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1. He.]'ll/l, 3alaY1 M INIAHHPYEMBIC PE3YJIbTATbI Oﬁy‘leHl/Iﬂ o AMCHHUILJIMHE

K 0CHOBHBIM 1eJSIM OCBOCHUS JUCUUIUIMHBI «IHOCTpaHHBIN A3BIK» CIEIYET
OTHECTH:

— ¢opmHupoBaHHE U JalbHEHIIee pa3BUTHE KOMMYHHUKATUBHOM KOMIIETEHIINH,
HEOOXOAMMOM [JIs1 peann3aliy aJeKBaTHOTO U 3PPEKTUBHOTO OOLICHUS B Pa3IMYHbBIX
CUTYalUsIX JIEJIOBOM U MEXKYJIbTYPHON KOMMYHUKAIUH;
— TMOJTrOTOBKa CTYAEHTOB K CAMOCTOSITEIbHON NEATEIbHOCTH B COOTBETCTBUM C
KBAUTH(PHKAITMOHHON XapaKTEPUCTUKOW MarucTpa mo HampasieHuto 23.04.02
«HazeMHbIe TPaHCTIOPTHO-TEXHOJIOTHYECKHUE KOMILIEKCHI».

K ocHOBHBIM 3aayaM OCBOEHUS AUCUUIUIMHBI «HOCTpaHHBIN S3BIK» CIEAYET
OTHECTHU:
— (hopMUPOBaAHUE aJIEKBATHOI'O PEUEBOTO MOBEICHUS B CUTYalUsX JEIOBOT0 OOLICHNUS;
— OBJIQJICHUE TPaMMaTHUYECKUMU SIBJICHUAMH, CUHTAKCHUECKUMHU KOHCTPYKIUSIMU U
HKCTIPECCUBHBIMU SI3BIKOBBIMU CPEIACTBAMU, TUIMUYHBIMH JJIsI CUTyallMid 1€JIOBOTO U
MEXKYJIbTYPHOTO OOIICHUS;
— OBNIaIeHUs] (PYHKIIMOHAIBHBIMU (POPMaMU PEUEBOTO ITUKETA;
— 3HAKOMCTBO C OCHOBaMHM KOMMYHUKATHBHBIX CTpPaTeruil M TaKTHUK s3bIKa OU3Heca U
HYKOHOMUKH;
— (opMUPOBAHUI HABBIKOB U YMEHUI PaObOTHI C JETOBOM KOPPECTIOHIECHIUEH.

O6yuenue o aucuuiuiiHe «MHOCTpaHHBIN S3BIKY» HAMpaBlIeHO Ha (HOPMUpPOBAHUE
y 0Oy4JaroIMXCcs CASTYIOUMX KOMITETEHITHI:

Koa v HamMeHOBaHMe KOMIIE Te HIIUI HNuaukaTopbl 10CTHKE HUA
KOMIIe Te HIIUU
YK-4. Crioco0eH pUMEHAITh COBPEMCHHBIC NVYK-4.1. YcTaHaBiMBaeT U pa3BUBACT
KOMMYHHKATUBHBIC TEXHOJIOTHH, B TOM YHCJIC npodeccroHaNbHbIE KOHTAKThI, OCYIIECTBISCT
Ha MHOCTPAaHHOM(bIX) si3bIKe(ax), s aKaJIeMUIeCcKoe M MpodecCHoHabHOe
aKaJIEMUYECKOr0 H MPOodecCHOHATHHOTO B3aUMOJICHICTBUE C TPUMEHEHUEM
B3aUM OJICHCTBUA COBPEMEHHBIX KOMMYHHUKATHUBHBIX TEXHOJOTHIA,

B TOM YMCJIE HA UHOCTPAHHOM SI3BIKE.
NYK-4.2. CocTaBisieT U pelakTUpyeT
JOKYMEHTALMIO C LEJIbI0 00ecreydeHus
aKaJeMHUIECKOro U MpoQecCuoHaabHOro
B3aUMOJIEHCTBUA, B TOM YHUCJIE HA MHOCTPAHHOM
SI3BIKE.

NYK-4.3. leMOHCTpUpYeT KOMMYHHUKATHUBHYIO
KOMIIETEHTHOCTb B YCJIOBUAX HAy4YHO-
HCCJIEIOBATENILCKOM U MPOEKTHOM
NEeATEJIbHOCTU U NPE3€HTAalMU €€ pe3ybTaToB
Ha pa3M4YHbIX IMyOJMYHBIX MEpPONPUATHAX,
BKJIFOUAs] MEXIYHAPOJHbIE, B TOM YHCJIE HA

HWHOCTPAHHOM A3BIKEC.
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2. MecTO TMCIUILIMHBI B CTPYKTYpe 00pa3oBaTe/ibHOM MPOrpaMMBbl
Juctumumna « MHOCTpaHHBIN SI3BIK» OTHOCHUTCS K YHCIY YICOHBIX JTUCIUATIINH

6a3oBoii wactu bioka 1 «Jlucturmmast (Moxymm)» (b1) oOpa3oBarenpHOM TpOTpaMMBbl
MarucTpaTyphl.

