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1. Hean u 32124 0CBOCHUS IUCHUILUIHHBI (MOXYJIs).

e u3ydyeHHs: AUCHUIIIAHBI:

— (opmupoBanue y 00ydaronmMxcs aIeKBaTHOTO MPEICTABICHHUSI O BO3MOYKHOCTSIX MPAKTHYE-
CKOTO NMPUMEHEHUS] OCHOBHBIX TTOJIOKEHUH TICUXOJIOTHH JTMYHOCTH U COLMAIBHOM MTCUXO0JIO-
MU B cepe OOIIEHHS U MEKIMYHOCTHOTO B3aUMOJICHCTBUS B KOH(DIUKTHON CHTYaIIlNH.

3agaum u3yyeHus TMCHUTIMHBI:

— OBJIAJICHHE TEOPETUIECKHMMHU OCHOBAMH Kypca, PAaCKPBITHE UX CYIIHOCTH, QYHKIUH U POIIH,
a TaK)Ke OCBOCHUE BO3MOXKHOCTEH I1€JICHANIPABICHHOTO UCIIOJIb30BAHUS HA MIPAKTHKCE;

— OBJIaJICHHE KOHKPETHBIMH 3HAHUSMH B 00JIACTH KOH(IUKTOJIOTHH, OCBOCHUE CTPYKTYPHI
BO3MOKHOCTEH CHCTEMHOTO U MPHUKIATHOTO obecrieueHust 3PGHEeKTUBHON pabOThI C JIHOIb-
MU;

— TPEeJCTaBJIEHUE POJIU U CYIIHOCTH KOH(IMKTA, OJYyYSHHUE 3HAaHUI O KOH(IMKTOJIOTUHU KaK
KOMILIEKCHOM Hay4HO-HCCIIEOBATEILCKOM HAIIPABICHUH, O MPOIecce KOHMIMKTHOTO B3a-
UMOJICHCTBUSL B COBPEMEHHOM 001IeCTBE, 00 MCTOUHUKE M CyOBeKTaX KOH(IIUKTA, O TICH-
XOJIOTHYECKOM Pa3pelIeHUH Pa3IMYHOrO pojia KOHPIUKTHBIX CUTYaIUi, O CIIOCOOHOCTH UX
CBOEBPEMEHHOTO YperyJIHpPOBaHUS;

— NpHOOpEeTeHHE MPAKTUYECKHX HABBIKOB pAOOTHI B YCIOBUSAX KOH(MIMKTHBIX CUTYallUil U UX
yCTpaHEHHUSI.

2. Mecro nucuuniaunsl (MoayJsi) B ctpykrype OOII 0akanaBpuara.

Juctunnuna « KoH(QIMKTOIOru» OTHOCUTCS K YMCTy (aKyJIbTaTUBHBIX AUCLUUIUIMH Y4eOHOIo
iana 6akanaBpuara no HampasieHuto 20.03.01 «TexnochepHast 6€30MacHOCTBY.

Juctunnuna «KoHpaukronorus» B3auUMOCBsA3aHA JIOTUYECKU M COIEPKATEIbHO-METOANYECKU
CO CIEIYIOIUMH JUCHUILUIMHAMU y4eOHOro IulaHa, (GOPMUPYIOUIMMU OOLIEKYJIbTYpHbIE, OOLIenpo-
(deccroHanpHBle ¥ TPOQECCHOHANBHBIE KOMIETCHIMH Oyaymux OakamxaBpoB 110 HAalpaBICHUIO
20.03.01 «TexHocdepHast 6€30MaCHOCTbY: ITUKA JAEJIOBbIX OTHOLIEHNUH, OCHOBBI J1€JI0BOM KOMMYHH-
Kaluuy; YmpasieHue nepcoHanoM; OCHOBBI yIpaBieHUs] NPOU3BOACTBOM B OMOTEXHOJOTUYECKOU OT-
paciy; YIpaBlleHUE IPOEKTaMu.

3. IlepeyeHb NIIAHMPYEMBbIX Pe3yJbTATOB 00y4eHHS MO JUCHHUILINHE
(M0/1y/110), COOTHECEHHBIX € IJIAHUPYEMBIMHU Pe3yJbTATAMHU OCBOCHMUS
o0pa3oBaTe/IbHON NPOrpaMMBl.

B pesynbpTare OCBOSHHS TUCIHUILIMHBI (MOAYIA) y 0Oydaromuxcss GOpMUPYIOTCS CIIEIyIOIIne
KOMITETEHITH U JIOJDKHBI ObITh TOCTUTHYTHI CIEIYIOIINE PE3yIbTaThl 00yUeHus Kak 3Tarn (popMupoBa-
HUS COOTBETCTBYIOIIUX KOMIIETEHIINMN:

B pe3yabTaTte ocBoeHuUs1 00pa-

Kon xomme- " IMepeyeHb MIAHUPYEMBIX Pe3yJbTATOB 00yUYEeHHS 110
30BaTeJIbHOI MPOrpaMMbl 00Yy-
TeHIHH . TUCIUTLINHE
Yyauuics 10/KeH 001a1aTh
OK-6 CITOCOOHOCTH paboTaTh B KOMaH/E, | 3SHATH:
TOJIEPAHTHO BOCIIPUHUMAsI COI[M- | ® MIPUYUHBI M MPEINOCHUIKH BO3SHUKHOBEHHS KOH(IIHK-

QJIBHBIC U KYJIBTYPHBIC D3I TOB.
® OCHOBHBIE (DYHKITMH KOH(IUKTOB.
® KJIaCCU(HKALINIO, CTAIUU U CTPYKTYPY KOH(PIUKTOB.
® OCHOBHBIE NPUYMHBI U MTOCIAEACTBUA BHYTPHUINYHOCT-
HBIX U MEXTPYIIIOBBIX KOH(IJIUKTOB.
YmMmern:
® pa30MpaThCs B OCHOBHBIX TEOPETHUYECKUX KOHIICIIIIH-
SIX THITOJIOTUU COLUAIBHBIX KOH(PINKTOB




® OPHECHTHPOBATLCS B COBPEMEHHBIX CIToco0ax 3¢ dek-
TUBHOTO YIPaBJICHUS KOHPINKTaAMH;

® IPUMEHATh Ha MPAKTUKE OCHOBHbBIE METOIBI MPOQH-
JIAKTUKU KOH(IIMKTOB, IPUMHUPHUTEILHBIC TPOIETYPHI,
METOJIBI pa3pelIeHns KOH(MINKTOB.

Baapers:

® HAXOJWUTh OpPTaHU3AI[MOHHO-YIPABICHYECKUE pelie-
HUSl U TOTOBHOCTBIO HECTH 32 HUX OTBETCTBEHHOCTH C
MO3UIMIA COIUAIFHOW 3HAYNMOCTU TPUHUMAEMBIX
pelieHui

® HABBIKAMH MTO3UTHBHOTO BIIMSIHUS HA MTAPTHEPOB U
YCHENTHOTO BEJICHHS ITEPETOBOPOB.

4. CTpyKTypa u cojaepkaHue JTUCHUIINHBI (MOTYJIA).

OO61mas TpyJ0eMKOCTh AUCIUILINHBI COCTABIsAET 54 akaJleMUYECKUX yaca.
Paznensr mucnumuinabl « KOHQIMKTOIOTHS) M3YYarOTCs B MISATOM CEMECTpe: JIeKuu — 54 Jaca,
(dbopma MPOMEKYTOYHOH aTTECTAIIUN — 3a4eT.
Crpykrypa u coaepkaHue IucuuIuinebl « KoHQIMKTOIOTHS» 110 CpoKaM U BUJAM paboOThI OT-
pakensl B [Ipunoxenun 3.
4.1. Coaep:xxanue pa3iejaoB IMCUUILIUHBI (MOIYJIs).

Tema 1. Cmanosnenue kongauxmonocuu Kax HayuHo-npuxiaonot ompacau 3uanus. (OK-6).

CoBpemenHble KoHLENUUU KOHuUKTA. [Ipennocbuiku GopMupoBaHus KOHPIUKTOIOTHYECKUX
uaei. XapakTepuCTHKa OCHOBHBIX ATAIlOB Pa3BUTHs 3apyOexkHOW KoHpmukTonoruu. Ilepuoausanus
HCTOpUU OTe€YeCTBEHHON KOHpmukTonoruu. Konpaukronorus kak HaydyHas JUCIUILIMHA U €€ MECTO B
cucreMe Hayk. Ponb kOH(IUKTa B TEOpHSIX COLMAIBHOIO M3MeHeHMs. Pa3BuTHe KOHQIMKTONOTHYE-
CKOH ITapaJurMsl.

Tema 2. @ynxyuu kongauxma, ux nosumuenvie u HecamusHule nposgnerus. (OK-6).

[onsarue xonpaukra. Ero ocHoBHbIe coctaBistoniie. OcHOBHbIE (yHKIMU KOH(pmuKTa. Kon-
TPOJIbHASA, CTaOMIIN3AIIOHHAs, HHHOBAIMOHHAs, MH(QOpMaTHBHAS (CHTHANIM3UPYIOMAs 1 KOMMYHHKa-
TUBHAsl), UHTETPaTUBHAs, KOHCTPYKTHBHAs, CUTHAJIbHAS, IUAarHOCTUYECKasl, BOCCTAHOBUTENIbHAS, 30H-
TUpYIONIast ¥ peryisatuBHas GyHKIuA. DPGeKT rpynmnoBoro GpaBoputusma.

Tema 3. Hcmounuxu, o6vekmugnvie u cyObeKmusHbvle NPUYUHBL O3HUKHOBEHUS KOHDIUKIMHBIX
cumyayuil 6 coyuanvHot cepe. (OK-6).

@dakTopbl MOBeACHHs YeioBeka. [ pynmnoBsle uHTepechl U 1enu. Kinaccupukamus npuduH Bo3-
HUKHOBEHUS  KOHQUIMKTOB.  OOBEKTHBHBIE,  OpPraHMU3ALMOHHO-YNPABIEHYECKHE,  COLUAJIBHO-
MICUXOJIOTUYECKUE M JTMYHOCTHBIE MPUUMHBL. PecypcHasi, nHpopMalMoHHas, IeT0CTHAsI, CTPYKTypHas
U KOMMYHUKATHBHas (IIOBEEHYECKas) TPYIIbl OOBEKTHUBHBIX NMPUUYUH BO3HUKHOBEHUS KOH(IUKTOB.
Bupl cyObeKTHBHBIX IPUYMH BO3HUKHOBEHHS KOH(IUKTOB.

Tema 4. Tunonoeus kongauxkmos. (OK-6).

OcnoBanus kinaccudukanuu koH(aukTOB. bazucHas knaccudukanus no A.S. Aaunynosy, A..
[Hummnosy. [Moaxoas! k kmaccudukamuu I'. bucno, M. [Hoita, P. ®umepa u ap. Tunonorus H. Cmen-
3epa. Knaccudukanuss koHQIUKTOB: -mo cdepaM NpOSBICHUS; -0 MacmTadaMm, AITUTEIBHOCTH U
HaNpPsDKEHHOCTH; -TI0 CYyOBEKTaM KOH(IMKTHOTO B3aUMOJCHUCTBHS; -1I0 IPEAMETY KOH(IIMKTA; -0 UC-
TOYHHKAM M MPUYMHAM BO3HUKHOBEHHMS; -0 KOMMYHHUKATUBHOW HANpPaBICHHOCTH; -TI0 COLUAIBHBIM
MOCIIEACTBUSAM; -TI0 (popMaM U CTENEH! CTOJIKHOBEHHS; -110 CIIOCO0aM M MacIITadaM yperyiInpoBaHusl.

Tema 5. Momueayus konghaukmuocmu, 83aumocesnzb KOHGYIUKMOB U CMPECCO8bIX COCMOAHUL.
(OK-6).



MoTtuBannonHbsie OCHOBBI KOH(uKTa: KoHnenus K.JleBuna. JlecTpykTrBHAs MOTHUBAIMS KOH-
¢bmukra. HenmponykrtuBHas mortuBanusi koHpnukra. KoHCTpykTuBHAs MoTHBaIus KoH(aukTa. KoH-
(bukTHBIE TTOTPeOHOCTH. J[MarHOCTHYECKHWE METOIbl HCCIEIOBAHUS MOTHUBAIMM KOH(IMKTa (TIpo-
rpamMMa HaOmroneHus, meronuka «llenHoctHeie opueHTanmm»y M. Poknga, meroanka «Q- copTUpoB-
Ka», MIPOCKTUBHAs MeToanka «He3akoHueHHbIe mpeoxkeHus» u Ap.). CTpecc: MOHITHE, CUMITOMBI,
MPUYUHBI BO3HUKHOBEHUSI. DaKTOPBI CTPECCOBOTO PHUCKA.

Tema 6. Cmpyxmypa, ¢hazvr u cmaouu pazeumus kongauxkma. (OK-6).

CrpykTypHas U mpoueccyaibHas MoJelu onucanus KoHpmukTa. CTpykTypa KOH(MIMKTA: Tpea-
MeT, O0OBEKTHI, CYOBEKTHI KOH(IUKTA, €r0 MHUKPO- U MaKpocpeaa, CyObeKTHBHOE BOCIIPHUITHE KOH-
(MKTa, €ro TMYHOCTHBIE HJIEMEHTHI M ICUX0JIOTHYECKHe KOMIOHEHTHI. Pa3bl KOH(IMKTA: HayaIbHas,
JCKaNanus, MK KoH(IuKTa 1 Qasza cmaga. Cragun KOHOINKTa: BOSHUKHOBEHHE KOH(IMKTHON CHTYa-
1IMU, KOH(IMKTHOE B3aUMO/ICHCTBUE, 3aBepIleHne (TpaHchopMmalus) KOH(PIUKTA.

Tema 7. Memoowt npedynpesicoenus u ypezyruposanusi kougauxkmos. (OK-6).

[To3uTHBHBIE BO3MOKHOCTH MACCUBHBIX KOH(PIUKTHBIX cTpaTeruil; [lonsatue KoHPIUKTHON Tex-
HOJIOTHH, €€ KOMIOHEHTHl. MHCcTuTYImanm3anusi KOHQJIMKTa U UCIOJIh30BaHWE HOPMATHBHBIX MeEXa-
HU3MOB NpU MPEeAyNpeKICHUM KOH(MIMKTOB. AIMCHUIUIMHApHBIA, T-rpynmnoBoil, mnpoOieMHo-
OPUEHTUPOBAHHBIN MOJIXOA K ypETyJIUPOBAaHUIO KOH(IUKTOB. ['paxknaHCcKas AUIIIOMATHS M «TUILIO-
MaTHsI BTOPOT'O MyTH» KaK CIIOCOOBI pa3pelieHus KOH(IINKTA.

Tema 8. Cmunu xongauxkmmuoeo nosedenuss u cnocobwl paspeuteriust Kongauxkmos. (OK-6).

OCHOBHbBIE CTWJIM NMOBEACHUS B KOH(PJIUKTHONW CUTYallMu: KOHKYpEHIUs (KOH(GPOHTALHS), YKIIO-
HEHHE, MPUCTIOCOOICHNE, COTPYIHUYECTBO, KOMIIPOMHUCC. TakTHKa M30eraHus KOH(IIMKTa U METO.
Hacunusi. CUII0BOE 1O/1aBJIeHUE KOH(IIUKTA.

Tema 9. Coyuanvroe napmnepcmeo kak gpopma compyoHuyecmsa 6 peuteHuu npooiem coyu-
AIbHO-IKOHOMUYECKO020 PA36UmMusi U NPOQPUIaKmuKe KOHpIuKmos 6 ooracmu mpyoosvix OmHo-
wenu. (OK-6).

ConmanbHOE TApTHEPCTBO Kak (opMa COTPYJHMYECTBA B PEIICHUM NPOOJIEM COLUAIbHO-
SKOHOMMYECKOTO Pa3BUTHS U NPOPUIAKTUKE KOHPIUKTOB B 00JIaCTH TPYAOBbIX OTHOLIEHUH. [loHsTHE
couuanpHOro maprHepcersa. CopepxkaHUe COLMANBbHOIO NnapTHepcTBa. lIpeamer coumanbHOro mnapr-
HepceTBa. [IpenMeT TpyaoBbIX KOH(IUKTOB. Poiib ipodcor030B B paspemmeHnn U IpopuIakTHKE TPY-
JOBBIX KOH(PIUKTOB. DYHKIIUHN KOJJICKTUBHBIX COTIALIEHUN U JOTOBOPOB.

Tema 10. Porv npeonpunumameneil, pykogooumeneu u MeHeoHcepos 8 YNPasieHuu KOHDIUK-
mamu. (OK-6).

Poib coTpyqHUKOB ciy»0bI TIO paboTe ¢ nmepcoHanoM, GopManbHBIX U He(OPMABHBIX JIUICPOB
B PAa3pelIeHUd MEXIMYHOCTHBIX KOH(MIMKTOB. CTWIM PYKOBOJACTBA B KOH(DIMKTHON CHUTYyalUH.
Bnacte MeHeKepa U aBTOPUTET JKAEpa B ynpaBieHUH KoHpaukTamu. [loctpoenue cucremsl! ynpas-
neHust KoHpuKTaMu. «KoJaeKe NemoBoil STHKM» KaK MHCTPYMEHT YNpPaBJICHUS THIOBBIMUA KOH(DIHK-
TaMH UHTEpecoB. Pa3pemienne KOHPIMKTOB ¢ KIMEHTAMH M MapTHepamu 1o omsHecy. «Kozaekc mose-
JCHUS B KOH(IIMKTE.

5. OOpa3oBaTte/ibHbI€ TEXHOJIOTUH.

Metoauka rpernogaBaHus IUCHUILTHHB « KOHQIMKTOIOTHSY 1 peann3anus KOMIIETEHTHOCTHO-
To moaxoaa B HU3JIOKCHUHU W BOCHPUATUU MaTCpUalia NPCAyCMATPpUBACT HUCIIOJIB30BAHUC CICAYIOIHUX
aKTUBHBIX U WHTEPAKTHUBHBIX (DOPM MPOBEACHUS TPYIOBBIX, HHANBUAYAIbHBIX, AYAUTOPHBIX 3aHITHN
B COYETAaHUHU C BHEAYJUTOPHOW pabOTOH C 1eIbi0 (POPMHUPOBAHUS U PA3BUTUS NPOPECCHOHATBHBIX
HaBBIKOB 00yYarOIINXCS:
— KOHCHEKTHPOBAHHUE JICKIINH;



— pa3paboTKa TEMAaTHYECKUX MPOEKTOB B BUIC BU3YATH3UPOBAHHBIX CPEJICTB MPEICTABICHUS
y4ueOHOI nH(DOpMAIUK;
— TpOBEJeHHE MHTEPAKTUBHBIX 3aHATUN B (pOpMax JENIOBBIX, POJIEBBIX MIP, KPYTJBIX CTOJIOB,
JIUCKYCCHH;
— TIOJrOTOBKA, MPEJCTABICHUE U O0CYKICHHUE MTPE3CHTAINI Ha CEMUHAPCKHUX 3aHSATHUSX.
VY aenbHbIN Bec 3aHATHIA, MPOBOJUMBIX B HMHTEPAKTUBHBIX (hOpMax, OMpeesieH IIaBHON LIEbI0
00pa30BaTebHON TPOrPaMMBbI, OCOOCHHOCThIO KOHTHHTECHTA OOYYAIONIMXCS M COJCPKaHUEM JTUCITH-
bl «KoHpmukTonorus» u B enom mno aucuuruinae coctasnseT 100% ayTuTOpHBIX 3aHSATHIA.

6. OueHoYHBbIE CPeCTBA VISl TEKYILEr0 KOHTPOJISI YCIIEBA€MOCTH, POMEKYTOYHOI
aTTecTAlMM MO UTOTaM OCBOEHMS JUCHHUILIMHBI M y4eOHO-MeToAn4ecKoe odecie-
YyeHHe CAMOCTOATEIbHO padoThl CTYAEHTOB.

B mpomecce 00y4eHHsT UCTIONB3YIOTCS CIEAYIONIUE OLIEHOYHBIE (JOPMBI CAMOCTOSATEIHHON pa-
OOTHI CTYJIEHTOB, OIICHOYHBIE CPEJCTBA TEKYIIET0 KOHTPOJIS yCIIEBAEMOCTH U MPOMEXKYTOUHBIX aTTe-
CTalui:
— NOATrOTOBKA U BBICTYIIJICHUC HA CCMUHAPCKOM 3aHATHHU C JOKJIIAIOM U HpCSCHTaHHeﬁ;
— HaIlMCaHMe KOHTPOJIBbHOM paboThl B BUJIE OJaHKOBOTO TECTUPOBAHUS;
— TPOBEACHHUE YCTHOTO ompoca (cobecemoBanus);
— pElICHHE Keic-3a/1auu;
— IHOATrOTOBKA U y4aCTHC B I[GJIOBI)IX/pOJ'IeBBIX urpax;
— cJauya 3ayera.
OGpﬁSL{BI TECTOBBIX 3aI[aHI/II\/JI IJId yd4acTusl B I[CJIOBBIX/pOJICBBIX urpax, T¢M IJid BBIIIOJIHCHUA
JOKJIaJIOB U TPE3EHTALUN, KOHTPOJIBHBIX BOIPOCOB M 3a/laHUM JJIsl MPOBEACHUS TEKYIIET0 KOHTPOJIS,
BOIIPOCOB K 3a4eTy npuBeaeHsl B [Ipunoxennn 1.

