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1. He.]'ll/l, 3a/laYi ! IVIAHUPYEMBIC PE3YJIbTAaTbI oﬁyqe}mﬂ o AMCIHUIIJINHE

K OCHOBHBIM 1IE€TISIM OCBOCHUS TUCIUILINHBI «JleOBbIe KOMMYHHUKAITUN» CIIEYeT OTHECTH
dbopMupoBaHHE H pa3BUTHE Y OyAYIIEro CHEIHATUCTa KOMIUIEKCHOH KOMMYHUKATHBHOU
KOMITIETCHIIMM Ha PYCCKOM SI3bIKE, MPEJCTABIAONMICH COO00H COBOKYITHOCTh 3HAaHWUW, YMEHUH,
CHOCOGHOCTGP’I, HCHHOCTeﬁ 158 HUHUIINATHUB JIMYHOCTHU, HCOGXOI[I/IMBIX JJIA YCTaHOBJICHI/ISI
MEXKJIMYHOCTHOTO KOHTAKTa B COIMAIBHO-KYJIBTYPHOU U MpodecCHoHAIbHON (yueOHOM, HAydyHOH,
MIPOU3BOJICTBEHHOM U JIp.) c(hepax U CUTYaIUsIX YEIOBEUCCKOM e TSIILHOCTH.

K ocHOBHBIM 3ajauaM OCBOCHHUS IHUCHMIUIMHBI «J[eTOBbIE KOMMYHHUKAIIMHM» OTHOCSITCS
3a1a4u:

- (hopmupoBaHHE HOPMHUPOBAHHOW PYCCKOM JUTEPATYpHOW peYM, NMPABUIBLHON B JIGKCHKO-
CEeMaHTHYECKOM, TIpaMMaTHYeCKOM, opdorpapuueckoM ¥ NYHKTYallHOHHOM OTHOIICHHU;
(dhopMUpOBaHKE HAaBBIKOB CO3/IaHUSI W BOCHPOW3BEACHHUS TEKCTOB B cepe HAYIHOTO, JCIOBOTO M
npodeccnoHaTbHOTO 00IIeHuUs; (POPMUPOBAHUE HABHIKOB M YMCHHU B TIOJTOTOBKE IPE3CHTAINH,
3aIUTE U MPEACTABICHUN CBOCH HJICH,

- TIOMOIIIA B OBJIAJICHUU CIICIU(PUICCKUMHU S3BIKOBBIMU CPEJICTBAMH O(HUIIHATIBLHO-IEI0BOIO
CTHIIA;

- pa3BI/ITI/I$I CTUIINCTHUYCCKOI'O ‘IYTI)E;

- BBIPAaOOTKHM YMEHHS U HAaBBIKU PEeJaKTUPOBAHUS TEKCTOB JIEJIOBBIX Oymar;

- 3HAKOMCTBa C oOpa3lamMu JOKYMEHTOB, BapHaHTAMU HMX KOMITO3UIIMOHHON CTPYKTYPHI;
o0ydeHust 0OPMIICHHUIO U COCTABJICHUIO HEKOTOPHIX BUIOB IOKYMECHTOB;

- (hopMHpOBaHMSI HABBIKOB CO3JIaHKS U BOCIIPOU3BEICHUS TEKCTA B chepe ACTOBOTO OOIICHIMS
(B Y4acTHOCTH yMEHHUs TMOATOTOBKM K JeJOBOM Oecene, meperoBopaMm, HHTEPBbIO, JEIOBOMN
MIPE3EHTALIH).

OO6yuenne no nucuuIuiHe «JlemoBble KOMMYHHKALMW» HAMpaBiIeHO Ha (GOPMUPOBAHUE Y
00yJaronIuXcsl CIETYIONUX KOMITETEHIIUN:

Koa n HaumeHoBaHMe KOMMETEHIHI NHaukaTopbl 10CTHKEHUS
KOMIIETEeHI[UN
YK-4.Cnioco6eH ocyIecTBISITh AETOBYIO NYK-4.1. YuutbiBaeT 0COOEHHOCTH JEIOBOM
KOMMYHHUKAITMIO B YCTHON U TUCEMEHHOMN KOMMYHUKAIIMM HA TOCYJapCTBEHHOM U
(dbopMax Ha rocy1apCTBEHHOM SI3bIKE MHOCTPAHHOM SI3bIKaXx B 3aBUCHUMOCTU OT
Poccuiickoit @enepanyii ¥ ”HOCTPAHHOM 0COOEHHOCTEH BEepOANBHBIX U HEBEPOAIbHBIX
(BIX) s13BIKE (aX) CPEICTB OOIICHHUS

NVYK-4.2. VYmeer Bectu OOMEH [€JIOBOM
uHpopManueil B YCTHOH M INHCHbMEHHOM
(hopMax Ha roCyJJTapCTBEHHOM M HHOCTPAaHHOM
SA3BIKaX C y4eTOM CBOE€OOpaszus CTUIMCTUKU
oQUIMaNBHBIX M HEO(QUIMAIbHBIX IMHUCEM, a
TAaKK€  COLMOKYJIBTYPHBIX  pa3iM4uil B
(hopmaTe KOppecroHACHITUN

NYK-4.3. BeinonHsier nepeBos
poecCuOHANBHBIX TEKCTOB C HHOCTPAHHOTO
A3bIKa HA TOCYAAPCTBEHHBIN A3BIK PD u ¢
roCyJ1IapCTBEHHOTO s13bIKa PMD Ha MHOCTpaHHBIN

2. MecTo IMCHMILUIMHBI B CTPYKTYpPe 00pa30BaTe/IbHOIi MPOrpaMMbl




JucuunnuHa «Jle1oBble KOMMYHHKAIUU» OTHOCHTCS K YHUCITY NPOGECCHOHATIbHBIX YUEeOHBIX
JTMCLUIUIAH, Mpe/ylaraeMbIXx oOydJarommmcs B 0a30B0Oil yactu y4eOHOTro IuKiIa o0Opa30BaTebHON
nporpaMMbl «CpecTBa aBTOMAaTU3alUKd W 0a3bl JAHHBIX JJISI MPOCKTHUPOBAHUS TEXHOJIOTHYECCKHIX
npou3BoACTB»  HamparieHuss  15.03.05  KoOHCTpPYKTOPCKO-TEXHOJOTHYECKOE  OOecreyeHue
MalIMHOCTPOUTENBHBIX TPOU3BOJICTB, KBATH(PHUKAIUS (CTENEeHb) — OaKanaBp.

