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1. Ilesnun, 3272494 ¥ IJIAHUPYEMbIe Pe3yJIbTaThl 00y4YeHHS 10 JUCHHUILIHHE

Hean:

-YCBOCHHE MPUYNH BOSHUKHOBEHUS KOH(DIUKTOB, 3aKOHOMEPHOCTEH MX Pa3BUTHS, a TAKKE
CIocOoO0B W METOJIOB 3aBEpLUICHUS M MPEAYNPEKICHUS KOH(IMKTHBIX CUTYyallud, OCBOCHHE
MoOJIeJIe TOBEJCHUS B KOHQIMKTHOM B3aMMOJICHCTBUHM O3HAKOMIICHHE C COBPEMCHHBIMU
TEXHOJIOTUSIMU MPEAOTBPAILCHUS U YPETYIUPOBAHUS KOH(IUKTOB.

3agaun:

- BBIpabOTaTh y CTYACHTOB CHUCTEMHBIC MpPEACTAaBICHUS 00 HUCTOPUU U HBOJIOLUU
KOH(DIMKTOJIOTHH, opMaxX U THUMAX KOHPIMKTOB, a TAKXKE MOHUMAHKE MPUYMH UX MTOPOKIAOIINX;

- BbIpaboOTaThb HAaBBIKM TNPUMEHEHHS Ha MPaKTUKE pPa3HOOOPa3HBIX TEXHOJIOTHH
OCCKOH(IIMKTHOTO TOBEJCHHS, a TAKXKE pPA3JIMYHBIE CIIOCOOBI MPEIOTBPAIICHHS W BBIXOJA W3
KOH(JIUKTOB;

- copMuUpOBaTh y CTYJACHTOB BHYTPEHHIOI0 MOTHBAIMIO K IOCTOSHHOMY OOHOBIICHHIO
KYJIBTYpPBI IPE0I0JICHNS KOHMINKTHOM CUTYallUU;

-copMHUpPOBATH TOTOBHOCTH JCHCTBOBATH B HECTAHAAPTHBIX CUTYAIIUSIX, HECTH COIUATBHYIO
Y DTUYECKYIO OTBETCTBEHHOCTD 32 MPUHSATHIC PELICHUS;

- copMUPOBATH TOTOBHOCTh PYKOBOJUTH KOJUICKTHBOM B chepe CBOCH MpodeCCHOHaTBHON
NESTENIbHOCTH, TOJIEPAHTHO BOCIPUHUMAS COLMANbHBIC, 3THUYECKHE, KOH(ECCHOHANbHBIE H
KYJIBTYPHBIC Pa3ITUIHS.

[lepeueHp MIaHHPYEMBIX pE3yJIbTaTOB OOYUYEHHS IO JUCLUIUIMHE, COOTHECEHHBIX C
IUIAHUPYEMBbIMH ~ pe3yJIbTaTaMH OCBOEHHUS 00pa3oBaTeIbHOM MpOrpaMMbl IO  JUCLMILIMHE
«Konduukronorus»:

Koa 1 HauMeHOBaHNe KOMIIETEHIIUIA HH}]HKaTOPLI JAOCTHKCHHUA KOMIICTCHIIMH

YK-3 CrniocobeH ocymecTBIsATh COLMANbHOE | 3HATD:

B3aMIMOJICHICTBHE W PCATM30BBIBATH CBOIO | -OCHOBHBIC CIIOCOOBI YIPABIICHUS JCIOBBIM
pOJIb B KOMaH e oOmieHuneM;

-MEOKKYJIBTYPHBIC pPA3JIMUUsi B  IPAKTUKE
JIETIOBOTO OOIICHUS;

-HaIlMOHAJILHBIE 0COOEHHOCTH
KOMMYHHUKATHBHOTO MOBEICHHUS,

YMmerThb:

-co37aBaTh 00CTaHOBKY JIEJIOBOTO

COTPYAHHYCCTBA, TOBCPHUA U YBAKCHUS,
-CTPOUTH B3aUMOOTHOIIEHUS B KOJUIEKTUBE U
YIIPaBIATH UMH.

Biaagern:

-HaBbIKaMW HWHAUBUAYAJIBHOI'O IMOAXOJa K
KOJUIEraM Y IO TYMHEHHBIM;

-ciocob6amu 3¢(HEKTUBHOTO B3aUMOJICUCTBUS
B MpoeccHoHaANBbHOM 1eATENHHOCTH.

-crroco0aMu  PUMEHEHUS ONITUMAJTbHBIX
cpeacTB W (GopM pasperieHusl JIETOBBIX
KOH(JIMKTOB.

YK-9 CrnocobeH wucnons3oBaTh 0a3oBbie | 3HATH:

ne(eKTOJIOTHYECKHEe 3HAHUS B COIIMAIIHOM ¥ | -  OCHOBHBIC  NPUHIUIBI M TOJIXOMIBI

npodeccuoHansHOM chepax (hopmMupoBaHHUs MHKIIFO3UBHOU
KOMITETEHTHOCTH, TICUXOJIOTHYCCKHC




3aKOHOMEPHOCTH u 0COOCHHOCTH
BO3paCTHOI0O M JIMYHOCTHOI'O pPa3BHUTHA B
YCIIOBUSIX MHKJIIO3MBHOW 00pa30oBaTe/IbHON U
npodeccnoHaTBLHOM CpeIbI;

YMmerh:

- HUCIOJIb30BaTh METOAUYECKUE IPUEMBI
hopmupoBaHUs WHKJIIO3UBHOM
KOMIIETEHTHOCTH B IPOo(decCHOHATBLHOM
JIeSITEIIbHOCTH

Baanern:

- HaBBIKAMU KOMMYHHKAIIMH ISl pealTU3aIiu
pPa3NUYHBIX CIOCOOOB B3aUMOJEHCTBHUSL C
Y4ETOM Je(PEKTOIOTHUECKUX 3HAHHUA MEXITY
BCEMHU CYOBEKTaMH B  COINHMANBHOM W
npodeccruoHabHOH chepax.

2. MecTO TMCUMILIMHBI B CTPYKTYpe 00pa30BaTe/IbHOM NMPOrpaMMbl

JlucuuiuiiHa ~ OTHOCHTCS — 4acTH, (OpMUPYeMOH  y4acTHHKaMH  00pa30BaTENbHBIX
OTHOILEHUH 6J10Ka (PaKyIbTaTUBHBIX JUCLIUAIUIMH.

W3yuenne naHHOW IUCHUIUIMHBI Oa3Wpyercs Ha KOMIIETEHIHSX, CHOPMUPOBAHHBIX B
pe3yibTaTe U3y4eHUs CIENYIOUIMX AMCLUUIUIMH 00s3aTeIbHOro 0JI0Ka MEepPBOro Kypca Mo JaHHOMY
HAIPaBJICHUIO [TOJITOTOBKU

b.1.1. «McTopus Poccuny»,

b.1.2. «®unocodusy»,

b.1.3. «MHOCTpaHHBIN A3BIKY,

®opmupyemble J1aHHOM y4yeOHOM NIMCUUIUIMHON 3HAHMS, YMEHUS M HaBBIKH, SIBJISIOTCS
ycaoBHeM 3(pPEeKTUBHOIO OCBOEHUS MapajluIeIbHO U3y4aeMbIX AUCLHUIUIMH Y4eOHOro IJlaHa!

b.1.7. «Pycckuii S3bIK U KyJIbTypa peumn».

3. CTpyKTYypa M cofep:KaHHe IUCHUTITHHBI
OO0r11ast TPYA0EMKOCTb AUCIUIIMHBI COCTABIISIET 2 3a4eTHbIC eUHUIIbI (36 4acoB).
3.1. Buabl yueOHO# padoThl U TPY10€MKOCTH

3.1.1. Ounas ¢popma o0yuenus

Ne . Kosan4yecTBo CemecTp
Buj yueOHoit padoThl
n/n 4acoB
1 | AyauTopHble 3aHATHA 36 5
B ToMm gnce:
1.1 | Jlexkuuu 18 5
1.2 | CemuHapCKHe/IPAKTHUECKUE 3aHITHS 18 5
2 | CamocrosiTesibHasi padoTa - -
3 | IIpomMeskyTOUHasi aTTeCTALUS
3auet/aud.3a4er/sK3aMeH 3a4er 5
Hroro 36 5




3.2. TeMaTH4YeCKHUii MJIaH U3yYeHH s JUCHMILTAHBI

3.2.1. Ounas ¢popma 00ydeHust
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1 Tema 1. Kondnukronorus u noustue koHpnukra | 4 2 2
B UCTOPUU MUPOBON Hay4YHOU MBICIIH.
2 Tema 2. Xapaktepuctuka u  QyHkuuu | 4 2 2
KOH(JINKTOB.
3 Tema 3. [JlmarHoctuka U npenymnpexiaeHue | 4 2 2
KOH(JINKTOB
4 Tewma 4. YrpaBineHue KoHQIUKTaMU U CTPECCAMHU 4 2 2
5) Tema 5. Ponp pykoBoautens B ympasineHuu | 4 2 2
KOH(JIMKTaMU
6 Tema 6. IloBenenue nu4yHOCTH B KOH(IUKTHOM | 4 2 2
B3aUMOJICHCTBUHU
7 Tema 7. BHyTprJIMYHOCTHBIE KOH(INKTHI 4 2 2
8 Tema 8. MexnauuHocTHble KOHGIMKTBI U | 4 2 2
pasHoOOpasue HMX HposiBIeHUH B  cdepax
YeJI0BEUECKOT0 B3aMMOIeHCTBUS
9 Tema 9. I'pynnoBble KOHQIIUKTEHI 4 2 2
Hroro | 36 18 18 -

3.3. Conep:kanue AUCHUTTUHBI

Tema 1. Konduauxkronorns u noHsitne KOH(QJIHMKTA B HMCTOPHM MHPOBOH HAy4YHOM
MBICJIH.