6.1.®0oH1 OLIEHOYHBIX CPEICTB AJIf MPOBeAeHNUs] MPOMEKYTOUYHOM aTTecTanum 00y4a-
HOIIHUXCH 0 TUCHUILINHE (MOIYJIIO).

6.1.1. IlepeyeHb KOMIETEHUHMH € yKa3aHHeM JTanoB HX (OpMHMpPOBAHUA B Ipolecce
0CBOEHHUS 00pa30BaTeJIbHON MPOrpaMMbI.

B pesynbrare 0cBOEHUS AUCHUIUIMHBI (MOAYJIs1) GOPMHUPYIOTCS CIEAYIOMINE KOMIETEHIIUHU:

Koa xomme- B pe3yabTare ocBOeHHs 00pa30BaTEeIbLHON NPOrPaMMbl 00y4aKOIIHHICS
TeHIIUH J0JI7KeH 00J1a1aTh
OK-6 CIIOCOOHOCThH pa60TaTI> B KOMaH/J€, TOJICPAHTHO BOCIIPUHUMaAsL COLUAIIBHBIC U KYJIb-

TypHBIE Pa3IHYIUs

B mporecce ocBoeHHst 00pa30BaTeNbHONW MPOTPaMMBI TaHHBIE KOMIIETCHITUH, B TOM YHCIIE UX
OTACJIBHBIC KOMIIOHCHTHI, q)OpMI/IpyK)TCSI IIO3TAaIltHO B XOA€ OCBOCHUA O6y‘I3IOIJ_[I/IMI/IC$I JUCHUITIIINH
(Momyreit), MpakTUK B COOTBETCTBUU C YUEOHBIM IUIAHOM M KaJeHAAPHBIM IpauKkoM yueOHOTO Tpo-
ecca.

6.1.2. Onucanue nmokasareJjieid ¥ KpuTepreB OLEHUBAHUS KOMIIeTeHUHd, GopMHUPYyeMbIX
10 UTOraM OCBOEHHS TMCUMILINHBI (MOYJIs1), OMUCAHUE IIKAJ OLEHUBAHUS.

[loka3aTenem OLEHMBAHUS KOMIIETEHIMM Ha PasIMYHbIX dTanax ux (GOPMHUPOBAHUS SBISACTCA
JOCTIDKEHHE 00yUYaloNMMCs TUIAHUPYEMbIX PE3yJIbTaTOB 00yUEHHS 110 JTUCIUIUTMHE (MOJIYJIIO).

HIkana oueHMBaHKUs Pe3yJIbTATOB MPOMEKYTOYHOM aTTeCTAIMU U UX ONMCAHUE:

OK-6 - ctocoOHOCTE pa60TaTI> B KOMAaHZC, TOJICPAHTHO BOCIIPHUHUMA COLIUAJIbBHBIC U KYJIbTYPHBIC Pa3JIndns




Kputepun ouennBanus

IToka3aTean
2 3 4 5
3HATH: OOyuvaromuiicss |OOyuaromuics ae- OOyuaromuiicss 1eMOH- OOyuaromuiicss 1eMOH-
e IPUYMHBI U Tpes- |IEMOHCTPUPYET |MOHCTPHPYET HENOJ- |CTPUPYET YaCTUUHOE CTPHUPYET MOITHOE COOT-

MOCBUIKA  BO3HUKHO-
BEHHsI KOHIIUKTOB.

MOJHOE OTCYT-
CTBHUE 3HAHUU 11O

HOC COOTBETCTBHEC
3HAHUHU 110 TUCIU-

COOTBETCTBHE 3HAHUHU 110
JUCLUUIUIMHE. JlommyckaeT

BETCTBHE 3HAHUU II0
mucuungae. CBoOOHO

® OCHOBHBIEC (DYHKIMH |[MCIHILIMHE. mHe. Jlomyckaet HE3HAYUTEJbHBIC OLIHO- |OTepupyeT Mprodpe-
KOH(IIMKTOB. 3HAYMTENBHBIE OINO- |KW, HETOYHOCTH, 3aTPY/- |TEHHBIMH 3HAHUSIMH.

e K1acCH(UKAIHNIO, KU, IPOSIBIISIET HEJIO-  |HEHWUsSI [IPU aHAJUTHYe-

CTamUi ¥ CTPYKTYpPY CTaTOYHOCTh 3HAHWH |CKUX OMEpaIusX.

KOH(Q)JIMKTOB. 0 Py TEM

® OCHOBHBIE  IPHYH-

HBl U TOCTEICTBUS

BHYTPHUIMYHOCTHBIX

17§ MEXTPYIIOBBIX

KOH()JIMKTOB.
YmeTh: Oo6yyaromuiicss  |OOyyaroIuncs ae- OOyuaromuiics neMoH-  |OOyJaromiics 1eMOH-

e pa30bupaThCsi B OC-
HOBHBIX TEOpETHYEe-
CKHUX KOHIICTIIIHSAX
TUTIOJIOTHU  COIHAITh-
HBIX KOH(QIUKTOB

® OPHEHTUPOBATHCS B
COBPEMEHHBIX CIOCO-
0ax  addexTuBHOTO
yIpaBJICHUsI KOH-
(nukTaMu;

® IPUMEHSTh Ha
MPAaKTUKE OCHOBHBIC
METOABl  TpodHIaK-
TUKH  KOH(QJIUKTOB,
MPUMUPHUTEITBHBIC
MPOIEYPHI, METOJIBI
paspenieHus KOH-
(UKTOB.

HE YMEET IpHU-
MEHSATH MOy~
YeHHBIC 3HAHUSI
Ha MpaKTHUKE,
aHAIIM3UPOBATh
ITOBEICHHC
OKpYXaroIIHNX
JII0AeH 1 OHU-
MaTh 3aKOHO-
MEpPHOCTHU UX
MOBEJCHUS

MOHCTpHUpYET ciaboe
yYMEHHE B IPUMEHE-
HUY TOITY4YEHHBIX
3HAHWI HA NIPaKTHUKE,
B aHAJIM3€ MOBEIECHUS
OKPYXaIOIIHX JII0IeH
Y TIOHUMaHHH 3aK0-
HOMEPHOCTEH UX IO-
BEJICHMUS

CTpUpPYET YaCTUYHOE

YMCHHEC B IPUMCHCHHNHU, B

aHaNIM3€e IOBEACHUS
OKpY>KalollUX JKOJeN 1

MMOHMMAaHWU 3aKOHOMEP-

HOCTEH X MOBEJIEHUSI

CTpPUPYET YBEPEHHBIC
HAaBBIKU B IPUMEHEHUH,
B aHaju3€ MOBEICHUS
OKpY>KalollUX JOJeN 1
MIOHUMAaHUU 3aKOHO-
MEpPHOCTEH UX MOBejIe-
HUA




Baanern:

® HAXOJUTH OpI‘aHI/I-
3aI[HOHHO-
YIIpaBICHUECKHE pe-
HIeHUusI W TOTOBHO-
CTBIO HECTH 3a HHUX
OTBETCTBEHHOCTL C
TO3HIIAN COIMAIIbHOM
3HAYUMOCTHU HpI/IHI/I-
MaeMBbIX pelIeHui

® HaBBIKAMU 103U~
THBHOI'O BJIMSIHHMSI Ha
IMApTHEPOB U YCIIEII-
HOT'O BCIACHHUSA Hepe-
TOBOPOB.

OOyuaromuiics
HE BJIaJCET Me-
TOOUKAMH OIICH-
KU 4eJIoBeue-
CKO# JIMYHOCTH
U B3auUMOJIEN-
CTBUS B IPYIIIIE,
METOJaMHU aHa-
JIM3a JUHaAMUYe-
CKHUX MPOLIECCOB
B KOJIJICKTUBE

OOyuaromutics ciadbo
BIIaJIcET METOAUKAMHU
OIICHKH YEJIOBEUECCKOM
JIMYHOCTU U B3aUMO-
JICHCTBHSA B TPYTIIE,
METOJaMH aHajIu3a
TUHAMAUYICCKUX TIPO-
IIECCOB B KOJIJICKTUBE

OOyuaronuiics YaCTHIHO
BJIAJICET METOIMKAMH
OIICHKH YEJIOBEUECCKOM
JIMYHOCTHU M B3aHUMO]IEH-
CTBUS B IpyIIe, METOa-
MU aHaJn3a JTUHAMHYE-
CKHX MPOIIECCOB B KOJI-
JIEKTUBE

OOyuaroruiics 1eMOH-
cTpupyeT npodeccuo-
HAJIbHYIO0 KOMITETCHT-
HOCTb B METOJIKAX
OIICHKH YeJI0BEYCCKOU
JIUYHOCTH U B3aHMO-
JIEUCTBUS B TpyMIE, B
METOJIaX aHaJIu3a JH-
HAMHYECKHX MPOIECCOB
B KOJUICKTHUBE

®opma NpoMeKyTOYHOI aTTeCTAIINNU: 3aYeT.

[IpomexxyTouHas aTTecTaiusi 00yJaromuxcs B popme 3a4€Ta IPOBOJAUTCS 110 PE3yJIbTaTaM BbI-
MOJIHEHUSI BCEX BUAOB Y4eOHOUM paboOThI, MPEAYCMOTPEHHBIX YUEOHBIM IUIAHOM MO JTAHHOW UCIHU-
IuHe (MOIYJII0), TIPU 3TOM YUYUTBIBAIOTCS PE3yJIbTAaThl TEKYIEro KOHTPOJIS YCIIEBAEMOCTH B TEUEHHUE
cemecTpa. OlLeHKa CTETNEeHU JOCTIXKEHUS OOYUYaIolUMUCS IJIaHHUPYEMbIX Pe3yJlbTaToB OOydeHHUs MO
JTUCIUTITNHE (MOIYJII0) TIPOBOJIUTCSA MpEIoAaBaTeIeM, BEAYIIUM 3aHATUS 0 TUCIUIUINHE (MOIYJIIO)
METOJIOM JKCIEepPTHOU oleHKH. [lo uToram mpoMeKyTO4HOH aTTecTallH MO JUCIHUILTUHE (MOIYIIO)
BBICTABIISIETCS OIEHKA «3aUTE€HO» WM «HE 3auTeHo». K MpomeXyTOYHOU aTTecTalliu JOIMYCKAaroTCs
TOJIKO CTYICHTHI, BHITIOJHUBIINE BCE BUJBI yUeOHOU pabOTHI, MPeayCMOTPEHHBIE paboueii mporpam-
Moii o aucuutuinHe « KoHQIUKTOmorus».

I kamna
OLlCHUBAHUS

Onucanne

3auyTeHo

BrimonHeHnsl Bce BUABI y4eOHOW paboThl, MpeaycMOTpeHHble Yy4eOHBIM I1aHoM. CTyIeHT
JEMOHCTPHUPYET COOTBETCTBHE 3HAHWM, YMEHUM, HABBIKOB NPUBEACHHBIM B TaONUIax MmoKa-
3aTenel, onepupyeT NpuoOpPETEHHBIMU 3HAHUSMHU, YMEHUSMH, HaBBIKAMH, [IPUMEHSIET UX B
CUTyalusIX MOBBIIIEHHOH CI0XHOCTH. IIpu 3TOM MOTyT OBITH AOMYyINEHBI HE3HAYMTEIbHBIE
OIIMOKHM, HETOYHOCTH, 3aTPYJHEHHS TMPH AHAINTHYECKUX OIEpalusix, MEepeHoce 3HaHUN U
YMEHHH Ha HOBbIE, HECTAHJAPTHBIE CUTYAIUH.

He 3auteno

He BemosnHeH onuH wim 0ojiee BUIOB YUeOHOU pabOTHI, TPETyCMOTPEHHBIX YICOHBIM TITa-
HOM. CTYZCHT JEMOHCTPUPYET HEMOJIHOE COOTBETCTBUE 3HAHHM, YMCHHIA, HABBIKOB MPHUBE-
JICHHBIM B TaOJMIIaX TOKAa3aTesei, JOMyCKAIOTCs 3HAUUTEIILHBIC OIIMOKH, MPOSIBIISIETCS OT-
CYTCTBHME 3HAHWMH, YMCHUH, HABBIKOB MO PSIy TMOKAa3aTeNiei, CTY/JCHT UCHBITHIBACT 3HAYH-
TEJIbHBIC 3aTPYJAHEHHS MPY ONIEPUPOBAHNYU 3HAHUSAMHU W YMEHUSIMH TIPH MX MEpeHOce Ha HO-
BbBIC CUTYallUuH.

®oHJ OLICHOYHBIX CPEACTB NMpeacTaBJIeH B NpWiIokeHnu 1 k padoyeii mporpamme.

7. Y4deOHO-MeTOAUYECKOe U HH(POPMALMOHHOE o0ecTiedYeHre JUCHUIJINHBI (MOIYJIA).

a) OCHOBHAsI JTUTEpaTypa:

1. Kondaukronorus / nox pen. B.I1. PatnukoBa. — 3-e uzn., nepepal. u gomn. — Mocksa: KOnu-
tu-Jlana, 2015. — 543 c.: Tab:x., rpad, wi, cxemsl. — (30J10TOH (OH]T POCCUHCKUX YICOHUKOB). — Peskum
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nocrtyma: rmo noamucke. — URL: http://biblioclub.ru/index.php?page=book&id=115393 (maTa obpare-
Hus: 16.10.2019). — bubnuorp.: ¢. 527-531. — ISBN 978-5-238-02174-4. — TekcT: 2NEeKTPOHHBIMH.

2. 3enenkos, M.IO. Kordmukronorus / M.YO. 3enenkoB. — Mocksa: M3naTenscko-Toprobas
koproparnus «JlamkoB u K°», 2015. — 324 c.: Tabn. — (YueOHble u3ganus it 0akaaaBpoB). — Pexum
nocrtyna: o noamucke. — URL: http://biblioclub.ru/index.php?page=book&id=452906 (naTta obpare-
Hust: 16.10.2019). — bubnuorp. B kH. — ISBN 978-5-394-01918-0. — TekcT : 2IeKTpOHHBIH.

0) 1OMOJTHUTEJIbHAS JIUTEepaTypa:

1. Kunpmamkuna T.H. Kondaukronorus: conmansabie koHdaukTs! / T.H. Kunpmamkuna. — 2-
e u3., nepepad. u gom. — Mocksa : FOuutu-/lana, 2015. — 287 c. — Pexxum goctymna: mo moamnucke. —
URL: http://biblioclub.ru/index.php?page=book&id=115392 (mara obpamenus: 16.10.2019). — bub-
auorp. B KH. — [SBN 978-5-238-01542-2. — TekcT: 3JIeKTPOHHBIH.

2. Kondnukromnorus / coct. C.1O. Banosa, C.B. [Tonosa; MunuctepcTBo 00pa3oBaHus u
Hayku Poccuiickoit @enepanuu, @enepanbHoe roCyJapcTBEHHOE aBTOHOMHOE 00pa30BaTeIbHOE
yupekAeHue BbICIIEro npodeccuonanbHoro oopasosanus «CeBepo-KaBkasckuii (henepanbHblil yHU-
Bepcute». — CraBpononb: CKOVY, 2015. — 176 c.: un. — Pexum nocryna: no noanucke. — URL:
http://biblioclub.ru/index.php?page=book&id=458026 (mata o6pamenus: 16.10.2019). — bubnuorp. B
KH. — [SBN 978-5-9296-0776-9. — TekcT: 31eKTpOHHBIH.

B) IPOrpaMMHoOe o0ecriedyeHre U MHTEPHET — pecypcehl:

HaumenosBanue 11O Ne norosopa
OmnepanuonHas cucrema, Windows 7 (nim Hmke) - Microsoft JInmensus Ne 61984214, 61984216,61984217,
Open License 61984219, 61984213, 61984218, 61984215

OducnHeie npunoxxenns, Microsoft Office 2013 (vm HIke) - Mi- | Jlunensus Ne 61984042
crosoft Open License

HNuTepHeT-pecypcsl:

Kaxnpiii ctynent (oOydaromuiicsi) odecredyeH WHANBHUIYaIbHBIM HEOTPAHUUYEHHBIM JTOCTYTIOM
K 2JIEKTpPOHHBIM OmOnurorekam yHuBepcuteta (elib.mgup; lib.mami.ru/lib/content/elektronyy-katalog),
K ODJEKTPOHHBIM KarajoraM BY30BCKMX OuOIMOTEK U KpymHeHmux Oubmmorek MOCKBBI
(http://window.edu.ru), K 31€KTPOHHO-OMOIMOTEYHBIM CHCTEMaM (JIEKTPOHHBIM OUOIHOTEKaM).

I) nepevyeHb pecypcoB HMH(OPMAIMOHHO-TEJEKOMMYHMKAIMOHHOH ceTn ''UHTepHer", mo-
JIE3HBIX JJI5l OCBOCHHS JUCIHUIIIHHBI

1. http://www.hrm.ru Uatepuer-nopran HRM.RU (HR-MenemxMeHT)

2. http://www.hr-ru.com Unateprer-nopran HRRU-Ynpasnenue nepconanom

3. http://www.rcg-moscow.ru bror o pabote u kaprepe

4. http://www.top-personal.ru laTepHeT-)KypHaI « YIpaBJICHHE TEPCOHATIOM)

5. www.kdelo.ru Uarepuer-xxypHnan «Kanposoe nemno»

6. http://www.grandars.ru/college/biznes/ THTEpHET-IPOEKT « IHIUKIIONICTUS SKOHOMHUCTA

8. MarepuaibHO-TeXHHYECKOe o0ecreyeHne JUCHUIINHBI (MOTYJIf).

Aynutopuu, OCHaIlleHHbIE Y4EOHON MeOeNbl0 M MEPEHOCHBIM (CTAllMOHAPHBIM) MYJIBTUMEIHI-
HBIM KOMITJIEKCOM (ITPOEKTOP, HOYTOYK (KOMIIBIOTED)).

9. MeToanuyeckue peKoOMeHIAIUM VISl CAMOCTOATEIbHOM PaboThI CTY/IEHTOB.

MeTtoauyeckue ykazaHusi Ajs 00y4aromuxcst Npu padoTe HaJl KOHCIIEKTOM BO BpeMs
NPOBEACHU JICKIHH.
Jlexuust — cucteMaTHYECKOE, MOCIEI0BATEILHOE, MOHOJIOTHUECKOE U3JI0KEHUE IPENOAABATEIEM
y4eOHOro mMarepuaia, Kak MpaBHJIO, TEOPETUYECKOro XapakTepa. [Ipy moAroroBke JieKUuu mpenoja-
BaTellb PyKOBOJICTBYETCS paboueil mporpaMMoin AUCIUTLITUHBI.



http://biblioclub.ru/index.php?page=book&id=115393
http://biblioclub.ru/index.php?page=book&id=452906
http://biblioclub.ru/index.php?page=book&id=115392
http://biblioclub.ru/index.php?page=book&id=458026
http://window.edu.ru/
http://www.hrm.ru/
http://www.hr-ru.com/
http://www.rcg-moscow.ru/
http://www.top-personal.ru/
http://www.kdelo.ru/
http://www.grandars.ru/college/biznes/

B npouecce neknuii peKOMEHAYETCS BECTU KOHCHEKT, YTO MO3BOJIMUT BIOCIEACTBUM BCIIOMHUTH
W3YYCHHBIN Y4eOHBII MaTepual, TONOJHUTh COACPKAHKUE MPH CAMOCTOSTEIBHON paboTe ¢ IUTepary-
pOH, TOATOTOBUTHCS K 3a4ETY.

