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Heaun, 3a7a4m ¥ IJIaHUPYyeMble Pe3yJbTAThl 00y4eHHs N0 AUCHUILIHHE

K ocHoBHOW meaum OCBOGHHS OOYYarONIMMHCS JUCHUIUIMHBI «YIIpaBJIeHHUE pemmyTanueit
MHTETPUPOBAHHOTO OpeHaa» cleayer OTHecTH (OPMHUpPOBAaHME y HHX 3HAHUM O mporecce
yIOpaBleHUs peryTanueil OpeHaa kak 0co0oil eMHuIe B CTPYKTYpe OpEeHANHTa, C ONpeIeICHHBIMU
ATanaMu, NIPUHLUIIAMHU, METOAAMHU, CPEICTBAMU U TEXHOJOTUSMU YIIPABICHHUS.

K ocHOBHBIM 3agayaM  OCBOGHHMS  JUCLUUIUIMHBI  «YIpaBlIeHHE  peryTalue
MHTETPUPOBAHHOTO OpeH/1a» 00yYarOIIUMUCS CIIEIYeT OTHECTH:

— TOJy4eHHUE 3HAHWH O peryTalud Kak BaKHOM CTPATETMUYECKOM AaKTHBE, 00 OCHOBHBIX €€
KOMITOHEHTAaX U TJIaBHBIX LEJIEBBIX ayAUTOPUSIX PEIyTallHH;

— OBJIaJICHHE MOHITUMHBIM anmnapaTroM B 00JacTH YIpPaBJICHUS peryTalueld U permyTalliOHHOTO
MEHEIKMEHTA;

— 3aKpeIUICHHEe YMEHUH OpPHEHTHPOBAThCA B MeTonax pacyera goodwill m konmdecTBeHHOUN U
KaueCTBEHHOM OLIEHKE penyTaluu;

— TIOJlyuy€HUE MPEICTABICHUN 00 OCHOBHBIX MOAXO0/aX U MPUHLUIAX (OPMUPOBAHUS HYKHOTO
MH(OPMAILIMOHHOTO MTPOCTPAHCTBA, MHCTpyMeHTax MoHuTOpuHra CMU, OCHOBHBIX MOHSATHUSAX,
KaTEeropusaX U HUHCTPYMEHTAX MPOBEACHUSI pENyTallMOHHOIO U KOMMYHUKAIIMOHHOTO ay/IUTa;

— TmpuOOpeTeHHEe HAaBBIKOB COCTABJICHUS TyJ0B 1eneBbix CMU u coctaBienus nHGOpMamoHHON
OCHOBBI penyTalluu;

— OBJIaJIcHHE HWHCTPYMEHTAMU CO3JIaHUS HYKHOTO 00paza M TEXHOJIOTUSAMH Pa3padOTKH
MH(OPMaLIMOHHON OJUTHKHY;

— O3HAaKOMJIEHHE C OCHOBHBIMM TEXHOJIOTMSIMM YIPABICHUS pemyTanueil, 0COOEHHOCTIMU U
BO3MOXKHOCTSIMH Ka)J10i TEXHOJIOTUY;

— COBEpIICHCTBOBAaHHWE YMEHUU pa3padaThiBaTh KOMMYHUKALMOHHYIO TMOJIUTUKY, KakK JUIs
BHEUIHUX, TaK U JUIsl BHYTPEHHUX ayIUTOPUIl;

— OBJIQJICHHE HaBbIKAMU pPa3pabOTKM KOMMYHUKAIlMOHHOM IpOrpamMMbl B COOTBETCTBUH C
eIy TallMOHHOM CTpaTEruer U TEXHOJIOTHUSIMU €€ MPAKTUYECKOUN pealu3alnH;

— YSCHEHHE OCHOBHBIX IPHUHIMIIOB YIPABIEHUS PEMyTALMOHHBIMU PHUCKAMU B CHUTYalUsAX
KpHU3HCA;

— O3HAaKOMJICHHE C TEXHOJIOTMSAMH IMPAKTUYECKON pean3alii aHTUKPU3UCHON MPOTrpamMMBbl ISl
COXPaHEHHUs peryTaluy;

— npuobpeTeHne 3HaHUM 00 OCHOBHBIX HHCTPYMEHTaX padoThl ¢ penyTtanuei B cetu HTepHeT.

OOydeHue 1O JUCHMIUIMHE «YTpaBI€HUE peIyTalueil WHTErpUPOBAaHHOIO OpeHIa»
HarpaBJIeHO Ha (OPMHUPOBAHUE Y OOYUAIOIIUXCS CIEAYIOUINX KOMITETEHIIUMA:

Kon 1 HamMeHOBaHHe KOMIIETEHIIHI NuaukaTopsl 10CTHKEHUS
KOMIIeTeHIIUH
NVYK-5.1. AHanu3upyer U UHTEPIPETUpyeT
COOBITHS, COBPEMEHHOE COCTOSIHUE
o011ecTBa, MPOSBIIEHUS €r0 MEKKYJIbTYPHOTO
pa3sHo0Opa3us B COLUATBHO-UCTOPHUECKOM,
ATHUYECKOM U PHI0CO(PCKOM KOHTEKCTaX
NVYK-5.2. Oco3Haer cucremy
00111e4YeI0BEYECKUX [IEHHOCTEH, TOHUMAET
3HAYEHUE JUIS pa3BUTHSI LUBUIN3AaLUN
MCTOPUYECKOIO HACIEIUs 1
COLIMOKYJIBTYPHBIX TPaJAULIUN Pa3InIHbIX
COLIMANIBHBIX TPYIII, STHOCOB U KOH(eccHid, a
TaK)K€ MUPOBBIX PETUTUN, (PUIOCOPCKUX U
ATUYECKHUX YUEHUI

YK-5 CriocoGeH BOCIIpHHUMATH MEKKYJIBTYPHOE
pazHoobOpasue 00IIecTBa B COITUATBHO-
HUCTOPUYECKOM, ITUIECKOM U PHrII0cOPCKOM
KOHTEKCTax




NVYK-5.3. B3auMoaelcTBYET € JTHOAbMHU C
YUETOM COLMOKYJIBTYPHBIX OCOOEHHOCTEH B
IEJISAX YCTEUTHOTO BBITOTHEHHS
npodeccHoHaIbHBIX 3a/1ad M COLUATIbHOM
MHTETPAIIH

CoBpeMEeHHBIH CTYICHT AOJDKEH YMETh () PEeKTUBHO MPUMEHSTH TEXHOJIOTUU U MHCTPYMEHTHI
WU, ucnionpzyemble A oucKa HHGOpMaLny, BbIOOpa U MPUMEHEHUS JaHHBIX, TeHepaluy uiei u
00BEeKTOB, co3naBaeMbix MM, HO MpH 3TOM COOTBETCTBOBATh Konekcy 3Tuku B chepe MU u
aBTOPCKOI'O IpaBa, KPUTHUYECKU OLIEHUBATH IOJIYYCHHBIE PE3YJIBTATHI, IPOBEPSITH JOCTOBEPHOCTH
UCTOYHUKOB M aJalTUpOBaTh MaTepuall IO0J KOHKpeTHble yueOHble 3anaud. llpenopaBarenn
dopmupyer y oOyuyaromerocsi cienyromue HaBbIKU: BbiOOpa cucteM MM mo HazHadyeHuro u Ui
npeaMeTHOM 001acTH, onpeaesieMoil y4aeOHON AUCIUILTMHON C yU4eTOM >KU3HEHHOTO [TUKJIa CUCTEM
WU, Ha oCHOBE MPUHIMIA MaKCUMM3ALUU TOJb3bl YEIOBEKY; 1OOPOBOJIBHOE M JOOPOCOBECTHOE
uHpopmupoBanue o mnpumeHeHun WM, HaBbik MapkupoBku npumeHenuss MU; cobmronenus
IIOJIOKEHUSI 3aKOHOJATENbCTBA, PETyJIHpYoIero ucnoas3oBanue MU; oreercTBEeHHOCTHM uepe3
OCO3HAHHME YHUBEPCAIbHOW JHWYHOH OOS3aHHOCTH STHYECKOTO WCIONb30BaHus cucreM WU,
BJIEKYILEro nocinencTsus npumenenus MM; nouck sryumux npaktuk npumenenns MU B npeagmernoi
obnactu, ¢GopMupyemMoil y4eOHOW MMCIHUIUIMHOM, KOJUIA0Opalnue BY30B W HHAYCTPHAIbHBIMU
napTHepamMH; IOHMMaHus HaOopa JaHHBIX, aJIrOPUTMOB M METOAOB OOpabOTKM JaHHBIX,
NpUMEHSIeMbIe ISl TPYNIUPOBAHUS, KIACCU(PHUKAIMK, THUIH3AIUA W ONpeAeieHus (PaKTopos;
OCMBICJICHHOH pabOThI C UCKYCCTBEHHBIM UHTEIIEKTOM, n30eras 6e3lyMHOr0 KOIMPOBAHUS FOTOBBIX
pELICHUI PUKIIAIHBIX 33/1a4.

MecT0 IMCUHMILIMHBI B CTPYKTYpe 00pa3oBaTe/ibHOM MPOrPaMMbl

JlucuuiuiiHa  OTHOCHTCSL K 00s3aTeNbHOW  4YacTH, (OPMHPYEMOH  y4aCTHUKAMHU
oOpa3zoBatenbHOro npoiecca 6soka b1 «lucuumnunel (MoLynn ).

Kypc «VYmnpaienue pemyrtauueil OpeHza» (opMupyeT 3asBICHHbIE KOMIIETEHIIMH B
UHTETpaluu co ciaenyromumu aucuumianHamu U npaktukamu OIIOIl: «OcHOBBI pekiiaMbDy,
«OCHOBBI cBs3€il ¢ O0LIECTBEHHOCTHIO», «OCHOBBI MHTETPUPOBAHHBIX KOMMYHHUKaLU», «OCHOBBI
MapkeTuHra», «COIMOJOrus MacCOBBIX KOMMYHHKauui», «OcHOBBI OpeHauHra», «bpena-
MeHeUKMEHT», «OneHka 3¢dexktuBHOCTH OpeHna», «[Ipon3BoacTBeHHas NpakTUKa (HAay4HO-
uccienoBarenbckas pabdora», «lIpomsBoacTBeHHast NmpakTuka» (MpodheccuoHaTbHO-TBOPYECKAs);
«IIpennuniaoMHuas nmpakThkay, «IloaroToBka K 3aliuTe M 3allldTa BBITYCKHON KBaTU(pUKAMOHHON
paboThI».

CrpykTypa U coaepkaHue JUCUUIIINHbBI

O6m1ast TpyA0€MKOCTh TUCIMIUIUHBI COCTaBIIAET 3 3aueTHble enuHuIlb! (108 yacoB).

Buabl yueoHoii padoThl U TPY10eMKOCTD (110 (hopmMam 00yueHus)

3.1.1. Ounas dpopma oOyueHust

Ne Bua yueGHoii paGoThi KoauuecTBo CeMecTpbl
n/n 4acoB 7 -
1 AyIuTOpHBIE 3aHATHS 54 54
B Tom uncie:
1.1 Jlexumu 18 18
1.2 CeMUHApCKHE/TPAKTUIESCKUE 3aHSTHSI 36 36
1.3 JlaGopartopHble 3aHATHUS
2 CamocTrosiTeibHast padoTa 54 54
B Tom uncie:
2.1 | KypcoBag pabota




2.2 | IloarotoBka K CEMHHAPCKUM/IPAKTHUECKUM 44 44
3aHATUIM
2.3 | IloaroToBka pedeparon
2.4 | IloAroToBKa K TECTHPOBAHUIO 10 10
3 IIpomMeskyTOUHAs aTTECTAIUS
3auet
Hroro 108 108
3.1.2. Ouno-3a04Has popma 00yUeHUs
ri\/fi Bupa yueGHoii padoTsl KOJ::‘:(?;TBO 3 Cemecrper
1 AyauTOpHBIE 3aHATHS 36 36
B ToM uncite:
1.1 Jlexmun 12 12
1.2 CeMuHapCcKue/PaKTUIECKUE 3aHATHUS 24 24
1.3 JlaGopaTopHbie 3aHATHS
2 CamocTosiTesibHast padoTa 72 72
B ToM uncie:
2.1 | KypcoBas padota
2.2 | IloarotoBKa K CEMUHAPCKAM/TIPAKTHYECKUM
3aHATHIM
2.3 | IloaroroBka pedeparos
2.4 | IloAroTOBKA K TECTUPOBAHHUIO
3 [TpoMexyTouHas aTTecTarys
3auyer
Hroro 108 108
3.1.3. 3aounas ¢popma oOyueHus
I‘Ei Bun yyeonoii padoTnl KOT;(‘;ETBO 9 Cemecrpet
1 AyAuTOpHBIE 3aHATHS 22 22
B toM uncre:
1.1 Jlexiun 6 6
1.2 CeMUHApCKHE/IPAKTUIESCKUE 3aHSTHSI 16 16
1.3 JlaboparopHble 3aHsTHS
2 CamocTosiTesibHasi padoTa 86 86
B toMm uncre:
2.1 | KypcoBas pabora
2.2 | IloaroroBKa K CEMUHAPCKAM/TIPAKTHYECKUM
3aHSTHAM
2.3 | IloaroroBka pedepatos
2.4 | IloAroTroBKa K TECTHPOBAHUIO
3 [IpomesxyTouHast aTTecTanus
3auer/mud.3auer/3K3aMeH
HToro 108 108

