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1. Heau, 3a1a4m ¥ IVIAHUPYEMbIe pPe3yJbTaThl 00yUeHUsl 0 JUCHUILINHE

Hens:

-YCBOGHHE MPUYUH BO3SHUKHOBEHUS KOH(MIUKTOB, 3aKOHOMEPHOCTEH MX PAa3BUTHS, a TAKKE
CIOCO0OB ¥ METOJIOB 3aBEPIICHUS U IPEAYIPEKACHHUSI KOHMIUKTHBIX CUTYaIlUld, OCBOCHUE MOJIEICH
MOBEJICHUS B KOH(MJIMKTHOM B3aWMOJCWCTBUHM O3HAKOMJICHHE C COBPEMEHHBIMH TEXHOJOTHUSIMU
MPEAOTBPAIIEHUS U YPETYJIUPOBAHUS KOH(IIUKTOB.

3agaum:

- BBIpa0OTaTh y CTYJACHTOB CHCTEMHBIC WIPEACTaBICHUs 00 KCTOPUHU U  DBOJIOIHH
KOH(MIUKTOIOTHH, popMaxX U TUIAX KOH(PIMKTOB, a TAKXKE IOHUMAHUE MPUIHUH UX MTOPOKIAIOIINX;

- BBIpa0OTaTh HABBIKM TNPUMEHEHHS Ha TPAKTUKE Pa3HOOOPA3HBIX TEXHOJIOTHMA
OCCKOH(MIUKTHOTO TOBEJACHHUSA, a TAaKXKE pa3IMYHbIC CIIOCOOBI MPEIOTBpAIICHUS M BBIXOJA W3
KOH(IIMKTOB,;

- copmupoBaTh y CTYIEHTOB BHYTPEHHIOIO MOTHBAIMIO K MOCTOSHHOMY OOHOBIECHUIO
KYJBTYpPbI TPEOI0JICHUS] KOH(GIMKTHON CUTYAIHNH;

-chopmMHpOBaTH TOTOBHOCTH J€MCTBOBATH B HECTAHJAPTHBIX CUTYAIUSIX, HECTU COI[UAIBHYIO
Y 3THYECKYIO OTBETCTBEHHOCTD 32 MPUHSATHIC PELICHHUS;

- copMUpOBaTH TOTOBHOCTh PYKOBOJAUTH KOJIEKTHBOM B cpepe cBoelt npodeccuoHaIbHON
JEATCIIbHOCTH, TOJICPAHTHO BOCIPUHUMAs COIHMANbHBIC, ITHUYECKHE, KOH()ECCHOHAIBHBIC U
KyJIbTYPHBIE Pa3IAYHSL.

HepequL IUIaHUPYCEMBbIX PE3YJIbTATOB O6y‘lCHI/I${ 110 JUCHUIIIIMHE, COOTHECCHHBIX C IINIAHUPYCEMbIMU
pe3yiibTaTaMu OCBOCHUS 06pa30BaTeJ’IBHOI7I [MporpaMmsl 1o AUCHUILIIUHE «KOH(bJII/IKTOJIOI“I/IH»:

Koa u HaumMeHoBaHHe KOMIETEeHIUH NuaukaTopsl 10CTHKEHUS
KOMIeTeHIHH
YK-4. CnocobeH oCyl[eCTBISTh NVYK-4.1. YuutbeiBaeT 0COOEHHOCTH

JeJIOBYI0 KOMMYHMKAIIMIO B YCTHOW WU | /Ie/IOBOM KOMMYHHUKALIMM Ha FOCYJapCTBEHHOM|
MUCbMeHHON popMax Ha TOCYJapCTBEHHOM | ¥ MHOCTPDAHHOM $I3bIKaX B 3aBUCHMOCTH OT|
sa3bIKe Poccuiickoii deiepali ¥ MHOCTPaHHOM | 0COOeHHOCTeli Bepba/bHBIX U HeBepOasbHbIX

(bIx) s13bIKe (ax) CpezCTB 00IIeHUs
NYK-4.2. YMeeT BecTH 00MeH /1e/I0BOU

vHdopmalveili B YyCTHOM M THUCbMEHHOMU
¢opMax Ha roCyapCTBEHHOM W MHOCTPAaHHOM|
SI3bIKax C yueToM CBoeobOpa3usi CTUTUCTUKU
opuLMaNbHBIX U HeopULIMATbHBIX MHUCEM, a
TaK)Ke COLIMOKY/IbTYPHBIX pa3nyuii B hopmaTte

KOPPeCIIOH/IeHLIU!
NYyK-4.3. BrinonHger — nepeBoj

npo¢eCCUOHa/NBHBIX TEKCTOB C MHOCTPAHHOTO
s3blKa Ha rOCYJapCTBeHHbIN A3bIK PD u C
roCyZiapCTBeHHOr0 A3blka P® Ha MHOCTpPaHHBIN




VK-5. Cnocoben

COLIMAIEHO-UCTOPUYECKOM,
¢bunocopckom KoHTeKCTax

BOCIIPUHUMATDH

MeXXKY/IbTypHOEe pa3HooOpa3ue o0iiecTBa B

5THUYeCKOM H

NYK-5.1. AHanu3upyeT U UHTEPIPETH
pyeT COOBITUSI, COBpPEMEHHOe COCTOSIHUe
00111eCTBa, TIPOSIB/IEHUST €70 MeKKYJIbTYPHOTO
pa3zHooOpa3usi B COL[MaTbHO-UCTOPHUUYECKOM,
3TUUECKOM U (PUI0Cco(CKOM KOHTEKCTaxX

NYK-5.2. Oco3HaeT cuctemy obiieue
JIOBeUeCKUX LIeHHOCTeM, TTOHUMaeT 3HaueHue
JJ/1s1 pa3BUTHSL LIUBU/IM3ALMN HCTOPUYECKOTO
Hac/jaeAus U COLMOKYIbTYPHBIX TpajuLIuU
pa3/IMYHBIX COLMAJbHBIX TPYIIN, 3THOCOB U
KOoH(eccuii, a TakXe MHPOBBIX DeUrUM,
bumocoPCcKrx U ITUUECKUX YUeHUU

MNYK-5.3. B3auMojeicTByeT C JitoIbMU
C yUeTOM COLIMOKYJIbTYPHBIX 0COOeHHOCTel B
L[e/IX YCHELIHOTo BIMOIHeHUs NpogeccruoHa
JIbHBIX 33/lau M COL[MaTIbHOM UHTerpaLyn

2. MecTo IUCHUILIUHBI B CTPYKTYpe 00pa3oBaTe/ibHOM POrpaMMbl

Jucuumuinza «TaiiM MEHEI)KMEHT» OTHOCUTCS K YUCITy YUEOHBIX IUCLMILIMH OJI0Ka
«@PakynpratuBHble qucuuuHbDy (DT/1.2), popMupyemoii yaacTHuUKaMHu 00pa30BaTEeIbHBIX
OTHOIIICHU 00pa30BaTEIHLHON MPOrpaMMbl OaKaaBpuaTa.

W3ydenne naHHON NUCHMIUIMHBI OazWpyeTcss Ha KOMIIETEHIHSAX, C(HOPMHUPOBAHHBIX B
pe3yabTaTe U3ydeHHsl CIeIyroIuX TUCHUIUIMH 00s3aTesIbHOro GJI0Ka MEepBOro Kypca Mo JaHHOMY

HaIpaBJICHUIO IMTOATOTOBKH:

b.1.1. «Mcropust Poccuny,

b.1.2. «®unocopus»,

b.1.3. «<MHOCTpaHHBIH S3bIKY,
dopmupyemble TaHHON y4eOHOW AMCUMIIMHOW 3HAHUS, YMEHHUS U HAaBBIKH, SIBJISIIOTCS YCIOBHEM
3¢ HEKTUBHOTO OCBOCHHUS TAPAIJICIIEHO N3y9aeMbIX JUCIUTUIMH Y4eOHOTO TUTaHa:

b.1.7. «Pycckuii s3bIK M KYJIbTYpa PEUm».