Crnenyet Taxxke oOpamaTh BHUMaHUE HA KaTeropuu, GOpMYIHUPOBKH, PACKPHIBAIOIINE COJEpIKa-
HHE T€X WM UHBIX SBJICHUN U MPOILECCOB, HAYYHbIEC BBIBOJIBI U MPAKTUYECKUE PEKOMEHAAIUH, TTOJIO-
KUTEIHBIA OTBIT B OPATOPCKOM HUCKyCCTBE. JKenaTelbHO OCTaBUTh B pa0OYMX KOHCIEKTaX IMOJis, Ha
KOTOPBIX JIeJIaTh MOMETKH M3 PEKOMEHAOBAHHOW JIUTEPATYPhl, JOMOJHSIOIMINE MaTEpUa MPOCIylIaH-
HOM JIEKIMH, a TaK)Ke MOJYEPKHUBAIOIINE 0COOYIO0 BaXHOCTh TE€X WJIM MHBIX TEOPETUYECKUX ITOJIOXKE-
HUM.

BbIBOBI MO JEKIMH TMOJBITOXKHUBAIOT PA3MBIIUICHUS MPENoJaBaTeNs MO y4eOHBIM BOIpPOCaM.
[IpenonaBaTenp MPUBOIUT CHUCOK HMCIOJB3YEMBIX U PEKOMEHIYEMBIX WMCTOYHUKOB ISl M3YUYCHUS
KOHKPETHOW TEMBI.

B xonIie nekiuu oOy4Jaroniecss UMEI0T BO3MOKHOCTD 33J1aTh BOIIPOCHI MIPETOIaBATEIIO 110 TEME
JICKIIVH.

[Ipy yTeHnH AEKUUN MO JUCHMIUIMHE MPENOJaBaTENb UCIOIb3YET 3JIEKTPOHHBIE MYJIbTUMEIH-
HbIE TIPE3EHTALUU.

OOyJarommMcst PEOCTaBISACTCS BO3MOKHOCTh KOIMMPOBAHUS TIPE3CHTAUN ISl CAMOTIOITOTOB-
KM 1 MIOArOTOBKH K IPOMEKYTOUHOM aTTeCTal|H.

MeToauueckue yka3aHusi 1Jisl 00y4alIIMXCs NMPH padoTe HA ceMUHApe.

CemuHapsp! peajan3yloTcsi B COOTBETCTBUM ¢ pabOYUM y4eOHBIM IUIAHOM IpPHU MOCJIEI0BATEIHHOM
W3Y4YEHUH TE€M JAUCLUILINHBIL.

B xo1e moAroToBKM K ceMHUHapaM 00y4aroleMycsi pPeKOMEHIyeTCsl H3yUYUTh OCHOBHYIO JINTEpaTy-
Py, O3HAKOMUTBCS C IOTIOTHUTEIILHON JIUTEPATYPOd, HOBBIMH ITyOJIUKAIMSIMHA B TIEPHOAMYECKUX M3/Ia-
HUSX: XKypHalax, razerax u T.4. [Ipu 3TOoM creqyeT ydecTh peKOMEeHaluy npenoaaBareis 1 TpedoBa-
HUs y4eOHOI nporpaMmMbl. PekomenayeTcs Takxke 10padaThiBaTh CBOM KOHCIEKT JIEKIUH, JIeiasi B HEM
COOTBETCTBYIOIIME 3alIUCH U3 JINTEPATypbl, PEKOMEHI0BAaHHOM MperoiaBaTesieM U MpelyCMOTPEHHON
yueOHol nporpammoit. CienyeTr MOAroTOBUTH TE3UCHI JJISl BBHICTYIJICHHM MO BCeM y4eOHBIM BOMpPO-
caM, BBIHOCUMBIM Ha ceMHHap. ['0TOBACH K JOKIaay Uil pedepaTUBHOMY COOOIIEHHIO, 00yUaronuics
MOJKET 00paIaThCcs 32 METOINYECKOM OMOIIBIO K MPENoaBaTeito. 3aKaHYUBaTh MOJTOTOBKY CIELy-
€T COCTaBJIEHHEM IlIaHa (KOHCIEKTa) MO M3y4aeMOMYy MaTepually (BOmpocy). DTO MO3BOJSET COCTa-
BUTh KOHLICHTPUPOBAHHOE, CKATOE MPEJICTABICHHE 10 U3yYaeMbIM BOIIPOCAM.

B xone cemmnHapa oOy4aronuiicss MOXKET BBICTYHATh C 3apaHee MOATOTOBIEHHBIM J0KIaa0M. Tak-
K€ OH JIOJKEH MPOSBIATh aKTUBHOCTD MIPU 00CYX/AEHUN BBICTYIUIEHUN U OKJIaJ0B COTPYIITHUKOB.

ITockonbKy aKTUBHOCTh OOYYAaroIllerocsi Ha CEMHUHAPCKUX 3aHATHAX SBISETCS MPEIMETOM KOH-
TPOJISL €r0 MPOABIDKEHHSI B OCBOCHHU Kypca, OJATOTOBKAa K CEMUHAPCKUM 3aHSATHSAM TPeOyeT OTBET-
CTBEHHOr0 OTHoIIeHus. He nomyckaercss BBICTYNJIEHHE MO MEPBOMCTOYHUKY — HEOOXOAMMO HMETh
MOATOTOBJIEHHBIN MTUCHbMEHHBIN JJOKJIAJ], OLIEHUBAEMBII MpernoiaBaTeiaeM Hapsay C YCTHBIM BBICTYILIE-
HueM. He nomyckaercst Takoke U pacipeieleHue BOIIPOCOB K CEMUHAPY CPey 00y4arolUXCsl TPYIIIIbI,
B pe3yJIbTaTe KOTOPOTO OTAEIHHBIN 00YJArOIIUICS SIBIISETCSI HE TOTOBBIM K KOHCTPYKTUBHOMY OOCYXK-
JICHUI0 «HE CBOEro» Bompoca. Bce BOMPOCH K CEMHHApY AOJKHBI ObITh MUCBMEHHO MPOPaOOTaHBI
KaKJbIM 00y4aroIUMCH.

MeTtoauyeckue peKoMeHAANMHU AJsl IOATOTOBKH Mpe3eHTANMH.

KoMIbI0TepHYI0 IPE3EHTAINIO, COMPOBOXKIAIONIYI0 BBICTYIUIEHHE NOKJIAaT4MKa, YIOOHEe BCEro
noJAroToBUTH B porpamme MS PowerPoint. [Ipe3eHTanus kak JOKyMEHT NpeAcTaBiIseT co0oi moce-
AOBATCIbHOCTb CMCHAIOMIUX APYT Apyra CJ'IaI\/JII[OB - TO €CTb JJICKTPOHHBIX CTPAHUYCK, 3aHUMAIOIINX
BECh AKpaH MOHMUTOpPA (0€3 MpHCYTCTBHS MaHei el mporpammel). Yarne BCero AeMOHCTpanus Mpe3eH-
TallUy TMPOEIUpyeTCs Ha OOJIBIIOM PKpaHe, Pexke — pa3aeTcs CoOpaBIINMCS KaK MI€YaTHBIH MaTepHall.
KonuuecTBo crnaiiioB afiekBaTHO COJCPIKAHHUIO M TPOJODKUTEIBHOCTH BBICTYIUICHHS (HapuMep, IS
SMUHYTHOTO BBICTYIIJICHHS PEKOMEH/IyeTCsl MCTIONIb30BaTh He Ooee 10 caiios).



Ha nepBoM cinaiine 00s3aTelIbHO MPEACTABIACTCS TEMa BBICTYIUICHHMS U CBEJEHHMs 00 aBTOpaXx.
Crenyromue ciaai1bl MOKHO OJTOTOBUTH, UCTIOJNB3YS JABE Pa3IMYHbIC CTPATEIUU X TOATOTOBKU:

1 crparerus: Ha ciaiiibl BBIHOCUTCSI OTIOPHBIA KOHCHEKT BBICTYIIJICHHUS M KIIIOUEBBIE CIIOBA C TEM,
YTOOBI M0JI30BATHCSI UMU KaK TUIAHOM JJISl BBICTYIUICHUSI.

B sTOM ciyuae k ciaiijam npexbsBISIOTCS CIEAYIOIINE TPeOOBaHUS:

— 00BeM TeKcTa Ha ciaiie — He 00JbIe 7 CTPOK;

— MapKUPOBAHHBIN/HYMEPOBAHHBIN CIIUCOK COJIECPKHUT HE Oosiee 7 AJIEeMEHTOB;

— OTCYTCTBYIOT 3HAaKU IIyHKTYallUU B KOHIIE CTPOK B MApPKUPOBAaHHBIX U HYMEPOBaHHbIX CIIMCKAX;

— 3HauMMas uHopMalMs BBLIEISIETCS C MOMOIIBIO L1BeTa, Keris, 3¢ dexToB aHumanuu. Ocobo
BHHUMATeIbHO HEOOXOAMMO MPOBEPUTH TEKCT HA OTCYTCTBUE OLUIMOOK M omedaTtok. OCHOBHAs omMOKa
IIpU BBIOOpE JaHHOW CTPAaTErnu COCTOMT B TOM, YTO BBICTYMAIOILIME 3aMEHSIOT CBOIO pedb UYTEHHEM
TEKCTa CO CIaia0B.

2 cTpaterus: Ha Claiapl momemniaeTcs GpakTudeckuii Mmatepuan (Tabmuisl, rpaduku, pororpaduu
U 1p.), KOTOPBIN SBJISIETCSI YMECTHBIM U JOCTATOYHBIM CPEJCTBOM HArJIsHOCTH, IOMOTAET B PACKPHI-
THUH CTEPKHEBON MJEH BBICTYIUICHHS.

B sTOM ciyyae k ciaiijamM MperbsBISIOTCS CIIEAYIONINE TPEOOBAHMS:

— BBIOpaHHBIC CPECTBA BU3yalM3allui WH(GOpMAIMK (TaOJIUIBI, CXEMBI, TPaQUKH U T. 1.) COOT-
BETCTBYIOT COJIEPIKAHUIO;

— HCIOJIb30BaHbl WJUTIOCTPALIMU XOPOLIETo KadyecTBa (BBICOKOTO pa3pelieHHs ), ¢ YeTKUM H300-
pakeHneM (Kak MpaBWIJIO, HUKTO U3 MPUCYTCTBYIOIIMX HE 3aMHTEPECOBAH BUMTHIBATHCS B TEKCT Ha Ba-
IIMX cllailaXx ¥ BCMaTpUBAThCS B MEJIKUE WIJUTIOCTPALIUN).

MaxkcuManabHOE KOJHMYECTBO rpaduueckoit mHPOpMAIMK HAa OJHOM claiiae —2 pucyHka (¢hoTo-
rpadun, cxeMbl U T.J.) C TEKCTOBBIMU KOMMEHTapusiMu (He Oosiee 2 cTpok K kKaxkaomy). HambGonee
BayKHasl MTH(POpMAIUS J0JKHA pacioyiaraTbCsl B LIEHTPE dKpaHa.

OcHoBHas ommoOKa Ipu BeIOOpE TaHHOM CTPaTerMM — «COPEBHOBAHUE» CO CBOMM HIUTIOCTPATHB-
HBIM MaTEepUAJIOB (ayAUTOPHH HE MPEIOCTABISIETCS JOCTATOYHO BPEMEHH, YTOOBI BOCIIPHHATH MaTe-
puan Ha cnaiiax). OObIuHBIN cinaiia, 6e3 3 (HeKToB aHuMaIMK JOJKEH IEMOHCTPUPOBATHCS Ha SKpaHe
He meHee 10 -15 cekyHn. 3a MeHbllee BpeMs MPUCYTCTBYIOIIME HE YCIEET OCO3HATh COJACpIKaHUE
ciaiina. Ecnu kakas-To KapTHHKa MOSBWJIACH HA 5 CEKYyHJ, a MOTOM TYT K€ CMEHWJIACh JPyroi, To
ayauTopus OyIeT CUUTaTh, YTO JOKIATIHK ee moaronser. O0paTHOTo (MMO3UTHBHOTO) AP (deKTa MOKHO
JOCTUTHYTh, €CIIU JIOKJIAJUUK MPOJIUCTHIBAET MHOXKECTBO CIAMIOB CO CIIOKHBIMU TaOIMLAMU M TUa-
rpaMMaMi, TOBOpsl IpU 3TOM «BOT TyT MpHUBEAEH pa3HOIro pojia BCIIOMOTraTENIbHbIN MaTepuai, HO s
€ro Xouy MpOMYyCTUTb, YTOOBI HE NEpErpy’kaTh BHICTYIUIEHUE MOAPOOHOCTIMIY. [IpaBaa, Takol nmpuem
JieNiaTh B Hayaje M B KOHIE MPE3EHTAllMU — PUCKOBAHHO, ONTUMAJIbHBIM BapuUaHT — B CEPEJIMHE BbI-
cryruienus. Ecnu Ha crnaiifie npuBOIUTCS CIIOXKHAs [UarpaMma, ee Heo0X0AUMO NpeABapUTh BBOIHBI-
MU cioBamu (Hanpumep, «Ha 3Toil auarpamme npuBOJUTCS TO-TO U TO-TO, 3€JIE€HBIM OTMEYEHBI MTOKa-
3atenu A, cuHUM —Tlokazatenu b»), ¢ Tem, uyTo OBl JaTh BpeMsl ayJUTOPUU Ha €€ pacCMOTpEHHE, a
TOJIBKO 3aTE€M MPHUCTYMaTh K ee oOcyxaeHuro. Kaxaplii ciaiif, B cpelHeM IOJKEH HaXOJIUThCA Ha
skpaHe He MeHble 40 —60 cexyHn (0e3 yueTa BpeMeHHU Ha ciy4yailHO BO3HHUKIIee oOcyxaeHue). B cBs-
3 C 3THUM JIy4llle HACTPOUTH MPE3ECHTAIMIO HE HA aBTOMaTHYECKUI 10Ka3, a Ha CMEHY CJIaliJIoB CaMUM
JOKJITYUKOM.

Oco00 TmaTeIbHO HEOOXOAMMO OTHECTUCH K 0(OPMIICHHIO TIpe3eHTanuu. J{1s Bcex craiioB mpe-
3€HTallMM [0 BO3MOXKHOCTU HEOOXOAMMO HUCIIOIB30BaTh OJIUH U TOT k€ 11a0JI0H 0(hOpMIIeHUS, KETIb —
JUTSL 3arOJIOBKOB - HE MEHbIIE 24 TMYHKTOB, ISl MHPOpManuu - 1 nHpopmanuu He Menee 18. B mpe-
3€HTalMAX HE IPUHATO CTABUTh MIEPEHOCHI B CIIOBAX.

[TogymaiiTe, He OTBJIEKAWMTE U BB CIIyIIaTesIed CBOEH e mpe3eHTanuen? Spkue Kpacku, CIox-
HbI€ LIBETHBIE TOCTPOCHMS, U3IUILHAS AHUMALKs, BBIIPHITMBAIONIINI TEKCT UM WUTIOCTpALUs - HE ca-
MO€ JIydIliee JOTOJIHEHHE K HAyYHOMY JOKJIaxy. TakyKe HEeKelnaTelbHbI 3ByKOBBIE d(PPEKTH B XO€
J€MOHCTpAlUU MPEe3eHTALNH.
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Haunydmmmu sBIISIFOTCS KOHTpacTHBIE BeTa hoHa U TeKcTa (Oenblit GOH — YEpHBIN TEKCT; TEMHO-
CHUHHUU (JOH — CBETJIO-XKENTHIA TEKCT | T. A.). JIydie He cMeImuBaTh pa3Hble TUIBI LIPU(TOB B OJHOM
npe3eHTanuu. PekoMeHayeTcst He 3710ynoTpeOIsTh IPOMMCHBIMUA OyKBaMH (OHU YUTAIOTCS XYXKE).

HekoHTpacTHbIe Cnaiiibl OYIyT CMOTPETHCS TYCKIBIMU M HEBBIPA3UTEIHLHBIMU, OCOOCHHO B CBET-
AbIX ayauTopusax. s mydiield opueHTaluy B MPE3EHTALMU 110 X0y BBICTYIICHHUS JTydlle MPOHyMe-
poBath ciaiinbl. JKemareapHo, 4TOOBI Ha cllalijlaX OCTaBaIUCh IMOJISL, HE MEHee 1 CM ¢ Kaxaoi cTopo-
HbI. BcrmomorarensHas nHGopManus (yrpasisioniie KHOMKH) He JOHKHBI MpeodiaaaTh HaJl OCHOBHOM
nHpopmanuen (TEKCTOM, WLTocTparusiMu). Vcrnonb30BaTh BCTpOeHHBIE 3(PPEKThI aHUMAIUU MOKHO
TOJILKO, KOTJa 0€3 3TOro He OOOWTHCH (HAmpUMep, MOCIEI0BATEIbHOE TOSBICHUAE JIEMEHTOB THa-
rpaMMmbl). I akIeHTUpOBaHMSI BHUMAaHHS Ha KaKOM-TO KOHKPETHON WHGOpMaIuu ciaiga MOXKHO
BOCIMOJIB30BATHCS JIA3EPHON yKa3Koil. /lmarpaMMbl rOTOBATCS C UCIOJIB30BAaHUEM MAacTepa Auarpamm
tabnuyHoro nporeccopa MSExcel. /Inst BBoga 4MCIOBBIX JaHHBIX UCIOJB3YETCS YUCIOBOM (hopmMart ¢
paszenureseM rpynn pa3psaoB. Ecnu nanHbie (TIOAMUCH JaHHBIX) SBISIOTCS APOOHBIMH YHCIIAMH, TO
YHCIIO OTOOPaKAEMBIX JECATHUYHBIX 3HAKOB JOJIKHO OBITh OJIMHAKOBO ISl BCEH TPYIIIBI 3TUX JaHHBIX
(Bcero psma moamuceil AaHHBIX). [laHHBIC M TOANMUCH HE JOJDKHBI HAKIIAIBIBATHCS JPYT HA JIpyra u
CIHUBAThCS € TpadhUUECKUMU dIEMEHTaMH quarpaMmbl. CTpYKTYpHBIE IUarpaMMbl TOTOBATCS MIPH TO-
MOIIM CTaHJIAPTHBIX cpencTB pucoBanus nakera MSOffice. Eciu nipu ¢popmatupoBanuu ciaiiia ectb
HE00XOIMMOCTD MPOIOPLUOHAIIEHO YMEHBIIUTh pa3Mep AUarpaMMebl, TO pa3Mep MpPUPTOB PEKBU3UTOB
JIOJDKEH OBITh YBEIMYEH C TAKUM PacyeToM, YTOOBI peaibHOE 0TOOpakeHNe 00BEKTOB AUArPaMMBbI CO-
OTBETCTBOBAJIO 3HAYEHUSM, YKa3aHHBIM B TaOnuie. S4eiiku ¢ Ha3BaHUSMU CTPOK U CTONOIOB U
HanboJiee 3HAYNMbIE TaHHBIE PEKOMEHTYETCS BBIACIISTH [IBETOM.

Tabnuunas uHpOpPMAIMS BCTaBIsSETCS B MaTepuaibl Kak TaOdHIla TEKCTOBOTO IMpoleccopa
MSWord nnm Tabmmunoro nporeccopa MSExcel. TIpu BctaBke TaOuuIpl Kak 00bEeKTa M MPOTIOPIINO-
HaJIHHOM M3MEHEHUU €€ pa3Mepa peaibHbIii 0ToOpakaeMblil pa3Mep mpudra AOIKEH ObITH HE MEHee
18 pt . TaGauIel 1 AMarpaMMBbl pa3MeatoTcs Ha cBeTioM win 6ernom (oue. Ecnu Bel npeanounTtaere
BOCTIOJIB30BAThHCS TIOMOIIBIO OTMepaTopa (UTO TOXE BO3MOXKHO), a HE JUCTATh CIAlIbl CAMOCTOSATENb-
HO, OYEHb IOJIE3HO NMPETYCMOTPETh CCHUIKM Ha Claipl B TekcTe faokiana ("Cnemyrommii cnaia, mno-
xKanyicra...").

3aKTFOUMTEIBHBIA CIAi Tpe3eHTannu, coaepkammii TekeT «Cracn0o 3a BHUMaHue» wim «Ko-
HeI, BPA JIU IMpUeMyIeM AJsl MIpe3eHTAlNH, COMPOBOXKIAIONICH MyOIMYHOE BBICTYIUIEHUE, TTOCKOIBKY
3aBeplUICHHE M0Ka3a CJIaiiJI0B €llle He SBJSETCS 3aBEpIICHUEM BhICTYyIIeHUs. KpoMme Toro, Takue ciaii-
IIbl, TaK ke Kak U crnaig «Bompocsl?», nyOonupyroT yctHoe coobmienrne. OnTuManbHbIM BapUaHTOM
MIPE/ICTABIISETCS] MOBTOPEHUE MEPBOrO Cllaiijla B KOHIIE MPE3EHTAlMH, MOCKOIbKY ATO JaeT BO3MOXK-
HOCTbH €Il€ Pa3 HATIOMHUTH CIIYIIATENsIM TeMY BBICTYIUICHUS U UMS JOKIIaquuKa U IN0O MepeiTH K Bo-
mpocam, JTH00 3aBEPIIUTH BBICTYIUICHHE.

