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1. Ilean ocBOeHHSI AN CIMILJIMHBI.

K ocHOBHBIM messiM 0CBOCHUS AUCHUILUIUHBI «OCHOBBI I€IOBOM KOMMYHHKALUW» CIEAYET OTHE-
CTH:

- H3YyYCHUE TEOPETUYECKHX M NPAKTHUYECKUX HABBIKOB JI€JJOBOM KOMMYHUKALUM W BEACHUSA
IEPETOBOPOB.

- (dopMmupoBaHHE 3HAHWIA W YMEHUN OCHOB JIEJIOBOTO OOIIEHHS, TPUHIIUIIOB ¥ METOJ0B OpraHU-
3alMU JEJIOBbIX KOMMYHHUKALIMN, YMEHUE TPUMEHITh TEOPETUUECKHUE MOJIOKEHUS B PAKTUKE yIIpaBJie-
HHUS TIEPCOHAJIOM OPraHU3aliu;

- OCBOCHHE KOMIIETECHIIH, HEOOXOJUMBIX B MPOPECCHOHATBHON AeSITENLHOCTH;

- TOATOTOBKA OOYYAIOUIUXCS K JEATEIILHOCTH B COOTBETCTBHH C KBANU(UKAIMOHHON XapaKTepu-
CTHKOU OakalaBpa MO HaIpaBJICHUIO «DHEPro-u pecypcocOeperaroniue mporecchl B XUMUIECKOW TeX-
HOJIOTUH, HEPTEXUMUU U OMOTEXHOJIOTHM», B TOM YHCcIe (OPMUPOBAHUE YMEHUN U HABBIKOB BEIICHUS
IIEPETOBOPOB.

K ocHOBHBIM 3agauamM OCBOCHHS AUCHUIUIMHBI «OCHOBBI JIEJIOBOM KOMMYHHMKAIUU» CIEAYET OT-
HECTH:

- W3y4YeHHUE OCHOBBI JCIOBOTO OOIIEHUS, MIPUHIIUITEI M METOJIBI OPraHU3aIluu JIEJTOBBIX KOMMYHHU-
Kalui B OpraHu3alusix;

- W3y4YeHUE OCHOBBI BO3HUKHOBEHHS, MPO(PHUIAKTUKUA M pPa3pelIeHHs] TPYIOBBIX CIIOPOB U KOH-
(IUKTOB B KOJUIEKTHBE, OCHOBBI JHATHOCTUKH U YIIPABJICHUS KOH(DIUKTaAMU U CTPECCaMH B OpraHu3a-
LUSX;

- pa3BUTHE HaBBIKOB MYOJIMYHOTO BBICTYILICHUS, IEPETOBOPOB, MPOBEACHUS COBEIAHUM, TET0BOM
MEPENHUCKH, JIEKTPOHHBIX KOMMYHUKALUI;

- Ppa3BUTHE HABHIKOB HABBIKAMHU DPA3PEIICHUS] TPYAOBBIX CIIOPOB M KOH(IMKTOB B KOJUICKTHBE,
HAaBBIKaMU JUArHOCTUKH U YIIPaBJICHUsI KOH(PIUKTaAMU U CTPECCaMH B OPTaHU3AIIHSIX.

2. Mecrto qucnunimasl B ctpykrype OOII 6akanaspuara.

Juctumiriaa «OCHOBBI 1€70BOM KOMMYHHUKAIIMM» OTHOCHUTCS K OTHOCHUTCS K YHMCHy (haKynabTa-
TUBHBIX JUCLUUIUIMH Y4eOHOTO IJIaHa U BXOJIUT B 00pa30BaTENbHYIO MPOTpaMMy MOATOTOBKU OakaiaB-
pa no HanpaBieHuio 18.03.02 «DHepro-u pecypcocOeperarmime mporecchl B XAMUYECKOW TEXHOIOTHH,
He(TEXUMUU U OMOTEXHOIOTHI.

JuctumrHa «OCHOBBI IEIOBOM KOMMYHHUKAIIMM» B3aUMOCBSI3aHa JIOTUYECKU U COAEPIKATEIbHO-
METOJMYECKHU C JIPYTUMH JUCHUIUIMHAMH y4eOHOTo TuiaHa, (OPMHUPYIOIIMMHU OOIIEKYIbTYpHbIE, 00IIe-
npodeccuoHanbHble U TPOQPECcCHOHATBHBIE KOMIETEHIIMH Oyaymux OakajlaBpoB IO HAalpaBJICHHIO
18.03.02 «DHepro-u pecypcocOeperaromnre Ipoecchl B XAMUYECKOW TEXHOJIOTHUH, HEPTEXUMUU U OHO-
TEXHOJIOTUN.

3. Ilepedyenn mu1aHupyeMbIX pe3yJIbTATOB 00y4YeHHS N0 JMCHUILIHHE (MOIYJII0), COOT-
HECEHHBIX C IVIAHMPYEMbIMH pe3yJIbTaTaAMM 0CBOCHHS 00pa30BaTeIbHOM NPOrpaMMbl.
B pesynbrare ocBoeHMsS TUCHMIUIMHBI (MOIYNs) y 0Oydarommxcsi (OpMHUPYIOTCS CIEAYIOIIHNE
KOMIETEHIIUH U JIOJDKHBI OBITh JOCTUIHYTHI CIEIYIOIIME Pe3yabTaThl 00ydeHus Kak 3tan (GpopMupoBa-
HHA COOTBCTCTBYIOLIUX KOMHCTCHHHﬁZ

B pe3yabTare ocBoeHus o0pa-
30BaTeIbHOI MPOrpaMMbl 00y-
yawuuiics 10JuKeH 00J1a1aTh

Kox xoMm-
neTeHI

Ilepeyenb NJIaHUPYEMBIX Pe3yIbTATOB 00y4YeHHS 110
AUCHHUILIMHE




OK-3

CIIOCOOHOCTBHIO HCIIOIbL30BATh
OCHOBBI DKOHOMHUYECKUX 3Ha-
HUH B pa3IuYHbIX chepax jaes-
TEJILHOCTU

3HaTh:

- DKOHOMHYECKHUE MOKa3aTeNu ACSITENbHOCTH OpraHnusa-
MU ¥ mokaszarenu 3()()EKTHBHOCTU JEOBBIX KOMMYHHKA-
LU

YMmern:

- pa3pabaThiBaTh U YKOHOMHYECKH OOOCHOBBIBATH Me-
pONPUATHST TIO YIYULICHUIO SKOHOMUYECKHMX IOKa3aTeneu
NeSITETPHOCTH OpPraHu3alud M Toka3aTeneld 3¢ (eKTUBHO-
CTH JICNTIOBBIX KOMMYHUKAITH;

Baaners:

- HaBBIKAMH aHaJIM3a YKOHOMHYECKHX TTOKa3aTenen aes-
TEIBLHOCTU OpTaHU3AIMH U TTOKa3aTeNel o Tpyay, a TaKKe
HaBBIKAMH JICIIOBBIX KOMM YHHKAITHH.

paboTy MaJIbIX KOJUICKTHBOB
UCTIOJIHUTENICH, B TOM YUCIIE
HaJl

MEXIMCIUTUITMHAPHBIMU TIPO-
eKTaMu

OK-5 CIOCOOHOCTHIO K KOMMYHHKa- |3HATh:
[[MM B YCTHOM M IIMCbMEHHON  |OCHOBBI JICJIOBOrO OOILEHMS, NPMHLUIIBI U METO/bLI OPTaHu-
(hopMax Ha PYCCKOM U UHO- 3allUM JIETOBBIX KOMMYHMKAIMI HAa PYCCKOM M MHOCTpPAaH-
CTPaHHOM SI3BIKax I HOM $3BIKaX;
peLIeHus 3a/1a4 MEXKJIUYHOCT- | YMETh!
HOTO ¥ MEKKYJILTYPHOIO B3a- | IPHMCHATE PasIMYHBIC CIIOCOOE! AenoBoro obuieHus (myo-
UMOJIEICTBHS JIMYHBIE BBICTYIUIEHUS, NIEPErOBOPHI, MPOBEAECHUE COBEIa-
HUH, e70Basi MepenucKa, SIEKTPOHHbIE KOMMYHHKALIMHN) Ha
PYCCKOM M MHOCTPAaHHOM S3bIKaX;
BJIAJETh:
HABBIKAMH ITyOIMYHOTO BBICTYIUICHUS, IEPErOBOPOB, MPO-
BEJICHHS COBEILAHUH, IEIOBON MEPENNCKH, IIEKTPOHHBIX
KOMMYHUKaIlM{ Ha pyCCKOM U HHOCTPAHHOM SI3bIKaX JUJIs
pELIEHHU 3a/1a4 MEXITUIHOCTHOTO U MEKKYJIBTYPHOIO
B3aUMOJICHCTBHS
IIK-17 | cmocoOHOCTBIO OPraHU30BaTh | 3HATH:

— OCHOBBI (OPMHUPOBAHHSI M HCIHONB30BaHHS TPYAOBOTO
MOTEHIIHaja OpraHu3aluH U OTACIBHOr0 PaOOTHHKA

— OCHOBBI KOJUIGKTUBHOH pa®OThl UM B3aMMOJCHCTBHS B
KOJIJIEKTUBE

YMeThb:

- aHaAJIM3UPOBATH OCOOEHHOCTH PabOTHI TPYIOBOTO KOJI-
JIEKTUBA OpPraHU3allly;

- UCIIONb30BaTh 3HAHMSI OCOOEHHOCTEH OpraHW3alliH B3a-
WMOOTHOLIEHUH Ha pabodyeM MecTe.

BJIAJETh:

- HaBBIKAMHU OpTaHM3allH KOJUIEKTUBHON paboThI;

- CIOCOOHOCTBIO UCTIONIB30BATh 3HAHUS B 00JIACTH ATUKU U
0COOCHHOCTEH OpraHn3aliy B3aMMOOTHOLICHUH Ha pado-
4eM MECTE.

4. CrpyKTypa H coep:KkaHHue TUCHHUIINHBI.

Jlis oyHO# hOpPMEL

OO0mast TpPyA0€MKOCTh AUCIUILIMHBI COCTABISET 2 3aUETHBIX CIUHUIIBI, T.C. 72 aKaJeMHYeCKHUX

9acoB (K3 HUX 54 4acoOB — caMOCTOSITeNTbHAs padoTa CTYICHTOB).
Pazgensr gucrunianabel «OCHOBBI J1€10BOM KOMMYHUKAIIMW» M3YYarOTCS Ha MEPBOM CEMECTpE:

nexiuu —18 yacoB, popma KOHTPOJIS — 3a4eT.




CrpykTypa U cojaepxaHue AUCHUILUIMHBI «OCHOBBI J€JI0BOM KOMMYHHMKAIMKU» I10 CPOKAM U BH-
JaMm paboThl oTpaxkeHsl B [Ipmnoxkenun 3.

ConepxxaHue pa3/iei0B M CUUILTHHBI

Tema 1. Memooonozuueckue ocHogwl u nousmuiinsiti annapam kypca (OK-3, OK-35, I[1K-17)

[ToHsATHS: «ITHUKA», «MOPANIb», «OOIICHUEY», «IeIOBasi KOMMYHUKAIU», «ITUKA JEIOBOU KOM-
MyHHKaIm». [IpenMer — ncuxosoruyeckass U HpaBCTBEHHAs CTOPOHBI JCATEIHHOCTH U OOIIEHHS JTIFO-
Je; TICHXUYECKUE MPOLIECChl, CBOMCTBA U COCTOSHUS Pa3HOrO pojaa pabodmx, AeNOBbIX rpymm. Llenu:
(hopMHUpOBaHKE Yy JIEIOBBIX JIFOJIEH COOTBETCTBYIOIINX IICUXOJOTUYECKUX M HPABCTBEHHBIX Ka4ECTB KaK
HEOOXOIUMBIX YCIIOBUN HX JEATEILHOCTH; YCTAHOBJICHHUE W PAa3BUTHE OTHOIICHUU COTPYAHUYECTBA U
MapTHEPCTBA C KIMEHTAMHU U 3aKa34MKaMH, MKy KOJUIEraMu 1mo paboTe, pyKOBOIUTEISIMHU U TIOUHU-
HEHHBIMH, TTAPTHEPAMH ¥ KOHKYPEHTaMU. 3a/1auil: MOJIepKaHue YCTOWUYMBOCTH, CTAaOUIBLHOCTH OW3HE-
ca U OpraHM3alyH, JOJDKHOTO YPOBHS KOMMYHHKAIIMM C KIMEHTAMH, TMOTPEOUTEISIMH PEKIAMHOTO
MPOJYKTa, ONTUMHU3AIMK PabOYMX TPYII;, COBEPIICHCTBOBAHHUE METOJIOB MOJ0Opa M HCIHOJB30BAHUS
MepCcoHaa; pa3pelieHne BHYTPU- U MEXKTPYIIOBBIX KOH(IUKTOB; BEIPAOOTKA CITOCOOOB ONTUMU3AIINH
MOPAIFHO-TICUXOJOTMYECKOT0 KIIMMaTa B KOJJICKTHBAX; OMPEIEIICHHE CIIOCO0OB MCUXOJOTHIECKON 3a-
IIUTBHl OT CTPECCOBBIX CUTyaluil. MoJienb TPEXMEpPHOIro YIPABICHUYECKOTO MBIILIICHUSI KaK pEIICHUe
OpPraHU3aI[MOHHO-TEXHUYECKUX 3a7ad, 3a7ad COIHAILHO-TICUXOJOTHYECKMX W obecmedeHus ooOmeit
3¢ GEKTUBHOCTH PEKIIAMHOTO OM3HECa, ero MPUOBLTLHOCTH.

Tema 2. Ocnosuvie npunyunst smuxu u xapaxkmep 0enosou kommynukayuu. (OK-3, OK-5, I1K-17)

Teopernueckre MPEANOCHUIKH CTAHOBJICHUS 3TUKHU JETOBOM KOMMYHHUKAIIMU. DTHKA JEIOBOU
KOMMYHHUKAIIMM B HCTOpUHU ¢uiocopckoir Mpicau. Dtuka B yueHun Kondymwms, Cokparta, [lnarona,
Apucrotens. 3aKOH «B3aMMOIIOMOIIN» B TEPBOOBITHOM OOIIECTBE, caMONoOXepTBoBaHUE. [IpuHIMI
cripaBeIMBOCTH «/lecsaTh 3amoBeneit». «30510Toe MpaBUIIO» OOIIEHHS M HPAaBCTBEHHOCTH. OTTEHKH
TUYECKHX HOPM (HALlMOHAJBHBIE, PETUTHO3HbIE, KIIACCOBBIE, COLMAIBHBIX MPOCIIOEK, MPodeccHoHab-
Heie). [IpaBuna oOmenus (mpaBuia I'paiica): Koim4ecTBa, KadyecTBa, pEIEBAHTHOCTH, CTHIIA. DTHKA Jie-
JIOBOM KOMMYHHKAIIUU «CBEPXY-BHHU3». HpaBCTBEHHbIE 3TAJOHBI U 00pa3libl OBEJCHUS PYKOBOIUTEIIS.
OCHOBHBIE TPUHIUIMBI 3TUKUA JEJIOBOM KOMMYHUKAIIUM «CHH3Y-BBEPX», «I10 TOPU3OHTAIM». [lenoBas
3THKA U ee creruduka (MpeanpuHIMaTEIbCTBO — COPEBHOBAaHUE MHTEIUIEKTOB, JOITyCKAloIlee yMoIda-
HUE, XUTPOCTH, HEOXKHUJAHHBIE X0/bl). O0s3aTeNbHOCTh, OTBETCTBEHHOCTh U KOMIIETEHTHOCTh — TJIaB-
HBIE COCTABJIAIOLINE JIEIOBOM 3THUKH.

Tema 3. Dmuka u pazeumue 0en080lU Ky1bmypsl ynpasienus nepcornaiom 8 opeanuzayuu (OK-3, OK-5,
1IK-17)

VYcnoBust BeIpaOOTKH M MPUMEHEHHs 3THYECKUX NpUHIMIIOB B Poccum. Ponb aBrapkuueckoit
BIacTu M penuruu. [lepronasl ykperieHust U ocnalleHus: 3STHYECKUX HOPM. «30J10TOH Bek» — XIX-bIi.
Pa3zButue G1aroTBOPUTENHHOCTH M MEIEHATCTBA — POCCHUHCKOTO MPEANPHHUMATENBCTBA. DBOJIIOLUS
TUIIOB JICJIOBBIX JIFO/IEH M (POPMBI CAaMOOPIaHU3ALMH JIEIOBOr0 coodmiecTBa. [1poOiaeMbl MEXIMIHOCT-
HOTO OOIIEHUS B TPyAax POCCUUCKUX ydeHbIX. COBpEMEHHOE COCTOSTHHE POCCUHCKON JIeIOBOM KYNbTY-
pbl. O01IMEe YepThl COBPEMEHHOTO POCCHIICKOTO MpeAnpruHUMaTenbcTBa. COBpEeMEHHbIE B3TIISAAbI HA Me-
CTO ATHUKH B JIEIOBOM OOIIEHHH: BO3MOXKHOE MPOTHBOPEUNE MEXKIY dTHKOW u O6usHecom. HanBuya-
JUCTUYECKHE TepeKochl. ColalbHbIE TUIBI POCCUICKUX MpeAnpuHuMarenei. boneBsie Touku 3THde-
CKOTO pa3BUTHUSl POCCUHCKOTO MpearnpuHUMaTenscTBa. CHIDKEHHME IUIAHKU IPABOBOTO PErYIMPOBAHUS.
Dpo3usl OCHOBHBIX 3TUYECKUX HOPM. PacmimpeHue 30HBI HEPETYIMPYEMBIX OTHOIIEHUH. 3aJadd BO3-
POKIECHUSI HPAaBCTBEHHOCTH M ATHUKM B 00JIacTH OM3HEca M pekjamHoro aena. Kojekc mpeanmpuHuma-
TENbCKOM 3TUKHU. OCHOBBI AE€TIOBON ITHKU. J{€10Bast ITHKA B peKIIaMe.

Tema 4. Mnozomeprnocmo auunocmu oenosozo napmuepa. (OK-3, OK-35, I[1K-17)



[TonsTus: «b6ecco3HaTeNbHBIE ICUXUYECKUE MPOIIECCHI», (IICUXOJIOTHYECKas 3alUuTay, «3KCTpa-
BEpCUs», «MHTpaBepcus». CTPYKTypa IMCUXUKH AETOBOro naptHepa. OmuboyHble NeCcTBUS B AET0BOM
oOmenun. Ilcuxonoruueckas 3amuTa B JIEJIOBOM OOIIEHUH: 3aIIMTHBIE MEXaHU3MbI. JKCTpaBepcHs U
MHTPOBEPCHS B JIIOBOM OOIIeHUU. THUIIOIIOTUHU IMYHOCTH: TEOPHUsl TEMIIEpaMeHTOB [ unmnokpara, THIIO-
norust FOura, tTunonorus Maitepc-bpurrc (MBTI), cononnka. Ilcuxuueckue GyHKIUN AETOBBIX MapT-
HEpOB B /1e710BOM oO1ieHnn. KouiekTuBHOE Gecco3HaTeIbHOE B IETIOBOM OOIIIEHUH. APXETHIT COBECTH B
J€710BOM OOILEHUH.

Tema 5. Peuesas kommynuxayus: nousmue, popmol u munst. (OK-3, OK-5, I[IK-17)

[ToHATHS: «KOMMYHUKALIUA», «I3bIK», «PEUb», «MBIIIJIECHUE», «pedyeBas AEATENbHOCTb». Busl
peueBoil nesTenbHOCTH. [lenoBoe oOmieHne Kak pedeBas KOMMYHUKaIus. Mojenb pedeBoil KOMMYHHU-
Kauuy. TUIbl peueBOl KOMMYHUKALUU U UX XapaKTepUCTHKA. DYHKIMOHAIbHO-CMBICIOBBIE THUIIBI pe-
yy. QyHKIMOHAIBHBIE CTUIM peun. PedeBast Hopma U KyapTypa peud. CiaoBapHBIM 3amac AeI0BOro 4e-
noBeka. Knnaccuueckue npasuia BeeHUs Auanora. OoabKIOpHBIE paBUila peueBoro 3Tukera. KynpTy-
pa peun. OCHOBBI yCTHOTO OOIIeHus. 3aKoHbI myOnyHoi peun. Ctparerus BeaeHus peur. Kommnosumms
U CTWJIb PEYH MU JeoBOM o0meHuu. Putopuka. Bo3aeiictBue Ha ayautropuio. opMyIibl JIOTHIECKOTO
yoexnenus. [loctpoenue aprymeHTanuy. TakTHUECKHE PUEMBI UCTIOJIb30BaHMsI apryMEHTOB U (hopMyI
JIOTUYECKOTO YOCKICHHUS.

Tema 6. Hesepbanvhvle acnexmul 010801 kommynuxayuu 8 opeanuzayusx. (OK-3, OK-5, I1K-17)

Nmumk nenoBoro venoBeka. Kiaccuduxarus HeBepOalbHBIX CpelncTB obOmeHus. Kunecuka —
MUMHUKa, B3TJISA, 1103a, KECThI, MOX0oaKka. [Ipocoandeckne u 3KCTPATMHTBUCTUYECKUE CPEICTBA: MHTO-
HAI[MOHHBIN CTPOU peuu, Cuiia, TPOMKOCTb, TEMOpP roJjioca, CKOPOCTh PeuH, May3bl. AJTIEKBATHOE HCIIOJNb-
30BaHUE JINYHOCTHIO TAKECHUYECKHUX CPEACTB 0O0ImeHus. Jluctanims Mexay codeceqHukaMu. «30HbI 00-
IICHUS.

Tema 7. [lenosoe oowenue no menepony (OK-3, OK-5, IIK-17)

OCOOCHHOCTH JIeJI0BOY KOMMYHHMKAIIMK C MCIIOJB30BAHUEM 3JICKTPOHHBIX CPEICTB KOMMYHHKA-
U, MeTo/Ipl mepesaun CoOoOIeHH: (haKCUMUIIbHBIC, KO0Bble. DYyHKIMOHATBLHAS U YKOHOMHYECKAS
3P PEKTUBHOCTh HUCIOJIB30BAHUS JCKTPOHHOM MouThl. [IperMyiiiecTBa U HEJOCTATKH HCIOJIb30BAHUS
tenedakca U pakc-mMogeMa. DICKTPOHHAS KOMMEPIUS U JieioBasi KoMMyHHKarust. CpeacTBa KoJUIeK-
TUBHOU pabOThI B KOMITBIOTEPHBIX CETX. MOOUIIbHBIC CPEICTBA CBSI3U: U Jiej0Bass KoMMyHuUKarus. Oc-
HOBHBIC TIPaBUJIA JICJIOBOW KOMMYHHKAIIMU IO TeaeOHY, ero CTWIb U CTPyKTypa. Pa3paboTka ruiaHa
Oecenpl.

Tema 8. I[lucomennasn popma KommyHukayuu u denosas nepenucka 6 opeanusayusx. (OK-3, OK-5, I1K-
17)

Knaccugukamnus nenoBoit koppecnongenuuu. OOmue TpeboBaHus K AeI0BbIM nmucbMaM. CTpyk-
Typa AeJ0BOro MUchMa. XapaKTepHbIE THIIBI AEJIOBBIX MUCEM (MMChMO-TIPE3CHTAIMs, MUChMO-0(depTa,
MUCHMO-3aMpOC, TUCbMO-pEKIaManus u ap.). JlemoBbie TokymMeHThl. KomMmepyeckoe MMcbMO, €ro KOM-
MOHEHTHI, OCHOBHOE cojepkaHue. [1opsiiok BeJJleHns: 1 OCHOBHBIEC AJIEMEHTHI 3allCH Oece/ibl U Mepero-
BOpOB. PexilaMHBIN TEKCT Kak BUJ JCJIIOBOM NUCBMEHHONW KOMMYHUKALIVHU.

Tema 9. Konpruxmusie cumyayuu  oenosom oowenuu u nymu ux paspewenus. (I1K-17)

[Tonstue koHduukra. Knaccupukamus KoHPIUKTOB B OM3HECE: BHYTPHIMYHOCTHBIC, MEXITHY-
HOCTHBIC, MEXJY JIMYHOCTHIO M OpraHW3alyeil; TOPU30HTAIbHbIC, BEPTHKAIbHbIC, CMEIIAHHBIE U Ap.
[TpuyrHBI BO3HUKHOBEHUS! KOH(IJIMKTA B JIENIOBBIX OTHOLICHUAX. [Icuxonornyeckas HECOBMECTUMOCTh
Kak npuunHa KoH}pnukra. CTpykrypa KoHpuukTa. OcHOBHBIE cTHIIH. [loBe1eHUs B KOH(IIMKTHOM CUTY-
any (KOHKYPEHIIMH WM CONEPHUYECTBA, COTPYAHHUYECTBA, KOMIPOMHUCCA, PUCIIOCOOICHHS, UTHOPH-
poBaHus WK ykiIoHeHus). [IpaBuia nmoBeneHus B yCIOBUAX A€I0BOr0 KOH(muKTa. [IpreMbl cMsrdenus
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U MIPEeIOTBpaIleHUs] KOH(QIUKTHBIX CUTYallui B Mpoliecce AeI0Boi KoMMyHHKauu. OcoOEHHOCTH KOH-
(IIMKTOB C MOTPEOUTENISIMU M 3aKa3UMKaMU PEKJIAMHOM MPOTYKIHH.

Tema 10. /lenogvie becedbl u 0enogvle coO8eujanusi 8 CmMpyKmype CO8PeMeHH020 0el08020 83aUMOOel-
cmesus. (OK-3, OK-5, IIK-17)

JlenoBeie KOMMYHUKAIIUK B OW3HECE U B OpraHm3anusx. Buabl nenoBeix Oecen: Llenu, 3amaun u
CTPYKTYpa JeoBOi Oecenpl. THUITBI BOTPOCOB (3aKPHIThIC, OTKPHITHIC, KOHTPOJIbHBIE, 3epKaTbHBIC U JP.)
U WX Knaccudukanus (1o xapakrepy, QyHKIUAM, cofepkanuio). Benenue nenoBeix 6ecen. Tumnsl cobe-
CEIHUKOB B J€NIOBOM KOMMYHHKaIMK. KynbTypa opraHu3aiuu AeI0oBbIX Oecesl. MeToarKa IpoBeIeHHS
JIENOBbIX coBellaHui. Buael coBewmanuid. Llenu aenoBoro cosemanus. [loaroroBka, opraHuszaunus u
npoBenieHue copemanus. Tunmuuneie ommbOku. CTpykTypa coBemanus. KyiapTypa moBeIeHUs COTPYIHHU-
KOB Ha COBEUIaHUH. YPOBEHb PabOTHI BEAYIIETO U yCHEX COBEIIaHM. THUIBI BEIYIINX U PE3yIbTaTHB-
HOCTb COBEULIaHUSI.

Tema 11. Jlenosvie nepecosopul: nodzomosxa u npogederue. (OK-3, OK-5, IIK-17)

Knaccugukamus neperoBopoB (10 COACPKaHUIO U LIETSIM, OXBATbIBaeMOM 001aCTH, KOJMYECTBY
U CTaTyCcy y4acTHUKOB). OCOOEHHOCTH AETOBBIX U KOMMEPUYECKUX MeperoBopoB. CTaauu MOATOTOBKH U
IIPOBEJIEHUS NIEPEeroBopoB. OpraHu3alMoHHas IOATOTOBKA JIEIOBBIX IIEPErOBOPOB U COCTABJIEHUE IIPO-
I'paMMBl, OTIpeIeIEHUEe YYaCTHUKOB, BpEMEHH M MECTa UX IpoBeaeHus. Pa3paboTka cTpaTeruu 1 TaKkTu-
KU TIePEeroBOPOB, aHAJIN3 WH(OPMAIIMH, OTPEACICHNE MO3UINU, COTIACOBAHUE YCIOBMMH, COCTABJICHUE
"cueHapus" MeperoBOpoB, pacupeleseHue "poJiei" y4acTHHKOB CBOEH Jeleralyy, MOJAroTOBKA BCIIO-
MOTaTeNbHBIX MAaTEPUATIOB U MPOEKTOB HAMEYAEMBIX K 0OCYXAEHUIO JOKYMEeHTOB. [IpopaboTka ycio-
BUH KOHEYHBIX JOKYMEHTOB NEPEroBOPOB ¢ (DYHKIMOHAJIBHBIMU CIYXOaMU CBOEW OpraHu3alud U C
cyonoapsauukamu. Vcrnonb30BaHue TaKMX METOJIOB MOJATOTOBKH, KaK «JIeJIOBasi UTpa», «MO3roBas aTa-
Kay», aHaJIN3 OaJlaHCOBBIX JIMCTOB U Jp. TexHuueckoe obecrneyeHne neperoBopoBs. Bexenue neperoso-
poB. Bb160p KOHIIENTYaNbHOTO MOJX0/1a: KOH(PPOHTAIIMOHHOTO (TOPT) MO0 NapTHEPCKOTO (COBMECTHOE
pemenue npoOiembl). CUMMETpUYHBIE U aCUMMeETpHuHbIe pemeHus. CrnocoObl mogauu mo3unuu (0T-
KPBITHE €€, 3aKpBITHE, TIOCTEIIEHHOE MPUOTKPBIBaHUE — «canmaMmu»). OdepTa, BO3MOXKHAS peakius Ha
IIPEVIOKEHNUS, METOIBI TOPra, akLUenT. Bo3MoXKHbIE TaKTUYECKHE MPUEMBI CO CTOPOHBI MapTHepa (3a-
BbIILIEHHE TPeOOBAHUH, pacCTaHOBKA MO HAPACTAIOLICH, TAKETHPOBAHUE U T.]1.).

Tema 12. [lcuxonoeuueckue acnekmoi 0es1080U KOMMyHukayuu npu nepezogopax. (OK-3, OK-5, I1K-17)

[Icuxonoruveckue ocobeHHocTy nmapTHepoB. Kiaccudukaius abCTpakTHBIX THIIOB cOOeceIHu-
KOB. MeTo/bl BO3/ICHCTBHSI Ha MapTHEPA, 3aBOCBAHUS CUMIIATHU, (DOPMYIIBI JOTHUECKOTO YOeXKIeHus,
CMSITYeHUs KOH(MIMKTHBIX CUTYallMii M BBIXOJA U3 HUX (YCTYIKa, KOMIIPOMHUCC, COTPYIHHUYECTBO, UTHO-
pHUpoBaHUe, IPIMOE KecTKoe TpeboBaHue). TexHnka apryMeHTaluu (PUTOPUIECKUE METOIbI: TPOTUBO-
peuusi, «M3BJICUCHHS BBIBOJIOBY», CPABHEHUS, «1a-HO», «OyMepaHray, BUJUMOMN MOJICPKKH U T.J.; CIIe-
KYJISITUBHBIE METObI: MPEYBEINYCHUS, aHEK/I0TA, CCHUIKM HA aBTOPUTET, amlessud, AUCKPEeIUTalNH,
UCKaXEHUs U T.1.). [I[puMeHsieMble pUTOPHUECKUE BBIPA3UTEIbHbBIE CPEJICTBA (HArJIsAHbIC, BICUATIISIO-
M€, CTETUYECKNEe, KOMMYHHKATUBHbBIE U T.1.). Hanbonee pacrnpocTpaHeHHbIE CIIOCOOBI 3aBEepIICHUS
NEPEeroBopoB (peKoMeHaanuu MexIyHapoqHOTO TOProBoro 1eHTpa). HannonansHble 0cOOGHHOCTH Jie-
JIOBOM KOMMYHUKaIMK. MexIyHapoaHasi CyOKyIbTypa IEperoBopoB — UX crennuka B CTpaHax 3amajga
u Bocroka. Kpocc-KynbTypHBIN aHaIM3 M HAIllMOHAJIBHBIE IMOAX0/bI B BOIpocax: (popMHpOBaHUs Jerie-
rauvidi ¥ MeXaHuW3Ma NPUHATHS PELICHWH; IEHHOCTHBIX OPHUEHTAIMi, OCOOCHHOCTEW BOCIPHUATUS H
MBIIUIEHUS; 0COOCHHOCTSIX MOBEACHUS M XapaKTEPHBIX TAKTUYECKUX ITPHEMOB.

Tema 13.0cobennocmu 0eno8otl KommyHuxayuu Ha evlcmasxax u apmapkax. (OK-3, OK-5, I1K-17)
JlenoBasi KOMMYHHKAITUS HA BBICTABKaxX U sipMapkax. [[oroToBka TeMaTHYeCKOTO M IKCIIO3UITH-
OHHOTO TUTaHA U PEKIAMHBIX MAaTEPUAIIOB YCTPOUTEISIMHU BhICTaBKU. OpraHu3alys BCTPEY CO CIeIUaln-



CTaMM U NPOBEACHNUE TEMATHUYECKUX CEMHMHAPOB M Npe3eHTauuil. IlpaBuna BeaeHus 3alUCH MOCETUTE-
neit crera. OcoOEHHOCTH 3aKIIIOYEHUsI KOHTPAKTOB Ha spMapKax U BbICTABKaX.

Tema 14. Jlenosas kommynuxayus u umuoic opeanusayuu. (OK-3, OK-35, I[1K-17)

OCHOBHBIE COCTABISIOMINE UMUKA (PUPMBI U €€ COTPYAHUKOB. JlenoBasi KOMMYHHMKAIIUs, J1€JI0-
Basi KyJlbTypa U UMUK (upMBL. KylbTypa moBeseHUs] COTPYAHUKOB, TPAJUIIMUA U 3TUKA JICJIOBOM KOM-
MYHUKAaIlUH, CIYyXEOHO-aIMUHUCTPATUBHBIA Kosekc pupmbl. DupmenHas pekiama. «Buaenue ¢up-
MBD» - 3CTETHUYECKHM, STHUECKUH U TIcuxojoruyeckuii komdpopt pupmsl. TpebGoBaHHs K COTPYTHUKAM U
COLIMANIbHAs OTBETCTBEHHOCTH Mepea HUMU. OOmiecTBeHHas U 0J1aroTBOPUTENbHAS AEATEIbHOCTD (Hp-
Mbl. DaHApaU3UHT.

5. Oopa3oBaTte/ibHbIE TEXHOJIOTHH.

Meroauka npenojgaBaHusi AUCHUIUIMHBL «OCHOBBI JEJIOBOM KOMMYHUKAI[UU» W peau3arus
KOMIIETEHTHOCTHOTO MOAXOAa B U3JIOXKEHUH M BOCIIPUATHH MaTepualia MpeaycCMaTpPUBAET UCIOIb30Ba-
HUE CIeIYIOMINX aKTUBHBIX U MHTEPAKTUBHBIX (DOPM MPOBEACHUS IPYIIIOBBIX, HHIUBUYAIbHBIX, ayIH-
TOPHBIX 3aHATHUI B COYETAHWU C BHEAYAUTOPHON pabOTOM ¢ 1enbio (GOPMHUPOBAHHS M PAa3BUTHS TPO-
(hecCHOHABHBIX HABBIKOB 00YJAFOIIUXCSI:

- KOHCIIEKTUPOBAHUE JIEKLIUI;

- pa3paboTKa TEMaTHYECKHX IMPOCKTOB B BHJE BU3YaTU3UPOBAHHBIX CPEICTB MPEACTABICHUS
yuebHo# uHpopMaIuy;

— TIOJITOTOBKA, MPEJICTABIICHUE U 00CYKIEHNE TIPE3CHTAINI HA CEMUHAPCKUX 3aHATHSIX;

— OpraHu3alus U MPOBEJCHHUE TEKYIETO KOHTPOJIS 3HAHUH CTYAEHTOB B (popMe OJIaHKOBOTO Te-
CTUPOBAHUS;

VYenbHbI Bec 3aHATUN, MPOBOJAUMBIX B MHTEPAKTUBHBIX (POPMAX, OMPEIENICH IJIaBHOM LENbIO
00pa30BaTeNbLHON MPOTPAaMMBI, OCOOCHHOCTHI0O KOHTUHIEHTA OOYYArOIIMXCS U COJEPKaHUEM TUCITHU-
IUHbI «OCHOBBI JIETIOBOM KOMMYHUKAIIMU» U B 1IEJIOM MO JUCHUILTUHE cocTaBisieT 50% ayauTOpHbBIX
3aHSATHNA. 3aHATHS JEKIMOHHOTO THUIA COCTABISIOT 33% OT oObeMa ayTUTOPHBIX 3aHATHHA A OYHON
(bopmBI .

6. OneHo4YHbIe CPeACTBA /ISl TEKYLIero KOHTPOJIS yCIeBAeMOCTH, IPOMEKYTOYHOM aTTe-
CTALMH N0 UTOraM OCBOCHHS IMCIUILIMHBI M Y4eOHO-MeToan4YecKoe odecnedeHne cCaMoCTOsITeIb-
HOM padoThl CTY/ICHTOB.
B mnpomecce 00ydeHHs HCHONB3YIOTCS CIEAYIONIUE OLIEHOYHBIE (POPMBI CaMOCTOSATEIBLHOW pabOTHI
CTYIEHTOB, OLICHOYHbIE CPEJCTBA TEKYIIETO KOHTPOJI yCIIEBAEMOCTH U IPOMEKYTOUHBIX aTTECTALIMIM:

- TIOJTOTOBKA U BBICTYIJICHHE Ha CEMUHAPCKOM 3aHATHH C Mpe3eHTaLuel U ee 00CYKICHHEM Ha
OJIHYy U3 TEM;

- MOATOTOBKA M BBICTYIICHHE Ha CEMHHAPCKOM 3aHSATUU C JIOKJIAJIOM Ha OJHY U3 TEM U €ro 00-
CYXJICHHUE;

- HalMCaHue KOHTPOJILHOW paboThI B BHJIE OJAaHKOBOTO TECTUPOBAHNS,

- MPOBEJIEHUE YCTHOTO orpoca (codeceroBaHus);

- pellIeHue Keic-3a1auu;

- c/1aya 3auera.

OOpa3subl TECTOBBIX 3aJaHUN I KOHTPOJIGHOW pabOThl, TeM Ui BBIMOJTHEHHS JOKIIAIOB U
MPE3CHTALNI, KOHTPOJIbHBIX BOMPOCOB U 3aJaHUM JUIsl MPOBEIEHUS TEKYIIErO KOHTPOJIs, BOIMPOCHI K
3a4eTy, NPUBEACHBI B MPUIIOKECHHH.

6.1. ®oH/X OLIEHOYHBIX CPEICTB VISl MPOBEICHHUS POMEKYTOYHOM ATTECTAUH 00y4AIOIINXCS 10
AUCHHUILINHE (MOIYJIIO).
6.1.1. IlepeyeHp KOMIETEHIMIA C yKa3aHHEM ATaroB UX (pOpPMUPOBaHUS B MpoOIlEcce OCBOCHHUSI 00pa3o-
BaTEJILHOU IIPOrPaMMBI.
B pesynbraTe 0cBOCHUS AUCHUIUIMHBI (MOAYIS) (GOPMUPYIOTCS CeayIoasi KOMITETCHIIHS:



Koa xomme- B pesyabTaTe ocBoOeHHs1 00pa30BaTEJbLHOM NPOrPaMMbl 00y4aIOIIUIICA 10J1-
TeHI U JKeH 00J1a1aTh

OK-3 CIOCOOHOCTBIO UCIIONIB30BAaTh OCHOBBI AKOHOMUYECKUX 3HAHUN B Pa3IMUHbIX chepax
JESITENBHOCTH

OK-5 CHOCOOHOCTHIO K KOMMYHUKAIIMU B YCTHOW U MUCHbMEHHOM (popMax Ha pyCCKOM U
MHOCTPAHHOM SI3bIKaX Uil PELICHUS 3a1a4 MEKIMYHOCTHOIO M MEKKYJIBTYPHOI'O B3a-
HMOJICUCTBUSI

IK-17 CHOCOOHOCTBIO OPraHU30BaTh pabOTy MaJIbIX KOJUIEKTUBOB UCIIOJHUTEINEH, B TOM
qHclie HaJl MEKIUCIMILIMHAPHBIMU MPOEKTaMHU

B mpomecce ocBoeHus: 00pa30BaTeNbHON MPOrpaMMbl JaHHBIE KOMIIETEHIIMH, B TOM YHCIE HUX
OTJeNIbHbIE KOMIOHEHTHI, ()OPMHUPYIOTCS MOITANHO B XOJI€ OCBOCHUS YYAITUMHCS JUCIHILIUH (MOIY-
JIeif), MPaKTHK B COOTBETCTBUHU C YUE€OHBIM IJIAHOM M KaJIeHJapHBIM I'padMKoM y4eOHOTO Mpolecca.

6.1.2. Onucanue noxka3areJeil 1 KpUTepreB OLCHUBAHUS KOMIIETeHIUH, (popMUpPYyeMBIX 1O
HUTOraM OCBOCHUSI M CUMIIMHBI (MOIYJI51), OMUCAHME IIKAJ OLleHUBAHMS.
[TokazaTenem OlEHMBAHUS KOMIIETEHIMHA HAa pPazIMYHBIX 3Tamax uX (POPMHUPOBAHHS SIBISETCS
JOCTIKEHHE 00yJaroIUMCs TUIAHUPYEMBIX pe3yabTaTOB 00yUYeHHUS M0 JUCUUTUIMHE (MOJIYIIIO).

