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4
1. Henun, 3a0a4u ¥ IVIAaHUPYeMble Pe3yJbTaThl 00y4eHHUS 110 AUCHUILIHHE

K ocHOBHOI meJiM OCBOCHUS O0y4aromuMucs TUcHUIUTMHBL «[loBeneHne motpeduresneii»
OTHOCHUTCSl OOecrieueHre OOYYaroImMXcss HEOOXOAMMBIMH 3HAHHSMA WM YMEHHSIMH B OOJIACTH
NOTPEOUTENTHCKOTO MTOBECHUS, (PAKTOPOB, €ro ONPeAeSIONUX U (POPMUPYIOIIUX, & TAK)KE METOI0B
Y TIOJTXOJIOB K YIIPABICHUIO MOTPEOUTEIHCKUM MTOBEICHUEM.

K ocHOBHBIM 3a1a4amM OocBOCHUS UCIUILUINHEI «[loBeeHne moTpeduTenein» 00yJarommumMucs
CJIEyeT OTHECTH:

— H3ydyeHue MexaHH3MOB NMPUHSATHS TOTPEOUTEIILCKOTO PEILICHHS,

— HccrnenoBanre BHENTHUX W BHYTPEHHUX (DAKTOPOB, OMPEICISIOMIUX ITOBEACHHE
noTpeoduTene.

— PaccmoTrpeHue ncuXoJ0ri4ecKiX acClieKTOB MOTUBAITUY;

— V3ydyeHue WHIUBUAYATBHBIX ICUXOJIOTUYECCKUX PA3IMYUi MOTPEOUTENECH;

— Wsydyenue H>PQEeKTHBHBIX TPHEMOB M METOJIOB BO3JCHCTBHS Ha TIOBEICHUE
oTpeOuTeIIS.

— H3ydeHue NcUXoJ0rHH KOHChIOMEpHU3Ma.

B pesynbrate ocBoeHus nucuuiuinibl «lloBeaenue notpeduTeneit» 00yJyaromuii JOMKeH:
3HaTh:

— XapakTep ¥ THUIOJOTHIO 3alpOCOB M TOTpPeOHOCTEW oO0IiecTBa, W AyAUTOPHH B
poeCCHOHAIBHON JEATEIHHOCTH;

— OCOOEHHOCTH [IeJIOBOM KOMMYHHUKAIIMM C TOTPEOUTENSIMU Ha TOCYJapCTBEHHOM U
MHOCTPAaHHOM SI3BIKaX B 3aBHCHMOCTH OT OCOOCHHOCTEH BepOallbHBIX M HEBEpOaIbHBIX
CPEJICTB OOIICHMSI;

Ymern:

— OMpeAeNnsiTh OCHOBHBIE MOTPEOHOCTH AyAUTOPHH B MPOQPECCHOHAIBHON NEATEIbHOCTH H
OTBEUaTh Ha 3apPOCHl U TOTPEOHOCTH;

— BecTH 0OMeH JenoBoii nHbopMaIueil B yCTHON 1 MTUChbMEHHOU (popMax Ha TOCYJapCTBEHHOM
U HWHOCTpAaHHOM A3bIKaXx C YUYCTOM CBOGO6p&3H$I CTUIIUCTUKHN O(l)I/IHI/IaJ'IBHBIX u
HEOUIIMATBHBIX TUCEM, a TaKXe CONUOKYJIbTYPHBIX pa3nuuuii B  ¢opmare
KOPPECIOHICHIIUH;

Baaners:

— TEXHOJIOTMSIMHM BBISIBIICHUSI 3alpOCOB M TOTpPeOHOCTeH oOImiecTBa B MpodecCHOHANBHOM
NESITCIIbHOCTH;
— TEXHOJIOTHSIMH JIEIOBBIX KOMMYHUKAIIMHA ¢ TOTPEOUTEIIMHU.
OOyuenne no aucuuiuinHe «lloBeaeHue moTpeOUTENei» HampaBieHO Ha (OPMHPOBAHUE
y OOYYarOIIMXCSI CIEAYIOIINX KOMITETCHITH:

Koa u HauMeHOBaHMEe KOMIIeTEHIM A NHaukaTopbl 10CTHKEHU S
KOMIEeTeHINH

NYK-4.1. YuureiBaeT OCOOCHHOCTH AEITOBOM
KOMMYHUKAallMK ~ HAa  TOCYJapCTBEHHOM U
HWHOCTPAaHHOM SA3bIKaX B 3aBUCUMOCTH oT
OCOOEHHOCTEW BEepOATBHBIX W HEBepOATBHBIX
YK-4  CnocobeH  OCyIIECTBISATH  JICJOBYIO | CPEICTB OOIIEHUS
KOMMYHHKAIIMIO B yCTHOM U muchbMeHHoU ¢popmax | UYK-4.2.  VYmeer Bectu o0oOMeH  J1eJI0BOM
Ha  TOCYIapCTBEHHOM  si3bIke  Poccuiickoli | mHpoOpMaIMe B YCTHOW M IMHUChbMEHHOH (opmax
deaepannuy 1 THOCTPAHHOM(BIX) S3BIKE(aX) Ha TOCYIAapCTBEHHOM W HHOCTPAHHOM SI3BIKAX C
y4eTOM CBOe0Opa3usi CTHIINCTUKU OPUIIHATHHBIX H
Heo(HIHaIbHBIX HCeM, a TaKxke
COIIMOKYNBTYPHBIX  pasnuuuid B (opmare
KOPPECIOHACHIINH




NVYK-4.3. Brimonaser IEpEBO
Mpo(heCCHOHANBHBIX TEKCTOB C WHOCTPAHHOTO
SI3pIKa HAa TOCYAApCTBEHHBIM sI3bIK PP u ¢
rOCyJ1apCTBEHHOT O s13bIka PD Ha MHOCTpaHHBIN

2. MecTo JUCHMILIMHBI B CTPYKTYpe 00pa30BaTe/ibHOM NPOrpaMMbl

JlucummimHa OTHOCHTCA K 4acTH, (OpMHpyeMOH Yy4JaCTHHKaMH 00pa30BaTEIbHBIX
otHomeHui 6510ka b1 «/lucuumimael (MOZYIIN)».

Kypc «IloBenenue norpeduteneit» GopMupyer 3asBIICHHbIE KOMIIETCHIIMM B UHTETPAIIMH CO
caenyromuMu gucuuiimHaMu M npaktukamu OIIOIL: «OcHoBbl pekiaMbl», «OCHOBBI CBSI3EH C
O0LIECTBEHHOCThIO», «OCHOBbI MHTETPUPOBAHHBIX KOMMYHHMKAUuUi», «OCHOBBI MapKETHHIa,
«ConMoNorusi  MacCOBBIX ~ KOMMYHHKAui»,  «llcuxomoruss MacCOBBIX  KOMMYHHKAITHII»
«[Icuxonorusy», «lIponsBoacTBeHHas MpakTHKa (HaydyHO-HCCIeAOoBaTelIbCcKas padoTa», «YueOHas
npakTuka» (mpodeccuoHaabHO-03HaKOMUTENbHAs); «[Ipenaumiomuas nmpaktukay, «I[loaroroBka k
3alIMTE U 3aIIUTA BHITYCKHOW KBATU(UKAIIMOHHON PabOThI».

3. CTpyKTypa M coJep:kaHHe U CHUILTHHbI

OO01iast TpYI0eMKOCTb AUCIUIUTMHBI COCTABIACT3 3aueTHbIe eanHuIlbl (108 yacos).

3.1 Buabl yueoHoii padoThl M TPYA0eMKOCTD (110 popMam 0OydeHHUs )

3.1.1. Ounas dhopma oOyueHus

Ne Bua yuesHoii paGoThi KounuecTBoO CeMecTpbl
n/n 4acoB 7 -
1 AyIuTOpHBIE 3aHATHS 54 54
B toMm uncrne:
11 Jlexkun 18 18
1.2 CeMHUHapPCKHUE/IPAKTUIECKUE 3aHATHSI 36 36
1.3 JlabopartopHble 3aHATHUS
2 CamocTosiTesibHast padoTa 54 54

B Tom yucie:

2.1 | Kypcoas pabora

2.2 | IloaroroBka K CEMHHAPCKUM/TIPAKTUIECKIM 44 44
3aHATHIM
2.3 | lloxrororka pedeparor
2.4 | TloaroToBKa K TECTUPOBAHUIO 10 10
3 IIpomeKyTOUHASI aTTECTAMSA
3auver/mud.3auer/3K3aMeH
HToro 108 108

3.1.2. OyHo-3a04Has popma 0OydeHUs

Ne B Groil DAG KoanuecTBo CeMmecTpbl
u/n U1 y4eOHoii padoTsl 4ACOR 3 .
1 AyIUTOpHBIE 3aHATHS 36 36
B oM unciie:
1.1 Jlexmun 12 12
1.2 CeMHUHapCKHNE/TPAKTUICCKUE 3aHSTHSI 24 24
1.3 JlaGopatopHble 3aHATHUS
2 CamocTosiTenpHas padoTta 72 72
B Tom uucne:
2.1 | Kypcosas pabora
2.2 | [loaroToBKa K CEeMUHAPCKUM/TIPAKTHYECKAM 60 60
3aHATUSIM




2.3 | loaroroBka pedepatoB
2.4 | llogroTroBka K TECTUPOBAHUIO 12 12
3 ITpomexyTouHas aTTecTanus
3aver/mud.3aueT/s3K3aMeH
Hroro 108 108
3.1.3. 3aounas ¢popma oOyueHHs
Ne Bux yueBHoii padoTbr KouauuecTBo CeMecTpbl
n/n 4acoB 9
1 AyIuTOpHBIE 3aHATHS 24 24
B ToM uncne:
1.1 Jlextnm 6 6
1.2 CeMuHapcKue/IpPaKTHIeCKUe 3aHATUS 18 18
1.3 JlaboparopHbie 3aHATHS
2 CamocTrosiTeibHasI padoTa 84 84
B ToM uncie:
2.1 | Kypcogas pabora
2.2 | IloaroroBka K CEeMUHAPCKUM/TIPAKTHYECKUM 74 74
3aHATHAM
2.3 | lloaroroBka pedepatos
2.4 | llonrotoBka K TECTHPOBAHUIO 10 10
3 IIpome:kyTOUHASI aTTECTAMSA
3auet/nud.3aueT/sK3aMeH 108 108
Hroro

3.2 TemaTuyecKHUii MJIaAH U3YUYEHUS TUCHUTITHHBI

(mo popmam oOy4eHus)

3.2.1. Oynas ¢popma 00yueHus

TpynoemkocTs, yac

AynurTopHasi padora 5
3
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1 Tema 1. IloBenenue norpedurenei kak | 12 2 4 6
Hayka. Mojienu moTpeOnuTeIbCKOTOo
MOBEJICHMSL.
2 Tema 2. Dtanbl NpUHATUS PELICHUS O 12 2 4 6
nokynke. [IpennokynoyHsie IpoIeccsl
B ITOBEJICHUM TTOTpeOUTENEH.
3 Tema 3. [Ipouecc nokynku. dakTopsl, 12 2 4 6
OTIPEIEIISIONIHE MPOIECC TOKYIIKH.
4 Tema 4. [locTHOKYIIOUHBIE TPOLIECCH] B 12 2 4 6
TIOBEJICHUHU TTOTpeOuTenei
S) Tema 5. @akTOpbI BHEIIHETO BIUSHUSA 12 2 4 6
Ha MOTPEeOUTETHCKOE TTOBECHHUE.




6 Tema 6. ®akTOpBl BHYTPEHHETO 12 2 4 6
BJIMSIHUA Ha TOTPEOUTENILCKOE
HIOBE/ICHHE.
7 Tema 7. [lotpeOHOCTH, MOTHBAIUSA, 12 2 4 6
JMYHOCTHBIE XapaKTEPUCTUKHU U
KU3HEHHBIH CTHIIb IOTPEOUTENICH.
8 Tewma 8. 3HaHUsA, yCTAaHOBKH, 12 2 4 6
HaMEpEHHS U OTHOLICHHUS B )KU3HU
MOTPEeOUTEIIS.
9 Tema 9. OpranuzanonHoe 12 2 4 6
MOKYTIaTeJIbCKOE MTOBEICHNE
HUroro: 108 18 36 54
3.2.2. O4HOo-3204Hast opmMa 0OydIeHUs
Tpynoemkocrs, 4yac
AyautopHasi padora =
2
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1 Tema 1. IloBenenue norpedutenein kak 12 2 4 6
Hayka. Mojenu moTpeOuTebCKOro
TTOBEJICHMSL.
2 Tema 2. Dtanbl NpUHATUS PELICHUS O 12 2 4 6
nokynke. [IpennokynoyHsie Npoueccs
B IMOBEJICHUU TTOTpeOUTENEH.
3 Tema 3. [Ipouecc nokynku. dakTopsl, 12 2 4 6
OTIPEJIEIISIONTHE MPOIECC TOKYIIKH.
4 Tema 4. [locTOKYIOUHBIE TPOLIECCHI B 12 2 4 6
TOBEJICHUHU TTOTpeOuTenei
5 Tema 5. @akTOpHI BHEIIHETO BIUSHUSA 12 2 4 6
Ha MOTPEeOUTETHCKOE TTOBECHHE.
6 Tema 6. @akTOpbI BHYTPEHHETO 12 2 4 6
BIIUSIHUS Ha MTOTPEOUTENBCKOE
MOBEJICHHE.
7 Tema 7. [loTpe6HOCTH, MOTHBALIKA, 12 2 4 6
JIMYHOCTHBIE XapaKTEPUCTUKHU U
KU3HEHHBIH CTHITb TIOTPEOHTENICH.
8 Tewma 8. 3HaHUs1, yCTAaHOBKH, 12 2 4 6
HAaMEPEHHSI U OTHOIICHHUS B )KU3HU
noTpeOuTes.
9 Tema 9. OpranuzannoHHoe 12 2 4 6
MOKYTIaTeIIbCKOE MTOBEICHNE
10 | Uroro: 108 18 36 54




3.2.3. 3aounas ¢popma oOyUeHHS

TpynoemkocTb, 4ac
AyauTopHasi pabora 5
2
Ne Pa3nenbl/TeMbl - E 2 % EE g S«
n/n JUCHUILINHBI ‘g § é § = s = 8 g & é
2 | E |gEs| £ E2| 52
= | 248 g8| 25| 2
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1 Tewma 1. [ToBenenue nmorpedureneit kak 12 2 10
Hayka. Mojienu moTpeOuTeIbCKOro
TIOBEICHMSI.
2 Tema 2. Dtanbl NpUHATUS PELIECHUS O 13 4 9
nokynke. [IpennokynoyHbie mpoecchl
B [MOBEJICHUU MTOTpeOUTENEH.
3 Tema 3. [Ipouecc nokynku. @akTopsl, 13 4 9
OTIPEICIISIONINE TIPOIIECC MOKYITKH.
4 Tema 4. [TocTnOKyMOUHBIE MPOLIECCHI B 11 2 9
MIOBE/ICHUH OTpeOUTENEH
5 Tema 5. @akTOpBI BHEIIHETO BIUSHUS 12 2 10
Ha OTPEOUTEIBCKOE MTOBECHHUE.
6 Tema 6. @akTOpbl BHYTPEHHETO 11 2 9
BIIUSIHUS Ha TOTPEOUTENIBCKOE
TIOBEJICHHUE.
7 Tewma 7. [loTpeOHOCTH, MOTHBAITHA, 11 2 9
JTUYHOCTHBIE XaPaKTEPUCTUKH U
KU3HEHHBIA CTHJIb TTOTPEOUTENCH.
8 Tewma 8. 3HaHMS, YCTAaHOBKH, 13 4 9
HaMEPEeHUS U OTHOIICHUS B KU3HU
oTpeduTeNs.
9 Tema 9. OpranusanoHHoe 12 2 10
MTOKYITaTeIHCKOE IMMOBECHHE
10 | Uroro: 108 6 18 84

3.3

Conep:xaHue TUCHUILTAHBI

Tema 1. IloBenenune norpeduTesieil kak Hayka. Moaesm noTpedUTE1bCKOr0 NMOBEICHUS.
[Tpuoputer moTpeOUTENEH KaK KIIOYEBOE TIOHSATHE MAapKeTWHTa. PHIHOYHAs OpueHTanus
npeanpustTie U norpedurens. IloBernenue mnoTpeduteneil kak JeMCTBUS MO MPHUOOPETEHUIO,
MOTpeOJEHUI0O U OCBOOOXKIEHHUIO OT TOBapoB M yciyr. Kareropum morpebuteneit. CtpykTypa
HOTPEOUTENBCKUX PHIHKOB. MI3MeHEeHNe BO3PACTHBIX XapaKTePUCTUK pbIHKA. CyITHOCTh U BapUAHTHI
NOTPEOUTENHCKOTO BbIOOpa. TuUIBI MOTPEOUTENBCKUX PEIIEHUH M0 KPUTEPUIO CIOKHOCTH.
PacmmpenHoe M orpaHuueHHOE pelieHue MnpoOsieMbl. BoBiedueHHOCTh MOTpeOUTENsT B Mpolecce
npuHATHS pemeHus. [lepBudHas U MOBTOpHAS MOKYTIKA.