Hctopus craHOBICHHS KOH(DIMKTOIOIMU KaK HAyKH. XapaKTepPUCTHKA TAIIOB CTAHOBIICHUS
KOH(JIMKTOJIOTHH KaK TeopuHu W TpakTukd. [logxomel x mpobieme koHdumkra B HoBoe Bpems.
OcHOBHBIE TEOpUH KOH(MIMKTAa M MX THUIOJOTHYECKHE XapakTepucTHku. llpeamer u 3amaum
KOH(IJIMKTOJIOTHH. ['€HEe3uC W OCHOBHBIE OTambl pa3BUTHS KoH(pmuKkTonmormum B Poccun.
dopMHUpOBaHHE  OTEYECTBEHHOW  IIKOJBI  KOHQuuKTONMOoruu.  IlpakTuueckue — 3amauu
KOH(JIUKTOJIOTUH B CPepe IETOBOTO OOIICHHS.

Tema 2. XapakTepucTuka 1 GyHKIIUM KOH(JINKTOB.

[lonsitue koHdaukra. @PyHkuuu KoHpiukTa. CTpykTypa KOHGIMKTA (y4aCTHUKU
KOH(JIMKTA, TpeIMeT KOHQIMKTA, OObEKT KOH(IMKTAa, MUKPO- U Makpocpena KOH(IUKTA).
[TprurHbI KOH(IMKTA 1 UCTOYHUKH €r0 BO3HUKHOBEHU. [ pyroBsie HHTEpeCH 1 nennd. KoHmukT
UHTEepecoB U eHHocTeil. Knaccudukanus KoHQIUKTOB 110 HaIIPaBICHHOCTH, 3HAYEHUIO, XapaKTepy
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OPUYHMH, [0 THUIy COLHUAIbHOW (QopMaiu3aluu, MO COLHATbHO-TICUXOJOTHYECKOMY 3 QEKTYy.
MeXnMuHOCTHBIE KOH(IUKTBL. BHYTpUIMYHOCTHBIE KOH(IMKTBL. BHyTpHOpraHuzanuoHHBIE,
MEXTPYIIOBBIC KOH(DIUKTHL.

Tema 3. JluarnocTuka v npeaynpexaeHue KOHQPJIUKTOB

[Monstre auarHoctuku KoHGuukTa. Habmonenus. Cormomerpus. Ompoc. DKCIIEPUMEHT.
®a3bl U craguu pa3BUTUsA KOH(MIMKTOB. IIpenkoHdaukTHas, KOHOIMKTHAS U NOCIEKOH(IUKTHAS
craguu. [103UTHBHBIE U HETATUBHBIEC MOCIEICTBHUS KOH(DIMKTA.

ITpenynpexnenue koHdpaukToB. [Ipodunakruka u nporao3upoanne KOHGIUKTOB. MeToabl
npopHIAKTUKN KOH(DIMKTOB B OPraHU3aIHIX.

[lonatne cTuas KOHQUIMKTHOTO IOBEJNEHMsA. XapaKTepUCTUKAa OCHOBHBIX CTHJIEH:
KOH(ppOHTaIus, u30eraHue, NPUCIOCOOIEHHE, KOMIIPOMHUCC, COTpyAHHYEecTBO. CrocoObl
paspernieHuss KOHGIUKTOB. MeToiuKa yperyaupoBaHus KOHQIINKTOB.

Tema 4. Ynpasienue KOHQJIMKTaMHU U CTpeccaMu

Mertoab! ynpaBieHus: KOHQIMKTaMU (BHYTPHJIMYHOCTHBIE, CTPYKTYPHBIE, MEXIMUYHOCTHBIE,
IIEPEroBOphI, OTBETHBIE arpeccuBHbIC neicTBus). CriocoObl ynpaBieHnus koHpaukTamu. [lonstue
crpecca. [IpuyvHBI BO3HUKHOBEHHUS CTPECCOBOIO COCTOSIHUA. YIIPaBICHHE HEUTpalu3alnuen
CTPECCOB.

Tema S. Posib pyKoBOAMTE/IAA B YIIPABJICHUN KOHPJIUKTAMH

PykoBomuTens kak cyObeKT KOH(IUKTa. PykoBoauTenb — mMOCpeNHUK B KOH(QIHKTE.
[TpaBoBast kynbTypa pykoBoauTens. OCHOBHbIE TpeOOBaHMA K KadecTBaM PYKOBOJIUTENS MpHU
paspeumieHnd KoHGIMKTA. JIMUHBIA NpUMep pPYKOBOIUTENS B TPEOJOJICHHHM KOH(MIMKTOB W
CTPECCOB.

Tema 6. [loBegenune INYHOCTH B KOH(PINKTHOM B3aMMOAeiiCTBUHU

OcCHOBHBIE MOJIEJIM TMOBEJIEHHs JIMYHOCTH B KOH(MIMKTHON CHTyalMu: KOHCTPYKTHBHAs,
JNECTpYKTUBHAsl U KoHpopmucrckas. Tunbl KOHQIMKTHBIX JIMYHOCTEH. JIMUHOCTHBIE 3JIEMEHTHI
KoH(uuKkTa. KoHGmUKT u Manunymsiuus. I'enaepHble pa3uyus MOBeACHUS B KOH(IMKTE.

Tema 7. BHyTpMIHYHOCTHBIE KOH(IUKTBI

[loHATHE BHYTPUIMYHOCTHOIO KOH(IUKTA U €ro OCHOBHbIE KOHUENIMU. OCHOBHBIE BHJIbI
BHYTPMWJIMYHOCTHOTO KOH(QuIMKTAa. CaMOOLIEHKa M €€ 3HAYeHHE B JEeJI0BOM 00ueHuu. PakTopbl
paspelieHuss BHyTPUIMYHOCTHOTO KOH(IIUKTA.

Tema 8. MexauyHOCTHBIe KOHGIUKTHI U pa3HooOpa3ue MX NposiBjieHHil B cdepax
4YeJI0BEYeCKOro B3auMOJeCTBHA

Oco0eHHOCTH MEXIUYHOCTHBIX KOH(MPIUKTOB. X CBS3b € BHYTPWIMYHOCTHBIMH U
MEXTpynIoBeIMU KOH(MKTaMu. Cdepbl MposBICHUS MEKIMYHOCTHBIX KOH(MIMKTOB. CemelHble
KOHQIUKTEL W HUX 0coOeHHOCTH. KOHMIMKT «HaYanbHUK-TIOAYUHEHHBI». YIpaBieHue
MEXITMYHOCTHBIMU KOH(DIMKTaMH.

Tema 9. 'pynnoBbie KOHPIUKTHI

KoHQuuKT «IM4HOCTR—Tpynna». MeXrpynnoBble KOH(MIUKTH U  YIpaBICHHE HMHU.
Cneunduxa MexdTHHYECKHMX KOHQIMKTOB. KoH(paukTel B o0mectBe. BHyTpunomutuueckue
KOH(IIUKTBL. DKOHOMHUYeckHe KOH(IUKTHL. CouuanbHble KOH(GIUKTH. KOHQIUKTBI B yXOBHOI
chepe oOmiecTBa (AyXOBHBIE KOH(MIUKTHI).

3.4. TemaTuKa CEMUHAPCKUX/MPAKTUYECKUX 3aHATHI

Tema 1. Kondnukronorus u noHsTue KOHMINKTa B HCTOPUH MUPOBOW HAYYHOU MBICIIH.
Tema 2. XapaktepucTuka U QyHKIIUN KOH(IUKTOB.

Tema 3. /luarnocTrka u npeaynpexxaeHre KoOH()IUKTOB

Tema 4. YrpaBnenue KOHQIUKTaMU U CTpeCccCaMu

Tema 5. Poib pykoBoauTesns B ynpaBieHUU KOHPIUKTaAMU

Tema 6. IloBeaeHne TMYHOCTH B KOH(PIUKTHOM B3aUMOJICHCTBUN

Tema 7. BHyTprJINYHOCTHBIE KOH(IUKTHI



Tema 8. MeXIUYHOCTHBIE KOH(UIMKTBI M pa3HoOOpa3ue MX MpOSBICHUH B cdepax
YEJI0BEYECKOT0 B3aMO/ICHCTBUS
Tema 9. I'pynmoBbie KOHQIHKTHI

4. YyeOHO-MeTOAMYECKOE U MH()OPMAITHOHHOE 00ecIiedeHne

4.1. OcHoBHas JuTEpaTypa

1. Ilcuxomnorus u 3TUKA AETOBOro 00IIeHUs : ydeOHUK it OakanmaBpos / mox pen. B. H.
JlaBpunenko, JI. W1. YepHbimoBoid. — 6-¢ u3., nepepad. u gorn. — M. : U3narenscTBo FOpaiT,
2015. — 591 c. — Cepus : bakanaBp. YriyOneHHBIH Kypc.

