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1. Hesnu, 327244 ¥ NVIAHMPYeMble pe3yJabTAThl 00y4eHHs M0 JMCUMILINHE

Heas:

-yCBOEHUE MPUYNH BOSHHUKHOBEHHS KOH(MIMKTOB, 3aKOHOMEPHOCTEH MX Pa3BUTHS, a TAKKe
CIIOCOOOB W METOJIOB 3aBEPIICHUS W TPEAYNPESKICHHUS KOH(PIUKTHBIX CHUTYyalldd, OCBOCHHE
MOJIeie TOBEACHHS B KOH(IMKTHOM B3aUMOJCHCTBMU O3HAKOMIICHHE C COBPEMEHHBIMU
TEXHOJIOTHUSIMU NIPEIOTBPAIICHUS U YPETYIIUPOBAHUS KOH(IUKTOB.

3agaun:

- BBIpA0OTaTh y CTYACHTOB CHCTEMHBIC TPEJCTABIICHUS OO0 HWCTOPUU W DBOJIIOIHH
KOH(DIUKTOJIOTHH, (JopMaxX U TUIIAX KOH(IMKTOB, a TAKKE MOHMMAHKE TPUYMH UX MOPOKTAIOIIUX;

- BbIpabOTaTh HAaBBIKM TPUMEHEHHUST Ha TPAKTHKE Pa3HOOOPA3HBIX TEXHOJOTUH
O0ECKOH(MIUKTHOTO TOBEJACHHUSA, a TAKXKE Pa3JIMYHBIE CIOCOOBI TPENOTBPAIICHUS M BBIXOJA U3
KOH(IIUKTOB;

- copmMupoBaTh y CTYJACHTOB BHYTPEHHIOI MOTHBAIUIO K TIOCTOSSHHOMY OOHOBIICHHUIO
KYJbTYPbI IPEOJI0JICHUS] KOH(QIMKTHON CUTYaIlNH;

-chopMHUPOBATH TOTOBHOCTh JIEWCTBOBATHh B HECTAHIAPTHHIX CUTYaIIUSIX, HECTU COIUATBHYIO
1 STUYECKYIO OTBETCTBEHHOCTD 32 MPUHATHIE PEIICHNUS;

- chopmMupoBaTh TOTOBHOCTH PYKOBOJHTH KOJUIEKTHBOM B cepe cBoei nmpodeccrnoHambHOM
NESTETPHOCTH, TOJEPAHTHO BOCIPUHUMAS COLMAJIbHBIE, JTHHYECKHE, KOH(ECCHOHAIBHBIE U
KYJbTYpPHBIE PA3THIHS.

[lepeuenp MIaHUpPYEMBIX pE3ylIbTATOB OOYYEHHs IO JUCHUIUIMHE, COOTHECEHHBIX C
IUIAHUPYEMBIMU ~ pe3yjbTaTaMH OCBOCHHS 00pa30BaTeNbHOM MPOrpaMMbl IO  JAUCLUILIINHE
«KoH(uKTOI0THS»:

Koa v HauMeHoBaHMEe KOMIIETEHIINH NHankaTopbl 10CTHKEHUSI KOMITeTeHINH

YK-5 Croco6HOCTH BOCIIPUHUMATH | 3HaTh: 3aKOHOMEPHOCTH COI[MOKYJIHTYPHOTO
MEXKYJIbTYpHOE pa3zHoOOpa3ue oOmiecTBa B | pa3BUTHS OOIIECTBA, OCHOBHBIE ATHUYECCKUE
COLIMANIbHO-UCTOPUYECKOM,  O3TUYECKOM U | MPUHIUIBI U

¢bunocopcroM KOHTEKCTax YMeTh UCTOIb30BaTh OCHOBBI TEOPETHUECKUX
3HAHUM.

Brnaners: HaBbikamu Quiiocockoro aHammsa
MEXKYJIBTYPHOTO pa3HooOpa3us o0IiecTBa

2. MecTO TMCUMILINHBI B CTPYKTYpe 00pa3oBaTeIbHON NMPOrpaMMbl

JucuunnuHa OTHOCUTCS K SJICKTUBHBIM JUCITUILIMHAM.

N3ydyenne naHHOW JUCHMILIUHBI Oa3supyeTcss Ha KOMIIETCHIUAX, C(HOPMHPOBAHHBIX B
pe3ynbTaTe U3yueHUus CIeNYIOIIMX AUCLUUILINH 005S3aTelbHOro OJ0Ka MepBOro Kypca 1mo JaHHOMY
HaMpaBJIECHUIO TOATOTOBKU

«Hcrtopus Poccumn»,

«Dumnocopus»,

«IHOCTpaHHBIN A3BIKY,

dopmupyemble JaHHOW y4yeOHOW NUCIUIUIMHON 3HAHMS, YMEHHS W HaBBIKU, SBISIOTCS
ycnoBueM 3PQPEKTUBHOTO OCBOSHUS MAPAIIEIbHO U3y4aeMBbIX AUCIUIUIHNH YUeOHOTO TIaHa!

«IIpoexTHas AeATETBHOCTBY.



3. CTpyKTypa M coaepxkaHue TUCUUILTIHHBI

OO011ast TPYI0EMKOCTb AUCIUILUIMHBI COCTABIISACT 2 3a4eTHbIC eanHuUIbI (36 YacoB).

3.1. Buabl yueOHO# padoThl M TPYA0EMKOCTh

3.1.1. Ounas ¢popma o0yueHnus

Ne Bu yuebHoii paGoThi KoanuyecTBo Cemectp
n/n 4acoB 8
1 | AyauTopHblie 3aHSATHSA 36 36
B ToM uucne:
1.1 | Jlexuun 10 10
1.2 | CemuHapcKue/IPaKTHUECKUE 3aHATHS 20 20
CamocrosiTesibHasi paboTa 42 42
IIpoMe:xxyTOYHASI aTTECTALUA
3auet/mud.3auer/3K3aMeH 3a4yer 3ager
HTtoro 36 36

3.2. TemaTu4ecKuii MJIaH U3yYeHHU s TUCITUIIUHBI

3.2.1. Ounas opma o0yueHust
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1 Tema 1. Kondaukronorus u nousatue koHdaukra | 3 1 2 3
B UCTOPUU MHPOBON HAYYHOH MBICIIH.
2 Tema 2. Xapakrepuctuka u  QyHkuuu | 3 1 2 3
KOH(QJIUKTOB.
3 Tema 3. JluarHocTMka | IpenynpexiaeHue | 3 1 2 3
KOH(JIMKTOB
4 Tema 4. YnpaBieHnue KOH(IMKTaMU U CTpeCcCaMH 3 1 2 3
5 Tema 5. Ponp pykoBoauTeNss B yIpaBie€HUH | 3 1 2 3
KOH(IIMKTaMU
6 Tema 6. IloBeneHue JUYHOCTH B KOH(IUKTHOM | 3 1 2 3
B3aMMOICHCTBUH
7 Tema 7. BHyTpuaHMUHOCTHBIE KOH(DIUKTHI 3 1 2 3




8 Tema 8. MexiaMyHOCTHBIE KOHQUIMKTBI W | 3 1 2 3

pazHooOpa3ue WX TposBIeHUH B  cdepax

YEJI0BEYECKOI0 B3aMMOICHCTBUS

9 Tema 9. I'pynnoBbie KOHGJIUKTHI 6 2 4 8
Hroro | 72 10 20 42

3.3. Coneprkanue TMCUUNITHHBI

Tema 1. Konduukrosorns u noHsitue KOHQJIMKTa B HCTOPUM MHPOBOH Hay4YHOMH
MBICJIH.

WcTopus craHoBiIeHNs] KOHQIUKTOJIOIMH KaK HayKHU. XapaKTepUCTHUKa ITAIlOB CTAHOBJICHUS
KOH(JIMKTOJIOTUN Kak Teopud U mpakThku. Ilogxoasl k mpobineme xoHdunukTa B HoBoe Bpems.
OcHOBHbIE TEOpUM KOH(IUKTA M HMX THUIIOJOTMYECKHE XapakTepucTtuku. llpenmer u 3anaum
KoH(pukToNOTHU. ['eHe3uc ¥ OCHOBHBIE JTambl pa3BUTHS KoHpmukrosorun B Poccun.
@dopmMupoBaHHE  OTEYECTBEHHOM  IIKOJBI  KOHQIMKTOJOTHUH. [IpakTnueckne  3agauu
KOH(IMKTOJIOTHH B cepe eTOBOTO OOIICHUS.

Tema 2. XapakTtepucruka u pyHKIMH KOH(PIUKTOB.