TemaTuyeckuid JIaH U3YYEHHUS AUCHUNINHbBI

(mo popmam oOyueHus)

3.2.1. Ounas dpopma oOydeHus




TpynoemkocTts, yac
AyaurtopHas padora =
s
=
~ o o = =
Ne Pa3zngennl/TeMbl - g = E S g 5 =
n/n AUCHMIIIMHBI 5 = %5 § S g = gz £ o
> S &3 E| 2E e ° 'S
= 5 T =3| &2 g e Q &
9 =i s & s PR e
S 1BET ¢ 2| 3
OB = = @)
7 cemectp
1 Tema 1. BBegenue B IUCHUTUIUHY 2 4 8
«YnpaBJeHue permyTanueit OpeHna» 14
2 Tewma 2. ITapameTpsl A€0BOM penyTaluu. 14 2 4 8
3 Tewma 3. MUadopmannoHHas 0CHOBa 2 6 8
penyTtanuu. TeXHOJOTUM €€ CO3JaHus. 16
4 Tema 4. TexHOIOTUH YIPABICHUA 4 4 8
penyTanueil KOMIaHuu. 16
5 Tema 5. AHTUKpPU3UCHBIE KOMMYHUKAIIUU 4 8 8
KaK MHCTPYMEHT 3al[UThI 20
6 Tewma 6. . Ynpasnenne permyranueii Opera 2 4 8
B cetu MHTEpHET. 14
7 Tewma 7. KCO B cucteMe ympaBieHus 2 4 6
penyTtanuein 12
HUroro: 108 18 36 54
3.2.2. OuHo-3a04yHas ¢popMa oOyueHus
TpyaoeMKkocTh, 4ac
AynutopHas pabora
2
2
Ne Paznesbl/TemMbl ER 2 8 5w
n/n JUCIHHILIMHDBI 2 = = Z = g = = 5
3 5 o 3 = &= o8 g
g = &g E = g g s
= IS 8 = E g g =
= < < e
g s % o] 2 » % g >
= L Qo ‘8 = = <
O B = = @}
8 cemectp
1 Tema 1. Bregenne B TUCIUTUINHY 5 10
«YnpaBJeHue peryTanueit OpeHna» 12
2 Tewma 2. [TapameTps! A€T0BOM penmyTalnu. 18 2 4 12
3 Tema 3. Madopmanonnas ocHOBa ) 4 10
penyranuu. TeXHOJIOTHU €€ CO3aHMsL. 16
4 Tewma 4. Texnonorun ynpasieHus ) 4 10
penyTanyeil KOMIaHuu. 16
5 Tema 5. AHTUKpPU3UCHBIE KOMMYHUKAILIUU ) 4 10
KaK MHCTPYMCHT 3aIlIUThI 16
6 Tewma 6. . Ypasiieaue penyraiueit OpeHaa ) 4 10
B cetu MIHTEpHET. 16
7 Tema 7. KCO B cucteMe ynpaBieHus ) ) 10
penyTanuei 14
Hroro 108 12 24 72




3.2.3. 3aounas ¢popma oOyueHUs

TpyaoemMkocTb, 4ac
AyaurtopHas padora =
5 © 2
Ne Pa3gebl/TeMbl - g g o § g 5 =
n/n AUCIHHUILIMHbBI = = b § S § S g & = S
& | ¢ |SZE|2E| 25| g%
= EEZ| &f E C Q =
(5 SERYERC oS ¥ = =
= |3E7| 87| Be| Z
OB = = @)
9 cemectp
1 Tema 1. Breaenne B TUCHUTUIHHY
«YTpaBJeHue permyTanueit OpeHna» 16 2 2 12
2 Tewma 2. [TapameTpsl AIOBOM peryTaIiu. 14 2 12
3 Tema 3. MUadopmannoHHas 0CHOBa ) 4 12
penyTtanuu. TeXHOJOTUM €€ CO3JaHus. 18
4 Tema 4. TexHOIOTUH YIPABICHUA > 12
penyTanueil KOMIaHuu. 14
5 Tema 5. AHTUKpPU3UCHBIE KOMMYHUKAIIUU 5 5 12
KaK MHCTPYMEHT 3al[UThI 16
6 Tewma 6. YrpaBieHue penyraiueit OpeHza B > 12
cetu MHTepHeT. 14
7 Tema 7. KCO B cucteme yrmpaBieHus ) 14
penyTanuei 16
Hroro 108 6 16 86

3.3 Conep:kaHue TUCUMIIIIMHBI
Tema 1. BBenenne B JMCHUILIMHY «YNpaBiaeHue penyranueit 0penga» llpenmer, 3agaun u

cojepkaHue aucuUIUIMHBL. IloHsATHE nemoBoi penyTanuu. ABTOPUTET KaK IPEALIECTBEHHHUK
penytauuu. TpaHcdopmanus napaaurmMbl OM3HEca B YCIOBHMAX HMH(OPMAIMOHHOTO OOIIECTBA.
Penyranus kak HemaTepuallbHbIN akKTUB. IMHUDK U pelyTanus: CXOJCTBO U pa3nyue.

Tema 2. [lapamMeTpsbl 1e/i0BOI penyTanum.

[IpeumymiecTBa pernyTanud Kak cTparerudeckoro aktuBa. ['yaBwmn (goodwill): monstue u
MeToAbl pacyera. KayecTBEHHbIE M KOJWYECTBEHHBIE METOABI. L[eneBble ayUTOpUM pemyTaluH.
Bakneiime KOMIIOHEHTHI penyTalu: (UHAHCOBBIE, PHIHOYHBIE, KOPIIOPATUBHBIE U COLIMAJTIbHBIE.
Peiitunru penyranuii.

Tema 3. Undopmanuonnasi ocHoBa penyrauuu. TexHosoruu ee co3gaHusi.

Penyranyonnsni ayaur. Pasnnune B LensX ayAuTa BHEIIHUX U BHYTPEHHHX KOMMYHMKAIIU.
BHyTpeHHHME NOKYMEHTHl KOMIIAaHUHU, HMCHOJIb3YyEMbIE NPU ayauTe. 30HbI KOMMYHMKAI[MOHHBIX
pa3pbIBOB, BBIABIECHHBIE IPH PENyTAlMOHHOM ayjauTe. MeTonuKH OIEeHKH 3(PPEeKTUBHOCTU
KOMMYHUKAITMOHHOM aKTUBHOCTH Kommanuu. Metonuka GRI. UneanpHbIil mpoduis pemyTaiuu.

NupopMainoHHbIH U KOMMYHMKAIIMOHHBIM ayaut. Perynspusiii Mmonutopunr CMU u ero
cTparernueckue 3agadn. KonmnyecTBeHHBIN U KadecTBEeHHbIN aHaim3 CMIU.

Tematuka MonuTOpuHra. Ilapamerpel MeauancciaenOBaHW BHYTPEHHEH M BHEIIHEH
KOMMYHHMKAlIMOHHON cpenbl kommanuu. llenesbie CMMU. KiroueBblie cioBa moucka. Ilpecc-
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kmunnuHr. Meauapenyranuss kKomnaHuu. MHneke wuHOpManMoOHHOrO OJaronpusTCTBOBAHUS
(MU ). PaboTa ¢ OTKPBHITBIMU UCTOYHUKAMHU HH(POPMALIUK O KOMITAHUH B X0JI¢ KOMMYHHKAIIMOHHOTO
ayJuTa.

PazpaboTtka «wierenas». OCHOBHBIE KIIIOUEBBIE COOOIIEHHS B OCHOBE  «JICTEHJIBI».
®dopmupoBanue oopasza. Helimunr. Co3ganue cinorana. Coznanue sorotuna. Llpudt. I'paduaeckoe
nzobpaxkenue. lleroBoe pemenue. Pa3paboTka QupMeHHOro (KOPIOPATHBHOTO)  CTHIISL.
PeGpenaunr.

OcHoBHble paznensl MHPopManuoHHON mnonutuku. [labmucutu. WHIycTpusi COBpeMEHHBIX
CMMU. [Ipunmune coctaBienus myina CMUA.

Tema 4. TexHoJiorum ynpasJjieHusi penyranueii KOMIaHUH.

Bzaumopetictue co CMU. Media relations. Pa3nuune B pabote ¢ nnpopmanuei sxypHaiucTa u
PR-cnenmanucra. Jramnbl BeICTpauBaHUs JOJATOCPOUHbIX oTHOmIeHUH co CMMU. OcHOBHbIE BUJIBI
pecc-MeponpUsITU. 3HaU€HUE Mpecc-pesn3a B yIpaBiieHuu penyrauueil. [lpuHuunel noctpoeHus
npecc-penuza. «CkpeuBanue» kypHanuctckux U PR-tekctoB: Infotainment, Infomercial,
Advertising, Success story, By liner, Questions and answers. Oco6eHHOCTH MO3UTHUBHO M HETaTUBHO
OKpAaIIeHHBIX TEKCTOB.

[ToBbilIeHHE UHBECTUIIMOHHOM mpuBiekareabHocTu. Investor Relations (IR). Paznuuusa mexny
KoMMyHHKasMu B o0sactu PR u IR. OcHoBHBIE HanpaBieHUs] KOMMYHUKAIMOHHON MOIUTUKH IR -
ciyx0bl. duHaHCOBas Mozaenb kommnanwd. [lpuHnmmer B pabdore IR —cnenmammcra. OCHOBHBIC
cocrasistrone dppexruHocTH nporpammsl IR. IPO. Dransl Beixoga Ha [PO.

VYkperuieane aBroputeTa B opraHax Bimactd. Government relations (GR). 3amaunm GR —
koMMmyHukanuu. GR kak penyranuoHHas crtparerus komnanuu. 3agauun GR —nemapraMeHTOB.
[TpeanpuanmaTenbckuii 1000u3M. Meroasl Bo3aericTBus cpencrBamu GR.

[TocTpoeHune cucTteMbl BHYTPUKOPIIOPATUBHBIX KOMMYHUKALM. [IpuHIKIIBI B3aNMOOTHOILIEHUIA
¢ pabotHukamu kommnaHuu. Crenuduka BHyTpeHHero PR. Otambl moctpoenus 3¢deKkTuBHBIX
BHYTPEHHUX KOMMYyHuKauui. Cneunpuka AeqTelbHOCTH CHENMaIucTa MO0 BHYTPEHHUM
KOMMYHHKAIUsAM. OCHOBHbIE KOMMYHHMKAI[MOHHbIE TEXHOJOIHH, HAIpaBJIEHHbIE HA YKpEIUICHHE
penyTaludyd KOMIIQHUM M TIOBBIIMICHUIO JIOSUIBHOCTH COTPYJHHUKOB: pa3paboTka ¢uiocopuu
KOMIIAaHUM; (OPMHUpPOBAHUE KOPIOPATUBHOM KYJIBTYPBI; CO3JaHHUE IYTEBOAMTENS; pa3MelleHUE
KOPIOpPaTUBHOM CHMBOJIMKH; BBITYyCK KoprnopaTuBHbix CMU; pa3paboTka colMalbHOrO MaKeTa;
pa3paboTKa BUI0B MOPAJIBHOIO MOOLIPEHUS; IPOBEICHHE KOPIIOPATUBHBIX MEPONPUATHHA U JIMYHBIX
BCTPEY C PyKOBOJUTEIIEM.

Pa3zpaboTka KOMMYHMKAallUOHHOM HporpaMMbl. OTambl pa3pabOTKM KOMMYHHMKAIlMOHHOM
IIPOrPaMMBI.

Tema 5. AHTMUKPHM3HCHbIE KOMMYHMKAIUM KAK HHCTPYMEHT 3a1MThI penyTaluH.

