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1. Henau ocBOeHMS TUCHUIIIHHBI.

K ocHOBHBIM 1e/15IM OCBOEHHUS AUCIUIUIMHBI «OCHOBBI JI€JI0BOM KOMMYHUKAIIUN» CIIE1YET OTHECTH:

- H3YYCHUE TEOPETHUYECKHX M MPAKTUYECKUX HABBIKOB JEJIOBOM KOMMYHUKAUHMU W BEICHUS
IIEPErOBOPOB.

- (GopMUpOBaHHE 3HAHUN W YMECHHI OCHOB JIEJIOBOTO OOIIEHUS, TIPUHIIUIIOB M METOJOB OpraHu3a-
LMY JIEJIOBBIX KOMMYHUKAIUH, YMEHHE IPUMEHATh TEOPETUUECKHE TIOJIOKEHHS B MPAKTUKE YIIPABIICHUS
IIEPCOHAJIOM OpraHU3alluy,

- OCBOEHHE KOMIIETCHLIUH, HEOOXOAUMBIX B MPO(eCcCHOHAIBHON 1eATeIbHOCTH;

- TOJrOTOBKA OOYYAIONIUXCS K JIEATETHHOCTH B COOTBETCTBHUU C KBaTHU(UKAIMOHHON XapaKTepH-
CTHKOI 6akasiaBpa 1o HarnpaBieHUI0 «be30TX0HbIe TPOU3BOICTBEHHBIE TEXHOJIOTUN», B TOM 4ncie Ghop-
MHPOBAHUE YMEHHUI U HABBIKOB BEJICHHS NIEPErOBOPOB.

K ocHOBHBIM 3a/1a4aM 0CBOCHUS AUCHUIUIMHBI « OCHOBBI 1€JI0BOM KOMMYHUKAIUU» CIEYET OTHE-
CTH:

- U3y4Y€HHE OCHOBBI IEJIOBOT'O OOMICHHUS, TPUHIIUIIBI 1 METO/IbI OPTaHU3AIUH JIEIIOBbIX KOMMYHUKA-
LM B OPraHU3ALMSAX;

- U3y4YeHHE OCHOBBI BOBHUKHOBEHUS, MPO(PUIAKTUKU U pa3pelleHus TPYIOBBIX CIIOPOB U KOHMIUK-
TOB B KOJJICKTUBE, OCHOBBI TUATHOCTHKH M YIIPABJICHUS KOH(QIMKTAMHU M CTPECCAMHU B OpraHU3aIUsX;

- pPa3BUTHE HAaBBIKOB MYOJIMYHOTO BBICTYIICHUS, IEPETOBOPOB, MPOBEACHUS COBEIIAHUIMA, 1ET0BOI
MEPENHUCKH, JIEKTPOHHBIX KOMMYHUKaIUI;

- pPa3BUTHE HABHIKOB HABBIKAMH DPa3peLICHHUS TPYAOBBIX CIIOPOB M KOH(IUKTOB B KOJUICKTHBE,
HaBBIKaMU JIMATHOCTUKH U YIIPABJICHUS KOH(MDIUKTaMU ¥ CTPECCAMH B OPTaHU3AIHSX.

2. Mecto qucuunimMHbl B ctpykrype OOII 6akanaBpuara.
Juctumimza «OCHOBBI 1€710BOM KOMMYHUKAIIMM» OTHOCUTCS K YMCITy BApUATUBHBIX JUCLMILIUH
U BXOJUT B 00pazoBaTeIbHYIO MPOrpaMMy MOATOTOBKU OakanaBpa rno HamnpasieHuto 20.03.01 «TexHo-
chepHast 6€30MaCHOCTHY.

JucuummmHa «OCHOBBI J€I0BOM KOMMYHHKALMM» B3aUMOCBSI3aHa JJOTHYECKH U COJIEPIKATEIbHO-
METOJIMYECKH C IPYTUMH JUCHUILUIMHAMHU y4eOHOro IU1aHa, GOPMHUPYIOIIMMH OOLIEKYIbTYpHBIE, 00I1Ie-
npodeccuoHaIbHble U MPO(ecCHOHANbHbIE KOMIIETEHIIMH Oynymux OakajlaBpoB I0 HAIpPaBICHUIO
20.03.01 «TexnochepHas 6€30MaCHOCTHY.

3. Ilepeyenn nuIaHNpyeMbIX pe3yJIbTATOB 00y4eHHS N0 JUCHUIINHE (MOAYJII0), COOT-
HECEHHBIX € IVIAHMPYEMbIMH pe3yJIbTaTaAMH 0CBOCHHS 00pa30BaTeIbHOM NPOrpamMMBbl.
B pesynbrare ocBOEHHS MUCHMIUIMHBI (MOIYINsI) y 0Oy4aromuxcs (GopMUPYIOTCS CIEeayIolne
KOMIIETEHIMH U JOJDKHBI OBITh JOCTUTHYTHI CIIEAYIOIINE Pe3yJIbTaThl 00yueHUs Kak 3Tar popMUPOBaHUS
COOTBETCTBYIOIIIHUX KOMH@TCHHI/II)’IZ

B pe3yabTaTte ocBOeHUs 00pa-
Koa xom- . IlepeyeHb MJIAHUPYEMBIX Pe3yJIbTATOB 00YYEeHUs MO
30BaTeJIbHOM MPOrpaMMbl 00y-
neTeHI N . JUCHHUIJINHE
Yauuics T05KeH 00J1a1aTh
OK-3 COCOOHOCTBIO UCHOIL30BATh 3HaThb:
OCHOBBI YKOHOMHWYECKHX 3HA- - 5JKOHOMHWYECKHUE MMOKA3aTENN AEATEIRHOCTH OPraHu3a-
HUN B Ppa3IuYHbBIX C(bepax aeq- (UMUK I1I0Ka3aTCIn 3(1)(1)6KTI/IBHOCTI/I ACJIOBBIX KOMMYHHKA-
TEJILHOCTH ouu,
YMmeThb:




- pa3pabaThiBaTh ¥ SKOHOMUYECKHA 000CHOBEIBATH MEPO-
MIPUSTHA 110 YIYYIIEHUI0 SKOHOMHYECKUX TIOKa3arenen mes-
TEITHLHOCTH OpPraHU3aIyy 1 MMoKa3areeil 3QEeKTUBHOCTH JIie-
JIOBBIX KOMMYHHKAIIHIA;

Baanern:

- HaBBIKaMH aHaJIN3a YKOHOMHYECKUX MTOKa3aTeNel aes-
TENBHOCTH OpraHU3allMH U MIOKA3aTeNeH 1o TPYIY, a TAKKE
HAaBBIKAMU JIEIIOBBIX KOMMYHUKAIUH.

OK-5

CIOCOOHOCTBIO K KOMMYHHUKA-
M1 B YCTHOW ¥ MUCBMEHHOMN
dbopMax Ha pyCCKOM U UHO-
CTPAHHOM SI3bIKaX ISl
peleHus 3a1a9 MEKIMIHOCT-
HOTO ¥ MEXKYJIbTYPHOTO B3au-
MOJAeNCTBUS

3HATH:
OCHOBEI JIEIOBOTO OOIICHUsI, TPUHIUIIBI U METOJIBI OPTraHH-
3aLUM JICJIOBBIX KOMMYHMKALMil HA PYCCKOM M MHOCTpPAH-
HOM S3BIKAX;

yMeThb:

MIPUMEHATH Pa3IMYHbIE CIOCOOHI IeJI0BOTO o0MeHus (myo-
JWYHBIE BBICTYIUICHHS, TIEPETOBOPHI, MPOBEICHNUE COBEIA-
HUI, Ie0Bas IepenucKa, J1eKTPOHHbIE KOMMYHHKAIIMK) HA
PYCCKOM M HHOCTPaHHOM SI3bIKaX;

BJIa/1eTh:

HaBBIKaMU MMyOJIMYHOTO BBICTYIIJICHUS, IEPETOBOPOB, MPO-
BECHUS COBEILAHNH, 1EJI0BOI MEPEMUCKH, HEKTPOHHBIX
KOMMYHHKAIIMI HA PyCCKOM ¥ MHOCTPAHHOM SI3bIKaX JIJIsi
pelieHus 3a1a4 MEKIMIHOCTHOTO U MEXKKYJIBTYPHOTO
B3aUMOJEHUCTBUSA

IK-17

CHOCOOHOCTBIO OPraHU30BaTh
paboTy MaNbIX KOJUIEKTHBOB
UCIIOJTHUTEIICH, B TOM YHUCIIE
HaJ

MEKAUCIMIUTMHAPHBIMU TIPO-
eKTaMu

3HATh:

— OCHOBBI ()OPMHPOBaHUSI M HCIOJB30BAHUS TPYAOBOTO
MOTEHIIMaIa OPTaHU3allU U OTACIBHOro paboTHHKA

— OCHOBBI KOJJICKTHBHOW pabOTHI W B3aMMOJICHCTBUS B
KOJUIEKTUBE

yMeTh:

- aHAJIM3UPOBATH 0COOEHHOCTH PabOTHI TPYIOBOI'O KOJIIEK-
THBA OpPTaHU3aLUY;

- UCTIONIb30BAaTh 3HAHUSI OCOOEHHOCTEH OpraHu3aIiy B3au-
MOOTHOILICHU Ha pabodyeM MecTe.

BJIaJ€eTh:

- HaBbIKaMU OpPTraHU3aIliH KOJUIEKTUBHOM paboThI;

- CIOCOOHOCTBIO MCIOIB30BaTh 3HAHUS B 00JIACTH 3TUKHU H
0coOeHHOCTeH OpraHu3aluy B3aMMOOTHOILIEHUH Ha pado-
4eM MECTe.

4. CTpyKTypa M coJiep:KaHue THCUHUIIJIHHBI.

JLo1st 0ouHO# HhOPMBEL

O6H_[aﬂ TPYAOCMKOCTb JUCHUINIMHBI COCTABJIACT 2 3aYETHBIX CIWHUIbI, T.C. 72 AKaJCMHUYCCKUX

4yacoB (U3 HUX 54 yacoB — caMOCTOATEIbHAs paboTa CTYJEHTOB).

Pazgensl nucHumiInHbI «OCHOBEI JIEI0BOM KOMMYHHUKAIIUNY HM3y4arOTCs Ha IIEPBOM CEMECTpPE.

nexnuu —18 gacoB, (hopMa KOHTPOJIS — 3a4eT.

CprKTypa " COACPIKAHUC TUCIUTTIINHBI «OCHOBEI JIeI0BOM KOMMYHUKaUW» IO CPOKaM U BUJJaM

paboTsl oTpaxkeHsl B [Iprnoxenun 3.

Conep:xanue pa3iesi0B IMCHUUILIHHBI



Tema 1. Memooonoeuueckue ocnosvl u nonsmuiinvii annapam xypca (OK-3, OK-5, I1K-17)

[ToHATHS: «ITHUKA», KMODPAJIY, «OOIICHUEY, «IETOBass KOMMYHUKAIIHU, «ITHKA JICTIOBOH KOMMY-
HuKaum». [Ipeaqmer — ncuxosnornveckass 1 HpaBCTBEHHAs! CTOPOHBI ACATEIBHOCTH M OOILICHHUS JIIOJCH;
MICUXUYECKHE TIPOIIECChI, CBOMNCTBA U COCTOSTHUS Pa3HOTr0 pojia pabovnx, nesoBbIX rpymi. Llemu: popmu-
pOBaHUE y JAEJIOBBIX JIFOJICH COOTBETCTBYIOUIMX IICUXOJIOTUYECKUX U HDABCTBEHHBIX KAYECTB KaK HEOOXO0-
JMMBIX YCIIOBHU WX JIESTEILHOCTH; YCTAHOBJICHUE M Pa3BUTHE OTHOUICHUH COTPYIHUYECTBA U TTAPTHEP-
CTBa C KJIMEHTAMH U 3aKa34MKaMU, MEXJy KOJUIETaMH 1O paboTe, pyKOBOAUTEIAMH U MOTYMHEHHBIMH,
napTHEPaMH U KOHKYpEHTaMH. 3aauu: MMoIJIep)KaHNue YCTOMUYMBOCTH, CTAOMIBHOCTH OM3HECAa U OpTaHU-
3aluy, TOJDKHOTO YPOBHS KOMMYHUKALIUU C KIMEHTAaMH, IOTPEOUTENISIMU PEKJIAMHOTO MTPOAYKTA, ONTH-
MU3aIUK padOYHX TPYII; COBEPIICHCTBOBAHUE METOIOB MOI00PA M MCIIOJIb30BaHMS TIEPCOHAIIA; pa3pe-
[ICHUE BHYTPHU- U MEXKTPYIOBBIX KOHQIUKTOB; BRIPAOOTKA CLIOCOOOB OMTHMH3AIUH MOPATLHO-TICUXO-
JIOTHYECKOTO KJIMMaTa B KOJUIEKTUBAX; OINPEEJICHUE CIIOCOOOB TICHXOJIOTHYECKON 3alUThl OT CTPECCO-
BBIX CUTYalMii. Mosieb TpeXMEPHOTO YIPABICHYECKOTO MBIIIIJICHUS KaK PEUICHUE OPraHU3allMOHHO-TEX -
HUYECKUX 3aJ1a4, 33]1a4 COLUATBHO-TICUXOJIOTUYECKUX U 0oOecreueHus o01ei 3pPeKTHBHOCTH PEKIJIaM-
HOTO OHM3HEca, ero MPUOBUTBHOCTH.

Tema 2. Ocnosnvie npunyunsl smuxu u xapakmep oenogou kommynuxayuu. (OK-3, OK-5, I1K-1T7)

Teopernueckne NPEANOCHUIKM CTaHOBJIEHHS 3TUKU JEJIOBOM KOMMYHUKALMU. DTHKA JIEJIOBOU
KOMMYHHKAIMH B HcTOpHH (ritocopckoit Mpicn. Dtuka B yauenuu Kondynus, Cokpara, [Inarona, Apu-
CTOTeNs. 3aKOH «B3aUMOIIOMOIIIN» B IEPBOOBITHOM 001IIECTBE, CaMOIIokepTBOBaHue. [IpuHuun cripaBes-
JUBOCTU «/lecsATh 3amoBenei». «3010TO€ MPaBUIIO» OOLIEHUSI U HPABCTBEHHOCTH. OTTEHKH 3TUYECKUX
HOpM (HallMOHAJbHbIE, PEIIMTHO3HBIE, KJIACCOBBIE, COLMAIBHBIX MPOCIIOEK, npodeccuonansueie). [Ipa-
BrJIa oOmeHus (mpasmia ['paiica): KOMu4ecTBa, KaueCcTBa, PEIEBAaHTHOCTH, CTHIISL. DTHKA JEJIOBOM KOM-
MYHUKALUU «CBEpXY-BHU3». HpaBcTBEHHBIE 3TaIOHBI M 00pa3Libl OBeAeHUS pykoBoauTens. OCHOBHBIE
MIPUHLIMIIBI STUKU JIEJI0BOM KOMMYHHUKAIIUU «CHU3Y-BBEPX», «I10 TOPU3OHTANIN». J{enoBas 3TuKa U ee cre-
nuduka (MpeIIpuHIMATEIbCTBO — COPEBHOBAHUE MHTEJIEKTOB, JONMYCKAIOIIee yMOIYaHUE, XUTPOCTH,
HEOKHJaHHbIE X0/1b1). O0s13aTEIbHOCTh, OTBETCTBEHHOCTh ¥ KOMIIETEHTHOCTD — IJIaBHBIE COCTABIISIIOIINE
JEJIOBOM ITUKH.

Tema 3. Dmuxa u pazsumue 0en060U KyIbmypbl ynpaeienus nepconanrom 6 opeanuzayuu (OK-3, OK-5,
TIK-17)

YcnoBus BeIpaOOTKH U IPUMEHEHHUS dTHYECKUX MPUHIUIOB B Poccuu. Ponb aBTapkuveckoi Bia-
cTU U penuruu. [lepuoasl ykperieHus u ocaa0iIeHust STHYECKUX HOPM. «30510ToM Bek» — XIX-pIit. Pa3-
BUTHE 0JIArOTBOPUTENLHOCTH M MEIIEHATCTBA — POCCUIMCKOTO MPEANPUHAMATENbCTBA. DBOIOLNS THIIOB
JIEJIOBBIX JIF0JIel ¥ (POPMBI caMOOpraHU3aIMK JeI0BOTr0 coobmiecTBa. [IpobieMbl MEKITUYHOCTHOTO 00-
IICHHS B TPYAaX POCCUICKUX yueHBbIX. COBPEMEHHOE COCTOSIHUE POCCHICKON NenoBOM KymbTypbl. O0-
II[1€ YePThl COBPEMEHHOTO POCCUIICKOT0 IpeAnpuHUMaTenbcTBa. COBpeMEHHBIE B3IJISA (bl HA MECTO ATHKHU
B JIETIOBOM OOIIIEHUHU: BO3MOXKHOE MPOTHBOPEUNE MEKIY dTUKOU U OusHecoM. HIUBUyaTHCTUYECKHE
nepekochl. ColManbHbIE THUIIBI POCCUMCKUX MPEANpUHUMATENEH. boleBble TOUKU 3TUYECKOT0 Pa3BUTHS
poccuiickoro nmpeanpuHuMareabcTBa. CHUKEHUE TUTAHKY MPABOBOTO PETYIMPOBAHUS. DPO3Us OCHOBHBIX
ATUYECKUX HOpM. Pacmupenue 30HbI HEPETYIHpPyEeMbIX OTHOIICHWHA. 3a/1aui BO3POKICHHUS] HPABCTBEH-
HOCTH U 9TUKHU B 00JacT OM3Heca U pexiaMHoro aena. Koaekc mpeanpuHuMaTenbckoi STUKU. OCHOBBI
JIETIOBOM ATUKH. JlenoBasi ’TUKa B pEKIIAME.

Tema 4. Muozomeprnocms nuunocmu denoso2o napmuepa. (OK-3, OK-5, IT1K-17)

[TonsiTust: «b6ecco3HaTeNbHBIE TICHXUYECKUE MPOIIECChI», «TICUXOJIOTHYECKasl 3allUTay, «IKCTpa-
Bepcus», «MHTpaBepcus». CTPYKTypa IMCUXHUKHU AETIOBOTO NMapTHepa. OmmOoYHbIe ACHCTBUS B ICTIOBOM
obmennn. [Icuxonornyueckas 3ammra B 1EJI0BOM OOIIECHUH: 3allIUTHBIE MEXaHU3MbI. DKCTpaBEPCUS U UH-
TPOBEPCHUS B JICTIOBOM OOIIEHUH. THUITOIOTHH JIMYHOCTH: TEOPHUsl TEMIIEPAMEHTOB [ MIIIoOKparTa, TUIIOJI0-



rust FOnra, Tunonorus Maitepc-bpurrc (MBTI), conmonuka. [lcuxudeckue GyHKIMH AETOBBIX MapTHE-
poB B nenoBoM oOuiennu. KomnektuBHoe 6ecco3HaTeNbHOE B AEIOBOM OOIIEHUU. APXETUIl COBECTH B
JIeTIOBOM OOILIEHUH.

Tema 5. Peuesas kommynuxayus.: nowsmue, gpopmot u munsi. (OK-3, OK-5, ITK-17)

[ToHATHUS: <KKOMMYHUKAIUS, «I3BIK», «PEUBY, «KMBIILICHHEY, «peUeBast e TEILHOCThY. BB pe-
YeBOM JIeATENBHOCTH. J[eoBoe 001IeHNe Kak peueBasi KOMMYHUKaIMs. Moieh peueBOil KOMMYyHUKAIIHH.
Turbl pedeBoit KOMMYHUKAIIUU M UX XapaKTepucTHKa. OyHKIIMOHATIBHO-CMBICIIOBBIC THITBI peun. DyHK-
[MOHAIILHBIC CTHIIM peud. PeueBas Hopma u KynbTypa peud. COBapHBIN 3amac JeJI0BOTO YEJIOBEKa.
Knaccnyeckue npaBuiia BeneHus auainora. QoibKIOpHBIC MpaBUiia pedeBoro tukera. Kymprypa peun.
OcHOBBI yCTHOTO 00MIeHUs. 3aKOHBI TyOuHOM peun. CTparerusi BeAeHUs pedr. KoMImo3uius u cTuib
peuu npu nesioBoM odmeHuu. Putoprka. Bo3aelictue Ha ayauroputo. @opmysibl IOTHIECKOTO yOex ie-
uus. [Toctpoenne aprymerTanuu. TakTHuecKre MPUEMBbI UCTIOIB30BaHUS apTYMEHTOB U (pOpMyIT Torude-
CKOTO yOXKICHHSI.

Tema 6. Hesepbanvuvie acnekmol 0eno6ou kommynukayuu 6 opeanusayusix. (OK-3, OK-5, ITIK-17)
WNmumk nenosoro yenoseka. Kiaccuukanus HeBepOATbHBIX CPelICTB 00mIeHns. Kunecnka — mu-
MUKa, B3IJIS, 1103, XKECThI, ToXoKa. [Ipocoaudeckne 1 SKCTPATMHIBUCTHYECKIE CPECTBA: MHTOHAIH-
OHHBIH CTPOH peuH, CHIIa, TPOMKOCTb, TEMOP roJioca, CKOPOCTh PEUH, May3bl. AJIEKBATHOE UCTIOIL30BaHUE
JUYHOCTHIO TAKECHYECKHUX CPENCTB oOmeHus. Jluctanuus Mexay cooeceTHuKaMu. «30HbI OOIIICHUSD.

Tema 7. /lenosoe obwenue no menepony (OK-3, OK-5, I[1K-17)

OCOOEHHOCTH J1eIOBOM KOMMYHHKAIIMK C UCIIOJIb30BAHUEM DJICKTPOHHBIX CPEJICTB KOMMYHHKa-
nur. MeTosl niepeaayn CooOUIeH i : (GaKCUMUIIbHBIE, KOI0Bble. DYHKIMOHATIBHAS U YKOHOMHYECKAs
3 PEKTUBHOCTH MCITOIB30BAHMS 2JIEKTPOHHOM 1T0UTHI. [IpeMMyIIecTBa U HEIOCTATKH MCIIOIb30BAHHMS Te-
nedakca u pakc-MozeMa. DIEKTPOHHAS KOMMEPIIHS U J1e/IoBasi KoMMyHuKalus. CpeacTBa KOJIEKTUBHOM
paboThl B KOMITBIOTEPHBIX CETAX. MOOMIIbHBIE CPEACTBA CBS3H: U JE/IOBasi KOMMYHHKanusi. OCHOBHBIE
MpaBuUIIa JIEI0OBOM KOMMYHHKAITHH 10 TeJe(OHy, ero CTHIIb U CTPYKTypa. Pa3paboTka miaHa Gecepl.

Tema 8. Iucomennas popma kommyruxayuu u oenogas nepenucka 6 opeanuzayusx. (OK-3, OK-5, I1K-
17)

Knaccugukarus nenoBoit koppecnionaeHuu. O6mue TpeboBaHus K 1€10BbIM ucbMaM. CTpyk-
Typa JIeJI0BOT0 MUChMa. XapaKTepHbIe TUIIbI JEIOBbIX MUCEM (IMMCbMO-TIpE3eHTalus, MucbMo-0ddepTa,
MIMCBMO-3aMpOC, MTUCbMO-pEKIaManus 1 11p.). Jlenosbie nokyMeHTbl. KoMMepueckoe NuecbMo, ero KOMIIO-
HEHTBI, OCHOBHOE cojiepxaHue. [lopsok BeeH!sI 1 OCHOBHBIE 3JIEMEHTHI 3alIUcy Oecebl U IEPEroBo-
pOB. PexilaMHBIN TEKCT KAk BUJ JACJIIOBOM MUCbMEHHON KOMMYHUKALIMH.

Tema 9. Kongpruxmuvie cumyayuu 6 oenosom oowenuu u nymu ux paspewerus. (I1K-17)

[Tonstue xoHdnukTa. Knaccudukanus koHGIUKTOB B OM3HECE: BHYTPUIMYHOCTHBIE, MEKINY-
HOCTHBIE, MEK/Ty JINYHOCTBHIO M OpraHU3alel; TOpPU30HTAIbHbBIE, BEPTUKAJIbHBIE, CMEIIaHHbIe U 1p. [Tpu-
YIHBl BOBHUKHOBEHHUS KOH(JIMKTA B JI€JOBBIX OTHOIIEHUsX. [Icuxonornyeckass HECOBMECTUMOCTh Kak
npuurHa KoHpuukTa. CTpykTypa KoHpukTa. OcHOBHBIE CTHIH. [loBeieHUs B KOH(PIUKTHON CUTyalluu
(KOHKYpEHIIMH U CONIEPHUYECTBA, COTPYIHUYECTBA, KOMIIPOMUCCA, TPUCTIOCOOTIEHUSI, UTHOPUPOBAHUS
WK yKJIoHeHUs ). [IpaBuiia noBeieHUs B yCIOBUSAX JA0BOT0 KOHGIUKTA. [IpreMbl cMsryeHus u npeaoT-
BpallleH!s KOH(PIUKTHBIX CUTyallui B Mpoliecce AelI0Boi KoMMyHUKauu. OcoO0eHHOCTH KOH(DIUKTOB €
NOTPeOUTENSAMH U 3aKa3UMKaMH PEKIAMHOM MPOLYKIHH.

Tema 10. /lenosvie becedvl u 0enogvle COBCUAHUSL 8 CIMPYKMYPE COBPEMEHH020 0el08020 83AUMOOCH-
cmeus. (OK-3, OK-5, ITK-17)



JlenoBble KOMMYHHUKAIMK B OM3HEce U B opraHu3anusax. Bunel nenoseix 6ecen: Llenu, 3anaun u
CTPYKTypa AesioBoi Oecenpl. TUIBI BOIPOCOB (3aKPBIThIE, OTKPHIThIE, KOHTPOJIbHBIE, 3€PKAIbHBIE U AP.)
U uXx Knaccudukanus (o xapakrepy, QyHKIusAM, coaepkanuio). Benenue nenosbix 6ecen. Tumsl cobe-
CE/IHUKOB B JIeJI0OBOM KOMMyHHKauu. KynpTypa opranusanuu neiaoBbix Oecen. Meronmnka mpoBeaeHus
JIEJIOBBIX coBelanuid. Buabl coBemannii. Llenu nemosoro cosemanus. [logroroska, opranu3anus 1 npo-
BeneHue coBemanusa. Tunuuneie ommoku. CTpykTypa coBemanus. KynbTypa noBeneHus: COTpyAHHUKOB
Ha COBELIAHWU. Y POBEHb PaOOTHI BEAYIIETO U YCIEX COBEIMaHHs. THUIBI BEAYIIUX U PE3YIbTaTUBHOCTD
COBEIIIAHMS.

Tema 11. Jlenosvie nepezosopul. noo2omoska u nposeoenue. (OK-3, OK-5, ITK-17)

Knaccugukarus neperoBopoB (10 colEp>KaHHUIO U LEISIM, OXBATHIBAEMOM 00JIACTH, KOJTUYECTBY
U CcTaTycy y4yacTHUKOB). OCOOEHHOCTH JENOBBIX U KOMMEPUECKUX MeperoBopoB. CTaauu NOJrOTOBKU U
MPOBEACHUS NIeperoBopoB. OpraHn3aloHHas MOATOTOBKA JIEJIOBBIX EPETOBOPOB U COCTaBJICHUE IPO-
IpaMMBl, OTIpe/IeTIeHNe YYaCTHUKOB, BPEMEHU U MecTa UX MpoBeaeHus. PazpaboTka cTpaTeruu u TaKTUKU
[IEPETOBOPOB, aHAIN3 UHPOPMALINH, OPEEIIEHUE TO3UIIMH, COTJIACOBAaHUE YCIIOBUM, COCTaBJIeHUE "Clie-
Hapusi'" NEeperoBopoB, pacnpeneneHue "posieil”" yyacTHUKOB CBOEHM Jieeraiuu, MoAroToBKa BCIOMOra-
TENbHBIX MAaTEPHUAJIOB U MPOEKTOB HAMEYAEMbIX K 00CYXKACHHUIO TOKyMeHTOB. [IpopaboTka ycinoBuii Ko-
HEYHBIX JJOKYMEHTOB MIEPETOBOPOB C (PYHKIIMOHATBHBIMU CITYKOaMH CBOEH OpraHU3allK U ¢ CYOTOapsiI-
yukamu. Vcrosib30BaHne TaKUX METOAOB MOATOTOBKHU, KaK «IEJIOBasi UTPa», «MO3TOBasi arakay, aHaJIN3
0amaHCOBBIX JIMCTOB U Ap. TexHuueckoe obecneueHue neperopopon. Benenue neperoBopos. Beibop koH-
[ENTYyaJbHOrO MOAX0/1a: KOH(YPOHTAIMOHHOTO (TOPr) JTUO0 MapTHEPCKOro (COBMECTHOE PEIICHHE IPO-
61eMbl). CUMMETPUYHbBIE U aCUMMETPHYHbIE pemeHus. CriocoObl mo1ayu MO3UINH (OTKPBITHE €€, 3aKPhl-
THE, MOCTENEHHOE MPUOTKPhIBaHUE — «calisiMu»). Odepra, BO3MOKHAST peaklusl Ha MPEIOKEHUS, Me-
TOJBI TOPra, akIenT. Bo3MoXHbIe TAKTUYECKHE IPUEMBI CO CTOPOHBI TApTHEPA (3aBbIlICHUE TPEOOBAHMUIH,
paccTaHOBKa 110 HapacTarolel, MakeTUpOBaHUE U T.1I.).

Tema 12. [Icuxonocuueckue acnexkmol 0en060t KommyHukayuu npu nepezosopax. (OK-3, OK-5, I1K-17)

[Tcuxonoruueckue ocodbeHHOCTH MapTHEpoB. Knaccuukanus abCTpaKTHBIX THUIIOB coO€ceTHU-
KOB. MeTo/bl BO3/IEHCTBHS Ha MapTHEpPa, 3aBOCBAHUS CUMIATHHU, (OPMYIIBI JIOTHYECKOTO YOSXKICHMS,
CMSTYEeHUs1 KOH(QIMKTHBIX CUTYallMi U BBIXO/A U3 HUX (YCTYIKa, KOMIIPOMHUCC, COTPYIHHUYECTBO, UTHO-
pHUpoBaHKE, IPIMOE JKecTKoe TpeboBanne). TexHnKka apryMeHTaiu (PUTOPUIECKHE METOIbI: TPOTHBO-
peuusi, «<M3BJIECYECHHUS BBIBOIOBY», CPABHEHHUS, «Ia-HOY», «OyMepaHra, BUIUMON MOAJIEPKKHU U T.1.; CHEKY-
JSITUBHBIE METOJIBI: TIPEYBEIINYCHHUS, aHEK/I0TA, CCBUIKA Ha aBTOPHUTET, aIEISAIUH, TUCKPEIUTALINH, UC-
KaXeHUd U T.1.). [IpumMensieMble puToprudeckre Bhlpa3uTeIbHble CPeICTBA (HarIsAHbIE, BIICYATIISIONIHUE,
ACTETUYECKHEe, KOMMYHUKAaTUBHBIE 1 T.1I.). Hanmbomnee pacmpocTpaHeHHbIE CLIOCOOBI 3aBEPIICHHS TIEPEro-
BOpPOB (pekoMeHJanuu MexXIyHapoJAHOTO TOProBoro neHTpa). HannoHambHble 0COOEHHOCTH JIeOBOM
KOMMYHHKAIMU. MexayHapoHas CyOKyJIbTypa IeperoBopoB — ux crenuduka B crpaHax 3anazaa u Bo-
croka. Kpocc-KynpTypHBIi aHAJIN3 U HAlMOHAJIBHBIE TTOAXO0/IbI B BOIIpOCcax: (POPMHUPOBAHUS JIeNIeraluii 1
MeXaHU3Ma MPUHATHS PEIIeHHIT; [IEHHOCTHBIX OpPUEHTANNH, OCOOCHHOCTEH BOCIIPHUSITHS U MBIIUICHUS;
0COOEHHOCTSIX MOBEJCHUS U XapaKTEPHBIX TAKTHUECKUX MPUEMOB.

Tema 13.0cobennocmu 0eno6oii kKommyHukayuu Ha evicmaskax u apmaprax. (OK-3, OK-5, I1K-17)

JlenoBasi KOMMYHHKAIIMs Ha BBICTaBKax U sApMapkax. [[oAroToBka TeMaTHYECKOTO M AKCIIO3HIIHU-
OHHOTO IJIaHa ¥ PEKJIAMHBIX MaTePHAJIOB YCTPOUTEIIIMU BbICTaBKU. OpraHu3aiius BCTPEY CO CICIHalIH-
CTaMH ¥ MTPOBEICHNE TEMAaTHYECKUX CEMUHAPOB U mpe3eHTanuii. [IpaBuiia BeJeHNs 3aIIMCH TTOCETHTEEH
crena. OCOOCHHOCTH 3aKJTIFOUYCHHUSI KOHTPAKTOB Ha SiPMapKaX U BHICTABKaX.

Tema 14. Jlenosas kommynuxayusi u umuodxc opeanuzayuu. (OK-3, OK-5, I[1K-17)



OCHOBHBIE COCTABIIAIOIINE UMHKA (DUPMBI B €€ COTPYTHUKOB. [lenoBass KOMMYHUKAIINS, €710~
Basi KyJbTypa U UMHK GupMbl. KynbTypa moBeneHusi COTPYAHUKOB, TPATUIIMNA U ITHKA JEIOBOH KOM-
MYHHKAIUH, CITY)XKeOHO-aIMUHUCTPATUBHEIN KoJieke (pupmbl. DupMeHHas pekiiama. «Buaenue GupMbn
- OCTETUYECKUM, dTUIECKUN U TICUXOIOrnYecKuii KoMpopT ¢upmbl. TpeGoBaHUS K COTPYIHUKAM U COIIH-
aJIbHasi OTBETCTBEHHOCTH mepes] HUMU. OOIIeCTBeHHAs U 0JIarOTBOPHUTENbHAS JEATEIBHOCTh (DUPMBL.
®daHIpali3uHT.

5. Oo0pa3oBaTte/jibHbIE TEXHOJIOTHH.

MeTtoauka npernogaBaHus TUCIUTUTHHBI «OCHOBBI JICJIOBOW KOMMYHHUKAITUN» U PeATU3aIUsS KOM-
METEHTHOCTHOTO MOJX0Ja B M3JI0XKEHUH U BOCHPUITUU MaTepuaya MpeaycMaTpUBaeT HCIOJIb30BaHUE
CIIEYIOIINX aKTHUBHBIX U HHTEPAKTUBHBIX ()OPM MPOBENCHUS TPYIIIOBBIX, UHIUBUIYATBHBIX, ayJAUTOP-
HBIX 3aHATUN B COYETAHHH C BHEAYTUTOPHOU paboToH ¢ 1enbio GopMHUpOBaHUS U Pa3BUTHUS MPOdeccHo-
HAJTBHBIX HABBIKOB O0YUYAOIIUXCS:

- KOHCIIEKTUPOBAHUE JICKIUH;

- pa3paboTKa TEMaTHYECKUX TPOEKTOB B BHJIE BHU3YAIIM3MPOBAHHBIX CPEACTB IPEICTABICHUS
yueOHol nHpopMaIuu;

— MOJTrOTOBKA, MPEACTABIECHUE U 00CYK/IEHUE NPE3EHTALNN HA CEMUHAPCKUX 3aHATHSIX;

— OpraHu3aius 1 IPOBEJCHHE TEKYIEro KOHTPOJIS 3HAHUI CTYJEeHTOB B popMe OJIaHKOBOTO Te-
CTHPOBAHMUS;

VY nenbHBIN Bec 3aHATUH, IPOBOJUMBIX B MHTEPAKTUBHBIX (popMax, ONpeeieH rI1aBHOMU 1IeNbio 00-
Pa30BaTENbHON MPOrpaMMbl, 0COOCHHOCTBIO KOHTHHI'€HTA O0YYaIOIINXCS M COICP)KaHHEM AUCIUTUIAHBI
«OCHOBBI JIeJIOBOI1 KOMMYHUKAILIUKY U B LIEJIOM IO IUCUHUIUIHHE cocTaBisieT 50% ayIuTOPHBIX 3aHATUH.
3aHATHUS JIEKIMOHHOTO THIMA COCTABISAIOT 33% OT 00beMa ayAUTOPHBIX 3aHATUH JIJIsI OYHOU (POPMBEI .

6. OneHOYHbBIE CPEICTBA Il TEKYLIEero KOHTPOJIsl YCIIeBAeMOCTH, IPOMEKYTOYHOM aTTe-
CTALMH N0 UTOTaM OCBOCHMS IMCHUILIMHBI U Y4eOHO-MeToAnYecKoe odecrevyeHne caMoCTosiTe Ib-
HOM padoThI CTYICHTOB.
B mporuecce 00y4yeHHs UCIIONIB3YIOTCS CIEAYIOIINE OLIEHOYHbIE (POPMBI CAMOCTOSITENILHON pabOThI CTY-
JICHTOB, OLICHOYHBIE CPEICTBA TEKYIIETO KOHTPOJS YCIIEBAEMOCTH U TPOMEKYTOUHBIX aTTeCTAIUH:

- IOJrOTOBKA U BBICTYIIJIEHUE HA CEMHUHAPCKOM 3aHSITHH C IPE3EHTAlUEN U ee 00CYKICHHEM Ha
OJIHY U3 TEM;

- TOJTrOTOBKAa U BBICTYIJIEHHME HA CEMUHAPCKOM 3aHSATUU C JOKJIAJOM Ha OJIHY U3 TEM U ero o0-
CYXJICHHUE;

- HallMcaHUe KOHTPOJIbHOU padoThI B BUE OJTaHKOBOI'O TECTUPOBAHMUS;

- IPOBEJIEHUE YCTHOTO ompoca (cobeceqoBaHus );

- pellIeHHE Keic-3a/1a4u;

- cJlaya 3ayeTa.

OO0pa3ibl TeCTOBBIX 3aJJaHUM AJI1 KOHTPOJIBHON pabOThl, TEM ISl BHIITOJHEHUS JOKJIAI0B U Ipe-
3€HTallUi, KOHTPOJIBHBIX BOMPOCOB U 3aJaHUI JIs IPOBEIEHUS TEKYIIIET0 KOHTPOJISI, BOMIPOCHI K 3a4eTy,
MIPUBE/ICHBI B IIPUIIOKCHHH.

6.1. ®oH OLIEHOYHBIX CPEACTB AJIsl IPOBEACHHUS MPOMEKYTOYHON aTTECTALMH 00y4alOIIMXCH 110
AUCHHUILIMHE (MOAYJIIO).
6.1.1. IlepeyeHbh KOMITETEHITUH C YKa3aHUEM ITAIOB WX (OPMHUPOBAHUS B TIPOIIECCE OCBOCHUS 00pa3oBa-
TENBHON MPOTrPaMMBl.
B pe3ynbraTe 0cBOEHUS NUCHUIUIMHBI (MOAYIS) GOPMHUPYIOTCS CleAyIoas KOMIETeHIIHS:

Kox xomme- B pe3yabTare ocBoeHus1 00pa3oBaTeIbLHON MPOrpaMMbl 00y4arOIIUIiCs 10J1-
TeHIHU JKeH 00J1a1aTh




OK-3

JACATCIIbHOCTH

CIIOCOOHOCTBHIO MCIIOJIH30BaTh OCHOBEI PKOHOMHYECKHX 3HAHUN B Pa3INYHBIX C(I)ean

OK-5 CITOCOOHOCTBIO K KOMMYHHKAITUU B YCTHOW M TUCBMEHHOM (hopMax Ha PYCCKOM U
WHOCTPAaHHOM $I3bIKaX JUIsl pELIEHUs 33/1a4 MEXIMYHOCTHOTO U MEXKKYJIbTYPHOT'O B3a-
NUMOJENCTBUS

[K-17 CIOCOOHOCTHIO OPTaHNU30BaTh PadOTy MaJIbIX KOJUICKTHBOB HCITOJIHUTEINICH, B TOM

4uCJIC Had MEKAUCHUIITIMHAPHBIMHA IIPOCKTAMU

B npornecce ocBoenus 00pa3oBaTenbHON IPOrpaMMbl JaHHbIE KOMIIETEHILIMH, B TOM YHCJIE UX OT-
JeTTbHBbIE KOMIIOHEHTHI, (POPMHUPYIOTCS ITOITAITHO B XO0/I€ OCBOCHUS YUAIIMMUCS JUCIUIUIMH (MOIYIei),
IIPAKTHUK B COOTBETCTBUU C Y4EOHBIM IUIAHOM U KaJIeHAApHBIM rpadukoM ydeGHOro mporiecca.

6.1.2. Onucanue noka3areJieil U KpUTEpUEB OLIEHMBAHUS KOMIeTeHIMii, GpopMUPYeMBbIX MO
UTOraM OCBOCHMS AUCHUILINHBI (MOAYJIsl), ONUCAHNE IIKAJ OLleHUBAHUS.
[Toxazarenem OlleHMBaHUS KOMIIETEHLMI Ha pa3IUYHbIX dTanax ux (popMHUpOBaHUS SIBISIETCA J0-
CTHXKEHHME 00yYaroIUMCs IJIAHUPYEMBIX pe3yJIbTaToB 00YUYEeHHUs 0 AUCHUILIUHE (MOYIIIO).