Jnsa mokasza (haiii mpe3eHTauu Heo0X0AUMO COXpaHuTh B hopmare «/lemoncrparnus PowerPoint»
(®aiin - Coxpanuthb kak - Tum ¢aina - lemonctpauust PowerPoint). B atoM citydae npe3eHnTtanust aB-
TOMAaTUYECKU OTKPBIBACTCS B PEKMME MOTHOIKpaHHOTO Mokasa (slideshow) u ciyrmarenn n3daBieHsl
KakK OT BuAa pabodero okHa nmporpamMmmMmel PowerPoint, Tak 1 oT moTeps BpeMEHH B Havaje ToKasa Ipe-
3€HTallUH.

[Tocne mOATOTOBKH MPE3SHTAIUH MTOJIE3HO MTPOKOHTPOIMPOBATH CeOsT BOIPOCAMHU:

— YIAJIOCh JIM TOCTUYb KOHEYHOH IeNTM MpPE3CHTAlH (YTO YAAJOCh ONPENEIHTh, OOBSICHHTH,
MPEATI0KUTh WK IPOAEMOHCTPUPOBATH C TOMOIIBIO Hee?);

— K KaKuM 0COOCHHOCTSIM 00BEKTa MPE3CHTAIMU YJAIO0Ch MPUBICYh BHUMAHNUE Ay IUTOPUHN?

— HE OTBIIEKAET JIM CO3JaHHAsI MPE3CHTAINS OT YCTHOTO BBICTYTUICHUS ?

[Tocne moAroTOBKY NMpe3eHTalud He00X0[uMa PEneTHIINS BhICTYILICHUSI.

MeToanyeckue peKOMeHIAIMN sl MOATOTOBKYU K KOHTPOJbHOM padoTe.

KoHTponbHas paboTa sIBIASETCS OJMHOW W3 COCTABISIOMIMX y4eOHOU JESITENbHOCTH cTyaeHTa. lle-
JbIO KOHTPOJIBHOW Pa0OTHI SBJSIETCS ONIPEICICHUS KaueCcTBa YCBOCHHUS Y4eOHOI0 MaTepHara.
3agauun, CTOSIIME MEepe/] CTYICHTOM IIPH MOJATOTOBKE M HAMMMCAHUU KOHTPOJIBHOMN pabOThI:
1. 3akpernieHHE MOJYYEHHBIX PaHEE TEOPETUUECKUX 3HAHUN;
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2. BBIpaOOTKA HABBIKOB CAMOCTOSITEIIHHOM PaOOTHI;
3. BBISICHEHHE TOJTOTOBJICHHOCTH CTY/AE€HTa K Oyayliei mpakTudeckoi padboTe.

KoHTponbHbIe BBIMONHAIOTCS CTyI€HTaMU B ayIUTOPHUH, MO/ HaOI0/IeHueM mpernoaaBarens. Te-
Ma KOHTPOJIbHOW paboThl U3BECTHA U MPOBOAMUTCS OHA MO CPABHUTEIHHO HEJABHO M3YYEHHOMY MaTe-
puainy.

[IpenoaBaTens TOTOBUT 3aaHusl TUOO 1O BapuaHTaM, JTUOO MHIMBHUIYAJIbHO JJIS KaXJIOTO CTY-
nenta. [lo copepxanuio paboTa MOXKET BKIIIOUATh TEOPETUUECKUI MaTepual, 3aJauu, TECThl, PACUeThI
U T.II. BBIIOJIHEHUIO KOHTPOJIBHOM paboThI MPeAIecTBYET HHCTPYKTAX MPETIOAaBaTEs.

KiroueBbIM TpeOoBaHMEM TP MIOATOTOBKE KOHTPOIBHOM pabOTHI BRICTYNAET TBOPUECKUHN TIOAXO/,
yMeHHe 00pabaThiBaTh U aHAIU3UPOBATH HHPOPMAIHUIO, JAeTaTh CAMOCTOSTEIbHbIE BBHIBOJBI, 00OOCHO-
BBIBATh 11€J1€CO00pa3HOCTh M A((EKTUBHOCTH MPEATaraeMbIX PEKOMEHAAIMH M pemeHuid mpolieMm,
YETKO U JIOTUYHO HM3J1araTh CBOM MbICIH. [I0ArOTOBKY KOHTPOIBHON pabOThI ClelyeT HAUMHATH C TO-
BTOPEHHUS KOHCIIEKTOB JICKIHI, COOTBETCTBYIOIIETO pa3jiesia yueOHHKa M Y4eOHBIX MOCOOM MO JnaH-
HOI1 TeMme.

MeTtoanyeckue ykazaHus /151 00y4al0IMXCs N0 YYaCTHIO B pellleHUH Kelic-3a1a4
CHTYallMOHHOT'0 MPAaKTHKYMA.

CuTyallMOHHBIA MPaKTUKyM (KeHC) sBisgeTcs OAHOM M3 (POPM HMHTEPAKTUBHOIO NMPAKTUYECKOTO
3aHSATHSA, IENII0 KOTOPOTO SIBISETCS NpUOOpeTeHHe OOydYaromuMcs yMEHHH KOMaHAHON paboThI
HaBBIKOB BBIPA0OTKH PEIICHUH B MPOQECCHOHATIBHON 001acTH, pa3BUTHE KOMMYHHKATUBHBIX U TBOP-
YECKUX CIMOCOOHOCTEH B MpoIecce BHISBICHHSI 0COOCHHOCTEHN Oymyiel mpodecCuoHaIbHON IeATeNb-
HOCTH Ha OCHOBE aHaJIn3a 00y4yaeMbIMM 3aJaHui, cOPMUPOBAHHBIX HA OCHOBE NMPAKTUYECKUX CUTYya-
.

[Ipexne yeM mpUCTyNaTh K YYaCTHIO B CUTYallMOHHOM MPAaKTUKyMe, 00ydaromeMycst HeoOX0am-
MO:

— 3apaHee, B MPOIIECCEe CAMOCTOATEIHHONW pabOThl O3HAKOMHTHCS CO CIIEHApUEM MpPaKTHKyMma U
HEOOXOIUMOM TUTEepaTypoil, pPEKOMEHI0BAaHHON ITPOTrPaMMOi Kypca;

— MOJYYUTh OT TIpemnojaBaTesis WH(OpMAIUIO O COAEpKaHWM Keiica, nHpopmupyer o (opme
MIPEOCTABICHUS PE3yJIbTAaTOB, CPOKAX BBIMOJIHEHUS Keiica W KPUTEPHUIX OLEHKU JCHCTBUM y4acTHH-
KOB;

[Tpu BBIOTHEHUH 33aJJaHUSL HEOOXOIUMO:

— TOJYYHUTh OT INpPEroAaBaTess HeOOXOIUMBbIE pa3aTOuHble MaTepHajbl U MPUHATH ydyacTHe B
NIeJIEHNU y4eOHOM TPYMIbl HA MUHU-TPYIIBI H B BBIOOpax Juiepa MUHU-TPYTIIbL;

— ydJacTBOBaTh B (POPMUPOBAHUU OTYETA 110 BBHIMOJIHEHUIO Keiica B CBOEH MUHH-TPYIIIIE;

— y4acTBOBaTh B OOCYKJIECHUH OTYETOB MUHU-TPYIIIL.

[To utoram npoBeEeHNs CUTYallMOHHOTO MPAKTUKyMa 00y4aroIinuecs UMEI0T BOZMOXKHOCTD 33]1aTh
BOMPOCHI IPETIOAABATEITIO.

MeToauueckue PEeKOMEHIAUH HA COCTABJICHUA U BBICTYIIJICHUSA C TOKJIAJA0M.

Jlokma, Kak BHJl CAMOCTOSITEIILHOM pabOThI B yUeOHOM TPOIIECCe, CIOCOOCTBYET (POPMUPOBAHUIO
HaBBIKOB HCCIIEZIOBATEIILCKOM pabOTHI, pacHIMpsieT MO3HABATEIbHBIE HHTEPECHI, YUYUT KPUTHUYECKU
MBICJIUTb.

[Tpu HanMcaHnyM AOKJIaNa MO 3aJaHHON TeMe CTYJIEHTY HEOOXOIMMO COCTaBIISIeT IUIaH, MO00paTh
OCHOBHBIC MCTOYHHMKH. Kak mpaBWIbHO, IpU pa3pabOTKe JOKIana MCIoNib3yeTcs He MeHee 8-10 pas-
JMYHBIX UCTOYHUKOB. B mpomecce paboOThl ¢ HCTOYHUKAMH CHCTEMAaTHU3UPOBATh IOIYYCHHBIC CBEIC-
HUSI, CIICNIaTh BBIBOJIBI U OOOOIIICHHS.

OOmrast TeMaTrKa JOKJIa0B ONPEACISIeTCs PENoAaBaTeeM, HO B ONPEICICHUN KOHKPETHOM Te-
MbI HHUITMATUBY JIOJDKCH MPOSBUTH CTYICHT. [Ipexie yem BoIOpaTh TEMY JIOKJIaaa, aBTOPY HEOOXOIH-
MO BBISIBUTH CBOW MHTEPEC, OMPEACIINUTD, HaJl KAKOW MpoOJieMOol OH X0Tel Obl mopaboTaTk, OoJiee riy-
O0KO €€ HU3yUYHUTh.
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Kaxxnplii [OKIa NOKEH HAYMHATBCS C BBEACHUA. BBeIeHHE - 9TO BCTyNIUTEIbHAS 4YacTh HAY4YHO-
HCCIIEZIOBATENILCKOM pabOoThl. ABTOP JOJDKEH MPHUIIOKUTH BCE YCHUIIHSL, YTOObI B 3TOM HEOOJBIIOM IO
0o0beMy paszziernie oKa3aTh AKTYaJIbHOCTb TEMBI, PACKPBIT €€ IPAKTUYECKYI0 3HAUUMOCTb.

B ocHOBHOI yacTH J10KJIazla pacKpbIBaeTCsl €ro cojepkanue. Kak nmpaBuiao, OCHOBHas 4acThb CO-
CTOUT U3 TEOPETUYECKOTO U NMPAKTUYECKOrO pa3feiioB. B TeopeTHUecKOM pasziene pacKpbIBAIOTCSA UC-
TOPHS M TEOPUS UCCIIETYyEeMO MPOOIJIEMBI, JaeTCsl KpUTHUYECKUIM aHaIN3 JIUTEPATyphl U MOKA3bIBAIOTCS
MO3ULMH aBTOpa. B mpakTuyeckom paszesne u3aararoTcs METOABI, X0, H Pe3yJIbTaTbl CAMOCTOSTEIIBHO
MIPOBECHHOTO SKCIIEPUMEHTA WK (pparMeHTa.

B ocHOBHOI1 yacTH MOTYT OBITH TAaK)Ke€ MPEICTABICHBI CXEMBI, THarpaMMBbl, TaOJIHIIbI, PUCYHKH U
T.1. B 3aKi1104eHUM MOABOAATCS UTOTU PabOThI, BBIBO/IBI, K KOTOPBIM MPHILIET aBTOP, U PEKOMEHIAIUH.
3aKI0YeHNe JOJDKHO OBITh KPATKUM, 00513aTEIbHBIM U COOTBETCTBOBATH IIOCTABIICHHBIM 3a/1a4aM.

ITpu NOATOTOBKE YCTHOTO BHICTYIJICHUS HY>KHO YUUTHIBATh €r0 perjaMeHT - He Oosiee 10 MUHYT.

MeToauueckue PECKOMEHIAIUHA CTYACHTAM JISl MOATOTOBKH K 3a4€TY.

[TonroroBka CTYIEHTOB K 3a4eTy BKIIOYACT TPH CTATUH:

— camocrosTenbHas paboTa B Te4eHHE y4eOHOTro roja (cemecTpa);
— HENOCPEACTBEHHAs MOJATOTOBKA B JHH, MIPEALIECCTBYIOIINE 3a4ETY;
— TIOJTOTOBKA K OTBETY Ha BOIIPOCHI, COJIEpIKAIIUECS B OUIIETE.

[ToaroToBKYy K 3a4eTy HEOOXOAMMO IIEIeCO00pa3HO HAYaTh C TUIAHUPOBAHMS U 110100pa HOpMa-
TUBHO-TIPABOBBIX HMCTOYHHUKOB M JUTEpaTyphl. [Ipexpe Bcero cieayeT BHUMATEIHHO TEPEUUTATH
y4eOHYI0 NMporpaMMmy U MpOorpaMMHbIE BOMPOCH! AJIsl OJATOTOBKU K 3a4eTy, UTOObI BBIAEIUTh U3 HUX
HauMeHee 3HakoMble. Jlanee OKeH clieoBaTh 3Tall MOBTOPEHUS BCEro MPOTPAMMHOIO MaTepHana.
Ha sty paboty nenecooOpa3Ho 0TBeCTH OOJNBIINYIO YacTh BpeMeHU. CIIeIyIONnuM 3TaroM SIBIISIETCS ca-
MOKOHTPOJIb 3HAHHUS U3yUYEHHOTO MaTepHalia, KOTOPBIM 3aKJIF0YaeTCsl B YCTHBIX OTBETaX Ha MPOTrpamMM-
HbIE BOIPOCHI, BHIHOCUMBIE Ha 3a4eT. Te3uchl OTBETOB Ha HamboJee CIOKHbBIE BOMPOCHI JKEIaTeNbHO
3ammMcarh, TaKk Kak. B MPOIECCE 3allMCH BKIIIOYAIOTCS JTOTIOJHUTEILHBIE MOTOPHBIE PECYPCHI MaMSITH.
[IpennoxeHHass METOIMKAa HEMOCPEICTBEHHOM MOJATOTOBKU K 3a4€Ty MOXET ObITh U M3MeHeHa. Tak,
JUISL CTYAICHTOB, KOTOPBIE CYUTAIOT, YTO OHU YCBOWJIM MPOTPAMMHBIN MaTepuan B MOJHOM O0bEME H
YBEPEHBbI B MPOYHOCTU CBOUX 3HAHMM, JOCTATOYHO OETJIOro MoBTOpeHus ydeOHoro marepuana. Oc-
HOBHOE BpeMsl OHH MOTYT yJIEIHUTh YIITyOJIEHHOMY M3yYEHHUIO OTAEThHBIX, HAMOOIee CIOXKHBIX, TUC-
KYCCHOHHBIX MpobieM. JlutrepaTypa i HOArOTOBKHU K 3a4eTy OOBIYHO PEKOMEHYEeTCs MpernoaBaTe-
nem. OHa TaKke yKazaHa B y4eOHOH mporpamme JUCHHUILTUHBL. OJIHO3HAYHO CKa3aTh, KAKMM MMEHHO
y4eOHUKOM HY>KHO MOJIb30BAThHCS ISl MOJATOTOBKU K 3a4€Ty, HEJb34, IOTOMY YTO YYEOHUKH MUIIYTCS
pPa3HBIMH aBTOPAMH, TPEICTABISIFOIIMMH CBOIO, MHOT/Ia OTIUYHYIO OT JPYTHX, TOUKY 3pEHUsS O pas-
JUYHBIM Hay4YHBIM IIpoOsieMaM. [Toaromy /it monHOTH yueOHOM HHOpPMALIMK U €€ CPAaBHEHHUS JTydllle
WCIIOJIb30BaTh HE MEHEe ABYX yU4eOHHKOB (y4eOHbIX mocoOuii). CTyZeHT caM BIpaBe MPHUACPKUBATHCS
0001 U3 MPE/ICTABICHHBIX B YYeOHMKAX TOYEK 3PEHUs IO CIIOPHOM mpobiieMe (B TOM YHUCIIE OTJIMY-
HOW OT MO3UIMH IpenoaBaressi), HO PH yCIOBUU OCTATOYHON HayyHOU aprymeHraiuu. Haunbomee
ONTHUMAaJbHBI JJI TOATOTOBKM K 3a4eTy Y4eOHUKH M y4yeOHble 1MocoOusi, peKoMeHa10BaHHble MuHU-
CTepCTBOM 00pa3zoBaHusi M HayKu. OCHOBHBIM MCTOYHUKOM IOATOTOBKH K 3aUe€Ty SBISETCS KOHCIICKT
JeKuui. YueOHbIH MaTepual B JIEKLIUU JAeTCsl B CUCTEMAaTHU3UPOBAHHOM BHJE, OCHOBHBIE €0 MOJIO-
KEHUS JETATM3UPYIOTCSI, TTOJKPEIUISIOTCS COBPEMEHHBIMH (haKTaMUd ¥ HOPMATHBHOW HHQOpMAIUEH,
KOTOpBIE€ B CUJTy HOBU3HBI, BO3MOKHO, €Il HE BOLLINA B ONyOJIMKOBaHHbBIE NIeYaTHbIe UCTOUHUKH. [Ipa-
BUJILHO COCTABJICHHBIN KOHCIIEKT JICKIIHIA COACPKHUT TOT ONTUMAIBHBIA 00beM WH(OpMAIIUU, HAa OCHO-
BE€ KOTOPOTO CTYJIEHT CMOXKET IPEACTaBUTh cebe Bech yueOHbIl MaTepuan. CieayeT TOUHO 3alloMU-
HATh TEPMHUHBI U KATETOPUHU, MMOCKOJIbKY B UX OMPEACIICHUSX CONEPIKATCS MPU3HAKH, TO3BOJISIONIHIE
YSICHUTb UX CYIIHOCTb M OTJIMYUTH 3TH MOHATUS OT APYruX. B Xo/ie MOAroTOBKH K 3a4eTy CTyJeHTam
Heo0xoIuMO 00paIaTh BHUMaHUE HE TOJIHKO HA YPOBEHBb 3aIIOMUHAHUS, HO U HA CTENIEHb MOHMMAHHUS
KaTeropuil M peajbHbIX IOPUAUYECKUX MPOoOIeM. A 3TO JOCTUTAETCS HE MPOCTHIM 3ayYyHMBaHUEM, a
YCBOCHHUEM MPOYHBIX, CHCTEMAaTU3UPOBAHHBIX 3HAHUH, aHATUTHYECKUM MbITIIIeHueM. ClieIoBaTeNbHO,
HEMoCpeACTBeHHAs MOATOTOBKA K 3a4eTy JI0JKHA B Pa3yMHBIX MPOMOPIHUAX COUYETATh U 3allOMUHAHUE,
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Y IOHMMaHHE MPOrpaMMHOTO MaTepuaia. B 3ToT nepuo/ mojie3HbIM MOXKET ObITh OOIIEHHE CTYIEHTOB
C IIPENoIaBATEISIMHU 110 AUCIUIUIMHE Ha KOHCYJIbTallUAX.

10. MeToauueckue PEKOMEHAALINN IJIA IIpennoaaBaTe Isl.

Jucuunnuna « KoH(pIMKTOMOTMs» 3aHUMAET BaXKHOE MECTO CPEAH KYPCOB, YUTAEMBIX B paMKax
MOATOTOBKU CIIELUAINCTOB 10 YIPABICHHUIO [IEPCOHATIOM.

CBoeoOpa3ue 3Toro Kypca onpeneisercss 00beKTOM YIpaBICHUS — YeJIOBEUECKUE PECYPChI Op-
raHu3ali, U XapakTepoOM COBPEMEHHOH yIpaBIEHYECKOW IESTENIbHOCTH, HAIpPaBIECHHOW, IpPEXxIe
BCEro, Ha paboTy ¢ MepPCOHANIOM, KAk OCHOBHBIM PECypCOM, OIMpPENESIONINM KOHKYPEHTOCIIOCOOHOCTh
oprauszanuu. OcoOEHHOCThIO JaHHOW Y4eOHOHN TUCIUIUIMHBI SBJISETCS €€ BBIPAXKEHHBIN NpaKkTHye-
ckuii xapakrep. [losToMy Ha JEKIUSAX CTYACHT JOJKEH OCBOUTH OCHOBHBIE TEOPETUUYECKUE ACTICKTHI
TEM, a Ha MPAKTUYECKHUX 3aHATHIX MMOKAa3aTh HE TOJILKO 3HAHHE OOIINX TEOPETHYECKHX BOTIPOCOB U3Y-
4aeMoOU TEMbI, HO U MPAKTUKY UX IPUMEHEHHS.

[ToaTomMy B mpoliecce MOArOTOBKM K CEMUHAPCKOMY 3aHITHUIO XKEJIATEIbHO O3HAKOMUTHCS HE
TOJILKO C MaTepUalIOM OCHOBHOM JTUTEpPaTyphl, HO U OOPAaTUTh BHUMAHHUE HA JIUTEPATYPY, PEKOMEHTY-
€MYIO JIOTIOJTHUTEIBHO, a TAK)XKE CaMOCTOSATENBHO 1Mo00paTh MaTepual 13 Mpo(ecCHOoHANBHBIX XKYyp-
HAJIOB, U3JJaBAEMBIX TI0 Pa3HBIM aCMEKTaM MEHEIKMEHTA.