2. EmenbsaoB C.M. IIpakTukyM 1o KOH(MIUKTOJIOTHHU. — 3-€ U3, mepepad. u jor. - CII6.:
[Tutep, 2009. - 384 c.

4.2. Jlono,THUTEJIbHAS JJUTEpaTypa

1. AunynoB A. f. Kordunukronorus : yaeOHuk uis By30B / A. Sl. Annynos, A. H.
ununos. M. : KOHUTH, 2000. 551 c.

2. Anexcelt, AHucuMoB [IpakTuky™m 1o ncuxonoruu oOuieHust / AHUCUMOB Allekcei. - M.
Peun, 2022. - 626 c.

3. Ebumosa, H. C. Ilcuxonorus obuenus / H.C. Edpumona. - M.: ®opym, Uudpa-M, 2022. -
192 c.

4. bnrom JIx. [Tcuxoananutudeckue Teopuun duaHocTy : [lep. ¢ anri. / Jx. biarom ; miep.
A.B. E.A. Cokonos. - M.: YHuBepcurerckas kaura, 2009. - 1 3k3.

5. 3eep 3.@. [Icuxomnorus npodeccuoHaIbHOro pa3BuTus: Yuel. mocodue ams By3oB / O.D.
3eep. 3-e uza., crep. - M.: Akanemus, 2009.

6. Macinoy A. Motuauus 1 auaHocts: Ilep. ¢ anrn. / A. Macnoy. - CII6.: ITutep, 2009.

7. llenamosa, I'.M. [lenoBas kynbTypa u ncuxosorus oomenus / .M. Illenamona. - M.:
Axanemus (Academia), 2022. - 473 c.

8. Jleoutnes, A. A. Ilcuxomnorus obmenns / A.A. Jleoutses. - M.: CMmsIici, Academia, 2022.
- 368 c

0. Bonanes, A. A. O B3auMOCBs3U 00IIeHHs U OTHONIeHus // Borpock! ncuxonoruu. 2018, —
Ne 1. -C. 124 - 126.

10. Arees, B. C. Bausiaue ¢pakTopoB KyJIbTyphl Ha BOCIPUSATHE U OLIEHKY YeJIOBEKa
yenoBekoM // Bompock icuxomnorun. 2018. Ne 3. — C. 135-140.

11. Annpeesa, I'. M. CounansHas ncuxosorus / I'. M. Aanpeesa. — M., 2016. — 256 c.

0) IOTIOJIHUTEIbHAS JIUTEPATYpa:

11. 3aiinesa T.H. [lenoBast komMyHuKaius. Teopus U npakTuka (yuebHoe nmocoodue s
CTYJeHTOB Hedunonorndyeckux crenuanbHocTeil) MI'TY «MAMMW», kad. «Pycckuii si3p1k». — M.
MI'TY «MAMMN», 2010.

12. Aanynos A 4., lHunmnoB A.U. Kondaukronorus - CII6.: [Turep, 2012. — 496 c.

13. JIykun }0.®. Kondauxronorus : YrpasneHue KOHQIUKTaMH : Y4eOHHK JUTsS BY30B. —
CII6.: Akagemudeckuid mpoekT, 2013. — 799 c.

B) mporpaMmHoe obecriedenre 1 HTepHeT-pecypesl:

14. Mynun A. H. JlenoBoe oOieHue : Kypc JIeKIui: yueOHoe mocodue. [ IIeKTpOHHBIN
pecypc]. — M.: @aunta, 2010. — 376 c. - URL: http://www.knigafund.ru/books/178982

15. Annynos A. fl., baknanosckuii C.B. Kondunukronorus B cxemax u KommeHTapusax. — C-
[16.:U3natensctBo: [Tutep, 2009. - http://mirknig.com/2009/12/07/konfliktologiya-v-sxemax-
ikommentariyax.html



4.3. DJeKTpoHHbIe 00pa3oBaTeIbHbIE PecypChl

1. bubnmnoreka [MapBapackoro yauBepcuteta (CILIA) [DnexkTpoHHBI pecype] —
Pexxum nmoctyna: htth://lib.harvard.edu

2. Bubnorexa KemOpumxkckoro yausepcurera (BenukoOpuranus) [ DneKTpoHHBIN
pecypc]. — Pexxum moctyma: htth://www. lib.cam.uk

3. Bbubmmoreka MocKOBCKOTo rocyapcTBeeHoro ynusepcurera M. M.B. JlomonocoBa
(Poccus) [DnekTponHsbIit pecypc].  — Peskum mocryna: htth:/nbmgu.ru

4, bubnmorexka Mucturyra counonoruu PAH (Poccust) [OnekTponnslit pecypc]. —
Pexxum moctyma: — htth://www. isras.ru/Librari.html

S. bubmuoteka Cankr-IlerepOyprckoro rocynapcrBeHHoro ynusepcutera (Poccust)
[DnexTponnsblit pecypc] — Pexxum pocryna: htth://www. lib.pu.ru/RU

6. Pycckuii rymanuTapHbiii UHTEpHET-yHUBEPCUTET [ DJIEKTPOHHBIN pecypc]. —
Pexxum moctyna: htth://www.vusnet.ru

1. DnexTpoHHbIH Katonor Poccuiickoil rocyjapcTBeHHOM OnbmuoTeku. — Pexxum
noctyna: htth:// www.rsl.ru

8. DneKTpoHHbIN Katanor oubnuorexku MHCTUTYTa Hay4HOH MH(pOpPMaIUU 11O

obmectBeHHbIM Haykam PAH. — Pexxum nocryma: htth://www.inion.ru

5. MatepuajbHO-TeXHUYECKOE O0eceyeHue

1. Jlex1inoHHbBIE ayTUTOPUH, YUEOHBIE U KOMITBIOTEPHBIC KJIACCHI, HAYYHBIN YUTAbHBIH
3aJ1, 00OpyIOBaHHBIC MECTaMH IS JOCTyna B VIHTEpHET, 3JIEKTPOHHBIE HOCHUTEIM HH(pOpMarmu
JUTSL KOMITBIOTEPHBIX MPOTrpamMM U JUCTAHIIMOHHOTO O0Y4EHHUS.

2. IlepeHocHO# POEKTOP AJisi AEMOHCTPALIMH CIIAWI0B TIPU YTEHUH JICKIIUMN.

3. HoyTOyk st neMoHCTpalu cnaiiioB Mpyu YTCHUU JICKIUH.

6. MeToguyecKue peKOMeHAaANU

6.1. MeToguyeckne peKOMeHIAIMH J1JIsl MPENoAaBaTeIsl 0 OPraHu3auuu
00y4eHus

[Ipy mnpoBeaeHMM JIEKUMOHHBIX 3aHATHH  11€71€CO00pa3HO  y4YUTHIBaTh  CleUU(PUKY
coJiepKaHusl y4eOHOM TUCHMIUIMHBI, KOTOpasi COCTOMT B TOM, YTO KypC BKJIIOYaeT B ce0s Kak
TEOPETUYECKYIO, TaK U MPaKTUUYECKYI0 yacTu. [Ipu npoBeneHnn JNEKIIMOHHBIX 3aHATUH HEO0X0IUMO
IPUIEPKUBATHCA NMPHUHLIMIIA aKTyaJu3Ma M JeNaTh aKIEHT Ha PAacCMOTPEHUHM TEX BOIPOCOB,
KOTOpPbIE MMEIOT NPEUMYLIECTBEHHOE TEOPETUYECKOE 3HAYCHHE JUIsl COBpPEMEHHOW Hayku. [Ipm
NPOBE/IEHUN JIEKLIMOHHBIX 3aHATHH MO TEOPETHYECKOM YacTH Kypca HEOOXOIUMO HCIOJIb30BATh
npo0JIeMHOE U3JI0KEHHE, TIO03BOJISIONIEe HAWIydylIMM oOpa3oM YYUTHIBATh BBIPAKEHHYIO
cneurn(rKy HaAy4HOTO 3HAHMs, KOTOpas COCTOMT B TOM, YTO I'paMOTHasi MOCTaHOBKA MpPOOJIEeMbI B
HayKe MMEET IO CYIIECTBY OoJiblliee TEOPETHUUECKOE 3HAUEHHE, YEM TOTOBBIIl OTBET Ha BOIPOC.
[TpoGnemMHBIHi MOIX0 JOIDKEH MpeodiafaTh TaKKe Mpy MPOBEISHUH MTPAKTUYECKUX 3aHATHH.