Tema 2. DTanbl NpUHATHS pelleHUusi o nokynke. IlpeamokymouyHbie mpouecchl B
MOBeJeHNHU MOTpeduTeNNel. AITOPUTM TIOTPEOUTENHCKOTO PEIICHUs. DTarbl MPOIecca MPUHATUS
pemieHus o nokynke. OcoOble TUIBI MOKYyHaTeIbCKOro noseaeHus. VmmymnbcHas nmokynka. [Touck
pazHooOpaszus. Oco3Hanue morpedbHocTH. KoHuenmus aktuBuzamuu moTpeOHOCTH. JKemaemoe u
peanbHOEe cocTOosiHME. BrigBneHne U n3Mepenue npodieM norpedureneit. Ocoznanue npoOaeMbl U
MapkeTHHroBbele pemieHus. [louck uupopmanuu. [Ipouecc BHYTpEeHHETO U BHEIIHErO IOMCKA.
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[Ipeamnokymnounblii U HenmpepbIBHBIA mouck. OLeHKa U BBIOOp anmbTepHaTuB. IIporecc oneHkH B
apuaHToOB Iepe] NOKynkoi. CylHOCTh U U3MEpEeHHE OLCHOYHBIX KpUTepHeB. BbIOOp OLIEHOUHBIX
KpUTEpHEB. 3HAUMMOCTh KputepueB. DopmupoBanue Habopa anpTepHaTHB. BpiOOp mpaBmia
peLeHus TOTpeOuTeNIeM U BIMSIHUE Ha HEro.

Tema 3. IIponecc mokynku. DakTopsl, onpenesiionie mnpouecc NMOKYNkKH. Bridop
VCTOYHHUKA NOKYNKHU. [lepcoHanbHble M conuanbHble MOTHBBI IIONTYypoB. [Ipoumecc m xpurepuun
BbIOOpa Mara3uHoB. BHyTpumarazuHHbIE (PAKTOpBI MOKYNKH B OQQIaiHOBBIX M OHJIAHHOBBIX
MmarazuHax. CUTyallMOHHbIE BJIMSHHUS Ha NOTpeOuUTened M MapKeTHHIoBas crparerus. Pecypcbl
oTpeOUTENeil: 3KOHOMHYECKHE, BpPEMEHHbIE, KOTHUTUBHbIE VX 3HaueHHs B KOMILJIEKCE
MapKETUHIOBBIX PELICHUMN.

Tema 4. IlocTmokymoyHble mpouecchl B IOBeJeHHWH MnoTpeduTeseid. BapuaHTsl
UCIIOJIb30BaHUs OKYIOK. MecTo 1 BpeMs Kak OBEJCHUECKUE XapaKTepUCTUKU oTpedaeHust. Tumsl
ombITa moTpednenns. Hopmer u putyansl norpednenus. PutyanbHoe, cakpalibHOE, BBIHYXIECHHOE
norpebnenue. [Tytu popmupoBanus puryaabHoro norpedieHus. OneHka BBIOpaHHOH albTepPHATUBBI
nocie Mnokynku. CreneHb YAOBIETBOpEHHOCTH mnoTpeOutenel. llermouka co3maHus IEHHOCTH
nponykra. IlosHaBatenbHbIl  auccoHaHc.  Mognens — ompaBaaHus — okugaHui.  Peaknus
HEYJIOBIIETBOPEHHOIO  ITOKynaTess. Buabl  HEyJOBIETBOPEHHOCTH. MeETOnbl  M3MEpPEHHs.
VY 10BII€TBOPEHHOCTb, TIOBTOPHBIE MOKYIKH U IPUBEPKEHHOCTh MOTpeduTenel. 3agaun MapKeTHHra
110 (hopMUPOBAHHIO JIOSITEHOCTH MOTpeduTeneil. BapuaHTel n30aBneHUs MOTPEOUTENS OT MPOAYKTA:
HoJHOe u30aBieHue, nepepadboTka, peMapKEeTHHT .

Tema 5. @akTOpbI BHELIHET 0 BIUSIHUS HA NOTPe0UTeIbCKOE NIOBEeHHe.

Konnenuust KynpTypbl. AOCTpakTHble W MaTepHalibHble KOMIIOHEHThl. Makpo u
MUKpOKYJIbTypa. HantmonaneHas KynpTypa. LlenHocTy u HopMbl noBeneHus. Mojenb npuodpereHus
HeHHOCTeH. M3MeHeHnne u uaeHTudukanuu neHHocTeil. Bo3aelicTBue KylnbTypbsl Ha IOBEIECHHE
norpedureneil. KynpTypHble Bapuauuu B BepOaldbHBIX U HeBepOadbHBIX KOMMYHHUKAIMSIX.
KoHuenmnus u 1eTepMUHAHTBI COLUANBHOrO Kinacca. CrarycHble rpynimsl. M3mepeHne conualbHOro
cTaTyca: OJIHOKPUTEpHAIbHbIE M MYJIbTHUKPUTEPHAJIbHBIE MOKa3aTeau. BbIOOp MIKambl OLEHKU
COLMAIIBHOTO cTaTyca. Tumbel pedepeHTHBIX TPYMNI: TMEepBUYHbIE W BTOPUYHBIC, T'PYIIIbI
MIPUHAUIC)KHOCTH. DOPMBI TPYNIOBBIX BIUSHUN: HOPMATHBHOE, LIEHHOCTHO- OPHEHTHPOBAHHOE,
uHpopmanronHoe. Jluma, BnusiomMe Ha MHeHue. Jlupepsl MHeHuil. ToBapHble, MHHOBATOPHI,
3HATOKU pbIHKA, CypporatHele norpedurenu. Vcmnonb30BaHne nepcoHaibHbIX U JIMYHBIX BIUSHUHN B
MapKETHHTE.

Tema 6. ®aKkTOpbl BHYyTPEHHEI0 BJMSAHUS Ha NOTPe0UTeIbCKOE NOBEAeHHe.

IIponiecc o6paboTku mHpOpManuu notpedureneM. Bocnpusarue u ero poib B 00paboTke
uH(popMaluu. OTanbl BOCHPHUATHS: SKCIIOHHMpPOBaHHE, BHUMaHHE, HUHTeprpeTanus. BHumanue:
CTUMYJIbHBIC, HHANBHIyaJbHbBIC U CUTYAI[HOHHBIE (DAKTOPHI MPUBJICUEHHS] BHUMAHUS OTPEOUTENEH.
CtumMynbHble (akTOpbl: pa3Mep M HMHTEHCHBHOCTb, LIBET W JBWXKEHHE, HU30JsILMs, (opmar,
KOMITPECCOBAaHHbIE COOOIIEHUs, KOIUYecTBO MHpopmanuu. MHTepnperanus u ee BUIbl. BrusHue
UHAMBUAYaAIbHBIX MOTpebuTeneit Ha uHpopmanuto. [lamare B Bocnpusituu. Bocnpusitue u
MapKETHHIOBBIE CTPATErHH.

Tema 7. MoTuBanusi, JUYHOCTh U KU3HEHHBIH cTWIb morpedureseii. [lorpedbHocTy.
Bunst u npupona morpeOHocTeil.CymHOCTh MOTHBalUMU moTpeOuteneil. Teopuu MOTHBAIMH.
['maBHBIE MOTHBAlMOHHBIE CHJIbl. Bapuanuum TepMuHa nmoTpeOHOCTH. MOTUBBI M MOTPEOHOCTH.
Knaccugukanus Macnoy. Peectp motpebuteneit Mepes. Teopuss motuBauun Mak Kiemranaa.
[lcuxonornueckue MoTuBbl Mak ['mpa. MoTuBaMoHHbIE KOH(MJIUKTEI U paHKUPOBAHUE
notpedHocTel. MeTobl n3MepeHust MoTHBaluu. Vicnonp3oBaHue B cTpaTeruu MapkeTunra. Teopun
JUYHOCTH: ICHUXOAHAIUTUYECKAs, COLMANbHAs, CaMOKOHIICNLUHU, XapaKTEpPHBIX OCOOEHHOCTEH.
YepTsl MMUHOCTU. TUIBI U U3MEPEHUE 3MOLUN. DMOLIMHA U MapKETUHIOBBIE CTPATETHU. OMOLIMH B
pexname. Jlmunwpie nenHoctu. [llkama nennocreid Poxwuua, IlIBapua, Illera- Hsromanal pocca.
IIpoeuypoBanue TUYHBIX IEHHOCTEM B MAPKETUHIOBBIX PELICHHUSX.

Tema 8. 3HaHusA, yCTAHOBKHM, HAMEPEHHSI U OTHOIIICHUS B "KU3HU MOTPeOUTENs.
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Copepxanrie 3HaHUHN MOTpEOHUTENEH O MPOJYKTE, MOKYIIKE, UCIOIb30BAHNUU, YOCIKICHHUSIX.
HUcrounnku 3HaHmii  motpebutenei. M3mepenue 3HaHmit. Hamepenue morpeOuTENEi.
Hcnonb3oBaHne HAMEPEHUM B MapKETHUHTOBBIX pelleHUsX. OrpaHMueHUs POTHO3UPYIOIIEH CHIIBI
HaMmepeHul. KoMnoHeHThl OTHOIIEHUs. TpaJuLMOHHAs W COBPEMEHHAs KOHLEHIUS OTHOILIECHHS.
CaoiicTBa oOTHOIIEHUNH. BaleHTHOCTb, HMHTEHCHUBHOCTb, COMPOTUBISEMOCTh, IOCTOSIHCTBO,
YBEPEHHOCTbh. V3MepeHne KOMIIOHEHTOB OTHOIIEHUs. VCcroib30BaHne MYJIbTHATPHATPUOYTHUBHBIX
mojneneir. Ctpareruu HM3MEHEHHS KOMIIOHCHTOB OTHOIICHUS: ad(OEKTHBHOTO, MOBEICHYECKOTO,
KOTHUTHUBHOTO. POJIb OTHOIIEHUH B IPOTHO3UPOBAHUU MTOBEICHUS TOTPEOUTENCH.

Tema 9. OpranuzannMoHHoe MOKYyNaTeJdbCKOe TMOBedeHMe. Tumbl opraHuzanui
MOKyHaTeJe: MPOU3BOJNUTENH, POMEKYTOUHBIE MOKYNATENN, NHCTUTYLMOHAIbHBIE NTOKYHATENH,
MPaBUTEIBCTBEHHBIC YUPEXKIEHUA. Mojenb MOBEJACHUs OpraHu3aluuu- nokynarens. DaxTopsl,
BIIMSIOIINE HAa OpraHu3auny nokynarenn. @akTopbl OPraHu3alluOHHOTO CTUIIS: LIEIH, JeATEIbHOCTD,
nemorpadus. Pedepentras uadpactpykrypa. Baemnue GpakTopsl: KOHKYPEHITUS, TEXHOJIOTHUSCKHIMA
MIPOLIECC, COCTOSIHUE S3KOHOMMKH, 3aKOHOJATENIbHOE PEryJMpOBaHUE. 3aKyHNOUYHBIA ILEHTP.
Pacnipenenenue poneil. PasHoriacust B 3aKymo4HOM LIEHTPE W CIOCOOBI MX pa3pelieHus Mpu
NPUHATUM pelIeHui. Tumbl 3aKylno4yHbBIX CHUTYyallMil: TOBTOpPHAs, 3aKylKa HEW3MEHHas U
MoauduuMpoBaHHas, HoBas 3akynka. [Ipomecc mnpunsTus pemeHus. CrIoXXHBIE pPEIICHHS,
OTPAaHUYEHHOE NPHUHATHE PEIICHHUM, MPUBBIYKA. MAapKETHMHIOBBIE AaCIEKThl MPOLEcca 3aKylKH
OpraHu3aIyii- noTpeOuTeNeH.