Tak kak KauecTBO OCBOEHUS Kypca 3aBHCUT, IPEXKIE BCETO, OT TOT0, HACKOJIBKO TOYHO U MOJHO
CTYJEHT BJIJIC€T €ro MOHATUNWHBIM ammapaToM, TO MPHU MOArOTOBKE K 3aHATHSAM PEKOMEHIYETCs Io-
CMOTPETh TJIOCCAPHA, COEPIKAIINN aHAIN3 OCHOBHBIX TEPMHHOB M3y4aeMOW JUCIHILINHBI, MaTepHal
JIEKIMY 10 U3y4aeMOi TeMe.

CoBpeMeHHbBIE TEXHOJIOTUU 00yueHHs OOJIbIIOE BHUMAHUE YIENAIOT (DOPMUPOBAHHUIO YMEHHS
CTYJICHTa CaMOCTOSITENIbHO paboTaTth ¢ MHpOpMaIMeH, 4eTKO (opMynHpoBaTh COOCTBEHHBIC MBICIIH,
apryMEHTHPOBAThH CBOIO MO3UIIMIO, YTO SIBJISETCS OCHOBOW CTaHOBIICHHS MpOoQecCHOHATN3Ma MOJIOI0-
ro coTpyanuka. OJIuH U3 BaKHBIX CIOCOOOB TOCTHKEHUS ATON LENH — aHAJIU3 aJIbTEPHATUBHBIX TOUEK
3penus. [Ipemnaraemas B pabodeil mporpamme JIMTepaTypa Mo3BOJISIET BBIABUTH CHEIH(HUKY MMOIXO0I0B
K TOM WM MHOU mpoGiieMe, MO3TOMY MpPH MOATOTOBKE K 3aHATHIO HEOOXOIUMO MOCMOTPETH MO KOH-
KPETHOMY BOIIPOCY MaTepuall HECKOJIbKUX PEKOMEHIYyEeMbIX YYeOHHKOB, 2 HE OrpaHUYUBATHCA OJHUM
y4EOHUKOM.

Haubonee moiHO MpoIEeMOHCTPUPOBATh YMEHHE paboTaTh C JIUTEPAaTypOd CTYICHT JOJDKEH B
JOKJIaJie, KOTOPBIM, KaKk pa3 M MpeAnoiaraeT CpaBHUTENbHbIN aHaIN3 UMEIOIIUXCS B TEOPUU BOMpoOca
Touek 3peHus. [Ipennaraemas TeMaTHKa JOKIAI0B M MPE3CHTAIMNA MO3BOJISET KaXIOMY CTYJICHTY BbI-
OpaTh AJs U3y4eHHs TaKOH BONPOC Kypca, KOTOPhIM Oy/neT UMEHHO JaHHOMY CTYACHTY UHTEPECEH U
nojie3eH. Marepuasl peICTaBIEHHOTO JTOKJIaa U MPEe3eHTAUN MOXKET CTaTh YacThio OyayIIei BbI-
MMyCKHOW KBATM(UKAIIMOHHON PabOThI CTyICHTA.
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[Iporpamma cocraBiieHa B cOOTBEeTCTBUU ¢ DenepaibHbIM TOCYyAapCTBEHHBIM 00pa3o-
BaTEJIbHBIM CTaHJApPTOM BBICIIErO0 OOpa30BaHMs IO HAIMPaBJICHUIO MOATOTOBKU Oaka-
naBpoB 20.03.01 «TexnocdepHasi 6e30MaACHOCTDY.

IIporpammy cocTaBuJI:
JIOLICHT, K.3.H. N.B. bensanuna

IIporpamma yTBep:kaeHa Ha 3acegaHuu Kadeapbl «YINpabiieHHE NEPCOHAIOM
«24» mrons 2021 r., mporokos Ne 11.

3aBenytomuii kadenpoit
1.3.H., ipodeccop M.M. Kpexkona
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[Ipunoxenue 1
K paboyeii mporpamme

MUHHUCTEPCTBO HAYKHU U BBICIIEI'O OBPA3BOBAHU S POCCUMCKON ®EJIEPAIINN
®deepanbHOE rOCY JapCTBCHHOE aBTOHOMHOE 00pa30BaTe/IbHOC yIPEHKACHIE BBICLIETO 00pa3oBaHs
«MOCKOBCKHHU NOJIMTEXHUYECKNUU YHUBEPCUTET»

(MOCKOBCKHWH MMOJIUTEX)

Hanpasnenue noocomosxu: 20.03.01 « Texnocghepnas bezonacnocmovy
OII: «be3omxo0Hble MexXHOI02UU XUMUYECKUX U He(MeXUMUUeCKUX NPOU3800CHE»
Dopma obyuenusa: ounas
Habop 2021 200a

Buo npogeccuonanvuoii desmenvnocmu:
-HAYYHO-UCCNEe008AMENLCKAS.

Kageopa: «Ynpasnenue nepconanom»

@OH/I OHEHOYHbIX CPE/ICTB

Kongauxkmonozcusn
Cocrag: 1. ITactiopt (hoHIa OIIECHOYHBIX CPEACTB
2. OnucaHue OLIEHOYHBIX CPEJICTB:

— nepeyeHb mem 0Jis1 O0KAAO08 U NPEe3eHMAYULL;

—  npumepHbvle 8ONPOChHl OJi KOHMPOJLHOU pabomul 6 hopmame OIAHKOBO2O me-
CMUposanus;

—  8ONPOCHI NO MeMaM OUCYUNTIUHDBL,

— Kelic-3a0aua;

—  8ONPOCHI 01 NOO20MOBKU K 3ademy.

Cocmasumens:
K.9.H. Benranuna Hpuna Bnaoumuposna
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Mockea, 2021200
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MMOKA3ATEJIb YPOBHA C®OPMHUPOBAHHOCTHU KOMNETEHIIMH

Kondaukrosorus

OI'OC BO 20.03.01 «Texnocdepnasi 6e3011aCHOCTD)

B mporiecce 0CBOEHUS TaHHOM TUCHUIUIMHBI CTYACHT (POPMUPYET U IEMOHCTPUPYET CIIEAYIOIINE KOMIEeTeHIIUH:

[YIIDABJICHYECKUE PELIEHUS U TOTOBHOCTBHIO|
HECTH 3a HMX OTBETCTBEHHOCTH C MO3HMIIUH CO-|
[UATbHOW 3HAYMMOCTH TPUHHUMAEMBIX pellle-
HUM

HaBbIKAMU MO3UTHUBHOTO BJIMSHUS Ha MapTHE-

[POB M YCIICIIHOI'O BEACHUA IIEPECTrOBOPOB.

KOMIIETEHIIUH IlepeyeHb KOMIIOHEHTOB Texnonoruss | @opma one- | CTeneHW ypoBHeil 0CBOeHUS] KOMIIeTeHIMIA
Hupexc | ®opmyaupoBKa ¢dopmupoBa- HOYHOI'0
HHUS KOMIle- | cpeacTBa**
TeHINHI
OK-6 [cocoGHOCTH pabo- | 3HATH: JEKIHsI, caMo- VO, T, IMoporoBrlii ypoBeHb
TaTh B KOMaHJI€, TO- | ® TPUYUHBI U NIPEANOCHUIKA BOSHUKHOBEHUS CTOSTEIHLHASL 3auer 3HaeT OCHOBHBIC TIOHSTHUS U 3TAllbl KOHCTPYKTHBHOTO
IepaHTHO BOCIIPH-  [KOH(IIMKTOB. pabota, ceMHu- paspeleHust KOHQIUKTOB; yMEET yNpaBisiTh KOH-
HUMasi COLMAJIbHBIE | ® OCHOBHBIC QYHKLIMH KOH(IMKTOB. HapCKHe 3aHs- (hIIKTOM M KOH(DIUKTHBIM TIOBEIEHIEM ITEPCOHAIIA;
JI;IHK({YFJIT;TYPHHC pas- K()'H(bf;ii‘z)";"b““au“‘o’ CTafMH M CTPYETYPY) 1y, MpaKTHYe- paspemarh KOH(IUKTBI B cepe yIpaBJIeHus Iepco-
HaJIOM, yMEeT HaXOAUTh OPraHU3AINOHHO-
® OCHOBHEIE MPUUMHBI 1 NOCTEACTBIA BHyT CKHC SAHATHIA K-3 yIIpaBJIeHYECKHE PEIICHNS ¥ TOTOBHOCTBIO HECTH 3a
[PUINYHOCTHBIX U MCKIPYIIIIOBBIX KOH(bJ'II/IKTOB. <~ o
VMeTh: HUX OTBETCTBCHHOCTH C ITIO3UIITUHN COIIMAJIbHOU 3HA-
YUMOCTH IIPHHUMAEMBbIX PEIICHUH
e pa3dupaThCs B OCHOBHBIX TEOPETUYECKHUX
KOHLCIIOWAX THIIOJOTHH COIMAJIbHBIX KOH-|
bmukTOB
® OPHUEHTUPOBATHCS B COBPEMEHHBIX CIIOCO-
0ax 3(EeKTUBHOTO yIpaBIeHUS KOHPIUKTAMHU;
® [IPUMCHATH Ha HNPAKTHUKE OCHOBHBLIC MCTO-
Tl TPO(UIAKTUKY  KOH(IMKTOB, IPUMHPH-
TCJIBHBIC MpOUCAYpPbl, MCTOJAblI PA3PCUICHUS]
KOH(JIUKTOB. K-3
Baapgers:
® HaxXOIUThb OpraHn3aluOHHO-|

**_ CoxkpateHust (opM OLIEHOUHBIX CPEACTB CM. B puiioxeHuu 2 k PIL.
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paMKkax oOmeKyIbTypHOM KommeTeHIuu OK-6.

HepequL TEM JIA MOJATOTOBKH JIOKJIAAAa U MPE3CHTAIINU
Jloknan ¥ npe3eHTanus, HalpaBJIeH Ha OLIEHKY YPOBHS OCBOCHMS 3HAHUM U YMEHMUM, ITI0JTyYEHHBIX B

Kpurepuu orieHKH JOKIaaa

[Tpu ompenencHUN OIEHKH yKa3aHHBIC YCJIOBHS JOJDKHBI BBIMOJTHATHCS IMOJHOCTBIO. Y CIIOBHE,
BBIIOJHSIEMOC YaCTUYHO, CUMTACTCS HEBBIIOIHECHHBIM.
OreHKa «OTIMYHOY TIPH BHITIOJTHCHHUH CIICIYIONINX YCIOBHI:
1. B packpbIThI Clie1yIOIIME BOIPOCHL:
- CYTh pacCMaTPHUBAEMOT'0 acIIeKTa M MMPUYHUHY €T0 PAaCCMOTPCHHSI,
- OMUCaHMUE CYIIECTBYIONIUX IS JAHHOTO acleKTa MpooOJieM U mpejiaraeMbie My TH
UX peIICHUs
2. CoburoieHre perjiaMeHTa Py MPEICTaBICHUH JOKIaa

3. IlpencraBnenue, a HE YUTEHUE MaTeprala

4. Vicnonp30BaHUE aKTyalIbHBIX HOPMAaTUBHBIX, MOHOTpAQHUECKUX U MEPHUOIHMUECKUX UCTOYHUKOB

JIUTEpaTyphl

5. HUeTkoCTh AUKLIMHU
6. IIpaBUIBLHOCTD U CBOEBPEMEHHOCTH OTBETOB Ha BOIPOCHI
OreHKa «XOPOIIIOY» TPH BBIOJIHEHUH CIISAYIONINX YCIOBUIA: HEBBITIOJHEHHE JIFOOBIX IBYX U3 yKa-
3aHHBIX YCJIOBHIA.
OreHka «yJIOBJICTBOPUTEIBHO» TIPH BBIMIOJHEHUU CIEAYIONIUX YCIOBHI: HEBBIOJHEHUE JTHOOBIX
TpeX U3 yKa3aHHBIX YCIOBHIA.
OreHKa «HEYAOBIECTBOPUTEIBLHOY: HEBBITIONHEHUE JIFOOBIX YEThIPEX U3 YKa3aHHBIX YCIOBUN

Kpurepuu olleHKH Ope3eHTAIINU

Iloka3zaTtenu 3 6aana 4 dasu1a 5 6anaa
Wudopmanns nznoxena yactuyno. | Jlocratouno Tounast uHdpop- [IpexncraBnennast nHpopmanus
O6mas B pabote 1cnonb30BaH TOJIBKO Manus. KpaTKa M SICHa, MOJHOCTBIO COOT-
undopmanus OJIMH pecypc. B pabore ucnons3oBano 00- BETCTBYET TeMe pabOTHI.
JIee 0JJHOTO pecypcea. B pabote ucnonp3oBano 6osee ox-
HOTO pecypca.
Crenensn Tema packpbITa HEe TIOJHOCTBIO. Tema packpbiTa mpakTHyeckd | Tema packpblTa MakKCHMalIbHO I10JI-
packpbITUS [Mpotiecc perieHus MpoOIEMbI He- noaHocThIo. [Iporecc perie- Ho. [Ipornecc pelieHust 3aBepiieH.
NpoodJeMbl MOJTHBIH. HUsI 3aBEPIICH.
[peseHTalMsT TEXHUYECKH BbIION- | [Ipe3eHTanus TeXHUYECKH [pe3eHTalMsI TEXHUYECKH BBIMOJI-
HEeHa BEpHO (JIEKO YHTaeMBbIii BBINOJIHEHA BEPHO (JIETKO YK~ | HEHA BEPHO (JIETKO YUTAEMbIi
TEKCT, MPUEMIIEMOE COUYCTAaHHE TaeMbIll TEKCT, IPHEMIIEMOE TEKCT, PUEMIIEMOE COYETaHNE
[[BETa TEKCTa U OHA). COUeTaHHE [BETA TEKCTA U [[BEeTa TEeKCTa U (OHA).
Odopmiaenue Crnaiiiel IpOCTHI B TOHUMaHUH. ¢oHa). HUcnonbs3oBansl 3¢ dexThl, GOHBI,

Hcnonb3oBanbl HEKOTOPBIE
3¢ dexThl U POHBL

Cnaiiipl IpOCTHl B TOHUMA-
HUU.

rpaMKy ¥ 3BYKH, aKIICHTUPYIOIIHE
BHUMAaHHE Ha U3JI0KCHHOW HH(OP-
Marluu.

Cnaiiipl IpOCTHl B TOHMMAHHUHU.

H3no:kenne ma-
Tepuaia

[Ipe3eHTanoHHBIE CaiabI HE CO-
JIepaKAT CXEeMaTHIHBIX (PUCYHOY-
HBIX ) N300paKeHUH U ITeperpyKe-
HBI TEKCTOM, MIPEICTABISIONINM
c000¥i 11eITbIe TPEITI0KEHUS

[IpeseHTanionHbIe cIanap
CoZIepKaT CXeMaTH4HBIE (pH-
CYHOUHBIC) H300pakeHUI HO
neperpykeHa MosiCHATEIbHBIM
TEKCTOM.

[Ipe3eHTanionHbIe cIaiabl coaep-
KaT TOJIBKO CXeMaTH4HBIE (pHCY-
HOYHBIC) m300pakeHus. TekcT Mu-
HUMaJieH. Bce koMMeHTapun 1aroT-
Csl CTYJICHTOM IIPH 3aIHUTe

1. Coumonorus konpuukra JI. Kozepa. (OK-6)

Ilepeuens mem 0na no020moGKu 00KIA0A U NPE3EHMAUUU:

2. Counonorus kondnukra P. lapennopda. (OK-6)

3. Couuan-mapBUHHCTCKUE uaeu B KoHpaukTomaoruu. (OK-6)
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21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.

Pa3Butne oTedecTBeHHOM KOH(DIUKTONOTHYeCKOM MBIcu. (OK-6)
Teopus arpeccun K. Jlopenna. (OK-6)

Arpeccus Kak aciekT coluanbHbIX oTHOHEHUH. (OK-6)
Conunanbsablie ferepMuHanThl arpeccun. (OK-6)
[Ncuxoananutuueckue koHNenmuu o kouduukre. (OK-6)

KondnukTorenHpie 0cOOEHHOCTH OTHOIICHUH B CUCTEME PYKOBOJICTBO — nmoqunHeHue. (OK-6)

. Manunynsun B oomenuu. (OK-6)

. Commanbupiii KoHPIUKT. (OK-6)

. OKoHOMHUYecKue KOH(PIUKTHI Buepa u cerous. (OK-6)

. [lomutraeckue koHpaUKTHL. (OK-6)

. Kordmukrs! B Mupe nonutuku. (OK-6)

. Hacunue kak monutuueckoe cpeactro. (OK-6)

. CTpyKTypHBIE IPOLIECCH] KaK UICTOYHUK HACUIILCTBEHHBIX KOHMIUKTOB. (OK-6)
. Pernonanpabie koHPHKTHL (OK-6)

. MexxHannoHaIbHbIE KOH(IIUKTHI B TOCTCOBETCKOM MpocTpancTBe. (OK-6)

. [lonsiTHe, MpUYKMHBI, BUBI BOOpYKeHHOTO KOoH(HKTa. (OK-6)

. 'moGanu3anust ¥ peruoHanIn3anus Kak KOHQINKTOreHHbIe (PaKTOpbl TpaHC(POPMALIUK COBPEMEHHOTO

poccwuiickoro oomectpa. (OK-6)

MesxayHnapoansie u riaodanbabie KOHGIUKTHL. (OK-6)

Kondmuxter B chepe kynprypsl. (OK-6)

Koudnukter B Monozoii cembe. (OK-6)

MexmokoneHHbIe KOHQJIMKTHI B cOBpeMeHHoU ceMbe. (OK-6)
Cymnpyxkeckue koHPIUKTHIL. (OK-6)

MexaHW3MBI pa3BUTHS BHYTPUINIHOCTHBIX KOHGIUKTOB. (OK-6)
JInmarocth u koHMIUKT. (OK-6)

[Tcuxonorunueckre KOHGIUKTH Kak opma pa3Butus duaHocTh. (OK-6)
Bapneps! o0mienus1, koHpIUKThI, cTpecc. (OK-6)

Omonuu B koHpuKTe. (OK-6)

Ocobennoctu BoctpuaTus B koHpaukre u kpuszuce. (OK-6)
DddextuBHoe obmeHue B koHpaukre. (OK-6)

VYnpasienne KOHQIUKTHBIME CUTYaUsIMH U pa3Butue opranuzanuu. (OK-6)
[Tcuxonoruveckre BO3MOXKHOCTH yiaydmeHus oomenus. (OK-6)

Kaptorpadus kondaukra. (OK-6)
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@DoH/1 BONIPOCOB /ISl KOHTPOJIbHOI padoThI B (popMaTe 0JJAHKOBOI0 TECTUPOBAHHUS.

KonrtponsHast pabota B ¢opmare OIaHKOBOTO TECTUPOBAHHS HANpaBIIEHHE HAa OLICHKY YpPOBHS

OCBOCHHOCTH 3HaHWH Mo quciuiuinHe « KOHQIUKTOIOTHSY, TIOJTy4aeMbIX B X0JIe OCBOCHHUS KOMIICTEH-
mun OK-6.

Kaxnomy cryneHTy npejaraercs KOMIUIEKT TeCTOBbIX 3aaaHuil u3 20 (mo 10 gis mpoBepku

Ka)KJI0M U3 KOMIIETSHI[NIT) BOIPOCOB.

Kpurepnn olleHKH MCIIOIL3YIOTCS CICAYIONINE:

«OTIMYHO» - 20-19 mpaBUIIbHBIX OTBETOB

«xopowoy - 18-16 mpaBUIBHBIX OTBETOB
«YIOBJIETBOPUTENBHO» 15-13 mpaBMIIbHBIX OTBETOB

«HE yIOBJIETBOPUTEIBHO» MEHE 13 MpaBUIIbHBIX OTBETOB

s nposepku snanuil no komnemenyuu OK-6 (cnocobnocms pabomamse 6 komanoe, MOJEPAHIMHO 60CHPUHUMAS
coyuanbHble U KyJabmypHbule pA3iuius) UCHONb3Yemcs C1e0VIouull Habop 60NPOCO8:

1.

