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1. He.]'ll/l, 3ala'Yi U TVIAHUPYEMBIC PE3YJIbTAaTbl 06yqumI o AMCIUIIJIMHE

K OCHOBHBIM 1€JISIM OCBOEHHS JUCHUIIIMHBI «MEHEKMEHT Ka4eCTBa» CIEAYEeT OTHECTH:
(opMHUpOBaHHE Y CTYJIEHTOB IIEJIOCTHOIO CHUCTEMHOTO IMPEJICTABICHHUS O TEOPUM M MPAKTUKE
MEHE/PKMEHTa KayecTBa, HEOOXOAMMOCTH MCIIOJb30BaHMsA 3THUX JOCTHKEHHH BO Bcex cdepax
JESATEIIBHOCTH OpraHU3alvii, HE3aBUCUMO OT UX OTPAaCJICBOM NPUHAMIEKHOCTH, & TAKKE YMEHUN H
HaBBIKOB B O0JacTH MEHEKMEHTAa KadecTBa MpPOAYKIHMH, YCIyr, paldoT, AedaTeIbHOCTU
OTEYECTBEHHBIX IIPEANPUATHA U OPraHU3aLUN.

K ocHOBHBIM 3a7jauaM OCBOEHUS AUCLUILINHBI «MEHEKMEHT KaueCTBa» CIEAYET OTHECTH:

- OCBOUTH 0a30BBII KaTeropHabHbIN annapar npaBa COLUAILHOIO 00ECIIEUeHHUS;

- U3YYUTb JIEHCTBYIOIIEE 3aKOHOAATEIHCTBO O MEHCUIX U MOCOOUSIX;

- cOpMHPOBATH y CTYACHTOB CIIEUAIbHBIE 3HAHUS 10 BOIIPOCAM O BHJIaX MEHCUI U TocoOuit
B PO, npuHIMIIax yCTaHOBIICHUS;

- BBIPAa0OTaTh y CTYJICHTOB YMEHHE U HABBIKM NIPUMEHEHUS B IPAKTHUECKON AEATEIbHOCTH

- MOJIYYEHHBIX 3HaHUN M HOPM IIpaBa COLMAJIbHOTO OOECIEUeHUs K PEUICHUI0 KOHKPETHBIX
3a/1a4;

- PacKphITh OOIIKE MOJ0XKEHUS COLUAIbHOTO o0ecrieueHus B PO.

OOyuenune no aucuumiinHe «MeHEIKMEHT KauecTBa» HAIPaBICHO Ha (OPMHUPOBAHUE Yy
o0yyaroImuxcs ClIeIyoIUX KOMIETCHIUNI:

Kon n naumenoBanue | MHAMKATOPBI JOCTHKEHUs] KOMITETEHIITHH

KOMIIETeHIIU
T1IK-4. CriocoOeq | HIIK-4.1. 3Haer s3bIKM  BH3YaJbHOTO  MOJCJIMPOBaHUS; cOOp, aHANM3,
OCYILIECTBIIATh CHCTeMaTH3aLllsl, XpaHEHHE U TOJIepXKaHNE B aKTyaJIbHOM COCTOSHUM WH(OpMannuu
OTFOTORK K Om3Hec-aHanm3a, WHOOPMAIMOHHBIE TEXHOJNIOTHH (IIPOrpaMMHOE oOecreueHume),
A y NpUMEHSAEMbIE B OpraHU3alliy, B 00beMe, HEOOXOAUMOM s LieJiel OU3Hec-aHAIIN3a;
pPOBCICHMIO, TEOPHIO CHCTEM; MIPEIMETHYIO 06JIACTb U CHEMU(UKY AESTEIPHOCTH OPraHU3aliH B
p p y y p
MOHUTOPHUHT o0beMe, TOCTATOYHOM IS PeIIeHNS 3a1a4 OM3HEeC-aHaIN3a; TEOPHIO MEKIIMYHOCTHON
apamMeTpoOB M OIEHKY | M IPYNIOBOi KOMMYHHKALMH B ACIOBOM B3aUMOJCHCTBHH; TCOPHIO KOH(IMKTOB;
YCIICIIHOCTH METO/Ibl, TEXHUKH, MPOLIECCHl U MHCTPYMEHTBI YIPAaBJICHUs TPEOOBAHUSIMH; TCOPHUIO
YIPaBJICHUS] PUCKAMU; METOJIbI IJIAHUPOBAHUS JIESITEIbHOCTH OPraHU3aluK; METObI
IMPOBCACHHBIX B .
Y TEXHUKH OIpEAEICHHs 1T0Ka3aTelei OLIeHKH TeKYIEro WK KeJIaeMOTro COCTOSIHUS
OpraHu3aln OpraHM3alliu; METO/IbI OLEHKH 3((PEKTHBHOCTH PELIEHMIA.
N3MCHCHUU HIIK-4.2. VYmMmeeT mIaHUpPOBaTh, OPraHU30BBIBATE U TPOBOAMTH BCTpEUU U

OOCYXXIEHUsI C 3aMHTEPECOBAaHHBIMH CTOPOHAMHM; BBISBIISTH, PETUCTPHUPOBATH,
aHAIM3MPOBaTh M KJIAacCCHQUUIMPOBATH PHCKA M pa3padaThIBaTh  KOMIUIEKC
MEpOIPUATHH N0 MX MHHUMM3AINH; MPEACTaBIATh MH(pOpManmio On3Hec-aHaIM3a
pa3IMuHBIME  crocobaMH W B pa3NMYHBIX (QopMmarax Uil OOCYXKISHHS C
3aWHTEPECOBAaHHBIMH CTOPOHAMH; MHPUMEHATh HH()OPMALMOHHBIE TEXHOJIOTHH B
o0BpeMe, HEOOXOIMMOM [UIA IIelie OW3Hec-aHaM3a; aHAIM3WPOBAaTh BHYTPEHHHUE
(BHemrHME) (GaKTOPHI W YCIOBUA, BIMSIONIME Ha JEATEILHOCTh OpraHU3alluu;
AHAJIU3UPOBATH CTCIICHb ydacTtusa 3aMHTEPECOBAHHBIX CTOPOH; Pa3bACHATH
HEOOXOIMMOCTb MPOBEJCHUS paboT MO OM3HECc-aHalu3y; MPOBOJAMTh M3MEHEHUS B
COOTBETCTBHH C BBIOPaHHBIM pEIICHHEM; OICHUBATh TOTOBHOCTh OpPTraHH3alUM K
WU3MEHEHHSIM B COOTBETCTBHH C BHIOpPAHHBIM peLIeHHnEeM; pa3pabaThIBaTh IMOKa3aTeln
W TPOBOJUTH OLEHKY COCTOSIHUSI OpraHW3allH; OIEHHBATh OM3HEC-BO3MOXHOCTh
pea3aiy pemeHuns ¢ TOYKH 3pEHHS BRIOPaHHBIX LIEJICBBIX ITOKa3aTelIei; MPOBOIUTH
aHAIM3 JIESATENbHOCTH OpraHW3alid; MOAENNpOBaTh O0BEM W TpaHMIBI PadoOT;
cobmparh, KIacCH(PUIMPOBATh, CHCTEMAaTH3UPOBATh M OOECIIEUMBATh XPAHEHHE M
aKTyanm3anuio WHPopManuu OusHec-aHaM3a; O(GOpPMIIATE pe3ynbTaThl OW3HEeC-
aHalIM3a B COOTBETCTBUM C BHIOPAaHHBIMHU ITOIXOJaMHM; aHAIN3UPOBATH TPEOOBAHUS
3aMHTEPECOBAaHHBIX CTOPOH C TOYKM 3PEHUS KPUTEPHEB KAaudeCTBA, OMPENCISEMBIX
BBIOPaHHBIMH OIX0IaMH; POBOMTH aHAIN3 MMPEIMETHOM 00JaCTH; aHAIN3UPOBAThH
TpeOOBaHUSI K PEIICHHIO C TOYKU 3PEHHs KPUTEPHUEB KadecTBa, OINPEelsieMbIX
BBIOpaHHBIMH T10/IX0/IaMH; ITPOBOAUTH OLEHKY 3()()EKTHMBHOCTH PELICHUS C TOYKHU
3peHus! BEIOPaHHBIX KPUTEPHEB.