[lonsitne koHpnukra. @yHkuuu KoHpiaukra. Crpykrypa KOHGMIMKTAa (y4aCTHUKU
KOH(UIMKTA, TpeAMeT KOH(MIUKTAa, OOBEKT KOH(DIWKTa, MHUKpPO- W MakKpocpenaa KOH(MIUKTA).
[TprurHbI KOHQIIMKTA U HCTOYHUKU €r0 BO3HUKHOBEHHUS. [ pymnmnoBeie uHTEepech U nenu. Kondaukr
nHTEpecoB U 1ieHHocTel. Kiaccuukanys KoHQIUKTOB 10 HANPaBICHHOCTH, 3HAYEHHUIO, XapaKTepy
NPUYMH, 1O TUIY COLMAIbHOW QopManu3alyy, MO COLHUAIBHO-TICUXOJIOTHYECKOMY 3(DQeKTy.
Mexnn4HoCTHbIE KOHQUIUKTBI. BHYTpUIMYHOCTHBIE KOH(MIUKTHL. BHYyTpHOpraHuszaloHHBIE,
MEXTPYIIOBbIE KOH(DIUKTHI.

Tema 3. /luarnocTuka u npeaynpeskaieHue KOHPJIMKTOB

[Tonsatue nuarnoctuku koHpaukra. Habmogenus. Commomerpus. Omnpoc. DKCIEpUMEHT.
®da3pl U craguu pa3BuTusa KOH(IUKTOB. [IpeaxoHdnrkTHAsS, KOHPIUKTHAS ¥ TOCICKOH(MIMKTHAS
ctanuu. [lo3uTHBHBIE U HETATUBHBIE MOCIEACTBHS KOH(IUKTA.

[Ipenynpexnaenue konpaukroB. [Ipodunaktuka u nporuo3upoBanue KOHPIUKTOB. MeToabI
MpOQUIAKTUKHA KOH(MINKTOB B OpraHu3alusX.

[lonsitne cTunst KOH(MIMKTHOTO TMOBEACHUA. XapaKTePUCTHUKA OCHOBHBIX  CTHJICH:
KoH(ppoHTanus, wu30eranue, MNPUCHOCOOIEHUE, KOMIIPOMHUCC, COTpyAHHYECTBO. CrocoObl
paszpenieHus KOHMIUKTOB. MeToInKa yperyiupoBaHusl KOH(IIUKTOB.

Tema 4. Ynpapiienne KOHQJIUKTAMH U CTPeccaMu

Mertopl yripaBieHuss KOHQIUKTaMU (BHYTPHUIMYHOCTHBIE, CTPYKTYPHBIE, MEXJIUYHOCTHBIE,
MIEPETOBOPHI, OTBETHBIE arpeccuBHbIe AeicTBus). CrnocoObl ynpapneHust koHbmukTamu. [lonarue
ctpecca. IIpUunMHBI BO3HUKHOBEHHS CTPECCOBOTO COCTOSHMS. YNPABICHUE HEUTpaau3alnuen
CTPECCOB.

Tema S. Poaib pykoBoauTe/isi B ynpaBjieHUH KOH(PJIMKTAMU

PykoBoautens kak cyObeKT KOH(IUKTAa. PykoBomuTenb — MOCPEIHUK B KOH(DIUKTE.
[IpaBoBas kynbTypa pykoBoauTens. OcHOBHbIE TpeOOBaHMS K KadecTBaM PYKOBOJIUTENS MpH
paspemieHUn KOH(MIMKTA. JIMUHBIA mNpuMep pPYKOBOJIUTENS B MPEOJOJEHUH KOHQIMKTOB U
CTPECCOB.

Tema 6. [loBeneHue JUYHOCTH B KOHPJIMKTHOM B3aHUMO/IeiiCTBUM

OCHOBHBIE MOJIENM TOBEJIEHHS JIMYHOCTH B KOH(IMKTHOM CHUTYyallMM: KOHCTPYKTHBHasd,
JeCTpYKTHUBHas M KOoH(opMmuctckas. TuUnbl KOHQIUKTHBIX JMYHOCTEH. JINYHOCTHBIE 3J€MEHTHI
koH(uuKkTa. KoHdaukT n manunymsiuus. ['enaepHble pa3inuyus moBeieHUs B KOHQIIUKTE.

Tema 7. BHyTPWIMYHOCTHbIE KOH(IUKTHI

[ToHsiTHE BHYTPUIMYHOCTHOTO KOH(JIUKTA U €r0 OCHOBHBIE KOHUENIMUA. OCHOBHBIE BH[IbI
BHYTPUJIMYHOCTHOTO KOH(uKTa. CaMOOlLleHKa U €€ 3HAaueHUE B JEIOBOM OOmeHnu. PakTopbl
paspelieHns BHyTPUIMYHOCTHOTO KOH(IUKTA.



Tema 8. MexIn4HOCTHBIe KOH(JIHMKTBHI U pa3HooOpa3ue MX NposiBjeHHil B cdepax
4eJI0BeYeCKOro B3aUMOAeiCTBUA

OCOOEHHOCTH MEXJIMYHOCTHBIX KOH(PIUKTOB. X CBA3b € BHYTPHWIMYHOCTHBIMH U
MEXTpynnoBbiMU KoH(uKTaMHu. Cepbl NPOosSBICHUS MEXKIMYHOCTHBIX KOHGIUKTOB. CeMeliHbIe
KOHQIUKTBI W UX o0cobeHHOCTH. KOH(PIUKT «HAYaIbHUK-MIOMYMHEHHBINY.  YIIpaBlieHHE
MEXJIMYHOCTHBIMH KOH(DJIUKTaMU.

Tema 9. I'pynnoBbie KOHPIUKTHI

KoHpmuKT «IH4HOCTB—TpyNma». MeXrpynmnoBble KOH(DIUKTHI W yIOPaBICHHE HMHU.
Crnemmdura MexITHHUECKHX KOHGIUKTOB. KoHpmukTel B oOmectBe. BHyTpumomuTHueckue
KOHQUIUKTBL. DKOHOMHUYecKHne KOH(GIMKTHL. ConmanbHbie KOH(GIUKTH. KOHQIMKTBI B JAyXOBHOM
cdepe oOrrecTBa (JyXOBHBIC KOHPIUKTHI).

3.4. TemaTuKka cCeMHMHAPCKUX/MIPAKTHYECKUX 3aAHATHI

Tema 1. Konduukronorus u noHsTue KOHQINKTa B HCTOPUHA MUPOBOM HAYYHOUN MBICIH.

Tema 2. Xapakrepuctuka U QyHKIIUN KOH(IIUKTOB.

Tema 3. JluarnocTuka u npeaynpexaeHue KOH(QIUKTOB

Tema 4. YnpaBienue KOHQIUKTAMU U CTPECCAMHU

Tema 5. Ponb pykoBoauTenst B ynpaBieHUN KOHPIUKTaAMU

Tema 6. IloBeneHne TMYHOCTH B KOH(QJIMKTHOM B3aUMOIEHCTBUN

Tema 7. BHyTpUINYHOCTHBIE KOH(IUKTHI

Tema 8. MexnuuHoCcTHbIE KOHQUIMKTBI M pa3HooOpasue HuX MposiBICHHM B cdepax
JeJI0OBEUYECKOTO B3aNMOJIEHCTBHUS

Tema 9. I'pynmoBbie KOHMIUKTHI

4. Y4eOHO-MeTOAMYECKOe U HHPOPMAIITMOHHOE o0ecriedeHne

4.1. OcHoBHas IUTEPaTYypa

1. ITcuxomorus ¥ 3THKa JACIOBOTO OOIICHUsI : YAIeOHUK 11 OakanaBpoB / o pea. B. H.
JlaBpunenko, JI. . YepHbimoBoid. — 6-¢ u3a., nepepad. u gomn. — M. : UsparensctBo KOpaiit,
2015. — 591 c¢. — Cepus : bakanaBp. YriuyOneHHBIH Kypc.

2. EmenbsHoB C.M. [IpakTuKyM 110 KOHPIUKTOJIOTUH. — 3-€ U3., nepepad. u gom. - CIIO.:
[Tutep, 2009. - 384 c.

4.2. JlonoJIHUTe/IbHAS JIUTepaTypa

1. Aunynos A. . Konduukronorus : yaeOHUK Ais By30B / A. Sl. Anmymnos, A. U.
Iunumos. M. : KOHUTH, 2000. 551 c.

2. Anekceit, AHucumoB IIpakTukyMm mo rncuxoJsioruu oomeHus / AHucuMoB Asekceit. - M.:
Peun, 2022. - 626 C.

3. Edpumona, H. C. Ilcuxonorus obmenus / H.C. Epumosa. - M.: ®opym, Uudpa-M, 2022. -
192 c.

4. bmom Jx. Ilcuxoananurudeckue teopuu tuuHocty : Ilep. ¢ anrin. / JIx. batowm ; nep.
A.b. E.A. Cokonos. - M.: YauBepcurerckas kaura, 2009. - 1 7k3.