3. CTpyKTYypa H coiepKaHue TUCHUITITHBI

OO0r11ast TPYI0€MKOCTh JUCIUIUIMHBI COCTABIIACT 2 3a4eTHBIC eAUHUIIBI (36 YacoB).
3.1. Buabl yueOHoi1 padoThl M TPYA0EMKOCTh

3.1.1. Ounas ¢popma odyueHust

Ne B G10ii D6 Koanuecrso Cemectp
/i U/ y4eOHoi padoTsl 4ACOB
1 | AyauTopHble 3aHATHSA 36 5
B toMm uncre:
1.1 | Jlexknun 18 5
1.2 | CemuHapcKue/IpakKTUIECKUE 3aHATHUS 18 5




CamocrosiTeibHast padoTa

IIpome:kyTOuHAs aTTEeCTALMS

3auet/mud.3auer/sK3aMeH

3a4er

Hroro

36

3.2. TemaTuyeCckM NJIAH U3YYEeHH S TUCUMIITIMHBI

3.2.1. OuHas popma o0yueHUs1

TpynoemkocTh, yac
AynaurtopHasi
padora
Cemun
Ne Paznensl/Tembl apckn | Camoct
n/m AUCHUTLTHHBI Bee ¢/ osTeIb
ro | Jlex IIPaKT Hasg
15071 nyeck | padora
ue
3aHATH
S
1 Tema 1. Kongnukronorus u moHsTue KOHQINKTa 4 2 2
B MICTOPUU MUPOBOM HAyYHOH MBICIIH.
2 Tema 2. Xapakrepuctuka u  ¢QyHkpm | 4 2 2
KOH(QJIMKTOB.
3 Tema 3. JlmarHoctMka W TpeaynpexaeHue | 4 2 2
KOH(IUKTOB
4 Tema 4. YnpaBneHue KOHQIUKTAMU U CTpeccaMu 4 2 2
5 Tema 5. Ponp pykoBomuTens B ympasieHuu | 4 2 2
KOHQIMKTaMu
6 Tema 6. IloBeneHne TUYHOCTH B KOH(MIMKTHOM 4 2 2
B3aMMOJEHCTBUHU
7 Tema 7. BHyTpUIMYHOCTHBIE KOH(QIUKTHI 4 2 2
8 Tema 8. MeximuHocTHRle KOH(MKTHL U | 4 2 2
pazHooOpa3ue UX TposiBICHHM B  cdepax
YeJI0BEYECKOT0 B3aMO/IeHCTBUS
9 Tema 9. I'pynmoBsie KOHPIUKTHI 4 2 2
Hroro | 36 18 18 -

Tema 1. Konduukrosoruss ¥ NoHsiTHe KOH(IMKTA B HCTOPHMH MHPOBOW HAY4YHOMH
MBICJIH.

Hcropus craHOBIEHHUS KOH(DIMKTOIOTUU KaK HAyKH. XapaKTepHCTUKA TAOB CTAaHOBJICHHUS
KOH(MJIMKTOJIOTUN Kak Teopuu U mpakTuku. [Tomxonsl k mpobieme koHpaukrta B HoBoe Bpems.
OcHOBHBIE TEOPHM KOH(MIMKTAa M HMX THUIOJOTMYecKHe Xapakrepuctuku. llpeamer u 3amaun

3.3. Conep:xanue I CHUILIMHBI

KOH(l)J'II/IKTOJ'IOFI/II/I. I'eHe3nc M OCHOBHEIC DTallbl Pa3sBUTHA KOH(l).]'H/IKTOJ'IOFI/H/I B Poccumn.




®opMupoBaHUE 0TEYECTBEHHOM IIKOIIbI KOHuHKTON0ruu. [IpakTnyeckue 3aaaun KOHQIUKTOIOTUU
B c(hepe nenoBoro oOIIeHUSI.

Tema 2. XapakTepucTuka H PYHKIUH KOH(JIUKTOB.

[Tonsitue koHpaukTa. ®yHKIUK KOHBIMKTA. CTpYKTYpa KOHGIMKTA (Y4aCTHUKH KOH(IIMKTA,
npeamer KoH(IuKTa, 00BeKT KOHIIMKTA, MUKPO- U Makpocpena KoHpmukTa). [Ipuanabl KoHGIUKTA
U UCTOYHHMKHM €ro BO3HUKHOBEHHUs. ['pynmnoBble uMHTepechl U Lenu. KOHQIUKT HHTEpecoB u
neHHoctel. Kiaccudukanys KoHQIUKTOB MO HANPaBIEHHOCTH, 3HAYEHUIO, XapakTepy MPUYUH, 1O
TUIy COLUAIBHON (hopMalin3aluy, M0 COLUANBHO-TICUX0IOTHYecKOMY 3G deKTy. MeKITUYHOCTHbIE
KOHQUIMKTBL. BHYTpuIM4HOCTHBIE KOH(MIMKTBHL. BHYyTpumOpranm3anyoHHBIE, MEXIPYMIIOBbIC
KOH(DIUKTEHI.

Tema 3. /InarnocTuka u npeaynpexaeHne KoHGIUKTOB

[Tonsitne nuarnoctuku koHpukra. Habmogenus. Commomerpus. Onpoc. DKCIIEpUMEHT.
®a3pl U craguu pa3BUTUS KOHGIUKTOB. [IpenkoH(nukTHas, KOHPIUKTHAS ¥ MOCICKOH(IMKTHAS
craguu. [To3uTHBHBIE U HEraTUBHBIE OCIEACTBHS KOH(IIMKTA.

[Mpenynpexnenne koudpmukToB. [IpodmnakTuka u MporHo3upoBaHre KOHPIUKTOB. MeTOIbI
npoUIAKTUKY KOH(DIUKTOB B OPraHU3AIUIX.

[Tonsate cTHIA KOH(MJIMKTHOTO TMOBEICHHS. XapaKTepUCTHKA OCHOBHBIX CTHJICH:
KOHppoOHTaLus, wu30eraHue, MPUCIIOCOOTIEHHE, KOMIIPOMHUCC, COTpyAHHYecTBO. CrocoOsl
paspenieHns: KOHPIUKTOB. MeToInKa yperyaIupoBanus KOHPIUKTOB.

Tema 4. Ynpasienne KOH(JIUKTAMHU U CTpeccaMu

Mertonb! ynpaBneHuss KOHQIUKTaMU (BHYTPUIMYHOCTHBIE, CTPYKTYPHBIE, MEKIUYHOCTHBIE,
IIEPEroBOphl, OTBETHBIE arpeccuBHble AeicTBus). CrocoObl ynpasneHus kKoHpiaukramu. IlonsTue
crtpecca. IIpuYnMHBI BO3HMKHOBEHHs CTPECCOBOIO COCTOSIHUA. YIIPaBICHUE HEWTpanu3alnuen
CTPECCOB.

Tema 5. Posib pykoBoauTe sl B ynpaBjieHUN KOH(PpIMKTAMHA

PykoBoautens kak cyOBbeKT KOH(GUIMKTA. PykoBOOUTENb — HOCPEIHUK B KOH(IMKTE.
[IpaBoBast kynbTypa pykoBoauTens. OCHOBHblE TpeOOBaHHS K KadyecTBaM pPYKOBOAMTENS IpU
paspenieHnu KoH(IUKTA. JINYHBIA pUMep pPyKOBOIUTENS B IPEO10JICHMH KOH(IUKTOB U CTPECCOB.

Tema 6. [ToBeenne JUHYHOCTH B KOH(PJIMKTHOM B3aMMO/1eiiCTBUI

OcHOBHBIE MOJIENU TOBEACHUS JINYHOCTU B KOH(IMKTHOM CUTyallUH: KOHCTPYKTHUBHAas,
JeCTpyKTUBHAas U KOH(opMmuctckas. Tunbl KOHQIMKTHBIX JMYHOCTEH. JIMYHOCTHBIE 3JIEMEHTHI
koH(paukTa. KoHQuukt n Mmanunyssaus. ['enaepHbie pa3inyus NoBeIeHUS B KOHQIIMKTE.

Tema 7. BHyTPHIMYHOCTHBIE KOH(INKTHI

[ToHsiTE BHYTPUIMYHOCTHOIO KOH(JIMKTA U €ro OCHOBHbIE KOHUENIMH. OCHOBHbBIE BHJIbI
BHYTPWJIMYHOCTHOTO KOH(QuIMKTa. CaMOOlleHKa U €€ 3HaueHue B JenoBoM oOueHuHu. daktopsl
pa3peleHus: BHyTPUIMYHOCTHOTO KOH(IIUKTA.

Tema 8. Mexan4HOCTHbIE KOHQJIMKTBI M pa3HooOpasue MX NpPOsiBJeHHN B cdepax
4eJIOBEYECKOr0 B3aMMO/IeiiCTBHA

OCOOEHHOCTH MEXKJIMYHOCTHBIX KOHQUIMKTOB. MX CBfA3b € BHYTPWJIMYHOCTHBIMH U
MEXTPYNIOBbIMU KOHQIUKTaMU. Cdepbl NpOsBICHUS MEXKIMYHOCTHBIX KOH(IUKTOB. CeMelHble
KOHQUIUKTBI W HMX OCOOCHHOCTH. KOH(PIUKT «HauyaNbHUK-MOMYMHEHHBINY. YIpaBlieHUE
MEXJINYHOCTHBIMH KOH(DIUKTaMU.