OK-3 cnocoOHOCTBIO UCII0NIB30BaTh OCHOBBI 9KOHOMUYECKUX 3HAHUI B Pa3INYHBIX C(I)ean JCATCIIBHOCTHU

Kpurepnu onennBanus

2 3 4 5

3Harh: VYyamuiics  AeMOH-|Yyamuiics JEMOHCTpUPY-|Yuamuiics JEMOHCTPHU- |Ydaluiicas JeMOH-

- DKOHOMH- |CTPUPYET HOJNHOE|€T  HEMOJIHOE COOTBET-|pyeT YaCTUYHOE COOT-  |CTPUPYET  IOIHOE
YecKue II0Ka3a-|OTCYTCTBHE WJIM He-|CTBHE CIEAYIOIIMX 3Ha-|BETCTBUE CIEAYIOUIMX |COOTBETCTBHE  ClIe-
TENU JIEATENbHO- |JOCTaTOYHOE  COOT-|HHUH: HSKOHOMUYECKHU E|3HAHHUH: IKOHOMHUCCKHUE | IYIOIIUX  3HAHUU:
CTH  OpraHM3a-|BETCTBHE CIECAYIOUINX |[TOKa3aTeNu AeATeIbHOCTH [IOKA3aTeNH IEATEIbHO- |IKOHOMHYECKUE
WU ¥ TIOKa3aTe- |3HAHW: SKOHOMHUYE-|OpraHu3allii M TOKa3aTe-|CTH OpraHU3allly U [0- |[IOKa3aTeln nesi-
1 3¢dexTuBHO- |cKue nokaszaTeny |1 3()(EeKTHBHOCTH [1eN0-|Ka3aTenu d3PPEeKTUBHO- |TETBHOCTH OpraHu-

CTH JIEIOBBIX
KOMMYHUKAIIH;

JeATebHOCTH — Opra-
HU3AIUKM M TIOKa3aTe-
a1 3PPEKTUBHOCTH
JETIOBBIX ~ KOMMYHH-
KaIun;

BEIX KOMMYHUKaLIUX.
JlonycKaloTcsi 3HAUUTENb-
HBIC OIIMOKM, MPOSIBIISACT-
¢ HEIOCTAaTOYHOCTHh 3Ha-
HUMH.

CTH JETOBBIX KOMMYHH-
Kaluit

3allMd KW I10Ka3aTCiinu

s dexTuBHOCTH

ACIOBBIX KOMMYHH-

Kalui.

YMmern:

- paspaba-
TBIBAThH M DKOHO-
MHYECKH 000C-
HOBBIBATH MeEPO-
MPUSATHUS o
YIYUIICHUIO

VYyammiics He ymeer
WJIU B HEJTOCTATOYHOM
CTETCHH yMEET pas-
pabaThIBATh U KO-
HOMHYECKH 000CHO-
BBIBATH MEPOIPHUATHS
MO YAYYIICHUIO KO-

VYyammiicss 1eMOHCTpUPY-
€T HEMOJIHOE COOTBET-
CTBHE CICIAYIOIIUX yMe-
HUW: pa3pabaTeiBaTh W
SKOHOMHYECKH  00OCHO-
BBIBATh MEPOIPHUSITHUS 10
YIAYUYIICHUI0 SKOHOMHUYE-

VYyamuiics AeMOHCTpU-
pYeT 4YacTH4YHOE COOT-
BETCTBUE  CIEAYIOLINX
YMEHHIi: pa3padaTbiBaTh
U DKOHOMHYECKH 000c-
HOBBIBaTb MEPOIPHUATHUS
M0 yAYYIICHUIO HKOHO-

Vyammiics
CTpUpyeT
COOTBETCTBHE
JTYFOTIIUX
pa3pabaTbiBaTh
JKOHOMHUYECKHA
000OCHOBBIBATH

JEMOH-
IIOJTHOC

cl1e-

yYMEHUIL:

u

ME-

8




SKOHOMHUYECKUX |HOMHYECKUX MOKa3a- |CKUX TIOKa3aTelel Jes- MUYeCKHX ITOKa3aTelleH |porpHsITHS o
ToKa3aTesnen TeNel ACATeTLHOCTH |TEIhHOCTH OPTaHM3alNHU U|ACATCIBHOCTH  OPTaHH-|yJIy4YlICHUI0 HSKOHO-
NESITETPHOCTH  |OpTaHU3alluU | MOKa- |TIoka3aTenet A(QeKkTuB-|3ammu W mokasarenneii [ MHUeCKHX MoKa3aTe-
opraHm3anuy ¥ |(3aTenei SQPEeKTUB- |HOCTH [IENOBBIX KOMMY-|3((EKTUBHOCTH  JIENO-|JIed  JeITeIbHOCTH
ToKa3aTesnen HOCTH JICTIOBBIX KOM- |HHKamuid. J{omyCKaroTCs |BBIX KOMMYHHKAITUM. OpTaHHM3allMd W TIO-
3¢ (HEeKTUBHOCTH |MyHHUKAIUI 3HAUUTENFHBIC  OIIMOKH,| Y MEHUS OCBOCHBI, HO  |Ka3atenelr  3ddek-
JICNIOBBIX ~ KOM- MIPOSIBIISICTCS HEJ0CTa-|IOMYCKAIOTCS HE3HAYH- |TUBHOCTH  JICJIOBBIX
MyHHKAIIHIA; TOYHOCTh yYMCHUH, IIO|TEIbHBIC OMUOKH, He- |KOMMYHUKAIIUN
psaay Tmokazartened, o0y-|TodHoCTH, 3aTpyAHeHUs |CBOOOAHO Omepupy-
YaIOMIUKUCA  HCIBITHIBACT |IPU aHATUTHYSCKHIX eT MPUOOPETCHHBIMU
3HAYUTENBHBIC 3aTpyIHE-|ONepalusx, MepeHoce  |YMEHUSMH, TIpUMe-
HUS TIpH OIEPUPOBAHHH | YMEHHI HA HOBBHIE, HE- |HSCT UX B CUTYaIlUsAX
YMEHHSIMH TIPH HMX TIepe-|CTaHJapTHBIC CUTYAIlWH. |TTOBBIIICHHONH CIIOX-
HOCE Ha HOBBIC CUTYaIUH. HOCTH.
Baangern: VYuarmuiicst He Biaage- |YdJalumics BIaAeeT | Y yaluics 4acCTUYHO VYuanuiicst B HOITHOM
- HaBBIKaMHU eT WK B HEJ0CTa- HaBBIKAMH aHalli3a dKO-|HaBBIKAMH aHAJIN3a KO- |00beMe BIIAJICCT
aHaJIM3a PKOHO- |TOYHOMW CTEICHHU Blla- |[HOMUYECKUX TOKa3aTesci [HOMUYECKHX ToKa3aTe- |HABBIKAMH — aHaN3a
MUYECKHX TIOKa- |IeeT HaBBIKAMU aHa- |ICATEIBHOCTH OpTaHu3a-|el JeITeNhbHOCTH Opra- [SKOHOMUYECKHIX
3arenen nes- JM3a DKOHOMHUYECKUX |IIMM W TIOKa3aTelel I10|HU3aIllMK U MToKa3aTeNell |mokasareneil  mes-
TEIBHOCTH Opra- |TloKa3aTemnen nes- TPYAY, a TAKKE HABBIKAMHU|IIO TPYY, & TAKXKE TEINBHOCTH  OpTraHu-

HU3allUu U TO0Ka-
3arenei mo Tpy-
1y, a TaKKe
HaBbIKaMH JIEI0-
BBIX KOMMYHU-
KalHi.

TEIBHOCTH OpraHu3a-
LIUU 1 TTOKazaTenei
10 TPYAY, a TaKxKe
HaBbIKaMH JIEJIOBBIX
KOMMYHUKAIIHH.

JIETIOBBIX KOMM YHUKAIIHIA..
OOyJaromuiicss UCHBITHI-
BaeT 3HAYMTEIbHBIC 3a-
TPYAHCHHS TIPH TMPHUMEHE-
HUU HaBBIKOB B HOBBIX
CHUTYaIUsAX.

HaBBIKaMM IOCJIOBBIX
KOMMyHHKaHHﬁ., HO
JOITYCKArOTCA HEC3HAYH-
TCIbHBIC OH.II/I6KI/I, HEC-
TOYHOCTH, 3aTPYAHCHUSA
IIpU aHAITUTUYCCKUX
Oornepanugax, NIepeHoce
YMGHI/Iﬁ Ha HOBBIC, HC-
CTaHAApPTHBIC CUTYalluH.

3allMd M IIOKa3aTe-

nel mo Tpyny, a
TaKxKe HaBBIKAMU
JETIOBBIX KOMMYHH-
Kaluid.,  CBOOOJHO
NpUMEHSIET  TOJy-
YeHHbIC HAaBBIKH B
CUTyallUsiX  IOBBI-

IIIEHHOU CIIOKHOCTH.

OK-5 crmocoOHOCThIO K KOMMYHUKALIMK B YCTHOW M TUCBMEHHOM (popMax Ha pPyCCKOM U MHOCTPAHHOM SI3bI-
Kax JUIsl pelIeHus 3a/1a4 MEeXJIMYHOCTHOTO U MEXKYJIBTYPHOI'O B3aUMOACHCTBUS

3HATD:

OCHOBBI JIEJIOBO-
ro o01IeHu s,
TIPUHITHAITBI H
METOJIbI OpPTaHH-
3alMH  JEJTOBBIX
KOMMYHUKAIUH
Ha PYCCKOM U
WHOCTPAHHOM

SI3BIKAX;

Vyammuiics 1eMoH-
CTPUpPYET MOIHOE
OTCYTCTBUE WJIH HE-
JIOCTaTOYHOE COOT-
BETCTBUE CIACAYIOIIUX
3HAHUI: OCHOBBI JC-
JIOBOT'O OOIIICHHS,
MIPUHIIAITEI 1 METOJIBI
OpraHu3aluy Jeo-
BBIX KOMMYHUKAIIWH
Ha PYCCKOM U UHO-
CTPaHHOM SI3BIKAX

VYyamuiics 1eMOHCTpUpPY-
€T HEMOJIHOE COOTBET-
CTBUE CICIYIONINX 3Ha-
HU: OCHOBBI JIETOBOTO
OOIIICHU S, TIPUHITUTIBI U
METO/Ibl OpraHu3aLUU
JIENOBBIX KOMMYHUKAITUI
Ha PYCCKOM U MHOCTPAH-
HOM si3bIKax. Jlomyckarot-
Csl 3HAUUTEITLHBIC OIUOKH,
MPOSIBIISIETCS] HEMOCTATOY-
HOCTb 3HAHUU.

VYyamuiicss 1eMOHCTpuU-
pPYET 4aCTUYHOE COOT-
BETCTBHE CIETYIOIINX
3HAHUU: OCHOBBI JETOBO-
ro OOIIEHHUsI, TPUHLIUTIBI
1 METOABI OpraHnu3aluu
JIENTOBBIX KOMMYHHKAIIUH
Ha PYCCKOM U UHO-
CTPaHHOM SI3BIKax

Vuamuiicss AeMOH-
CTPUPYET MOIHOE
COOTBETCTBHE CJIC-
JTYIOIINX 3HAHUM:
OCHOBBI JICJIOBOT'O
O0ILEeHHS, TPUHIIMIIBI
Y METOJIbl OpTraHu3a-
IIUHU JICTOBEIX KOM-
MyHHKaIMH{ Ha pyc-
CKOM Y MHOCTpPaH-
HOM SI3BIKax




YMeTh: VYyamuiics He ymeeT |Yuamuiics OEMOHCTPHpY-YUaluics JEMOHCTpH-Ydaluiica  JIeMOH
MPUMEHSTh pa3-|WIK B HEAOCTATOYHOM [€T  HEMOJHOE  COOTBET-pPyeT YacTHYHOE COOT-CTPUpPYET HOJIHOE
JUYHBIE CIIOCO-|CTENIEHU YMEET MPH- |CTBUE CIEAYIOIIMX YME-{BETCTBUE  CICAYIOLINX/COOTBETCTBHE  CJie
Ob1 JICTIOBOT'0|MEHATH Pa3iIMuHble  |HUWA: TPUMEHATh pPas3iny-{yMEHUIl: NPUMEHSTHAYIOIUX  yMEHHM
obmenuss (my0-|crocoObl 1eT0BOr0  |HbIe CIOCOOBI  J1EOBOrapas3inuHbIe CIOCOOBI IPUMEHATh  Pa3Iny-
JINYHBIE BbI-|001eH s (TyOMMYHBIE 001 CHHS (myOnUYHBIE 1ETTOBOTO oOmieHus|HpIe CIIOCOOBI M0
CTYIUICHHS, Iie-|BBICTYIUICHHS, NIepe- |BBICTYIUICHUS, IeperoBo-(myOnuyHble BBICTYIUIEBOrO oOuieHus (myo-
PEroBOpHI, TPO-|TOBOPHI, MPOBEACHUE |pBI, NMPOBENCHHE COBEMIA-HUs, IEPEroBOPbl, MPO-{JIUYHBIC  BBICTYILIC
BEJICHHE  COBeE-|COBEIIAHUi, enoBasi |HUH, JAeNoBas IEpenicKa,BecHue COBEIIAHUII{HUS,  TIEPETOBOPHL
LIaHUH, JeNoBasi|NepennucKka, 3JeK- SJIEKTPOHHBIE ~ KOMMYHH-ACIOBas MepenucKa, poBeIeHHE COBEIIa-
TepernuckKa, TPOHHBIE KOMMYHHU- |KallMd) Ha PYCCKOM HDJIEKTPOHHBIE KOMMYHM-HUM, J€I0Bas Iepe
SJICKTPOHHBIC KalluK) Ha PYCCKOM M| HHOCTPAaHHOM s3pIKaxX|Kaluk) HAa PYCCKOM U IHUCKA, DJIEKTPOHHBIC
KOMMYHMKALIUH) [HHOCTPAHHOM 513bI- | J[OIyCKAIOTCS 3HAYMTENb{MHOCTPAHHOM  S3bIKAXKOMMYHHUKAIUM) H4
Ha pPYCCKOM MH|Kax HBIC OMIMOKH, TPOSABISET{YMEHHS OCBOCHBI, HJPYCCKOM H©  HHOA
MHOCTPAaHHOM Csl HEJOCTAaTOYHOCTh YME-JOIYCKAIOTCSl HE3HAUU-{CTPAHHOM  S3BIKaX|
SI3bIKaX; HUH, 1O psay MOKa3zaTe-{TelbHble OMMOKH, He{CBOOOJHO OIEpPHPY-
nei, 00y4aromuics UCIIBI{TOYHOCTH, 3aTPYJHEHHseT MPUOOPETEHHBIMY
THIBAacT 3HAYUTENBHBIGIPH AQHAIUTUYECKUX YMCHUSAMH,  MPHMEH
3aTpyIHEHUs IIPU OIEPU-ONepalusiX,  IMEPEHOCEHSET UX B CHUTYyaIlHsX
POBaHUM YMCHUSMH MPHYMEHHH HA HOBBIC, HE-MOBBIIICHHONW CIIOXK-
WX TEpeHoce Ha HOBBIGCTaHIAPTHBIC CUTYyalllH. |HOCTH.
CHTYyaLlUH.
BJIA/IE€Th: VYuaruiicst He Bia- VYuamnumiics Biaageer VYuanuiicss 4aCTUYHO VYuamumiics B moJ-
HaBBIKAMHU JIeeT UIIH B HeJo- HaBBIKAMH MTyOJIMYHOTO | BJaJieeT HaBBIKAMH HOM OOBeMe BiIa-
MyOJINYHOTO CTaTOYHOM CTENEHU | BBICTYIUICHUS, TIEPEro- MyOJNMYHOTO BRICTYI- | JIeeT HaBBIKAMH
BBICTYIUICHUS, | BlajgeeT HAaBBIKAMH | BOPOB, IPOBEICHUS CO- | JIGHHSI, IEPErOBOPOB, MyOJIIMYHOTO BHI-
MEPEroBopoB, | MyOIMYHOrO BHI- BEIAHUH, IETOBOM Te- | MPOBEACHHUS COBEILA- | CTYIUICHHMS, Iepe-
MPOBEICHHS CTYIUJICHHS, TIEPETO- | PEMUCKH, SIEKTPOHHBIX | HUM, ACIOBOH Tepe- TOBOPOB, TIPOBE/IE-
COBEIIAHUH, BOPOB, IIPOBECHUS | KOMMYHHKAIMI HA pyC- | IMCKH, SJIEKTPOHHBIX | HHS COBELIAHMH,

COBEIIaHMH, J1e0-
BOM TEPENUCKH,
BIEKTPOHHBIX KOM-
MYHUKAaIM Ha
PYCCKOM U UHO-
CTPaHHOM SI3bIKaxX
IS
peuieHus 3a1a4
MEKJIAYHOCTHOTO 1
MEXKYJIBTYPHOT O
B3aUMOACHUCTBHUS

JIENOBOI mepe-
MHCKH, DJICK-
TPOHHBIX KOM-
MYHUKAaIM Ha
PYCCKOM 1
WHOCTPAHHOM
SI3BIKAX I
pelIeHus 3a1a4d
MEKIIMYHOCTHO-
0 U MEXKYJIb-
TYpPHOTO B3au-
MOJCHUCTBUS

CKOM U UHOCTPaHHOM
SI3BIKAX IS

peleHus 3a1a4 MexXIJINY-
HOCTHOTO M ME¥KKYJb-
TYPHOT'O B3aMMO/IEHA
CTBUSL. Oo6yyarommiics
UCTIBITHIBACT  3HAYUTEIIbA
HBIC 3aTpyOHEHUS TpU
MPUMEHEHNH HABHIKOB B
HOBBIX CHUTYyalHUsX.

KOMMYHUKAIIMI Ha

PYCCKOM U HHO-

CTPaHHOM SI3BIKAX JJISI
pelIeHHS 3a/1a9 MEXK-
JIMYHOCTHOTI'O U MEXK-
KyJIbTYPHOTO B3aUMO-
JIEUCTBUS, HO JOIMyCKa-
FOTCSI He3HAUHTEIbHEIC
OIIMOKH, HETOYHOCTH,
3aTPYJHCHUS MTPY aHAJIH-
TUYECKUX OTEPAIHSIX,
MepeHoce yMEHUH Ha
HOBBIC, HECTaH/IaPTHBIC
CUTYyaIUH.

JICIIOBOI Teperuc-
KH, DJICKTPOHHBIX
KOMMYHUKAIIMI Ha
PYCCKOM U HHO-
CTPaHHOM SI3BIKAX
JUISt
peuieHus 3aaa4
MEXJIMYHOCTHOTO M
MEXKYJIBTYPHOT'O
B3aUMOJICHCTBUSI.
CB0OOOTHO TPUMEHS
er MTOJTYYCHHBIC
HaBBIKU B CHUTYaIlHsIX
MTOBBIIIICHHOW  CITOK-
HOCTH.

IIK-17 cmocoOHOCTRIO OpraHnu3oBaTb pa60Ty MaJbIX KOJIJICKTHUBOB HCHOHHHTCHCﬁ, B TOM 4YHMCJIC HaJd MCXKIHCH

HUIINTMHAPHBIMHA IPOCKTAMU
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3HATh: — VYwuammiics ge-| — Ydamuiica  JEeMOH-| — VYuyammiics OeMOH-| — Yuyamuiics fae-
— OCHOBBI MOHCTPHPYET MOJHOE |CTPUPYET HEMOJIHOE CO- |CTPUPYET  YaCTUYHOE |MOHCTPHUPYET MOJ-
(opMHpOBaHUS |OTCYTCTBHME WM He- |OTBETCTBHE CIIEIYIOIINX |COOTBETCTBUE CIEAYIO- [HOE  COOTBETCTBHUE
W HCHONb30Ba- |I0CTATOYHOE  COOT- |3HAHMI: OCHOBBI (JOPMH- |IIMX 3HAHHH: OCHOBBI |CIICAYIOIINX 3HAHUI:
HUSL TPYIOOBOIO |BETCTBHE  CIIEAYIO- |pOBaHMs M HCIONB30Ba- |()OPMHPOBAHUSI M HC- |OCHOBBI  (OPMHUPO-
MOTEHIMaNa IIMX 3HAHWW: OCHOBBI |HUSI TPYAOBOTO MOTEHIIM- |TI0Nb30BAHUS TPYJIOBOTO |[BAaHUSA U HCIOIB30-
OpraHu3alvyd | |(OPMUPOBAHHS U|aJla OpraHu3allid W OT- |IOTEHIMana OpraHu3a-|BaHHSd  TPYAOBOIO
OTAENIBHOTO WCTIOJIB30BaHUS TPY- |AETBHOr0 paboTHUKA MM U OTAENBHOIO pa-|MOTEHLHaIa OpTraHu-
paboTHuKa JOBOTO TOTEHLMANA| — OCHOBBI KOJIJIEKTHB- |OOTHHKA 3allUH U OTHENBHOIO
— OCHOBBI OpraHu3allid M OT-|HOW pPabOTBl M B3aUMO-| — OCHOBBI KOJUIEK- | pabOTHHKA
KOJUIGKTUBHOW | AE€NBbHOrO pabOTHHUKA |IeHCTBHS B KOJUIGKTUBE |THBHOH pabOTHI M B3au-| — OCHOBBI  KOJI-
paboTel M B3aW-| — OCHOBBI KOJJIEK-|. JlomyckaloTcs 3Ha4YH- MOJICUCTBHSI B KOJUIEK- |JIGKTUBHOH pabOTHI
MOJEUCTBHSI  B|THBHOM pPabOTBHl ¥ |TENbHbIE OUIMOKHU, IIPOSIB- |THBE 1 B3aUMOJICICTBHS B
KOJIJIEKTUBE B3aUMOJICHCTBUS B |IsI€TCA HEAOCTATOYHOCTD KOJIJIEKTUBE
KOJIJIEKTUBE 3HaHUH.

YMeTh: VYyamuiics He yme- | Yyamuiics IEMOHCTpU- | Yuammiics JEMOH- | Yyamuiics JIeMOH-
- aHaJIW3upoO- | €T WIM B HENOCTa- | pyeT HEMOJIHOE COOT- | CTPUPYET YacTUYHOE | CTPUPYET IOJIHOE
BaTh  OCOOCH- | TOUHOMH CTENEHH | BETCTBHE  CIEAYIOIUX | COOTBETCTBHE CIENY- | COOTBETCTBUE Clle-
HOCTH palOTHl | yMEEeT aHaNM3HUPO- | YMEHHIA: aHANU3UPOBATh | IOMIMX YMEHUHN: aHAIN- | AYIOIIUX yMEHHIA:
TPYAOBOTO BaTb OCOOGHHOCTH | OCOOEHHOCTH  paloTHI | 3MpOBaTh OCOOCHHOCTH | aHAIU3UPOBAThH
KOJIJIEKTHBA paboTel TPYAOBOTO | TPYAOBOTO KOJUIEKTHUBA | pabOTHI TPYZOBOTO | OCOOEHHOCTH  pa-
OpTraHM3allMY; | KOJJIEKTUBAa Opra- | OpraHu3aluiy; KOJUIGKTUBA OpraHu3a- | 00TBI  TPYAOBOTO
- NCIOJIB30BaTh | HU3ALIHU; - HUCIOJIb30BAaTh 3HAHMS | IIUU; KOJIJIEKTUBA oOpra-
3HaHHA  OCO- | - WCTIOJIb30BaTh | OCOOCHHOCTEH OpraHu- | - HCHOJNb30BaTh 3HA- | HU3ALWU;
OcHHOCTEH Op- | 3HaHUS OCOOCHHO- | 3allMM  B3aWMOOTHOIIE- | HUS oco0eHHocTeH | - HCIIONIb30BaTh
raHu3alu CTel OpraHu3alWu | HUH HA paboueM MecTe. | OpraHu3allid B3aUMO- | 3HaHUS OCOOEHHO-
B3aMOOTHO- B3aMMOOTHOILIEHUH JlomyckaroTrcsi 3Ha4yM- OTHOLIEHHH Ha pabo- | cTell opraHuzanuu

IIEHHH Ha pa-
0oueM MecCTe.

Ha paboueM MmecTe.

TEIIBHBIC OIIMOKH, IMPOSIB-
JSIETCS  HEOCTaTOYHOCTh
YMEHUH, MO psAy MOKa3a-
o0yuaromiics
3HAYHUTEIThA

TEIICH,
HCIEBITEIBACT
HBIC 3aTpyAHEHUSA

ONCpUpPOBAHNUN YMCHHUAMU
npu HX IMEPEHOCC Ha HO-

BBIC CUTYyalluH.

npy

YeM MECTe.
VMeHHns OCBOCHBHI,

AOIMYCKArOTCsA HCE3HAYU-A.

TeNbHBIE OMIMOKH,
TOYHOCTH,
npu
olepanmsx,
YMEHHI Ha HOBEIE,

CTaHAApTHBIC CUTYyalluH.

3aTpyIHEHUS]
aHATUTUYECKUX
nepeHoce

HQ

HECA

HECA

B3aUMOOTHOLICHHH
Ha paboueM MmecTe.

CBoboaHO orepu-
pyer  mpuoOpeTeH-
HBIMHU YMEHUSIMH,
NPUMEHSET UX B CHA
TyalusaX TOBBIIICH
HOH CIIOKHOCTH.

BJIAETh:

- HaBLIKAMU

OpTaHH3aINN

KOJJIEKTHBHOMH

paboTsr;
- CIIOCOOHOCTEIO
HCIOJIb30BaTh
3HaHUA B 00J1a-
CTH STHUKH U 0CO-
OeHHocTel opra-
HHU3AIUH B3au-
MOOTHOIIICHHH Ha
paboueM MecTe.

Vyamuiics He Bla-

JleeT WIH B HEIO-

CTATOYHOH CTCIEHU

BJIaJIeeT HaBBIKAMM

OpraHu3alud  KoJj-

JICKTUBHON PabOTHI;
- CIIOCOOHOCTEIO HC-
10JIB30BAThH 3HAHHUS B
00J1aCTH 3THUKH H OCO-
OeHHOCTel opraHu3a-
LMK B3aUMOOTHOIIIC-
HUH Ha paboueM Mme-
cTe

VYuamnuiics

STHKH W
OopraHu3aluu
HOIIICHUH  Ha
MECTE
HCITBITEIBACT
HBIC 3aTpyAHEHUSA

NPpUMCHCHUN HABBIKOB B

HOBBIX CUTyallUsIX.

BJIJIEET
HABBIKAMH OpTaHHU3aIliH
KOJUTGKTUBHOW PabOTHI;

- CIIOCOOHOCTBIO HCIOJIb-

30BaTh 3HAHUA B 00JACTH

0ocobeHHOCTEH

B3aUMOOT

pabouem|

Obyuarommuiics

3HAYUTEbA

npy

VYuanuiics
BJIaJ€ET

TUBHOHN paboTHI;

- CIIOCOOHOCTBIO UCIIOIb-
30BaTh 3HAHUA B 001aCTH
JTHKH U 0COOEHHOCTEH

OpraHU3aIMy B3aHMOOT-

HOUIEHUH Ha pabouem

MECTC, HO OOIMYCKAIOTCA
HE3HAYUTEILHEIC OIINO-
KU, HCTOYHOCTH, 3aTPya-
HCHU ITPU aHAJIUTUYC-
CKUX OIlepanuiax, rnepe-
HOCEC YMCHI/Iﬁ Ha HOBBIC,

YaCTUYHO
HaBbIKaMH
OpraHuv3anun KOJIJICK-

VYyamuiics B 10J-
HOM 00beMe Bia-
Jieer HaBBEIKAMU
OpraHu3aluy  KoJj-
JICKTUBHOW  pabo-
TBI;

- CITIOCOOHOCTEIO
HCIOIL30BaTh  3HA-
HHS B 00JIACTH DTUKY
u 0coOeHHOCTEH
OpraHu3alyvy  B3aH-
MOOTHOIIICHH I Ha
pabouem MECTE.
CB0OOOTHO TPUMEHS
eT MTOJTYYCHHBIC
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HCECTaHAAPTHBIC CUTya- |HABBIKU B CHUTYyallUAX
OuH. IOBBIIICHHON  CIIOX-
HOCTH.

®opMa NPOMEKYTOYHOM aTTEeCTALMH: 3a4€T.

[IpomexyrouHas artecTanus oOyyaromuxcs B GopMe 3adera MPOBOIAUTCSA MO Pe3ylibTaTaM BbI-
MOJIHEHHS BCEX BUIOB y4eOHOI pabOThl, MPEIyCMOTPEHHBIX Y4eOHBIM IJIAHOM MO JIAHHOW JUCLUIUINHE
(MOIyII0), IPU 3TOM YYUTBIBAIOTCS PE3YNIbTAThl TEKYILETO KOHTPOJIS YCIIEBAEMOCTH B TEUEHUE CEMECT-
pa. OmeHKa CTEeNeHU JIOCTHXKEHUS OOYUYaIOUIMMMUCS IUIAHHUPYEMBIX Pe3yJIbTaTOB OOYUEHHs MO TUCILIH-
IUTMHE (MOAYJII0) MIPOBOIUTCS IPENOAABATENEM, BEAYILIUM 3aHATHS 10 JUCHUIUINHE (MOIYII0) METOAOM
SKCIEPTHON OleHKH. [1o uToram mpoMexyro4Ho# aTTecTaluy Mo JUCHUIIIHMHE (MOJIYII0) BBICTABIISET-
Csl OLICHKA «OTIMYHO», «XOPOLIO», «YA0BICTBOPUTEIHLHO» WU HEYIOBIECTBOPUTEIHLHOY.

K npomexxyTouHOW arTecTaluu JOIMYCKAaIOTCS TOJBKO CTYICHTHI, BBIMOJHUBIINE BCE BHUJBI
y4eOHOM paboThl, IPEeTyCMOTPEHHBIE padodeil mporpaMmoi mo aucuurinHe «OCHOBBI JIEIOBOM KOM-
MYHUKAIUU» (TMPOLLUINA MPOMEKYTOUYHBIH KOHTPOJIb, BBIMOJIHUIN M BBICTYIIUIIN C JIOKJIaJaMH U MPE3eH-
TaIUsMH | T.]1.).

IIxana one-
HUBaHUA

Onucanue

BeimonHens! Bce BUABI yueOHOH paboThl, MPEeayCMOTPEHHbIE Y4eOHbIM TuiaHoM. CTyaeHT
JEMOHCTPUPYET COOTBETCTBHE 3HAHWH, YMEHUH, HABBIKOB MIPUBEICHHBIM B TaOJIHMLIAX ITOKA-
3aTenei, onepupyeT NpHOOPETEHHBIMHA 3HAHUSAMH, YMEHHUSMH, HaBBIKAMH, IPUMEHSCT UX B
CUTYyallUsIX MOBBIMEHHON CIOXHOCTH. [Ipr 3TOM MOTYT OBITH JOMYIIEHBI HE3HAYUTEIBHBIC
OIIMOKHM, HETOYHOCTH, 3aTPyIHEHUS MPH aHAINTHYECKUX OMNEpalusX, IepeHoce 3HAaHUH U
YMEHHI Ha HOBBIE, HECTAHAAPTHBIE CUTYaIUH.

3auTeHo

He Brimonnen onuH unu Oosee BUAOB yueOHOW paboThl, MPeqyCMOTPEHHBIX YUeOHBIM IlIa-
HOM. CTyZIeHT JEMOHCTPUPYET HEMOIHOE COOTBETCTBHE 3HAHMHN, YMEHNUN, HABBIKOB MTPHUBE-
JCHHBIM B TaONMIax IOKa3aTened, MOMyCKAIOTCs 3HAYUTENbHBIE OMIMOKH, IMPOSBIACTCS
OTCYTCTBHE 3HAHWUH, YMEHUI, HABBIKOB I10 PsIy TOKa3aTelel, CTyeHT UCIBITHIBACT 3HAUYH-
TeNbHBIC 3aTPYAHEHUS MPH ONEPUPOBAHHM 3HAHMSAMHU M YMEHHSMHU NPH UX MEpeHoce Ha
HOBBIE CUTYallHH.

He 3auteno

@DoH/1 OLIEHOYHBIX CPEJCTB MpeACTaBJIeH B NpuiokeHnu 1 k padoueii nporpamme.
7. YueOHO-MeTOAMYECKOE M HH(POPMALIMOHHOE O0ecnieuYeHre TUCIHILINHBI.
a) OcHoBHas JIMTEpaTypa
1. EmenbsiHOBa, E.A. JlenoBbie KOMMyHUKaluu : yuebHoe nocodue / E.A. EmenbsHoBa ; MuHHCTEp-
cTBO oOpa3oBaHus U Hayku Poccuiickoii @enepaunu, Tomckuit ['ocynapctBennsiii YuuBepcuter Cu-
creM Ynpasnenus u Pagnosnexrponuku (TYCVYP). - Tomck : Onb Kontenr, 2014. - 122 c. : Taba., ui. -
bubnmorp.: c¢. 100-103. - ISBN 978-5-4332-0185-9 ; To xe [DnekTpoHHBIH pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book&id=480463(22.07.2019).
2. Mangens, b.P. JlenoBas kynpTypa: ydeOHOE 1mocoOue A 0OydaloIIMXCsl B CHCTEME CPEIHETro
HpO(beCCHOHaJILHoro oOpazoBanus / b.P. Mannens. - Mocksa ; bepnun : lupexr-Menua, 2019. - 390 c.
U - ISBN 978-5-4475-8177-0 ; To xKe [DnekTpoHHBI  pecypc]. -
URL http://biblioclub.ru/index.php?page=book&id=496625 (22.07.2019).
0) /lonoJIHUTeIbHAS JIUTEpaTypa
1. Ob6epemuenko, E.}O. [lenoBas koppecrnoHaeHIMs (HAa HEMEIKOM f3bIKE): yueOHOe mocolue 1o
JIUCUUIUIMHE «Y CTHBIN MEPeBO BTOPOTO MHOCTPAaHHOTO s3bikay / E.FO. Obepemuenko ; MuUHUCTEPCTBO
HayKd W BeIcuiero ooOpasoBanusi PO, denepanbHOe rocyapcTBEHHOE aBTOHOMHOE 00pa3oBaTeibHOE
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http://biblioclub.ru/index.php?page=book&id=480463(22.07.2019)
http://biblioclub.ru/index.php?page=book&id=496625

yupexeHue Boiciiero oopasoBanus «tOxHblil denepanpHblii yHUBEepcHTET», MHCTUTYT (uinonoruu,
KYPHAJIUCTUKA U MEXKKYJIbTYPHOM KOMMYyHHMKauuu. - PocrtoB-Ha-/lony ; Taranpor : M3parenbcTBo
HOxHoro ¢enepansHoro ynusepcurera, 2018. - 182 c. : nin. - bubnuorp. B kH. - ISBN 978-5-9275-
2884-4 ; To xKe [DneKTpOHHBIN pecypc]. -
URL: http://biblioclub.ru/index.php?page=book&id=561199 (22.07.2019).
2. Unbuenxo, C.B. /lenoBsie 1 Hay4HbIE KOMMYHUKALUK : yaeOHoe nocobue / C.B. Mnpyenko,
E.f. Kusur, A.b. Opures ; UactutyT Ousneca u qu3aitaa. - Mocksa : OOO “Cawm Ilonurpaduct”,
2014. - 146 c. - bubnuorp. B kH. ; To e [DnekTpoHHBIN pecypc]. -
URL: http://biblioclub.ru/index.php?page=book&id=488283 (22.07.2019).
B) POrpaMMHOe o0ecriedeHne U MHTEPHET - pecypehbl:

Vcnionp3yemMoe mporpaMMHOe 00ecieueHHe:

HaumenoBanue 110 Ne norosopa
OmneparionHas cucrema, Windows 7 (wmu Hmke) - Microsoft JIunensus No 61984214, 61984216,61984217,
Open License 61984219, 61984213, 61984218, 61984215

Oducuslie npunoxenus, Microsoft Office 2013 (vnu uioke) - Mi- | Jlnmensust Ne 61984042
crosoft Open License

HNuTepHeT-pecypcebl:

Kaxnplif cTyneHT oOecrnieyeH WHAMBUIYAIbHBIM HEOTPAHUYEHHBIM JOCTYIIOM K 3JIEKTPOHHBIM
OubIMoTeKaM yHUBEPCUTETA
(elib.mgup; lib.mami.ru/lib/content/elektronyy-katalog),k 37eKTpOHHBIM KaTajoram By30BCKUX OHOIHO-
TeK M KpynHeimux oubanorek Mockssl (http://window.edu.ru), K 371€KTpOHHO-OMOIMOTEYHBIM CHUCTE-
MaM (3JIEKTPOHHBIM OUOJIMOTEKaM).

8. MaTepuajibHO-TeXHH4YECKOe o0ecneyeHne M CUNIIUHBI.
Aynuropun, OCHaIICHHbIE y4eOHON MeOeNbi0 U MEePEHOCHBIM (CTAllMOHAPHBIM) MYJIBTUMETU-
HBIM KOMILJIEKCOM (ITPOEKTOP, HOYTOYK (KOMITBIOTED)).

9. MeToanyeckne peKOMEHIAMH JIS CAMOCTONITEJIbHOI paGoThI CTY/IEHTOB

CamocrosTenbHas paboTa SBJISETCS OJHUM U3 BHJIOB YUeOHBIX 3aHATUH. Llenb camocToaTenbHOM pa-
OOTBI — MPAKTUYECKOE YCBOCHUE CTYICHTaMH BOIIPOCOB, PACCMATPUBAEMBIX B MPOIECCE U3YUCHHS JUC-
IMUITJIINHBI.

Ay,Z[I/ITOpHaH CaMOCTOATCIbHAA pa60Ta IO JUCHMUIIIMHE BBIIIOJHACTCA Ha y‘IeGHBIX 3aHATUAX IO
HCMMOCPCACTBCHHBIM PYKOBOJACTBOM IIPECIIOAABATECIIA U IO €TI0 3a1aHUTO.

BHeay,Z[I/ITOpHaH CaMOCTOATCIIbHAA pa60Ta BBIIIOJIHACTCA CTYACHTOM I10 3aIaHUTO ITPCIIOAaBaTeCIisd, HO
0e3 ero HermoCpeACTBEHHOIO y4aCTHs

3amaun caMOCTOSATEIbHOM PabOThI CTYACHTA:

- pa3BUTHE HAaBBIKOB CAMOCTOSITENIbHON y4eOHOW paboTHI;

- OCBOGHUE COJICPKAHUS JUCLIUTUINHBL,

- yri1yOJeHue CoJIepKaHHUsI U OCO3HAHUE OCHOBHBIX MOHATHHA JUCIUIUINHBL,

- UCTIOJIb30BaHUE MaTepHana, COOpPaHHOTO U TOJYYEHHOTO B XOJE CAMOCTOSITEIbHBIX 3aHATHH I
3¢ dEeKTUBHON MOATOTOBKHU K 3a4eTy.

Bupl BHEayAUTOPHOM CaMOCTOSATENILHOM PabOTHI:

- CaMOCTOATEIILHOE U3YUYEHHUE OTIENIbHBIX TEM JUCLIUIUINHBI,

- IOArOTOBKA K JIEKIIMOHHBIM 3aHITHUSIM;

- IIOJArOTOBKA K ITPAKTUYECKUM 3aHATHSM;

- cocTaBJIeHHE M 0(OpPMIICHHE JJOKIIAJI0B U MIPE3CHTAIMI 110 OTACIBHBIM TEMaM;

JU71st BBITIOJTHEHHS JTF000TO BHUJIa CAaMOCTOSTEIBHOM paboThl HEOOXOAMMO MPOUTH CIEAYIONIUE STAIbI:
- OTpeIeTICHHUE LEJIN CAMOCTOSITENILHON paboTHI;

13


http://biblioclub.ru/index.php?page=book_red&id=561199
http://biblioclub.ru/index.php?page=book&id=488283
http://window.edu.ru/

- KOHKPETHU3allMsl T03HABATENbHOM 3a]auu;

- CaMOOIICHKAa TOTOBHOCTH K CAMOCTOSATEIIbHOM padoTe;

- BBIOOD a/IEKBATHOTO CII0c00a AEHCTBUS, BEAYILEr0 K PEUICHUIO 3a]a4H;

- IJITAHUPOBaHUE pabOThI (CAaMOCTOATEIBHON MIIM C TIOMOIIIBIO MPETIOAaBaTelIs) HAJl 3a1laHUEM;

- OCYIIECTBJICHHUE B MPOIIECCE BBHIMOJHEHUS CAMOCTOSTEIBHON pabOThl CaMOKOHTPOJIS (TIPOMEKYTOU-
HOTO U KOHEYHOTO0) pe3yIbTaTOB pabOThl M KOPPEKTHUPOBKA BHITIOJIHEHUS PAOOTHI.

Metoanyeckue yKazaHus 1J1s1 00y4alOIMXcs NpH padoTre HA/l KOHCIIEKTOM BO BpeMs IPo-
BeICHU JIeKIHH.

Jlekuus — cucreMaruyeckoe, MoCiIeA0BaTENbHOE, MOHOJIOTHYECKOE U3JI0KEHUE NIPEIOAABaTEIIEM
yu4eOHOTo Marepuana, Kak MpaBHIo, TEOPETUUYECKOTO XapakTepa. [Ipu moaroToBKe JIEKLIUHU MPErnoaaBa-
TeJb PYKOBOJICTBYETCsl paboueil mporpaMMoni AUCIUILTAHEI.

B mponecce nexkuuii peKOMEHyeTCss BECTH KOHCIIEKT, YTO ITO3BOJIUT BIIOCJIEICTBUU BCIIOMHUTH
M3yUYEHHBIN yueOHbII MaTepHal, JONOJHHUTh COJAEp)KaHUE IMPU CaMOCTOSITEIbHON padoTe ¢ JuTepary-
pOM, TOATOTOBUTHCSA K 3a4ETY.