Hucuurmuua  «MHOCTpaHHBIM  SI3BIK»  B3aWMMOCBSI3aHA  JIOTUYECKH U
COJIEpKATEIIbHO-METOJUYECKH CO CICAYIONMMU JUCIUIUIMHAMU U nipaktukamu OOIL:

B 6a3o060ti wacmu 6aszosoco yuxna (b1.1):
e MareMaTHuecKoe MOCITUPOBAHNE PA0OIHX MPOIIECCOB aBTOMOOHJIS;

[HudppoBbie TEXHOJIOTUH B IPOEKTUPOBAHUNA aBTOMOOUIIS.

B sapuamusnou uacmu 6azoeozo yuxia (b1.2):

OCHOBBI TOHOYHBI HH)KUHUPHHT;

DKCIUTyaTaluus TOHOYHbBIX aBTOMOOUJIEH.

3. CTpyKTYypa H coJepKaHue JUCUUNIAHDI
OO01mas Tpy10eMKOCTh JUCIUILIMHBI COCTaBseT 4 3aueTHbIX equnu] (144 yaco).

3.1 Buabl yueOHOI padoThI M TPYA0€MKOCTh
(mo popmam oOyueHus )

3.1.1. Ounas hopma oOyueHuUs

Ne CemecTpbl
n/n Bua yueOHol padoThI Koauuecrso
4acoB 1
1 | AyauTopHble 3aHATHSA 32 32
B Tom uucne:
1.1 | Jlexknuu
1.2 | CemuHapcKkue/MpakTUUECKUE 3aHATHS 32
1.3 | JIaGoparopHble 3aHATUS
2 | CamocTosiTe1bHas padoTa 112 112
3 | lIpome:kyTOYHAs1 aTTeCTANMSA
3auer
Hroro 144

3.2 Temaruyeckuii MJIaH U3yYeHUS JUCUUTLTHHBI
(mo popmam 0OyueHuUs )

3.2.1. Oynas ¢popma o0yueHus



Tpynoemkocrs, yac

AynurtopHasi padora =
> 2 L = z
Ne Pazzie 1bl/TeMbl o = E = g S
n/m JAUCHUTIIMHBI § = ;.; = § 2 s E =
2| 2 | Eo| 82| E& | §5
OR| B8 = X S
1. BB01HO-KOpPEKTUPOBOUHBIN KypC 10 | - 2 - - 8
IpaMMaTHKH aHTJIMHCKOTO S3bIKA.
2. YcTpoiicTBO Ha padoTy. 10 | - 2 - - 8
3. B oduce. 10 | - 2 - - 8
4. JlemoBast KOpPECIIOH ICHITHS. 10 | - 2 - - 8
S. Pa3BuTtne 1e10BBIX KOHTAKTOB. 10 - 2 - - 8
6. TenepoHHbIE TEPETOBOPHI. 10 | - 2 - - 8
7. Bctpeua ¢ nenossiMu naptHepamu Ha | 10 - 2 - - 8
IPEANPHUITHIX TAPTHEPOB.
[Ipe3enTanuu Ha KOH(EpCHIUIX 12 - - - 8
[MocereHre MEXIYHAPOTHOM 10 | - - - 8
BBICTaBKH.
10. | KoMImauuu u MEHEIKMEHT. 10 - 2 - - 8
11. | Peknama B Ou3Hece. 10 | - 2 - - 8
12. | O6cyxaeHne IEHOBOM MOJIMTHKY Ha | 8 - 2 - - 6
MIPOTYKIIHIO KOMITAHUH
13. | YcneuHsie KOMITAaHUH. 8 - 2 - - 6
14. | JlenoBas nmoe3jaka3a pyoex 8 - 2 - - 6
15. | OtnpIx. 8 - 2 - - 6
Hroro |144 - 32 - - 112

3.3 Coaepxanue I1UCUUNIHHBI

Tema 1. BBOTHO-KOPPEKTUPOBOYHBINM KypC FPAMMATHUKH AHTJIMACKOTO SI3bIKA.

Tema 2. YCTpOUCTBO Ha padoOTYy.

Tema 3. B oduce.

Tema 4. JlesioBast KOppECMOHACHIMS.
Tema 5. Pa3BuTHE 1€T0BBIX KOHTAKTOB.

Tema 6. TenedoHHbIE IEPETOBOPHL

Tema 7. BcTpeua ¢ 1e10BbIMU IApTHEPAMU HA IPEANPUATUSAX HAPTHEPOB.

Tema 8. [Ipe3eHTanuu Ha KOHGEPECHITUX.

Tema 9. [locemnenne Mex1yHapOTHOM BBICTABKU.

Tema 10. KoMmmanum u MEHEDKMEHT.

Tema 11. Pexiiama B Ou3Hece.
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Tema 12. O6cy>1<z[eHI/Ie LIEHOBOM MOJIMTUKH HA MTPOAYKIHNIO KOMITAHHH.
Tema 13. YCIICIIHBIE KOMIIAHUH.

Tema 14. JlenoBas moe3ika 3a pyoex.

Tema 15. OTIOBIX.

34 TemaTnka ceMMHAPCKUX/MPAKTHYECKHUX M J1a00PATOPHBIX 3aAHATHI

3.4.1. CemuHapcKue/MPaKTUIECKUE 3aHATHS

BBOIHO-KOPPEKTUPOBOYHBIN KypPC IPaAMMATHUKU aHTJIMHUCKOTO SI3BIKA.
YcTpoilcTBO Ha padoTYy.