PenyrannonHbsle pucKku. YTpaBiieHHE peMyTalHOHHbIMH puckamu. [IpuHuunsl pa3zpaboTku
KOMMYHHMKAIIMOHHOM TMOJUTUKM B aHTUKPU3HCHOM YyIpaBieHMH. Puck-menemxment. Crpaterus
yIpaBlIeHUS pUCKaMH U €€ MPUHIUIBL. OpraHu3alii ¢ BHICOKMM PUCKOM BO3HUKHOBEHHS KpHU3HCa.
AHTHKPU3UCHBIN IJIaH I€HCTBUIA U ero pa3aeinbl. BUIbl KpU3ncoB U 0COOEHHOCTH KOMMYHHKAITHHA.
Pexomenaruu mo BbIXOly M3 KpU3Hca U 3alUTe pernyTauuu. TexHomaoruu padotsl PR —cimyx0bl B
yCIOBUSX Kpuszuca. Marpuna «Bompoc-oTBET». KOMMyHUKallMM MEXIy KypHAIUCTAMU H
NPEJCTaBUTENIIMU KOMIIAHMM B YCJOBUSAX KpH3UCA: TUIMHMYHBIE OMIMOKM B KOMMYHHUKAIHUSIX.
IOpuanyeckas 3ammra AeNOBOM penmyTanuud. AJITOPUTM B3aWMMOJACHCTBHS opuandeckod u PR-
ciy0n1. Kpusuc kak crnocod mpoBHyKEHHUS.

Tema 6. YnpasJjienue penyrauuei Openaa B ceru UnrepHer.
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Cnemuduka ynpasiaeHus pernyranueid B uatepHete. I[louck nadopmanuu u cetu MaTEpHET M
coluanbHbIX Meua. CepBUCHI sl aBTOMAaTUYECKOI0 MOHUTOPUHTA yIOMUHaHu#. PacnipocTpanenue
uHpopmanuu. O6paboTKa HEraTUBHBIX OT3HIBOB. OO0paboTKa MO3UTUBHBIX O0T36IBOB. OcHOBEI SERM
onrumm3anuu. Aromatuzaius SERM. Hidden Marketing. Opranu3arust paboTsl 110 yIIpaBICHUIO
penyranuu B cetd UHTEpHET U OF0PKETUPOBAHUE B ar€HTCTBE.

Tema 7. KopnopatuBHasi couuajbHasi orBeTcTBeHHOCTH (KCO).

OcnoBHble komnoHeHThl KCO. ConuanbHO-3TUYHBIA MapKEeTHHT. [IpuHIMIBI COIMaIbHO-
STUYHOTO MapkeTuHra. YcioBus moBbimeHus 3(dexkruBHocTH KCO. Anroputm pa3paboTku
nporpammbel  KCO. bmarotBoputensHOCT. OOBEKTHI 0JaroTBOPHUTEIILHON TMOICPKKH. BuUIbI
0JIarOTBOPUTEIHHO TTOMOIIIH.

3.4 TemaTuka ceMMHAPCKUX/NIPAKTUYECKUX U JTA00OPATOPHBIX 3aHATHI

3.4.1. CeMuHapcKue/MpakTHIECKUE 3aHATHS

Tema 1. BBegenne B JUCHMILVINHY «YTIpaBjeHHe penyTanueil Openaa»

1.1. «Mumx, aBTOPUTET U peIyTalys: COOTHECEHNE IOHATUN B TEOPUH U HA IIPAKTUKEM.
1.2. «CtpyKTypa pemyTanum.

Tema 2. IlapamMeTpsbl 1e/10BOI penyTanum.

2.1. «Ctpateruu pa3pabOTKH JEI0BOI pernyTalud KOMIaHUI)

2.2. «Penyrtanus Kak HeMaTe€pHAJIbHbIN aKTHBY

2.3. «lleneBble ay UTOPUU U KOMIIOHEHTHI PEITyTaallin»

Tema 3. UndopManuoHHasi 0OCHOBa penyTauuu. TeXHOJI0IHH ee CO3AAHMS.

3.1. «VlHbopMaMOHHBIHN ayIUT pemyTalumny.

3.2. «KoMMyHUKallMOHHBIN ayIUT peryTalumy.

3.3. «PemyTanMoHHBIN ay AT,

Tema 4. TexHoJiorum ynpasJieHusi penyranueii KOMIaHUH.

4.1. «Bzaumopeiictue co CMU. Media relationsy.

4.2. «IloBblllieHNE NMHBECTUIIMOHHOM MpUBIeKaTenbHOCTH. Investor Relations (IR)».
4.3. «YkpemneHue aBTopureTa B opranax sinactu. Government relations (GR)».
4.4. «IloctpoeHne cucTeMbl BHYTPUKOPIIOPATUBHBIX KOMMYHHUKALUI.

Tema 5. AHTHUKPH3HCHBIE KOMMYHHKAIMM KAK HHCTPYMEHT 3aLUThI PelyTAILlUH.

5.1. «Buabl KpU3MCOB U 0OCOOEHHOCTH KOMMYHMKalMid. PexoMeHanuu no BBIXOAY U3 KpU3Uca U
3aILUATE PEIyTALIUN.

5.2. «Texnonoruu pabotel PR —ciy>k0bI B yCIOBHSIX KpU3HCa»

5.3. «kKOMMyHHKauu MeXy )KypHOIMUCTAMHU U IIPEACTABUTEISIMU KOMIIAHUU B YCIOBUSAX KPHU3HUCA!
TUMWYHBIE OITUOKU B KOMMYHUKALIUSIX».

Tema 6. YnpaBJienue penyrauuei Openaa B cetu UHTepHerT.
6.1. «ITouck nnpopmanuu u cetu MHTEpHET U COLUATIBHBIX MEAUAY.
6.2. «Arromaru3zanus SERM. Hidden Marketing».

Tema 7. KopnopaTuBHasi couMajJbHasi 0TBETCTBEHHOCTH
7.1 CounanbHO-3THUYHBIN MapKETHUHT
7.2 AnroputM paszpabotku nporpammsl KCO.
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TemaTHka KypcoOBbIX IPOEKTOB (KypcOBBIX padoT)
KypcoBas o aucnuIuinee He MpeayCcMOTpeHa.

Y4yeOHO-MeTOAMYECKOEe U MH(POPMALIMOHHOE o0ecriedeHue
HopmatuBHblie 1okymMeHTbI 1 'OCTbI

1. ®enepanpubiii 3akoH "O pexmame" ot 13.03.2006 N 38-D3 (mocnemHsist pemakmus) \
Koncynprantllntoc - https://www.consultant.ru/document/cons_doc LAW_58968/(nara
obpamenus: 17.07.2023).

2. "KoncynpranTllntoc" - 3akoHogaTenscTBO PD: KOJEKCHI, 3aKOHBI, YKa3bl, IOCTAHOBICHUS
[IpaButenscTBa Poccuiickoit denepanuu, HOpMaTHUBHBIE aKThl - https://www.consultant.ru/(zara
obpamenus: 17.07.2023).

3. TAPAHT - 3akoHomaTenbCTBO (KOIEKCHI, 3aKOHBI, YyKa3bl, MOCTaHOBIEHUS) PO,
aHaJIMTUKA, KOMMEHTApUH, ITpaKTHKa.- https://www.garant.ru/ (mata obpamenus: 17.07.2023).

OcHoBHas JIuTEpaTypa

1. Tynabuunckuit, I'. JI. bpenn-menemxment. bpenaunr u pabota ¢ mepcoHanoMm : yaeOHUK

s By3oB/ I'.JI. TynmpumHckuii, B. U. TepentbeBa. — 2-¢ wu3A., uUcOp. W JOm. — MOCKBa :
UznatenbctBo FOpaiit, 2026. — 255 ¢. — (Bricuiee obpazoBanue). — ISBN 978-5-534-05503-0. —
Texkcr : oanektpoHHbii // OOpaszoBarenbHas 1uiatrgopma IOpaitt  [caiit]. — URL:

https://urait.ru/bcode/585199 (nara obpamenus: 23.03.2026).

2. [lomuun, B. H. bpennusr : yue6HuK 1 npakTukyM ais By30B / B. H. Jlomaun. — 3-e u3n.,
ucnp. u gon. — Mocksa : UznarensctBo FOpaiit, 2026. — 555 ¢. — (Brpicuiee obpazoBanue). —
ISBN 978-5-534-20975-4. — Texcrt : anexktponHsIi // O6pa3zoBarensHas miatdopma FOpaiit [caitT].
— URL: https://urait.ru/bcode/583489 (nara obpamenus: 23.03.2026).

JlonoiHUTE/IbHAA JINTEPATypPa

1. KopnopatuBHas conuaibHas OTBETCTBEHHOCTbH : YYEOHUK U MPAKTHUKYM ISl BY30B / TIOJ
penakuueit D. M. KopotkoBa. — 3-e¢ u3n. — Mocksa : U3gatensctBo FOpaiit, 2026. — 404 ¢. —
(Boiciiee o6pazoBanue). — ISBN 978-5-534-19091-5. — Texkcr : anekTpoHHsIi // Obpa3oBarenbHas
mnatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/582884 (narta o6pamenus: 23.03.2026).

2. Texnonorus ¢popmupoBanus uMuKa, PR 1 pexinaMbl B cornanbHON paboTe : y4eOHUK U
MPaKTUKYM JIs By30B / moj penakiuein M. B. Boponmooit. — Mocksa : M3natenscTBo FOpaiit,
2026. — 251 ¢. — (Bwoicuiee o6pazoBanue). — ISBN 978-5-534-15152-7. — TekcT : 27€KTPOHHBIH
/" ObpazoBarenbHas miarpopma HOpaiit [caiiT]. — URL: https://urait.ru/bcode/588248 (mata
obpammenust: 23.03.2026).

DJIeKTPOHHBbIE 00pa3oBaTeJibHbIE PeCypchl
1. Kypc: Ynpasnenue penyranueit 6pena
https://online.mospolytech.ru/course/view.php?id=2405



https://www.garant.ru/
https://online.mospolytech.ru/course/view.php?id=2405
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JIueH3noHHOE ¥ CBOOOTHO pacnpocTpaHsieMoe NIPorpaMMHoOe odecrieyeHune
1. Microsoft Windows 10 Pro
2. Microsoft Office 2007
3. KasperskyAnti-Virus

CoBpeMenHble npodeccHoOHATbHBIE 0a3bl JAHHBIX U NH(POPMAINIMOHHBbIE CIIPABOYHbIE
CHCTEMBI

Oo6pazoBarenpHas miatdpopma FOpaiiT. st By30B U CCYy30B.
https://urait.ru/?

Brand Analytics - cucreMa MOHHTOpPHMHTa U aHAIM3a
counanbpHbeix Meara 1 CMU https://br-analytics.ru/

ba3za nanHbpIX Accouuanuy JUPEKTOPOB M0 KOMMYHHUKALUAM U
KOpIIOpaTUBHBIM Menua Poccun — [DnekTpoHHBIN pecypc]. — Pexxum
noctymna: http://www.corpmedia.ru/

baza panHbBIX Acconuanuy KOMMYHHMKAI[MOHHBIX AareHTCTB
Poccun (AKAP) [Onextponnsii pecypc]. — Pexum pocryna:
http://www.akarussia.ru/node/5025

baza nannbix HMHTepHeT-coobuiecTBa NpO(hecCHOHATBHBIX
MEHEeKEepoB  [DnekTpoHHBIH  pecypc]. — Pexum  poctyma:
https://www.e-xecutive.ru

baza  nmaHHBIX  HamWOHAJIBHOW  MIATGOPMBI  OTKPHITOTO
o0Opa3oBaHus [DneKTpOHHBIH pecypc]. URL:
https://openedu.ru/course/

basza nannbix Poccniickoil Acconrany MapKETUHIOBBIX YCIyT
(PAMY) - [OnextpoHHblii pecypc]. — Pexum gocryna:
http://www.ramu.ru/ramu-program.php

HHdopMalnoHHO-CIIpaBOYHbIEe MaTepHaibl MeXIyHapoaHOTo
npecc-kiny0a. — [OnekTtpoHHbll pecypc]. — Pexum gocryna:
http://www.pr-club.com/

NH(popMallnOHHO-CIIPaBOYHbIE ~ MaTe€pHalIbl  POCCHMCKOTO
crenuanu3upoBaHHoro xypHana «lIpecc-ciayx6a» [DaeKTpOHHBIH
pecypc]. — Pesxum noctyma: http://www.pressservice.ru/terms/141/

OHIUKIIONEUsl MapKeTHHra. — [OJIEKTpOHHBIM pecypc]. —
Pexwum nocryna: http://www.marketing.spb.ru

Scopus - ba3za naHHBIX Hay4YHBIX pedepaToB U UTUPOBAHUS —
[DnekTpOoHHBIN pecypc]. - Pexxum JOCTyTa:
http://www.elsevierscience.ru/products/scopus/ 1

Survio UHTEpHET-CEPBUC [Tl CO3TaHMSI U IPOBEIEHNUS OIIPOCOB -
[DNeKTpOHHBIN pecypc]. - Pexum JIOCTyTa:
https://www.survio.com/ru/

Testograf, uHTepHeT-cepBUC IS CO3JaHUS U TPOBEICHHS

OmpocoB - [DmekTpoHHBIH pecypc]. — Pexum  mocrtymna:
https://www.testograf.ru/ru/
PSYCHOJOURNAL.RU — Hay4HO-TIOMYJIIPHBIN

NICUXOJIOTHYECKu# noprai https://psychojournal.ru/

MartepuajibHO-TeXHHYECKOe o0ecrneyeHue

1. JlekuunoHHas ayAUTOPUS, Ay AUTOPHS I TPYNIIOBBIX U MHIUBUAYAIBHBIX KOHCYJIbTALIUH.


https://urait.ru/
https://br-analytics.ru/
http://www.corpmedia.ru/
http://www.akarussia.ru/node/5025
https://www.e-xecutive.ru/
https://openedu.ru/course/
http://www.ramu.ru/ramu-program.php
http://www.pr-club.com/
http://www.pressservice.ru/terms/141/
http://www.marketing.spb.ru/
https://www.survio.com/ru/
https://www.testograf.ru/ru/
https://psychojournal.ru/
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2. Aymuropus Uil NPOBENEHUS NMPAKTUYECKMX UM CEMMHAPCKUX 3aHATHH, TEKYLIETO KOHTPOJSA U
IIPOMEKYTOUYHON aTTECTALUU.