HIIK-4.3. BnaneTs HaBbIKaMU aHalM3a TOTOBHOCTH OpPraHU3allMd K IMPOBEICHUIO
W3MEHEHHI; pa3pabdOTKH U peai3anus MEpOIPHATHH 1O OATOTOBKE OpraHU3alny K
MIPOBECHUIO M3MEHEHHH; MOHUTOPHHTA MTPOBOAMMBIX M3MEHEHHH C TOYKH 3pPEHUS
JOCTIKEHHUS pa3pabOTaHHBIX IIEJECBBIX IOKAa3aTelnel pEIIeHWs; YNpaBICHUS
B3aMMOJICHCTBUEM C 3aMHTEPECOBAHHBIMY CTOPOHAMH (YIOBIETBOPEHHOCTD, CTEIIEHD
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BOBJICUEHHOCTH); YINpPaBIEHUS pPHCKaMH, OOYCIOBIEHHBIMH IIPOBOJUMBIMH B
OpraHM3ali HW3MEHEHHSIMH; aHaln3a U OLEHKH d((HEKTUBHOCTH PEaTn30BaHHOIO
pelLIeHus]; aHaiu3a NPUYMH W pa3paboTKu MyTed 1opabOTKH pELIeHUs B ciiydae
HEJIOCTIDKEHHUST PEIICHUEM IIOCTaBJICHHBIX OW3Hec-leliel; aHaiau3a W pa3pabOTKU
IyTed aJlaiTallui OpPraHU3aluy K HCIOIb30BAHUIO HOBOIO PELICHHUSI.

2. MecT0 TUCUMILIMHBI B CTPYKTYpPe 00pa30BaTe/IbHOM NMPOrpaMMbl

JlucuuminHa OTHOCUTCS K 00s3aTenibHON YacTH O0ka b1 «/lucuumimabl (MOTym)».
JuctuninmHa «MeHeDKMEHT KadecTBay B3aMMOCBSI3aHA JIOTHYECKU M COJEPIKATEIBHO-

MCETOANYCCKHU CO CICAYIOIMUMU JUCHUIIJIMHAMU U ITPAKTUKAMHA OlIl:

- IIpoekTHas neqaTenbHOCTh
- [IpornieccHbIil MEHEIKMEHT
- KoHcanT-MeHeKMEHT

3. CTpyKkTypa U coaepkaHue QUCHUIIHHBI

OO01mas TpyA0eMKOCTh TUCHUIUTHHBI COCTaBIseT 3 3aueTHbIX(e) enquHuI(pl) (108 gacos).

3.1 Buabl y4eOHoI1 padoThl M TPYA0EMKOCTH

(mo popmam oOyueHUs)

3.1.1. Ounas ¢popma oOyueHus

Ne B G100 DG KoanuecTBO CeMecTphI
w/n U1 yueOHo# padoTsl 4ACOB 4
1 | AymuTopHble 3aHSTHSA 54 54
B ToM uncne:
1.1 | Jleknunm 18 18
1.2 | CemuHapCKue/IPaKTUYECKHUE 3aHATHS 36 36
2 | CamocTosiTeJIbHAS padoTa 54 54
3 | Ilpome:kyToUHAasi aTTecTAMS
3auet/mud.3aueT/sIK3aMeH 3auer 3auer
Htoro 108 108
3.1.2. OuHo-3a04Has popma 00yUeHUS
13?[ Buna yueoHoii padoThl KOJ::;:ES:BO 5 Cemectpet
1 | AyamutopHble 3aHATHSA 18 18
B ToM uncrne:
1.1 | Jleknuu 8 8
1.2 | CeMuHApCKHE/TPAKTHUYCCKHUE 3aHITHS 10 10
2 | CamocTosiTeibHasi padoTa 90 920
3 | IlpomekyToUHAasi aTTecTAMS
3auet/mud.3aueT/sK3aMeH 3auer 3auer
HToro 108 108

3.2 Temaruyeckuid IJIAH U3yYeHUS TUCIHILIHHBI

(mo ¢popmam oOyueHus)

3.2.1. Ounas ¢popma oOyueHust




TpynoeMKOCTb, Yac
AyauTopHasi padora =
D O o = E
2K 3 S s =
Ne Pasnennbl/TeMbl = < ¥ § = g = S E & £
n/n M CIUILINHBI 59 =t =3 = % = S S S
) 2 T =S 2| 83 EC | 5 &
2 | EE8 88| 52| ¢
S8 |2 |EF|:
@
1.1 | Tema 1. YnpaBnenue u 1M1epcTBO B 12 2 4 6
MEHE/DKMEHTE KauecTBa
1.2 | Tema 2. ®unocodust 1 OCHOBBI 12 2 4 6
KauecTBa
1.3 | Tema 3. DneMEHTHI CUCTEMBI 12 2 4 6
MEHE/DKMEHTa KauecTBa
1.4 | Tema 4. [IpoekTupoBaHHE MPOIYKTOB, 12 2 4 6
MIPOLIECCOB U YCIYT B MEHEIKMEHTE
KadecTBa
1.5 | Tema 5. KoHTposb NpoAyKIMH U 12 2 4 6
OM3HEC-TIPOIIECCOB B MEHEPKMEHTE
KauecTBa
1.6 | Tema 6. [locTosiHHOE yy4IlIEHUE B 12 2 4 6
MEHE/DKMEHTE KauecTBa
1.7 | Tema 7. CHMKEHHUE OTXOI0B 12 2 4 6
1.8 | Tema 8. CHM)KEHHE OTXOJI0B 12 2 4 6
1.9 | Tema 9. Pucku yrnipaBjieHUs] KAYECTBOM 12 2 4 6
Hroro | 108 18 36 54
3.2.2. OuHo-3a04Has popMa 00yUeHUS
TpynoeMKOCTb, Yac
AyauTopHasi paéora EE
> O u 5 A
= N A § < = =
Ne Paznenbl/TeMbl e < 2 § 5 = 5 S = 2 5
n/n IUCIHUILINHBI 3 = =3 2 = % = 2 g E e
a 5§ |EC35 22| E5|¢g=
S 1 8a7 g7 &g 2
O E = = 8
1.1 | Tema 1. YnpaBiieHue u JIUAEPCTBO B 12 1 1 10
MEHE/DKMEHTE KauecTBa
1.2 | Tema 2. ®unocodus U OCHOBBI 12 1 1 10
KauecTBa
1.3 | Tema 3. Dy1eMEHTHI CUCTEMBI 12 1 1 10
MEHE/KMEHTa KauecTBa
1.4 | Tema 4. IIpoekTpoBaHKE MPOIYKTOB, 12 1 1 10
MPOIIECCOB U YCIIYT B MEHEKMEHTE
KadecTBa
1.5 | Tema 5. KoHTpOap IpOAyKINU U 12 1 1 10
OM3HEC-TIPOIIECCOB B MEHEPKMEHTE
KauecTBa
1.6 | Tema 6. [locTosiHHOE yJy4IlICHUE B 12 1 1 10




MCHEDKMEHTE KaduecTBa
1.7 | Tema 7. CHUKEHHE OTXOI0B 12 1 1 10
1.8 | Tema 8. CHIIKCHHE OTXOJIOB 12 1 1 10
1.9 | Tema 9. Pucku ynpaBieHus 12 2 10
KayeCTBOM
Hroro | 108 8 10 90

3.3 Coaep:xxkanue THCUMILINHBI

Tema 1. YnpasieHue u JIN1epcTBO B MEHEKMEHTE Ka4eCcTBA

PaccMOTpeHBl OCHOBHBIE MCTOPUYECKUE BEXHU YIPABICHUS W JUACPCTBA B MEHEIDKMCHTE
kayectBa. MccaenoBan onbIT D. JleMuHra B 00J1aCTH MEHEKMEHTA KauecTBa.

Tema 2. ®uitocodusi 1 OCHOBBI Ka4eCTBA

PaccmoTpenbl MOAXOAbl K MOHATHUIO KauyecTBa, IPEICTABICHBI KIIOYEBbIE (QUIYpBI -
TEOPETUKU U NMPAKTHKHU KauecTBa, OXapaKTepu3oBaHa (puiaocodus kayecTna

Tema 3. D1eMeHTBI CHCTEeMbI MEHEIKMEHTA Ka4eCcTBa

PaccMoTpeHs! KiroueBbIe 3J€MEHThI CUCTEMbl KauecTBa, MIPUMEHsIeMble Ha Pa3HbIX dTamax
*u3HeHHoro nukia. OxapakrepusoBad HOLM — «10MHUK KauecTBa» - U €r0 SJIEMEHTHI.

Tema 4. IlpoekTpoBaHUE NPOAYKTOB, POLECCOB U YCJIYI B MEHE)KMEHTEe KayecTBa

PaccMoTpeH 1moaxon K NPOEKTUPOBAHUIO MPOAYKIMM M IPOLECCOB  COIIACHO
MIPOU3BOJCTBEHHOM cucTeMbl Torora

Tema 5. KonTposs npoaykuuu u OM3Hec-npoueccoB B MEHEKMEHTe Ka4ecTBa

PaccMoTpenbsl MeToAbl KOHTPOJISI MPOAYKUMU U Ou3Hec-mporieccoB. [IpencraBinen oOmimii
Bug FMEA-ananu3a. OxapakTepHU30BaH IUIaH pearupoBaHMs KaK CaMOCTOSATENbHBINA TOKYMEHT AJIs
pabounx U MHKEHEPOB Mo kauecTBy. Brinenens! atamnsl nposenenuss HACCP-ananu3a.