Crnenyer Taxke oOpaliaTh BHUMaHHE Ha KaTeropuH, (GOPMYIUPOBKH, PACKPBIBAIOIIUE COICPIKaA-
HUE T€X WJIH UHBIX SBJICHUN U IIPOLECCOB, HAYYHBIC BBIBOJBI U MPAKTUYECKUE PEKOMEHIALINH, ITOJI0KHU-
TEJBHBIN OTIBIT B OPAaTOPCKOM HCKyccTBe. JKenaTenbHO OCTaBUTh B pa0OYMX KOHCIIEKTaX MOJis, Ha KOTO-
pPBIX JAejaTh IIOMETKH W3 PEKOMEHJOBAaHHOM JIMTEPATyphbl, AONOJHSIOIKAE MaTepuan IMPOCIyIIaHHOU
JIEKIMH, a TAKXKE TTOAYEPKUBAIOIINE 0COOYIO BAXKHOCTD TEX MJIM MHBIX TEOPETUUYECKUX MOJIOKEHHH.

BbIBOZIBI 1O JIEKIIMH TOABITOKHUBAIOT PA3MBIIIJICHUS MpPENoaBaTeNss Mo y4eOHBIM BOIPOCAM.
IIpenogasaTens NPUBOIUT CIIUCOK MCIOJIB3YEMBIX U PEKOMEHAYEMBIX UCTOYHUKOB I U3Yy4CHUS KOH-
KPETHOU TEMBI.

B kon1e jexuuu o0yvaroniecs UMEIOT BO3MOXKHOCTD 33[aTh BOIIPOCHI MPETOIABATENIO 110 TEMe
JICKLIVH.

IIpy ureHMM JEKUMH IO JUCLUIUIMHE IPENOAABATENb UCIOIb3YET IEKTPOHHBIE MYJIbTUMEINN-
HBIE IIPE3EHTALUH.

OOyuaromuMcest Ipe0CTaBIAETCS BO3MOKHOCTh KOITMPOBAHUS MPE3EHTALIMH 17151 CAMOTIOATOTOBKH
U MIOATOTOBKHU K IIPOMEXYTOYHOU aTTECTALIMH.

Metoanyeckne yKazaHus 1Jisl 00y4YalommXxcs Npu padéoTe HA ceMHUHAape.

CemuHaps! peaqn3yloTCsl B COOTBETCTBUHU C pabOYMM Y4e€OHBIM IUIAHOM IPHU IMOCIEI0BATEIHLHOM
U3Y4YEHHUH TE€M JUCLMITINHBIL.

B xo1e moArotoBku K ceMuHapam 00ydaronieMycsi peKOMEH/IyeTCsl H3yYUTh OCHOBHYIO JINTEpaTy-
Py, O3HAKOMUTHCS C JAOTIOJTHUTEIBHOM JTUTEPATypOil, HOBBIMH MyOJMKALMSAMHU B MEPHOAMUYECKUX H37a-
HUSX: )KypHaJIax, raerax u T.7. [Ipu 3ToM cienyeT yuyecTb peKOMEHIAlUH MpernoaaBarens U TpedoBa-
HUS yueOHOU mporpammbl. PekomeHmyercs: Takxke J1opabaThiBaTh CBOM KOHCIIEKT JIEKIIMH, JIeNlasi B HEM
COOTBETCTBYIOILIME 3aIIUCU W3 JMTEPATYpbl, pEKOMEHJAOBAHHON IMpENoJaBaTesieM M IIPELyCMOTPEHHOMN
yueOHo# mporpammoii. CienyeT MoAroTOBUTh TE€3UCHI JJIS BBHICTYIJICHUN 1O BCEM Y4eOHBIM BOIpOCaM,
BBIHOCHUMBIM Ha ceMHHap. ['0TOBsICh K JOKIany Ui pedepaTUBHOMY COOOIIECHHUIO, 00yJaromunics Mo-
&KeT oOpamarbes 3a METOJMYECKON MOMOIIBIO K IMPENoIaBaTeNio. 3aKaHYMBaTh MOATOTOBKY CIIEAYET
COCTaBJICHUMEM IUIaHa (KOHCIIEKTAa) M0 M3y4aeMOMY MaTepuainy (BOIpocy). DTO MO3BOJSET COCTABUTH
KOHLIEHTPUPOBAHHOE, CKAaTOE MIPEICTABICHHE 110 U3y4acMbIM BOIIPOCAM.

B xone cemrHapa o0y4Jaroniuiicss MOXKeT BBICTYNATh C 3apaHee IMOATOTOBIEHHBIM J0KIaa0M. Tak-
’Ke OH JOJDKEH MPOSIBIIATH AKTUBHOCTD MTPHU OOCYKICHUH BBICTYIUICHHH U JOKJIAI0B COTPYIITHUKOB.

[TockoNbKY aKTUBHOCTH OOYYaroOLIErocsi Ha CEMHUHAPCKUX 3aHATHIX SBISETCS MPEIMETOM KOH-
TPOJIsl €r0 MPOJBMKEHUSI B OCBOCHUHU Kypca, MOATOTOBKA K CEMHHAPCKUM 3aHATHSIM TpeOyeT OTBET-
CTBEHHOTO OTHOIIeHHs. He momyckaercs BHICTYIUIEHHE TIO IEPBOMCTOYHUKY — HEOOXOAMMO UMETh IO/
TOTOBJIEHHBIN IMCbMEHHBIN JIOKJIAJl, OLICHUBAEMBII ITPENOJaBaTeIeM HapsiAy C YCTHBIM BBICTYIUIEHHEM.
He nomyckaercst Takxke M pacrpesielieHne BONPOCOB K CEMHHAPY Cpeau OOydaromMXcsi TPYIIbI, B pe-
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3yJIbTaTe KOTOPOTO OTACIBHBIN 00YJarOIIUNCS SIBIISIETCS HE TOTOBBIM K KOHCTPYKTHBHOMY OOCYXJICHUIO
«HE CBOEro» Bompoca. Bce BOMpoChl K CeMUHApPy JODKHBI OBbITh MUCbMEHHO MPOPAOOTAHBI KaXIbIM
oOyJaronumcs.

MeTtoanyeckue peKOMEHAAIMH HA COCTABJIeHHE U BBICTYIUIEHHE C I0KJIA/IOM

JlokJaz, KaKk BHJI CAMOCTOSATENIBHOM paboThl B yueOHOM Tpoliecce, crocoOcTByeT (hOPMUPOBAHUIO
HAaBBIKOB MCCJIEI0BATENBCKOM pabOThI, pacIIupsieT MO3HABATEIbHbIE HHTEPECH], YUUT KPUTHUECKH MBIC-
JIUTh.

[Tpu HamucaHuuW JOKJIana MO 3alaHHON TeMe CTYJEHTY HeOOXOIMMO COCTAaBIISeT IJIaH, Mo100paTh
OCHOBHBIE HCTOUHUKH. Kak nmpaBuibHO, P pa3paboTKe JOKIa1a UCTIOIb3yeTcs He MeHee 8-10 pa3nny-
HBIX MCTOYHHKOB. B mporecce paboThl ¢ MCTOUHMKAMH CHCTEMAaTH3UPOBATH TOJIYUYEHHBIE CBEACHUS,
ClIeNaTh BBIBOJBI M 000OIICHHUS.

OOmiast TemMaTuka JOKJIAI0B OMpeAessieTcs MpenogaBareieM, HO B ONpeIeIeHUH KOHKPETHON Te-
MBI HHUIIMATUBY JOJKEH MPOSIBUTH CTyAeHT. [Ipexe yeM BbIOpaTh TeMy J0KIaa, aBTOPY HE0OX0 MO
BBISIBUTH CBOWM MHTEPEC, ONMPEACINUTh, HaJl KaKOoi mpobieMoit oH xoTen Obl mopaboTaTh, 6osee riryooko
ee U3Y4HUTh.

Kaxxp1ii tokmaj 10keH HaYMHATHCS ¢ BBeleHHs. BBeneHue - 3To BCTynUTeIbHAas 4aCTh HAyYHO-
HCCIIEI0BATENLCKOM paboThl. ABTOp JOJDKEH MPUIOKUTH BCE YCHIIUS, YTOOBI B 3TOM HEOOJBIIOM 10
o0beMy paszesie MoKa3aTh aKTyaJlbHOCTh TEMBbI, PACKPBITh €€ MPAKTUYECKYI0 3HAUUMOCTb.

B ocHoBHO# "yacTu J0KJana pacKpbIBaeTcs €ro cojepxanue. Kak mpaBuio, OCHOBHas 4acTh CO-
CTOUT U3 TEOPETUYECKOTO U MPAKTHYECKOTO Pa3/IeNoB.

B Teoperndeckom paszzierne pacKpbIBaIOTCS MCTOPUS U TEOPUs HCCIEeIyeMO MmpoOjIeMbl, JaeTcs
KPUTHYECKHI aHAIN3 JUTEPaTyphl U MOKa3bIBAIOTCA MO3UIMM aBTOpa. B mpakTudyeckoMm pasjerne u3ina-
raloTCs METObI, X0/, U PE3YJIbTaThl CAMOCTOSTEIHHO MPOBEICHHOTO SKCIIEPUMEHTA UK (pparmeHTa.

B ocHOBHO# yacTu MOTYT OBITH TAaK)K€ MPEACTABICHBI CXEMBI, IUArpaMMbl, TaOIHUIIbI, PUCYHKU U
T.4. B 3aKi04eHnn moABOAATCS UTOTH PaObOTHI, BHIBOJIBI, K KOTOPHIM HPUIIIEN aBTOP, U PEKOMEHIAIIH.
3aKIII0YEeHUE I0JKHO OBITh KPAaTKUM, 0053aTeIbHBIM U COOTBETCTBOBATH MOCTABJICHHBIM 33/1a4aM.

[Tpu mOAroTOBKE YCTHOTO BHICTYIUICHUSI HYXKHO YYUTBIBAaTh €T0 PEryIaMeHT - He 6osiee 10 MUHYT.

MeTtoanyeckue peKOMeHAANMH 1JIsl IOATOTOBKH Mpe3eHTaluu

KoMmnbioTepHyI0 Mpe3eHTaIuio, COMPOBOXKIAIONIYI0 BBICTYIUIEHHE AOKIAa4MKa, YA0OHEe BCEro
noArotToBUtTh B nporpamme MS PowerPoint. TIpe3enTtanus kak JOKyMEHT MpEACTaBIIsE€T cOOOM mocie-
JI0BATEIbHOCTh CMEHSIOUINX JIPYT ApYyra CIalZioB — TO €CThb AJIEKTPOHHBIX CTPAHMYEK, 3aHUMAIOIINX
BECh 3KpaH MOHUTOpA (6€3 MpUCYTCTBHS MaHeNel mporpamMmbl). Yaie Bcero 1eMOHCTpaIus Mpe3eHTa-
UM TIPOEIHpYyeTCcs Ha OOJBIIOM JKpaHe, peke — pa3gaeTcss coOpaBIIMMCS KaK MEYaTHHI MaTepual.
KonuuecTBo cinaiijoB afeKBaTHO COJEPKAHHUIO U MPOJOJDKUTEIBLHOCTH BBICTYIUICHUS (Hampumep, A
SMUHYTHOTO BBICTYIIJICHHUS PEKOMEHIYETCsl UCIOJIb30BaTh He Oosee 10 cnaiinos).

Ha nmepBoMm cunaiifie 00s3aTeIbHO MPEACTABISAETCS TeMa BBICTYIJICHHUS U CBeIEHHs 00 aBTOpax.
Crnenyrouiye ciaiil MOXKHO OJATOTOBUTH, UCTIONbB3YS JIBE€ PA3JIMUHbBIC CTPATETUU UX MOATOTOBKU:

1 ctparerus: Ha claiiibl BBIHOCUTCSI OTIOPHBIM KOHCHEKT BBICTYIJICHUS U KJIIOUEBBIE CJIOBA C TEM,
YTOOBI M0JIB30BATHCSI UMU KaK IIAHOM JJISl BBICTYIUICHUSI.

B sTOM ciyyae k ciaijaM npeabsBISIOTCS CIIEAYIOINE TpeOOBaHUS:

—00BeM TeKCTa Ha cliaiiie — He OoJibIle 7 CTPOK;

—MapKUPOBAHHBIN/HYMEPOBAHHBIN CIIMCOK COAEPKUT He 0ojiee 7 AIIEMEHTOB;

—OTCYTCTBYIOT 3HaK{ MTyHKTYalluU B KOHIIE CTPOK B MaPKHUPOBAHHBIX K HYyMEPOBAaHHBIX CITUCKAX;

—3HayuMasi WH(GOpMAIMs BBIIEISIETCS C MOMOIIBIO 1IBeTa, Keris, 3¢ ¢exToB anumarmu. Ocobo
BHUMATENbHO HEOOXOJUMO MPOBEPHUTH TEKCT HA OTCYTCTBHE OMIMOOK M ornedaTok. OCHOBHAs OIIMOKa
IIpU BBIOOPE JTAHHOM CTPaTEerMy COCTOMT B TOM, YTO BBICTYIAIOIINE 3aMEHSIOT CBOIO PeUYb UTCHHEM TEK-
CTa CO CJIaMJIOB.

15



2 cTparerus: Ha claiipl noMeniaercss pakruyeckuii Mmarepuan (Tabnuubl, rpaduky, dpororpadun
U Ip.), KOTOPBIH SBJISETCS YMECTHBIM U IOCTATOYHBIM CPEICTBOM HAIJISITHOCTH, IOMOTAET B PACKPBITUU
CTEPKHEBOM UJIEN BBICTYILJICHUS.

B sTOM ciyyae k ciaiijaM MpeabsIBISIOTCS ClIEAYIOMNE TpeOOBaHUS:

—BbIOpaHHBIE CPEJICTBA BU3yalIn3aluu HHPOpMaUH (TaOIUIbl, CXeMBbI, TPAdUKH U T. J.) COOTBET-
CTBYIOT COACP KAHMIO;

—HUCTOJIb30BAHBI MJUTIOCTPALMM XOPOIIET0 KauyecTBa (BBICOKOTO pa3pellieHHs ), ¢ YeTKUM H300pa-
KEHUEM (KakK MPaBUJIO, HUKTO U3 IIPUCYTCTBYIOLINX HE 3aMHTEPECOBAH BUUTHIBATHCS B TEKCT HA BallUX
cllaiijlax 1 BCMaTpUBaThCs B MEJIKME WILTIOCTPALIMHN).

MakcuManabHOE KOJUYECTBO Ipaduueckoil MHGOpMALUU HAa OJHOM ciaiife —2 pucyHka ((hoTo-
rpadum, CXeMbl U T.J1.) ¢ TEKCTOBBIMM KOMMEHTapHsIMH (He Ooiiee 2 cTpok K Kaxkaomy). Haunbouee Bax-
Has nH(OpMaIuUs 10JDKHA PaclojiaraTbCs B IEHTPE SKPaHa.

OcHoBHas omrOka mpu BbIOOpE AAHHOW CTPAaTETHH — «COPEBHOBAHUE)» CO CBOMM HILIIOCTPATUB-
HBIM MaTepHaIoB (ayAUTOPUU HE MPEIOCTABISCTCS JOCTATOYHO BPEMEHH, YTOOBI BOCTIPHHATH MaTepHal
Ha cnaiinax). OObuHBIN cnaita, 6e3 d3pPEeKTOB aHMMAIMK JTOJDKEH JEMOHCTPUPOBATHCS HA DKpaHE HE
Menee 10 -15 cexyna. 3a MeHblllee BpeMsl IPUCYTCTBYIOIINE HE YCIIEET OCO3HATh COJIEpKAHUE Claiija.
Ecnun xakas-To KapTHHKA ITOSBUJIACH HA 5 CEKYHJ, a IIOTOM TYT € CMEHWJIACh APYTOW, TO ayIUTOpPHs
OyzeT cuuTaTh, YTO AOKIATUMK ee nmoaAroHser. OOpaTHOro (MO3UTHBHOTO) 3 (eKTa MOKHO JOCTUTHYTh,
€CITU JOKJIATYMK MPOJIMCTHIBAET MHOYKECTBO CIIAMI0B CO CIOKHBIMU TAOMUIIAMU U TUarpaMMaMH, TOBO-
ps pu 3TOM «BOT TyT IPHUBEAEH Pa3HOIO poJia BCIIOMOTATENIbHBIM MaTepual, HO s €ro Xody Ipomy-
CTUTh, YTOOBI HE MEPErpyX,aTh BHICTYIUIEHHE MOApoOHOCTAMIY. [IpaBna, Takoil mpuem aenars B Havaje
U B KOHIIE IIPE3EHTAllMM —pUCKOBAHHO, ONTHMAaJbHBIA BapUaHT —B CepeluHE BBICTyIUIEHUS. Eciou Ha
cllaiiie IPUBOIMTCS CIIOXKHAs TUarpaMma, ee Heo0X0AMMO MpeIBapUTh BBOJHBIMU CIIOBaMH (Harmpumep,
«Ha »3TOll nmarpamMMe NpPUBOIUTCS TO-TO U TO-TO, 3€JIEHBIM OTMEUEHBl IOKAa3aTeNu A, CHHUM —
nokazatenu b»), ¢ Tem, 4yTo-Obl AaTh BpeMs ayAUTOPUH HA €€ PACCMOTPEHHUE, a TOJIBKO 3aTeM IPUCTY-
naTh K ee oO0cyxaeHuro. Kaxplii cnaiiz, B cpeJHEM JIOJKEH HaXOAUTHCS Ha 3kpaHe He MeHblie 40 —60
cekyH/ (0e3 yueTa BpeMEHH Ha CIIy4ailHO BO3HHUKIIEe 00CYK/eHUE). B CBA3M C 3TUM JIydllie HACTPOUTh
IIPE3EHTALIMIO HE Ha aBTOMAaTUYECKUH NI0Ka3, a Ha CMEHY CJIalI0B CAMHUM JIOKJIaTUMKOM.

Oco60 TIaTenbHO He00X0AUMO OTHECTUCH K O(hopMIIeHHUIO Mpe3eHTauu. /i Bcex ciaiioB mpe-
3€HTAIlMM TI0 BO3MOKHOCTH HEOOXOJMMO HMCIIOJIB30BaTh OJMH U TOT ke MIa0IoH 0(pOpMIICHHS, Kerib —
ISl 3aTOJIOBKOB - HE MEHbIe 24 MyHKTOB, A nHbopmaimu - A uadopmaimu He meHee 18. B mpe-
3€HTaLUAX HE IPUHATO CTAaBUTh MIEPEHOCHI B CIIOBAX.

IToxgymaiiTe, He OTBIIEKAlTE JIM BbI CiIylIaTeNel CBOEH ke npe3eHTauuen? Spkue Kpacku, Ciox-
HBIE [IBETHBIE IOCTPOCHMUSI, U3JIUIIHSAS AHUMALMS, BBIIPHITMBAIOLINI TEKCT WIM WIIIOCTPaLUs — HE ca-
Moe JIy4lliee JOTIOJIHEHUE K HaydHOMY J0KJIany. Takxke HeKenaTelbHbl 3ByKOBBIE d(PEKTHl B X0OJ€ Jie-
MOHCTpAIUH PE3EHTaLUH.

Haunyumumu SBIsIIOTCS KOHTpAcTHBIE I1BeTa (poHa 1 TekcTa (Oenblil poH — YepHBI TEKCT; TEMHO-
CHHMI (DOH — CBETIIO-KENTHIM TEKCT U T. 1.). Jlyullle He cMeuIMBaTh pa3Hble THUIBI IPU(TOB B OIHOM
npe3eHTanun. PekoMenayercs He 310ynoTpeOIsTh MPOMUCHBIME OyKBaMU (OHU YUTAIOTCS XYXKe).

HexontpactHbie cnaiiipl OyayT CMOTpPEThCS TYCKJIBIMH U HEBBIPA3UTEILHBIMU, OCOOEHHO B CBET-
JBIX ayauTopusx. Jus mydiiell OpueHTaluy B MPE3€HTAlUU 110 XOAY BBICTYIUIEHHUS JIydlle IPOHYMEpO-
BaTh criaiinbl. XKenaTenbHO, 4TOOBI Ha claiilax O0CTaBaIUCh MOJs, HE MEHee | CM C KaXIOH CTOPOHHBI.
BcenomorarensHas nHdopmarus (ynpapisionine KHOIKK) HE JOJDKHBI ITpeo0iataTh HaJ OCHOBHOW MH-
dopmarnmer (TEKCTOM, HIUTIOCTpanusMu). Vcnoiap3oBaTh BCTPOEHHBIE 3()()EKThl aHMMALUU MOKHO
TOJIbKO, KOrJia 06e3 3Toro He 000HTHCH (HampuMep, MOCeI0BaTeIbHOE OSBICHUE SJIEMEHTOB JTHarpaM-
MbI). 15l aKIIEHTUPOBAHUS BHUMAHUS Ha KaKOH-TO KOHKPETHON MH(pOpPMAIMK ciaiia MOXKHO BOCIIONb-
30BaThCs JIa3epHOM yKa3KoM. J[marpaMmbl TOTOBATCS C MCIOJIB30BAHUEM MacTepa AuarpamMm TaOIrMyHO-
ro npoueccopa MSExcel. /Iy BBOJIa UMCIIOBBIX TaHHBIX MCIIOJIB3YETCS YMCIOBOM (hopMaT ¢ pa3aenure-
JieM rpymi pa3psiioB. Eciau nanHblie (MOJNUCH TAaHHBIX) SIBISIOTCSA JPOOHBIMU YHCIAMHU, TO YUCIO OTOO-
paskaeMbIX JECATHYHBIX 3HAKOB JOJDKHO OBITH OJJMHAKOBO JUIsSl BCEH TPYIIBI 3THX JAHHBIX (BCEro psAna
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MOJNUCeH TaHHbIX). JJaHHbIE ¥ MOANKCH HE OJIKHBI HAKJIQJABIBATHCS IPYT Ha Jpyra U CIUBAThCS C Irpa-
(duuecKuMu 37eMeHTaMu TuarpaMMbl. CTpYKTypHBIE AUAarpaMMbl TOTOBATCS MPH MIOMOIIH CTaHAAPTHBIX
cpeactB pucoBanusa nakera MSOffice. Ecnu npu ¢popmaTrpoBanuu cnaiina ecte He0OXOAMMOCTH MPO-
MOPIMOHAIIBHO YMEHBUIUTh pa3Mep JUarpaMMbl, TO pazMep MPpUPTOB PEKBU3UTOB JIOJDKEH OBITH yBe-
JIMYEH C TAaKUM PAacyeToM, 4TOOBI peaibHOE 0TOOpakeHne 00BEKTOB TUarpaMMbl COOTBETCTBOBAJIO 3HA-
YEeHUSIM, YKa3aHHBIM B TaOnuue. Slueiiku ¢ Ha3BaHUSIMM CTPOK M CTOJIOIOB M HauboJiee 3HaYNMbIe JaH-
HBIE PEKOMEH/IYETCs BBIJICISATH [IBETOM.

Tabnuunas wHQOpPMALMS BCTaBIAETCS B Marepuanbl Kak TalOnMIa TEKCTOBOTO Ipolieccopa
MSWord win tabauunoro npoueccopa MSExcel. Ilpu BcTaBke TaOnuibl Kak 00BbEKTa U MPOMOPIHO-
HAJILHOM M3MEHEHHUH €€ pa3Mepa pealibHbli 0ToOpaxkaeMblil pazmep mpudTa 10HKEeH ObITh HEe MeHee 18
pt . Tabmuupl 1 quarpaMMmel pa3MeniaroTcs Ha cBeTsioM win 6eroMm ¢oue. Ecnu Bel mpeamnounTaere
BOCIIOJIb30BAThCS TOMOIIBIO ONepaTopa (Y4TO TOKE BO3MOXKHO), a HE JIUCTATh CIAalIbl CAMOCTOSTEIBHHO,
OYEHb MOJIE3HO MPEAYCMOTPETh CCHUIKU Ha claipl B TekcTe nokiana ("Caemyromuid cinaita, noxamyi-
cra...").

3aKIIOYUTENbHBIN Claii mpe3eHTanuu, coaepxkauii Teket «Crnacu6o 3a BHUManue» mim «Ko-
HEI», BPAJ JIM MPUEMJIEM JUTS MIPE3EHTAIH, COMIPOBOXKIAIONICH MyOIMYHOE BBICTYIUIEHUE, TIOCKOJIBKY
3aBepIleHUE M0Ka3a CIaiI0B ellle He SBJSEeTCs 3aBepllIeHrneM BhICTyIIeHus. KpoMe Toro, Takue ciai-
IbI, TaK K€ Kak U ciaig «Bompockl?», ny0nupyroT yctHoe cooOmienue. ONTHMaabHBIM BapuaHTOM
MPEJCTaBISETCS MOBTOPEHHUE TIEPBOTO ClIaiifia B KOHIIE MIPE3CHTAIMH, TIOCKOJIbKY 3TO JaeT BO3MOKHOCTb
elle pa3 HallOMHUTb CIYIIATENISIM TEMY BBICTYIUICHUS U UM JIOKJIQAYUKa U JH00 MepeiTu K Bompocam,
7100 3aBEepIINTh BHICTYIUICHHE.

Jlnst mokasa (aiin mpe3eHTau Heo0X0AMMO CoXpaHuTh B popmare «Jlemoncrpauus PowerPoint»
(Paitn — Coxpanutb kak — Tun daiina —Jlemoncrpauus PowerPoint). B atom ciyqae mpeseHrarus
aBTOMATHUYECKH OTKPBIBAETCS B PEKUME TOJTHOAKpaHHOTrO mnokasa (slideshow) u cioymarenu n30aBieHsl
Kak OT BUJa paboyero okHa mporpammbsl PowerPoint, Tak u 0T moteps BpeMeHM B Hadaje Mokasza Impe-
3EHTAIHH.

[Tocne MOArOTOBKH MPE3EHTAIIUH MT0JIE3HO MPOKOHTPOIUPOBATH ce0s1 BOIIPOCAMHU:

— YAaJoCh JIM JOCTUYbh KOHEYHOM LENM MPEe3eHTAUuu (YTO YAAIOCh ONPEAEIHTb, OOBSICHUTD,
IIPEVI0OKUTD WIN IPOJEMOHCTPUPOBATH C IOMOIIBIO HEe?);

— K KaKUM 0COOEHHOCTSIM 00bEKTa MPE3eHTALMH YAAJI0Ch IPUBJIeYb BHUMAHUE ayTUTOPHH?

— He OTBJIEKAET JIM CO3/JaHHAs IPE3EHTALUs OT YCTHOTO BBICTYIUICHUS ?

[Tocne moArOTOBKY MPe3eHTAMH He00X0AUMMa PENIeTULINS BBICTYIUICHUS.

MeTtoanyeckue peKOMeHAANMH 1JIsl MOATOTOBKHM K KOHTPOJILHOI padoTe

KonTtposnpsHast paboTa sBIsieTCS OJTHOM M3 COCTABISAIOMINX YUeOHOMN AEATEIbHOCTH CTYICHTA.

Lenbt0 KOHTPOJILHON PabOTHI SBISIETCS OMPENeTICHHs KaueCcTBa YCBOCHHSI yUeOHOTO MaTepuana.

3agauu, CTOsIIUE Mepe]] CTYICHTOM IPU MOJATOTOBKE M HATMCAHUU KOHTPOJILHOM PabOTHI:
1. 3aKkpernieHre MOJYyYSHHBIX paHee TEOPETHUECKUX 3HAHUM;

2. BbIpabOTKa HaBBIKOB CAMOCTOSITEIBHOM paboThI;
3. BBIICHEHHE MOJITOTOBICHHOCTHU CTY/IEHTA K Oy/yIiel mpakTu4eckoil paboTe.

KoHTponpHBIE BBIOIHAIOTCS CTYACHTAMH B ayJUTOPHHU, O HAOIIOAeHUEeM IpenogaBarens. Te-
Ma KOHTPOJIBHOM pabOThl M3BECTHA M MPOBOAUTCS OHA TI0 CPABHUTEIBHO HEJABHO U3yYEHHOMY MaTepH-
any.

[IpenosaBaTens TOTOBUT 3a/laHUs JIMOO MO BapuaHTaM, JIMOO MHIUBUAYAIBHO Ui KaXJIOTO CTY-
nenta. [lo comepkanuio paboTa MOKET BKJIIOUATh TEOPETUUECKUI MaTepHal, 3a/1auu, TECThI, pacyeThl U
T.II. BBITIOJTHEHUIO KOHTPOJILHOM pabOoThI MPeIIIecTBYEeT HHCTPYKTaXK MPEIo1aBaTels.

KiroueBbiM TpeOoBaHMEM NP TOATOTOBKE KOHTPOJIBHOM pabOThI BHICTYIAET TBOPUECKUHN TIOJXO/,
yMeHue 00pabaThIiBaTh U aHATM3UPOBATh MH(OPMAIIHIO, IETaTh CAMOCTOSTEIbHBIE BHIBOJIBI, 0O0CHOBBI-
BaTh 11€J€CO00Pa3HOCTb U APPEKTUBHOCTH MPEIaraeMbIX PEKOMEHAAUNN U PeIIeHUi mpobiem, 4ETKO
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Y JIOTHYHO M3JIaraTh CBOM MbICIH. I10roTOBKY KOHTPOJIBHOM pabOTHI ClIeNyeT HAUUHATH C TOBTOPEHUS
KOHCIIEKTOB JIEKLIUH, COOTBETCTBYIOIIETO pazjiesia yueOHMKa 1 yUeOHBIX TOCOOUH 10 TaHHOU TeMe.

Meroanyeckue yKazaHHus AJs 00y4arOIIUMXCH M0 YYACTHIO B PellIeHHH case 3aJ1a4 CHUTyalu-
OHHOI0 MPAaKTHKYyMa.

CuTyallMOHHBIA TPAaKTUKYM (KEHC) sIBIISETCS OAHOM M3 (OPM HMHTEPAKTHUBHOTO MPAKTUYECKOTO
3aHATHS, LENbI0 KOTOPOTO ABJSETCA MPUOOpETEeHHE 00yJalonIMMCs YMEHUH KOMaHAHOM paOoThl HaBbI-
KOB BBIpAa0OTKH pelIeHui B MPo(ecCHOHANBHOM 00I1acTH, pa3sBUTHE KOMMYHUKATUBHBIX U TBOPYECKUX
crocoOHOCTEH B Mpoliecce BBISBICHUS 0COOCHHOCTEH Oymyiieil mpogeccHoHaNbHOM AeATeIbHOCTH Ha
OCHOBE aHaJIM3a 00y4aeMbIMH 3aJaHUH, CPOPMHUPOBAHHBIX HA OCHOBE MPAKTUYECKUX CUTYAIHH.

[Ipexne yeM MpUCTYNaTh K YY4aCTHIO B CUTYAI[MOHHOM IpPAKTUKyMe, oOydaromemycs HeoOXoau-
MO:

-3apaHee, B MPOIECCe CaMOCTOSITEIbHOM PabOThl 03HAKOMHUTBCS CO CIEHAPHEM MpaKTHKyMa U He-
00X0AMMOM TUTEPaTypOl, PEKOMEHIOBAHHOM MPOTrpaMMOi Kypca;

-TIONYYUTh OT TMpemnojaBaTelis WHPOPMAIUIO O COJEpKaHUU Keiica, uHPopMupyer o ¢opme
IIPEIOCTABJIEHUS PE3YIbTATOB, CPOKAX BBIMOJIHEHUS Kelica U KPUTEPUAX OLIEHKU AEUCTBUM yUaCTHUKOB;

[Tpu BbIMONHEHUH 3a/1aHHsI HEOOXOAUMO:

-TIOJIyYUTh OT IPEroaBaTelisi HeOOXOMMbIE pa3laTOuHbIe MaTepHajbl U IPUHATH ydacTue B Jie-
JIeHUH y4eOHOM Ipynnbl HA MUHU-TPYIIBI U B BEIOOpAX JIHIepa MUHHU-TPYIIIBL;

-y4acTBOBaTh B ((OPMUPOBAHHUHU OTYETA 110 BBHIMOJHEHMIO Kelica B CBOCH MUHU-TPYIIIIE;

-y4acTBOBATh B OOCY)KJICHMH OTUYETOB MUHH-TPYIIII.

ITo utoram npoBeeHHUS CUTYAI[MOHHOTO MPAKTHKyMa 00yJaroiiuecs UMEIOT BO3MOXKHOCTh 33/1aTh
BOIIPOCHI NTPEMNOIABATEINIO.

MeTtoanyeckue peKOMEHAANMH CTYAeHTaM /UIsl IOATOTOBKH K 3a4eTy

[TonroToBKa CTYJEHTOB K 3a4€Ty BKIIIOYAET TPH CTAAUU:

- caMocTosITeNbHas paboTa B TeUeHHUE YUeOHOro To/ia (ceMecTpa);

- HETIOCPEJICTBEHHAs TIOJITOTOBKA B JIHU, MPEAIIECTBYIOLIUE 3aUeTy;

-TIOATOTOBKA K OTBETY HA BOTPOCHI, COJIEpKAIUecs B OHIIeTe.

[TonroToBKy K 3aueTy HEOOXOAMMO IIeJIecO00pa3HO HayaTh C IJITAHUPOBAHUS M MOAOOpa HOpMa-
TUBHO-IIPABOBBIX HCTOYHHMKOB M JUTEparypsl. [Ipexe Bcero cieayer BHUMATENbHO MepeunuTaTh y4ueo-
HYIO TIPOTPaMMy U TMPOTPaMMHBIE BOTIPOCHI JUTS TIOATOTOBKHU K 3a4€Ty, YTOObI BBIACTUTH U3 HUX HAaUMe-
Hee 3HaKoMble. Jlanee OJKEH CiIeoBaTh ATAll MOBTOPEHHs BCETO MPOrpaMMHOTO Marepuana. Ha sty
paboTy 1enecooOpa3HO OTBECTH OOJBIITYIO 4acTh BpeMeHHU. CIEAYIONIUM 3TaroM SBIISETCS CaMOKOH-
TPOJIb 3HAHHS U3YYEHHOTO MaTepualia, KOTOPbIi 3aKII0UaeTCs B YCTHBIX OTBETAaX Ha MPOTPaMMHBIE BO-
MPOCHI, BRBIHOCHMBbIE Ha 3aueT. Te31Cchl OTBETOB Ha HauOOJIee CIOMKHBIE BOMPOCHI JKEJIATEIBHO 3aHCaTh,
TaK Kak. B MPOIIECCE 3aMCH BKIIOYAIOTCS IOTIOTHUTENIbHBIE MOTOPHBIE PECYPChI TaMSTH.

[IpenyiosxeHHas METOMKA HEMOCPEICTBEHHOM MOJTOTOBKH K 3a4€Ty MOXET ObITh U M3MEHEHa.
Tak, ans cTyJeHTOB, KOTOPBIE CYMTAIOT, YTO OHH YCBOMJIM NMPOrPAMMHBIN MaTepHall B OJHOM 00BeMe
U YBEpPEHBI B NMPOYHOCTH CBOUX 3HAHMH, JOCTATOYHO OErjoro moBTOpeHus yueOHoro marepuaina. Oc-
HOBHOE BPEMsI OHU MOTYT yJeNUTh yriyOJIeHHOMY U3YYCHHIO OTACIbHBIX, HaOoJee CIOKHBIX, TUCKYC-
CHOHHBIX ITPO0OJIEM.

Jluteparypa aisi MOATOTOBKM K 3aueTy OOBIYHO pEKOMEHIyeTcs mpenojaBareneM. OHa Takxke
yKa3aHa B yueOHOM MporpaMme TUCIHUIIIHHBIL.

OnHO3HAYHO CKa3aTh, KAKUM MMEHHO YU€OHHKOM HY)KHO TOJIb30BATHCS JUIS MOJATOTOBKH K 3ade-
Ty, HENb3sl, IOTOMY YTO Y4YE€OHHWKM MUIIYTCS Pa3HBIMH aBTOPAMHM, MPEACTABISIONIMIMH CBOIO, MHOTZA
OTJIMYHYIO OT JPYrHX, TOYKY 3PEHHs MO Pa3IMYHBIM HaydHBIM mpobiiemam. [lo3ToMy JUIsl MOJHOTEI
yaeOHOU nHpOpPMAIUU U €€ CPAaBHEHUS TydIlle HCTIOIh30BaTh HE MEHEEe JIBYX YUeOHUKOB (Y4eOHBIX IO-
cobwuif). CTyeHT caM BIIpaBe MPUAEPKUBATHCS JIIOOOH U3 MPEICTABIECHHBIX B yI€OHHKAX TOUEK 3PEHUS
10 CIOpPHOH mpoOieMe (B TOM YKCIIEe OTIAMYHON OT MO3UIMH IMPETIo1aBaTelis), HO MpU YCIOBUU JI0CTa-
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TOYHOW HaydyHOW aprymenTtanuu. Hanbonee onTuManbHbl Ui TOATOTOBKU K 3a4eTy y4eOHUKU U y4eO-
HbIE TOCOOUSI, pEKOMEH0BaHHbIE MUHUCTEPCTBOM 00pa30BaHMS U HAYKH.

OCHOBHBIM HCTOYHMKOM HOJTOTOBKHU K 3aUeTy SIBJISIETCS KOHCIIEKT JICKIMA. Y4eOHbIi MaTepuai B
JICKIMH JJAeTCSl B CUCTEMAaTU3UPOBAHHOM BHJIE, OCHOBHBIE €T0 TOJIOXKECHHUS JACTAIU3UPYIOTCS, MOJKPETI-
JSIIOTCSL COBPEMEHHBIMH (DaKTaMH U HOPMaTHUBHOM MH(opMaImen, KOTOpble B CUITY HOBU3HBI, BO3MOX-
HO, €Ille He BOIIM B OMYOJIMKOBAHHBIC IEYaTHbIE MCTOYHUKHU. [IpaBUIBHO COCTaBJIEHHBIH KOHCHEKT
JIEKIMHA COACPKUT TOT ONTHUMAIIBHBIN 00beM MH(POPMALIUU, HA OCHOBE KOTOPOTO CTYJACHT CMOKET Ipej-
CTaBUTH ceOe BeCh yueOHBI MaTepuall.

Crnenyer TOYHO 3alIOMHUHATh TEPMUHBI U KaTETOPHH, TIOCKOJIbKY B X OMPEICICHHUIX COIEPKATCS
MPU3HAKH, TIO3BOJISIOIINE YSICHUTh UX CYIIHOCTD U OTJIMYUTH 3TH NOHATHUS OT IPYTHUX.

B Xone moaroToBkM K 3a4eTy CTYJEHTaAM HE0O0XOAMMO oOpalaTh BHUMAaHHE HE TOJIBKO Ha ypo-
BEHb 3alIOMMHAHUS, HO ¥ HA CTENECHb IMOHMUMAHUS KAaTErOPUH M PEalbHBIX IOPUIMYECKUX MpodieM. A
3TO JIOCTUTAETCSl HE MPOCTHIM 3ay4YMBAHUEM, & YCBOCHHEM IIPOYHBIX, CUCTEMATU3MPOBAHHBIX 3HAHUH,
aHAJTMTUYECKUM MblluieHueM. Clie1oBaTeNIbHO, HEMOCPEACTBEHHAs MMOATOTOBKA K 3a4eTy J0JKHA B pa-
3YMHBIX IPOMOPIHSX COUYETATh U 3alIOMUHAHKE, H TIOHUMaHUE MPOrPaMMHOT0 MaTepuaia.

B 3TOT mepuo nosie3HBIM MOKET OBITh OOIEHHE CTYCHTOB C MPETOo1aBaTeNIIMU MO TUCIUIUTMHE
Ha KOHCYJIbTALUSAX.

10. Metoauyeckue peKOMeHAALNH sl NPenogaBarTeJis

JucuuminHa «OCHOBBI 1€70BOM KOMMYHUKAILMN» 3aHUMAeT BaXXHOE MECTO CPEIU KypCOB, UMTa-
€MBIX B paMKaX IOArOTOBKH CHEUAIIMCTOB 110 YIPABJIECHUIO IIEPCOHATIOM.

Ha nexuusix CTyAEHT JOJIKEH OCBOUTh OCHOBHBIE TEOPETUUECKUE ACHEKTHI TEM, a Ha IIpaKTH4e-
CKUX 3aHATHUSAX MMOKa3aTh HE TOJHKO 3HAHHE OOIIMX TEOPETUUYECKUX BOIMPOCOB M3Y4aeMOW TEMBI, HO U
MPAKTUKY UX IPUMEHEHUSI.

IloaToMy B mporecce MOATOTOBKM K CEMHHAPCKOMY 3aHSTHUIO JKEIATEIbHO O3HAKOMUTBHCS HE
TOJIBKO C MaTepHUajoM OCHOBHOM JUTEpaTyphl, HO U OOpaTUTh BHUMAHUE HAa JUTEPATypy, pEeKOMEHIye-
MYIO JOTIOJTHUTENIFHO, a TaK)Ke CaMOCTOSTENILHO MOI00paTh MaTepral U3 Mpo(ecCHOHANBHBIX )KypHa-
JIOB, U3/1aBAEMBIX I10 Pa3HBIM ACIIEKTaM MEHEIPKMEHTA.