3.4 TemaTnKa cCEeMHHAPCKHUX/MIPAKTHYECKUX H JIA0OPATOPHBIX 3aHATHIA

3.4.1. CeMuHapckue/pakTUYECKHE 3aHATUS
Tema 1. Iloséeoenue nompeoumeneii kaxk nayka. Mooenu nompeoumenvckozo noeeodeHus.
[IpakTnueckoe 3ansiTHe | «AHaIM3 W KCIONB30BAHME 3HAHUU TOTpeOUTENel B MapKETHHTOBOM
NEeATEIbHOCTH.
[Ipaktnyeckoe 3anste 2 «Konceiomepusm. IIpaBa morpeOuteneii Ha  Ge30MacHOCTB,
MH(OPMHUPOBAHHOCTH, BBIOOP, BO3MEIIEHUE YIiepOa».
Tema 2. Omanwvt npunamus pewenus o nokynke. Ilpeonokynounsie npouyeccol 6 noeeoeHuu
nompeoumerneir»
[IpakTryeckoe 3ansatue 3. «MoaenupoBaHue Mmporecca HoTPeOUTEIbCKOTO PELISHUs»
[Ipaktnueckoe 3anarus 4. «MHdopmannoHHbld nouck norpedutens. MakTopbl, YCUIMBAIOIINE U
ocnabnsronue HHGOPMAITMOHHBIN TTOUCK
[IpaxkTrueckoe 3ansTue 5 «MeToabl M pOJIb NIPEANOKYIIOYHON OLIEHKH BAPUAHTOB B MAPKETUHIE»
Tema 3. Ilpoyecc nokynku. @axkmopwl, onpedenarujue npoyecc NOKYnKu.
[IpakTueckoe 3anatue 6 «Mojenu NepcoHaAIbHOTO BIUSHUS B MPOIBHKEHUU MPOAYKTa/yCIyTh».
[IpakTuyeckoe 3ansaTHe 7 «MoaenpoBaHKUE UCIOIb30BAHUS MOTPEOUTENEM MPABUII PEIEHUS IS
BbIOOpPA albTEPHATUB TOKYIIKH.
Tema 4. IlocmnoKynounbsie npoyeccol 6 nogedenuu nompeoumerneii
[IpakTrueckoe 3ansTHE 8 «METOAMKN MTOCTHOKYIIOYHOMN OIIEHKH TTPOTYKTa/YCITYTH.
[TpakTuueckoe 3anatue 9 «IporpaMMBbl MOBBIIIEHUS JIOSUTBHOCTH U YACPKAHUS TOTPEOUTENCH».
Tema 5. @akmopul 6Hewinez0 6IUAHUA HA NOMPEOUMEIbCKOE noBedeHUe.
[TpakTuueckoe 3ansatue 10 «nenTudukanus pegepeHTHBIX TPYIII IEIEBOT0 CETMEHTa.
[TpakTnueckoe 3anstue 11 «CermeHTanus Mo COnUagIbHO-MCUXOIOTHYECKOMY KPUTEPHIO.
Tema 6. Daxkmopvl 6HympeHHe20 6IUAHUA HA NOMPeEDdUmMeNbCKoe nogeoeHue.
[TpakTrueckoe 3ansTue 12 «JIMUHOCTHBIC ICHHOCTH U TTOBEJICHUE TTOTPEOUTENS».
[Ipaktuyeckoe 3ansTue 13 «KOrHUTHBHBIE IPOLECCH B XKU3HU TOTPEOUTEIIS»
Tema 7. Ilompedonocmu, momueayus, JUYHOCIMHbIE XAPAKMEPUCMUKU U JHCUZHEHHbII CHMUb
nompeoume:neil.
[IpakTnueckoe 3ansarue 14 «Teopun INYHOCTH: ICUXOAHAIUTUYECKAS], COLIMAJIbHAS, CAMOKOHIEIILINH,
XapaKTePHBIX OCOOCHHOCTEN».
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IIpakTnueckoe 3ansATue 15 «OMoUUN 1 MApPKETUHIOBBIE CTpaTEruu. THUIIBI U U3MEPEHUE IMOLIUIT».
Tema 8. 3nanusa, ycmanoexu, HamepeHus U OMHOUIEHUA 8 JHCUHU nompedumes.

[Ipaktuueckoe 3ansitue 16 «KuzHeHHbIH CTUIL. AHAIM3 U MCHOJIb30BAaHUE >KMU3HEHHOI'O CTHUJIS
MOTPEOUTENHCKOTO TTOBEICHUS».

[Tpaktuyeckoe 3anstue 17 «CrocoObl BO3EHCTBYA HA 3HAHUS IOTPEOUTETCH .

Tema 9. Opzanuzayuonnoe noKynamenbckoe nogeoenue

[Ipaktuueckoe 3ansarue 18 «MccnenoBaHue U UCHOJIB30BAaHWE B MApPKETUHIE OPraHU3aLMOHHOTO
CTHJISL TOBE/ICHUS TOTPEOUTEICHI».

[Ipaktuueckoe 3anstue 19 «BinusHue HMHIAMBUAYAIbHBIX NOTPEOUTENCH HAa OpraHU3aIlMOHHOE
MTOBEJICHUEY.

3.5 TeMaTnka KypcoBbIX NPOEKTOB (KYPCOBBIX padoT)
KypcoBas paboTa 1o AuCIMIUIMHE HEe IPEyCMOTpEHA.

4. Y4ueOHO-MeTOAUYecKOe U UHPOPMALIMOHHOE o0eclieYeHne

4.1 HopmaTusHblie 1oKyMeHTbI 1 'OCTb1

1. ®enepanbubiii 3akoH "O pexiaame" ot 13.03.2006 N 38-D3 (mocnmennsas pemakmus) \
Koncynprantlltoc - https://www.consultant.ru/document/cons_doc LAW_58968/(nara
obpamenus: 17.09.2023).

2. "Koncynbrantllntoc" - 3akoHOaTEIECTBO PD: KOMEKCHI, 3aKOHBI, YKa3bl, TOCTAHOBJICHUS
[IpaButenscTBa Poccuiickoit denepannu, HOpMAaTHBHBIE akThl - https://www.consultant.ru/(gara
obpamienus: 17.09.2023).

3. TAPAHT - 3akoHOonaTtensCcTBO (KOAEKCHI, 3aKOHBI, YyKa3bl, IOCTaHOBIEHUs) PO,
aHaJMTHKA, KOMMEHTapuH, pakTrKa.- https://www.garant.ru/ (mara oopamenus: 17.09.2023).

4.2 OcHoBHasl JUTEpaTypa

1. Unbun, B. . Conmonorus norpebnenus : yueOHuk s By3oB / B. . Unbun. — 2-e u3n.,
ucnp. u jon. — Mocksa : M3marensctBo KOpaiit, 2023. — 433 ¢. — (Bwicmiee oOpazoBanue). —
ISBN 978-5-534-08321-7. — Texkcr : anexTpoHHblii // O6pa3oBaTenbHas miargopma FOpaiit [caiit].
— URL: https://urait.ru/bcode/514432 (nara obpamenus: 25.09.2023).

2. lymikuna, M. P. Tlcuxonmorust pexiaaMbl U CBsi3ed C OOLIECTBEHHOCThIO B MApKETHHIE !
yueOHuK st By30B / M. P. Jlymkuna. — Mocksa : MU3garensctBo HOpaiit, 2023. — 259 c. —
(Boiciiee oOpazoBanue). — ISBN 978-5-534-12786-7. — TekcT : anekTponHsbli // OOpa3oBaTesbHas
mwiatdopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/519037 (nata obpamenus: 25.09.2023).

3. MapkeTHHT B OoTpacisix U chepax AEATETBHOCTH : YYeOHUK M MPAKTHKYM JJIs BY30B /
C. B. Kapnosa [u ap.] ; mox o6meit pegakuueii C. B. Kapnoroii, C. B. Mxurapsina. — Mocksa :
WznatenbctBo FOpaiit, 2023. — 396 c. — (Bsicmiee obpazoBanue). — ISBN 978-5-534-14869-5. —
Texcr : oamektponnbii // OOpaszoBarenbHas tuiatrgopma IOpaiit  [caiit]. — URL:
https://urait.ru/bcode/512019 (nara obpamenus: 25.09.2023).

4.3 JlonmoiHMTE/IbHAS JIUTEPATypa
1. Kapaces, A. [I. MapkeTHHroBbIe MCCIIEJOBAHUS M CUTYallMOHHBIM aHAU3 | YUeOHHUK U

npakTukyM it By3oB / A. I1. KapaceB. — 2-e u3z., nepepad. u momn. — Mocksa : M31aTenscTBo
FOpaiit, 2023. — 315 c¢. — (Beicmee obpazosanue). — ISBN 978-5-534-05189-6. — Tekcr :
AJICKTPOHHBINA // O6pa3zoBarenpHas maTdopma FOpaiir [caiiT]. — URL:

https://urait.ru/bcode/511401 (mara obpamienus: 25.09.2023).

2. UnTeprer-mapkeTuHr : yueOHUK 1 By30oB / O. H. XKunmbnosa [u ap.] ; mox oOmei
penakuueit O. H. XKunbuoBoii. — 2-e uzn., nepepad. u gorn. — Mocksa : M3narensctBo IOpaiir,
2023. — 335 c. — (Bricmiee oopazoanue). — ISBN 978-5-534-15098-8. — Tekcr : 27eKTpOHHBIN
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/| O6pazoBarenpHas muatdopma FOpaiit [caiiT]. — URL: https://urait.ru/bcode/510958 (mara
obpamenus: 25.09.2023).

3. Kyckos, A. C. Tlorpeburenbckoe mpaBo. [Ipaktukym : ydueOHOE mocoOue it By30B /
A. C. Kyckos, 1. C. lBanoB. — Mocksa : U3natenbctBo FOpaiit, 2023. — 309 c. — (Bsicmiee
obpazoBanue). — ISBN 978-5-534-06629-6. — Tekct : anmextpoHHbIH // OOpa3oBarenbHas
mwiatdopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/516394 (nata obpamenus: 25.09.2023).

4.4 JnekTpoHHBbIEe 00pa3oBaTeIbHbIE PeCypPChI
1. Kypc: [loBenenue norpedureneit

https://online.mospolytech.ru/course/view.php?id=1486

4.5 JIuueH3M0HHOoe M CBOOOIHO pacnpocTpaHsieMoe MporpaMMHoe odecriedeHne
1. Microsoft Windows 10 Pro
2. Microsoft Office 2007
3. KasperskyAnti-Virus

4.6 CoBpeMeHHbIe mpodecCHOHAIIbHbIE 0a3bl JaHHBIX HW HHPOPMANMOHHBIE
CIIPABOYHbIEC CUCTEMbI

1. OOpa3zoBarensHas wiatgopma IOpaiit. s By30B 1 ccy3oB. https://urait.ru/?

2. Brand Analytics - cucrema MOHUTOPHMHTA M aHaIK3a colManbHbIX Meaua u CMU https://br-
analytics.ru/

3. baza nanHbpIXx AccolManyuy AUPEKTOPOB MO KOMMYHHUKALMSIM M KOPIIOPATUBHBIM MeAHa
Poccun — [Dnekrponnsiii pecypc]. — Pexxum nocryna: http://www.corpmedia.ru/

4. baza gaHHBIX AccolMali KOMMYHHKalMOHHbIX areHTcTB Poccum (AKAP)
[DnexTponHbIit pecypc]. — Pexxum goctyna: http://www.akarussia.ru/node/5025

5. basza mannbix MHTepHET-cOOOIIECTBA TPO(HECCHOHATBHBIX MEHEIKEPOB [ DIEeKTPOHHBIN
pecypce]. — Pesxxum mocryma: https://www.e-xecutive.ru

6. ba3za maHHBIX HalMOHATBHOW MIATGOPMBI OTKPHITOrO 00pa3oBaHUS [DIEKTPOHHBIN
pecype]. URL: https://openedu.ru/course/

7. baza nannbix Poccuiickoif Accoruanuu MapkeTHHIOBbIX yciyr (PAMY) - [DnekTpoHHBIN
pecypc]. — Pexxum mocryma: http://www.ramu.ru/ramu-program.php

8. HudopmanmoHHO-CipaBOUYHbIE  MaTepuainbl  MeXIyHapogHOTO  Mpecc-kiyba. —
[DnexTponHbIit pecypc]. — Pexum goctyna: http://www.pr-club.com/

9. HudopmanMOHHO-CTIPAaBOYHbIE  MaTe€pHallbl  POCCHICKOTO  CIENHUaTU3UPOBAHHOTO

KypHaa «IIpecc-cayx6a» [DnexkTpoHHbII pecypc]. — Pexum JIOCTyTIA:
http://www.pressservice.ru/terms/141/
10. DHmmkoneAWsT MapKeTHHra. — [ODNeKTpoHHBIM pecypc]. — Pexum mgocryma:

http://www.marketing.spb.ru

11. Scopus - ba3za maHHBIX HayYHBIX pe)epaToB M IMUTUPOBAHUS — [ DIEKTPOHHBINA pecypc]. —
Pexxum noctyna: http://www.elsevierscience.ru/products/scopus/ 1

12. Survio MHTEpHET-CEPBUC JIJIS CO3/IaHUS U TIPOBEACHHSI OIIPOCOB - [ DIEKTPOHHBIN pecypc].
— Pexxum nmocryma: https://www.survio.com/ru/

13. Testograf, mHTEpHET-CEpBUC I CO3JaHHUS W TPOBEJCHHS OIPOCOB - [DIIEKTPOHHBII
pecypc]. — Pexxum nocryma: https://www.testograf.ru/ru/

14. PSYCHOJOURNAL.RU —  Hay4YHO-IOMYJSIpHBIA  TICUXOJIOTUYECKHH  MOpTAI
https://psychojournal.ru/

S. MartepuajJbHO-TEXHHYECKOE o0ecneyeHne
1. JIekiimoHHas ayIuTOpUs, ayJUTOPHS IS TPYIIIOBBIX M MHIMBUYaIbHbIX KOHCYJIBTALUM.
2. Ayautopusi JUisi IPOBEICHUS MPAKTUYECKUX M CEMUHAPCKUX 3aHATHM, TEKYIIEro KOHTPOJS U
IIPOMEKYTOUHOM aTTECTAL[UU.


https://online.mospolytech.ru/course/view.php?id=1486
https://urait.ru/
https://br-analytics.ru/
https://br-analytics.ru/
http://www.corpmedia.ru/
http://www.akarussia.ru/node/5025
https://www.e-xecutive.ru/
https://openedu.ru/course/
http://www.ramu.ru/ramu-program.php
http://www.pr-club.com/
http://www.pressservice.ru/terms/141/
http://www.marketing.spb.ru/
https://www.survio.com/ru/
https://www.testograf.ru/ru/
https://psychojournal.ru/
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3. KomnbroTepHbIi Ki1acc, ayIMTOPHS ISl CAMOCTOSATEIHHOU pabOTHI M KypCOBOT'O IPOSKTUPOBAHUS.
4. bubnuoTeka, YNTAILHBIN 3aJl.

6. MeToanuyeckue pekoMeH aluu
6.1 MeTtoanuecKkue peKOMeHIAMH JIsl TIPeNogaBaTe/isi M0 OPraHu3auuu 00y4eHus!

JlanHblid paszen HacTosmied pabGoueidl mporpaMMbl HpeAHA3HAYEH S HAYMHAIOMIUX
npernojaBaresnieil ¥ CreluaiicTOB-IIPAKTUKOB, HE UMEIOIIHNX OIbITa MPENo1aBaTeIbCKONW PaboThlI.

Hucuummuaa «[loBenenune morpeOuTeneii» sSBISETCS AUCHUILITMHONW 4acTH, Gopmupyemas
y4acTHHKaMu 00pa3oBaTesibHbIX OTHOIICHHUH 0s10ka b1 «/lucuuminabl (MOIy/n)» yueOHOro MiaHa
U obecrieunBaeT (OPMHUPOBAHUS KOMIIETEHTHOCTH B TECHOW CBSI3U C JPYTMMHU JUCHUILIMHAMU
y4eOHOTO IJIaHa.