Tema 6. IlocTosiHHOE yIy4YlIeHHE B MEHEIKMEHTe KauyecTBa

PaccMoTpeHbl KITIOUEBBIE HHCTPYMEHTBI HENPEPHIBHOTO YIIYYIIEHUS B MEHEIKMEHTE
KayecTBa: OJIOK-CXeMbl, JuarpaMMbl MIIMKaBbl, KOHTPOJIbHBIE KAPThl U TUCTOIPAMMBI.

Tema 7. CHuzkeHue oTxoA0B (4acthb 1)

PaccMoTpeHBl NpUYMHBI NOTEPHh B PE3YJBTATE NEPENPOU3BOACTBA TOTOBOM IPOIYKIIMH,
MIPOU3BOJICTBA A€(PEKTHON MPOAYKIIMH U OTXOJI0B IiepepaboTKu

Tema 8. CHUKeHHE 0TX0/10B (4aCTh 2)

PaccMoTpeHbl mpUYMHBI M TOCIEACTBUSl MOTEPb, BBI3BAHHBIX M30BITOYHBIMU 3aracami,
W3JIMIIHUM 0>KMJIAaHUEM, JIMITHUMHU JBUKCHUSIMH,

Tema 9. Pucku ynpasieHuss KauecTBOM

Hano onpenenenue pucky cornacHo MCO. Oxapakrepu3oBaH IPOLECC YIIPABJICHUS PUCKAMHU
U €ro OCHOBHbIE JTambl. PaccMOTpeHBl MOAXOABI K PHUCKY: IPOAKTHBHBIA W PEaKTUBHBIM,
JELEHTPAIIM30BAHHBIN U LIEHTPAJIN30BaHHBIM.

3.4 TemaTHKa CEeMMHAPCKHUX/NMPAKTHYECKHX U J1a00PATOPHBIX 3aHATHI

3.4.1. CeMuHapcKue/mIpakTHIECKUE 3aHATHS

Tema 1 ®opMuUpOBaHUS OCHOB COLUATIBHON MOJUTHKH Cemunapckoe 3anstue 1
Tema 2 Ilenu u 00BEKTHI COIMATBLHOM MOJUTHKH FOCYIapCTBA CemuHapckoe 3aHsATHe 2
Tema 3 ComnmanpHasi CTPYKTYpa COBPEMEHHOTO OOITIECTBa Cemunapckoe 3aHsTue 3
Tema 4 HanmoHanbHBIC MOJCIH COUMAILHOM NOMUTUKY rocyaapcerBa | CemuHapckoe 3aHsatue 4
Tema 5 ConuanpHas TOJIMTHKA KAK OCHOBA Pa3BUTHS rOCY1apCTBa CeMHHApCKOE 3aHATHE 5
Tema 6 CormanpHasi TpaHC(HOpPMAIIHS: TCHACHIIMH M OCOOCHHOCTH CemuHapckoe 3aHsaTue 6
Tema 7 ConuanabHbIE TPOOJIEMBI M COIIUATIBLHBIC PUCKH CeMmuHapckoe 3aHsTtue 7




Tema 8 OcHOBHBIE HaNpPaBJIEHUs COLUAIIBHOMN MOJIUTUKH rocyaapcrsa | CeMUHapCKoe 3aHsATue 8
B Poccuiickoit denepanun
Tema 9 CriocoObI aHaIM3a pe3yJIbTaTOB COUATBHOM MOIUTUKU Cemunapckoe 3ansitue 9
rocy1apcTBa

4. YuebHO-MeTOAM4YECKOEe U MHPOPMALIMOHHOE oO0ecriedeHue
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WznarensctBo FOpaiit, 2026. — 154 c. — (Bricmee o6pazosanue). — ISBN 978-5-534-06591-6.
— Tekct : onexrtponHwrid // OOpa3oBarenbHas 1atdopma [Opaiitr [caiit]. — URL:

https://urait.ru/bcode/586134 (nara obpamenus: 12.04.2026).

4.3 DJeKkTpoHHBIe 00pa3oBaTeIbHbIE PecypChl

[Ipy wu3yyeHUH JUCHMIUIMHBI TNpPEAyCMOTpeHO wucnonb3oBaHue OOPa «MeHemxmMeHT
KauecTBa» https://online.mospolytech.ru/course/view.php?id=9356

5. MarepuajibHO-TeXHHYECKO0e o0ecreueHmne

Aynuropus a5 JEKIUOHHBIX U CEMUHAPCKUX 3aHATUHN obmiero ¢ponaa. Cronbl yueOHbIE CO
CKaMbsIMHM, ayAMTOpHas JIOCKa, IEPEHOCHOM MyJIbTUMEAMWHBIA  KOMIUIEKC (TIPOEKTOp,
MPOEKIIMOHHBIN SKpaH, HOYTOYK). Pabouee MecTo mpernogaBatessi: CTOJ, CTYII.

6. MeToanyecKue peKoMeHAaluu

6.1 Meroguueckue peKOMEHIAIMHU IJIS MPenoaaBaTeJisi 0 OPraHu3aluu
00y4eHust

[Ipe3enTanust (OT aHTIUHCKOTO CJIOBA - MPEICTABICHHUE) — 3TO HA0OP IBETHBIX KAPTHUHOK-
CIaliIOB Ha OIpeAeNIeHHYI0 TeMy, KOTOpbIM XpaHuUTCs B (ailie crnenuansHoro Qopmara c
pacmmpenuem PP. Tepmun «mpeseHTarus (MHOTa TOBOPAT «CIIalI-PUIIEM») CBSI3BIBAIOT, TIPEXKIC
BCEro, ¢ MHGOPMAIMOHHBIMU M PEKJIAMHBIMU (DYHKIHMSAMHU KapTHHOK, KOTOpbIE PacCUUTAHbI Ha
OIIpE/ICIICHHYI0 KaTEroOpuIo 3puTenen (I10ab30BaTeNei).


https://online.mospolytech.ru/course/view.php?id=9356

UroObl mpe3eHTalusi XOpPOIIO BOCHPUHUMANACh CHOyIIaTeIsIMM M HE  BBI3bIBANIA
OTpHUIATENLHBIX 3MOIUI (ITOJICO3HATENIbHBIX WK BIIOJHE OCO3HAHHBIX), HEOOXOAMMO COOIII0/IATh
npaBuiia ee 0hopMIICHUS.

[IpesenTanust npennosaraeT codyeraHne HHGOpPMAMM pa3IUYHBIX THUIIOB: TEKCTa,
rpaduueckux u300paKeHU, My3bIKaJIbHBIX U 3BYKOBBIX 3((EKTOB, aHUMAIIMX U BUI€0(PPAarMEHTOB.
[ToaToMy HEOOXOOMMO YYHUTHIBATH CHEUUPUKY KOMOMHHMpOBaHHS (parMeHToB HH(OpMaLUU
pa3nuyHbIX TUIOB. KpoMme Toro, ohopMieHne 1 1eMOHCTPAIUs KaXJI0TO U3 MEPEUUCIECHHBIX TUIIOB
nH(pOpMallUK TaKKe IMOAYMHSAETCS ONpeesieHHbIM MpaBuiaMm. Tak, Hampumep, A TEKCTOBOM
UH(pOpPMAaLMU BakeH BbIOOp mipudra, A rpaguyueckoil — SPKOCTh M HACBIIIEHHOCTh I[BETa, IS
HaWIy4IlIero UX COBMECTHOTO BOCIHPHATHS HEOOXOAMMO ONTHMAlIbHOE B3aMMOPACIIONOKEHHE Ha
craine.

[ToMrMO TpaBMIIBHOTO PACIIONOKEHHSI TEKCTOBBIX OJIOKOB, HY)KHO HE 3a0bIBaTh U 00 HX
coJiepKaHUU — TeKcTe. B HeM HM B KoeM cilydae He JOJDKHO conepkaThest opdorpaduueckux
omuOoK. Takke ciaeayeT yuuThIBaTh 0OIIHE MpaBmia 0hOPMICHUS TEKCTa.

[Tocne coznanus npe3eHTanuu U ee opopMiIeHUs, HEOOXO0AUMO OTPENETUPOBATH €€ MOKa3 U
CBOE BBICTYIUIEHUE, MPOBEPUTH, Kak OyJEeT BBIMVISIIETh Mpe3eHTaluss B IeJoM (Ha 3KpaHe
KOMITbIOTEpA MM MPOEKIIMOHHOM 3KpPaHe), HACKOJIBKO CKOPO U aJIeKBaTHO OHA BOCTIPUHUMAETCS U3
pPa3HbIX MECT ayJIUTOpPUH, MPHU Pa3HOM OCBEILEHHUHU, LIYMOBOM COIPOBOXKIEHHH, B OOCTaHOBKE,
MaKCUMaJIbHO NPUOIMKEHHON K PeaIbHbIM YCIOBHSM BBICTYTICHHS.