OK-3 crnocoGHOCTBIO UCTIOJIB30BAaTh OCHOBBI SKOHOMUYECKHX 3HAHUH B pa3IMUHBIX cepax AesTeTbHOCTH

Kputepun ouennBanns

2 3 4 5
3HATHB: Yyaamuiics JNEMOH-| Y4Ualuics  JI€MOHCTPH-|YUaluuics JEMOHCTPU- |Yyaluuiicss  JIeMOH-
- 3KOHOMHU- |[CTPUPYET MOJTHOE OT-|pyeT HEMOJHOE COOTBET-|PyeT YACTUYHOE COOT- |CTPHUPYET MOTHOE CO-

YecKue I0Ka3a-
TN AeATEeIBHO-
CTH  OpraHu3a-
UM W IOKa3za-
tenn 3G PEeKTUB-
HOCTH  JICJIOBBIX

CYTCTBUEC WM HCIO0-

CTAaTOYHOE COOTBET-
CTBHUE [ (149 {011170:¢
3HAaHUH: DKOHOMHUYE-

CKHCE IIOKa3aTCJIn ACA-
TCJIBHOCTHU OpTraHu3a-

CTBUE CIEIYIOINX 3Ha-
HUH: 9KOHOMHYECKHE I10-
KazaTelqu  JesTebHOCTH
OpraHm3allid M IOKa3a-
Tenn 3PQPEeKTUBHOCTH [ie-
JOBBIX ~ KOMMYHHKAIIUH.

BETCTBHE CJIETYIOIINX
3HAHUIT: SKOHOMHYECKUE
MOKa3aTeNH! JIeSTeIbHO-
CTH OpTraHu3aly | I0-
kazarenu 3 pexTHBHO-
CTH JICJIOBBIX KOMMYHH-

OTBETCTBUE CIIEAYIO-
IUX 3HAHMH: 3KOHO-
MHYECKHe  IOKa3a-
TEN JIeATEIBHOCTH
OpraHM3aIMy U TIOKa-
3arenu dPPEKTUBHO-

KOMMYHUKAIIMH; |[IMH ¥ TIoKa3aTeu 3¢-|JlonyckaroTcs 3HaUYNTEIIb- |Kalui CTH JCIIOBBIX KOMMY-
(EeKTUBHOCTH  JIeJIO-|HBIC OIIMOKH, TPOSBIIS- HUKaIWH.
BBIX KOMMYHUKAIUH; |eTcs HEJOCTATOYHOCTD
3HAHUH.
YmMmeTn: VYyamuiicst He ymeeT |Yvamuiics — J1eMOHCTpU-|Yyamuiicss AeMOHCTpH-|Ydaluidcs JeMOH-
- pa3pabaTsI- MM B HEAOCTATOUYHOH |[pyeT HEMOJHOE COOTBET-|PyeT YaCTUIHOE COOT-|CTPHUPYET MOTHOE CO-
BaTh W DKOHOMH- |[CTCTICHH YMEET pa3- |CTBUEC CICAYIONMMX yMe-|BETCTBHE  CJICAYIOIIUX|OTBETCTBUE CIICTYIO-
yeckd 000CHO-|pabaThiBaTh M SKOHO- [HUH: pa3padaTbiBaTh H|YMEHHI: pa3pa0aThIBaTh|IIUX YMEHHI: pa3pa-
BBLIBATh MEpO- |MHUYECKH OOOCHOBBI- |3KOHOMHYECKH OOOCHOBBI-|U 3KOHOMHUYECKH 000C-|0aThiBaTh M 3KOHO-
TIPUATHSL T10 |BaTh MEPOTIPUATHSA I10 (BaTh ~ MEPOIPHUATHS  I10|HOBBIBATH MEPOIPHUSATHS | MHUYCCKH OOOCHOBBI-

YAYYIIEHUIO KO-
HOMHUYECKHUX II0-
Kazarelen nes-
TENBHOCTU Opra-
HH3AIUH U TOKa-
3areneit  addek-

VITyYIIEHUEO 3KOHO-
MHUECKHUX ITOKa3aTe-
JIeH e TeNbHOCTH
OpTraHM3allfy U TIOKa-
3areneit 3hpdhexTus-
HOCTH JEJIOBBIX KOM-
MYyHUKaIUn

yIAYYIIEHUIO SKOHOMHYE-
CKMX IIOKa3aTeiend pes-
TEJILHOCTH OpTaHu3allH U
nokazarened 3P QPeKTHB-
HOCTH JICJIOBBIX KOMMYHH-
kanui. Jlonyckatorcs 3Ha-

M0 YJAYYIIEHUIO HKOHO-
MHYECKHX IIOKa3aTeaeH
NeATeTLHOCTH OpTaHm3a-
MU ¥ ToKazatenei 3¢-
(DEKTUBHOCTH  JICIIOBBIX
KOMMYHUKaIUH.

BaTb  MEPONPHITHUS
MO YJIYYIIEHHUIO JKO-
HOMMYECKHUX TTOKa3a-
Tenel MeATeNbHOCTH
OpraHu3alliy U MOKa-




THUBHOCTHU [AC€JIO-
BbIX KOMMYHI/IKa—
LM,

YHUTENbHBIE OMIUOKH, TPO-
SIBIISIETCS HEA0CTaTOY-
HOCTh YMEHHUH, IO psny
HoKasareseH, o0yuaro-
LIUICST MCHBITHIBAET 3Ha-
YUTENbHBIE 3aTPyIHEHUS
IIpH ONEPUPOBAHUU YyMe-
HUSAMHU TIpU MX TEpeHoce
Ha HOBBIE CUTYAILHUH.

YMeHuss 0CBOEHEI, HO
JIOITyCKAIOTCST HE3HAYH-
TeJIbHBIE OLINOKH, He-
TOYHOCTH, 3aTPYAHCHUS
NP aHATUTUICCKUX
ormepalusix, IepeHoce
YMCHHIA Ha HOBEIC, He-
CTaH/IapPTHBIC CUTYaIIUH.

3areniell 3P PEKTHB-
HOCTH JICTIOBBIX KOM-
MYHUKALHMA
CBobOomHO  omepu-
pyer  mpuoOpeTeH-
HBIMH  YMEHHSIMH,
HPUMEHSIET UX B CH-
TyalMsX MOBBIIICH-
HOM CII0HOCTH.

Baaners:
- HaBBIKaMU aHa-
JIM3a SKOHOMHU-
YECKUX T0Ka3a-
TeNeH AesTelNb-
HOCTH OpTraHH3a-
Y U II0Ka3aTe-
JIel 1o Tpynay, a
TaK>Xe HaBbI-
KaMH JI€JIOBBIX
KOMMYHUKAIH.

Yuamuiics He Baa-
JICeT WX B HEIOCTAa-
TOYHOM CTEIICHM BlIa-
JleeT HaBbIKaMU aHa-
JIN3a SKOHOMHYECKUX
ToKa3aTelieH aes-
TETLHOCTH OpraHu3a-
IIUH ¥ TOKa3aTee
0 TPYy#y, a TAKXKE
HaBBIKAMH JICJTOBBIX
KOMMYHUKAIMH.

VYyamuiics BnajeeT HaBbI-
KaMU aHaJIn3a SKOHOMHYE-
CKAX TIOKasaTeled mes-
TEIBHOCTH OpraHU3aIlu U
MoKaszaTene mo Tpyny, a
TaKXe HaBBIKAMU JIEJIOBBIX
KoMMyHHKanui.. OOyu4a-
mHIHﬁCﬂ HUCIIBITHIBACT 3HA-
YUTENbHBIE 3aTPyIHEHUS
IpU NPUMEHEHUU HaBbI-
KOB B HOBBIX CUTyallUsAX.

Vuamuiicss 4aCTUYHO
HaBBIKaMH aHaJIn3a KO-
HOMHYECKHX IT0Ka3aTe-
JIed AesITENIbHOCTH Opra-
HH3aIlUU U ITOKa3aTelei
0 TPYy#Y, a TAKXKE
HaBBIKAMM JIEJIOBBIX
KOMMYHUKAaIUH., HO J10-
MyCKAaIOTCs] HE3HAUH-
TeJIbHBIE OLINOKH, He-
TOYHOCTH, 3aTPYTHEHUS
MIPU aHATUTUYECKUX
onepauusx, IepeHoce
YMEHUI Ha HOBBIE, HE-
CTaHJapTHBIC CUTYAIIUU.

VYyamuiicst B MOJIHOM
o0beMe BiageeT
HaBBIKAMH  aHaJn3a
3KOHOMHMYECKHX IIO-
KazaTejie JeATeib-
HOCTH OpTaHH3AIHU
U TI0Kazarejied 1o
Tpyay, a  TaKkxke
HaBBIKAMH JIE€JIOBBIX
KOMMYHUKAIU.,
CBOOOMHO  TIpHMeE-
HACT  MOJIyYeHHBIC
HaBBIKH B CUTYAIIHSIX
MOBBIIIICHHON CJIOXK-
HOCTH.

OK-5 criocoGHOCTHIO K KOMMYHHKAIIUU B YCTHOM U MMCbMEHHOH (popMax Ha pyCCKOM M MHOCTPAHHOM S3bI-
Kax JUIs peLIeHus 3a1a4 MEeXINYHOCTHOTO M MEXKYJIbTYPHOTO B3aUMOJICHCTBUS

3HATD: Yyamnuiicst 1eMOH- Yyamuiics neMOHCTpU- | Yyaluuiicsi IEMOHCTpU- |Y4aluics JeMOH-
OCHOBBI  JIEJIO-|CTPUPYET HOJHOE OT- [pPYET HEMOJHOE COOTBET- |PYET YACTUUHOE COOT-  |CTPUPYET MOJIHOE CO-
BOTO  OOIIEHUS,|CYTCTBHE WJIM HEAO- |CTBHE CICAYIOIINX 3Ha-  |BETCTBHUE CIACAYIOIIMX  |OTBETCTBUE CIICIYIO-
MIPUHITUIIBI ¥ ME-|CTaTOYHOE COOTBET- |HHIA: OCHOBBI JICJIOBOTO 3HAHMI: OCHOBHI J€JI0- |I[MX 3HAHWM: OCHOBBI
TOABl OPraHM3a-|CTBUE CICAYIOIINX OOIIeHHS, IPUHIIUIBI 1 [BOTO OOIICHUS, IPUH-  |JIEJIOBOTO OOIIEHMUS,
107071 JIEJIOBBIX|3HAHUW: OCHOBBI JIe- |METOJIbI OPTAHU3AINY JIe- |ITUIIBI 1 METOIBI OPTaHU- |IPUHITUIIBI 1 METO/IBI
KOMMYHUKAIIMHA |JIOBOTO OOIICHHUS, JIOBBIX KOMMYHHWKAI[MI Ha [3aLUU JIeJI0OBBIX KOMMY- |OpraHU3alUU Jeso-
Ha PYCCKOM H|[IPUHIUIIBI ¥ METO/IbI [pYCCKOM W MHOCTPAHHOM |HUKAIMil HA PyCCKOM M [BBIX KOMMYHHUKAIHH
MHOCTPAHHOM  (OPTaHW3allUK JIEN0-  |g3pIKax. JlomycKarTcs WHOCTPAHHOM SI3bIKaxX [Ha PYCCKOM U HMHO-
SI3BIKAX; BBIX KOMMYHHKAIMH  |3HaunTeIbHbIE OMINOKH, CTPaHHOM SI3bIKax

Ha PyCCKOM U HHO-  IpOSIBJIAETCS HEAOCTATOY-

CTPaHHOM S3BIKAX  |HOCTh 3HAHWH.
YMeTh: VYuamuiics He ymeeT |Yyaniuiica JIEMOHCTpHY- YUaluicsl JEMOHCTPHU- YUalquicsd  JI€EMOH-

MPUMEHSTh pas-
JINYHBIE cro-
coOBbI  JIEJIOBOTO
oOmenust  (my0-
JIMYHBIC BBICTYTI-
JICHUSI, TIEPero-
BOpBI, TPOBEIE-
HHUE COBEIaHUH,
JeoBast  mepe-
IUCKaA, JJIeK-

WM B HEJOCTATOYHOM
CTETICHH yMEEeT IPH-
MEHSTh Pa3IUYHbIC
CIIOCOOBI JIEJI0BOTO
oOmieHus (ImyOayHbIe
BBICTYIUICHUSI, TIepe-
TOBOPBI, POBEICHUE
COBCIIIAaHUH, 1eJI0Bast
TIePENUCKA, DIICKTPOH-
HbIC KOMMYHHKAITHH )

pYyeT HEIOJHOE COOTBETH
CTBHE CIEIYIOINX YMe-
HHW: TPHUMEHSTh DPA3JINY-
HBIE CIIOCOOBI JIEJIOBOTO
oOmieHus (myOIMYHbIE BbI-
CTYIUICHHS, TIEPETOBOPHI,
MPOBEJICHUE  COBEILIAHMI]
JIeNIoBasi TIEPENUCKa, JJIEK-
TPOHHBIE KOMMYHHKAIIUH
Ha PyCCKOM M MHOCTPAaH-

PYeT YaCTUYHOE COOTBET-
CTBHE CIICAYIOUINX YMeE-
HUW: IPUMEHITh pa3iny-
HBIE CIOCOOBI JIEIOBOIOQ
oOmenust  (myOJMMYHBIE
BBICTYIUICHUS,  TIEPETO-
BOPBI, MTPOBEJICHIE COBE-
uaHui, naenoBas mepe-
IHUCKa, JIEKTPOHHBIE
KOMMYHHUKAaIIMN) Ha PYyC-
CKOM M HWHOCTPaHHOM

CTPUPYET TOJHOE CO-
OTBETCTBUE CJEIYIO-
LIUX YMEHUN: pHUMe-
HSTH Pa3IMYHbIE CIIO-
coOBl JETIOBOro 00-
mennsa  (myOnuyHbIg
BBICTYTUICHUS, TIepe-
TOBOPBI, MPOBEICHHE
COBCHIAHMM, JCIOBas]
Hepenuncka, K




TPOHHBIC KOMMY-
HUKAITIH ) Ha
PYCCKOM U WHO-
CTPAHHOM SI3bI-
Kax;

Ha PyCCKOM U HMHO-
CTpaHHOM A3bIKax

HOM sA3bIKax. [lomycka-
I0TCS 3HAYUTEIIbHBIE
OIKOKH, MPOSIBIISETCS He-
JOCTaTOYHOCTh  YMEHUH,
10 psiAy MoKasarenei, 00y-
YalOIMNWCA  HCIIBITHIBACT
3HAYUTENIbHBIE 3aTpy/IHE-
HUSL IIpU OIIEPUPOBAHUU
YMEHUSIMH TIPH HUX TIepe-
HOCE Ha HOBbIE CUTYaLlUH.

sI3BIKaX YMEHHS OCBO-
€HBI, HO JIOMYyCKalTCH
HE3HAYUTEIbHBIC
OIINOKH, HETOYHOCTH, 3a-
TPYJAHCHHS TIPU aHATUTH-
YECKUX ONEpaIUiX, epe-
HOCE YMEHHUH Ha HOBBIE,
HECTaHJIAPTHBIE CHTYa-
LIMH.

TPOHHBIC KOMMYHU-
Kalun) Ha PyCCKOM Y|
WHOCTPAHHOM  SI3blI-
kax. CBOOOIHO oIe-
pUpyeT NpHOOpPETeH-
HBIMU YMEHHSIMH,|
MPUMEHSCT UX B CH-
Tyalusx TOBBIIICH-
HOM CII0KHOCTH.

BJIAJIeTh:
HaBBIKaMU
My OJIMIHOTO
BBICTYIUICHUS,
MIEPETOBOPOB,
MIPOBEICHUS
COBEIIAaHUH,
JIeTI0OBOM Tmepe-
IIUCKH, IIEK-
TPOHHBIX KOM-
MYyHUKallMi Ha
PYCCKOM U
HWHOCTPAHHOM
SI3BIKAX JUIS
pelIeHus 3a1a4
MEKIIMYHOCT-
HOI'O U MEX-
KYyJIbTYPHOTO
B3aUMOJCUCTBUS

Yvuamuiics He Baa-
JIEET WU B HEJO-
CTATOYHOM CTEIICHU
BJIaZICET HaBLIKAMHU
MyOIMYHOTO BEI-
CTYIUICHHS, TIEPEro-
BOPOB, ITPOBEACHUS
COBCIIAaHMH, JIeII0-
BOH IEPEMHCKH,
3JIEKTPOHHBIX KOM-
MYHHKALU{ Ha pyc-
CKOM ¥ MHOCTpaH-
HOM SI3BIKaX IS
pELIEHHUs 3a]1a4 MEX-
JIMYHOCTHOT'O Y MEXK-
KyJIbTYpPHOTO B3au-
MOJIEHICTBHUS

Yuyamuiics BaajaeeT
HaBbIKaMH ITyOJIUIHOTO
BBICTYIUICHUS, IEPETO-
BOpOB, ITPOBEJICHHUS CO-
BEIIaHMH, IETIOBOH TIe-
PEIUCKH, SIEKTPOHHBIX
KOMMYHHKALIMI Ha pyc-
CKOM U UHOCTPaHHOM
SA3bIKaxX JJIs
pELIEHHs 3a1a4 MEKIIAY-
HOCTHOI'O U MEXKYJIbTYP-
HOI'O  B3aHUMOJICHCTBHS
OOy4aromuicss HCIBITHIA
BacT 3HAYMTEIIHHBIC 3a-
TPYAHEHUS TPU TPUMEHE-
HHUU HAaBBIKOB B HOBBIX CH-
Tyalusx.

VYyamuiicss 4acTU4IHO
BJIaJI€€T HAaBBIKAMHU
MyOIMYHOTO BEICTYI-
JIEHUs1, TIEPETOBOPOB,
MIPOBEEHHsI COBELIA-
HUU, AEIOBOH mepe-
MTUCKH, IIEKTPOHHBIX
KOMMYHUKAIMKA Ha
PYCCKOM M MHOCTpaH-
HOM SI3bIKaX JJIs
peuieHus 3a1a4 Mex-
JIMYHOCTHOT'O U MEX-
KYJIbTYPHOTO B3aHUMO-
JIEVICTBHUS, HO JIOITyCKa-
I0TCSI He3HAUNTEIbHbIE
OIIMOKH, HETOYHOCTH,
3aTpyIHEHHS TIPU aHAIU-
TUYECKUX OTIEPaLHsIX,
NepeHoce YMEHUi Ha HO-
BbI€, HECTaHJAPTHEIC CH-
TyaluH.

VYvuamuiicsa B mmos-
HOM 00beMe BIa-
JIe€T HaBBIKaMHU
MyOJIMYHOTO BhI-
CTYIUICHHS, TIepe-
TOBOPOB, TIPOBEJIE-
HUS COBEIIIaHUM,
JIeJIOBOM Iepe-
MIACKH, JIEKTPOH-
HBIX KOMMYHHKa-
Ui Ha PYCCKOM U
VHOCTPaHHOM
SI3BIKAX TSI
peLIeHUs 3a1aY
MEXKIUYHOCTHOTO |
MEXKKYJIbTYPHOTO
B3aUMOJICVCTBUS.
CBoOOIHO  TpUMe-
HAET  TIONyYEHHBIE
HABBIKH B CHUTYaIIUAX
TIOBBIIIIEHHON  CITOXKA
HOCTH.

ITIK-17 cmiocoOHOCTEIO OpraHn30BaThb pa60Ty MaJIbIX KOJIJICKTUBOB HCHOJ’IHHTCJ’I@?I, B TOM 4YHMCJIC Haa MCKAUCIIH

IJIMHAPHBIMU IPOCKTaAMHU

3HATh:

OCHOBBI
¢dhopmupoBaHus
U HCIOJIb30Ba-
HUS TPYAOBOTO
MOTEHIHANIA Op-
raHu3ali U oT-
JIEBHOTO paboT-
HUKa

OCHOBBI
KOJUIEKTUBHOMN
paboTel U B3au-
MOJEHCTBUS B
KOJUIEKTHUBE

Yyamumiics  ne-
MOHCTPUPYET MOJTHOE
OTCYTCTBHE HJIH He-
JOCTaTOYHOE  COOT-
BETCTBHE  CJIEIYIO-
LIMX 3HAHUH: OCHOBBI
dhopmupoBaHUS U HUC-
MOJIb30BAHUSL TPYJIO-
BOT0 MOTEHIHANA Op-
TaHW3ald U OTAENb-
HOTO pabOTHUKA

OCHOBBI KOJLIEK-
TUBHOH paboTBl U

VYuamuiics  IeMOH-
CTPUPYET HEMOJHOE COOT-
BETCTBHE CJEeIYIOLIUX
3HAHW: OCHOBHI (POPMHU-
pOBaHUSI M UCIOJIb30Ba-
HUS TPYJIOBOTO MOTEHIIU-
aja OpraHM3aldd U OT-
JIETLHOTO pabOTHHUKA

OCHOBBI  KOJUJICKTHB-
HOW pa0OTHI U B3aUMO/ICH-
CTBUS B KOJUIEKTHBE

Vyamuiica JIeMOH-
CTpUPYET YaCTHYHOE CO-
OTBETCTBUE CJIETYIOIINX
3HaHWIi: OCHOBBI )OPMU-
pPOBaHMA W HCIIOJIB30Ba-
HUS TPYIAOBOTO IOTEH-
nyana OpraHvh3alvud |
OTJIENTBHOTO pabOTHUKA

OCHOBBI KOJIIEKTHB-
HOW paboTBl M B3aUMO-
JeHCTBUS B KOJIJIEKTUBE

VYuamumiics ne-
MOHCTPUpPYET  TOJI-
HOE€  COOTBETCTBHE
CIEYIOIINUX 3HAHUM:
OCHOBBI (hOpMHPOBa-
HUS W HCIOJH30Ba-
HUS TPYAOBOTO IIO-
TEHI[MaJla OpraHu3a-
MU H OTACIHHOTO
paboTHHKa

OCHOBBI KOJIJIEK-

TUBHOH pPabOTBl U
B3aMMOJCHCTBUS B
KOJUICKTHBE
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B3aHMO,Z[efICTBHH
KOJIJICKTHUBC

B

. JomyckaroTcst 3Ha4u-
TEIbHBIC OMIMOKHY, ITPOSIB-
JISIETCA HEIOCTATOYHOCTh
3HAHUM.

yMeTb:
- aHaJu3upo-
BaTh OCOOCHHO-
CTH paboThI
TPYJI0BOTO
KOJIJICKTHBA
OpraHu3alluy;

- MCIIOJIb30BATh
3HaHUSA  0CO-
OeHHOCTEH op-
TaHU3aI|K B3a-

Yyamuiics He ymeeT
WId B HENOCTaTo4-
HOW CTENEeHU yMeeT
aHaAJIM3UPOBATh OCO-
OeHHOCTH  PabOTHI
TPYAOBOTO KOJIJIEK-
THBA OpraHH3aluH;

- UCTIOJIB30BATh 3HA-
HUSI 0coOeHHOCTEH
OpraHu3alyy B3au-
MOOTHOIIEHU  Ha

VYvyaiuiicsi J1eMOHCTpPH-
PYeT HETOoJIHOE COOTBET-
CTBHE CIIEAYIOIIUX yMe-
HUI: aHAJIM3UPOBATH
ocobeHHOCTH  paboOTHI
TPYIOBOTO KOJUICKTHUBA
OpraHn3alNy;

- WCIOJIB30BaTh 3HAHUSA
0coOeHHOCTEH OpraHu-
3al[Md  B3aMMOOTHOIIIE-
HUH Ha pabodeM MecTe.

Yyamuiics JIEMOH-
CTpUPYET YaCTUYHOE
COOTBETCTBHE CIENYIO-
LIUX YMEHHI: aHAIU3U-
poBaTh  OCOOCHHOCTH
paboTsI TPYZIOBOTO
KOJIJIEKTHBA OpraHu3a-
MK

- UCTIOJIb30BATh 3HAHHMS
0COOEHHOCTEW OpTraHu-
3alUM B3aMMOOTHOILIE-

Yyammiics aeMOH-
CTPUPYET TIOJIHOE
COOTBETCTBHE Clie-
IYIOUIMX YMEHUM:
aHAJIM3UPOBATH
OCOOCHHOCTH  pa-
0OTBI  TPYIOBOTO
KOJIUICKTUBA Opra-
13072000507

- HCII0/IL30BAaTh
3HaHUSA OCOOEHHO-

HMMOOTHOIIE- pabouem Mmecre. . JlommyckaroTcs 3HaUNTeNb{ HUI Ha pabodeM MecTe. | CTei OpraHu3alnuu
HUM Ha pabo- HBIC OIIMOKH, POSIBIISIETCS| Y MEHHUSI OCBOCHBI, HO J10- B3aUMOOTHOLICHUH
4eM MECTE. HEIO0CTaTOYHOCTh YMEHHI|ITyCKAIOTCs] HE3HAYUTENb- Ha pabodeM MecTe.
IO psITy ToKa3aTenei, 00y{Hple OmuOKH, HeTOYHO-{. CBOOOAHO omepH-
YaOIIUIiCS  WCTBITHIBACTCTH, 3aTPYAHCHUS NpPUpPYyeT  NPUOOpPETEH-
3HAYUTEIBHBIE 3aTPy[HE{AHATUTHUECKUX  OIepa-{HbIMU YMEHHSMH,)
HUS TIpH ONEPUPOBAHUHIMAX, NEPEHOCE YMEHUIIPUMEHSIET UX B CHA
YMEHUAMU TpU HX IEepe{Ha HOBbIe, HECTAHIApPT-{TyalUsX IOBBIIIEH
HOCE Ha HOBbIE CUTYallUH. |HbIE CUTYallHUH. HOW CII0)KHOCTH.
BJIaJleTh: Yyamuiics He Ba- | Ydanuics BIajeeT | YUamuiics 4YacTWUYHO | YdJamuiicsa B II0JI-
- HaBBIKAMHM Op- | JIEeT WM B HEJIOCTA- | HAaBBIKAMH OpPTaHM3allUY | BJIaJieeT HaBBIKAaMH Op- | HOM o0beMe Bia-
raHU3alyx TOYHOU CTENEHH | KOJUIGKTUBHOU paboThl;, | raHU3alMU KOJUICKTHB- | J€eT HaBbIKAMU Op-
KOJJICKTHBHOW | BIaJieeT HaBBIKAMH |- CIIOCOOHOCTBIO HCIOJNb-{ HOU paboThI; TraHU3aIH KOJIJIeK-
paboTHI; OpraHM3allMd KOJI- [30BaTh 3HAHHMS B 00JIACTH- CIOCOOHOCTBIO MCIIOJIb-| THBHOMN paOOThI;
- CHOCOOHOCTBIO | JIEKTUBHOM PalOTHI; |3TUKK M OCOOCHHOCTEH Op-{30BaTh 3HAHUS B 00JaCTH|- CHOCOOHOCTBIO HCH
WCTIONB30BaTh |- CHOCOOHOCTBIO UC- |TaHM3ALMM  B3aUMOOTHO-ITHKH M OCOOCHHOCTEH |MOJIb30BaTh 3HAHUS B
3HaHMs B 00JIa- |T0JIB30BaTh 3HAHUS B |[IEHUI Ha pabodeM MecTgopraHu3aluy B3aUMOOT- |00JIACTH 3TUKU H OCO-
CTH 3TUKHU M 0CO- |00J1aCTH 3TUKHU U 0c0-|O0yyaromuiics HCHBITH{HOLIEHUH Ha paboueM  |OeHHOCTEH opraHm3a-
OeHHoCTel opra- |OeHHOCTEeH OpraHu3a- |BaeT 3HAYUTENIBHBIE 3a{MECTE, HO AOIMYCKAIOTCA |[IMM B3aMMOOTHOILLIEA

HHU3aluu B3aMO-

OTHOIIIEHUH Ha
pabouem mecTe.

IIUU B3aUMOOTHOIIIE-
HUll Ha paboueM Me-
cTe

TPYJAHEHUS NPU IPUMEHE-
HHUU HaBBIKOB B HOBBIX CH-
Tyalusx.

HE3HAYMUTEIIbHBIC
OIIMOKH, HETOYHOCTH,
3aTPyJHECHHS MTPH aHAIIH-
THYECKUX OIepalusx,
IIEPEHOCE YMEHUH Ha HO-
BbIE€, HECTaHIAPTHHIC CH-
TyaIuu.

HUI Ha pabodyeM Me-
cre. CBOOOMHO TMpH-
MEHSIET MOJY4YEeHHBIE
HaBBIKMA B CHUTYAIIHSX
MOBBIIICHHON  CJIOK-
HOCTH.

DopMa NPOMEKYTOYHOM aTTECTALMH: 3a4eT.

[TpomexxyTouHas arrectranus o0yJaromuxcs B (opMme 3aueTa MPOBOAUTCS MO pe3yJbTaTaM BbI-
MIOJIHEHUS BCEX BUJIOB y4e€OHON pabOThl, MPEAYCMOTPEHHBIX YUEOHBIM IJIAHOM 10 JaHHOW TUCHUIUINHE
(MOZym10), IPU 3TOM YUUTBIBAKOTCS PE3YJIbTAThl TEKYLIETO KOHTPOJIS yCIIEBAEMOCTH B TEUEHHE CEMECTPA.
OneHka CTeNeHH JOCTHKEHHS 00yJarolMMHUCS MJIaHUPYEMbIX Pe3ysbTaToOB OOy4YeHHUS MO JUCIUILTUHE
(MOZym10) IPOBOAUTCS MPENOJABaTENIEM, BEAYIIUM 3aHATUS M0 AUCHUIUIMHE (MOIYJII0) METOJIOM JKC-
nepTHoH oneHkH. Ilo uroram mpomMeKyTOUHOW aTTeCTaluu MO AUCLUUIUIMHE (MOJYJIIO) BBICTABISACTCS
OLICHKA «OTJIUYHO», «XOPOLIO», «yAOBIECTBOPUTEIBLHO» UIH «HEYAOBIECTBOPUTEILHOM.
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K mpomexxyTouHoi aTTecTaly JOIMYyCKatoTCs TOJIBKO CTYIEHTHI, BHIITOJHUBILIUE BCE BUBI yueO-
HOM paboThL, MPEeyCMOTPEHHbIE paboyeil nporpaMmoit o quciumuinae «OCHOBBI J1eI0BOM KOMMYHHUKa-
un» (POILIU POMEKYTOUHBIH KOHTPOJIb, BBIITOJIHUIM U BBICTYIIWIIN C JOKJIa/laMU U IPE3EHTALUSAMU U

T.JL.).

IxaJa ome-
HUBaHUA

Onucanue

BrimonHens! Bee BuAbl yaeOHON paboThL, MpefycMOTpeHHbIe yueOHbIM MtaHoM. CTYIeHT Je-
MOHCTPHUPYET COOTBETCTBUE 3HAHWH, YMEHHI, HABHIKOB NIPUBEICHHBIM B TaOJIHIIaX MOKa3a-
Tenel, onepupyeT NpuoOPEeTEeHHBIMHU 3HAHUSIMH, YMEHUSIMH, HABBIKAMU, IPUMEHSIET UX B CU-
TyalusiX MOBBIIIEHHOW CIOXKHOCTH. [Ipu 3TOM MOTryT OBITH JOMYLICHBI HE3HAUYUTEbHBIC
OomKOKY, HETOYHOCTH, 3aTPyIHEHHS MPHU aHAIMTHYECKHX OIEpalisiX, IIEpeHoce 3HAHUH U
YMEHUI Ha HOBbIE, HECTAHAAPTHBIE CUTYaLlUH.

3auTeHo

He BemonHen oqun mim Ooliee BUAOB y4eOHOUM paOOThI, MPEAYCMOTPEHHBIX YIeOHBIM IJIa-
HoM. CTyJIeHT IEMOHCTPUPYET HEMOJIHOE COOTBETCTBHE 3HAHUM, YMEHUH, HABHIKOB TIPUBE-
JCHHBIM B TaOJHIAX MOKa3aTeleH, TOMyCKAIOTCsl 3HAYNTENIbHbIE OIINOKH, TPOSBIISETCS OT-
CYTCTBHE 3HAaHHH, YMEHU, HABBIKOB O DSy MOKa3areseil, CTYACHT HCIbBIThIBACT 3HAYH-
TCJIBHBIC 3aTPYAHCHHUA IIPU ONICPUPOBAHUN 3HAHUAMU U YMCHUSAMU IIPU UX ICPCHOCE HA HO-
BBIC CUTYyalluH.

He 3aureno

@®oH/1 OLIEHOYHBIX CPEJCTB MpeACTaB/JIeH B NPUJI0KeHHHU 1 K paboueii nporpamme.
7. Y4eOHO-MeTOoAMYECKOE U HH(POPMALMOHHOE o0ecTedeHue JUCIUIIMHBI.
a) OcHoBHas JIMTEpaTypa

1. EmenbsHoBa, E.A. /lenoBeie koMmmyHuKanuu : yueoHoe nocodue / E.A. EMenbsiHoBa ; Munucrep-
CTBO 0Opa3oBaHus U Hayku Poccuiickoii denepaunu, Tomckuit ['ocynapcTBennslil YHuBepcuter CucreM
VYupasnenus u Pagnosnexkrponuku (TYCVYP). - Tomck : Onb Konrent, 2014. - 122 c. : Tabin., ui. - bu6-
muorp.: c¢. 100-103. - |ISBN 978-5-4332-0185-9 ; To xe [OnekTpoHHBI pecypc]. -
URL: http://biblioclub.ru/index.php?page=book&id=480463.

2. Mangens, b.P. JlenoBas kyneTypa: yueOHOe ocoOue A1t 00yJarouxcsi B CHCTEME CPeJIHEro Mpo-
(deccuonanpHOro 0OpazoBanus / b.P. Manzens. - Mockga ; bepiun : Iupext-Memua, 2021. - 390 c. : w.
- ISBN 978-5-4475-8177-0 ; To xKe [ DIIeKTpOHHBII pecypc]. -
URL: http://biblioclub.ru/index.php?page=book&id=496625
0) onojiHUTeILHASA JIUTEPATYypa

1. OGepemuenko, E.1O. JlenoBas koppecnoHaeHIus (Ha HEMEIKOM S3bIKE): ydeOHOe TocoOHe Mo TUc-
LIUIUITMHE «YCTHBIN NepeBoj] BToporo mHocTtpaHHoro ssbikay / E.JO. Obepemuenko ; MunHuctepcTBO
Haykd U BbIciiero oOpasoBanusi P®, denepanbHoe rocyapcTBEHHOE aBTOHOMHOE 00pa3oBaTElIbHOE
yupexieHue Bbiciiero oopazoBanus «tOxHbIN (enepanbHblii yHUBEpcUTET», MHCTUTYT (uitonoruu,
KYPHAJIMCTUKH U MEXKYJIbTYpHOU KOMMYHUKaluu. - PocroB-Ha-Jlony ; Taranpor : U3narensctBo FOx-
Horo QenepanpHOTO YyHUBepcuTeTa, 2018. - 182 c. : mi. - bubmuorp. B kH. - ISBN 978-5-9275-2884-4
To ke [Onextponnsiii pecypce]. - URL: http://biblioclub.ru/index.php?page=book&id=561199 .

2. Unpuenko, C.B. JlenoBsie 1 Hay4HbIe KOMMYHHKAIUH : yaeOHoe ocooue / C.B. Mnpuenko,
E.A. Kusur, A.b. Opures ; UuctutyT OusHeca u au3aitna. - Mocksa : OOO “Cawm Ilonurpaguct”,
2014. - 146 c. - bubmuorp. B kH. ; To e [DnekTpoHHBIH pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book&id=488283 .
B) IPOrpaMMHoOe o0ecriedyeHue 1 MHTEPHET - pecypchbl:

Vcnionb3yemoe nporpaMMHoOe 00ecTieyeHHE:

HaumenoBanue I10 Ne norosopa
Onepanonnas cucrema, Windows 7 (wim mke) - Microsoft JInnensus Ne 61984214, 61984216,61984217,
Open License 61984219, 61984213, 61984218, 61984215
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http://biblioclub.ru/index.php?page=book&id=480463
http://biblioclub.ru/index.php?page=book&id=496625
http://biblioclub.ru/index.php?page=book_red&id=561199
http://biblioclub.ru/index.php?page=book&id=488283

Oducusie npunoxkenus, Microsoft Office 2013 (wu mmke) - Mi- | JInnensus Ne 61984042
crosoft Open License

NuTepHeT-pecypcesl:

Kaxapiii cTyneHT obecrievyeH WHAWBUAYAIbHBIM HEOTPAHUUCHHBIM JOCTYIIOM K 3JEKTPOHHBIM
OubIMoTEeKaM yHUBEPCUTETA
(elib.mgup; lib.mami.ru/lib/content/elektronyy-katalog),x s1eKTpoHHBIM KaTajoraMm By30BCKHX OHOJIHO-
TeK W KpynHeummx oubmmorek Mockssr (http://window.edu.ru),  373eKTpOHHO-OMOIMOTEYHBIM CUCTE-
MaM (PJICKTPOHHBIM OMOJIMOTEKAM).

8. MaTepunajibHO-TEXHUYECKOE o0ecnevyeHne TUCUUIINHBI.
Aynuropu, OCHAIIEHHBIC YIeOHON MeOeNbl0 M TIEPEHOCHBIM (CTAI[MOHAPHBIM) MYJIBTHUMETUN-
HBIM KOMILJIEKCOM (TIPOEKTOP, HOYTOYK (KOMITBIOTEP)).

9. MeToauyeckne peKOMEHIALUH I CAMOCTOSITeJIbHOI padoThI CTY1eHTOB

CamocrosiTenbHast paboTa BJISETCS OJAHUM U3 BUJOB yueOHbIX 3aHATHI. Llenb camocTosTenbHOM pa-
00TBI — IPAKTUYECKOE YCBOCHHUE CTYJIEHTAMU BOIIPOCOB, paCCMaTPUBAEMbIX B IIPOLIECCE U3YUECHUS TUC-
LUIUIMHBI.

AymuTopHas caMOCTOsATeNbHAas padoTa MO JAUCLUIUIMHE BBINOJHACTCS HA Y4eOHBIX 3aHATHUAX IOA
HENOCPEACTBEHHBIM PYKOBOJICTBOM IIPENOJABATENS U IO €r0 3a1aHUI0.

BHeaynuropHas camocTosTeNIbHAs paboTa BINOJIHACTCS CTYIEHTOM IO 3aJlaHUIO MpenoaBares, HO
0€e3 ero HermoCpeJACTBEHHOTO yYacTus

3a1a4u cCaMOCTOSTENbHON paOOThI CTY/ICHTA!

- pa3BUTHE HaBBIKOB CAMOCTOSITENIbHON y4eOHON paboThI;

- OCBOCHHUE COJIEP>KaHUS JUCIUILINHBL;

- yIi1yOJieHHe COJepKaHUs U OCO3HAHNWE OCHOBHBIX MOHATHH JUCHUIUINHBL;

- UCTIOJIb30BaHUE MaTepualla, COOPAHHOTO U MOJIyYEHHOT'O B XOJI€ CAMOCTOSATENbHBIX 3aHATUN IS 3¢-
(eKTUBHOMN MOJATOTOBKHU K 3a4ETy.

Busl BHEayAUTOpHON CaMOCTOSITENTbHON paOOTHI:

- CAMOCTOSITEIIbHOE U3YYCHHUE OTACIIBHBIX TEM JUCIMUIUINHBL

- IOJArOTOBKA K JICKLIMOHHBIM 3aHATHSM;

- IOJrOTOBKA K IPAaKTUYECKUM 3aHATHUSAM;

- COCTaBJICHUE U O(OPMIICHHE JOKJIA0B U MIPE3EHTALNH 110 OT/IEIbHBIM TEMaM;

JU1st BBITOJTHEHUS JTF000T0 BUJIa CAMOCTOATENBHOM paboThl HEOOXOAMMO MPOUTH CIIETYIOIIIE ITAIbI:

- ONpe/IETICHNE 1IEITN CaMOCTOSITEIbHON pabOThI;

- KOHKpETHU3allks N03HABaTEIbHOM 3a7a4u;

- CaMOOIIEHKa TOTOBHOCTHU K CAMOCTOSITENIbHOU paboTe;

- BEIOOp a/1eKBaTHOTO crioco0a IeHCTBHSI, BEAYIIET0 K PELICHUIO 3a/1auu;

- IUVTAHUPOBaHHUE PabOThI (CAMOCTOSATENLHON WM C TOMOILBIO IIPEN0IaBaTels) Hajl 3aJaHUEM;

- OCYUIIECTBJICHHUE B MPOLIECCE BBHIIOIHEHUSI CAMOCTOATENBHON pabOThl CAMOKOHTPOJIS (TIPOMEKYTOY-
HOTO Y KOHEYHOI'0) pe3yIbTaToB PabOThl U KOPPEKTUPOBKA BHITIOJHEHUS paOOTHI.

MeToauyeckue yKa3aHus s 00y4alommxcs Npu padore HAl KOHCIIEKTOM BO BpeMs NpoBe-
JAeHUs JIEeKINH.
Jlexusi — cCUCTEMAaTUYECKOE, MOCIEeI0BATEIbHOE, MOHOJIOTUYECKOE M3JI0KEHHE MPEernoaaBaTeaeM
y4eOHOro MaTepuana, Kak MpaBuUiIo, TEOPETUYECKOTO xapakTepa. [Ipu moAroToBKe JNEKIUU MpernoiaBa-
TeJb PYKOBOJICTBYETCSI paboUeit mporpaMMoi TUCIUTTAHEI.
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B npouecce neknuii peKOMEHAYETCSI BECTU KOHCIEKT, YTO MO3BOJUT BIIOCIEACTBUM BCIIOMHHUTH
M3y4YEHHBIN YI4eOHBIA MaTepHal, JOMOJHUTE COIEPKaHUE TIPU CAMOCTOSITEIIBHON paboTe ¢ TUTepaTypoi,
MMOJATOTOBUTHCS K 3a4ETY.