B oduce.

JlemoBast KOppeCTIOHACHIMS.

Pa3Butue n1enoBbIX KOHTAKTOB.

TenedonnabIC IEPETOBOPHI.

BeTpeua ¢ nenoBeiMu napTHEpaMu Ha MPEANPUATUAX TAPTHEPOB.
[Ipe3enTannu Ha KOHGEPEHLIUAX

© o N~ WD

. Ilocemenue Mexa1yHapOIHOM BHICTABKHL.

10 Kommannu n MeHe15)KMEHT.

11.Peknama B OusHece.

12. O6cyx1eHre IICHOBOY TOJIMTHUKY HA TTPOAYKIIHIO KOMITAaHUH
13.Ycnemmnble KOMITAHUH.

14./lenoBas noe3ika 3a pyoex

15.01aBIX.

3.5 TemaTuka KYpPCOBBIX NPOEKTOB (KYpCOBBIX padoT)

OTCyTCTBYIOT KypCOBBIE MPOEKTHI COTJIACHO y4eOHOMY TIJIaHy

4. YdyeOHO-MeTOAMYeCKOe U MHGPOPMaLMOHHOE 00ecieYeHre
41 Hopmatusnbie 1okyMeHTbI 1 OCThbI

ISBN 5-06-004600-1 (B mep.) AHrimiickuil S3bIK JJIsI WHXKEHEPOB: YUEOHUK JIst
CTY/ICHTOB BY30B, 00YJaIOIIUXCS 10 TEXHHYECKUM CTICIUATBHOCTSIM

4.2 OcHOBHasi TUTEpaTypa

1. Kamraes, A.A. OCHOBBI JI€JIOBOT0 aHTJIMACKOTO S3bIKa [DIEKTPOHHBIN pecypc] : yueo.
nocobne — DiekTpoH. maH. — Mocksa : ®JIMHTA, 2012. — 176 ¢. — Pexum
noctyma: https://e.lanbook.com/book/20262. — 3aru. ¢ skpaHa.



4.3 JlomoJHUTE bHAas JUTEPaTypa

1. Tlerpona, FO.A. JlenoBoi aHTIMICKUN S3bIK [DNIEKTPOHHBIN pecypc] : yued. / FO.A.
ITerpoBa, B.b. Uepemwuna, [[.A. Tl'opamenko. — ODyekTpoH. gaH. — Mocksa :
®JIMHTA, 2016. — 150 ¢.— Pexxum poctyma: https://e.lanbook.com/book/77000. —

3ari. ¢ ’KpaHa.

44 JjaekTpOHHBIE 00pa30BaTe/IbHbIE PECYPCHI

1. buzHec KOMMYHHKAITHS:
http://www.prdaily.com/Main/Articles/Listening_facts you never_knew_14645.aspx
http://www.noupe.com/how-tos/12-secrets-of-effective-business-communication.html
2. Hanucanwme

PC3OMC:

WWW.resumegig.co

m WWw.resume-

now.com

3. JlenoBas mepenucka

http://mww. letterwritingguide.com/businessletterformat.htm
http://www.writeexpress.com/Formal-and- Informal-Letters.html

4. JlenoBbie TenedhOHHBIE TIEPETOBOPHI:

https://www.englishtown.com/community/portal/spoken/phone/free.aspx
http://speakspeak.com/resources/general -english-vocabulary/telephone-language

4. TIpe3enTanus:

http://www.youtube.com/watch?v=QT5vIkGM810
http://www.youtube.com/watch?v=dEDcc0aCja

5. YcnenHpie KOMITAHUU:
http://www.ford.ie/AboutFord/Companylinformation/HistoryOfFord
http://www.gazprom-mt.com/WhoWeAre/OurHistory/Pages/default.aspx
http://windows.microsoft.com/en-au/windows/history#T 1=era0

45 JInueH3UOHHOE U CBO0OHO pacnpocTpaHsieMoe NporpaMMHoOe
o0ecmeuenue

1. MS Word (MS Office 2007, 2010);
2. Windows / OnieparinonHast cuctema cemeiicta Linux


http://www.prdaily.com/Main/Articles/Listening_facts_you_never_knew_14645.aspx
http://www.noupe.com/how-tos/12-secrets-of-effective-business-communication.html
http://www.resumegig.com/
http://www.resumegig.com/
http://www.resume-now.com/
http://www.resume-now.com/
http://www.letterwritingguide.com/businessletterformat.htm
http://www.writeexpress.com/Formal-and-Informal-Letters.html
http://www.englishtown.com/community/portal/spoken/phone/free.aspx
http://www.englishtown.com/community/portal/spoken/phone/free.aspx
http://www.englishtown.com/community/portal/spoken/phone/free.aspx
http://speakspeak.com/resources/general-english-vocabulary/telephone-language
http://www.youtube.com/watch?v=QT5vlkGM810
http://www.youtube.com/watch?v=dEDcc0aCja
http://www.ford.ie/AboutFord/CompanyInformation/HistoryOfFord
http://www.gazprom-mt.com/WhoWeAre/OurHistory/Pages/default.aspx
http://windows.microsoft.com/en-au/windows/history#T1%3Dera0
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46 CoBpeMeHHBbIE IIPOdeccuoHATbHbIE 0a3bl JAHHBIX U HH(POPMAIIHOHHbIE
CMPaBOYHbIE CHCTEMbI