6.2 MerToauueckne yKazaHus 1JI1 00y4AKOIIMXCH MO OCBOCHUIO JUCHHUILINHBI

Jlekuust —  CHUCTEMATHMYECKOE, IOCIEIOBATEIbHOE, MOHOJOTMYECKOE  H3JI0KEHUE
npernojaaBareseM yueOHOro MmaTepuania, Kak IpaBuilo, TEOpeTUIecKoro xapakrepa. [Ipu noaroroske
JICKIIMU TPEroiaBaTesb pyKOBOJICTBYETCs paboyeil mporpaMMoi AUCUMILIUHBL B mpouecce nekuuii
PEKOMEHIyeTCsl BECTU KOHCIIEKT, YTO IMO3BOJIUT BIIOCJIEJACTBUU BCIIOMHUTH M3YUYEHHBIM y4eOHBIN
MaTepual, AOMOJHUTE COAepXKaHUe MPU CaMOCTOSTENIbLHON paboTe ¢ IUTepaTypoi, MOArOTOBUTHCS
K 3a4eTy.

Cnenyer Takxke oOpamaTh BHUMaHUE Ha KaTeropuu, (OpPMYJIUPOBKH, PACKPHIBAIOIINE
COJIEpKaHUE TEX WIM HHBIX SBJICHMM M TIPOLECCOB, HAy4YHbIC BBIBOJBI M IPAKTUYECKUE
PEKOMEH/IAlINH, TIOJOKHUTEIBbHBIN OMBIT B OPAaTOPCKOM UCKyccTBe. JKenareabHo 0OCTaBUTh B pabouux
KOHCIIEKTax I0JIsl, HA KOTOPBIX JIeJIaTh MOMETKH U3 PEKOMEHI0BAHHOM JTUTEPATYPbI, JOTOTHAIOIINE
MaTepuai MpOoCIylIaHHON JIEKIUH, a TaKKe MOAYEePKUBAIONINE OCOOYI0 BaXKHOCTb T€X WMJIU HMHBIX
TEOPETUYECKUX TOJIOKEHHI.

BbIBOIBI 10 JIEKIMH [TOABITOKUBAIOT PA3MBILUICHUS IPETIOAaBaTeNs 0 yueOHbIM BOIIPOCAM.
[IpenonaBaTenb TPUBOAUT CHUCOK HUCIOIB3YEMBIX U PEKOMEHYEMbIX UCTOYHUKOB JJIsi U3yUYECHHS
KOHKpPETHOH TeMbl. B KoHIle Jekuuu oOydarommuecs HMEIOT BO3MOXHOCTh 33JaTh BOMPOCHI
MpernojiaBaTesito mo teme JeKuuu. [Ipu uyTeHuu JaeKkuuil mo JUCHUILIMHE MOTYT HCIOJIb30BaThCA
3JIEKTPOHHBIE MYJIbTUMEANITHBIE TPE3EHTALINH.

MeToauueckue yka3aHus UIsl 00y4aronuxcs npu paboTe Ha ceMuHape

CeMuHapbl peaqu3ylOTCi B COOTBETCTBMM € pabouynM y4eOHbIM IUIAHOM TpHU
MOCTIEI0BATEIPHOM U3YYCHUU TeM TUCIUILIMHBL. B X0/1e MOArOTOBKYM K cCeMHHApaM 00yYaronieMycs
PEKOMEHIyEeTCSl U3YYUTh OCHOBHYIO JIUTEPATYPY, O3HAKOMUTHCS C JIONOJIHUTEIBHOMN JINTEPaTypoOH,
HOBBIMU ITyOJUKAIIMSAMU B MEPUONICCKUX M3IaHUAX: KypHANIaxX, razerax u T.1. [Ipu aTom cremayer
y4ecTh PeKOMEH/Ialluu IpernoaaBaress u TpeOboBaHus yueOHOM mporpaMMel. PexomeHtyercs Taxxke
nopabaThIBaTh CBOM KOHCTEKT JIEKIIMH, JIejasi B HEM COOTBETCTBYIOIIME 3aMUCH W3 JTUTEPATYyPHI,
PEKOMEHJIOBAaHHOW TIperojlaBaTesieM W MPEeAyCMOTpPeHHOW ydeOHoW mporpammoit. Crnemyer
MOJITOTOBUTH TE€3HCHI ISl BEICTYIUICHUN TIO BCeM y4eOHBIM BOIIPOCaM, BHIHOCHMBIM Ha CEMUHAD.

[TockonbKy aKTHBHOCTH OOYYalOLIETrOCs Ha CEMMHAPCKUX 3aHATHUSX SBISETCS MPEIMETOM
KOHTPOJISI €r0 TPOJBIKEHUS B OCBOCHHH Kypca, MOATOTOBKA K CEMUHAPCKHUM 3aHATHAM TpeOyer
OTBETCTBEHHOI'O0 OTHOLIEHHA. Ha WHTEepakTHBHBIX 3aHATUSAX CTYIAEHTbl JOJDKHBI MPOSBIATH
AKTHUBHOCTb.



Metoanyeckue ykazaHus Juisg 00y4aromuxcs 0 OPraHu3alui CaMOCTOSITEIbHON paboTh

CamocrosTenpHass paboTa OOydYalOUIMXCS HAINpaBlieHa Ha CaMOCTOSITEIbHOE W3YYCHHUE
OTJICTPHON TeMbl Y4eOHOU nucuuruinHbl. CamocTosTeNnbHas padoTa sSBIsSETCS 00sS3aTenbHOW s
KakJ1oro oOydJaromierocs, ee o0beM mo ompenaensercs ydeOHbpM TutanoM. [Ipu camoctosTensHOM
paboTe CTYIeHT B3aUMOJIEHCTBYET C PEKOMEHJOBAaHHBIMH MaTepualaMH TMPH YYaCTHH
MPEnoaBaTesisi B BUE KOHCYIbTAIIMN. J[71s1 BBIMOTHEHUSI CAMOCTOSATEILHOM PaOOTHI MPEyCMOTPEHO
MeTtonudeckoe obecrieueHue. DNEKTPOHHO-OMOIMOTEYHON cucTeMa (DIEKTpOHHas OMOIMoTeKa)
YHHBEpCHTETa 00eCTIeunBaeT BO3MOXHOCTh WHAMBHIYaTHHOTO JJOCTYTIA KAXKJOTO 00YJarOIIETrocs U3
1000 TOYKH, B KOTOPOU UMEETCS TOCTYI K ceTH MIHTepHeT.

7. DOoH/ OLICHOYHBIX CPEICTB
7.1  MeToabl KOHTPOJISI M OLICHUBAHUS Pe3yJIbTATOB 00y4eHHA

IMoka3arenb ypoBHs ¢pOPMHPOBAHHOCTH KOMIIETEHMH

MeHeqKMEHT KauyecTBa
dI'OC BO 38.03.02 <MEHEI?>KMEHT»
B mporiecce ocBOSHMS TaHHOW AMCHUIUTMHEI CTYACHT ()OPMUPYET U IEMOHCTPUPYET CIIeIYIOMne
KOMIIeTeHINU:
KOMIIETEHLHUHA ll'[epequL TexHoJsiorust Dopma Crenenn ypoBHeH
[MH- ®OPMYJIMPOB- |[KOMIIOHEHTOB (opMHupOBaHUSA [OLEHOYHOIO |[0CBOCHUS KOMIICTCHIHI
EKCKA KOMIIeTeH Ui cpeacrBa**
T1K-4.1. 3HaeT| JIEKIHs, JIC, T,3 Ba3oBblii ypoBeHb
3bIKM BU3YaJbHOTO| CAMOCTOSITENIbHAS - BJIJ€ET HaBBIKAMH pPabOTHI ¢
MOJEIMPOBAHUS; pabora, HOPMAaTUBHOM TOKyMEHTALMEH U
coop, aHaJIN3,| CEMHHAPCKHUE METOIUKaMHU OLIEHKH
CHCTCMAaTHU3a1us, 3aHATHA (bI/IHaHCOBOFO ITOJIOXKCHUA
XpaHCHHE H mpeaAnpusATU, JOXOOHOCTHU
o iepKaHue B MIPOEKTOB, CTETIEHH PHUCKA;
AKTYaJIbHOM - BII3JIeCT HaBBIKaMH pabOTHI ¢
COCTOSIHUUI MOJIETSIMA ~ TIPOTHO3MPOBAHMS
MHpOpMaNU BEPOSITHOCTH OaHKpOTCTBAa Ha
Or3Hec-aHanm3a MPEATIPUSTHN.
AITK-4.2. YmMmeeT
Criocoben TUTAHUPOBATb, IoBbINIeHH DI YPOBEHD
OCYIIECTBIISTH OpPraHW30BBIBATE U - BIIaJ€ET HaBBIKAMH pPabOTHI C
MOJTOTOBKY K MPOBOANUTH BCTpPEUH HOPMAaTHBHON HOKYMEHTAaUECH 1
IIPOBELICHHUIO, M OOCYXICHHUS C METOAUKAMU OILICHKH
MOHHUTOPUHT BAMHTEPECOBAHHBIMU] (bI/IHaHCOBOFO ITOJIOXKCHUA
HIK-4 mapameTpoB U CTOPOHAMH, MPEANPUATHS, JIOXOHOCTH
OLIEHKY YCIICIIHOCTH [BBISBIISTS, MIPOEKTOB, CTEIIEHH PHUCKA;
NIPOBEJCHHBIX B [pETUCTPHUPOBATH, - BII3JIeeT HaBBIKaMH palOTHI C
OpTaHH3aIH QHAIN3UPOBAaTh | MOJIETSIMA ~ TIPOTHO3MPOBAHMS
N3MEHEHUH naccu(uIpoBaTh BEPOSITHOCTH OaHKpOTCTBAa Ha
HCKH n TPEATIPUSTHN.
a3pabaTHIBaTh OO0y4atontuiicst CIOCO0CH
OMILIEKC NPUMEHATDh JAaHHBIC HABBIKA B
MEpOTIPUATHH 0 HX HOBBIX HECTaHapTHBIX
MHUHAMH3ALUH; CUTYaIUsIX (pu aHam3e
UITK-4.3. Buanets, BO3HUKAIOIINX PUCKOB).
[HAaBbBIKAMH  aHaJIN34|
FOTOBHOCTH
OpraHu3alu K|
[IPOBEACHUIO
M3MEHEHU;
pa3paboTKu il
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peanu3anus
MEpOIPUATHH II0|
[OJrOTOBKE
OpraHu3aIx K|
[IPOBEACHUIO
M3MEHEHMI