3. KoMnbroTepHblii Kj1acc, ay AUTOPUs JUIsl CAMOCTOSTENIbHONW pabOThl ¥ KypCOBOI'O IPOEKTUPOBAHUS.
4. buOIMoTeKa, YNTaIbHBIN 3all.

MeToan4yecKkue peKOMeHIauumn

MeToauyeckne peKOMeHAAIUY J1JIsl MPenoJaBaTeJisi 10 OPraHu3anun o0yueHus

HucuummmHa «YTpaBieHHe pemyTranueil OpeHaa» sBISETCS JUCHHUILNIMHOW YacTH,
dbopmupyeMoil ydacTHuKaMu oOpaszoBarenbHOro mpouecca 6moka bl «Ilpoektsl u mpoekTHas
JeSITeIbHOCTBY Yy4eOHOro Tu1aHa u obecrnednBaeT (popMUPOBAHUS KOMIIETEHTHOCTH B TECHOW CBSI3U
C IpYTUMU JUCLHHUIUIMHAMU y4eOHOTO IJIaHa.

B ycnoBusX ~ KOHCTpyMpOBaHHsI ~ OOpa3oBaTeNbHBIX  CHUCTEM  HA  IPUHIUIAX
KOMIIETEHTHOCTHOTO IOJAX0Jla MPOU30INIO KOHIIETITyaJlbHOE H3MEHEHHE pOJIM MpernojaBaTers,
KOTOpBIM HApAAYy C TPAAMLIMOHHOW pPOJIbIO HOCUTEJIS 3HAHUS BBIIOJIHACT (QYHKIUIO OpraHu3aTopa
HAYYHO-TIOMCKOBOM PabOThl 00ydYaromierocsi, KOHCyJIbTaHTa B MpoLEAypax BeIOOpa, 0OpabOTKH U
UHTEpHpeTanuu HuHOpMaMK, HEOOXOAMMOM Il TMPAKTHYECKOTo JACHCTBHS W JalIbHEHIEro
pa3BUTHSA, YTO JOJDKHO 0053aTENbHO YUYUTHIBATHCA MPU MPOBEACHUN JIEKIIMOHHBIX U MPAKTUYECKUX
3aHATUHN N0 NUCHUIUIMHE « Y TIPABJICHHUE peryTalueil OpeHiay.

[IpenogaBanue TeopeTHUECKOTo (JIGKIIMOHHOTO) MaTepHala Mo AUCHUILIMHE «YIIpaBleHUE
penyrtauueil OpeHAa» OCYIIECTBISIETCS IO IOCIEI0BATENbHO-MIAPAIIIEIbHON CXEME Ha OCHOBE
MEXIUCUUIUTMHAPHON HHTErpaliil M YETKUX MEXKIUCHMILUTMHAPHBIX cBs3ell B pamkax OIl u
pabouero yyebHoro miana no Hanpasiennio 42.03.01 «Pekiama u cBS3U ¢ OOIIECTBEHHOCTHION.

N3yyenne Kypca pacCYMTaHO Ha OJUH ceMecTp: 7 U § cemecTpa Ui OYHON U OYHO-3a04HOM
dopm oOyueHust 1 9 - I 3209HOM HOPMBI OOyUESHHSL.

Bunpl yueOHOIl pabOThl M TPYHOEMKOCTb, TEMAaTHUYECKHI IJIaH M3y4aeMOW NUCHUIUIMH U
comepxanue mpexacrasiena B m. 3.1.1 -3.1.3; 3.2.1. -3.2.3 u 3.3.1 -3.3.3. nmannoit paboueit
nporpammel. [IpoBeneHrne NpakTUUECKUX 3aHITHII OPUEHTHPOBAHO Ha UCIOJIb30BAHUE 3aJaHUM 11
MPaKTUYECKUX 3aHIATHH 10 JUCHUIUIMHE «YTpaBlieHue penyranuei OpeHmga». [logpoOHoe
COJepKaHHWE  OTAEIbHBIX  Pa3/eNoB  JUCHMIUIMHBI  «YTpaBileHue penyTauuedl  OpeHma»
paccmarpuBaercs B 11.3.3. paboueit mporpamMmbl. TeMaTruka MpaKTUYECKUX 3aHATHH MPEICTaBICHA B
n.3.4. nanHON paboyel mporpaMMsl.

MeTo1bI KOHTPOJISI M OLIEHUBAHUS Pe3yIbTaTOB O0yUEHUS U LIKaIbl U KPUTEPUU OLICHUBAHUS
pe3yabTaToB 0OyueHHs oOydvarolierocss Mo AMCHUUIUIMHE «YIIpaBlieHHE penmyTtanuei OpeHma»
npejcTaBieHa B 1.7.1 u 7.2. mporpamMmsl.

[IpuMepHble BapuaHThl 33JaHUN JUIsl TEKYIIETO KOHTPOJSI U MPOMEXYTOUHOW aTTECTalUu
(mepedeHpb BOIIPOCOB K 3a4€Ty MO JUCIUILINHE «YTIpaBiIeHHe penyTaluuei OpeHaa») nIpeacTaBIeHbl
B 1.7.3.1. u 7.3.2 x paboueit nporpamme. @opmMa UTOTOBOTO KOHTPOJIS O AUCHUIUINHE —3a4eT.

[lepeueHp OCHOBHON M JIONOJHUTENIBHON JHUTEPATypbl M HOPMATHBHBIX JOKYMEHTOB,
HEOOXOIMMBIX B XO/JI€ MPEIOIaBaHMsl, a TAK)Ke CChIIKAa Ha JIEKTPOHHBIN 00pa3oBaTeIbHbIN pecypc
JTUCIUATITMHEI « Y TIPaBJICHHUE perryTaluel OpeHia», MpUBEICH B 1.4 HACTOSIIEH paboueit mporpaMMBI.

MeToauueckue YKazanus AJid 06yqa1011mxca 10 OCBOCHHUIO JUCIUITJIMHBI

HI/ICHI/IHJ'H/IHa npeaycMarpuBacT JIEKIIU N u MPAKTUYCCKUEC 3aHATHA, a TaK¥XKeE
CaMOCTOSITENIbHYI0 PaboTy. M3yuyeHHe NUCHUIUIMHBI PAaCCYMTAHO HAa OJUH CEMECTP M H3ydeHHUe
3aKaHYMBAETCS 3a4e€TOM. YCIENIHOe H3y4yeHHe Kypca TpeOyeT NOoCeUIeHHs JEeKIUH, aKTUBHON
paboThl Ha TNPAKTUYECKUX 3aHATUSAX, BBIMOJHEHHS BCeX Y4YeOHBIX 3aJaHUN TNpernojaBaTes,
03HAKOMJICHHSI C OCHOBHOM U JIONIOJIHATEIIBHOM JINTEPATypPOH.

[lenb JeKIMU — GOPMUPOBAHUE OPUEHTUPOBOUYHON OCHOBBI JJISl MOCIEAYIOIIEr0 YCBOCHHUS
CTyA€HTaMH ydeOHoro wmarepuana. JIekuus B Ipolecce H3y4eHHUs IUCIUIUIMHBI I103BOJISIET
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IPEJCTaBUTh CTYACHTY HOBBI yueOHBIM MaTepual, pa3bsACHUTb TEMbI, TPYAHbIE JUIsl TOHUMAHU,
CHCTEMaTH3UpPOBaTh YUeOHBI MaTepuall, COPHEHTUPOBATh B CTPYKTYpPE M COJCpPKAHUU Y4eOHOTO
nporecca. [loaroToBka K JeKIMK 3aKII0YAETCS B CIEAYIOIIEM: TPOYUTaiiTe yueOHbIH MaTepual 1o
TEeMe JIeKIMH B Y4eOHMKaX M Y4YEOHBIX IMMOCOOMAX, YSICHHUTE MECTO M3y4aeMOW TeMBl B CBOEH
npoeCCUOHATIBHON IOATOTOBKE, BBIMMIIUTE OCHOBHBIE TEPMHUHBI, YSACHHUTE, Kakue ydeOHbIe
AJIEMEHTBI OCTAJIMCH JUI BaC HESCHBIMM, 3alMIIUTE BOIPOCHI, KOTOPBIE BBl 3aJaJUTE JIEKTOPY Ha
Jekuy. B mpouecce leKinu BaXKHO MOHATH L€Nb JIEKIUH, KOTOPYIO CTaBUT JIEKTOP Iepe] coOol u
BaMH, BHUMATEJIbHO CIIyIIAlTe JIEKTOpa, OTMEYaiiTe Hanbojee CyIIeCTBEHHYI0 HH(OpMAIUIio U
KpaTko (UKCUpYHTE KIIOUEBblE MOMEHTBI, CPaBHMBAWTE TO, YTO Bbl CIIBIIIUTE Ha JIEKLUH, C
NPOYMTAHHBIM paHee M pacrojlaraiiTe, KOMIOHYHTEe HOBYIO MH(OpMAIMIO B COOCTBEHHYIO, YK€
MMEIOLIYIOCSI CUCTEMY 3HAaHMU WIN CO3/1aBaliTe HOBYIO cucTteMmy. Ilo Xomy JieKiuu B CBOEM TEKCTE
NOYEPKUBANTE HOBBIE TEPMUHBI, 3aIIMCHIBANTE UX OTIEIBHO WM OTMEYAWTE UX CPEAU TEPMHHOB,
HalMCaHHBIX BaMH IIPU MOATOTOBKE K JIEKLIMH, BCIIE] 32 JIEKTOPOM PUCYHTE CXEMBbl M TaOJIMILIbI, 10
Mepe pacckaza JIEKTOpa CTPYKTypupyiTe yuyeOHBIM Marepuan. Eciam JekTop mnpuriamaer K
JUCKYCCHHM, y4acTBYWTe B Hel. Eciy Ha JIeKIMK BbI HE MTOJIyYHJIM OTBETHI HA MIOATOTOBJICHHBIE BAMU
BOIIPOCHI, 3a1aiiTe uX. [Ipyr MOArOoTOBKE K 3aHATHAM IPOYUTANTE 3alIMCAHHYIO JIEKIUIO, TIOYEPKHUTE
HauOoJiee BakHbIE (pasbl, COCTABbTE CIOBAaPbh HOBBIX TEPMUHOB, 3aBEPIIUTE CTPYKTYpPHUPOBAHUE
y4eOHOro Marepuana.