1. http://rushim.ru/books/electrochemistry/electrochemistry.htm - AIIEKTPOHHAS
OnbamoTeKa

2. http://mww.ise-online.org International Society of Electrochemistry

3. Koncynprant [Imtoc - cipaBovHast mpaBoBasi cucteMa (JI0CTYII MO0 JIOKATLHOM CETH C
KOMITbIOTEPOB OMOIMOTEKH )

4. CI1O Mocxkogckoro ITonmrexa

MaTtepuaibHO-TeXHUYECKOE 00 ecrieyeHne

Cneunanmm3upoBaHHbIE ayIuTopuun «IlepenoBon VHXEHEPHOU LIKOJIBI
anektporpancnopTa»: AB 4701, AB4710 ocHameHHble TPOEKTOPOM, 3kpaHom, [I9BM u
KOJIOHKaMH.

6. MeToanuyecKue peKOMeHJa Ul

6.1 MeToanueckue peKOMeHIAIMH AJIsl IPeNnoaBaTesis 10 OPraHu3alun
00yueHus
Cornacno crannapty @I'OC BIIO mpemnoaBaTenb THOCTPAHHOTO SI3bIKa JOJKECH

ObITh OPUEHTUPOBAH HA PEIICHHE TaKUX METOJWYECKHX 33aJady KakK: CpaBHEHUE
Pa3JIMYHBIX, IPUHATHIX B 0TEUECTBEHHOM 1 3apyOeKHOM MPAKTUKE, TOAX0I0B U METO0B
oOydeHHs HMHOCTPAHHOMY SI3BIKY KaK CpEICTBY MEXKIYHAapOIHOTO OOIIEHHUS;
(bopMHpOBaHUE Y CTYACHTOB MHOS3BIYHON KOMMYHUKATUBHOW KOMIIETEHLIUH.

YcnoBueM aiis pealn3aluy JaHHbBIX 33124 SIBJSIETCs 00ecieueHrne He0OX0AMMOro
yYpPOBHs MP0(HeCCUOHATLHO -METOANYECKOH pediiekcrn Ha COOCTBEHHBIH OIBIT 00y4YeHHs
MHOCTPAHHBIM SI3bIKaM, a TAK)KE HA YCTAHOBJICHUE U PEATU3ALUI0 MEXKINUCIUIUIMHAPHBIX
CBSI3€H C MPEIMETaMHU SI3bIKOBOT'O, TICUXOJIOTO-TIEAArOTHYECKOTO U JPYTUX LUKIIOB.

Hucuurmmba «MHOCTpaHHBIM  A3BIK»  OPUEHTHPOBAaHA Ha  IMOATOTOBKY
CHELMATMCTOB PA3IMYHOTO MPOQUIIS, KOTOPask B COYETaHUH C IPYTUMU NPAKTUYECKUMU
JUCUUIUIMHAMU JTAHHOTO IMKJIA JOJDKHA 00eCTIeduTh MPopecCUOHATbHO JTMYHOCTHYIO
NOATOTOBKY OYyIylIMX CHEUUATUCTOB, OOYYAlOUMXCA M0 HUX CHEHHUATbHOCTSIM.
OCHOBHOM Kypc AaHHOW mporpamMbl pa3padoTaH JJisi MAaruCTPOB, paHee U3y4aBIIUX
AHTJIMACKUN S3bIK. [J1aBHAg Lenb JAHHOTO Kypca — Pa3BUTUE KOMMYHHMKAaTUBHOW
KOMIIETEHIIMM B cepe AeNoBOro OOIIEHHs, KOTOpas MO3BOJUT UM IparMaTu4ecKu
MIPUEMJIEMO BapbHUpPOBaTh CBOE PEUYEBOE IOBEJICHHE B 3aBUCMMOCTH OT CHTYallMH
o6menus. [lockombKy B 00pa3oBaTeIbHOM IMIPOCTPAHCTBE TUCIUILIIMHA « IHOCTpaHHBIHN
SI3BIK» OTHOCHUTCS K OJIOKY T'YMaHUTAPHBIX TUCLHUIUIMH, OHA UMEET BaXKHOE 3HAUEHUE B


http://rushim.ru/books/electrochemistry/electrochemistry.htm
http://www.ise-online.org/
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(GhOpMHPOBAHUHN COMMOKYJILTYPHOTO OOJHMKA COBPEMEHHOTO KOHKYPEHTOCIIOCOOHOTO
CTICITUAITUCTA.

Kypc cocTouT M3 NpakTUYECKUX 3aHATHM, HO 3HAUUTENIbHAs 4acTh 3aHITUN
OTBOJIUTCA HAa CAMOCTOSITEIbHOE OBJIAJICHUE NUCUUIUIMHOW. PoJieBble UTpBI, YTECHUE
JIETTIOBOM KOPPECTIOHJICHIINY, MPEIbSIBICHUE NPE3EHTAIMd U BCE OCTAIBHBIC BHUJIbI
KOMMYHHUKATUBHOM NS TEIIbHOCTH JIOJDKHBI CONPOBOXKAATHCS JIGKCHKO-
rpaMMaTHYECKUMU CTPYKTYpaMHU JCIIOBOM KOMMYHHKAIIUH, OOJBIIMM KOJIAYECTBOM
MMMChMEHHBIX M YCTHBIX 3aJaHUH, HAIICIICHHBIX Ha Pa3BUTHE YMCHHM JICIIOBOTO OOIIECHUSI.
[lpoGnemMHBIi XapakTep pOJEBBIX WrP M Mpe3eHTaluui OyAeTr CcrnocoOCTBOBATH
JaibHEHIeMy  OOCYXJACHUIO  BOIMPOCOB, MOJHATHIX B  NpodecCUOHAILHO
OPUEHTUPOBAHHBIX CUTYaIIUSIX.