6.2 MeToanuyeckne yKazaHnus 1Jis1 00y4aloIMXCs 10 0CBOCHH IO
AUCHMILIMHBI

Ha nexuuoHHBIX 3aHATHSAX HEOOXOAMMO BECTHM KOHCHEKTHI (MOXXHO Kak B NHChMEHHOMN
dopMe, Tak U C HUCIOJIB30BAHUEM KOMIIBIOTEPHOM TEXHUKH). PekoMeHayeTcs KOHCIEKTUPOBaHUE
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JEKIIMOHHOTO Marepuaia. PerynspHoe MOBTOpeHHE MaTepuana KOHCIEKTOB JIEKIUN MO KaXKIOMY
pa3ieny B paMKax IIOATOTOBKM K IPOMEXKYTOYHBIM M HTOTOBBIM (OpMaM aTTeCTalud 0
JUCHUITIINHE ABIACTCA OAHUM U3 BaXXKHEUIIINX BHUI0B CaMOCTOSITCIILHOU pa6OTBI CTyJACHTa B
TEYEHUE CEMEeCTpa, HEOOXOIUMOM Il Ka4eCTBEHHOW MOJITOTOBKH K IPOMEXYTOYHON aTTEeCTAIUU
no aucturuimae. OCHOBHAS 3ajava, KOTOpas CTOWT HA JICKIMH, 3aKJIFOYAeTCS HE B TOM, YTOOBI
«MEXaHWYECKH» BOCHPOM3BECTH €€ COAep)KaHWUEe, a B TOM, YTOOBI CICAUTh 3a OOBICHECHHEM
npenoaaBared, MOCKOJIbKY Ha JICKOUAX ACIACTCA AKLICHT Ha TOM, I-ITO6I:I CTYACHTbI HAYy4YHJIUCbh
MOHUMATh CYITHOCTh M 3aKOHOMEPHOCTH TTOCTAHOBKU (PMIIOCO(CKUX MTPOOIIEM.

Bompocel st MpakTUYECKUX 3aHSATHHA CTYJACHTHl TONY4YalOT 3apaHee, C TEM, YTOOBI
3(G(EKTUBHO TMOATOTOBHTCS K OOCYXKIEHHIO JaHHBIX BOMpPocoB. OTBETHI Ha BOIPOCHI
1enecooopasHo opopmIsATe B BUJIE KOHCIICKTOB, YTO 00ECHEYHMBACT TIIATEILHOCTh MPOPAOOTKU
marepraiioB. CIHCOK BOMPOCOB K NPAKTUYECKOMY 3aHSATHIO COINPOBOXKIACTCS yKa3aHHEM Ha
WUCTOYHUKH, KOTOpPhIE HEOOXOAMMO HCIIOJIb30BaTh. J[MCIUIUIMHA MpeArnoiaraeT 3HaKOMCTBO C
PSIOM CHECIUANTBHBIX TEPMHUHOB, 0€3 3HAHHS KOTOPHIX HEBO3MOXKHO TPOIYKTHBHOE TTOHUMAaHHE
CyTH 0O0CyXJaeMbIX NOpoOJeM U H3y4yaeMoro Marepuana. B CBs3W C 3THUM CTyACHTaM
PEKOMEH/IYEeTCSI BECTH CIICIIUAIBHBIA CIOBAPHK C TOJIKOBAHHMEM BCEX HE3HAKOMBIX TEPMHHOB,
KOTOpBIE BCTPEUArOTCs B y4eOHOI IuTeparype.

7. ®OH/I OLIEHOYHBIX CPEICTB

7.1. MeToabl KOHTPOJISI M OLIECHUBAHUS Pe3yJIbTATOB 00y4YeHHUSA

B nporiecce 00ydeHust HCTIONB3YIOTCS CIEAYIOMINE OLIEHOUHBIE (DOPMBI CAMOCTOATEIILHOMN
paboThI CTYICHTOB, OLICHOYHBIE CPEICTBA TEKYLIEr0 KOHTPOJIS YCIEBAEMOCTH U IPOMEXYTOUHBIX
aTTeCTaLUN:

1. Tekymuii KOHTPOJIb (OCYLIECTBISAETCS JIEKTOPOM U IIPENoiaBaTeseM, BeAYIUM
CEMUHApPCKUE 3aHIATHS):

- KOHTPOJIbHBIE PAOOTHI AJIs1 IPOBEPKU UTOTOB CAMOCTOSITEIbHON BHEAYIUTOPHON pabOThI
CTY/JCHTOB;

- IPOBE/ICHUE TUCKYCCUH, IEJIOBBIX UTP.

2. [IpoMexyTOUHBIN KOHTPOJIb: 3a4€T B YCTHOU (hopMme.

OneHouHblE CpEACTBA TEKYLIETO KOHTPOJS YCIIEBAEMOCTH BKJIIOUAIOT KOHTPOJIBbHBIE
BOIPOCH! U 3aJaHus B opMe OJaHKOBOTO U (MJIM) KOMIBIOTEPHOI'O TECTUPOBAHUS, IS KOHTPOJIS
OCBOCHMS 00yUaIOIIMMUCS pa3/eNloB JUCIUIUIMHBIL, 3alMTa pedepaToB, CIHCOK TEM ICCe.

7.2. lllkayia 1 KPUTEPUHU OLIEHMBAHUSI Pe3yJILTATOB 00yUeHHs

7.2.1 Texymuii KOHTPOJIb

C menpr0  yCHEMIHOTO BBIMOJHEHHWS KOHTPOJIIBHOW paboThl HEOOXOAWMO OTBETHTH
NUCbMEHHO Ha BONPOCHI KEHCOBOW YaCTH U TECTOBOW YaCTH.

KonTponbHast paboTa, BBINOJHEHHAsl CTYAEHTOM, MOXET ObITh JMO0 3ayTeHa, JUO0 He
3ayTeHa. OJHAKO MpenoAaBarTesb Y4eOHONW TUCIUIUIMHBI U1 COOCTBEHHONW OTYETHOCTH OLIEHUBAET
paboTy 1o 5-tu OanbHOM IIKalle, pyKOBOJCTBYSIChH MPU ATOM CJIEIYIOIIUMU KPUTEPUSIMHU.

Ikana oueHuBaHUA Onucanue

BeinonHeHnsl  BCe  yCIIOBHs,  IPEAYCMOTPEHHBIE  3aJaHUEM
KOHTPOJbHONH paboThl. CTyIEeHT JEeMOHCTPUPYET COOTBETCTBUE
OtinyHO 3HaHU, yMEHUH, HaBBIKOB NIOKA3aTessIM, IPUBEJICHHBIM B TaOIMIIAX,
ONEpUpPYET MPHOOPETEHHBIMM 3HAHUSMHU, YMEHHUSIMH, HaBbIKaMH,
IIPUMEHAECT UX B CUTYyalUsAX IOBBIIIEHHON clOKHOCTU. [Ipm sTom
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MOTYT 6BITB AO0MMYHICHBI HC3HAYUTCIIbHBIC OIJ_II/I6KI/I, HETOYHOCTH,
3aTPyJHEHUS] TpPU TMEPEeHOCE 3HAHMHW M YMEHUW Ha HOBBIE,
HECTaHJIapTHBIC 3a/1a4u.

Xopoo

BeimosiHeHBI  Bce  YCIIOBHS,  NPEAYCMOTPEHHBIC  3aJlaHUEM
KOHTPOJbHOH paboThl. CTyIEHT IEMOHCTPUPYET COOTBETCTBHUE
3HAHWW, YMEHUH, HABBIKOB ITOKA3aTe/IsIM, IPUBEJCHHBIM B TaOIUIIaX,
OTIepUPYET MPUOOPETEHHBIMH 3HAHUSMHU, YMEHUSMU, HAaBbIKaMu. B
TO K€ BpeMs T@pH OTBETe JIOMYCKaeT HECYIICCTBCHHbBIC
MOTPEIIHOCTH, 33/1a4l pPeliaeT ¢ HeJOoYeTaMH, HE BIHSIOIMIMMU Ha
00IINI X0/ pEIICHHS.

y,Z[OBJ'IeTBOpI/ITCJ'ILHO

BeinonHeHnsl  Bce  yCIIOBHS,  NIPELYCMOTPEHHbIE  3aJaHHEM
KOHTPOJIbHON paboTbl.  CTyOeHT JOEMOHCTPUPYET COOTBETCTBUE
3HaHWUN, YMEHUH, HABBIKOB [TOKA3aTeNIsIM, IPUBEICHHBIM B TaOIHIIaX,
orepupyeT nNpuoOpeTeHHBIMHU 3HAHUSIMH, YMEHUSMH, HaBbIKaMu. Ho
MOKa3bIBaeT HErNyOOKHE 3HAHUS, IPU OTBETE HE JIOMYCKaeT IpyOnIxX
OLIMOOK WM TNPOTUBOPEUUH, OJHAKO B (POPMYJIMpPOBAHUU OTBETA
OTCYTCTBYET JOJDKHAs CBS3b MEXKAY aHAJIU30M, apryMEHTalUHUeu U
BBIBOJIaMH, B PEIICHUHU 3a7[a4 MOTYT COJEP’KaThCs IpyOble OLIMOKU.
Jlis monydeHHs MPaBWIBHOTO OTBETa TPEOYIOTCS YTOUHSIOIINE
BOIIPOCBI.