Tema 9. I'pynnoBbie KOHQJIUKTHI

Konpaukr «imyHOCTh—Tpynma». MeXrpynmnoBsle KOH(QIUKTHL M YIpaBICHHE HMMH.
Crnenuduka MexITHHUECKHMX KOH(MIMKTOB. KoH(uukTel B obmectBe. BHyTpumomuTHueckue
KOH(MIUKTHL. DKkoHOMHYeckne KOHGIUKTHL. CoruanbHble KOHQIUKTHL. KoH(IUKTHI B qyXOBHOU
cdepe obmiecTBa (1yXOBHbIE KOH(DIUKTHI).

3.4. TemaTuka CEMUHAPCKUX/MPAKTUYECKUX 3aHATHI

Tema 1. KoHQIUKTOIOTHS U MOHATHE KOH(IIMKTA B HCTOPUU MUPOBOM HAyYHOU MBICIIH.



Tema 2. XapakTepucTuka U (yHKIIMH KOH(JIUKTOB.

Tema 3. /Ilnarnoctuka u npeaynpexaeHne KOHQINKTOB

Tewma 4. YrpaBneHnue KOH(PIUKTaMHU U CTpeCcCaMu

Tema 5. Posib pykoBoauTeN st B yIIpaBIeHUH KOH(DIMKTaMH

Tema 6. [ToBeneHue IMYHOCTH B KOH(MIMKTHOM B3aUMO/ICHCTBUN

Tema 7. BHyTpUIUYHOCTHBIE KOH(DIUKTHI

Tema 8. MexJIMYHOCTHBIE KOH(DIUKTHI M pa3HOOOpasue UX MPOSABICHUNA B cdepax
YEJI0BEYECKOr0 B3aUMOIECHCTBHS

Tema 9. ['pynmoBsie KOHMIUKTHI

4. YyeOHO-MeTOAMYECKOE U HH(OPMALIMOHHOE 00ecrieyeHne

4.1. OcHoBHAA JIUTEpPATYypa

1. Tlcuxosorus ¥ 3THKA JAEJI0BOr0O OOIIeHHUS ;| yueOHUK st 6akanaBpos / mox pea. B. H.
JlaBpunenko, JI. . YepHbIimoBoi. — 6-¢ u3a., nepepad. u gomn. — M. : U3narensctBo FOpaiit,
2015. — 591 c. — Cepus : bakanasp. Yriy6nennsiii kypc. URL: - https://urait.ru/bcode/582581

4.2. JlonoJIHUTEIbHAS JIUTEpaTypa
1. YepenaHos, B. /1. KoHdnukTosorus : yue6HO-MeTOANUECKOE

nocobue / B. [1. YUeperiaHoB.
— Mocksa : PYT (MUUNT), 2019. — 144 c. — TeKcT : 31eKTpOHHbIN // JIaHb


FreeText
    1. Черепанов, В. Д. Конфликтология : учебно-методическое пособие / В. Д. Черепанов. — Москва : РУТ (МИИТ), 2019. — 144 с. — Текст : электронный // Лань : электронно-библиотечная система. — URL: https://e.lanbook.com/book/175572


4.3. DieKTpoHHbIE 00pa3oBaTe/IbHbIE Pecypchl

D0P He pazpaboTan
44  CoBpeMeHHbIe MpoeccHOHATBLHBIE 0a3bI JAHHBIX H
HH(OPMALMOHHBIE CIIPABOYHbIE CHCTEMbI

1. bubmuoreka ['apBapackoro ynusepcutera (CILIA) [DnekrponHsiii pecypc] —
Pesxxum noctyna: htth:/lib.harvard.edu

2. bubnoreka KemOpumkckoro yausepcureta (BenukoOputanus) [ D1eKTpOHHBIN
pecypc]. — Pexxum gocryma: htth://www. lib.cam.uk

3. bubnrorexa MockoBCKOro rocyaapctBeeHoro yuusepcurera uMm. M.B. JlomonocoBa
(Poccust) [Dnekrponnsiit pecypc]. — Pexxum goctymna: htth:/nbmgu.ru

4, bu6nuorexa Mucturyra cormonoruu PAH (Poccust) [Dnektponnslii pecypc]. —
Pexxum moctyna: — htth://www. isras.ru/Librari.html

5. bu6nuoreka Cankr-IlerepOyprckoro rocyaapctBeHHoro yauepcuteta (Poccus)
[Dnexkrponnslii pecype] — Peskum goctyma: htth://www. lib.pu.ru/RU

6. Pycckuit rymanutapubiit UHTEpHET-YHUBEPCUTET [ DIIEKTPOHHBIHN pecypc]. —
Pexxum poctyna: htth://www.vusnet.ru

7. OneKTpoHHBIN KaTojor Poccuiickoil rocynapcTBeHHON Onbnnoreku. — Pexxum
nocryma: htth://www.rsl.ru

8. DeKTpOHHBIN KaTanor 6ubnuoreku MHCTUTYTA HAy4HOI HHpOpMAaLKK 1O

obuiecTBeHHbIM HaykaM PAH. — Pexxum nocrtyna: htth://www.inion.ru

5. MaTtepuajibHO-TeXHHYECKOE o0ecneyeHue

1. Jlex1MoHHbBIE ayTUTOPUH, YUeOHBIE U KOMITBIOTEPHBIE KJIACChI, HAYYHBIN YUTATbHBIH
3aJ, 000pyIOBaHHBIE MECTaMH JIJIsl 1OCTyMa B VIHTEpHET, DJIeKTPOHHBIE HOCUTENN WH(OPMALIUN IS
KOMITHIOTEPHBIX TTPOTPaMM U JTUCTAHIIHOHHOTO O0YUYEHUSI.

2. [lepeHOCHOM MPOEKTOP sl IEMOHCTPALIMH CIIANI0B MTPU YTCHUHU JISKIIUH.

3. HoyTOyk /uist AeMOHCTpaluy ClaioB MpU YTEHUH JISKIUH.

6. Meroauyeckue peKOMeHIalNu

6.1. MeToauyeckne peKOMeHAAIUM 1JIsl MPEenoIaBaTe s 10 OPraHu3anuu
00y4eHust

[Tpu mpoBeeHNH JEKIIMOHHBIX 3aHATUH 11€JI€CO00Pa3HO YUUTHIBATh CIIEHU(UKY COAepHKAHUS
yueOHOM JUCHHUIUIMHBL, KOTOPasi COCTOUT B TOM, YTO KYPC BKIIIOUYAET B c€0s Kak TEOPETUUYECKYIO, TaK
U TIpakThyeckyro dactu. [Ipu mpoBeneHHH JEKIMOHHBIX 3aHATHH HEOOXOIUMO MPHUAEPKUBATHCS
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IPUHLMIIA aKTyalu3Ma M JelaTh AaKIEHT Ha PACCMOTPEHHH TEX BOIPOCOB, KOTOPBIE HMEIOT
[IPEUMYIIECTBEHHOE TEOPETUYECKOE 3HAYEHUE [UIi COBPEMEHHOM Hayku. IIpum nposeneHun
JIEKIIMOHHBIX 3aHATUH 0 TEOPETHMUYECKOW 4YacTH Kypca HEOOXOAMMO HCHOJb30BaTh IMPOOJIEMHOE
U3JI0KEHKE, TIO3BOJISIONIEe HAUIYYIIUM 00pa30oM yUUTHIBATh BBIPAKEHHYIO CHENHM(UKY HAYYHOTO
3HaHUs, KOTOPas COCTOUT B TOM, YTO I'paMOTHasi HOCTaHOBKA MPOOJIEMbI B HAyKE UMEET IO CYIECTBY
OoJblIee TEOPETUUECKOE 3HAUEHUE, YeM TOTOBBIN OTBET Ha BOIpOC. IIpo0GieMHBbIid MOAX0 JOKEH
npeo0iasaTh TaKKe MPH IPOBEACHUH MPAKTUUECKUX 3aHATHH.

6.2 MeToauyeckue yKazaHus AJisl 00y4AKOIIMXCS M0 0CBOEHH IO
AUCHHUILIHHBI

Ha 7eKunoHHBIX 3aHATHAX HEOOXOJMMO BECTH KOHCIEKTHI (MOXKHO KaK B IHMCHMEHHOM
¢dopme, Tak M C HCIOJIB30BAaHHEM KOMITBIOTEPHOH TEXHUKH). PekoMeHIyeTcsi KOHCIEKTHPOBaHUE
JIEKIIMOHHOTO MaTepHaia. PerynspHoe MOBTOpeHHE MaTepualia KOHCIIEKTOB JICKIHH 110 KaXIOMY
pasacily B paMKax IIOATOTOBKM K MNPOMEKYTOUHBIM W HWTOTOBBIM d)opMaM aTrecrainumu II0
IMCUUIUIMHE SBISETCS OJJHUM M3 BKHEHIIIMX BHJIOB CAMOCTOSATENILHOIN pabOThI CTy/IEHTa B TCUCHHUE
ceMecTpa, HEOOXOAWMOW [Jisi KadeCTBEHHOW ITOATOTOBKM K IPOMEXKYTOYHOH aTTECTAllMH I10
mucuuminHe. OCHOBHAs 3ajada, KOTOpas CTOMT Ha JIGKIMM, 3aKJII0YaeTcsi He B TOM, YTOOBI
«MEXaHWYEeCKH» BOCIPOM3BECTH €€ COAep)KaHWe, a B TOM, YTOOBI CIEAUTh 3a OOBICHEHHEM
mnpenoaaBareiisd, MOCKOJbLKY Ha JICKIUAX OCJIaCTCd aKUCHT Ha TOM, 4TOOBI CTYACHTBHI HAYy4YHJIMCh
MOHUMATh CYIIHOCTh ¥ 3aKOHOMEPHOCTH TIOCTaHOBKH (ri1ocopckux mpobiem.