Crnenyer Takxe oOpariaTh BHUMaHHUE Ha KaTErOpuH, GOPMYIMPOBKH, PACKPBHIBAIOIINE COJICPKAHUE
T€X WJIA UHBIX SIBJICHUI U MPOLIECCOB, HAYYHBIE BHIBOJIBI U IPAKTUYECKUE PEKOMEHIAIUH, TTOJI0KUTEb-
HBIN OIBIT B OPaTOPCKOM HCKYycCTBE. JKenaTeapHO OCTaBUTh B pab0oYMX KOHCIEKTAX MOJIsi, Ha KOTOPBIX
JIeJIaTh TOMETKH U3 PEKOMEHAOBAHHOM JTUTEPATYPhl, TOMOJIHAIOIIME MaTEPUA MPOCITYIIAHHON JIEKIIUH,
a TaK)Ke MOTUYEPKUBAIOIINE OCOOYIO BAXKHOCTh T€X MJIM MHBIX TEOPETUUYECKHUX MOJIOKEHUH.

BBIBOIBI IO JICKITUU TIOBITOKUBAIOT Pa3MBIIILICHUS TIPEToaaBarens o yueOHsIM Bonpocam. [pe-
M0JIaBaTeNib MPUBOAUT CIIMCOK MCIOJIb3YEMbIX U PEKOMEHIYEMbIX UCTOUHUKOB JJISl U3YYEHUSI KOHKPET-
HOM TEMHEI.

B koH1ie nekiuu oOydaromuecss IMEIOT BO3MOXKHOCTh 33J1aTh BOIIPOCHI IIPETIOaBATEII0 110 TEME
JICKITHH.

[Ipu ureHnn NeKUM 1O TUCUUILIMHE IPENOJaBATEb UCIOJIb3YET ANEKTPOHHbIE MYJIbTUMEIUMHbBIC
MpE3EHTAaLNH.

OO0yJaromuMmces MpeI0CTaBIsSIeTCS BOZMOXHOCTh KOMUPOBAHUS MPE3CHTALIUHN Al CAMOTIOATOTOBKHU
Y MMOJTOTOBKH K MTPOMEXKYTOUYHOM ATTECTALUH.

MeTtoauyeckue ykazaHusi Ajs o0y4aroluxcs nNpu padore Ha ceMHUHape.

CemuHaps! peanu3yroTcsi B COOTBETCTBUM C Pa0OYMM Y4E€OHBIM IIAHOM MU MOCIEI0BATEIIEHOM
W3Y4YEHUU TEM JUCLUILIUHBI.

B Xxoze moaroToBku K ceMuHapaM OOydaromeMycst peKOMEHYeTCsl U3yUYUTh OCHOBHYIO JINTEpa-
TYpPY, 03HAaKOMUTHCS C JOTOJTHUTEIbHON JIUTEPaTypOii, HOBBIMH ITYOJUKALUAMU B IEPUOANUECKUX U3/1a-
HUSX: )KypHaJax, razerax u T.1. [Ipu 3ToM cienyer yuecTh peKOMEHAALUU [TPEroiaBaTelis U TpeOOBaHUs
yueOHo nporpamMmbl. PekomenayeTcst Takke 1opadaTbiBaTh CBOM KOHCIIEKT JIEKLIMH, JIeasi B HEM COOT-
BETCTBYIOIINE 3alMCU U3 JINTEPATYpbl, PEKOMEHIOBAHHOM MpernojaBaTeiaeM U MpeaycCMOTpEeHHON yueo-
HOM nporpaMmoii. CrielyeT moAroTOBUTh TE3UCHI AJIsl BBICTYIIEHUH 110 BCEM y4€OHBIM BOIPOCAM, BBIHO-
CHUMBIM Ha ceMuHap. ['0TOBSCH K JOKIaay WK pedepaTuBHOMY COOOIIEHHIO, 00yUaromUNiCcs MOXKET 00-
pamarbcs 3a METOAMYECKOM TTOMOIIIBIO K ITPENoAaBaTesto. 3aKaHYMBaTh MOATOTOBKY CJIEIYET COCTaBIIe-
HUEM IJ1aHa (KOHCIIEKTa) M0 N3y4YaeMOMy MaTepuaily (BOIpocy). TO MO3BOJSET COCTaBUTh KOHIIEHTPH-
POBAHHOE, CKaTOE MPEICTABICHNE 110 U3Y4aeMbIM BOIIPOCAM.

B xone cemunapa o0yyaromuicss MOKeT BBICTYIIATh € 3apaHee MOATOTOBIEHHBIM JJOKIaaoM. Takxke
OH JIOJIKEH TMPOSIBJIATh aKTUBHOCTH NMPU OOCYKACHUH BBICTYIIICHUH U JJOKIJIAJIOB COTPYINITHUKOB.

ITockonbKy aKTUBHOCTB 00YUaIOIIErocsi Ha CEMMHAPCKUX 3aHATHUSX ABISETCS IPEIMETOM KOHTPOJIS
€ro NMpoJIBUKEHUSI B OCBOCHUHU Kypca, IMOATOTOBKA K CEMUHAPCKUM 3aHSTUAM TpeOyeT OTBETCTBEHHOTO
otHoueHus. He nomyckaercst BRICTYIIEHHE IO IEPBOMCTOYHUKY — HEOOXOIMMO UMETh MTOATOTOBIECHHBIH
MMACbMEHHBINA JJOKJIAJI, OLICHUBAEMbIN MPENOJaBaTEIEM HapsLy C YCTHBIM BeIcTyIUieHHeM. He momycka-
eTcs TaKkXKe M pacrpeie]ieHHe BOMPOCOB K CEMUHAPY Cpeu 00y4aroIuXcs TPYMIIbl, B pe3ysbTaTe KOTO-
pOro OTNEeNbHBINA 00yJaromuiics SBISETCS HE TOTOBBIM K KOHCTPYKTUBHOMY OOCYK/IEHUIO «HE CBOETO)
Bornpoca. Bce Bonpockl k ceMuHapy JOKHBI ObITh MUCbMEHHO MPOPab0TaHbl KaXKAbIM 00yUarOIMCS.

MeToanyecKkue peKOMeH/IAUM HA COCTABJIEHUE H BBICTYIJIEHHE € T0KJIA10M

Jlokiaz, Kak BUJI CaMOCTOATEIbHONU paboThl B y4eOHOM Ipoliecce, Cloco0CTBYET (OPMUPOBAHUIO
HaBBIKOB HCCIJIEJI0BATENILCKOIM pabOThI, pacIUpseT MO3HABATEIbHBIE HHTEPECH], YUUT KPUTHUYECKH MBIC-
JUTh.

[Ipu HanucaHuu AOKJIa/a MO 3aJJaHHON TeMe CTYJIEHTY HEOOXOIMMO COCTaBIISIET IUIaH, N0J00paTh
OCHOBHBIC HCTOYHUKH. Kak mpaBHIIbHO, IPH pa3pabOTKe TOKIIaaa UCIIONIb3yeTcst He MeHee 8-10 pazmmu-
HBIX HCTOYHHMKOB. B mporecce paboThl C NICTOYHUKAMHU CHCTEMAaTU3UPOBATH MOJyUYCHHBIE CBEACHHUS, ClIe-
JIaTh BBIBOJBI U 000OIIIEHNUS.
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061_[12151 TCMAaTHUKa JOKJIaJ0B OIIPCACIIACTCA IMPLIIoaaBaTesicM, HO B OTIPCACICHU A KOHerTHOfI TEMBI
MHHULIIATUBY JI0JDKEH MPOSBUTH CTYEHT. [Ipekie uem BIOpaTh TeMy J0KJIa/1a, aBTOPY HE00OXO0AUMO BbI-
SIBUTh CBOM MHTEpEC, ONPEIeNUTh, HaJl KaKoW MpobsieMol OH xoTen Obl mopaboTaTh, 6osee riryboko ee
U3y4HTh.

Ka)l([[blf/i JOKJIaA AOJIKCH HAYHMHATHCA C BBCACHU . BBeI[eHI/Ie - OTO BCTYIHUTCJIbHAA YaCTh HAYYHO-
HCCIIeI0BATEIbCKOIM pabOThI. ABTOP OIKEH MPUIIOKUTD BCE YCUIIHSA, YTOOBI B 3TOM HEOOJIBIIIOM IO 00B-
€My pazJielie OKa3aTh aKTyalbHOCTb TEMBI, PACKPBITH €€ MPAKTHYECKYI0 3HAYMMOCTb.

B ocHOBHOI "acTH JOKJIaga pacKkpbIBaeTCcsl ero cojepkanue. Kak mpaBuio, OCHOBHAs 4acTh CO-
CTOMT U3 TEOPETUYECKOTr0 U MPAKTHUECKOTO Pa3/IelIoB.

B Teoperrueckom paszese pacKpbIBAIOTCS HCTOPHS M TEOPHSI HCCIIEyeMO TPOOIEMBI, 1aeTCs KPH-
THYECKUH aHAIN3 JIUTEPATYPHI M MOKA3bIBAIOTCS MO3UIIMH aBTOpa. B mpakTHueckoM pasjene u3jiararTcs
METO/IBI, XOJI, U PE3yJIbTAaThl CAMOCTOSTEIBHO MTPOBEICHHOTO YKCIIEPUMEHTA WIH (PparMeHTa.

B ocHOBHOI1 yacT MOTYT OBITh TAaK)K€ MPEICTABICHBI CXEMBI, TUArpaMMbl, TaOIHIIbI, PUCYHKH U
T.1. B 3akmouennn monBoasTcs UTOrH paboThI, BEIBOABI, K KOTOPHIM MPUILIEN aBTOP, U PEKOMEHIAIHH.
3akiroueHmue JOJIDKHO OLITH KpaTKuM, 00s13aTeNIbHBIM U COOTBETCTBOBATH ITOCTABJIEHHBIM 3aJgadaM.

[Tpu moAroTOBKE YCTHOTO BBICTYIUICHHS HY)KHO YYUTBHIBAThH €TO PErilaMeHT - He Oonee 10 MUHYT.

MeTtoauyeckue peKOMeHAalMHU A5 IOATOTOBKH IPe3eHTAMH

KomnbroTepHyto Mpe3eHTaluo, CONPOBOXKAAIONIYI0 BBICTYIUIEHUE JOKIaT4MKa, yr1oOHee BCero
noJroToBUTH B iporpamme MS PowerPoint. [Ipe3enTanus kak JOKYMEHT IpeACTaBIIET COO0H mociieno-
BaTEJIbHOCTh CMEHSIOIIUX APYT Jpyra ClIaiJoB — TO €CTh IEKTPOHHBIX CTPAaHUUYEK, 3aHUMAIOIIUX BECh
9KpaH MOHUTOpA (0€3 MPUCYTCTBUS IaHeel TporpaMMbl). Yalle Bcero J1eMoHCTpalys Ipe3eHTaluu po-
enupyeTcs Ha OOJIBIIIOM 3KpaHe, pexe — pa3gaeTcs coOpaBIIMMCS Kak edyaTHbI Marepuan. KonuuecTBo
CJIaliJIOB a/IEKBATHO COAEPKAHUIO U MPOJOJDKUTENILHOCTH BBICTYIUIEHUS (HApUMeEp, A SMUHYTHOTO
BBICTYIIJICHUS PEKOMEH/1yeTCs MCII0JIb30BaTh He Oonee 10 ciaiios).

Ha nepBowm cunaiizie 00s13aTenbHO NpeACTaBIsSETCS TEMa BBICTYIIEHUS U cBeieHUsI 00 aBTopax. Cie-
JYIOIUE CIIal bl MOKHO MOJATOTOBUTH, UCIIOJIB3YS IBE Pa3IMYHbIE CTPATETUU X OATOTOBKHU:

1 cTpaTterusi: Ha ciai/ibl BBIHOCUTCS OMOPHBIA KOHCIIEKT BBICTYIJIEHUS U KJIIOUEBBIE CIIOBA C TEM,
YTOOBI 110JIb30BAaTHCSI UMU KaK TUIAHOM JIJISl BBICTYIUICHUS.

B sToMm ciyuae k crnaiiiam npeabsaBIsAiOTCS ClAeAyIOIe TpeOOBaHUS:

—00BeM TEeKCTa Ha claiie — He OoJblle 7 CTPOK;

—MapKHPOBAHHBIN/HYMEPOBAaHHBIN CIIUCOK COAEPIKUT HE Ooiee 7 AIIEMEHTOB;

—OTCYTCTBYIOT 3HaK{ IYHKTYaI[MH B KOHIIE CTPOK B MAPKUPOBAHHBIX U HYMEPOBaHHBIX CIHCKAX;

—3HaunMMasi UH(QOpMaIHs BbIIESAETCS ¢ IOMOIIBIO I[BeTa, Keruid, 3pdexTon anumanuu. Oco0o BHU-
MaTeJIbHO HEOOXOJIMMO MPOBEPUTH TEKCT Ha OTCYTCTBHE OIIMOOK M oneyaTok. OCHOBHas OIMOKa MpH
BBIOOpE JAaHHOW CTPATErH COCTOUT B TOM, UTO BBICTYIIAIOIIME 3aMEHSIOT CBOIO PEYb YTEHHUEM TEKCTa CO
ClIafIoB.

2 cTparterusi: Ha ciaiipl momeraercs: pakTudeckuii Mmarepuan (Tabnuupl, rpaduku, Gotorpadpun u
IIp.), KOTOPBIN SABJISETCSI YMECTHBIM M JOCTAaTOYHBIM CPEICTBOM HAIVIAIHOCTH, IOMOTAeT B PaCKPBITUU
CTEpKHEBOW MJIEN BBICTYTIIICHUSI.

B sToM ciyyae k cnaiijaM npeabsIBISIOTCS CIEAYIOIINEe TpeOOBaHUS:

—BbIOpaHHBIE CPE/ICTBA BU3yaTu3aluu HH(opManuu (TabauIbl, CXeMbl, TpadUKU U T. J.) COOTBET-
CTBYIOT COZIEP’KAHHUIO;

—HCMOJIb30BaHbl WILTIOCTPAIIMK XOPOIIETo KayecTBa (BBICOKOTO pa3pelieH s ), ¢ YeTKUM H300paske-
HUEeM (KaK MpaBWJIO, HUKTO U3 MPUCYTCTBYIOIIMX HE 3aMHTEPECOBAH BUMTHIBATHCA B TEKCT Ha BalllUX
cllaiilax 1 BCMaTpUBaThCs B MEJIKHE WILTIOCTPALIUHN).

MakcumanbHOE KOMHYeCcTBO rpaduueckoi nHGpopMaluu Ha OJTHOM cliaiije —2 pucyHka (doTorpa-
¢um, cxemsl U T.J1.) C TEKCTOBBIMU KOMMEHTapHsMHU (He Oojee 2 cTpok K Kaxaomy). Haubonee BaxHas
uH(popMalLKs AOJKHA PacloylaraTtbCsl B LIEHTPE SKpaHa.
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OcHoBHas omnoOKa Mpu BEIOOpE JAHHOM CTPaTEruy — «COPEBHOBAHKE) CO CBOUM MILTIOCTPATUBHBIM
MaTepualoB (ayIUTOPUU HE MPEIOCTABISETCA AOCTATOUHO BPEMEHHU, YTOOBI BOCIIPUHITH MaTepuall Ha
cnaiinax). OObIuHbIN craiia, 6e3 3(h(HeKToB aHMMAIMK JJOJKEH IEMOHCTPUPOBATHCS HA IKpaHEe HE MEHee
10 -15 cexynna. 3a MeHbIlee BpeMsl MIPUCYTCTBYIOIIME HE YCIIEET OCO3HATh cojeprkaHue ciaima. Ecnu
KaKas-TO KapTUHKA MOSBWIACH HA 5 CEKYHJI, a IOTOM TYT K€ CMEHHJIACh JPYroi, TO ayIuTOpHs Oyaer
CUUTaTh, YTO JOKJIATUYUK ee noAroHser. O6paTHoro (IO3UTUBHOIO) 3P peKTa MOKHO TOCTUTHYTD, €CIIH
JOKJIQTYUK TPOJUCTHIBAET MHOYKECTBO CIAIIOB CO CIIOKHBIMU TaOJIMIIAMH U AMAarpaMMaMHU, TOBOPS IPH
3TOM «BOT TyT IpHUBEJEH Pa3HOI0 poJia BCIIOMOTaTEeNIbHBIA MaTepuall, HO sl €ro X04y MPOIyCTUTh, YTOOBI
HE Meperpy»KaTh BHICTYILIEHUE ToApoOHOCTSIMUY. [IpaBaa, Takoil mpuem AenaTh B HaYajle U B KOHIIE IIpe-
3€HTallUl —pHUCKOBAaHHO, ONTHUMAJIbHBII BapuaHT —B cepeluHe BbICTyIUleHUsa. Eciu Ha cnaiine mpuso-
JUTCS CTIOXKHAS IarpaMma, ee HeoOXOAMMO MPeIBapUTh BBOJAHBIMU ClIOBaMu (Hampumep, «Ha stoii nua-
rpamMme NMPUBOJUTCS TO-TO U TO-TO, 3€JIEHBIM OTMEUEHBI IT0Ka3aTelln A, CHHUM —T10Ka3aTenu by), ¢ tem,
4T0-OBI JJaTh BpEMsl ayIUTOPUH Ha €€ PAaCCMOTPEHHE, a TOJBKO 3aTEM INPHUCTYNATh K €€ 00CYXICHHIO.
Kaxnplii cnaiin, B cpeiHeM JOKEH HaXOAUTHCS Ha fKpaHe He MeHblle 40 —60 cexyHn (6e3 yuera Bpe-
MEHU Ha CJIy4allHO BO3HHKIIEE 00CyXaeHUe). B cBA3M ¢ 3TUM Jydllle HACTPOUThH IMPE3EHTALMIO HE Ha
aBTOMAaTHYECKUI 110Ka3, a HA CMEHY CJIaiiJIOB CAMHUM JOKJIaUHKOM.

Oco00 TmaTeIbHO HEOOXOAMMO OTHECTUCH K 0(hOPMIICHHIO TIpe3eHTanuu. J{s Bcex claiiioB mpe-
3€HTallMM M0 BO3MO>KHOCTU HEOOXOJMMO MCIIOJIb30BaTh OJUH U TOT ke I1a0JI0OH opopMIIeHHUs, KeTlb —
JUISL 3aTOJIOBKOB - HE MEHbIIE 24 TTYHKTOB, st HH(opMaruu - st nHpopmanuu He Meree 18. B npesen-
TalUsAX He MIPUHATO CTABUTh IEPEHOCHI B CIIOBAX.

[Togymaiite, HE OTBIIEKANTE JIM BBI CIIyIIATENICH CBOEH K€ pe3eHTanuei? Spkue Kkpacku, CI0KHbIC
LIBETHBIE ITOCTPOEHUS, U3JIUIIHAS aHUMALUs, BBIIPHITMBAIOIIMNA TEKCT WIM WUTIOCTPALMsl — HE camoe
Jydiiee JOMOJHEHHE K HaydHOMY JOKJIaay. Takke HeKelaTelbHbI 3BYKOBBIE () (EKTHI B X0/ TEMOH-
CTpalMU IPE3CHTALUH.

Hawnnyummu sBastoTCS KOHTpacTHBIE 11BeTa (oHa U TekcTa (0emblii (POH — YepHBINA TEKCT; TEMHO-
CUHHUH (DOH — CBETJIO-KENTHIM TEKCT U T. A.). Jyuiie He cMeImuBaTh pa3Hble TUIBI MIPUPTOB B OJTHOU
npe3eHTaluu. PekoMeHayeTcs He 3710ynoTpeOIaTh MPONUCHBIMU OyKBaMU (OHU YHUTAIOTCS XYXKeE).

HexonTpacTHble cnaifibl OyAyT CMOTPEThCS TYCKJIBIMH M HEBBIPA3UTEIbHBIMU, OCOOEHHO B CBET-
JBIX ayIuTOpusxX. J{Js dydiell opueHTaluu B IPE3EHTAIMH 110 X0y BBICTYIUIEHUS JTy4llle IPOHYMEpOo-
BaTh cliaiiipl. XKenatenbHo, 4TOOBI Ha cllaiilax OCTaBaJIUCh IOJIA, HE MEHee 1 CM ¢ KaXJ0l CTOPOHBI.
BcnomorarenbHas uHbopmarus (yrnpasistolmue KHOMKW) HE JTOJDKHBI TTPeo0IiaiaTh HaJl OCHOBHOW WH-
¢dopmanueit (TekcToMm, WUIOCTparusamMu). Vcnonab3oBaTh BCTpoeHHBbIE 3((EKThl aHMMALUHM MOKHO
TOJIBKO, KOrja 0e3 3Toro He OOOWTHCH (HalpUMep, IMOCIEIOBATEIbHOE MOSBIEHUE 3JEMEHTOB JHa-
rpammbl). /11 akIleHTUpPOBaHMS BHUMAaHUS Ha KaKOH-TO KOHKpETHOH MH(OpMaIuy ciaiiia MOKHO BOC-
MOJI30BATHCA JIA3EPHOU YKa3KOU. /[[narpaMmbl TOTOBSITCS C HCTIOJB30BAaHUEM MacTepa JuarpaMm Tabiny-
Horo nporeccopa MSExcel. [l BBo/1a YHCIOBBIX JaHHBIX MCIIOJIB3YETCSl YUCIOBOM (popmMart ¢ pasaenu-
TeJeM Tpymi pa3psaaoB. Ecnu nanHbie (MOAMUCH JaHHBIX ) SIBISIOTCS APOOHBIMH YHCTIaMH, TO YUCIIO OTOO-
paskaeMbIX JAECATUYHBIX 3HAKOB JOJDKHO OBITh OJJMHAKOBO ISl BCEH TPYMIBI 3TUX JaHHBIX (BCEro psaa
nojanvcel JaHHbIX). JlaHHBIE U TOANUCHU HE AOJKHBI HaKJIaAbIBaThCs APYT HA Jpyra U CIUBaThCS C Ipa-
(budeckuMu 3eMeHTaMH JuarpaMMbl. CTpYKTYpHBIE TMarpaMMbl TOTOBSITCS ITPH IMTOMOIIM CTaHJapTHBIX
cpenctB pucoBanus nmakera MSOffice. Eciu npu ¢popmartupoBanuu cnaiija ectb He0OX0IUMOCTh IIPO-
MOPIMOHAIEHO YMEHBIIUTh Pa3Mep JIuarpaMMsbl, TO pazMep MPUPTOB PEKBU3UTOB JOKEH OBITh yBEIH-
YeH C TaKMUM PAacyeToM, YTOOBI peaJbHOE 0TOOpaKeHHE 0OBEKTOB AMArpaMMbl COOTBETCTBOBAJIO 3HAUE-
HUSM, YKa3aHHBIM B Tabmuie. Slueiiki ¢ Ha3BaHUSAMHU CTPOK M CTOJIOIOB UM HanboJiee 3HauMMBbIe JJaHHbIE
PEKOMEHIYeTCsI BHIACISATH [IBETOM.

Tabnuunas uHOpManuUs BCTaBIsSeTCS B MaTepualibl Kak TaOlMIa TEKCTOBOTO Ipolieccopa
MSWord wm Tabnuaroro npoueccopa MSExcel. [Ipu BcTaBke TabIuIbl Kak 00bEKTa U MPOMOPIIMOHATb-
HOM M3MEHEHHH ee pa3Mepa peaibHblil oToOpaXkaeMblil pazMep mpudra qomkeH ObITh He MeHee 18 pt .
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TaGnuiel 1 quarpaMMBbl pa3MeIIaoTcsl Ha CBeTIoM uiu Oenom ¢one. Eciiu Bl npeanountaere BOCons-
30BaThCs MMOMOIIBIO OnepaTopa (4To TOXKE BO3MOXKHO), a HE JIUCTATh CJIANIbl CAMOCTOSITENILHO, OYEHb
I10JIE3HO IPEYCMOTPETh CCHIJIKU Ha claiiabl B TekcTe nokiaza ("Cuenyromuil ciaiif, noxanyicra...").

3aKIIOUMTENbHBIA claii mpe3eHTauuu, coaepxamuil Teket «Crnacu6o 3a BHUMaHue» win «Ko-
HEI», BPA JIU MPUEMJIeM Ul IPE3eHTAIMH, COPOBOXKAAIONICH MyOIMYHOE BBICTYIUIEHUE, TOCKOIBKY
3aBeplIeHHE MT0Ka3a CIAiIOB €llle He ABIISETCS 3aBepllieHneM BhICTyIIeHus. Kpome Toro, Takue ciaisl,
TaK e Kak ¥ ciaiia «Bompocki?», 1yonupyroT ycTHoe coobmenne. OntumMaibHbIM BAPHAHTOM IPEACTaB-
JIsieTCsl IOBTOPEHHE MEPBOTO Cllaiifia B KOHIIE MTPE3EHTALNU, TOCKOJBKY 3TO JAET BO3MOKHOCTH €Ille pa3
HAIlOMHUTD CIYIIATENSIM TEMY BBICTYIUICHHS M UMS JIOKJIQJIYMKa U JIMOO NepeiiTu K Borpocam, Jubo 3a-
BEPIIUTH BHICTYIUICHHUE.

Jnst mokasa (aiin mpe3eHTauu HeoOX0IMMO COXpaHuTh B (hopmate «/lemonctpamus PowerPoint»
(Paitn — Coxpanuth kak — Tumn daitta —J[emoncTpamus PowerPoint). B aTom ciydae npe3eHTanmst
ABTOMATUYECKU OTKPHIBACTCSI B PEKUME MOJTHOIKpaHHOTO Toka3a (slideshow) u cmymarenn nzbaBieHb
KakK OT BHJ1a pabouero okHa rmporpaMmmMmbl PowerPoint, Tak 1 0T moTeps BpeMeHU B Hayalle TIoKa3a Mpe3eH-
TaIIH.

[Tocne moArOTOBKY MPE3eHTALNH MTOJIE3HO MPOKOHTPOIUPOBATH Ce0s BOIIPOCAMHU:

— YJaJ10Ch JIU JOCTUYb KOHEYHOM 1€JIM IPE3EHTALNHU (UTO yAaJI0Ch ONPEAEIINTh, 00BSCHUTD, IPE/I-
JIOKUTH WJIH IPOJEMOHCTPUPOBATH C IMTOMOIIBIO Hee?);

— K KaKUM 0COOEHHOCTSIM 00bEKTa MPEe3eHTAINH y1aJI0Ch IIPUBJICYh BHUMAHUE ayAUTOpUn?

— HE OTBJIEKAET JIU CO3/aHHAs MIPE3EHTALMSI OT YCTHOTO BBICTYIIJICHUS?

[Tocne moArOTOBKY Mpe3eHTAlnU He00X0[uMa PENEeTUIUS BBICTYILICHUSI.

MeToanyecKkue peKOMeH/IAlHH 1JIsl IOAT0TOBKH K KOHTPOJILHOI padoTe

KonTtposnbHas paboTta sBiIsleTCs OJHON U3 COCTABIAIOIINX YU€OHOH EATEIbHOCTH CTYICHTA.

Lesbt0 KOHTPOJIBHOM pabOTHI ABIISETCS ONpPEIeICHHUs KauecTBa yCBOSHHsI yueOHOT0 MaTepuania.

3anauu, CTOSILKE NIEpe]] CTYACHTOM MPU MOJATOTOBKE U HAIIMCAHUN KOHTPOJIbHON pabOThI:
1. 3akpeneHue NOIyYEHHbBIX PaHEe TEOPETUUECKUX 3HAHUM;

2. BbIpa0OTKa HABBIKOB CAMOCTOSITEIbHON paboOThI;
3. BBIICHEHHE MOJrOTOBJICHHOCTHU CTY/I€HTa K OyayIiei npakTudeckoi paboTe.

KoHTpobHbBIE BBIONHSIOTCS CTYIEHTaMU B ayJUTOPHH, 1101 HAOJII0IeHuEeM NpernoaBaTesns. Tema
KOHTPOJIbHOM pabOThI U3BECTHA M MPOBOAUTCS OHA 10 CPABHUTENIBHO HEJJABHO U3YYEHHOMY MaTepuaty.

[IpenogaBaTens TOTOBUT 33JaHUs JUO0 MO BapuaHTaM, MO0 MHIMBUIYATbHO JUISI KaXKJOTO CTY-
nenra. [lo cogep:kanuio paboTa MOXKET BKIIOUATh TEOPETHUECKUI MaTepual, 3a/1auu, TECThl, PacUEThl U
T.II. BBIIIOJIHEHUIO KOHTPOJILHON pabOThI MPEAIIECTBYET HHCTPYKTAX MPENOIaBaTENs.

KitoueBbM TpeOoBaHHEM MPU MOATOTOBKE KOHTPOJILHOM paboThI BHICTYIAET TBOPUECKUH MOAXO/,
yMeHHe 00palaThiBaTh U aHAJIM3UPOBATh NHGOPMAIUIO, JIEJIaTh CAaMOCTOSTEbHbBIE BHIBOJIbI, 0OOCHOBBI-
BaTh 11€1€C000pa3HOCTh U A3PPEKTUBHOCTH MIPEIaraeéMbIX peKOMEHAAINN U pelIeHn# npodiieM, YETKO U
JIOTUYHO H3JIaratb cBOU MbICIU. [10ATOTOBKY KOHTPOJBHOM paboOThl clielyeT HauMHATh C TOBTOPEHHUS
KOHCIIEKTOB JIEKLIMI1, COOTBETCTBYIOILETO pa3/iesia yueOHMKa U y4eOHBIX TOCOOHH 10 JaHHOI Teme.

MeToanuyeckne yKazaHus il 00y4aroUUXcs M0 Y4aCTHIO B pellieHUH Case 3a1a4 CUTyallMOH-
HOI'0 IPAKTHKYMa.

CuTyallMOHHBIN PaKTUKYM (Keic) sBiseTcs oHOM 13 (OpM HHTEPAKTUBHOIO MPAKTUYECKOTO 3a-
HATHSL, LIETbI0 KOTOPOTO SIBJIETCS IproOpeTeHre 00yJaronuMcs yMEHH KOMaHAHOH paboThl HABBIKOB
BBIPaOOTKH pellIeHUH B MPOopecCHOHANbHON 00J1aCTH, pa3BUTHE KOMMYHUKATUBHBIX U TBOPUYECKUX CIIO-
COOHOCTE B MpPOILIECCEe BBISBICHUS OCOOCHHOCTEN Oymyriei mpodeccnoHalbHOM NeATeIbHOCTH Ha OC-
HOBE aHajn3a 00y4aeMbIMU 3aJJaHUH, CPOPMUPOBAHHBIX HA OCHOBE IPAKTUUYECKUX CUTYAIHH.

[Ipexe ueM mpucTynaTh K y4aCTHIO B CUTYaIITMOHHOM IPAaKTUKyMe, 00ydaronieMycst HE0O0X0AUMO:

-3apaHee, B MPOLIECCE CaMOCTOATEIBHOM pabOThl 03HAKOMMTBCS CO CLIEHApUEM IIPAKTUKYMa U He-
00X0AMMOM JTUTEPATYpPOid, PEKOMEHIOBAHHOM MPOTpaMMOii Kypca;
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-TIOJIYYUTh OT MPeToiaBaTelis HHPOPMALIUIO O COJepKaHuU Keiica, nHpopmupyer o hopme npeno-
CTaBJICHUS PE3YJIbTATOB, CPOKAX BBINOJHEHUS Keiica U KPUTEPUSIX OLICHKU JEHCTBUNA YUACTHUKOB;

[Ipu BeIOIHEHNH 3aJaHUS HEOOXOAUMO:

-TMOJIYYHUTh OT MpernojaBaTelis HeoOX0JUMbIE Pa31aTOUHbIe MaTEpUalIbl U MPUHSAThH y4acTHe B JIeje-
HUM y4eOHOH rpyNIbl HA MUHHU-TPYIIIEI U B BBIOOPAX JIUAEpa MUHU-TPYIIIIbI;

-y4acTBOBaTh B (DOPMHUPOBAHUH OTYETA MO BBHIIOJHEHHIO Kelica B CBOSH MUHU-TPYIIIIE;

-y4acTBOBATh B 00CYK/I€HUU OTYETOB MUHU-TPYIIIL.

[To utoram npoBeseHUs CUTYalIMOHHOTO MPAaKTHKyMa 00ydaroluecss UMEIOT BO3MOKHOCTh 33/1aTh
BOIIPOCHI ITPENOJABATEINIO.

MeToauveckue peKOMeHIAUMHU CTYAEHTAM /ISl MOATOTOBKHU K 3a4eTy

[ToaroroBka CTyA€HTOB K 3a4€Ty BKJIFOYAET TPU CTAJHHU:

- caMOCTOATeNbHAs paboTa B TeUeHUE YIeOHOTo roja (cemecrpa);

- HENOCPEACTBEHHAs MOArOTOBKA B IHH, NIPEAIIECTBYIOIINE 3a4ETY;

-MIOJITOTOBKA K OTBETY Ha BOIPOCHI, COJIEpKAIIHECS B OMIIETE.

[ToarotroBky K 3ayeTy HEOOXOAUMO ILI€ECOOOpa3HO HAYaTh C IJIAHUPOBAHUS U MOA0Opa HOpMA-
TUBHO-TIPABOBBIX UCTOYHUKOB U JIUTEpaTyphl. [Ipexae Bcero ciaeayer BHUMATEIbHO MEPEUnTaTh yueo-
HYIO IPOrpaMMy U TPOrPaMMHBIE BOTIPOCHI JUIS TIOJTOTOBKH K 3a4€TY, YTOOBI BBIJICIUTH U3 HUX HAMEHEe
3HaKoMbIe. Jlanee JoMKeH clieoBaTh ATal MOBTOPEHUS BCEro MporpaMmMHOro marepuaina. Ha sty padory
1enecoo0pa3Ho OTBeCTU OOJNBIIYIO YacTh BpeMeHH. CIeyIoIINM ITAaoM SIBISIETCS CAMOKOHTPOJIb 3HA-
HUS U3YYEHHOT'0 MaTepHalia, KOTOPBIN 3aKJII0YaeTCs B YCTHBIX OTBETAX Ha MPOrpaMMHBIE BOIPOCHI, BbI-
HOCHMbIE Ha 3a4eT. Te3uCchl OTBETOB Ha HauOoJIee CI0XKHBIE BOMPOCHI KeNaTENbHO 3alKicaTh, TaK Kak. B
MPOIIECCE 3aIMCH BKIIFOYAIOTCS JOTIOTHUTEIHLHBIE MOTOPHBIE PECYPCHI TTAMSITH.

[IpennoxxeHHas METOIMKa HEMOCPEICTBEHHOM MOATOTOBKHU K 3a4€Ty MOKET OBITh M U3MEHEeHa. Tak,
JUTSL CTYZIEHTOB, KOTOPBIE CUUTAIOT, YTO OHU YCBOWJIM MPOTPaMMHBIA MaTepuai B TOJIHOM 00beMEe U yBe-
pEHBI B MMPOYHOCTH CBOMX 3HAHUU, JOCTATOYHO OETrJIOro MoBTOpeHUs ydeOHoro matepuana. OCHOBHOE
BpeMs OHU MOTYT YIECTUTh YIIyOJIEHHOMY U3YYeHHUIO OTACIbHBIX, HA0O0JIee CIIOKHBIX, TUCKYCCHOHHBIX
npooem.

Jluteparypa 115t MOATOTOBKU K 3a4€Ty OOBIYHO PEKOMEHIyeTCs mpenoaaBaresieM. OHa Takke yka-
3aHa B yueOHOU MporpaMMe AUCHIUTIIHHBL.

OnHO3HAYHO CKa3aTh, KAKUM UMEHHO YY€OHUKOM HY>KHO TOJIH30BaThCS VISl TIOJITOTOBKH K 3a4ETYy,
HENb35, TOTOMY YTO YUY€OHUKHU MUIIYTCSI pA3HBIMHU aBTOpPaMHU, MPEACTABISIONIUMHI CBOIO, MHOT 1A OTINY-
HYIO OT JPYTHX, TOUKY 3pEHHUS 0 Pa3INYHbIM Hay4dHBIM MpobiemMaM. [1oaToMy ni1si MOTHOTHI yueOHOM
nH(OpPMAIIUY U €€ CpaBHEHUS Ty4YIlle UCTIOIb30BaTh HE MEHee IBYX yueOHUKOB (Y4eOHbIX mocoduit). CTy-
JICHT CaM BIIPaBe MPUIEPKUBATHCA JII0O0H M3 MPEICTABIEHHBIX B yUeOHUKAaX TOYEK 3pEHUsSI IO CTIOPHOMH
npo6sieme (B TOM YHUCIIe OTIMYHOM OT MO3UIUH MPEToaBaTelis), HO MPU YCIOBUU TOCTATOYHON HAYIHON
aprymenTainuu. Hanbonee onTuManbHBI JUTsl IOJTOTOBKH K 3a4€Ty YYCOHHKHU U y4eOHBIE TOCOOUS, PEKO-
MEHIOBaHHbIE MUHHUCTEPCTBOM O0Pa30BaHMS U HAYKH.

OCHOBHBIM UCTOYHHKOM TMOATOTOBKH K 3a4€Ty SIBIACTCS KOHCIEKT JICKITUH. Y4eOHbBINH MaTepuani B
JIEKIIMH JJAETCSl B CHCTEMaTU3UPOBAHHOM BHUJI€, OCHOBHBIE €T0 MOJOKEHUS I€TATU3UPYIOTCS, IOKPETLIsi-
IOTCSI COBPEMEHHBIMHU (haKTaMu M HOPMATUBHOW MH(OpPMAIIHEi, KOTOPhIE B CUTy HOBHU3HBI, BOZMOXHO,
eIl He BOIILIN B OMyOJWKOBAaHHBIC MTEYaTHBIE UICTOYHHUKU. [[paBUIBLHO COCTABIIEHHBIN KOHCIIEKT JIEKITUI
COJICPKUT TOT ONTUMAIBHBIN 00beM HH(POpPMAIIUU, HA OCHOBE KOTOPOTO CTYACHT CMOXKET MPEACTaBUTh
ce0e Bech yueOHbI MaTepuall.

Crnenyer TOYHO 3alIOMHUHATh TEPMHUHBI U KaTETOPHH, MIOCKOJIBKY B UX OMPEACIICHUSIX COIEPKATCS
MPU3HAKH, TTO3BOJISIIOLIUE YSACHUTh UX CYIIHOCTb U OTJIMYUTD 3TH MOHSTHUS OT JPYTHUX.

B xone moAroToBku K 3a4eTy CTy€HTaM He00X0uMo o0palaTe BHUMaHUE HE TOJIbKO Ha YPOBEHb
3aIllOMUHAHUS, HO U HA CTENIEHb MOHUMAHUSI KaTETOPUd U PEATbHBIX IOPUINYECKUX MpobaeM. A 3TO J0-
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CTUTAaCTCA HC NPOCTHIM 3ay4YHBAHUCM, 4 YCBOCHUCM MMPOYHLIX, CUCTCMATH3UPOBAHHBIX 3HaHI/H\/Jl, aHaJIUTU-
YCCKHUM MBIIIJICHUCM. CJ'ICI[OBaTeJ'IBHO, HEMMOCPEACTBCHHAA IMOAIOTOBKA K 3a4CTy AOJIKHA B Pa3yMHBIX
mpomnopuusax Co4CTaTrb U 3allOMUHAHUC, U IOHUMAHHUEC ITPOrpaMMHOI'0 MaTepuaja.

B sToT Iepruoa MmoOJIC3HBIM MOXKET OBITE 06H_ICHI/Ie CTYACHTOB C IIpCrioAaBaTCIAMU 110 JUCIHUITIIINHE
Ha KOHCYJIbTallUAX.

10. MeToauyeckne peKOMeHIAMHU JIJIs1 MIPenoaBaTeJis

Juctunnuaa «OCHOBBI J1€I0BOM KOMMYHUKAIIMU» 3aHUMAET BaXKHOE MECTO CPEU KYpPCOB, UUTAEC-
MBIX B paMKax IOJArOTOBKH CHELUAIUCTOB 10 YIPABIECHUIO IEPCOHATIOM.

Ha nexuusx cTyaeHT J0JKEH OCBOUTh OCHOBHBIE TEOPETUUYECKUE ACTIEKTHI TEM, a Ha MPAKTUUYECKUX
3aHSTUSIX [T0KA3aTh HE TOJIBKO 3HAHUE OOIINX TEOPETUYECKUX BOIIPOCOB U3y4aeMOi TEMBbI, HO U MPAKTUKY
WX TIPUMEHEHUSI.

[TosTOMYy B poLiecce MOArOTOBKU K CEMUHAPCKOMY 3aHATHIO KENaTeJIbHO 03HAKOMUTBCS HE TOJIBKO
C MaTepuajoM OCHOBHOM JUTEpaTyphl, HO U OOPAaTUTh BHUMAHUE Ha JIUTEPATYPy, PEKOMEHIYEMYIO J10-
MIOJIHUTENBHO, a TAKXKE CAaMOCTOSTEIHbHO MOJ00paTh MaTeprall U3 MpopeCCHOHANBHBIX KYPHAIOB, U3/1a-
BAaE€MBIX T10 PA3HBIM aCIIEKTaM MEHEHKMEHTA.