7.2 1llkana u KpUTEpPHU OLCHUBAHMUSA Pe3y/JIbTATOB 00y4YeHUsI

[kasbl OLlEHUBAHUS PE3YIbTATOB IPOMEKYTOUHOM aTTECTAlMM U X OMUCAHUE:

Dopma RPOMeNHCYmMoUHOI ammecmayuu: 3auem.

IIpomesxyTouHas arrectauus oOyyaromuxcs B popme 3a4éra MpOBOJUTCS MO pe3ysIbTaTaM
BBITIOJIHEHHSI BCEX BHUIOB YYE€OHOH pPabOTHI, MPETyCMOTPEHHBIX YYEOHBIM IUIAHOM IO JaHHOU
JUCLUIUIMHE (MOAYIIO), IPU 3TOM YUUTBIBAIOTCS PE3yJIbTaThl TEKYLEr0 KOHTPOJIS YCIEBAEMOCTHU B
TedeHue cemectpa. OIEHKa CTENeHH AOCTIDKEHHS OOYYalOUIMMHUCS IUIAHUPYEMBIX pPE3yJIbTaTOB
o0yyeHMs MO JIUCUMIUIMHE (MOJYJI0) IPOBOAUTCS TpenojaBareieM, BEAyIIUM 3aHATHS I10
JUCIUTIINHE (MOJYIII0) METOJOM JSKCHEepTHOM oreHKu. [lo mToram mpomMexyTodHOW aTTecTaruu
BBICTABIISIETCS «3aYTEHOY» WU «HE 3aUTEHO.

K npomescymounoii ammecmayuu OONYCKAOMcs MONbKO CMYOEHMbl, BbINOIHUBUIUE BCE
8UObl yuebHOU pabombl, npedycmMompeHuble paboyuell npoepammon no oucyuniure «Menedscmenm
Kauecmeay (NpouLiu npOMelCymouHblil KOHMpPOJib)

HIkaJuaa
OLICHUBAHUSA

Onucanue

3auTeHo

Brimonaens! Bce Buabl yueOHO paboThl, MPelyCMOTPEHHbBIE YY€OHBIM TUIAHOM.
CTy#neHT JEMOHCTpUPYET COOTBETCTBUE 3HAHMM, YMEHMH, HaBBIKOB,
IPUBEICHHBIM B Ta0nMLax IOKa3aTeliel, ONepUpyeT MPUOOPETEHHBIMU
3HAaHUSMH, YMEHUSMHU, HABbIKAMM, IPUMEHAET UX B CUTYalUsX IMOBBIILIEHHOU
cinoxHoctd. [Ipm 3TOM MOryT OBITH HONYILIEHBI HE3HAUUTEIbHBIE OLIMOKH,
HETOYHOCTH, 3aTPYJHEHMS IIPU aHAIMTUYECKUX ONEepalusiX, IEPEHOCE 3HAHUHN U
YMEHUI Ha HOBBIE, HECTAHIAPTHBIE CUTYALUH.

He 3aureno

He BeImonmHeH oauH wiau Oosiee BUAOB Y4eOHOH pPabOTHI, MPETyCMOTPEHHBIX
y4eOHbIM T1aHOM. CTYJIEHT JE€MOHCTPUPYET HEMOJHOE COOTBETCTBUE 3HAHMI,
YMEHHUH, HABBIKOB, IMPHUBEICHHBIM B TaONWIAX IMOKa3aTeNeH, OIMyCKaroTCs
3HAYMUTENbHbIE OUIMOKH, TPOSBISETCS OTCYTCTBHE 3HAHUN, YMEHUH, HAaBBIKOB 110
psALy MOKa3aTenaed, CTYJEHT HCIBITHIBACT 3HAYMUTENIbHBIC 3aTPYyJAHEHUS IIPH
OIIEPUPOBAHUU 3HAHUSAMU U YMEHUSAMH IIPU UX IIEPEHOCE HA HOBBIE CUTYyalUU.

7.3  OueHo4HbIe CPeACTBA

IlepeyeHb OLIEHOYHBIX CPEACTB MO JUCIIUIJINHE
«MeHeIKMEHT Ka4ecTBa»

No HaumenoBanue [IpencraBnenue
OC | oueHodHOTO KpaTkas xapakTepucTHKa OLIEHOUYHOTO CPEACTBAa | OLIEHOYHOTO CPeACTBa
CpeAcTBa B ®OC
[TpoaykT caMmocTOATENbHON PabOTHI CTYACHTA,
Hoxuan, IPEJICTABIISIFOIIHIA CO00# myOIMIHOe TeMbI ZOKIATOB
1 cool1eHue BBICTYIUICHHE IO MPEACTABICHUIO TOTYyYEHHBIX .
01(®)) PE3yJIBTATOB PEUICHHS ONPEICIICHHON Y4eOHO- coobmerii
MPAKTHYECKOH, Y4eOHO-HCCIIeI0BATENbCKON HITH
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HAyYHOM TEMBI

Cucrema cTaHIapTU3UPOBAHHBIX 33aHUM,
MO3BOJISOIIAs ABTOMATU3UPOBAThH IPOLIEYPY ®DOoHJT TECTOBBIX
M3MEPEHUs YPOBHS 3HAHUN U YMEHHI 3aaHui

00y4arIIerocs.

Tect (T)

Hroroas ¢opma orieHkH 3HaHUN. B BeICIIIIX
3auer (3) y4eOHBIX 3aBEJCHUSAX MTPOBOJISATCS BO BpEMs Bomnpocs! k 3a4ety
HK3aMEHallMOHHBIX CECCUH.

7.3.1. Texymuii KOHTPOJIb

TeMbl JOKI210B 0 NUCHHUIINHE
«MeHeqKMeHT KauyecTBa»
(popmupoBanne komnerenuuu I1K-4)

1.

OIIbITA.

2.

ITo3unuu cucTeMbl MEHEPKMEHTA KadecTBa Ha OCHOBE O6T>C,I[I/IH6HI/I$[ JaHHBIX MHUPOBOI'O

[IpencraBnenne KauecTBa, €ro CB3b C JAPYIHMMH SKOHOMHYECKHMH KaTCTOPUSIMH

(3P PeKTUBHOCTHIO, MPUOBUTBHOCTHIO, TPYIOEMKOCTHIO, IICHOH U 3aTpaTaMu), €ro pa3HOBHIHOCTH.

17.

18

. «3BE31bI» KauecTBa, UX MPaBO HAa CYLIECTBOBAHUE, MECTO U 3HAYUMOCTh B YIIPABIICHUH.
. Opranmu3anoHHbIE CTPOSHUS U MOJIEIIU TI0 YIIPABIECHUIO KAYECTBOM.

. KauecTBO — BcemupHoe 1oJie i1 CONepHUYECTBA.

. SINOHCKMI METON yIpaBJIeHUS Ka4E€CTBOM.

. Poccuiickuii 1 MeX1yHapOJHBIN OAXO/ K YIIPABJICHUIO KAYECTBOM

. PazBuTne TexHOIOTHI M TTOHITHS KadeCTBa.

. KauecTBO Kak s5KOHOMHUYECKask KaTEropusl.

. OcHOBHBIE IOJIXO/Ibl K MEHEPKMEHTY KauecTBa.

. YIpaBiieHue Ka4ecTBOM, MCIOIb3Ysl 0CHOBBI cTannapTos MCO.

. CucTeMHBIH TOAX0]1 K yIPABICHUIO KAYECTBOM.

. OpuenTanus Ha NOTpeOUTENS B CUCTEME MEHEKMEHTA KauecTBa.

. BaxxHocTb 00yueHMsI nepcoHalia B CUCTEME KaueCTBa.

. MecTo METpoJIoruy B CUCTEME MEHEKMEHTA KaueCTBa.