Bompocsl U1 TpakTHYECKUX 3aHSATHH CTYJCHTHI IIOJNy4YarOT 3apaHee, C TEM, YTOOBI
3¢ HEKTUBHO MOATOTOBUTCS K 00CYKICHUIO JaHHBIX BOPOCOB. OTBETHI HAa BOIPOCHI LIEI€CO00pa3HO
o(opMIIATH B BUJIE KOHCIIEKTOB, YTO 00E€CIEUNBACT TIATEILHOCTh IPOPAOOTKU MaTepuaioB. CIIUCOK
BOIIPOCOB K IMPAKTHUYCCKOMY 3aHATHIO COIIPOBOXAACTCA YKadaHMEM Ha HCTOYHHWKH, KOTOPLIC
HEOOXOMMO HCIIONIb30BaTh. JIMCIMIUIMHA TpenrnoyaraeT 3HAKOMCTBO C PSJIOM CIIEIHATBHBIX
TEPMUHOB, 0€3 3HaHUS KOTOPHIX HEBO3MOXHO HPOAYKTUBHOE IMOHMMAHHE CYTH OO0CYXJIaeMbIX
po0GJieM U U3y4aeMoro Marepuana. B cBsi3u ¢ 3TUM CcTy/IeHTaM peKOMEHAYeTCsl BECTU CHeMabHbIN
CIIOBApUK C TOJKOBAaHMEM BCEX HE3HAKOMBIX TEPMHUHOB, KOTOpPbIE BCTpEYalOTCsd B Y4eOHOM
JuTeparype.

/. ®OH/I OLIEHOYHBIX CPE/ICTB
7.1. MeToabl KOHTPOJISI ¥ OLIEHNBAHUS Pe3yJIbTATOB 00y4eHUs

B nporiecce 00yueHus: HCTIOMB3YIOTCS CIAEAYIONINE OIIEHOUHBIE (POPMBI CAMOCTOSITEIIBHON
paboTHI CTYIEHTOB, OIIEHOYHBIE CPEJICTBA TEKYIIETO KOHTPOJISI YCIIEBAEMOCTH U MPOMEKYTOUHBIX
aTTecTaluu:

1. Texymuit KOHTPOJIH (OCYIIECTBIISIETCS JIEKTOPOM U MPEINoaaBaTesIeM, BEAY UM
CEMHUHApPCKUE 3aHSTHS):

- KOHTPOJIbHBIC Pa0OTHI I TPOBEPKH UTOTOB CAMOCTOSITEIbHON BHEAY AUTOPHOM pabOTHI
CTYJICHTOB;

- MPOBEJICHUE TIUCKYCCHM, JICITOBBIX UTP.

2. [TpoMexXyTOUHBIN KOHTPOJIb: 3a4€T B YCTHOH (popme.

O1eHOYHBIE CPEICTBA TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH BKIIFOUAIOT KOHTPOJIbHBIE BOTIPOCHI
1 3a7aHus B popme OIIaHKOBOTO M (MJIM) KOMIIBIOTEPHOTO TECTUPOBAHHUS, JJISI KOHTPOJIS OCBOCHUS
0o0ydJaronmMucs pa3/iejoB TUCIMIUIAHGI, 3a1TuTa pedepaTtoB, CIUCOK TEM dCCE.

7.2. lllkaja 1 KpUTEPUM OLICHUBAHMS Pe3yJIbTATOB 00y4YeHUs!

7.2.1 Texyuuii KOHTPOJIb
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C 1enplo YCTEIHOTO BBHITOJTHEHHS KOHTPOJIBLHON pabOThl HEOOXOIUMO OTBETUTH TMCHMEHHO
Ha BOMPOCHI KEMCOBOM YacCTH U TECTOBOM YaCTH.

KoHTponbHast paboTa, BBITOJHEHHAs CTYACHTOM, MOXET OBITh JUOO 3auTeHa, JUOO0 HE
3auteHa. OHAKO MpermoAaBaTellb Y4eOHON MUCIUTUIMHEI TSl COOCTBEHHOW OTYETHOCTU OILIEHHUBAET
paboTty 1o 5-Tu GaIbHOM MIKaje, pyKOBOACTBYSCH IIPH 3TOM CJICAYIOIUMH KPUTCPUSIMHU.

HIkasa oneHnBaHuA

Onucanue

O1nuuHOo

BpinmosiHeHBl  BCe  yCIOBHUS, NOPEAYCMOTPEHHBIE  3aJaHUEM
KOHTPOJIbHOM paboTel. CTYyIEHT JEeMOHCTPUPYET COOTBETCTBUE
3HaHWM, YMEHH, HABBIKOB MOKA3aTeNsIM, IPUBEJCHHBIM B TaOIUIIAX,
omnepupyeT MNPUOOPETEHHBIMH 3HAHUAMU, YMEHUSIMHU, HaBbIKaMH,
MPUMEHSET UX B CUTYyalUsAX IOBBILIEHHON CIOXKHOCTU. [Ipu sTom
MOTYT OBITh JOMYLICHbl HE3HAYUTENbHBIC OIIMOKHU, HETOYHOCTH,
3aTpyJIHEHUSI TpPU MEPEHOCE 3HAHWMM M YMEHUH Ha HOBBIC,
HECTaHJapTHbIE 33/1a4u.

Xopomio

BrimosiHeHsl  Bce  yCOBHS,  NPEAYCMOTPEHHBIE  3aJaHUEM
KOHTPOJIbHOM paboTel. CTyIEHT JEMOHCTPUPYET COOTBETCTBHE
3HAHUU, YMEHU, HABBIKOB [TOKa3aTeNsIM, IPUBEJACHHBIM B Ta0IHIIAX,
OTNepUpyeT NMPUOOPETCHHBIMU 3HAHUSIMH, YMEHUSMH, HaBbIKamMH. B
TO 7K€ BPEMS IIPU OTBETE JIOIYCKAET HECYLIECTBEHHBIE IIOTPELIHOCTH,
3aJaud pElIaeT ¢ HEJO0YeTaMH, HE BIMAIOIIMMU Ha OOHIMM Xof
peLeHus.

y,[[OBJ'IeTBopI/ITCJ'IBHO

BrimosiHeHBl  Bce  yCIOBHUS,  NIPEAYCMOTPEHHBIE  3aJaHUEM
KOHTPOJIbHOM paboThl. CTYyIEHT JEMOHCTPUPYET COOTBETCTBHE
3HaHWH, yMEHUH, HaBBIKOB IIOKA3aTesIM, IPUBEJCHHBIM B Ta0IMLIAX,
onepupyeT NPUOOPETEHHBIMU 3HAHUSAMH, YMEHUSAMH, HaBbIkaMu. Ho
MOKa3bIBaeT HETIyOOKHEe 3HaHHUS, IIPU OTBETE HE JOMYyCKaeT rpyObIx
OIIMOOK WM NPOTHBOPEUUH, OJHAKO B (POPMYIMPOBAHMH OTBETA
OTCYTCTBYET JOJKHAs CBS3b MEXKIY aHAIU30M, apryMEHTaluued u
BBIBOJIaMH, B PEILIEHUH 337a4 MOTYT COJEpPKAThCs rpyOble OLUIMOKH.
JUis monydeHuss NpaBWIBHOTO OTBeTa TPeOyroTCS YTOUHSIONIME
BOIIPOCBHI.