B ycnoBusx  kOHCTpyupoBaHMsI ~ OOpa3oBaTENIbHBIX  CHCTEM  Ha  IPUHLHMIAX
KOMIIETEHTHOCTHOTO MOAXOAa MPOU30LUI0 KOHIENTYaJbHOE W3MEHEHHE pOJIU IPEenojaBares,
KOTOpBIM HapsAAy C TPAAMLIMOHHOW pPOJIbIO HOCUTEJS 3HAHUS BBIIOJIHAET (YHKIMIO OpraHu3aTopa
HAYYHO-TIOMCKOBOW pabOThl 00ydYaromierocs, KOHCYJIbTaHTa B MpOIeaAypax BbIOOpa, 0OpabOTKU U
UHTEpHpeTanuu HHGOpMaMK, HEOOXOAMMOHN Il TMPAKTHUYECKOTo JACHCTBHS W JalIbHEHINIETo
Pa3BUTHSA, YTO JOJDKHO 00S3aTeNbHO YUYUTHIBATHCA MPU MPOBEACHUHN JIEKIIMOHHBIX U MPAKTUYECKHIX
3aHsTHi 1o nucuuiuinbe «IloBenenue norpedurene».

[IpenogaBanne TeopeTUyecKoro (JIGKIIMOHHOTO) Marepuana no aucuuivinHe «lloBeaenue
oTpedUTENe» OCYIIECTBISETCS 10 IOCJIEI0BaTeNbHO-NIAPAIJICIBHOM CXEeME Ha OCHOBE
MEXIUCIUIUIMHAPHOW MHTETpallid M YEeTKUX MEXIUCHUIUIMHAPHBIX cBsizell B pamkax OII u
pabouero y4yebHoro miana o Hanpasienuio 42.03.01 «Pexiiama u cBsizu ¢ 001IECTBEHHOCTHIOY.

Buner yueOHOI paGOThI M TPYIOEMKOCTb, TEMAaTHUYECKHI IJIaH M3y4aeMOW NUCUUIUIMH U
comepkanue npencrasnena B m. 3.1.1 -3.1.3; 3.2.1. -3.2.3 u 3.3.1 -3.3.3. nmanuHoii paboueii
nporpaMMel. [IpoBeieHne MPaKTUYECKUX 3aHATUH OPUEHTUPOBAHO HA UCIOJB30BaHUE 3aJaHUN AJIs
IpakTHYecKuX 3aHsaThi no nucuuiuinHe «lloBenenue norpedureneit». IlogpodbHoe conepikanue
OTJENIBHBIX pa3/enoB auciumInHbl «lloBeneHne notpedbureneit» paccmarpusaercs B 11.3.3. pabodeit
nporpaMmebl. TeMaTHka MpakTHYEeCKUX 3aHATHIA TpeicTaBlieHa B 11.3.4. TaHHO! paboueii mporpaMMBl.

[IpenogaBatens GpopmupyeT y oOyyaromierocs ciieyomnue HaBbIku: BeiOopa cucrem MU no

HA3HAYCHUIO W JUUISl TIPEIMETHOU 00JIacTH, OINpeAessseMOld Y4eOHOW NUCHMIUIMHOW C Y4eTOM
KU3HEHHOro Imukia cucreM WM, Ha ocHOBE mNpuHIUIA MaKCUMHU3ALMU IOJIb3bl YEJIOBEKY;
JO0OpOBOJIBHOE M J00pocoBecTHOE HMH(OpMUpOBaHME O MpuMeHeHMH MU, HaBBIK MapKHPOBKU
npumeHenus WU; cobmofeHns MOJO0XKEeHUs 3aKOHOJATeIbCTBA, PEryJIHUPYIOLIETr0 HCIOIb30BAHUE
NU; OTBETCTBEHHOCTH 4Yepe3 OCO3HAHUE YHUBEPCAIbHOM JIMYHON OO0S3aHHOCTH 3THYECKOTO
ucnoap3oBanus cucrteM MU, Bnekymero nocneacrsus npuMenenus VMU; nmouck maydmmx npakTHK
npumenenus MU B npenMerHoit obnactu, popMupyeMoil yueOHONH AMCHUIIMHON, Kojutabopanueit
BY30B U WHAYCTPUAJIBHBIMHM MapTHEpaMHU; IMOHUMaHHUS HAOOpa JaHHBIX, aITOPUTMOB U METOJIOB
00pabOTKM JTaHHBIX, TPUMEHSEMble JJs TPYNNUPOBAHUS, KIaCCUPHUKALUU, THIM3ALUN U
onpezeneHuss (HakTOpoB; OCMBICIEHHOM pabOThl C MCKYCCTBEHHBIM WHTEIUIEKTOM, u30eras
0€31yMHOTO KOITMPOBAHHSI TOTOBBIX PELICHUN MPUKIIAIHBIX 3a/1a4

MeToabl KOHTPOJISI M OLICHUBAHUS PE3yIbTATOB OOYUECHHS M KA K KPUTEPUU OTICHUBAHUS
pe3ynbTaToB 00y4ueHus oOydatomierocs mo aucuuruinae «lloBenenue notpeduTeneit» mpeacraBieHa
BI.7.1 m 7.2. mporpammsl.

[IpuMepHble BapuaHThl 33JaHUN JUIsl TEKYLIETO KOHTPOJS M MPOMEKYTOYHOM aTTecTaluu
(mepeyeHb BOMPOCOB K 3ayery Mo auciuiuinbe «lloBegeHne moTpeOUTENeii») MpeacTaBieHbl B
n.7.3.1. u 7.3.2 k paboueii nmporpamme. @opmMa HTOrOBOTO KOHTPOJIS MO TUCITUTUINHE —3a4eT.

[lepeyeHr OCHOBHOW M JOMOJHUTEIHHOW JIUTEPATyphl M HOPMATHBHBIX JTOKYMEHTOB,
HEOOXOUMBIX B XOJI¢ MIPETOAaBaHMsI, a TAK)KE CChUIKA Ha SJICKTPOHHBIM 00pa30BaTeNbHBIN pecype
nucuuriuHbl «[loBenenne moTpeduTeneii», MpuBeIeH B 1.4 HacTosIIeH pabouei TPOrpaMMBblI.
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6.2 MeTtoanuecKkue yKazaHus JJsl 00y4alOMIUXCsl 0 OCBOEHHIO TN CIUTIIHHBI

JlucuMmiuHa  OpegycMaTpuBaeT  JIEKIMM W [PaKTUYECKHE  3aHATHs, a  TaKke
CaMOCTOSITeNIbHYI0 padoTry. M3ydeHue AMCUMILTMHBI PACCUYMTAHO HA OJUH CEMECTp U HU3YyYeHHUE
3aKaH4YMBAETCA 3a4€TOM. YCIIEHIHOE H3yYeHUE Kypca TpeOyeT IOCELIEHUs JIEKLMH, aKTUBHOU
paboThl Ha NPAKTHUECKUX 3aHATHUSAX, BBIOJHEHUS BCEX Y4EOHBIX 3aJaHHil IpenojgaBaTelid,
O03HAKOMJICHHS] C OCHOBHOM U JTONIOJIHUTEIBbHON JIUTEPATYPOU.

[{enb JeKIMU — GOPMUPOBAHUE OPUEHTUPOBOUYHON OCHOBBI JJISl MOCIEAYIOIIErO YCBOCHUS
CTyAeHTaMH YydeOHoro wmarepuaia. Jlekuus B mporecce H3y4eHHsl TUCIHMIUIMHBI T103BOJSIET
MPEJICTaBUTh CTYJIEHTY HOBBII y4eOHBbII MaTepuai, pa3bICHUTh TEMBbI, TPYIHBIE ISl TOHUMAaHUS,
CHCTEMaTH3UPOBaTh Y4eOHBIN MaTepHall, COPHEHTUPOBATh B CTPYKTYPE M COACPKAHUU y4eOHOTO
npouecca. [loaroroBka K JEKIUU 3aKII0YAETCS B CIEAYIOIIEM: POYUTANTEe yueOHBIH MaTepual Mo
TEMe JIeKIMH B YYEOHHMKAaX M YYEOHBIX IMMOCOOMAX, YSICHATE MECTO H3y4aeMOW TeMBl B CBOEH
npo(ecCHOHANBFHOM TMOATOTOBKE, BBIMUIINTE OCHOBHBIE TEPMHHBI, YSCHUTE, Kakue Yy4deOHbIE
AJIEMEHTHI OCTAJMCh JJIl BaC HESICHBIMH, 3alUIIUTE BOIPOCHI, KOTOPbIE Bbl 33JaJUTE JIEKTOPY Ha
nexuuu. B mporecce neKuy BaXKHO MOHSTH 1ENb JIGKIIMH, KOTOPYIO CTABUT JIEKTOP Mepe co0ou u
BaMH, BHMMATEJIbHO CIyIIAlTe JIEKTOpa, OTMEeYailTe Hambosee CyHIECTBEHHYIO MH(GOpMaLUI0 U
KpaTKo (pUKCHpyiiTe KII0YeBblE MOMEHTHI, CPAaBHHUBAaWTE TO, YTO BBl CJBIIINTE HAa JIEKUIUHU, C
NPOYMTAHHBIM paHEee W pacroiaraiiTe, KOMIOHYHTE HOBYIO WHGOPMAIHIO B COOCTBEHHYIO, YiKE
MMEIOIIYIOCS CUCTEMY 3HAHHWI WM cO3JaBaiiTe HOBYIO cuctemy. I1o Xxoay Jiekuuu B CBOEM TEKCTE
[OIYEPKUBATE HOBbIE TEPMUHBI, 3aIIUChIBANTE UX OTJEIBHO UM OTMEYaWTe UX CPEAU TEPMHHOB,
HAIIMCaHHBIX BaMU MPU MOATOTOBKE K JIEKIMH, BCIE] 32 JEKTOPOM PHUCYHTE CXeMbl U TaOIUIbL, 110
Mepe pacckasa JIEKTOpa CTPYKTypupyhTe yueOHbI Martepuan. Ecium nexktop mnpuriamaer
JIMCKYCCHHU, y4acTBYWTe B HeW. Eciy Ha €KUM Bbl HE TIOJYYUJIM OTBETHI HA TOATOTOBJICHHBIE BAMU
BOIPOCHI, 3a/1aiiTe ux. [Ipu moAroToBKe K 3aHATHUAM IPOYUTANTE 3aIIMCAHHYIO JIEKIIHIO, TOJYEPKHUTE
HaunOoJiee BaKHbIE (pasbl, COCTABbTE CIOBAapPh HOBBIX TEPMUHOB, 3aBEPIIUTE CTPYKTYpPHUPOBAHUE
yueOHOro Marepuarna.

IIpakTuyeckoe 3aHaTHEe — (¢dopMa OpraHu3zaluu OOyueHHs, KOTOpas HalpaBiieHa Ha
(dbopMUpOBaHHE TPAKTUYECKMX YMEHUH U HABBIKOB U SBIISETCS CBS3YIOIIMM 3BEHOM MEXIY
CaMOCTOSITENIbHBIM TEOPETUUYECKUM OCBOCHUEM CTYJECHTaMHU Y4eOHON TUCIUIUIMHBI M IPUMEHEHUEM
ee TMoJOXeHU Ha mpakTuke. IlpakTHueckoe 3aHsATHUE TO3BOJSET pa3BUTh Yy CTYACHTOB
npodeCcCHOHATIBHYIO KYJIbTYPY U NpodeccuoHanbHyl0 KomMMmyHuKanuto. IIpenonaBatens B 3TOM
cllydyae SBISIETCd KOOPAMHATOPOM OOCYKICHHH NpPEUIOKEHHBIX MPAKTUYECKUX 3aJaHHM,
MOJrOTOBKA KOTOPBIX sIBIIsiETCs 00s3aTenbHOl. [ToaToMy Tema, npakTHyecKue 3a/laHusl 1 OCHOBHBIE
UCTOYHUKU OOCYXKJIEHHUsl TpeasiaraioTcsi cTyfeHTaMm 3apasee. Llean oOcykIeHUS U BBITOJHEHUS
3aJJaHHii HarIpaBJIeHbl Ha JOPMHUPOBAHUE 3HAHUH, yMEHUI 1 HABBIKOB IPOPEeCCHOHATBHOMN OJIEMUKH
u ¢popmupoBaHue KommereHUuH. Ha 3Tame moAroToBKM AOMUHHUPYET CaMOCTOSITeNIbHas padora
CTYZICHTOB IO PELICHUIO MPOOJIeM U 3a/laHHii, a B MPOLIECCe 3aHATUS UJET aKTUBHOE 0OCYKICHHUE,
JUCKYCCHHA W BBICTYIUICHHSI CTYACHTOB, I'ZIE OHHM IIOJ PYKOBOJCTBOM IPENOAABaTENs JIENA0T
00o011aro1IT1e BBIBO/IBI M 3aKIIFOUEHUS. 3Hask TEMY ITPAKTHUYECKOT0 3aHATHUS, HEOOXO0IMMO TOTOBUTHCS
K HeMy 3a0J1arOBpEMEHHO: YUTaTh PEKOMEHIOBAaHHYIO U JOMOJHUTENbHYIO JIUTEPATYPY, KOHCIIEKT
JIEKLUH, PYKOBOJACTBE K IPAKTUUECKHUM 3aHATHUAM, CTPYKTYpPHUPOBAaTh MaTEpHa, COCTABIATh CI0OBaph
TEPMHHOB, OTBEYAaTh Ha KOHTPOJIbHBIE BOMNPOCHI, peIlaTh CUTyallMOHHBIE 3ajaud U T.n. Ha
PAaKTUYECKOM 3aHSATHH BB MOXKETE MOJTYUYUTh KOHCYIbTAIIMIO MPEMOAaBaTeNs 110 JII000My yuyeOHOMY
BOIIPOCY U3YyYaE€MOW TEMBI.

ITon camocTosITenbHON PabOTOM CTYACHTOB MOHUMAIOT YUEOHYIO IS TEIbHOCTh CTYEHTOB,
KOTOpasi OpraHrn30BaHa MPEeroAaBaTeIsiMU, HO OCYILECTBIISETCS CTYAEHTOM 0€3 HEMOCPEACTBEHHOTO
y4acTHs IpenojaBaress B ydeOHOU JeATeIbHOCTH CTyJeHTa. Bece BUIBI CaMOCTOSATENbHONW pabOTHI
CTYJIEHTOB MO TUCUUIUIMHE TNpeAcTaBieHbl B ()OHAE OLEHOYHBIX cpeacTB. UeTkas opraHu3aius
CaMOCTOSITENILHOM  paboThl  cTyneHTOB JenaeT ee dhdexTuBHOH. 10 o0obecmednBaercs
MIPEIOCTABIICHUEM CTYJEHTaM: y4eOHbIX U y4eOHO-METOJUUYECKHUX MOCOOUI; TEeMaTHUECKUX TUIAHOB
JCKIMHA, MPAKTHUYECKUX 3aHATHH, 00pa3lloB KOHTPOJBHBIX paboT, TECTOB, KEHCOB M Jp; MepeuHs
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3HAaHWIA U YMEHUH, KOTOPBIMU OHU JOJKHBI OBJIAJIETh MIPH U3yUYECHUU TUCIUTUIMHBI; THGOPMAIUHU O
npoueaype cladd 3adera W dk3aMeHa U Ap. OTBeThl MPEICTABIAIOTCS B MUCBMEHHOW (opme
(medaTtHOM, HEMOCPEJACTBEHHO IMPENOJABATENI0, WM 3JEKTPOHHOM, IYyTEM «IIOJBEIIMBAHUSI» B
cucreme CJ10O).