Tak Kak KauecTBO OCBOEHUS Kypca 3aBHCHT, IIPEXKIE BCETO, OT TOr0, HACKOJBKO TOUYHO M IOJIHO
CTYACHT BJIAJEET €ro MOHATUHHBIM annapaTtoM, TO IPHU MOATOTOBKE K 3aHATUSM PEKOMEHIYETCs MO-
CMOTpETh IJIOCCApUM, COJEpKALIUil aHAIN3 OCHOBHBIX TEPMUHOB M3y4aeMOM AMCLMILIMHBI, MaTepuas
JIEKIUU 110 U3y4aeMOil TEME U, KOHEYHO, OTBETUTH Ha BOIIPOCHI TECTA, MTO3BOJISIIOIIETO POKOHTPOJIUPO-
BaTh YPOBEHb OCBOCHUSI, KaK TEOPETHUECKOTO MaTepralia mpooOJIeMbl, TaK U €€ OCHOBHOTO TIOHSATHIHOTO
amrmapara.

CoBpeMeHHbIE TEXHOJIOTUH OOy4deHHs OOJbIIOE BHUMAHHUE YIENAIOT (POPMUPOBAHUIO YMEHHS
CTY/IEHTa CaMOCTOSATENbHO paboTaTh ¢ MHGpOpManuel, 4eTKo (OpMyIUpOBaTh COOCTBEHHBIE MBICIH,
apryMEHTHPOBAThH CBOIO MO3UIHIO, YTO SIBJSIETCS OCHOBOM CTaHOBJIEHUS IMPO(deccHOHaTu3Ma MOJIOIOTO
corpyrHuka. OIUH U3 BaXKHBIX CIIOCOOOB JOCTHXKEHHUS ATOM LENM — aHAJIW3 aJbTEPHATHBHBIX TOYEK
3penus. [Ipemiaraemast B paboueil mporpamme JinTepaTypa Mo3BOJISIET BBISBUTH CIIEUU(UKY ITOAX00B K
TOH MK MHOW TpoOieMe, MO3TOMY IPU MOATOTOBKE K 3aHATHIO HEOOXOAUMO MOCMOTPETh MO KOHKPET-
HOMY BOIIPOCY MaTepual HECKOJIbKUX PEKOMEHAYEMbIX YIeOHHKOB, a HE OTPAHUYMBATHCS OJHUM y4eO-
HUKOM.

Hawubouiee mosiHO MpoIeMOHCTPUPOBATH YMEHHE PadOTaTh C JIMTEPATYpOil CTYACHT JIOJIKEH B JI0-
KJIaJie, KOTOPBIN, KaKk pa3 U MPEATNOIaracT CpaBHUTEIbHbIN aHaIN3 UMEIOIIKUXCS. B TEOPUU BOIpoOca TO-
yek 3peHus. Ilpemnaraemas Temaruka AOKJIAZ0B U INPE3EHTALMI MO3BOJSAET KaXAOMY CTYAEHTY BBI-
Oparb A7 M3y4eHHs] TaKOW BOIPOC Kypca, KOTOpPbI OyleT MMEHHO TaHHOMY CTYJICHTY MHTEpECeH U
noJie3eH. Martepuansl IpeACTaBICHHOTO J0KIaga ¥ MPE3eHTAllMd MOKET CTaTh 4acThio OyIyInel BbI-
MYCKHOM KBaTH(PUKAIMOHHON pabOTHI CTyAeHTa. Takoi MoIX0]] MO3BOJIUT CTYACHTY CHOPMHUPOBATH IIe-
JIOCTHBIN B3I Ha MPOOJIEMBl YIPABICHHUS U MOCITYXHUT OCHOBAHUEM U (POPMUPOBAHUS KOMILIEKC-
HOTO NOJXO0Ja K PELICHUIO MPAKTUYECKUX 3a]1a4 YIIPABJICHUS.
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Ipunoxenue 1
K paboueii mporpamme
MUHUCTEPCTBO OBPA3OBAHUSA 1 HAYKH POCCUMCKOM ®EJIEPALINA
OENEPAJIbHOE I'OCYJAPCTBEHHOE BIOJDKETHOE OBPA3OBATEJIbHOE YUYPEXJAEHHWE BBICHIEI'O OBPA3OBAHIA

«MOCKOBCKHM HO.JII/ITEXHI/IU‘—IECKI/IFI YHUBEPCHUTET»
(MOCKOBCKHWMU ITOJIUTEX)

Hanpaenenue noocomosxu: 18.03.02

OII: «Dnepeo-u pecypcocbepezaroujue npoyeccyl 8 XUMULECKOU MexHOI02Ul,
Heghmexumuu u buomexHoIo02UU
Dopma 0byuenus: ounas
2020 200 nabopa
Buo npogheccuonanvrou desmenvrocmu:

—  IIpoekmHo-KOHCMPYKmMOpCKas 0esimenbHOCMb,

—  HAYYHO-UCCAEO08AMENbCKASL OeSIMENbHOCHb,

—  NPOU3800CMBEHHO-MEXHOLOSUUECKAsL OesTMEeNbHOCb.

Kadgheopa: «Ynpasnenue nepconanomy

®OH/] OUEHOYHBIX CPE/ICTB

OcHo6bl 0€710601 KOMMYHUKAUUU
Cocrag: 1. [laciopt ¢oHa OIICHOUHBIX CPE/ICTB
2. OnucaHue OLIEHOYHBIX CPEJCTB!
—  membl 0151 OOKIA008 NPe3eHMAayulL;
—  npumepHbvle 80NpPOChl /il KOHMPOIbHOU pabomul 6 popmame O1AHKOBO20
MeCmuposanusi;
—  8OMPOCHI NO MEMAM OUCYUNTUHDL,
—  Kelic-3a0a4u
— Oelogvle uepul
—  80MPOCHI 0711 NOO2OMOBKU K 3a4emy

Cocmaeumenu:
K.3.H., 0Oouenm Domuuéea Jlunus Muxaiinosna

Mockea, 2020 200
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IMOKA3ATEJIb YPOBHA C®OPMHPOBAHHOCTH KOMIETEHIIUI

Tab6mumna 1

OcHOBBI 1€JI0BOi KOMMYHHKALIUU

OI'OC BO 18.03.02 «Hepro-u pecypcocdeperawuiue npoueccbl B XuMH4YeCKOH TEXHOJIOTHU, He()TeXUMHUU U OUOTEXHOJIOTHID)

B nmponecce OCBOCHUA I[aHHOﬁ JAUCHUIIIIMHBL CTYACHT (bOpMI/IpyeT U AEMOHCTPUPYET CICAYIOINE KOMIETCHIUN:

| HABBIKaAMH aHaJIn3a SKOHOMHYCCKUX ITOKa3aTeC
el ACATCIBHOCTU OpraHnu3aliui 1 IoKa3ateseh
10 TPyAy, a TAKKC HaBbIKaMU OCIIOBBIX KOMMY-

THKAIHIL.

KOMIIETEHIIMHN IlepeyeHb KOMIIOHEHTOB Texnosnorus ®opma one- Crenenn ypoBHel 0CBOCHHMSI KOMIIEeTCHIINH
HUH- | ®OPMYJIUPO ¢popmupoBa- |[HO4YHOrO cpea-
JNEKC BKA HUS KOMIIe- cTBa**
TeH Ui
OK-3 FocobHOCTHIO HC- 3HaTh: nmekmwms, camo- YO, I[MoporoBblii ypoBeHb
[TOJIB30BAaTh OCHOBBI - DKOHOMHYECCKHEC IOKA3aTCIU ACATCIbHOCTOATCIbHAA T, Yuamuiics uMmeeT oblee mpeacTaBiieHue 00 UCIOJIb30BaHUY|
YKOHOMHUYECKHUX 'TH OpraHU3alluK M oKa3aTenn dQPEeKTUBHOCTIPA00Ta, CeMH-  3aveT OCHOB SKOHOMUYECKHX 3HAHUU B OpraHu3aIyu.
SHAHUI B pa3iuy- [€10BBIX KOMMYHUKAIIUH; napckue saus-  |JIC,
1bIX cepax nes- Ymern: i
elIEHOCTH - pa3pabarbIBaTh ¥ YKOHOMHYECKH O00OCHO
'bIBATH MEPOMIPUSITUS [0 YAYUYIICHUIO YKOHOMU AC,
[ECKUX TIOKa3aTeNiel NeATeIbHOCTH OpraHu3al K-3,
(M1 W Tokazarened d()(PEKTUBHOCTH JIENIOBBI) K3
[OMMYHUKAIIH; m >
Baagers:
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OK-5 crocoOHOCTBIO K [HATh: nekius, camo- YO, Ioporoselii ypoBeHb

KOMMYHUKAIIUU B PCHOBBI JICTIOBOT'O OOIICHUS, MPUHIUIIBI U MECTOSTENIbHAS T, 'Yyammiicst uMeeT o011iee MpeacTaBIeHne 00 OCHOBEI JIETIOBOTO
YCTHOI‘/’I U I[IUCH- "OJIbI OpraHU3aIuU JEIOBBIX KOMMyHI/IKa]_H/Iﬁ Hpa60Ta, CEMU- 3a4ecT O6HIeHI/I${, OpUHOUIIBI 1 METOABI OpraHu3aln ACJIOBbIX KOM-|
MEHHOH (opMax HaPYCCKOM M HHOCTDAHHOM SI3bIKAX; Hapckue 3aHsa-  JIC, MYHHKAIM{, yMeeT NPUMEHSTh Pa3IU4HbIE CIIOCOOBI AEN0BO-
PYCCKOM M MHO- 'MeThb: THUS ro O6HIeHI/I${ (Hy(;?l/l‘{Hble BBICTYILICHU S, ICPETOBOPLI, ITPOBEC-
CTPAHHOM SI3bIKaX IPUMEHSATL Pa3JIMYHBIE CHOC06BI TICTIOBOTO 06 JICHUEC COBCIIAHUH, ACJIOBasA IMEPCIUCKA, DJICKTPOHHBIC KOM-|
e (ry v scrynzens, eperosons " L) Jony T ST OO ST
peleHys 3aKad IPOBEICHHE COBEIIAHUMA, JeNoBas IepenucKd K3 et pany
MEKITHUHOCTHOrO |IEKTPOHHBIE KOMMYHHKAIMKM) HA PYCCKOM 1 ’ '
MEKKYIBTYpHOro [[HOCTPAHHOM SI3BIKAX;
B3aumoieiicTeus  PIIAACTD: K-3,

HaBBIKAMH ITyOJIMYHOTO BBICTYIUICHUS, TIepe- ey

FOBOPOB, IIPOBEACHUS COBEILIAHHH, IETOBOI

MepErUCKH, DIIEKTPOHHBIX KOMMYHUKAIIMA HA

PYCCKOM M HHOCTPAHHOM SI3bIKaX JJIs

peleHus 3a1a4 MEKJIMYHOCTHOTO U MEX-

KYJbTYPHOTO B3aUMOJICHCTBUS

I1K-17 [cnocoOHOCTRIO Op- BHATH: nekius, camo- YO, IMoporoBwlit ypoBeHb

raHW30BaTh paboTy |~ OCHOBEI (hopMUpPOBAHUS U WCIONB30BAHUICTOSTEIbHASL T, 'Yuammiicst uMeeT o0l1iiee mpeacTaBiieHne 00 0CHOBax
MaJIbIX KOJUIGKTH- [PYJAOBOTO IIOTEHIMAda OpraHM3alMd M OoTjpadoTa, ceMu-  aver BO3HUKHOBEHUSI, TPO(YUIAKTUKY U Pa3peLICHUS TPYLOBBIX
BOB UCTIONTHUTENEH, [QTPHOrO paboTHHKa Hapckue 3ans-  [JIC, CITOPOB ¥ KOH(JIMKTOB B KOJUIEKTHBE, OCHOBBI TUATHOCTHU-
B TOM umcle Hag [~ OCHOBBI KOJLIGKTHBHOI paGoTsl . B3ammo[THs KU U yIpaBlIeHUs KOH(IUKTAMU U CTpECCaMH B OpraHu3a-
MK TICLIMILTHHAD- [EIICTBHA B KOJUIEKTHBE K.
HBEIMU TpoekTamu |y METh: e

- aHaJM3UPOBAaTh OCOOCHHOCTH PabOTHI TPYHO- >

BOTO KOJUICKTHMBA OpraHU3allVH; K-3,

- WCIIOJIb30BAaTh 3HaHMA OCOOGHHOCTEH oOpra-

HU3aIMM B3aMMOOTHOIICHHH Ha paboueM Me- K3

)
cTe. i

BJIA/IETh:

- HaBbIKAMH OpPTaHU3alM{ KOJUICKTHMBHOM pa-
OOTEL;

| CIOCOOHOCTEIO MCIIONB30BAThL 3HAHKS B 00JIa-
'TH STHKH U OCOOCHHOCTEH OpraHU3al[iK B3au-
MOOTHOIIICHHH Ha paboyeM MecTe.

**_ CokpareHust OopM OLICHOYHBIX CPEACTB CM. B mpriokeHnn 2 k PII.
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Hepeqem, TEM AJId NOATOTOBKH JOKJAaAA

Jloknaa v mpe3eHTanus, HallPaBJICH HA OLICHKY YPOBHS OCBOCHHs 3HAHUM U YMEHUH, MOIY-
YEHHBIX B paMKax npogeccuoHanbHbix komnereniu OK-3, OK-5, TIK-17.
Kaxxaplii cTyIeHT AOJKEH BBINIOJIHUTE B TEYEHUH ceMecTpa 2 noknaga. OnuH Uil IpOBEPKHU

komnereHuu OK-3, OK-5, Bropoit - I1K-17.

Kpurepun o1ieHKM qoKJIaaa

IIpu onpeneneHun OLEHKU yKa3aHHbIE YCJIOBUS JOJDKHBI BBIIIOJHATHCS MOJHOCTBIO. Y CIIO-
BHE, BBIIIOJIHAEMOE YACTUYHO, CUATAETCS HEBBIIIOJIHEHHBIM.
OneHka «QTIMYHO» IPU BBIIOJHEHUH CIEAYIOINX YCIOBUM:

1. B packpbIThI cleayromue BOIPOCHI:

- CyTh PacCMaTPUBAEMOTr0 acleKTa U MPUUUHY €r0 PaCCMOTPEHHS,
- OIMCAaHUE CYHIECTBYIOIIMX Ul JAHHOTO acleKTa Mpo0JieM U MpeJyiaraeMble mMyTH
UX pPELICHUS
2. CobmroieHue peraaMenTa IMpH MpeICcTaBIeHUH JOKIaia
3. [Ipencraienue, a He UTEHUE MaTepHaa
4. Vcnonb30BaHUE aKTyaJbHBIX HOPMATUBHBIX, MOHOTpAa(HUECKUX U TEPUOTUIECKUX HC-
TOYHHUKOB JIUTEPATYPHI
5. UeTKOCTh AMKLUH
6. [IpaBUIBHOCTD U CBOEBPEMEHHOCTH OTBETOB HA BOTIPOCHI
O1eHKa «XOPOLIOY» MPH BBIMOJHEHUH CIEAYIOIIUX YCIOBUNA: HEBBIIOJIHEHUE JIIOOBIX JBYX
U3 YKa3aHHBIX YCIIOBUM.
O1eHKa «yIOBJIETBOPUTENILHOY» IMPH BBIMOJIHEHUH CIEAYIOUINX YCIOBUI: HEBBIMOJIHEHHE
TOOBIX TPeX U3 YKa3aHHBIX YCIOBHH.
O1eHKa «HEYAOBICTBOPHUTEILHOY: HEBBINOJIHEHHE JIOOBIX YEThIPEX M3 YKa3aHHBIX yCJO-

BUHU
Kpurepnu olieHKH Ipe3eHTalluA
3 dasa 4 oaya 5 6anma
Nudopmanus nznoxena ya- |Jlocrarouno trounas undop- |[IpencraBienHas uapopmanus
O6masn CTUYHO. MaIus. KpaTKa ¥ SICHa, TIOJTHOCTBIO COOT-
uHdopManus B pabote ncnons3zoBan B pabote ncnonp3oBaHo 60- |BETCTBYET TeMe pabOoTHI.
TOJIBKO OJIMH pecypc. Jiee OJTHOTO pecypcea. B pabote ncnonn3oBano 6oee
OJTHOTO pecypcea.
Crenenn Tema packpbiTa He IOTHO- | Tema packphiTa mpakTruecku | Tema pacKkpbiTa MAaKCHMaIbHO
PACKPLITHS CTBIO. nonHocTsio. [Ipouece pemie- |monno. [Iponecc pemenus 3a-
NpoGIeMBbI [Ipouecc peH}eHI/IH mpoOJie- |HUS 3aBEpIICH. BEpIIICH.
MBI HETIOTHEIH.
[Ipe3eHTans TEXHUIECKU [Ipe3eHTanus TEeXHUISCKH [Ipe3eHTanMs TEXHUYESCKH BbI-
BBITIOJTHEHA BEPHO (JIETKO BBITIOJTHEHA BEPHO (JIETKO MTOJTHEHA BEPHO (JIErKO YMTAEMBIN
YUTAEMBIA TEKCT, MPUEMJIC- | YUTAEMBIA TEKCT, IPUEMJIE-  |TEKCT, IPUEMIIEMOE COUCTAHE
Odopmitenne |MOC COUCTAHHE IBETA TEKCT | MOC COUCTAHNE LBETA TEKCTA | LIBETA TEKCTA U ¢doHna).
u (ona). u (ona). Hcnonw3oBansl 3¢¢eKThl, (OHEI,
Craiinel mpocTsl B ToHUMa- | MICTIONb30BaHbI HEKOTOpPEIE  |TpadMKU U 3BYKH, aKIICHTHPYIO-
HUU. 3¢ GeKTh U HOHBL II1ie BHUMaHUeE Ha U3JI0KEHHOU
Craiiibl poCTHI B TOHUMA-  |MH(pOpMAaIuu.
HUM. Crnaiiipl IPOCTHI B TOHUMAHKH.
Nznoxenne [Ipe3enTanuonnsie cnaiiapl  |IIpesentanvionnsie cnaasl  |[Ipe3eHTalIMOHHbBIE ClIaii bl CO-
maTepuajia HE COZICPKAT CXEMAaTUYHBIX  |CONIEPIKAT CXEMATHYHBIC JIepKaT TOJBKO CXEMaTHYHBIC

(PUCYHOUHBIX) U300paKEHUH
U TIEpErpy>KeHbI TEKCTOM,
MPEACTABIISIONINM COOO0M
LeITbIe TPEIOKECHUS

(pUCyHOUHBIE) U300paKeHHU
HO TieperpykeHa MoscHu-
TENBHBIM TEKCTOM.

(puCyHOUHBIE) HU300paKEHHS.
Tekct muHumaneH. Bce kommeH-
TapuH JIAIOTCS CTYSHTOM IpH
3aIlIHTe
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11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.

27.
28.
29.
30.
31.
32.
33.
34.
3s.
36.
37.
38.
39.
40.
41.
42.
43.
44.
45.
46.
47.
48.

UckyccrBo nonemuku. (I1K-17)

IleperoBopHbIii pouece: Tansl, TeXHOJ0ruu, Meroasl. (OK-3)

JlenoBoit KOHMIUKT U MeToAb! ero paspemenus. (I1IK-17)

Oo6menue u koHpuukTh (I1IK-17)

Bnusiaue ycnemHoro uMumka Ha 3QeKTUBHOCTD AenoBoro obmenus. (OK-5)
DTHKa U 3THKET AesoBoro oomenus. (OK-3)

Cospemennoe aenosoe cosemanue. (OK-3)

[TucbmMeHHass KOMMYHHUKaIUs B Tporiecce enoBoro obmenus. (OK-5)

JlenoBblie Oecenbl B CTPYKTYype cCOBpeMeHHO# kommyHuKaruu. (OK-5)

Henosas puropuka (OK-3)

BepOanbHbie 1 HeBepOambHBIE acnieKThl MyonuuHoi peun. (OK-3)

[TonroToBka u mpoBeeHHE MyOINYHOTO 1e710BOT0 BhICTyIIeHHs. (OK-5)
ATpubytsl genosoro obmenus. (OK-3)

Oco0OeHHOCTH JIeIOBOM STUKHU U ISJIOBOTO ATHKETA B 3apyOexHbIX cTpaHaX. (OK-5)
Nmumx nenoBoit xenmuHbl. (OK-5)

Crnenuduueckre 0COOCHHOCTH BEJCHUS MEPEroBOpoB ¢ KOHMGIUKTHBIM onmoHeHToM. (ITK-
17)

Bnusiane koHUKTOB Ha conmanbHoe okpyxenue. (I1K-17)

Cucrema ympasnenust koHpiukramu B opranuzarmu. (I1K-17)

"Konekc nenosoit atuku".(I1IK-17)

BepOanbubie ctumyiisl ackanannu kKoHdmukra (I1K-17)

Hesep6ansubie cTuMynsl sckanaruu koHpiukra (I1IK-17)

TexHuka U TaKTHKa MOCTAHOBKH BOIIPOCOB B JieoBoi Oecene. (OK-5)

Kynbrypa peun npennpunumarens. (OK-5)

PeueBoii 3THKET Kak HEOOXOAUMBIH 3JIeMeHT JienoBoro oomenus. (OK-5)

JenoBoii npotokod u 3TukeT. (OK-3)

3HaueHue ciymanus B 1enoBoM oomennu. (OK-5)

OTuKa 1 COBPEMEHHAas peKiiaMa B yIpaBJiIeHUH NepcoHanaoM opranuszanuu. (I1K-17)
JlenoBble nuckMa. KynpTypa X cOCTaBICHHSL.

S3pik MumukH ¥ xectoB. (ITK-17)

Bapseps! oOmmenus u ux npeogonenue. (OK-5)

Kondopmusm: 3a u npotus. (ITIK-17)

Mojienu HOIUTHYECKOH ICUXOJIOTUH: (ellepalbHbIil U peruoHanbHbIi actekTol. (I1K-17)
[cuxomnorus, oduienue u Tpya. (I1IK-17)

[Tpodeccrnonanbuas ncuxomnorus. (IIK-17)

Crepuotunuzanus B nenoBom obmenuu. (OK-3)

PeueBas meauanus B pazpemiennn KoHdpmukTos (I1K-17)

KondnukrHas curyanus u konpiaukraoe nosenenue. (I1K-17)

HanmonansHbIe 0coOeHHOCTH JienoBoro oomeHus. (OK-5)
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®oHA BONMPOCOB AJIA KOHTPOJIBbHOH PadoThI
B (popmarte (0JIaHKOBOI0 TeCTUPOBAHMS

KonTtponeHast pabota B popmare 6JIaHKOBOTO TECTHPOBAHUS HAIPABJICHUE HA OIICHKY YPOBHS
OCBOEHHOCTH 3HaHUM Mo JucuuiiinHe «OCHOBBI 1€]10BOM KOMMYHUKALIMW, IIOJIy4aeMBbIX B XOJI€
ocBoenus kommerenunii OK-5, OK- 3 u I1K-17.

KaxxnoMmy cTyneHTy npeuiaraercsi KOMIUIEKT TECTOBBIX 3aaHui u3 20 Bonpocos (1o 10 ans
IIPOBEPKU KAKJOW M3 KOMIIETEHIHI). KpuTepuu OLeHKN NCIIOJIB3YIOTCS CIIEAYIOLIHUE:

«OTJIIMYHO» - 20-18 paBUIIBHBIX OTBETOB

«xopoto» - 17-15 npaBUIbHBIX OTBETOB

«yZIOBIETBOPUTENBbHO» 14-10 MpaBUIIBHBIX OTBETOB

«HE yIOBJIETBOPUTENIBHO» MeHee 10 IpaBUIIbHBIX OTBETOB

Lna nposepku OK-3 cnocobrHocmbio ucnons308ams 0CHO8bL IKOHOMUYECKUX SHAHUL 8 PA3TUUHBIX
chepax desmenbHOCMU UCNONIL3YEMCS Ce0YVIOWUL HAOOP 80NPOCO8:

1. JlenoBoe o0mieHne OCHOBBIBAETCH HA 3HAHUSAX:

2. COIIHOJIOTUH;

3. IICUXOJIOTUH;

4, MCHEDKMCHTA;

5. JIOTUKHU,

6. 8CEX BbIULE NEPEUUCTICHHBIX OUCYUNTUH.

2. K Bep0aibHBIM cpecTBaM OOIICHUST OTHOCATCS
yCTHas peub;

MACBMEHHAs peub

VCMHASA U NUCbMEHHASA PEYb;

WHTOHAIIUH TOJI0Ca;

IPaMOTHOCTb.

. Kakue U3 nepe4ucjieHHbIX CPeJICTB 00LIeHUSI OTHOCATCS K HeBepOaJbHbIM?
YKECTBHI;

T03bI;

MHUMUKA;

BBIpKCHHUE JIUIIA;

8ce nepeyucienHule.

bl A e i

4. B npouecce o0u1eHNs 32 BOCIPUATHEM COOOLEHUS APTHEPOM CJIeyeT ... .
OLICHKA COOOIICHUS,

WHTEPIPETAIUs COOOIICHUS;

o0OpaTHas CBS3b;

gbl0eNeHUe U NOHUMAHUE CMBICIOB0U YACTU,

repeaada COOOIICHMS.

A

5. KimtodeBas ¢aza o0meHust — 310 ...

1. socnpusmue;

2. BBIOOp KaHaJa Mepeayr COOOIICHUS;

3. MPOrHO3 HMMEIOMICHC Y COOSCeTHUKA KapTUHBI MUPAa M CTPEMJICHHE B MAaKCHMAaJbHOW CTEIICHU
MpUOIN3UTH K HEl Hallle COOOIIECHUE;

4. BBIOOD CJIOB U TPAMMATHKH;

5. oOpatHas CBS3b.

6. K 3akonam ynpasiaen4yeckoro oomenusi [Tanacrok A.1O. otHOCHT:

1. coenacue (necoznacue) nOOYUHEHH020 C NOZUUUCL PYKOBOOUMENS,;

OMOYUOHANLHOE (ROAOHCUMETLHOE U OMPUYAMETLHOE) OMHOUWEHUE K DYKOBOOUMNENIO;
JOJDKHOCTHASI CYOOp IMHALIUS;

coueranue HopMaTLHOroO U HehopMaTbHOTO OOIICHHUS;

COYETAaHUE YCTHOTO M MUCHBMEHHOTO CrIoc000B 00MeHa HH(OpMAIIHEH.

ke
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7. Bectu pa3roBop B pyc/ie BbIPA:KEHHOI0 JIJUYHOI0 HHTepeca co0eceJHMKA OTHOCUTCH K ICUXO0-
JIOTHYeCKOMY NPHeMY JOCTHKEHHMS PACIOJI0KEeHHOCTH K cede codecefHUKA:
«Mms1 cobcTBEHHOEY;
«3epKano OTHOUICHUIY;
«TeprnenuBeIi CayIIaTENbY;
«30I10ThIE CTIOBAY;
«JIuunas srcusno .

SR

8.Pexomennannu «BbITh BHUMATEJIBHBIM K cob0ecefHUKY!», «He nmepednBaTh codecetHuKa, Bee-
rja J0CJayIIMBATh 0 KOHIIA!» OTHOCATCH K MCUXO0JOTHYECKOMY NMPHUeMYy T0CTHKEHHUSI PACIIO0JIOKEH-
HOCTH K ceDe codeceHUKA:

1. «MMs coOCTBEHHOEY;
«3epKano OTHOLICHUIY;
«Tepnenuswiii cryuamenvy,
«30JI0TEIE CIIOBaY,;
«JImunast KU3HBY.

ARSI

9. YrBep:knenue «Bo Bcem, kKak X0TUTe, YTOOBI ¢ BAMH MOCTYN AU JIHOIU, TAK NOCTYNAliTe U BbI
¢ HUMI» xapakTepu3syeT npasuio /I. Kapuern:
1. WCKpEeHHE UHTEPECYNUTECh APYTUMHU JIFOAbMU UCKPEHHE HHTEPECYHUTECh APYTUMH JIIOIbMU
OyZbTE XOPOIIUM CITyIIaTeIeM
sHywatime co0eceOHUKY CO3HAHUE €20 3HAYUMOCTU U Qe1atime MO UCKPEHHE
TOBOPUTE O TOM, YTO MHTEPECYET BAIIEro COOSCeNHNKA
MOOMIPSIATE IPYTUX TOBOPHUTH O ceOe

nhk W

10. ITo yTBep:xaAeHNI0 aBcTpaIHMiickoro cnenuanucra A.Illuza, Han6onbmuii 06eM HHpOpMa-
MM OT JPYIoro 4eJ0BeKa nepegaercs HaM ¢ IOMOIIBIO:

1. cnos;

2. MUMUKY, JHCECMOB, NO3bL;

3. TOHa ronoca M €ro MHTOHAINH;

4. Bcero BBIIIE IEPEUNCIEHHOTO B PAaBHOM CTENEHU;

5. HeBepOaJbHBIX KOMIIOHEHTOB OOILICHHS.
Lnsa nposepxu OK-5 cnocobnocmuvio kK KOMMYHUKAYUU 68 YCMHOU U NUCbMEHHOU (POPMAX HA PYCCKOM
U UHOCMPAHHOM A3LIKAX OJI5l PeUlenus 3a0ay MeXCIUYHOCIMHO20 U MEICKYIbIYPHO20 83AUMOOel-
CMeUsi UCNONIL3Yemcsl CLedyIouull Habop 80NPOCOB:

11. JIns pe3y1bTaTUBHOIO NPOBeAeHNS /1eJI0BBIX BCTpPeY, 0ecell, IeperoBopoB:
H606XOI[I/IMO KOHTPOJUPOBATh CBOU NBUKCHUA U MUMUKY,

CTapaTbCA UHTCPIPCTUPOBATH PCAKIIUU MMAPTHEPA,

IIOHUMATh SA3bIK HCBCp6aJ'H>HI>IX KOMIIOHECHTOB O6].LICHI/I}I;

BHUMATCIIbHO Ha6J’IIOI[aTI> 3a CO6606,I[HI/IKOM;

noJjib306AMbCA 6CeMU 6blUte nepeducjleHHbIMU NYRKmMAamu.

IFL

12. HeBepOajibHBIe KOMIIOHEHTHI 00IIeHUSI HAaHOo0JIee 3HAYMMBI ....
6 nepeble MUHYMbl 3HAKOMCIEA,

B Iporecce oOMeHa nHpopmanmei;

MIpH apTyMEHTUPOBAHUH;

B IIpOLIECCE CIIOPA;

B 3aBEPLICHUH OOLICHUSI.

M

13. PaBHonpaBue y4aCTHHKOB, CBOOOAHBII 00MeH MHEHUSIMHU W B3IJISIIaMU MOApasyMeBaeT Oe-
cena:

1. 3a “T” — 0Opa3HBIM CTOJIOM;

2. 30 KpyanblM Cmoom;

3. 3a KBaJIpaTHBIM CTOJIOM;

4. 3a )KypHaJbHBIM CTOJIUKOM;
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5.

JTOT IICUXOJIOTUYECKUH aCIICKT HE YUUTHIBACTCH.

14. Kaxkoii n3 nepe4nciieHHbIX (aKTOPOB MOKeT OTPHIATEJIBHO MOBJHATH Ha aTMocdepy o01ie-
HHS P NepBOii BcTpede?

1.

WD

OYKU C 3AMEMHEHHLIMU CMEKAAMU;
pacronararomui B3risi;
noOpokenaTenbHas yabIOKa;
CTPOruil AeT0BON KOCTIOM;
TOTOBHOCTH BECTH 3aITHCH.

15. KecTbl KaKOro THIIA HMEIOT HANOOJIBINYI0 HAMOHAJIBHYIO H KYJBTYPHYIO ClieU(PUKY H
3HAYMTEJIbHO PA3HATCH B 3aBUCHMOCTH OT CTPAaHbI?

1.

el o i o

JKECTBI-HILTIOCTPATOPBI;
JKECTBI-PEryJISTOPHI;
JKECTBI-aIalITePhl;
CECHbl-CUMBOIIbL;

KECTBI - IpOosiBIIeHHS apeKra.

6. B xakux cirydasx ynoTpedJsiloTcs JKeCThI-HILTIOCTPaTOPbI?

JJIA TTIOSACHCHUA CKa3aHHOI'O CJIOBAMM,

JJId YCUIICHU TCX WJIWM MHBIX MOMCHTOB COO6H_[CHI/I$I;
JJId MOAYCPKUBAHUA KIIFOYCBBIX MOMCHTOB 6606,[[])1;
AJI aKICHTUPOBAHUA BHUMAHUS

60 6CEX 6blULE NEPEHUUCTIEHHbIX CIVYAAX.

17. Kakoii n3 nmepe4ncjIeHHBIX KeCTOB He OTHOCHTCH K KecTaM-peryJsitopam?

1.
2.
3.
4.

MMPUBCTCTBUC PYKOITIOKATHUC,

YacThIC KNBKHU I'OJIOBOM — AJId YCKOPCHUA 6CCCZ[BI;

MCOJICHHBIC KNBKHU T'OJIOBOM — BBIKA3bIBAIOT 3aUHTCPCCOBAHHOCTD B 6606[[6;

HpHHO,Z[HSITLIﬁ BBCPX YKaBaTCHLHLIfI naJjen — XCJIaHue MmpepBaThb 6CCCI[y Ha JaHHOM MCCTC HUIIH

BO3pa3UTh,

5.

amepuxanckuul cumeon « OKy, oznauarowuii «8cé€ xopouioy.

18. B nepeunciieHHBIX BADHAHTAX HalIUTe TOT, KOTOPbIil He MpeANoJaraeT ynorpeojaeHue xe-
CTOB-aaNTepoB?

L.

nhk W

B CUTyalllsX CTPECCa,

B 3aTPYAHUTCIILHBIX CUTYAlUAX;
0J151 OSICHEHUs CKA3AaHHO20,
CJIy>XaT MMpU3HaKoM HCpC)KPIBaHPIfI;
BCC NCPCUUCIICHHBIC BBILIC CIIydau.

19. MuMuKa ¥ 13bIK Tesla ABJSIOTCA HanboJiee APKUM MPOSIBJICHUEM ... .

M

KECTOB-HILUTFOCTPATOPOB;
KECTOB-PETyIIATOPOB;
JKECTOB-a/IANITEPOB;
JKECTOB-CHUMBOJIOB;
Jlcecmos-nposienenus aggexma.

20. HaiiagnTe NpaBHJIBHBIH BADHAHT 3aBepUIeHNs YTBepKAeHHS — JUCTAHIHS, HA KOTOPOii pa3-
rOBapuBAaIOT cO0eCeTHNUKHM,...

MRS

OUY€Hb CUMBOJUYHA U 3a6UCUNT ONT MHO2UX d)aKWlOBOG,'
HC UMCCT 3HAUCHHU A,

3aBHCHUT TOJBKO OT HAITMOHAJIbHBIX OCO6CHHOCTCﬁ;
3aBHCUT TOJBKO OT B3aHMMOOTHOIICHUH CO6CCCI[HI/IKOB;
OIpeacisACTCAa CTaTyCOM CO6CCCI[HI/IKOB.

21. Kakoii BuJ yJbI0KH Han0oJiee yMecTeH B /1eJIOBOM OOLEHUH ?

1.
2.
3.

3aMCKUBAIOILAS;
A0eK8aAMHAs CUMYaYUU;
IpyXentoOHas;
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4. vpoHNYHas;
5. HacMeluInBasl.
22. Eciim 4eJI0BeK BO BpeMsl pa3roBopa 4acTo OTBOAMT IJIa3a OT CBOEro codeceHNKAa, 3TO MOKET
03HA4aTh:
1. ou cobupaemcs c mulcaamu;
OH HEpBHMYAET;
pasroBop €ro Majo NHTEPECYET;
MpocKOy He MepeOnBaTh, enié He BCE CKa3aHo;
B 3aBUCHUMOCTH OT CUTYaIlH, BO3MOXEH JIF000H U3 MPUBEICHHBIX BAPUAHTOB.
23 Kaxkoe cpencTBo HeBepOAJIBbHOI0 O0IIEHNS CIYIIAIOIIEro MOOIIpsieT FOBOPSIero K MpoaoJ-
JKeHHI0 pa3rosopa?
1. yBenMuyeHHE TUCTAHIIUH CITYIIAIOIIUM COOECETHUKOM;
OYEHb MIMPOKas YIbIOKa;
MOCTOSIHHOE COKPAIllEHUE JUCTAaHIIMU BO BPEMsI pa3roBopa;
3auHmMepecoBanHblll 832150 ¢ HEYACMbIMU KUBKAMU 2010601,
4acThIil OTBOJ B3IVIAa B CTOPOHY.
24 BebiBaeT Oosblie Bcero HeAOpasyMeHMIl HMCIOJIb30BaHHME NMPEACTABHTENSIMHM Pa3JINYHbIX
KYJbTYP KeCTOB
1. cumsonos;
aJanTepoB;
WJUTIOCTPATOPOB;
pEryIsaTOpOB;
. mposiBiieHus addexTa.
25 HaiiquTe HeCOOTBETCTBYIOIHMIA ONpeieJIeHHI0 JOMAHAHTHOCTH MYHKT. YesroBek, 001a1ar0-
IIMii TOMMHAHTHBIMHA Ka4eCTBaMH, BeJeT ce0sl 10 OTHOIIECHUIO K CO0eCeTHUKY:
1. ¢ mo3unmii IpeBOCXO/ICTBA;
daem nepeybedums cebs, Xoms 6HYMPEHHE He CO2NACEH;
OTCYTCTBYIOT COMHEHHSI THUIIA «YMECTHO JIH 3TO»;
HE IPUHUMAET BO3PAKEHUI];
5. 4acTo nepeOHBaroT.
Jlnst mpoBepku [TK-17 «crmocoOHOCTRIO OpraHU30BaTh PabOTy MaJIbIX KOJIJIEKTUBOB HCIIOIHUTENICH, B
TOM YHUCJIE HaJl
MEXIUCIUIUIMHAPHBIMU TPOEKTaAMI» HCIIOIB3YETCs CIeAyIOMni Habop BOMPOCOB:
26. Takast IMYHOCTHAS XapaKTePUCTHKA KaK 00INTEIbHOCTh MOXKeT ObITh:
1. BpOXAECHHON;
2. mpuoOpeTeHHo! B mpolecce OOLIEHNUS;
3. mpuoOpeTeHHOH B MpoIecce CO3HATENbHBIX TPEHUPOBOK;
4. sce sviule nepeuucieHHble 6aPUAHTIbL GEPHDL.
27. Ilcuxoorudeckd MOOMJIBHBIX JI0Aeil OTIHYaeT ... .
MOJHOTA WX MOTPYXKEHUS B IIPOLIECC OOLICHHUS;
JIerKast KOHI[EHTpalusl BHUMAaHHS;
TOPOIUIMBOCTh PEYH M MaHepa TOPOIUTH COOECEIHUKA C OTBETOM;
nepeOuBaTh, MBITAsICh 3aKOHYUTH (pa3y BMECTO HETO;
6Cce nepeyucieHHoe.
28 Bce sin, U3 HUKe NepeYHCIIeHHBIX IYHKTOB, COOTBETCTBYIOT XapaKTepHuCTHKE IMCHX0JI0rHYe-
CKOIl pUTHIHOCTH?
JKU3HEHHBIH ONITUMH3M;
TPYAHOCTH B IPUHATHH CaMOCTOSTENIBHBIX PELICHNUH;
MOPONIUBOCHb PeYU U MAHEPA MOPONUMb cODECeOHUKA C OMBEmoM;
CKJIOHHBI YTOUHATH YK€ NPUHATHIC PEIICHUS;
CTpEMJIEHHE K aKTUBHOM JIESITEIBHOCTH.

Do
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29. JIroau, KOTOPBIM NPHCYLIE TAKOe KOMMYHHKATHBHOE KA4eCTBO KaK JKCTaBepHs:
1. no memnepamenmy XONePUKY U CAHSEUHUKU,

2. 3TO 3a4acTyro (prerMaTuKy U MENaHXOJINKY;

3. 3T0 aMOOBEPTHI;
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4. OHM XOpOUIO KOHTPOJIUPYIOT CBOU AMOLUH;
5. TPYZAHO MEPEKIII0YalOTCs C BHYTPEHHEr0 X0/1a MBICIIEN Ha AUAJIOT;
30. K om0xam B nponecce NOArOTOBKH NEePeroBOpoB M 0ecel OTHOCHTCS.
HE TOTOBUTHCS K IIEPEroBOopaM BOOOILIE;
nojaraTbcsa Ha UMIPOBU3ALIUIO;
MIOWCK PeLIeHHs B ITPOLIecce eperoBopoB/Oecesl;
y4eT MeJIbYailluX geraneil BCTpeuu;
6Ce NepeyUCieHHoe.
31. IloaroroBka K nmeperoBopamM BKJIIOYaeT cIeYIOLINeE 3TANBI:
1. BBIABNIEHHE 00MACTH B3aMMHBIX HHTEPECOB;
2. yCTaHOBJIEHHE Pa0OYMX OTHOIIEHHUHU C MAPTHEPOM;
3. perieHue OpraHU3alMOHHBIX BOIPOCOB (TIOBECTKA JHS, MECTO U BPEMSI BCTPEUH);
4
5

MRS

($opMyTUpPOBKa BAPUAHTOB PELICHUS U MPEATIOKEHUH 10 00CyKIaeMBIM BOIPOCaM;
6Ce NepeyUCieHHoe.

32. K npaBuniam, no3BOJISIOIIMM 3aHHTEPECOBATh cO00H M 3aMHTEPecOBATHCSI TeM, ¢ KeM 001a-
elIbCs OTHOCHTCH:

1. BBIOOp OOIIEMHTEPECHOH TEMBI;

2. HCIONB30BaHUE IIYTOK U OCTPOT;

3. ¢opma BozpakeHul, THna «MHue kaxercs, Bel ommbaerecky, «llo-Buanmomy, Bel HeBepHO HHGDOP-
MHUPOBAHBI»;

4. 3aMeHa OJHOCIIOXKHBIX OTBETOB «a — HET» Ha 000pOThI: «K coXaJIeHHUI0, 3TO HEBO3MOXKHO;

5. ece nepeuucnennoe.