HeynosnerBopurenabHO

He BbIIONHEHBI BCE YCIOBHS, MPEAYCMOTPEHHBIE 3aJaHUEM
KOHTpOJIbHOM pabotbl, WJIM cTyaeHT neMOHCTpUpPYET HENOJIIHOE
COOTBETCTBHUE 3HAHUH, YMEHUH, HABBIKOB IIPUBEJICHHBIM B TaOIMIIAX,
JIOTIYCKAlOTCS 3HAUUTENbHBIE OLIMOKH, TPOSIBISIETCS OTCYTCTBHE
3HaHUM, YMEHHM, HAaBBIKOB [0 psAAy IIOKa3aTeNe, CTyACHT
WCIIBITBIBAET 3HAYUTENIBHBIC 3aTPYyJAHEHHUS TPH ONEPUPOBAHHUU
3HAHUSAMU U YMECHUSIMU.
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7.2.2 IIpomMeXyTOYHBINH KOHTPOJIb

Ornenka chopMHUPOBAHHOCTH KOMITeTeHIMH rpoBoautcs 1o 100 — GanpHOM cucTeMe C ITOMOIIIBIO

KOMITBFOTEPHOT'O TECTHPOBAHHUS.
CxeMa oleHMBAHUA

[Ixana oieHnBaHUA

Kpurepuu ouenuBanus

IloporoBblii ypoBeHb(KaKk 00s3aTeIIbHBIN 1151
BCEX BBIITYCKHUKOB TI0 3aBEPIIICHAH OCBOCHHUS
OII BO) — oyenusaemcs no wikane 53-79 6annos
(oyeHka «y0081emeopumenbHo»)

XapakTepHO YaCTUYHOE 3HAHUE.
KonndecTBo BEpHBIX OTBETOB 3aKIHOYACTCS
B UHTEpBajie 16 — 23 TeCTOBBIX BOIpoca.

IToBbIlIEHHBII POABUHYTHIH YPOBEHb
(0OTHOCHUTEJILHO MOPOBOI0 YPOBHS)—
oyenusaemcs no wixane 80-92 6anna (oyenka
«xopoutoy)

XapakTepHO COPMHUPOBAHHOE, HO
coJiepikaliee OTAeNbHbIe MPoOesbl 3HAHUE.
KonnyecTBo BEpHBIX OTBETOB 3aKIIHOYAETCS
B UHTEpBajie 24 — 27 TECTOBBIX BOIpoca.

IloBBIlIEHHBIH IPEBOCXOAHBIN YPOBEHb
(oTHOCHTEJILHO TOPOBOro YpoBHsi)— 93-100

XapakTepHO OTHOCTHIO cHOPMHPOBAHHOE
3HaHue. KonnyecTBo BEpHBIX OTBETOB

bannos (OyeHka «OMIUUHOY) 3axrrogaercs B mHTepBaie 28 — 30 TeCcTOBBIX

BOIIpOCa.

7.3. OueHoYHbIE CpeICcTBA

7.3.1. Texyuuii KOHTPOIb

[Tpu n3yueHuu Kypca ucnosib3yroTcs 00pa3oBaTeIbHble TEXHOIOTUU:

-C IPUMEHEHNEM KOMITBIOTEPHBIX TEXHOJIOTUH U CTYACHYECKHUX MPEe3eHTaLNH;

-C BbIJIEJICHHEM OIIIIOHEHTOB BBICTYHAIOIIUM CTYACHTaM — METOJl YyueOHOHl paboThl,
BBIpA0AaTHIBAIONINI y OMIIOHEHTOB CIOCOOHOCTh KPUTHYECKOW OLIEHKU BBICTYIUICHHUS CTYIIEHTA, a y
BBICTYMAOLIEr0 HAaBBIKK YETKOTO (hOpMyJIMpOBaHMs OTBETOB HAa KpUTHUECKUE 3aMedaHus. [laHHbIH
METOJ CIOCOOCTBYET BBIPAOOTKE Yy CTYACHTOB IOJEMUUYECKHX HAaBBIKOB. JTa (opma padbOThI
UCTOJIb3YETCs PU Ha3HAYEHUHU BBICTYMAIONIMX C TOKIaJaMHU (Takast popma 3aHATHH MIIaHUpYeTCs B
TeX CilydasiX, KOI/ia IMpernoaaBaresb Mopy4aeT CTyACHTY BBICTYIIUTh C JIOKJIAJ0M I10 CIOXHOW Teme
CEMHUHAPCKOT'0 3aHATHS);

- TPOBENEHUE «KPYIJIBIX CTOJIOB» M JMUCIYTOB IO STHYECKUM IHpodiemam, Hauboiee
CO3BYYHBIM COBPEMEHHOCTH, UCHOJb3yeTCsl Kak Hanboisee 3¢ (eKTUBHBIN crtocod A 00CyKAeHUs
OCTPBIX, CJIOKHBIX U aKTYaJIbHBIX BOIIPOCOB MPO(HECCUOHATIBHOM 3TUKU;

- IUcKyccuu — opma yueOHOM paboThl, B paMKaX KOTOPOU CTYJIE€HThI BBICKA3bIBAIOT CBOIO
OLIEHKY ATHYECKUX HalpaBJIeHUM, y4eHUH, TOKTPUH U T.1.;

- «JIeJIOBBIE UTPbI», «POJIEBBIE UTPbD» — METOJ UMUTALIUHU, KOTJa CTYIEHTHI JAENATCS Ha JIBE
MOATPYNIBl € HCXOJHBIMH  3aJlaHUsMHU [0 OTCTAaMBAaHUIO CBOEM HPAaBCTBEHHOM  WiIN
MHPOBO33PEHYECKON ITO3HUIINH;

- TECTUPOBAHUE (C MPUMEHEHUEM KOMIIBIOTEPHBIX TEXHOJIOTMI) — UCIIONb3YETCs B KaUeCTBE
CpeICTBa 3aMepa U KOHTPOJIS 3HAHUM CTYJIEHTOB.

KoMmuiekT 3aganuii 1Jis1 KOHTPOJbHOM PadoThI 10 AUCHHUILINHE

IIpakTHyeckas 4acTb KOHTPOJIbHON PadoThl (KelcoBasi 4acTh):

3agaua 1

Mexny IByMsl COTpyAHMKaMHU OpPraHU3alliy BO3HMK CIIOpP IO IIOBOJY CPOKOB BHEAPEHUS
HOBOM TexHonoruu. OIWH U3 HUX MOTHMBHPOBAN IPEUIAracMble CPOKHM BHEIPEHUS HHTEPECAMHU
MIPOU3BO/ICTBA MPOIYKIIMHU, BTOPOIl CBOIO MO3UIIMIO0 0OOCHOBBIBAII C MO3ULIMU MHTEPECOB MIEPCOHAIA,
KOTOPOMY MPCACTOUT OCBAUBATh HOBYIO TEXHOJIOTHIO. SIBnsteTcs onmMcaHHas CUTyalus KOH(l)J'II/IKTOM?
KaxoBbI epcreKTUBBI Pa3BUTHS JaHHOW CUTYallMH U MEXAHU3MBbI YIIPaBJIEHHUS €107
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3agauya 2

B Oecene pykoBoauTess ¢ MOAYUHEHHBIM, JOMYCTHBIIUM TEXHOJOTHYECKYIO OLIUOKY,
KOTOpasi IMpHBeJla K CEphe3HOMY MaTepUalbHOMY YyIIepOy ¢GupMe, pyKOBOAMUTENb MPEIbSIBHI
MPETeH3UH K MOJYMHEHHOMY M HAJIOKWJI ITpad B pa3zMepe MecsyHOoU 3apaboTHOM IJIaThl.

SBnsiercs v onMcaHHas CUTyalust KOHPIUMKTOM? APryMEHTHPYUTE CBOM OTBET.

3agaya 3

[Tpunumast Ha pabOTy COTPYAHHKA, PyKOBOAMUTENb (PUPMBI OO0l Yepe3 Ba Mecsa
MEPEeBECTH €ro Ha BBIIIECTOSIIYIO JOHKHOCTh. [lo MCTedeHHMH yKa3aHHOTO cpoka oOemljaHue
PYKOBOJUTEISL HE BBIIIOJIHEHO.

MoXXHO 7M  ONUCaHHYIO CHUTyallMI0 HUJISHTUQUIHUPOBATH Kak  KOHQIHMKTHOE
B3auMozieiicteue? Eciu HeT, TO KaKOBBI IEPCIIEKTUBBI Pa3BUTHS OMIMCAHHON CUTYallud B KOH(IIUKT.

3amaua 4

Bbl HE1aBHO Ha3HAYEHBI MEHEIKEPOM 10 KajpaM. Bl ellle 1mi1oxo 3HaeTe COTpyIHUKOB

(UpPMBI, COTPYTHUKH €11Ie HE 3HAIOT BaC B JIMIIO. BbI H1eTe Ha COBEIaHNe K TeHEPaTbHOMY
nupekropy. [Ipoxonnte MUMO KypUTEIbHOM KOMHAThl U 3aMEYaeTe JIByX COTPYJIHUKOB, KOTOpBIE
KypsT U 0 4YeM-TO OKHBIIEHHO OeceyroT. Bo3Bpaiascek ¢ coBemanusi, KOTOpoe ATUIOCH OJHH 4ac,
BBI OTISITh BUMTE TEX )K€ COTPYIHUKOB B KYPHIIKE 32 O€CeI0M.