5. 3eep D.0. Ilcuxonorus mpoheCCHOHATBLHOTO pa3BUTUs: Yuel. mocobue ais By3oB / 3.D.
3eep. 3-e uzz., crep. - M.: Akanemus, 2009.

6. Macnoy A. MotuBauus u auuHocts: Ilep. ¢ anrn. / A. Macnoy. - CII6.: ITutep, 2009.



7. lllenamosa, I'.M. JlenoBast KynbTypa u ricuxosnorus oomenus / .M. Illenamona. - M.:
Axanemus (Academia), 2022. - 473 c.

8. JIeoutnes, A. A. Ilcuxonorus oo6menns / A.A. Jleoutses. - M.: Cmeicii, Academia, 2022.
- 368 cC

9. Bonanes, A. A. O B3auMOCBs31 00IIEHHS U OTHOIEHUS // Bonpock! ncuxosoruu. 2018, —
Ne 1. - C. 124 - 126.

10. Arees, B. C. Baustnue ¢pakTopoB KyJabTYpbl Ha BOCIIPHATHE U OIICHKY YeJIOBEKa
gyenoBekoM // Borpocs! nicuxosorun. 2018. Ne 3. — C. 135-140.

11. Aunpeesa, I'. M. Counansnas ncuxonorus / I'. M. Aagpeesa. — M., 2016. — 256 c.

0) TOTIOJIHUTENIbHAS JTUTEPATypa:

11. 3aiinieBa T.H. [denoBas kommyHukaius. Teopus u npaktuka (yaebHoe nmocoodue st
CTyAEeHTOB Hedunonornyeckux cnenuanpbaocteit) MI'TY «MAMM», kad. «Pycckuit s3b1k». — M.:
MI'TY «MAMW», 2010.

12. Aamynios A.4., lHunmno A.W. Kondmmkronorus - CII6.: [Turep, 2012. — 496 c.

13. JIykun 10.®. Konpnukronorus : YrpapieHre KOHPIUKTAMH | YUeOHUK IS BY30B. —
CIIO.: Akagemudeckuit mpoekT, 2013. — 799 c.

B) IIporpaMmHoe obecrieuenre U HTepHeT-pecypcesl:

14. Mynun A. H. JlenoBoe oO1ieHune : Kype JeKIuil: yaeoOHoe mocodue. [ DIeKTpOHHbBIN
pecypc]. — M.: ®aunra, 2010. — 376 c. - URL: http://www.knigafund.ru/books/178982

15. Annynos A. fl., baknanosckuii C.B. Kondnukronorus B cxemax 1 kKoMmMeHTapusx. — C-
[16.:U3natensctBo: [Tutep, 2009. - http://mirknig.com/2009/12/07/konfliktologiya-v-sxemax-
ikommentariyax.html

4.3. DJieKTpOHHBbIE 00pa3oBaTeibHbIE Pecypchl
1. DnexktponHbI Kypc «KOHMIUKTOIOT U
https://online.mospolytech.ru/course/view.php?id=10687

2. bubnmmoteka I"apBapackoro yausepcutera (CILA) [DnexTponnsiid pecypc] — Pexxum
noctyna: htth://lib.harvard.edu

3 bubnorexa Kembpumkckoro yauBepcutera (BenmukoOputanus) [ DneKTpOHHBINA
pecypc]. — Pexxum mocryma: htth://www. lib.cam.uk

4, bubnrorexa MoCKOBCKOTO TocynapcTBeeHoro yausepcurera uM. M.B. JlomoHnocoBa
(Poccus) [DnexTponnsiit pecypc]. — Pexum gocryna: htth:/nbmgu.ru

5. bubnuorexa Mucturyra conuonornu PAH (Poccus) [DnekTponHsiii pecype]. —
Pexxum noctyma: — htth://www. isras.ru/Librari.html

6. bubnuorexa Cankr-IlerepOyprckoro rocymapctBeHHoro yauBepcurera (Poccus)
[DnexkTponHsblii pecypc] — Pexxum nocryma: htth://www. lib.pu.ru/RU

7 Pycckuii rymanuTapHsiii IHTEpHET-yHUBEPCUTET [ DNEKTPOHHBINA pecypc]. —
Pexxum noctyna: htth://www.vusnet.ru

8. DnexTpoHHBIN Katonor Poccuiickoii rocynapcTBeHHON O0MOIMOTEKH. — Pesxkum
nocrymna: htth://www.rsl.ru

9. DneKTpPOHHBIN KaTtanor 6ubnuoteku MHCTUTYTa HaydHOH MHGOpPMAIUH 110

obmectBeHHbIM HaykamM PAH. — Pexxum nocrtyna: htth://www.inion.ru

5. MaTepuaJibHO-TeXHHYECKOe o0ecneyeHue

1. JlekImoHHbIE ayTUTOPUH, y4eOHbIE U KOMITBIOTEPHBIC KJIACChI, HAYYHBIN YHTAIbHBIH
3aj1, 000pyIOBaHHbIE MECTaMU IS J0CTyna B MHTepHeT, 3NMeKTpOHHbIE HOCUTENN HUH(POPMALUU
JUIs KOMITBIOTEPHBIX POTPaMM U TUCTAHITUOHHOT'O OOyUYEeHHUS.

2. IlepeHOCHO# IPOEKTOP IS IEMOHCTPALIMH CJIAII0B IPU YTEHUH JIEKIUH.

3. HoytOyk mist ileMoHCTpaIuu claifioB Mpyu YTEHUH JISKIIUH.


https://online.mospolytech.ru/course/view.php?id=10687

6. MeTonnueckue peKoOMeHIANNU

6.1. MeTonuueckne peKOMeHIAMH VISl MPenoJaBaTeisi 10 OPraHu3anumn
o0yueHus1

[Ipy mpoBeseHWW JIEKIMOHHBIX 3aHATHHA II€J€cO00pa3HO  YYMUTHIBATH CHEUU(UKY
coJiepKaHusl y4eOHOM IUCIMIUIMHBI, KOTOpash COCTOUT B TOM, YTO KypC BKJIIOYAeT B ceOsl Kak
TEOPETUYECKYIO, TaK U MPAKTUYECKYI0 YacTu. IIpu npoBeneHny NEKIIMOHHBIX 3aHATUH HEO00X0MMO
IIPUIEPKUBATHCSl MPUHIMIA aKTyajlu3Ma M JielaTh aKIEeHT Ha PAcCMOTPEHHUU TEX BOIPOCOB,
KOTOpbIE MMEIOT IMPEUMYILECTBEHHOE TEOPETUYECKOE 3HAuU€HUE Jii COBpeMeHHOW Hayku. llpu
MIPOBEJICHUH JIEKIMOHHBIX 3aHATHH MO TEOPETUYECKOW YacTH Kypca HEOOXOJMMO HCIOJIb30BaTh
MpoOJeMHOE U3JIOKEHHE, TI03BOJIAIONIEE HAWIYydIIMM O0O0pa3oM YUUTHIBaTb BBIPAKEHHYIO
CHelu(pUKy HAYYHOTO 3HAHUS, KOTOpas COCTOMT B TOM, YTO IpaMOTHasl MMOCTAaHOBKA MPOOJIEMBbI B
HayKe MMeEeT IO CyHIeCTBY OOJIbllIee TEOPETUYECKOE 3HAUEHME, YE€M TOTOBBIM OTBET Ha BOIPOC.
[IpoGnemHbII TOX0A JOJIKEH MPpeodiagaTh TAKKE MPHU MPOBEIECHUN MPAKTHUYECKUX 3aHATUH.

6.2 MeToguyeckne yKazaHus 1JI 00y4alOUIMXCS 10 OCBOCHUIO
AUCIHUNTHHBI

Ha nexknuoHHBIX 3aHATHSAX HEOOXOIUMO BECTH KOHCIEKTHI (MOXHO KakK B MHUChMEHHOU
dbopme, Tak W C UCIOIH30BAHUEM KOMITHIOTEPHOU TEXHUKH). PEKOMEHIyeTCs KOHCIEKTUPOBAHUE
JIEKIIMOHHOTO Martepuaia. PerynsipHoe MOBTOpeHHE MaTepHalia KOHCIEKTOB JIEKIMA M0 KaXJIOMY
paszeny B paMKax MOATOTOBKM K MPOMEXKYTOYHBIM M HTOTOBBIM (oOpMaM aTTecTaluu Io
JTUCHUIUIMHE  SBJISETCS OJHUM M3 BaXKHEHIIMX BHJIOB CaMOCTOATEIbHONW paboOThl CTyIEHTa B
TE€YEHHE CeMecTpa, HeOOXOAMMOM Ui KaueCTBEHHOM MOJrOTOBKM K MPOMEKYTOYHOU aTTECTalluU
no aucuurinHe. OCHOBHAs 3a/adya, KOTOpas CTOMT Ha JICKIMH, 3aKII0YaeTCs HE B TOM, YTOOBI
«MEXaHHYECKW» BOCIPOM3BECTU €€ cojepiaHue, a B TOM, YTOOBI CIEIUTh 3a OOBSCHEHUEM
MpernojaBaTelis, MOCKOJbKY Ha JIEKIMSIX JeNaeTcsl aklEeHT Ha TOM, YTOObI CTYAEHThl HAYUYUIIUCh
MMOHUMATh CYLIHOCTh U 3aKOHOMEPHOCTH NMOCTAaHOBKU (prusiocockux mpoodiem.