34. YMeHHe cIylIaTh COCTOMT, 10 MHEHHIO CIIEHATNCTOB B 3TOI 00JIACTH, U3 CJIeIyIOLIHX cIara-
eMBbIX:

1. snumanue;
opyoiceniodue;
AKMUGHOCMb;
KOMIIETEHTHOCTB;
. T0OpOXKENaTeTbHOCTh.

35 Hacko1bK0 3HAYMMBI B IIEPerOBOPHOM IpoLecce CylecTBYIOIe HANHOHATIbHbIE Pa3Inius?

1. HaumonanbHbIe OCOOCHHOCTH HE HUMEIOT 3HAUCHUS;

2. Cmenenb 3HaUUMOCIU HAYUOHAILHBIX OCOOEHHOCMEN PA3IUYHA 8 KAHCOOM KOHKPEMHOM Crydae;

3. HaumoHanbHbIe OCOOCHHOCTH BIUSIOT Ha JIETIOBbIE OTHOLIEHHUS TOJNBKO MPH KOH(IIMKTE CTOPOH;

4. VIHTEHCHBHOCTH JIETIOBOTO OOILEHHS B COBPEMEHHOM MHUpPE MPHUBOAUT K "pPa3MBIBAHMIO" HALIMOHAIb-
HBIX TpaHuL, GOPMUPOBAHUIO EIUHBIX HOPM U TIPABUJL;

5. VMeroT 3HaUeHHE TONBKO Pa3inuyMsl 3aMaJHbIX U BOCTOYHBIX KYJIBTYP.

36. KakoBa meapb peajJliCTU4eCKOro KOH(pImKkTa?

a) JOCTUYb KOHKPETHBIX PE3yJIbTaTOB;

0) 1oCTHYb KaKUX-THO0 MPEerMYIIECTB (MaTepHaIbHBIX WM HEMATEPUAIbHBIX).

B) CHATHE HaNPSDKEHUs, CBOe0Opas3Has paspsiika.
1. TombKO a);
2. TombKo 0);
3. TOJBKO B);
4
5.

RS

a) ub);
a) U B).

37. Kakoii U3 nepe4ucJIeHHbIX NPU3HAKOB He OTHOCUTCSI K IPU3HAKAM KOHCTPYKTUBHOI ¢a3bl
KOH(pUKTA?

1. noanwlii yxo0 om npeomema 00CyHcOeHuUs1;
pasHorIacHs He MPUHUMAIOT HEOOPaTUMOTO XapaKTepa;
MPOSBIISICTCS B3aUMHAS HEYJIOBIICTBOPEHHOCTh XOJIOM OOIICHMUS;
MPOSIBIISIETCS B3aMMHAS HEYIOBIETBOPEHHOCTh APYT IPYTOM;
ONIOHEHTHI aJCKBATHO OLEHUBAIOT CBOE COCTOSIHUE U COCTOSTHUE MapTHEpa.
40 Kakoro Tuna Jm4yHocTeii Mo CKJI0HHOCTH K KOH(IMKTHOCTH He CyllleCTBYeT?
1. i KOTOPBIX KOH(IMKTHOCTh — TTOBEACHNUE B KOHKPETHOM CUTYaIIHU;
2. IS KOro KOH(PIUKTHOCTB — MOCTOSIHHBIN TIPU3HAK WX TTOBE/ICHUS;
3. 8000wWe HeKOHPAUKMHbLE THO0U;

DB
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4. nronu, THULUUPYIOLIHE KOH(DIUKT U1 AOCTHXKEHHSI COOCTBEHHBIX LIENeH.

5. moau, KeJarole cCaMOyTBEpAUTHCS B KOH(QJINKTHON CUTYaIUH.

41. Ilcux0J10TH CYMTAIOT, YTO KOH(INUKTHI -

1. ecTecTBeHHBI B JIUYHOU cepe;

2. Hen30eXKHEI B JIEIOBOM chepe;

3. ecTeCTBEHHBI U HEM30EXKHBI B TUYHOH cdepe;

4. ecTeCTBEHHBI U HEU30EXKHBI B JIEJIOBOM cdepe;

5. ecmecmeennbl u HeuzbedicHbl 6 0en060U U IUYHOU chepe.

45. 1N npaBWILHON OLEHKHM CYTH KOH(JIMKTA U ONpejie/ieHUs IMyTeil BHIX0Aa U3 Hero NcuxoJioru pe-
KOMEHAYIOT:

1. BeiienuTs OCHOBHYIO IPOOIIEMY;

2. OnpenenuTs NPUIMHBI KOH(IUKTA;

3. PaccMmoTtpers BapuaHThl BOSMOXKHOTO pa3pereHns KOH(IUKTa;

4. BbISICHUTB, KAKOBBI BEPOSATHBIE CIEACTBHS Ka)XI0TO U3 BO3MOXKHBIX yTeH paspeleHns KOH(INKTa;

5. Bce nepeunicnenHoe.

46. Pa3iM4YHBIMH 3JIeMeHTAMH CTPYKTYPBI MOPAJIN ABJISIOTCS:

1. HOpMBI

2. mpaBuia

3. 3anpeTsl

4. npuHIUIIBI

5. sce nepeuumciaennoe

47. I'naBHOM M onpeAensiomeil GpyHknueil MOpaJin siBJIseTCA

1. IEeHHOCTHO-OpUEHTHPYIOUIAs 2. BOCIUTATENbHAs 3.peayaamusnas

4. no3HaBaTenbHas 4. OLlEHOYHAS

48. K «uHCTpyMeHTaM» pPeryJMpOBAHUsI HPABCTBEHHBIX OTHOIIEHUIA OTHOCSTCS:

1. MOpaIbHO-3TUYECKHUE TPUHIIMITBI

2. 0011eCTBEHHOE MHEHUE

3. MOpaJbHBIN aBTOPUTET

4. Tpaguuunu, oObI4au, 3aoBeId, IPUBBIYKN

5. sce nepeuucnennoe

49. Kakasi pyHKIHMA MOpPAJIM IO3BOJISIET OLEHUBATH NMOCTYNKH, eJIM U CPeACTBA ¢ TOYKH 3PEeHHS
NMo0yK/1a01ero HaMepeHus ?

1. BociutarenbHas

2. MOMUBAYUOHHASA

3. perynsaTUBHAsA

4. mo3HaBaTeNnpHas

5. olleHOUHas

50. Kakast ¢pyHKnmMs MOpaJIn HanpaBJieHA HA PHoOpeTeHHe ITHYECKUX 3HAHHI, KOTOPbIe B KOM-
IJIeKce MOMOTalT ¢(hOpMYJIHPOBATH MO/e]Ib HPABCTBEHHOI'0 NOBeAeHus1?

1. BociuTarenbHas 2. MOTHBALIMOHHAA 3.peryasTUBHAA 4.no3nasamenvras 3. OEHOYHAs

51. OcoOeHHO cTPOrO COOTIOTAINCH M COOIIONAIOTCS TPABHIIA ITHKETA —

1. B crpanax CeBepHoOll AMEpPUKH; 2.B cTpaHax 3anaaHoil EBporsr;

3. 8 cmpanax Hanvuezo u bnuscnezo Bocmoka; 4. B Poccun; 5. B ctpanax CpenHeil Asuu;

52. Korpa B Poccun cTas ycuJieHHO BHeAPATBLCS 3aaIHbINH dTHKET?

1. B XVII B; 2. ¢ nauane XVIII gexa; 3. B koHie XIX Beka; 4.B Hauane XX Beka; 5.B HaIlle BpeMs.

53. K kakoMy BH1y 3TUKETA OTHOCUTCS ITHUKET, NPEINUCHIBAIONINI HOPMBbI IOBEeHNUS HA YJIU-
e, B rOCTSX, B TeaTpe, B 001eCTBEHHbIX MecTax?
1. nenmoBoit; 2. obweepasicoanckuil, 3. MPUIBOPHBIA; 4. BOMHCKUI; 5. MTUTUIOMATHYSCKHMA.
54. BobIIMHCTBO MPABUJI HACHTUYHBI WJIH B TOI WM MHOI Mepe COBIAJAIOT ITHKETA ....
00ueepadtcOancKo20 U QURIOMATNUYECKO20;
O0IIEerPaXKTAHCKOT'O | JISNIOBOTO;
JTUIIIIOMAaTUYECKOTO U BOMHCKOTO;
JUTIIIOMATUYECKOT0 U MPUABOPHOTO;
MPUIBOPHOTO U BOMHCKOTO.
55. C xaxoro Bo3pacra cieqyeT HAYHHATH 00yYeHHe ITHKeTy?
1. ¢ mnadenueckux nem; 2. B HAYAJIBHOW IIKOJIE; 3. B CpEIHEH IIKOJIE;

M
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4, 06yqa$[c5 B Cp€AHC-CIICIMAJIBHOM WJIM BBICHICM y‘l66HOM 3aBCIOCHHUU, 4.K01"I{a HOHaI{O6I/ITC$I.

56. PykonoxxaTue npu BCTpede WJIM NMPH NPeACTABJEHHH MYKYHHBI U KEHINNHBI COBEPIICHHO

HEYMeCTHO -
1. B mrOOBIX JCNOBBIX BCTpeyax; 2. B HEO(QHUIMAIBHBIX BCTpEYax;
3. B cTpanax Bocroka; 4. 8 MYCYTOMAHCKUX CIPAHAX;

2. TpH BCTpeYe MHOT'OYHMCIICHHON Jelieraluy.

57. Bxoast B KOMHATY, Ile CHAAT NO{YUHEHHbIC, PYKOBOAUTEJIb —

1. He 3m0pOBaercs MepPBBIM; 2. TIEPBBIM MPHUBETCTBYET BCEX;

3. oOMeHHMBaeTCs CO BCEMH PYKOIOXKATHAMM;4.310pOBACTCS TIEPBBIM, COTPYAHUKU OTBEUYAIOT, BCTaBas;
5. 300posaemcs nepgvim, cCOMpYOHUKYU OMEe4aiom, He 6Cmasasl.

58. IloceTnTesb, BXOASIIINA B KOMHATY YYpeXKAeHUs -

He Q0JiCeH CIy4amy 8 08epb;

HE JOJDKEH CTy4aTh, €CIM B KOMHATE HAXOJUTCSl HECKOJIBKO COTPYAHUKOB;
JOJDKEH MOCTY4aTh, 3aTEM BOUTH;

JIOJKEH MOCTY4aTh, OTKPBIB IBEPh CIIPOCUTD Pa3pelleHus BOWTH, 3aTEM BOUTH.
JIOJKEH MOCTYYaTh U BOMTH TONBKO MOCTE MOJI0KHUTEBHOIO OTBETA;

SNk W~

59. Ilpu INYHOM 3HAKOMCTBE BU3HTHAS KAPTOYKA —

1. He Bpydaercs; 2. Bpydaercs 0e3 peueBOro rnpeacTaBiIcHus;

3. epyuaiowull 6CIYX NPOUSHOCUM UM U PAMUNUIO,

4. Bpy4aromui MoJIUCHIBAETCS U IPOCTABIISIET AATY;

5. Bpy4aromui BCIyX MPOU3HOCHT UMl U (paMUIIHIO, TIOMUCHIBACTCS U IPOCTABIIACT JATy.

60. Huxorna u HUKOMY He peKOMeHyeTCs JapuTh -
1. uacwi; 2. 6yTHUIKY 0€3 hUpMEHHOI KOpOOKH;
3. CIMILIKOM JOpOroM MOJapoK; 4. TMYHBIE BEILY; 5 UBETHI, HE CHSIB YIIaKOBKY.

61. YUro oTsimyaeT nmepcoHaT KOMIIAHMH-OPTraHU3aTOPA MPE3eHTALMH OT rocTei?

1. HaepyOHble umeHHble KaPMOYKU C YKA3AHUEM DaAMUNUY, UMEHU, OMYECMBA U OONHCHOCHIU,
2. swvinoauenue poau "xoszses";

3. panymue u TOTOBHOCTb OMOYb; 4.yBEpEHHOCTh U PaylIue;

5. ctpemsieHne oOecTiednTh TocTel Beeil HeoOXxonumon nHpopmanmei.

62. Ilpu npoBeeHNH NPe3eHTAUNH 0OCHOBHOE BHUMAHHME HEO00X0IMMO YIEJIUTh -
1. mpoueccy yromenus 1 co3naHus XOPOLIET0 HACTPOCHHUS;

2. ToMy, 4TOGBI pa3Mep MOMEIIEHHs COOTBETCTBOBA UHMCITY IPUTTIANICHHEIX;

3. momy, umobui donecmu 0o npUIAWEHHBLX NOTHYIO UHDOPMAYUIO O KOMIAHUL,

4. HaJIaguTh JUAJIOT C IIOTCHIMAJIbHBIMU KIIMCHTAMU
5. MY3BIKaAJIbHOMY COIIPOBOKACHHUIO ITPE3CHTAIIUHU.

63. IlpueMbI HOCAT A€eJIOBOI XapaKTep W MPOBOIAATCS € HEIbIO -
1. yenv6renus u pacwupenus xonmaxmos;

2. NOy4€erus HVO!CHOIZ uﬂd)opfwauuu 6 HEOd)uuuaﬂbHOﬁ 06C7’I’laH06Ke,'

3. yCTaHOBJIEHHS HOBBIX KOHTAKTOB; 4. IpUeMa MUIIY; 5. AeryCTaluy HAUTKOB.
64. Bug npuema u3dupaercs B 3aBHCHMOCTH OT ... .

]. cayuasd, no Komopomy HEe0OX00uUMO ycmpounib npuem,

2. BPCEMCHU IMPOBCACHUA ITPUCMA, 3. cTraTtyca FOCTCP’I;
4, MNpOAOJDKUTCIIBHOCTU Hp66LIBaHI/I$I JCICranuu, 5. KOJIM4YECTBa YWICHOB Jciacramnuu.

65. UTo OTHOCHTCS K OCHOBHBIM PeKOMEHAAMSM IOBeleHNs Ha mpueMe?
HE IIYMUTE;

HE CyeTUTECH;

He Oeraiite;

He MpUBJIEKaTe BHUMAHHSI CBOCH OIEXKI0M;

6ce nepeyucienHoe.
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BOHpOCLI o TeMaM IUCHHUIIJINHBI
HepequL KOHTPOJIbHBIX BOIIPOCOB JId OLICHKKW Ha CCMHUHAPCKUX 3aHATHAX YPOBHSA

3HaHU# 1o aucuuiuinHe «OCHOBBI AEJIOBOM KOMMYHHUKAILIMK, TOJy4aeMbIX B X0JI€ OCBO-
enus xomnerenuuii OK-3, OK-5 , IIK-17

Tema 1. Memooonozuueckue ocHoswl u nousmuiinsiti annapam kypca (OK-3, OK-35, I[1K-17)

1. TloHATHA: «3THUKa», «MOpalby), «OOIIEHUE», «IeNI0OBas KOMMYHMKALIUS», «ITHUKA JIEIIOBOM
KOMMYHUKAITN».

2. Tlpenmer — ncuxojoruyeckas 1 HpaBCTBEHHAsI CTOPOHBI JESITEIBHOCTH U OOLIECHHS JTIOACH;

[Icuxuueckue mpolecchl, CBOWCTBA U COCTOSIHUS PA3HOTO poJia pabouuX, AEIOBbIX TPYIIII.

4. Uenu: ¢opMHUpOBaHHE y JEIOBBIX JIOJICH COOTBETCTBYIOIIUX ICHUXOJIOIMYECKHX W HpPaB-
CTBEHHBIX KaueCTB.

5. 3apmauu: mojaiep)kaHue YCTOWYMBOCTH, CTAOMIIBHOCTH OM3HECA M OpraHU3allH, JOJDKHOTO
YPOBHSI KOMMYHHMKALIUU C KJIWEHTaMHM, MOTPEOUTENIMU PEKIAMHOTO MPOAYKTa, ONTHMH3a-
UK pabouux TPyl

6. CoBepiIeHCTBOBAaHME METOIOB MOI00PA U MCIIOJIb30BAHMSI IIEPCOHANIA; pa3pelieHne BHYTPU-
Y MEXTPYNTIOBBIX KOH(JINKTOB;

7. BpipaboTka crnocoOOB ONTHMM3ALMU MOPAIBHO-TICUXOJIOTMYECKOTO KIMMaTa B KOJIJICKTH-
Bax;

8. Omnpexnenenue crocoOOB MCUXOJIOTUYECKOH 3aIUTHI OT CTPECCOBBIX CUTYAITHH.

9. Mogenb TPEXMEPHOTO YIPABICHYECKOT'O MBIIUICHHS.

10. O6ecrnieuenue o6meit 3pPpekTHBHOCTH peKIIaMHOTO OU3HEca, ero MPHUOBLTEHOCTH.

Tecr - «O0MMTENBHBIN JU BBl YeJ0BEK?»
Tect MO3BOJIUT ONMPEAETUTh YPOBEHh KOMMYHHKA0EIBbHOCTH CTYACHTA, pa3o0paThCsi B 0CO-

OEHHOCTSIX €ro CTHJIS OOIICHHUS.

1. Ecnu Bac mpuriacui B TOCTH YEJIOBEK, KOTOPOMY Bbl HE CUMITaTH3UPYETE, TO MPUMETE JIN

BBI 3TO MpHUTJIAIeHUE?

(O8]

a. /a;
0. ToybKO B UCKITIOYUTEIBHBIX CITy4asx;
B. Her

2. IlpencraBbTe cebe, YTO B TOCTAX BBl BEIHYXICHBI CUIETh OKOJIO YEJIOBEKa, KOTOPOTO BBI
cunraere cBouM BparoM. Kak Bbl ce0st oBesete?
a. He Oyny oOpamath Ha HETO BHUMAHMS;
0. byny oTBedaTh TONBKO Ha €ro BOIPOCHI;
B. IlombITarock 3aBA3aTh ¢ HUM HEIPUHYKIEHHBIN Pa3roBop.
3. Bbl TonbKO YTO coOpanuch 3aiiT B OJTHY KBapTHPY, HO BHE3AITHO CIIBIIINATE, YTO TaM BO3-
HUK ceMelHbIi criop. UTo BbI caenaere?
Bce-Taku 1103BOHIO.
ITopoxny, moka crop NpeKpaTUTCS.
Viiny.
UYro BBI clienaeTe, eciiy B TOCTAX BaM MpPEIoKaT 0J1t010, KOTOpOE BBl He JoouTte?
HecmoTps Ha oTBpallieHne, ChbeM €T0.
Ckaxy x035€BaM, YTO HE MOT'Y €r0 €CTb.
ITokanyroce Ha OTCYTCTBUE aIIIETUTA.
Kakoii 6yrepOpo/1 Bbl 00bIYHO BbIOUpaeTe?
Campblii Ty4imit.
CaMblii MaJIEHbKHUI.
B. bimxkaimmuii ko MHeE.
6. Uto BbI npeanpruMeTe B TOM CIIydae, €CJIM B KOMIIAHUM BHE3AITHO HACTYIMJI IIEPEPHIB B
pasroBope?
a. Ilomoxmy no Tex mop, moka KTo-HUOYb HE HAYHET Pa3roBOp Ha HOBYIO TEMY.

oaOp LE o AR OV
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0.

Cam Haiiny KaKyro-HUOYIb TEMY.

7. IlpencraBbTe, 4TO BHI Te-HUOY b OMAU B HEMIPUATHOE TIOJI0KEHUE. Pacckakere v Bbl
00 3TOM CBOUM 3HAKOMBIM?

oOP ow o

B.

OOs13aTenbHO.
Tonbko Apy3bsM.
He cxaxy HU OJHOMY UETIOBEKY.

. JloGaBnsere nmu BBl 4TO-HUOYIb OT ce0s B paccKa3bl, KOTOPBIE CIBIIIAIN OT APYTUX?

Ha.
C 0o4eHb HE3HAYUTENIBHBIMU "yITy4IlIEHUAMHU".
Ilouru Her.

9. HocuTte nu BbI ¢ co00it poTorpaduro 100MMOro 4eroBeKa 1 MOKa3bIBaeTe JIH ee Apy-

3paM?
a.
0.

B.

10.

Ta?
a.
0.
B.
11.

Ha.

Wnorna.

Huxorpa.

UTo BHI fenaere, eciiu, Oyyudd B KOMIIAaHUH, HE IOHUMAETEe PACCKa3aHHOTO aHEKI0-

CMeroch BMECTE CO BCEMU.

Ocraroch cepbe3HbIM.

[Tporry, yT0OBI KTO-HUOYIb OOBSACHUI MHE CYTh aHEKAOTA.

Yro BBI IpeANIPUHUMAECTE, €CIIU, OYAY4YH B KOMIIAHUHU, HAUWHAETE OIIYIIATh PE3KYIO Io-

JOBHYIO 00J1b?

a.
0.

B.

12.

Moutua Tepruito.

[Tpomry TabaeTKy OT roJOBHOU 60JIH.

Nny nomon.

Yto BBl Aenaere, €clid, HaXOJsACh B T'OCTAX, y3HAeTe, YTO MO TEIEBH30pY ceifuac

HAYHCTCH nepeaada, KOTopasa HHTCPCCYCT TOJILKO Bac?

a. IIpomry, yTOoOBI X031H BKIIOUUI TEIEBU30P.

6. CwmoTpIo ee B coceTHEe KOMHATE, YTOOBI HE MEIIaTh OCTAIBHBIM TOCTSIM.

B. OTka3pIBaloCh OT MPOCMOTpA IEpeayn.

13. Bbl HaxoauTech B roctax. Kakas cutyanus s Bac 6oiee komdpopTHas?

a. Korpa pa3siekato rocreil.

6. Koraa mMens pasBiekaror apyrue.

14. Obnanaere 1 BbI MPUBBIYKON 3apaHee pelaTh, KaK JI0Ir0 CMOXKETEe OCTaBaThCs B TOCTAX?

a. Her.

6. MWnorma.

B. Ja.

15. KoppecnnoHeHT ra3eTsl B35l y Bac MHTEpBbI0. KakoBa Baiia peakuus?

a. /JloBousieH, eciiv 3TO UHTEPBBIO HalleyaTaroT.

6. Xorten Obl, YTOOBI 3TO OBUIO YK€ B IPOIILIIOM.

B. MHe 310 coBceM Oe3pa3anyHo.

16. Cmornu OBl BbI O€CTIPUCTPACTHO OTHECTHUCH K JIIOJSIM, KOTOPBIX TE€PIIETh HE MOXKeTe?

a. besycnosHo.

6. Tonpko B BUE UCKITIOYCHHUS.

B. He 3agymbIBanics HaJ 3TUM BOIIPOCOM.

17. Cornamraerech a1 Bbl C MHEHUEM JPYTUX JIOJEH, €CJIM OHO CIIPABEIJINBO, HO IS Bac He-
O5aronpusiTHO?

a. He Bcerna.

6. Cornamaroce.

B. He cormamarocs.

18. Korzaa BbI IpekpalaeTe CropuTh?
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Uewm ckopee, TeM Jrydlie.

Korpga 3T0T criop He uMeeT HUKaKoOro CMBbICIIA.

[Tocne Toro, KaK st yoeIuia CBOero ONmoHeHTa.

9. Ecnu BBI 3HaeTe HAU3YCTh CTUXH, TO OyJeTe U YUTATh UX B oOIIecTBe?

C yIOBOJILCTBHEM.

Ecmu 06 3TOM mompocsT.

Hu B koem ciyuae.

0. IIpencraBbTe cebe, 4TO BHI KUBETE BO BpeMeHa rpada Moute-Kpucro, cuaure B moa-
36MHOW TIOPbME M BHE3AIIHO Y3HAETE, YTO B COCEIAHEN KaMEpE 3aKJIFOYEH Balll 3JICHUIIHI
Bpar. HauHeTe Ji1 BBl C HUM NIEPECTYKUBATHCA?

NE O —® O

a. Kax moxHO ckopee.

0. Korna He cMory 60sbliie TepreTb 0JMHOYECTBA.

B. Huxorpa.

21. Ectb 11 y Bac 0OBIKHOBEHHUE BCTpeuaTh HOBBIN ro Ha TiIaBHOM MIomaam ropojaa?
a. Ha.

0. Her.

B. ITox HoBelit TO 1 OOBIYHO CILIIIO.

Homepa Bonpocos
Hosu- [ 1 1213456 7[8]910[11]12]13]14]15]16][17]18]19]20 21

117041
(myHK-
TBI)

a (2000|510 0|5 |30(15{0|0|5]01{20[0 1015|250 |0 205

6 | S5|5(10/0 S |I5|5|5|5|5|10/5|5|5]|0|5|5|5|5|5]60

B |0(25{0|5(10{-]0|0|10{10|0 (10| - |15/5(0|0|10/10] O |10

WuTepnperanus pe3yinbTaToB

ITocrne moacuera OayIOB BBl MOXKETE OTHECTH Ce0s1 K OJTHOM M3 CIIeTyIOIIUX TPYIIIL:

280 - 300 GannoB. Bo3HukaeT mo103peHue, YTo BbI HE BCETIa BHUMATEIHbHO YUTAIM TIOCTaB-
JICHHBIE BOTIPOCHI MJIM HE BCET/Ia UICKpPEHHE Ha HUX OoTBe4atd. [IpoBepbre-Ka cebs ere pas.

200 - 280 GamoB. Bel MokeTe OBbITH TOBOJBHBI COOOH - MO KpaifHEeH Mepe B TOM, UTO Kaca-
eTcs BalIMX OOIIECTBEHHBIX CHOCOOHOCTEH. BBl OXOTHO MpOBOIUTE CBOOOJHOE BpeMsl Cpeau
Jo/iel U B JII0OOOM OOIIECTBE SBIISICTECH JKEIaHHBIM TocTeM U cobeceHnKoM. Brl obnamaere xu-
BBIM YMOM, BIICYATJIUTEIIBHBI, XOPOIINH CIYIIATENb U PACCKA3YMK. DTH U HEKOTOPBIE JPyrue Cro-
COOHOCTH YacTO JIENAI0T Bac AYIIOH KOMITAHUH.

100 - 200 GanoB. Barie oTHOMIEHHE K OOIIECTBEHHOM KU3HU HENerko onpeneuth. C of-
HOHW CTOpOHBI, BbI 00J1a/1a€T€ CBOMCTBAMU U HAKJIIOHHOCTSIMH, KOTOPBIE JIETal0T BaCc MPHUATHBIM IS
o0IIecTBa YeIOBEKOM, C JIPYroi - MpoYyHe KayecTBa BAIeTO XapakTepa Kak Obl 3aTEHSIOT IEpBbIE.
B 1ienom BBl MOKeTe 4yBCTBOBAThH Ce0sl BIIOJIHE Y/IOBJIETBOPUTEIBHO B OOIIIECTBE, XOTS BaM HE BCe-
IJa JIETKO yJaeTcs MPUCTIOCOOUTHCS K OKpykatouuM. OTHaKo B 00IECTBE, B OKPYKEHUH JIIOJICH,
KOTOPBIM BBl CUMITATU3UPYETE, BBl YACTO MPOBOAUTE OYCHb MPUATHBIC YaCHI.

50 - 100 6annoB. Bam HY)XHO MpHU3HATHCS B TOM, YTO, KaK IMPaBUJIO, BBl JTIOOUTE OAMHOYE-
CTBO M B Y3KOM CEMEHHOM WIIH JPYKECKOM KpYyr'y 4yBCTBYeTe ceOsl 3HAYUTEBHO JIydllle, YeM B
00bIION KOMMaHuU. YTO 5K, MHOTHME 3HAMEHHTBIC JIIOJM, BOILIEIIINE B UCTOPUIO, HEPEIKO MPH-
HA/IJICKAIN K ATOM KaTeropuu JIOJEH.

0 - 50 GanoB. BbI cuIikoM 3aMKHYTHI U JKUBeETe, U30eras odmecTa Apyrux moaei. Cose-
TyeM BaM ObITh OOOLIUTENbHEE, 3TO HEOOX0AUMO, B TIEPBYIO OUEPEb, UMEHHO Ul BaC CAMUX.
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Tema 2. Ocrnosnvie npunyunst smuxu u xapakmep oenogou kommynuxayuu. (OK-3, OK-5, I1K-
17)
TeopeTnueckne MpeANnoChIIKY CTAHOBIEHHSI 3TUKH JEI0BOM KOMMYHUKAIIUH.
DTHKA J1eI0BO KOMMYHHUKAIIMH B UCTOPUH (HUIIOCO(DCKOI MBICIH.
Otuka B yuenun Kondynuus, Coxpara, [Inarona, Apucrorens.
3aKO0H «B3aMMOIOMOIII B IEPBOOBITHOM OOIIECTBE, CAMOIIOKEPTBOBAHHE.
[IpuHnun cripaBeIMBOCTH «/lecsATh 3anoBenecii».
«30J0TO€ IPABUIIO» OOIICHUS U HPABCTBEHHOCTH.

7. OTTEHKH 3TUYECKUX HOPM (HALMOHAJIBHBIE, PENUTHO3HBIE, KJIACCOBBIE, COLMAIBHBIX
MPOCIIOEK, MPO(EeCCHOHAIBHBIE).

8. IlpaBuna oOmenus (nmpasuia ['paiica): KonudyecTBa, KauecTBa, PeICBaHTHOCTH, CTUIIAL.

9. DOTuKa 1e70BOM KOMMYHUKALIUH «CBEPXY-BHU3.

10. HpaBcTBeHHBIE ATATIOHBI U 00pa31bl HOBEJCHUS PYKOBOJUTEIS.

11. OcHOBHBIE MPUHLMIIBI 3TUKH JEIOBON KOMMYHHMKAIIUN «CHU3Y-BBEPX», «I10 TOPU30HTA-
.

12. JlenoBas 5THKa U ee crnennpuka (MpeAnpuHUMATENECTBO — COPEBHOBAHUE MHTEIICKTOB,
JOTIYCKAIOLIEe YMOJIYaHUE, XUTPOCTH, HEOKUJAHHBIE XObI).

13. OO6s13aTeTBHOCTh, OTBETCTBEHHOCTh M KOMIIETEHTHOCTH — TJIaBHBIE COCTABJISIOIINE JIENIO-
BOU OTUKH.

AU S e

TecT - «ITHKA NOBeIeHUS B OPraHU3aLUN»

Br160op noBeneHus u croco0oB OOIIEHHs 4acTO O0YCIIOBJIEH HAJMYUEM Pa3HOPOJHBIX (hak-
TOPOB CUTYallUH U OCOOCHHOCTSMHU JTMYHOCTH. UTOOBI MPOAEMOHCTPUPOBATH KOMIUIEKC MOpaJIb-
HBIX TIPOTUBOPEUMH, KOTOPHIE OXKHMJAIOT B OOLICHUH JEJIOBOTO YEJIOBEKA, BOCIOJIb3yeMCs Cie-
TYIOIIMM TECTOM.

OTBeTbTe Ha BOIPOCH U IOJICUUTANTE Pe3yabTar.

Omnpenenure CBOIO CUCTEMY IIEHHOCTEH B HIDKECIEIYIOUIUNX CUTYaIMX, HCIIOJB3YS CIEHy-
IOIIME BAPHAHTHI OTBETOB!

- coBepuieHHo cornaceH - CC;
- corJiaceH -C;
- HE corjaceH - HC;

- coBepleHHo He coryaceH - CHC

1. He cnenyer oxuaarp, 4yto paboune OyayT cOOOIIaTh O CBOMX OIINOKaX PyKOBOJICTBY.

2. BO3MOXHBI CilyyaH, KOT/1a pyKOBOJUTENb JIOJDKEH UTHOPUPOBATh TPeOOBaHMS KOHTPAKTa
Y HapylaTh CTaHAAPThl 0€30MACHOCTH, YTOOBI CIIPABUTHCS C JICTIOM.

3. He Bcerna BO3MOKHO BECTH TOYHYIO PETUCTPAIIUIO PACXOJOB JJIS OTUYETHOCTH, MHOTJA
MO3TOMY HEOOXOIMMO J1aBaTh MPUMEpPHBIE IU(PHI.

4. BpIBaIOT CilyyaH, KOT/1a Hy)KHO CKPBITh HEOJIaronpusTHYI0 HH(POPMAIIHIO OT HAYaIbCTBA.

5. Ham cnegyer penaTh Tak, Kak BEJST HAIlM PYKOBOJIUTENH, XOTS MBI MOXEM COMHe-
BaTbCs B IIPABUJIILHOCTH 3TUX JACHCTBUM.

6. lHorna HE0OX0IUMO 3aHATHCS IMYHBIMHU JIeJIaMHu B pabodee Bpemsl.

7. Ilcuxonoruyecku MHOTJA LielecooO0pa3HO 3a/1aBaTh LEJTH, HEMHOTO IPEBBIIIAIOININE
HOPMY, €CJIM 3TO MMOMOKET CTUMYJIMPOBATh YCUIIUSI PAOOTHUKOB.

8. 51 ObI pacKpbLI «OKeJIATEIbHYIO JaTy» OTIPY3KHU 3aKa3a, YTOObI 3aMOIY4YUTh 3TOT 3aKa3.

9. MOHO MOJIb30BaThCs CITYKEOHOH JIMHUEH CBSA3M JUIS TUYHBIX T€IEPOHHBIX Pa3rOBOPOB,
KOTJIa €10 He MOJIb3yeTCs KOMIaHMUS.

10. PykoBOACTBO AOKHO OBITH OPUEHTUPOBAHO Ha KOHEUHYIO 11€JIb, TIOITOMY I1€J1b OOBIUYHO
OTIPaBJIBIBACT CPECTBA.

11. Ecnu paau moiydeHus KpyHMHOTO KOHTpakTa moTpeOyercst yCTpOMcTBO OaHKeTa MM
nerkas nedopmanus MOJUTUKH KOMIIAHUH, S J1aM Ha 3TO pa3pelieHue.
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12. be3 HapylmeHHs MOJUTHKHA KOMIAHUU U CYIIECTBYIOIIMX HMHCTPYKLIHH JKUTh HEBO3-
MOJKHO.

13. OT4eTsl MO KOHTPOJIIO TOBAPHBIX 3aIIacOB HY)KHO COCTaBISATh TaK, YTOOBI MO MOJIY-
YEeHHBIM TOBapaM (PUKCHPOBANIHCH «HEXBATKW», a HE «M3IHIIKW». (DTHUeckas mpobiema
37IECh Ta )K€ camasl, 4TO y KacChl, KOTJla KacCUp CIaeT MEHbIIIE C/IauH.)

14. Ucnonp30BaTh BpeMsi OT BPEMEHH KONMHUPOBAIBHYIO MAIIMHY KOMIAHUU ISl JIMYHBIX
WJIM MECTHBIX IIeJIeH - BIIOJIHE IPUEMIIEMO.

15. YHectn nOMOH TO, YTO fABJIIETCA COOCTBEHHOCTBHIO KOMIAaHMM (KapaHnaiiu, Oymara,
JICHTBI JJIS MUIIYIIEH MAIIMHBL U T.1.), Ul JIMYHBIX HYXJI- IpHeMiIeMasi JOMOJIHUTENIbHAs JIbro-
Ta.

Onenka orseroB B 6aanax: CHC-0O,HC-1,C-2, CC -3.

Ecnu BBl HaOpanu B cymMMe:

0 - T'oTOBBTECH K LIEPEMOHHH KAHOHU3ALIMU B KQUECTBE CBATOTO.

1-5 - BaM MOHO MJITH B €IUCKOIIBI.

6-10 - BpiCOKMIi 3TUYECKUI YPOBEHBD.

11-15 - ITpuemnemslii STUUECKUN YPOBEHBD.

16-25 - CpenHuii ’TUUECKUN YPOBEHBD.

26-35- TpeOyeTcsi MOpaTbHOE COBEPIIICHCTBOBAHHUE.

36-44 - TIporcxoauT OBICTPOE COCKANB3BIBAHKE B MIPOTIACTD.

45 - OxpansiiTe IEHHBIE BEIU OT CaMOTo ceOsl.

Tema 3. Dmuxa u pazeumue 0en1080U KyIbmypsbl YNPAsieHUus nepcoHaiom 8 opeanuzayuu. (OK-
3, OK-5, IIK-17)

1. YcnoBust BeIpaOOTKHM M MPUMEHEHHs ASTUYECKUX MPUHLIUIOB B Poccun. Ponb aBTapkuye-
CKOH BJIACTU U PEIIUTUU.

2. Iepuoasl yKperaeHus U 0caabIeHHs 3TUYECKUX HOPM. «30JI0TOM Bek» — XIX-bIii.
Pa3BuTtne 0:1aroTBOPUTEILHOCTH U MEIICHATCTBA — POCCUHCKOTO MPEANPUHIMATEILCTBA.
DBOJTIONHMS TUIIOB JICJIOBBIX JIIOAEH U (POPMBI CAMOOPraHU3aIMU AEJI0OBOTO COOOIIECTBA.
[Tpo6emMbl MEKXIMYHOCTHOTO OOIIEHUS B TPY/AaX POCCUHCKUX YUECHBIX.

CoBpeMEHHOE COCTOSITHUE POCCUHCKOMN AETI0BON KYJbTYPHI.
OOm1re yepThl COBPEMEHHOTO POCCHIICKOTO MPEANPHHUMATENBCTBA.

8. CoBpeMeHHbIE B3Il HA MECTO THKH B JIEIOBOM OOIIEHUH: BO3MOKHOE MPOTUBOpE-
qre MEX]ly 3TUKON 1 OU3HECOM.

9. HMHIuBHIyaTMCTHUECKUE NEPEKOCHI.

10. CoumanbHble TUIIBI POCCUNCKUX MPEAIPUHUMATENEH.

11. BoiieBble TOUKM 3TUYECKOTO PA3BUTHSI POCCUNCKOTO NPEAIPUHUMATEIBCTBA.

12. CHuxeHMe IJIaHKU IPaBOBOTO PErYIMPOBAHUS. JPO3Us OCHOBHBIX STUYECKUX HOPM.

13. Pacumnpenue 30HbI HEPETYIUPYEMbIX OTHOLIEHHUH.

14. 3agauu BO3pOXKIACHHUS HPABCTBEHHOCTU M 3TUKU B 00JacTu OM3HECA U PEKIIAMHOTO Jie-

Nownhkw

na.
15. Konekc nmpennpuHUMAaTENbCKON ITUKH.
16. OCHOBBI 1€T0BOM ATHKH.
17. JlenoBas 3THKa B peKiIaMe.

Tema 4. Muozomeprnocmo auunocmu oenosoco napmuepa. (OK-3, OK-35, I[1K-17)
1. Tlomsatus: «becco3HATEIbHBIC TMCHUXUYECKHE MPOIECCH», «IICHXOJOTHYECKAs 3aluTay,
«OKCTPaABEPCUS», KHHTPABEPCHUSD).
CTpyKTypa ICUXHUKH JIeJIOBOTO MapTHEpPa.
3. OmubouHbIe NEHCTBUS B I€IOBOM OOIICHUH.
4. Tlcuxoyoruyeckas 3amura B AeI0BOM OOIICHHUH: 3alIUTHBIC MEXaHU3MBIL.
5.  DkcTpaBepcHs U MHTPOBEPCHUS B JICJIOBOM OOIIICHUH.

N
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6. Tunonoruu TMYHOCTHU: TEOPUSI TEMIIEPAMEHTOB

7. T'mnmoxpara, Tunosnorus FOura, tunonorus Maitepc-bpurrc (MBTI), connonuka.
8. Ilcuxuueckue GyHKIIUH JIEIOBBIX TAPTHEPOB B AEIOBOM OOILICHUH.

9. KomnekTuBHOE O€CCO3HATENBHOE B I€JI0BOM OOIIECHUH.

10. ApXeTurr COBECTH B JICJIOBOM OOIIECHUH.

Tema 5. Peuesas kommynuxayus: nousmue, popmol u munst. (OK-3, OK-5, I[IK-17)
1. TloHATHA: KKOMMYHHUKALUA», «I3bIK», «PEUbY», «MBILUICHUE», «PEUEBasi ACATEIbHOCTD.
2. Buabl pedeBoii 1eAT€TbHOCTH.

3. JlenmoBoe oOlIeHNE KaK peueBasi KOMMYHHUKAITHSL.

4. Mopenb peyeBoil KOMMYHUKAIUH.

5. Tunel pedyeBON KOMMYHHMKALUHA U UX XapaKTEPUCTHKA.

6. DOyYHKIMOHAJIBHO-CMBICIOBBIE TUIIBI PEYH

7. @OYHKIMOHAJIbHBIC CTUIIU PEUU.

8. PeueBas HOpMa M KyJlbTypa peuH.

9. CnoBapHblif 3an1ac A€JIOBOTO YEJIOBEKA

10. Knaccuueckue npaBuiia BeICHUs AAJIOTA.

11. ®donbknopHbIE IpaBUIa PEYEBOIO 3TUKETA.

12. Kynbrypa peun. OCHOBBI YCTHOTO OOILIEHHS.

13. 3akoHbl MyOIUYHOI peyn.