> o

o

CTuiib noBeJeHHus] B KOH(JIMKTE — COBOKYINHOCTh METO/I0B M CIIOCO0OB /1eliCTBHS B KOH-
(y1MKTe, OPHEHTHPOBAHHBIX HA IOCTHKEHHE ONpeesIeHHbIX LeJieil 1 peajiu3aluio HHTepe-
COB. JTO yTBep:KIeHHE:

A. BepHO

b. HeBepHO

BHyTpurpynnoBoii KoOH(JIMKT — CTOJKHOBEHHE MEKIY JUYHOCTHI M Trpynmoi. IT1o
yTBepKAeHHne:

A. BepHO

b. HeBepHO

B n11000M BHYTPUTPYNNoOBOM KOH(IMKTE, KAK MPABWJIO, HMEeTCs 3a4YMHIIUK, JUIep KOH-
¢imkTa. Takoil YieH KO/LUIeKTUBA B KOH(JIMKTOJIOITUM MMEHYETCSl HEraTUBHBIM JIUJEPOM.
JTO yTBepKAeHHUeE:

A. BepHO

b. HeBepHO

YupasiieHue KOH(JIMKTAMH — 3TO He TOJbKO YMEHHe ONpeaeasiTh BO3MOKHbIE 30HbI UX
BO3HHKHOBEHHSI B IpyIle, HO W NPeJI0TBPAlIaTh KOH()IMKTHbIE CUTyalllH, BO3/1eliCTBO-
BaTh HA COBMECTHYIO /1eAITeJbHOCTD JIIO/Ieil, TAK YTO0bI BO3HMKAIOIINE NPOTHBOPEYHUsl He
nepepacrajy B KOHQJIMKTHOEe IPOTHBOACHCTBHE. JTO YTBEePKICHHUE:

A. BepHO

b. HeBepHO

KopnopaTtuBHble NPpUYMHBI BOSHHKHOBEHHS TPYAOBbIX KOH(JIMKTOB — 3TO:

OJIHOTO YYaCTHHUKA WJIM TPYIIY YYACTHUKOB TPYJIOBBIX OTHOILIEHUH HE YCTPanWBalOT T€ WM UHBIE
MPUHIUIBI OTHOUIEHUH BHYTPU KOpHOpaluu

CHIDKEHHE YPOBHS )KM3HHU HACEJIEHUS], €M0 MAaTEPUATILHOTO MOJIOKEHUS

Ype3MepHOe pacciIoeHue B 00IIecTBE Ha OoraTbix U O€IHBIX

IIpopuiaakTuka KOH(PIMKTOB — COBOKYNHOCTh HANPaBJIEHHH, METOJ0B YIIPaBJIEeHHUSA Op-
raHu3anme, KOTOpasi YMEHbIIAeT BEPOSATHOCTb BO3HUKHOBEHHMSI KOH(JIHUKTOB. ITO
yTBepsKAeHHe:

A. BepHO

b. HeBepHO

Cnocod npopuIakTHKH KOH(PIMKTA BbIIBH:KEHHE 00IIMX rApMOHUPYIOIIMX 1eJell MexKTy
PYKOBO/JCTBOM OPraHHU3alMH U ee MepPCOHAIOM — ITO:
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14.

15.

PYKOBOAMTEIb MPEAIPUATUS JOJDKEH YMETh CTABUTh TAKUE LU IIEpe] OPraHu3aluel, KOTOpbIe
HE IIPOTUBOpEYAT LEJISIM COTPYIHUKOB

KaX/IbIil COTPYAHUK JOJDKEH OBITh HAJETCH CIIy)KEOHBIMH IpaBaMH, O0S3aHHOCTSMH U OTBET-
CTBEHHOCTBIO B COOTBETCTBUU CO CBOEH TOJKHOCTBIO

Cnocod npopunakTuku KOH(JIMKTa 0aJaHC NPAB MU OTBETCTBEHHOCTH B OPraHU3alUU —
3T0:

PYKOBOJUTEINb NPEANPUATHS JODKEH YMETh CTaBUTh TaKHE LIEJH Nepe]] OpraHu3anueii, Kotopsle
HC MPOTUBOPLCHAT LECIAM COTPYAHUKOB

Kbl COTPYAHUK JOJDKEH OBITh HAJEJCH CIIy)KeOHBIMHM IpaBaMH, O0S3aHHOCTSIMH U OTBET-
CTBEHHOCTBIO B COOTBETCTBUH CO CBOEH JOKHOCTBIO

BeckoH(]InKTHOE MOBeIeHHE XapaKTepu3yeTcsi HAJIHYNEM Y YJIEeHOB KOJLUIEKTHBA, a TaKKe
KOJLUIEKTHBA B I€JIOM YeTKOI ICUX0J0THYeCKOl YCTAHOBKH. JTO yTBep:KIeHHUe:

BEPHO

HEBEPHO

PykoBoauTeab — JIMIO, HAJleJIEHHOE BJACTHBIMH NMOJTHOMOYHUSIMH, IPUHUMAIOLIEe YIPaB-
JIeHYeCKHe PelleHUsl U OCYIIeCTBIISIONIee OPraHU3ANMNI0 UX BBHITOJHEHHSI 1 KOHTPOJIb 3a
pe3yJibTaTaMu. JTO yTBEPKIECHHE:

BEPHO

HEBEPHO

IIpenBuaenue:

3aKJIFOYAETCs B TIOMBITKAX BBISICHEHUS OTHOIICHUH 10 HACTYIUICHUSI MOMEHTa KOH(POHTAIIUU
CBOJIUTCS K COBEPILICHUIO ACUCTBUMN, YIIPEKTAIOIUX KOHMIUKT

MOXET OBITh JOCTUTHYTO TPH MOMOIIM pa3/ielCHHs] YYaCTHUKOB KOH(IIUKTA 1O pecypcam, Iie-
J5IM, CpeACTBaM, C TEM YTOOBI MEX1y HUMH ObLIO BO3MOKHO MEHbIIIE KOHTAKTOB WJIM PEOpraHu-
3alMH, U30JISIHUU OJHOM U3 CTOPOH

OTpunanue — 310 €c1OCO0:

yXo0Jla OT BHYTPUIMYHOCTHOTO KOH(UIMKTA, IPU KOTOPOM TPEBOKHBIE COCTOSIHMS Kak Obl 3aro-
HSAIOTCSl B O€CCO3HATEIBHOE, OCEJAI0T TaM U MOTYT OKa3bIBaTh OTPHULIATEJIBHOE BO3ACHCTBUE HA
NICUXUKY U OBEJICHUE YEJIOBEKA, BCIUIBIBAsL B CAMble HEOKUAHHBIE MOMEHTBI

3alIUThI, OCHOBAHHBIN Ha CACPKMBAHNUN HETATUBHBIX 3MOHI/IfI, BbI3BAHHBIX BHYTPUJIWYHOCTHBIM
KOHQUIMKTOM. 3aKjItoyaeTcs B MOJAMEHE HEOOXOIUMOCTH MPUHATUS PelleHHs] UTHOPHUPOBAHUEM
CaMOro pCuICHHUA U HCIIPUATHBIX 00CTOATEILCTB

CylecTBYIOT OCHOBHbIE ITANbI YIIPaBJIeHUs] KOH(INKTOM:
c6op uHpopmMaK U AMATHOCTUKH MIPUUUH
3aMEIICHUE U MPOESKIIHS

BoITecHeHune — 3T0 cocoo:

yX0/Ja OT BHYTPWIMYHOCTHOTO KOH(IIUKTA, MIPH KOTOPOM TPEBOXKHBIE COCTOSHUS Kak ObI 3aro-
HSIOTCSl B OECCO3HATEBHOE, OCEIAI0T TaM M MOTYT OKa3bIBaTh OTPHUIIATEIHLHOE BO3ACHCTBUE Ha
ICUXHUKY U MOBCACHUC YCIIOBCKA, BCIIbIBAA B CaMbIC HCOXKXHNIJAHHBIC MOMCHTEI

3allUThl, OCHOBAHHBIN Ha CIEPKUBAHUU HETATUBHBIX AMOIMH, BBI3BAHHBIX BHYTPHUINYHOCTHBIM
KOH(MIUKTOM. 3aKII04aeTcsl B MOJIMEHE HEOOXOIUMOCTH MPUHSATHS PEIICHUS UTHOPHUPOBAHUEM
CaMOTO PEIICHHS K HETIPUATHBIX OOCTOSITEIILCTB

HNCPCKIIOYCHUSA HCHXH‘-I@CKOﬁ OHCPIrur BBITCCHCHHOI'O HCIIPUATHOI'O YYBCTBa Ha COLHMUAJIBHO
0J1I00pSIEMBIA BUJI JCSITCIBHOCTH - XYJI0)KECTBEHHOE, MY3BbIKaJTbHOE TBOPYECTBO, 3aHATHE CIIOP-
TOM

CyOaumanus — 3To crnocoo:
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16.

19.
A.
b.
B.

20.
A.
b.
B.

yX0/Ja OT BHYTPWIMYHOCTHOTO KOH(IUKTA, MIPH KOTOPOM TPEBOXKHBIE COCTOSHUS Kak ObI 3aro-
HAIOTCA B O€cCO3HATEeNbHOE, OCEAAl0T TaM U MOTYT OKa3blBaTh OTPULIATEIbHOE BO3/ACHCTBHUE HA
TICUXUKY U TIOBEJCHUE YEJIOBEKA, BCILIBIBAS B CAMble HEOXKUJIAHHBIE MOMEHTHI

MEPEKIIFOUCHUS] TICUXUYECKON SHEPIUM BBITECHEHHOTO HENPUATHOIO YYyBCTBA HA COLIMAIBHO
0J10OpsieMBIil BH]T JEATEIBHOCTH - XYJ0KECTBEHHOE, MY3bIKAJIbHOE TBOPYECTBO, 3aHATHE CIIOP-
TOM

3alllUThl, OCHOBAHHBIN Ha CIEPKUBAHUU HETATUBHBIX SMOIMH, BBI3BAHHBIX BHYTPUINYHOCTHBIM
KOH(MIUKTOM. 3aKJII04yaeTcsl B MOJMEHE HEOOXOIMMOCTH MPUHATHS PELICHUS UTHOPHUPOBAHUEM
CaMOoro PENICHUs U HETPUATHBIX OOCTOATEILCTB

IIpu 3apoxkaeHnu KOH(PIUKTA B cpelie MCUXOJOTHYECKH COBMECTHMBIX JK0/1eil HeoOX0au-
MO cO0JTIOIATH CJIeIYIOIHe MPaBUIAa:

HE HAaXOJIUTh TOYKH COMPUKOCHOBEHUS — c(ephbl B3aNMHBIX HHTEPECOB M BO3MOYKHBIX KOMIIPO-
MHCCOB

TIIATEIBHO MOJAOUPATH BEIPAXKEHUS, H30€TaTh SMOIIMOHATILHO-OIICHOYHBIX BHICKAa3bIBAHUI

HE TPOSBIISITH MHTEPEC K CTPEMJICHHSIM MPOTUBOOOPCTBYIOMICH CTOPOHBI, HE BBISICHUTH TOUYKY
3pEHMUsI, TO3UIINI0, KOTOPYIO 3aHUMAET OMIMOHEHT

OeCIpPHUCTPACTHO TTOCMOTPETH HAa COOCTBEHHOE MOBEICHUE

1-1 ¢a3a npeAKOHPIUKTHON cTATUM:
Hajuyue KOHQIUKTHON CUTyalluu
00oCTpeHue OTHOLIEHUH, MpsiMasi KOHGPOHTAIUS CTOPOH
ocnabyieHue MPOTUBOCTOSIHUS
yperyaupoBaHue WK pa3penieHne KoH(PIuKTa

3-11 pa3a KOH(PIUKTHOM cTaTUN:
BO3HUKHOBEHUE MHIIUICHTA
3aKJIIOUUTENbHAS

3aBeplIeHHE, yPeryIupoBaHue
paspernieHne KOHQIUKTA

CxoabKko (a3 B N0CIAeKOHPJINKTHOM CTAAUM:
2 dazsr
3 dazsl
4 azbr

Cko0JbK0 (a3 B KOHPJIMKTHOM CTAANU:
2 da3zbl
3 a3zl
4 da3zbl
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BOHpOCLl 10 TEMaM JUCIHUIIJIMHBI.
HepequL KOHTpOJII:HBIX BOHpOCOB IJId OICHKU Ha CeMI/IHapCKI/IX 3aHATUAX ypOBHH 3HaHI/II\/JI 10
JTMCHIUIUTMHE, TTOJTy4aeMbIX B X0/€ ocBoeHUs kommeteHuu OK-6.

Tema 1. Cmanosnenue koughaukmonocuu KaxK HAYYHO-Npukiaonou ompaciu 3uanus. CospemeHHble
KOHYenyuu KOHPAUKma
1. IlepeuncnuTe nMepBbIX YUEHBIX, KOTOPHIE BHECTU HEOLIEHUMBIH BKJIaJ B CTAHOBJICHHE KOH(MDIUKTO-
JIOTUU KaK HAy4YHO-TIPUKJIAAHOW OTpACiid 3HAHUS
2. B yeM 3aKir04aauch OCHOBHBIE MOJIOkKEHUs Teopun Jlroasura ['ymmioBruya
3. [lepeuncnure, Ha KaKKe YETHIPE DJIEMEHTA pa3/IeNi CTPyKTypy obmectBa K.Mapkc

Tema 2. Qynxyuu kongauxma, ux no3umuenvle U HecamusHvle NPOsGIeHUsA
1. ITepeuncnure ocHOBHBIE GYHKIIUA KOH(IIMKTA
2. YUTo MOXHO CYUTATh OKOHYAHHUEM KOH(IHKTA
3. UTo JeXHUT B OCHOBE JTI000TO KOH(DINKTA
4. HazoBuTE OCHOBHBIC YePTHI KOH(PIIUKTA

Tema 3. Hcmounuku, o6vexmusHsie u cyo6vbeKmugHbie NPUUUHbL 03HUKHOBEHUS KOHQDAUKMHBIX CUMYa-
yuii 8 coyuanvHou cghepe

1. HazoBuTe, Ha KaKue JBE TPYIIBI MOKHO Pa3enuTh (PaKTOPhl KOHPIMKTA

2. [lepeuncaure, 4TO OTHOCUTCS K 0CO0O0 BasKHBIM COIIMAIBHBIM KaueCTBaMueIOBeKa

3. Yto oTHOCUTCS K OOBEKTUBHBIM MPUYNHAM BOSHUKHOBEHUS KOH(MDIUKTOB

4. Yto oTHOCHUTCA K CYOBEKTUBHBIM MPUYNHAM BOSHUKHOBEHHSI KOH(DIUKTOB

Tema 4. Tunonoeus kongaukmos
1. HazoBuTe, 4TO OTHOCUTCS K IOJUTHYECKAM KOH(MDIUKTAM
2. [lepeuncnure, kakue KOH(PIUKTHI MOXKHO BBIIETUTH 110 CTETIEHU MTPOSBICHUS
3. HazoBuTe, Ha Kakue BUBI ICTATCS KOH(IUKTHI 0 MACIITa0y U MPOAOIKUTETHHOCTH

Tema 5. Momusayus koHghrukmuocmu, 83aUM0OC8:23b KOHQIUKMOG U CIMPECCOBbIX COCMOAHULL

1. Kakne nmcuxooru4eckie MeXaHu3Mbl UCIIONIB3YIOTCS B XO/€ pa3peiieHrs KOH(IUKTa

2. JlaitiTe onpeesieHue TMTOHATHIO «PalliOHATIN3aIHsD)

3. HazoBute, 6maromapst 4emMy TOCTHUTAETCS IICUXOJIOTHYECKast COBMECTHMOCTD

4. TlepeuncauTe MpaBuiIa, COOJIIOIast KOTOPHIE MOYKHO BBIPA0OTATh IICHXOJIOTHYECKYI0 COBMECTUMOCTD

Tema 6. Cmpyxkmypa, ¢haszv u cmaouu pazsumus KoHgaUKma
1. [lepeuncnutTe OCHOBHBIE CTAUH MPOTEKaHUs KOH(IUKTA
2. HazoBuTe OCHOBHYIO MPUYNHY KOH(IMKTA B KOJUICKTHBE
3. HazoBuTte Tpu ctaguu pa3BUTHs KOHPIUKTA

4. OxapakTepusyiTe KOH(PIUKTHYIO CTaIUIO

Tema 7. Memoowl npedynpesrcoenus u ype2yiuposanus KOHOAUKMOS

1. ITepeuncnuTe OCHOBHBIE METOIbI KOH(IUKTOIOTHH

2. Ha3zoBure u naiiTe KpaTKyr XapaKTePUCTUKY OCHOBHBIX 3TAIOB YIIPABICHUS KOH(DIUKTOM
3. Ha kako#i cTaguy MOKET TPOXOANTH pa3pelnieHrne KoHQIMKTa

4. YTo mpOUCXOAUT TIPH MOJIHOM pa3peieHnH KOH(MINKTA

5. Ilepeuncnute 4eThIpe OCHOBHBIX CTPYKTYPHBIX METOJIa pa3pelieHus KOH(INKTa

Tema 8. Cmuiu konghiukmnozo nosedenus u cnocoowvl pazpeuieHus KOHOIUKMO8

1.HazoBuTe MSATH OCHOBHBIX CTHJICH MOBEICHUS B KOH(IJIUKTE
2. Kakue ¢akTopsl BIUSIOT HA CTHJIb TOBEICHUS B KOH(DINKTE
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3. B kakux ciay4asix UCIOJIb3YeTCs CTHIIb TIOBEICHUS «IIPUCTIOCOOIICHUEY

Tema 9. Coyuanvrnoe napmuepcmeo kaxk gopma compyoHuuecmea 6 peuleHuu npoodrem COYualbHo-
9KOHOMUYECKO20 PA3BUMUsL U NPOPUIAKMUKE KOHDAUKMOE 8 001acmu mpyOOo8blX OMHOUWEHU

1. Koro MOXHO cuuTaTh CyObEKTaMH COIIMAILHOTO MMAPTHEPCTBA

2. Yro sBnsieTcs OCHOBHBIMU LIEJIIMU COLIMAJIBHOTO NMTapTHEPCTBA

3. Packpoiite coznepkaHus NOHITHS «IIPUHLUI COLUATIBHON CIIPABEIIMBOCTI

Tema 10. Porb npeonpunumameneti, pykogooumenel u MeHeoNcepos 8 YNpasieHul KOHGAuKmamu

1. UTO MOXHO OTHECTH K HapYIICHHIM CITYK€OHOU dTUKH

2. IIpuBenuTte nmpuMep OCCTAKTHOTO OTHOIICHUS HaYaIbHUKA K MO JYMHEHHOMY

3. OxapakTepu3yiTe MOCPEIHUICCKYIO U apOUTPAKHYIO POJIb PYKOBOJHUTENS B KOHPIIMKTHBIX YCIOBUSIX
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Onucanue y4eOHbIX KeHCOB.
Pemenne keiicoBBIX CI/ITyaHI/Iﬁ Mo AVCHUILIMHE HAIIPAaBJICHO HA OLCHKY YPOBHA BJIAJICHUSA 3HA-
HUSMU, HAaBBIKAMU U YMEHUSIMH, (POPMHUPYEMBIMU y 00YUaIOIIEroCs B X0JIe OCBOCHUS OOILEKYIbTYPHON
KOMIICTCHIIUHU.

Kpurepun a1 onieHKH Da6OTLI O6V‘IEIIOIH€FOC$[ HaJl pellIeHHEM Keic-3a7ad.

Ouenka Kpurepun oueHuBanus

OTnuyHO — M3JIOKEHWE MaTepuasa JJOTUYHO, TPaMOTHO, 0€3 OImH00K;

— ¢BOOOAHOE BlaJieHUe MPO(hEeCCHOHATTEHON TEPMHHOJIOTHUEH;

— yMEHHE BBICKa3bIBaTh U 0OOCHOBATh CBOU CY>KICHHUS;

— CTYIEHT JaeT YeTKUH, MOJHBIN, MPaBUIbHBIA OTBET Ha TEO-
pETUYECKHE BOTIPOCHI;

— CTYJICHT OPTaHM3YeT CBsI3b TEOPUH C MPAKTUKOM.

Xopouio — CTYIEHT TpaMOTHO H3JlaraeT MaTepual; OpUEHTHpYeTcs B
MaTepuaie, BiajaeeT npohecCHOHAILHOW TEePMHUHOIOTHEH, 0CO-
3HAHHO MPHUMEHSIET TEOPETHUECKHE 3HAHUS JJIsl pelleHus Keica,
HO cojepaHue M (GopMa oTBETa MMEIOT OTAEIbHbIE HETOYHO-
CTH;

— OTBET NPaBWJIbHBIN, TOJHBINA, C HE3HAYUTEILHBIMU HETOYHO-
CTSIMM WJIM HEIOCTaTOYHO TOJIHBIH.