OcBoeHue JUCHUIUIUHBI «JlenoBble KOMMYHHMKAIMU» B 2-M CEMECTpe HEOOXOIUMO JUIst
MOCJIEIYIOLIEro OCBOEHUST TUCHUIUINH «[IpoeKTHas NeaTenbHOCThY, «Y IpaBICHUE MPOCKTaAMM.

3. CTpyKTypa M coaepKaHue TUCHUNTIMHBI
OO011ast Tpy10€MKOCTh JUCIMILIMHBI COCTABIISIET 2 3aYETHBIX eIUHMIIBI (72 Jaca).

3.1  Bwuabl yueOHoii padoThI M TPY10€eMKOCTH

3.1.1. Ouno-3a04Hast popma 00ydeHHUs

Ne B GHoii a6 KosinuecTBo CemecTpbl
i U1 y4eOHoi padoThI 4ACOB >

1 | AyautopHble 3aHATHS 18 18

B Tom uncie:

1.1 | Jlexkuun 8 8
1.2 | CemuHapcKkue/mpakTHYECKUE 3aHATHS 10 10
1.3 | JlaGopaTopHbIe 3aHATHS - -

2 | CamocrosiTesbHasi padora 54 54

B ToMm umncie:
2.1 | CobecenoBanusi, pedepar
3 | [IpomexyTouHAasl aTTECTAMA
3auet/nud.3auer/sK3aMeH 3aderT 3a4yer
Hroro 72 72

3.2 TeMaTnuecKHi NVIAH U3yYeHUS TUCHUILUINHbBI

3.2.1. Oynas-3aouHas popma oOydeHus

TpyroemMkocTs, yac
AynurTopHas padora
C Camo
Ne Paznenbl/Tembl eMUHEp | I
T
n/n JUCHHUILIMHBI cKkue/ abop paKT ¢
Bceero | Jlekn ar u osiTeJ1
MPaKTUy
uu OpHBIE | yecKas | bHast
€CKHe
3aHATH | TOArOT | pador
3aHATUA
s OBKa a
11 Paznen 1. KommyHukarus kak mporecce 10 1 2 7




12 Paznen 2. Bepbanbhbie u 10 1 2 7
HeBepOaIbHBIC CPEICTBA OOIICHUS

1.3 | Pasmen 3. [luceMenHas odunmaibHO- 9 1 1 7
JIeNIoBasi KOMMYHUKAITUS

14 Paznen 4. Pexnama B JenoBoi 9 1 1 !
KOMMYHHUKAIHH

15 | Pasmen 5. YcrtHBIe OpMBI IEIOBOTO 9 1 1 7
oO1IeHus

1.6 | Pasmen 6. KoH(aukTHBIE CHUTyaluu B 9 1 1 7
JIEJIOBOM OOIICHUH

1.7 | Pasmen 7. IlyOnu4yHOE BBICTYILUICHHE 8 1 1 6
Kak popma J1eJ10BOTr0 OOIICHHUS

1.8 | Pasmen 8. UckyccTBO mpe3eHTAINN 8 1 1 6

Hroro 72 8 10 54

3.3  Conep:xkanue THCHUTLINHBI

Paznen 1. KommyHuKanus Kak npouece

Beenenue. [Ipenmer, 3anauu u cogepkanue quctuiiMebl. CTpyKTypa Kypca, ero Mecto u
POJIb B IOJIFOTOBKE CHEIMAINCTA, CBSI3b C IPYTUMU AUCUUIUIMHaMU. KoMMyHuKanus Kak
nponecc. Bunbl kommyHukarun. 3akonsl oOmenus. [IpaBuia u npueMsl peuyeBoro BO3ACHCTBUS.
Bunl KOMIIJIMMEHTOB.

Pa3nen 2. Bep6asibHble 1 HeBepOaJIbHbIE CPeACTBA O0IIEHUSI.

Bunpl ciaymanusi: peduiekcuBHoe u HepeduiekcuBHoe. Ctunu ciymanus. Kiaccuduxanms
HeBepOabHBIX CPeJICTB 0OIeHHs. DYHKITUH.

Pazgen 3. [Iucbmennas opuuuaIbHO-Ae10Basi KOMMYHUKAIMS

B nanHOM pasznene paccMaTpuBalOTCsS CTHJIEBBIE U SI3BIKOBbIE OCOOCHHOCTH O(opMIiIeHHs
JOKYMEHTOB.  SI3bIKOBbIE  (POpMYJBbl  OQUIMAIBHBIX JIOKYMEHTOB. PEKBHU3UTHI:  IOHSTHE,
kinaccudukanus, BUIbL. [ogcTHIN U sKaHPBI TOKYMEHTOB.

Paznea 4. Pexiiama B 1€/10BOM KOMMYHMKAIIUH

B uerBepTOoM paznene CTyIEHTHI 3HAKOMSTCS C S3BIKOBBIMH CPEICTBAMU M MpUEMaMU
co3laHusd pekiamMHoro Tekcra. CooTHolleHue BepOalbHBIX M HEBEpOAJbHBIX KOMIIOHEHTOB B
pexname. PeknamMHbIe 1e10BbIe THCbMa M UX OCOOEHHOCTH.

Pasznen 5. YcrHble popMbl 1€710BOT0 0011IeHUS

[TpuHuunsl BbIZENEHUS YCTHBIX (GopM genoBoro obmeHus. Ilpuniunsl 3¢ ¢dexkTuBHOrO
nenoBoro oomenus. Jemosas 6ecema: yciaoBusi, BOBMOXHOCTH, ocobeHHocTr. CobeceoBaHre Kak
BUJ JAenoBoil Gecenpl. JlemoBoe coBellaHue: OCOOCHHOCTH, CTPYKTYpa, MOArOTOBKa. JlenoBble
MIEPETOBOPHL: BUJIBI, CIOCOOBI TPOBEAEHUS, CTPYKTYpa U OpraHu3alus, poJid yYaCTHHUKOB.

Paznen 6. KonpuimkTHBIE CHTYanMu B 1€JI0BOM OOIIEHUH

B nanHOM paszgene paccMaTpuBalOTCS TUIBI KOH(UIMKTOB. [IpMUMHBI BO3HUKHOBEHHUS.
Craguu koHpaukTa. CTpaTeryus NoBeieHNs B KOHQIUKTHON CUTYallUH.