CaMocrosiTenbHast paboTa CTYACHTA SIBISIETCS OCHOBHBIM CPEJICTBOM OBJIAJICHUS YUCOHBIM
MaTepuaioM BO BpeMsi, CBOOOJHOE OT 00s3aTelbHBIX Y4eOHBIX 3aHATUNA. OHa BKJIIOYAeT B ceds
BBITIOJTHEHHE Pa3IMYHOTO POJa 3aJaHMil, KOTOpbIE OPUEHTHPOBAHBI HA OoJiee TITyOOKOE YCBOSHUE
MaTepuana u3zydaemol aucuuiuiHbl. [lo kaxaod Tteme y4yeOHOM AMCHUUIUIMHBI CTYAEHTaM
IpeIaracTcsl MepedYcHb 3aJaHuil JII CaMOCTOSTENbHOM padoThl. K BBINOJHEHUIO 3aJlaHUi IS
CaMOCTOSITENIbHOM  pabOThl  MPEeNBSABISIOTCA CIAEAYIOLIUE TpeOOBaHUS: 3aJaHusl  JOJIKHBI
HCIIOJIHATBCS CAMOCTOSITENIBHO U ITPEACTABIIATHCSA B YCTAHOBJIECHHBINA CPOK, @ TAKAKE COOTBETCTBOBATH
YCTaHOBJEHHBIM TpeboBaHusAM 10 odopmieHuto. CTyneHTaM CcleAyeT: PYKOBOJCTBOBATHCS
rpaduKOM CaMOCTOSITENILHON pabOThI, BBINOJHATH BCE IUIAHOBBIC 3aJaHHS, BBIIABAEMBIC
IpenoaaBaTeneM AJisi CaMOCTOSATEIHLHOTO BHIIIOJIHEHUS, U Pa30UpaTh HA CEMUHApaX U KOHCYJIbTALUAX
HESCHBIE BOIIPOCHI; TIPH MOJATOTOBKE K AK3aMEHYy MapajuleNIbHO MPpopadaThiBaTh COOTBETCTBYIOIINE
TEOPETUYECKHE W TMPAKTHUECKHUE DPa3Aebl AUCHUIUINHBL, (GUKCUPYS HESCHBIE MOMEHTBHI IS HX
00CYyXJIeHUsI Ha KOHCYJIbTAIMU C TIpernoaaBarenieM. CaMmocTosTeapHas paboTa CTy/ICHTOB SBIISETCS
00s13aTeNbHBIM KOMIIOHEHTOM 00pa30BaTeIbHOrO MpoIlecca, TaK Kak OHa 00eCreunBaeT 3aKperieHue
MOJIy4aeMbIX Ha JICKIIMOHHBIX 3aHATUAX 3HAHUW IMyTeM MPUOOPETEHUS] HABHIKOB OCMBICICHHS U
pacliupeHHsi UX COJEp>KaHUs, HABBIKOB pEIICHUs aKTyaldbHBIX MpodiieM (QOopMUPOBaHUS
OOMIEKYIbTYpPHBIX W TPO(ECCHOHATBHBIX  KOMIICTCHIIMH,  HAyYHO-HCCIIEI0BATEIIBCKOM
JESITEIbHOCTH, MTOJATOTOBKU K CEMUHapaM, J1a00paTOpHBIM paboTam, cjaue 3a4€TOB U HK3aMEHOB.

TectupoBanme. Tect — ocobas dopma mpoBepku 3HaHMM. [IpoBomuUTCS MOCIIE OCBOCHHS
OJIHOM WJIM HECKOJIBKUX TEM U CBUJAETEIIbCTBYET O KayeCTBE MOHMMAHHUS OCHOBHBIX MOHATHUM
M3y4yaeMoro Marepuaia. TecTOBbIE 3aJaHUsl COCTABJIEHBI K KIIOYEBBIM MOHSATHSM, OCHOBHBIM
pazzienam, BaXKHbIM TEPMUHOJIOTUYECKUM KaTErOPUsM M3y4aeMOil TUCIUIUIUHBI.

JIJist TIOATOTOBKU K TECTY HEOOXOJIMMO 3HATh TEPMUHOJIOTHYECKUN ammapaT JUCIUTIIUHBI,
MOHUMATh CMBICTT HAYYHBIX KaTeTOPUN U YMETh X UCHOIB30BaTh B MPOGECCHOHATBHON JIEKCHKE.

Brnanenve mNOHATUWHBIM ammapaTtoM, BKIIOUYEHHBIM B TECTOBBIC 3aJlaHUS, IO3BOJISET
oOyuJaroteMycst OIIeHUTh CBOM 3HaHUs 1o aucuuruinae. B cucteme CJ1O oOydaromiuiicst BBIMOTHSIET
TECTHI M0 HM3YYCHHIO KaXJ0M TeMbl. M3yueHue Kypca 3aKaHUYMBAETCS WTOTOBBIM ITPOBEPOUYHBIM
TECTOM, B KOTOPOM COOpPAHBI 3aJIlaHUs M0 KaKJIOW U3 paHee N3yuyeHHBIX TeM. [I[puMepHbie BOIPOCHI
TecTa npejcTaBiieHsl B 11.7.3.1 pabouell mporpaMMsl.

3auer. [loaroroBka kK HeMy BEIETCS HAa OCHOBE H3YUEHHUs MOIYYEHHOTO JIEKIIMOHHOIO
MaTepuaia U peKOMEHIOBAaHHOW JIUTEPATYPhI, OCMBICTICHUSI PaObOThI Ha MPAKTUYECKUX 3aHATUSIX U
camocTosTeNnbHOM paboThl. [Ipu MOAroTOBKE HYKHO OOpAaTHUTh BHHMAaHHUE, YTO B KaKIOM OHIIETE
MMeeTCs JBa TEOPETHYECKUX Bormpoca. C BOIpocaMu K 3a4eTy HEOOXOIMMO O3HAKOMHUTCS 3apaHee,
HE OTKJIa/IbIBasi MOJATOTOBKY K 3a4eTy Ha mocieaHuii MoMmeHT. [locie momyuenus 6unera Bo BpeMs
MOATOTOBKU K OTBETY PEKOMEHAYETCS COCTABUTDH €T0 MOPOOHBIH TIaH.

CAO MockoBckoro [lonutexa. DNEKTPOHHBIM 00pa3oBaTeNbHBIA pecypc MO JaHHOU
nucuummHe Haxoautcs B cucreme CJIO Mockosckoro Ilomurexa u cOaepKUT BCE OCHOBHBIE
JEKIMOHHBIE M CEMUHAPCKUE MaTepHallbl MO KaXJ0W TeMe, MPe3e€HTAlMOHHBIE JOMOJHUTEIbHBIC
MaTepHaibl, 3aJaHus JUIsI 00S3aTEIbHOTO BBHITIOJIHEHHS, a TAK)Ke IMPOMEXKYTOUHBIE M HTOTOBBII
tecThl. [IpoxoxkaeHue NpoMexXyTOUHBIX TECTOB PEKOMEHAYETCS MOCIe U3YyUYEHHUs Kaxaou TeMbl. B
TO BpeMsi, KaK TPOXOKIECHUE UTOTOBOT'O TECTA 3asIBJICHO MO U3YYEHUIO BCEX TEM.

7. @DoH/1 OLIEHOYHBIX CPeICTB
7.1 MeToabl KOHTPOJISI U OLCHUBAHMS Pe3yJbTATOB 00y4eHUs!

TGKYH_II/IM KOHTpOHCM B XO04€ OCBOCHUS JUCIHUITJINHBI OGy‘IaIOH_[I/IMI/ICSI ABJIACTCA. OICHUBAHNUC
IIOATOTOBKHW W BBIIIOJIHCHUA SaI[aHI/Iﬁ K HpaKTI/I‘ICCKI/IM/ CCMI/IHapCKI/IM 3aHATUAM, KOTOpBIe
OIICHUBAIOTCS MpENoAaBaTeeM; BBINOJIHEHUE TECTOB, IHpenacraBieHHble B cucreme CJ1O
3JIEKTPOHHOTO 00Pa30BaTEIHLHOTO pecypca, o H3YUCHHIO KaXK0W U3 TEM Kypca, a TaK)Ke UTOTOBOTO
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TCCTA, KOTOPBIM 3aBCPIIACTCA U3Y4YCHHUC NUCHUILNIMHBI B CCMCCTPC. Taxxe MCETOJaMU KOHTPOJISL U
OLICHUBAHMsI PE3yIbTATOB SIBJIETCS] YCTHBIM ONPOC M MOJArOTOBKA M BBICTYIUIEHHE C JOKJIAAaMU U
IIPE3CHTALUEH.

IIpomexyTounas arrecrauus no aucuuminHe «lloBeneHue morpeduteneii» B cemecTpe —
3aueT. Bonpockl k 3auery npenacraBieHsl B 11.7.3.2 1aHHOM pabouelt nmporpaMmMsbl. buner conepxur
JIBa BOIIpOCA.

[kamnsl 1 KpUTEPUH OLICHUBAHUS PE3yJIbTAaTOB O0YUECHHUs IPEACTABICHBI B 11.7.2.

Koa n HaumMeHoBaHue NHaukaTopbl A0CTHAKEHUS Tansl
KOMIIETeH M I KOMIIeTEHU MU ®opma KoHTpOIH ¢opmupoBanus
(pa3neJibl
JUCUMILTHHBI)
NYK-4.1. YunrteiBaet
0c00EeHHOCTH JIeTIOBOM
KOMMYHHKAaINH Ha
roCyIapCTBEHHOM u
WHOCTPaHHOM  fA3BIKax B
3aBHCUMOCTH OT 0COOCHHOCTEH
BepOanbHBIX M HeBepOanbHbIX | [IpomMeskyTOUYHBIH
YK-4 CriocobeH | cpencTB oOIIeHHs KOHTPOJIB: 324eT
OCYILECTBIISATh NYK-4.2. Ymeer Bectu 00MeH | Tekyumuii KOHTPOJIb:
JIEJIOBYIO nenoBoit  mHpOpManued B | ompoc Ha
KOMMYHUKALIHIO B | YCTHOH U MUCbMEHHOH (hopMax | MPaKTUYECKUX
YCTHOM U MUCHbMEHHOM | Ha rocy/1apCTBEHHOM U | 3aHATHIX;
dopmax Ha | THOCTPAaHHOM  SI3BIKax C | BBICTYIIJICHUE c | Temsr 1-9
roCy/1apCTBEHHOM y4eTOM cBoeoOpa3us | HOArOTOBICHHBIM
SI3BIKE Poccuiickoit | cTUIMCTUKE OQUIMATIBHBIX | | TOKJIAI0M;
®denepanyu U | HeOQUIIMABHBIX ~ MHCEM, a | BBINIOJIHEHHE 3aJlaHui
MHOCTPaHHOM(BIX) TaKkKe COLIMOKYJBTYPHBIX | MO  KWKIOOW  TeMe
A3bIKe(ax) pasauuuit B ¢dopmare | HHAMBUAYAILHO WIN B
KOPPECHIOHEHIINN rpymre, TECTUPOBaHNE
NYK-4.3. BoinonHseT nepesos
po¢)eCCUOHANBHBIX TEKCTOB C
WHOCTPAaHHOTO  S3bIKa  HA
roCy1apCTBEHHBIN 131K PD 1 ¢
roCyJapCcTBEHHOro si3blka P®
Ha MHOCTPaHHBII

7.2 lllkana u KpUTEPHUHN OLEHMBAHUS Pe3yJIbTATOB 00y4YeHUs
7.2.1 Kputepum oleHKH OTBeTa HA 3a4eTe
(dpopmupoBanue kommeteniwmii: YK-4, uaaukaropsl: UYK-4.1, UYK-4.2, UYK-4.3.)

3AYTEHO: o0yuatoniuiicss 1eMOHCTPUPYET CUCTEMHBIE TEOPETUYECKUE 3HAHUS, BIIAJEET
TEpPMUHAMH, JIeNlaeT apryMEHTHPOBAHHbIE BHIBOJBI U 000OIIEHUS, IPUBOJUT IPUMEPHI, TOKA3bIBAET
CBOOOJTHOE BJIa/IeHNE MOHOJIOTHUECKON PeUublo U CTOCOOHOCTH OBICTPO pearupoBaTh Ha YTOUHSIOIINE
BOIIPOCBL.

Oo0yuarwmuiics:

— BIIAJICET TEXHOJIOTHSMHU  BBISBICHHUS 3allpOCOB M  TOTpeOHOCTEW  oOmiecTBa B
po¢eCCHOHAIBHON e TEIHHOCTH;
— BJAJICET TEXHOJIOTUSIMH JIJIOBBIX KOMMYHUKAIIMHA C TOTPEOUTEISIMHU.

HE 3AUYTEHO: o0yuatomuiicss He JEMOHCTPUPYET CUCTEMHBIC TEOPETUYECKHE 3HAHUS, HE
BJaJceT TEPMHUHAMH, HE JIeNlaeT apryMEHTHUPOBAHHbIC BBIBOJBI M OOOOLICHHS, HE MPUBOAUT
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— 3HACT XapakTep W THIIOJOTHIO 3alpOCOB M TOTPEOHOCTEH OOIIecCTBa, M ayaUTOPHHA B
poeCCUOHATILHON JIeITETLHOCTH,

— 3HaeT 0COOEHHOCTH JAENOBOM KOMMYHHUKAIIMHA C MOTPEOUTENSIMH Ha TOCYJAapCTBEHHOM U
MHOCTPAaHHOM $I3bIKaX B 3aBHCHUMOCTH OT OCOOCHHOCTEH BepOATBHBIX M HEBEPOATHHBIX
CPENICTB OOIICHMS,

— yMeeT ONpeAeiisATh OCHOBHBIC MTOTPEOHOCTH aAYJAUTOPHUH B TPO(HECCHOHATLHOM e TEIIEHOCTH
Y OTBEYATh HA 3alIPOCHI M MOTPEOHOCTH;

IPUMEPHI, HE MOKa3bIBaeT CBOOOIHOE BIIAJICHUE MOHOJIOTHYECKOH PEYbi0 M CIIOCOOHOCTH OBICTPO
pearupoBarh Ha YTOYHSIOIIUE BOIIPOCHI.
Oo0yuarommiics:

— HE 3HAeT XapaKTep M THIIOJOTHIO 3alPOCOB W MOTPEOHOCTEH OOIIeCTBa, U ayJAUTOPUU B
poeCCHOHAIBHON JEATEIHHOCTH;

— HE 3HAeT 0COOCHHOCTH JICIOBOM KOMMYHHKAIIUU C TIOTPEOUTEISIMH Ha TOCYJIapCTBEHHOM U
WHOCTPAaHHOM $I3bIKaX B 3aBHCHMOCTH OT OCOOCHHOCTEH BepOAbHBIX M HEBepOAIbHBIX
CpeACTB OOIICHUS,

— HE YyMEeT OIpeneisiTh OCHOBHBbICE MOTPEOHOCTH AayJAMTOPUU B TPOPECCHOHATBHOMN
NeSITEIbHOCTH U OTBEYATh Ha 3alPOCHI U MOTPEOHOCTH;

— HE BJAJCET TEXHOJOTUSMHU BBISIBJICHUS 3alpOCOB W TIOTPeOHOCTEH oOmecTBa B
poeCCHOHAIBHON JESATEIHHOCTH;
— HE BJIAJACCT TCXHOJIOTUAMU OCJIOBBIX KOMMYHI/IKaIII/Iﬁ C HOTpC6I/ITCJI$[MI/I.