Bompockl 111 mpakTUYeCKUX 3aHSATUA CTYIEHTHl MOJy4aloT 3apaHee, C TeM, YTOObI
3¢(GEeKTUBHO TMOArOTOBUTCS K OOCYXKAEHHIO JaHHBIX BONpPOCOB. OTBETHl Ha BOIMPOCH
1enecoodpazHo oQopmiIATh B BHUJE KOHCIEKTOB, YTO 00ECHEeYMBAaeT TIIATEIbHOCTh MPOpPabOTKU
MatepuanoB. CHUCOK BONPOCOB K MPAKTUYECKOMY 3aHSATHIO COIMPOBOXKIAETCS yKa3aHHEM Ha
HCTOYHUKH, KOTOpPbIE HEOOXOAMMO HCIIOJIb30BaTh. J(MCUUIUIMHA MpearnoiaraeT 3HAKOMCTBO C
PSAIOM CHEIHMANbHBIX TEPMUHOB, 0€3 3HAHMSI KOTOPBIX HEBO3MOXHO MPOAYKTUBHOE MOHUMAaHHE
CyTH oOOCyKJaeMmblX NpoOlieM U U3y4yaeMoro warepuana. B CBsI3M C O3TUM CTyIeHTaM
PEKOMEHIyeTCSI BECTU CHEIHANbHBIA CIOBAPHK C TOJKOBAaHHWEM BCEX HE3HAKOMBIX TEPMHUHOB,
KOTOpbIE BCTPEUAIOTCS B YUEOHOM TUTEpaType.

7. ®oH OLIEHOYHBIX CPEICTB

7.1. MeToabl KOHTPOJIS U OLIECHMBAHNS Pe3yJbTATOB 00y4eHUsI

B npornecce o0ydeHust NCTIONB3YIOTCS CIeIyIONUe OLEHOYHbIE (POPMBI CAMOCTOSITEIBHOM
paloThI CTYJICHTOB, OLICHOYHbIE CPEJICTBA TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH U IPOM €3KYTOUHBIX
aTTecTalui:

1. Texymuit KOHTPOJIb (OCYIIECTBISETCS JIEKTOPOM M IIPEroiaBaTeNieM, BeIyIIUM
CEeMHMHAPCKUE 3aHATHS):

- KOHTPOJIbHBIE PAOOTHI AJIs1 POBEPKU UTOTOB CAMOCTOSITETILHOIN BHEAYTUTOPHOM pabOThHI
CTYJIEHTOB;

- IIPOBEJICHUE JUCKYCCUH, JEIIOBBIX UTD.

2. [IpomMexyTOUHBIH KOHTPOJIB: 3a4eT B YCTHOM (hopme.



OueHOYHBIE CpEJICTBA TEKYILIETO KOHTPOJS YCIEBAEMOCTH BKJIOYAIOT KOHTPOJIBHBIE
BOMNPOCHI U 33JaHus B (hopMe OJIAHKOBOTO M (M) KOMITBIOTEPHOTO TECTHPOBAHMUS, JUTSI KOHTPOJIS
OCBOEHHS 00YYArOIIUMUCS Pa3/IeNIOB TUCIUIUIMHEL, 3alIUTa peepaToB, CIIMCOK TEM 3CCE.

7.2. lllkana 1 KPpUTEPHHN OLIECHUBAHMS Pe3yJIbTATOB 00y4eHH s

7.2.1 Texyuuii KOHTPOJIb

C menpl0 yCHEIIHOTO BBIMOJHEHHWS KOHTPOJBHOW paboOThl HEOOXOAMMO OTBETHTH
IIACBMEHHO HAa BOIIPOCHI KEMCOBOW YacTH U TECTOBOM YacCTH.

KontponpsHast paboTa, BBINOJHEHHAss CTYIEHTOM, MOXET OBITh JHOO 3auTeHa, Ju0O0 He
3ayteHa. OJJHAKO IMperoaaBaTeNlb YIeOHON TUCIIMIUTMHEI 111 COOCTBEHHON OTYETHOCTH OIICHHBAET
paboTy 1o 5-Tu OanbHOM MIKase, pyKOBOJCTBYSCh MPU ATOM CIEIYIOIIUMHU KPUTEPUIMHU.

Ml xaJua oueHuBaHUA

Onucanue

OTInu4HO

BeimonHeHsl  Bce  YCIOBHUS,  NPEAYCMOTPEHHBIE  3aJlaHHEM
KOHTPOJIbHOU paboThl. CTYIEHT AEMOHCTPUPYET COOTBETCTBHE
3HaHUH, YMEHUM, HABBIKOB TIOKA3aTEIIsIM, TPUBECHHBIM B TAaOIHUIIAX,
OTIEPUPYET TMPUOOPETEHHBIMU 3HAHUSIMH, YMEHUSMH, HABBIKAMH,
NPUMEHSAET UX B CUTYAIMSAX IMOBBIIMIEHHON CIOXHOCTU. [Ipm sTOM
MOTYT OBITh JOMYIICHBl HE3HAYUTEIbHBIC OIIMOKH, HETOYHOCTH,
3aTPyJHEHUS] TIPU TNEPEHOCE 3HAHMKW W YMEHUHM Ha HOBBIE,
HECTaHJapTHBIE 3a/1a4H.

Xopouio

BeITioyTHEHBI  BCe  YCIIOBHSA,  NPEAYCMOTPEHHBIC  3aJlaHuEM
KOHTPOJIBHOH paboTel. CTyIEeHT JIEMOHCTPUPYET COOTBETCTBHE
3HAHWW, YMEHUH, HABBIKOB MTOKA3aTEeJIsIM, TPUBEACHHBIM B TaOJIHIIAX,
OTICpUPYET NMPUOOPETEHHBIMHU 3HAHUSMHU, YMCHHSIMH, HaBbIKaMu. B
TO K€ BpeMs IPUd OTBETE JIOMYCKAaeT HECYIIECTBCHHBIC
MOTPEIIHOCTH, 33Jla4M peIlaeT ¢ HeJ0YeTaMH, HE BIIMSIOIIMMHU Ha
00IIHiA X0 PEIICHHMS.

YI[OBJ'IGTBOpI/ITeJ'ILHO

Boimonnensl  Bce  ycnoBHUS,  NPEAYyCMOTPEHHBIE  3a/laHuEM
KOHTPOJBbHON paboTel. CTYOEHT JOEMOHCTPUPYET COOTBETCTBUE
3HaHWM, yMEHUH, HABBIKOB MOKA3aTeNsIM, IPUBECHHBIM B TaOIHUIIAX,
OTIepUpYeT NPUOOPETEHHBIMU 3HAHUSAMH, YMEHUSIMU, HaBbIkaMu. Ho
MOKa3bIBaeT HErNTyOOKWEe 3HAHUS, IPU OTBETE HE JOMYCKaeT rpyObIxX
OIIMOOK WM TPOTUBOPEYU, OJHAKO B (POPMYIHPOBAHUU OTBETA
OTCYTCTBYET JOJDKHASI CBSI3b MEXIY aHAJIU30M, apryMeHTalue u
BBIBOJIaMH, B PEIICHUU 3a7]a4 MOTYT COJIEPKAThCS TPyOble OIINOKH.
Jlis monydeHus TpPaBWIBHOTO OTBETa TPEeOYIOTCS YTOYHSIOIINE
BOIIPOCBI.