Pazgen 7. [ly6inuHoe BhICTYIUIeHHE KaK ¢opMa /1eJI0BOr0 00LeHUs

B paznene 7 cTyaeHTbl 3HAKOMATCS € AITOPUTMOM ITYOJIMYHOTO BBICTYIUIEHHS: BEIOOP TEMBI,
LIeJIb peun, MOMCK MaTepHaia, Hauyajlo, pa3BepThIBaHUE U 3aBepIlleHUe peur. ApryMmeHTanus. Buab
aprymMeHToB. AHanu3 3¢ (HEeKTUBHOCTH MYOJINYHOTO BBICTYIUICHUS

Pa3nen 8. UckyccTBO mpe3eHTaAlINU




B JaHHOM pasgcii€ aHAIU3SUPYIOTCA TCEXHOJIOTMM CXaTHA TCEKCTa IIpU  IIOATOTOBKE
IIUCBMCHHOTI'O TCKCTa MMpEe3CHTAlIN. O6y‘ICHI/IC TCXHOJIOI'NH COCTaBJICHUA TCKCTOBOTI'O
COIIPOBOXKACHUA IMMPE3CHTAINN.

3.4  TemaTuka ceMHHAPCKUX/MPAKTHYECKHUX U JIAOOPATOPHBIX 3aHATHH

3.4.1. CemuHapckue/npaKkTHYeCKHe 3aHATHSA

Cemunap 1. KomMmyHMKaIus Kak 1porecc

Cemunap 2. BepOanbHbie 1 HeBepOaIbHBIC CPEICTBA OOIICHUS

Cemunap 3. IluceMeHHas 1e0Basi KOMMYHUKAITUS

Cemunap 4. Pexitama B 1€710BOM OOIIICHUH

CemuHap 5. YcTHOE J1e10BO€E 00IIIeHNe

Cemunap 6. KoH(uIMKTHBIE CHTYallUU B ICJIOBOM OOIICHUN

Cemunap 7. [Ty6nuyHOe BBICTYILICHHE Kak (hopMa JeTI0OBOH KOMMYHUKAIIUU
Cemunap 8. IIpe3eHTaninoHHas peub Kak pa3HOBUIHOCTh MyOIMYHON peun

3.5 TemaTuka KypcoOBbIX MPOEKTOB (KYpPCOBBIX padoT)
He npexycmoTpeHs!

4, YuebHO-MeTOANYeCcKOe M HHPOPMAITMOHHOE o0ecievyeHmne

41  Hopmatusnblie 1o0KyMeHTbI H [OCTb1
He npexycmoTpeno

4.2 OcHOBHasI JINTEpPaTypa
1. byropuHna, E. I1. Pycckuii s3bIK U KyIbTypa peud : yueOHHK A7t By30B /
E. I1. Byropuna, C. M. EBrpadoBa. — 3-¢ u3zz., ucnp. u gorn. — Mocksa : M3natenscTBo FOpaiiT,
2026. — 261 c. — (Bricuree oopazoBanme). — ISBN 978-5-534-07126-9. — Tekcr : 251eKTpOHHBII
// ObpazoBaresbHas wiatdopma IOpaiir [caiit]. — URL: https://biblio-online.ru/bcode/585208.

4.3 lonoJIHUTEJIbHAS JIUTEpaTypa

1. [Tpuxonrsko, O. B. JlenoBsie kOMMyHUKaImH : yueoHoe mocodue / O. B.
[Mpuxoxpko, N.JI. Camoitios, O. 1O. lllyokuna. — Kpacuosipck : COVY, 2020. — 368 ¢. — ISBN
978-57638-4335-4. — Tekcr : 2neKTpoHHBIH // JIaHb : 3EeKTPOHHO-OMOINOTEYHas cUCTeEMa. —
URL.: https://e.lanbook.com/book/181635.

4.4 JnexkTpoHHBIE 00pa3oBaTeIbHbIE PeCcypChl

[IpoBenenue 3aHATUH U aTTecTalluii BO3MOXKHO B JUCTAaHLIIMOHHOM (hopMarte ¢ MpUMEHEHUEM
CUCTeMBbI AucCTaHIMOHHOTO o0y4deHus yHuBepcuteTa (CIO-LMS) Ha ocHOBe pa3paboTaHHBIX
kadeapoi AMEKTPOHHBIX 00pa3oBaTeNbHBIX pecypcoB (DOP) mo BceM paznenam nporpaMmBbl:.

Ha3anue 0P

OCHOBBEI JIETIOBOI https://Ims.mospolytech.ru/course/view.php?id=1520
KOMMYHUKAIIUU

Pazpaborannbie DOP BKIIIOYAIOT TPEHUPOBOUYHBIE U UTOTOBBIE TECTHI.



https://biblio-online.ru/bcode/585208
https://lms.mospolytech.ru/course/view.php?id=1520
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[Topsimok mpoBeneHHUst pabOT B AWCTAHIIMOHHOM (hopmare ycTaHaBIMBACTCS OTICIbHBIMU
pacropsHKeHUAMHU IPOPEKTOpa 1Mo y4eOHOH paboTe W/nin HEHTPOM y4eOHO-METOANYECKON pabOTHI.
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http://www.classs.ru/library/node/224
http://www.kti.ru/data/2692/Деловой%20русский%20язык.pdf
http://www.nnre.ru/delovaja_literatura/delovoi_yetiket_pochemu_nuzhno_vesti_sebja_tak_
http://www.kstu.edu.ru/univer/misc/Учебное%20пособие.%20%20Деловой%20р
http://www.gramota.ru/
http://www.ronl.ru/referaty/sociologiya/201772/
http://fb.ru/article/133658/samoprezentatsiya-o-sebe-kratko-i-krasivo-tvorcheskaya-i-
http://www.secreti.info/p48m.html
http://studbooks.net/603227/etika_i_estetika/etika_delovyh_otnosheniy_raznyh_kulturah
http://www.training-3000.com.ua/poleznye-resusrsy/stati/22-comunicacii/118-effectivnye-

4.5 JInneH3UOHHOE
NMporpaMMHoe odecrnevyeHue

CB0O0OJIHO

pacnpocTpaHsiemMoe

4.6 CoBpeMeHnHble npodeccuoHaIbHbIE 0a3bl JAHHBIX U HH(OPMALHOHHbIE
CIIPABOYHbIE CHCTEMBI
Ilepeyennb pecypcoB ceTH UHTepHeT, TOCTYNHBIX /151 OCBOCHHS THCIHILIMHBI:

No . HanmenoBanu Cobiika Ha pecype ] HocTrymHoct
DJ1eKTPOHHO-0HOJINOTEYHbIE CHCTEMbI
Jlanp https://e.lanbook.com/ JlocTynHa B
cetn MHaTEpHET O€3
OrpaHUYCHUHN
IPR Books https://www.iprbookshop.ru/ JlocTynHa B
cetn MHTEpHET O€3
OrpaHUYCHUHN
IIpodeccnonanbubie 0a3b1 JAHHBIX
Basza naHHbIX http://www.elibrary.ru JlocTyrHO
Hay4HOH dJIEKTPOHHOU
OubIMOTEeKH
(eLIBRARY.R
U)
Web of Science | http://webofscience.com HoctynHo
Core Collection —
MOJINTEMaTHIECKast
pedepaTHBHO-
o6ubnuorpaduueckas u
HayKOMETpHYecKas
(omnbnmomerpryeckas)
0a3a 1aHHBIX
Zefar91 https://www.youtube.com/user/Zefar91 JlocTyrHo
tolik7772 https://www.youtube.com/user/tolik77 JlocTyrHo
12
5. MaTepuajbHO-TeXHHYECKOe oOecrnedeHne
Jlns  npoBeneHHs]  JIGKIMOHHBIX  3aHATUH  HEOOXOOUMBI  ayJUTOPHM, OCHAIICHHBIE

MYHLTHMCHHﬁHBIMH MMPOCKTOPAMHU U SKpaHaAMH.



http://www.iprbookshop.ru/
http://www.elibrary.ru/
http://webofscience.com/
https://www.youtube.com/user/Zefar91
https://www.youtube.com/user/tolik7772
https://www.youtube.com/user/tolik7772
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2. MeTtoanuyecKkue peKoMeHIAUMN

Meroavka mpenoaaBaHus JUCLUILIMHBL «JlenoBble KOMMYHMKALlMW» U pead3anus
KOMIIETCHTHOCTHOI'O IIOAXOJAa B M3J0KEHMM M BOCHPUATUM Marepuana IpesyCMaTpUBacT
WCIOJIb30BAHUE CJEIYIOIMX AKTUBHBIX W HMHTEPAKTUBHBIX (OPM MPOBEACHUS AYyAUTOPHBIX W
BHEAyIUTOPHBIX 3aHATHM:

— ay/IMTOPHBIEC 3aHATHUS: JIEKIIUH, JTa00OpaTOpHbIE pabOTHI, TECTUPOBAHNUE;

— BHEAYAUTOPHBIC 3aHATUSA: CAMOCTOATEIIEHOE U3YYEHUE OTACIBHBIX BOIIPOCOB.

Oopa3oBaTte/ibHbIE TEXHOJIOTUH
Bo3moxHO mpoBeieHNE 3aHATUI U aTTecTaluil B IUCTAaHIIMOHHOM (opMaTe C MPUMEHEHUEM
CUCTeMBI AucTaHIUOHHOTO o0ydeHus yHuBepcuteta (CJO-LMS) Ha ocHOBe pa3paboTaHHBIX
kadenpoii «['ymaHUTapHbIE TUCHUIUIMHBD) 3JEKTPOHHBIX 00pa3zoBaTesbHbIX pecypcoB (DOP) (cm.
mn.4.4).
[Topsimox mpoBeaeHuss pabOT B JUCTAHIMOHHOM (hOpMaTe YCTaHABIHMBACTCS OTACIHHBIMU
pacTopsHKCHHUSIME TTPOPEKTOpaA 10 yIeOHOH padoTe H/WITH IICHTPOM YIeOHO-METOINICCKON PadOTHI.

6.1 MeToan4yeckue peKoOMeHAIUH JJIs1 PeNnoaaBaTeis M0 OPraHu3anuu 00yJYeHust

6.1.1. IlpenogaBarens OpraHU3yeT MPETNOAABAHUE IUCIHUIUIMHBI B COOTBETCTBHH C
TpeboBanusmu «llonoxenus o0 opraHmzanuu 0Opa3zoBaTENbHOTO mpouecca B MOCKOBCKOM
MOJUTEXHUYECKOM YHHUBEPCUTETE U €T0 (DriIHaIax», yTBEPKAEHHBIM PEKTOPOM YHUBEPCUTETA.

6.1.2. Ha mepBOM 3aHATHHM IIpEIoiaBaTelNb JOBOIUT O CBEICHUS CTYAEHTOB COJIEpKaHHE
paboueii mporpammbl gucruruiHbl (PIT/]) w mpemocTtaBisieT BO3MOXHOCTh O3HAKOMIICHUS C
MPOrpaMMOH.

6.1.3. IIperonaBarens 0cCOOEHHO OOpaIiaeT BHUMAHKE CTYICHTOB Ha:

- BUJbI U (hOPMBI IPOBEACHUS 3aHATUHN [0 TUCLMIUIMHE, BKIIOYAs MOPSIOK POBEICHUS
3aHATUN C IPUMEHEHUEM TEXHOJIOTUN JUCTAHIMOHHOTO 00Y4YEHHUS U CUCTEMBI IUCTaHIIMOHHOTO
oOyuenus yanusepcuteta (C/1O Mocnonutexa);

- BUJIbI, COJIEP’)KaHNE U TIOPSAJO0K MPOBEIECHUS TEKYIIET0 KOHTPOJIS YCIIEBAaEMOCTH B
COOTBETCTBHUH € ()OHJIOM OLIEHOYHBIX CPEJICTB;

- (hopmy, coneprkaHue U MOPSIIOK MPOBEIEHUS IPOMEXKYTOUHOM aTTECTAlllH B
COOTBETCTBHUH € ()OHJIOM OLIEHOUYHBIX CPEICTB, IpeaycMoTpeHHbIM PIT/I.

6.1.4. JloBOIUT 10 CBEJCHUS CTYACHTOB Irpa)vK BHITIOIHEHUST YIEOHBIX padoT,
npeaycMorpeHHsix PITI.

6.1.5. Heo6xoamnMo ¢ caMoro Havasa 3aHsITHI PEKOMEHIOBATh CTYACHTaM OCHOBHYIO H
JIONIOJTHUTENBbHYIO TUTEPATYpy U yKa3aTh IyTH AOCTyIa K HEH.

6.1.6. B Havase wiM B KOHIIE CEMECTpa AaTh CIHCOK BOIPOCOB IS MTOJTOTOBKH K
MIPOMEKYTOUHOM aTTecTallu (3K3aMEeHY UJIH 3aU€Ty).

6.1.7. Pexomenayercs pakT o3HakoMieHHUS cTyaeHToB ¢ PITJ] u rpadmkom
paboThl MUCHMEHHO 3a(UKCHUPOBATH MOJIKCHIO CTYAEHTA B JIMCTE O3HAKOMIJIEHHUS C COZAEp)KaHUE
PIT/I.