14. Crparerus BeieHUs peuu.

15. KomMno3unus 1 CTHIIb peyd MPH JeT0BOM OOLICHHH.

16. Putopuxa.

17. Bo3gaeiicTBue Ha ayJUTOPHUIO.

18. DopMyIIbl JIOTHYECKOTO YOSKICHUS.

19. TlocTpoeHue aprymeHTaluH.

20. TakTu4eckue MpUEeMbl HCIIOJIb30BAHMS apTyMEHTOB U (POPMYJT JIOTHYECKOTO YOCKACHHUS.
Tecr - «YMeeTe 11 BbI BECTH [1eJ10BO€ 00CYKICHHE)»

Tect moMo)keT mnpoaHaIW3MPOBaTh JIMHUIO BAIIEro IIOBEIEHUS BO BpeMs IPOMU3BOJ-
CTBEHHOTO COBEIIaHUs, Oecebl, IEPEroBOPOB, ONPEACIUTh CTUIIb MoBeAeHus. CaenyeT uMeTh B
BHUJY, YTO KaXK/JbIM U3 3TUX CTWJIEH 3aBUCUT OT KOHKPETHOU CUTyalluu. B oqHUX ciydasx ycrex
IIPUHOCUT AaBTOPUTAPHOE IOBEJIEHUE, HE AOIYCKAIOIlee BO3PAKEHUM, B APYTUX - TaKTHUYHOE,
ruOKoe MoBe/ICHHE.

Heob6xomuMo BRIOpaTh OJIMH U3 MISATH BAPUAHTOB OTBETA: «HET, TaK HE ObIBACTY; «HET, KaK
MIPAaBUJIO, TaK HE ObIBACT»; «HEOIpenelEHHAs OLIEHKA»; «Ia, KaK, MPaBWIIO, TaK ObIBacT»; «aa,
TaK ObIBACT MMOYTH BCET/Ia.

1. Jlaro MOAUMHEHHBIM MOPYUYEHUS JaK€ B TOM CIIydae, €CJIM €CTh ONAaCHOCTb, YTO MPH HX

HEBBINOJIHEHUH OYyT KPUTHKOBATH MEHS.

2. Y MeHs Bcerja MHOTO UJEH U TUIaHOB.
3. S npucnymmBaroCch K 3aME€YaHUSIM APYTHUX.
4. MHe B OCHOBHOM YyJIaeTCs MPUBECTH JIOTHYECKUE U TIPABUIIbHBIC apIYMEHTHI IIPU 00CYX-

TEHUSIX.

5. Sl mactpamBaro COTPYJHHKOB Ha TO, YTOOBI OHU PEIIAIH CBOM 3a/1a4l CAMOCTOSTEIIHHO.

6. Ecnu MeHs KpUTHKYIOT, TO 5 3alllMILA0Ch, HECMOTPSI HU Ha 4TO.

7. Korpa npyrue aroau NpuBOAST CBOU J0BOJBI, sl BCETAA MPUCIYILINBAIOCH.

8. Jlmst TOro 4yToOBI MPOBECTH KAKOE-TO MEPONPUATHE, MHE IPUXOJUTCS CTPOUTDH IUIAHBI 3a-
paHee.

9. Cpowu oumoOKH s, KaK MPaBUIIO, IPU3HAIO.

10. 4 npemuiararo anbTepHATUBBI IPEIIOKEHUAM APYTUX.

11. 3amwuimaro Tex, y Koro ectb TpyAHOCTH.

12. BpICKa3bIBai0 CBOM MBICIIM C MAKCUMAIIBHOW yO€IUTEIbHOCTBIO.
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13. Moii 3HTY3Ma3M 3apa3UTEIEH.

14. S npuHMMaio BO BHUMaHUE TOUKY 3pEHUS APYTHX JIIOJCH U CTapaioch OTPa3UTh €€ B Ipo-
€KTE pEeLICHUS.

15. OObI4HO 51 HaCTaMBaIO HA CBOEH TOYKE 3PEHHSI U TUTIIOTE3aX.

16. 51 c noHMMaHKUEM BBICTYILIMBAIO U arpeCCUBHO BHICKA3bIBAEMble KOHTPAPTYMEHTHI.

17. SIcHO BBIpakar0 CBOM MBICIH.

18. 4 Bcerna npusHarOCh B TOM, YTO YEr0-TO HE 3HAIO.

19. DHepruvHo 3alMIla CBOU B3IJISIbL.

20. 5 crapaioch pa3BHBaTh Uy>KUE HJIEH TaK, Kak OyATO OHU OBLIIM MOMMHU.

21. Bcerna mpoaymbIBai0 TO, YTO MOTJIM Obl OTBETHTh Ha TOT WJIM MHOM BOMPOC Jpyrue u
UIIly apTyMEHTHI.

22. 5l nomoraro JI0JIIM COBETOM, KaK OpraHU30BaTh CBOU TPY/I.

23. VYBiekasch CBOMMH IIPOEKTaMH, CBOMMH IIaHaMU pabOThl Ha MEPCIEKTUBY, s OOBIYHO HE
MHTEPECYIOCh IJITAHAMU APYTHX JIIOJCH.

24. 51 nmpucIyIIMBalOCh U K TEM JIIOASIM, KOTOPbIe HMEIOT TOUKY 3pEHHs, OTIMYAIOIIYIOCS OT
MO€M.

25. Ecnu KTO-TO HE COrJIaceH ¢ MOMM IIPOEKTOM, TO 5 HE CIAIOCh, a UIIly HOBBIE ITyTH.

26. Hcnonp3yio Bce CpeacTBa, 4TOOBI 3aCTaBUTh COTJIACUTHCS CO MHOM.

27. OTKpBITO TOBOPIO O CBOMX HAJEK/AX, OMACCHUSAX U JIMYHBIX TPYTHOCTSX.

28. 5 Bcerna Hax0Xy BO3MOXKHOCTh OPTaHU30BATh MOAJICPKKY MOHX IMPOEKTOB.

29. 5 noHuMaro 4yyBCTBa IPYIUX JIOAEH.

30. S Gombile cTaparoch BbICKa3aTh CBOM MBICIH, YeM BBICTYIIHNBAThH YYKHUE.

31. IIpexnae yeM 3amMIIaThes, s BHUMATENBHO BBICTYIIMBAIO KPUTHKY.

32. M3narato CBOM MBICIH CUCTEMHO.

33. Jlaro BO3MOXHOCTb APYIUM U3JI0KUTh CBOIO TOUKY 3pEHUSI.

34. BHuUMAaTENnbHO CIEXY 32 MPOTUBOPEUUSMU B UYKHUX PACCYKIACHUSIX.

35. MeHs10 TOUKY 3peHHs Il TOTO, YTOOBI IMOKa3aTh IPYTUM, YTO CIEXKY 3a XOJIOM UX MbIC-
Jen.

36. Kak mpaBuiio, si HUKOTO He NepeOuBaro.

37. He npuTBOpsIOCH, UTO 5 YBEPEH B CBOEH TOUKE 3pEHMS, €CIIM 3TO HE TaK.

38. 1 Tpauy MHOTO 3HEPruu Ha TO, YTOOBI YOCIUTH APYTUX, KAK UM HYXKHO HPaBUIIBHO II0-
CTYNATh.

39. T'oBOpIO AMOIMOHANBHO, YTOOBI BIOXHOBUTH JIPYTUX JIIO/IEH Ha paboTy.

40. Crpemitoch, YTOOBI MPH TMOJBEICHUU MTOTOB OBUIM aKTHUBHBI M TE, KTO PEIKO MPOCHT
CJIOBA.

OrneHka OTBETOB B Oayiax: «HET, Tak He ObIBaeT» - 1; «HET, Kak MpaBHUIIO, TaK He ObIBa-
eT» - 2; «HeolpenenEHHas OlleHKay - 3; «aa, Kak, MPaBUJIo, Tak ObIBaeT» - 4; «1a, Tak ObIBaeT
IMOYTH Bcerga» - 5.

Cymmupyiite Oamisl, MOTydeHHBIE IPH OTBETaX Ha yTBepxkaenus 1, 3,5, 7,9, 11, 14, 16,
18, 20, 22, 24, 27, 29, 31, 33, 35, 36, 37, 40, u o603Ha4YbTe cyMMy uepe3 A (OHa HAXOAUTCS B
unTepBane ot 20 o 100 6amoB).

3areM crokuTe Oalyibl, MOJyYeHHBIC IPU OTBETaX Ha yTBepxkaeHus 2, 4, 6, 8, 10, 12, 13,
15, 17, 19, 21, 23, 25, 26, 28, 30. 32, 34, 38, 39, u 0603HaubTe cymmy depe3 B (3Ta BenmuumHa
TakKe JOJDKHA HaxoauThes B uHTEpBaie oT 20 1o 100 6amios).

Pe3ynbTathl TecTa MOKa3bIBAIOT, SIBJISICTCS JIM Ballle MOBEIACHHE HA MPOM3BOICTBEHHBIX
COBEIIIaHUSX, JIEIOBBIX Oecenax, MeperoBopax, JUMIOMATHYHBIM WU aBTOPUTAPHBIM.

Ecnmu cymma A He menee yem Ha 10 GayioB mpeBbIIaeT cymMmMmy B, TO BBI - XOpomiuid 1u-
IJIOMAT, CTPEMHUTECh Y4eCTh MHEHUS JAPYTUX U YOSTUTHCS B TOM, YTO BAllld COOCTBEHHBIC MU
COTJIACYIOTCSI C MBICTISIMU COTPYIHUKOB. [Ipy 3TOM HEM30EKHBI KOMIIPOMHUCCHI, 3aTO Y Y9aCTHU-
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KOB IIEPETOBOPOB, COBEIIAHM MOSABISACTCSA YOXKACHUE, YTO UX MHEHHE BaM KaK PyKOBOAUTEIIO
COBEpILIEHHO HeOe3pa3InYHO.

Ecmu cymma B xak MmuanMyM Ha 10 6ayuioB BbIIIe CyMMBI A, TO BbI BEAETE JTUCKYCCHIO
aBTOPHUTApHO, BIIACTHO, HE 00palas BHUMaHUs Ha OKpyXaromux. Bel He 1oOuBaeTech BceoOrie-
IO COIJIaCHsl U HE CTPEMHTECh CJHIeNaTh pPEIHICHHE OOIIUM JaeioM. bpaszasl mpaBieHHsS KpEnKo
JIEPKUTE B CBOUX pyKax.

Ecnu xe 06e cymmbl (A u B) pasznuuatorcs menee yem Ha 10 GayuioB, To Baiie HoBeze-
HUE HE MOJIy4yaeT OJHO3HAYHOM OLIEHKU U MOXKET OBbITh, KaK JTUIUIOMATUYHbBIM, TaK U aBTOpUTAp-
HBIM B 3aBUCUMOCTH OT OOCTOSITEIIbCTB.

Tema 6. Hesepbanvuvie acnekmul 0en06ou KommyHukayuu 6 opeanuszayusx. (OK-3, OK-5, I1K-
17)

1. VMmumx Ae10BOro 4esoBeKa.

2. Knaccudukarus HeBepOaIbHBIX CPEIACTB OOLICHHUS.

3. Kunecuka — MUMUKa, B3I, 11034, )KECTHI, IIOXO0IKA.

4. Ilpocoauyeckue U 3KCTPATMHIBUCTUYECKHE CPEICTBA: MHTOHALIMOHHBIN CTpOHl peun, cu-
J1a, TPOMKOCTB, TEMOp rojioca, CKOPOCTh peuH, Mays3bl.

5. AnexBaTHOE UCMOJIb30BAHUE JIMUHOCTHIO TAKECUYECKHX CPEICTB OOIICHUSI.

6. JluctaHuus Mexy coOeceTHUKaMH. «30HbI OOICHUS».

Tema 7. [lenosoe oowenue no meneony (OK-3, OK-5, IIK-17)

1.  OcoOeHHOCTH /1eI0OBOM KOMMYHHKAIIMU C UCIIOJIB30BAHUEM DJICKTPOHHBIX CPEACTB KOM-
MYyHUKAIIWH.

2. Metoasl nepeaayn cooOmeHmi: pakCuMUIbHBIE, KOJIOBBIC.

3. OyHKuMOHaNbHAs M 3KOHOMHUYECKas 3()h(HEKTUBHOCTh HUCIOIB30BAHUS IEKTPOHHOU IO-
YTBI.

4. TlpeumyiecTBa U HEOCTATKU UCIOJIb30BaHus Tenedakca u pakc-Moema.

5. DnexTpoHHas KOMMEPIHS U JeJI0Bas KOMMYHUKAIIUS.

6. CpencTBa KOJUIGKTUBHON pabOThI B KOMIIBIOTEPHBIX CETAX.

7. MoOunbHbIe CPEICTBA CBSA3U: U JICIIOBasi KOMMYHUKAIIHUS.

8. OcHOBHBIE TIpaBUJIA JAETIOBON KOMMYHUKAIMH 10 Tele(OHY, €ro CTHIIb U CTPYKTYpA.

9. PaszpaboTtka miana o6ecepl.

Tema 8. Ilucomennasn popma Kommyruxkayuu u oenosas nepenucka 8 opeanusayusx. (OK-3, OK-
5, IIK-17)

1. Kiaccudukanus n1enoBoit KOPPECHOHICHITUH.

2. OOmue TpeOOBaHUS K JICTIOBBIM MHChMAaM.

3.  CrpykTypa AejI0BOro nuchma.

4. XapakTepHble TUIIBI JCIOBBIX MUCEeM (MTUCHMO-TIPE3CHTALNS, TUCEMO-0(depTa, TUCHMO-
3arpoc, MUCbMO-pEKIaMaIys U Ip.).

5. [enoBbie mokymMeHTHL. KomMMmepueckoe MUChbMO, €ro KOMIOHEHTBI, OCHOBHOE COJIepKa-
HUE.

6. Tlopsmok BeleHUS M OCHOBHBIC DIIEMEHTHI 3aMKCH Oecebl U IEPETOBOPOB.

7.  PexnaMHBIi TEKCT Kak BUJ JAEJIOBOM MMCbMEHHON KOMMYHUKALIUU.

Tema 9. Konpruxkmuvie cumyayuu 6 oenogom ooujenuu u nymu ux pazpeutenus. (OK-3, OK-5,
IIK-17)

1. Tlonsrue koHduukra. Knaccupukanus KOHQIUKTOB B OHM3HECe: BHYTPHIUYHOCTHBIE,
MEXIJIUYHOCTHBIC, MEXY JUYHOCTBIO U OpraHMU3alueil; TOPU30HTAIbHBIE, BEPTHKAIBHBIE, CMe-
IIIaHHBIE U JIp.

2.  IIpuuynHBI BOSHUKHOBEHHS KOH(IIUKTA B ICIOBBIX OTHOIICHUSX.
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3. Ilcuxonormyeckass HECCOBMECTUMOCTb KaK MPUYMHA KOH(IUKTA.

4. Crpyxkrypa koHprKTa. OCHOBHBIC CTHIIH.

5. TloBenenus B KOH(JIUKTHOW CHUTyalMH (KOHKYPEHIMH WJIM COTIEPHUYECTBA, COTPYIHHU-
4eCTBa, KOMIIPOMHCCA, TIPUCTIOCOOJICHUS, UTHOPUPOBAHUS WM YKIIOHEHHUS).

6. IlpaBuina nmoBeneHUs B YCIOBHSX JIEIOBOTO KOH(IMKTA.

7. Ilpuembl cMATYEHUS U MPeNOTBpAIlEHUs] KOH(IUKTHBIX CUTYyalluid B MpOLEcce IeIOBON

KOMMYHUKAIIH.
8.  OcobeHHOCTH KOH(IUKTOB ¢ HOTPEOUTEISIMH U 3aKa3YMKaMH PEKJIIAMHON TPOTYKIIUH.

Tecr - «YpoBeHb Bamie KOHPJIUKTHOCTH»

BHuMaTenpHO MpoYTHUTE NPUBEACHHBIC HUKE BHICKA3bIBAHUS U BHIOEPUTE MO OAHOMY OT-
BETY Ha Ka)K/Jbli BOIIPOC.
1. B o01iecTBeHHOM TpaHCIIOPTE HAYAJICs CIIOP Ha MOBBIIIEHHBIX TOHAX. Bama peakuus?
a - He npunnmaro;
0 - KpaTKO BBICKA3bIBAIOCH B 3AIIUTY CTOPOHBI, KOTOPYIO CUMTAIO MTPABOM;
B - aKTUBHO BMEIIMBAIOCh, YEM «BBI3bIBAIO OTOHB Ha CEOs».
2. Brictynaete 11 Bbl Ha COOpaHUAX ¢ KPUTUKOM pyKOBOACTBA?
a - Her;
0 - TOJIBKO €CI UMEIO JIJIsl 3TOTO BECKUE OCHOBAHUS;
B - KPUTHKYIO T10 JIFOOOMY MOBOJy HE TOJBKO HAYaIbCTBO, HO U T€X, KTO €ro 3a-

IIHIIACT.
3. YacTo nu ciopute ¢ Apy3bsiMu’?
a - Tonbko ecnu 11011 HeOOUTUNBBIE;
0 - JIMIIb IO IPUHIIUITHATIBLHBIM BOIIPOCAM;
B - CIIOPBI - MOSI CTUXHSI.
4. Ouepenn, K COXaJECHUIO, IPOYHO BOIIM B Hally *U3Hb. Kak Bl pearupyere, eciu
KTO-TO IpoJjie3eT B 00x0a?
a - Bo3mymmarock B ayiie, HO MOJI4y: ce0e JOpoxKe;
0 - menaro 3aMedYaHue;
B - IPOXO0XY BIEpe] U HAUMHAIO HAOIIOAATh 32 OPSIIKOM.
5. oma Ha o6en ojanu HegocoieHHoe Omroo. Bama peakuums?
a - He Oyny mogHumMats Oy4dy U3-3a MyCTSIKOB;
0 - MOJTYa BO3bMY COJIOHKY;
B - HE YICPXKYChb OT €IKHX 3aMEYaHWUU M, ObITh MOXKET, JeMOHCTPATUBHO OTKa-
KYCh OT €JIbl.
6. Ecnnt Ha ynuie, B TpaHCTIOPTE BaM HACTYIUJIM HA HOTY...
a - C BO3MYILIEHUEM TTOCMOTPIO HAa OOUTUNKA;
0 - CyXo0 cJenaio 3aMeuaHue;
B - BBICKQ)XXYCh, HE CTECHSISICh B BBIPAXKCHUSX !
1. Ecnu kT0-TO M3 OMU3KUX KYIHII Belllb, KOTOPasi HE TOHPABUIIAC...
a - IIpomomnuy;
0 - orpaHNYyCh KOPOTKHUM TaKTHYHBIM KOMMEHTapUEM;
B - YCTPOIO CKaHAaJ.
8. He noBesino B sotepee. Kak Bbl K 3TOMy OTHECETECH?
a - Ilocrapatock Ka3aTbcs paBHOIYIIHBIM, HO B Jylle AaM ce0e CIIOBO HHKOIJa

OoJIblIIE HE Y4aCTBOBATh B HEH;
0 -He CKpOIO J10cay, HO OTHECYCh K IPOUCLIENIEMY C IOMOPOM, TIO00EIIaB B3STh

peBaHIL;
B - IIPOUTPBILI HAJOJIO UCIIOPTUT HACTPOECHHUE.
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O0pa6oTka pe3yabraToB. [logcunTaiite HaOpaHHBIE OaIbl, UCXOJS U3 TOTO, YTO Ha
Ka)KIbIM OTBET «a» - 4 Oaia, «o» - 2, «B» - 0 6auIoB.

Ecnu nonyuenHas cymma:

oT 22 yio 32 6annoB - Bbl TAKTHYHBI U MUPOJIOOUBEL, JIOBKO YXOJIUTE OT CIIOPOB U KOH-
¢GuKTOB, N30eraeTe KPUTHUECKUX CUTYalMii Ha pabote u noma. Mspedyenue «Ilnaron mue npyr,
HO HCTHMHA JIOPO’KE» HUKOTAA HE OBLIO BallUM JEBH30M. MOXKET OBbITh, MO3TOMY Bac WHOT/AA
Ha3bIBaIOT MpucnocobneHeM. Habepurech cMenocTu, eciu 00CTOSTeNbCTBAa TPEOYIOT BHICKA3bI-
BaThCs MPUHIIMITHAILHO, HEB3UPAs HA JIUIIA;

ot 12 mo 20 6amioB - BBI CIABIBETE YEIOBEKOM KOHGIMKTHHIM. Ho Ha camMoMm jerne KOH-
¢duuKTYyeTe, JUIIb €CIM HET MHOTO BBIXOJA M APYTHe CPEICTBA McuepaHbl. Brl TBepio orcran-
BaeTe CBOE MHEHHME, HE JlyMasi O TOM, KaK 3TO OTPa3UTCs Ha BallleM CIY)KEOHOM IMOJIOKEHUH WU
NPUATENBCKUX OTHOIICHUsAX. [Ipyu 3TOM HE BBIXOJIUTE 32 PAMKH KOPPEKTHOCTH, HE YHH)KACTECh
10 ockopOneHuil. Bee 3T0 BBI3BIBaeT K BaM YBa)KEHUE;

10 10 6amoB - cropsl U KOH(IUKTHL - 3TO BO3YyX, 0€3 KOTOPOTO BBl HE MOXKETE KHTb.
JlrobuTe KPUTHKOBATH OPYTUX, HO, €CIU CIBIIINTE 3aMEYaHUs B CBOM aJpec, MOXKETE «ChECTh
KUBbEM». Baila KpUTHKa - pagy KpUTHKH, a He Ui NOJb3bl aena. O4eHb TPYIHO MPHUXOIUTCS
TeM, KTO pSAZIOM C BaMH - Ha paboTe U goma. Baria HecepaHHOCTh U IpyOOCTh OTTAIKHBAIOT
monei. He mosTomy 5m y Bac HeT Hactosmmx apyseii? CioBom, mocrapaiiTech mepedopoTh
CBO B3JOpHBIN XapakTep!

Tema 10. /lenosvie beceObl u Oenogvie cosewjaniisi 8 CMpPYKmype Co8peMeHH020 0el08020 63a-
umooeticmsus. (OK-3, OK-5, IIK-17)

1. JlenoBble KOMMYHUKAIIUU B OM3HECE U B OpraHU3aIMIX.

2. Bugsl genosbix 6ecen: Lenu, 3aga4un U CTpyKTypa AT0BOM Oecebl.

3. Tumbl BoIpocoB (3aKpbIThIE, OTKPHITHIE, KOHTPOJIbHBIE, 3€PKAJIBHBIE U JIp.) U UX KJIACCH-
¢buxamys (1o xapaxkrepy, GyHKIUSIM, COACPIKAHUIO).

4. Benenue nenoBbix 6ecen. Tumbl coOeceTHUKOB B IETOBOH KOMMYHUKALIUH.

5. KynbTypa opraHusanuu JenoBbIX Oecel.

6. Meroauka IpoBeIEeHUs IETOBBIX COBELIAHUH.

7. Buasl coBemanuil. [{enu 1e10BOTO COBEIIAHUS.

8. IloaroroBka, opraHu3anys ¥ MPOBEJCHNUE COBEIIaHUA. THUIHYHBIC OIIMOKH.
Crpykrypa coBemanus. KynbTypa moBeeHNs COTPYIHUKOB Ha COBEILIAHUU.
10. YpoBeHb pabOThI BEIYIIETO U YCIEX COBEIIAHMUS.
11. Tumnel Benymux U pe3yJabTaTUBHOCTb COBEIIAHMUS.

el

Tect - «YMeeTe Jau Bbl u3jaaratb CBOM MbICIN
TecT mo3BOIISIET OMpPEAETHUTh, HACKOIBKO CTYACHT A((GEKTHBHO BIAJCET CBOCH pedbi0 U
YMCCT n3jiaratb COGCTBCHHHG MBICJIN.
OTBeThTE, MOXKANYHCTA, «Aa» WM «HET» Ha MPEI0KEHHBIE BOMPOCHI

1. 3a00TUTECH JIU BBl O TOM, YTOOBI OBITH IIOHITHIM?
2. [lonbupaere U BBl CIOBA, COOTBETCTBYIOIME BO3PACTY, 0Opa30BAHUIO, UHTEILICKTY U
o01Iel KyabType ciymiaTens?
3. O6mymbIBaeTe Ji BBl (GOPMY M3JI0’KEHUSI MBICIIH, TIPEXK/IE YeM BbICKa3aThCs?
4. JlocTaTo4HO JI1 JJAKOHUYHBI BAIN PACIIOPSKEHUA?
5. Ecmm ciymmatenis He 33/1a€T BOIPOCOB MOCTIE TOTO, KaK Bbl BRICKA3AIKMCh, CUUTAETE JIU BB, UTO
OH Bac IOHSI?
6. JlocTaro4HO 11 SICHO ¥ TOYHO BEI BEICKA3EIBACTEChH?
7. CneauTe JH BBI 32 JIOTUYHOCTBIO BAIlIMX MBICIICH M BHICKA3bIBAHUI?
8. BeIsicHsieTe T BBI, YTO OBUIO HESICHO B BaluX BbICKa3biBaHUAX? [loOyxkmaere v 3a1aBaTh
BOIIPOCHI?
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9. 3amaere 111 BBl BOIIPOCHI CITYIIATENSAM, YTOOBI MOHSTH UX MBI U MHEHUS?

10. Otnuyaete 1 BBl (DaKThl OT MHEHHIA?

11. Crapaerech 1 BbI OITPOBEPTHYTh MBICIH COOECeTHUKA?

12. Crapaerech 11 BbI, 4TOOBI CIyILIATEIM BCET/Ia COTJIAIIANIICEH C BaMU?

13. Ucnone3yete J11 BbI IPO(eCCHOHAIBHBIE TEPMHHBIL, TAJIEKO HE BCEM MOHSATHBIE?

14. ToBopuTe 11 BBI BEKIIUBO U IPYKEITFOOHO ?

15. Cnequre 51 BBl 3a BIIEUATIIEHUEM, IIPOU3BOIMMBIM BalllUMH CIOBaMU?

16. Jlenaere u BbI May3bl U1 00 TyMbIBaHUs?
Kiou.
Be1 nonydaere mo 1 6amry 3a otBeThl «HeT» Ha 5, 11, 12, 13-i1 Bompocs! u no 1 6amry 3a

OTBETHI «J1a» Ha Bce OCcTalbHbIe BOMPOCkl. [loicunTaiiTe KOJIM4YeCTBO OaIOB.

Pesyinprar:

12 - 16 6annoB - otnuunskli; 10 - 12 6amioB - cpenHuii; MeHee 9 0amIoB - TUIOXOH.

Tema 11. Jlenosvie nepecosopul: nodzomosxa u npogederue. (OK-3, OK-5, IIK-17)

1. Knaccudukanus neperoBopoB (0 COACPKaHUIO U IEINISIM, 0XBAaThIBAEMON 00J1aCTH, KOJIH-
4ECTBY U CTaTyCy y4YaCTHUKOB).

2. OcoOeHHOCTH JIENOBBIX U KOMMEPYECKUX MeperoBopoB. CTaauu MOArOTOBKH U MPOBE/E-
HUS IEPETOBOPOB.

3. OpraHuzanuoHHasi MOArOTOBKA JIENOBBIX IIEPETOBOPOB U COCTABIEHHUE MTPOrPAMMBI, OIpe-
JIEJIEHUE YYaCTHUKOB, BPEMEHU U MECTA UX MTPOBEICHUS.

4. Pa3zpaboTka cTpaTerui M TaKTUKU MEPErOBOPOB, aHAIM3 MH(POPMALIUH, OINpeaesieHHe T10-
3UIMH, COTJIACOBAaHUE YCIOBUM, COCTaBIeHHE "clieHapus" meperoBOpoB, pacipezaenenue "poseit"”
YYaCTHUKOB CBOEH Jiesleralyy, oAroToBKa BCIIOMOTaTEIbHBIX MAaTEpUAJIOB U NTPOEKTOB HaMeva-
eMBIX K 00CYX/IEHUIO TOKYyMEHTOB.

5. IlpopaboTka yclIoBUN KOHEUHBIX JOKYMEHTOB IEPETOBOPOB C (PYHKIIMOHAIBHBIMU CIYXK-
6aMu CBOEH OpraHU3aIMy U C CyOnopsuuKaMu.

6. Vcronb30BaHUe TaKMX METOJIOB TMOJTOTOBKH, KaK «IEJIOBas Hrpa», «MO3roBasi aTakay,
aHaiu3 0aJaHCOBBIX JIMCTOB U JP.

7. Texuudeckoe oOecreyeHe MeperoBOPoB.

8. BeneHue neperoBopos.

9. BpIOOp KOHLIENTYaJBbHOTO MOAXOMAA: KOH(POHTALMOHHOTO (TOPr) JMOO MHapTHEPCKOTO
(coBMecCTHOE pelieHne mpooIIeMsl).

10. CummeTpHUUHBIE U ACUMMETPUYHBIE PELICHHUS.

11. Croco6bl mojauu Mo3uIUK (OTKPBITUE €€, 3aKPhITHE, MOCTENEHHOE MPUOTKPhIBAHUE —
«CATSIMUY).

12. Odepra, BO3MOXKHAsI peakLus Ha MPEUIOKEHHS, METOIbI TOPra, aKLENT.

13. Bo3MOKHBIE TAKTHYECKUE TIPUEMBI CO CTOPOHBI MapTHEpa (3aBblllIeHHE TPeOOBaHUH, pac-
CTaHOBKA 10 HAapacTaroLIel, TaKETUPOBAHUE U T.J.).

Tecr - «Mos1 TAKTHKA BeleHUs IIEPErOBOPOB»
BriGepure oTBETBI «@» UM «O»

1. a. OOBIYHO 5 HACTOMYMBO JOOUBAIOCH CBOETO.
6. Yarie s crapaioch HAUTH TOYKU COMPUKOCHOBEHUSI.

2. a. S mpITaroch N30€KaTh HEMTPUSITHOCTEH.
6. Kornia s1 joxa3piBaro CBOIO MPABOTY, HA JUCKOM(OPT MapTHEPOB HEe 0Opalar0 BHUMaHHSL.

3. a. MHe HeNpUATHO OTKA3bIBAaTLCSA OT CBOCH TOUKU 3PEHUS.
0. 51 Bcerna craparoch BOWTH B TIOJIOXKEHHE JIPYTOT0 YEJIOBEKa.
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4. a. He crout BoIHOBATHCS M3-3a pa3HOIVIACHH C IPYTMMH JTFO/IbMU.
. PazHornacus Bceraa BOJIHYIOT MEHSL.

=)}

. 5] craparoch yCIIOKOUTH IIAPTHEPA U COXPAHUTH C HUM HOPMAJIBHBIE OTHOILIECHUS.
. Becerna cienyer qoka3biBaTh CBOO TOUKY 3pEHUS.

o\ &

o
)

. Bceerpa cnenyer uckath oOIIMe TOYKH 3pEHUSI.
. Cnemyer cTpeMUTBCS K OCYIIECTBIEHUIO CBOMX 3aMBICIIOB.

=)}

. 51 coobm1aro mapTHEpY CBOIO TOUYKY 3pEHMS U MPOIIY €ro BHICKA3aTh CBOE MHEHHE.
. Jlyu1ie mpoeMOHCTPUPOBATh MPEUMYILIECTBO CBOEH JIOTUKH PACCYKIEHUSL.

. 51 0OBIYHO MBITAIOCH YOSAUTH APYTUX JTIOACH.

. Hare s nbITaroCh MOHATH TOYKU 3pEHUS APYTUX JIOJEH.

0]
QAP O\P

51 Bcer/ia CKIIOHSIFOCH K MIPSIMOMY OOCYKACHHIO MTPOOIEMBL.
Becenys, 51 cnexy 3a pa3BUTHEM MBICITH COOECETHUKA.

S1 oTcTanuBaro CBOIO MO3MIUIO JI0 KOHIIA.

S1 CKIIOHEH M3MEHUTH TMO3UIIUIO, €CITH MEHS YOS IAT.
OlLieHKa OTBETOB.

Onpenenure COBNAICHUSL:

IT (mpotuBOGOPCTBO) - 14, 20, 3a, 4a, 56, 60, 70, 8a, 9a, 10a.
C (cotpynnuuectBo) - 10, 2a, 36, 406, Sa, 6a, 7a, 86, 96, 100.

10.

e o

Onenure, uro npeobnanaer B BameM moseneHnu (C wm 1), a Takke onpenenure, Ha YTO BB
0OJIbIIIE OPHEHTUPOBAHBL: HA CTPEMJICHHE BO YTO ObI TO HU CTAJIO JIOOMTHCS MOOEIpI, I0Ka3aTh CBOE
(TaKTHKa TPOTUBOOOPCTBA, KOHKYPEHLIMH, KOH(PPOHTALIMN) WIIM HA CTPEMJICHHE K COBMECTHOMY pe-
IIEHUIO TIPOOJIEMBI (3TO OpPUEHTAIMS Ha N0, Ha COTPYHUYECTBO, Koornepanuio). EcrecTtBeHHO, BTO-
past TaKTUKA MPENIOYTHTEIbHEE.

Tema 12. Ilcuxonozuyeckue acnekmul 0e1080U KOMMYHUKayuu npu nepecosopax. (OK-3, OK-
5, [IK-17)

1. Tlcuxonmormyeckue 0COOEHHOCTH MAPTHEPOB.

2. Knaccudukarus aOCTpakTHBIX TUIIOB COOECETHUKOB.

3. Meroapl BO3JEHCTBHS Ha TapTHEpa, 3aBOEBAaHUS CHUMIIATHH, (HOPMYIBI JOTMYECKOTO
yOexIeHus1, CMATYCHNS KOH(DIMKTHBIX CUTYalluil U BbIX0/a U3 HUX (YCTYIKa, KOMIIPOMHCC, CO-
TPYAHUYECTBO, UTHOPUPOBAHUE, MIPSIMOE JKECTKOE TpeOOBaHHE).

4. TexHuKa apryMeHTAIMH (PUTOPUUYECKHUE METOMbI: MPOTUBOPEUHUS, «U3BICUCHHS BBIBO-
JIOB», CPAaBHEHUS, «/1a-HOY», «OyMepaHTay, BUAUMON NOIEPKKU U T.J.; CHEKYISTUBHBIC METOJIBI:
NPEeyBENUYEHUS, aHEKI0Ta, CCbUIKM Ha aBTOPUTET, AIMENALNHN, AUCKPEIUTAIUN, UCKAXKCHUS U
T.1.).

5. IlpumeHsieMble PUTOPHYECKUE BBIpPA3UTENbHBIC CPEACTBA (HArJsiHBbIC, BICYATIIAIOLIHE,
ACTETUYECKUE, KOMMYHUKAaTUBHBIC U T.]1.).

6. Hawubosiee pacmpocTpaHeHHBIE CHOCOOBI 3aBEpIICHUS IEPErOBOPOB (pEKOMEHIAlNUN
MeXayHapO HOTO TOProBOTO LEHTPA).

7. HauuonanbHbIE 0COOEHHOCTH JIEIOBOW KOMMYHHKAITUH.

8. MexnayHaponHas CyOKyJlIbTypa MEperoBopoB — MxX crenuduka B cTpaHax 3amajga u Bo-
CTOKa.

9. Kpocc-KyabTypHBIH aHATU3 M HAIMOHAJIBHBIE TOAXOBI B BOIpocax: (popMupoBaHus Je-
JIeranyii 1 MexaHu3Ma MPUHATUS PEIICHUH; LIEGHHOCTHBIX OPHEHTAIM, 0COOCHHOCTEH BOCIIpHS-
THUS ¥ MBIIUICHUS; 0COOCHHOCTSIX MOBEACHUS U XapaKTEPHBIX TAKTUYECKUX MPUEMOB.
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Tema 13. Ocobennocmu 0eno8oti KomMmyHuxkayuu Ha evicmaskax u apmapkax. (OK-3, OK-5,
1IK-17)

1. JlemoBasi KOMMYHHKAIIUS Ha BBICTABKaX M sipMapKax.

2. TloaroroBka TeMaTHMYECKOTO M S3KCIO3UIMOHHOTO IUIaHA M PEKIAMHBIX MaTepUaloB
YCTPOUTEINISIMU BBICTABKH.

3. OpraHuzanus BCTpeY CO CIEIHUATUCTaMH U TNPOBEIACHUE TEMAaTHMYECKHX CEMHHApOB WU
IIPE3CHTALM.

4. IlpaBuna BeAeHHUs 3alMCH IOCETUTEIEH CTEHA.

5. OcoOeHHOCTH 3aKITIOYEHHUs] KOHTPAKTOB Ha ApMapKaxX U BhICTaBKax.

Tema 14. Jlenosas kommynuxayus u umuoic opeanusayuu. (OK-3, OK-35, I[1K-17)

1. OcHOBHBIE COCTaBISIONINE UMUDKA (PUPMBI U €€ COTPYAHUKOB.

2. JlenoBasi KOMMYHUKAIIHSI, EIOBas KYJIbTypa U UMUK (PHUPMBL

3. KynbpTypa noBeaeHusi COTpyAHUKOB, TPAAUIIUN U ATUKA JEOBOW KOMMYHMKALIUU, CITy-
XKeOHO-aIMUHUCTPATHBHBIN KOJEKC (DUPMBI.

4. ®dupmeHHas pekiama.
«Buienue GpupMbI» - SCTETUUECKUH, ITHUECKUHN U IICUXOJIOTUIECKUI KOMPOPT PUPMBL.
TpeboBanus K COTPYAHUKAM U COLMAIbHAS OTBETCTBEHHOCTH Mepe]l HUMHU.
OOmiecTBeHHast U1 OJIAroTBOPUTENbHAS IEATEIBHOCTh (PUPMBIL.

© N ov

DaHIpali3uHI.
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Onucanue yueOHbIX KeiicoB

Pemrenne keilicoBbIX cuTyauuit no aucuuiuiuHe «OCHOBBI JI€TIOBOM KOMMYHUKALIHH
HAIpPaBJICHO HAa OLICHKY YPOBHS BIIQJICHUS 3HAHUSMU, HABBIKAMH U YMEHUSIMHU, POPMUPYEMBIMU
y yuarerocs B Xxojie ocBoeHus npogpeccuonansHoit komnereHmmu OK-3, OK-5, TIK-17.

OCHOBBI /1€7T0BOM1 KOMMYHHUKALIUM CETOJHS AOBOJBHO CIIOKHAs 3ajiada. A €clid MpU 3TOM
OTpaHWYEHBI KaK BPEMECHHBIC, TaK U (DMHAHCOBBIE PECYPCHl — OHA CTAHOBUTCS MPAKTUUYECKU HE-
BBITIOJTHUMOM.

Kputepuu uist o1ieHKH paboThI yJalerocs Hajl pelieHneM Keic-3a1au.

Onenka Kputepuu onennBanus

Omnenka 5 (Otnuy- | » U3N0KEHUE MaTepuaa JOrMYHO, TPAMOTHO, 0€3 OITNO0K;
HO) » cBO0OOJHOE BlIaJieHUE NMPO(HECCHOHANBHON TEPMUHOJIOTHEH;
» yMEHHE BBICKa3bIBaTh U 00OCHOBATH CBOU CYXKJICHUS;
» CTYIEHT JaeT YeTKUH, MOJIHBIM, MpaBUIbHBIA OTBET Ha TEOpeTHYe-
CKHE BOIPOCHI;
» CTYJCHT OPraHU3YeT CBS3b TEOPHH C MPAKTUKOM.
Onenka 4 (Xopo- | » CTYAEHT IpaMOTHO M3JIaraeT MaTepHajl; OpUEHTUPYETCSl B MaTepHale,
1110) BIasieeT NPOPEeCCHOHATBHON TEPMUHOJOTHEH, OCO3HAHHO TPUMEHSET

TEOpeTHUYECKHE 3HAHMS JJIS pElIeHus Keiica, HO cojepxaHue u Gopma
OTBETA UMEIOT OT/IEJIbHBIE HETOYHOCTH;

» OTBET NPAaBWIbHBINA, IMOJHBIA, C HE3HAYUTEILHBIMU HETOYHOCTSIMH
WM HEJIOCTATOYHO MOJIHBIN.

Onenka 3 (Ymo- | » CTyOEHT M3JlaraeT MaTrepHaj HEIMOJIHO, HEMOCNIEeA0BaTENIbHO, A0IMYC-
BJICTBOPUTENIBHO) | KA€T HETOYHOCTU B OINpPENCNICHUH TOHATHHA, B MPUMEHEHUN 3HAHUN JUIS
peleHus Keiica, He MOXET JJOKa3aTelIbHO 000CHOBATh CBOM CYXKICHUS;

» O0OHapyXHBaeTCsl HEAOCTATOYHO IIyOOKOE TMOHHUMAaHUE HM3Y4EHHOTO
MaTepHaa.

Ouenka 2 (Heyno- | » OTCYICTBYIOT HEOOXOAMMBIE TEOPETUUECKHE 3HAHUS; JIOIMYIIECHBI
BJICTBOPUTENIBHO) | OIIMOKM B OTPENICICHUH MOHATHIA, HCKa)KE€H X CMBICT, HE PEIIeH Keiic;

» B OTBETE CTYJEHTa MpPOSBISAETCS HE3HAHHWE OCHOBHOTO MaTrepuana
y4eOHOHM MpOrpamMMBbl, JAOMYCKAIOTCS TpyOble OMHMOKKA B M3JIOKEHHH, HE
MOJKET IPUMEHATh 3HAHUA JJIS pEIICHUs Keiica.

Keiic 1 (OK-3, OK-5, [1K-17)

Omno3nanue. Bac HenaBHO Ha3HAYMIIM PYKOBOJHUTENEM KOJJIEKTHBA, B KOTOPOM BBl HECKOJIBKO JIET
ObUTH PAIOBBIM coTpyAHUKOM. Ha 8-15 BBl BbI3Banmun K cebe B KaOWHET MOJYWHEHHOTO JUIS BBISICHEHHS
MPUYHMH €r0 YacThIX OMO3JaHHUi Ha paboTy, HO caMH HEOXKUAAaHHO ono3jnand Ha 15 muH. [lomunHeHHbIH
e TpuIen BoBpems 1 xJeT Bac. Kak Bel Haunere Oeceny mpu BcTpeue?