IIpakTuyeckoe 3aHaTHe — (¢dopMa OpraHu3zaluu OOydeHHs, KOTOpas HalpaBlieHa Ha
(GopMUpOBaHME TPAKTUYECKMX YMEHUI U HABBIKOB U SBJISETCS CBS3YIOIIMM 3BEHOM MEXIY
CaMOCTOSITEJIbHBIM TEOPETUUYECKUM OCBOCHUEM CTYJIEHTaMU Y4eOHON AUCHUIUIMHBI M IPUMEHEHUEM
ee IOJIOKEHUM Ha ImpakTuke. lIpakTuyeckoe 3aHATHE NO3BOJAET PA3BUTh Y CTYACHTOB
npodeCcCHOHATIBHYIO KYJIbTYPY M HpodeccHoHanbHyl KoMMyHuKauuto. IIpenonaBatens B 3TOM
cllydyae SIBJISIETCA KOOPAMHATOPOM OOCYKIEHUH NPEUIOKEHHBIX MPAKTUYECKUX 3aJaHMM,
HOJTrOTOBKA KOTOPBIX sIBJIsI€TCS 00s13aTenbHOM. [IoaTOMyY Tema, MpakTUYeCKUe 3a/1laHusl 1 OCHOBHBIE
UCTOYHUKH OOCYXKJCHHS IpeIUIararoTcs CTyleHTaM 3apaHee. Llenn oOCyXIeHHS W BBITIOJTHEHUS
3aJJaHU{ HapaBJIeHbl HA (OpPMUPOBaHUE 3HAHUN, YMEHUI 1 HABBIKOB MPO(ECCUOHANBHOM MOJIEMUKU
u ¢popMmupoBaHue KommereHUuH. Ha sTame moAroToBKM JOMHMHHUPYET CaMOCTOSITeNbHas pabora
CTYZCHTOB IO PELIEHHIO0 PoOIeM U 3aJlaHMii, a B MPOLIecCe 3aHATUS UAET aKTUBHOE 00CYKIECHHUE,
JUCKYCCHM W BBICTYIUIEHHSI CTYIEHTOB, IJI€ OHHM IIOJ] PYKOBOJICTBOM MPENOAABaTENs JAENIA0T
00o011aro1e BBIBO/IbI M 3aKIF0UEHUS. 3Has TEMY ITPAKTUUYECKOTO 3aHATHS, HEOOXOIUMO TOTOBUTHCS
K HEMy 3a0JJarOBPEMEHHO: YMTATh PEKOMEHJIOBAaHHYIO U JIOMIOJIHUTEIbHYIO JIUTEPATYpy, KOHCIEKT
JIEKLUH, PYKOBOJICTBE K IPAKTUYECKUM 3aHATUAM, CTPYKTYPHPOBATh MaTEPHUal, COCTABIATH CI0BApPh
TEPMUHOB, OTBE€YaTh Ha KOHTPOJIBHBIE BONPOCHI, pPEIIAaTh CUTyallMOHHbIE 3agadu U T.1. Ha
NPAaKTUYECKOM 3aHATHH BBl MOXKETE MTOJTyYUTh KOHCYJIBTAIMIO MPENoAaBaTes 1o JJIo0oMy yueOHOMY
BOIIPOCY U3Y4aeMOU TEMBI.

ITon camocTosiTenbHON pabOTOM CTYJEHTOB MOHUMAIOT YUEOHYIO JIEATEIbHOCTh CTY/IEHTOB,
KOTOpasi OpraHn30BaHa MPEroAaBaTeIsiMI, HO OCYILIECTBIISIETCS CTYIEHTOM 0€3 HEMOCPEICTBEHHOTO
y4acTHs IpernojaBaress B yueOHOU JeATeNIbHOCTH CTyIeHTa. Bce BUIbI caMOCTOSATENbHOW paboThI
CTYJEHTOB IO JIUCUUIUIMHE TNpeAcTaBieHbl B (DOHJIE OLIEHOYHBIX cpeAcTB. YeTkas opraHu3anus
CaMOCTOSITENIbHOW ~ paboThl  CTyAeHTOB JjenaeT ee d3ddexkruBHO. D10 0becneunBaeTcs
IIPEIOCTABIIEHUEM CTYJIEHTaM: yU4eOHbIX U YUEOHO-METOJNUYECKHUX MMOCOOUI; TEeMaTHUECKUX TIAHOB
JEKIMHA, MPAKTHYECKUX 3aHATHH, 00pa3lloB KOHTPOJIBHBIX paboT, TECTOB, KEHCOB M Jp; MepedHs
3HAaHUU U YMEHU, KOTOPHIMU OHH JOJKHBI OBJIQAETh MPU U3YUYEHUH AUCUUIUIMHBI; HH(GOpMaLUU O
npolenype claud 3adera W dK3aMeHa M Jip. OTBeTHl MPEJCTaBIAIOTCS B MHCbMEHHOU (hopme
(meyaTHOM, HEMOCPEICTBEHHO MPENOIaBATENIO).

CamocrosarenbHas paboTa CTyJIEHTa SIBJISETCS OCHOBHBIM CPEJCTBOM OBJIQJCHUS YUEOHBIM
MaTepuaioM BO BpeMsl, CBOOOJHOE OT 00s3aTeNbHBIX y4eOHbIX 3aHATHH. OHa BKIIOYAaeT B ceds
BBINOJIHEHUE PA3IMYHOTO POJa 3aJaHHii, KOTOpble OPUEHTHUPOBAHBI Ha OoJiee IIyOOKOe YCBOEHUE
Marepuaia u3ydaeMoW auCHUIUMHBL [lo Kaxmoil Teme y4eOHOW AMCIUIUIMHBI CTYJIEHTaM
npejylaraeTcsl nepeveHb 3aJaHui Uil caMOCTOSTeNbHONH paboThl. K BhIMoNHeHHIO 3agaHuil 1is
CaMOCTOSITENIbHOM ~ padOThl  MPEeNBSABISAIOTCA CIAEAyIOLIUMe TpeOOoBaHUS: 3aJaHus  JOJIKHBI
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UCTIOJIHATBHCS CAMOCTOATENBHO U MPE/ICTABIATHCS B YCTAaHOBJIEHHBIN CPOK, @ TAKXKe COOTBETCTBOBATH
YCTAHOBJICHHBIM TpeboBaHMsAM 10 odopmieHuio. CTyaeHTaM CIeAyeT: pPYyKOBOJCTBOBATHCS
rpauKOM CaMOCTOSITENIbHOW paOoThl, BBINOJHATH BCE IUIAHOBBIE 3aJaHMs, BblJaBaeMble
IpenoaaBaTesieM JJis CaMOCTOSATEIbHOIO BBIIIOJIHEHUS, U Pa30UpaTh HA CEMUHAPaX U KOHCYJIbTalUsIX
HESICHbIE BOIPOCHI; IIPH MOArOTOBKE K 3K3aMEHY MapasllesIbHO MpopadaThiBaTh COOTBETCTBYIOIINE
TEOPETUYECKHE M IMPAKTHUUYECKUE Pa3/eibl TUCHHIUIMHBI, (UKCUPYS HESCHBIE MOMEHTBI Ui HMX
00Cy»/1IeHUsI Ha KOHCYJbTaluu ¢ npenojaasateneM. CamocTosdTenbHas padoTa CTyI€HTOB SIBIISETCS
00s13aTeIbHBIM KOMIIOHEHTOM 00pa30BaTeIbHOTO IIPOLIEcCca, TAaK KaK OHAa 00ECIIeYNBaeT 3aKpEIUICHHE
IOJy4YaeMbIX Ha JIEKIMOHHBIX 3aHATUSAX 3HAHUI IMyTeM NPUOOPETEHMsI HABBIKOB OCMBICIECHUS U
pacuIMpeHusi HMX COJIEPXKaHMs, HABBIKOB pEIIEHUS aKTyalbHbIX MpoOieM (OpMHpPOBAHUS
OOIIEKYIbTYpHBIX U NPO(ECCHOHANBHBIX  KOMIIETEHLUH,  Hay4YHO-HCCIIEeI0BaTeIbCKON
JIeATeIbHOCTH, TIOATOTOBKU K CEMHHAPaM, J1a00paTOPHBIM paboTaM, cadye 3a4eTOB U K3aMEHOB.

TectupoBanue. Tect — ocobast popma npoBepku 3HaHuil. IlpoBogurcs mocie ocBoeHUs
OJIHOM WJIM HECKOJBKUX TEM M CBHJETENbCTBYET O KayeCTBE IOHHMAHUS OCHOBHBIX IOHSATUI
U3y4yaeMoro marepuana. TecToBble 3aJaHMsl COCTaBJIEHbl K KIIOYEBBIM IOHATUSAM, OCHOBHBIM
pazzenam, BaXXHbIM TEPMHUHOJIOIMUECKUM KaTEropusM U3y4aeMoi TUCHUIUINHBIL.

JU1s MOATOTOBKM K TECTy HEOOXOAMMO 3HaTh TEPMHMHOJIOTMYECKUH anmapaT AUCLUIUINHBL,
MIOHUMATh CMBIC]T HAYYHBIX KaTETOPUi M YMETh X HCIIOJIb30BaTh B MPO(ECCHOHATLHON JIEKCHKE.

Bnanenne nNOHATHMHBIM anmapaTtoM, BKIIOYEHHBIM B TECTOBBIC 3aJjaHUA, I103BOJISET
00y4aroleMycst OLIEHUTh CBOU 3HaHMS 10 AUCUUILINHE. 3yueHune Kypca 3aKaHUYMBaeTCsl UTOIOBBIM
IPOBEPOYHBIM TECTOM, B KOTOPOM COOpaHbl 3aJaHus IO KaKIOW M3 paHee H3YyUEHHBIX TEM.
[TpumepHBIE BOIPOCH TECTA MpeACTaBiIeHbl B 11.7.3.1 paboueil mporpaMmBsl.

3auer. IloaroroBka Kk HeMy BEIETCS Ha OCHOBE M3Yy4YEHHUS IIOJYYEHHOIO JIEKLIHOHHOIO
MaTepuaia U PeKOMEHI0BaHHOW JIMUTEpPaTyphl, OCMBICICHUSI Pa0OThI HAa NMPAKTUYECKUX 3aHITUIX U
caMoCTOsTeNIbHONW paboThl. IIpu moAroroBke HyKHO OOpaTUTh BHUMAaHHE, YTO B KaKJOM Ouiere
UMeeTCs 1Ba TeOpeTudeckux Bonpoca. C BOIpocaMu K 3a4eTy HEOOXOJUMO O3HAKOMHUTCS 3apaHee,
HE OTKJIJbIBas MOJArOTOBKY K 3auyeTy Ha nocieaHuil MomeHT. [locne nomyuyenus ousera BO BpeMs
MOJTOTOBKU K OTBETY PEKOMEHIyEeTCS COCTaBUTh €ro MOAPOOHBIH IIIaH.

DoH/I OLICHOYHBIX CPEICTB

MeToabl KOHTPOJISI M OLIEHUBAHUS Pe3yJIbTATOB 00y4eHUs

TexyuuM KOHTPOJIEM B X0/1€ OCBOEHUS TUCIIUIUIMHBI 00y4YatOIIMMHUCS SIBISETCS: OLIEHUBAHNE
HNOJArOTOBKM M BBIMOJHEHUS 3aJaHUi K TNPaKTHYECKUM/CEMUHAPCKUM 3aHSTUSAM, KOTOpbIE
OLICHUBAIOTCS IIPETOAAaBaTEIEM; BBIIIOJHEHUE TECTOB 110 U3YUYEHHUIO KaXKOW U3 TEM Kypca, a TaKkxKe
UTOTOBOTO TECTAa, KOTOPHIM 3aBEPIIAETCS M3yYEHUE NHUCLHUIUIMHBI B cemecTpe. Takke MeTonamu
KOHTPOJISI U OLIEHUBAHUS PE3yJIbTATOB SIBISIETCS YCTHBIM OMPOC U MOJArOTOBKA M BBICTYIUIEHHE C
JOKJIaJaMH U NIPE3EHTaLUEN.

[IpomexyTouHas arrecTanusi MO JAUCUUIUIMHE «YTpaBleHUE pernyTanue OpeHaa» B
cemecTpe — 3aueT. Bonpock! k 3aueTy npeacTaBieHsl B 11.7.3.2 qaHHOM paboueil nmporpammsl. buer
COJEPXKHUT JBa BOIIPOCA.

[kanbl 1 KpUTEPUU OLICHUBAHUS PE3yJIbTATOB O0YUYEeHHUs IPE/ICTABICHbI B I1.7.2.

Kon n HaumeHoBanue NuaukaTopsl 10CTHKEHUS dTansl
KOMTIeTeH it KOMTIETeHIIN T OpMUPOBaHUS
H I ®opMa KOHTPOJISI ¢ Izpa:{l;)[enbl
JUCHMILJIMHBI)
YK-5 Cniocoben NYK-5.1. Anamusupyer u | TIpomeskyTouHbIii
BOCIIPHHUMATD HHTEPIPETUPYET KOHTPOJIb: 3a4eT Temb 1 -7
MEKKYJIbTYPHOE COOBITHS, COBPEMEHHOE Texymmii

pa3Hoo6pa3He ob1mecTra B COCTOSIHHUE 06H.[CCTBE[, KOHTPOJIb:
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COLUATBHO-UCTOPHUIECKOM, | MPOSIBJICHUS €T0 Ompoc Ha
STHYECKOM U HIOCOPCKOM | MesKKyTBTYPHOTO MPAKTHYECKUX
KOHTEKCTax Pa3sHOOOpasHsl B 3aHATHSAX;
COLHANBHO- BBICTYIIJICHHUE C
HCTOPHYECKOM, MOJIrOTOBJICHHBIM
JIOKJTAIOM;
3TUYECKOM U
BBITTOJTHEHHE
(bHHOCOq)CKOM 3aJaHuM 110 Ka)K10i
KOHTEKCTax TeMe
NYK-5.2. Oco3znaer MHIMBALyaIbHO I
CUCTCMY B I'pyIIIIE,
00IIeYeIIOBEUSCKUX TECTHPOBAHHE

LIEHHOCTEH, TOHUMAET
3HA4YECHHUE JIJIsl Pa3BUTHS
[ABWIN3ALUNA
HCTOPHUYECKOTO HACTIeIus
U COLMOKYJIBTYPHBIX
TpaaAULUI Pa3IMYHbIX
COLMAJIbHBIX TPYIII,
STHOCOB U KOH(eccHid, a
TaKXKe MUPOBBIX PEJIUTHH,
¢unocohckux u
TUYECKUX YUYCHUN
NYK-5.3.
B3aumoneiictyer ¢
JFO/IBMU C YY9ETOM
COLMOKYJIbTYPHBIX
0COOEHHOCTEN B LIETAX
YCIIEIIHOTO BBIIOJIHEHHUS
npo¢eCcCHOHATBHBIX
3aJa4 ¥ COIMAIbHOM
WHTETPanuu

IIIkana ¥ KPUTEPUH OLICHUBAHUSA Pe3yJIbTATOB 00y4YeHUsI
7.2.1 Kpurepun olleHKH 0TBeTa Ha 3a4eTe
(bopmupoBanue komnerenmuii: YK-5., uanukatoper: UYK-5.1., UYK-5.2., UYK-5.3.)