6.1.8. [IpernonaBaTenyu, BeAYIIMH JIGKIMOHHBIE M MPAKTUYECKHE 3aHATHUA, JTOJIKHBI
COIJIACOBBIBATh TEMATUYECKUI TUIaH MPAKTUUYECKUX 3aHATUH, UCTIOIb30BATh €INHYIO CUCTEMY
0003HaYEeHU, TEPMUHOB, OCHOBHBIX IMOHSATHI JIUCIUIUIUHBIL.

6.1.9. [Ipy MOAroTOBKE K CEMHHAPCKOMY 3aHSITHIO 10 TMEPEYHIO OOBSBICHHBIX TEM
MpernojaBaTesito HeoOXOAMMO YTOUHWUTH IUIAaH MX TPOBEACHHUS, NMPoAyMaTh (HOPMYIHPOBKU M
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coJiep>KaHue yueOHBIX BOIPOCOB, BRBIHOCUMBIX Ha 00CYKJ€HIE, 03HAKOMUTbHCSA C TIEPEYHEM BOIIPOCOB
10 TEME CEMHHApA.

B xone cemuHapa BO BCTYNUTEIBHOM CJIOBE PACKPBITH NMPAKTUYECKYIO 3HAYUMOCTb TEMBI
CEMHHApPCKOI0 3aHATHUS, OMPENEIUTh MOPSAJOK €ro MPOBEICHUS, BpeMsi Ha 0OCYXIEHHE KaxI0ro
yuebHoro Bompoca. [IpuMeHsis (QpPOHTaNIbHBI ONPOC JaTh BO3MOXKHOCTh BBICTYIHTH BCEM
CTYJEHTaM, IPUCYTCTBYIOIIUM Ha 3aHSATHH.

B 3akimounTenbHOM YacTH CEMUHAPCKOT0 3aHATHS CIIEAYET ITOIBECTU €T0 UTOTH: JaTh OLIEHKY
BBICTYIUICHUH KaXKJOT0 CTYJIEHTa U YUeOHOU TPYIIIbI B LIEIOM. PaCKpBITh MOJI0KUTEIBHBIE CTOPOHBI
U HEJOCTaTKU MPOBEIEHHOTO CEMHHAPCKOro 3aHsATHs. OTBETUTh HA BOIPOCHI CTYACHTOB. Bolaath
3aJJaHuA JUIs CAMOCTOSITENIbHONW PabOThI IO OJATOTOBKE K CIEAYIOIIEMY 3aHSTHIO.

Bo3MoxHO ITpoBeieHNe 3aHATHI U aTTECTalUi B AUCTAHIIMOHHOM (popMmarte ¢ IpUMEHEHUEM
CHCTeMBbI TUCTaHIIMOHHOrO 00y4enusi ynuBepcurera (CO-LMS). [opsmok npoBeneHus: padboT B
JIMCTAaHIMOHHOM (OpMaTe YCTAHABIMBAETCS OTACIBHBIMU PACHOPSHKCHUSIMH IPOPEKTOpa 10
yueOHOI paboTe /WM IEeHTPOM Y4eOHO-METOANYECKON pabOTHI.

6.2 MeTO]II/l‘{eCKI/Ie YKazaHusl AJIst oﬁyqamumxcsx 10 OCBOCHHUIO M CIUIIINHBI

1.2.1. CryneHT ¢ caMOro Havaja OCBOCHHUS JUCIUILIUHBI IOJDKESH BHUMATEITLHO O3HAKOMHTCS
¢ paboueil mporpaMMoi AUCIUILITHHBIL.

1.2.2. CtyaeHTy HEOOXOAMMO COCTaBUTH JJIsi ceOsi TpadUK BHIMOTHEHHS YY4eOHBIX paldor,
npenycmotpernbix PIIJ] ¢ yuérom TpebGoBaHui APYrux IUCHUILIMH, M3Yy4aeMbIX B TEKYIIEM
CeMeCTpe.

1.2.3. Ilpu npoBeaeHUU 3aHATUN U MPOLEAYp TEKYIIeH U MPOMEXYTOUHOM aTTeCTalluu C
WCIIOIb30BAaHUEM HMHCTPYMEHTOB HWH(OpPMAIMOHHOW 00pa30BaTeIbHON Cpeabl JUCTAHIIMOHHOTO
oOpazoBanust yHuBepcutera (LMS Mocnonurexa) kak BO BpeMsi KOHTAaKTHOM pabOThl C
MpenojaBaTeyieM, Tak W BO BPEMS CaMOCTOSTEIbHON paboThl CTYAEHT JOHKEH OOECIEUHTH
TEXHUYECKYI0O BO3MOXXHOCTH JHMCTAHIIMOHHOTO TOJKIIOYEHHUSI K CHCTEMaM AUCTaHIMOHHOTO
oOyuenusi. [lpu OTCYTCTBUM TakoW BO3MOXHOCTH OOCYIUTh CHUTYallMI0 C IIpErnojiaBaTesieM
JUCIUTUIAHBI.

1.2.4. B nporiecce mOArOTOBKY K CEMHUHAPCKUM 3aHSATHUSM, CTyIEHTaM He00X0IMMO 00paTHTh
0coboe BHMUMaHHE Ha CaMOCTOSITENbHOE HM3y4eHHE PEKOMEHJIOBAaHHOW y4eOHO-METOIUYecKor (a
TaKKe HAy4YHOW M MOMYJsipHOM) utepaTyphl. CamocTosiTenbHast padoTa ¢ yueOHUKaMU, YI€OHBIMU
MOCOOMSMH, HAYYHOH, CIIPABOYHOW M MOMYISPHOU ITUTEPATypOil, MaTepuantaMu MEePUOTUUECKUX
m3nannii U VIHTepHeTa, CTaTUCTUUECKUMU JTAHHBIMU SBIIsieTCsl Hanbosiee 3 (HEKTUBHBIM METOI0OM
MOJIy4eHUsl 3HAHUH, TIO3BOJISET 3HAUYUTEIHHO aKTUBU3UPOBATH MPOIIECC OBIAJCHHS MHPOpPMAIIHEH,
criocobcTByeT 6osiee TIIy00KOMY YCBOCHHIO U3ydaeMoro mMarepuaia, GopMUPYET y CTYAEHTOB CBOE
OTHOIIIEHHE K KOHKPETHOH mpobieme. boree rimyOb0KoMy pacKpbITHIO BOIMPOCOB CIOCOOCTBYET
3HAKOMCTBO C JIOTIOTHUTEIHHOU JTUTEPATYPOH, PEKOMEHI0BAHHOW TIPETIOIaBaTEIIEM 110 KaXKI0U TeMe
MPAKTUYECKOTO 3aHATHUS.