. Meronpl 1 ipuéMbl IO paboOTE B MOCTOSIHHOM YJIyYIICHUH KaueCTBa

MecTo opranu3any U OIUIAThl TPyJa B IPOLIECCE YJIydIIEHUs Ka4eCTBa.

. Opraamszanust cucteMsl ceprudukanun B PO u ee ponb B MEXIyHapOAHOH cHCTEME

OpraHru3annuu

19
20
21
22
23
24

. IlpunsiTHE pemeHnii B cHCTEMe MEHEDKMEHTA KaueCTBa, OCHOBAaHHBIX Ha (paKTax.
. [IpuBneueHune cyonoApsTUMKOB K MPOIIECCy YIyUIICHUsS KauecTBa.

. IIpaBoBBIE OCHOBHI cepTU(UKALIMYU MPOTYKIIUU U YCITYT.

. Ponp noKkyMeHTanuu B CUCTEME YIIPABIEHUS Ka4€CTBOM.

. FOpunudaeckne ocHOBBI cepTU(UKAIUH TPOAYKIIUU U YCIYT.

IIpaBoBas ocHOBa U MepHOIbI CEPTUDUKAIINH CUCTEM KayecTBa.

Kpurepun oueHku gqokiaana

Kpurepuit OueHka

OTIL. | X0p. VIOBIL HEYIOBIL
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1 | CrpyxTypa
JOKJIana

B noknane
HPUCYTCTBYIOT
CMBICJIOBBIE YaCTH,
cOaaHCUPOBAaHHBI
eno o0beMy

B noknane
MPUCYTCTBYIOT TPU
CMBICJIOBBIE YaCTH,
HecOallaHCUPOBaHH
bI€ 110 00BEMY

Omna u3
CMBICIOBBIX 4acTel
B JIOKJIaJie
OTCYTCTBYET

B noknane He
MPOCIEKUBACTCS
HaJIAune
CMBICIOBBIX
JacTen

2 | ConepxaHue

CoaepxaHue

CogeprxaHue He B

CopaepxaHue He B

ConepxaHue He

OTHOIICHHUEC K TEMC

JloKIa1a OTpa)kaeT CyTh IIOJIHOM Mepe IIOJIHOM Mepe OTPaXaeT CyTh
paccMarpuBaeM Ol | OTpaxaer CyTh OTpakaeT CyTh paccMaTrpuBaeMo
poOIeMbI U paccMmarpuBaeMoit paccMaTpuBaeMol | ¥ MpoOJIeMbI WK
OCHOBHBIC MPOOIEMBI UITH poOIeMBI OCHOBHBIC
IMOJTY4YCHHBIC OCHOBHBIC OCHOBHBIC MMOJTY4YCHHBIC
pe3ybTaThl MOJTyYeHHbBIE MOJTyYeHHBIS pe3yIIbTaThI

pE3yIbTaThI pe3yIbTaThl
3 | Braneuue Crynent CryzneHt BrageeT Crynent CryneHt ne

MaTepUAIOM | TIOJTHOCTHIO M3J1araeMbIM HEJOCTaTOYHO BJIAJICET
BIIaJICET MaTepuaioM, CBOOOJIHO BIIAZICET | M3IIaraeMbIM
M3TIaraeMbIM OpHEHTHPYETCS B M3JIaraeMbIM MaTepraoM,
MaTepHaioMm, npobieme, MarepuaioMm, ciabo | ciabo
OpUEHTHPYETCS B 3aTpyaHICTCS B OpUEHTHPYETCS B OpPUCHTHPYETCS B
nmpobieme, OTBETaX Ha mpobieme pobaeme
CBOOOTHO HEKOTOpEIE
OTBEUacT Ha BOIPOCHI
BOIPOCHI

4 | CoorBercTBu | M3M0KEHHBIH N3noxenusIi B u3znoxxenHom N3noxeHHbIN

e TeMe MaTepuat MaTepua MaTepuae MaTepuai B
MOJTHOCTHIO COJICPIKUT MPUCYTCTBYET HE3HAYUTEIHHON
COOTBETCTBYET JJIEMEHTHI, He OoJbImoe CTETIeH!
3asIBJICHHON TeMe COOTBETCTBYIOIIHE | KOJUYECTBO COOTBETCTBYET

TeMe 3JICMEHTOB, HE TeMe
UMEIOTIIX

TecThl MO IMCHUIIIMHE
«MeHeIKMEHT Ka4ecTBa»
(¢popmupoBanne komnerenuuu I1K-4)

I'padmyeckoe mpeacTaBiieHne JAHHBIX, KOTOPOE UCTIONB3YETCs, 4UTOOBI CIeTIaTh O0BEKTUBHBIC

BBIBOJIBI O YaCTOTE COOBITHI M MX KOJHYECTBE, 3TO:
A) OGIIOK-CXEMBI
B) KOHTpOJIBHBIC AHArPaMMbI
C) KOHTPOJIbHBIE KapThl
D) ructorpammsr

OTBET: D

Kakomy ypoBHIO MEHE)KMEHTa KOMIIAaHMM B OOJIACTH yNPaBJIEHUS Kaue€CTBOM OTBOJSATCS
poJIM  YIIpaBIEHUs AKTUBAMM, YIIPABICHUsA peCcypcamMu, YIPABICHHUS PUCKAMH, YIIPaBICHUSA

MIPOU3BOAUTEIILHOCTHIO?
A) BeICIIEE PYKOBOJICTBO
B) cpennuii MmeHeKMEHT
C) nuHeitHbIe MEHEIKEPHI

OTBET: A

NCO 31000:2009 ompenensieT 3TO MOHATHE KaK «CTETEHb, B KOTOPO HaOOP XapaKTEPUCTHK

YAOBIIETBOPSIET HEOOXOAMMBIM TPEOOBAHUSIMY:
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A) puck

B) kauectBO

C) ynpasienue puckamu

OTBET: B

NCO 31000:2009 onpenensier 3TO MOHATHE KaK «YpPOBEHb CKOOPAWHUPOBAHHOU
NEeSITeITHHOCTH TI0 PYKOBOJICTBY M YIPABJICHUIO OPTaHU3AIIUEH C YIETOM PUCKay:

A) puck

B) kauectBO

C) ynpasienue puckamu

OTBET: C

OTOT BUJ OTXOJOB MOXKET OBITh CIPOBOIMPOBAH 3aJCPKKAMU TPAHCIIOPTHPOBKHU
MaTepHAJIOB, TIOJIOMKOW MAIlIMH WIH 000PYAOBaHHUSI, CIUIITKOM OBICTPOM WIIM CIHMITKOM MEUICHHON
paboToii OTIepaTOPOB WIIM HEAOCTATOYHBIM KOJTHMUYECTBOM CITY>KAIIIHX:

A) OTXOIbI, BEI3BAHHBIC N30BITOYHBIMU 3aMlacaMu

B) oTXx0/1b1, BEI3BaHHBIE H3IUITHUM OXKHJIaHUEM

C) oTXOaBI TBUIKEHUS

OTBET: B

DTOT BHJ OTXOJOB BO3HHKAET, KOT/Ia MPOWCXOAUT ABIDKEHHE JIIOJCH WM WHPOpPMAINH,
KOTOpOE He 100aBIsIeT IEHHOCTH MPOAYKTY WIIH yCIyre:

A) OTXOJIbI, BEI3BAHHBIC N30BITOYHBIMH 3aIlacaMu

B) oTXx0/1b1, BEI3BaHHBIE H3IUITHUM OXKHUJIaHUEM

C) oTXOaBI TBMIKEHUS

OTBET: C

Kakoii B 0TXOZ0B Ha CETOIHSIIHUHA J€Hb CYMTACTCS CAMBIM Pa3pyIIMTEIHHBIM U3 BCEX
OTXO0J10B?

A) IOBEZICHYECKHE OTXO/IbI

B) orxoab! nepepaboTku

C) oTXOBI 0KHUTAHUS

OTBET: A

CKOJIBKO BHJIOB OTXO/IOB TIOHMMAETCS TI0/I TEPMUHOM «MY1a»?