Y 10BNETBOPUTENHHO — CTYJEHT W3JaraeT MaTepuai HEToJIHO, HEMOCIeI0BaTeIbHO,
JIOTTYCKaeT HETOYHOCTHU B OMPE/ICICHUU IOHATUHN, B TPUMEHEHUN
3HAHWH IS pemieHus Keica, He MOXKET JT0Ka3aTelIbHO 00O0CHO-
BaTh CBOM CY)KJICHUS;

— 0oOHapy»XUBaeTCsl HEJOCTATOYHO IIyOOKOe MOHUMAaHUE H3Y-
YEHHOTO MaTepuaa.

HeynoBneTBOPUTENBHO | — OTCYTCTBYIOT HEOOXOMMbIC TEOPETHYCCKUE 3HAHUS; JIOIY-
IICHBI OIIMOKY B ONPEEICHUH MMOHATHIA, UICKa)KEH UX CMBICIH, HE
pELIEH KeNC;

— B OTBETE CTYJEHTA MpPOSBISAETCS HE3HAHHE OCHOBHOTO Mate-
puana y4eOHOW MporpamMMbl, JOMYCKalOTCS IpyOble OIIMOKH B
U3JI0’)KEHUH, HE MOXKET IPUMEHSTh 3HAHUS JUIsl pellIeHUs Kelica.

Keiic Ne 1.

Camoo1ieHKa KOHQJIMKTHOCTH
Bri6epute B Ka)K70M BOIPOCE OJIMH U3 TPEX BapUaHTOB OTBeTa. Eciim Ha KakoH-InOO BONPOC BbI
HE CMOXKETe HalTH OTBETA, TO MPH MoJIcYeTe HAOpaHHBIX 0AJIJIOB IPUCBOMTE 3TOMY BOIIPOCY J[Ba OYKA.

1. IlpencraBbTe, 9YTO B OOIIECTBEHHOM TPAHCIIOPTE HAYWHAETCS CHOpP. YTO BHI pennpumeTe?

a) n30eraro BMEIIUBATHCS B CCOPY;
0) s MOTy BMEIIATKLCS, BCTATh HA CTOPOHY MOTEPIICBIIIETO, TOTO, KTO MPaB;
B) BCET/Ia BMEIIMBAIOCh M JI0 KOHIIA OTCTAMBAK) CBOIO TOYKY 3PCHUSI.

2. Ha coOpanuu BbI KPUTHKYETE PYKOBOJCTBO 32 JIOMYIICHHBIC OMTHOKN?

a) BCerjia KPUTHKYIO 32 OIIMOKY;
0) 1a, HO B 3aBUCUMOCTH OT MOETO JINYHOTO OTHOIICHUS K HEMY;
B) HET.
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3. Bam HemocpeICTBEHHBIN HAYAJbHUK M3JIaraeT CBOW IJIaH pa0OThI, KOTOPBIA BaM Ka)KETCsl He-
pauroHaIbHBIM. [IpeayoxkuTte i1 Bbl CBOM IJIaH, KOTOPBIM Ka)KeTCsl BaM Jiyduie?

a) eclid Apyrue MeHs mojAJiepKar, To Ja;
0) pazymeercs, s IPEIJIOKY CBOMU IIJIaH;
B) 00IOCH, YTO 32 3TO MEHSI MOTYT JIMIITUTH MPEMHUATBHBIX.

4. JIrobute 1 BbI CIIOPUTH CO CBOMMH KOJIJIETaMH, IPY3bIMH?

a) TOJIBKO C TEMH, KTO HE OOMKAETCs M KOT/Ia CIIOPHI HE TIOPTSAT HAIIM OTHOIIICHUS;
0) Aa, HO TOJIBKO MO MPUHIUIHAIBEHBIM, BaXXHBIM BOIIPOCAM;
B) sI CIIOPIO CO BCEMH U TI0 JIFOOOMY TTOBOTY.

5. KTo-T0 mpITaercs mposie3Th Briepea Bac 6e3 ouepenn. Barra peakiusi.

a) IyMaro, 4TO U 5 HE XYyKe €ro, TOXKE MbITAI0Ch 000UTH 0YEPe/Ib;
0) BO3MYIIIalOCh, HO TIPO ceOs1;
B) OTKPBITO BHICKA3bIBAIO CBOE HETOJIOBAHHE.

6. IIpencraBpTe, 4TO paccMaTpUBAETCA IPOEKT, B KOTOPOM €CTh CMEIbIE UJEH, HO €CTh U OIINOKH.
Br1 3HaeTe, 4TO OT Bamero MHEHUs OyJIeT 3aBHCETh cyAbOa 3Toi paboTel. Kak BeI moctynure?

a) BBICK&KYCh U O TIOJIOXKHUTENBHBIX, H 00 OTPHUIIATEILHBIX CTOPOHAX ATOTO MPOCKTA;

0) BBIJICIIO MOJIOKHUTEIBHBIE CTOPOHBI MTPOEKTA U MPEATIOKY MPEIOCTABUTH aBTOPY BO3MOXKHOCTh
MIPOJIOJDKUTD €T0 pa3padoTKy;

B) CTaHy KPUTHKOBATh: YTOOBI OBITH HOBATOPOM, HEJIB3SI IOMYCKATh OIIMOOK.

7. IlpencraBbTre, 4TO Temia (CBEKPOBL) TOBOPHUT BaM O HEOOXOAMMOCTH SKOHOMUH U OEPEKITUBO-
CTH, O Baliei PaCTOUYUTCIBbHOCTHU, 4 CaMa TO U ACJIO IIOKYIIACT AOPOTHUC CTAPHMHHBIC BCIIU. Omna xouer
3HATh Ballle MHEHHE O CBOCH MocieaHel MOoKynke. YTo Bbl €l cKaxere?

a) 4TO 0J00PSI0 MOKYIKY, €CIIM OHA IOCTABUJIA €i yI0BOJILCTBUE;
0) TOBOPIO, YTO Y ATOU BEIIIH HET XYI0)KECTBEHHOM IICHHOCTH,
B) IIOCTOSIHHO PYIalOCh, CCOPIOCH C HEN M3-3a ATOTO.

8. B mapke BbI BCTpETUIIN MTOAPOCTKOB, KOTOphIE KypsT. Kak Bbl pearupyere?

a) Jenaro UM 3aMeYaHue;
0) mymaro: 3a4eM MHE TIOPTUTH ceOe HACTPOSHUE U3-3a UYKHUX, IIJI0X0 BOCIIUTAHHBIX IOHIIOB;
B) ecjIu ObI 3TO OBLIO HE B OOIIIECTBEHHOM MECTE, TO 51 ObI X OTUMTAJ.

9. B pecropane BbI 3amedaeTe, 4To OQHUIIMAaHT OOCYUTAI Bac:

a) B TAKOM CITy4ae sl He IaM €My YaeBBIX, XOTS U COOMPAICS 3TO ClIeNaTh;
0) mompoiry, 4ToOBI OH €1lle pa3, IPH MHE, COCTABUJI CUET;
B) BBICKQXXY €My BCE, UTO O HEM JIyMaro.

10. Bel B 1oMe OTIbIXa. AJIMUHUCTPATOP 3aHUMAETCSI IOCTOPOHHUMHM JI€JIaMH, CaM pa3BIIEKaeTcs,
BMECTO TOT'O YTOOBI BBITTOJIHATH CBOM O0SI3aHHOCTH: CIICUTH 3a YOOPKOM B KOMHATax, pa3HOoOpazrem
MeHI... Bo3mymaer ju Bac 310?

a) s HaX0XYy CIMOCO0 MOXKaIOBaThCS HAa HETO, MYCTh €r0 HAKaXYT WIN JaKe YBOJST C pabOTHI;

0) 1a, HO €CJU 51 JaKe U BBICKAXKY €My KaKHe-TO MIPETEH3UU, TO 3TO BPS JIU YTO-TO U3MEHMT;

B) IPUIUPAIOCH K OOCITYKHBAIOIIEMY MEPCOHANY — TOBapy, YOOPILHUIE WA CPBIBAl0 CBOW THEB
Ha JKEHe.

11. Bsl cniopute ¢ BaliuM CHIHOM-TIOJJPOCTKOM U YOEKIaeTech, 4TO OH mpaB. [Ipu3HaeTe Ju BbI
CBOIO OITHOKY?

a) HET;
0) pazymeercs, MpU3HAIO;
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B) MOCTaparoCh MPUMUPHUTH HAIIU TOYKHU 3peHus. OueHka pe3ysibratoB Kaxblil Ball oTBET ole-
HuBaetcs oT 1 10 4 oukoB. O1ieHKy OTBETOB BbI HaiIETE B Mpe/jIaraeMon TaoJIuIIe.

Bomnpocel
Otser | 1 2 3 4 5 6 7 8 9 10 11
A 4 0 2 4 2 4 0 4 0 0 0
b 2 2 0 2 4 4 2 4 2 4 4
B 0 4 4 0 2 0 0 2 0 2 2

Ot 30 1o 44 0o4KkoOB.

Bol TakTunbl. He mro6uTe KOHMIUKTOB. YMEETe UX CIUIaJIUTh, JIETKO N30€KaTh KPUTHICCKUX CH-
Tyanmii. Korja ke BaM MPUXOAUTCS BCTYIATh B CIIOP, BBl YYUTHIBAETE, KAK 3TO MOXKET OTPA3UTHCS Ha
BallleM CITy’)KEOHOM TIOJIOKEHUW WM TPHUITEIIBCKUX OTHOMIICHUSX. Bl cTpeMuTtech OBITH TMPHUSATHBIM
JUISL OKPYIKAaIOIIKMX, HO KOTJIa UM TpeOyeTcsl IOMOIIb, BBl HE BCET/a peliaeTech ee oka3ath. He mymaere
JIY BBI, YTO TEM CaMbIM TepsIETE yBaXEHHUE K ce0e B T1a3ax Ipyrux?

Ot 15 1o 29 oukoB.

O Bac ToBOPAT, YTO Bl KOH(MIUKTHAS JTUYHOCTh. BBl HACTOMYMBO OTCTaMBaeTe CBOC MHEHHE, HE-
B3Wpas Ha TO, KaK ATO TOBIUSET HA BaIllM CIyXeOHbIE WM JIMYHOCTHBIE OTHOIIEeHHs. U 3a 3TO Bac
YBaXKaroT.

Jlo 14 oukos.

BbI MenouHBI, UIeTe MOBOBI )11 CIIOPOB, OOJIBINAS YacTh KOTOPHIX W3NHIIHA. JIFOOUTE KPUTH-
KOBaTh, HO TOJBKO KOTJa 3TO BBITOJHO BaM. BBl HaBsi3bIBacTe CBOE MHEHHE, JaKe €CJIM BBl HE MPABBI.
Br1 HE 0OuaMTECH, €CNTK Bac OYIyT CUMTATh JIFOOUTENIEM NOCKaHAAIUTh. [logymMaiite, He CKphIBaeTCS U
3a BalllUM MOBEACHUEM KOMILUIEKC HEIIOJHOILEHHOCTH?

Keiic Ne 2.

Tect comepxut nBe yactu: «M3b6erarommii koHGIMKTa» U «/leficTByromuii Hamposom». Obe ya-
ctH Tecta comepxkat o 10 yrBepxxaenuid. Kaxxnoe u3 HuX TpedyeT OTBETa «a» WU «HET». BBl JOIK-
HBI OyJIeTe cienaTh CBOM BBIOOP. 3a OTBET «J1a» Hauucisgere 1 6a, 3a oTBeT «HeT» - 0 OayIoB.

C moMoIIbI0 3TOrO TeCTa BBl MOXKETE OIIEHUTH ce0s, a TaKKe MHTepecyroiee Bac iuio. «130era-
FOIINUNA KOH(IIHKTAY

1. Beerna nmpourpeiBaeT B konduukre Jla Her
. Cumraer, yto koH(pHKTa Hago0 n3bderats [la Her
. BeipaxkaeT cBoe MHEHUE U3BHHAOIMMCA TOHOM [la Het
. Cunraer, 4To MPOUTPaET, eciii Beipa3ut Hecornacue [a Her
. Y nuBnisercs, nouemy JIpyrue ero He nouumaror Jla Her
. 'oBopur o koH(puKTE HA cTopoHe onmnoHeHTa [la Her
. BocipuanMaeTt koHGIHUKT BechbMa sMoIoHanpHo Jla Her
. Cunraert, yto B KoHuMKTe He caenyeT [la Her nemoHcTprpoBaTh CBOUX 3MOLUI
. UyBCTBYeT, YTO Ha/I0 YCTYNHTh, eciiu xouelib [la Het pazpemnts KOHGIUKT

10. Cuuraer, 4To JIOAU BCeraa ¢ TpyaoM BeixoiT u3 [la Het kondnukra

Ornenka pe3ynbratoB 8—10 0amioB 03HAYalOT, YTO B BallleM MOBEJACHUU BBIPAKEHA TEHICHITUS K
KOH(IMKTHOCTH; 4-70a/U10B — CpeJHE BbIpaK€HHAsl TEHJAEHLUS K KOHQIMKTHOMY MOBelaeHHto; 1-3
0arna - TeHIEHIUS He BBIPaXKEHa.

«/lelCcTBYIOIMI HATIPOIOM»

1. Yacto moaracoBeiBaeT (pakthl Jla Her

2. [etictByet Hamposiom Jla Her

3. Mmet cmaboe mecTo B mo3unuu onmnonenrta /{a Her

4. CyuTaet, 4TO OTCTYIUICHHE BEACT K «moTtepe juia» Jla Het

5. Mcnonb3yeT TaKTUKY «3aThIKaHUs» pTa onnoHeHTy Jla Her

6. Cuuraer ce0s 3aaTokoM Jla Her

O 0 1O\ L W
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7. Hanamaer Ha uenoBeka, a He Ha npoonemy Jla Her

8. Mcrionb3yeT TaKTUKY MacKUpOBKH (TosiocoM, Jla Her manepamu u T. 11.)

9. Cuuraer, 4TO BBIMTPHIII B apryMeHTax oueHb BaxkeH Jla Het

10. Otka3siBaeTcs OT TUCKYCCUH, €ciii oHa uieT He Jla HeT B cCOOTBETCTBUY € €ro 3aMbICIIOM

Onenka pe3ynbraroB 8-10 0amioB CBHAETEIBLCTBYIOT O SIBHOM TEHACHIIMU JCHCTBOBATH HAIIPO-
soMm; 4-7 GaiioB - MOKa3aTeNlb TOT0, YTO UMEET MECTO CPEIHE BBIpAXKEHHAs TCHJICHIIUS JEHCTBOBATh
HanposioM; 1-3 Gasia 03HAYaOT, YTO TEHICHITUS JCHCTBOBATH HAPOJIOM HE BBIPAYKEHA.

Keiic Ne3.

3amauya 1

[IpoBenuTe aHamU3 MEKIMIHOCTHOTO B3aUMOJICHCTBUS M OIICHUTE €ro KOH(GIMKTHOCTh B CIEIY-
IONIEH CUTYalIUH.

[IpennpuHuMaTens odpamiaeTcs K HaJOTOBOMY MHCIIEKTOpY: «Ha KakoM OCHOBaHHMH BBl HAJIOXKHU-
mu mrpad?». Mucnekrop: «/laBaiite pazdepemcs». UM, UCTIONB3ys JTOKYMEHTHI, Pa3bsCHICT MPUUUHY
mrpada.

3amaua 2

[IpoBenuTe aHanmu3 Ha TpeaMeT KOH(MIMKTHOCTA MEXITMYHOCTHOTO B3aMMOJCHCTBHS B CIEAYIO-
IEH CUTYaINH.

PykoBoauTens crnpaimBaet y cBoero 3amecturens: «Kak Bbl AymMaere, 4To HY>KHO CJlieJaTh, YTO-
OBl UCKJIIOUHUTD OTMO3JIaHUsl Ha paboTy COTPYIHUKOB?». 3aMeCTUTENh: «Y MEHsI €CTh HEKOTOpbIE CO00-
pakeHUs IO 3TOMY MOBOIY».

3amaua 3

[IpoBeauTe TpaHCAKTHBIA aHAIM3 HA MpPEIMET KOH(DIUKTHOCTH MEXKIMYHOCTHOTO B3aUMOJCH-
CTBHUS B CIEAYIOUIEH CUTYALINH.

PykoBoauTens oOpamaeTcst K CBOEMY 3aMECTUTENIO CO ClIoBaMu yrpeka: «Bel He cmormm obec-
[IEYUTh CBOEBPEMEHHOCTbH BBIIIOJIHEHUS NOCTABJICHHOW 3aJaum». 3aMeCcTUTeENb: «MeHs OTBIEKIN ce-
MeHHBIE 00CTOSTEILCTBAY.

Keiic Ne4.

3amauya 1

Bbl HegaBHO Ha3HA4YEHBI MEHEKEPOM IO Kajapam. Bl elie mioxo 3HaeTe COTPYAHUKOB (PUPMBI,
COTPYAHUKH €lIe He 3HAIOT Bac B JIMLO. BbI uaere Ha coBellanue K reHepaibHoMy aupekTopy. Ilpoxo-
JIUTE MUMO KYPHUTEJIbHON KOMHATHI U 3aMEUYaeTe ABYX COTPYIHUKOB, KOTOPBIE KYpAT U O YEM-TO OKUB-
JeHHo OecenyroT. Bo3Bpalasch ¢ coBeliaHus, KOTOPOE JUIMIOCh OJUH 4ac, Bbl ONSTh BUJIUTE TEX XKe
COTPYAHUKOB B KypHJIKE 3a Oecenon.

Bomnpoc. Kak 051 BbI HOocTynmim B fanHoi cutyarun? OObsICHATE CBOE TIOBECHHUE.

3amaua 2

Brl HavanbHUK OTAena. B oTaene HanpsikeHHass 00CTaHOBKA, CPBIBAIOTCS CPOKH BBIMOJTHEHHS pa-
6ot. He xBaTaet coTpyqHHKOB. Bble3xkasi B KOMaHIUPOBKY, Bbl CIIy4ailHO BCTpEYAETe CBOIO MOJUMHEH-
HYI0 — MOJIOJIYIO JKEHIIIMHY, KOTOpasl yXKe JIBe HeJeId HaXOAuTCs Ha OonbHHYHOM. Ho BBI HaxoauTe ee
B MTOJIHOM 37paBun. OHa KOT0-TO ¢ HETEPIICHUEM BCTPEYACT B a3POIOPTY.

Bompoc. Kak BbI mocTynute B 3ToM ciaydae? OOBSICHUTE CBOE TTOBEACHUE.

3anaua 3

OpHa cOTpyIHHIIA BBICKA3BIBACT JAPYTOW MPETEH3WH IO MOBOAY MHOTOYHCIEHHBIX M YacTO TIO-
BTOPSAIONIMXCS OMIMOOK B pabore. BTopas coTpyaHuia mpuHHMAaeT BBICKa3bIBacMble NMPETCH3UHU 32
ockopOenne. Mex 1y HUMH BO3HUKAET KOH(IIHKT.

Bonpoc. B uem npuunna koHpaukTa? Onpenenute KOHQIUKTHYIO CUTYaLUIO.

Keiic Nes.
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3agaua 1

Onpenenure npupoay koHbaukra (tun A, b, B) B cieayromeit curyanuu.

PykoBoauTens mpuHsI Ha pabOTy HEMOATOTOBIEHHOTO PAaOOTHUKA, HE COTJIACOBAB 3TO C 3aMECTH-
TeJIEeM, y KOTOPOTO TOT B NOJYMHEHUHU. BCKOpe BBISICHAETCS HECTIOCOOHOCTh MPUHITOrO PaOOTHHUKA BBI-
MIOJIHATH CBOIO pabOoTy. 3aMECTUTEINb MPECTABISIET PYKOBOAUTEIIO JOKIATHYIO 3aiCcKy 00 3ToM. Py-
KOBOJMTENb TYT K€ PBET JaHHYIO 3aIHUCKY.

3agaua 2

Onpenenure npupoay koHbaukTa (tun A, b, B) B cieayromei curyanuu.

[Ipu pacnpenenennu mpeMun HaYaILHUK HE BBIICTHII €€ OJJHOMY M3 IO JYMHEHHbIX. OCHOBaHUU
JUIsL IepeMUpoBaHus He Obu10. Ha Bompoc moJYMHEHHOTO pyKOBOAUTENh HE CMOT OOBSICHUTH MPUYH-
HBI, CKa3aJI TOJIBKO: «ITO 5 BaC yuy».

3amaua 3

Omnpenenure npupony korduukra (tun A, b, B) B ciienyromeii cutyaruu.

becenyst ¢ mpeTeHeHTOM Ha BaKaHTHYIO JIOJDKHOCTb, PYKOBOAUTENb J1aeT OOelIaHre B AajbHEH-
IIIEM TTOBBICUTH €r0 B JJOJKHOCTH.