1.2.5. IIpu moaroToBke HEOOIBIIOTO MO 00BEMY YCTHOTO COOOIICHHMS JIUISI O3BYIHBAHUS HA
CeMHUHape, MPaKTUYECKOM 3aHSITHU CTYJCHT JOJDKEH YMETh paboTaTh ¢ ucToUHHKaMu. CooOraemas
nH(pOpMaIUs HOCUT XapakTep YTOUHEHUS WU 0000IIEeHNsI, HECET HOBU3HY, OTPAXKAET COBPEMEHHBIN
B3TJISi IO ompeAeneHHbIM mpobiemam. CooOleHre OTIUYaeTcss OT JOKIAaI0B U pedepaToB He
TOJIBKO 00beMOM MH(POPMAIINH, HO U €€ XapaKTepOM — COOOIIEHHUS TOMOIHSIOT U3y4aeMbIii BOITPOC
(aKTUYECKUMU WM CTAaTUCTUYECKUMH MarepuaiaMu. Bo3MOXXHO mHCbMeHHOE OQOpMIICHHE
3a/IaHMsl, OHO MOJKET BKJIIOYATh DJJIEMEHTHl HArISAHOCTH (WJUTIOCTPAlUM, JIEMOHCTPAITHUIO).
PernaMeHT BpeMeHM Ha 03ByYHMBaHUE COOOIIEHUS — JIO 5 MHH.
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Ponb crynenTa: codpaTh ¥ U3YUUTh JIUTEPATYPY MO TEME; COCTABUTD ILJIaH WM rpaduuecKyro
CTPYKTYpPY COOOILEHUS; BBICTUTh OCHOBHBIE MOHSITHS; BBECTH B TEKCT JOMOJHUTEIbHBIC TaHHbIC,
XapaKTEePHU3yIOIue OOBEKT M3Yy4YeHUs; 0(OPMUTH TEKCT MUCBMEHHO (ecim Tpelyercs); ciaTh Ha
KOHTPOJIb MPEMOAABATENIO U 03BYYHTh B YCTAHOBJICHHBIH CPOK.

1.2.6. [ns moOAroTOBKH TPE3EHTALMH PEKOMEHIYeTCsl HCIoyib3oBaTh: PowerPoint, MS
Word, Acrobat Reader, LaTeX-oBckuii maker beamer. Camast mpocTtas mporpamma JIjisi CO3IaHusI
npesenraruii — Microsoft PowerPoint.

JUis TOATOTOBKM TNpEe3eHTaluud HeoOXoauMo cobpaTh U 00paboTaTh HAYaIbHYIO
nH(pOpMaIHIO.

JIOKJIa{4MKH TOJDKHBI 3HATh H YMETh:

e CcoO0mIaTh HOBYIO MH(OPMAITHIO;

e  HCHOJB30BATH TEXHUYECKHE CPEJICTBA;

e XOpOIIO OPHUEHTUPOBATHCS B TEME BCETO CEMUHAPCKOTO 3aHSTHUS;

e JMCKYTHPOBATh U OBICTPO OTBEYATh HA 33JaHHBIEC BOIIPOCHI;

e UETKO BBIMOJIHATH YCTAHOBJICHHBIN pernameHT (He Oosee 10 Munyr);

1.2.7. CamocrosarenbHas paboTa SBISETCS OAHUM U3 BUAOB Yy4eOHBIX 3aHsaTHid. Llemp
CaMOCTOSITENTLHOM paboOThl — MPAKTHYECKOE YCBOEHUE CTYJIEHTAMHU BOIIPOCOB, paCCMATPUBAEMBIX B
nporecce N3y4YeHHs JUCIUTUIMHEL.

Buibl BHEayIUTOPHOI caMOCTOSATENbHON paOOThI:

- CaMOCTOSITEIbHOE U3yYEHUE OTACNBHBIX TEM JUCIUIUIMHBI,

- MOJITOTOBKA K JICKITHOHHBIM 3aHSATHSIM;

- IOATOTOBKA K CEMUHAPaM U MPAKTUYECKUM 3aHSATHIM;

- oopMIIEHHE OTYETOB MO BBITOJHEHHBIM Ja0OpaTOPHBIM PaboTaM M MOATOTOBKA K HMX
3amuTe.

J1J1st BBITTOJTHEHUS JTFOOOTO BHJIa CAMOCTOSITEIIBHON Pab0ThI HEOOXOAMMO IMPOUTH CIICAYIOIINE
JTaIlbI:

- OTIpeJIeNIeHUE [IETH CAaMOCTOSITEIbHOU PabOTHI;

- KOHKpETHU3alKsl T03HaBaTeIbHOW 3a/1auu;

- CAaMOOIIEHKa TOTOBHOCTH K CAMOCTOSITENIHOU paboTe;

- BBIOOp aJIeKBATHOT'O crloco0a AeWCTBUS, BEIYLIET0 K PeICHHIO 3a1auH;

- IUIaHUpOBaHHE pabOThl (CaMOCTOSTENIBHOM WM C TIOMONIbIO IIpernojaBaTesisi) Hal
3a7laHueM;

- OCYIIECTBJICHHE B MPOIECCE BBITIOJHEHUS CaMOCTOSTEIHHONH pabOThl CaMOKOHTPOJIIS
(MTpOMEXYTOYHOT'O M KOHEUHOT0) pe3yJIbTaToOB pabOThl U KOPPEKTUPOBKA BBITOJHEHHS PadOTHI;

- pedutexcus;

- IPE3EHTAIMsI CAMOCTOSATENIbHOW PabOTBHI.

1.2.8. TloaroToBka K 3a4eTHO-PK3aMEHAI[MOHHOW CECCHH, cllada 3adeTra SIBISETCS TaKKe
CaMOCTOSITENIbHON pabOTON CTYAEHTA.

OCHOBHOE B ITOATOTOBKE K CECCHH — MOBTOPEHHUE BCETO YUEOHOTO MaTepraa JUCIUILTIHBI,
10 KOTOPOMY HEOOXOAUMO C/AaBATh 3a4eT.

IIpy HemOCTaTOYHOW AaKTUBHOCTH CTYyJEHTAa Ha 3aHATHAX, IPOIYCKE JIEKLHUH,
HEBHUMATEJIBHOCTH, HEJOCTATOYHOM MOATOTOBKH K CECCHHM U HE BIIAJICHUE MaTEpUAIOM B IOJIHOM
Mepe MOXET MPUBE3TH K OTYHCIICHHUIO U3 YU4eOHOTO 3aBEICHHS.