HeynosnerBopurensHo

He BbIONHEHBI ~ BCE YCIIOBHS, MNPELYCMOTPEHHBIC 3aJaHUEM
KOHTPOJIbHOM paboTsl, WJIM CTyIeHT AEeMOHCTpUPYET HENOJHOE
COOTBETCTBUE 3HAHWW, YMEHMI, HAaBBIKOB IIPUBEACHHBIM B
TabNIMIax, JOMYCKAlOTCS 3HAYUTENIbHBIE OIIMOKH, TPOSBIsAETCS
OTCYTCTBME 3HAHMM, YMEHMM, HABBIKOB II0 psAdy IIOKa3aTelew,
CTyIEHT  UCHBITBIBACT  3HAYUTEIBHBIE  3aTPyJAHEHHUS  IIpU
OIIEPUPOBAHUU 3HAHUSAMHU U YMECHUSIMU.
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7.2.2 IIpOMeXyTOUHBII KOHTPOJIb

Onenka copMUpOBAaHHOCTH KOMITETEHIHI mipoBoauTcs mo 100 — GanpHON cHCTEME C MOMOIIBIO

KOMITBIOTEPHOTO TECTUPOBAHUSI.
CxeMa oleHUBAHUA

[IIxana oneHuBaHusd

Kpurepun onenusanus

IloporoBelii ypoBeHb(Kak 00s3aTEIbHBIN IS
BCEX BBIITYCKHUKOB I10 3aBEPIICHUU OCBOCHHS
OIl BO) — oyenusaemcs no wxane 53-79 6annos
(oyeHka «y0081emeopUmenbHo)

XapakTepHO YaCTUYHOE 3HAHUE.
KonuuecTBo BEpHBIX OTBETOB 3aKJIFOUAETCS
B nHTepBaiie 16 — 23 TecTOBBIX BOIpOCa.

IloBbIlIEHH I IPOABHHYTHIN YPOBEHb
(OTHOCHTEJILHO ITOPOBOI0 YPOBHS)—
oyenusaemcsi no wkane 80-92 6anna (oyenxa

XapakTepHO COPMHUPOBAHHOE, HO
coJiep KaIiee OT/AeIbHbIE TPOOEIIb 3HAHHE.
KonudecTBo BEPHBIX OTBETOB 3aKIIFOUASTCS

«XOpPOULO») B UHTEpBaJie 24 — 27 TECTOBBIX BOTIPOCA.

XapakTepHO NOJHOCTHIO CHOPMHUPOBAHHOE
3gaHue. KoimuecTBo BCPHBIX OTBETOB
3aKiToyaeTcst B uteppaiie 28 — 30 TeCTOBBIX
BOIpOCa.

IloBbIlIEHHBIN IPEBOCXOAHBIN YPOBEHb
(oTHOCHTEIBLHO TOPOBOro ypoBHsi)— 93-100
06ann06 (oyeHKa «OMIUYHON)

7.3. OueHo4HbIE CpeACTBA

7.3.1. Texymuii KOHTPOITH

[Tpu n3yueHnn Kypca MCIOIb3YIOTCS 00pa30BaTeIbHbIC TEXHOJIOTHH:

-C MPUMEHEHHEM KOMITBIOTEPHBIX TEXHOJIOTHIA U CTYJICHYECKIX TPE3CHTAIIHIA;

-C BBIICJICHHEM OIIMOHEHTOB BBICTYMAIONINM CTYIEHTaM — METOJ Y4eOHOH padoTHl,
BBIPa0ATHIBAIONINI Y OMMOHEHTOB CIIOCOOHOCTh KPUTUYECKOHN OIIEHKU BBICTYIUICHHS CTYACHTA, a Y
BBICTYIAOIIETO HABBIKH YE€TKOTO (POPMYIMPOBAHUS OTBETOB HA KPUTHUECKHE 3aMeuaHus. JlaHHBIH
METOJI CIOCOOCTBYET BBIPAOOTKE y CTYAEHTOB IOJEMHUYCCKHX HABBIKOB. JTa (opMa padbOThI
WCTIOJIB3yEeTCS MTPH HA3HAYEHUH BBICTYIAIONIUX C TOKIagamMu (Takast popma 3aHsATHIA TUTAaHUPYETCSI B
TeX ciydasx, KOTJa IpernoaBareib MopyvaeT CTYJCHTY BBICTYITUTh C JOKJIAJIOM TI0 CIOXHOH TeMe
CEMHHAPCKOTO 3aHATHSA);

- TNPOBEICHHE «KPYIJIBIX CTOJOB» M JUCIYTOB IO 3THYECKAM MpobOiemaM, HauOoliee
CO3BYYHBIM COBPEMEHHOCTH, UCIIOJIB3yeTCs Kak HanboJiee F3PEeKTUBHBII crIoco0 It 0OCYXKICHHS
OCTPBIX, CIIOKHBIX M aKTYaJIbHBIX BOIIPOCOB MPO(HECCHOHATLHON ATHUKH;

- muckyccun — (popma yueOHOH paboThl, B paMKax KOTOPOW CTYIEHTHI BBICKA3bIBAIOT CBOIO
OIICHKY STHUYECKHMX HalpaBJICHUH, YYCHHA, JOKTPUH | T.]1.;

- «IEJIOBBIC UTPBI», «POJIEBBIC UTPBDY — METOJ] UMUTAIINHU, KOTJIa CTYJCHTHI JCISATCS Ha JIBE
MNOATPYNIBI  C HMCXOJHBIMH  3aJaHUSIMH TI0 OTCTAMBAaHUIO CBOCH HPABCTBEHHOW WU
MHUPOBO33PEHUYECCKON TIO3HIINY;

- TECTUPOBaHKE (C MPUMEHECHHEM KOMITBIOTEPHBIX TEXHOJIOTHI) — UCIIOJIB3YETCSl B KAYeCTBE
CpezcTBa 3aMepa U KOHTPOJIS 3HAHHUH CTYJICHTOB.

KommuiekT 3anpanuii VIt KOHTPOJIbHON Pad0THI N0 AMCHHUILIMHE

IIpakTHyeckas 4acTb KOHTPOJIbLHOH Pa0doTHI (KelHCOBasi 4acTh):

3agaua 1

Mexny aByMsl COTpyITHUKaMU OpPraHU3alMd BO3HUK CIIOP IO IOBOJY CPOKOB BHEIPEHHUS
HOBOM TexHosornu. OJUH M3 HUX MOTHUBUPOBAJ IpeUlaraéMble CPOKH BHEIPEHMS MHTEpECaMu
MPOU3BOJICTBA MPOAYKIMH, BTOPOH CBOIO TO3UIMI0 OOOCHOBBIBAJI C TIO3ULMU HHTEPECOB
IepcoHaia, KOTOPOMY NPEACTOUT OCBAWBATh HOBYIO TEXHOJIOTHIO. SIBISETCS ONMMCAHHAs CUTYyalus
KoH(UKTOM? KakoBbI IEPCIEKTUBBI PA3BUTHS JAHHON CUTYallUd U MEXaHU3MBbI YIIPaBJICHUS €10?

3anaya 2
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B Oecene pykoBOaUTENs C MOAYMHEHHBIM, JOMYCTHBIIUM TEXHOJOTHUYECKYIO OMIMOKY,
KOTOpasi MpHBEJa K CEPhe3HOMY MaTepHalIbHOMY yiepOy (upMe, PYKOBOIHMTENb MPEIbSIBHIII
MPETEH3UH K MMOAYMHEHHOMY U HAJIOKWII IITpad B pa3Mepe MECSIHOM 3apaOb0OTHOH IIaThl.

SIBrisieTcs M OMMCAaHHAs CUTYalusl KOH(GIUKTOM? APryMEHTHPYHTE CBOM OTBET.

3agaua 3

[Ipuanmas Ha pabOTy COTPYIHHUKA, PYKOBOAMUTENb (UPMBI OOOEIIAN Yepe3 ABa Mecsa
IIEPEBECTU €r0 Ha BBIIIECTOSINYIO JOJDKHOCTh. [lo HMCTeueHMM yKa3aHHOIO cpoka oOelaHue
PYKOBOJIUTEIIS HE BBINOIHEHO.

MOXHO M ONHCAaHHYI0  CUTYallMI0 HWACHTUQUIMPOBATH KAk  KOHQIIMKTHOE
B3aumo/ieiictBue? Eciau HeT, To KaKOBbI IEPCIEKTUBBI Pa3BUTHSI OMCAHHON CUTYallUd B KOH(JIKKT.

3agaua 4

Bbl He1aBHO Ha3HAUYEHBI MEHEDKEPOM 110 KaJpaM. BBl elle 1m1oxo 3HaeTe COTPYIHUKOB

(GupMbl, COTPpYIHHKM €II€ HE 3HAalT Bac B JMLO. Bbl uaere Ha coBellaHUE K
reHepaibHOMy Aupekropy. [Ipoxoaute MHMO KypUTEIbHON KOMHAThl M 3aMeyaeTe JBYX
COTPYJHHUKOB, KOTOpPbIE KypAT M O YEM-TO OKMBJIEHHO OecenytoT. Bo3Bpamasch ¢ coBellaHus,
KOTOpO€ JUTHJIOCh OJMH 4ac, BbI OISITh BUJUTE TEX K€ COTPYJHUKOB B KypHJIKE 3a Oece10M.

Kak cnenyer noctynuth B JaHHOW cuTyauu? ApryMeHTUpYHTE CBOM OTBET.