Tak Kak KauecTBO OCBOEHHUs Kypca 3aBUCHUT, IPEKIE BCErO, OT TOT0, HACKOJIBKO TOYHO U MOJIHO
CTYJICHT BJIQJICET €ro MOHATUUHBIM arnmnapaToM, TO IPH MOATOTOBKE K 3aHATUSM PEKOMEHIYETCS TOCMOT-
PETh TII0Ccapuid, CoepKaIINI aHAJIN3 OCHOBHBIX TEPMUHOB U3y4aeMOM TUCLMILIUHBI, MaTepUal JIEKIUU
10 U3y4aeMOi TeMe U, KOHEYHO, OTBETUTH Ha BOIIPOCHI TECTA, MO3BOJISIFOIIETO TPOKOHTPOIUPOBATH YPO-
BEHb OCBOCHH S, KAK TEOPETHUECKOT0 MaTepHaa npoOieMbl, TaK U €€ OCHOBHOTO MOHATHIHOTO arapara.

CoBpeMEHHBIE TEXHOJIOTUN 00yUeHUs OOJIBIIIOE BHUMAHUE YACISAIOT (POPMUPOBAHUIO YMECHHUS CTY-
JIEHTa CaMOCTOSITENIbHO paboTaTh ¢ nHpopMaluel, 4eTko (popMyIupoBaTh COOCTBEHHBIE MBICIIH, apry-
MEHTUPOBATh CBOIO TO3WIIMIO, YTO SIBIISETCS OCHOBOW CTAHOBJICHUS MPO(HECCHOHATN3MA MOJIOJIOTO CO-
TpyaHuKa. OUH U3 BaXXHBIX CIIOCOOOB TOCTHXKEHUS 3TOH LIENH — aHAINU3 aTbTEPHATUBHBIX TOUEK 3PCHHUS.
[Ipemyaraemas B paboueii mporpaMMe JUTEpATypa MO3BOJSET BBISIBUT CIIEHU(PHUKY TIOIXOI0B K TOW WU
WHOM mpo0sieMe, TOTOMY MPHU MOATOTOBKE K 3aHATHIO HEOOXOIUMO MOCMOTPETh MO KOHKPETHOMY BO-
MPOCY MaTepHasl HECKOJIBKUX PEKOMEHIYEMbIX YYE€OHUKOB, @ HE OTPAaHUYUBATHCS OJJHUM YUCOHUKOM.

Haubonee momHo mpoaeMOHCTpUPOBATh YMEHUE paboTaTh C TUTEPATypOH CTYAEHT JOJKEH B JI0-
KJIaJie, KOTOPBIH, KaK pa3 v MPe/oiaracT CPaBHUTEIbHBINA aHATN3 UMEIOIINUXCS B TEOPUHU BOIIPOCA TOUEK
3penus. [Ipeanaraemasi TeMaTHKa AOKIA0B U IPE3CHTALIUN TTO3BOJISET KAXKIOMY CTYAEHTY BbIOpaTh IS
M3y4YeHUs TaKoW BOMPOC Kypca, KOTOPhIH Oy/1eT UMEHHO JIaHHOMY CTYJIEHTY UHTEpECEeH U ToJie3eH. Ma-
TepHalibl MPEJCTaBIEHHOTO JAOKIa[a U MPE3eHTAIUMU MOKET CTaTh YaCThI0 OyIyIiel BHITYCKHOW KBaJIU-
(bUKarmOHHOM paboTHI CTy/IeHTa. TaKo! MOAXO0] TO3BOJIUT CTYJAEHTY C(OPMHUPOBATH LIETOCTHBIN B3TJISIT
Ha MPOOJIEMBI YIIPaBICHHs U TIOCTYXKUT OCHOBAaHUEM s (POPMHUPOBAHUS KOMIUIEKCHOTO MOAX0/1a K pe-
MIEHUIO MPAKTHYECKUX 3a/1a4 YIIPABJICHHS.
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HporpaMMa COCTaBJICHA B COOTBCTCTBUU C qDe,Z[epaHBHBIM rocyagapCTBCHHbBIM 06pa303a—

TEJILHBIM CTaHIAPTOM BBICIIIETO 0Opa30BaHMS MO HAIPABJICHUIO MTOJITOTOBKH OaKaiaBpOB
20.03.01 «TexnochepHas 6€30MaCHOCTHY

[IporpamMmmy cocTaBuIH:
K.3.H., JIOIICHT [ I.M. ®omuuéna /

[Iporpamma yTBepkJieHa Ha 3acefaHuu Kadelnpbl «YIpaBiIeHHUE MEPCOHATIOM
« » 2022 r., mpotokoma Ne :

3aBenytouuid kadenpoit
1.3.H., mpodeccop /M.M. KpekoBa/
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[Ipunoxenne 1
K pabodeii mporpamme

MMHUCTEPCTBO HAVKH U BBICIIIET'O OBPA30OBAHU S POCCUMCKOM ®EJIEPALINN
denepanbHOE roCy1apCTBEHHOE aBTOHOMHOE 00pa30BaTeNIbHOE YUPEXKIEHUE BhICILIEr0 00pa30oBaHus
MOCKOBCKUH NTOJIMTEXHUYECKUNA YHUBEPCUTET

(MOCKOBCKHMI1 NOJUTEX)

Hanpasnenue noocomosxu: 20.03.01 « Texnocgheprnas 6ezonacnocmoy
OIl: «be3omxo0Hble NPOU3BOOCHBEHHbIE MEXHOI0UU
Dopma obyuenus: ounas
2022 200 nabopa
Buo npogheccuonanvroui desmenvrocmu:

—  IIpoekmHO-KOHCMPYKMOPCKAs OessimenbHOCMb,

—  HAYYHO-UCCNEe008aMENbCKAS 0esIMENbHOCIb,

—  NPOU3800CMEEHHO-EXHOI02UYECKAsl 0eamelbHOCMb.

Kadgheopa: « YVnpasnenue nepconanom»

®OH/I OUEHOYHBIX CPE/ICTB

OcHogbl 0€110601 KOMMYHUKAUUU
Cocrag: 1. Ilactiopt (hoHa OLIEHOYHBIX CPE/ICTB
2. Onuca"ue OLEHOYHBIX CPEJICTB:

—  membl 0Ji51 O0KIA008 npe3eHmayuii,
—  npumepHbvle 8ONPOCHI O/ KOHMPOILHOU pabomul 8 popmame 6IAHKOB0O2O me-

CMUpoOBanus;
—  8ONPOCHL NO MEeMAM OUCYUNTUHDBL,
—  Kellc-3a0a4u
— Oeogvle uepul
—  80NpPOCyHL 07151 NOO2OMOBKU K 3a4emy

Cocmasumenu:
K.3.H., Oouenm @omuuéea Jlunus Muxaiinosna

Mockea, 2022 200
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IMOKA3ATEJIb YPOBHAA CPOPMHPOBAHHOCTH KOMIIETEHIIMH

Tabauua 1

OCHOBBI [1€JIOBOH KOMMYHHKALUH

DI'OC BO 20.03.01 «TexnocdepHasi 6e30aCHOCTB)»

B mporiecce 0CBOCHUS JAHHOW JUCIUILINHBI CTYACHT (POPMUPYET U AEMOHCTPUPYET CIEIYIOINE KOMIETeHIHH:

HaBBIKAMHM aHAJIN3a YKOHOMHUYECKUX ITOKA3aTe:
ICH JTeSITEeTbHOCTH OPTaHU3aINH U MIOKa3aTeIeH
10 TPYIY, @ TAK)KE HABBIKAMU JECIIOBBIX KOMMY-

TUKALIHN.

KOMIIETEHIINA IlepeyeHb KOMIIOHEHTOB TexHoJsorus Dopma one- CreneHu ypoBHeil 0CBOCHHS KOMIETEHIIUIH
UH- |®OPMY.JIUPO ¢opmuposa- |Ho4HOTO Cpen-
JEKC BKA HHSI KOMIIe- crBa**
TeHUUH
OK-3 [1ocoOHOCTBIO HC- 3HaThb: mekuus, camo- YO, Tloporosblii ypoBeHb
TOJTB30BATh OCHOBBI| - 9KOHOMHUYECKHUE MOKA3aTeNN IesTeIbHOCTICTOATENbHAs pa- [T, 'Yuamuiics uMeeT obliee npeacTaBlieHne 00 UCTI0JIb30BaHUY
YKOHOMMYECKHX praHU3alyy U Mmokasatesid 3 (HEeKTUBHOCTH nef0OTa, ceMuHap-  3a4eT OCHOB SKOHOMHYECKUX 3HAHUW B OpraHU3aIliH.
HAHMI B pasauy- [OBBIX KOMMYHUKAIHH, ckue samstus  JIC,
HBIX cdepax aes- Ymers:
FelIEHOCTH - pa3pabaTbIBaTh U SKOHOMHYECKH 000CHO
BIBATh MEPOIPUATHSA 110 YIYUYIICHUIO S3KOHOMHU| AC,
€CKUX IOKa3aTeleld AeATeIbHOCTH OPraHu3a K-3,
(MU ¥ ToKaszarened A((EeKTHBHOCTH JEINOBBD -3
OMMYHHUKAaIINH; i >
Baanern:
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- HaBBIKAMU OpPraHM3allMK KOJUICKTHBHOM pa-
0OTHI;

CITIOCOOHOCTRIO MCIIOIB30BATh 3HAHUS B 00J1a-
TH 3TUKH U 0COOCHHOCTEH OpraHu3alliy B3au-

MOOTHOIIICHHUI Ha paboyeM MecTe.

OK-5 |cnocoOHOCTBIO K }HATH: mexuus, camo- YO, IMoporoBblii ypoBeHb
KOMMYHMKALIUKM B DCHOBBI JICJIOBOTO OOIIEHHs, TIPUHLMIBLI U MeCToATe bHas pa- [T, 'Vuanuiicst umeeT ofliee npecTaBIeHue 00 OCHOBBI IEJIOBOTO)
VCTHOI M [IHCHMEH-[OZIbl OPTaHH3ALMH AETOBBIX KOMMYHHKALHH Hl0oTa, ceMuHap-  [3aUeT 00IICHNS, MPHHLHIbL 1 METOJIbI OPraHHM3ALMH JETOBBIX KOM-
Hoit popmax Ha DYCCKOM U MHOCTPAHHOM SI3bIKAX; CKHUE 3aHSATHS J1C, MYHHKAIMH, YMEeT IPUMEHSTh Pa3IHYHbIe CIOCOOBI IEI0BOTO)
DYCCKOM H HHO-  [MeTh: oOIIeHUST (ny6iqume BBICTYILJICHHSI, [IEPETOBOPHI, MPOBE/IC
CTPAHHOM sI3bIKax [[PUMEHATH PasTudHbIE CrIOco0bl ENOBOro 00 HHC COBCILIAHNH, CTOBA MCPLEITHCKaA, 3H6KT%OHHHG KOMMYHH
g HeHs (ITyGIHHHbIE BICTYTUICHTS, TEPErOBOPH Kaliu), TOIMYCKAITCS 3HAYMTENIbHbIC OLIMOKH, MPOSIBIIACTCS
. i J1C, HEIOCTATOYHOCTD BJIA/ICHUS HABBIKAMH I10 Py MOKA3aTelei.

peLeHns 3a1a4 IPOBEJICHUE COBCIAHUM, JCIIOBas IEPEIHCKE K3
MEKITMYHOCTHOro 1PIEKTPOHHBIE KOMMYHHMKALMK) Ha PYCCKOM ) ’
MEXKKYJIbTypHOro [HOCTPAHHOM SI3BIKAX;
BzauMoelcTBus  [U1AAETh: K-3,

HABBIKAMH ITyOJIMYIHOTO BBICTYIUICHUS, TIEPETO- gy

BOpPOB, IPOBEJICHUS COBEIIAHUH, JIEITOBOH TTe-

[PEIIMCKH, SIIEKTPOHHBIX KOMMYHUKAIIUH Ha

[PYCCKOM M MHOCTPAHHOM SI3bIKaX JJIsi

[peLeHus 3a/1a4 MEKJIMYHOCTHOTO U MEX-

KYJbTYPHOTO B3aUMOJICUCTBUSA

I1K-17 ciocoOHOCTBIO Op- BHATH: mekims, camo- (YO, IMoporoBslii ypoBeHb

raHM30BaTh padOTy [~ OCHOBBI (DOPMHMPOBAHMS M HCIIOJIL30BAHUCTOATENbHAS Pa- T, 'Yyamuiicst umeeT obliee mpeacTaBlieHue 00 OCHOBaX
MaJIbIX KOJUIEKTH- [PYAOBOTO IOTEHIMAIA OpraHu3aluy U OTﬂeHBﬁOTa, CeMHHap- 3a4eT IBOBHUKHOBCHUA, HpO(I)I/IJIaKTI/IKI/I " pa3spCuICHUA TPYAOBBIX
BOB MCIIOTHUTEJIEH, [0T0 PaGOTHIKA CKHUE 3aHSATHS J1C, CIIOPOB 1 KOH(IIUKTOB B KOJUIEKTHBE, OCHOBBI JIMATHO-
B TOM 9mCyie Haxy [~ OCHOBBI KOIUIEKTUBHOH PaboThl U B3aMMO CTUKHU U yIIpaBJIeHUs KOH(QIUKTAMH U CTPECCaMH B Opra-
MeK TMCLIATLITHHAD- [EMCTBUS B KOJUIEKTHBE HHA3aIH.
HBIMH TIpoeKTamu [y METh: e

- aHAITU3UPOBATh OCOOEHHOCTH PabOTHI TPYAO- ’

BOI'0 KOJJICKTHBA OpTraHU3all|y; K-3,

- MCII0JIb30BaTh 3HAHUS 0COOCHHOCTEH OpPraHu-

BarMy B3aMMOOTHOIIEHUH HA paboyeM MecCTe. K3

,
BJIA/IETh: o

**_ CokpartieHust GopM OIIEHOYHBIX CPEACTB CM. B mpriioxeHnuu 2 k PIT.
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Hepeqenb TEM AJIA NOATOTOBKHU JOKJIaJda

Jloknan u npe3eHTanus, HalpaBJIeH Ha OLICHKY YPOBHsI OCBOCHUsS 3HAHWM U YMEHMI, ITOITy-

YEHHBIX B paMKax npodeccuoHanbHbix kommerenuu OK-3, OK-5, TTIK-17.

Kaxxnplii cTyIEHT JOKEH BBIIIOJHUTH B TEUEHUU ceMecTpa 2 nokiana. OauH Ui IPOBEPKU

kommnerenuu OK-3, OK-5, Bropoii - T1K-17.

Kputepun onieHKu gokaana

[Tpu onpeseneHUN OIIEHKH YKa3aHHBIC YCIOBUS JOJDKHBI BBIIOIHATHCS TOJIHOCTBIO. Y CIIO-
BHE, BBIMOTHIEMOE YaCTUIHO, CAUTACTCS HEBBIITOJIHEHHBIM.
O1eHKa «OTJIMYHOY» TIPU BBIMOJIHEHUH CIIECIYIONINX YCIOBUI:
1. B pacKphITHI CIIETYIOIIHNE BOIPOCHL:
- CyTh PacCMaTPUBAEMOT'O aCIleKTa M IPHUYUHY €TO0 PACCMOTPECHHUS,
- OIIMCAHKE CYIIECTBYIOMIMX JJIsl JAHHOTO acTieKTa Mpo0JeM H MpeaaraeMbie myTH
WX peIICHHS
2. CobmroieHre perjiaMeHTa Mpy MpeACTaBICHUH T0KIIaaa
3. IlpexacrasieHue, a HE YTCHUE MaTepHasa
4. Vcriob30BaHME aKTYaIbHBIX HOPMATHUBHBIX, MOHOTPA(QUUECKUX M IMEPHOTUICCKIX HC-
TOYHUKOB JIUTEPATYPHI
5. UeTKOoCTh JUKIIUU
6. [IpaBUIIBHOCTh U CBOEBPEMEHHOCTh OTBETOB HA BOIIPOCHI
OreHKa «XOpOIIOy MPHU BBIMOJIHCHUN CIICAYIOMUX YCIOBUIN: HEBBIITOJHEHUE JTIOOBIX JIBYX
U3 yKa3aHHBIX yCJIOBUH.
OneHka «yIOBICTBOPUTEIILHO» TPH BHITIOJHEHUH CJICIYIOIIMX YCIOBHIA: HEBBITIOJTHCHHE
JMOOBIX TPEX U3 YKa3aHHBIX yCIOBUHU.
OneHKa «HEYIOBJICTBOPHUTEIHHOY: HEBBITIOJHEHHE JIFOOBIX YEThIPEX U3 YKA3aHHBIX YCIIOBHIMA

Kputepuu olieHKH Ope3eHTAIIUN

3 0asi1a

4 0aJu1a

5 0ay1a

Wndopmanus nznoxena va-

HocTarouno Tounast uagop-

[Ipencrasiennast nHGOpMALHS

(pUCYHOYHBIX) N300paKeHUI
U TIEPETPYKEHBI TEKCTOM,
MIPEICTaBIISIOIINM COOOH I1e-
JIbIE TIPEJIOKEHHS

CYHOYHBIE) N300pakeHUH HO
neperpyXeHa MosSCHUTEIb-
HBIM TEKCTOM.

O6mast CTHYHO. Malus. KpaTKa U SCHA, TTOJIHOCTHIO COOT-
nadopmanus B pabote ncrions3oBan B pabote ncnons3oBaHo 60- |BETCTBYET TeMe paOOTHI.
TOJIBKO OJUH pecypc. Jiee OJIHOTO pecypcea. B pabote ncnons3oBaHo Ooee
OJHOT0 pecypca.
Crenelb Tema packpsiTa He omHO- | Tema packpsitTa mpakTudecku | Tema packpblTa MAKCUMaIHHO
PACKPBITHS CTBIO. nonHocTeio. [Ipouece pemie- |monHo. Ilpouecc pemenus 3asep-
npoG.ieMbl [Ipouecc pemenus npo- HUS 3aBEPILEH. IIIEH.
0JIEMEI HETIOJTHBIH.
IIpe3eHTanus TEXHUYECKH [Ipe3eHTanus TEXHUYECKU IIpe3eHTaiysi TEXHUYECKH BbI-
BBITIOJTHEHA BEPHO (JIETKO YH- | BBITIOJTHEHA BEPHO (JIETKO YH- |TIOJTHEHA BEPHO (JIETKO YUTaeMbIH
TaeMbIif TEKCT, IPUEMJIEMOE | TA€MBI TEKCT, MPUEMIIEMOE | TEKCT, MPUEMIIEMOE COUETaHNE
Odopmuiennue coyeTaHue LBETa TeKCTa 1 coYeTaHue I[BETa TEKCTA U 1BeTa TeKCTa 1 (oHa).
¢ona). ¢oHa). HUcnonb3oBansl 3¢dhexTsl, GPoHbI,
Cnaiinbel mpocTel B TOHUMa- | MICIIONIB30BaHbl HEKOTOPBIE  |TpadMKU U 3BYKH, aKIICHTUPYIO-
HUU. 3¢ HeKTH U HOHBI. 1€ BHUMAaHHE Ha U3JI0)KEHHOMN
Crnaiiipl mpoCTHI B MOHUMA-  |MH(DOpManuy.
HUU. Cnaiiipl IPOCTH B TOHUMAHUH.
N3ioxkxenue IIpesentaunonnsie cnaiapl | IIpe3entanonnsie cnaiapl  |IIpe3eHTalMOHHBIE ClIaibl CO-
MaTepuala HE COJIepKAT CXEMaTHIHBIX  |CoIepyKaT CXEMaTHUYHEIE (PH-|IepKaT TOJIBKO CXEMAaTHYHBIC

(pucyHOYHBIE) N300pAKEHHS.
Texct MuHNMAaneH. Bece koMMeH-
TapyU JIAIOTCS CTYACHTOM MPH
3alIuTe

11. Uckyccto momemuku. (ITK-17)
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12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24,
25.
26.

27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44,
45.
46.
47.
48.

[TeperoBopHBIi mporiecc: Tarbl, TexHooruu, Mmetosl. (OK-3)

JlenoBoit KOHMIUKT U MeToabI ero paspemeaus. (I[TK-17)

Oomienne u konpukTsl (ITK-17)

Baustaue ycnemnoro umumka Ha 3pPeKTHBHOCTD AeioBoro oomenus. (OK-5)
Drtuka u 3THKET JaeiaoBoro obmienus. (OK-3)

Copemennoe aenoBoe coernanue. (OK-3)

[TuceMeHHas KOMMYHHKALUS B mpoiiecce aeioBoro oomenus. (OK-5)

JlenoBbie Oeceanl B CTPYKType coBpeMenHoi kommyHukaruu. (OK-5)

Jlenosast puropuka (OK-3)

BepbOanbHble 1 HeBepOaabHBIC aclieKThI yonnuHoi peun. (OK-3)

[ToaroroBka u npoBeeHHe MyOIMYHOTo AesioBoro BeictyruieHus. (OK-5)
ATpubyTtsl neiaoBoro odmerus. (OK-3)

OCOoOCHHOCTH JICJIOBOM STHKH U JCJIOBOT0 3THKETA B 3apyOekHbIX cTpaHax. (OK-5)
Nmumx nenosoii sxeHmmabl. (OK-5)

Cnenuguueckre 0COOCHHOCTH BEJCHHUS IEPErOBOPOB ¢ KOHGIUKTHBIM onmoHeHToM. (ITK-
17)

Briusinue koHdaukToB Ha conmanbHoe okpyxeHue. ([TK-17)

Cucrema ynpasieHus koHunkramu B opranusaimu. (ITK-17)

"Konekc nenosoii atuku". (ITK-17)

Bep6anbhblie cTumyJibl 3ckanaruu Koudiaukra (ITK-17)

HeepOasibHble cTuMyIibl dckananuu koHduukTa (ITK-17)

TexHHKa ¥ TAKTHKA ITOCTAHOBKU BOIIPOCOB B Je0Boii Oecene. (OK-5)

Kynbrypa peun npeanpunumareis. (OK-5)

PedeBoii 3THKET Kak HEOOXOAUMBIH 31eMeHT jenoBoro oomienus. (OK-5)

JlenoBoii mporokon u 3tuket. (OK-3)

3HaueHue cnyianus B qeaoBoM obmerunn. (OK-5)

DTHKa U COBpEMEHHas peKjiaMa B yIpaBlieHUHU nepconanom opranuzammu. (IK-17)
JlenoBsle mucbma. KymnbTypa Mx cocTaBiIeHHUs.

SI3b1k MuMuKH 1 kecToB. ([TK-17)

Bapweps! o0mmenns u ux npeogonenue. (OK-5)

Kondopmusm: 3a u npotus. (IIK-17)

Mopenu noauTHYeCKON MCHXOIOTHU: (eepanbHblil U pernoHanbHbli actiekTsl. ([TK-17)
[Mcuxonorus, obmenue u tpyxn. (IK-17)

IMpodeccronanphas ncuxonorus. (ITK-17)

Crepuotumnu3aius B aenoBom oomenun. (OK-3)

PeueBast meananus B pasperieanu kondiaukros (ITK-17)

KondnuktHas cutyanus u koHdaukTHOE noBeaeHue. ([TK-17)

Harmonansubie ocooeHHOCTH AeaoBoro oomeHus. (OK-5)
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®oH BOMPOCOB /UIST KOHTPOJBHOH pPadoThI
B (opmaTe 0J1aHKOBOr0 TeCTHPOBAHUSA

KonrtponbHas padota B hopmaTe 01aHKOBOTO TECTUPOBAHUS HAIPABJICHUE HA OLICHKY YPOBHS
OCBOEHHOCTHU 3HaHM 10 AucHUIITUHE «OCHOBBI 1€JI0BOM KOMMYHUKAIIMH, TOJYy4aeMBIX B X0JI€
ocsoenus komnerenuuii OK-5, OK- 3 u [1K-17.

Kaxxnmomy cTyaeHTy npemjiaraeTcsi KOMIUIEKT TeCTOBBIX 3ajanuii u3 20 BorpocoB (o 10 mist
MIPOBEPKHU KAXKJI0M 13 KoMIleTeHInit ). Kputepuu o1ieHKH UCTIONB3YIOTCS CAEAYIOIINE:

«oTanIHOY - 20-18 nmpaBMIIBHBIX OTBETOB

«xopoio» - 17-15 npaBuJIbHBIX OTBETOB

«ynoBieTBOpuTeabHO» 14-10 mpaBMIIBHBIX OTBETOB

«HE YIOBJIETBOPUTEIBbHO» MeHee 10 nmpaBUIbHBIX OTBETOB

s nposepxu OK-3 cnocobHocnblo UCHOIb3068aMb OCHOBbL IKOHOMUYECKUX 3HAHUL 8 PA3IUYHBIX
chepax desmenbHOCMU UCHONB3YEMCS CLE0VIOWULL HADOP BONPOCO8:

1. JlejioBoe 001IIeHHEe OCHOBBIBAETCSI HA 3HAHHUAX:

2. COIIMOJIOTHH;

3. MICUXOJIOTHH;

4, MEHEHKMEHTA;

5. JIOTHKH,

6. BCEX BblUE NEPEHUCTCHHBIX OUCYUNTIUH,

2. K BepOajibHBIM cpeACcTBAM OOLIEHUSI OTHOCSTCS:
YCTHAas peub;

MUCbMCHHAas peYb

VCMHAS U NUCOMEHHAS Pedb;

WHTOHALIUH T0JI0Ca;

ITPaMOTHOCTb.

. Kakue U3 nepevyucyieHHBIX CPEICTB 00IIEHUSI OTHOCATCS K HeBepOAJIbLHbIM?
JKECTBHI;

O35,

MHMHUKA;

BBIpa)KEHUE JIULIA;

8ce nepevucienHble.

. B mponecce o41meHus 3a BOCIPUSITHEM COOOIIEHHSI MTAPTHEPOM CJIEAYeT ... .
OIICHKA COOOIIICHUS;

MHTEPIPETAIHSI COOOIICHNUS,

oOparHas CBsI3b;

8blOCNICHUE U NOHUMAHUE CMbLCIOBOU YACU,

nepeada COOOICHHUSI.

grwbdPRER OOrwDE®W a0 E

5. KnoueBasi ¢ga3a oduienus — 3710 ....

1. socnpusamue;

2. BBIOOp KaHaJIa IepeJadu COOOIICHHUS;

3. IpOTrHO3 UMeroLIeHcs y codeceTHUKa KapTHHBI MUpa U CTPEMJICHHE B MAKCUMAaJIbHOM CTETIEHH NPU-
ONM3HTH K HEH HaIlle COOOIIEHME;

4. BBIOOp CIIOB M TPaMMAaTHKH;

5. oOpaTHasi CBS3b.

6. K 3axonam ynpagJjienueckoro oomenus Ilanaciok A.1O. oTHoCHT:

coznacue (Hecoznacue) NOOYUHEHHO20 ¢ RO3UYUEU PYKOBOOUMEIISL,;

IMOYUOHANLHOE (NONOHCUMENLHOE UL OMPUUATNETILHOE) OMHOUEHUE K DYKOBOOUMENIO;
JOJDKHOCTHAS CyOOpIuHALINS;

coderanre (HOPMaITLHOTO U HEOPMATHEHOTO OOITICHIS;

COUYETaHHE YCTHOTO W MUCHBMEHHOTO CIIOCO00B 00MeHa HH(OpMaIIHeH.

agrwdE
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7. BecTu pa3roBop B pyc/ie BbIPA:KEHHOTI'0 JINYHOI0 HHTepeca co0eceJHNKA OTHOCUTCH K MCUXO0-
JIOTHYECKOMY MPHEMY JO0CTHKEHHS PACIOJI0KEHHOCTH K cefe codeceTHUKA:
«IMst cOOCTBEHHOEY;
«3epKajo OTHOIIECHUI;
«Tepnenuselii CIIylmIATENbY;
«30JI0THIE CIIOBAY;
«JIuynas scusHb ».

agrwdE

8.Pexomengauuu «BbITh BHUMATEJILHBIM K co0eceqHuKky!», «He nepeduBaTh cobeceqnuka, Bce-
ra A0CJAYIIUBATH A0 KOHIA!» OTHOCATCHA K NMCUX0J0THYeCKOMY MpHeMY JOCTHKEHHUSI PACIIO0JI0KeH-
HOCTH K cede codeceTHHKA:
« M5t cOOCTBEHHOEY;
«3epKajo OTHOMIECHUI;
«Tepneausoli civwamenvy;
«30JI0TEIC CIIOBaY;
«JInyHas KU3HbY.

agrwdE

9. YTBep:kaeHue «Bo BceM, Kak X0THTE, YTOOBI ¢ BAMH NMOCTYNAJIH JHOIH, TAK MOCTYNANHTE H BbI
¢ HUMW» xapakTepusyet npasuwio /I, Kapuern:
HCKPEHHE UHTEPECYHTECHh NPYTUMH JIFOJIbMH UCKPEHHE HHTEPECYUTECh PYTUMH JTFOIbMH
OyZbTE XOPOIINM CIIyIIaTeIeM
sHyuaiime cobeceOHUKY CO3HAHUE e20 3HAYUMOCHU U Oeaatime 3o UCKPEHHE
TOBOPHUTE O TOM, YTO MHTEPECYET BaIllero codeceTHuKa
MOOIIPSIATE IPYTUX TOBOPHUTH O cebe

agrwnE

10. ITo yrBepxaeHuI0 apcTpajauiickoro cunenuaaucra A.Ilusa, HanGoabmuil 00beM HHpopma-
MM OT JAPYroro 4eji0BeKa repeaaercsi HaM ¢ NOMOIUbIO:

1. cnos;

2. MUMUKU, HCECMOB, HO3bl;

3. TOHa rojoca u ero MHTOHALH;

4. Bcero BbIIIE IEPEUHCICHHOTO B PaBHOM CTENEHH;

5. HeBepOabHBIX KOMIIOHCHTOB OOIICHMS.
s nposepku OK-5 cnocobnocmuvio kK KOMMYHUKAYUYU 8 YCMHOU U RUCbMEHHOU YOPMAX HA PYCCKOM
U UHOCMPAHHOM A3bIKAX OJISl PEUEeHUsl 3A0aY MEeNCIUYHOCTIHO20 U MENCKYIbMYPHO20 83AUMO0el-
Ccmeust UCHONIb3YEmCcsl CledyIouull Habop 60NPOCO8.

11. /las1 pe3y1bTATHBHOIO NIPOBEIeHUSA JeJIOBbIX BCTPeY, Oecell, IeperoBopoB:
HeO6XOI[I/IMO KOHTPOJUPOBATHL CBOU JABUXCHUA U MUMUKY,

CTapaTbCcsl HHTEPIPETUPOBATH PEaKLMK HapTHEPA;

MMOHUMATB SI3bIK HEBEpOaJIbHBIX KOMIIOHEHTOB OOLLICHNS;

BHHMATEJIbHO HAOIIOIATh 32 COOECEHUKOM;

NONb308AMbCS BCEMU GLIUE NEPEUUCTCHHBIMU NYHKIMAMU.

arwbdPE

12. HeBep6anbHble KOMIIOHEHTHI 00IIEHNA HANOOIee 3HAYUMBI ....
8 nepeble MUHYMbl 3HAKOMCMEA,

B Ipouiecce oOMeHa uHpopmanmei;

MIpY apTyMEHTHPOBAHUN;

B IIPOLIECCE CIIOPA;

B 3aBEPLICHUHU OOLICHUSI.

agrwbdE

13. PaBHonpaBue y4acTHUKOB, CBOOOTHBII 00MeH MHEHUSIMU U B3TJISIaMH NOJIpa3yMeBaeT Oe-
cena:

1. 3a “T” — oOpa3HBIM CTOJIOM;

2. 30 KpyenvlM Cmonom;

3. 3a KBaJpaTHBIM CTOJIOM;

4. 3a KypHaJIbHBIM CTOJIHKOM;
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5.

9TOT IICUXOJIOTHYECKHI aCIIEKT HE YUUTBIBACTCH.

14. Kakoii u3 nepeuncieHHbIX GaKTOPOB MOKET OTPULIATEIHLHO MOBJIUATH Ha aTMoc(epy 00111e-
HHs IPU NIepBoii BcTpeye?

arwdPE

OUKU C 3aMEMHEHHLIMU CIEKAAMU;
pacrofararoimui B3ris;
noOpokenaTeNnbHas yIbIOKa;
CTPOTHI I€TIOBON KOCTIOM;
TOTOBHOCTH BECTH 3aIlUCH.

15. KecTbl KaKOro THIIA HMEIOT HANOOJIBIIYI0O HAMOHAJIBLHYIO H KYJbTYPHYIO cTIeNH(PUKY H
3HAYNTEJBHO PA3HATCHA B 3aBHCUMOCTH OT CTPaHBbI?

1. KEeCTBI-UILTIOCTPATOPHI;

2. YKeCTBI-PEryIsTOPHI;

3. KeCThI-aJanTepsl;

4. sacecmul-cumsobl;

5. XKecTHl - IposiBieHUs addekra.

16. B kakux ciay4dasix ynorpedasiioTcsi 3KeCThI-UJII0CTPATOPHI?

1. as NosSICHEHUS CKa3aHHOTO CJIOBAMU;

2. U yCUJICHUSI T€X WM HHBIX MOMEHTOB COOOIICHUS;

3. UId OTYEPKUBAHUS KIIFOYEBBIX MOMEHTOB OeCe/Ibl;

4. nUisl aKIICHTUPOBAHUS BHUMAHUS;

5. 80 6cex gblllle NepPeyUCIeHHbIX CIVYAsX.

17. Kakoii u3 nepe4ucIeHHbIX KeCTOB He OTHOCUTCS K JKecTaM-peryJsaropam?

1. mpuBETCTBHE PYKOIIOKATHE;

2. 4YacThle KMBKH T'OJIOBOU — JUIsSl YCKOPEHUS Oece/ibl;

3. MeIeHHBIe KHBKH T'OJIOBOM — BHIKA3bIBAIOT 3aMHTEPECOBAHHOCTH B Oecesie;

4. npUNOIHATHIN BBEPX YKa3aTeIbHBIN Majel] — JKeIaHue pepBaTh Oecely Ha JaHHOM MECTE MM BO3-
pa3uTh;

5. amepuxanckuu cumeon « OK», osnauarowuii «6cé xopouioy.

18. B nepeuyncjieHHbIX BAPMAHTAX HAMIUTE TOT, KOTOPbIA He MpeAnoJaraeT ynorpedjaeHue sxe-
CTOB-aJanTepoB?

agrwbdE

B CUTYyaITUSIX CTPECCa;

B 3aTPYJHUTEIHHBIX CUTYaIUSX;
0J151 NOACHEHUA CKA3aHHO20;
CITyaT TPU3HAKOM TIEPEKUBAHUIA;
BCE TIEpeUYHCIICHHBIE BBIIIE CIyYan.

19. MuMuHKAa ¥ A3bIK TeJia IBJSITCH HAauboJ1ee SPKUM MPOSIBJICHUEM ... .

arwnPE

KECTOB-WLIIOCTPATOPOB;
KECTOB-PETYIIATOPOB;
KECTOB-a/IalITePOB;
KECTOB-CUMBOJIOB;
Jrcecmosg-nposenenus agghexma.

20. HaiimnTe NpaBuJbLHBIA BAPUAHT 3aBeplleHUs YTBEPKAeHUs] — TUCTAHIUSA, HA KOTOPOii pa3-
TOBAPHBAIOT COOECETHUKM,...

arwnE

OYEHb CUMBOIUYHA U 3ABUCUI O MHO2UX (PAKIOPO8;
HC UMCCT 3HAUYCHUA,

3aBUCHUT TOJBKO OT HAIMOHAIBLHBIX 0COOCHHOCTEH;
3aBHCHUT TOJBKO OT B3aUMOOTHOIIICHHU I COOECETHUKOB;
. OMPEJIENAETCS CTAaTyCOM COOECETHUKOB.

21 Kaxkoii Buj ynb10ku Hanbos1ee yMecTeH B 1eJI0BOM 001eHun?

1.
2.
3.

3aMCKUBAOIIAS;
A0eKBamHas cCumyayuu;
TIPYXKEITI00HA;
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4.
5.

HUPOHUYHAS,
HacMCILIMBasd.

22. Eciin 4esioBeK BO BpeMsl pa3roBopa 4acTo OTBOJUT IJ1a3a OT CBOEro cofeceiHnKa, 3T0 MOXKeET
03HAYaTh:

G wN e

OH_COOUPAemcs ¢ MbICAAMU,

OH HEepBHHYAET;

pas3roBOp €ro Majo HHTEPECYET;

npockOy He NepeOuBaTh, eig He BCE CKa3aHo;

B 3aBHCHUMOCTH OT CHTYAIIM{, BO3MOKCH JIF00O0# U3 MPUBEICHHBIX BapUAHTOB.

23 Kakoe cpencTBo HeBepOAJIBLHOT0 O0IIEHUS CTYNIAIONIET0 MOOIIPSAET FOBOPAILIEro K MPOA0JI-
JKeHMI0 pa3rosopa?

N

yBEJMUCHHUE AUCTAHLUH CITYIIAIOIMINM cOOECeTHUKOM;
OUYeHb MUPOKas yIBIOKA;

MIOCTOSTHHOE COKpAIeHNE AUCTAHIIMU BO BPEMS pasroBOpa;
3auUHmMepeco8antblll 8321150 C HeYACMbIMU KUBKAMU 2010801,
YacTHIi OTBOJ B3IJIS/Ia B CTOPOHY.

24 Bobi3biBaeT 0oJibLIe BCero HeAOpa3yMeHHWil MCIOJIb30BAaHME NPEACTABUTEISAMH Pa3JIUYHbIX
KYJbTYP KeCTOB

agkrwdE

CUMBOJI08;
a/lanTepoB.;
WLTIOCTPATOPOB;
PETYIATOPOB;

. mposiBneHus addexra.

25 Haiinute HecoOTBETCTBYIOLIMI ONIpee/IeHUI0 JOMUHAHTHOCTH MYHKT. YeslioBeK, 00/1a1a10-
1M TOMMHAHTHBIMH Ka4eCTBaMH, BeJeT ce0dsl 0 OTHOWIEHNIO K CO0eCeTHUKY:

agkrwdE

C IIO3ULUI IIPEBOCXOJICTBA;

oaem nepeybedums cebs, Xoms 6HYMPEHHEe He CO2NLACEH,
OTCYTCTBYIOT COMHEHHSI THIIA «YMECTHO JIH 3TOY;

HE IIPUHUMAET BO3PAKEHUI;

4acTo NepeOuBaroT.

Jlnst npoBepku [1K-17 «crmocoOHOCTBIO OpraHU30BaTh pabOTy MaJIbIX KOJJIEKTUBOB HUCIIOIHUTENEH, B
TOM YHCJIE HaJ
MEKIUCLIUTUIMHAPHBIMU TPOEKTaMMY UCTIONIB3YETCS CIeAYIOMUi Habop BOIIPOCOB:

26. Takasi IMYHOCTHAS XaPAKTEPUCTUKA KAK 00N TEIbHOCTh MOKET ObITh:

1.
2.
3.

4.

BpPOXKJICHHOMU;

MPUOOPETESHHOM B MPOIIECCe OOIIEHUS;

MPUOOPETEHHOMN B MPOIIECCE CO3HATENBHBIX TPEHUPOBOK;
8Ce 8blle NepPeyUCICHIbIE 8aAPUAHNbL 6EPHDL.

27. Ilcuxo10ri4ecKu MOOMJIBLHBIX JTI0eH OTIMYAeT .

U":h.w!\’!‘

MOJTHOTA WX MOTPYKEHHS B TIPOLiecC OOIICHUS;

JIerKasi KOHLIEHTpalusl BHUMAHHUS;

TOPOIUIMBOCTD PEYH U MaHEpPa TOPOIIUTH COOECETHUKA C OTBETOM;
nepeOHBaTh, MBITAsICh 3aKOHYUTH ()pa3y BMECTO HETO;

6ce nepeyucieHHoe.

28 Bce i1, U3 HUKe MepeYHCIEHHBIX MYHKTOB, COOTBETCTBYIOT XapaKTePHCTHKE MCHX0JI0rHYe-
CKOii puruaHocTH?

agrwbdE

JKU3HEHHBIN ONTUMU3M;

TPYJHOCTH B IPUHATHH CaMOCTOSITEIbHBIX PEIICHUN;
MOPONIUBOCINb PedU U MaHepa MOPONUmMs cobeceOHUKa ¢ OMeemom;
CKJIOHHBI YTOUYHSATh YK€ IPUHSATHIC PELLICHHUS];

CTpEMJIEHHE K aKTUBHOM J€SITETbHOCTH.