Kak cnenyer noctynuth B JaHHOUM cuTyauun? ApryMEeHTUpPYWTe CBOM OTBET.

3agaua 5

Bl nawanpHuK otnena. B otrhmene HampsbkeHHas OOCTaHOBKA, CPBIBAIOTCS CPOKH
BBINIONTHEHUS paboT. He xBaTaet coTpyIHUKOB. Brie3kas B KOMaHAUPOBKY, BB CIIy4YailHO BCTpeyaere
CBOIO MOJYMHEHHYIO — MOJIOAYIO JKEHILUHY, KOTOpas YK€ JIB€ He/IeIN HaXOJUTCs Ha OOJIbHUYHOM,
HO Bbl HAXOJUTE €€ B MOJHOM 3paBuu. OHa KOro-TO C HETEPIIEHUEM BCTPEYAET B a3pOIOPTY.

Kak cnenyer noctynuTs B JaHHOM cutyanuu? ApryMeHTUpYHTE CBOM OTBET.

3agaua 6

OpHa coTpyIHMLIA BBICKA3bIBACT IPYrol IPETEH3UHU 10 TOBOLy MHOTOUYHUCIEHHBIX U YacTO
MOBTOPSAIOLINXCS OMIMOOK B paboTe. BTopast coTpy/HHIIa MPUHUMAET BHICKA3bIBAEMbIE IPETEH3UH 32
ockopOseHue. Mex1y HUMU BO3HUK KOH(DIUKT.

B uem npuumna koH¢pnukra? Onpenenute KOHQIUKTHYIO CUTYaluio. ApryMeHTHpYHTe
CBOH OTBET.

3agauya 7

PykoBoautens mnpuHsul Ha paboOTy cCHENUaNuCTa, KOTOPbIM JODKeH paboTaTh B
MOJTYMHEHUH y ero 3aMmecTtutens. [Ipuem Ha paGoTy He ObUT cornacoBaH ¢ 3amectuteneM. Bekope
MPOSIBUIACH HECTTOCOOHOCTH MPUHITOrO0 PAOOTHHKA BBITIONHATH CBOU OOSI3aHHOCTU. 3aMECTHTEIb
CITy>KeOHOI 3anmMcKoil ToKIaabIBaeT 00 3TOM PYKOBOJIUTEIIIO. . .

Kak cienyer nocTynuTh B JaHHOW cuTyanMu? ApryMeHTHpyiTe cBoi oTBeT. [Ipourpaiite
BO3MOYKHbBIE BAPUAHTHI.

3agaua 8

B oTBer Ha KpPUTHKY CO CTOPOHBI IMOAYMHEHHOTO, IMPO3BYYABLIYI0 Ha CIIy)KEOHOM
COBEIL[AaHWH, HAaYaJIbHUK Hayall IpUIUpaTbcs K HEMY IO MejloyaM M YCWJIMJI KOHTPOJIb 3a €ro
CITy’K€OHOM eI TeTbHOCTBIO.

B yem nmpuumna xondummkTa? Onpenenute KOHPIUKTHYIO CUTYaIldi0. APryMEHTUPYHUTE
CBOH OTBET.

3agaua 9

[TpeanpunuMarens odpamaercs K HaJIOrOBOMYy HHCIEKTOpy: «Ha kakoM OCHOBaHMM BbI
Hanoxuinu mrpad?». Uuacnekrop: «JlaBaiite pazdoepemcs». U, ucnosb3ys TOKYMEHTHI, pa3bsCHSIET
NpUYHMHY ITpada.

[TpoBenuTe aHATU3 MEXIIMYHOCTHOTO B3aUMOJICHCTBUS U OLIEHUTE €r0 KOH(QIMKTHOCTD B
CJIEYIOLEH CUTyaLUH.

3apava 10
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HavanpHuk oTaena B KOHIE pabodero AHS 0Opamaercs K COTPYIHHUKY C MPOChOOH
ocTaThCs MOCie paboTHI I COCTABICHHS CPOUHOT0 oT4eTa. COTPYIHUK OTKA3bIBAETCS, CCHUIASACH HA
yCTaJIOCTh M Ha TO, 4TO pabouuii JeHb Yyxe 3akoHuwicd. [IpoBeaure aHanu3 Ha NpeaMET
KOH(MIMKTHOCTU MEKIMYHOCTHOTO B3aUMOJICHCTBUS B CIICAYIOIICH CUTYaIUH.

TeopeTnyeckasi 4acTb KOHTPOJbLHOM Pad0ThHI (TECTOBAS YaCTh):

1. Kakoii 13 npuBeACHHBIX METOJOB OTHOCUTCS K TPYIINE METOOB YIPaBICHUSIMHU
KOH(DIUKTaMU:

a) COIMOJIOTUYECKUIN METO/T;

0) METOJ] TECTUPOBAHHS;

B) METOJ KapTorpaduu;

I') METOJ HaOJIIOICHHS;

1) METO/1 SKCTIEPUMEHTA.

2. Heo0X0uMBbIMU M TOCTATOYHBIMU yCIOBUSMHU BOZHUKHOBEHUSI KOH(DIUKTA

MEXy CyObEKTaMH COI[HAIbHOTO B3aUMOACHCTBUS SABIISIOTCS:

a) HaJIM4YWe Y HUX MMPOTHUBOMOJIOKHBIX CYKJACHUN UM MOTUBOB U XKeJlaHUE XOTs Obl
OJIHOTO U3 HUX OJIepKaTh o0eay Haja APYTrHUM;

0) HaM4Ke y HUX MPOTUBOIIOJIOXKHO HAIIPABJICHHBIX MOTUBOB MITH CYXJICHUH, a

TaKXKe COCTOSIHHE IPOTHBOOOPCTBA MEKAY HAMU;

B) HAJIMYKE y HUX MPOTHUBOIOJIOKHBIX IO3UIINI U AKTUBHBIE IEUCTBUS 00EHUX CTOPOH T10
JIOCTHIKEHHIO CBOUX TTO3UITNM;

I') HAJIMYUE y HUX MPOTUBOITIOJIOKHO HAMPABIEHHBIX MOTUBOB U OTKPBITHIC 3asIBIICHHS O
CBOMX TpeOOBAHUSIX;

1) HAIUYUE MMPOTUBOMOJIOKHBIX HHTEPECOB y KaXKIO0r0 U3 HUX H OTCYTCTBHE
BO3MOYKHOCTEH IO WX peaTi3alyy.

3. KondnukrHas cutyanus — 3T0:

a) CIlydaifHble CTOJIKHOBEHHSI HHTEPECOB CYOBEKTOB COIIMAIFHOTO B3aUMOJICHCTBHUS;

0) HaKOMUBIINECS POTUBOPEYHS, CBSI3aHHBIE C AEATEIBHOCTHIO CyOBEKTOB
COITMAIIEHOTO B3aUMOJICHCTBUS, KOTOPBIE CO3JJA0T TIOYBY JIJIsl TPOTHBOOOPCTBA MEXTY
HUMU,

B) MPOIECC MPOTUBOOOPCTBA MEKTY CYOBEKTaMHU COLIMAIEHOTO B3aUMO/ICHCTBUS,
HANpaBJIEHHBINA HA BBISICHEHUE OTHOILICHUI;

I') IpUYMHA KOH(IMUKTA;

1) 3Tal pa3BUTUS KOHQIIUKTA.

4. [IpnurHa KOHQIIMKTA — 3TO:

a) MPOTUBOIIOJIO’KHBIE MOTHUBEI CYObEKTOB COLIMAIBHOTO B3aUMOICHCTBUS;

0) creyeHne 00CTOSATENbCTB, KOTOPbIE MPOSBISAIOT KOHDIIMKT;

B) SIBJICHUS, COOBITUS, (PAKThI, CUTyaI[H, KOTOPbIE IPEIIECTBYIOT KOH(DIUKTY U

MIPH ONPEIETICHHBIX YCIOBHSIX ACITETBHOCTH CYOBEKTOB COLMAIBHOTO B3aNMOICHCTBHS
BBI3BIBAIOT €T0;

I') HAKOTIMBIINECS POTUBOPEUHS, CBSI3aHHBIE C JESITEIHHOCThIO CYOBEKTOB COLMAIBHOTO
B3aMMOJICHCTBHSI, KOTOPBIE CO3A0OT MTOYBY JIJISl PEaTbHOTO TPOTHBOOOPCTBA MEXKTy HIMU;
1) TO, U3-3a YET0 BO3ZHUKAET KOH(IMKT.