3AUTEHO: o6yuaronuiics A1eMOHCTPUPYET CUCTEMHBbIE TEOPETHYECKUE 3HAHUs, BIIAJIEET

TEpPMUHAMH, JieJlaeT apryMEHTHPOBAHHbIE BHIBOJbI U 00OOIIEHUS, TPUBOJUT IPUMEPHI, TOKA3bIBAET
cBOOO/THOE BJIa/IeHNE MOHOJIOTHUECKON PeUblo U CTOCOOHOCTB OBICTPO pearupoBaTh Ha YTOUHSIOIINE
BOIIPOCBI.
Ooyuyarommuiics:
— 3HACT 3aKOHOMEPHOCTH, OCHOBHBIE JTallbl U MOJEJIM CTAHOBIEHUS U Pa3BUTUA IOHATHUS
penyTarus OpeHna;
— 3HaeT 3aKOHOMEPHOCTH, IPUHLUIIBL, ITalbl U TEXHOJOTUH YIIPaBJICHUS permyTanueil OpeHna;
— BJIAJEET METOJAaMHU BBISBICHUS 3aKOHOMEPHOCTEM, JTaloB W MOJEIEH IOCTPOEHUS
penytauuu OpeHna;
— BJAaJieeT TEXHOJOTUSAMHU yNpaBICHUs penyTanrel OpeHaa, B TOM YHiclie 1 aHTUKPU3HCHBIMHU.
HE 3AYTEHO: o0yuatomuiicss He 1eMOHCTPUPYET CUCTEMHbIE TEOPETUYECKUE 3HAHUS, HE

BJIaACCT TCpMHUHAMHM, HC J€JIaCT apryMCHTHPOBAHHBLIC BBLIBOABI H O606HIGHI/I${, HC MNOPHUBOIUT
NPUMEPHI, HE MOKa3bIBaeT CBOOOIHOE BIIAJICHUE MOHOJOTHYECKOW PEYbl0 M CIIOCOOHOCTH OBICTPO
pearupoBaTh Ha YTOUHSIOIINE BOMPOCHL.

Oo0yuarommiics:
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— 3HACT 3aKOHOMEPHOCTH, OCHOBHBIC 3Tallbl M MOJCIH CTAHOBJCHUS M Pa3BUTHUS TMOHSITHUS
pemyTaiusi OpeHaa;

— 3HaeT 3aKOHOMEPHOCTH, IIPUHIIUIIBI, ITAIbl U TEXHOJIOTUH YIIPABJICHUS pPeIyTalueil Openna;

— BIIQJICET METOJAMHU BBISBICHUS 3aKOHOMEPHOCTEH, OJTaloB M MOJEICH IOCTPOCHHUS
pemyTauu OpeHna;

— BJAJICET TEXHOJIOTHUSMH yIPABICHUS penyTanueid OpeHaa, B TOM YKCIie 1 AHTUKPU3UCHBIMHU.

7.2.2 Kpurepum oueHKH padoThl 00y4a01Ierocs Ha MPAKTUYECKUX 3aHATHSIX
(popmupoBanue komnerennuii: YK-5., uaaukatopsr: UYK-5.1., UYK-5.2., UYK-5.3.)

«5» (OTIMYHO): BBIIOJHEHBl BCE IPAKTUYECKHE 33JaHMs, IPEAYCMOTPEHHBIE
MPAKTUYECKUMH 3aHATUSAMU, OOYUaIOUIUIiCS YeTKO U 0e3 OmMOOK OTBETHJI Ha BCE KOHTPOJIbHbBIE
BOIIPOCHI, aKTUBHO PabOTaJl Ha MPAKTHYECKUX 3aHATHSIX.

«4» (XOpo1110): BBIIIOJIHEHBI BCE PAKTUYECKUE 3aaHus, IPEyCMOTPEHHBIE IPAKTHYECKUMU
3aHATUSIMH, OOYYaIOIIMKCA C KOPPEKTUPYIOLIMMHU 3aMEYaHUSMM IpPENojaBaTelis OTBETHJI Ha BCE
KOHTPOJIbHBIE BOIIPOCHI, TOCTATOYHO aKTUBHO paboTall HAa MPAKTUYECKUX 3aHITHSIX.

«3» (YIOBJIETBOPHUTEJIBLHO): BBINOJIHEHB! BCE NPAKTHUECKUE 3aJlaHusl, NPEIyCMOTPEHHBIE
MPAKTUYECKUMH 3aHATHSMH C 3aMEYaHHUSIMM TPEnoJiaBaTesi; OOydyaroluiicss OTBETHJ Ha BCE
KOHTPOJIbHBIE BOIIPOCHI C 3aMEYaHUSIMHU.

«2» (Hey10BJIETBOPUTENbHO): 00yUYaIONIUICS HE BBITOJIHUI WU BBIMOJIHUI HEMPABUIBHO
IIPAKTUYECKHUE 3a/laHusl, MPEJYyCMOTPEHHBIE MPAKTUYECKUMH 3aHATHSMH; CTYIAEHT OTBETHJI Ha
KOHTPOJIbHBIE BOIIPOCHI C OIIMOKAMHU WJIM HE OTBETUJI Ha KOHTPOJIbHBIE BOPOCHI.

7.2.3 Kputepuu oueHKH JI0KJIa1a
(bopmupoBanue komnerennuii: YK-5., uaauxkatopsr: UYK-5.1., UYK-5.2., UYK-5.3.)

«5» (0TJIIMYHO): TEMa JOKJIAJa aKTyaJlbHA U PACKPBITA MOJHOCTHIO; JOKJIAJ MOJATOTOBJIEH B
YCTaHOBJICHHBIA CPOK; O(QOpMIICHHE, CTPYKTypa M CTHIIb M3JIOKEHHS JOKIaJa COOTBETCTBYIOT
IpeIbsABIIEMBbIM TPeOOBaHUSAM K O(QOPMIIEHHIO JOKYMEHTA; JOKJAJ BBIIOJHEH CAMOCTOSATEIBHO,
MPUCYTCTBYIOT COOCTBEHHBIE 00O0OIIEHUs, 3aKIIOYEHHs] W BBIBOJBI, IOJTOTOBJICH JOKIAJ,
U3JIaraeMblil 0e3 NCIoJIb30BaHUsl OMIOPHOIO KOHCIIEKTA.

«4» (Xopo1o0): TeMa J0KJIaJla aKkTyalbHa, HO pacKpbITa HE MOJTHOCTHIO; JOKJIA]] OATOTOBIEH
B YCTaHOBJICHHBIM CpPOK; oopMIIEHUE, CTPYKTYpa U CTHUJIb W3JIOKEHHUS JOKJIaJa COOTBETCTBYIOT
MpeIbSBISIEMBbIM TPeOOBaHUSAM K O(QOPMIICHHIO JOKYMEHTA; JOKIAJ BBIIOIHEH CAMOCTOATEIBHO,
MMPUCYTCTBYIOT cOOCTBEHHEBIE O606HI€HI/I$I, 3aKJIIOYCHUA W BBIBOJABI, IIOATOTOBJICH OOKIJIAId,
M3J1araeMblil C UCIIOJIb30BaHUEM OIIOPHOI'O KOHCIIEKTA.

«3» (Y10BJIETBOPHUTEIBHO): TEMA JIOKJIAa aKTyallbHa, HO PACKpPbITa HE MOJIHOCTHIO; 0K/
MOJTOTOBJIEH C HapyIIEHWEM YCTaHOBIEHHOTO CpOKa MpeacTaBlIeHUs; oopMIIeHHE, CTPYKTypa U
CTUJIb M3JIOKECHMSI JTOKJIaJa HE B IMOJHOM MEpe COOTBETCTBYIOT MPEIBSBISIEMBIM TPEOOBAHHAM K
0(OPMIICHHIO TOKYMEHTA; B IIEJIOM JIOKJIa/l BBITIOJHEH CaMOCTOSITENBHO, OJHAKO OYEBHUIHO HAJTHYHE
3alMCTBOBaHUN 0€3 CCHLUIOK Ha WCTOYHHUKH, ITOATOTOBJICH OOKJIal, HW3JaraeMbId ¢ MCITOIb30BaHUEM
OIIOPHOT'O KOHCIIEKTA.

«2» (HeypOBJIETBOPUTEJIBHO): TE€Ma [IOKJIaJla aKTyallbHa, HO HE paCKpbITa; JOKJIA]
MOJITOTOBJICH C HApYIICHWEM YCTaHOBIEHHOTO CPOKa MpeAcTaBlIeHUs; opOopMIICHHE, CTPYKTypa U
CTWJIb H3JIOKCHHA JOKJIaJa HE COOTBECTCTBYIOT NPCAbABIACMBIM Tpe6OBaHI/I$[M K 0(1)OpMJ'IeHI/IIO
JIOKYMEHTA; B JIOKJIa/Ie OYE€BUIHO HAMYKE 3HAUUTEIHHBIX 00BEMOB 3aUMCTBOBAHHM 06€3 CCHUIOK Ha
VMCTOYHUKU; TOKJIAJ HE MOArOTOBJICH.

7.2.4. Kputepun OlleHKH TeCTHPOBAHUS
(bopmupoBanue komnerenmuii: YK-5., manukatoper: UYK-5.1., UYK-5.2., UYK-5.3.)
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TectupoBaHue OLIEHUBAETCS B COOTBETCTBHM C MPOIIEHTOM IMPaBUIIbHBIX OTBETOB, JaHHBIX
CTYJIEHTOM Ha BOITPOCHI TECTA.

CrangapTHasi 1IKanga COOTBETCTBUS PE3yJIbTaTOB TECTHUPOBAHUS BBICTABIIAEMOI OaIbHON
OLICHKE:

- «OTJIMYHO» - cBbllIE 85% MpaBUIbHBIX OTBETOB;

- «xopowo» - ot 70,1% 1o 85% npaBUIBHBIX OTBETOB;

- «YJZIOBJIETBOPUTEIBHO» - OT 55,1% 10 70% npaBUIIbHBIX OTBETOB;
- oT 0 10 55% npaBUIBHBIX OTBETOB — «HEYIOBIECTBOPUTEIBHO»

«5» (0TJIMYHO): TECTUPYEMBIH IEMOHCTPUPYET CUCTEMHBIE TEOPETUUECKHUE 3HAHUS, BJIAJIEET
TePMHHAMHU U 00J1a/1aeT ClIOCOOHOCTHIO OBICTPO pearupoBaTh Ha BOMPOCHI TECTA.

«4» (XOpo1I0): TECTUPYEMBIN B LIETIOM JEMOHCTPUPYET CUCTEMHBIE TEOPETUUECKUE 3HAHUS,
BJIa/ieeT OOJBIIMHCTBOM TEPMHUHOB M 00J1a/1ae€T CIOCOOHOCTBHIO OBICTPO pearupoBaTh Ha BOMPOCHI
TecTa.

«3» (YnoBJIETBOPHUTEJBbHO): CHCTEMHBIE TEOPETHUECKUE 3HAHHUS Y TECTHPYEMOIo
OTCYTCTBYIOT, OH BJIaJI€€T HEKOTOPHIMU TEPMUHAMH U Ha BONPOCHI TECTA pearupyer O0CTATOYHO
MEJICHHO.

«2» (HeyIOBJIETBOPUTEIbHO): CHCTEMHBIE TEOPETUYECKHUE 3HAHUSA y TECTUPYEMOIO
OTCYTCTBYIOT, TEPMHHOJIOTHEH OH HE BIIa/IEeT U Ha BOIIPOCHI TECTa pearupyeT MeJICHHO.