A)7

B)9

05

OTBET: A

DTOT BUJ OTXOA0B MOKET OTHOCUTHCS K JTFOOBIM 3amacaM Kak 3armacaM rOTOBOM MPOAYKIIHH,
TaK ¥ 3aracam ChIpbsi, 000pyAOBaHUS U TIP.:

A) 0TXO/1b1, BEI3BaHHBIE U30BITOYHBIMU 3aMlacaMu

B) 0TX0/1b1, BEI3BaHHBIC H3JIHITHUM OXKHUJTaHUEM

C) oTX0bI IBUKEHUS

OTBET: A

JleiicTBre, KoTOpoe HE M00aBNseT IEHHOCTH NPOAYKTY WIM YCIyre C TOYKH 3PEHUS
norpedureneil, 3To:

A) oTxomabI IepepaboTKH

B) m3menenue npoaykra 6€3 U3MEHEHHs Ipolecca

C) nononHuUTENbHBIE KOMUU/U30bITOYHASI UH(POPMALIHS

OTBET: A

Kputnueckas Mmyzaa (0TX0/bl), KOTOpasi TEHEPUPYET BCE OCTAIBHBIE OTXO/AbI U YBEIUYHBACT
00BEM IIPOCTPAHCTBA, HEOOXOIMMOTO JUTSl XpaHEHHS KaK ChIPbsI, TAaK ¥ TOTOBOW MPOJYKIIHH, 3TO:

A) mepenpou3BOJCTBO

B) HenonpounsBoacTBo

C) HekauecTBEHHOE POU3BOJICTBO
OTBET: A
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Co3nanue OOJNBIIETO KOJUYECTBA MPOJYKTa, YeM TpeOyeTcsi CIeAYIOIIeMY IMPOLEcCy MU
KOHEYHOMY MOTPEOUTEII0, ITO:

A) nepenpous3BOACTBO

B) HemonponsBoacTBO

C) HEKaueCTBEHHOE MPOU3BOACTBO

OTBET: A

Kakue KOHTpOJIbHBIE JUarpaMMbl UCIIOIB3YIOTCS IIPU JUCKPETHO TUIIE JAHHBIX?

A) duarpammel [-MR wgapt

B) duarpammsel P u Np

C) Auarpammsbr X-Bar u R-gapr

D) Anarpammsel X-bap u S-uapr

E) Quarpammer C u U

OTBET: E

Kaxue kOHTpOJIBbHBIE AUarpaMMbl UCHIOIB3YIOTCS IPU HEMPEPHIBHOM THUIIE JaHHBIX?

A) uarpammel [-MR gapt

B) Auarpammsl P u Np

C) duarpammsbr X-Bar u R-gapr

D) duarpammel X-bap u S-uapt

E) dAuarpammsbl C u U

OTBET: D

OTOT MHCTPYMEHT KOHTPOJSI KayecTBa MOXET ObIThb HCIOJb30BaH ISl CyMMHPOBaHUS
JAHHBIX OT MIpolecca U rpaduuecKoro NpeCTaBIeHUs YaCTOTHOTO paclpeesIeHus], IPeICTaBICHUS
U UHTEpHpeTanuu OoJbIIMX OOBEMOB JAHHBIX, IOKa3a OTHOCHUTEJIBHOW YacTOTHl PAa3JIMYHBIX
3HAa4YCHUH JaHHBIX:

A) 6JI0K-CXEMBI

B) koHTpoONbHBIE THAarpaMMBbl

C) KOHTPOJIBHBIE KapThI

D) rucrorpammsl

OTBET: D

C kaxoii AMOHCKOM KOMITaHUU (PaKTUYECKH HAYaJICsl COBPEMEHHbII MEHEKMEHT KauecTBa?

A) Toyota

B) Sony

C) Motorola

OTBET: A

Ilenb 3TOro WMHCTPYMEHTa KOHTPOJII KayecTBa COCTOMT B TOM, 4YTOOBI TpauuecKu
NPEeACTaBUTh aHAIN3 (aKTOPOB (IIPUUYMH) KOTOPBIE OTHOCSTCS K OMpPEINeNIEHHOW MpoOiieMe WIn
addekry:

A) 6JI0K-CXeMBI

B) npuunHHO-ClIeICTBEHHBIE AUArpaMMBbI

C) KOHTPOJIbHBIE KapPThI

D) ructorpammsr

OTBET: B

B 3TOM HHCTpYMEHTE KOHTPOJISl KauecTBa CTPYKTYpa U MOTOKU BHYTPH OJIOKOB OIUCHIBAIOTCS
C TIOMOIIBIO si3bika MozenpoBanus OMG Systems Modeling Language (SysML):

A) 6JI0K-CXEMBI

B) nuarpammsr

C) KOHTpOJIbHBIE KapThI

D) rucrorpammsl

OTBET: A

Uepre:kHasi WUIIOCTPALMsl CHUCTEMBbl, OCHOBHBIE YaCTU WJIM KOMIIOHEHThl KOTOpPOM
npezcTaBieHbl OJ10KaMu, 3T0?

A) 6J10K-CXEMBI
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B) nuarpammsi

C) KOHTPOJIbHBIE KapThI

D) rucrorpammsl

OTBET: A

Kakoii n3 7 npunuunos miaHa XACCII xapakrepusyercst TeM, UTO € TOMOIIBI0 CUCTEMHOTO
MO/IX0J1a CJIEYET ONpPEAEIUTh BCE BO3MOXKHBIE PUCKH /17151 0€30MaCHOCTH MUIIEBBIX MPOTYKTOB?

A) aHanu3 ONaCHOCTH

B) BbINOTHEHNE KOPPEKTUPYIOMINX AEUCTBUN

C) MoHUTOpPUHT

OTBET: A

Ha kakom u3 6 maroB FMEA ¢opmupyercs komaHna, KOTopas 3HaKOMa C METOJOM H
BbinojHeHneM FMEA, rotoBstcsi Bce He0OX0IUMBbIe TOKyMEHTHI U (hopMoBouHble JucThl FMEA,
CTaBATCS 3a7auu U Leau?

A) war 1 Ilogroroska

B) mar 2 CtpykTypHBIii aHaIHU3

C) mar 3 ®yHKIMOHAIbHBIN aHATU3

OTBET: A

OpueHTHPOBaHbI HA MPOAYKT U BBISBJISAIOT MOTEHIIMAJIbHbIE OMIMOKH M COOM, BO3HUKAIOIINE
Ha JETasAX WIK Ipu cOOpKE CUCTEMBI:

A) cuctemubie FMEA

B) xoncTpykunonssie FMEA

C) skonomuueckue FMEA

OTBET: B

OcHOBHOE BHUMaHuE YJEISIOT (YHKIHMOHAJIBHOMY  B3aWMOJEUCTBUIO  OTAEJBHBIX
KOMITOHEHTOB CJIOKHOM CHCTEMBbI, 4TOOBI U30€kKaTh OIMOOK YK€ MPH MPOEKTUPOBAHUHM CHUCTEMBI U
IPOBEPUTH €€ PabOTOCIIOCOOHOCTh U 0€3011aCHOCTD:

A) cuctemubie FMEA

B) xoncTpykunonnsie FMEA

C) sxonomuueckue FMEA

OTBET: A

IToka3zaTenb npruopuTeTa prUCcKa WM MOKa3aTelb OLEHKH MOTEHIUAIBHBIX OIINOOK, 3TO:

A) FMEA

B) NASA

C)RPZ

OTBET: C

MeTton yrpaBieHHs KaueCTBOM C MOMOIUIbIO aHalW3a PUCKOB, BOHUKAIOIIMX B IpOIEcce
JeSITeIbHOCTH OPTaHU3aIiH, 3TO:

A) FMEA

B) NASA

C)RPZ

OTBET: A

Kakoit tun mpobnem (0TX0m0B), CHIDKAIOMMX 3()(HEKTUBHOCTH CHCTEMBI OEPEKIHMBOTO
IPOM3BOJICTBA, XaPAKTEPU3YETCs KaK «M3MEHUYHBOCTH»?

A) myna

B) mypu

C) mypa

OTBET: C

Kakoii tunm mpobnem (0TX0m0B), CHIDKAIOMMX 3()(HEKTUBHOCTH CHCTEMBI OEPEKIHMBOTO
IPOM3BOJICTBA, XAPAKTEPU3YETCs KaK «HECTAOUIBHOCTb)»?

A) myna

B) mypu

C) mypa
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OTBET: B

Kakoit Ttun mpobieM (OTXOIOB), CHIDKAOIMUX 3(PPEKTUBHOCTH CHUCTEMBI OEPEKIMBOIO
IIPOM3BO/ICTBA, XapaKTEPU3YETCSI KaK «OTXOAB»?

A) myna

B) mypu

C) mypa

OTBET: A

Kto BBImEM cemMb OCHOBHBIX O0TX0/0B (7WSs): medeKTsl, mepenpon3BOACTBO, OKHIAHUE,
TPaHCHOPTHUPOBKA, IepeMellleHe, HeHa yIexalas oopadboTka 1 UHBEHTapU3aLus?

A) Jlennuc Kyneo

B) Tauuu Oono

C) ®ununn Kpocou

OTBET: B

Kakoii xommanueld pa3zpaboTaHa KOHUEMNIMS YNPaBICHHUS MPOU3BOJCTBOM, IOTYyYHBILIAS
Ha3BaHue «lean Six Sigmay (wnu «6 curm»)?