7.2.2 Kputepuu oueHKH padoThbl 00y4aK0Ierocss Ha MPAKTUYECKUX 3aHATHAX
(popmupoBanue komnerenimii: YK-4, uaaukaropsr: UVK-4.1, UYK-4.2, UYK-4.3.)

«5» (OTJIMYHO): BBINOJHEHBI BCE MPAKTHYECKHWE 3aJaHus, MPEITyCMOTPEHHBIE
NPAaKTUYECKUMHU 3aHATUAMHU, OOydarolMiics 4eTKo U 0e3 omMOOK OTBETHJ Ha BCE KOHTPOJIbHBIE
BOIPOCHI, aKTUBHO pabOTall Ha MPAKTUYECKUX 3aHATHUSAX.

«4» (X0pOo1I0): BBIIIOJIHEHBI BCE IIPAKTUUECKUE 3aJaHMs, IPELyCMOTPEHHBIE TPAKTHYECKUMHU
3aHATUSIMH, OOYYaIOIUNCA C KOPPEKTUPYIOLIIMMHU 3aMEUYaHUSIMU IpernojaBaTelsis OTBETHJI Ha BCe
KOHTPOJIbHBIE BOIIPOCHI, TOCTATOYHO AKTUBHO pab0Tal Ha NPAKTUYECKUX 3aHATUSAX.

«3» (Yn0oBJIETBOPHUTEJIBLHO): BBINOJIHEHb BCE NMPAKTHUUECKHUE 3a/laHusl, IMPEIyCMOTPEHHbIE
NPAaKTUYECKMMHU 3aHATHSAMHM C 3aMEYaHUsIMH TpernojaBarens; OoOydaroluiics OTBETUI Ha Bce
KOHTPOJIBHBIE BOIIPOCHI C 3aMEUYaHUSMH.

«2» (Hey0BJIETBOPUTEIbHO): 00YUYAIOUIUIICS HE BBITOJIHWI WU BBIMOJIHUI HEMPABUIBHO
IIPAaKTUYECKUE 3aJaHus, IPEAYCMOTPECHHBIE IPAKTUUYECKUMU 3aHATUSMHU; CTYACHT OTBETHII HaA
KOHTPOJIbHBIE BOIIPOCHI C OIIMOKAMHU WJIM HE OTBETUJI HA KOHTPOJIbHBIE BOIPOCHI.

7.2.3 Kputepuu olleHKH J0KJIa/1a
(popmupoBanue komnerenimii: YK-4, uaaukaropsi: UVYK-4.1, UYK-4.2, UYK-4.3.)

«5» (OTIMYHO): TeMa JOKJIa/la akTyalbHa M PacKpbITa MOJHOCTHIO; AOKJIA] MOJATOTOBJIEH B
YCTaHOBJICHHBIM CPOK; O(GOpMIICHHE, CTPYKTypa W CTWJIb HM3JI0KEHUS JOKJIa/la COOTBETCTBYIOT
MPEeIbSBISIEMBIM TPeOOBaHUSAM K O(QOPMIICHHIO JOKYMEHTA; JOKJIAJ BBITIOIHEH CAMOCTOSATEIBHO,
MPUCYTCTBYIOT COOCTBEHHBIE OOOOIECHMS, 3aKIIOUEHHUS W BBIBOJABI;, IOJATOTOBJIEH JIOKJIAT,
U3JIaraeMblii 0e3 MCIMOIb30BaHUsI OTIOPHOTO KOHCTIEKTA.

«4» (Xopo1o): Tema JA0KJIaJa aKTyaJbHa, HO PACKPBITA HE MOJHOCTHIO; TOKIIA] TOATOTOBIICH
B YCTaHOBJICHHBIH CPOK; O(OpMIIEHUE, CTPYKTYpa M CTUJb H3JO0XKEHHUS JOKIAJa COOTBETCTBYIOT
MIPEABSIBISIEMBIM TPEOOBAaHUAM K O(QOPMIICHUIO JOKYMEHTA; JOKJIAJ BBIITOJHEH CaMOCTOSITEIBHO,
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MPHUCYTCTBYIOT COOCTBEHHBIE O0OOOIEHUS, 3aKIIOYCHHS W BBIBOJBI, TOJATOTOBJICH JOKIAJ,
U3JIaraeMblil ¢ UCIIOJIb30BAHUEM OIIOPHOT'O KOHCIICKTA.

«3» (Y10BJIETBOPHUTEIBLHO): TEMA JOKIAa aKTyaIbHA, HO PACKPHITA HE MOJIHOCTHIO; JTOKIIA/T
MOJIFOTOBJICH C HApYIICHWEM YCTaHOBJICHHOIO CPOKa IMpeACTaBiIcHUs; 0hOpMIICHUE, CTPYKTypa U
CTWJIb W3JIOKEHUs JOKJIAJa HE B MOJHOW Mepe COOTBETCTBYIOT MPEIBSBISEMBIM TPEOOBAHHUSAM K
0(OPMIICHHIO TOKYMEHTA; B IICJIOM JIOKJIA]l BBIIIOJIHEH CAMOCTOSTEIIBHO, OJJHAKO OUEBH/THO HATHYNE
3alMCTBOBAaHUN 0€3 CCBUIOK HAa MCTOYHMKHM, IMOATOTOBJIEH HOKJIA, M3JIaraéMbBIA C MCIIOIb30BAHUEM
OIOPHOT'0 KOHCIICKTA.

«2» (HeyI0BJIETBOPUTEIbHO): TEMa JOKJIaga akTyalbHa, HO HE PACKPBITA; TOKIAJ
MOJIFOTOBJICH C HApYIICHWEM YCTaHOBJICHHOI'O CPOKa IMPEICTaBICHUS; OPOPMIICHHE, CTPYKTYpa U
CTHJIb M3JIOKCHUS JOKJIaga HE COOTBETCTBYIOT MPEABSABISEMBIM TPEOOBAHHUSIM K O(DOPMIICHUIO
JIOKYMEHTA; B JIOKJIaJIe OYE€BH/IHO HAJIMYKME 3HAYUTEIBHBIX 00hEMOB 3aMMCTBOBAHHI 0€3 CCHUIOK Ha
HCTOYHHUKH, TOKJIAJ HE HOATOTOBIIEH.

7.2.4. Kputepun olleHKH TeCTHPOBAHUS
(popmupoBanme kommerenuii: YK-4, uaaukaropsi: UYK-4.1, UYK-4.2, UYK-4.3.)

TectupoBanme OIEHUBACTCS B COOTBETCTBUH C MPOLIEHTOM IMPABUIIBHBIX OTBETOB, JTaHHBIX
CTYAECHTOM Ha BOIIPOCHI TECTA.

CranpmapTHasi mKaja COOTBETCTBHS PE3yJIbTATOB TECTUPOBAHUS BBICTABIIIEMOW OalTbHOM
OLICHKE:!

- «OTJIMYHOY - CBbIIIE 85% MpaBUIbHBIX OTBETOB;

- «xoporto» - oT 70,1% no 85% npaBuiIbHBIX OTBETOB;

- «yAOBIETBOPUTENBHO» - 0T 55,1% 110 70% npaBUIbHBIX OTBETOB;

- oT 0 10 55% npaBUIBHBIX OTBETOB — «HEYIOBIETBOPUTEIHHOY»

«5» (OTJMYHO): TECTUPYEMBIN JEMOHCTPUPYET CUCTEMHBIE TEOPETUUECKHUE 3HAHHUSI, BIIAJICET
TEPMUHAMHM U 00J1aZaeT CIIOCOOHOCTHIO OBICTPO pearupoBaTh Ha BOIPOCHI TECTA.

«4» (X0po1Io0): TECTUPYEMBIH B IIEJIOM JEMOHCTPUPYET CHCTEMHBIE TEOPETUICCKNE 3HAHMS,
BJajieeT OOJBIIMHCTBOM TEPMUHOB M 00JIaaeT CIOCOOHOCThIO OBICTPO pearupoBaTh Ha BOIPOCHI
TecTa.

«3» (YyAOBJIETBOPUTEJBHO): CHUCTEMHBIE TEOPETUYECKHE 3HAaHUSA Yy TECTUPYEMOIo
OTCYTCTBYIOT, OH BJIaJIe€T HEKOTOPHIMH TEPMUHAMH M Ha BOIPOCHI TECTa PEarHpyeT JOCTATOYHO
MEJIJIEHHO.

«2» (HeyIOBJIETBOPHUTEJIbHO): CHCTEMHBIE TEOPETHUECKHE 3HAHHA Yy TECTHPYEMOTO
OTCYTCTBYIOT, TEPMHHOJIOTHEH OH HE BJaJI€eT U Ha BOIPOCHI TECTA pearupyeT MeAJICHHO.

7.25. MHWrToroBoe cOOTBEeTCTBHE OA/JIbHOH IIKAJbI ONEHOK W  YpPOBHeEN
¢opMHPOBAHHOCTH KOMIIETEHUUH 10 JUCHMUILIUHE:

YpoBenb
chopMHUpPOBaHHOCTH Ouenka [osicHenue
KOMIIETEHIIN T
TEOPETUYCCKOC COACPIKAHUC U IIPAKTUUCCKUEC HABBIKH 110
§ S JUCLHILIAHE OCBOCHBI MOMHOCTBIO;

Bricokwuit (oTmanHo) BCE MPEAYCMOTPEHHBIE TPOTpaMMOi 00ydeHHS yueOHbIe
3aJaHus BBIIIOJTHEHBI HA BBICOKOM YPOBHE,
KOMIIETCHIIUU CHOPMHUPOBAHBI
TEOPETUYECKOE COJICPKAHKE U MPAKTUIECKHE HABBIKH I10
JUCITUILTAHE OCBOCHHKI MTOJIHOCTHIO;

Cpennuii «4» BCE IIPEIYCMOTPEHHEIC TTPOrPaMMOi 00yIeHHS yIeOHBIC

(xoporto) 3aJlaHus BBITIOJTHEHBI c HE3HAYUTEITHLHBIMU

3aMCUaHUSIMH;
KOMITETEHIINHY B T1eJIOM C(hOPMHUPOBAHEI
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TEOPETUYECKOE COJACPKaHWE W MPAKTUYECKUE HABBIKU
MO JUCIMIUIHHE OCBOEHBI YaCTUYHO, HO TPoOeNbl He
3> HOCSIT CYIIIECTBEHHOTO XapaKTepa;

Y 1OBIETBOPUTEILHBIN OOJIBIIUHCTBO MPETyCMOTPEHHBIX IPOrpaMMOi
(yRosneTsopuTeIILHO) oOydeHusi y4eOHBIX 3a/a4 BBIIOJIHEHO, HO B HHUX
HAMEIOTCS OLIMOKH;

KOMITETEHIIMU C(HOPMHUPOBAHBI YACTHYHO
TEOPETUIECKOE COJIEPKAHNE U TIPAKTHYECKHE HABBIKU MO
JUCIIUTUIMHE HE OCBOCHBI;

OOJIBIIIMHCTBO PEIyCMOTPEHHBIX pOTrpaMMont
00ydeHus1 y4eOHBIX 3aJjaHuii 1100 HE BBITIOJIHEHO, TUO0
COZIEPKUT TPYyOBIe OITHOKH;

JIOTIONTHUTENBHAS ~ caMoCTOsITelIbHAss ~ paboTta  Haj
MaTepHajJoM He MPUBOJHUT K KaKOMY-THOO 3HAYUMOMY
MOBBIIICHHUIO KaYeCTBA BHITIOIHEHHS y4eOHBIX 3aJaHNH;
KOMITETEHIINU He C(HOPMUPOBAHBI

«2»

HeynosnerBoputenbHbIi
(HEeyIOBIIETBOPUTENHHO)

7.3 OueHo4HbIe CpecTBa
7.3.1. Tekymmii KOHTPOJIb
(popmupoBanue komnerenimii: YK-4, uaaukaropsr: UVYK-4.1, UYK-4.2, UYK-4.3.)

7.3.1.1. TectupoBanue

[To w3y4eHWIO KaXIAOW TeMbl OOYUYAIONIMICS MPOXOAWT TEKYIIUH KOHTPOJIb B BHIC
TecTupoBaHus. TectupoBanue npoBoaurcs B cucreMe LMS Mockosckoro IMonmutexa. Kaxbiii
BapHaHT TecTa coJepkKuT 30 TEecTOBBIX 3aJaHuil pa3HOro Tuma. Bompochl A BBINOJHEHUS
OPEIbABIAIOTCS O00yYalolmeMycsi B PpaHJAOMHOM TOpsjike. BapuaHThl TEeCTOBBIX 3aJaHU He
MOBTOPsIFOTCs. BpeMs Ha BoIniotHeHUE 3a1aHuil — 40 MUHYT.

Hwxe npencraBineHsl HEKOTOPBIE BAPUAHTHI TECTOBBIX 33aJaHUI 110 TEMaM Kypca.

[To utoram u3y4deHHs: BCceX TEM IMPELYCMOTPEHO UTOTOBOE TECTUPOBAHUE, KOTOPOE COACPKHUT
TECTOBBIE 3a/IaHHs 110 BCEM M3y4EHHBIM TeMaM. Beero k BelmonHeHuto npeiaraercs 60 TeCTOBBIX
3ananuil. Bpems Ha BeinoiaHeHue — 60 MUHYT.

KoHTposbHbIE 3a1aHNs, IPUMEHSAEMbIE B PAMKaX TEKYILErO KOHTPOJIS U MPOMEKYTOUHOU
aTTecTallly MO JUCHMIUIUHE, HOCAT YHUBEPCAIBHBIN XapaKTep U NMpeaycMaTpUBaIOT BO3MOXHOCTh
KOMILJIEKCHOW OIIGHKM BCEro Habopa 3asBIEHHBIX [0 JaHHOW JUCHMIUIMHE WHAMKATOPOB
c(hOpMUPOBAHHOCTH KOMIIETCHITHH.