3agaua 5

Bel wavanpHMK oTmena. B oTaene HampsbkeHHas OOCTaHOBKA, CPBIBAIOTCS CPOKH
BbINIOJIHEHUST paOoT. He xBaraeT coTpyaHMKOB. Bble3kas B KOMaHIMPOBKY, Bbl CIy4ailHO
BCTpEUYaeTe CBOIO MOJUYUHEHHYIO — MOJIOJIYIO KEHIIMHY, KOTOpas yXKe JIBe Helelu HaXOJWUTCS Ha
OO0JLHUYHOM, HO Bbl HAXOJUTE €€ B MOJHOM 31paBuH. OHA KOro-TO C HETEPIEHHEM BCTPEYaeT B
a’poIopTy.

Kak cienyer moctynuTh B JaHHOW cUTyallun? ApryMEHTUPYWUTE CBOM OTBET.

3agaya 6

OpHa coTpyAHHMIA BBICKA3bIBACT APYTOM INPETCH3UU IO IOBOAY MHOTOYHCICHHBIX H
4acTO MOBTOPSIIOMMXCS OomMOOK B pabore. BTopas coTpyaHula NpUHMMAET BHICKa3blBaeMble
IIPETEH3UH 3a OCKOpOIeHHe. Mex 1y HUMHU BO3HUK KOH(IIUKT.

B yem nmpuumna koHdumkTa? Onpenenute KOHPIUKTHYIO CUTYalHI0. APryMEHTHPYHTE
CBOM OTBET.

3agaua 7

PykoBogurens mnpuHsul Ha paboTy cCHENUaIMCTa, KOTOPbIM J0JDKeH paboTarh B
NOJYMHEHUM y ero 3amecturens. Ilpuem Ha paboTy He ObLI coriiacoBaH c 3aMmecTuTeneM. Bekope
IIPOSIBUIIACH HECIIOCOOHOCTh MPHUHITOrO PabOTHUKA BBINOJHATH CBOU OOSI3aHHOCTHU. 3aMECTHUTENb
CIIy’K€OHOM 3amMCKOM TOKJIaZbIBAET 00 7TOM PYKOBOAUTEIIIO. . .

Kak cnengyer mnoctynuTe B JaHHOM cuTyauuu? ApryMEHTUPYHTE CBOW OTBET.
[Ipourpaiite BO3MOKHBIE BAPUAHTBHI.

3amaua 8

B oTBeTr Ha KpPUTHKY CO CTOPOHBI IMOJYMHEHHOIO, IPO3BYYABIIYIO Ha CIY)XEOHOM
COBEILAHMM, HAa4YaJIbHUK Hayall IPUIUPAThCA K HEMY IO MeJlo4YaM U YCWIMJI KOHTPOJIb 3a €ro
CIIy’KE€OHOI 1eSITeTbHOCTBIO.

B uem npuumnna koHpnukra? Onpenenure KOHQIMKTHYIO CUTYallMio0. ApryMeHTUpYHTe
CBOU OTBET.

3agaya 9

[Ipennpunumarens odpamaercs K HaIOrOBOMY HHCHEKTOpY: «Ha KakoM OCHOBaHUU BBI
Hanoxuiu mrpad?». Uucnekrop: «/laBaiite pazdepemcs». U, Ucmonib3yst JOKYMEHTBI, pa3bsACHSIET
npuuuHy mrpada.

[IpoBeauTe aHaIN3 MEXKIMYHOCTHOTO B3aWMOJICHCTBUS U OLIEHUTE €r0 KOH(IMKTHOCTh B
CJIEYIOLIEH CUTYALUH.

3agaua 10
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HauvanpHuk otraena B KoHLE paboyero aHS oOpamiaercss K COTPYAHUKY C MPOCHOOM
OCTaThCsl Mmociie paboThl I COCTaBJICHUSI CPOYHOTro oTdera. COTPYIHUK OTKAa3bIBAETCS, CChLIASCH
Ha YCTaJIOCTh M Ha TO, YTO pabouuil IeHb yxe 3akoHuwics. IIpoBenuTe aHanmu3 Ha mnpeaMeT
KOH(IMKTHOCTU MEXIMYHOCTHOTO B3aMMOJCHUCTBHS B CICAYIOLIEH CUTYAIUH.

TeopeTnyeckass 4acTb KOHTPOJILHOM padoThI (TECTOBAsI YaCTh):

1. Kakoii U3 mpuBEACHHBIX METOI0B OTHOCHUTCSI K TPYIIIIC METOJIOB YIIPABICHUSIMHI
KOH(JIMKTaMU:

a) COLIMOJIOTUYECKUN METO;

0) MEeTO/1 TECTUPOBAHMS,

B) METOJ KapTorpaduu;

T') METO]T HAOJIIOICHHS;

1) METO]T SKCIIEPUMEHTA.

2. HeoOX0TMMBIMH | JJOCTaTOYHBIMH YCIOBUSMHU BO3HUKHOBEHUS KOH(IUKTA

MEXTYy CyOBEKTaMH COIMAITBHOTO B3aMMOICUCTBHS SIBIISTFOTCS:

a) HAJTMYHE y HUX MMPOTHUBOIIOJIOKHBIX CYXJICHUN MM MOTUBOB U JKEJTAHHUE XOTS OBl
OJTHOTO W3 HUX OJICP)KaTh OOy HAJl IPYTUM;

0) HaTMYWe Yy HUX ITPOTHUBOTIONIOKHO HAIIPABJIICHHBIX MOTHBOB WJIHM CYXKICHHH, a

TaK)Ke COCTOSTHUE MIPOTHBOOOPCTBA MEXKTy HUMHU;

B) HAJIMYHUE Y HUX TPOTUBOTIOJIOKHBIX IMMO3HUIIUN U aKTHBHBIC JICHCTBHSI 00OCHX CTOPOH 10
JIOCTIKSHHIO CBOUX ITO3HITHIA;

T') HAIMYWE Y HUX MTPOTHUBOTIOJIOKHO HAIPABICHHBIX MOTHBOB M OTKPBITHIC 3asBIICHUS O
CBOUX TpeOOBAHUSX;

1) HaJIM4Ke MPOTHUBOTOIOKHBIX HHTEPECOB Y KaXKJI0T0 U3 HUX U OTCYTCTBUE
BO3MOYKHOCTEH MO UX Pean3aliu.

3. KordnukTHas cutyamus — 3T0:

a) ciay4aiiHble CTOJIKHOBEHUSI HHTEPECOB CYOBEKTOB COLIMATBLHOTO B3aUMOICHCTBUS;

0) HAKOTIMBIITKECS TPOTUBOPEYHS, CBA3AHHBIC C JACATEIHHOCTHIO CYyOBEKTOB
COLIMANILHOTO B3aUMO/ICHCTBUS, KOTOPBIE CO3/IAI0T MOYBY ISl IPOTHBOOOPCTBA MEXKTY
HUMU;

B) MPOILIECC MPOTUBOOOPCTBA MEXKY CyOBEKTaMH COLUAIbHOTO B3aUMOJCHCTBHS,
HaIpPaBJICHHBIH Ha BBISICHEHUE OTHOIICHUI;

') MpuYuHa KOH(DINKTA,

JT) 3TaIl pa3BUTHS KOH(IUKTA.

4. TlpuurHa KOH(MIUKTA — 3TO:

a) MPOTHUBOIIOJIOKHBIE MOTUBBI CYOBEKTOB COLIMATIHLHOTO B3aUMOICHCTBUS;

0) creueHne 00CTOATENBCTB, KOTOPHIC IIPOSIBIISIOT KOH(IIUKT;

B) SIBJICHUS, COOBITHS, (PAKTHI, CUTyallMH, KOTOPBIE MIPEAIIECTBYIOT KOHMDIUKTY U

IIPH OIPEJICTICHHBIX YCIOBUSIX JAESITENbHOCTH CYObEKTOB COLIMATBLHOTO B3aUMOICHCTBHS
BBI3BIBAIOT €r0;

T') HaKOMUBIIIMECS POTUBOPEUHSI, CBA3aHHBIE C AESITENFHOCThIO CYOBEKTOB COIIHAIEHOTO
B3aMMO/ICHCTBUS, KOTOPBIE CO3/IAIOT TIOYBY VIS PEAIbHOTO MPOTHBOOOPCTBA MEX Ty HUMU;
1) TO, U3-32 Yero BO3HUKAET KOH(IIUKT.