Hey,[[OBJ'IeTBOpI/ITCJ'ILHO

He BbImMONHEHBI ~ BCE YCIOBMS, IPENyCMOTPEHHBIE 3aJaHUEM
KOHTpOJbHOU pabotel, MJIM cTyneHT neMOHCTpuUpYyeT HEMOJIHOe
COOTBETCTBHE 3HAHWUW, YMEHHI, HAaBBIKOB TIPUBEIACHHBIM B
TabNIUIAaX, JOMYCKAIOTCS 3HAYUTENbHbIE OIIUOKH, MPOSBIAETCS
OTCYTCTBHE 3HAaHMM, YMEHMM, HAaBBIKOB IO psAay IIOKa3aTesew,
CTYIEHT  MUCHBITHIBAET  3HAUUTENbHBIE  3aTPYJHEHUS  IpH
OTIEpUPOBAHUU 3HAHUSIMU U YMECHUSIMHU.
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7.2.2 IIpoMeKyTOUHBI KOHTPOJIb

Onenka cOopMUPOBAaHHOCTH KOMITETEHIIMM TTpoBoauTcs mo 100 — GanpHOM cUCTEME ¢ TTOMOIIBIO

KOMHBIOTepHOI‘O BTGCTHpOBaHI/ISI.
CxeMa onleHUBAHUSA

[Ixana oreHuBaHUsg

Kpurepuu onienuBanus

IHoporoBslii ypoBeHb(Kak 00s3aTeNbHBIN 1JIs
BCEX BBIITYCKHUKOB IO 3aBEPIICHUH OCBOCHHUS
OIl BO) — oyenusaemcs no wikane 53-79 6annos
(oyeHka «y0081emeopUmenbHo»)

XapakTepHO YaCTUYHOE 3HAHUE.
KonnyecTBo BEpHBIX OTBETOB 3aKJIIOUAETCS
B nHTepBajie 16 — 23 TecTOBBIX BOIpOCa.

IloBbIlIEHHBIN IPOABHHYTHIN YPOBEHb
(oTHOCHUTEJLHO MOPOBOI0 YPOBHS)—
oyenusaemcst no wxane 80-92 6anna (oyenka

XapakTepHo c(hopMHPOBAHHOE, HO
coJiepKallee OTIeIbHbIC TPOOEIIbl 3HAHHE.
KoanuectBo BCPHLBIX OTBCTOB 3aKJIHOYACTCA

«XOpoOUo») B UHTEpBaje 24 — 27 TECTOBBIX BOIIpoOca.

XapakTepHO MOIHOCTHIO CHOPMHUPOBAHHOE
3HaHue. KonnuecTBo BEpHBIX OTBETOB
3aKirouaeTcsi B uHtepBaie 28 — 30 TecToBbIX
BOIMpOCA.

IHoBbIlIEHHBIN NIPEBOCXOAHBIN YPOBEHb
(oTHOCHUTEJBLHO MOPOBOro ypoHsi)— 93-100
6ann06 (OyeHKa «OMIUYHON)

7.3. OueHouYHbIEe CpeACcTBA

7.3.1. Texyumii KOHTPOIb

[Tpu n3yueHnn Kypca HCIONIb3YIOTCS 00pa30BaTEIbHBIE TEXHOIOTHH:

-C IPUMEHEHHEM KOMITBIOTEPHBIX TEXHOJIOIMH U CTYJICHUECKUX MTPE3CHTAIIMIH;

-C BBIJICJICHHEM OIMOHEHTOB BBICTYNAIONINM CTYJSHTaM — METOJX Y4eOHOH paboTHl,
BbIpa0aThIBAIOLINI Yy ONIIOHEHTOB CIIOCOOHOCTh KPUTUYECKOM OLIEHKU BBICTYIUIEHUS CTYIEHTA, a Y
BBICTYIAIOUIETO HABBIKMA YETKOTO (POPMYIHMPOBAHUS OTBETOB HA KPUTHUYECKHE 3aMeuaHus. JlaHHbIH
METOJ CHOCOOCTBYET BBIPDAOOTKE Yy CTYJEHTOB IIOJIEMHYECKHUX HaBBIKOB. JTa (opma paboThl
UCTIONIB3YeTCS TPH HA3HAYEHUH BBICTYIAIONIUX C TOKIagaMu (Takas (hopma 3aHITHN TUITAHUPYETCS B
TeX clydasx, KOrja npernojaBareib MOpydaeT CTYJACHTY BBICTYIUTh C JOKJIAIOM I10 CIOKHOM TeMe
CEMHUHAPCKOT0 3aHATHUSA);

- TPOBEJEHHE «KPYIJIBIX CTOJIOB» M JUCIYTOB IO 3THYECKUM IpobiemaM, Hauboiee
CO3BYUHBIM COBPEMEHHOCTH, HCNOIb3yeTCs Kak Hanbosee 3pPEeKTUBHBIN criocob i 00CyKICHUS
OCTPBIX, CJIO’KHBIX U aKTYaJIbHBIX BOIPOCOB NMPO(HEeCCUOHATbHON ATUKH;

- qucKyccuu — opma yue6HoM paboThl, B paMKax KOTOPOH CTYAEHTHI BHICKA3bIBAlOT CBOIO
OLIEHKY 9THUECKUX HANpaBJICHUH, yUeHUH, TOKTPHH U T.11.;

- IEIIOBBIC MTPBI», «POJIEBBIC UTPHD» — METO UMHUTAILMHU, KOTJa CTYACHTHI JCTSATCS Ha JBE
HOArPYNIBl  C HCXOAHBIMM  33JaHUAMU 10 OTCTaMBAaHUIO CBOEH HPABCTBEHHOW WU
MHPOBO33PEHUYECKON TO3UIINH;

- TECTUpOBaHME (C IPUMEHEHHEM KOMIBIOTEPHBIX TEXHOJIOTHI) — UCIIONb3YeTCs B KaUeCTBE
CpEeJICTBA 3aMepa U KOHTPOJISI 3HAHUH CTY/IEHTOB.

KommnuiekT 3aanuii 1Ji KOHTPOJIbHOW padoThl 10 JUCHMILIIHUHE

IIpakTHyeckas 4acTh KOHTPOJIbLHOK PadoThI (KelicoBast YaCTh):

3apaua 1

Mexny nByMsl COTpyIHUKaMH OpraHU3allMi BO3HUK CIIOp IO IOBOAY CPOKOB BHEAPEHUS
HOBOH TEXHOJIOTHH. O)II/IH U3 HUX MOTHUBHPOBAJI Mpe€ajaracMbI€ CPOKHM BHEAPCHUA HHTCpPECAMU
NPOM3BOJICTBA TPOAYKIMH, BTOPOH CBOIO TMO3UIMIO OOOCHOBBIBAI C TO3UIUH HHTEPECOB
MepcoHasna, KOTOPOMY MPEICTOUT OCBAaMBATh HOBYIO TEXHOJOTHIO. SIBIS€TCS ONMMCAHHAS CUTYyalus
KoH(umKTOM? KakoBbI NEpCHEKTUBBI Pa3BUTHUS TaHHON CUTyallud M MEXaHU3MBI YIIpaBJIeHUs €107
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3amaua 2

B Gecene pykoBoauTenst ¢ MOAYMHEHHBIM, JOMYCTUBIIMM TEXHOJOTHYECKYIO OLIMOKY,
KOTOpas TNpHBEJIa K CEPbEe3HOMY MaTepHajbHOMY yuepOy ¢upme, pyKOBOAMTENb MHPEIbSIBHI
IPETEH3UH K MOJYMHEHHOMY U HAJIOKWII IITpad B pa3Mepe MecsuHOM 3apabOoTHOM MaThl.

SIBnisieTcst TN ONMMCaHHAs CUTYyalusl KOHGIUKTOM? APryMEHTUPYHTE CBOW OTBET.

3agaua 3

[Tpunumas Ha paboOTy COTpYIHUKA, PYKOBOIUTENb (GUPMBI TOOOEIIAT Yepe3 ABa Mecsla
IIEPEeBECTH €ro Ha BBIMIECTOAILYK JOJDKHOCTh. [lo McTeueHuM yka3aHHOro cpoka oOellaHue
PYKOBOJMTENS HE BBIIIOJIHEHO.

MoOXHO M  ONHUCAaHHYK  CUTYyalMI0 WIACHTU(UIMPOBATH KaK  KOH(IIMKTHOE
B3auMoJieiictBue? Eciu HeT, TO KaKOBBI IEPCIEKTHUBBI Pa3BUTHS ONTMCAHHOM CUTYAIlMH B KOH(JIMKT.