CtpykTypa Kypca COCTaBJIEHA C YYE€TOM IOCJIEAOBATENBHOTO JBUKEHUS OT
IPOCTOTO K CIIO)KHOMY, TMO3BOJISIIONIAs NPOJAODKaTh OOydeHHEe U BECTH
npodeCCUOHANTBHYIO IEATENbHOCTh B MHOS3BIYHOM cpene. st ycnenmHoro oBiaaeHus
KypCOM HMHOCTPAHHOTO SI3bIKa HEOOXOJMMO COYeTaTh JIMHEMHOCTh U MOJYJILHOCTD,
(GyHIaMEHTATLHOCTh U MParMaTUYHOCTb.

6.2 MeToaun4veckue YKa3zaHnud 1141 oﬁyqamumxca 1O OCBOCHUIO TUCIUITJIMHbBI

IIpn ycnemHoMm ycBoeHun Kypca «MHOCTpaHHBIM S3BIK» 3HAHWS, YMEHMS,
BJIQJICHUS], MOJIy4EHHbIE MOTYT HCHOJIb30BAThCsl CTYAEHTAMH MPH H3YYEHUH APYTUX
JTUCLUIUIMH, a TaKKe B YCJIOBHUSAX PEATbHOTO OOIIEHUS C HOCHUTEIAMH SI3bIKa KaK B
00JIaCTH ITOBCEAHEBHOT'O, TAK U B 00JIACTH JEIOBOTO OOIIICHHS.

W3yuenue naHHOW AUCUUILIMHBI TaKKE CIIOCOOCTBYET PacIIMPEeHUI0 Kpyro3opa
OyAylmMX KOHKYPEHTOCIOCOOHBIX CHEIUAIMCTOB, MOBBIIICHUIO YPOBHS HX OOIIei
KYJIbTYPbI U UHTEIJIEKTA B LIEJIOM.

B obnacty BocnuTaHus JTUYHOCTH IENbI0 JUCHUIUTUHBI « MIHOCTpaHHBIN SA3BIK»
aBisieTcss (GOPMHUPOBAHUE YBAKCHHUS K JYXOBHBIM M MHTCIUIEKTYaJIbHBIM IIEHHOCTSIM
JIPYyrUX CTpaH M HApPOJIOB; Pa3BUTHE COIHATHHO-TUYHOCTHBIX KayeCTB Oymaylmx
CIECUMAIUCTOB TOKOJEHUS “‘next” — MeNeyCTPEeMIIEHHOCTH, OPraHu30BaHHOCTH,
TPY10JIt0OUS, OTBETCTBEHHOCTH, KOMMYHUKATUBHOCTH.

O06pa31bl 1 0COOCHHOCTH HAMCAHUs TUCEM PA3HOTO XapakTepa, COCTABJICHUE U
NpeabsIBICHUE MPE3CHTAIMN B COBPEMEHHOM (opmare ¢ CChUJIKAMHU Ha ayTEHTHUYHbIE
CalThI MpEACTaBICHbI B y4eOHOM TOCOOUH (B TOM YHUCJIE B 3JICKTpOHHOM BHie): KaprioBa
T.A., BockoBckas A.C., 3akupoBa E.C., Iunenko JI.IL. JlenoBoi aHITMMCKUHN SI3BIK.
Yuae6noe nmocobue u rpudom YMO. — M.: Usparenscteo KHOPYC, 2016.
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7. ®OH/ OLIEHOYHBIX CPe/ICTB

7.1 MeToabl KOHTPOJISI 1 OLIECHNBAHMSA Pe3yJIbTATOB 00yUeHHs
B npouecce 00y4deHHS HMCHOJB3YIOTCS  CIEAYIONIME OLEHOYHBIE (OPMBI

CaMOCTOSTEILHOM pa6OTBI CTYACHTOB, OICHOYHLIC CpPCACTBA TCKYILICIO KOHTPOJIA
YCIICBACMOCTH U ITPOMCIKYTOYHBIX aTTCCTaHI/Iﬁi

— HIOATOTOBKA IPAKTUYCCKHUM 3aHATHIAM,

— BBIIOJIHCHHUC psAaa KOHTPOJBbHBIX SaﬂaHHﬁ.

7.2 Ikana u KpUTepHU OLEHUBAHUS Pe3yJbTATOB 00y4eHHs

Ha nmoaroroBky otBera cryaeHTy oTtBoAuTCS 40 MuHYT. OTBET COIEPKUT JIBE
YacTH: OTBET HA TEOPETUUECKUI BOTIPOC U MOATOTOBKA aHHOTALIMHU IO TEKCTY 00BEMOM
1000 3HakoB. OTBET OLIEHMBACTCS KaK «3auTE€HO» JIMOO «HE 3auTeHo». OlieHka
«3a4TEHO)» O03HAYaeT, YTO KOMIIETEHIIMM OCBOEHBI, «HE 3aUTE€HO» - KOMIIETCHIIMU HE
OCBOCHBI.