5. Ynpasnenue KOHQIUKTaMU — 3TO:

a) LeTIeHanpaBIeHHOE BO3/ICHCTBIE HA IPOIECC €T0 TUHAMUKY;

0) 1eneHanpaBiIeHHOE, 00YCIOBIEHHOE OOBEKTUBHBIMH 3aKOHAMH BO3JICHCTBUE HA
MIPOLIECC €T0 AUHAMUKH B UHTEPECaX Pa3BUTUS UM Pa3pyIICHHS TOH CONUATBHON
CUCTEMBI, K KOTOPOU UMEET OTHOIICHHUE TaHHBINM KOH(IHKT;

B) I[EJICHAIIPABJIICHHOE BO3ICCTBHE HA KOH(PIUKTYIOIINX B HHTEPECAX CHUKEHUS YPOBHS
HaAMPSKEHHOCTH MEXIY HUMH,
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I') IeJIeHaNpaBIeHHOEe, 00YCIOBIEHHOE 00BEKTUBHBIMU 3aKOHAMHU BO3/ICHCTBHUE HA
nporecc (GopMUPOBAHUS AI€KBATHOTO 00pa3a KOH(PIMKTHOM CUTYallud y KOH(IIMKTYIONUX B
MHTEpECax CHUYKCHUS YPOBHS HANPSHKEHHOCTU MEXIY HUMU;

1) LeJICHAPaBICHHOE BO3ACHCTBIE HA MOTHBBI KOH(IMKTYIOIIUX.

6. ConepxaHue ynpaBiaeHUS KOHQIUKTAMHA BKIIFOYAET:

a) IPOTHO3UPOBAHUE, IPEAYNPEXKACHUE (CTUMYIUPOBAHUE), PETYIUPOBAHHUE,
paspelleHue;

0) MPOrHO3MPOBAHKE, TPEAYIIPEKICHUE (CTUMYIIMPOBAHNUE), Pa3pCIICHUE;

B) IIPOrHO3UPOBAHUE, PETYIUPOBAHUE, PA3PEIICHUE;

I') IPOrHO3UPOBAHUE, aHAIN3, IPEAYIPEKICHUE, PA3PELICHUE;

1) aHaIu3 KOHQIMKTHON CUTYalllH, IPOTHO3UPOBAHUE, IPEAYIPEKACHUE, PA3PELICHHE.
7. IlpennochlikaMu pa3penieHnust KOHPJIUKTA SBIISIOTCS:

a) I0CTaTOYHAs 3peoCTh KOHPIHUKTA, IOTPEOHOCTh CYOBEKTOB KOH(IMKTA B €T0
pa3pelleHnu, HaTnYie HeoOX0JUMBIX PECYPCOB M CPEJICTB IS pa3peleHus: KOHQINKTA,
0) mocTaTtouHas 3penoCcTh KOH(IINKTA, BBICOKHIA aBTOPUTET OJHOM M3 KOH(IIMKTYFOIIUX
CTOpPOH;

B) HAJIMYME HEOOXOAUMBIX PECYPCOB U CPEICTB AJIS pa3pelieHusi KOH(IUKTa, TOTpeOHOCTh
CcyOBEKTOB KOH(IUKTA B €T0 pa3pelieHnH, KOJUIEKTHBHAs opMa AesITeIIbHOCTH;

T') BBICOKHI aBTOPUTET OJTHOM U3 KOH(PIUKTYIOIKUX CTOPOH, KOJUIEKTUBHAs (hopMa
NesITeNbHOCTH, JIUIEPCTBO B IPYIIIIE.

8. OCHOBHBIMH MOJICIISIMH TTOBEJICHHS TMYHOCTH B KOH(IIUKTE SIBISTFOTCSI:

a) KOHCTPYKTHUBHAs, pallioHAJIbHAS, IECTPYKTHBHAS,

0) KommpoMuce, 60pb0a, COTPYTHUYECTBO;

B) palMoHaJIbHAs, HppaAIlMOHAIbHAS, KOHPOPMHCTCKAS;

I') KOHCTPYKTHUBHAS, IECTPYKTUBHAS, KOHPOPMHUCTCKAS;

1) 60pr0Oa, ycTyrnka, KOMIPOMHUCC.

9. KT0 13 HIKE EePEeYUCIIEHHBIX YIEHBIX pa3padboTal IByXMEpPHYIO MOJIEIb

CTpaTeruii moBeACHUs JTUYHOCTH B KOH(DIUKTE:

a) K. Tomac u P. Kumimen,;

0) X. Kopuenuyc u I1I. ®etip;

B) . Ckott u Y. JIukcos;

r) M. [oita u 1. CkoTrT;

n) P. @umep u V. I0pu.

10. CkomnbKO cTpaTeruii HoBeIeHUs JIMYHOCTH B KOH(IIUKTE BBIACISETCS B
JBYXMEPHOU MOJIEIH:

a) l;

0) 2;

B) 3;

r)4;

n) 5.

11. Onpenenute TUN KOHMOIUKTHON TUYHOCTH IO CIASAYIOIINM MOBEICHYECKUM
XapaKTePUCTUKAM: XO4eT ObITh B IIEHTPE BHUMAHUsI; XOPOIIIO MPUCTIOCAOIHBAETCS K
Pa3IMYHBIM CUTYAIUSIM; IJITAHUPOBAHUE CBOEH JESTEIbHOCTH OCYILIECTBIISIET CUTYaTUBHO;
KPOTIOTJIUBOM, CUCTEMAaTHYeCcKOil paboThI u30eraer:

a) PUTHUIHBINA TUT;

0) HeynpaBJisieMblil TUI;

B) IEMOHCTPATHUBHBIH THII;

') CBepXTOYHBIH THIT,

1) «0eCKOH(MDIUKTHBIN TUID).

12. KOMMyHUKaTUBHBIN aclieKT OOIEHHUS OTpaXkaeT CTPEMIIEHUE MTapTHEPOB T10
OOIIEHUIO K:
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a) oOMeny nHpopmanueii;

0) HaJTQXKMBAHUIO JOOPBIX B3aMMOOTHOUICHU;

B) JIOCTHKCHUIO B3aUMOTIOHUMAaHUS;

I') pacIIMPEHHIO TEMbI OOILIEHUS;

1) YCWICHUIO NH(POPMALIMOHHOTO BO3JCHCTBUS HAa MapTHEpPa.

13. TexHOJIOTUH PAIIIOHATILHOTO TIOBEACHUS B KOH(IMKTE — 3TO:

a) COBOKYITHOCTb CIIOCOOOB IICUXOJIOTMYECKON KOPPEKIIMH, HAIIPaBJIEHHOM Ha
o0ecrieyeHre KOHCTPYKTUBHOTO B3aUMO/ICHCTBHS KOH(IIMKTOB Ha OCHOBE CAMOKOHTPOJIS
CBOMX DMOIINH;

0) COBOKYITHOCTH CITOCOOOB BO3JICHCTBUS HA CONIEPHUKA, MO3BOJISTFOIIHUX TOOUTHCS
pealin3anuy CBOUX LeJIei B KOH(IUKTE;

B) BHU/JI ICIXOJIOTHYECKOTO BO3JICUCTBUS, HCKYCHOE HCIIOJTHEHNE KOTOPOTO BEJET K
CKPBITOMY BO30Y)KJICHHIO Y COTIEpHIKA HAMEPEHUIl, HEe COBMAIAIONINX C €r0 aKTyaJIbHO
CYIIECTBYIOIUMH JKEITaHUSIMH,

I') MOAJIEp’KaHUE BHICOKON CAMOOIIEHKH B IEPETOBOPHOM MPOILIECCE;

1) CIOKOMHAsI peaKius Ha SMOIIMOHATIBHBIE IEHCTBUS CONIEPHUKA.

14. Kakue 13 nepeuncieHHbIX HIKe crioco00B U30aBlIeHUs OT THEBa pa3paboTaHbl
. Ckort:

a) BU3yaJM3alus, «3a3eMJICHHE», IPOCLIMPOBAHMUE;

0) BU3yanuzaius, cyoaumanus, NpoeupoBaHue, «3a3eMIICHHEY;

B) perpeccus, CyoauManusi, BU3yaan3alus,

T') BU3yalIHu3alus, BeIAEpKKa, CyOnuManus;

1) CyOJIMMaIiusi, parruoHaTN3aIus, PErpecCHs, BU3yalTn3allusl.

15. CkoJibKO MOJENeil TOBEECHUS TAPTHEPOB B MEPETOBOPHOM MPOIECCE BBIACIAIOT
B JIUTEpaType 1Mo KOHPIUKTOJIOTHH:

a) l;

0) 2;

B) 3;

r) 4;

n) 5.

16. B pamkax Kakoii cTpaTeruu B IeperoBOPHOM IPOIIECCE CTABUTCSI OCHOBHAS 11E€TTh
— BBIMTPBIII 32 CYET MPOUTPHIIIA ONIIOHEHTA!

a) «BBIMTPBILI — BEIUTPBID);

0) «BBIUTPBHIII — IPOUTPHIIIDY;

B) «IIPOUTPBIII — IPOUTPHILID;

T') «IIPOUTPHILI — BHIUTPBIIID;

1) «BBIMTPBIIT — IPOUTPHILI) U «IIPOUTPHILI — BEIUTPHILID.