29. .HIO}II/I, KOTOPBLIM NMPHUCYIIIE€ TAKOC KOMMYHUKATHBHOC KAYE€CTBO KAK JKCTaBECPUS:

1.
2.
3.

no_memnepamenmy XonepuKy U CaneGUHUKU,
3TO 3a4acTyi0 (JIEerMaTHKHU U METaHXOJIUKH;
3TO aMOOBEPTHI;
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4. OHHM XOpOIIO KOHTPOJIUPYIOT CBOU IMOIINH;
5. TPyIOHO MEPEKIIOYAIOTCsl C BHYTPEHHETO X0/1a MBICIIEH Ha THaJIor;
30. K omm6xaM B npouecce NoAroTOBKH NeperoBopoB U 6ecel OTHOCHTCS.
HE TOTOBUTHCS K IIEPErOBOpPaM BOOOIIIE;
noJjiaraTbCsl Ha UMIPOBH3ALIUIO;
TIOMCK PEIICHHS B IMPOIIECcCE ITePEroBOPOB/Oece b,
Y4eT MeJIbYalIlnX JeTaled BCTPEUH;
6Ce NepeyUCIeHHoe.
31 IloaroroBka k meperoBopaM BKJIIOYaeT CJeAyIOIIHE ITAMbI:
BBISIBJICHHE 00JIACTH B3aUMHBIX HHTEPECOB;
yCcTaHOBJIEHHE pabOUUX OTHOIICHUH C MTAPTHEPOM;
pelleHre OpraHu3alluOHHBIX BOMPOCOB (IIOBECTKA AHS, MECTO M BpeMsl BCTPEUN);
(hopMynHupOBKa BApUAHTOB PELICHHUS U MIPEITIOKEHUHN 110 00CyKAaeMbIM BOIIPOCaM;
8ce nepeyucientoe.
32 K npaBuniaam, no3BosommuM 3auHTepecoBaTh €000l M 3aMHTEPecOBATHLCA TeM, ¢ KeM 00mia-
elIbCsl OTHOCUTCSL:
1. BEIOOp OOIIEWHTEPECHOU TEMBI;
2. WCTOJIb30BAHUE ITYTOK U OCTPOT;
3. dopma Bo3paxkenwii, Tuna «MHue kaxercs, Bel ommbaerecky, «[lo-Bunumomy, Bel HeBepHO HHDOpP-
MHUPOBAHbD»;
4. 3aMeHa OJTHOCIIOKHBIX OTBETOB «J1a — HET» Ha 000poThL: «K coxkalleHHI0, 7TO HEBO3MOKHOY;
5. ece nepeuuciennoe.
34. YMeHmue cyliaTh COCTOUT, 0 MHEHHUIO CTIENUAJIMCTOB B ITOii 00,1aCTH, 3 CJIEAYIOUIUX CJIara-
eMbIX!
1. guumanue;
Opvorceniodue;
AKMUBHOCHb,
KOMIIETEHTHOCTB;
. TOOpOKENNaTeIbHOCTD.
35 Hacko/ibk0 3Ha4MMBbI B IIeperoBOPHOM INpolLecce CYIecTBYIOIMe HAIUOHAJIbHbIE pa3anyus?
1. HamumoHnasbHbBIE OCOOCHHOCTH HE HMEIOT 3HAYCHUS;
2. Cmenenb 3HaUUMOCMU HAYUOHANLHBIX 0COOEHHOCIEN PA3IUYHA 8 KAHCOOM KOHKPEMHOM cyiae;
3. HaumonasbHble 0COOCHHOCTH BIIUSIIOT HA JIEIOBBIE OTHOILEHHS TOJIBKO IPU KOH(IIMKTE CTOPOH;
4. VIHTEHCHBHOCTD JI€JIOBOrO OOIIEHHUS B COBPEMEHHOM MHUpE MPHUBOAUT K "pa3MbIBaHUIO" HALIMOHAJIb-
HBIX TPaHUIl, JOPMHUPOBAHUIO €AUHBIX HOPM U TIPABHI;
5. Wmerot 3HaUeHHUE TOJBKO pa3IHyKs 3aMaJHBIX U BOCTOYHBIX KYJIbTYP.
36. KakoBa nesib peaqucTu4eckoro KoHgankra?
a) TOCTHYb KOHKPETHBIX PE3YJIbTATOB;
0) OCTHYb KaKUX-THO0 MPEUMYIIECTB (MaTepPUAIBHBIX WIH HEMaTepUAITbHBIX ).
B) CHATHE HaNpsDKEHUsI, CBO€0Opas3Has pa3psaka.
TOJIBKO a);
TOJBKO 0);
TOJIBKO B);
a)ub)
. a) 1 B).
37 Kaxoii u3 nepeuyncaeHHbIX MPU3HAKOB HEe OTHOCUTCS K MPU3HAKAM KOHCTPYKTHBHOM (ha3bl
KOH(IUKTA?
1. noanwiii yxo0 om npedmema odcyxcoenus;
pasHoriacus He MPUHUMAIOT HEOOPaTUMOTO XapaKTepa;
MPOSIBIISIETCS B3aMHasi HEYAOBJIETBOPEHHOCTh XOJIOM OOILEHHUS;
MPOSIBIIIETCS B3aUMHAsl HEYAOBJIETBOPEHHOCTD JIPYT APYTOM;
OIMOHEHTHI aJICKBATHO OIIEHUBAIOT CBOE COCTOSIHHE M COCTOSIHUE MapTHEpa.
40 Kaxkoro Tuna 1u4HoCTeil M0 CKIOHHOCTH K KOHQIUKTHOCTH He CyIIeCTBYeT?
1. i1t KOTOPBIX KOH(MIMKTHOCTH — MIOBEICHHE B KOHKPETHOW CUTYyaLluH;
2. Ui KOTO KOH(DJIMKTHOCTH — IOCTOSIHHBIM MPU3HAK UX ITOBEJCHUS,;
3. 8006We nexonpauKkmHbLe 100U,

U"PS*’!\’!‘

U"P.W!\’!‘
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4. nronu, MHULUUPYIOIUE KOHQIUKT I AOCTHKECHUSI COOCTBEHHBIX LIENEH.

5. nronm, Xenaromue caMOyTBEPIUTHCS B KOHQIUKTHON CUTYAIIH.

41. Ilcux0JI0rM CYUTAIOT, YTO KOHGPIUKTBI -

1. ecTecTBEHHHI B JIMYHOH cdepe;

2. Hen30eXKHEBI B IeN0BO# cdepe;

3. ecTeCTBEHHBI M HEN30CKHBI B TUUHOM chepe;

4. ecTeCTBEHHBI 1 HEN30EXKHBI B [IETIOBOU cdhepe;

5. ecmecmeennul u neuzbexcHvl 8 0e1060U U IUYHOU cepe.

45. Jluist NpaBU/IBLHONM OLEHKHU CyTH KOH(INKTA U onpeJesieHNsl MyTel BbIX0Ja U3 HEro ICHX0JIOTH pe-
KOMEHIYIOT:

1. BeienuTh OCHOBHYIO IPOOIEMY;

2. OnpenenuTs NPUYUHBI KOH(IINKTA,

3. PaccmoTpeTh BapuaHTBI BO3MOYKHOTO pa3pelieHus] KOHQIINKTa,

4. BbISICHUTB, KAKOBBI BEPOSITHBIE CJICACTBHS KaXIOTO U3 BO3MOXKHBIX ITyTeH pa3perieHust KOHQIINKTa;

5. Bce nepeuncnensoe.

46. Pa31MYHBIMH 3JIeMEeHTAMH CTPYKTYPbI MOPAJIH SIBJISIIOTCS:

1. HopMmBI

2. IpaBmIIa

3. 3ampeTsl

4. IPUHITHATIBI

5. 6ce nepeyumcnennoe

47. 'naBHo# U onpeaensiionieii GpyHKuued Mopasiu sBasieTcst

1. IeHHOCTHO-OpUEHTHPYIOIIAs 2. BOCIUTATENbHAS 3.pecyasamusHas

4. no3HaBaTenbHAA 4. OLICHOUHAs

48. K «MHCTpYMEHTaM» pery/iMpoBaHisi HPABCTBEHHbIX OTHOLLIEHUH OTHOCSITCS:
. MOPABHO-3TUYECKUE TPUHLIUTIBI
. 001IIeCTBEHHOE MHEHHE
. MOpaJIbHBIA aBTOPUTET
. TPaJIUIIHHU, OObIYaK, 3a1I0BEIH, IPUBBIYKH
. 8Ce nepeyucieHHoe

49. Kakasi pyHKUMSI MOPAJIH NMO3BOJIsIET OLEHUBATH MOCTYNKH, LeJIH U CPEeACTBA ¢ TOUKH 3PEeHMs
Nno0y:KI1aIero HaMmepeHus?

1. BociuraTenpHas

2. MOMUSAYUOHHA

3. perynsaTuBHas

4. mo3HaBaTeNbHas

5. orleHouHAA

50. Kakasi ¢pyHKIMs MOpaIu HanpaBJieHA HA MPHOOPeTeHHEe ITHYECKUX 3HAHUI, KOTOPbIE B KOM-
MJieKce MoMorawT copMyInpoBaTh Mo/ieJib HDABCTBEHHOTO MOBeIeHUs?

1. BociuTaTeNnbHas 2. MOTUBAIMOHHAS 3.peryisaTUBHAS 4.no3nasamenvhas 5. oleHOYHAS

51. OcoGeHHO cTporo cod/IIaINCh U cO0II0AI0TCH MPABUJIA ITHKETA —

1. B ctpanax CeBepHOI AMEPUKH; 2.8 cTpaHax 3anaaHoi EBporisr;

3. 6 cmpanax /lanvreco u brusicneco Bocmoka; 4. 8 Poccny; 5. B ctpanax Cpenneit Azuuy;

52. Koraa B Poccuu cTan ycuiieHHO BHeAPSTHCS 3aNaHbII 3THKET?

1. 8 XVII B; 2. g nauane XVIII gexa; 3. B xonne XIX Beka; 4.8 Hauane XX Beka; 5.B HaIlIe BpeMsl.

O wN P

53. K kxakoMy BUy 3THKETA OTHOCUTCSI dTHUKET, NPEANUACHIBAIONIAI HOPMBI MOBEIEHHS HA
yJiiue, B TOCTAX, B TeaTpe, B 001eCTBEHHBIX MecTax?
1. nenoBoi; 2. obweepasicoanckuii; 3.NPUIBOPHBIN; 4. BOMHCKHIA, 5. TUIIOMATHYESCKHIM.
54. BoJBLIIMHCTBO NPABUJ HACHTHYHBI WJIH B TOW WM MHOI Mepe COBNMANAKOT 3THKETA ....
00We2paXtcOancKo20 U QUNIOMAMUYECKO20,
00IIerpayKAaHCKOTO U JISIIOBOTO;
JIATIOMAaTHYECKOTO ¥ BOMHCKOTO;
JTUIUIOMATHYECKOTO U IPUIBOPHOIO;
. TIPUIBOPHOTO M BOMHCKOTO.
55. C kakoro Bo3pacra cjeqyeT HAUMHATH 00y4YeHue ITUKeTy?
1. ¢ mnadenueckux nem; 2. B HAYaJbHOU INIKOJE; 3. B CPEIHEH MIKOJIE;

aogrwbdE
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4, 06yqa;105 B CpCAHC-CIICINAJIBHOM WJIM BBICHICM y‘Ie6HOM 3aBCACHUU, 4.K01"):[a HOHa,Z[O6I/ITCSI.

56. Pykono:xaTue npu BCTpeye WM NPH NPeICTABIEHUMH MY:KYMHBI U KEHIIHHbI COBEPILIEHHO

HEYMECTHO -
1. B mOOBIX JEOBBIX BCTpEYaAX; 2. B Heo(hHUILIMANIBHBIX BCTPEYaXx;
3. B ctpanax Bocroka; 4. 8 MYCYILMAHCKUX CINPAHAX,

2. TpU BcTpeye MHOTOYHCIICHHOH JIeNerainy.

57. Bxoasi B KOMHATY, I/ie CUASIT OIYMHEHHbIe, PYKOBOIHTEIb —

1. He 3mOpoOBaeTCs NEPBBIM; 2. TIEPBBHIM IPUBETCTBYET BCEX;

3. 0OMEeHHMBAeTCsl CO BCEMHU PYKOTIOKATUAMM;4.310pOBACTCSI IIEPBBIM, COTPYJHUKH OTBEYAIOT, BCTABAas,
5. 300posaemcs nepevim, COMpPYOHUKU OMEe4aon, He 6Cmasasl.

58. MoceTuTeb, BXOASIIMI B KOMHATY yUpeKIeHHS -

He 00JIicer cmyyams 6 08epb;

HE JIOJKEH CTy4aTh, €CIM B KOMHATEe HaXOAUTCA HECKOJIBKO COTPYAHUKOB;
JOJDKEH II0CTYy4aTh, 3aT€M BONTH;

JIOJDKEH MOCTYy4aTh, OTKPBIB JBEPh CIIPOCUTD PAa3pELICHNs] BOWTH, 3aTEM BOUTH.
JOJDKEH MOCTy4YaTh U BOUTH TOJIBKO TIOCIIE MOJIOKUTETLHOTO OTBETA;

arwdE

59. Ilpu IMYHOM 3HAKOMCTBE BU3UTHAS KAPTOYKA —

1. =e Bpyuaetcs; 2. Bpydaercsi 0€3 peyeBOro mpeCcTaBICHUS;

3. 6pyualowull 8CIYX NPOUSHOCUM UM U PAMUTUIO;

4. BpyJaromuii MoIHCHIBACTCS U IPOCTABIISIET JIATy;

5. Bpyyaromui BCayX MPOM3HOCUT UMsI M (PaMIIIHIO, TIOAMUCHIBACTCS] M IPOCTABIISACT JIATy.

60. Hukorga u HUKOMY He PeKOMEHAYeTCsl IapUTh -
1. yacwi; 2. OyTHUIKY 6€3 HGUPMEHHOI KOPOOKH;
3. CIIMIIIKOM JTIOPOTO¥ MOIAPOK; 4. TUYHBIE BEIHN; 5 1IBETHI, HE CHSB YIIAKOBKY.

61. Uro oTJMYaeT MepcoHal KOMIIAHUU-OPraHU3aTOPa NMpe3eHTAUH OT rocTei?

1. Haepyomnvle umennvie KapmMoOuKy ¢ ykazauuem QamMuiuy, UMeHu, Om4ecmed U 00IHCHOCIU,
2. evinoanenue poau "xoszses";

3. panyiiue ¥ TOTOBHOCTh TIOMOYb; 4.yBEpPEHHOCTD U paayIlIKe;

5. ctpeMiieHre 00eCIeUnTh rOCTel BCeil HEOOX0IMMON HH(OPMAIIHEH.

62. Ilpu npoBeieHUM NMPe3eHTANIN OCHOBHOE BHUMAHHE HEO0XOIUMO YIEJIUTh -
1. MPOIIECCY YIONICHUS M CO3JJaHHsI XOPOIIETro HACTPOCHHS;

2. TOMY, 4TOOBI pa3Mep MOMEIIEHHS COOTBETCTBOBAJ YMCITY MPUTJIAIICHHBIX;

3. momy, umobwi donecmi 0o NPUSTAUIEHHBIX NOIHVIO UHDOPMAUUIO 0 KOMIAHUL,

4. HaJlaAuTh JUAJIOT C IIOTCHIMAJIbHBIMU KIIMCHTAMU,

5. My3bIKaIEHOMY CONPOBOKICHHIO IPE3CHTAIIHH.

63. [IpueMbI HOCHAT JA€JIOBOIi XapaKTepP U MPOBOAATCS C HEbIO -

1. VZJZV6JZ€HM}Z U pacuiuperusi KOHmaxkmaoe,

2. nony4eHus HVJfCHOﬁ uHabopMauuu 6 Heod)uuuaﬂbﬁoﬁ 06cmCZH06K€,’

3. yCTaHOBIICHHS HOBBIX KOHTAKTOB; 4. IpHeMa ITHIIH; 5. IeryCTalii HAITKOB.
64. Buag npuema u3éupaercsi B 3aBUCUMOCTH OT ... .

1. cwyuas, no komopomy neobxodumo yempoums npuem;

2. BpeMeHY NPOBEICHHS IPHEMa; 3. CTAaTyca rocTeil;
4. IpOOIKUTENIFHOCTH NPEObIBAaHMS ACJETalliy; 5. KOJIWYECTBa YWICHOB Jejeralny.

65. UTo OTHOCHTCS K OCHOBHBIM PeKOMEHAALMSIM I0BeeHUsI Ha npueMe?
HE IIyMUTE;

HE CYeTHTECh;

He Oeralite;

HE TpUBJIEKalTe BHUMAaHUS CBOEH OJEKI0M;

6Ce nepeyucienHoe.

agrwnE
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BOHPOCI)I o TeMaM JUCHUIIIMNHBbI
HepequL KOHTPOJIBHBIX BOIIPOCOB [JIA OLCHKKU Ha CCMHUHAPCKHUX 3aHATHUAX YPOBHA

3HaHMH MO TUCHUIUTMHE «OCHOBBI JCTOBOM KOMMYHHKAIIUN, TIOJy4aeMbIX B XOJI¢ OCBO-
exus komrerennuii OK-3, OK-5 , I1K-17

Tema 1. Memooonoecuueckue ocnosvl u nonsmuiinvii annapam xypca (OK-3, OK-5, I1K-17)

1. TloHsiTHS: «3THKA», «MOpANIb», «OOILIEHUE», «IeNoBasi KOMMYHUKAIUSI», «ITHKA JETOBOU
KOMMYHHKAITUN.

[IpenmMer — ncuxosaoruyeckas i HpaBCTBEHHAsI CTOPOHBI ACSITEILHOCTU U OOIICHHUS JTIOICH;
[cuxudeckue mpoIecchl, CBOMCTBA U COCTOSTHUS Pa3HOTO Poja pabo4ymX, AEIOBBIX TPYIIIL.

4. llenu: ¢opMupoBaHHE Y JEJIOBBIX JIIOJIEH COOTBETCTBYIOIIMUX ICHXOJOTHYECKHX U HpaB-
CTBEHHBIX Ka4eCTB.

5. 3agauu: mojajep)kaHue yCTONYMBOCTH, CTAOMIBHOCTH OM3HECAa U OpraHU3alluu, JOJKHOTO
YPOBHS KOMMYHUKAIIUU C KJIMCHTAMH, TOTPEOUTEIISIMU PEKIIAMHOTO IIPOTYKTA, OIITUMHU3AIHN
pabouux rpymi;

6. CoBepHIeHCTBOBAaHHE METOJIOB TI0I00Pa M MCIIOJIb30BAHUS IIEPCOHANA; pa3pEIICHUE BHYTPH -
U MEXTPYIIOBBIX KOH(IJIUKTOB;

7. BripaboTka crioco00B ONTUMHU3ANNN MOPATEHO-TICHXOJIOTHYECKOTO KITMMaTa B KOJJICKTUBAX;

8. Ompenenenue cnocoO0OB NCUXOJIOTHUECKOM 3aIUTHI OT CTPECCOBBIX CUTYAIIHIA.

9. Moaenb TPeXMEPHOTO YIIPABICHYECKOTO MBITIICHUS.

10. Ob6ecnieuenue o61IeH YPPEKTUBHOCTH PEKIIAMHOTO OM3HECa, €ro MPUOBLTLHOCTH.

TecT - «O0WUTENBHBIN JH BbI YeJ0BeK?»
TecT mo3BONUT OMpeAenuTh YPOBEHb KOMMYHHKA0CIHHOCTH CTYNIEHTa, pa300paThCsi B OCO-
OCHHOCTSAX €T0 CTHJISA OOLICHHUS.
1. Ecnu Bac mpuriacui B rOCTU Y€JIOBEK, KOTOPOMY Bbl HE CUMIATU3UPYETE, TO MPUMETE JIn
BbI 3TO IMpUIJIAllIEeHNUE?

wmn

a. [a;
6. ToJbKO B HCKIIOUUTENBHBIX CIIyYasiX;
B. Her.

2. [IpencraBpTe cebe, UTO B TOCTSIX BBl BBIHYXKJICHBI CHIIETh OKOJIO YEJIOBEKa, KOTOPOTO BBI
cuuTaeTe cBoMM BparoM. Kak Bel ce0st moBeznete?

a. He O0yny obpammars Ha HETO BHUMAHUS,

6. bBynay oTBedaTh TOJIBKO Ha €ro BOIPOCHI;

B. llombITarock 3aBsi3aTh ¢ HUM HEMPUHYKJIEHHBIN pa3roBop.

3. Bbl Tos1bKO UTO cOOpanuch 3aiiTH B 0JIHY KBapTHPY, HO BHE3AITHO CIIBILIUTE, YTO TaM BO3HUK
cemeiiHbIi criop. YTto BB caenaere?
Bce-Taku no3BoHI0.
[Tonoxny, moka crop npexkpaTUTCs.
Viiny.
. UTo BBI c/i€TIaeTe, €ClIM B FOCTAX BaM MPeIIoKaT 011010, KOTOpOE BbI HE JTH00UTE?
HecMmotps Ha oTBpallieHue, CbeM €ro.
Cxkaxy X03s5€BaM, 4YTO HE MOTY €ro €CTb.
[Tokanyroch Ha OTCYTCTBHUE alIIETUTA.
. Kakoii OyrepOpo/1 BbI 00bIYHO BhIOMpaeTe?
Cambli TyqIIMi.
Campblii MaJICHbKHIA.

B. bmwxaimmii Ko MHeE.

6. UTo BBI peAripuMeTe B TOM ClTydae, €CIi B KOMIIAHWH BHE3AITHO HACTYIIHJ TEPEPHIB B
pasroBope?

a. Ilomoxxmy no Tex mop, moka KTo-HUOYIb HE HAYHET Pa3roBOp Ha HOBYIO TEMY.

6. Cam Haiiny Kakyl0-HHOYIb TEMY.

P W o ~E PR
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7. IlpencraBbTe, 4TO BHI T/Ie-HUOY b MOTATN B HEMPUATHOE MOJIOKEHUE. Pacckaxere u BB
00 3TOM CBOUM 3HAKOMBIM?
O06s13aTenbHO.
ToJIbKO IpY3bsM.
He ckaxy HU OTHOMY YEIIOBEKY.
. JloGaBinsieTe 1 Bbl 4YTO-HUOYAB OT ceOsl B paccKasbl, KOTOPbIE CIIBIIIAIN OT APYTHX?
Ja.
C ouYeHb HE3HAUYUTEIbHBIMU "yIIyUlIeHUSIMU".

B. [loutu Her.

9. Hocute nu BB ¢ coboii hoTorpaduto 1r00MMOTO YeI0BEKa U TTOKA3BIBACTE JIU €€ JIPY-
3bsIM?

QP oW Qv

a. Ja
6. MHuorna.
B. Huxornma.

10. Yro BHI memnaere, ecau, Oyay4d B KOMIAHUHU, HE TOHUMAETE PACCKa3aHHOTO aHEK-
nora?

a. (Cmeroch BMECTE CO BCEMU.

6. Ocraroch CepbE3HBIM.

B. [Ipomry, 9ToObI KTO-HHOYIb OOBSICHUI MHE CYTh aHEKIOTA.

11. Yro BBI pennpuHUMAETE, €Clii, Oyy4d B KOMIIAHUHU, HAUUHAETE OIIYIATh PE3KYIO I0-
JIOBHYIO 00117

a. Moma Tepruio.

6. IIpomry TabneTky OT roJoBHOW OOIH.

B. Hny nomorn.

12. Yrto BHI Jenaere, e€cliM, HaXOIsACh B IOCTAX, y3HAETE, YTO MO TEJIEBH30pYy celdac
HayHeTCA Iepeiada, KoTopasi HHTEPECYET TOJIBKO Bac?

a. [Ipomry, 4TOObBI XO3SIMH BKIIOYMII TEJIEBU30P.

6. CMmoTpio ee B coceTHEeH KOMHATE, YTOObI HE MEIIATh OCTAIbHBIM T'OCTSIM.

B. OTka3pIBatoCh OT MPOCMOTpA Nepeaayu.

13. Be1 HaxoauTech B rocTsax. Kakas cutyanus s Bac 6onee koM popTHas?

a. Kornma pa3snekaro rocteu.

6. Korna mMens pasBiekaror apyrue.

14. Obnanaete 11 BbI IPUBBIYKON 3apaHee peliaTh, Kak JI0JIr0 CMOKETE OCTaBaThCs B TOCTAX?

a. Her

6. Wuorna.

B. Jla.

15. KoppecnoHieHT ra3eTsl B3sul y Bac UHTEepBbIo. KakoBa Bamia peakuus?

a. JloBoJieH, eciii 3TO HHTEPBBIO HalleyaTaroT.

6. Xoren Obl, 4TOOBI 3TO OBLIO YK€ B MPOIIJIOM.

B. MHe 310 coBceM Oe3pazanyHo.

16. Cmornu OBl BB OECTIPUCTPACTHO OTHECTHUCH K JTIOSM, KOTOPBIX TEPIETh HE MOXKeTe?

a. besycnosHo.

0. Toabko B BUE UCKIIOYEHHUS.

B. He 3agympIBancs Haj 5TUM BOIIPOCOM.

17. Cornamaerech 11 BBl C MHEHHEM JIPYTUX JIFOJICH, €CITM OHO CIIPaBEJIMBO, HO JIJISI Bac He-
OnmaronpusTHO?

a. He Bcerna.

6. Cornamarocs.

B. He cormamarocs.

18. Korza Bel pekpaiaere Crioputh?

a. UYem ckopee, TeM Jrydlie.
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6. Korna 3ToT criop He UMeeT HUKaKoro CMBICTIA.

B. [locne Toro, kak s1 yOe1ua CBOEro OMIMOHEHTA.

19. Ecnu BbI 3HaeTe HAaU3yCTh CTUXH, TO OyJIeTe JU YUTATh UX B oOIIecTBe?

a. C yIoBOJILCTBUEM.

6. Ecmu 06 sTOM mompocsrt.

B. Hu B koem ciyuae.

20. IlpencraBbTe cebde, 4TO BBI )KUBETE BO BpeMeHa rpada Mourte-Kpucro, cuaure B moj-
36MHOMW TIOpbME U BHE3aIHO y3HAETe, YTO B COCEIHEH KaMepe 3aKII0UeH Balll 3J1eHIIHi Bpar.
Haunere 51 BB ¢ HUM NEPECTYKHBATHCS?

a. Kak moxHO ckopee.

0. Korna ne cMory 6osnbliie Teprers 0JJHHOYECTBA.

B. Huxkornma.

21. Ectb 1 y Bac 0OBIKHOBEHHUE BCTpedyaTb HOBBIN ToJ] Ha TIIaBHOH IUIOMIAIU ropojaa?
a. a.

0. Her.

B. ITox HoBelii roa 1 00BIYHO CIUIIO.

Howmepa Bompocos

Hosu- [ 1 23 [4[5]6[7[8]9]10[11]12]13]14]15[16[17]18]19]20 |21
885051

(TyHKT
bl)

6 |5(5(10/0|5|15/5|5|5|5|10|/5|5|5|0|5|5|5|5|5|0
B 0250|510/ -|0|0|10/10{0 |10| - (15|50 |0 |10|10|0 20

WuTepnperanus pe3yabTaToB

[Tocre moicuera OAJITOB BBI MOKETE OTHECTH Ce0s1 K OJTHOM W3 CIISTYIOMINX TPYIIIT:

280 - 300 6am0oB. Bo3HukaeT 1mojjo3peHue, 4To Bbl HE BCEria BHUMATEIbHO YUTAIN MOCTaB-
JICHHBIE BOIIPOCHI MJTH HE BCET/1a ICKpPEHHE Ha HUX oTBevasH. [IpoBeprTe-Ka ceds emie pas.

200 - 280 6aynoB. Bel MoxkeTe ObITH JOBOJIBHBI COOOH - IO KpaifHeil Mepe B TOM, YTO KacaeTcs
BallIMX OOILECTBEHHBIX CIIOCOOHOCTENW. BBl 0XOTHO MpoBOIUTE CBOOOIHOE BpEMSs CPEIH JIIOAEH U
B JIIOOOM OOIIIECTBE SIBIISIETECH YKEJTAaHHBIM TOCTEM U coOeceTHUKOM. Bbl o6naiaere )KUBbIM yMOM,
BIICYATIIUTEIbHBI, XOPOIIHMHA CIYIIATENb U PACCKa3uMK. DTH U HEKOTOPBIE APYTHe CIOCOOHOCTH Ya-
CTO JIeJIal0T Bac AYIIOH KOMITaHUH.

100 - 200 6aymtoB. Barire oTHOIIICHNE K OOIIECTBEHHOH KH3HN HEJIETKO onpeaeauTh. C oHON
CTOPOHBI, BBl 00J1aJjaeTe CBOMCTBAMU U HAKJIIOHHOCTSIMU, KOTOPBIE JIETAIOT Bac MPHUATHBIM IS 00-
IIIECTBA YEJIOBEKOM, C PYToil - MpoYre KadecTBa BaIlero XapakTepa Kak Obl 3aTEHSIOT TepBbie. B
IIEJIOM BBl MOYKETE YyBCTBOBATH €051 BIIOJIHE YJOBJIECTBOPUTEIILHO B OOIIECTBE, XOTSl BaM HE BCEra
JIETKO yJaeTCst MPUCTIOCOOUTHCS K OKpyKatomuM. OHAKO B 00IIeCTBE, B OKPY)KEHHUH JIIOJCH, KO-
TOPBIM BBl CUMIIATU3UPYETE, BBl YACTO MIPOBOANUTE OYEHD MPHUITHBIEC YaChI.

50 - 100 6aymtoB. Bam HY»HO ITPU3HATKCS B TOM, YTO, KaK IIPABUIIO, BBI IFOOUTE OJTMHOYECTBO
U B Y3KOM CEMEHHOM WM JIPY’KECKOM KpPYT'y UyBCTBYeTe ce0s 3HAUMTEIILHO JIy4llle, 4eM B OOJIbIION
KoMIaHuH. YTo K, MHOTHE 3HAMEHUTHIE JIFO/IM, BOLIEIINE B ICTOPHIO, HEPEAKO MPUHAICKAIN K
9TOM KaTeropHH JIIO/IeH.

0 - 50 6ayutoB. BBI criumiikoM 3aMKHYTHI 1 )KUBETE, M30erast oomecTBa Apyrux jroneii. Cose-
TyeM BaM OBITh IOOOIIUTENbHEE, 3TO HE00X0AUMO, B IEPBYIO OUepelb, UMEHHO I BaC CaMUX.

Tema 2. OcnosHole npunyunst smuku u xapaxmep oenosot kommynuxayuu. (OK-3, OK-5, ITK-17)

35



TeopeTnueckne NpeaNOChUIKM CTAHOBIEHUS 3TUKH JIEJI0BOM KOMMYHHUKAIMH.
DTHKa JACIOBON KOMMYHUKAIIMKU B UCTOPUHU (HHUITOCO(CKOI MBICITH.
Oruka B yuenuu Kondynus, Cokpara, [Inatona, Apucrores.
3aKOH «B3aMMOIIOMOLIN» B IEPBOOBITHOM OOILECTBE, CAMOIIOKEPTBOBAHHUE.
IIpuHuuUI cripaBeUIMBOCTH «JleCATh 3a1I0BEACH.
«30510TO€ IPaBUIIO» OOLIEHNS U HPABCTBEHHOCTH.
OTTEHKH 3TUYECKUX HOPM (HALlMOHAJIbHBIE, PEJIUTUO3HBIE, KJIACCOBBIE, COLIMAIBHBIX IPO-
CJIOEK, MpoheCCHOHATBHBIE).

8. IIpaBuna obuienus (mpaBmiia I'paiica): KonuyecTBa, KauecTBa, PeJICBAHTHOCTH, CTUIIA.

9. Druka 1e10B0Oil KOMMYHUKALIUU «CBEPXY-BHU3Y.

10. HpaBcTBeHHBIE 3TAIIOHBI  00pa3IIbl TOBEACHUS PYKOBOAUTEIIS.

11. OcHOBHBIE NPUHIMIIBI 3TUKU JEJIOBOH KOMMYHMKALIUU «CHU3Y-BBEPX», «II0 TOPH30H-
TaIn».

12. JlenoBas 3TuKa U ee cnenuduka (MpeanpuHIMaTeIbCTBO — COPEBHOBAaHUE MHTEIJIEKTOB,
JIOITYCKAIOLIEe YMOJIYaHUE, XUTPOCTH, HEOKUAAHHBIE XOJIbI).

13. OO6s3aTenbHOCTb, OTBETCTBEHHOCTh U KOMIIETEHTHOCTh — I'JIaBHBIE COCTABJIAIOLIUE JEII0-
BOM 3THKH.

NookrwdpE

TecT - «ITHKA MOBeIeHUS B OPraHU3AL MU

Br16op noBeacHMs 1 cCriocOO0B OOIICHHUS 9acTO 00yCIOBIICH HATMYUEM Pa3HOPOIHBIX (haKTO-
POB CHUTYallUU ¥ OCOOCHHOCTSAMH JIUYHOCTH. UTOOBI TPOAEMOHCTPHPOBATH KOMILICKC MOPAILHBIX
MPOTHBOPEUHH, KOTOPBIE O’KUAAIOT B OOIIEHNUN JIEIIOBOTO YEJI0BEKA, BOCHOIB3YEMCS CIIEAYIOIINM
TECTOM.

OTBeTbTE HA BONPOCHI U MOJACUUTANUTE PE3YIIHTAT.

Omnpenenure CBOIO CUCTEMY IIEHHOCTEH B HHXKECIICYIONINX CUTYAIUsX, HCIIOIb3YsI CIEIYIO-
IMHUEC BapUAHTBI OTBETOB:

- COBEpIIEHHO COrIaceH - CC;
- corJiaceH -C;
- HE corjaceH - HC;

- coBepiieHHO He coriaced - CHC

1. He cnenyer oxunath, 4To paboune OyayT cooOIIaTh 0 CBOMX OMIHUOKAX PYKOBOJICTBY.

2. BO3MOXXHBI ClTy4yaH, KOT'/1a pyKOBOJUTENb JOJKEH HITHOPUPOBATh TPeOOBAaHUS KOHTPAKTa U
HapyliaTh CTaHAAPTHI O€30MACHOCTH, YTOOBI CIIPABUTHCS C JIEJIOM.

3. He Bceria BO3MOXKHO BECTH TOYHYIO PETHCTPALMIO PACX0JIOB /Il OTYETHOCTH, MHOT 1A MO-
ATOMY HEOOXOUMO JjaBaTh IPUMEPHBIE TUPPHI.

4. bpIBaloT ciyyau, KOr/ia Hy’KHO CKPBITh HEOIAroNpHATHYI0 HHPOPMAIUIO OT HAYaJIbCTBA.

5. Hawm cnenyeT nenath Tak, Kak BEJISAT HAlM pYKOBOJUTENH, XOTSI Mbl MO’KEM COMHEBATHCS
B [IPABUIIBHOCTH 3TUX JACHCTBUM.

6. lnorna He06X0IMMO 3aHATHCS JTUYHBIMHU JIeJIaMH B pabouee Bpemsl.

7. TlcuxonoruyecKn HMHOT/AA IeJecOo00pa3Ho 3a7aBaTh eI, HEMHOI'O IPEBBIIIAOIINE
HOPMY, €CJIM 3TO TOMOXET CTUMYJIUPOBATh YCUIIUS PaOOTHUKOB.

8. 51 OBI pacKpbUI «OKENaTEIbHYIO JaTy» OTTPY3KHU 3aKa3a, YTOObI 3aM0JIydUTh ITOT 3aKa3.

9. MOXHO TOJIb30BaTHCS CITYKEOHOH JIMHUEH CBS3M JUISI TUYHBIX Teje (HOHHBIX Pa3TOBOPOB,
KOTI'ZIa €10 HE MOJIb3YeTCs KOMITaHUS.

10. PykoBOJICTBO OIKHO OBITH OPUEHTHPOBAHO HA KOHEYHYIO I€JTb, TOATOMY IIeJIb OOBIYHO
OIIPaB/IbIBAET CPEJCTBA.

11. Ecnu panu noiaydeHust KpyIHOTO KOHTpaKTa MoTpedyercst yCTpOHCTBO OaHKeTa HIIH JIer-
Kast 1eopManus MOJUTUKN KOMIIAHUH, 1 JIaM Ha 3TO pa3pelleHHe.

12. be3 HapymeHHs MOJUTHKHA KOMIIAHMM M CYIIECTBYIOIIMX HWHCTPYKLHW XUTh HEBO3-
MOJKHO.
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13. OtueTsl MO KOHTPOJIIO TOBAPHBIX 3aMIaCOB HYKHO COCTABIATH TaK, YTOOBI MO MOIY-

YEHHBIM TOBapaM (PUKCUPOBAJIUCH «HEXBATKN», a HE «U3JIUIIKWY». (DTHdeckas npobiaema 3/1ech
Ta K€ caMas, YTO Y Kacchl, KOI'/la KacCUp CIAET MEHBIIIE CAAauu.)

14. Ucnonw30BaTh BpEMs OT BpEMEHU KOIIMPOBAJIBHYIO MAIIMHY KOMITIAHWHA IJIs1 TUYHBIX WA

MECTHBIX LIEJIEH - BIIOJIHE TPUEMIIEMO.

15. YHecTn A0MO# TO, YTO SBJsAETCS COOCTBEHHOCTHIO KOMITAHMH (KapaHAaliM, Oymara,

JICHTBI AJIA HI/IIJ_IyH_[eI\/JI MalllMHbI 1 T.[[.), AJId JIMYHBIX HYX/- IpUEMIIEMas NOIIOJIHUTCIIbHAA JIbIOTa.

Onenka orseroB B 0aguaax: CHC-O,HC-1,C -2, CC - 3.
Ecnu BbI HaOpanu B cymMMe:

0 - T'oToBbTECH K LIEPEMOHUH KAaHOHU3AIIUU B KAYECTBE CBSIITOTO.
1-5 - Bam MOXHO UATH B €IHCKOIIBI.

6-10 - BeICOKHi1 3TUUECKHIT YPOBEHBD.

11-15 - [IpuemiieMsblil 3STHUECKUI YPOBEHb.

16-25 - Cpenuuit 5TUYECKU YPOBEHb.

26-35- TpebyeTcst MOpaJIbHOE COBEPIICHCTBOBAHHUE.

36-44 - [IporcxoauT OBICTPOE COCKAIIL3BIBAHUE B ITPOIACTb.

45 - OxpansiiTe LEHHbIE BEIIN OT CaMOTO ceosl.

Tema 3. Dmuka u pazsumue 0en060U Kyibmypsl YnpaesieHus nepconaiom 8 opeanuzayuu. (OK-3,
OK-5, T1K-17)

1. YcaoBus BBIpa6OTKI/I U IPUMCHCHUA OTHYCCKUX IMPHUHIUIIOB B Poccumn. Ponb aBTapKHu4c-

CKOH BJIACTU U PEIIUTUH.

[Tepuoel ykperuieHus ¥ ociaabaeHus STHUECKUX HOPM. «30510Toi Bek» — X|X-bIil.
Pa3zBuTHE 01arOTBOPUTEIILHOCTH U MEIIEHATCTBA — POCCHICKOTO MPEANPUHIMATEIHCTBA.
OBOJIIOLIMS TUIIOB JIETOBBIX JIFOJEH U (POPMBI CAMOOPraHU3alMU AEJI0BOTO COOOIECTBA.
[TpoGieMbl MEKIMYHOCTHOTO OOLIEHUS B TPYIAaX POCCUNCKHUX YUEHBIX.

CoBpeMEHHOE COCTOSIHME POCCUNCKOM JETI0BON KYJbTYPBI.

OO61re 4epThl COBPEMEHHOTO POCCUICKOTO MPEeANPUHIMATENbCTBA.

CoBpeMeHHbIE B3IJIs1/1bl HA MECTO ATUKH B IEJIOBOM OOILIIEHUU: BO3MOXHOE IPOTUBOpEUNE

ONoGRWN

MEX1y 3TUKOW U OU3HECOM.

9. HuauBuIyanucTUYECKUE MEPEKOCHI.

10. ConmanbHbBIE TUIIBI POCCHUCKUX MPEITPUHUMATEICH.

11. BoneBble TOYKU 3THYECKOTO Pa3BUTHS POCCUICKOrO MPEANPUHUMATENIbCTBA.

12. CHuXeHue IIIaHKH MTPABOBOTO PETYIUPOBAHUSA. DPO3Us OCHOBHBIX ATUYECKHX HOPM.
13. PacmupeHue 30HbI HEPETYJIUPYEMbIX OTHOIIECHUH.

14. 3anauum BO3pOXKAE€HUS HPABCTBEHHOCTH M 3TUKHU B 00J1acT OM3HECA U PEKIAaMHOTIO Jena.
15. Kopxekc npeanpuHUMaTeIbCKOM STHKY.

16. OCHOBBHI ETTOBOM ITHKH.

17. JlenoBas 3THKa B peKaMe.

Tema 4. Muozomeprocme nuunocmu denosozo napmuepa. (OK-3, OK-5, I1K-17)

1.

Ilonsarus: «Oecco3HATEILHBIE TICUXUYECKHE IponecCoul», IICHUXOJIOTHYECKad 3alluTa»,

«OKCTPAaBEPCUA», KUHTPABCPCUS.

2.

3
4
5.
6.
7
8
9

CTpyKTypa IICUXUKH JIEJIOBOTO apTHEPA.

Omunbo4HbIe 1eCTBUS B 1€JI0BOM OOILICHUH.

INcuxomoruueckas 3amyra B I€JI0BOM OOIIEHUHN: 3alIUTHBIE MEXAHN3MBI.
DKcTpaBepcHs U HHTPOBEPCHUS B 1€JI0BOM OOIICHUU.

THUITONOruY JIMYHOCTH: TEOPUS TEMIIEPAMEHTOB

['unmokpata, Tunonorus FOura, Tunonorus Maitepc-bpurrc (MBTI), conmonuka.
[Tcuxmyeckue GyHKLINU 1ETOBBIX TAPTHEPOB B 1€JI0BOM OOLICHUH.
KonnextuBHOe Gecco3HaTENbHOE B I€TIOBOM OOIICHUH.
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10. Apxerun coBecTd B I€JI0BOM OOIICHUU.