Kpurepun orieHKr NpoMeXyTOYHOTO M HITOI'OBOT'O TECTHPOBAHUS ITPEICTABICHBI B I1. 7.2. TaHHON
paboueii mporpaMmsl.

HpI/IMepHLIC TCCTOBBIC 3aJaHHd K TCCTY II0 JAUCHUIIIIMHEC «IloBegenue HOTpC6PITCHefI»
MMPpEaACTaBJICHBI HUXKC.

Tema 1. [loBenenue morpeduresieil kak Hayka. Mogen noTpeduTe1bCKOr0 NOBeIeHU.

1. Konuenmus ... ocHOBaHa Ha TOM, 4TO MOTpeOUTeNH He OYAyT aKTUBHO MOKYNaTh TOBap,
MIPOU3BOIUMBIN TaHHOW KOMITAaHUEH, €CITM He IPEANPUHATH CHEIUAIbHBIX Mep M0 MPOIBUKEHUIO
TOBapa Ha PhIHOK, M IIMPOKOMACIITAOHOM MPOAAKU:

a) COBEpIICHCTBOBAHUS TOBAPA;

0) TPOCBELICHHOTO MAPKETHHIa,;

B) COLMAJIbHO-3TUYHOI'O MApKETHHIA;

r) UWHTEHCHU(]HUKAIIMA KOMMEPUYECKUX YCHIIHM;

1) MapKeTHHTa.

2. BonbIas 4acTh TEOPETUYECKUX M SMIIMPUYECKHX HCCIIE0BAHHI CBA3aHA ¢ VHHOBALIUSMU:
a) IMHAMUYHO HETIPEPHIBHBIMU
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0) MPOPHIBHBIMU

B) nuy3HBIMU
3. Bropoii 3ak0oH DHrels B 4aCTH pacXxoA0B Ha JKWIbE U COAEPKaHUE X035 CTBa OCTaeTCs

CIPaBEUTUBBIM JJIsI BCEX TPYIII, KPOME TPYIIIHI C IOXOTAMHU:
a) CpelHUMU

0) OTHOCUTEIIBHO HU3KUMU

B) CaMbIMU HU3KUMU

T') BBICOKHMH

Tema 2. DTanbl NPUHATHSA pelieHus 0 NoKynke. [Ipeanokyno4ynsie npouecchbl B NoBeIeHUH
norpeouTesiei.

1. Tun noKynaTenbCKOTro MOBEACHUS IPU MPUHATUN PELICHUS O IOKYIIKE B CUTYalluH, KOT1a HU3Kas
CTEIICHb BOBJICUCHHSI TOTPEOUTEINICH COMPOBOKIACTCS CYIECTBEHHBIMU PA3ITUYUSIMU MEXKTY
pa3HBIMU MapKaMH TOBapa - MOKYIaTeIbCKOE TIOBEICHHE:

a) TMOHCKOBOE;

0) CIIOXHOE;

B) TPHUBBIYHOE;

r) npoeccuoHalbHOE;

1) HEYBEpEeHHOE.

2. Ilokynarenbckoe OBEACHUE, TPH KOTOPOM pas3IMYHbIe MAapKU TOBAPOB CPABHUBAIOTCS 110 LIEHE,
Ka4eCTBY M CTHIIIO XapaKTEPHO ISl TOBAPOB .

a) IIMPOKOro MOTpeOIICHHUS;

0) ocoboro crpoca;

B) TOBCEIHEBHOTO CIPOCA;

T') MACCUBHOTO CIIPOCa.

1) TpeaBapUTEIbLHOrO BHIOOpA

3. IloTpeburens MPOXOAUT BCE ITAIBI MPOLIECCAa IPUHATHS PEILICHHS O MOKYIIKE:

a) BCeria;

0) TOJBKO MPU MOKYIKE YCIIYT;

B) TIpH MOKYIIKE HOBOTO JJISl HETO MPOIYKTa;

I) MpU HOKYIKE HOBOTO Ul HETO MPOIYKTa;

1) TpH MOKYIKE MPOTyKTa B HOBOM MECTE;

€) TpHU MOKYIKE aHAJOTUYHOTO MPOAYKTa APYroil MapKH.

Tema 3. IIpouecc nokynku. @axkTopsl, onpeaeasOue NPouece NOKYNKH.

1. Dran nporecca MOKYNKH, HA KOTOPOM KOMITaHUS-TIOKYIIATeNb ONPEENsIeT U BbIOUpaeT
HaWIy4IlIie TEXHUUECKHUEe OCOOEHHOCTH TpeOyeMoro ToBapa:

a) CTOMMOCTHOW aHaJIu3;

6) omucaHue NOTpeOHOCTH;

B) OIIEHKA XapaKTEPUCTUK TOBapa;

I) OCO3HaHHE MOTPEOHOCTH;

J) 3ampoc MPeJI0KCHUM.

2. Ilpouecc moAKpeIUIeHUs peakllui Ha KYIJICHHbIM TOBap BBIpaXKaeTcs B IPUOOPETEHUH:
a) TOro K€ ToBapa TOH K€ MapKH;

0) aHaJOrMYHOTrO TOBapa APYro Mapkw;

B) Jpyroil pa3HOBUIHOCTH TOBapa TOU ke MapKu;

I) Jpyroil pa3HOBHIHOCTH TOBapa KOHKYPUPYIOILEH MapKH;

1) HECKOJBbKHX aHAJIOTMYHBIX TOBAPOB PA3IMUHBIX MAPOK

3. VI3BeCTHBI __ KOMIICHCALIMOHHBIX MPABUIL:

a) MATh BUJIOB

0) yeTbIpe BUIA

B) JIBa BHUJIA
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r) TpU BUJIa

Tema 4. IlocTnOKYNOYHbIE NMPoOLECCH] B NOBEJAEHUH MOTpeduTe1ei.

1. IIpouecc noakperieHus peakiy Ha KYIUIEHHbIH TOBap BBIPAXKAETCs B IPUOOPETEHUU:

a) TOro )€ TOBapa TOM ke MapKH;

0) aHaJOrMYHOIro TOBapa JPYroi Mapkw;

B) Jpyroil pa3HOBUJHOCTU TOBapa TOH Ke MAPKU;

I) Jpyroi pasHOBUAHOCTU TOBapa KOHKYPHUPYIOLIEH MapKu;

1) HECKOJBbKUX aHAJIIOTUYHBIX TOBAPOB

2. IlpakTuyecky Bce METO/Ibl, IPUMEHSIBILUECS B ICUXOTpa(UUECKUX UCCIET0BAHMSIX,
MCTIOJIb30BAIH Ha0OPOM BO3MOKHBIX OTBETOB:

a) 00BEKTUBHBIE BOIIPOCHI C OTKPBITHIM

0) 0OBEKTUBHBIE BOPOCHI ¢ PUKCHPOBAHHBIM

B) CyOBEKTUBHBIE BOIIPOCHI C OTKPHITHIM

3. Kak BimsieT ya0BIETBOPEHHOCTH MOTPEOHUTENSI TOBAPOM Ha MOMCK WH(POpMAIMK 00 aHAJTOTHYHBIX
TOBapax B Oyayiem?

a) Eciu moTpebuTens J0BOJICH TOBapoM, TO B Oyayiiem oH Oyaer nmpuberats K 0oJiee 00IHpHOMY
MIOUCKY.

0) Ecnu moTpeOuTens He JOBOJIEH MOKYIKOH, TO B Oy ylieM OH OyIeT u30eraTb NpruoOpeTeHuUs
JHOOBIX OXOXKHUX TOBAPOB.

B) Eciin motpedurens ya0BIE€TBOPEH TOBAPOM, TO B CIEAYIOLIUI pa3 OH MOXKET IPUOOPECTH €ro,
Jla’ke He IPUCTYNasi K JIOMOJIHUTEIbHOMY ITOMCKY UH(POPMALIUH.

r) Y IOBJIETBOPEHHOCTHh TOBAPOM HHMKAK HE MOBJIMSET HA MPOIIECC MMOMCKA, TaK KaK MOKYIaTelb BCe
PaBHO HEOCO3HAHHO UILET aJIbTepHATUBHbIE BAPUAHTHI.

Tema 5. @akTOpbI BHELIHET 0 BIUSIHUSI HA OTPe0UTEIbCKOE NIOBEACHHE.
1. K dpaxTopam BHEIIHEro BIAUSHUS OTHOCSIT:
a) KyJbTypa;

0) LIEHHOCTH;

B) O0yUeHHUE;

r) nemorpadus;

1) MOTHUBAITHS;

€) SMOIIUH;

) COLMAJIbHBIN CTaTyC;

3) pedepeHTHBIC TPYIIIHI;

1) TOMOXO3SHCTBO;

K) KU3HEHHBIA CTUIIb.

2. KynpTypa u cyOKynbTYypa:

a) HOCAT KOHKPETHO-MCTOPUIECKHAN XapaKTep;
0) OTMHAKOBBI B OJIHOM CTpaHe;

B) OZIMHAKOBHI B TIpeZIeNIaX OpraHu3aIliH;

I') CTaOMIIbHBI BO BCE BPEMEHa.

3. KynpTypHBIME (hakTOpamMH, OKa3bIBAIOIINM BIIUSHHE HA MIOKYATEILCKOE MTOBEICHHE
NOTpeOuTENs, SIBISIOTCS:

a) OOIIeCTBEHHBIH KJIacc;

0) pedepeHTHas TpyIIa;

B) POl 3aHSITHIA;

I) CyOKyIbTYpa;

1) B3IJIs1]Ibl 1 MHEHUS

Tema 6. @akTOpbI BHYyTPEHHEI0 BJUSIHUS HA MOTPeOUTEIbCKOE NOBEAEHHE.
1. Bayrpennue akTopbl MOTPEOUTEIHCKOTO MOBEICHUS:
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a) MOTHUBAIUS; YMOIINH, )KU3HEHHBIN CTHIIB;

0) 3HaHHWE U OTHOIICHHUEC;

B) JIMYHOCTH, pePEPEHTHBIC TPYIIIIHI;

I) BOCHpHATHE, OOyUYCHHE, TaMSTh;

1) KyJbTypa HalluH, CyOKyJIbTYypa.

2. OueHOYHOE CYKIEHUE MOTPEOUTENS O CIIOCOOHOCTH TOBapa yIOBIETBOPUTH €0 MOTPEOHOCTH
Ha3bIBACTCS MOTPEOUTEIbCKAS:

a) TIOJIC3HOCT;

0) HyX1a;

B) peaKIus;

I') KOp3UHa.

J) TIEHHOCTb.

3. IIpomecc, mocpencTBOM KOTOPOrO HHIUBHUI OTOMPAET, OPTaHU3YET U HHTEPIPETUPYET
MOCTYHAIOIYI0 HH(OOPMALIUIO JIJIsl CO3JaHUS 3HAUUMOM KapTUHBI OKPY>KAIOIIEro MUPa, HAa3bIBAIOT:
a) OUIYIICHUEM

0) BOCIIpUATHEM

B) MOTHBAaLIUEH

T') MBIIIUICHUEM

Tema 7. IloTpeOHOCTH, MOTHBALUS, TUYHOCTHBIE XaPAKTEPUCTUKH U KM3HEHHBIN CTUIb
norpeoduTesiei.

1. MoTuBanus, MHEHUS U B3IJIA]Ibl OTHOCATCS K Tpynie (akTopoB, BIUSIOIINX HA TIOBEACHUE
noTpeOuTes:

a) ICUXOJIOTUYECKHUX;

0) coMaabHBIX;

B) KYJIbTYPHBIX;

I') 5KOHOMHUYECKHUX.

2. JInyHOCTHBIMU (haKTOpaMH, BIMSIOIIMMH Ha MIOBE/ICHUE MTOKYyIaTeNeH, sIBIISIOTCS:

a) DSKOHOMHYECKOE IOJI0KEHUE;

0) CyOKyIbTYpa;

B) CaMOOILIEHKA;

T') CTUJIb JKU3HH;

1) CTaTyc;

€) KyJIbTypa.

3. Ilcuxorpadudeckne GaxTOPbl IUIYHOCTH OTHOCATCS K TpyIIe (hakTOpOB:

a) KyJIbTYpHBIX;

0) TUYHOCTHBIX;

B) COIIMAJIbHBIX;

T') ICUXOJIOTUYECKHUX.

Tema 8. 3HaHusA, yCTAHOBKH, HAMEPEHUS U OTHOLLICHUS B )KM3HH MOTpeOHTEIs.
1. IIpeBparieHn0 HaMEepeHUs O MOKYIIKE B PEIIEHUE MOTYT TOMELIaTh:

a) OTHOILIEHUE IPYruX JIOAeH;

0) Tmpoliecc yCBOGHUS;

B) HeNpeIBUJEHHbIE O0CTOSTEIHCTBA;

I) CaMOBOCIIPUSTHE.

2. Koro u3 mokynareei MOXXHO OTHECTH K IMPUBEPKEHIIAM OTIPEICTICHHON MapKu ToBapa:
a) JIUL, KOTOPbIE OKYNAIOT TOJIbKO TOBAPHI ONPEACIEHHON MapKH;

0) ToOKymarenei, MepBbIMU IPHOOPETAIONTNX HOBBIN TOBAp;

B) IIOKyMNaTeJel, COBEPIIAIONINX BTOPYIO OKYIKY.

3.Kakux mokymnaTenei MOYKHO OTHECTH K KaTETOPUHU «9KOHOMHBIN TTOKYTIATENb:

a) MPHOOPETAIOUINX TOBAP B HEOOJBIIIOM KOJIHUYECTBE;
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0) OTKJIAJBIBAIOIIUX MTOKYIKY, YTOOBI HAKOIIUTD JCHET;
B) OPUCHTUPYIOLIUXCS Ha JCIIeBbIC TOBAPHI

Tema 9. OpranuzanmoHHoOe MOKYNATEJIbCKOE OBeIeHne

1. dakTopsl, BIUAIONINE HA TIOBEACHUE TTOKYIATEIIs TOBAPOB, IIPOU3BOCTBEHHOTO HA3HAUYCHUS:

a) OKpPYXXaIoIIeH Cpelbl;

0) WHIUBUIYyaJTbHBIC;

B) OpraHu3aIMOHHbIE;

r) JemMorpadudeckue;

1) IeIarOTMYECKHE;

€) MEKINIHOCTHBIE

2. KoHnenmust . OCHOBaHa Ha YTBEP)KJICHUH O TOM, YTO IMOTPEOUTENb OTIACT MPEANIOYTECHHE TOBAPAM,
Ka4eCcTBO, CBOMCTBA M XapaKTEPUCTHUKU KOTOPBIX MOCTOSHHO YITY4IIArOTCA:

a) COBEPIICHCTBOBAHUS TOBAPA;

0) MPOCBEIIEHHOTO MAPKETHHTA;

B) COLMAIBHO-3THYHOTO MAPKETUHTA;

I') HMHTCHCU()MKAIUU KOMMEPYECKHUX YCHIINH;

1) MapKETHUHTA.