1. He3aBucuMo OoT cBOEro omo3fgaHus cpasy ke morpedyere ero oObsACHEeHHH 00 OMmo3jaHusIX Ha
paborty.

2. V3BuHHTECH IIEpe HUM U HauHeTe Oeceny.

3. IlozmopoBaerech, OOBSICHUTE MPUYKMHY CBOETO OMO3AaHus U crpocute ero: «Kak Bl Iymaere,
YTO MOYKHO OXKHJIATh OT PYKOBOJIUTES], KOTOPBIH TaK jK€ YacTO OMa3bIBaCT, KaK U BBI?»

4. Ot™meHuTe Oeceny U IEpPEHECETE €€ Ha APYTrOe BpeMsl.

5. CBo¥t BapuaHT.

Keiic 2 (OK-3, OK-5, I1K-17)

[puraamenne. HenasHo s mocTynuia Ha padOTy B KAYeCTBE HaYalIbHUKA OJTHOTO M3 OTJEIIOB CO-
JUAHOTO Mpeanpusatvs. KomIeKTHB MHE JOCTajCs CIOKHUBINUNCS, NPYKHBIA. Boiee Toro, corpyaHuku
JO0ST coOMpaThcs BMECTE B Hepabouee BpeMsl y KOro-HUOY/Ib JoMa.

W BOT HacTam MOMEHT, KOTJla MEHSI TOKE TIPUTIIACHIIM Ha TaKyr BedepuHKy. S B 3aTpynHenuu. C
OJTHOW CTOPOHBI, OTKA3aThCsl HEYJAO00HO, KOJUIETH MOTYT o0unerbes. C Apyroil CTOPOHBI, S - PYKOBOIH-
TEJb U CONIKEHHE C MOYMHEHHBIMH, BTOPKEHUE JIMYHBIX KOHTAKTOB B CITy)KEOHBIE MOXET CTaTh MOBO-
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JIOM JUTsI TAHUOPATCKUX OTHOIICHUW, TO €CTh CBSI3aTh MHE PYKH W CHU3UTh MO aBTOPHUTET CPEIU CO-
TPYAHHUKOB,
[TocoreryiiTe, kKak MHE OBITH?

Keiic 3 (OK-3, OK-5, IIK-17)

Hakanyne. PykoBoauTenb opraHu3aiiy MopydaeT CBOEMY 3aMECTUTENIO OArOTOBUTE 3aCEAaHue
KOJJIETHH TI0 BOIPOCY, KOTOPBIM TOT KypupyeT. HakanyHe 3acemanusi pyKOBOIUTENb PE3KO KPUTUKYET
MpojieIaHHY0 paboTy U TpeOyeT BHECTH KapAWHAJIbHBIC U3MEHCHUS B MOBECTKY JHS, KPYT MPUTJIAIICH-
HBIX JUI] U T. JI.

OueHuTe CUTYalHIO U JaTE MPOrHo3. UTO MOKHO MOCOBETOBAThH ACUCTBYIOLIUM JUIIAM?

Keiic 4 (OK-3, OK-5, I1K-17)

MocrpagaBmue. B Hekoil ¢upme B ogHOM KaOMHETe pacrojaraiuch paboune mMecra ABYX CO-
TPYAHMIL: COBCEM MoJI010M HUHBI 1 KeHIHbI cpennux jieT Jluann BacunbeBHEI.

OnHaxIpl caydniaach HENPUATHOCTH: M3 ctona Huuel ykpamu nensru. [Iponaxka oOHapyxuiach
BeduepoM, nocie yxoaa Jinaun BacuiibeBHBI.

Ha cnenyrommii nens Huna, ecTecTBEeHHO, pacckasaia KOJUIEre Ipo CBOIO Oeny, BBICKa3aB MpU
9TOM C JECATOK MON03peHHid. BooOie-To 1eHbru MOr B34Th KTO YTOHO, IOTOMY YTO, BBIXO/Isl HEHaI0I-
T0, IBEpb OHU OOBIYHO HE 3aMUPAIH.

Peaknust JIunun BacunbeBHbl yauBmia HuHy: oHa BbICHylIana Bce O4€Hb CACPKAHHO, YTO OBLIO
Ha Hee COBCEM He MOXOKe. A uepe3 HecKonbko AHel JInaus BacunbeBHa MOTHXOHBKY, HUYETO HE 00bsC-
Hs1s1, IepeOpanack B apyroe nomeienne. Huna Hemoymeana, moka cekperapb meda He 00bsiCHUIA €, B
yeM nieno. OxaszeiBaercs, JIugus BacunseBHa pemmna, uro HuHa mogo3peBaeT ee B Kpake, a CBOMM pac-
CKa30M O MPOTMake JICHET MbITAlach ee «PacKoaoThy. OOUIeBIIMCH HACMEPTh, OHA TOACINIACH C HaYallb-
HUKOM U JI0OHJIach Mepeesia B Ipyroi KaOMHET.

UyTb mozxe JUPEKTOp BBI3Ba K ceOe HuHy U B noBepuTenbHOi Oecene cOOOIIMII, YTO ee Koyiera
O4eHb 0OMKeHa U OONbLIe HE XKeJaeT UMETh ¢ Hell HUKaKuX oTHouleHUi. OH, KOHEUHO, TBITAJICS €€ pa3-
yOenuTs, HO myume Hune mocraparbesi caMoid 3TO CAEnaTh.

KT0 1 B yem He npan?

Keiic 5 (OK-3, OK-5, IIK-17)

Bepnyth camoyBa:kenue. HenaBHO cTaB pyKoBOOUTENEM OTAENA MPOAAXK, s MoIajga B HENPHUAT-
HYIO CHUTyaluio. Mol HENOCpEACTBEHHBIM HavaJbHUK Ha OOIIeM COOpaHMM KOJUICKTHBA Ha3Ball MEHS
JIpyruM uMmeHeM. Sl mompaBuia ero, ckazaB, 4yTo oH ommOcs. Ho aupekrop oTpearnpoBail HEOKHAAHHO,
OH CKa3al, YTO HEBa)KHO, KaK MEHs 30BYT, IJIABHOE, YTOOBI 51 BBINOJHSUIA CBOIO PAabOTy Ha OTIMYHO.
YecTHO TOBOPS, 51 OYEHb pacTepsyiach U HE HAILIA, 4TO OTBeTHTh. CoOpaHue Mpowio, a y MeHs ocTajiach
obuna Ha camy ce0si, IMEHHO Ha ce0sl, a He Ha HayaJbHUKa 3a TO, YTO HE CMOTJIa 1aTh IOCTOMHBIN OTBET.

Ha cnenyrommii genp s nmpunuia B KAOMHET IUPEKTOpa M MOonpocuia oobsicHeHuid. OKas3anoch, 4To
OH JIa)kKe He MMOMHUT dTOro snu3oga. Ho oH M3BMHMIICA M CcKa3all, YTO B JalbHEHIIeM OyaeT OYeHb Tak-
TUYHBIM. W efcTBUTENBHO, C TEX MOp HAaYaJbHHUK OOJiee YeM BEXKIHMB U KOppekTeH. Ho HempusTHBIN
0CaJI0K BCE-TAKH OCTAJICS.

[lo cymecTBy, 3T0O OBUT MO BHYTpEHHHH KOHPIUKT. Moeii 3aaueil ObU10 BEpHYTh CaMOYBasKEHHE.
OnHako MHE 3TO HE yAalioch. S octanack HeOBONIbHA co00ii. [loMmorure aBTOpYy pemuTh 3aauy.

Keiic 6 (OK-3, OK-5, I1K-17)

Kypam na emex. OnHo# U3 coTpynHUI Hamed (GUpMbI OBUIO MOPYYEHO COCTABUThH JOTOBOP HA M3-
roTopieHue odopynoBanus. OHa morpocuia MEHS MOMOYb, M S, UCIONb3ysl oOpasell, NMPUBEICHHBIA B
CHeNMAIBHON JINTepaType, MOAToTOBMJIA TekeT. COTPyAHHMIIA Mepeaia ero Ha MOANUCH HPEeKTO-
py-

Koraa mnorosop momnan B ero pyku, pasuaicsa kpuk: «llomasiit Open!.. Kto Tak mumer?.. Jla aTo xe
KypaM Ha cMmex!..»

BbIsIcHUB, KTO aBTOp 3JIOMOIYYHOTO TEKCTa, JUPEKTOP BBI3BAJ MEHS B CBOM KaOMHET U CTall 3a4M-
THIBaTh BBIXBauCHHbIC (h)pa3bl, YTBEP)KAasl, YTO OHH 3BY4aT HE MO-PYCCKH. MOU CCBUIKM Ha TPUMEPHI B
KHHMTraxX OH HE XOTeJN CIylaTh.

OcraTok pabodero JHS TUPEKTOpP BHICMEHBAIl MEHS Ha BeCh O(HC, YK€ HE OTPaHHUMBAsICh TEKCTOM
noroBopa. Sl ene caep:kuBaia cies3bl H Obljla TOTOBA MPOBAIUTHCS CKBO3b 3eMITI0. OUeHb XOTeNnoch BbiOe-
KaTb KyJa-HUOYIb ¥ BBIIJIECHYTh CBOM SMOLIMH.
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JloroBop st UcrpaBwia, U JUPEKTOP MOAMKUCAN €ro, a Kojulera M3BHHMWIACH TIepeI0 MHOM 3a TO, 4TO
«moactaBuia» MeHs. Ho ierue MHe He cTano. MeHsl yrueraja >KeCTOKOCTb AUPEKTOpa, ero HeyBakeHHE K
MOJUYMHEHHBIM (a 5 He TiepBasi )KepTBa ero A3BUTENbHOCTH). OH 4yBCTBYET ce0sl XO35IMHOM M CUUTAET, YTO
MOXET Pa3roBapuBaTh CO BCEMU KaK eMy YTOJIHO, HE 3a/JyMbIBasiCh, KAKOBO coOeceTHUKY. Mbl HE MOYKEM
OTBETHUTH €My JOCTOHHO, YTOOBI 3aIIUTUTH CEOA.

[IpuxoauTcst BEIOUpaTh: 100 Tepnersb, Tud0 yBonbHATHCA. KTo 1 B yem He mpas? Uto mocosero-
BaTh aBTOPY?

Keiic 7 (OK-3, OK-5, I1K-17)

Cpounslii Bb130B. OObIUHBINA pabounii neHb. Haxoxych B cBoeM KaOWHETE, Y MEHSI MOCETUTENH.
Mgl 00cyx/1aeM YCIOBHS MOCTaBKH Halleld MPOAYKIMH U 3aKII0UaeM JI0roBop. Bapyr pasmaercst 3B0HOK
— MO HavaJbHUK MPOCHUT 3alTH. | 0OBOPIO, UTO HE MOTY, OOBSICHSSL OTO TEM, YTO y MeHs nocerutend. OH
HactauBaeT. OTBeYalo, UTO 5 YK€ 3aKaHUMBAIO M Oyly y HEro uepe3 Heckoilbko MUHYT. Kiagy TpyOky.
Ho yxe depe3 MUHYTY OTKpBIBaeTCsl ABEPb. ITO MOM HadaidbHUK. OH CHIIBHO pa3lIpakeH U TpeOyeT He-
MEIJIEHHO UATH K HeMy. Hudero He octaercsl, Kak MOJUUHUTHCS.

VY Hero B kabuWHETe HAYMHAIOTCS OOBSCHEHMs HA MOBBILIEHHBIX TOHaX. [IpITaloch moKa3aTh emy
CBOIO TIPABOTY, aprTyMEHTUPYS TEM, YTO HE MOT'Y OCTaBJIATh [TOCETUTENEH OJHUX, TaK KaK y MEHsI Ha CTO-
Jie TOKYMEHTBI, a MOMPOCUTh UX BBIMTH MHE HEYJOOHO, MMOCKOJIBKY 3TO HAIllM TOTEHIUATIbHBIC KITUEHTHI U
3aCTaBIATh UX KAATh, C MOCH TOUKU 3pEHHs], ObIJIO OBl HempaBWIIbHO. Bce 3TO MO HavadbHUK M caM
MPEKPacHO TIOHUMAET, HO CIYLIATh YK€ HUYEro He XoueT. Bums, yTo Mou oObsicHeHHs Oecrioyie3Hbl, HH-
TEpEeCyIOCh, JJIsl 4ero OH MeHs BbI3Bal. OH Ha3bIBaeT TAKyIO0 «Me04by (C MOEH TOUKHM 3pEHHs), KOTOPYIO
BIIOJTHE MOT OBl CIIPOCUTH 10 Tenedony. S oTBevaro Ha 3aJaHHBIA BOMPOC, a TIOCIE ATOr0, HE CACPKUBAs
CBOEro BO3MYIICHUS, BCE €My BbICKa3biBalo. Bbixons m3 kabuHera, xiyonaio 1Bepbio. KTo u B uem He
npas?

Keiic 8 (OK-3, OK-5, I1K-17)

Ax tak?! Sl paborana cekperapeM B HeOOIbIION YacTHOH ¢upme. Pabounit 1eHs HaUMHAJICA y HAC
B 9.30. 4 xwmia mo6aM30CcTH, HE MOIB30BANIACH TPAHCIIOPTOM U BCEr/ia MpUXoauiIa B opuc MUHYT 3a 15 1o
Havaia padotel. lled mosBisics u ucyes3an, Koraa eMy 3adiJaropaccyauTcs, He CTaBsl HUKOTO B M3BECT-
HOCTB O CBOMX IUIaHAX.

3Had, 4TO g MPUXO0XKY Ha paboTy paHblle APYTUX, OH MOPYYHI MHE B JJOIOJHEHHE K MOMM O0sI3aH-
HOCTSIM CJIEIUTh, BO CKOJBKO MPUXOIST OCTAJIbHBIE COTPYIHUKH, U OTMEYaTh TeX, KTO OMa3ibIBacT. 3a
Ka)KJI0€ OIO3JaHKME OH BBIYMTAJ JAEHBIM W3 3apIlIaThl. DTO MOPy4YEHHE MHE OYEHb HE MOHPaBUIIOCH, HO
OTKa3aTbcs s He peuniack. [lo 3Toro y MeHs CIOXKHINCh XOPOIIME OTHOIIEHUS C COTPYAHHUKAMH, U
cTapaliach He 3alMCBhIBATh OMO3/IaHUs, KOTAa UX MOXHO OBIJIO CKPBITH OT meda.

Kak-To pa3 MHe mpHUIILIOCH 3a/1epKaThCsl IoMa M0 ceMEWHBIM 00CTOATENbCTBaM. Sl IpuIia Ha pa-
6oty Ha 30 MUHYT mOKe. MHE HE TIOBE3JIO0: B OTOT JIeHb 1ed yxe Obul Ha Mecte. OH BBI3BaJl MEHS K cebe
B KaOMHET M CTall BeCbMa CypOBO OTUUTHIBATh. S MOMBITANACh OOBSCHUTH MPUYMHY CBOETO OMO3AaHUS,
HO OH 000pBaj MeHs, 3asBUB, UTO 3TO €ro He uHTepecyer. [loToM OH ckasal, 4To st 0€30TBETCTBEHHO OT-
HOILYCh K €ro MOPYYEHHIO U MOKPBIBAIO TEX, KTO OIa3/bIBacT.

S pazo3nuiack M BBUIOKHJIA €EMY, YTO HECIIPABEIIMBO BBIYMTATh JAEHBIM U3 3apIUIATHI 332 Ka)Ka0e
oro3/1aHue, 0COOCHHO €CIM Ha 3TO €CTh yBakuTelbHble NpuunHbL. [lled, npuBbikmmii K Moel 0e3ponoT-
HOCTH, BCIIBUIHJI M 3asIBUJI, YTO €CJIM MEHS HE YCTPauBaIOT €ro TpeOoBaHus, s MOT'y CMEHUTh MECTO pado-
THI.

41 oTBeTmIIa, YTO ClIENa0 ATO ¢ yAOBOJAbCTBUEM. Elie 0 aTOro snusoza s nmoaymsiBaja O MOUCKAX
Jpyroro Mecra paboThI, TaK Kak 3/IeCh MEHs He ycTpanBaia 3apruiata. OgHako OlIHM30CTh K IOMY M XOpO-
M€ OTHOILIEHUS B KOJUIEKTHBE YIE€PKUBAIIM MEHS OT CEPhE3HBIX IIaroB B 3TOM HalpaBJICHHH.

UYro 3k, 3aTO Telepb BCE CTAHOBHMJIOCH Ha CBOM MECTa, MpaBAa, HEMHOTI'O OBICTpee, YeM XOTEIO0Ch
ob1. Ho med He ocTaBui MHe BeIOOpa. Kakue ypoku MOKHO U3BJICUb M3 OTOH CUTyalH?

Keiic 9 (OK-3, OK-5, I1K-17)

Tpu Oymakkn

Hupexrop ¢upmbl Buktop BacunbeBud BUXpeM MpoMyalcs B CBOM KaOWHET, KPUKHYB Ha XOIY
cekperapiue Bepe: «3aiiau ko mae!»

OH OoYeHb CHemuI — OMa3AbIBal Ha BaKHYIO BcTpeuy. CrenaB HECKOJIBKO CPOYHBIX PacIopsiikKe-
HUi, nepeaan Bepe muckma Juist OTIIPaBKU MO 3JIEKTPOHHOM TModYTe. 3aTE€M BBUIOKUI M3 Keiica Ha CTOI
MayKy JICHET, Ha3BaJl CyMMY, Benes yopaTth ux B cerip. M ymuarncs.
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Ha cnenyromee yrpo Bukrop BacunbeBuu Bei3Bast Bepy k cebe u 3asBmIiI, 4TO JCHEr B celide He
xBaTaeT. Bepa Oblna obeckypaxena. OHa mbITallachk OOBSICHUTB, YTO BUEpa TIEPBHIM JISIIOM yOpasa JIeHbI'i
B celi(h, a mepecunTaTh, CKOJIbKO MX OBLIO, i JaXke He MPUIILIO B TOJIOBY. W y)K KOHEUHO, OHAa HUYEro He
B3sUIA.

Ho mupektop He xoTen ee cirymath 1 TpeOoBal, YToObI OHA BEpHYJIA HEJOCTAIOIIYI0 CYMMY.

Uepes kakoe-To Bpems Bepa nonoxmia Ha cton Bukropy BacunbeBuuy Tpu OyMaskKH: JABE 3JI0MO-
Jy4HBIC KYITIOPHI H €IIe OJIHY — 3asiBJICHUE 00 YBOJIHHECHUMU.

KT0 1 B yem He npan?

Keiic 10 (OK-3, OK-5, IIK-17)

IInanepka

VY1po. OcTaercs HECKOIBKO MUHYT JI0 Hadana padouero aHs. [loutn Bce yd4acTHUKH TIAHEPKHU CO-
Opayinch B KaOMHETE TeHEepaIbHOTO AUPEKTOpA.

3a MUHYTY 70 Ha4aJla COBEIIAHMS 3aX0AUT MOJIoJasi COTPYAHMIIA, HEAABHO MPUHATAS IO KOHKYPCY
Ha HOBYIO JIOJDKHOCTh. Ha Hell jerkombIciieHHast OJiy3Ka, OTKPBIBAIOIIAs B30paM OKPYKalOIIUX YacTh
BEJIMKOJIECITHO CJIOKEHHOIO TeJa, YKPAIEHHOr 0 TaTyHPOBKOM.

Peakuusa npucyTCTBYIONIMX Ha €€ MOSBIEHHE HEOJHO3HAYHAsA U C TPYAOM IOAJAETCS] ONUCAHUIO.
Ha oxgHOM momroce BOCTOPT: BOCXHILEHHBIE MEXKTOMETHS MOJIOJIBIX MY)KUHH BKYIIE€ C HE/IBYCMBICIIEHHBI-
MU BBIpQKEHUSAMH Jinll. Ha Apyrom — BoO3MyIlIeHHE: CYypOBBIC B3IJISIbI HAOOIEee COMUAHBIX COTPYAHU-
KOB B CONPOBOXIEHUU HEONPEIEIEHHBIX, HO $BHO OCYXIAIOIIMX 3BYKOB. [7e-To mocpeauHe -
JOOOMBITCTBO, YAUBJIEHHE, CMEX OCTalIbHBIX. bespasnuuneix HeT. Ho Bes oTa ciioxkHas cuMOHUS AITUT-
csl oueHb Hezmonro. Hactymaer MepTBasi TUIMHA, U BCE B3IVIABI YCTPEMIISIOTCS HA TEHEPATIBHOTO TUPEK-
TOpa.

Kax emy nmoctynuts?

Keiic 11 (OK-3, OK-5, IIK-17)

«IleHa JIOATBLHOCTH

MeHnemkep BBIIIET HAa KIIMEHTA «XOJOJHBIM 3BOHKOMY», MPUJIOKHII MHOTO YCHIJIMHA, YTOOBI Tpopa-
00TaTh €ro U JOCTHYb JOTOBOPEHHOCTEH 0 COTpyIHUYECTBE. KIIMEHT CIIOXKHBIMA, KalpU3HBIN, TPEOYIOMIHN
K cebe ocoboro oTHomeHus. Ha aTare 3akimoueHns 10roBopa TpedyeT 3aMeHUTh MEHeDKepa, MOTHBUPYS
TEM, 4TO «IIPOJIa] OH XOPOIIO0, & BOT HACKOIHKO KAYECTBEHHO Oy/IeT BECTH TEKYIIYIO paboTy, OpraHu30-
BBIBaTh MMOCTABKU B CPOK» KJIIMEHT HE YBEpPEH, HE XOUeT PUCKOBATh U HEPBHUYATH, TPEOYET cpasy 3ame-
HUTH MeHeIDKkepa. Maso yeM MoTuBHpyeT. MeHekep Ha BCeM dTare MpopadoTKU KIMeHTa paboTa 0e3-
ynpeuyro. KitmeHT oOparaercss K Ha4aJlbHUKY OTZeNa ¢ JKellaHWeM 3aMEHUTh MEHeIKepa, NHa4Ye OH ITOW-
JET B APYTYIO0 KOMIIAHHUIO.

Kanent: BEIONTE cebe 0coObIe yCnoBUs (BHEOUEPEAHBIE TTOCTABKH B JIFOOOH MOMEHT 10 3BOHKY,
TOTOBHOCTH CZETaTh MEPECOPT B JIFO0OE BpeMs, TaxKe KOTa TOBAp YKe OTTPYKEH M HAXOAWUTCS B ITyTH).
[TornmMaer, uTO MEHEKeEp, KOTOPHI paboTaeT ¢ HUM ceifdac, 3TOro Jenath He OyaeT.

HavagbHUK o0THesa: COXpaHUTh 3TOrO KIHMEHTA, XKENAaTelbHO 32 ATUM MEHEKEpOM, T.K. OH Ha
caMoOM Jielie Y4l MEHEIKep OTAelda U HUKTO APYrod ¢ TaKUM KIMEHTOM He cipaButcsa. Kpome Toro,
HavyallbHUK OTJIENa MOHUMAET, YTO MEHEeKep 3apadoTai 3TOro KIIMEHTa U CIIPaBEeIINBO, YTO IPUOBLIL OT
JaybHelIIeil paboThl ¢ STUM KIMEHTOM JIOJDKHA HATH B 3apa00TOK MMEHHO 3TOTO MEHEIKepa, B MPOTUB-
HOM ClIy4ae, MEeHeIDKep MOXKET YHUTH padoTaTh B IPYTyI0 KOMITAHHUIO.

MeHemkep: 3aKITI0YATH JOTOBOP C KIIMEHTOM, MPOJOKAaTh paboTaTh ¢ HUM W 3apadaTbiBaTh Ha
€ro IOCTaBKax.

Keiic 12 «CtpoutenscrBo B kpusuc» (OK-3, OK-5, I1K-17)

CrpoutensHas ¢upMa OKa3bIBaeT YCIYTH MO CTPOHTENBCTBY OOBEKTa I KPYIHOTO Tocydap-
crBeHHOro npeanpustus. Cpok caaun o6bekra Obll siHBaph. Celidac MapT, OOBEKT elle He cIaH, TaK Kak
y CTpouTeneld HET CPEACTB, YTOOBI 3aKyNHTh CTPOUTENIbHBIC MaTepUajbl U 3aBEPIINTH CTPOUTENHCTBO.
[ImanupoBanock npuBieYb KPEAUTHBIE CPEACTBA, HO OaHKH B CBS3U C KPU3HCOM KPEIOHMTHI BbIIABATh OT-
Kas3pIBaroTcs. [Ipy 3TOM rocygapcTBEHHOE MPEANPUATHE HE BHECTO MPONMCAHHON B JOrOBOpE MpeonJa-
THI 32 paboty B pa3zmepe 50%, a BHecno Tonbko 30%. Kommnanusi, koTopast mOCTaBIsIET CTPOUTENbHBIC
MaTepHalbl, HE TOTOBa OCYLIECTBUTHh IIOCTaBKM 0€3 OmIaThl, T.K. UM HEOOXOJUMbI TapaHTHH, KOTOPBIX
cTpouTenbHast GupMa He MOXKET MPENCTaBUTh.
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IIpeacraBuTe/b rocyAapcTBEHHOT0 MPeNPHATHS: 3aMHTEPECOBAH, YTOOBI CTPOUTENBCTBO OBLIO
3aBEpIICHO KaK MOXKHO ObICTpee, TOTOB B CiIydae HEOOXOOMMOCTH CMEHUTH CTPOUTENbHYIO pupmMy. ['oToB
paboTtaTh TOJIBKO MO MOCTOIJIATe, HECMOTPS Ha TO, YTO B AoroBope npomnucana 50% npenomnnarta.

IpeacraBuTesb cTpoUTENbHOI (GUPMBI: 3aMHTEPECOBAH B TOM, YTOOBI 3aBEpIINTH CTPOUTEIb-
CTBO M MOJIYYHUTH OCTABIIYIOCS 4acTb JICHET.

I[ocTaBIIMK CTPOUTEIbHBIX MATEPHATOB: 3aHTEPECOBaH B KIHMEHTE — CTPOUTENBHON (upme,
TaK Kak Ha JBOPE KPU3HC U KIIMEHTOB MaJo, HO UM HYXXHBI TapaHTHU.

Lenb: mpoBecTH NMEperoBophl ¢ Ka)IbIM ONMIIOHEHTOM M NPUHTH K PElIeHHI0, KOTOpoe Obl yaoBIIe-
TBOPHJIIO BCE CTOPOHBI.

Keiic 13 «Ctupaem crepeoruns» (OK-3, OK-5, IIK-17)

I'maBHBII MexaHuK (59 5eT), B ero pacnopsbKeHUH aBTonapk okoio 80 MalluH pa3HbIX BUIOB: IPy-
30BBIC U JIerkoBble. OTBe4aeT 3a BBIOOP MOCTaBIIMKA HEPTEPOAYKTOB. ONBITHBINA CHEHUANUCT, YETOBEK
«cTapoy 3akankm». Okojo roga Haszan mpoOoan 3ampaBisithes Ha A3C «Kb» m ocrancs HeZoBOJeH:
OCH3MH OKazaics HE JIy4yIlIero KayecTBa, epcoHan ObUT HEMPHUBETIIMB, MAIIMHA [IOCHIE 3alpaBKy Hayaja
Oapaxiuth. bpern «Kb» BbI3bIBacT y HEro Mmioxue BOCIIOMUHAHMS, UL HErO HET Pa3iuuuil MEXIYy KOM-
nanusamMu «Kommanus b» u «Kb-/I30». OH He 3aMHTEepecOBaH BO BCTpEUE C MPEACTABUTENIEM KOMITAHUU
«KB-I30» u ycinoBuax, KOTOpbIE OH MOXKET NpeainokuTh. OIHAKO, MPOSBIAA BEXINBOCTh, TOTOB BbIJIE-
muTh 10 MUHYT BpEMEHU IS TUYHON BCTPEYH.

Benymmii cnemmanuer «Kb-130» mo MelKoONTOBBIM MNPOAAKAM: CIEHUAIU3UPYETCS Ha
TPaHCIOPTHBIX KOMNaHUIX. Bo BpeMs TMUHON BCTpEUr NMIaHUPYET KOHCTPYKTUBHO PA3bSICHUTD KIUEHTY
cutyanuto: «Kb» u «KB-/I30» — 3T0 pa3nmuuHble NpeANnpUATHs, SABIAACH TOYKAMH OJHOW TOJIOBHOM
KOMITaHUH, OTHOCATCSI K pasHbIM CTPyKTypaM cObiTa. [lepen BcTpedeld Bemymuid CelUAIMCT IMOATOTO-
BMJICSI U 3apydmiics MOAJEPK KoM JIMpeKTopa aHaJIOTMYHOM TPAHCIOPTHOW KOMITAHUH, KOTOPBIA cormia-
cuicd MPHUHATH ydacTHe BO BeTpede. s Benylero crnenranicTa 3aBOeBaTh 3TOr0 KIMEHTa — JIEN0 4ye-
CTH. DTO KPYIHBIN KIMEHT, «KPEIKUI OpelIek», HadallbHUK OTJesa 00eIaeT 3a 3TOro KIMeHTa JOMOIHHU-
TeNnbHbIe OOHYCHI.

JdupexTop aHAJNOrMYHO TPAHCHOPTHONW KOMIIAHUM: PYKOBOJIUT KPYIHOW TPaHCIOPTHOM KOM-
MAHUM B 3TOM CErMEeHTe phIHKA. JII00e3HO COrlacuics MPUHATH y4acTHe BO BCTPEUE BEAYLIErO CIelna-
mucta «KBb-/[30» u rmaBHOro MexaHuKa TPaHCIIOPTHOW KOMITAaHUU. B 3TOl BCTpeue MMEET CBOM MHTEpe-
CBI: BO-TIEPBBIX, XOYET pa3BelaTh OOCTAHOBKY Y KOHKYPEHTOB, BO-BTOPBIX, HOIYyYUTh CKHIAKY OT «Kb-
J30».

I'naBHBI MeXaHUK — HBIHEIIHUM NOCTABIIMK HEPTEIPOLYKTOB €ro MOJHOCTHIO yCTPAauBaeT, Me-
HATH ero He rotoB. Ha BcTpedy cormacuics, Korga y3Haj, 4To Ha Hell OyzxeT mpucyTcTBoBath JupekTop
AQHAJIOTMYHON TPaHCIIOPTHOM KOMIIAaHMH, T.K. IUNIAHUPYET CMEHHUTH PabOTy M CUMTAET BCTpPEUy XOpoIuei
BO3MOKHOCTBIO TIO3HAKOMUTHCA € JJUPEKTOPOM U POIEMOHCTPUPOBATH EMY CBOM MPO(hecCHOHATU3M.

Lenb: mpoBecTH TPEXCTOPOHHHUE MEPETOBOPHI M MPEAJIOKUTh, KAK MHHUMYM TPH PELICHHUS MPO-
OJIEeMBL.

Keiic 14 (OK-3, OK-5, IIK-17)

Kpynnas ¢upma otkpbuia ¢unuan B apyrom ropoze. HadansHuky otaena cObITa MOpydmin o0y-
YUTH CBOETO KOJUIETY MO COBITY 3TOr0 pernoHainbHoro ¢uimana. OH Hadal yqduTb, HO B JIUYHOM Oecene
CKa3aJ CBOEMY KOJIJIeTe, YTO ero 3HaHUS CTOST JEHEr U JeJUTHCS UMM OH He HamepeH. llepcrekTuBel po-
CTa HaYaJIbHUKA OTJeNa cObITa — PyKOBOAMUTEINb (UiInaa.

Oco0eHHOCTh NTaHHOTO MpeanpusTHs — Oonblias crenuduka paboTel B obiactu coOwbita. [Ipruem
€cIi AeHCTBOBATH MPOCTO MO Pa3padOTaHHBIM WHCTPYKLHUSAM, YXOJUT O4€Hb MHOTO BPEMEHH, U3-32 MHO-
TOYMCIIEHHBIX PETHOHAIIBHBIX OCOOCHHOCTEH.

Kaxum obpa3om B nienoBoii Oecese Kojiera MOXKeT MOJeCTBOBAaTh Ha HayallbHUKA OTAeNna cObTa
MOJEIUTHCS CBOMMH 3HAHUSIMU C HUM?

50



Onucanue A€JOBBIX POJIEBBIX UT'P K y‘leﬁHOMy Keﬁcy

VYuacTe cTyzieHTa B JEJOBBIX (POJIEBBIX) UIPAaxX HAMpPaBJICHO Ha 3aKpeIICHHE HAaBBIKOB U
YMEHUH, MOJIyd4aeMbIX B X0Jie 0CBOeHUs npodeccruonanbubix komnerenuun OK-3, OK-5, ITK-17.
Kpome Toro, /1e/10BbIe UTPHI MO3BOJISIIOT OLIGHUTh YPOBEHb OCBOCHUS 3HAHWHN, YMEHUN U HaBbI-
KOB, cpopmupoBaHHbIX B X0oz€ ocBoeHust OK-3, OK-5, I1K-17.

Kputepuu o1ieHKH 1eHCTBUN YHaCTHUKOB UI'PBI:

- aKTUBHOCTH oOyuaroruxcs 0-5 6amios;

- HCTIOJIB30BaHKE JIOTIOTHUTENBHBIX MaTepuaioB 0-5 6amios ;

- KauecTBO ¥ 3((PEKTUBHOCTh MPUHSATHIX PELICHUH, UX apryMEHTHPOBAaHHOCTH 0-5 Oai-
JIOB;

- B3aMMOTIOMOII[b, YPOBEHb MEKJIMYHOCTHBIX OTHOIIEHUH B KoMaH e 0-5 6amios;

- TOCTI>KEHUE TIOCTaBICHHOH 1enu (eif) urpet 0-5 6amios;

- perenwne poOieMsl 0-5 6aioB.

Kaxp1ii kpuTepuil npexze BCero OLeHUBAETCs M0 (aKTy BBITOJHEHHS («+» WK «-»). s
TOT0, YTOOBI yUacTHe B UTPpe OBbLJIO 3aCUUTAHO — KXK/IBIH yJaCTHUK JOJDKEH HaOpaTh HE MeHee 5
«+». 3aTeM, KaX/Iblii KpUTEpHIii OlleHuBaeTcs B Oamtax. KommereHIMy cUuTaroTcss 0CBOSHHBIMHU
Ha 0a30BOM ypOBHE, ecii yuyamuiics HaOpai oT 15 10 20 6ansios, Ha MOBBIIIEHHOM - OT 21 /10
30 GamioB

«AEJIOBBIE ITEPET'OBOPBLI 1 COBEILIAHU S1»

Lenb Urpsl — BEIpaOOTaTh HaBBIKK MPOBEICHUS COBELIAHUN U TIEPErOBOPOB, COBMECTHOTO
pereHus mpooieM.

Hrpokxam HEOOXOIUMO MPOSIBIIATH CTPEMIICHHUE K COTPYAHUYECTBY, JIOSUIBHOCTh U B TO K€
BpeMsl YMEHHE OTCTauBaTh CBOIO TOUKY 3peHHs. HexenareabHO MposBICHUE TAKMX Ka4eCTB, KaK
IPOTHBOOOPCTBO, YHPSMCTBO. BBICTYIUIEHHSI UTPOKOB JOJDKHBI O0JIaZaTh CMBICIOBOM TOYHO-
CTbIO, OBITh JIOTUYECKH MOCTPOCHHBIMH U BBIPA3UTEIbHBIMHU. W3- JNUIIHAS SMOLMOHAIBHOCTD,
rpy0oCTh BO BpeMsi IIPOBEJCHHUS TIEPETOBOPOB M COBEIIAHUN OyayT obnaraThes mrpadamu. Wr-
pOKaM Tarxke cieayeT nu30eratb MPUMEHEHHUS B PEUU CIIOB-TIAPa3UTOB.

B xoze urpsl y4acTHUKH JENATCS HA JBE TPYIIIEI O 6 Yell., 0JHA U3 KOTOPBIX MPOBOJIUT
MIEPEroBOPBI, a Ipyrasi — COBEIaHHE.

[leperoBopsl MPOBOAATCS MEXKIY ABYMS MPEANPHUATHIMH — POCCUHCKUM KOMOMHATOM IIO
MIPOU3BO/ICTBY MOJHUrpaduIeckoro 060py1oBaHHUs M HEMEIKONH KOMITAHHEH TOTO ke MpopuiIs —
0 CO3JJaHMU COBMECTHOTO MpeanpusaTus. Hemerkoe mpennpustae OyaeT MOCTaBIATH JETalH,
poccuiickoe — MPOu3BOANTH COOPKY MeYaTHBIX MamuH. [lepen yqyacTHUKaMH IEperoBOPOB CTOUT
3aJjaua — JJOTOBOPUTHCS O B3aUMOBBITOJIHBIX YCIOBHSIX CO3JIaHHsI COBMECTHOTO mpeanpustus. [1o
3aBEpILEHUH NEPErOBOPOB YUACTHUKH 3aKJIIOYAIOT COTJIAIIEHUE O CO3JIaHMH COBMECTHOTO Mpe-
NPUATHUS, B KOTOPOM OTPAXKAIOTCS OCHOBHBIE YCIIOBUSI.

Cogerianyie MpoOBOAUTCS MEXAY COTPYAHUKAMHU HOBOM Tunorpaduu. IlpeacenarenscTByer
JIUPEKTOp. B MOBeCTKy N1€710BOTO COBELIAHMS BKIIOYEH CIEIYIOUUH BOMpoCc: (OpPMYTHPOBKA
MHUCCHM OpPraHU3allid ¥ YCTaHOBJICHHE JOJIEBOTO COCTaBa CHEIHMAIBHOTO (poHMIa (coLManbHbIE
HYX/Ibl; MApKETUHTOBBIE MCCIICIOBAaHM; BBICTABKH, IPE3CHTALINN, PEKJIAMHbIE KaMIIaHUU; Pa3-
JMYHBIE MaTepHalbHbIe moortipeHus). [lo pesynpTaraMm coBelaHus 3aMOJIHIETCS MPOTOKO, KO-
TOPBIN NOAMUCHIBACTCS JUPEKTOPOM.

B xoze 1e10Boi# Urpbl YUaCTHUKH BBITIOJHSIOT TECTHl HA YMEHHE BECTH JIENIOBYIO Oeceny,
MIEPErOBOPHI, ONPEIEIICHNE TAKTUKU BEJICHUS TIEPErOBOPOB, TEPIUMOCTh. DTO IIOMOXKET UTPOKaM
Jy4Ile TIOHATH Ce0s1, BBIIBUTh CBOU JOCTOMHCTBA M HEJIOCTATKH, PEIINTh, B 4eM UM HE00XO0AUMO
COBEpILIEHCTBOBATHCS.

I[MOPAAOK ITPOBEJIEHU A

B nauane urpsl Benymme OOBACHSIOT ee mpaBuia. Mrpokam mpeiaraercsi BITSAHYTh I10
OJIHOM KapTO4YKe, Ha KOTOPOW HamucaHa poJib KaX10ro yyaCTHHKA U HoMep rpynmnsl (1 nmm 2).
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3arem wurpoku rpynmbl Ne 1 nenmstcss Ha moarpymmbl («Poccuiickuit 9 xomOuHAT» M
«Hemenkaa xomnanus»). OH pazgaer uM Matepuai. I'pynna Ne 1 HaunHaeT roToBUThCS K Iepe-
roBopam. [ToArpymiel He JOJKHBI IIEPETOBaPUBATHCS MEXKTY COOO.

Wrpoku rpynnst Ne 2 cagarcs B KOHIIE Kilacca, Beaymuid Ne 2 pas3- 1aeT TECTbl U KapTOUKU
JUIs 3aHECEHUS PE3YIbTAaTOB TECTUPOBAHUS.

[To oKOHYaHUU OTBEIIEHHOTO BpEeMEHM MIpOKM M3 Tpynmsl Ne 1 cagsrcs 3a GOJIBIION CTO
(HECKOJIBKO TapT, CTOSALIUX PSIZIOM) U HaYMHAIOT BECTU NEPETOBOPHL. 3aBEPIIUB UX, YYACTHUKHU
3aIOJHSIOT COTVIAIEHUE O CO3JaHUU COBMECTHOTO Npeanpuatus. @opma corjamieHus BbIAAECTCS
BeayuuM Ne 1 Bo Bpems neperoBopoB. OH JOKEH BHUMATEIBHO CIEIUTH 33 IEPErOBOPaMH U
BHOCHUTH 3aME€UaHUs B OIICHOUHYIO Tabnuiy (Tadmn. 1 B «Pazgarounom matepuane» Ha c. 19-20).

Benymuit Ne 2 cobupaer y urpokoB rpynnsl Ne 2 KapTOUKU € pe3yiabTaTaMu TeCTUPOBa-
HUS, UTPOKU PACCAXXUBAIOTCS M0 OJHOMY M MOJy4yaroT MaTepuain. Bo BpeMs MOATOTOBKH K CO-
BEIIAHUIO UTPOKH HE JIOJKHBI 00IIAThCS MEXTy COOOH.

Ilo mpouecTBUM OTBEIEHHOTO BPEMEHU T'PYIIIBI MEHSIOTCS MECTa- MU: BTOpasi CaAuTCs 3a
OO0JIBIIION CTOJ ISl TPOBEACHUS COBEIAHMS, a TIepBast MOJIy4aeT TECThl M KapTOUKH JJIs 3aHece-
HUS pe3ynbTaToB. 110 OKOHUAHMM TECTUPOBAHUA U CAAUM KApTOYEK C Pe3ylIbTaTaMH yYaCTHUKU
rpynmnsl Ne 1 cBOGOJHBI — 1711 HUX HA 3TOM UT'pa 3aKaHYUBACTCA.