Tema 5. Peuesas kommynuxayus.: nowsmue, gpopmot u munsi. (OK-3, OK-5, ITK-17)
[ToHATHS: «<KOMMYHUKALIHSY, <S3BIK», «PEUbY, «MBILUICHHUE), «peueBas AesITEIbHOCTbY.
Bupl peueBoil 1eSTENBHOCTH.
JlenoBoe ob1eHNE Kak peueBas KOMMYHHUKAIHS.
Mojenps peueBoli KOMMYHUKALIAH.
Tunsl peueBoil KOMMYHUKALIUU U UX XapaKTEPUCTHKA.
OYHKIIMOHATHHO-CMBICIIOBBIE THITH PEYU
OYHKIMOHAIBHBIE CTUIIN PEYH.
Peueras HOpMa ¥ KyJbTypa peyH.
CrnoBapHblii 3amac JeJI0BOT0 YeloBeKa
0. Krnaccuueckue nmpaBuiia BEACHHS TUAIOTA.
1. ®onbkiaopHBIEC IPAaBHUIIA PEYEBOTO STUKETA.
12. Kynbrypa peun. OCHOBBI YCTHOTO OOIICHUSI.
13. 3akoHbl MyOIUMYHON peun.
14. Crpaterus BeeHUS peUH.
15. KoMmo3umus ¥ CTHIIb PeUHd MPH JCIOBOM OOIIECHHUHU.
16. Puropuxka.
17. Bo3znelicTBUe Ha ayAUTOPHIO.
18. ®opMyIIbI IOTUYECKOTO YOCKICHUS.
19. IlocTpoenue aprymeHTaIUH.
20. TakTmueckue MPUEMBI HCIIOIH30BAHMS APTYMEHTOB U (DOPMYIT JIOTHYECKOTO YOCKICHHUS.
Tect - «YMeere 11 BbI BeCTH J1eJI0BOE 00CY KICHHE)

Tect MOMOKET MPOAHATU3UPOBATH JIMHHIO BAIIETO IMTOBEJCHUS BO BPEMs IPOU3BOICTBCH-
HOTO COBelIaHus, Oecebl, IEPETOBOPOB, ONPEIEIUTh CTUIIL TToBeieHus. ClenyeT UMeTh B BUAY,
YTO KaXK/bIM U3 3TUX CTUJICH 3aBUCUT OT KOHKPETHOW CUTYyalluu. B 0IHUX cilydasix ycnex npuHo-
CHUT aBTOpUTAPHOE MOBECHHE, HE JOMYCKAIOIIee BO3PAKEHUI, B IPYTHUX - TAKTUYHOE, THOKOE TI0-
BEJICHHE.

HeoOxoaumo BeIOpaTh OJIUH U3 MSATH BApUAHTOB OTBETA: «HET, TAK HE OBIBACTY»; HET, KaK
MIPaBUIIO, TaK HE OBIBACTY; «HEOMPEACIEHHAS OIIEHKA»; «a, KaK, TPABHUIIO, TAaK OBIBACTY; «J1a, TaK
OBIBAaET MOYTH BCETAAN.

1. [laro moJYMHEHHBIM TOPYYCHHS JTaXe B TOM CiIy4ae, €CIM €CTh OMAacHOCTh, UYTO MPHU MX
HEBBITIOJHEHUH OyyT KPUTUKOBATH MEHSI.

2. YV MeHs Bcerja MHOIO UIEH U IUIAHOB.

3. S mpucnaymmuBaroch K 3aMEYaHHSIM JIPYTUX.

4. MHe B OCHOBHOM yJIa€TCsl MPUBECTH JIOTHYECKUE U TIPABUIIBLHBIC apTyYMEHTHI IPU 00CYK-
JICHUSIX.

5. Sl mactpaumBaro COTpyJHHUKOB Ha TO, YTOOBI OHU pelIaJid CBOM 3a/1a9l CAMOCTOSTEIBHO.

6. Ecnm MeHst KpUTHKYIOT, TO S 3alIMIIAI0Ch, HECMOTPS HA Ha 4TO.

7. Korma npyrue jqo1u MPUBOIST CBOU JIOBOJIBI, ST BCETIa MMPUCITYIIINBAIOCH.

8. Jlis Toro 4ToOBI MPOBECTU KAKOE-TO MEPOIPHUITHE, MHE MIPUXOJUTCS CTPOUTH TUIAHBI 3a-
paHee.

9. Csowm ommoOKH s, KaK MPaBUIIO, IPU3HALO.

10. A npemyiararo abTEPHATUBEI MPEUIOKCHHUSIM TPYTHX.

11. 3amumaro TeX, y KOro eCTh TPYyIHOCTH.

12. BrIcKa3bIBar0 CBOM MBICITH C MAKCUMAIILHOHN YOCIUTEITHBHOCTBIO.

13. Moii sHTYy3Ha3M 3apa3uTelieH.

14. S npuHUMAaIO BO BHUMaHUE TOYKY 3PCHHUS JPYTHX JIOJACH U CTaparOCh OTPA3UTh €€ B IMPO-
€KTE PeIICHHSI.

15. OOBIYHO 51 HACTaWBAIO HAa CBOEH TOUYKE 3PEHUS U THIOTE3aX.

RRoOoo~NoOR~wNE
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16. 51 c moHMMaHUEM BBICIYIIUBAIO M arPECCUBHO BBHICKA3bIBAEMbIE KOHTPAPTYMEHTHI.

17. SlcHO BBIpa)kar0 CBOM MBICIIH.

18. S Bcerna mpu3HAIOCh B TOM, YTO Y€r0-TO HE 3HAIO.

19. DHepruyuHO 3aIIUINAI0 CBOM B3IJISBI.

20. 5 crapatoch pa3BUBaTh YyXKUE UJCH TaK, KaKk OyITO OHH OBLIM MOUMH.

21. Bcerna npoayMbIBaro TO, YTO MOTJIM OBl OTBETUTH HA TOT WJIM MHOW BOTIPOC IPYTHE U UIILY
apryMEHTBI.

22. 51 momoraro JIIOsIM COBETOM, KaK OPraHU30BaTh CBOM TPY/I.

23. VYBiekascb CBOMMHU MPOEKTaMH, CBOMMH IUIaHAMH pabOTHI Ha MEPCIIEKTUBY, 51 OOBIYHO HE
MHTEPECYIOCh IIaHAMH APYTUX JIFO/ICH.

24. 51 npucnymuBaOCh U K TEM JIIOJISM, KOTOPBIE UMEIOT TOUYKY 3pPEHHUS, OTIUYAIOUIYIOCS OT
MOEH.

25. Ecnu KTO-TO HE COrIaceH ¢ MOUM IPOEKTOM, TO S HE CAIOCh, A HIILy HOBBIC ITYTH.

26. Hcnonb3yro Bce CpecTBa, YTOOBI 3aCTaBUTh COTTIACUTHCS CO MHOM.

27. OTKpPBITO TOBOPIO O CBOMX HAJEKIAX, ONACEHUSIX U JIMYHBIX TPYTHOCTSIX.

28. Sl Bcernma Hax0Xy BO3MOXKHOCTh OPIaHU30BAaTh MOJIEPIKKY MOUX MPOEKTOB.

29. Sl moHMMaro 4yBCTBA IPYTHX JFOACH.

30. S Gomblue cTaparoch BBICKA3aTh CBOU MBICIIH, YE€M BBICIYIINBATH TYKHUE.

31. Ipexnme yeM 3amMIIATHCS, s BHUMATEIFHO BBICTYIIMBAIO KPUTHKY.

32. M3naraio CBOM MBICIIA CUCTEMHO.

33. J1aro BO3MOKHOCTB JAPYT'HM U3JIOKHUTH CBOIO TOUKY 3PEHUSI.

34. BHHMAaTEIbHO CIEXKY 3a IPOTHBOPEUUSIMH B Uy)KUX PACCYKIACHUSX.

35. MeHsto TOYKY 3peHUs JJIsi TOTO, YTOOBI IOKA3aTh IPYTUM, YTO CIIEXKY 332 XOJIOM MX MBIC-
JIEH.

36. Kak mpaBuiio, s HUKOTO HE NIEpeOHBaro.

37. He nputBOpsIOCH, YTO 51 yBEPEH B CBOEH TOUKE 3pEHUs, €CIIM ITO HE TaK.

38. S Tpauy MHOTO SHEPTHH Ha TO, YTOOBI YOSIUTH IPYTUX, KaKk UM HYKHO NIPAaBUIBHO ITOCTY-
narb.

39. T'oBopro SMOIMOHAIBEHO, YTOOBI BJOXHOBUTH JIPYTUX JIFOACH Ha paboTy.

40. Ctpemittoch, YTOOBI MPH MOJIBEACHUU UTOTOB OBUIM aKTHBHBI U T€, KTO PEAKO MPOCHUT
CIIOBA.

OrnieHka OTBETOB B 0aJiax: «HET, TaK HE ObIBAeT» - 1; «HET, Kak MPaBUJIO, TaK HE ObIBAET»
- 2; «HeonpenenéHHas OleHKa» - 3; «1a, KaK, IpaBuilo, Tak ObIBaeT» - 4; «1a, Tak ObIBaET MOUTH
Bcergay - 5.

Cymmupyiite 6amibl, modydeHHbIE TPU OTBETaX Ha yTBepxkaeHus 1, 3,5, 7,9, 11, 14, 16,
18, 20, 22, 24, 27, 29, 31, 33, 35, 36, 37, 40, u 0603HaubTe cymMmMy uepe3 A (OHA HAXOJIUTCS B
unTepBaiie ot 20 1o 100 6annoB).

3atem cioxuTe Oaibl, OJYYeHHBIC PU OTBETAX Ha yTBepxkaAeHus 2, 4, 6, 8, 10, 12, 13,
15, 17, 19, 21, 23, 25, 26, 28, 30. 32, 34, 38, 39, u 0603HaubTe cymmy 4epe3 B (3Ta BenmunHa
TaKKe JIOJDKHA HaxoAuThes B uHTepBasie ot 20 1o 100 6amioB).

Pe3ynbrathl TECTA MOKA3BIBAIOT, SIBJSETCS JIM Ballle TOBEJEHUE HAa MPOU3BOJICTBEHHBIX CO-
BEIIIAHUSX, JCJIOBBIX Oecenax, meperopopax, TUIIIOMATHYHBIM U aBTOPUTAPHBIM.

Ecnu cymma A He menee yem Ha 10 6amioB npeBsIaeT cyMMy B, TO BBI - XOpOIIWi JH-
MJIOMAT, CTPEMHUTECh YUECTh MHEHUS APYTHX M YOSAUTHCS B TOM, YTO BaIlll COOCTBEHHBIE UJIEH
COTJIACYIOTCSI C MBICIISIMU COTPYIHUKOB. [Ipu 3TOM HeM30EKHBI KOMIPOMUCCHI, 3aTO Y Y4aCTHU-
KOB TIE€PETOBOPOB, COBEIIAHUS TOSIBIISETCS YOCXKICHUE, YTO UX MHEHHE BaM KaK PYKOBOIUTEIIO
COBEpIICHHO HeOe3pazIuiHoO.

Ecnu cymma B xak MunuMym Ha 10 6ayuioB Bbllle CYMMBI A, TO Bbl BEJETE TUCKYCCHIO
aBTOPUTAPHO, BIACTHO, HE 0Opalasi BHUMAaHUs Ha OKpYKaroImux. Bel He 1o0nBaeTech BCEOOIIETO
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COTJIacus ¥ HE CTPEMUTECH CIeNIaTh PEIICHHE 00IKUM J1eJIoM. bpasibl mpaBlIeHUs KPETIKO ICPKUTE
B CBOMX pYyKax.

Ecmu xe 06e cymmbl (A u B) paznuuarorcs MmeHee yeM Ha 10 GaiioB, TO Ballie moBeIeHUE
HE I0JTyYaeT OJTHO3HAYHOMN OIEHKU M MOXET OBbITh, KaK JUILIOMAaTHYHBIM, TaK U aBTOPUTAPHBIM B
3aBHCUMOCTH OT 0OCTOSITEIbCTB.

Tema 6. Hesepbanvrole acnexkmul 0enosoll KommyHukayuu 6 opeanuzayusx. (OK-3, OK-5, IIK-
17)

1. HMmumx 1enoBoro 4eaoBeKa.

2. Knaccudukanus HeBepOaIbHBIX CPEACTB OOIICHUS.

3. Kunecuka — MUMUKa, B3I, 11034, )KECTHI, IOXO/KA.

4. llpocoauyeckue M SKCTPAIMHTBUCTUYECKHE CPEICTBA: MHTOHALMOHHBIM CTpOM peuu,
CHJIa, FPOMKOCTb, TEMOp rojioca, CKOPOCTb peuu, Mays3sl.

5. AJIEeKBaTHOE UCIOJIb30BAHUE JTUYHOCTHIO TAKECUUECKUX CPEJCTB OOIIEHUS.

6. JucraHuus Mexny codeceHUKaMU. «30HbI OOLICHUS».

Tema 7. /lenosoe obwenue no menegony (OK-3, OK-5, I1K-17)

1. OcoGeHHOCTH [1eI0BOI KOMMYHHKALIMHU C UCIIOJIB30BAHUEM DIICKTPOHHBIX CPEACTB KOM-
MYHUKAIIHH.

2. Merozp! nepeaayn cooOIIeHHI: (PaKCUMUIIBHBIE, KOJIOBEIE.

3. @yHKUMOHANBHAs M dKOHOMHYECKasi Y3PPEKTUBHOCTD HUCIIOIB30BaHUS AJICKTPOHHON MO-
YTHL.

4. TlpeumymiecTBa U HEIOCTATKU MCIIOIB30BaHMA Teledakca u (hakc-Moema.

5. DnexTpoHHas KOMMEpPLUS U JeI0Basi KOMMYHHUKAIIHSL.

6. CpencTBa KOJUIGKTUBHOM PabOThl B KOMITBIOTEPHBIX CETSX.

7. MoOunbHBIE CPECTBA CBSI3M: U JICJIOBass KOMMYHHUKAIIHS.

8.  OcHOBHBIE MPaBMJIA ICTIOBON KOMMYHHKAIIUH 110 TeJIeOHY, €ro CTUIIb M CTPYKTYpA.

9. Paszpabotka ruiaHa Oecesbl.

Tema 8. [Tucbmennas hopma kommynukayuu u denosas nepenucka 6 opeanuzayusx. (OK-3, OK-
5, I[TIK-17)

1. Kuaccudukanus nenoBoil KOppecrnoHASHIINH.

2. OOmme TpedOBaHUS K JCIIOBBIM ITHCHMaM.

3. CrpykTypa IemoBOro nucbMa.

4. XapakTepHble THIIBI JAETOBBIX MHUCEeM (MHCbMO-TIpe3eHTAIHsI, TUChMO-0ddepTa, TUCHMO-
3anpoc, NUCbMO-peKIaMalus u ap.).

5. [JenoBsie nokymeHTsl. KoMMepueckoe mucbMo, ero KOMIIOHEHTHI, OCHOBHOE COJIEp>KaHueE.

6. Tlopsmok BeJieHUsT M OCHOBHBIC 2JIEMEHTHI 3aIHCH OeCe bl U TIEPETOBOPOB.

7. PexyiaMHBII TEKCT Kak BHJ JEIIOBOW MMCbMEHHOW KOMMYHHKAIUH.

Tema 9. Kongruxmuvie cumyayuu 6 oenosom ooujenuu u nymu ux paspeutenusi. (OK-3, OK-5,
TIK-17)

1. Tlonstue xoHpnukra. Knaccuduxanus xkoH(IMKTOB B Ou3HEcCEe: BHYTPHIMYHOCTHBIE,
MEXJIMYHOCTHBIC, MEXKY JHYHOCTHIO W OPTaHM3alNeH; TOPU30HTAIbHBIE, BEPTHKAIBHBIC, CME-
IIaHHBIE U JIp.

2.  Ilpu4rHBI BO3HUKHOBEHHUS KOH(DIMKTA B JIEIOBBIX OTHOIICHHSIX.

3. Ilcuxonormyeckas HECOBMECTUMOCTh KaK NPUYMHA KOH(IUKTA.

4. Crpykrypa koHpHKTa. OCHOBHBIE CTHIIH.

5. TloBenenus B KOHQIMKTHON CUTyaluu (KOHKYPEHIIMH WM COTIEPHUYECTBA, COTPYIHUYC-
CTBa, KOMIIPOMHCCA, TPUCTIOCOOICHHUSI, ITHOPHUPOBAHUS MIIN YKIIOHEHHS).

6. IIpaBuia moBeneHUs B YCIOBHSIX JETIOBOTO KOH(IHUKTA.
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7. Ilpuemsl cMsATUEHHS U MPEIOTBpAICHHUs] KOHMIMKTHBIX CUTYallMid B MpOIEcce Je0BOM

KOMMYHUKAIHH.
8. OcoOeHHOCTH KOH(IIUKTOB C TOTPEOUTESIMH U 3aKa3YMKaMH PEKJIAMHON MPOJTYKIIUH.

Tecrt - «YpoBeHb Bamieil KOH(PJIMKTHOCTI

BHuMarenbHO MpOYTUTE MPUBEICHHBIC HUXKE BBICKA3bIBAHUS U BHIOEPUTE IO OJHOMY OT-
BETY Ha Ka)Kbli BOIIPOC.
1. B oOmiecTBEeHHOM TpaHCIIOPTE HAYaJICs CIIOP Ha MOBBILICHHBIX TOHAX. Bara peakuus?
a - He npunnmatro;
0 - KpaTKoO BBICKA3bIBAIOCh B 3AILIUTY CTOPOHBI, KOTOPYIO CUUTAIO MPABOi;
B - aKTUBHO BMEIINBAIOCh, YEM «BBI3bIBAI0 OTOHb Ha CEOsI».
2. BeicTynaere v BBl Ha COOpaHUSIX ¢ KPUTUKOU PYKOBOICTBA?
a - Her;
0 - TOJIBKO €CITU UMEIO JIJIsl 3TOT0 BECKHUE OCHOBAHUS;
B - KPUTHUKYIO 10 JIF0OOMY ITOBOJIY HE TOJIbKO HaYaJIbCTBO, HO U T€X, KTO €T0 3allu-
1aer.
3. YacTo 11 criopute ¢ 1py3bsiMu?
a - TonmpKo ecnu J1I0A1 HeOOUTUUBBIE;
0 - TUIIb IO IPUHIUITHAIBHBIM BOIIPOCAM;
B - CIIOPBI - MOSI CTHXUS.
4. Ouepenu, K COKaJIeHMIO, IPOYHO BOIILIM B Hally >kU3Hb. Kak BBl pearupyere, eciiu KTo-
TO MpoJie3eT B 00xo0.1?
a - Bosamymarocs B yiie, HO MoJIuy: cebe TOpoxKe;
0 - menaro 3aMevaHue;
B - POXO03KY BIEPE] M HAYMHAIO HAOII0aTh 3a MOPSIIKOM.
5. Jloma Ha 06eq moanu HepocoaeHHoe Oiro10. Baia peakius?
a - He Oyay nonHuMate Oy4y u3-3a MyCTSAKOB;
0 - MOJTYa BO3bMY COJIOHKY;
B - HE YJIEPXKYCh OT €IKMX 3aME€UaHHUH U, ObITh MOXKET, JEMOHCTPATUBHO OTKaXyCh
OT €fIbl.
6. Ecniu Ha ynuiie, B TpaHCIIOpTE BaM HACTYIWJIM Ha HOTY...
a - C BO3MyIlIeHHEM MTOCMOTPIO Ha OOMTIHKA;
0 - CyXo c/enap 3aMeyaHue;
B - BBICKQ)XYCh, HE CTECHSISICh B BBIPQKCHUSIX !
1. Ecnu KT0-TO M3 OJIM3KUX KU BEIIb, KOTOPasi HE TOHPABUIIACK...
a - [Ipomomyy;
0 - OrpaHUYyCh KOPOTKUM TaKTUYHBIM KOMMEHTapUeM;
B - YCTPOIO CKaHJIaIl.
8. He mose3ino B notepee. Kak BbI kK 3TOMy OTHeceTech?
a - IlocTapatoch Ka3aTbcsi paBHOAYIIHBIM, HO B Jylle JaM cede CIIOBO HMKOIJA
OoJIBIIIEe HE YYaCTBOBAThH B HEH,
0 -He CKpOIo J10caTy, HO OTHECYCh K MTPOUCILIEAIEMY C FOMOPOM, TOOOEIIaB B3STh
pEeBaHIIL;
B - IPOUTPBILI HAJIOJITO UCIIOPTUT HACTPOEHHUE.

O0padoTka pe3yabTaToB. [logcunraiite HaOpaHHbIE OaJIBI, KCXOJIS U3 TOTO, UTO HA KaXK-
JBIA OTBET «ay» - 4 0amna, «o» - 2, «B» - 0 0aJIoB.

Ecnu nomyuennas cymma:

oT 22 1o 32 6aioB - Bbl TAKTUYHBI 1 MUPOJIFOOUBBI, JJOBKO YXOJHUTE OT CIIOPOB U KOH-
¢nuKTOB, H30eraeTe KPUTUIECKUX CUTyaluid Ha pabdote u noma. U3zpeuenue «llnaton Mue apyr,
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HO UCTHHA JOPOXKE» HUKOTAa He OBLJIO BAIIUM JI€BU30M. MOXKET ObITh, TOITOMY BaCc HHOT/1a Ha3bI-
BarOT npucnocobseHeM. Habepurech cMenocTu, eciii 00CTOsATEILCTBA TPEOYIOT BRICKA3bIBATHCS
MPUHIUIIAAIEHO, HEB3UPAs Ha JIUIIA;

oT 12 o 20 6asioB - BBI CIBIBETE YEIOBEKOM KOHPIMKTHBIM. Ho Ha camoM nienie KoH(IIHIK-
TyeTe, JIMIIb €CIM HeT MHOT'O BBIXOJA U JPYrHe CPe/CTBa McuepnaHsl. Bl TBepA0 oTcTamBaere
CBOE MHEHHUE, HE JAyMasi O TOM, KaK 3TO OTPa3UTCs Ha BallleM CIIYKEOHOM MOJIOKEHUU UITH TpHUs-
TENBbCKUX OTHOILIEHUSAX. [Ipu 3TOM HE BBIXOJIUTE 32 PAMKH KOPPEKTHOCTHU, HE YHUXKAETECh 0
ockopOieHuit. Bee 9T0 BBI3BIBAET K BaM yBa)KEHUE;

70 10 GanyoB - cropbl ¥ KOH(IUKTHL - 3TO BO3/AYX, 0€3 KOTOPOTO BBl HE MOXKETE KHTh.
JIro6uTe KPUTUKOBATh IPYTHX, HO, €CIIU CIBIIINTE 3aMEeYaHUs B CBOM aJipec, MOXKETE «ChECThb KH-
BbeM». Baria kpuTuka - paau KpUTHUKU, a HE JJIA MOJb3bI Aesa. OueHb TPYAHO MPUXOJUTCS TEM,
KTO PSAJIOM C BaMU - Ha paboTe u goMa. Baiia Hecnep>kaHHOCTh U IPyOOCTh OTTANIKUBAIOT JIIOICH.
He nmostomy i y Bac HeT HacTosmux apy3eit? CioBoMm, mocTapainTech mepedopoTh CBOM B310P-
HbIN xapakrtep!

Tema 10. /lenosvie b6ecedbl u 0enosvie COBeUaHUs 8 CIMPYKMYPe COBPEMEHH020 0€el08020 63a-
umooeticmeus. (OK-3, OK-5, I[IK-17)

1. [lenoBbic KOMMYHHUKAIIMU B OM3HECE U B OPTraHU3AIUX.

2. Bugsl nenossix Oecen: Llenu, 3a1auu u CTpyKTypa IeI0BOM Oecebl.

3. Tumbr BompocoB (3aKphIThIE, OTKPBITBIC, KOHTPOJBHBIC, 3€PKAIBHBIC U JIP.) U UX KJIACCH-
¢bukanus (o xapakrepy, GQyHKIUSAM, COACPIKAHUIO).

4. Benenue nenoBbix 6ecen. TUIbl COOECETHUKOB B JIETTOBOM KOMMYHHUKAIIUH.

5.  Kynbrypa opranuzanuu AenoBsIx Oece.

6. Meroauka MPOBEACHUS JCIOBBIX COBEIAHUH.

7. Bupgsl coBemanuii. Llenu nemoBoro coBemanus.

8. TloaroroBka, opraHu3aIys U MPOBEJACHUE COBEIIAHUS. THUIMMIHBIC OITUOKH.

9. Crpykrypa coBentanus. KynpTypa moBeaeHusi COTpyJHIUKOB Ha COBEIIAHUU.

10. YpoBeHb paOOTHI BEYIIETO U YCIIEX COBEIIAHUSI.

11. Twunsl Beayumx U pe3yabTaTHBHOCTH COBEIIAHUSI.

Tect - «YMeeTe in Bbl H3/1arath CBOM MBICJIN»
TecT MO3BONSET OMPENETUTh, HACKOIBKO CTYyAEHT 3(h()EeKTUBHO BIaJeeT CBOEH PEUbl0 U
YMEET U3Jlaratb COOCTBEHHBIE MBICIIH.
OTBeTbhTe, MOXKATYHCTA, «Ia» U «HET» Ha MPEITI0KEHHBIE BOIPOCHI

1. 3a00TUTECH JIU BBl O TOM, YTOOBI OBITH ITOHATHIM?
2. [lopbOupaete 11 BBI CJIOBA, COOTBETCTBYIOIINE BO3PACTY, 00pa30BAHUIO, HHTEIUICKTY M 00-
1IeH KynbType CIIyIaTens?
3. O6mymbIBaeTe 1 BbI (hOPMY M3JI0KEHHST MBICITH, TIPEXKIIEC Y€M BBICKA3aThCs?
4. JIocTaTOYHO JIU JIAKOHUYHBI BaIK PACHIOPSKEHUS?
5. Ecim cymiatens He 3a/1aeT BOIPOCOB TOCIIE TOTO, KaK BbI BBICKA3JIMCh, CAUTAETE JIM BbI, YTO OH
BAC MOHS?
6. JlocTaTOYHO JIM SICHO M TOYHO BbI BHICKA3bIBACTECH?
7. Cnenure Jv BbI 32 JOTMYHOCTBIO BAIIUX MBICIIEH U BHICKA3bIBaHUI?
8. BesicHsieTe Ji BbI, 9TO OBLTO HESCHO B BallTMX BhICKa3biBaHMIX? [1o0yxaaere i 3aaBaTh BO-
pockI?
9. 3amaere 7111 BBI BOIIPOCHI CITYIIATEIISIM, YTOOBI TIOHSTh MX MBICITA U MHEHUS?
10. Otnuyaete 1 BB (PakThl OT MHEHHA?
11. Crapaerech 11 Bbl OITPOBEPTHYTh MBICIIN coOeceqHUKa?
12. Crapaerech 71 Bbl, 4TOOBI CITyIIATENH BCET/Ia COTIIAIIATIMCH C BaMU?
13. Wcnionp3yere 71 BbI Po(heCCHOHAILHBIE TEPMHHBI, TAJICKO HE BCEM TMOHSTHBIC?
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14. ToBopuTE 1M BBI BEXKJIMBO U JPYKETIOOHO?
15. Cnenute 1 BBI 32 BIEYATIICHUEM, TPOU3BOJIUMBIM BalllMMU CIIOBAMU?
16. lenaete 1 BbI ay3bl U 00 yMbIBaHHSA?
Kiou.
Brl monmydaere mo 1 Gammy 3a orBeThl «HeT» Ha 5, 11, 12, 13- Bompock! u 1o 1 Gamry 3a
OTBETHI «J1a» Ha BCE OCTaIbHBIC BONPOCHL. [locunTaliTe KOIUYECTBO OALIOB.
Pesyinbrar:
12 - 16 6amnoB - ornuunbii; 10 - 12 6amnoB - cpenHuii; MeHee 9 6aIoB - TIOXOM.

Tema 11. Jlenosvie nepecosopul: noocomoska u nposeoenue. (OK-3, OK-5, ITK-17)

1. Knaccuduxanus neperoBopoB (110 COAEpXKaHUIO U LEIsSIM, OXBaTbIBAEMOM 001acTH, KOJIU-
YECTBY U CTATyCy YYaCTHHKOB).

2. Oco0eHHOCTH JI€T0BbIX U KOMMEPUECKUX eperoBopoB. CTaiuu NOArOTOBKU U ITPOBEACHUS
[IEPETOBOPOB.

3. OpraHu3anuoHHas MMOArOTOBKA JIEJIOBBIX MEPEroBOPOB U COCTABJIEHUE NMPOTPaMMBbI, OIpe-
JIeTICHHE yYaCTHUKOB, BDEMEHH M MECTa UX MPOBEICHUS.

4. Pa3pa0oTka cTpaTeruu U TaKTUKU IEPEeroBOpOB, aHAIN3 HHPOPMALIUH, OIPEAeICHUE 03H-
LU, COTJIACOBAHME YCIIOBUI, COCTaBIIEHHUE 'ClieHapus' MEeperoBOpoB, pacmpeaeneHue "posen”
YYaCTHHUKOB CBOEH JeJeraiuu, oAroToBka BCIoMOraTeabHbIX MaTepUaJIOB U POEKTOB HaMeva-
eMBIX K 00CYKICHUIO JOKYMEHTOB.

5. IlpopaboTka ycinoBUi KOHEUHBIX JOKYMEHTOB IE€PErOBOPOB C (YHKIIMOHAJIBHBIMHU CITYXK-
06aMu CBOEH OpraHu3alyy ¥ ¢ CyOnoaps InKaMu.

6. Mcnosb30BaHNe TAaKUX METOJI0B ITOANOTOBKH, KaK «JI€JI0Basi UIPay, «MO3TOBasl aTaka, aHa-
713 0aJaHCOBBIX JIMCTOB U JIp.

7. Texnuueckoe obOecrneyeHne neperoBopoB.

8. Benenwue meperoBopos.

9. BpIOOp KOHIENTYaTbHOIO MOAX0/1a: KOH(YPOHTALIMOHHOTO (TOPT) JMO0 NapTHEPCKOTO (COB-
MECTHOE pelleHUE MPoOIeMBbI).

10. CummeTpuyYHBbIE U ACUMMETPUYHBIE PELICHUS.

11. CnocoObl moauu NOo3UIMH (OTKPBITUE €€, 3aKPhITHE, TIOCTENEHHOE IPUOTKPhIBAHHUE — «Ca-
JISIMAY).

12. Odepra, BO3MOKHAs peakIs Ha TPEATIOKEHHSI, METO/IbI TOPra, aKIeT.

13. Bo3MoHBIE TAKTHUYECKHE TPHEMBI CO CTOPOHBI ITapTHEpa (3aBblllIeHUe TpeOOBaHUH, pac-
CTaHOBKA 110 HAPACTAIOUICH, TAKETUPOBAHUE U T.1I.).

Tecr - «Mos1 TAKTHKA BeJleHUS IIEPEroBOPOB)»
BeiGepute 0TBETHI «a» UM «0»

1. a. OOBIYHO S HACTOMYMBO NOOMBAKOCH CBOETO.

6. Yame s crapaioch HAWTH TOUYKH COPUKOCHOBEHHSI.
2. a. Sl mprtarock n30ekaTh HEMPUATHOCTEH.

6. Korza s mokasbIBato CBOIO IIPaBOTY, Ha AUCKOM(OPT MapTHEPOB HE 00palar0 BHUMaHHUS.
3. a. MHe HEenpHATHO OTKA3bIBATHCSA OT CBOEH TOUYKH 3PEHMSL.

0. S Beer, Ja CTaparoChb BOITH B IIOJIOJKEHHE Apyroro 4ejioBCKa.

4.  a. He crouT BOJTHOBATHCS M3-3a PA3HOIIIACHH C IPYTUMU JIFOJEMH.
6. PazHornacus Bcerna BOJHYIOT MEHSL.

5. a. S crapatoch yCIOKOHUTH MApTHEPA U COXPAHUTH C HUM HOPMaJIbHbIE OTHOIIECHMSI.
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0. Bcerna crnemyer q0Ka3bIBaTh CBOIO TOUKY 3pPEHUSI.

6. a. Bcerna ciemyer uckath 00IIME TOUYKH 3PCHHUS.
6. CrenyeT CTpeMUTBHCS K OCYIIECTBIICHHIO CBOMX 3aMBICIIOB.
7. a. sl coobuiaro mapTHEPY CBOIO TOUKY 3pEHUS U MPOIITY €ro BbICKA3aTh CBOE MHEHHUE.
0. JIyurie mpo1eMOHCTPUPOBATH MPEUMYIIIECTBO CBOCH JIOTHKH PACcCyKICHHUS.
8. a. 5l 0OBIYHO MBITAOCh YOSAUTH IPYTUX JIFOJICH.
6. Yarie s bITalOCh MOHATH TOYKHU 3PEHUS APYTUX JHONCH.
9. a. S Bcerma CKIOHSIOCH K TIPSIMOMY OOCYKICHUIO MPOOIIEMBI.
0. becenys, 1 ciexy 3a pa3BUTUEM MBICIH COOECETHUKA.
10. a. f orcramBaro CBOIO MO3UIHIO 10 KOHIIA.
0. S ckilOHEeH U3MEHHUTD TO3UIIUIO, €CTIH MEHS YOe IAT.

OlLIcHKA OTBETOB.

OrmpenienyTe COBIIAICHNS:

[T (mpotBOOOPCTBO) - 14, 26, 34, 44, 50, 60, 70, 8a, 9a, 10a.
C (cotpyanuuectBo) - 16, 2a, 36, 40, Sa, 6a, 7a, 86, 96, 100.

Ouenure, yro npeodnanaer B BaweM noseaeHuu (C wm [1), a Takxke onpenenure, Ha YTO BbI
00JIblIIe OPHEHTUPOBAHBI: HA CTPEMJIEHHE BO YTO ObI TO HH CTaJI0 JOOUTHCS MOOE/bl, 10Ka3aTh CBOE
(TakTHKa MPOTUBOOOPCTBA, KOHKYPEHIIMH, KOH()POHTAIMH ) WM Ha CTpEMIICHHE K COBMECTHOMY pelie-
HHIO IIPOOJIEMBI (3TO OpUEHTAlMs Ha JIeNI0, Ha COTPYIHUYECTBO, Koonepaluio). EcrecTBeHHO, BTopast
TaKTHKa MPEANOYTHTEIbHEE.

Tema 12. [lcuxonoeuueckue acnekmol 0e10601 KoMMmyHukayuu npu nepezosopax. (OK-3, OK-
5, IIK-17)

1. TIlcuxonmormyeckue 0COOEHHOCTU MAPTHEPOB.

2. Kunaccudukanus abCTpakTHBIX TUIIOB COOECETHIKOB.

3. Meronbl BO3JECTBUA Ha HapTHepa, 3aBOEBAaHUS CUMIIATHM, (OPMYJIbl JOTMYECKOTrO
yOexaeH!s], CMATYEHUS! KOH(PJIMKTHBIX CUTYallil U BbIXOJa U3 HUX (YCTYyINKa, KOMIPOMUCC, CO-
TPYJHUYECTBO, HMTHOPHUPOBAHHUE, MPSIMOE JKECTKOE TPeOOBAHHE).

4. TexHuka apryMeHTaluu (PUTOPUUYECKHE METOABI: MPOTUBOPEUMS, «U3BJICUEHUS BBIBO-
JIOB», CPaBHEHUSI, «J1a-HO», «OyMepaHra», BUIUMON MOAEPKKU U T.J.; CHEKYISATUBHbBIE METOBI:
MIpPEYBEINYEHNUS, aHEK/I0Ta, CCbUIKM Ha aBTOPHUTET, aNMEesSuH, JUCKPEIUTAIIMN, UCKAKEHUS U
T.1.).

5. IlpumeHsieMble pUTOPUYECKHE BBIpA3UTENIbHBIE CPEJICTBA (HArJSAHBIC, BIEYATISIOLINUE,
ACTETUUYECKNE, KOMMYHUKATUBHBIE U T.1.).

6. Hamboiee pacripocTpaHeHHBIE CIOCOOBI 3aBEPIICHHS TIEPETOBOPOB (peKOMeHAanu Mex-
JYHapOJHOTO TOPrOoBOIO LIEHTPA).

7. HanuonanabHbIE 0COOCHHOCTHU JIETOBONM KOMMYHHKAITUH.

8. MexnayHapoaHasi CyOKyJIbTypa IMeperoBopoB — UX crernuduka B crpaHax 3amazna u Bo-
CTOKa.

9. Kpocc-kynabTypHBIH aHaTN3 M HAlMOHAJIBHBIE MOJIXOBI B BOMpocax: (OpMHUPOBAHUS Jie-
Jerauuii ¥ MeXaHu3Ma NPUHATHS PELIeHHUH; HEHHOCTHBIX OpHEHTAllui, 0COOEHHOCTEN BOCTIpHSI-
THUS U MBIIUIEHUS; OCOOCHHOCTSIX TOBEACHUS M XapaKTEPHBIX TAKTUYECKUX MPUEMOB.

Tema 13. Ocobennocmu 0enosoti kommyHuxkayuu Ha evicmaskax u sapmapkax. (OK-3, OK-5,
IIK-17)

1. /[lenoBas KOMMYHHKAIIMs HA BHICTABKaX U spMapKax.

2. TloxroroBka TeMaTHYECKOTO M SKCIIO3UIIMOHHOTO IJIaHA U PEKIIAMHBIX MAaTepHAJIOB YCTPO-
UTEISIMU BBICTABKH.
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3.

OpraHmauHs{ BCTPCY CO ClICHHUAIIMCTAMU U ITPOBCACHNUEC TEMATUYICCKHUX CCMHUHAPOB U ITPC-

3eHTaIUH.
4. llpaBuna BeieHHUs 3alllCU [TIOCETUTENEN CTEHAA.
5. OcoOeHHOCTH 3aKIIIOYCHUSI KOHTPAKTOB Ha IPMapKax U BhICTABKaX.
Tema 14. Jlenosasn kommynuxayust u umuodwc opeanuzayuu. (OK-3, OK-5, I[IK-17)
1. OcHOBHBIE COCTABIISIOUINE UMHUIXKA (PUPMBI U €€ COTPYTHUKOB.
2. JlenoBas KOMMYHUKAIHS, AETOBast KyJIbTypa U UMUK (GUPMBI.
3. Kynbrypa moBeseHusi COTpyAHUKOB, TPAIUIMH U 3TUKA JIEIOBOM KOMMYHHMKAIIUU, CIy-

XKeOHO-aIMUHUCTPATUBHBIN KOJIEKC (PUPMBI.

0 ~No A

dupmeHHas pekiiama.

«Bunenue pupMbI» - 3CTETUYECKUNA, STUYECKUN U ICUXOJIOTHYECKUIA KOMPOPT HUPMBI.
TpeGoBaHMsI K COTPYAHUKAM U COITUAIbHAS OTBETCTBEHHOCTH MEpPE/] HUMHU.
OOwecTBeHHast U OJaroTBOPUTEINIbHAS 1E€ATEIILHOCTh (PUPMBI.

DaHpa3nHT.
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Onucanue yuyeOHbIX KeiicoB

Pemienune kelcoBBIX cUTyaluuid 1Mo AMCHUILIMHE «OCHOBBI JEI0BOM KOMMYHUKAILIMH»
HAIpPAaBIICHO Ha OIICHKY YPOBHSI BIIAJICHHSI 3HAHUSIMHU, HABBIKAMHU ¥ YMEHUSIMHU, (DOPMHUPYEMBIMU Y
y4arerocs B Xxojie ocBoeHus npodeccrnonansuoi komrnerennun OK-3, OK-5, TIK-17.

OCHOBBI J1€7T0BOM KOMMYHHUKAIIUM CETOAHS JIOBOJBHO CIIOKHAsS 3ajada. A eclu IpU 3TOM
OrpaHWYCHBI KaK BpEMEHHbBIC, TaK U (DMHAHCOBBIE PECYPCHl — OHA CTAHOBUTCS MPAKTUYECKH HE-

BBIITOJIHUMOIA.

Kpurepuu jy1st o1ieHKu paboThl ydalerocst HaJi peiieHrueM Kerc-3a1ad.

Onenka Kpurepun ouennBanus
Ornenka 5 (Ot- » U3JI0KEHUE MaTepHalia JIOTHYHO, IPaMOTHO, 0€3 OIIHOO0K;
JIUYHO) » cBO0OOIHOE BiajieHUe MPO(HECCHOHAIBHOM TEPMUHOIOTHEH;
» yMEHHE BbICKa3bIBaTh K 00OCHOBATH CBOH CYXJICHHS,
» CTYyIEHT JaeT YCTKUM, MOJHBIN, IPABHIbLHBIA OTBET HA TCOPETHUYCCKHUEC
BOIIPOCHI;
» CTYJCHT OpPraHU3yeT CBA3b TCOPHH C MIPAKTHKOM.
Ornenka 4 (Xo- » CTyIEHT IPaMOTHO HM3JIaraeT MaTepuall; OpUCHTUPYETCS B MaTepuase,
po1io) BIIaJieeT MPOoQeCcCHOHATBHON TEPMHHOIOTHEH, OCO3HAHHO MPUMEHSET T€O-

peTHYECKUE 3HAHMS JIS PEIICHUS Kekca, HO cojepxkaHue u (hopma OTBeTa
HUMCIOT OTACIBbHBIC HETOYHOCTH,

» OTBET NPaBHJIbHBIN, MMOJIHBIN, C HE3HAYUTEIBHBIMUA HETOUHOCTSIMH HJIH
HEJIOCTAaTOYHO ITOIHBIH.