3agaua 4

Bbl HE1TaBHO Ha3HAUYEHBI MEHEDKEPOM 110 KajpaM. BBl elle mioxo 3HaeTe COTpyAHUKOB

GbupMbl, COTPYAHMKHM €lLI€ HE 3HAlT Bac B JIMIO. Bbl ugere Ha coBellaHue K
reHepaibHOMy JupekTtopy. [lpoxonure MHMMO KypUTENIBHONM KOMHAThl M 3aMeyaeTe JBYX
COTPYAHUKOB, KOTOpbIE KypAT U O 4EeM-TO OXMBJIEHHO OeceqyroT. BosBpamasce ¢ coBeliaHus,
KOTOPOE JUTHIIOCH OJIH Yac, BBI OISATh BUANTE TEX KE COTPYAHUKOB B KypHIIKE 3a Oecenoi.

Kak cinenyer noctynuth B JaHHOM CUTyallMu? ApryMeHTUPYHUTE CBOM OTBET.

3apaua §

Bbl HauvanbHuk otaena. B oraene HampspkeHHas OOCTaHOBKA, CPBIBAIOTCS CPOKH
BbINIOJHEHUsT pabor. He xBaraeT coTpyqHUKOB. Bble3kas B KOMaHIUPOBKY, BbI CIIy4ailHO
BCTPEUYAETE CBOK MOJAUYMHEHHYIO — MOJIOAYIO XKEHIIMHY, KOTOpasl y)K€ JBE HEJEJIH HAXOAWUTCS Ha
0O0JBLHUYHOM, HO Bbl HaXOJWUTE €€ B MOJHOM 31paBuU. OHA KOTO-TO C HETEPIEHUEM BCTPEYAET B
a’poNopTy.

Kak cnengyer noctynuth B JaHHOW cuTyaluu? ApryMeHTUPYHTE CBOW OTBET.

3agaya 6

OpHa cOTpyAHMIIAa BBICKAa3bIBA€T JPYrod IMPETEH3UU IO IMOBOAY MHOTOYHCIEHHBIX U
4acTO MOBTOPSIOLIMXCS OMMOOK B pabore. Bropas coTpynHulla NPUHUMAET BBICKAa3bIBacMble
IIPETEH3HUH 3a OcKopOIeHue. Mex 1y HUMU BO3HUK KOH(DIIUKT.

B uem npuunna koHbnukTa? OnpenenuTe KOHQIUKTHYIO CUTYalMio. ApryMeHTupyiire
CBOM OTBET.

3amaua 7

PykoBonuTens mnpuHAN Ha paboOTy CHENMAINCTa, KOTOPHIM JOJDKEH paboTaTh B
NOJYMHEHHH y ero 3amectutesd. Ilpuem Ha paboTy He OblI corylacoBaH C 3amectuteneM. Bekope
MPOSIBUJIACH HECTIOCOOHOCTh MPUHATOTO PaOOTHUKA BBIOJHATH CBOM OOS3aHHOCTU. 3aMECTUTEIh
CIIy’KeOHOM 3amMCKOl TOKJIaAbIBAaeT 00 3TOM PYKOBOJIUTEIIIO. . .

Kak cnenyer mnoctynuTe B JaHHOW cuTyauuu? ApryMEeHTHPYMTE CBOH OTBET.
ITpourpaiiTe BO3MOKHBIE BADUAHTBHI.

3anauya 8

B oTBer Ha KpPUTHKY CO CTOPOHBI IMOJYMHEHHOIO, MPO3BYYaBIIYIO Ha CIy)XeOHOM
COBEILlAaHWM, HAYAJIbHUK Hayall IpUIUPAThCAd K HEMY IO Melo4YaM U YCHUJIMJI KOHTPOJIb 33 €ro
CIIy’K€OHOH J1esITeNbHOCTBIO.

B yem mpuunna koHduukTa? Onpenenute KOHPIUKTHYIO CUTyaIMi0. APpryMEHTUPYUTE
CBOH OTBET.

3agaya 9

[IpennpuHuMarens obpamaercs K HaJIOroBOMy MHCIEKTopy: «Ha KakoM OCHOBaHMHU BBI
Hanoxunu mrpad?». Macnekrop: «/laBaiite pazdepemcs». U, ncrnonb3yst JOKYMEHTBI, Pa3bICHIET
OpUYHMHY mTpada.

[IpoBenuTe aHaNNU3 MEXIMYHOCTHOTO B3aMMOJECHCTBUS U OLEHUTE €ro KOH(MIMKTHOCTD B
CIIENYIOLIEH CUTYaLUH.

3agaua 10
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HavaneHuk oraena B KoHIe pabodero AHS oOpamiaercs K COTPYIHUKY C MPOChOOi
oCTaThCs Mociie padoThl ISl COCTABIEHUs CPOYHOro otyera. COTPYJHUK OTKAa3bIBAe€TCs, CChLIASCH
Ha YCTAJIOCTh M Ha TO, YTO paboumil AeHb yxe 3akoHumiica. [IpoBeauTe aHaNM3 Ha MPEAMET
KOH(MIMKTHOCTH MEXIMYHOCTHOTO B3aUMOJICHCTBUS B CJICAYIONIEH CUTYaIUH.

TeopeTuyeckasi YacTb KOHTPOJbHOH padoThI (TECTOBAs YaCTh):

1. Kakoil u3 npuBeJEHHBIX METOI0B OTHOCUTCS K IPYIIIE€ METOI0B YIIPABICHUSIMHU
KOH(JIMKTaMU:

a) COLIMOJIOTUYECKUN METOJ;

0) METOJ1 TECTUPOBAHMS;

B) METOJI KapTorpaduu;

') METOJ] HAOJIIOACHUS;

1) METOJ SKCIIEPUMEHTA.

2. HeoOX0IMMBIMU M JOCTATOYHBIMU YCIOBUSIMU BOSHUKHOBEHHS KOH(IINKTA

MEXy CyObEKTaMU COL[MAIbHOIO B3aUMOJICHCTBUS ABIISIFOTCSA:

a) HAIMYHE y HUX MTPOTHBOMOJIOKHBIX CYXKJICHUH MM MOTHBOB U JKEJIAHUE XOTS ObI
OJIHOTO U3 HUX OJIepKaTh 0Oe1y Haja JPyruMm;

0) HaMuue y HUX [IPOTHUBOIOJIOKHO HANIPABICHHBIX MOTHUBOB WJIU CYXKJIEHUH, a

TaKXe COCTOSIHUE POTUBOOOPCTBA MEX/1Y HUMU;

B) HAJIMYUE Y HUX MPOTUBOITOJIOKHBIX MO3UIMHA U aKTHBHBIE IEHCTBUS 00EHX CTOPOH 10
JOCTH>KEHUIO CBOMX MO3MLINH;

') HUIMYHE Y HUX IPOTHBOIIOJIO0KHO HAIIPABICHHBIX MOTUBOB M OTKPBITHIC 3asBJICHUS O
CBOUX TpeOOBaHHUSX;

1) HaJIM4K€e IPOTUBOIMOIOKHBIX MHTEPECOB Yy KaXKJI0T0 U3 HUX U OTCYTCTBUE
BO3MOYKHOCTEH 10 UX pean3alHH.

3. KondmukrHas cutyaus — 3T0:

a) cilydaifHble CTOJIKHOBEHHSI UHTEPECOB CYObEKTOB COLMAILHOTO B3aUMOJICHCTBHUS;

0) HaKOIUBIIMECS IPOTUBOPEUUS, CBSI3aHHBIE C JAESITEIbHOCTbIO CYObEKTOB
COLIMAJIBHOTO B3aMMO/IEHCTBHSI, KOTOPbIE CO3/1al0T MOYBY JJIsl IPOTUBOOOPCTBA MEXKY
HUMH;

B) MPOLIECC TPOTUBOOOPCTBA MEXTY CyOBEKTaMHU COLUAILHOTO B3aUMOJIEHCTBHUS,
HaIlpaBJICHHBIN HA BBIACHEHHE OTHOIICHMI;

I') IpUYMHA KOH(IUKTA;

1) 9Tal pa3BUTHs KOH(IUKTA.

4. ITpuunHa KOH(IUKTA — 3TO:

a) MPOTHUBOIIOJIOKHBIE MOTUBBI CYObEKTOB COLIMATILHOTO B3aUMOJIEHCTBUS;

0) cTeyeHrne 0OCTOSATENBCTB, KOTOPBIE MPOSBISAIOT KOH(IIHKT;

B) SIBJICHUSI, COOBITHSI, (DAKThI, CUTyallMH, KOTOPBIE MPEALIECTBYIOT KOHMIUKTY U

IPY OTIPEJIIEHHBIX YCIOBHAX JIEATEIIBHOCTH CYOBEKTOB COLIMATBHOTO B3aMMO/IEHCTBHS
BBI3BIBAIOT €T0;

I') HAKONIMBIIIMECS IPOTUBOPEUHS, CBSI3aHHBIE C JESITEIbHOCThIO CYOBEKTOB COLIUAIBHOTO
B3aMMOJIEHCTBUSI, KOTOPbIE CO3JJaI0T MOYBY JUISl pEAIbHOI0 IPOTUBOOOPCTBA MEX/1Y HUMH;
1) TO, U3-32 Yero BO3HUKAET KOH(IIHKT.