7. MOHJ OLICHOYHBIX CPEACTB
7.1  MeToabl KOHTPOJISA U OLleHMBAHUS Pe3yJbTATOB 00y4YeHUs!

[TpomMexyTouHas aTTecTarus 00yJarouXcsi Asl IPOBEPKU CTEIIEHU OCBOCHHUS KOMITETEHITUI
B ¢opme 3auéra TPOBOIUTCA IO PE3yIbTaTaM BBIMOJTHEHUS BCEX BHUJJAOB y4eOHOH padoTHI,
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MPEyCMOTPEHHBIX YU€OHBIM IUIAHOM I10 JAHHOW AMCLMITIIMHE, TPU TOM YUUTHIBAIOTCS PE3YJIbTAThI
TEKYILIEro KOHTPOJII YCIEBAeMOCTH B TeueHHe ceMectpa. OIleHKa CTENEeHH JIOCTUKEHUS
oOyyarolUMuUCsl  IJIAHUPYEMBIX — pe3ylbTaToB  OOy4YeHHs 1O  JAUCUUIUIMHE  MPOBOJUTCS
MpenoiaBaTesieM, BEIYIIUM 3aHSATHUs 10 JUCHUIUIMHE METOJIOM SKCIEepTHOM oueHku. [lo uroram
MIPOMEXYTOUHOI aTTeCTaly 110 AUCLUUIUIMHE BHICTABIISIETCS OLICHKA «3aYTEHOY» WIH «HE 3aUTEHOY.

Bun pabGotsr @opMa OTYETHOCTHU U TEKYLIETO KOHTPOJIA
IIpakTuyeckue OdopmiteHHBIE OTYETHI (3KypHAaIT) IPAKTHYECKUX PadoT,
paboTsI IPEIyCMOTPEHHBIX paboueil mporpaMMoil JUCHUIUIMHBI C OTMETKON
IPENoJIaBaTess «3a4T€HO», €CIIH BINOJIHEHb! U 0(OPMIICHBI BCE
paboThL.
Pedepar [TpoaykT camocTosTENbHOIN paboThI CTYICHTA, IPEICTABIIAIOLINN cO00M

KpaTKO€ H3JIOKCHHUEC B IHCBMCHHOM BHUJIC IMOJYYCHHBIX PC3YJIbTATOB
TEOPETHYECKOT0  aHaliu3a  ONpEICJICHHOW  HaydyHoW  (yueOHO-
MCCIIEIOBATEIBCKOW) TEMBI, TJI€ aBTOP PACKPBIBAET CYTh MCCIEAYeMOM
HpO6JIeMI)I, MIPHUBOJAUT PA3JIMYHBIC TOUYKH 3PCHUA, 4 TAKIKC cOOCTBEHHEIE
B3IJIs1AbI HA HEC.

CobGecenoBanue O1neHOYHBIE CpEACTBA, MO3BOJSAIONINE BKIIOYUATH OOYYArOIIMXCS B
mporecc 00CyXIeHUsI CIIOPHOTO BOMpPOCa, MPOOJIEMBbI U OLEHUTh UX
YMEHHUE apryMEHTUPOBATh COOCTBEHHYIO TOUKY 3PCHUSI.

7.2 lllkana u KpUTEPUH OLIEHMBAHUS Pe3yJbTATOB 00y4YeHUsI
7.2.1 Illkana oueHUBAHUSA MPAKTHYECKUX PadoT
[IIxana oneHuBaHUA Onwucanue
3aureHo BeinonHeHsl Bce TpeOOBaHUS K HANMCAHUIO M 3aIUTE MPAKTHUECKOMH
paboOTHI: BEPHO TIOACYMTAHbI 3HAYCHMSA, CGHOPMYIHPOBAH BBIBOJ,
co0uTr0J1eHBI TpeboBaHMsI K 0(OPMIICHUIO.
He 3aureno He BbimosmHeHbsl TpeOOBaHMSI K HANMCAHUIO U 3alUTE MPAKTHUYECKON
paboOThI: HENMpPAaBUIIBHO MOJCYMTAHBl 3HAYEHUS, HE CHOPMYIMPOBaH
BBIBOJIL.

7.2.2 IlIkaja oueHUBAHUA COOECETOBAHUA

[Ixana OLICHMBAaHHUA Onucanne

3auyTeHo BBICTABJISICTCA CTYACHTY, €CJIM BBICKA3bIBACT COOCTBEHHOE CYXXKACHUC 110
BOIIPOCY, APr'YMCHTHPOBAHO OTBCYACT HA BOIIPOCHI ONITIOHCHTOB

He 3auTeno BBICTABJISICTCA CTYACHTY, €CJIM OH HC B COCTOSAHHU I'PaMOTHO U YE€TKO
C(I)OpMy.]'II/IBaTB BOIIPOC K ONIOHCHTY HWJIM HC YYaCTBYCT B 060y)K,JICHI/II/I.

7.2.3 lllkanga oueHuBaHus pedepara
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[Ikama oneHUBaHUA

Ornucanue

3auTeHo

BBICTABJISIETCSL CTYJCHTY, €CIM paboTa CTy/IeHTa HallMcaHa TPaMOTHBIM
HAy4YHBIM SI3BIKOM, UMEET YETKYIO CTPYKTYPY U JIOTUKY H3JI0XKEHHS,
TOYKa 3peHHs CTy/IeHTa 000CHOBaHa, B pabOTE MPUCYTCTBYIOT CCHUIKH Ha
HOPMaTHUBHO-IIPABOBBIC aKThI, IPUMEPHI U3 CYICOHOM IPAKTUKH, MHEHUS
U3BECTHBIX YUEHBIX B JaHHOH oOnactu. CTyAeHT paboTe BBIABHTaCT
HOBBIC UJICH U TPAKTOBKH, ICMOHCTPUPYET CHOCOOHOCTh aHAIM3UPOBATh
MaTepuail.

He 3aureno

CTYACHT HC BBIITOJHHII 3aJaHUC, UJIW BBIIIOJIHUII €TO (bOpMaJIbHO,
OTBETHJI Ha 3aJaHHBIN BOIIPOC, MIPH 3TOM HE CChUTAJICS Ha MHEHUS
Y4€HBIX, HE TPAKTOBAJI HOPMATUBHO-IIPABOBBIE AKThI, HE BBICKA3bIBAJI
CBOET0 MHEHHUS, HE TIPOSIBUJI CIIOCOOHOCTh K aHAJIU3Y, TO €CTh B IIEJIOM
1enb pedepara He TOCTUTHYTA.