5. YopasneHnue KOH(IUKTaMH — 3TO:

a) IeJICHAIIPaBICHHOE BO3/ICHCTBHE Ha ITPOIECC €T0 JHHAMUKH;

0) 1eneHanpaBjIeHHOE, 00YCIOBICHHOE 00 BbEKTUBHBIMHU 3aKOHAMH BO3/ICHCTBUE HA
MpoIlecC ero AMHAMUKU B WHTEPECax Pa3BUTHS WM Pa3pyIICHUS TOH COUATEHON
CHCTEMBI, K KOTOPO UMEET OTHOIICHUE JAHHBIA KOH(IUKT;

B) II€JICHANIPABIICHHOE BO3/ICHCTBHE Ha KOH(DIUKTYIONINX B HHTEPECaxX CHIKEHHS YPOBHS
HaNPsSHKEHHOCTH MEXIY HUMU;

I') LIeJIeHapaBiIeHHOe, 00YCI0BIEHHOE 00bEKTUBHBIMU 3aKOHAMU BO3/IEHCTBUE HA
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nporiecc GOPMUPOBAHUS aJIEKBATHOTO 00pa3a KOH(GIMKTHON CUTYalluH y KOHMIUKTYIOIMINX B
MHTEpecax CHIKEHUS YPOBHSI HAMIPSHKEHHOCTH MEXAY HUMU;

1) IIeJICHANIPaBJICHHOE BO3ICHCTBUE HA MOTUBBI KOH(DIMKTYIOIINX.

6. Conepxanue yrpaBIeHUS KOHPIUKTAMH BKITFOYALT:

a) IPOrHO3MPOBAHUE, IPEAYIIPEKICHHE (CTUMYJIUPOBAHUE), PETYJIUPOBAHUE,
paspelnieHue;

0) MporHo3upOBaHUE, IPEAYNPEKICHUE (CTUMYTHPOBAHHIE), Pa3pPCIICHUE;

B) IPOTHO3UPOBAHUE, PETYIUPOBAHNE, PA3PEIICHHE;

I') IPOTHO3UPOBAHUE, aHAIN3, IPEIYNPEKIACHUE, pa3pelICHNUE;

1) aHAJIN3 KOH(DIMKTHOM CUTYaIMH, TPOrHO3UPOBAHKE, TPEAYIIPEKACHUE, Pa3pELICHHUE.
7. [IpennocbuikaMu pa3peiieHns KOHPIUKTA SBISIFOTCA:

a) J0CTaTOYHAs 3PEJIOCTh KOH(MIUKTA, TOTPEOHOCTh CYyObEKTOB KOH(IMKTA B €r0
paspelieHny, HaTn4ue He0OXO0AUMBIX PECYPCOB U CPEACTB /IS pa3pelieHus KOH(INKTa;
0) nocraToyHas 3pesocTb KOH(PIUKTA, BEBICOKUN aBTOPUTET OJHON M3 KOH(MIUKTYIOMINUX
CTOPOH;

B) HaJTM4Ke HEOOXOAMMBIX PECYPCOB U CPEICTB JIJIsl pa3pelieHus KOH(IUKTa, TOTPeOHOCTh
CyOBEKTOB KOH(IMKTA B €r0 pa3pelieHUH, KOJUIGKTUBHAS (opMa NI TeIIbHOCTH;

T') BBICOKUN aBTOPUTET OJJHON M3 KOH(PIUKTYIOUINX CTOPOH, KOJUIEKTUBHAs (hopma
NeSITeNIbHOCTH, JIUJIEPCTBO B TPYTIIIE.

8. OCHOBHBIMHU MOJEIISIMU MMOBEJCHUS TUUYHOCTH B KOH(MIUKTE SBISIOTCS:

a) KOHCTPYKTHBHAS, PAlIHOHAIBHAS, JCCTPYKTHBHAS;

0) Kommpomucc, 6oppda, COTPYTHUIECTBO;

B) palMOHajbHasl, UppalOHaIbHAasl, KOH()OPMUCTCKAS;

') KOHCTPYKTHUBHAS, ECTPYKTUBHAsA, KOHDOPMHUCTCKAS;

1) 6opr0Oa, yCTyIka, KOMIPOMHCC.

9. K0 13 HIKE IepeUnCIIeHHBIX YUSHBIX pa3padoTai JByXMEpHYIO MOJIETh

CTpaTeTHil MOBEeIEHMS TNYHOCTH B KOH(MIUKTE:

a) K. Tomac u P. Kunnwmes;

6) X. Kopnennyc u 111. ®eiip;

B) JI. Cxort u Y. JIukcos;

r) M. Jlotiu u J1. CkoTT;

1) P. ©umep u V. Opu.

10. CxonbKo cTpaTeruii MOBeACHHs TMYHOCTH B KOH(MIMKTE BBIICTSETCS B

JIBYXMEPHOU MOJIEIH:

a) 1,

0) 2;

B) 3;

r) 4,

z) S.

11. Onpenenute THN KOHMIUKTHON JIMYHOCTH IO CIIETYIOIINM MOBECHUECKUM
XapaKTepUCTHKAM: XOUET OBITh B IICHTPE BHUMAHUST; XOPOIIIO MPUCIIOCA0INBACTCS K
Pa3IMYHBIM CUTYAIIMSIM; TNIAHUPOBAHUE CBOEH AESITENFHOCTU OCYIIIECTBIISET CUTYaTHBHO;
KpOMOT/IMBON, CUCTEMAaTHYECKON paboThl n30eraer:

a) pUTHUIHBIN THUI;

0) HeyIpaBIsieMbIil THII;

B) IEMOHCTPATHUBHBIH THUII;

') CBEPXTOYHBIH THUII;

1) «0eCKOH(MIUKTHBINA THID).

12. KoMMyHUKaTUBHBIN aCTICKT OOIIEHUS OTPaXKaeT CTPEMIICHHE ITAPTHEPOB 10
OOIIEHHIO K:

a) oOMeHy uH(popMaLueii;
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0) HAJTAKWBAHUIO IOOPHIX B3aMMOOTHOIICHHI;

B) JIOCTUKEHUIO B3aMOIIOHUMAaHUS;

I') PaCIIUPEHUIO TEMBI OOLIEHHUS;

1) yCHJIEHHIO HH(OPMALIMOHHOTO BO3/IEHCTBUS HA ApTHEPA.

13. TexHOI0IMM PalIOHAIEHOTO MOBEAEHUS B KOH(DIUKTE — 3TO:

a) COBOKYITHOCTb CIIOCOOOB IICUXO0JIOTUYECKOM KOPPEKIIMH, HAIIPAaBICHHON Ha
o0ecriedeHrne KOHCTPYKTHBHOTO B3aUMOICHCTBHSI KOH(IMKTOB HA OCHOBE CAMOKOHTPOJIS
CBOHUX dMOILIMH;

0) COBOKYITHOCTh ClIOCOOOB BO3/IEHCTBHS HA CONEPHUKA, ITO3BOJISIOMINX JOOUTHCS
peanu3aiy CBOMX IeJiei B KOH(IINKTE;

B) BUJ ICUXOJIOTUYECKOTO BO3JIEHCTBUS, HICKYCHOE MCIIOJIHEHUE KOTOPOTO BEJET K
CKPBITOMY BO30Y>KJICHHUIO Y COIIEPHUKA HAMEPEHUI1, HE COBIIAIAIOLINX C €0 aKTyaJIbHO
CYLIECTBYIOIUMH JKEIAHUSIMH;

I') IOJIepAKAHNE BEICOKOM CAaMOOLICHKH B [IEPErOBOPHOM IIPOLIECCE;

1) CIOKOIHAst peakiys Ha SMOLIMOHAIBHBIE ICHCTBUS CONIEPHUKA.

14. Kakue 13 nepeuncieHHbIX HIKE C1oco00B N30aBiIeHUs OT rHEBa pa3padoTaHbl
. Ckortr:

a) BU3yalIn3alus, «3a3eMJICHHE», IPOEIIIPOBAHNUE;

0) BU3yasnzanus, cyoaIumanus, IpoelupoBaHUE, «3a3eMIICHUEY;

B) perpeccusi, cyoaumanus, BU3yaau3arus;

I') BU3yalM3alus, BbLACPIKKA, CyOIMMalys;

1) cyOIMManusi, paluoOHAIN3aIINs, PETPECCHs], BU3yaTH3aIlHsl.

15. Ckonbko Moieseli MOBeCHUs TAPTHEPOB B IEPETOBOPHOM IPOLIECCE BBIIEISIOT
B JIUTEPATYype MO KOH(IMKTOIOIHHU:

a)l,

0) 2,

B) 3;

r) 4,

n) 5.

16. B pamkax Kakoil cTpaTeruu B IeperoBOPHOM MPOLIECCEe CTABUTCS OCHOBHAS LIEJb
— BBIUTPBILI 32 CUET MPOUTPHIIIA ONIIOHEHTA:

a) «BBIUTPBILI — BHIUTPBILIDY;

0) «BBIUTPBHIII — IPOUTPHILID;

B) «TIPOUTPBILI — IPOUTPHILIDY;

T') «IIPOUTPHIII — BHIUTPHIIIDY;

1) «BBIMTPBIII — IIPOUTPHIID) U «IPOUTPHIII — BEIUTPBILID.