5. YmpaBnenue KOHPIUKTAMH — 3TO:

a) LIeJICHANPaBICHHOE BO3/EICTBIE HA IPOLIECC €T0 TUHAMUKU;

0) 1eneHanpaBiIeHHOE, 00YCIOBIEHHOE O0BEKTUBHBIMH 3aKOHAMH BO3/ICHCTBUE HA
IpoIiecC ero JMHAMUKH B MHTEpecax pa3BUTH WM Pa3pyLICHHUs TOW COLUAIbHOM
CHCTEMBI, K KOTOPOI UMeeT OTHOIIIEHHNE JTAHHBIH KOH(IIUKT;

B) LI€JICHANIPABICHHOE BO3/ICHCTBHE HA KOH(IIMKTYIOIUX B HHTEPECAX CHIXKEHUS YPOBHS
HaINPSHKCHHOCTH MEKIY HAMU;
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I') LeJICHANpaBIeHHOE, 00YCIOBIEHHOE 00BEKTUBHBIMH 3aKOHAMH BO3/ICHCTBUE HA
nporecc popMUpoBaHUs aEKBATHOTO 00pa3a KOHMIUKTHONW CUTYAIlMU Y KOH(PJIMKTYIOIIHNX B
MHTEpECcax CHUKECHUS YPOBHS HANPSHKEHHOCTH MEX/1y HUMU;

) LieJIeHANpaBJIeHHOE BO3eCTBHE Ha MOTUBBI KOH(IMKTYIOIIUX.

6. ConepxaHue yrnpaBiIeHUS KOHPINKTAMUA BKIIFOUYAET:

a) MPOTHO3UPOBAHUE, MPEAYNIPEKACHHIE (CTUMYIUPOBAHUE), PETYIUPOBAHUE,
paspelieHue;

0) MPOTHO3UPOBAHKE, IPEAYIPEKACHUE (CTUMYITUPOBAHKE), pa3peIICHHE;

B) IPOTHO3UPOBAHUE, PETYIMPOBAHUE, PA3PELICHHE;

T') IPOTHO3UPOBAHUE, aHAIN3, IPEAYIPEKICHHIE, Pa3pellCHUE;

1) aHAJIU3 KOH(JIMKTHON CHTYyalllu, IPOTHO3UPOBAaHHE, IPEAYIPEKICHUE, pa3pelIeHHE.
7. llpennocbuikamMu pa3penieHrs KOHMINKTA SBISIFOTCS:

a) I0CTaTOYHAas 3peJI0CTh KOHMIMKTA, HOTPEOHOCTh CyOBEKTOB KOH(IUKTA B €TO
pa3pelieHuy, HaTn4ue He0OXOJUMBIX PECYpPCOB U CPENICTB Ui pa3pelieHus: KOH(INKTA,
0) mocTaTtouHasi 3penoCTh KOH(INKTA, BBICOKHI aBTOPUTET OAHOMN U3 KOH(IUKTYIOIINX
CTOpOH,;

B) HAJIMYKE HEOOXOIUMBIX PECYPCOB U CPEICTB JUIS pa3pelieHHs] KOH(PIUKTa, TOTPEOHOCTh
CyOBEKTOB KOH(IIUKTA B €r0 pa3pelIeHNH, KOJUIEKTUBHAs opMa 1eTeIbHOCTH;

T') BBICOKMI aBTOPUTET OJTHOW M3 KOH(DIMKTYIOUIMX CTOPOH, KOJJIEKTHBHAs (hopMa
JESITEIbHOCTH, JIMIEPCTBO B TPYIIIIE.

8. OCHOBHBIMH MOJICJISIMU TIOBEJICHUS JTMYHOCTH B KOH(IIUKTE SIBJISTIOTCS:

a) KOHCTPYKTHBHAsI, pallHOHATbHAs, TECTPYKTUBHAS;

0) koMIpoMucc, 60pb0a, COTPYAHHUYECTRO;

B) pallMOHAJIbHAs, UppaloHaIbHasl, KOH()OPMHCTCKAS;

') KOHCTPYKTUBHAS, IECTPYKTUBHAs, KOH()OPMHUCTCKAS;

n) 6opb0a, ycTyIka, KOMIPOMUCC.

9. KT0 U3 HIDKE MepeuncIieHHBIX YUEHBIX pa3padoTall ABYXMEPHYIO MOIEIh

CTpaTeruii MoBeACHHs TNYHOCTH B KOH(IIUKTE:

a) K. Tomac u P. Kunnmen;

6) X. Kopuemnyc u I1. ®eiip;

B) Jl. Ckort 1 Y. Jlukcos;

r) M. lloita u JI. CkoTT;

n) P. @umep u V. HOpu.

10. CxoabKO CcTpaTeruii MoBeAeHUs JINYHOCTH B KOH(DIUKTE BbIAETSAETCS B
JBYXMEPHOU MOJEIIN:

a) l;

0) 2;

B) 3;

r)4;

n) 5.

11. Onpexnenure T KOHMIUKTHOW TUIHOCTH T10 CJICTYIOITUM MOBEACHYECKUM
XapaKTEepUCTHKAM: XO4eT ObITh B LIEHTPE BHUMAHU; XOPOIIO IMpUCIOcabINBaeTCs K
Pa3IMYHBIM CUTYaIUsIM; TUITAHKPOBAHNE CBOCH JIEATETLHOCTH OCYIIECTBIISIET CHTYaTHBHO;
KPOIOTIMBOMN, CUCTEMAaTH4eCKOil paboThI n30eraer:

a) PUTUIHBINA TUI;

0) HeynpaBJIsieMbli TUI;

B) IEMOHCTpPATUBHBIN THUIT;

I') CBEpXTOYHBIH THII,

1) «0€CKOH(MDIUKTHBIN TUI.

12. KoMMyHUKaTHUBHBIN aCTIEKT OOILEHHS OTPaXaeT CTpeMIICHUE TapTHEPOB 110
OOLIEHHIO K:
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a) oOMeHy MH(poOpMaLuei;

0) HaJTAXKUBAHUIO JOOPBIX B3aMMOOTHOIIICHHUIA;

B) IOCTH>KEHHUIO B3aUMOIIOHUMAaHMUS;

T') paCIIUPEHHUIO TEMBI OOIIICHUS;

1) YCUICHNIO HH(POPMALIMOHHOTO BO3/ICHCTBUS HA TApTHEPA.

13. TexHOIOrUM palOHAIBHOIO OBEACHUS B KOH(INKTE — 3TO:

a) COBOKYITHOCTb CIIOCOOO0B IICUXOJIOTMYECKON KOPPEKIIUHU, HAITPaBICHHON Ha
o0ecreyeHne KOHCTPYKTUBHOTO B3aUMOJIEHCTBHSI KOHQUINKTOB Ha OCHOBE CAMOKOHTPOJIS
CBOMX DMOIIUH;

0) COBOKYNHOCTb CIIOCOOOB BO3/JIEMCTBUS Ha CONEPHUKA, O3BOJISIIOIUX JOOUTHCS
peanu3alyy CBOMX 1eJiei B KOH(IINKTE;

B) BH/JI IICUXOJIOIMUYECKOT0 BO3AEUCTBHS, HCKYCHOE UCIIOJHEHHE KOTOPOro BEJET K
CKPBITOMY BO30YXK/ICHHUIO Y CONIEpHUKA HAMEPEHUH, HE COBIAJAIONINX C €0 aKTyalIbHO
CYLIECTBYIOILUMHU JKEJIAHUSIMU;

I') OAJIep’KaHuE BBICOKON CAMOOLIEHKH B IIEPETOBOPHOM IIPOLIECCE;

1) CHOKOMHasl peakisi Ha SMOLIMOHATIbHBIE IeHICTBUS CONEPHHUKA.

14. Kakue u3 nepeuncieHHbIX HUXKe ClIoco00B U30aBiIeHUs OT T'HEBA pa3paboTaHbl
. Cxorr:

a) BU3yaJlu3alus, «3a3eMJIEHHE», IPOCLIUPOBAHMUE;

0) Bu3yanu3anus, cyouuMaliys, IpoelupoBaHue, «3a3eMIICHUEY;

B) perpeccusi, CyOIrMManusi, BU3yaTn3aus;

I') BU3yallu3alys, BbIIEpKKa, CyOIuManus;

1) cyOonumanusi, parioHaIu3aIus, perpeccusi, BU3yaan3aims.

15. CxonbKko Mojienelt MOBeACHUS TApTHEPOB B IEPErOBOPHOM IPOLIECCE BBIACISAIOT
B JINTEPATYpPE MO KOH(PIUKTOIOTHH:

a) l;

0) 2;

B) 3;

r)4;

n) 5.