Onenka 3 (Y no-

> CTYACHT HU3JIara€T MaTrepuajl HCEIIOJIHO, HCHIOCICAOBATCIBHO, HOITYC-

BJICTBOPUTEIIFHO) | KAeT HETOUYHOCTH B ONPEACICHUHN IMOHITHUH, B TPUMEHEHUH 3HAHUHN IS pe-
IICHUS Kelca, HE MOXKET JI0Ka3aTelIbHO 000CHOBATh CBOU CYXJICHUS;
» O00HapyXHBaeTCs HEIOCTATOYHO TIIyOOKOE TMOHMMAaHWE H3YYEHHOTO
MaTepuaa.

Omnenka 2 (Heymo- | » OTCYTCTBYIOT HEOOXOJUMBIC TEOPETHUYCCKUE 3HAHUS; JOMYIICHBI

BJIETBOPUTENIBHO) | OLIMOKHU B ONPEEeNICHUH MOHATUH, HCKAXEH UX CMBICII, HE PelleH Kekc;

» B OTBETE CTYyJIEHTA MPOSBISETCS HE3HAHWE OCHOBHOTO MaTrepuaa
y4eOHOM IporpaMMsl, JOMYCKAlOTCs IpyOble OMMOKK B M3JI0XKEHUHU, HE
MO’KET IPUMEHATh 3HaHUS JJIs pelleHus Keica.

Keiic 1 (OK-3, OK-5, IIK-17)

Omno3znanne. Bac HelaBHO Ha3HAYMIIM PyKOBOJIUTENEM KOJUICKTHBA, B KOTOPOM BbI HECKOJIBKO JIET
ObUTH PAJOBBIM cOoTpyaHUKOM. Ha 8-15 BbI BI3BanM K ceOc B KAOWHET MOJYMHEHHOTO ISl BHISICHEHHUSI
MPUYHH €r0 YacThIX OMO3AaHU# Ha pabOTy, HO CAaMU HEOXHIAHHO oro3/1anu Ha 15 muH. [ToJUMHEHHBIN XKe
MIpuIIen BoBpeMs u ket Bac. Kak Bl HauneTe 6ecemy mpu BcTpeue?

1. He3aBucruMO OT CBOETO OIO3[IaHUs Cpa3y ke moTpedyeTe ero 0ObICHEHH 00 OMO3aHUIX Ha pa-

ooty.

2. 3BuHMTECH TIEpEl HUM M HAYHETE Oece/y.

3. [To3mopoBaeTech, 00BICHUTE IPUYMHY CBOCTO OIO3/IaHus U cripocuTe ero: «Kak Bbl AyMaeTe, 4To
MOKHO OKHJIaTh OT PyKOBOIMTES,, KOTOPBINA TaK jK€ 4acTO ONa3fbIBaeT, KaK U BBI?»

4. OtmeHuTe Oecey U TIepeHeceTe e Ha JIPYroe BPeMmsl.

5. CBoit BapuaHT.

Keiic 2 (OK-3, OK-5, [IK-17)

Ipuraamenne. HemaBHo s mocTynmia Ha paboTy B Ka4eCTBE HadaJIbHUKA OJTHOTO U3 OT/IEJIOB CO-
JIUJIHOTO TipeanpusTus. KoJuteKTHB MHE J10CTajICs CIIOXKHUBILIMICS, IPYKHBIA. bosiee Toro, coTpyIHUKH JIto-
Os1T coOMpartbcst BMeCTe B Hepabouee BpeMs y KOro-HuOy b JoMa.

W BoT HacTanm MOMEHT, KOI'Jla MEHs TOXE MPUIIACWIN Ha TaKyro BeuepuHKy. S B 3aTpynHenun. C
OJTHOM CTOPOHBI, 0TKA3aThCs HEYJ00HO, KOJUIETH MOTYT 00uaeThes. C Apyroi CTOPOHBI, 5 - PyKOBOJUTEIh
U cONMKEHUE C TOMYMHEHHBIMH, BTOPKEHUE JTMYHBIX KOHTAKTOB B CITY>KEOHBIE MOKET CTAaTh MTOBOIOM IS
MaHUOPATCKUX OTHOIICHHH, TO €CTh CBA3aTh MHE PYKH U CHU3UTH MO aBTOPUTET CPEIH COTPYAHUKOB.
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[TocoBeryiite, Kak MHE OBITH?

Keiic 3 (OK-3, OK-5, IIK-17)

Hakanyne. PykoBoauTenb OpraHu3aiuy Nopy4aeT CBOEMy 3aMECTUTENIO TOJTOTOBUTH 3aceAaHue
KOJUIETHUHU MO BOIPOCY, KOTOPBIM TOT KypupyeT. HakanyHe 3aceganusi pyKOBOJIUTENIb PE3KO KPUTHUKYET
MIPOJIeNIaHHYI0 PaboTy M TpeOyeT BHECTH KapAMHAIbHBIE N3MEHEHUS B TIOBECTKY JHS, KPYT MPHUTIIAIIEHHBIX
JIUI] | T. [T

OrneHuTe CUTYaLUIO U JaiTe MPOrHo3. YTo MOKHO MOCOBETOBAThH ACUCTBYIOIIUM JTUIAM?

Keiic 4 (OK-3, OK-5, [1K-17)

[ocTpagaBmme. B Hekoli pupMe B 0JHOM KaOMHETE PacIoyiarajuch pabovrne MecTa JIByX COTPY/I-
HHUL: cOBCcEeM MoJ1oAoW HuHBI U KeHIIMHBI cpeHuX JieT JInnun BacuiibeBHBbI.

OpmHaX B! CITyYUITach HEMPUATHOCTE: U3 cToa Huub! ykpamu nensru. [Ipomaxa oOHapyKuIach Be-
yepowm, nociie yxoja Jlnaum BacunbeBHbI.

Ha crnenyrommii nenr Huna, ectecTBeHHO, pacckasalia KOJUIeTe Mo CBOO OeTy, BEICKa3aB IPU 3TOM
C JIECSITOK MOA03peHm. BooO1ie-To 7eHbru MOT B35Th KTO YTOJIHO, TIOTOMY YTO, BBIXOIS1 HEHAI0JTO, IBEPh
OHU OOBIYHO HE 3aITUPAIH.

Peaxuust Jlunun BacunseBHb! yauBuina Huny: oHa BeICTyIIana BCe OUYSHb CACPKaHHO, YTO OBLIO Ha
Hee COBCEM He TIOXO0XKe. A depe3 HeCKONbKo auel JInaus BacuinbeBHa MOTUXOHBKY, HUYETO HE OOBSCHSS,
nepeOpanachk B apyroe nomenienue. Huua HepoyMeBaia, oka cekperapp meda He 00bsICHUIA i, B 4eM
neno. OkasbiBaercs, Jlunug BacunbeBna pemnia, uto Huna nmogo3peBaeTt ee B Kpaxke, a CBOMM PacCKa3oM
0 TIPOTIaXKe JICHET IBITAJIach €€ «PacKONIOTh». OOUIEBIINCh HACMEPTh, OHA TOJIENINIIACHh C HAYAIbHUKOM H
no0mTack mepeesia B Ipyroi KaOMHeT.

UyTh mozxe TUpeKTop BbI3Bal K cebe HuHy 1 B 1oBepuTenbHOI Oecenie cOOOIMII, YTO ee Kojiera
oueHb OOMKEeHa ¥ OOJIbIIEe He JKellaeT MMETh C Hell HUKaKuX OTHoIeHnd. OH, KOHEYHO, TBITAJICS ee pa3-
yoenuTh, HO myunie HuHe moctapaThest caMoif 3TO C/IeTaTh.

KTt0 u B uem e npas?

Keiic 5 (OK-3, OK-5, IIK-17)

BepuyTh camoyBa:kenune. HeaBHO cTaB pyKOBOJUTENEM OT/IENA TIPOAAK, 5 TIOTAJIa B HEMTPHUITHYIO
cuTyanuio. Moii HemocpeICTBEeHHbII HaYaJbHUK Ha 00IeM cCOOpaHUH KOJIJIEKTHUBA HA3BaJl MEHS JPYTUM
nmeHeM. Sl norpasuia ero, ckasas, 4To OH omnOcs. Ho nupekrop oTpearupoBail HEOKUIAHHO, OH CKa3all,
YTO HEBAXKHO, KaK MEHSI 30BYT, [NIABHOE, YTOOBI 51 BHITIOJIHSIIA CBOIO Pa0OTy HAa OTIIMYHO. YeCTHO ToBOpS, 5
OYeHb pacTepsulach M He Halula, 4To oTBeTuTh. CoOpaHue MpoIuIo, a y MEHS ocTajlach o0MJaa Ha camy
ce0s, IMEHHO Ha ce0sl, a He Ha HavaJIbHUKA 3a TO, YTO HE CMOTJIa 1aTh JOCTOMHBIN OTBET.

Ha cienytomuii neHp s npuiia B KaOMHET IUPEKTopa U monpocuia oObsicHeHnid. OKazanoch, YTo
OH JIa)kKe HE MIOMHUT ATOro 31u30/a. Ho OH U3BMHMIICS W cKa3all, YTO B JalbHEWIIeM Oy/IeT O4eHb TaKTHY-
HbIM. U eficTBUTENBHO, C TE€X MOp HaYaJIbHUK 0o0Jiee YeM BEKIMB U KOppekTeH. Ho HenmpusTHBII ocaniok
BCE-TAKH OCTAJICS.

[To cymectBy, 3T0 OBIT MO BHYTpeHHMIH KOHPIUKT. Moeii 3a/jaueii ObliI0 BEpHYTh CAMOYBasKEHHE.
OnHako MHE 9TO He yJanock. S octanack HeZIOBOJIbHA cO00H. [ToMoruTe aBTOpY pemuTh 3aaa4y.

Keiic 6 (OK-3, OK-5, IIK-17)

Kypam na ecmex. OniHoli U3 coTpyaHUI Hamiel (GUpMbI ObLIO TOPYYEHO COCTABUTH JIOTOBOP HA H3-
rotosieHue o0opyaoBanus. OHa MONPOCHIIa MEHs TOMOYb, U 51, UCTIONbB3Ys 00pasel, IPUBEACHHBIN B cIIe-
HHMAJBLHOM JUTepaType, NOAroToBU/JIa TekeT. COTpyAHMIA NepeaaJia ero Ha NOANKUCH AUPEKTOPY.

Korna morosop moman B ero pyku, pasuaics kpuk: «[lomnsiii 6pen!.. Kro Tak numer?.. Jla ato e
KypaMm Ha cMmex!..»

BbIsICHUB, KTO aBTOP 3JI0MOJIyYHOT'O TEKCTA, TUPEKTOP BBI3BAJl MEHS B CBOM KAOWHET M CTaJl 3aYHTHI-
BaTh BBIXBAUCHHBIC ()pa3bl, yTBEPKAAs, YTO OHU 3BYYaT HE MO-PyCcCKH. MOM CCHUIKH HA PUMEPHI B KHUT'ax
OH HE XOTeJl CIYIIaTh.

Ocratok paboyero JHsS JUPEKTOP BEICMEUBAIl MEHSI Ha BeCh O(HUC, yKe HE OTPaHHUYUBAsICh TEKCTOM
noroBopa. Sl ene caep)kuBaia cie3bl ¥ Obljla TOTOBA MPOBAIUTHCS CKBO3b 3eMIt0. OueHb XOTEJIOCh BhIOe-
KaTb Ky,l];a-HH6y1];B 1 BBITIJIECHYTH CBOW OMOIUU.

JloroBop s ucnpaBuia, U AUPEKTOP MOJIMKUCAT €r0, a KOJUIera W3BUHUIIACH MePEeI0 MHOMU 3a TO, YTO
«mojcTaBuiIa» MeHs. Ho nerde MHe He ctano. MeHs yrHeTala )KeCTOKOCTh TUPEKTOPa, €ro HEYyBaXkKEHHUE K
TTOAYMHCHHEIM (a s He TIepBast KEPTBa €ro SI3BUTEILHOCTH). OH IyBCTBYET CEOSI XO3IMHOM W CUUTACT, UTO
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MOJKET Pa3roBapHUBaTh CO BCEMH KaK €My yrOJIHO, HE 33][yMbIBasICh, KAKOBO cOOeCceqHUKY. MBI HE MOXKEM
OTBETUTH MY JIOCTOWHO, YTOOBI 3aIUTUTH CeO0sI.

[IpuxonnTcs BEIOUpaTh: MO0 TEPHETh, THO0 YBONIBHITHCA. KTO 11 B 4eM He mpaB? UTo OCOBETOBATh
aBTopy?

Keiic 7 (OK-3, OK-5, [1K-17)

Cpounbiii BbI130B. O0bIUHBIN pabounii nenb. Haxoxych B cBoeM KaOHMHETE, y MEHS MOCETHTEINH.
MBpl 06cy’xaeM yclIoBHS IIOCTABKH Halllel NPOIYKLIMH U 3aK/II04aeM A0roBop. Bapyr pasnaercs 3BOHOK —
MOI HayaJIbHUK MPOCHUT 3alTH. '0BOPIO, UTO HE MOTY, OOBSICHSSL 3TO TEM, YTO Y MEHs nocetutenu. OH
HactauBaeT. OTBEYal0, 4TO s y’Ke 3aKaHIMBal0 U OyAy y HEro yepe3 Heckosbko MUHYT. Kiagy Tpyoky. Ho
YK€ uepe3 MUHYTY OTKPBIBACTCS 1BEPb. DTO MOW HadaidbHUK. OH CHJIBHO pa3apaxkeH U TpeOyeT HeMel-
JIEHHO UATH K HeMy. Huuero He ocTaercs, Kak IOJYHHUATHCS.

VY Hero B kabWHETE HAUMHAIOTCS OOBSICHEHUSI HA TOBBIICHHBIX TOHAX. [IbITalOCh T0Ka3aTh €My CBOIO
MIPAaBOTY, apTYMEHTHUPYsI TEM, YTO HE MOTY OCTABIIATh IOCETUTENEH OJJHUX, TaK KaK y MEHS Ha CTOJIE JOKY-
MEHTbI, a IOIPOCUTH UX BBINTH MHE HEYyOOHO, IIOCKOJIBbKY 3TO HAIlM NOTCHINAIbHBIC KIMEHTHI U 3aCTaB-
JSITh UX KJIATh, C MOCH TOYKH 3peHHUsl, ObUIO OBl HeMpaBUIIbHO. Bee 3T0 MO HadaNbHUK U caM MPEKPACHO
MOHUMAET, HO CIYIIaTh YK€ HUYEro He XoueT. Buus, 4to Mon 00bsiIcCHEHHs OECIOIe3HbI, MHTEPECYIOCh,
IUIsl 4ero OH MeHs BbI3Basl. OH Ha3bIBAET TAKYIO «MEJI0YbY» (C MOEH TOUKH 3PEHHUs), KOTOPYIO BIOJIHE MOT
Obl cipocuThb 1o TenedoHy. S oTBevaro Ha 3aJaHHBIA BOIPOC, a MOCIJIE 3TOTr0, HE CACP)KUBAsi CBOETO BO3-
MYIICHUS, BCE €My BBICKa3bIBal0. Bbixos u3 kabuHera, xJonato asepbio. KTo u B yeM He mpaB?

Keiic 8 (OK-3, OK-5, IIK-17)

Ax Tak?! Sl paborana cekperapeM B HeOOJIbIION YacTHOH Gupme. Pabounii 1eHs HaYMHAICS y HAC
B 9.30. 51 xwuiia moOIM30CTH, HE TMOJIH30BAJIACh TPAHCIIOPTOM M BCETJIa MPUX0/uiIa B opuc MUHYT 3a 15 10
Havana padotsl. llled mosBisics u mcyesan, korja eMy 3a0J1aropaccyIuTcs, He CTaBsi HUKOTO B M3BECT-
HOCTB O CBOMX IIaHAaX.

3Hasl, 4TO s MPUXOKY Ha paOdOTy paHbIIe IPYTUX, OH MOPYYHII MHE B JIOTIOJTHEHUE K MOUM O0sI3aH-
HOCTSIM CIIETUTH, BO CKOJIBKO MPHUXOMISAT OCTAJIbHBIC COTPYIHUKH, U OTMEYATh TeX, KTO Oma3/blBaeT. 3a
Ka)kJJ0€ OI03/1aHHe OH BBIYMTAN JACHBIH M3 3apIUIATHL. DTO MOpPYYEHHE MHE OYeHb HE MOHPABHIOCH, HO
0TKa3aThCs g He permmiack. JJo 3Toro y MeHs CJI0KHIIMCh XOPOIIHE OTHOIICHUS C COTPYTHUKAMH, | 5 CTa-
pajack He 3aruChIBaTh OMO3/IaHMs, KOTa MX MOYKHO OBUIO CKPBITH OT Ieda.

Kak-To pa3 MHe NMpUIILIOCH 3a7epKaThCs JI0Ma MO CeMeHHBIM o0cTosiTeNbcTBaM. Sl mpuInia Ha pa-
0oty Ha 30 MUHYT O3ke. MHe He TIOBE3JI0: B 3TOT JieHb 1ied yke Obi1 Ha MecTe. OH BhI3BaJl MEHS K ce0e
B Ka6I/IHeT " CTaJl BECbMa CypOBO OTUUTHIBATh. S1 mombITanach O6BHCHI/ITB IMPUYXHY CBOCTO OIIO3IaHUA, HO
OH 000pBaJI MEHSI, 3asBUB, YTO ATO €r0 He MHTepecyeT. [IoToM OH cka3ai, 4To 51 0€30TBETCTBEHHO OTHO-
IIyCh K €r0 MOPYYEHHIO ¥ MOKPHIBAIO TEX, KTO OIa3/IbIBACT.

51 pazosnuiach W BBUIOKMIIA €My, YTO HECTPABETMBO BBIYMTATH JIGHBIU M3 3apIUIaThl 38 KaXI0e
OI03/]aHue, 0OCOOCHHO €CITM Ha 3TO €CTh YBaKUTEIbHbIE pu4yuHbL. [1led, npuBbIkmmii kK Moelt 6e3poroT-
HOCTH, BCTIBITHJI M 3asIBUII, YTO €CIIM MEHSI HE YCTPAMBAIOT €r0 TPEOOBaHMS, 1 MOTY CMEHUTh MECTO paOOTHI.

51 oTBeTHIA, YTO CAETAI0 3TO C YAOBOJIbCTBUEM. Elie /1o 3TOro amm3o/a s moJAyMbIBaia O IOMCKaX
JPYyroro Mecta padoThl, TaK Kak 37iech MEHsI He ycTpanBaia 3aprara. OJTHaKo 0JIM30CTh K JOMY U XOPOIIUe
OTHOILICHHUS B KOJUICKTHBE Y/IEPKUBAJIM MEHSI OT CEPhE3HBIX IIAar0oB B 9TOM HAIIPABJICHHH.

Uro %k, 3aTO Terepb BCE CTAHOBHIIOCH HA CBOM MECT4, TPaBJia, HEMHOTO OBICTpEE, YeM XOTENIOChH ObI.
Ho nred He ocraBmit MHe BpIOOpa. Kakue ypoku MOXKHO M3BIIeUb M3 3TOW CHTYyaIUH?

Keiic 9 (OK-3, OK-5, [IK-17)

Tpu Oymakkn

HupexTop ¢pupmbl Buktop BacuibeBry BUXpeM MpoMUalcst B CBOM KaOMHET, KPUKHYB Ha X0y CEK-
petapie Bepe: «3aiian ko mHe!»

OH oueHb cremmiI — OIa3/AbIBall Ha BAXKHYIO BcTpeuy. ClienaB HECKOIBKO CPOYHBIX pacopsKEHUH,
nepenan Bepe nuckma Ut OTIIpaBKY 1O 3JIEKTPOHHON TOYTE. 3aTeM BBUIOXKHII M3 Keiica Ha CTOJN MadKy
JIeHEeT, Ha3BaJl CyMMY, BeJiell yopath ux B ceiid. M ymuancs.

Ha cnenyromee yrpo Buktop BacuibeBuu Boi3Banl Bepy k cede u 3asBui, 4TO JCHEr B celipe He
xBaraeT. Bepa Obia obeckypaskeHa. OHa nbITajach 0ObSICHUTD, YTO BUEPA MEPBBIM JEJIOM yOpasia IeHbI' 1
B celi(), a mepecynTaTh, CKOJIBKO UX OBLIO, €l Jake He MPHUIUIO B TosoBy. M y>k KOHEYHO, OHA HUYETO He
B3sUIA.

Ho aupexTop He xoTen ee ciymarh U TpeOOoBal, 4ToObl OHA BEPHYJIA HEJOCTAIOLIYIO CYMMY.

48



Yepes kakoe-To BpeMs Bepa monoxuina Ha crosr Buktopy BacunbeBudy Tpu OyMa)Ku: JBE 3710110-
JIyYHBIC KYIIOPHI H €IIe OJIHY — 3asBIICHUE 00 YBOJIbHCHUH.
KTt0 1 B 9em He mpas?

Keiic 10 (OK-3, OK-5, I1K-17)

Ilnanepka

VY1po. OcTaercsi HECKOJIBKO MHHYT [0 Havaja pabodero ans. [loutn Bce yqyacTHUKH TUIIAHEPKH CO-
Opayuch B KaOMHETE TeHEPATbHOTO AUPEKTOPA.

3a MUHYTY A0 Hayajla COBEILAHMs 3aX0JUT MOJIOasi COTPYAHHULIA, HEIABHO MIPUHSTAS 10 KOHKYPCY
Ha HOBYIO IOJDKHOCTh. Ha Hell nerkomblciieHHast 01y3Ka, OTKPhIBAOLIasi B30paM OKpPY’KaIOIIHUX 4acTb Be-
JIMKOJICTTHO CJIOKEHHOTO Tella, YKPAIEHHOTO TaTyHPOBKOM.

Peakiust npucyTCTBYIOIUX HA €€ TOSBJICHUE HEOAHO3HAYHAS U C TPYIOM Iojaaaercs onucanuio. Ha
OJHOM IIOJIFOCE€ BOCTOPI: BOCXHILEHHbBIE MEXIOMETHS MOJIOABIX MY)KUMH BKYIIC C HEJBYCMBICICHHBIMH
BBIpOKEHUSIMU JIML. Ha IpyromM — Bo3MyIlIeHHE: CypOBBIE B3I ABI HANOOIEE COMMIHBIX COTPYAHUKOB B
COIPOBOXK/ICHUH HEOMpPEEICHHBIX, HO SIBHO OCY>KAAIOUIMX 3BYKOB. ['1e-To mocpeauHe -Ito00IBITCTBO,
yAUBJIEHHUE, CMEX ocTallbHbIX. be3paznnunbix HeT. Ho Best 9Ta cnokHast cuM(OHHMS [UINTCSI OYEHb HEI0ITO.
Hacrymaet MepTBas TUILIMHA, U BCE B3MJISAbl YCTPEMIISIOTCS HA TEHEPAIBHOTO JUPEKTOPA.

Kax emy noctynuts?

Keiic 11 (OK-3, OK-5, IIK-17)

«IleHa JOSNILHOCTH

MeHemkep BbILIeT Ha KIMEHTA «XOJIO0AHBIM 3BOHKOMY, IIPUJIOKMII MHOTO YCHIIMH, 4TOOBI Mpopado-
TaTh €ro U JOCTUYh JIOTOBOPEHHOCTEN O COTpymHUYecTBe. KIIMEHT ClI0XHBIN, KallpU3HBIH, TPEOYIOIIHA K
cebe ocoboro otHomeHus. Ha stane 3akmtodeHust 1orosopa TpeOyeT 3aMEHUTh MEHEKepa, MOTUBUPYS
TEM, YTO «IPOJaJl OH XOPOLIO, a BOT HACKOJIBKO KaueCTBEHHO OyJET BECTH TEKYIIyl0 padoTy, OpraHu30-
BBIBATh IIOCTABKU B CPOK» KIIMEHT HE YBEPEH, HE X04YET PUCKOBATh M HEPBHUYATD, TPEOYET cpa3y 3aMEHUTb
MeHe/pKepa. Majlo ueM MOTUBHpYeT. MeHemKep Ha BceM 3Tame NpopaboTKHM KIMeHTa padoran Oes-
ynpeuHo. KireHT oOpariaeTcst K HaualbHUKY OT/ENa C )KelaHueM 3aMEHUTh MEHEKEepa, MHa4Ye OH MOUAeT
B APYT'YIO0 KOMIIAaHHIO.

Kauent: BIONTE cebe ocoObie yciaoBus (BHEOUEPEAHbIC TOCTABKHU B JIIOOOH MOMEHT «I10 3BOHKYY,
TOTOBHOCTH CZIETIaTh MEepPecopT B JI000E BpeMs, JaKke KOTJa TOBap YK€ OTIPYKECH M HaXOIHUTCS B ITyTH).
[Tonumaer, yTO MEHEIXKep, KOTOPBII paboTaeT ¢ HUM ceifiuac, 3TOro aenaTh He OyaeT.

HavanbHuK oTAeNa: COXPaHUTD 3TOTO KJIMEHTA, JKEJIATEJILHO 3a 3TUM MEHEIDKEpPOM, T.K. OH Ha ca-
MOM JieJie JIy4IIni MEHEeKep OTAeNa M HUKTO APYyro ¢ TakuM KJIMEHTOM He crupaButcs. Kpome Toro,
HaYaIbHUK OTJeNa MOHUMAET, YTO MEHeIKep 3apaboTai 3TOro KJIHEHTa U CIPaBeINBO, YTO MPUOBLIL OT
JanbHenIel paboThl ¢ TUM KIMEHTOM JOJDKHA UATH B 3apab0TOK MMEHHO 3TOr0 MEHEIKepa, B IPOTUB-
HOM clly4yae, MeHEPKep MOXKET YHUTH paboTaTh B IpYTyI0 KOMIIAHUIO.

MeHeqaKep: 3aKIFOUUTH JOTOBOP C KJIMEHTOM, ITPOJIOJKATh paboTaTh ¢ HUM U 3apabaThIBaTh HA €r0
MOCTaBKax.

Keiic 12 «CtpoutenncTBo B kpusuc» (OK-3, OK-5, IIK-17)

CrpoutenbHas pupMa OKa3bIBaeT YCIYTH IO CTPOUTENHCTBY O0BEKTA ISl KPYITHOTO TOCYJIapCTBEH-
Horo npeanpustus. Cpok craun o0bekTa ObLT ssHBaph. Celiyac MapT, 00BEKT €llle He ClIaH, TaK KaK y CTPO-
HUTENIEH HET CpC€ACTB, 4TOOBI 3aKYyIIUTh CTPOUTECIIbHBIC MaTCpHaJIbl U 3aBECPUINTH CTPOUTEILCTBO. IInann-
POBaJIOCh NMPUBJIEYb KPEOUTHBIE CPEJICTBA, HO OAHKU B CBSI3U C KPU3UCOM KPEIWTHI BBIIABaTh OTKA3bIBa-
torcs. [Ipu 3TOM rocynapcTBeHHOE NPEANPHUITHE HE BHECIIO IPONMCAHHOM B JOTOBOPE MPEAOIIaTHI 3a pa-
0oty B pazmepe 50%, a BHec0 TobK0 30%. Kommnanus, KoTopast TOCTaBIIsSET CTPOUTEIIbHBIC MaTEPUAIIbI,
HC IroTOBAa OCYHICCTBUTH ITOCTAaBKH oe3 OIlIaThI, T.K. UM HCO6XO)II/IMBI rapaHTUH, KOTOPBIX CTPOUTCIIbHAA
(upMa He MOKET NPEICTABUTE.

IpeacraBuTesib rocy1apCTBEHHOT0 MPEANPUATHS: 3aNHTEPECOBAH, YTOOBI CTPOUTEIHCTBO OBLIO
3aBEpILEHO KaK MOXKHO OBICTpEe, TOTOB B CIIydae HEOOXOIUMOCTH CMEHUTh CTPOUTENbHYIO (upMy. ['0TOB
paboTaTh TOJBKO MO MOCTOIUIATE, HECMOTPSI Ha TO, YTO B oroBope nponucana 50% npenorara.

IIpeacraBuTelib CTPOUTEIbHOI (PUPMBI: 3aMHTEPECOBAH B TOM, YTOOBI 3aBEPLIUTH CTPOUTEIILCTBO
" MIOJIYYHTH OCTABIIYIOCS 4aCTb ACHET.

I[ocTaBIMIMK CTPOMTEILHBIX MATEPHAJIOB: 3aMHTEPECOBAH B KITUEHTE — CTPOUTENBHON QUpMeE, TaK
KaK Ha JIBOPE KPHU3KC U KIMEHTOB Majio, HO UM HY>KHBI TapaHTHUU.
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HCJ'IBZ MMPOBCCTHU MCPETrOBOPHI C KAXKABIM OIMIIOHCHTOM U HpHﬁTH K pCHICHUIO, KOTOPOC OBl YAOBJIC-
TBOPHUJIO BCC CTOPOHBI.

Keiic 13 «Crupaem crepeoruns» (OK-3, OK-5, IIK-17)

['maBHBI MexaHuK (59 1eT), B ero pacmopspkeHHH aBTOMapK okoio 80 MaliuH pa3HBIX BUIOB: TPY-
30BbIe U JerkoBble. OTBeUaeT 3a BHIOOP MOCTaBIIMKA He(TEenpoayKToB. OTBITHBIN CIICIUAINCT, YEITOBEK
«cTapoii 3akanku». Okono roga Hazaxn npodosan 3anpaBisaTbes Ha A3C «Kb» u octancs HegoBoJeH: OeH-
3MH OKa3ajcs HE Jy4IlIero KauecTBa, HepcoHall OblI HEMPHUBETINB, MAlIMHA [10CJIE 3alpaBKy Havaia Oa-
paxmuth. bpeHn «Kb» BBEI3BIBAET y HETO IUNIOXHE BOCIIOMHHAHUSA, AJI1 HETO HET pa3iInduil MeXIy KOMIIa-
Husamu «Kommnanus b» u «Kb-ZI30». OH He 3auHTEpecOBaH BO BCTpeye ¢ npeacTaBurenaeM komnannu «Kb-
J30» 1 yciaoBUAX, KOTOPEIE OH MOKET NMPeAnoXkuThb. OHAKO, MPOSIBIISAA BEXKINBOCTh, TOTOB BbIIEIUTH 10
MUHYT BPEMEHH AJIS1 IMYHOU BCTPEUH.

Benymmii cnenuaauct «Kb-/130» no mejikoonToBbIM NPOAAKaAM: CIICIUATU3UPYETCS HA TPAHC-
MOPTHBIX KOMMaHusAX. Bo BpeMst TM4HOM BCTpeur IIIaHupyeT KOHCTPYKTUBHO Pa3bsCHUTH KIUEHTY CUTY-
artuto: «Kb» 1 «Kb-J130» — 3T0 pa3nudHble MPEANPUATHSA, SBIBISCH TOYKaMHU OTHOU TOJIOBHON KOMITAHHH,
OTHOCSATCS K pa3HbIM CTPYKTypaM cObITa. Ilepen BcTpeueil Beqymuil crieuanucT NOATOTOBHICS U 3apy-
YuIICs NOAACPKKON J[MpeKTOopa aHAJIOTMYHOM TPaHCIOPTHOM KOMIIAHWHU, KOTOPBIM COIVIACHIICS IIPUHSTH
ydacThe Bo BcTpeue. [l BeAyIIero crenyuanicTa 3aBoeBaTh 3TOr0 KIMEeHTa — JIeJI0 YECTH. DTO KPYIHBIN
KIIMEHT, «KPENKUIl Opeliex», HadyaJlbHUK OTZeNa O0eaeT 3a 3TOro KIUEHTAa AOTIOJIHUTEIbHbIE OOHYCHI.

JAMpeKTop aHAJOrHYHOM TPAHCIIOPTHONH KOMIIAHUM: PYKOBOAUT KPYITHOW TPAHCIIOPTHON KOMIIA-
HUH B 3TOM CEerMeHTe phIHKa. JIF00e3HO cornacuics MpUHATh y4acTHe BO BCTPEUe BEAYILETO CIICHAaInCTa
«KBb-A30» 1 r1aBHOro0 MEXaHUWKa TPAHCIIOPTHOM KOMIAHUU. B 3T0il BcTpeue UMEET CBOM MHTEPECHL: BO-
TIEPBBIX, XOUET pa3BeAaTh OOCTAHOBKY Y KOHKYPEHTOB, BO-BTOPBIX, MOIXYIHTh CKUAKY OT «KB-130».

I'1aBHBIH MeXaHUK — HBIHEIIHUHA MOCTABIIUK HE(TENPOAYKTOB €Tr0 MOJHOCTHIO yCTPauBaeT, Me-
HATH ero He ToToB. Ha BcTpeuy cornacuics, KOraa y3Hail, YTo Ha Heil OyneT mpucyTcTBoBath JlupexTop
aHAJIOTMYHON TPAHCIOPTHOW KOMIIAHUH, T.K. IJIAHUPYET CMEHUTh PabOTy M CUMTAET BCTPEUY XOPOLICH
BO3MOXKHOCTBIO TIO3HAKOMHTBCS ¢ JIMPEKTOPOM U TTPOAEMOHCTPUPOBATH €My CBOM MPO(ECCHOHAN3M.

Lenb: mpoBeCcTH TPEXCTOPOHHHE MEPErOBOPHI U MPEANIOKNUTh, KaK MUHUMYM TPH PELIEHUs Mpo-
OJIEeMBI.

Keiic 14 (OK-3, OK-5, IIK-17)

KpymnHas ¢pupma oTkpbuia Gpunuan B gpyroM ropoje. HauanbHUKyY oT/iesna cObITa mopyYHiIn 00yInTh
CBOETO KOJUIETY 110 COBITY 3TOTO perHoHanbHOro guianana. OH Havan yuyuTh, HO B IMYHOM Oecene ckasan
CBOEMY KOJUIETe, YTO €ro 3HaHWS CTOST JICHET M JENUTHCS WUMH OH He HamepeH. [lepcriekTuBBI pocTta
HavyaJbHUKA OT/eJIa CObITa — PyKOBOJHUTEINH (pritnaa.

Oco0eHHOCTh IaHHOTO TPEeANpUsTHs — Oonbiast crenuduka paboTel B 0bnactu cobita. [Ipudem
€CITH JICHCTBOBATh MPOCTO MO Pa3paboTaHHBIM UHCTPYKIHSIM, YXOJUT OY€Hb MHOTO BPEMEHH, W3-32 MHO-
TOYUCIICHHBIX PErHOHAIIBHBIX 0COOCHHOCTEH.

Kakum o6pa3om B 11enoBoii Oecene Komera MOXKeT HO/eiicTBOBaTh Ha HadaJlbHHUKA OTJeNa cObITa
MOJICNIUTHCS CBOMMH 3HAHUSIMU C HUM?
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Onucanue AE€JTOBBIX POJIEBBIX UI'P K yq66HOMy Keﬁcy

VYyactue cTyaeHTa B JEJOBBIX (POJIEBBIX) UIPax HAIIPaBJIIEHO HA 3aKPEIIEHUE HABBIKOB U
YMEHUH, TOJIy9aeMbIX B X0Ji¢ OCBOeHUs MpodeccuoHabHbx komnereHimn OK-3, OK-5, T1K-17.
Kpowme Toro, 1e10Bble UTpbI TO3BOJISIOT OLIEHUTHh YPOBEHb OCBOCHHUS 3HAHUHM, YMEHUI U HaBBIKOB,
chopmupoBaHHbIX B X0jie ocBoeHus OK-3, OK-5, TIK-17.

Kpurepuu onieHKH 1€HCTBUNM Y4aCTHUKOB UIPBIL:

- aKTUBHOCTH oOy4aroruxcs 0-5 6aios;

- UCTIOJIH30BAHNUE JIOTIOJIHUTENLHBIX MaTepuanon 0-5 6auioB ;

- KauecTBO U 3((HEKTUBHOCTh IPUHATHIX PELICHUH, UX apryMEHTUPOBaHHOCTH (-5 Gai-
JIOB;

- B3aMMOIIOMOII[b, YPOBEHb MEXJIMYHOCTHBIX OTHOILIEHUH B KomaHae 0-5 6amios;

- IOCTH>KEHHE MOCTaBICHHOM 1enu (ei) urpet 0-5 6anos;

- petienue npoodiemsl 0-5 6anios.

Kaxnp1if kpuTepuii mpesxie BCero OleHNBACTCs M0 (PaKTy BHIMOTHEHUS («+» WiH «-»). s
TOT0, YTOOBI y4acTue B UTPe ObLIO 3aCUUTAHO — KaXIbIH YJAaCTHUK JIOJDKEH HaOpaTh He MeHee 5
«+». 3areM, KaXIpli KpUTEpUid olleHHBaeTcs B Oawtax. KoMeTeHnm cuuTaroTcsi OCBOCHHBIMU
Ha 6a30BOM ypOBHeE, eciH y4auiuiicss Habpain ot 15 1o 20 6amioB, Ha MOBBIIEHHOM - 0T 21 10
30 6amnoB

«IEJIOBBIE ITEPETOBOPBI 1 COBEILLIAHU S1»

Ienb urpsl — BeIpabOTaTh HABBIKK MPOBEICHUS COBELIAHUI U MEPEroBOpPOB, COBMECTHOTO
pelieHus npodJieM.

HrpokaM HEOOXOAMMO MPOSIBISTH CTPEMIICHUE K COTPYIHUYECTBY, JOSIIBHOCTh U B TO K€
BpEMA YMCHHUC OTCTAUBATHL CBOIO TOYKY 3PCHUA. HexemarennHO IMMPOABJICHUC TaKNX KAa4CCTB, KaK
MPOTUBOOOPCTBO, YIPSMCTBO. BBICTYIUIEHHS HTPOKOB JOJDKHBI 00a/laTh CMBICIOBOM TOYHO-
CTBhIO, OBLITH JIOTHYECKU MOCTPOCHHBIMU U BBIPA3UTCIIbHBIMU. W3- mammsts SMOIMOHAJIBHOCTD, I'PYy-
00CTh BO BpeMsl IIPOBEICHHUS TIEPErOBOPOB U COBEIIaHM OyayT oOnaraThes mrpadamu. Urpokam
TAK¥XKE CIICAYCT n3oerath MNPUMCHCHUSA B pE€UN CJIIOB-IIAPA3UTOB.

B xoze urpsl y4acTHUKHM AENATCS HA JBE TPYIIIBI O 6 Yenl., OlHA U3 KOTOPBIX MPOBOJUT
MIEpPETOBOPHL, @ JIpyrasi — COBEIllaHue.

[TeperoBopsl MPOBOJSATCS MEXKIY ABYMS MPEANPUATUIMU — POCCHIUCKUM KOMOWHATOM IO
MIPOU3BOJICTBY MOJUTPaUUECKOro 000PYI0BaHMS U HEMELIKOM KOMIIaHUEH TOro ke mpopuiIst — o
CO3/IaHUU COBMECTHOTO mpennpusatus. Hemenkoe npeanpusrue OyneT MOCTaBIATh ASTalH, POC-
CHIICKO€ — IPOU3BOJUTH COOPKY NevaTHbIX MaluH. [lepen yuacTHUKaMu eperoBOpoB CTOUT 3a-
Jaya — JOTOBOPUTHCS O B3aUMOBBITOJIHBIX YCIOBHSX CO3JaHHUSI COBMECTHOro npeanpusrus. [lo
3aBepUICHUH NEPErOBOPOB YYACTHUKHU 3aKJIHOYAIOT COIIAIIEHHE O CO3JaHUU COBMECTHOTO IMpes-
MPUSATHUSA, B KOTOPOM OTPA’KaIOTCSI OCHOBHBIE YCIIOBHUS.

Cogerianue MpoBOJUTCS MEXKIY COTpyAHUKaMH HOBOM Tunorpaduu. [IpeacenarenscTByer
IUpEKTOp. B moBecTKy Ae7I0BOT0 COBELIAHMS BKIIOUEH CIIEAYIOMINN BOIPOC: (OPMYIHPOBKA MHC-
CHM OpTaHMU3alH U YCTAHOBJIEHHUE J0JIEBOT0 COCTaBa CIEIMATIbHOTO (POH/IA (COLMATIbHBIE HYK/IbI;
MapKETUHTOBbIE UCCIIEOBaHUS; BEICTABKH, IPE3EHTALIUN, PEKJIAMHbIE KAMIIAHUU; PA3JIMYHbIE Ma-
TepuaiabHbIe ToompeHus). [1o pe3ynpTaTam cOBEIAHUS 3aMOTHAETCS IPOTOKOJI, KOTOPBIH MOIIH-
CBIBAETCS AUPEKTOPOM.

B xone nenoBoit Urpbl y4aCTHUKH BBITIOJHSIIOT TECTHI HA YMEHHE BECTH JIEJIOBYIO Oeceny,
MIEPErOBOPHI, ONPEICTICHNE TAKTUKN BEJICHUS IIEPErOBOPOB, TEPIIUMOCTb. ITO IOMOXKET UTPOKaM
JIy4li€ nmoHATb ce6${, BBIIBUTH CBOW JOCTOMHCTBA U HEAOCTATKU, PCIONUTH, B UEM UM HeO6XO}II/IMO
COBEpLIEHCTBOBATHCA.

I[TOPAJOK ITPOBEJJEHU A

B nauase urpsl Begymme oObSICHAIOT ee nmpaBuiia. irpokam nmpezyiaraercst BHITSHYTb 10 OJ1-
HOM KapTOUYKe, Ha KOTOPOM HAIMMCaHa POJIb KAXKI0T0 YYaCTHUKA U HOMep rpymibl (1 wumm 2).
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3arem urpoku rpymnmsl Ne 1 nenstcst Ha noarpynmsl («Poccuiickuii 9 kombunat» u «Hewmen-
Kas koMranusy). OH pazgaer um Marepuai. ['pymnma Ne 1 HaurMHAET TOTOBUTHCS K IMEPETOBOPAM.
[Toarpymmsl HE TOMHKHBI IEPETOBAPUBATHCS MEKY COOOM.