I kanaa
Omnmucanne
oLl HUBAHUS
BeinmonHensl Bce BuIbl y4eOHOH pabOThI, MpPeIyCMOTPEHHBbIE Y4EOHBIM IIAHOM.
CTyaeHT JeMOHCTPUpPYET COOTBETCTBUE 3HAHMM, YMEHUM, HABBIKOB MPUBEICHHBIM B
Tabnuuax TmoKa3aTeiei, omepupyer MPUOOPETEHHBIMH 3HAHUSMHU, YMEHMIMH,
3auTeHo HAaBBbIKaMH, NIPUMEHSET UX B CUTYalUsX MOBBIMIEHHON CI0KHOCTU. [Ipu 3TOM MOryT

ObITh JOMYIICHbl HE3HAYUTENbHbIE OLIMOKH, HETOYHOCTH, 3aTPyIHEHUS MpH
AHAJIMTUYECKUX ONEpalUsiX, IEPEHOCE 3HAHUN U YMEHHUU Ha APYrue KOHCTPYKIIUH.

He BbimonHeH oauH uiy 6oiee BUAOB yUeOHOH pabOThl, MPEAYCMOTPEHHBIX YIEOHBIM
m1aHoM. CTyIeHT IEMOHCTPUPYET HETOJIHOE COOTBETCTBUE 3HAHNUW, YMEHH M, HABBIKOB
IIPUBEIEHHBIM B TaOIMIax IIOKa3aTelei, JOMYCKAIOTCS 3HAYMTENbHbIE OIIMOKH,
He 3auteHo | mposBisieTcs OTCYTCTBHE 3HAHUM, YMEHHI, HABBIKOB MO Psy OKA3aTeNei, CTyIeHT
UCIIBITBIBAET 3HAYUTEIIBHBIE 3aTPYIHEHUSI TIPU ONIEPUPOBAHNHN 3HAHUSMHU U YMEHUSIMHU
IIpU UX MIEPEHOCE HA IPYTUe KOHCTPYKIIUH.

7.3 OueHoYHBbIE CPeACTBA

7.3.1. Tekymuii KOHTPOJIb

IIpumepsl 3agaHuii U3 KOHTPOJIbHOH PadoThI

1. Match the words, which you have met in the text with their definitions

nouns
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Business, communication, statement, customer, cue, image, attitude, pitch, interaction,
representation.

Something that you say or write that states a fact or gives information in a formal way.

An event, action, or statement that tells someone indirectly that they should do something.

An opinion that people have about someone or something.

The work of buying and selling products or services.

The process of giving information or ideas known to someone.

The level or degree of activity or of someone’s emotions.

The activity of being with and talking to other people, and the way that people react to each other.

Someone’s opinions or feelings about something, especially as shown by their behaviour.

© © N o g &~ D

A sign, symbol, or picture of something.
10. A person or company that buys goods or services.
a)verbs

To refer, to promote, to relay, to function, to comprise, to encourage, to buy, to involve, to provide, to
use, to word, to transmit, to portray, to observe, to access, to deliver, to keep track, to improve, to
allow, to hold, to look for.

To transfer information, news, or a message to someone.

To include something as a necessary part of an activity, event, or situation.
To give someone something that they want or need.

To mention someone or something when you are speaking or writing.

To support or encourage something.

To have all the information you need about something.

To use words to express something in a particular way.

To consist of two or more things.

© © N o g B~ w0 DB

To pass information, beliefs, or attitudes to other people.

[EEY
o

. To work or operate in the correct or normal way.

[
[

. To bring information or documents to someone.

=
N

. To persuade to do or continue to do something by giving support or advice.

Juny
w

. To show or describe someone or something in a particular way.

'_\
o

. To give someone permission.

=
(6]

. To organize something.

[uny
D

. To get information especially from a computer.

-
\‘

. To watch someone doing something, or to watch something happening.

=
[00]

. To hope to get something that you want or need.
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19. To get something by paying money for it.
20. To make something better.

2. Fill in the blanks with the missing words:
BUSINESS COMMUNICATION

The term ‘business communication’............. (refers/refere) to any communication used to promote
a product, service, or organization; to relay information within a business; or to function as an official
statement from a company.

Business communication comprises a huge body of knowledge on marketing and management.
Marketing is the ways in which a company ...........

(encourages/encourage) people to buy its products by deciding on price, type of a customer, and the
advertising policy. There (arefis) two major aspects of marketing: the recruitment of new customers;
the retention and expansion of relationships with existing customers.
Management... (involves/involving) the control and operation of a business or organization. The
source of marketing and management methods is in social sciences, particularly psychology, sociology,
economics, and even in creative arts. The core of effective marketing and management is
communication.

There are several methods or means of business communication: writing business letters and e-
mails, telephoning, providing reports and presentations, face-to-face meetings, and, of course, web-
based communication.