3. Konmenuusi . ocHOBaHa Ha TOM, 4YTO TOTpeOHTENH HE OYyIyT AKTUBHO IIOKYNaTh TOBAap,
MPOU3BOIMMBIN JTAHHON KOMITAHWEH, €CITU HE MPEANPUHATH CICHUAIBHBIX MEp 10 MPOIABHKECHHIO
TOBapa Ha PHIHOK, ¥ ITMPOKOMACIITAOHOM MTPOAAKU:

a) COBEPIICHCTBOBAHUS TOBAPA;

0) TPOCBENICHHOTO MAPKETHHTA,;

B) COIMAIBLHO-ITHYHOTO MAPKETHHTA,;

I) MHTEHCU(UKANA KOMMEPUYECKUX YCUIINIA;

1) MapKeTHHTa.

7.3.1.2. PaboTa Ha MPaKTHYECKUX 3aHATUAX.
(dpopmupoBanue kommerenmmii: YK-4, uaaukaropsi: UYK-4.1, UYK-4.2, UYK-4.3.)

B Teuenun cemectpa oOyuwaromiuecss paOOTalOT Ha MPAKTUYECKUX 3aHATHSX M TOTOBST
JOKJIa bl WM BBIIOJHSIOT 3aJlaHusi, NpeUlokeHHble mnpenogasareneM. CopepxkaHue 3adaHUN
COOTHOCHTCS C €€ TEMaTUKOM, NIpeACTaBIeHHON B 1. 3.4.1.

[IpumepHBIe BapruaHTHI JIOKJIAIOB MIPEACTABICHBI HUXKE.
Tema 1. Ilogeoenue nompeoumeneii kax nayka. Mooenu nompeoumensckozo nogeoenusi.
Ilpakmuueckoe 3anamue 1 «Ananuz u ucno1b306anue 3HAHUI nompeodumerneil 8 MapKemuH2060u
oesamenbHOCmuy.
Joknansr:
1. MeToasl U3y4eHHsl MOBEACHUS TOTPEOUTES.
2. Cdepsrl nconb30BaHus 3HAHUN 00 0COOCHHOCTSX MOTPEOUTETHCKOTO MOBEICHHUS.
Ilpakmuueckoe 3anamue 2 «Koncovromepusm. Ilpasa nompedumeneit na 06e3onacHocmo,
ungopmuposannocme, 8v160p, 603meujeHue yuiepoar.
JloKampl:
1. AkTyasibHBIE BOITPOCHI KOHCBMEpHU3Ma.
2. 3amura npaB norpedureneit B Poccuu.
Tema 2. Dmanwvt npunamusa peuwienus o nokynke. Ilpeonokynounwvie npoueccol ¢ nogedoenuu
nompeoumerneit.»
[TpakTrueckoe 3anstue 3. «MoaenupoBaHue polecca MOTPeOUTEITHCKOTO PEIICHUS».
JloKmampl:
1. CranmapTHBIN AITOPUTM MPUHATHS PELIEHU O OKYyIKe. OnucaHue 3Tamnos.
2. Buibl MOKYTOK, «BRIOUBAIOIIUECS» U3 CTAHJAPTHOTO allTOPUTMA.
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Ilpakmuueckoe 3anamua 4. «HUupopmayuonnviii nouck nompeoumensn. Daxmopol,
ycunusarowiue u 0c1adaaouue UHQOPMayUOHHBLIL NOUCK).

Hoknansr:

1. Bunbsl uHpOpMaIMOHHOTO MOUCKA U (PAKTOPBI, ONPEAEISAIONIUE CHITY UHPOPMAIIMOHHOTO ITOUCKA.
2. Kputepuu nHGOPMALMOHHOTO MTOMCKA.

Ilpakmuueckoe 3anamue 5 «Memoosl u ponv nNPeOnOKYnoO4YHOU OUEHKU GAPUAHMOE 6
MapKemuHze»

Joknanasr:

1. ®opmupoBanue HaOOpa ATBTEPHATHB.

2. Be1bop npaBuiia pemieHus noTpeduTeneM 1 BIMsSIHUE Ha HETO.

Tema 3. Ilpoyecc nokynku. @axkmopwl, onpedenaroujue npoyecc NOKYnKu.

Ilpakmuueckoe 3anamue 6 «Moodeau nepcoHANIbHOZ0  BAUAHUA 6  HPOOGUNHCEHUU
npooykma/yciyeuy.

JlOKJaapl:

1. Pecypchl moTpeOuTeneld: SJKOHOMUYIECKUE, BpEMCHHbBIC, KOTHUTHBHBIC VX 3HAYCHUS B KOMILIEKCE
MapKETUHIOBBbIX pEUICHUI

2. ®akTopbl Mara3uHHOM cpesibl B IPOLECCE MOKYIIKH.

Ilpakmuueckoe 3anamue 7 «Moodenupoeanue ucnoib306anua nompedoumenem nPasusl peuieHus
07171 6b100pa anbmepHamue NOKynKuy.

JlOKJaapl:

1. OcobGenroCTH MOKYIIKH B OHJIAMH —CpejIe.
2. DBpUCTUKHU B KU3HU NOTPEOUTEIIS.

Tema 4. [locmnokynounbsie npoueccol 6 noseoeHuU nompeoumeei

Ilpakmuueckoe 3anamue 8 «Memoouku noCmnoKyno4Hol OyeHKu nPoOyKma/yciyzuy.
Joknansr:

1. Hopmbl u putyainsl notpednenus. PutyansHoe, cakpaibHOE, BBIHYKIEHHOE TOTpEOIeHHE.

2. HeynoBneTBOpEHHBIH MOTPEOUTENH M €r0 PeaKIu.

Ilpakmuueckoe 3anamue 9 «llpocpammel nosviwienus a0AABHOCMU U YOEPIHCAHUA
nompeoumeneii».

JIOKJaapl:

1. CreneHs y0BIETBOPEHHOCTH MOTPEOUTENEH.

2. Mexauu3mbl (GOpMHUPOBAHUSI TOTPEOUTENHCKOMN JIOSITHHOCTH.

Tema 5. @akmopuvl 6Heuinezo 6IUAHUA HA NOMPEOUMEIbCKOE NOBeOeHUe.

Ilpakmuueckoe 3anamue 10 «Moenmugpurkayua pepepenmuulx zpynn yeneeozo ce2menmay.
Joxknansr:

1. Monenb npuoOpereHus rieHHocTel. M3MeHnenne u uaeHTUGUKAIIIN [IEHHOCTEH.

2. Tumbl pedepeHTHBIX TPYIIL: TEPBUYHBIC W BTOPWYHBIC, TPYIIIBI MPUHAIISKHOCTH. DOpPMBI
TPYMMOBBIX BIUSHUN: HOPMATHBHOE, IIEHHOCTHO- OPUEHTUPOBAHHOE, HH(OPMAIMOHHOE.

3. Jluma, Bousonye Ha MHeHUE. JIIepsl MHSHUH.

Ilpakmuueckoe 3anamue 11 «Cecmenmayus no coyuanbHo-nCUxoa02u4ecKkomy Kpumepuion.
Joxknansr:

1. Kakue kputepuu Jij1sl CETMEHTAIIMH MTOTPEOUTENHCKOTO TIOBEICHUS BbI 3HaeTe?

2. ®opMBI TPYMIIOBBIX BIUSHUN: HOPMATHBHOE, IICHHOCTHO- OPUEHTUPOBAHHOE, HH(OPMAITMOHHOE.
Tema 6. @axkmopuvl 6Hympennezo 6AUAHUA HA ROMPeOUmMenbCKoe nogeoenue.

Ilpaxmuueckoe 3anamue 12 «/luunocmuvie yennocmu u nogedenue nompeoumensy.

JloKmampl:

1. BiustHue TMYHOCTHBIX XapaKTEPUCTHK MOTPEOUTENS HA IPUHSITHE PEUICHUS O TIOKYTIKE.

2. [Mcuxorpaduyeckoe cermentupoBanne VALS, VALS-2, iVAIS.

Ilpaxmuueckoe 3anamue 13 «KocnumugHnule npoyeccol 8 Hcu3nu nompeoumeJin,

JloKmampl:

1. TIponecc o6paboTku mHbopMaIuu norpedutenem. Bocnpusrue u ero posib B 00paboTke
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WNudopmanun.

2. Ponb nmamMsATH, OUTYIIEHUN, BHUMAHMS U MBILUICHHS B IPOLIECCE IPUHATUS PELICHUS O MOKYIIKE.
Tema 7. llompedbnocmu, momugayus, TUYHOCMHbBIE XAPAKMEPUCHMUKYU U HCUZHEHHBLIL CMUTb
nompeoumeneil.

Ilpakmuueckoe 3anamue 14 «Teopuu nuunocmu: ncuxoananumuueckas, COUUAIbHAA,
CAMOKOHUEnYuU, XapaKkmepHvlxX 0CO0eHHOCmeil).

Hoknansr:

1. Ctpykrypa muunocTtH 3.Dpeiia v moBeIeHne MoTpeOuTers.

2. Tpan3zakuuu J. bepHa B KOMMYHHKAIHSIX C TOTPEOUTENEM.

Ilpakmuueckoe 3anamue 15 «Imouyuu u mapkemunzogvie cmpamezuu. Tunvl u uszmepenue
IMOUUTL).

Joknanasr:

1.MppannoHaibHOE U palliOHaIbHOE BO3EMCTBHE HA IOTPEOUTENEH.

2. MeTo/ibl UPPALIMOHAILHOTO BIUSHUS HA TOTpeOUTES.

Tema 8. 3nanus, ycmanoeku, HamepeHUus U OMHOUIEHUS 8 HCUZHU nompedumens.
Ilpakmuueckoe 3anamue 16 «/Kuznennwviit cmunp. Anaiu3 u ucCnonb306anuUe HCUZHEHHO20 CIUIIA
nompeoumenbcKko20 n06eOeHUA).

JlOKJaapl:

1. Hamepenue mnorpeOutenei. Hcrnonb3oBaHue HaMepeHUHI B MApPKETUHIOBBIX PELICHUSX.
OrpaHuueHus MPOTHO3UPYIOLIEH CUIIbl HAMEPEHU.

2. IamepeHmne KOMITOHEHTOB OTHOIICHHS. VICIoIb30BaHNe MyJIbTHATPUATPUOYTUBHBIX MOICIICH.
Ilpakmuueckoe 3anamue 17 «Cnocoodwvl 6030eiicmeus Ha 3HAHUA nompedumeeily.

Joknansr:

1. Yoexaaromas 1 MaHUNYJISTOPHAs KOMMYHUKAIIUS C TOTpeOUTEIEeM.

2. crounuku 3HaHMiA notpedureneii. iamepenune 3HaHUH.

Tema 9. Opzanusayuonnoe noKynamenbckoe noeeoeHue

Ilpakmuueckoe 3anamue 18 «HUccnedosanue u ucnonv3oeanue 6 MapKemuHze Op2anu3auuoHHo20
CMua nogedeHus nompeoumeinein.

Joknansr:

1. Tunsl oprauu3anuii noxKynarenei.

2. ®aKkTOpHkI, BIUSIONINE HA OPTaHU3AIUU-TIOKYTIaTEIIH.

Ilpakmuueckoe 3anamue 19 «Bauanue unoueudyanvnvlx nompeoumeneii Ha OP2AHUIAUUOHHOE
noeeoenue.

JIOKJaapl:

1. Kak BIUsSfOT MHANBUIYaJbHbBIE TOTPEOUTENN HA OPTaHU3aIMOHHOE TTOBEIeHNE?

2. MapKeTHHIOBBIE aCIIEKTHI MpoIlecca 3aKyIKA OpraHu3aIii- moTpeOuTenei.

7.3.2. IIpoMe:kyTOYHASI aTTECTALUSA
(popmupoBanue komnerenimii: YK-4, uaaukaropsr: UVYK-4.1, UYK-4.2, UYK-4.3.)

Bonpocsl k 3auetry no nucuniuinie «Ilopenenune morpedouTesei

B3anmMocBs3p noBeieHNs: TOTpeOUTENeH U MapKETHHTA.

JleTepMUHAHTBI COLMATIBHOTO KJIacca.

Juddy3us nHHOBAIMM 1 KiIaccupUKaIus MoTpeduTeNei Mo CKOPOCTH OCBOSHHUSI MHHOBALIUH.
3amura npas notpedureneit B Poccumn.

WNunuBuayansHeie (aKkTopsbl, OCIadIsone nHOPMAMOHHbIHN MTOHCK.

NuauBuayanbHble GakTOphl, yCUIUBAIOUINE HHPOPMAIIMOHHBIH MTOUCK.

KOrHuTHBHBII TUCCOHAHC B )KU3HU TOTPEOUTES.

Koncrsromepusm.

Konuemnus kynpTypbl. Bo3aelicTBue Ha moTpeOuTes.

lO KynbsTypHbIE Bapuauu B TOTPEOUTEIHLCKOM MTOBEICHUH.

CoNoa~LNE
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MapKeTHHTOBOE 3HAaUEHUE COIIMATIBHOTO MOJIOKEHUS IIOTPEOUTENIEM.
Mozneny 1 HCTOYHUKHU NIEPCOHAIBHOTO BIIMSIHHUS.

Monenbs npuoOpeTeHus LeHHOCTeH MoTpeOuTeNneM.
MoTuBaoHHble KOH(MIUKTHI U IOTPEOUTEN.

MotuBanys yCTHbIX KOMMYHUKaUUi. Mcrionb30BaHue B MApKETHHTE.

MYJ'IBTI/I U OJHOKPUTECPHAJIBHBIC ITOKA3aTCIIM COMUAJIBHOTO CTaTyCca HOTpC6HT€HeI>'I.

Oco0ble TUTTBI TOKYMATEIbCKOTO MOBEICHHUS.

[ToBenenue nmoTpeduTENCH KaK HayKa.

[Iponiecc mpUHATHS PEeICHUS TOTPEOUTEIISIMH.

Curyaunonusie GpakTopsl, ociadistone UHPOPMAIIMOHHBIN MTOUCK.
CuryanuoHHbie (HaKTOPbI, YCUIHBAIOIINE WH()OPMAIIMOHHBIN TTOUCK.
Conmanuzanus noTpeouTes.

CornmanbHas cTpatuuKamnys u MOBEJACHUE TOTPEOUTEIICH.

ConuanbHbIi KJ1acc ¥ CTaTyCHasl TpyIma.

Tunel U TMHAMUKA CEMBU/TOMOXO03SICTBA.

Tunsl u GopMbl BIUSHUS peepeHTHBIX TPYII Ha BBIOOP MOTpeOUTENeH.
Tumsl TOTPEOUTETHCKUX PEIICHUH TI0 KPUTEPHIO CIIOKHOCTH MTPOOIIEMBI.
®dakTopHasi MOJIeNb MOTPEOUTENHCKOTO BEIOODA.

[leHHOCTHASI KOMIIOHEHTA B TIOTPEOUTEITHCKOM ITOBECHHH.

Drarnbl pa3BUTHS HAYKH O TIOBEJIEHUU MOTPEOUTENEH.