A) Toyota

B) Sony

C) Motorola

OTBET: C

7.3.2. [IpomexxyTodHas aTTeCTAIUS
Bonpoch! k 3a4eTy M0 TUCHUTLINHE

«MeHeIKMEeHT Ka4yecTBa»
(¢popmupoBanne komnerenuuu [1K-4)

1. [TonuTuka B 007aCTH KauyecTBa

2. Bunel nokasarenei kauectsa

3. N3MepeHne u orieHKa nokas3aTeaeil KauecTBa

4. JlokymeHTanbHOE opopmileHHe TpeOOBAHUM K KaUeCTBY

5. CraTuCTHUECKU Psi/l U €r0 XapaKTEePUCTUKU

6. KOHTpONBHBIN JINCTOK

7. KoHTposibHBIE KapThI

8. Oransl GOpMHUPOBAHUS U BUJIBI 3aTPAT Ha KAUe€CTBO MPOAYKIIUU

0. Nudopmanmonnas 6a3za aHamu3a 3aTpat Ha KaueCTBO MPOYyKIIUH

10.  IlpuHUMIBI U METOMIBI CTAaHAAPTU3ALUN

1. Opranu3alinoOHHO-IPaBOBbIE OCHOBBI CTaHAapTU3aluu B Poccuiickoit denepanun

12.  MexnyHapoaHasi cTaHAApTUA3ALUS

13.  MexnayHnaponnsle opranu3anuu no cranaapruzanuu (MCO)

14. CyIIHOCTb U BUJIBI CEPTH(PHUKALIUU

15.  Tlopsaok ceprudukanmu B Poccn

16. 3akoH «O 3ammre npas notpeduTenein». OCHOBHBIE MOIOXKEHUS.

17.  3axon «O cepTUHUKAIMH TPOIAYKIIUH U YCIYT»: OCHOBHBIE MTOJIOKEHHS.

18. Brusiaue kauecTBa Ha IPUOBLITH.

19.  Omnpenenenne TepMUHA «CEPTUPUKALIUA

20.  Bunsl ceprudukanuu, yctaHoBleHHbIe B 3akoHe PO «O cepruduxaiy npogyKiuu
U YCIYI».

21.  IIpenmnochbUiKu BBEACHHS CEPTUPHUKALUYU MPOAYKIUHU, YCIYT B PD.

22. Lenu cepTrdUKAIIUU TPOTYKIIUN U YCIYT.

17



23.  TloHATHS KOHKYPEHTOCHOCOOHOCTH MPOAYKUUHU U ycIyrd. OTeUecTBEHHbIE CUCTEMbI
yIpaBiIeHUs] Ka4eCTBOM, B YEM WX OOIIHOCTbh M OTJIMYMS OT CUCTEM KauecTBa, pa3padOTaHHBIX IO

MC UCO cepun 9000.

24.  ]JleATenpHOCTh MO CTAaHJAPTU3AlMM B COOTBETCTBMM C 3akoHOM P® «O
CTaHapTU3ALUI.

25. OCHOBHBIE TIPU3HAKU, MOHATHS «U3MEPEHHsD». POJIb METpPOJOTMHM B YINPAaBICHHUH
KaueCTBOM.

26. JIOKYMEHTBI, peryJIupyolire OTHOIIEHUS B 00JaCTH 3alllUThI ITpaB MOTPEOUTENEH.

27.  JIOKyMeHTBI, peErJaMEeHTHPYIOIIME IIpaBa YeIoBeka B Mupe U B Poccum
MIPUMEHNTEIBHO K IPOIYKIHH U €€ Ka4eCTBY.

28. [TpaBa u pynkiun ['occrangapra Poccun.

29.  OcHOBHBbIE 3TaIlbl Pa3BUTHS JEATEIBHOCTH 110 YIIPABICHUIO KAU€CTBOM.

30. Enunenii EBponelickuil ppIHOK U CTaHAAPTU3ALMSA YIIPABICHUS KaYECTBOM.

31. [enu pa3paboTku CTaHIAPTOB HA MPOAYKITUIO MAPAMETPUIECKOTO Psijia.

32. Meroapl KanbKymsuuu (knaccupukanyuy) (UHAHCOBBIX 3aTpaT Ha KadyecTBO
pexomenayembie B MC cuctembl KauecTna.

33. Opranunzanus paboT 10 KauecTBy

34. OOy4eHue 1 MOTHUBALIMS ITEPCOHAA

35.  Kontpoib KauecTBa

36. Kanpkynsmus 3atpat Ha kadecTBO o Mmeroxy [1O/I.

37. OO6nacTu TNPUMEHEHUS CTATUCTHYECKUX METOJOB B YIPABICHHE KayeCTBOM
IIPOTYKIIHH.

38.  Knaccudukanus OCHOBHBIX (paKTOPOB, BIUSIOUIMX Ha KAY€CTBO NMPOIYKIIUU.

39.  Ilopsaok OCyIIECTBIEHUS TOCYJapCTBEHHOI'O METPOJOTMYECKOro Haja3opa 3a

BBIITYCKOM COCTOSTHUEM M NPUMEHEHHEM CPEICTB HM3MEPEHUH U COONIOJIEHHE METPOJIOrMYECKUX
IIpaBUJ U HOPM.

40.  IlonsaTHe KauecTBa U3MEPEHUN.

41. M cTOYHMKH SKOHOMUYECKHUX TIOTEPh OT MOTPEIIHOCTEN U3MEPEHU.

42.  Tlopsnok mpoBeAeHus cCepTU(GUKALUN U YCIIYT.

43. Cxembl cepTuduKanMu MNPOIYKIUH, NPUHATHIE B PD M B KakuX cCilydasX OHHM
IPUMEHSIOTCS,

44.  OcHOBHBIE TIPUYMHBI, TOOYKAAIONINE TPEATPHUIATHAS BHEPATH CUCTEMBI KauecTBa B

coorBerctBUM ¢ HMCO 9000. Kak pasrpaHu4YMBacTCsl IEATENBHOCTh IO MEXAYHapOIHON
crangaptuzanuu no MCO u MOK? [Ipemus npaBurensctBa PO B o6mactu kauecTBa

45.  3axoH PO o 3amuTe npas norpeduteneit

46.  3axoH P® o ceprudukanuy npogyKuuu 1 yCIyr

47.  Cxema B3aMMOCBSI3U POCCUHCKUX 3aKOHOB, OIPEIENISIONNX Ka4eCTBO

48.  OOs3aTenpHBbIC TPEOOBAHHS TOCYIAPCTBEHHBIX CTAHIAPTOB.

49.  Yem BbI3BaHa HEOOXOIUMOCTH pa3pabOTKu MexayHapoHbIX ctanaapTos MCO cepust
9000 Ha cucTeMbl KauecTBa?

50.  MexaHM3M BIUSHUS yJTyUIIEHUS KA4eCTBA HA MOBbIIEHHE 3 (HEKTUBHOCTH.

51.  KadectBo, Kak (pakTop ycnexa npearnpHusITHs B YCIOBUAX PbIHOYHOW SKOHOMUKH.

52.  IlpoGnema noBepusi K Ka4eCTBY MPOAYKLIUH.

53.  IIpunnuns! obecriedeHns: KauecTBOM. YacTHbIE U 001mue paKTOpbl KauecTBa.

54.  CyObexT, 00BbEeKT U (PyHKIMHU YIIPaBICHHUs Kaue€CTBOM.

55. CraTucTrueckue MeTo/1bl KOHTPOJIS Ka4ecTBa.

56.  Kparkas xapakTepucTHKa PEKOMEHAYEMbIX JJIEMEHTOB, CUCTEM KayecTBa.

57. Meroanka pa3pabOTKH ¥ BHEAPEHUSI CHCTEM KayeCTBa.

58.  @DyHKUMOHAIbHAS M CTPYKTYpHas CXeMa YIIpaBJIEHHs KAYECTBOM

59.  Ponb u 3aaauu city>k0bl yIpaBJI€HUSI KAYECTBOM.

60. CoBeplLIeHCTBOBAaHUE CUCTEM KAa4eCTBaA.

61.  Omnpenenenue, Ha3HAUYECHUE U LIEJU CEPTUPUKALIUN
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62.
63.
64.
65.
66.
67.
68.
69.
70.
71.
72.
73.
74.

DBOJIOLMS B3aUMOOTHOILICHHUH MOCTABIIMKOB M 3aKa3YMKOB B 00JIACTH KayeCTBa.
CepTudukanus MeXIyHapOIHON MPAKTUKHU.

Ceprudukarus npoaykuuu. CXeMbl CepTUDHUKALIH.

OTBETCTBEHHOCTh U3TOTOBUTENEN U MPOAABLIOB 32 KAYECTBO MPOILYKIIUH.
KoM1uiekcHbIe ToKa3aTeNny KauyecTBa

MatpuyHblif aHAIU3 PYHKIIMOHUPOBAHUS IPOU3BOICTBEHHBIX CUCTEM
CKBO3HOM MEXaHM3M yIIpaBJIeHUs KauecTBOM B Poccum.

OcHOBHBIE 3Tallbl Pa3BUTHS CUCTEM KauecTBa

[TpunIUnIB! 06ecreyeHus: KauecTBa MPOIYKIUN

[IpuHIUIIBI yIIpaBiIeHNs Ka4ueCTBOM MPOAYKIUU

OmnbIT ynpaBieHus kKauecTBoM, HakorieHHOro B CIIIA u fInoxumu.
[TonsiTre BceoO111ero yrnpaBieHHsl KaUeCTBOM.

SInoHCKast KOHLENUSA YETHIPEX YCIOBUN KayecTBa
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