17. BHyTpHMINYHOCTHBIN KOH(IUKT — 3TO:

a) TITyOOKHe HYMOIMOHABHBIE TTEPEKUBAHUS JIMYHOCTHIO CBOMX HEy/ay;

0) coCTOsIHME TPEBOT'H, BHI3BIBAEMOE MPEICTOALIEH CII0KHOM cUTyaluei;

B) CTOJIKHOBEHHE ITPOTHUBOITOJIOKHO HAIPABICHHBIX MOTHBOB JIMYHOCTH;

I') CTOJIKHOBEHHE TPOTUBOIOIO0KHO HAPABJIEHHBIX TTOBEJCHYECKHX XapaKTEPUCTHK
JTMYHOCTH;

1) BHYTPEHHHUE KOJIEOaHUs TUYHOCTH, CTOALIEH 1epe] BHIOOPOM CPECTB ISl JOCTUKEHUS
KOHKPETHOM IIeNH.

18. Komy 13 yueHbIX IPUHAUIEKHUT pa3paboTKa yueHHUs: 0 60pb0e MeXTy 3pOcoM U
TaHATOCOM, KaK IMPUPOTHON OCHOBE BHYTPHIMYHOCTHBIX KOH(IMKTOB!

a) 3. Opeiiny;

0) A. Annepy;

B) K. IOHry;

r) 2. ®pommy;

n) K. JIeBuny.
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19. Komy U3 y4eHBIX MPUHAUICKUT pa3padOTKa yUeHHUs 00 SKCTPABEPCHH H
MHTPOBEPCHH, KaK 00BEKTUBHOM PUPOI€ BHYTPMINYHOCTHBIX KOH(IJIUKTOB:

a) 3. Opeiiny;

0) A. Annepy;

B) K. IOHry;

r) 3. ®poMmy;

n) K. JleBuny.

20. ®opmamMu MPOSIBIICHHSI BHY TPUIIMYHOCTHBIX KOH(DIUKTOB SIBIISIOTCS:

a) HeBpacTeHusl, sriopusi, Cyomumanus, uaeaan3alys, paiuoHaTu3aIs;

0) HeBpacTeHus1, SU(Opus, perpeccusi, MPOSKIs, pallMOHATHU3AIIHS;

B) HEBPACTECHHUS, SH(DOPHSL, UcaTU3AIM, IPOCKINS, PALIMOHATIM3AIHS, BHITECHEHHE;

T') HeBpacTeHus, s3nopusi, perpeccusi, MPOeKL s, IePEOPUEHTALINS;

1) KOMIIPOMHCC, YXO/I, IEPEOPUCHTAIINS, CyOIMMAaITus, UIeaTn3allnsi, BRITECHEHUE.

21. Kakoii tTun (hakTopoB MEKITHYHOCTHBIX KOH(DIUKTOB 110 B.JIMHKOIBHY CBsI3aH ¢
TaKUMHU (JOPMaMH MX TPOSIBIICHHSI KaK: BEpOBAHUE U TTOBEJICHHE (TIPEIPACCYIKH,
MPEANIOYTEHUS, IPUOPUTETHI); IPUBEPKCHHOCTH K TPYIIIOBBIM TPAJAHUIIASIM, IIEHHOCTSIM,
HOpMaM; PEIUTUO3HBIC, KYJIbTYPHBIC, TIOJIUTUYCCKUE U IPYTUE IICHHOCTH; HPABCTBCHHBIC
[EHHOCTH (TIpeICTaBICHHs O J00pe U 3J1€, CIPaBeTMBOCTH U HECTIPABEITIMBOCTH U T. I1.):
a) “HGOpPMAaIMOHHBIE (haKTOPHI;

0) noBeneHueCKUE HaKTOPHI;

B) (haKTOPBI OTHOIICHUIA;

T') ICHHOCTHBIE (DaKTOPBHI,

1) CTPYKTYpHBIE (DaKTOPBHI.

22. K rpynmoBbIM KOH(IIMKTAM OTHOCSTCS KOH(DIIMKTHIL:

a) TMYHOCTh — TPYIIIIA;

0) rpymmna — rpymnmna,

B) IMYHOCTH — FPYIITIA U TPyIIa — TPYTIa,

T') pYKOBOJHUTEIb — KOJUIEKTUB;

1) MUKPOTPYIITIa — MUKPOTPYTINa BHYTPH KOJIEKTHBA.

7.3.2. IIpoMe:kyTOYHASI ATTeCTALMA

Bonpochl 1711 NOATOTOBKH K 324eTy
1. TlonsaTHe KOHQUUKTONOTHHM Kak Hayku. Mcropus pa3sutus xoHdmukronoruun B Poccun u 3a
pyOexoMm.
2. OCHOBHBIE KaTeropuu (MOHATH ) KOH(DIMKTOIOTUU KaK HAyKH.
3. IonsTne «kOHPIUKTY». DyHKIMH KOHDIMKTA.
4. CTpyKTypHBIE KOMIIOHEHTbI KOH(IINKTA.
5. OCHOBHBIE NIEPUO/IBI U ITAIBI B PA3BUTUU KOH(IIMKTA.
6. OcHOBHBIE BUBI KOH(MIUKTOB (KJIacCH(pHUKAIII).
7. TloHsiTHE «BHYTPWIMYHOCTHBIM KOH(MIUKT». OCHOBHBIE XapaKTEPUCTUKU, MPUUYUHBL. Buas
BHYTPHIIMYHOCTHBIX KOH(JIMKTOB.
8. @opMBI IPOSIBIIEHUS M CIIOCOOBI pa3pelieHus] BHY TPHIIMYHOCTHBIX KOH(GIMKTOB. [lociencTBus
BHYTPHIIMIHOCTHBIX KOH()JIHKTOB.
9. XapakTepuCcTHKa MEXIHIHOCTHBIX KOHQIUKTOB. KOHQIHUKTBI «PYKOBOIUTEH-TTOTIMHEHHBIN.
[TprurHBI KOHMIUKTOB.
10. MexaH13MBbl BOBHUKHOBEHUS MEXTIPYIIOBBIX KOH(IMKTOB.
11. TpynoBble KOHQIIUKTHI U IyTH UX MPEOOTICHHUS.
12. Cneunduka MeXITHUUYECKUX KOH(IUKTOB.
13. Buytpumnonutnieckue KOHGIUKTHL. OCOOEHHOCTH MEXTOCYIApPCTBEHHBIX KOH(MIUKTOB.
14. CyurHocTh MpOrHO3UPOBAHUS U NPOPUIAKTUKY KOH(IUKTOB.
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15. TexHonOTUs MpeyNIPEKACHUS KOHPIUKTOB.

16. BiusiHue 310pOBbs UEI0BEKA Ha CTPECC U KOH(DIMKTHOCTD.

17. ®opmpbl, pe3yabTaThl ¥ KPUTEPHH 3aBEPLICHUS KOH(IINKTOB.

18. Crpareruu u ciocoObl pa3penieHus KOH(IUKTOB.

19. MeanatopcTBO U PeryIMpOBaHUE KOHDIUKTA.

20. CymHOoCTb, BUIBI U (DYHKIIUU IIEPETOBOPOB IO Pa3PEIICHUIO KOH(PIUKTOB.

21. JluHaMuKa neperoBOpHOro mpouecca.

22. TIcuxoMIOTUYECKUE MEXaHU3MBI M TEXHOJIOTHS IIEPETOBOPOB.

23. Ilcuxonornyeckue ycioBus ycliexa Ha IeperoBopax.

24. BuyTpeHHee COCTOsSTHIE CyObeKTa KOH(IINKTA. Y CIIOBHS CHHKEHHUS KOH(DIMKTHOTO
noTeHIuana asuaHocty. [loHsTre TonepaHTHOCTH.

25.TToHsITHE TATEHTHOTO ¥ OTKPHITOTO KOH(IIUKTA.

26. Ilo3uTHBHBIC M HETATUBHBIC (DYHKIIMH KOH(INKTA B pa3BUTHH COLUYMA.

27. KoH(nuKTBH B SKOHOMHKE. THIBI KOH(MIMKTOB B SKOHOMHKE: COCTOSHHE KOHKYPEHIIWH,
JI0rOBOpPA, PEryJIUpOBaHUs, YIIPABICHHUS.

28. KoneccronanbHbiii KOHGIUKT U KOH(PECCHOHATBHBIE OTHOIICHUSL.

29. PerynupoBaHue 1 yIpaBiIeHHE B3aUMOICHCTBUSIMUA CTOPOH B MUPOBOM TIOJIUTHKE.

30. Bujpl mocpeIHNYECKUX OTHOILIEHHUH B Pa3JIMYHbIX chepax KHU3HeIeATeTbHOCTH 00LIeCTBA.
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