3aTesiei BhIICIACTCS IIPH OLICHKE PE3yIbTaATUBHOCTH CUCTEMbI MEHEPKMEHTA
KauyecTBa:

A) 2

B) 4

C)6

OTBET: B

CooTHoIIeHHEM MEX[y 3alUTaHHPOBAaHHBIM YPOBHEM KadecTBa M MOJYYEHHBIM YPOBHEM KadecTBa
BBIPaXKaeTCs:

A) ypOBEHB JOCTH)KCHUS 3aIUTAHUPOBAHHOTO KaueCTBa

B) ypoBeHb MOTyueHHONW pe3yIbTaTHBHOCTH
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C) ypOBEHb COBEPIIIEHCTBOBAHHS KOMMEPUYECKOH NeATeNFHOCTH
OTBET: A
OrnepaliioHHbIE TPOIECCHl KU3HEHHOTO IUMKIA MPOAYKIIMH U COOTBETCTBYIOIIHME DPECYPCHl JIA

JOCTIDKCHMS 1ISJICH B 00J1acTH KauecTBa OMpeaACIACTCA:

A) KOHTpOJIEM KadecTBa

B) nmnanupoBanreM KauecTBa

C) coBeplIeHCTBOBaHHEM KayeCTBa
OTBET: B

CooTHoOIICHUEM MCXAY YPOBHEM IIOJYUYCHHBIX PE3YJIbTaTOB B CPaBHCHUM C YPOBHEM 3aTpar

XapaKTepU3yeTcs:

A) pe3yJNbTaTUBHOCTh TEXHOJOTHYECKOTO MpoIiecca
B) TOYHOCTH TEXHOIIOTHYECKOTO TIpoIiecca

C) 3pPpeKTUBHOCTH TEXHOJIOTMUSCKOTO MpoIiecca
OTBET: C

CoOTHOIIEHHEM MEXAY PE3ylbTaTOM 3aIUIAHUPOBAHHBIM M PE3YJIETATOM PEaJbHO IOCTHTHYTHIM

BbIPpAXKaCTCA:

A) pe3ynbTaTUBHOCTH TEXHOJIOTHYECKOT0 Mpoliecca
B) ToOuHOCTE TEXHOIOTMUECKOT0O IpoLecca

C) 3 PpeKTHBHOCTH TEXHOJIOTHYECKOTO IpoIiecca
OTBET: A

OpHuM W3 BaxHEWImUX (HAKTOPOB COKpAIICHUS MaTepHAIbHBIX M TPYIOBBIX PECYpCcOB Ha

COBPEMECHHOM J3TaIl€ CTAHOBUTCA:

A) cepTuduKanus BbITyCKaeMOH MPOIYKIUH

B) ucnbiTanus BeITycKaeMoil MPOyKITUH

C) ynyunieHne Ka4ecTBa BBITYCKAeMOU TIPOTYKIINH

OTBET: A

CKoJIbKO BHJIOB CepTH(HKAIK CYLIECTBYET B HAIlIEH CTpaHe:

A)3

B) 4

C)5

OTBET: A

OnHuM un3 BaXHEHIIMX (AKTOPOB COKpallleHWs MAaTepUalbHBIX W TPYIOBBIX PECYpCOB Ha

COBPCMCHHOM 3TallC¢ CTAHOBUTCA:

A) cepTuduKanus BBITyCKaeMOH MPOIYKIIUH

B) ucnpitanus BelyckaeMoi IPOIyKIUN

C) ynyuiieHue KadecTBa BBITYCKAaeMOH MPOAYKIINH
OTBET: A

Kak B MCHCIPKMCHTE Kady€CTBAa HA3BIBACTCA IIPOLCCC ONPCACIICHHA NOCPCACTBOM ISKCICPHUMCEHTA

XapaKTEepUCTUK TOBapa WM NPOAYKLIMM, KaK KadyE€CTBEHHBIX, TaK M KOJMYECTBEHHBIX, KOTOPBIE MOTYT
MEHATHCS B IPOIlecce padOTHI HaJl CO3JJaHUEM BBIITYCKOM IMPOIyKTa MIIH TOBapa:

A) ucnipITanne

B) omnenka

C) unentuduranus

OTBET: A

B coorBerctBun ¢ 'OCT 15895-88 «coBokymHOCThI0 HaOopa MH(OpMAlMKU O BUAAX KOHTPOJIS,

HOpMATHBax, pasmMepax KOHTpOJ’IBHOﬁ BLI60pKI/I TOBAPOB, pa3JIMYHBIX Hp06 U OKCICPTU3» ITO:

A) mman Konrpo:s (I1K)

B) cpenctro xorTposs (CK)

C) cucteMa TEXHUYECKOTO KOHTPOJIS

OTBET: A

Kak Ha3wiBaeTcs nporecc GopMUpOBaHUS CHCTEMbI KOHTPOJIS Ka4eCTBa, BKIFOUAIONINN B ce0s B ce0st

YaCTHu CUCTECMBI OT CaAaMOI'o H1U3a, T.C. OPraHru3ali WKW NpCANpUATU, AaJICC UICT OTpaCJ'ICBOfI YPOBCHDb, U B
3aKJIFOYCHHUH FOCyZ[apCTBeHHBIﬁ YPOBCHL:

A) BepTUKAIHHBIN
B) ropuzoHTaIBHBIIM
C) mapannenbHbIi
OTBET: A
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[Nepconanom kakoi ciyk0bl OCYIIECTBISIETCS KOHTPOJIh KaYeCcTBA HA TIPEIIIPHSTHH:

A) mmepcoHaoM JenapTaMeHTa CIyKObI KauecTBa

B) nepconanom ciy»0bl TEXHHYECKOTO 00CTYKUBaHUSI U PEMOHTA

C) nepconaxom ciaykObl yyeTa 1 aHaTu3a

OTBET: A

HNudopmarus o kadecTBE MOXKET OBITh:

A) BHemHei

B) BHyTpenHei

C) u Toi1, u npyroi

OTBET: C

Jnst xakoil objacTd pacnpoCTpaHEeHUsl TUIAHHMPOBAaHUs KauecTBa XapakTepHa HaIpaBICHHOCTh Ha
BHEJIDCHWE HMHHOBAIIMOHHBIX TEXHOJOTHH, MOJCPHU3AIMIO TMPOAYKIUH, ONTHMHU3AIUI0 PECYPCOB
OpEANPUSITHS:

A) s o6macTy 00IIero xapakrepa

B) nnst obmactu gacTHOTO XapakTepa

C) nnst 06MacTu CTPATErHIecKoro Xapakrepa

OTBET: B

7.3.2. IlpomexxyTo4HasT aTTeCTaIUL

BOl'lpOCbI K 3a4€Ty M0 JUCUHUIIJINHE
«MeTtoapl KOMILIEKCHOM OILIeHKH CHCTEM YupaBJjJeHUs Ka4eCTBOM)

®opmupoBanune kommnerennuu [K-1

JaTp onpeneneHne MOHATUS «KA4ECTBOY»

PackpbiTh MHOTOOOpa3re METOOB U CPEJICTB yIPABICHUS Ka4eCTBOM

JlaTh XapakTepuCTUKy IKOHOMHUYECKUM METOAaM YIIpaBICHUS

JlaTh XapakTepucTUKy OpraHu3alMOHHO-PACIOPSAAUTEIBHBIM METOIAM YIIPABICHUS

JaTh XapaKTepucTUKy COLUATBbHO-TICUXOJIOIMUYECKUM METOaM YIPaBICHUS

Packprith cynHocts TQM

IlepeuncanTs OCHOBHBIE HAIIPABIICHUS CTATUCTUYECKUX METOOB YIIPABICHMS KAYECTBOM
[lepeuncnuTh U npeacTaBUTh pUCyHKaMu CeMb OCHOBHBIX METOJIOB KOHTPOJISI KAYeCTBa
[IpuBectu mpumep(bl) COBMECTHOTO TIPUMEHEHHS HECKOJIBKUX HHCTPYMEHTOB M3 TPYMIIHI «7
IIPOCTBIX METO/OB) YIPABIEHUS KaUECTBOM

©CoNoO~wWNE

10. IlepeuncnuTh ¥ NPEACTABUTH PUCYHKAMH

11. CeMb HOBBIX MHCTPYMEHTOB YIpaBjieHHUsl KauecTBOM Jlmarpammy cpoxctBa u duarpammy
CBsI3el

12. IlepeuncnuTh (MM HAPUCOBATH) BUIBI APEBOBUIHBIX TUArpaMM

13. PackpeiTh cymHOCTF MaTpuyHOW IOuarpamMMbl, OOBSICHUTH pazmuuus mexnay L-, T- u X-
KapTamu

14. JlaTe NoHATHE CTPENOYHON JuarpaMMbl

15. Cpasuutsb biok-cxemy nu PDPC-nuarpamMmy

16. Onpenenute MECTO CTaTUCTHUECKUX MeToJ10B B cranaapTax MCO cepuun 9000

17. Hatb kpaTtkoe onucanue crangapra OCT P MCO/TO 10017

18. PackphITh MOHATHE CUCTEMHOTO MTOAX0/1a U €r0 POJIb B YIIPaBJIEHUN Ka4eCTBOM

19. JlaTh XapaKkTepUCTUKY OT€YECTBEHHOTO ONbITa YIPABICHHS KaueCTBOM

®opmupoBanne komnerennuu MK-2

20. OcHoBHbIE 3Tanbl pa3paboTky, BHenpeHus u ceptudukanun CMK.

21. Hopmarusnoe o0ecnieuenue cepruduraimn CMK.

22. Ceprudukanus 1 ayJIuT CUCTEMbI Ka4ecCTBa.

23. [opsinox ceprudukayy NpOIYKIUU U CHCTEM MEHEDKMEHTA KauecTBa.

24, CucreMa MeHEIKMEHTa HaI&KHOCTH.

25. Cucrema MeHeDKMEHTA HaJIEKHOCTH KaK 9acTh CHCTEMBI MEHEDKMEHTA OpTaHU3aIHH.
26. [IpUHLIKIIBI CHCTEMBI MEHEDKMEHTA HaIEKHOCTH.

27. Texunueckoe obecrieueHre HaI&KHOCTH.

28. DTarsl MeHEe[DKMEHTA HaIEKHOCTH Ha CTaUAX KU3HECHHOTO IUKIIA TPOTYKIINH.
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29.
30.
31.
32.
33.
34.
35.
36.
37.
38.

. [ToxazaTenu HagEXHOCTH.
Cucremsl ceprudukaiuy B Poccumn.
.Cucrembl 00s3aTeNbHON CepTUHUKALIH.
. CuctemMsl 10OPOBOJILHON cepTU(UKALHH.
. Cepruduxkarus cucteM oOecriedeHUS HAIEKHOCTH.
. CeprudukainoHHbIe UCIIBITAHAS Ha HAEKHOCTb.
. IIporpamma HaJIEKHOCTH.
. [Inan HapéxHOCTH.
. OGecrieueHne HAIEKHOCTH B MAITHHOCTPOCHUH.
. ObecnieueHne HaAEKHOCTH CIIOKHON HAYKOEMKOM MPOTYKIIHH.
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