I'pynnma Ne 2 nmpoBoaut coBemanue. [1o ero ntoram Urpoku JOKHBI 3aII0JIHUTH ITPOTOKOJ
(ero BbIaN AMPEKTOPY BEAYIIHMH BO BPEMs COBEIIAHMs), a JUPEKTOp — noanucars ero. Ilocne
OKOHYAHUS COBEILLAHUS UT'Pa 3aKaHYUBAETCS.

Ha npoTskeHHH BCel UTphl BeyIIMe JTOJIKHBI 3al0JIHATh OIICHOYHBIE TaOMHUIbI (CM. Tal.
1). 3areM um cienyeT BBICTaBUTh OLIEHKU BCEM UTPOKaM.

CocTaB UTpOBBIX IPYMI:

rpymmna Ne 1 — 6 yen.;

rpynmna Ne 2 — 6 yen.

PernameHT urpsr:

OTJIallIeHHe BEAYLIUM MPABHII UTPHI; BBIOOP YYaCTHUKAMH KapTOUEK C POJIbIO — 5 MUH;

rpynmna Ne 1 — nony4yeHue pa3gaTroyHoro Marepuasia v oAroToBKa K IeperoBopaM;

rpynmna Ne 2 — rectupoBanue — 20 MuH;

rpynmna Ne 1 — BeieHue neperoBopos;

rpynmna Ne 2 — roxydeHue pa3gaToyHOro MaTepuana M MOoJAroToBKa K cosemanuto — 20-30
MUH;

BCTYNUTEIbHAS PEUb TUPEKTOPA U 3aMECTUTENIEH BO BpeMs Iiepe- ToBopoB (rpymma Ne 1) —
mo 2—3 MuH;

rpynmna Ne 1 — rectupoBanue;

rpynmna Ne 2 — npoBezneHue copemmanus — 30 MuH;

utoro — 1 4 30 MuH.

BEAYIIWUE WI'PBI Benymux mopkHO OBITH JIBOE, M 332 KaXKIBIM 3aKpeIUIsSeTcs OJHA U3
IpyII, KOTOPYIO OH OyJeT KypUpoBaTh Ha MPOTSHKEHUM Beeil urpel. Bemymumii pasnaer marepu-
aJl, COOMpaeT KapTOUYKH C pe3yabTaTaMu TECTUPOBAHMS, 3aHOCUT JaHHBIE B OIICHOYHBIC TaOJIH-
11bl, OTBE€YAET HA BOIIPOCHI B CBOEH I'PYIIIE U, €CIU OCTAETCS BPEMS, Ha BOIIPOCHI B APYroM IpyI-
Ie.

OBIIME PEKOMEH/JALIMA MT'POKAM

3a BpeMsl IOATOTOBKHU Bbl BMECTE C IPYTMMH COTPYAHUKAMM Ballel OpraHu3aluu JOJKHbI
IpoayMaTh M BbIOpAaTh CTpPATErHi0 MEeperoBopoB. Pa3pabarhiBaTh MpeAsOKEHHS JIydllle BCEM
BMeCTe, 4TOOBI KaXK/IbIid 3HAJ, 0 4YeM OyJeT TOBOPUTH €ro KOoJulera, u B J1000il MOMEHT MOT €ro
noazepkate. Ha nmeperoBopax Bbl TOJDKHBI IPEACTABIATh OJHO LEJI0€ U OTCTAUBATh OJHU U TE
Ke 3a1a4uM. 3apaHee NPUTOTOBHTECH YCIBIIIATH OT MPOTHBOIIOJIOXKHON CTOPOHBI APYrHe Mpen-
JIO’)KEHUS U MOAYyMalTe, Ha KAKUE U3 HUX BBl TOTOBBI COIVIACUTHCS, @ HAa Kakue — HET. [ 0TOBACh K
COBEIIAHHUIO, BbI IOJDKHBI IIPOyMaTh CBOIO TOUKY 3PEHHUS 110 BOIIPOCaM, KOTOpbIE OyayT 00Cyx-
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natbes. Wrparomye poib cOTpyIHUKA TOJKHBI IOCTapaThes BOMTHU B POJIb U IPUHUMATh aKTHUB-
HOE y4acTHE B COBEILIAHUHU.

PA3JIATOUYHBIN MATEPUAJI

B pa3narounslii MmaTepua BXOIAT:

1) MHCTpYKIMHM IS 4YJI€HOB TPYIIIbI, BEAYLIEH NEPEroBOPbl O CO3/JaHUU COBMECTHOTO
npeanpusaTs (6 9K3.), U Ui WIEHOB IPYIIbI, IPOBOIAIIEH JIEIOBOE COBENIaHUE Ha TeMy «Muc-
cust pUpMBI M Ha3HAYEHHUE crienranbHOro (hoHIa» (6 3K3.);

2) MHCTPYKIMH JJIs1 UCTIOJIHUTENICH poJiell TUpeKTopa pOCCHIICKOro KOMOMHATA, €ro 3aMe-
cruteneit (Mo KOMMEPYECKO# 4acTH, a TakKe MO MPOU3BOJCTBY U MEPCOHAINY), OJIaHK cOTJialie-
HUS O CO3JaHUM COBMECTHOTO MPEATIPUATHUS;

3) MHCTPYKIMH Ul UCHOJHMUTENS POJIM AUPEKTOpa HOBOM Tumorpaduu, corpyaHuka (5
9K3.), OJIaHK IPOTOKOJIAa COBEIIAHUS (0 MUCCHH (PUPMBI M Ha3HAYEHUH CIICHATIBLHOTO (POHA);

4) Tabnuupl Vs OLIEHKA HIPOKOB BO BPEMs TECTUPOBAHMS U BBICTABICHHS HUTOTOBOM
OLICHKH (110 1 9K3. AJIs KayKJOU TPYIIIIb).

I'pynna Ne 1. IleperoBopsl 0 cO31aHNH COBMECTHOTO NPeaNPHUATHS
Ilooepynna «Poccutickuti komOuHam no npouzeoo0cmasy noaucpapuiecko2o
000pydosaHus»

Ilenb meperoBopoB — co3JaThb COBMECTHOE MpEANpUATHE ¢ HEMeukod 11 koMmaHuen 1o
BBIITYCKY MOJIUTPaUIEcKOTO 000pYyAOBaHUs, TOOUTHCS sl CBOEH KOMaH[bl HanOoJiee BBITOJ-
HBIX YCIIOBHi, HO, TEM HE MEHEe, OCTAaPaThCs JOCTHYb KOMIIPOMHUCCA.

Bawa yenv kax uepoxkoé — MakCUMaJbHO PACKPHITh U MIPOSBUTH CBOM CIIOCOOHOCTH K IIepe-
rOBOpPaM.

Bamr kom6unar Bo Bpemena CCCP Obul J0BOJIBHO NPUOBUIBHBIM MPEIIPUSTHEM, BBIITYC-
KaJI XOPOIIYI0O U KaYeCTBEHHYIO MOJMUrpauyecKylo TEXHUKY. B pesynbTare peIHOUYHBIX pedopm
NPENpUSTHE CTAIO0 MOCTEIIEHHO Pa3opsAThCsS. BrllTyckaeMasi TEXHHKA HE MOTJIA YK€ KOHKYpH-
pOBAaTh C MOSBUBIIMMHUCS Ha POCCHICKOM pPBIHKE 3amagHbIMu pupMaMu. OOBeMbI POJIaXK MOJIH-
rpaduueckoro 000pya0BaHus, MPOU3BEICHHOTO HA KOMOMHATEe, Hadyaiu ObICTPO CHIDKATHCS, TaK
KaK Pe3KO CHU3WJICSA CIPOC Ha BAIllM MAIIHHBI.

Ha xomOunare B Hacrosiiee BpeMsi paboTaeT OYeHb Majo KBATH(DUIMPOBAHHBIX CIIEeLHa-
JUCTOB: OOJbIIAs MX YacTh MOKHHYNA IpeanpusaTre. Bamy ocHOBHbIE (POHIBI JABHO HE MEPEBO-
opyXaiuch (000pysOBaHUE JOBOJIBHO CTApOE M U3HOLICHHOE, a Ha 3aKYIKy HOBOTO y KOMOHMHA-
Ta He XBaTaeT cpeAcTB). Eciu He mpeAnpuHATh Kakux-1100 Mep, TO B CKOPOM BpEMEHH Ipel-
npusatue OyaeT BEIHYKJICHO 3aKPBITHCS.

Ha neperoBopax Bbl BCTPETHTECH C MPEACTABUTEISIMH MHOCTPAHHON KOMITAaHUH, KOTOpas
cymiecTByeT yxe 6osee 50 JeT U XOpoIIo 3apeKoMeH10Baa ceOsi He TOJIBKO Ha BHYTPEHHEM, HO
U Ha MHUPOBOM PBIHKE, UIMEET HECKOJIBKO COBMECTHBIX MPEANPHUIATUN B pa3HbIX cTpaHax. OJHAKO
HE MHOTHE TUIIOTpa(uu B COCTOSHUU KYITUTh TaKUE TOPOTOCTOSIINE MAIIUHBL

Bamr komMOuHAT, HECMOTPS HA TO YTO HAXOJIUTCS B OYECHb TSDKEIIOM MOJIOKEHUH, MOXKET
MPEUIOKUTH CIIEAYIOIIEe:

MOMEIIeHHE (JIOBOJIBHO XOPOIIee U MPOCTOPHOE 31aHUE);

JEIeBYI0 pPaboUyIo CHILY;

3HAHHUE MOTPEOHOCTEN POCCHIICKOTO PBIHKA U T. JI. (BCE 3aBUCHUT OT Baiel (haHTazum).

B Bamux mHTepecax MpOsSBUTH ce0sl Ha MEPEroBOpax ¢ MHOCTPAHHON KOMITaHUEH C Jiyd-
1€l CTOPOHBI U MPUUTH K COTJIAIIEHUIO, KOTOPOe OyIeT BHITOAHBIM KaK JUIS Bac, TaK U JJISl HUX.

I'pynna Ne 1. IleperoBopsl 0 cO31aHMH COBMECTHOTO NPeaNPHUATHS
Ilooepynna «Hemeykas komnanus no npouzeoo0cmasy noaucpapuiecko2o 060pyo0osanusy»
Llens meperoBopoB — JOOUTHCS [UIsi CBOCW KOMaHIbI HanOoJee BBITOJHBIX YCIOBHUH, HO,
TEM HE MEHee, MOCTapaThCsl NOCTHYh KOMIpoMHUcca. Baiia 1einp Kak UTpOKOB — MaKCHMAIIBHO
PaCKpBITh U MPOSIBUTH CBOU CIIOCOOHOCTH K TIEPETOBOPAM.
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Bamra komnanus cymectByer yxe 6osee 50 neT, oHa XOpoIo 3apeKoMeHa0oBana ceds Ha
BHYTPEHHEM M MUPOBOM DPBIHKE, UMEET He- CKOJIBKO COBMECTHBIX MPEINPUATHH B Pa3HbIX TOY-
Kax Mupa. Bbl ycnemHo cyiiecTByere U MOCTOSIHHO pacIiupsieTe U OOHOBIISIETE CBOE MPOU3BO/I-
CTBO. BBl mocraBisiere NpoayKIUIO B CBOIO CTPaHy, a TAK)KE 3aHMMAETECh HKCIIOPTOM MPOU3BO-
IMMOTO 00OpYIOBaHMs BO MHOTHE TocyaapcTtBa. B Poccun HyXIaloTcst B KaueCTBEHHOM IMOJH-
rpaduuecKoil TeXHHWKe, HO HE MHOTHE TUnorpaduu Moryr 3a Hee 3amiaatuth. Co3maHue CoB-
MECTHOTO HEMEIIKO-POCCHICKOTO MPEANPUATHS 10 MPOU3BOJCTBY MOJUTPAPUUECKON TEXHUKU
MO3BOJIMIIO OBl YBEMYUTH OOBEMBI PEATM3yeMOr0 Ha POCCHHMCKOM pBIHKE 000pynoBaHHs. B
CMOXETE YMEHBIIUTh CE0ECTOMMOCTh MTPOU3BOAMMON BaMH MPOAYKIIMU 32 cYeT 0oJiee NemeBoi
paboueil CHIIBI, CHIPbs, COKpAIIEHUs] TPAHCIIOPTHBIX pacxooB. Co3naBas paboune Mecrta, pupma
XOPOIIIO 3apPEKOMEHYET ceds B CTpaHe.

Bb1 xoTuTe 00pa3oBaTh COBMECTHOE MPEANPHUATHE C POCCHICKMM KOMOMHATOM IO TPOU3-
BOJICTBY HoJUrpaduueckoro o0opyaoBanusi. B coBeTckoe Bpemsi 3T0 ObUIO MPOLBETAIONIEE U
JIOBOJIBHO KpYITHOE TPEANpUATHE, HO 32 BpeMs PBIHOYHBIX pedopm M mpeoOpa3oBaHuil nena
3HAYUTENBHO YXYIIIMINCh. He mpoBOoauiIoCh nepeBoOpyKeHHE OCHOBHBIX (DOH/IOB, CPENICTB HA
¢uHaHCHPOBAaHUE HAYYHBIX Pa3pabOTOK B 00JACTH MOJEPHU3ALMH BBITyCKaeMOro o0OpyaoBa-
HUS HE XBaTayno, 00BEMbI pealln3alliil YMEHBIIMIINCH, U3-3a 3aJIepXKeK 3apaO0THON IIaThl MHO-
rue KBaMM(UIIMPOBaHHbIEC CIICIIUATUCTHI MOKUHYIN KoMOuHAT. Poccuiickoe mpearnpusITue Takxe
3aWHTEPECOBAHO B MAPTHEPCTBE C BAMHU.

Posib: nupexTOp poccuiickoro kKoMOuHaTa

Ponp nmupekropa Bo3naraeT Ha Bac OOJBIIYIO OTBETCTBEHHOCTh. OT Bac JMYHO BO MHOTOM
3aBUCHUT 00I1ee BIIEYATICHUE, KOTOPOE CIOKUTCS Y MPENoaraéMbIX MapTHEPOB O pupMme.

VY4YacTHUKH HEMEUKOW CTOPOHBI JIOJDKHBI YCHBIIIATh HE TOJBKO Ballle MHEHHUE, TOITOMY
MPEJOCTABIISITE BO3MOXXHOCTh BBICKAa3bIBATHCSI BCEM YJIEHAaM CBOEH KoMaH[bl. B 3amaun nupek-
TOpa BXOJHUT:

1) moArOTOBUTH BCTYNUTENIBbHYIO PeUb Ha 2—3 MHH (Balla ILeJib, COCTOSIHUE MPEATIPUATHUS
Ha JaHHBII MOMEHT, BAaIll PEJIOKEHUS U T. 1. — OJHUM CJIOBOM, BBl JTOJDKHBI 3aMHTEPECOBATH
napTHEpa);

2) mpeaoCTaBIIATH CIIOBO CBOUM 3aMECTUTEIISIM M KOHTPOJIMPOBATH UX BBICTYIICHHS;

3) 0 OKOHYAaHUU TIEPETOBOPOB BMECTE C JUPEKTOPOM HEMELKOI KOMITAaHUM 3aMOJIHUTH CO-
TJIAIIEHHE O CO3JaHMM COBMECTHOTO MPEANPHUATHS MO MPOU3BOJACTBY MOIHUrpadudeckoro o6o-
pyAOBaHUS.

Pouib: 3amMecTHTEIb IMPEKTOPA 0 KOMMeEPYeCKOH YaCTH POCCHIICKOr0 KOMOMHATA

Bammm 3aaun Ha meperoBopax COCTOST B CIEAYIOIIEM:

1) HOArOTOBUTH HEOOBIIYIO BCTYIUTEIBHYIO peub (2—3 MUH);

2) oxapakTepu30BaTh BAIlly JOJIO B YCTABHOM KaIllUTalle COBMECTHOTO MPEANPUATHS;

3) 06CcyAnTh Balll MPOLEHT MPUOBUIN, KOTOPYIO OYET MOMy4aTh NPEANpHUSITHE.

PoJjib: 3aMecTUTENb AMPEKTOPA N0 MPOU3BOACTBY U NMEPCOHANLY POCCHIICKOr0 KOMOMHATA

B Bamm 3agaun Ha meperoBopax BXOJHT:

1) mOArOTOBUTH BCTYMUTENBHYIO P€Yb O COCTOSIHUM MPOM3BOJICTBEHHBIX (DOHIOB U mepco-
Hasia — 2-3 MuUH (BBl IOJDKHBI OOBSICHUTH, IOYEMY 3aMHTEPECOBAHBI B MAPTHEPCTBE C HEMEIKOM
KOMIMaHUeH);

2) cooOmuTh, Ha YeM OyJeT OCHOBAHO BaIlle COTPYJHHYECTBO (HAIpUMED, MOJTyIeHHE JIU-
[IEH3UHU Ha BBITYCK 00OpYJOBaHMUs, MOCTaBKa BaM KOMIUIEKTYIOIIUX AeTanell u3 I epMaHuu min
e MPOU3BOACTBO UX B Poccuu, npenocraBieHne COBPeMEHHOTo 000pyI0BaHuUs U T. 11.);

3) oryiacuTh Ballld MPEATIOKEHHUS N0 TIOBOAY pabOYUX B COBMECTHOM INPENNPUATHH (OIS
POCCUICKUX U HEMELKUX PAaOOTHUKOB, BO3MOKHOCTh CTQ)KUPOBKH POCCUHCKUX CIICHIUAIUCTOB B
I'epmanuu, Tak Kak paOOTHUKU OyIyT OCBaMBaTh HOBbIE MAIIUHBL, H T. [I.);

4) pacckazarb 00 ammapaTe YHOpaBJeHHs MPEAINOIaraéMOro COB- MECTHOTO MPEANpPUSTHS
(k1O OyzeT y4acTBOBATh B YIIPABJICHUH U B KAKOM COOTHOIIIEHUU — MOXHO B IPOLIEHTAX).
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I'pynna Ne 2. [IpoBeaenue aesi0Boro copemanus Ha temy «Muccusi pupmbl 1 Ha3Ha-
YyeHHe CennaJibLHoro gponga»

Llenv cosewanus — MPUIATHU K 001IIEMY MHEHHUIO IO 00CYX/IaeMBIM BOIIPOCAM.

Bawa yenv kax uepokoé — MaKCUMaJIbHO PACKPBITH U MPOSBUTH CBOU CIIOCOOHOCTHU K IPO-
BeZieHHIo coBemanuil. CoBelanue MpoBoauTCs B Ba Tana. CHayana Bce BHICKAa3bIBAIOT CBOM
MPEUIOKEHUS 10 TIEPBOMY BOIIPOCY, MPOUCXOIUT OOCYKJICHHE, BBIOOD JYUIIETO MPEAIOKEHHS.
Jlanee HaunHaeTCa 00CYXIEHUE BTOPOTO BOIIPOCA.

Poab: nupexrTop

Be1 siBisieTeck qupeKkTopoM HOBOHM Tunorpaduu. Bam Heo6xoaumo chopMyIupoBaTh MHC-
cHio (GUPMBI U PEUINTh, B KaKOM cooTHOIEeHUU (%) OyIayT TpaTUTbCS CPEACTBA CHEIHMAIBHOTO
¢donma. J{ns sToro BeI codupaeTech MPOBECTH COBEIIAHKE, HA KOTOPOE OYyAyT BHIHECEHBI CIICTY-
IOIIHE BOIPOCHI:

1) hbopmynupoBKa MUCCUU OpraHU3ALINN;

2) mouieBoii coctaB cnenuansHOTO hoHma (%):

— Ha COLMAJIbHBIC HY)KJIbl; — MAPKETUHTOBBIE UCCIICI0BAHUS;
— BBICTAaBKH, [TPE3CHTAINH, PEKJIAMHbIC KAMITaHUH;
— pa3iMyHbIC MaTepUATbHbIEC TOOIIPEHHUS.

BbI 10JDKHBI BHUMATEIBHO BBICIYIIATH MPEUIOKEHUS BCEX COTPYJHHMKOB, 3aT€M MOXKETe
BBICKa3aTh CBOIO TOUKY 3pEHHMS 10 JTAaHHOMY BO- IIPOCY, a JaJbllIe HAYMHATH 00CyXaeHne. BHocs
CBOM IPEJUIOKEHUS, HE CTIeIyeT IaBUTh Ha MOTUMHEHHBIX.

Ha coBemanue otBomutcs 10 30 MHH, IO3TOMY BaM HEOOXOIMMO 3apaHee MpoIyMaTh,
CKOJIBKO BPEMEHH BBl MOXETE OTJaTh Ha 0OCYXICHHE KaXJOTO BOIPOCA. YUTHUTE, YTO BTOPOM
BOIIPOC EMKHUH U ero 00CYKJeHUE, CKOpee BCEro, 3aiiMeT O0JIble BpEMEHH.

B Bamm 00s53aHHOCTH BXOAUT CIEAUTH 32 TUCIMUILIMHON Ha coBeiannu. OT BaC BO MHOTOM
3aBHCUT, KaK IpPOMJIET coBellaHHe, Ha Bac Bo3jaraercsi 0oJiblIas OTBETCTBEHHOCTh. He peko-
MEH/IyeTCs IOIYCKaTh Ia- y3bl BO BPEMs COBEIIAHUS: OHO JOJDKHO ObITH omnepaTuBHbIM. HeoO-
XOJMMO HANpaBJIATh CBOMX MOJYMHEHHBIX Ha JOCTHXKEHHE KOMIIPOMHCCA IO CIIOPHBIM BOIIPO-
cam. Ecnu oOcyxieHue 3a1uio B TYIHK, a BpeMs, OTBEAEHHOE Ha 3TOT BOIMPOC, 3aKaHUMUBACTCH,
BbI MOKETE MPUOETHYTh K TOJIOCOBAHUIO M TAKUM 00pa3oM BHIOpATh JYUIIUI BapUaHT.

[To okoOHUAaHUM COBEIIAHUS BBl JOJDKHBI MTOJIBECTH UTOT M COOOIIUTH O MPUHATHIX PEIICHU-
SX.

Poub: corpynnuk (5 3k3.)

BbI TONBKO YTO yCTpOMIUCH HAa pabOTy B HOBYIO MEPCHEKTUBHYIO THUIIOTpadHio, MOCTpo-
CHHYI0O U 00OpYIOBaHHYIO 110 MHUPOBBIM CTaHIAapTaM. Bbl JTaBHO O TakOM MeYTalH, MOITOMY
CTapaeTech KaK MOYKHO JIy4Ille BBITMIOJHATH IOpyYaeMble 3aJaHHs, XOTUTE 3apPEKOMEHI0BaTh ceOs
nepes] COCIYKHUBIAMH U PYKOBOJCTBOM B KaueCTBE MEPCIEKTUBHOIO W HE3aMEHHUMOTO COTPYA-
HUKa. BaMm mpenocraBisercst OTIIMYHBIN MIaHC: pupMe HE0OX0AUMO chopMyTUpOBATH MUCCHIO,
pacrpeneNuTh CpeACTBa CIEeNUalbHOro (hoHIa, B CBSA3M C 4eM OyJeT MPOBEICHO COBEIIAaHHE.
Bam npeanoxuny B HeM y4acTBOBaTh, U 3TO XOPOIIast BOBMOKHOCTh MPOSIBUTH CeOsl.

Bam cnenyer TmiaTenpHO MOJATOTOBUTHCS K COBEIIAHUIO: COCTaBHTH JOKIAJ, MPOIYMAaTh
apryMEeHTaLUIO NIPEUI0KEHUN.

JloKJa JOJKEH COIepKaTh:

1) bopmynupoBKy MECCHH OpTaHU3AIUHY;

2) mouieBoii coctaB crnenuansHOTO hoHma (%):

— Ha COLMAJIbHBIC HYX/IBI;

— MapKETHHIOBBIE UCCIIEIOBAHNUS;

— BBICTaBKH, [TPE3CHTAIIUH, PEKIIAMHbBIC KaMITaHUY;

— pa3iaMyHbIe MaTepHUaIbHbIC TOOMIPEHHUSL.

Ecnu Ha coBemanuu OyaeT BHIOpaHO Ballle MPEATIOKEHHUE XOTs Obl IO OJJHOMY BOIIPOCY —
3TO 00JIBIION ITIOC Uit Bac. [103TOMy BBl JOJKHBI TIATEIBHO MOATOTOBUTHCS M BO BpEMS CO-
BEIIaHUs aKTUBHO OTCTaWBATh CBOIO TOUKY 3PEHUS.
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B Bamux nHTEpEcax HE pa3roBapUBaTh C IPYrUMHU WICHAMU T'PYIIIBI BO BPEMsI IOArOTOBKU
K COBEIIAHMIO, TAK KaK OHU MOTYT BOCIIOJIb30BAThCS BALTUMU UAESMH, a BBl MOJydHUTe IITpad-
Hoit Oam. CoBerianue OyeT MPOBOAUTE AUPEKTOP, HO 3TO HE 3HAYMT, YTO BbI BO BCEM JIOJKHBI
C HUM corjlamatecs. Ecii Bel cuuTaeTe CBOXO TOUKY 3PEHUS IIPABUIIBHOW, BBl JOJDKHBI €€ JI0Ka-
3bIBaTh, HO JIOTUYHO U apIyMEHTHUPOBAHO.
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JUMO

Cnucok BOIIPOCOB K 3a4Y€Ty MO IUCIHUIINHE

«OCHOBBI [1€J10B0il KOMMYHHUKAIIUID)
3auer sBisercst GOpMON aTTecTalluM MO JUCUUIUIMHE. B Xoze 3auerta cryneHTy HeoOXo-
OTBCTUTH HA ABa BOHpOC&. HepBBIﬁ n3 KOTOpBIX IIO3BOJIACT OILICHUTH ypOBeHI: OCBOCHUA

komnereHuu OK-3, OK-5, sropoii - [1K-17.

R R

10.
11.
12.
13.
14.
15.
16.
17.
18.

19

OK-5
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.

38

I1K-17

1.
2.
3.
4.

OK-3

[TonsiTue: obmeHue, AeI0BOE OOLICHNE, PA3IHUUE MEXKITY HUMHU.
Haznauenue nenoBoro oOIieHus!.

OyHKIMH JIEIOBOTO OOIIECHUS.

CopepxaHue IEIOBOTO OOIICHHUS.

CtpykTypa 1enoBOro oOIIeHusI.

@®opMbI J1e10BOTO OOIICHUS, UX TTOHATHS.

BepbansHoe nenoBoe oOIieHue.

HesepbanpHas KOMMYHUKAITHUS.

Bunpl pykonoxatuii 1 ©X 3Ha4€HUE B JICJIOBOM OOIIECHUH.
[Icuxomoruveckue TUITBI COOECETHUKOB.

[Tonsitue, pyHKIMHU, FTANBI JETIOBOM Oece bl

OcylecTBieHue MOArOTOBUTEIBHBIX MEPOTIPUSTHI BEeACHUS Oece/Ibl.
Oran «Hayano o6ecep.

Ortan «3aBepuieHue 6ecebly.

JleToBbIe TIePEeTrOBOPLI: MOHITHE, 3TAIbI BEACHUS.
[ToAroTOBUTENBHBIN 3TAN MEPETOBOPOB.

[Topsinok BeZeHUs: IEpErOBOPHOTO MpolLiecca.

Merons! BeleHUs IEPErOBOPOB.

TakTuka BeIeHUs] IEPETOBOPOB.

IIpuBeTcTBUE U IIPEACTABICHUE B IETIOBOM KU3HHU.

Opranuzanus npruemMa rnoceTuTenei.

Bunpl opunmanbHeIX TPUEMOB B MO0 (GUIIHATEHOM 0OCTAaHOBKE M UX 3HAYCHHE.
DTHKA MOBEACHUS 32 CTOJIOM BO BPEMS JICIIOBBIX IPHEMOB.

[IpaBuna BeneHus Tene(OHHOTO pa3roBopa.

CyIIHoCTh JOKYMEHTHPOBAHUS YIIPABICHUYECKOM e TETbHOCTH.
Bunpl 1e10BbIX nHceM U UX 0(OpMIIEHHE.

Copneprxanue, 11eNd, cpelIcTBa U GYHKIUU KOMMYHHUKAIIUN

CyIIHOCTh /1€TOBBIX KOMMYHUKAITUH

3Ha4yeHue JeJIOBbIX KOMMYHUKALMI B YIPaBICHUN OpraHu3aIuei
Buapl 1 TUIIBI KOMMYHHKALIMI B OpraHu3aluu.

OCHOBHBIE AJIEMEHTHI MpOoIECcca AETOBBIX KOMMYHHUKAIIUHA.

OCHOBHBIE ATaITBI MTPOIECCa KOMMYHUKALIUH.

KoMMmyH#KaIIMOHHBIE OaphEPHI.

@OopMBI ACIIOBBIX KOMMYHHUKAIUH.

Hanncanue nucem ¢ MoJ0XKUTEIBHBIMU U HEUTPAIbHBIMU HOBOCTSIMHU.
Hanmcanue nucem ¢ oTpULIaTEIbHBIMUA HOBOCTSIMU.

Voexaaromye nucbMa.

CnyxeOHas 3amucka.

Hanucanue pesrome

OcHOBHBIE ATaITBl Pa0OTHI € TOKYMEHTAMHU.
OTHUKET YCTHBIX PACIIOPSHKEHUN

IIpaBuiia KpUTHUKHU COTPYIHUKA.
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5. KomniumeHT B 1€710BOM KOMMYHHUKALIUH.

6. OcoOeHHOCTH 3THKETA B MEXKTYHAPOIHBIX TIEPEroBOpax.

7. HeBepOanbHble KOMMYHUKAIIUH: TIOHSATHE U POJIb BO B3aUMOJICHICTBHUH C JICIIOBBIMU TapT-
HEpaMHu.

8. HeBepOanbHble KOMMYHHUKAIIMH: BEIPAKCHUE JINIIA.

9. Kunecuka B KOMMYHHUKALIUH.

10.
11.
12.
13.
14.

WHTOHAIMS U TPOMKOCTB T0JI0Ca B MPOIECCe KOMMYHUKALIUH.

[IpokceMuka B KOMMYHUKALUH.

dakTopsbl, BIUAIOMKE Ha 3PPEKTUBHOCTH KOMMYHUKAITUI

Cnioco6s1 o6ecrieuenus 3ppekTHBHON KOMMYHHKAIIH.

CoBpeMeHHbIE TEXHUYECKHE CPECTBA U MH(POPMAITMOHHBIE TEXHOJIOTHH B PELICHUN

KOMMYHHUKATHBHBIX 3aJ/1a4.

15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.

Knaccugukamnus Gpakropos, BIUSIOUMX Ha 3PPEKTUBHOCTH KOMMYHHUKAITHHA
Peus MeHeKEpa

Huanor. luckyccusi. bpuduHr.

Merto1bl TPOBEEHHUS COBEILLIAHUIA.

[IpoBenenue cobecenoBanuii Mpu nmpuemMe Ha padoTy.

IIpesenTanus ToBapoB (yciyr).

CamonpeseHTanusl.

OTHUKET JEI0BOr0 Y€JI0BEKa.

CoBepuIeHCTBOBaHHUE UCKYCCTBA OOLICHHUS.

Cnoco6s1 obecnieuenust 3¢hHekTuBHOM KOMMYHHKAIIMU. KOMMYHUKAlIMOHHBIE CETH.
Hopmb! 1 nmpuHIMITEL OOIIEHUs CBEPXY - BHU3 (PYKOBOIUTEIb-II0T4UHEHHBIH ).
Hopmb! 1 npuHIKIIEL 0OIIEHUS] CHU3Y-BBEPX (IO JUNHEHHBIH-PYKOBOIUTEID).
HopMb! 1 mpuHIMITEL OOIIEHUS IO TOPU3OHTAIH (COTPYIHUK-COTPYAHUK).
MMumx 1eoBOro 4eJoBeKa: MOHSATHE, TPUOPUTETHBIE KaueCTBa.
TpeboBanus k ofeXk A€ U BHEITHEMY BUY A€JIOBOT0 MY>KUHHBI.

TpeboBanus K 07Xk U BHELTHEMY BUTY A€JIOBOM JKEHIIHUHBL

Tunonorust TMYHOCTH U J1€II0BOE OOIIECHHE.

[cuxodusnonaornueckre OCHOBBI OOIICHUS.

Tpu Tua MOAATBLHOCTH: BU3YyallbHAs, ayIHAJIbHAS, KHHECTETHYECKAsL.
CocrosiHrE TMYHOCTH B KOMMYHHKAIIUH.

MexaHu3MBbl BO3AEHCTBHS B ITPOIECCEe AETOBOTO OOIICHHUS.

Cnymanue B 1€710BOM KOMMYHUKaLUUU. Buipl cioymanus.

Texuuku oOueHNs B ciTydyae KOH(IUKTA.

MeToabl COBEpILICHCTBOBAHUS NCKYCCTBA OOIICHUS
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Kp

Hepelteub OUECHOUYHbIX cpedcme no 0ucuunﬂuue

«OcHOo8bl 0e1108011 KOMMYHUKAWUL)

Ipunooicenue 2
aboueii npospamme

HanmenoBanue
Kparkas xapakTepucTuKa OIEHOYHOTO [IpencraBnenue oneHoY-
No OC |o11eHOUHOTO Cpe-
. cpencraa Horo cpeacrsa B DOC
JlenoBast u/unu posie- CoBMeCTHast JEATEIbHOCTh Tpynnbl obyda- | Tema (mpobnema), KoHIEN-
1. Bas Urpa FOLIIMXCS U TI€AarOrMUecKoro paboOTHUKA O] | LM, POJIM M OKUIAEMBIi
(An) YTIpaBJICHUEM TIE€JarOTHYEeCKOro pabOTHUKA | pe3yNIbTaT MO KaKJIOW Urpe
[TpoGnemHoOe 3amaHue, B KOTOPOM OOydaro-
Keiic-3anaua LleMYCsl IIPEAIATAOT OCMBICIUTE PEANLHYIO 3. /0 o pemmena Keiic-
2. (K-3) npodeccuoOHaNbHO- OPUEHTUPOBAHHYIO CH- saxaun
Tyaluio, HeOOXOUMYIO Ul PELICHUs JIaH-
HOM MTPOOIEMBI.
[TpoayKT camMoCTOsTEIbHON paboThl CTYACHTA,
Toxnaz, MpPECTaBISAIOMNNA cO00M MyOIMYHOE BBICTYII-
3. CoOBIIeHHE JICHHE MO MPEJICTABICHAIO MOTYHEHHEIX pe- Tembl AOKIIA/10B,
jite) 3YJIIBTATOB DPELICHUsI OIpEeNeHHON ydeOHO- cooOmieHni
MPaKTUYECKOH,  yuyeOHO-HCCIe0BATENbCKOM]]
WM HAyYHOU TEMBbI
CpencTBo KOHTPOJIS,, OPraHU30BAaHHOE Kak
crienuanbHas Oecela MEJarornyeckoro pa-
YcTHBIM onipoc  |0OTHHKA ¢ 00ydYaroOIMMCS Ha TeMbl, CBS3aH- Bompocsl 1o
4. co0ecejoOBaHUE, |HbIE C M3y4aeMOM AUCIUIUIMHON, W paccuu- | Temam/paszienam TUCLH-
(YO) TaHHOE Ha BBISICHEHHE 00beMa 3HaHUi 00y- TTAHBI
YAOLIETOCs MO ONPEACICHHOMY pa3zieny, Te-
Me, mpodJieMe U T.II
CuctemMa CTaHIApTU3UPOBAHHBIX 3aJaHUH,
5 Tecr [03BOIAONIAS ABTOMATUSUPOBATE HPOUCLYDY | gy oo
(T) M3MEpEHUs1 YPOBHS 3HAHUU U yMeHU# 00y-

HArOIICrocCs.
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CTpykTypa u conep:xkanue AMCUUNIMHbI «OCHOBBI 1€J10BOil KOMMYHUKAIIUI)
no HanpapJjeHu1o noaroroBkm 18.03.02 «IHepro-u pecypcocoeperaroiiue npoueccbl B XMMHY€CKOl TEXHOJI0TMU, HepTexuMnu U OMoTeXHoI0run» (0aKkanaBp) ouHast
¢opma, 2020 rog HaGopa

[Ipunoxenue 3.

Buanbl yueoHoii padorsl,

BKJIIOYasi CAMOCTOSITEIb- N DopMbI
Buanbl camocTosiTeJIbHOI padoThI
=7 = S HYIO aTTecTa-
N 5| £ § aboTy CTy/IeHTOB cryaenros unu
Pazpen gl =8 PaBOTY €Ty, ’
= o = U TPY0EMKOCTh B 4acax
n/n ol g
Joxman
JI |II/C |JIa6 |CPC | KCP |K.P. |K.II. |PI'P | Ilpe3en- | K/p 9 3
TALUS
L. Tema 1. Merononoruueckue OCHOBBI U MOHSITUNHBIN anmapar Kypca 1 1-2 2 4
2. Tema 2. OCHOBHBIE IPUHLIUAIIBI ATUKU U XapaKTep AETOBOM KOMMYHUKAIMH. 1 3-4 2 4
3 Tema 3 DTHKa U pa3BUTUE AETOBOM KyIbTYpPhI YIIPABICHHUs NEPCOHAIOM B Opra- | 5.6 ) 4
' HU3ALUH
4. Tema 4. MHOroMepHOCTb TUYHOCTH JEI0BOrO MapTHEPA. 1 7-8 2 4
5. Tema 5. PeueBast KOMMYHHUKANUS: TIOHATHE, ()OPMBI U THITBI 1 9 1 4
6. Tema 6. HeBepOaiibHbIe acTIEKTHI J1eI0BOM KOMMYHHKAIUN B OPraHU3ALMSX. 1 10 1 4
7. Tema 7. JlenoBoe oOmieHue Mo TenedoHy 1 11 1 4
] Tema 8. IluceMenHnast hopMa KOMMYHHMKALIUK | JIETIOBasl IIEpeNicKa B OpraHu3a- | 12 | 4
) LUSIX
9. Tema 9. KondaukrHele cuTyary B A€I0BOM OOIIECHUU U IIYTH UX Pa3pelIeHHs 1 13 1 4
10 Tema 10. JlenoBreie Gecensl M /ICNIOBBIE COBEIIAHUSI B CTPYKTYPE COBPEMEHHOTO | 14 | 4
" | menoBoro B3auMoneicTBUSL.
11. | Tema 11. JlenoBble neperoBopsl: NOATOTOBKA U MIPOBEACHUE 1 15 1 4
12 Tema 12. Ilcuxonorndeckre acneKkThl JEIOBOM KOMMYHUKAIUM IPU MEPEroBO- | 16 | 3
| pax
13. | Tema 13. OcoGeHHOCTH A€I0BOI KOMMYHHKAIMN Ha BBICTABKAX U sIpMapKax | 17 1 4
14. | Tema 14. [lenoBasg KOMMYHHUKaLUsl 1 UMUK OpraHU3aIHU. 1 18 1
dopma aTTecTalUU 19 +
Bcero yacoB no qucuuninHe 18 54 +/+ + +

60




61



	«Основы деловой коммуникации»
	Направление подготовки
	1. Емельянова, Е.А. Деловые коммуникации : учебное пособие / Е.А. Емельянова ; Министерство образования и науки Российской Федерации, Томский Государственный Университет Систем Управления и Радиоэлектроники (ТУСУР). - Томск : Эль Контент, 2014. - 122 ...
	2.  Мандель, Б.Р. Деловая культура: учебное пособие для обучающихся в системе среднего профессионального образования / Б.Р. Мандель. - Москва ; Берлин : Директ-Медиа, 2019. - 390 с. : ил. - ISBN 978-5-4475-8177-0 ; То же [Электронный ресурс]. - URL: h...
	1. Оберемченко, Е.Ю. Деловая корреспонденция (на немецком языке): учебное пособие по дисциплине «Устный перевод второго иностранного языка» / Е.Ю. Оберемченко ; Министерство науки и высшего образования РФ, Федеральное государственное автономное образо...

	Состав: 1. Паспорт фонда оценочных средств
	2. Описание оценочных средств:
	ПОКАЗАТЕЛЬ УРОВНЯ СФОРМИРОВАННОСТИ КОМПЕТЕНЦИЙ
	16. В каких случаях употребляются жесты-иллюстраторы?
	17. Какой из перечисленных жестов не относится к жестам-регуляторам?
	21. Какой вид улыбки наиболее уместен в деловом общении?
	37. Какой из перечисленных признаков не относится к признакам конструктивной фазы конфликта?
	40. Какого типа личностей по склонности к конфликтности не существует?
	51. Особенно строго соблюдались и соблюдаются правила этикета –
	52. Когда в России стал усиленно внедряться западный этикет?
	57. Входя в комнату, где сидят подчиненные, руководитель –


	Приглашение. Недавно я поступила на работу в качестве начальника одного из отделов солидного предприятия. Коллектив мне достался сложившийся, дружный. Более того, сотрудники любят собираться вместе в нерабочее время у кого-нибудь дома.
	Накануне. Руководитель организации поручает своему заместителю подготовить заседание коллегии по вопросу, который тот курирует. Накануне заседания руководитель резко критикует проделанную работу и требует внести кардинальные изменения в повестку дня, ...
	Структура и содержание дисциплины «Основы деловой коммуникации»
	по направлению подготовки 18.03.02 «Энерго-и ресурсосберегающие процессы в химической технологии, нефтехимии и биотехнологии» (бакалавр) очная форма, 2019 год набора