7.2.5. MHrToroBoe coOTBeTCTBHEe 0ANJBHON IIKAJAbI OUEHOK ¥  YPOBHeH

¢opMHPOBAHHOCTH KOMIIETEHUMH 10 TUCHMILVIHHE:

Yposenb
copMUpOBaHHOCTH Ouenka IHosicHenune
KOMIICTCHIINU

TEOPETUYECKOE CO/ACPKAHHE U MPAKTUYECKHUE HABBIKU IO
5 JVCIUIUIMHE OCBOCHBI MTOJTHOCTHIO;

Bricokuii (OT;;H:HO) BCE IPEIyCMOTPEHHBIE MPOTPaMMOil oOydeHUs y4ueOHbIE

3aJlaHusl BHITIOJHEHBI Ha BEICOKOM YPOBHE;

KOMITETEHIIMU C(HOPMUPOBAHBI

TEOPETHYECKOe COJCP)KaHNUE M TPAKTUYECKHE HABBIKH I10

JUCIIMIUIMHE OCBOCHBI MTOJTHOCTHIO;

BCE IMPEIyCMOTPEHHBIC MPOrpaMMOil 0OyueHHs yueOHbIC

3aJ1aHusl BBITIOJHEHBI C HE3HAYUTEIILHBIMU 3aMEYaHHUSIMM;
KOMITCTEHIIMH B I1€JI0M C(OPMHUPOBAHBI

TEOPETUUECKOE COJIEPKAHNE U TIPAKTHUECKHE HABBIKH I10

JUCIMIUIMHE OCBOEHBI YaCTUYHO, HO MPOOENBl HEe HOCST

Y noBnerBopu- «3» CYIIECTBEHHOT'O XapaKTepa;

TEIbHBIN (YIOBIIETBOPHUTENHHO) |OOJIBIIMHCTBO MPETYCMOTPEHHBIX IPOrpaMMoii 00ydeHUs
y4eOHBIX 32124 BHIIMOIHEHO, HO B HUX UMEIOTCS OLTHOKY;
KOMITIETEHIIMHU C(OPMHUPOBAHBI YACTHYHO
TEOPETHYECKOe COJCP)KaHNWE M NMPAKTUYECKHE HABBIKH 110
JUCIUIUIMHE HE OCBOCHBI;

OOJIBITMHCTBO MPEIYCMOTPEHHBIX MPOTPaMMoi 00yUeHHs
y4eOHBIX 3aJlaHuil TMOO HE BBHIMOJIHEHO, JTUOO0 CONEPKHUT
rpyOble oLINOKY;

JIOTIONTHUTENBHAS ~ CaMOCTOsATEeNbHAs ~ paboTa  Haj
MaTepHajoM HE MPHUBOIUT K KaKOMY-THOO 3HAYUMOMY
MOBBIIICHHUIO KaYeCTBA BHITIOJIHEHHS yUeOHBIX 3aJaHNH;
KOMITETEHIIMU He COPMHUPOBAHEI

«4y»

Cpepmii (xoporo)

HeynosnerBopu- «2»
TEJNbHBIN (HeyIOBIIETBOPUTENHHO)

OueHoyHbIe cpeacrea
7.3.1. Texkymuii KOHTPOJIb
(bopmupoBanue komnerenmuii: YK-5., manukatoper: UYK-5.1., UYK-5.2., UYK-5.3.)
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7.3.1.1. TectupoBanue

[To wu3y4eHHIO KaXIOW TeMbl OOYydYaIOUIMICAd MPOXOAWT TEKYIIUH KOHTPOJIb B BHIE
TecTUpoBaHus. TecTupoBaHue NPOBOAUTCS HA 3aHATUSAX.

Hwxe npeacrasiensl HEKOTOPBIE BAPUAHTHI TECTOBBIX 3aJJaHUN 110 TEMaM Kypca.

ITo utoram u3ydeHus BceX TEM MPENyCMOTPEHO UTOTOBOE TECTUPOBAHUE, KOTOPOE CONEPIKUT
TECTOBBIC 3aJJaHUs 110 BCEM U3YUYEHHBIM TEMaM.

KoHTponbHbIE 3aaHUs, IPUMEHSAEMbIE B PaMKaX TEKYIEro KOHTPOJIA U NPOMEKYTOYHOU
aTTeCTaluy 110 JUCLUIUIMHE, HOCAT YHUBEPCAIBHBIN XapaKTep U IIPELyCMaTpUBAIOT BO3MOXKHOCTD
KOMIUJIEKCHOH OLIGHKM BCEro Habopa 3asBIEHHBIX [0 JAHHOW JUCHMIUIMHE WHIAUKATOPOB
c(OPMUPOBAHHOCTH KOMITETECHITHH.

Kpurepun onieHKH MpOMEXYTOYHOTO M NTOTOBOT'O TECTUPOBAHUS IPECTABIICHBI B I1.7.2. TaHHOU
paboueii mporpaMmsl.

[TpuMepHbIe TECTOBbIE 3a/laHUs K TECTy IO JUCLUIUIMHE «YIIpaBleHHE peryTanueil OpeHaa»
IIPE/ICTABIICHBI HUXKE.

1) Kapra nozunmonupoBanust 310

A) UHCTpYMEHT BU3YyalIH3alliH, TIOKa3bIBaET KaK MOTPEOUTENN OTHOCSATCS K OpeHIY
b) Tabnuua conpsikeHHOCTH

B) xapra nonp30BaTeIbCKOIO MyTH

2) Cxoinpko 3TamnoB BxoauT B SWOT ananuz?
A)3

b) 4

B)5

3) B gyem megocrarkun SWOT ananm3a?

A) HET KOHKPETHKHU

b) pesynbrarsl 31€ch U ceituac
B) 06a BapuaHTa BepHBI

I') o6a BapuaHTa HE BEpHBI

4) Kak pacmm¢possiBacrcs SWOT?

A) strength, weakness, opportunities, technologies
b) strength, weakness, opportunities, threats

B) strength, weakness, objectives, threats

5) Kak dpopmynupyercs 11eJib KOMMYHHUKAIIMOHHOHN CTpaTeruu
A) no metonuke PEST

B) o metomuke SWOT

B) mo meromuke SMART

6) UTo 13 nepeyrcIeHHOro He SBISETCS CHOCO00M M3Y4YeHUs! TOTPEOUTEIBCKOTO 3a1poca
A) U3yueHHe OUCKOBBIX 3aIIPOCOB

b) uzyuenue oT351BOB

B) nzyuenue reMarnyeckux rpymi, KOMMEHTapHEB

I') m3yuenue nmumxa

7) Kakoi#t ”HCTpyMEHT TO3BOJISIET OLICHUTH MHTEpeC LIA k ompezeneHHOMy TOBapy WA yciryre?
A) TGstat

B) Poccrar

B) AAnnexcBopacrar

I') caiit BLHUOM

7.3.1.2. PaboTa Ha NPaAaKTHYECKUX 3aHATHUAX.
(popmupoBanue komnerenuuii: YK-5., uanukarops: UYK-5.1., UYK-5.2., UYK-5.3.)
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B Tteuenun CEeMCCTpa 06yqa}omnec;1 pa60Ta}0T Ha MPAKTUYCCKUX 3aHATHAX U TOTOBAT
JOKJIaAbl WM BBIIOJMHSIOT 3aJlaHusi, NpeiokeHHble mpenofaBareneM. CoaepxkaHue 3aJaHUN
COOTHOCHUTCS C €€ TEMaTUKOMU, ITPeICTaBIeHHON B 11. 3.4.1.

[TpumepHBIe BapHaHThI IOKJIAI0B MIPEJICTABICHBI HIDKE.

Tema 1. BBeienne B JUCUMILIMHY «YTIpaBjieHUEe penyTauued Openaa»

[IpakTnueckoe 3anstue 1 «mMumxk, aBTOpUTET U penyTalus: COOTHECEHUE MOHATHI B TEOPUM U Ha
IIPaKTUKEY.

Bonpocsr:

1. Kak cOOTHOCATCS OHATUS «MMHK» U «peryTalus»?

2. Tpancdopmanust mapaaurmel OM3Heca B yCIOBUSIX HHGOPMAIITMOHHOTO O0IIECTBA.
[IpakTuueckoe 3anstue 2 « CTpyKTypa penyTauum».

Bompocsr:

1. Onuurre CTPyKTYpy peryTauuu U €€ KOMIOHEHTHI.

2. HackosibKO MOCTOSIHHASA CTPYKTYpa J€I0BON PENyTaIiu?

Tema 2. IlapamMeTpsbl 1e/10BOI penyTanum.

[Ipaktruyeckoe 3ansTue 3. «Ctpareruu pa3padOTKH JIEIOBOW PEITyTallui KOMIIAHUW)
Bomnpocsr:

1.OnumuTe cTpaTeruio GopMUpPOBaHUs penyTauu «PyKoBOIUTENb — HAILIE BCE».

2. B uem Henocratku crpateruu «Komanaa —Hame Bee!».

3. B xakoM ceKTope yallie BCero UCnob3yroT penyrauuto «Ilokazarenu - Hame Bee!» ?
[Ipaktuueckoe 3ansatus 4. «Penyranus kak HeMaTepuanbHbIM aKTUBY»

Bomnpocsr:

1. Yro Takoe HemaTepuanbHbIi akTUB? UTO OTHOCUTCS K HEMAaTepUaAIbHBIM aKTHBaM elie?
2. Tloyemy CTOMMOCTh HEMaTepUAIbHBIX AaKTUBOB OpEHIOB B pa3bl MPEBBIIIAET CTOUMOCTH
MaTepUaIbHbIX?

[TpakTrueckoe 3anstue 5 «lleneBbie ayAMTOPUN U KOMIIOHEHTBI PEMYTALIUN

Bomnpocsr:

1. Kakue nenesslie aynuropun Boiaenw I'pam Jlaynuur?

2. Kakne KOMIOHEHTBI PeMyTalluy Bbl 3HAETeE?

Tema 3. Undopmanuonnasi ocHoBa penyranuu. TexHonoruu ee co3gaHus.
[IpakTryeckoe 3ansaTue 6 «MHOOPMAIIMOHHBIN ayAUT pPEmyTaLUI.

Bomnpocsr:

1. CymHocTh MH(POPMAIITMOHHOTO Ay IUTA.

2. UHCTpyMEHTHI U METO/IbI TPOBEACHUS HHPOPMAIIIOHHOTO ayAHTa.
[IpakTnueckoe 3ansatTne 7 « KOMMYHUKAIMOHHBIA ayIUT PEITYTALII.
Bomnpocsr:

1. YUto naet npoBeileHHEe KOMMYHHKAIIMOHHOTO ayiuTa?

2. Anroput™ IpoBeeHUS] KOMMYHUKAIIMOHHOTO ay/INTa.

[IpakTnueckoe 3anaTue 8 «PenyTalnoOHHBIN ayUuT».

Bompocstr:

1. Kakue rpymnmnsl o0IIeCTBEHHOCTH 33/IeCTBOBAaHbI B IPOBEACHNUN PEMYTAIIMOHHOTO ayuTa’?
2. Yro sBisieTcs pe3yJIbTaTOM IIPOBEIEHUS PEIyTAllMOHHOTO ayiuTa’?

Tema 4. TexHo10rMH yNpaBJIeHUs penyTauueil KOMIIAHUH.
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[Tpaktrueckoe 3anstue 9 «B3zanmopeiicteue co CMU. Media relationsy.

Bonpocsr:

1. Onpenenute uens MR.

2. [lpuniuns! 1 npaBuia B3aumojeictaus Pr co CMU.

[Tpaktuyeckoe 3anstue 10 «IloBbilIeHNe HHBECTULIMOHHON MpHUBIEKaTeIbHOCTH. Investor Relations
(IR)».

Bomnpocsr:

1. B yeM otiimume PR ot IR —kommyHuKanuii?

2. Anroput™ BbICTpavBaHUsl KOMMYHHMKALUN C HHBECTULIMOHHBIM COOOLIECTBOM.

[Ipaktuyeckoe 3anstue 11 «Ykperuienue aBroputera B opranax Biactu. Government relations
(GR)».

Bonpocsr:

1. B uem ocobennoctu GR — xommyHuKammii?

2. Kakue TexHOIOruM UCHoiab3ytoTes cnenuanuctam no CO B pabote ¢ opranaMu Biaactu?
IIpakTnueckoe 3ansatue 12 «IloctpoeHue cucteMbl BHyTPUKOPIOPATUBHBIX KOMMYHUKALIAN.
Bompocsr:

1. Yro takoe HR-Openn?

2. BaxxHocTh ynpaBieHus: BHyTPEHHUMU KOMMYHUKAIIUSIMU B acClIeKTe YIIpaBJICHUS penyTalueil B eJI0M.
Tema 5. AHTUKPH3UCHbIE KOMMYHHKAIUM KAK HHCTPYMEHT 3aLUThI penyTaluM.
[IpakTnueckoe 3ansitue 15 «Bunbsl kpu3ncoB u ocoOEHHOCTH KOMMYHMKaUMi. Pekomenpauuu 1o
BBIXOJY U3 KpU3HCa U 3aIIUTE PEILyTalu.