16. B paMkax kakoi CTpaTeruy B IeperoBOPHOM IPOLIECCE CTAaBUTCSI OCHOBHAS 11€J1b
— BBIUTPBILI 32 CYET MPOUTPHIILIA ONIOHEHTA:

a) «BBIUTPBIII — BBIUTPHILI;

0) «BBIMTPBIII — IPOUTPHILI;

B) «IPOMTPHIII — TPOUTPHIIID;

T') «IIPOUTPBILI — BBIUTPHILI;

1) «BBIUTPBIIT — IIPOUTPHIII) M «ITPOUTPHIII — BEITPHIIDY.

17. BHyTpHINYHOCTHBIN KOHQIIUKT — 3TO:

a) N1yOOKKe SMOIMOHAIbHbBIE TIEPEKUBAHUS JINYHOCTHIO CBOUX HEy/lay;

0) cocTOsIHUE TPEBOT'H, BBI3BIBAEMOE MPEACTOSIIEH CI0KHON CUTYalueH;

B) CTOJIKHOBEHHE ITPOTHUBOIOJIOKHO HANIPABIEHHBIX MOTUBOB JINYHOCTH;

I') CTOJIKHOBEHHUE NTPOTUBOIOJIOKHO HAIPaBJIEHHBIX ITOBEIEHYECKUX XapaKTEPUCTHK
JMYHOCTH;

1) BHyTPEHHHUE KOJIeOaHUs TMYHOCTH, CTOSIIIEH repe] BBIOOPOM CPEICTB IS TOCTUKEHUS
KOHKPETHOM LENH.

18. KoMy U3 y4eHbIX IPUHAATIESKUT pa3paboTka yueHHus 0 60pbOe MEeXIy 3pOCOM U
TaHATOCOM, KaK IPUPOTHON OCHOBE BHYTPUIUYHOCTHBIX KOH(IUKTOB!

a) 3. dpeiiny;

0) A. Annepy;

B) K. FOnry;

r) D. ®pommy;
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n) K. JIeBuny.

19. KoMy 13 y4eHBIX MPUHAJICKHUT pa3padoTKa yaeHHs 00 IKCTpaBEPCUHU U
UHTPOBEPCHH, KaK 00BEKTUBHOM MPUPO/IE BHYTPHINIHOCTHBIX KOH(IUKTOB:

a) 3. Opeiiny;

0) A. Annepy;

B) K. IOnry;

r) 0. ®pommy;

n) K. JIeeuny.

20. ®opmamu IPOSBICHUS BHYTPUIMYHOCTHBIX KOH(JIMKTOB SIBJISIOTCS:

a) HeBpacTeHusl, sidopusd, cyonumanus, uaeanusanns, paluoHalIn3alus;

0) HeBpacTeHus, diidopusi, perpeccusi, MPOCKIUs, PAlMOHATU3AIIUS;

B) HeBpacTeHus, diopusi, naeannsanns, IpoeKlrs, paluoHaIN3all1sl, BHITECHEHUE;

T') HEeBpacTeHus, srdopusi, perpeccusi, MPOEKLUs, IEPEOPUEHTALINS;

1) KOMIIPOMHUCC, YXO/I, [IepEOpUEHTAIM, CyOIuMaIlus, Uieanu3alys, BHITECHEHUE.

21. Kako# Tun (pakTopoB MEKINYHOCTHRIX KOH(IMKTOB 110 B.JIMHKOIBHY CBS3aH C
TakuMU (popMaMu KX MPOSIBIICHUS KaK: BEpOBAHUE U MOBeACHUE (IIpeIpacCcyaKH,
NPEINOYTEHUS, IPHUOPUTETHI); TPUBEPKEHHOCTH K TPYIIIOBBIM TPAIHUIIUSAM, IIEHHOCTSIM,
HOpMaM; PEITUTHO3HbIE, KYIbTYPHbIE, IOTUTUYECKUE U IPYTHe LIEGHHOCTH; HPAaBCTBEHHbBIE
[IEHHOCTH (TIPEICTaBICHUS O 100pe U 371€, CIPABEAINBOCTH U HECTIPABEIMBOCTH U T. 11.):
a) nHGOpPMaITMOHHBIC (DAKTOPHI;

0) noBeneHuyeckue (hakTopsr,

B) (haKTOpBI OTHOIICHHI;

T') HIEHHOCTHBIE (DaKTOPHI;

1) CTPYKTYpHbIE (haKTOPHI.

22. K rpynmnoBsIM KOH(PIUKTAM OTHOCSATCS KOH(IINKTHI:

a) TUYHOCTh — TPYIINA;

0) rpynna — rpymma;

B) JINYHOCTH — FPYIIa U Fpymna — TpyIna;

T') PYKOBOJHUTEIb — KOJUIEKTHUB;

1) MUKPOTPYIINa — MUKPOTPYIIIa BHYTPU KOJJIEKTHUBA.

7.3.2. IIpoMe:kyTOYHASI aTTECTALMSA

Bonpocs! Aj1st NOATOTOBKH K 3a4eTy
1. TlonsTue KoH(IMKTONOTMU Kak Hayku. Mcropus pasButus koHpaukrosoruun B Poccuu u 3a
pyOexoM.
2. OcHOBHBIE KaTeropuu (MOHATHS ) KOH(IMKTOIOTUN KaK HayKH.
3. Ilonstre «koHGIUKT». OYyHKIUN KOH(IUKTA.
4. CTpyKTypHBbIE KOMITOHEHTHI KOH(IHKTA.
5. OcHOBHBIE TEPHOABI U ATAIBI B PA3BUTUN KOH(IUKTA.
6. OcHOBHBIE BUIbI KOHQIIMKTOB (KJIacCU(PHUKAIUA).
7. TloHsATHE «BHYTPUIUYHOCTHBIA KOHQUIUKT». OCHOBHBIE XapaKTEPUCTHKH, MPUYUHBI. Bujsl
BHYTPUJIMYHOCTHBIX KOH()JIUKTOB.
8. @opMBI MPOSBICHUA M CHOCOOBI pa3pelieHusi BHYTPUIMYHOCTHBIX KOHQuuUKTOB. Ilocnencraus
BHYTPUJIMYHOCTHBIX KOH()JIUKTOB.
9. XapakTepuCcTUKa MEXIUYHOCTHBIX KOH(MIMKTOB. KOHMIHUKTB «pyKOBOAUTENb-110JYMHEHHBII.
[TprunHBI KOH(DIUKTOB.
10. MexaHu3Mbl BO3HUKHOBEHUS MEKTPYITIOBBIX KOH(IUKTOB.
11. TpynoBbie KOH(MIUKTHI U IYTH UX MIPEOJOJICHUS.
12.Cneun¢uka MEKITHUIECKUX KOH(IUKTOB.
13. Buyrpunonutudeckue KOHGIUKTbL. OCOO0EHHOCTH MEXIOCYIapCTBEHHBIX KOH(DIUKTOB.
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14. CymHoCTh IPOTHO3UPOBAHUS U TPO(UITAKTUKHA KOH(PIIUKTOB.

15. TexHomorus npeaynpexacHus: KOH(OINKTOB.

16.BnustHre 310pOBbsSI YEIIOBEKA HA CTPECC M KOH(DIUKTHOCTD.

17.®opmbl, pe3ynbTaThl U KPUTEPUH 3aBEPLICHUS KOH(IIUKTOB.

18. Crpareruu u crioco0bl pa3peneHust KOH(QIUKTOB.

19. MeanaTopcTBO U peryaupoBaHue KOH(IUKTA.

20. CymHoCTb, BUIbI U (YHKIIUU TIEPETOBOPOB MO PA3PEIICHUI0 KOH(DIUKTOB.

21. /Innamuka neperoBopHOro mpoiecca.

22. [lcuxosorndyeckue MEXaHM3Mbl U TEXHOJIOTHUSI IEPETOBOPOB.

23. Ilcuxonoruyeckue ycjaoBHsl ycrexa Ha MeperoBopax.

24 BHyTpeHHee COCTOSIHIE CyOheKTa KOHGIUKTA. Y CIOBUS CHUKEHUS KOH(PIUKTHOTO
NoTeHLKaNa TMYHOCTH. [IoHsATHE TOJIEpaHTHOCTH.

25.1ToHsATHE TATEHTHOTO U OTKPHITOTO KOH(IIUKTA.

26. Ilo3uTuBHBIC U HETATUBHBIE (HYHKIIUU KOH(IIUKTA B PA3BUTHUHU COLIMYyMA.

27. KoH(AUKTBI B SKOHOMHKE. THIBI KOH(JIMKTOB B 3KOHOMHKE: COCTOSIHME KOHKYPEHIIWH,
JIOTOBOpPA, PETYIUPOBAHMUSI, YIIPABICHHUS.

28.KoH(peccrnonanbHbIli KOHPIUKT 1 KOHPECCUOHATIBHBIE OTHOICHUSI.

29.PerynupoBaHue U yrpaBlIeHUE B3aUMOJICHCTBUSIMU CTOPOH B MUPOBOM TOJUTHKE.

30. Buasl mocpeJHIUECKUX OTHOIICHHUH B PA3IMYHBIX cepax KU3HEAeSITeILHOCTH 00IIecTBa.
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