Urpoxu rpynmel Ne 2 cangrcst B KOHIIE Kiacca, Beaymuil Ne 2 pa3- gaeT TeCTbl U KapTOYKH
JUISl 3aHECEHUS PE3YJIbTAaTOB TECTUPOBAHUS.

Ilo OKOHYaHUU OTBEJEHHOI'O BPEMEHU UIpoKU M3 rpynnsl Ne 1 cagsres 3a 607b110# cTOI
(HECKOJIBPKO MapT, CTOSIIMX PSAOM) U HaYMHAIOT BECTU NEPETOBOPHI. 3aBEPLIUB MX, YYACTHUKHU
3aIIOJIHSIOT COIVIALIEHUE O CO3AAHUM COBMECTHOTO Npeanpusatus. @opma CorylalieHus BbIIAETCs
BeqymM Ne 1 Bo Bpems neperoBopoB. OH J0JKEH BHUMATENIbHO CIEAUTH 3a IIEPErOoBOpaMu U
BHOCHTH 3aMEUaHMsl B OIIEHOUHYIO Tabmuily (Tadi. 1 B «Pazgarounom matepuane» Ha c. 19-20).

Benymmii Ne 2 cobupaet y urpokoB rpynisl Ne 2 KapTOYKHU C pe3y/ibTaTaMH TECTUPOBAHMUS,
UTPOKHU PacCa)kKMBAIOTCS 110 OHOMY U ITOJIY4arOT MaTepuai. Bo BpeMs NOAroTOBKH K COBELIAHUIO
UTPOKH HE JIOJDKHBI 00IAThCA MEXTY COOOM.

ITo mpouiecTBUM OTBEAEHHOTO BPEMEHHU IPYIIIBI MEHSIOTCS MECTa- MU: BTOpasi CaluTCs 3a
OO0JIBIIION CTOJ JISl IPOBEICHUS COBEIIAHNS, a TIepBasi MOIy4YaeT TECThl M KAPTOUKH JIJIsl 3aHECEHUS
pe3ynbraToB. [I0 OKOHUaHMM TECTUPOBAHMA M CHAYM KAapPTOYEK C Pe3yIbTaTaMHU YYaCTHUKU
rpynnsl Ne 1 cBOOOIHBI — /111 HUX HA 3TOM Urpa 3aKaHUMBaeTCs.

I'pynna Ne 2 npoBoaut cosemanue. I1o ero uroram Urpoky JTOJKHBI 3aII0JHUTH IIPOTOKOI
(ero BpIIAN IMPEKTOPY BEAYIIMHA BO BpeMs COBEIIAHUA), a AUPEKTOp — noanucatsb ero. [locne
OKOHYaHUS COBELAHUS UI'Pa 3aKaHYMBACTCS.

Ha nporsixenun Bceil urpel BeAyIIME JTOJIKHBI 3aI0JHATh OLIEHOYHbIE TaOJUIBI (CM. TabII.
1). 3aTeM uM cienyer BbICTaBUTh OLIEHKH BCEM UIPOKaM.

CocTaB UrpoOBbIX IPYIMI:

rpynna Ne 1 — 6 ven.;

rpynna Ne 2 — 6 uen.

PernameHT urpsr:

OrJlallleHUe BeAYIIUM MIPaBUJI UTPbI; BBIOOP yYaCTHUKAMU KapTOYEK C POJIbIO — 5 MUH;

rpynna Ne 1 — nosy4eHue pa3gaTroyHoro MaTepuania v NoAroToBKa K IEPEroBopam;

rpynna Ne 2 — rectupoBanue — 20 MUH;

rpynna Ne 1 — BeieHne IeperoBopos;

rpymma Ne 2 — ojgy4eHne pa3IaToqyHOro MaTepraia U MoAroToBka K copenianuto — 20-30
MUH;

BCTYNUTEIbHAS PEUYb AUPEKTOPA U 3aMECTUTENIECH BO BpeMs repe- ToBopoB (rpymma Ne 1) —
mo 2—3 MuH;

rpynna Ne 1 — rectupoBaHue;

rpynna Ne 2 — nposenenue copemanus — 30 MuH;

utoro — 1 9 30 muH.

BEAYUIUE WI'PbI Beaymux momxHO OBITh ABOE, U 32 Ka)JbIM 3aKpEIUIseTCs OJHA W3
rpymI, KOTOPYIO OH Oy/IeT KypupoBaTh Ha MPOTSXKEHUU Beel urpel. Benymuit paznaer Mmarepual,
coOMpaeT KapTOUKH C pe3yabTaTaMi TECTUPOBAHUS, 3aHOCHUT JaHHBIE B OLICHOUYHbIE TaOIMIIbI, OT-
BEYaeT Ha BOMPOCHI B CBOEH IpyIIie U, €CIIM OCTaeTCs BpEMsI, Ha BOIIPOCHI B IPYIroi IpymIie.

OBIIME PEKOMEHIAILIMA UTPOKAM

3a BpeMs MMOATOTOBKH Bl BMECTE C JPYTMMHU COTPYAHUKAMH Balllel OpraHu3aluu JOKHbI
IpOAyMaTh M BEIOPATh CTPATErHio MeperoBopoB. PazpabaTeiBaTh MpeUI0KEHHS JTydIle BCEM BMe-
CTe, YTOOBI KX B 3HAM, O YeM Oy/IeT TOBOPUTH €T0 KOJUIETa, U B JTIOOOW MOMEHT MOT €Tro0 T0]I-
nepxatb. Ha neperoBopax BbI IOJKHBI IPECTABIIATh OJHO LIEJIOE U OTCTaUBATh OJHU U TE Ke
3a/1ayM. 3apaHee MPUTrOTOBBTECH YCIBIIIATh OT MPOTHUBOMOJIOKHON CTOPOHBI IpyrHe MpeisioxKe-
HUS U MIOJyMaiiTe, Ha KAKUE U3 HUX BbI TOTOBBI COITIACUTHCS, a HAa KaKhe — HET. | 0TOBSCH K COBe-
IIaHMIO, BbI JIOJKHBI IPOAYMATh CBOIO TOUKY 3PEHHMSI IO BOIIPOCaM, KOTOpPbIE OYAYT 00CYkKAaThCA.
Urpatoiue poap cOTpyAHHUKA JODKHBI IOCTAPATHCSl BOWTH B POJIb U IPUHUMATh aKTUBHOE yya-
CTHE B COBEIIAHHH.
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PA3JIATOYHBII MATEPUAJI

B paznaTounsblii MaTepral BXOJAT:

1) MHCTPYKIMH AJIS1 WICHOB TPYIIIBI, BEAYIIEH IepPEeroBOPhI O CO3JaHUN COBMECTHOTO TIPE/-
npusTust (6 3K3.), U U YWICHOB TPYIIIbI, IPOBOAIICH /1e710BOE coBelaHue Ha TeMy «Muccus
(GbupMBI 1 Ha3HAYCHHE CIIEUUATBHOTO PoHAa» (6 IK3.);

2) MHCTPYKIUH ISl UCTIOTHUTENICH posiel TUPEKTOpa pOCCUICKOro KOMOMUHATA, €ro 3ame-
crutenei (o KOMMEpUYeCKO! YacTH, a TAaKXKe 0 MPOU3BOACTBY M IEPCOHATY), OJaHK COTJIAIIEHUS
0 CO3JJaHUH COBMECTHOTO MPEANPHUATHS;

3) MHCTPYKIUH UIS UCTIOJHHUTENS POJIM JAUPEKTOpa HOBOHM TUmorpaduu, coTpyaHuka (5
9K3.), OJIaHK MTPOTOKOJIA COBEIIanus (0 MUCCUU (DUPMBI M HA3HAYEHUH CIIEIUaIbHOTO (OHIA);

4) TabIUIIBI AJ1S1 OLIEHKHU UTPOKOB BO BPEMsI TECTUPOBAHHS M BBICTABIICHUS HTOTOBOM OI[CHKH
(o 1 2K3. IS KaXXI0U TPYIIIIBI).

I'pynna Ne 1. IleperoBopsbl 0 cO31aHUM COBMECTHOIO NPeANPUSITHS
Ilooepynna «Poccutickuii KoMOuHam no npou38oo0Ccmay noaucpapuiecko2o
000pyoosanusn»

Lenb meperoBopoB — cO3/1aTh COBMECTHOE MPEAIpUITHE C HeMelKoH 11 koMmaHuei 1no Bbi-
MyCKY MOJUTPadUIecKoro 000pyI0OBaHHs, JOOUTHCS JUIsl CBOCH KOMaH/IbI HanOoJiee BBITOJIHBIX
yCIIOBUH, HO, TEM HE MEHEe, IOCTapaThCs JOCTUYh KOMIIPOMHUCCA.

Bawa yenv kax uepokog — MaKCUMaJIbHO PACKPBITh U MIPOSIBUTH CBOM CIIOCOOHOCTH K Tiepe-
TOBOPAM.

Bam komOunat Bo Bpemena CCCP 0bU1 JOBOJIBHO PUOBUTEHBIM TPEATIPHATAEM, BBIITYCKAI
XOpOIIYIO M KaYeCTBEHHYIO OoNUTrpaduyecKyto TEXHUKY. B pe3ynbTaTte pplHOYHBIX pedopM mpe-
MIPUATHE CTAJIO MIOCTENEHHO Pa3opsAThCs. BolllyckaeMas TEXHHUKA HE MOIJIA YK€ KOHKYpHUPOBAaTh €
MOSIBUBLIMMHUCS Ha POCCHICKOM PbIHKE 3anagHbiMu GupMaMu. O0beMbl IPOAaXK MoJIurpaduye-
CKOT'0 000PYIOBaHMSI, IIPOU3BEIECHHOTO HA KOMOWHATE, Ha4aJIi OBICTPO CHUKATHCS, TAK KaK Pe3KO
CHM3HJICS CIIPOC Ha BaIlld MallIUHBI.

Ha xomOunHate B HacTosi1iee BpeMs paboTaeT 0OueHb Majlo KBAIM(DUIIMPOBAHHBIX CHEIUAIN-
CTOB: OOJIbIIIast UX YaCTh MOKUHYJA NpeAnpusTHe. Bamu ocHOBHBIE ()OH/IBI 1TaBHO HE NEPEBOOPY-
xanuch (000pyIoBaHUE JOBOJIBHO CTAPOE M U3HOILIEHHOE, @ HA 3aKYIIKy HOBOI'O Y KOMOMHATa He
XBarTaeT cpeAcTB). Ecnu He mpeanpuHATh KaKUX-TM00 Mep, TO B CKOPOM BPEMEHH NpEANpUsITHE
OyZeT BBIHYKACHO 3aKPBIThCA.

Ha meperoBopax Bbl BCTPETUTECHh C MPEACTABUTEIIMH MHOCTPAHHON KOMIIAHHM, KOTOpas
cyliecTByeT yxe 6osee 50 et u XopoIio 3apeKoMeH10Baj1a cedsl He TOJIBKO Ha BHYTPEHHEM, HO
¥ Ha MHPOBOM PBIHKE, IMEET HECKOJIbKO COBMECTHBIX MPEANIPUATHH B pa3HbIX cTpaHax. OqHAKO
HE MHOTHUE TUNOTpaduu B COCTOSTHUM KYIUTh TaKUe JOPOTOCTOSIINE MAIlIUHBI.

Bam xomMOuHaT, HECMOTPSI HA TO YTO HAXOJIUTCS B OYEHBb TSKEIIOM ITOJIOKEHUH, MOXKET
MIPEJIOKUTH CIEAYIOLIEE:

oMeIIeHue (JIOBOJIFHO XOPOIIIee U MPOCTOPHOE 37]aHNUE);

JeIIEBYI0 pabouylo CHILY;

3HaHHE NOTPEOHOCTEHN POCCUICKOTO PHIHKA U T. 1. (BCE 3aBUCHUT OT Balleil GpaHTa3un).

B Bammx nHTepecax nposiBUTH ceOsl Ha MEPEroBopax ¢ MHOCTPAHHOM KOMIaHUEH ¢ JTydiien
CTOPOHBI ¥ IPHITH K COTJIAIIEHHUIO, KOTOPOE OyIeT BHITOAHBIM KaK JUIsl Bac, Tak W JIJISl HUX.

I'pynna Ne 1. ITeperoBopbl 0 cO31aHMH COBMECTHOI'O NPEANIPUATHSA

Ilooepynna «Hemeyxkas komnanus no npou3eo0cmasy noauepapuieckoco ob6opyooeanusLy

Lenb meperoBopoB — 10OUTHCS I CBOEH KOMaH 1l Han0oJiee BBITOIHBIX YCIOBUM, HO, TEM
HEC MCHEC, IOCTApaTbCAa JOCTUYbL KOMIIpOMHKCCA. Bama [EJIb KaK UT'POKOB — MAaKCHUMAJIBHO pac-
KPBITh U MIPOSIBUTH CBOM CIIOCOOHOCTH K IIEPETOBOPAM.

Bama komnanus cymectByer yxe Oonee 50 jeT, oHa XOpoOIIO 3apeKoMeHi0Bala ce0s Ha
BHYTPEHHEM U MUPOBOM PBIHKE, UMEET HE- CKOJIBKO COBMECTHBIX MPEAIPUATUI B Pa3HBIX TOUKAX
Mmupa. Bel ycnemHo cymiectByere U OCTOSTHHO paclIipsieTe 1 OOHOBIISIETE CBOE MIPOU3BOJICTBO.
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Bbl nocrasnsieTe NpoAYKIMIO B CBOIO CTPaHy, a TaKXKE 3aHUMAETECh IKCIIOPTOM IIPOU3BOIUMOIO
o0opynoBaHUs BO MHOTHE rocynapctBa. B Poccun HykmaroTcsi B KaueCTBEHHOU moaurpaduye-
CKOWM TeXHUKE, HO HE MHOTWE Turnorpaduu Moryt 3a Hee 3amiaatuTh. Co3qaHHe COBMECTHOTO
HEMELIKO-POCCUICKOr0 MPEAIpUATHS 110 IPOU3BOACTBY MOJUTPaPUUECKON TEXHUKHU [103BOJIUIIO
Obl YBETMYUTH OOBEMBI PEAIM3YEeMOr0 Ha POCCHHCKOM pBIHKE 00OopynoBaHus. Bel cMmoxere
YMEHBUIUTh CE0ECTOMMOCTb ITPOU3BOANMON BaMH MPOAYKLUH 3a cueT OoJiee AemeBoi pabouei
CHJIBL, CBIPBsI, COKpAIIIEHUs TPAHCIOPTHBIX pacxooB. Co3naBast paboune Mecta, (pupMa XOpoIIo
3apeKOMEHyeT ceOs B CTpaHe.

Bb1 xotuTe 00pa3oBaTh COBMECTHOE MPEANPHUATHE C POCCHICKMM KOMOMHATOM IO MPOM3-
BOJICTBY noJurpaguueckoro obopynosanus. B coerckoe Bpems 3T0 ObLI0 MPOLBETAIOIIEE U J10-
BOJIBHO KPYITHOE IPEANPHUATHE, HO 32 BpeMs phIHOYHBIX pedopM U peodpa3oBaHuii 1ena 3HaYH-
TEJIBHO YXyIMIKCh. He mpoBoamiioch nepeBoOpyKeHHE OCHOBHBIX (POHIOB, CPEJICTB HA (PUHAH-
CHpPOBAaHHE HAay4YHBIX Pa3pabOTOK B 00JACTH MOAEPHHM3AIMHU BBITYCKaeMOro 00OpYAOBaHUS HE
XBaTajao, 00bEMbI peaan3alii YMEHbIIWINCh, H3-32 33/I€pPKeK 3apab0THOM MIaThl MHOTHE KBaJIM-
(buIMpOBaHHBIEC CIIENUANMCTHI TOKUHYIN KOMOMHAT. Poccuiickoe mpeAnpusTrie Takke 3anHTepe-
COBaHO B IAPTHEPCTBE C BaMH.

Posb: nupexTOp poccuiickoro kKOMonMHaTa

Ponp nupekropa Boziaraer Ha Bac OOJIBIIYIO OTBETCTBEHHOCTh. OT Bac JINYHO BO MHOIOM
3aBHUCHUT 00IIee BIIEYATICHNE, KOTOPOE CIIOKUTCS Y MPEOoIaraeMbIX MapTHEPOB O pupMe.

VY4YacTHUKM HEMELKON CTOPOHBI JIOJDKHBI YCHBIIATh HE TOJIBKO Ballle MHEHHE, MO3TOMY
IIPEIOCTABIIANTE BO3MOXHOCTh BBICKA3bIBAThCS BCEM WIEHAM CBOEH KOMaH[bl. B 3amaun nupek-
TOpa BXOJUT:

1) HOArOTOBUTH BCTYNUTEIBHYIO PeUb Ha 2—3 MUH (Ballla 1I€J1b, COCTOSIHUE IPEIIPUITHS Ha
JAHHBIM MOMEHT, BalllM IPEITIOKEHUS U T. 1. — OJJHUM CJIOBOM, BbI JJOJDKHBI 3aMHTEPECOBATH M1apT-
Hepa);

2) npeAoCTaBIATh CIOBO CBOMM 3aMECTUTENSAM U KOHTPOJIUPOBATh UX BBICTYIIJICHUS;

3) 10 OKOHYAHUHU [IEPETOBOPOB BMECTE C JUPEKTOPOM HEMEIKON KOMIIAHUU 3allOJIHUTD CO-
IJIAIlIEHUE O CO3/IaHUM COBMECTHOTO MPEIIPUATHS TI0 TPOU3BOJICTBY NOJIUTpaduueckoro o0opy-
JOBAHMUSL.

Pouib: 3aMecTHTEIb JUPEKTOPA O KOMMEPYeCKOil YaCTH POCCHICKOIo KOMOMHAaTa

Bamm 3aaun Ha meperoBopax COCTOSIT B CIAEAYIOLIEM:

1) NOArOTOBUTH HEOONBIIYIO BCTYUTENbHYIO peub (2—3 MUH);

2) 0XapaKTepu30BaTh BAIly JOJIO B YCTABHOM KalUTAaJIe COBMECTHOTO MPEIIPHUSITHS;

3) 0O6cyauTh Balll NPOLIEHT MPUObUIN, KOTOPYIO OYET NOdydaTh NpeANpHUsITHE.

Pouib: 3aMecTUTEIb IMPEKTOPA MO NPOM3BOACTBY M MIEPCOHAJIY POCCHIICKOI0 KOMOMHATA

B Bamm 3aa4u Ha IeperoBopax BXOIMT:

1) IOArOTOBUTH BCTYMUTENbHYIO p€Yb O COCTOSTHUM MPOU3BOJICTBEHHBIX (DOHAOB U MEPCO-
Hasla — 2-3 MUH (BBl JJOJDKHBI OOBSICHUTH, TIOYEMY 3aWHTEPECOBAaHBI B TAPTHEPCTBE C HEMELIKOM
KOMITaHueM);

2) coo0ImuUTh, Ha YeM OyJeT OCHOBAHO Ballle COTPYIHUYECTBO (HANpUMeEp, MOJTYYEHUE JIH-
LIEH3UU Ha BBITYCK 000pYI0BaHMs, TOCTaBKa BaM KOMIUIEKTYIOIIMX JAeTajiei u3 ['epmanum umm
e MPOU3BOICTBO UX B Poccuu, npenocraBieHne COBpeMEHHOr0 000py/J0BaHuUs U T. [1.);

3) ornacuTh BallM MPEIOKEHUs MO MOBOAY pabounuX B COBMECTHOM MIPEAIPUITUU (101
POCCHICKMX U HEMEIKUX paOOTHUKOB, BO3MOXKHOCTh CTAXKUPOBKU POCCUICKHUX CIEI[MAIICTOB B
I'epmanum, Tak kak paOOTHUKH OyJyT OCBaUBaTh HOBbIE MAILIUHBIL, U T. 11.);

4) paccka3arb 00 ammapare YHOpaBJeHHs MPEANONaraeéMoro COB- MECTHOTO MPEANpPUSATHS
(xTO OyneT y4acTBOBaTh B yNPABICHUH U B KAKOM COOTHOIIEHUH — MOKHO B IIPOIEHTAX ).

I'pynna Ne 2. [IpoBeaenue aes10Boro copemanus Ha temy «Muccust pupmsbl 1 Ha3HA-
YeHHe CIennaJabHOro ponaa»
L]env cosewyanus — TPUNRTH K 0OILIEMY MHEHHIO TI0 00CYX1a€MBbIM BOIIPOCAM.
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Bawa yenv xax uepokog — MaKCUMaIIbHO PACKPBITh U MPOSIBUTH CBOM CIIOCOOHOCTH K TPO-
Be/eHUIO coBellannii. CoBenianue mpoBOAMTCS B JBa 3Tana. CHayanga BCE BBICKA3bIBAIOT CBOU
MIPEITIOKEHUS 110 IEPBOMY BOIIPOCY, IPOUCXOIUT 00CYKICHHUE, BEIOOP JIYUIIETO MPETOKECHUS.
Jlanee HaunHaeTcst 0OCYKAEHHE BTOPOTO BOMpOca.

Poub: nupexTop

Brl siBnsieTech AupekTopoM HOBOI Tunorpaduu. Bam Heodxoaumo chopmynupoBaTh MuUC-
cHi0O GUPMBI U PEUINTh, B KaKOM cooTHomeHuu (%) OyIayT TpaTHTbCS CPEICTBA CHEIHMAIHLHOTO
¢donna. /{1 3T0ro0 Bel coOMpaeTech NPOBECTH COBEIIAHKE, HAa KOTOpOE OyIyT BHIHECEHBI CIIe1yIO-
1I1E BOMPOCHI:

1) bopmynupoBKa MUCCHH OpraHU3aIUY;

2) noneroii coctas crienuaibHoro houma (%):

— Ha COI[MAJIbHBIE HYK]Ibl; — MAPKETHUHIOBBIE UCCIIEIOBAHMS;

— BBICTaBKH, MPE3CHTAIUH, PEKIAMHbIE KAaMIIaHUU;

— pa3Iu4yHbIe MaTepUaIbHbIE TTOOIIPEHHUS.

Bbl 10KHBI BHUMATENBHO BBICIYIIATH MPEAJIOKEHUST BCEX COTPYIHUKOB, 3aT€M MOKETE
BBICKA3aTh CBOIO TOUKY 3pEHHUS 110 JaHHOMY BO- IIPOCY, a Aalibllle HAYMHATh 00CcyxaeHue. BHocs
CBOM IPEIJIOKEHUS, HE CIIEAYET JaBUTh HA MOJYMHECHHBIX.

Ha cosemanue otBoautca no 30 MuH, MO3TOMY BaM HEOOXOIUMO 3apaHee MPOAyMaTh,
CKOJIbKO BPEMEHH BBl MOKETE OTAAaTh Ha OOCYXICHUE KaXKJOTO BOIPOCA. YUTUTE, YTO BTOPOI
BOIIPOC EMKHUH U €ro 00CyXIeHUE, CKOpEee BCETo, 3aiiMeT OOJIbIIe BpeMEHHU.

B Bamm 0053aHHOCTH BXOJHT CJICTUTH 3a JUCIUIUIMHON Ha coBenianuu. OT BaC BO MHOTOM
3aBHCHT, KaK MPOIIET COBELIaHNe, Ha BAac Bo31araeTcs 0oJblasi OTBETCTBEHHOCTh. He pekoMeH-
JyeTCsl OMYCKaTh Ta- y3bl BO BpEMsi COBEIIAHMS: OHO JIOJDKHO OBITH onepaTuBHBIM. HeoOxoaumo
HAMpPAaBIATH CBOMX MOJYMHEHHBIX HA JIOCTHXKEHHUE KOMIIPOMICCA MO CIIOPHBIM BorpocaM. Eciu
o0CyXKIEHHUE 3allI0 B TYIIHK, & BpeMsi, OTBEICHHOE Ha 3TOT BOIPOC, 3aKAHYUBACTCS, BBl MOXKETE
npuOErHyTh K TOJIOCOBAHUIO ¥ TAKMM 00pa3oM BbIOpaTh MyUIIHii BAPUAHT.

[To oxoHYaHUU COBENIaHUS BbI IOJDKHBI MTOABECTH UTOT M COOOITUTH O TPUHSTHIX PEIICHUSX.

Poab: corpyanuk (5 3k3.)

BbI TOJIBKO 4TO yCTpOMIUCH HA pabOTy B HOBYIO IEPCIEKTUBHYIO TUIOTpaduio, MOCTPOCH-
HYIO ¥ 000pyIOBaHHYIO 110 MUPOBBIM CTaHJIapTaM. BbI 1aBHO 0 TaKOM MeYTalu, MOATOMY CTapa-
€TECh KaK MOKHO JIY4IlI€ BHITIONHATH TOpyYaeMble 3aJJaHusI, XOTUTE 3apEKOMEHI0BATh Ce0s Imepe;y
COCITY>KMBLIAMU U PYKOBOJCTBOM B KaU€CTBE NEPCIEKTUBHOTO U HE3aMEHUMOTI'0 COTpYIHHKA. Bam
MPEAOCTABIIACTCS OTIUYHBINA MIaHC: pupMe HE0OX0aUMO chopMyIUpPOBATH MHUCCHIO, pacipesie-
JTUTH CPEACTBA CielManbHOro (poHIa, B CBSI3U C UeM Oy/eT MPOBeIeHO coBellanue. Bam mpeio-
JKUJIM B HEM y4aCTBOBATb, U ATO XOPOIIasi BO3MOXHOCTh MPOSBUTH CEOS.

Bawm cnenyer TimaTenbHO NOATOTOBUTHCS K COBEIIAHUIO: COCTABUTH JIOKJIA[, IPOAYMATh ap-
TYMEHTALINIO MPEITTOKEHUM.

Jloknaa TOJKEH COAepKaTh:

1) popmMynmupoBKY MUCCUH OpPTaHHU3AINH;

2) noneBoii coctas crenuaibHoro pouaa (%):

— Ha COIMAJIbHBIC HYXK/IbI;

— MapKETUHTOBBIE UCCIIEIOBAHUS;

— BBICTaBKH, MPE3CHTAIINH, PEKIIAMHBIC KaMIIaHUH;

— pa3IMYHbIE MAaTEPUAIbHBIE TOOLIPEHUSI.

Ecnm Ha coBemnanuu OyaeT BRIOpaHO Ballle MPEJI0KEHUE XOTs OBbI IO OJJHOMY BOTIPOCY —
3TO OoMNBIION TUTIOC [T Bac. [103TOMY BBI JOMKHBI TIIATEIHHO MOATOTOBUTHLCS U BO BPEMS COBE-
[IaHUsI aKTHBHO OTCTAWBATh CBOKO TOUYKY 3PEHUS.

B Bamux uHTEpecax He pa3roBapuBaTh C IPYTUMU YJICHAMH TPYIIBI BO BPeMsI TOATOTOBKH
K COBEIIaHUIO, TaK KaK OHU MOTYT BOCITOJIb30BaThCS BAIIMMHU UJICSIMH, & BbI MMOTYIUTE MITpadHON
6amn. CoBenranue OyeT MPOBOAUTH AUPEKTOP, HO 3TO HE 3HAYUT, YTO BBl BO BCEM JOJKHBI C HUM
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cornamarbcs. Eciu Bbl cunTaere CBOIO TOUKY 3pE€HHs MIPaBUIILHOM, BBl IOJDKHBI €€ JI0Ka3bIBaTh,
HO JIOTUYHO ¥ apTyMEHTHUPOBAHO.
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Cnmcok BONPOCOB K 3a4eTy MO IMCUMILINHE

«OCHOBBI 1€JI0BO KOMMYHUKALNI
3ader sBsieTCs GOPMOM aTTeCTAlUK 110 TUCIHUIUIMHE. B X01€ 3a4eTa CTyIeHTY HE00X0IMMO

OTBETUTH Ha JBa Borpoca. [IepBelif U3 KOTOPHIX MO3BOJISIET OLIEHUTh YPOBEHb OCBOCHHS KOMITE-
ternun OK-3, OK-5, Bropoii - T1K-17.

RROoo~NOR~WNE

19

OK-5
20.
21.
22.
23.
24,
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.

38

[K-17

1.
2.
3.
4.

0.
1.
12.
13.
14.
15.
16.
17.
18.

OK-3

[TonsiTre: oOIeHUE, IEITOBOE OOIIECHUE, PA3TUIHE MEKTY HIUMH.
Haznauenue nenoBoro oOIieHus.

OyYHKIUH J1eJI0BOTO OOIICHUS.

CopepxaHuie JeJI0BOT0 OOIIEHHUS.

CtpyKTypa JIeI0BOT0 OOIICHHS.

@DopMBI J1€JI0BOTO OOILIEHHUS, UX TOHITHSL.

BepbanbHoe nenoBoe ob1ieHue.

HesepOanbHasi KOMMYHUKAIIHS.

Bunsr pykonoxxatuii 1 uX 3Ha4eHUE B IETIOBOM OOIICHUH.
[Icuxomorndeckue TUIBI COOECETHUKOB.

[TonsTue, GyHKIUYU, 3TANBI JEIO0BOM Oeceabl.

OcymiecTBiIeHNE TOATOTOBUTEIBHBIX MEPOTIPUSTHIA BEACHUS OeCe/Ibl.
Oran «Hayano 6eceapl».

Dran «3aBepiieHue oeceap.

JlenoBbie EeperoBOpHL: MOHSATHE, STAIBI BEJCHHUS.
[ToaroToBUTENBHBIN 3TAIl IEPETOBOPOB.

[Topsimok BeeHUS EPErOBOPHOTO MpolIecca.

MerTo1ibl BeIeHUS IEPErOBOPOB.

TaxkTHka BeJJleHUs IEPETOBOPOB.

[TpuBeTcTBHE N IPECTABICHUE B JEIOBOU KU3HU.

Opranu3anus npueMa MmoceTUTENCH.

Bup! ouimanbHbeIX IPpUEMOB B 1OJyO(MUIIMATLHON 0OCTaHOBKE U UX 3HAYEHUE.
OTHKa NMOBEJAECHMS 3a CTOJIOM BO BpEMS JI€JIOBBIX MPHUEMOB.

[TpaBuna BeaeHus TeneOHHOTO pa3roBopa.

CymHOCTh TOKYMEHTHPOBAHUS YIPABIEHYECKOUN 1A TEIbHOCTH.
Buzpl 1enoBeIx nuceM 1 ux oGpopmIIeHHE.

Conepxanue, 11eIH, CPEICTBA U PYHKIIMM KOMMYHHUKAIUI

CyImHOCTB 1€710BbIX KOMMYHHUKAIUI

3HaueHue J1eJI0BbIX KOMMYHHUKAIMI B YIIPaBICHUN OpraHU3anueit
Buzapl 1 TUTIBI KOMMYHHUKAIIUWA B OpTaHU3alUH.

OcHOBHBIE 3JIEMEHTHI ITPOIEcca JIETOBBIX KOMMYHHUKAIUH.

OcHoOBHBIE 3TaIlbl PoOLEcca KOMMYHUKAIIUH.

KoMmmyHuKkarmoHasie 6apbephl.

DOpMBI ACIIOBBIX KOMMYHHUKALIAMN.

Hanucanue nucem ¢ moioXUTENbHBIMU U HEUTPaIbHBIMUA HOBOCTSIMHU.
Hanucanue nuceM ¢ oTpuiaTeIbHBIMA HOBOCTSIMHU.

VYoexnaromye nucbpma.

CnyxeOHas 3ammcka.

Hanucanue pesrome

OCHOBHEBIE ATaITbI pa6OTI)I C JOKYMCHTaMH.
OTHUKET YCTHBIX PacloOpsLKEHUN

[IpaBuna KpUTUKHN COTPYIHUKA.
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5. KomminMmeHT B 1€710BOI1 KOMMYHHUKALIUH.

6. OCcoOEHHOCTH 3THKETA B MEXTYHAPOIHBIX TIEPETOBOPAX.

7. HeBepOanbHble KOMMYHHKAITUH: TIOHSTHE U POJIb BO B3aUMOJICHCTBUY C JICIIOBBIMH MAPT-
HEpaMHU.

8. HesepOanpHble KOMMYHHKAINH: BBIPAKCHUE JIUIIA.

9. Kunecrka B KOMMYHHKAIUH.

10.
11.
12.
13.
14.

WHTOHAIMS U TPOMKOCTB T0JIOCA B IPOIIECCE KOMMYHUKALIUU.

[TpokcemuKa B KOMMYHUKAITUH.

@DakTopsbl, BAUSIOMNE Ha 3PPEKTUBHOCTH KOMMYHUKAITHI

Crnoco6s1 o6ecnieueHust 3PGHEeKTUBHON KOMMYHHUKAIIUH.

CoBpeMeHHbIE TEXHUYECKHE CPEJCTBA U HH(POPMAITMOHHBIE TEXHOJIOTHH B PEIICHUU KOM-

MYHUKATHUBHBIX 3a14a4.

15.
16.
17.
18.
19.
20.
21.
22.
23.
24,
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.

Knaccugukarus pakTopoB, BIUSIOMMX HA 3PPEKTHBHOCTH KOMMYHUKAIHHA
Peur menemxepa

Huanor. [luckyccusi. bpudunr.

MeToasl TpoOBEICHUS COBEIIAHUM.

[TpoBeneHmMe codbecenoBaHmil P MprueMe Ha padoTy.

[TpesenTanust ToBapoB (yCiyr).

CamornpeseHTarusl.

DTHUKET JEI0BOT0 YeI0BeKa.

CoBeplilIeHCTBOBaHUE UCKYCCTBA OOIICHHUS.

Cnoco0s1 o6ecrieueHust 3pPeKTuBHON KOMMYHHUKAMU. KOMMYHUKAllMOHHBIE CETH.
Hopwmbl 1 ipuHIIUIIBI OOIIIEHUST CBEPXY - BHU3 (PYKOBOAUTEIb-TIOJTIMHEHHBIN ).
Hop™mbl ¥ IpUHIKITEI OOIIEHHS CHU3Y-BBEPX (IO JYHHEHHBIH-PYKOBOIUTEIID).
Hopwmbl 1 ipuHIUIIBEI OOIIIEHUS TIO TOPU3OHTAIN (COTPYAHUK-COTPYIHUK).
NMux 1enoBoro yenoBeka: MOHITHE, IPUOPUTETHBIE KaUeCTBa.
TpeGoBaHUsI K OJICK/E U BHEITHEMY BUAY JCJIOBOTO MYKYHHBI.

TpeGoBaHMsI K OJEK/I€ M BHEIIHEMY BHU]Y JIETIOBOM JKEHITHBI.

Tunonorus JIMYHOCTHU U JI€I0BOE OOIIEHHUE.

[Tcuxodusnonornuecke OCHOBHI OOIIECHUS.

Tpu THMa MOJATFHOCTH: BU3YabHAas, ayIMabHasl, KHHECTETUYECKASI.
CocrosiHue TMYHOCTH B KOMMYHUKAIUU.

MexaHn3MBbI BO3/IEUCTBHS B IIPOIIECCE JIETOBOTO OOIICHUSI.

Crnymianve B 1€10BOMl KOMMYHUKaMK. Buasl ciaymanus.

TexHukn 00IIEHUS B Cllydae KOH(IIUKTA.

MeTo/1p1 COBEPIIIEHCTBOBAHMS HCKYCCTBA OOIICHHUS
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Ipunoscenue 2

K paboueli npoecpamme

Ilepeuens oyenounvix cpeocme no OUCyuUnIUHe
«OcHO6bl 0en10601i KOMMYHUKAUUU Y

HaumenoBanue
KpaTkas xapakrepucTuka OleHOYHOTO [IpencraBienue oreHOY-
No OC |o11eHOYHOTO Ccpel-
cpeicTBa Horo cpenctea B DOC
CTBa
JlenoBast u/wnu posie- (CoBMECTHAs IeATeILHOCTD Tpymibl o0ydaro- | Tema (mpoGiema), KOHIIeT-
1. Bas uUrpa [IUXCS U TIEAaroru4eckoro paboTHUKA TOJ [, POJIU M OXKHIaeMBbIH pe-
(AN) yIIpaBJIeHUEM IIeIarOTHYeCKOro pabOTHUKA C | 3YJIbTAT MO KaKIOU Urpe
[TpoGiieMHOE 3aaHuE, B KOTOPOM OOyYaro-
Keiic-3anaua HIEMYCA TIPEAUIATAIOT OCMBICIITE PCAIBHYIO- g g s peIICHUS Keiic-
2. (K-3) Mpo(ecCHOHATLHO- OPUCHTUPOBAHHYIO CH- B
Tyaluio, HeOOXOIUMYIO ISl pelIeHUs JaH-
HOU 1poOIeMBI.
[TpoayKT caMOCTOSTENbHON paboOThl CTYACHTA,
Toknax, MPECTaBISIOMNN c000i MyOIMYHOE BBICTYII-
3 cooBIeHTe fICHHE 110 NPEACTABICHHIO MONYYEHHbIX pe- Tembl AOKIa/10B,
ie) BYIBTaTOB PEIICHUS ONPEACTCHHOMU yqe6H0: cooOMeHu
MPAKTUYECKOH,  y4eOHO-HCCIIe0BaTENbCKOM
VI HAYYHON TEMBbI
CpeAcTBO KOHTpOJIS, OpraHM30BaHHOE Kak
crieruayibHass Oecela TEeNaroruveckoro pa-
YcTHBIN onpoc cobe- [DOTHHUKA ¢ 00yJaromMMCsl Ha TEMBI, CBsI3aH- Bomnpocsr o
4. ceJIoBaHue, HbIC C M3y4aeMOW TUCIUIUIMHON, W paccyW- | TeMam/pas3jeiiaM JHCIIH-
(YO) TaHHOE Ha BBIACHEHHE 00beMa 3HaHUU o0yya- TIJTAHBI
IOIIETOCS 110 ONPEACTICHHOMY pa3fely, TeMe,
npobJeme U T.I1.
CucreMa CTaHIAPTH3UPOBAHHBIX —3aJJaHUMH,
5 Tecr MO3BOJIAIONIAs ABTOMATH3HPOBATS NPOLEAYPY DOH TECTOBIX 3aTAHHi
(T) M3MEpEeHUs] YpPOBHS 3HAHUI U yMeHHI o0yya-

FOIIICTOCA.
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CprKTypa u coAepKaHuEe TUCHUIIIHHBI «OCHOBBI HeHOBOﬁ KOMMYHHUKaIUN»

o HanpaBJeHuI0 moaroToBku 20.03.01 «Texnochepuas 6e3onacHocTh» (6akasaBp) ouHast popma, 2022 rox HaGopa

IIpunoxenue 3.

Bunbi yue6Hoii paéoThl,

BKJII0Yasi CAMOCTOSITEJIb- . Dopmsbl
Buasl camocTosiTeIbHOI padoThI
2 = S HYIO aTTecTa-
Ne El £ & CTYIEHTOB
Pasten 2 S g padoTy CTY1€eHTOB, 11701
2| 8= H TPYA0EMKOCTH B Yacax
n/n Ol ES
© Jloknan
JI | II/C |JIad |CPC | KCP |K.P. | K.II. |PT'P |IIpe3enta-| K/p C) 3
nust
1. | Tema 1. MeTtononorndeckre OCHOBHI M HOHATHHHBIN amlmapar Kypca 1 1-2 2 4
2. | Tema 2. OCHOBHBIE IPHHIUITBI TUKHU U XapaKTep JeI0BOH KOMMYHHKALMH. 1] 34 2 4
3 Tema 3 DTHka U pa3BUTHE JETIOBOH KyJIbTYpHI YIPaBICHHS IEPCOHATIOM B Opra- 1| 56 2 4
' HU3aIUU
4. | Tema 4. MHOroMepHOCTb TMYHOCTH JIEIOBOTO MMapTHEPA. 1] 7-8 2 4
5. Tema 5. PeueBast KOMMyHUKalys: IOHATHE, GOPMBI M THITBI 1 9 1 4
6. | Tema 6. HeBepOanbHBIC acTIeKTHI JeTOBOH KOMMYHHKAITUH B OpTaHU3aIUAX. 1 10 1 4
7. | Tema 7. JlenoBoe obmeHwe 1o TeneoHy 1 11 1 4
8 Tema 8. [TucemenHnast popmMa KOMMYHHKAIIUK | JIENIOBas IEpENUCKa B OpraHN3a- 1 12 1 4
' IUAX
9. Tema 9. KoHQIUKTHBIE CHTYAINH B IETIOBOM OOIICHUH U ITyTH UX Pa3pelICHUS 1 13 1 4
10 Tema 10. JlenoBble Gecenbl U JICNIOBBIE COBEIIAHMS B CTPYKTYPE COBPEMEHHOTO 1 14 1 4
" | nenoBoro B3auMoJeHCTBHS.
11. | Tema 11. JlesoBBIe IEpETOBOPHI: TTOATOTOBKA U MPOBEICHHUE 1 15 1 4
12. | Tema 12. Ilcuxonornveckue acreKThI AeI0BOH KOMMYHHUKAIIMY TIpH rieperoBopax | 1 16 1 3
13. | Tema 13. OcobeHHOCTH eTOBOH KOMMYHHKAITUH Ha BRICTABKAX M IpMapKax 1 17 1 4
14. | Tema 14. JlenoBasi KOMMYHUKAIIS 1 UMUK OpTaHNU3AINH. 1 18 1 3
®opma aTTecTalNU 19-21 +
Bcero 4acoB nmo JuCHUILIHHE 18 54 +/+ + +
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