Bonpock! 118 YCTHOIO 01Ipoca:

Kpumepuui oyenxu. Kpurepuem OLIEHKH SBIISIETCS TOJIHOTA U TOYHOCTh OTBETOB
CTYJIEHTOB Ha MOCTAaBJICHHBIE TIepe HUM Borpockl. O1ieHKa o 5-0anbpHoi miKase.

IIpumepsl BOPOCOB K TEMaM
YcrpoiicTBo Ha padoTy:
What procedures does the application process include?
What is a CV?
How can you decode the abbreviation ‘CV’?
What is the difference between aCV and résumé?

o K~ W

What does a CV/résumé include?

[eJioBasi KoppecnoH/1e HUUs

What is a business correspondence?

What are the objectives of business correspondence?

What is the significance/importance of business correspondence?
How can the term ‘business letters’ be defined?

What are the required parts of a business letter?

o o~ w0 N o=

What are the essential features of a good business letter?
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7. What is the importance of high quality in business correspondence?
8. What are the differences between the business letter and personal letter?
PazBurtue JC€JOBBIX KOHTAKTOB
What functions can be performed through a mobile device?
Why should business telephone calls be perfect?
How can you improve special skills for effective telephone conversations?
What stages can we distinguish when making a call?
What does the preparation for a phone conversation include?
What should you do at the introduction stage of business telephone conversations?
How should you complete business telephone conversations?

Why should you answer a call as soon as possible?

© ®© N o g B~ w Db P

[IpeObiBaHuE B CTpaHE U3y4aeMOIo SI3bIKa.

=
o

. Do you like travelling?

-
-

. Are you planning any trips this summer?

-
N

. What means of transport do you prefer while travelling?

[EY
w

. What is the longest trip you've ever taken by car?

H
o

. Do you know how to drive a car?

-
gl

. Do you think you're a good driver?

[EY
»

. Do you enjoy driving or would you rather let others drive?

[
\I

. Have you ever been abroad?

=
(0]

. What foreign country have you ever visited?

-
[(e]

. Can you imagine what you need while on business trip?
PoJieBbIe urpsl

1. Read and reproduce the dialogues; then arrange your own role play ‘Business Telephone
Conversation’.
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a) reserving a roomin a hotel

- Hello! Garden View Hotel. Can I help you?

Yes, a single room for three nights. What is
your name?

- Sure. The hotel is located in a quiet square
within  two-minute walk to ‘Earls Court’
underground station.

We’ll need your credit card.

- No, youneedn’t. You’lldo iton your arrival.
- Thanks for calling. Look forward to meeting

- I’d like to reserve a single room with a
bathroom for three nights form Monday,
the 7th of April, to Wednesday, the 10t of
April, inclusive.

- Andrew Wright. Would you be so kind
as to tell me if there is a tube station near
your hotel?

- It’s perfect. Which way should | pay?

- That suits me. Should | pay beforehand?
- Oh, it’s great! Thank you ever so much!

- Bye!

TecTupoBanue

ﬂflﬂ OYEHUBAaHus pes3yibmamos meCmupoBaHusl 603MOINCHO UCNOTb306ANb Cﬂedyrou;ue

Kpumepuu OYyeHU6aArusl.
¢ MPaBUJIBHOCTL OTBCTA UJIN BbI60pa OTBCTA,

¢ CKOPOCTBb MPOXOKIACHHUA TCCTA,

¢ HaAJIWYHC IIPAaBUJIBHBIX OTBECTOB BO BCCX ITPOBEPACMBIX TEMAX TCCTA,

® OIICHKA TPOBOJMTCS 1O OaIbHOM cucTeMe. [IpaBuiIbHBIN OTBET Ha BOIPOC TECTOBOTO 3aJaHH s paBEH
1 6amry. OO1ee KOJIMYECTBO OAJIIOB IO TECTY PABHACTCS KOJUYESCTBY BOIIPOCOB;

e oO0mee KoimM4ecTBO BorpocoB npuHumaercs 3a 100%, oreHka BBICTABISETCS MO 3HAYCHHIO

COOTHOHIICHH ITPaBUJIBHBIX OTBCTOB K O6H_ICMy KOJIMYECTBY BOIIPOCOB B MMPOLUCHTAX;

® I IEPECUCTa OLCHKU B TPaJUIIHMOHHYIO CUCTEMY UCIIOJIB3YETCA Ta6nnua COOTBCTCTBH A

I'panuwpl B mpolieHTax

TpanuuroHHas oleHKa

85-100% 5 - otimnuHO
71-84% 4 — XOpouIo WJIM 3a4TE€HO
60-70% 3 — YIOBJICTBOPUTEIIBHO WJIH 3aYTCHO