7.3 OueHOYHBIE CPeCcTBA

7.3.1. Tekymmii KOHTPOJIb

7.3.1.1 Tembl pedepaToB N0 JTUCHUILINHE «/[eJIOBble KOMMYHHKAIUID)
1.3aMMCcTBOBaHUS B COBPEMEHHOI MOJIOIEKHOM peyu.
2.HeBepOasibHble CpeACTBAa YCTHOW KOMMYHHMKAIIUH.
3.CI10BO U kecT B yOJIMUYHBIX BBICTYIIJICHUSX.
4. ]1e10BOM CTUIIb YCTHOU PEUN.
5. 513BIK J€10BOM MEPETIHCKHU.
6.[Ipobaema 3K0JI0THH CIIOBA.
9. O0 0CcOOEHHOCTSIX PEYN MYKYHMH U JKSHIIHH
10. EcTb 11 pedeBoi 3THKET B UHTEpHETE?
11.Crpareruu u TakKTUKH CIIOpA.

7.3.1.2 Tembl codece10BaAHUA

1. TIpobnema «HenpubpaHHOI» pa3roBopHoil peun B CMU.

2. TlpobGnema 3aMMCTBOBAaHUI B COBPEMEHHOM PYCCKOM S3bIKE: 00OTrallleHne Uiu
3arpsiI3HEHUE pyCcCKOU peun?

3. OcobeHHOCTH pOoCcCUICKOro AenoBoro cTuid. [lpenMyiecTBa 1 HEOCTaTKH.

>

Hpo6neMa KOMMYHHKaTHBHOﬁ KOMIICTCHI WU COBPEMCHHOTO JICJIOBOT'O YCJIOBCKA.

5. Peup — nyumuii nacopt yenoBeka? [louemy oBiiaieHue HCKYCCTBOM OOIIEHUS
HE00XO0AUMO JIs KaXJI0T0 YeJIOBeKa HE3aBUCHMO OT TOT0, KAKUM BHJIOM
NeSITeIbHOCTH OH 3aHUMaeTcs Wi Oy/ieT 3aHUMaThCs?

7.3.1.3 Tembl NIpaKTHYECKUX padoT

TeMbl MPaKTHYECKUX PAOOT M3JI0KEHBI B IyHKTE 3.4

7.3.2. IlpoMe:kyTOUYHASI aTTECTAIUS
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7.3.2.1. Bonipocsl k 3a4eTy N0 JUCHMIINHE «/leI0Bble KOMMYHUKAIIUH»

1. XapakrepucTuka u copepKaHue OOIICHHSI.

2. OCHOBHBIE 3aKOHBI OOIICHUS B UX criennduKa.

3. Buzasl o01ieHus.

4. BepbasibHbIe CpeICTBA OOIICHUS M UX BUJIBI.

5. HerepOanpHast KOMMYHUKAIHS U €€ CTienrpuKa.

6. [Tonsarue nenoBoro odmeHus. OCHOBHBIE XapaKTEPUCTHKH JCIOBOTO OOIICHUS.

7. OdunmanbHO-IET0BOM CTHIIb KaK Pa3HOBHIHOCTH ()YHKIIMOHAIBHBIX CTHIICH sI3bIKa: chepa
(YHKIMOHUPOBAHMS, JOMHUHAHTHI CTHJISL.

8. Cnernuduka MMCbMEHHOTO JeI0BOro 001eHus. TUIMYHbBIE OIMUOKY B MUCHMEHHOM JCIOBOM pEUH.
9. HopMBbI pycCKOTO JIMTEPATYPHOTO SI3bIKAa U MX MCIOJIb30BAHUE B O(PHUIIUATEHO-IETIOBOM CTHIIC.
TunuvHbie OMMOKH B TOKYMEHTAX.

10. [IpaBuia cocTaBieHus ASTOBBIX JOKYMEHTOB: 3asiBICHUE, pe3toMe, aBToOHnorpadus.

11. TpeboBanus, npeabsBisieMble K 1en0Boi peur. KyiabTypa pedun B 1€710BOM OOLICHUH.

12. Pexnama B 1enoBoM oOmieHnn. OyHKIMH, TN U BUIBI peKIaMbl. SI3bIKOBbIE 0COOCHHOCTH
PEKIIaMHBIX TEKCTOB.

13. JlenoBeie pekIaMHbIe TUChMA U UX CIICIUA(pUKA.

14. ®opmsl genoBOTO OOIICHUS U UX KpaTKas XapaKTepUCTHKA: IeIoBas Oece/a, 1eJI0BOe COBEIIaHue,
MIEPEroBOpPHI, TeIe(POHHBII Pa3roBop.

15. JlenoBas Gecena U €€ COCTABIISIOIINE.

16. Cneuuduka cobecenoBanus npu npuemMe Ha padboTy.

17. JlenoBoe coBeIIaHUE U €0 TUITBL. DTaIbl OJTOTOBKH K JIEJIOBOMY COBEIIAHUIO.

18. JlenoBsie eperoBophl Kak OCHOBHAS (hopMa JeT0BOr0 B3auMoiecTBrsl. OCHOBHBIE METO/IbI
MIPOBEJICHUS TIEPETOBOPOB.

19. KoMMyHHKaTUBHBIE TEXHUKHU BEJICHHS TIEPeroBopoB. [IpoTHBOCTOsTHIE YIOBKaM

20. Tenedonusie neperoBopsl. [IpaBua BeZieHUs 1EIOBBIX TeJIS()OHHBIX MIEPETOBOPOB.

21. Bonpochl 1 OTBETHI B 1€JI0BO KOMMYHHUKAIIUH.

22. Ciylianue v ero BUJIbL.

23. Kondmuktel. KOHQIUKTEI B 1TTOBOM OOIICHUH.

24. Ctunu moBeICHNUS B KOH(DIMKTHOM CUTYaIIHH.

25. Cnioco0b1 ynpaBieHusi KOHQIUKTaMHU.

26. JlenoBble MyOJUYHBIC BBICTYIUICHHS U UX BUJIBL

27. ITpuHIMIIBI TOCTPOCHHUS ITyOIMYHON pEeUH.

28. OCHOBHBIE TaITbI TOJITOTOBKH ITyOJIUYHOTO BBICTYIUICHHS.

29. JIuunoctb oparopa. Oparop u ayAuTOpusI.

30. IIpe3zenTtanus u € 3¢ HeKTUBHOCTb.