Bomnpocsr:

1.3anaun aHTUKPU3UCHBIX KOMMYHHUKALUH.

2. Buzpl KpU3MCOB U KPU3UCHBIX CUTYaLUH.

ITpakTrueckoe 3ansatue 16 « TexHonoruu paboTel PR —ciryx0bI B yCIIOBUSX KpU3UCa»

Bomnpocsr:

1. [IpuHIMIBI pabOTHI MUAP-CIYKOBI B IEPUO KpU3HCA.

2. OCHOBHBIE€ TEXHOJIOTHH MTHAP B YCIOBHUSIX KPHU3HUCA.

[IpaxkTnueckoe 3anstue 17 «KoMMyHUKaIMKM MEXAY KypHAIUCTAMU U MPEACTABUTEIAMUA KOMIIAHUU
B YCIIOBUSIX KpPU3HCA: TUTUYHBIE OUTMOKN B KOMMYHUKALIUSAX).

Bomnpocsr:

1. HeratuBHas nHpopmanys o KOMIAaHUU U €€ BUJIBI.

2. Kak paboTtaTh ¢ HeraTUBHON MH(OpMaIeil KOMIaHUU B IEPHO KpU3HUCa.

Tema 6. YnpaBjienue penyrauueii o0penaa B cetu UHTepHer.

[IpakTuueckoe 3anarue 18 «Ilouck nnpopmaruu u cetu MHTEpHET U COIUANIBHBIX MEHa.
1. OcobOeHHOCTH pacpocTpaHEHUsI HHPOpMAIMK 0 KoMIaHuU B IHTepHeT.

2. AnroputMm paboThl ¢ HeTaTuBOM B MIHTEpHET

[Ipaktuyeckoe 3ausarue 19 «ABromatuzanust SERM. Hidden Marketing».

1. Yro takoe SERM?

2. Ilpunuuns! ucnonb3zoBanus SERM — texHonorumu.

Tema 7. KopnopaTuBHasi cOuMajJbHasi 0TBETCTBEHHOCTH
1. OcHoBHble KoMIOHEHTH KCO
2. OcnosHble HanpasieHuss KCO
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7.3.2. [IpoMe:xyTOUHASI ATTECTAIUSA
(bopmupoBanue komnerenuii: YK-5., uaaukatoper: UYK-5.1., UYK-5.2., UYK-5.3.)

BOl'[pOCLI K 3a49€Ty 10 JUCHUILJIUHE «anaB.neHne penyTauneﬁ 6peﬂua

[TonsiTue nenoBoil penytanuu. ABTOPUTET KaK NPEAIIECTBEHHUK PEYTalliH.
PenyranuonHble pucKy. YIIpaBieHHUEe penyTallHOHHBIMU PUCKAMH.

Penyranus kak HeMarepuaJIbHbIA aKTHB.

TexHomorun  ynpaBieHUs — pemyTanuedl  KOMIAHMM:  KOPIOpAaTUBHAs — COLMAJIbHAs
orBeTcTBEHHOCTH (KCO). OcHoBHBIE KOMITOHEHTHI KCO.

Tpancdopmaryst napagurmMel OM3HeEca B yCIOBUSAX MH(OPMALMOHHOIO OOIIECTBA U MECTO
pernyTanuu B HEM.

TexHomorum ynpasieHus 1€710BOH penyTanueil pyKoBOAUTENA: KOMMYHUKAIIMOHHbIHN ayauT U
JMYHOCTHAs INarHOCTHKA.

[TponBuxkenue o6pa3za pyKOBOAUTEINS BO BHELUIHUX U BHYTPEHHUX ayTUTOPUSX.

Wmux 1 penyTanus: CXOJICTBO U pa3jivyue.

PenytanonHslii aynut. Paznuuue B LesiX ayauTa BHEIIHUX U BHYTPEHHUX KOMMYHUKAIUH.
BuyTpenHune 1OKyMEHTbI KOMIIAHUH, UCIIOJIb3YEMbIE TIPU ayIUTE.

[TpeumymiecTBa penyTalnuy Kak CTpaTernyecKoro akTHBa.

[ToBbilIEeHHE WHBECTULIMOHHOM TMPUBJIEKATEIBHOCTH KaK TEXHOJIOTHSI  yIpPaBICHUS
penyranueii. Investor Relations (IR).

. Paznnumns mexny kommyHukanusmu B odnactu PR u IR.
13.
14.
15.

OcHOBHBIE HarpaB/eH!s] KOMMYHHUKAMOHHONW NOAUTUKU [R-ciry)OBbI.

['yneumn (goodwill): monsiTue u metozsl pacyera. KauecTBEHHBIE M KOIMYECTBEHHBIEC METOIBI.
[Tpuniunsr B pabore IR —cnenuanucra. OcHOBHBbIE cocTaBisoonme 3(pQeKTuBHOCTH
nporpammel IR. [PO. Dransl Beixona Ha [PO.

IleneBble aymuTopuu penyTauud. BakHeilline KOMIOHEHTHI pemyTaluu: (PUHAHCOBBIE,
PBIHOUHBIE, KOPIIOPATUBHBIE U COLUAIbHBIE.

30HbBI KOMMYHHUKAIIMOHHBIX Pa3pbIBOB, BBISIBIICHHBIE IPH PEIYyTALlMOHHOM ayauTe. MeTonuku
OLICHKH 3(PPEKTUBHOCTH KOMMYHHUKAIIMOHHOM akTUBHOCTU KoMmnanuu (I1K-7).

Peitrunru penyrauuit (OIIK-7, YK-5).

Vkpermienue aBroputera B opraHax Bmacth. Government relations (GR). 3agaun GR —
KOMMYHHKaI1H.

Metoauka GRI. Uneansubrit npodusie penyrammm.

GR kak penyranmonHass crpareruss KommaHuu. 3agaun  GR  —zpemaprameHTOB.
[TpennpuHuMarensckuii 1060u3M. Metobl Bo3nelcTBus cpeactsamu GR.
WNHpopMallMOHHBIM 1 KOMMYHHMKAllMOHHBIM ayauT. Perynsphsiit Monutopuar CMU u ero
cTparernueckue 3agaun. KonruecTBeHHBIN U KauecTBeHHbIN aHanu3 CMU.

[Toctpoenue CUCTEMBI BHYTPHUKOPIOPaTUBHBIX KOMMYHHKaIWH. [TpuHLIMIIBI
B3aMMOOTHOIIEHUH ¢ paboTHHKaMu KoMiianuu. Cnernuduka BHyTpeHHero PR.

TexHomorun co3naHusi WHGOPMALMOHHOM OCHOBBI pEMyTallMU: MEAMANCCIIETOBaHMUS.
[TapameTpsl MenuanccieOBaHUM BHYTPEHHEH W BHEIIHEHM KOMMYHHKAI[MOHHOW CpEbl
KOMITaHHUH.

Ieneseie CMU. Kirrouessle ciioBa nmoucka. IIpecc-kmunmnuHr.

Menuapenyranus komnanuu. Munexkc mHpopmannonHoro oOnaronpustcTBoBanus (MUJ).
Pabora ¢ OTKpBITBIMU UCTOUHUKAMU HH(OPMAIIMU O KOMIIAHUH B X0J1€ KOMMYHHUKAIIMOHHOTO.
Oransl nocTpoeHus 3)(HEeKTUBHBIX BHYTPEHHUX KOMMYHUKaui. Crienuduka 1esTenbHOCTH
CHEIHAINCTa IO BHYTPEHHUM KOMMYHUKAIUSIM.

TexHonoruu co3aanust MHOOPMAIIMOHHONH OCHOBBI eIy TallUH.

OcHOBHBIE KOMMYHHMKAI[MOHHBIE TEXHOJIOTWHU, HANpaBJCHHbIE HAa YKPEIUIEHUE pPEeryTallu
KOMIIaHUH U MOBBIIEHUIO JIOSTIBHOCTU COTPYAHUKOB.
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OcHoBHbIE paznensl nHGopMarmoHHOW moyMTUKU. [Tabmucutu. UHIyCcTpHs COBpEMEHHBIX
CMM. ITpunuuns! coctaBnenus nyna CMU.

Pa3paboTka KOMMYHHMKAIIMOHHOM MpOrpaMMbl. DTambl pa3pabOTKU KOMMYHHKAIIMOHHOM
IIPOrPaMMBI.

TexHomorun ympaBieHUs penyTanuedl KommaHuu: B3aumojehcteue co CMU. Media
relations.

Paznmuuue B pabote ¢ nndopmarueit xypHanucta u PR-crienmanucra.

Otanbl BBICTpaWBaHUA JOJArOCpoyHbIX OTHoweHuH co CMMUM. OcHOBHbBIE BHABI Ipecc-
MEpOIPUATHH.

[Tpuniune! pa3paboTKUM KOMMYHHKAIIMOHHON TOJMTHKH B AHTHKPU3UCHOM YIIPABICHHH.
Puck-MeHeHKMEHT.

3HaueHue Mpecc-pennsa B yIpaBlIeHUU penyTanueid. [IpuHuune noctpoeHus npecc-peinusa.
«CkpemuBanue» xypHatucTckux u PR-texcroB: Infotainment, Infomercial, Advertising,
Success story, By liner, Questions and answers. OcOOCHHOCTH TO3UTHBHO M HETATHBHO
OKpAILIEHHBIX TEKCTOB.

Crienuduika yrpasieHus penyraipeid B uarepaere. llouck napopmanuu u cetu MHTEpHET
U COLMAIbHBIX MEIua.

AHTUKpU3UCHBIM IUIaH JEHCTBUHM M ero paszneisl. Bumbl Kpu3ucoB U OCOOEHHOCTH
KOMMYHUKaIuii. PekoMeHaum no BeIXOAY U3 KPU3KCa U 3alIUTE PEIyTaliu.

CepBucbl JJi1  aBTOMAaTUYECKOIO  MOHUTOpPMHra ynoMuHaHui. Pacmpocrpanenue
uHpopmaru. O6paboTKa HEraTUBHBIX OT3BIBOB. OOpabOTKa MO3UTHUBHBIX OT3HIBOB .
Texnonoruu padotel PR —cimy»0b1 B ycroBusix Kpu3rca. MaTpuiia «BOIpOC-0TBETY.
KoMMyHHKAIIN MEXTy )KYPHAITUCTAMH U IPEJICTABUTEIIMU KOMIIAHUU B YCIIOBHUSX KPU3HUCA:
TUIIUYHbIE OLTMOKH B KOMMYHUKALUSX.

KOpuanueckas 3ammura aeI0BON penyTaluu. AJTOPUTM B3aUMOJCHUCTBUS FOPUIUYECKON U
PR-city)0brI.

Kpusuc kak cnoco0 npoaBmKeHus

OcuoBbl SERM ontumuzaruu. Asromatuzanust SERM. Hidden Marketing.

TexHomornn  ympaBieHHMs  JA€JIOBOM  penmyrauumed — pykoBogutensd.  Pemyranus
NpeIpUHUMATENS U €€ POJib B COBPEMEHHOM OU3HEce.

[To3umoHnpoBaHue KOMIIAHUM YEPE3 MEPBOE JIULIO.

Opranu3zanys paboThl 110 YIPABIECHUIO PENyTalluy B ceTu MHTepHeT 1 0101 KeTUpOBaHUE B
areHTCTBE.

Oranbl pa3pabOTKU KOMITJIEKCHOM MpOorpamMMbl O YKPEIUIEHUIO PeryTallui pyKOBOJUTENS B
TPYZAOBOM KOJJIEKTHUBE.

ConunanbHO-3TUYHBIA MapKeTHHT. [[pUHIUIIBI COIMAIEHO-3TUYHOIO MAapKETHHTa.

VYcnosus nossitenus s3gpdextuBHocTr KCO. Anroputm pazpadotku nporpammsl KCO.
biaroTBOpUTENBHOCTD. OOBeKTHI 0J1aroTBOPUTEIHHON MTOJJIEPKKHU. Bunst
6J1arOTBOPUTEIBHO ITOMOLIH.

AHTUKPU3HCHBIE KOMMYHUKAIIUU KaK HHCTPYMEHT 3alllUThl pEIyTalluu.

Crpaterusi ynpasieHUs pUCKaMM M €€ NpuHOMNbL. OpraHu3anuu C BBICOKHM PHCKOM
BO3HHUKHOBEHUS KpU3HUCa.

WMy, aBTOPUTET, peNyTalys: COOTHOIIEHUE TOHSITHH.