17. BHyTpUINYHOCTHBINH KOHMIUKT — 3TO:

a) r1y0oKHe SMOIMOHAIbHbBIE MePeKUBAHUS THYHOCTHIO CBOMX HEyIay;

0) cOCTOsSIHUE TPEBOTH, BHI3bIBAEMOE MPEICTOAIIEH CIOKHOM CUTyalnei;

B) CTOJKHOBEHHE MPOTHUBOMOJIOKHO HAMPABICHHBIX MOTHBOB TUYHOCTH;

I') CTOJIKHOBEHHUE MTPOTUBOIIOJIOKHO HAPABJICHHBIX TOBEIEHUYECKUX XapaKTEePUCTUK
JTUYHOCTH;

1) BHyTPEHHUE KOJICOaHUs IMYHOCTH, CTOSIIIEH mepes BHIOOPOM CPEeICTB sl IOCTHKEHUS
KOHKPETHOM IIeITH.

18. KoMy u3 y4eHbIX IPUHAAISKUT pazpaboTka yueHHst 0 60pbOe MEXy 3pOCOM U
TAHATOCOM, KaK MPUPOJAHON OCHOBE BHYTPHIIMYHOCTHBIX KOH(IINKTOB:

a) 3. Opeiiny;

0) A. Annepy;

B) K. IOnry;

r) O. ®pommy;
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n) K. JleBuny.

19. KoMy 13 y4eHbBIX IPUHAAISKUT pazpaboTka yueHHst 00 SKCTpaBEPCUU U
MHTPOBEPCHUH, KaK 00BEKTHUBHOHN NMPHUPOJIC BHYTPHUIMYHOCTHBIX KOH(INKTOB:

a) 3. Opeiiny;

0) A. Anepy;

B) K. IOHnry;

r) 0. ®pommy;

n) K. JleBuny.

20. ®opMamu MPOSIBICHUS BHYTPUIMYHOCTHBIX KOH(IIMKTOB SIBJISIOTCS:

a) HeBpacTeHus, diidopust, cyoIuManus, uaeanu3alus, paluoHaIN3alus;

0) HeBpacTeHHUS, DPOPUsi, perpeccusi, IMPOCKITUS, PAIlHOHATH3AIHS;

B) HEBpaCTeHUs, dpopusi, uaeannsanus, MpoeKLHs, pallMoOHAIN3alHsl, BHITECHEHUE;

') HEBpaCTEeHUS, DU POopusi, perpeccusi, MPOEKIIHs, IEPEOPUEHTAIHS;

1) KOMIIPOMHUCC, YXOJI, IEpEOpUEHTALIMS], CyOIMMaltsl, neanu3als, BBITECHEHNUE.

21. Kako#i Tun GpakTopoB MEKIMYHOCTHBIX KOH(IMKTOB 0 B.JIuHKOIBHY CBsI3aH C
TakKUMH (popMaMH UX MPOSIBICHUS KaK: BEpOBaHUE U MOBEJEHHE (IIpeIpacCyiKH,
MPENNOYTEHNUs], IPUOPUTETHI); IPUBEP)KEHHOCTh K TPYNIIOBBIM TPaJULUSAM, [ICHHOCTSIM,
HOPMaM; PEeJUTHO3HbIEe, KYIbTYPHbIE, TOJUTUYECKUE U IPYTHe LIEeHHOCTH; HPaBCTBEHHbBIE
LIEHHOCTH (TIPEJCTaBIIEHUS O 10Ope U 3JIe, CIIPAaBEAJIMBOCTH U HECIIPABEATIMBOCTH U T. I1.):
a) nHGOpMaITHOHHBIE (DaKTOPHI;

0) noBeaeHuYecKue HaKTOPHI;

B) (haKTOpPBI OTHOILIEHUH;

I') LEHHOCTHBIE (PAKTOPHI;

1) CTPYKTYpHBIE (haKTOPHI.

22. K rpynmoBbsIM KOHQJIMKTAM OTHOCATCS KOH(IMKTHI:

a) JINYHOCTH — T'PYyIINa;

0) rpymnrma — rpyrra;

B) JJMYHOCTD — IPyINa U rpymnmna — rpymnna;

') pyKOBOJUTEIb — KOJUIEKTHB;

1) MUKPOTPYIIa — MUKPOTPYIIIa BHYTPU KOJJICKTHBA.

7.3.2. IIpoMexyTOUYHASI ATTECTAIUSA

Bonpocs! 17151 MOATOTOBKH K 3a4eTy
1. TlonsTne KOHQUIMKTOJOTMM Kak Hayku. Mcropus pasButus koH¢uukrosoruu B Poccum u 3a
pyoexoM.
2. OCHOBHBIE KaTeropuu (MOHATHUS) KOH(QIUKTOJIOTUU KaK HAyKH.
3. Ilonsatre «xoH(AUKT». OYyHKINUU KOH(IUKTA.
4. CTpyKTYypHbIE KOMIIOHEHTbI KOH(IIUKTA.
5. OcHOBHBIE IEPHOBI U ITAIBI B Pa3BUTUU KOH(IIUKTA.
6. OcHoBHBIE BUJIbI KOH(MIUKTOB (KJIacCUpUKALSA).
7. TloHATHE «BHYTPUIMYHOCTHBIM KOHQUIUKT». OCHOBHBIE XapaKTEPUCTUKH, MPUUYUHBL. Buel
BHYTPUIIMYHOCTHBIX KOH(IMKTOB.
8. @opMbl MPOSIBICHHUS U CHOCOOBI pa3pelieHusi BHYTPUIMYHOCTHBIX KOHGuuKTOB. IlocnencTus
BHYTPUIIMYHOCTHBIX KOH(IMKTOB.
9. XapakTepucTuka MEKIMYHOCTHBIX KOH(PIUKTOB. KOH(IMKTHI «pyKOBOIUTENH-TI0OAYMHEHHBIN.
[TpuumnHbI KOHPIUKTOB.
10. MexaHn3Mbl BO3HUKHOBEHUSI MEKIPYIIIOBBIX KOH(IJIUKTOB.
11. TpynoBble KOHPIUKTHI U YT UX TPEOI0JICHUS.
12.Cnenndurka MeKITHUUECKUX KOH(IUKTOB.
13. Bayrpunonauruyeckre KOHQIUKTEL. OCOOEHHOCTH MEKIOCYAaPCTBEHHBIX KOH(IMKTOB.
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14. CymHOCTb MPOTHO3UPOBAHUS U MPO(PUITAKTUKHA KOH(IIUKTOB.

15. Texnonorust mpeaynpexaeHNs KOH(PIUKTOB.

16.BnusiHue 310pOBBS YEIOBEKA HAa CTPECC U KOHPIUKTHOCTD.

17.®opMsl, pe3yIbTaThl U KPUTEPUH 3aBEPIICHUS KOH(IUKTOB.

18. CtpaTerun u cnocoObl pa3pemeHus: KOH(IUKTOB.

19. MeamnaTopcTBO U peryanupoBaHie KOHPINKTA.

20. CymHoCTb, BUJIbI U (PYHKIIMH IIEPETOBOPOB IO Pa3pelIeHUI0 KOH(PIUKTOB.

21. lnnamuka neperoBOpHOTO IMpoIiiecca.

22. Ilcuxonoruyeckrue MexaHu3Mbl U TEXHOJIOTUS IIEPErOBOPOB.

23. Ilcuxosnoruveckue ycaoBUs ycriexa Ha MeperoBopax.

24 BHyTpeHHee COCTOSTHUE CYOheKTa KOHQIMKTA. Y CIIOBHSI CHUKEHHSI KOH(PIUKTHOTO
MOTeHIIMaja JNYHOCTH. [IoHATHE TOJIEpaHTHOCTH.

25.I1oHsTHE TATEHTHOTO M OTKPBHITOTO KOH(IINUKTA.

26. [lo3uTHBHBIE U HETATUBHBIE (DYHKIIMHM KOH(IMKTA B pa3BUTUU COLIMYMA.

27. KoH(pnukTel B SKOHOMHKE. TUIBI KOH(IMKTOB B 3KOHOMHKE: COCTOSIHHE KOHKYpPEHIIHUH,
JIOTOBOpPA, PEryJupOBaHMsl, YIIPaBICHHUS.

28.KoHpeccnoHanbHbli KOHOIUKT U KOH(PECCUOHATIbHBIE OTHOLIEHMUSL.

29.PerynupoBaHue U ypaBJICHHE B3aUMOJICHCTBUSIMH CTOPOH B MUPOBOW MOJITUTHKE.

30. Buasl nocpeIHUYECKUX OTHOLIEHUH B pa3UYHbIX cepax KU3HEeAeATeIbHOCTH O0IIeCcTBa.
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