0-59% 2 — He YAOBJICTBOPUTEIHHO WJIH HE 3aY4TCHO




Tect B. P&G

Test yourself. C. Walt Disney

1. What company introduced the first D. Nestlé

i i ?
moving assermoly line for cars’ 7. What company’s trademark is the coat of

A. The Rolls-Royce Company arms of its founder?
B. The BMW Company A. Nestlé
C. The P&G B. P&G
D. Ford Motor C. Rolis-Royce
2. What was the name of the highly D. Walt Disney Company
successful car produced by the Ford 8. What company produced the aircraft
Motor Company in 19087 engines?
A. Mustang A. Rolls-Royce
B. Thunderbird B. Ford
C. Tin Lizzie C. Volkswagen
3. What company “was started by a D. Bentley
mouse™? 9. The founder of what company was
A. P&G fond of racing?
B. McDonald’s A. Ford
C. Nestle B. Microsoft
D. Walt Disney C. BMW
4. What company uses the business model D. Rolls-Royce

of franchising?
g 10. What famous Rolis-Royce automobile

A. Rolls-Royce was launched in 1907?
B. Nestlé A. Merlin
C. P&G B. Silver Ghost
D. McDonald’s C. Phantom
5. What company has become a symbol of D. Bentley

lobalization?
g 11. What highly successful product did P&G

A. McDonald’s produce in 19467
B. P&G A. Tide
C. Ford B. Pampers
D. Gazprom C. Chipso

6. What company started with the child’s D. Dreft
life saving?

12. When was Apple Inc. founded?
A. 1976

A. McDonald’s
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14.

15.

16.

17.

18.

B. 1985
C. 1963
D. 2001

What software product belongs to Apple
Inc.?

A. MS-DOS
B. Android

C. i0S

D. TCP/IP

When did Steve Jobs and Steve Wozniak
produce their first computer?

A. 1978

B. 1960

C. 1973

D. 1977

What was released in 2007 by Apple Inc.?

A. Apple |

B. Macintosh

C. Apple iPod

D. iPhone

When Paul Allen and Bill Gates hacked
the school’s computer they were...

A. punished
B. given money

C. offered to improve the operation of
the computer system

D. expelled from school

What city are the founders of Microsoft
Corporation from?

A. Washington
B. Redmond
C. Seattle

D. Boston

When did Microsoft launch Microsoft
Windows operating system?

17

1986
1983
1995
D. 1973

19. When did Microsoft capture over 90%
market share of the world’s personal
computers?

A. 1990s
B. 2000s
C. 1980s
D. 1970s
20. When was Gazprom founded?
A. 1989
B. 1995

O w >

C. 2002
D. 1974

21. How many per cent of worldwide gas
production does Gazprom provide?

A. About 25%
B. About 43%
C. About 15%
D. About 56%

22. Where is the major part of Gazprom’s
production fields located?

A. In Eastern Siberia
B. At the Urals

C. In Western Siberia
D. At the Caucasus

23.Who is the major stake holder in
Gazprom?
A.  Banks

B.  Private persons

C.  Foreign companies

D. The government of the Russian
Federation



24. What was the name of the first Bill Gates
and Paul Allen own company?

A. Altair BASIC

B.
C.
D.

Traf-O-Data
TCP/IP
MITS

25. Match the companies with the cities where
their headquarters are located:

A

B.
C.

D.

Microsoft a) Cupertino

Rolls-Royce b) Detroit

Ford Motor Company  ¢)
Redmond

Apple Inc. d) London

26. Match the companies with the people who
contributed greatly in their development:

A

B. BMW
C.

D. Nestlé
E.

Walt Disney Company a) Paul
Allen

b) Jules Monnerat
Microsoft c) Herbert Quandt
d) Michael Eisner

McDonald’s e) Ray Kroc

27. Match the companies with the names of
their products:

7.3.2. [IpomexxyTouHas aTTeCTaIHs
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Nestlé  a) Crest
P&G b) Merlin
Rolls-Royce ¢) Milo

Ford Motor Company d)
Mustang

28. Match the products of different companies
with their names:

A. House-hold detergent a) Milo

B. Powdered beverage  b) Merlin
C. Aero engine c) Dreft
D. Car d) Phantom
29. Match  the  companies  with  their
descriptions:
A. Gazprom a) has nearly

90000 employees in about 105
countries

McDonald’s  b) pOSsesses
subsidiaries in such sectors as
finance, media, aviation

Microsoft c) celebrated the
100th anniversary in 2004

Rolls-Royce  d) brought the
prices down because of the self-
service

YcTHBIE TEMBI AJIS 3a9Y€eTa

1. YerpoiicTBo Ha paboTy.
2. B oduce.
3. [lenoBas KOppeCIOHACHIINS

4. TIpeObiBaHME B CTpaHE U3y4aeMOTO SI3bIKA.

5. Pa3BuTHe 1€M0BBIX KOHTAKTOB (TeIeOHHBIC MEPETOBOPHI, BCTPEUH HA

KOH(DepeHIHIX, Ha TPEANPUITHSIX TAPTHEPOB).

6. [Tocemienue MexayHapOHOM BHICTABKH.
/. Komnanuu 1 MEHEIKMEHT.
8. OTabIX U pa3BiICUCHUS.

[Ipumepsbl BONIPOCOB HA 3a4eTe
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Why is it important to tailor a CV/résumé to the type of the job?

Why shouldn’t a CV/résumé be too long?

What does a covering letter contain?

How should a covering letter bewritten?
What is an application form designed for?
What should you think about while preparing for a job interview?

Have you ever taken part in a job interview?
What should you bear in mind while navigating the application process?
Do you have anybody to help you write a CV and prepare for the interview?
How should you format a business letter?

Can an e-mail be considered as a form of business correspondence?
What should you bear in mind while printing business letters?

What letter style is commonly used for business letters?

What are the types of business letters?

Have you ever written a business document?

. How do you ensure that your business correspondence is well-written?
. What should you do to get the mostout of telephone conversations in business?

Can you imagine what you need while on business trip?