BHOBb IpUHATHII ¢ BOOAYIIEBIEHUEM MPUCTYTAET K paboTe, MPOsBIIss BEICOKYIO paboTOCIOCO0-
HOCTh U JJOOPOCOBECTHOCTh. PYKOBOICTBO IIOCTOSTHHO YBEJIIMYUBAET HATPY3KY, HE MPUOABIISISI 3apIliaTy
Y HE MOBBIIIAas B JOKHOCTH. CIycTs HEKOTOpPOE BpeMsi paOOTHHUK HaYMHAET MPOSBIIATH PU3HAKU
HEJIOBOJIBCTBA. .. Ha3peBaeT KOHIHKT.

Keiic Ne6.

3amauva 1

Mexnay AByMsl COTPYAHUKAMM OpPraHU3alMKU BO3HUK CIIOP IO IOBOJY CPOKOB BHEIPEHUS HOBOU
TexHonoruu. OANH U3 HUX MOTUBHPOBAI MpeJjiaraéMble CPOKU BHEAPEHUS MHTEpecaMu MPOU3BOJICTBA
MIPOYKIIH, BTOPOIl CBOIO MO3UITUI0 0OOCHOBHIBAI C TIO3HUIIMH WHTEPECOB MEPCOHANIA, KOTOPOMY Ipe-
CTOUT OCBaMBaTh HOBYIO TEXHOJIOTHIO. SIBIIsieTCs onucaHHas cuTyanus KoHpaukrom? KakoBbl nepcnek-
TUBBI Pa3BUTHS JaHHOW CUTYallul U MEXAHU3MBI YIIPaBJICHUS €107

3amaua 2

B Gecene pykoBomuTens ¢ MOJYMHEHHBIM, JOMYCTUBIIMM TEXHOJOTHMYECKYIO OIIMOKY, KOTOpas
MpHBEJia K CEPhe3HOMY MaTepUalbHOMY yIIepOy dupme, pyKOBOAUTEIh MPEAbIBHI MPETEH3UU K IMOJ-
YHMHEHHOMY U HaJIOKWJI IITpad B pazMepe MecCsUHOM 3apabOTHOM IUIaThl. SIBiseTCS I ONMUCAHHAS CH-
tyarust KoHpaukToM? OTBET 0O0OCHYMHTE.

3agaua 3

[IpuauMas Ha paboOTy COTPYIHHKA, PYKOBOAUTENh (GUPMBI ITOOOEIIAT Yepe3 JBa MecsIla repeBe-
CTH €r0 Ha BBIIIECTOSAIIYIO TOMKHOCTh. [Io ncTedeHnn ykazaHHOTO CpOKa OOEIIaHue PyKOBOJIUTENS HE
BBINIOJTHEHO. MOXHO JIM ONHCAaHHYI CUTYyalMI0 UJIEHTU(PUIUPOBATh KaK KOH(QIMKTHOE B3aWMOJAEH-
ctBue? Ecnu HeT, TO KaKOBBI EPCIIEKTUBHI PA3BUTHSI OMUCAHHON CUTYallUU B KOH(JIUKT.

Keiic Ne7.

3amada 1

Bam nogunHeHHBIN, 3peblid U TaTaHTIWBBIN CHEIMAIUCT TBOPUYECKOTO TUMA, 001a/1aeT CTaTyCOM
Y JIMIHOCTHBIMHU JIOCTHDKCHUSIMH, TIOJIB3YETCsT OOJIBIION MOMYJSIPHOCTBIO Y JISIOBBIX MTAPTHEPOB, pelia-
eT Jr00bIe MPoOIeMBbl M BEJMKOJICITHO B3aMMOJICHCTBYET B KOJUIEKTHBE. BMecTe ¢ TeM y Bac He CIIOXKHU-
JIMCHh OTHOIIEHUS C 3TUM paboTHUKOM. OH HE BOCIIPUHUMACT Bac KaKk PyKOBOJIUTEIIS, BEJCT ceOs JocTa-
TOYHO CaMOYBEPEHHO U aMOHIIMO3HO.

B ero paboTe BBl HAITM HEKOTOPHIC HEIOYETHI U PEIIWIA BBICKA3aTh €My KPUTHYCCKUE 3aMeya-
HUS, OJHAKO Ball MPEABIAYIINI OMBIT CBUAETEIHCTBYET O €r0 HETaTHMBHOW peaKIMM Ha KPUTUKY: OH
CTAaHOBHTCS Pa3APaXUTEIHLHBIM U HACTOPOXKEeHHBIM. Kak ce0st BecTu?

3amauya 2

Bernen 3a kpaTKuM BBEITOBOPOM BBI CKa3aJid paOOTHUKY HECKOJIBKO MPHUITHBIX clIoB. HaOronas 3a
MapTHEPOM, BBl 3aMETHIIM, YTO €ro JIUI0, MOHaYaly HECKOJBKO HampsbKeHHOe, ObIcTpo moBecenesno. K
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TOMY XK€ OH Hauaj BECesl0 HIyTHTh M OalarypuTh, pacckasaj Mapy CBEXHX aHEKIOTOB U HCTOPHIO, KO-
TOpasi MPOU30IILJIa CETO/IHS Y HETO B IOME.

B KoHI1e pa3roBopa BbI MOHSIIN, YTO KPUTHKA, C KOTOPOM BBl HAYaJIM pa3roBOp, HE TOJIBKO HE ObI-
Ja BOCTIPUHSATA, HO U Kak Obl 3a0bITa. BeposTHO, OH yCIbIIIaN TOJBKO MPHUATHYIO YacTh pa3roBopa. Uro
BbI IpeanpumMere?

3amaua 3

Bcesikumii pas, Korja Bbl BEIETE CEPbE3HBIN Pa3roBOp C OJHOM M3 BAIIUX MOJYMHEHHBIX, KDUTHKYE-
Te ee paboTy U cIpallliBaeTe, IoYeMy OHa Tak MOCTYIAeT, OHA OT/AEJIbIBAeTCA MoyaHueM. Bam 3To He-
MIPUSATHO, BBl HE 3HAETE TOJIKOM, C YeM CBSI3aHO €€ MOJYaHUE, BOCTIPUHUMAET OHA KPUTUKY WJIHM HET, BBI
paccTpauBaeTech U 3IUTech. UTo e MOKHO IPEIIPUHATh, YTOOBI U3MEHUThH CUTYAIUIO?

Keiic Ne8.

3amauva 1

Bb1 kpuTHKYeETe 0/IHY CBOIO CIIY’Kalllyl0, OHa pearupyeT o4eHb SMOLMOHAIBHO. BaM mpuxoautcs
Ka)KJblil pa3 CBEpPTHIBAaTh Oeceay U He JOBOAMTH pa3roBop A0 KOHIA. BOT u ceifuac, mocie Bammx 3ame-
YaHU — OHa paciuiakaiack. Kak goBecTu 0 Hee CBOM COOOpaskeHus?

3amaua 2

VY Bac B MOJpa3JeieHu €CTh HECKOJBKO MOJAYMHEHHBIX, KOTOPBIE COBEPIIAOT HEMOTHBUPOBAH-
Hble JIeHCTBUSA. Bl BUIUTE X MOCTOSHHO BMECTE, IIPU 3TOM BaM Ka)KETCs, UTO BBl 3HAETE, KTO Y HHUX
HedopManbHBIN UAep. Bam HYXHO 3aCTaBUTh UX XOPOIIO paboOTaTh, a HE YCTPAUBATh «TYCOBKHY TIPS-
Mo Ha paboueM mecte. Bbl He 3HaeTe, kakoil HHTepec ux o0beAuHAET. YTO BbI NpeanpUMETe JUIs U3Me-
HEHUS CUTYaIluH U YIy4IIeHUs! paboThI?

3amaua 3

Bbl npussiiu Ha paboTy MOJIOZOTO CIIOCOOHOTO IOPUCTA (TOJNBKO YTO OKOHYMBIIEro MHCTUTYT
BHELTHEOKOHOMUYECKUX CBSI3€H, SKOHOMHKH U MpaBa), KOTOPBIA MPEBOCXOAHO CIPaBISETCS ¢ pabOTOM.
OH npoBen yXe HeCKOJIbKO KOHCYJIbTAllUi, 1 KJIMEHThl UM OY€Hb JIOBOJIbHBI. BMecTe ¢ TeM OH pe3ok H
3aHOCUYMB B OOIICHUH C JPYTUMU PAOOTHHUKAMHU, OCOOCHHO ¢ OOCITYKHUBAIOIIUM IEPCOHATIOM. BBl Kax-
JIBIA JIeHb MOJTy4YaeTe TaKoro pojia CUTHAJBI, a CETOJHs MOCTYIMHIO MMChbMEHHOE 3asBJICHUE OT BAIllEro
cekperaps o ToBOAy ero rpyooctu. Kakue 3ameuaHus U KakuM 00pa3oM HEOOXOIUMO ClIeNIaTh MOJIO-
JIOMY CIEIHATINCTY, YTOObI U3MEHUTH €r0 CTHIIb OOLIEHHS B KOJIJICKTHBE?
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Cnncok BONpoOCoB K 3a4eTy MO0 AUCHUILINHE
«Konduauxkronorus»

3ager sBigeTca GopMmoii aTTecTanuy Mo JUCHUILIMHEE. B Xone 3auera cTyaeHTy HE0OX0ANMO OT-

BETHThH Ha J[BA BOIPOCA, NIEPBBII U3 KOTOPBIX MO3BOJISIET IPOBEPHUTH YPOBEHb COPMHUPOBAHHOCTH KOM-
nerennun OK-6.

e A A

15

21

31.
32.
33.
34.
35.
36.
37.
. IloHsATHE N KOMIIOHEHTHI KOHQJIMKTHOW TEXHOJIOTHH.
39.
40.
41.
42.
43.
44.

38

Ilepronuzanus HICTOPUM OTEUECTBEHHOW KOH(JINKTOIOTHUH
Kondumkromorus B cuctemMe Hayk.

OcHOBHBIE 3Tallbl PA3BUTHS 3apyOEKHON KOH(DIUKTOIOTHH.

Pa3BuTHe KOH(PIUKTOIOrMUECKON MapagurMbl.

Posnb KOH(]IUKTA B TEOPUSIX COLUAIBHOTO U3MEPEHUSI.

Konnenmus mo3ntuBHO-pyHKIHOHaIBHOTO KoHDIHKTa JI. Ko3zepa.
Omnpenenenue KOHPIUKTA U KOHPJIUKTHONW CUTYaLUH.

Knaccuueckast conmanpHO-TICHX00oTHYecKas Teopust koHumkra K.JleBuHa.
CrpykTypa KOH(IMKTA.

. @YHKIIMM KOH(]IUKTA.
11.
12.
13.
14.

CrpykTypa KOH(MIMKTHOM CUTYaIUH.
Bocnpusitie KOHQJIMKTHOW CUTYaIHH.
['panutpr koH(IMKTA.

@DakTOpBI TOBECHUS YEIOBEKA.

. IHTenekTyanbpHble, BOJIEBbIE U AIMOLMOHAIbHBIE KAUeCTBA JINYHOCTH.
16.
17.
18.
19.
20.

KonduuktHOE AelicTBUE U TOBECHHE.

Tunonorus KOHGIUKTOB.

MoTtuBaryst KOHQJIUKTHOCTH.

KoncTpykTrBHasE MOTHBANNS KOH(INKTOB

OOBeKTHUBHBIE U CyOBEKTUBHBIC TPUYNHBI BOSHUKHOBEHHS KOH(IIUKTOB.

. BuyTpunnunoctHble KOHGIHUKTHL. OO11ast XapaKTepUCTHKA.
22.
23.
24,
25.
26.
217.
28.
29.
30.

MoTUBAIMOHHBIN BHYTPUIMYHOCTHBIN KOH(IIMKT.

KorauTuBHBIN BHYTPHUIIMYHOCTHBIN KOH(IHUKT.

PosneBoii BHyTPHUIIMYHOCTHBIM KOH(IIUKT.

CoumanbHOE MapTHEPCTBO U €0 POJIb B YPETYJIUPOBAHNUU TPYIOBBIX KOH(IUKTOB.
Junamuka koHpaukTa. [Tporiecchl, mporcxoasiuye Ha KaKa0i CTaauu.

®dopMbI 3aBepIIeHUsT KOH(IUKTA.

Ockananus KOH(IUKTA.

OcHOBHBIE CTUJIM NTOBeIeHHs B KOHGuIMKTE. [IpenMyIecTBa 1 HEIOCTaTKU KaXKI0TO CTHJIS.
WnpuBuayanbHas MPeapacloiokKeHHOCTh K KOH(pIMKTaM. HecoBMeCTMMOCTh Kak NpUYMHA
KOH(IIHUKTA.

HckaxkeHne B BOCHPUATHH ce0sl U IPYTHX KaK MPUYMHA KOH(DIUKTA.

CoumanbHble ¥ ICUXOJOTMYECKUE CTPATErUu pa3peleH sl KOHQIMKTHOTO BO3EHCTBUS.
®opmbl 001IEHHS, CTIOCOOCTBYIOIINE PA3PEIICHUI0 KOH(IUKTA.

JleaTenbHOCTb PYKOBOJUTES 110 YPErYIUPOBAHUIO KOH(DIUKTOB.

Cuctema yrnpaBieHHs! KOHQIMKTaMU B OpraHU3allyu.

"Konekc neaoBoit aTukn".

CunoBoe nojaBieHue KOH(PIUKTA.

I[I/IaFHOCTI/I‘-IeCKI/Ie METOABI UCCJICIOBAHUS MOTHUBAIIUN KOH(I).HI/IKTa.
ConunanbHO-TICUXO0JIOTHYECKUE TPUINHBI KOH(JIHKTOB.

JIMYHOCTHBIE TPUYUHBI KOH(IUKTOB.

KoH(HKT Kak cCOManbHO-TICUXOJIOTUYECKOE SBJICHUE U CITOCOO COIMATBHOTO B3aUMOICHCTBHSI.
Kondnukr u nenpeccus, ctpecc, Cyuru.

MexaHU3MBI TICUXOJIOTHYECKOM 3aIUThl B KOHPJIMKTHON CUTYaIlUH.
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45.
46.
47.
48.
49.
50.

51

52.
53.
54.
55.
56.
57.
58.
59.
60.

61

68

[Icuxonmoruueckas XapakTepUCTUKA KOHPIMKTHOW CUTYaIHH.
NHHOBaIMOHHBIN KOH(DIIUKT.

KoHduukTel B cucreMe "pyKoBOIUTEIb- TOTYMHEHHBIN".
OpraHu3alnOHHBIE U TPYOBbIE KOH(QIHUKTBI.

[To3uTHBHBIE BO3MOKHOCTH NMACCUBHBIX KOH(JIMKTHBIX CTPATErHHA.
dopma yJacTHsi TpeTbei CTOPOHBI B Pa3pelIeHUH KOH(PIUKTOB.

. TexHosnorus ynpapieHHs COOCTBEHHBIM MOBEICHHEM CYOBEKTOB KOH(MIMKTHOTO MPOTHBOCTOS-

HUSL.
Crnenuduueckue 0COOEHHOCTH BEICHUS MIEPETOBOPOB C KOH(MIMKTHBIM OMIIOHEHTOM.

Bnusinue KoHQIMKTOB Ha COLIMATILHOE OKPYKEHHE.

CriocoObl 1 IpUeMBbl BO3/ICHCTBHSI HA TIOBEACHUE ONITIOHEHTA.

[Ipenynpexaenre KOHOINKTOB KOMIIETEHTHBIM OI[CHUBaHHEM.

Opranuzanus yrpaBiaeHUst KOHPIUKTaMU U CTPECCaMH.

VYnpaBieHue HeUTpaIu3alueil CTPECCOB.

OCOOEHHOCTH MEKTPYTIOBBIX KOH(IUKTOB.

@DaKkTophl KOHCTPYKTUBHOT'O TIOBE/ICHUSI B KOHGIMKTHON CUTYallUH.

[IpumeHeHue cTpaTeruii 1 METOJI0B JJIsl BEIPAOOTKH MOJIEINN MOBEIEHHUs B KOH(IUKTHOW CUTya-
117078

. KoHCTpyKTUBHBIE U IECTPYKTUBHBIEC IPOILIECCHI B Pa3peIIeHUN KOH(PIUKTOB.
62.
63.
64.
65.
66.
67.
. OcOOGeHHOCTH M XapaKTEepPUCTHKA CTAAUU 3aBEPIICHHUS KOH(IINKTA.

XapakTepuCTHKa OCHOBHBIX METOOB pa3peIIeHHst KOH(INKTOB.
[IpaBuna 6eCKOH(IMKTHOTO MTOBEACHUSI.

KoH(pmHKTE 00BIIMX COMUANTBHBIX TPYIII.

[Iporuo3upoBanue KOH(PIUKTA.

MemunaropctBo. HeoOxoanmocTh yuacTusi MeauaTopa B KOHQIINKTE.
Konuenmus nenpuBaium.
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Hepeqeub OUEHOYHbIX cpeocme no 0ucuunﬂune

Tlpunosicenue 2
K paboueil npozpamme

HaroIIcrocs.

«Kongpnuxmonozua»
HaumenoBanue
No Kpatkas xapakTepucTuka O1eHOYHOTO [IpencraBnenue oneHoY-
OLICHOYHOTI'0 Cpel-
oC CpeacTBa Horo cpeactsa B POC
CTBa
[TpoGnemHoe 3amanue, B KOTOpoM oOydaro-
. eMycsl IpeAJIaraloT OCMBICIUTh PEabHYIO .
Keiic-3amaua reMy pel P y 3amaHus 1S peleHus Kenc-
1. (K-3) npodeccnoHaNTbHO-OPUEHTUPOBAHHYIO — CH- saaun
Tyaluo, HeOOXOAUMYIO I PEIICHUS J1aH-
HO MPOOIEeMBI.
[IpoayKT caMOCTOSATENbHON pabOThl CTYEHTA,
Tloknan MPEICTaBISIONINI cO00M MyOIMYHOE BBICTYT-
b COOGH_ICHI’/IG MeHWe IO TPEICTABICHUIO IOJyYEHHBIX pe- Tembl HOKITANOB,
' ite) BYJBTATOB PEIICHUS OIpPEACIICHHONW Yy4eOHO- COOO0IIEeHUH
MPAaKTUYECKOH,  yueOHO-HCCIIE0BATENILCKOM
VI HAYYHOU TEMBI
CpencTBO KOHTPOJIA, OpPTaHM30BAHHOE Kak
crienManbHas Oecela IeJaroruyeckoro pa-
YcTHbIN onpoc cobe- DOTHUKA ¢ 00y4YaroImUMCs Ha TEMBI, CBsI3aH- Bompocsr o
3. Ce/I0BaHueE, HbIE C M3y4aeMOW AMCUMIUIMHOW, M PAacCUH- | TeMam/pasiesiaM JUCIIH-
(YO) TaHHOE Ha BbISICHEHHE 0ObeMa 3HAaHUH 00y- TTUHBI
YaroIIEerocs M0 ONpPE/IEICHHOMY pa3zely, Te-
Me, mpobiemMe | T.11.
Cucrema CTaHIAPTU3UPOBAHHBIX 3aJaHU,
Tect MO3BOJISAIONIAsT aBTOMATH3HPOBATH TPOIIE .
4. - P POUCIYDY | pony recroBbix 3amanuit
(T) M3MEpEHUs] YPOBHS 3HAHUU U yMEHHUH 00y-
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[Tpunoxenue 3

CTpykTypa u coaep:kaHue IucuUINHbI «K KoHpaukToI0rMs» M0 HANPABJIEHUIO MOJATOTOBKHU

20.03.01 «Texnocdepnasi 6e30nacHOCTbY (0akaiaBp), ouHass popma, Hadop 2021 roxa

n/n

Pa3nen

CemecTp

Heneas
ceMmecTpa

Buabl yueOHol padoTsl,
BKJII0OYasi CAMOCTOSITEIbHYIO
padoTy CTyICHTOB,

U TPYJ0EMKOCTh B yacax

Buabl camocTosiTe/IbHOM PadoOThHI
CTY/I€HTOB

DopMbI
arre-
cTanHuu

I/C | Jad | CPC | KCP

K.P.

K.II.

PI'P

Hoxnan/
IIpe3enTa-
nusi

K/p
(T)

21 3

Tema 1. CraHoBieHue KOH(IUKTO-
JIOTUU KaK HayYHO-NPUKJIAJTHON OT-
paciu 3HaHUs. COBpeMEHHBIC KOH-
HEMIUHA KOH(IIMKTA.

Tema 2. OyHKIUM KOH(IUKTA, HX
NO3UTUBHBIE U HETaTHUBHBIE IPOSB-
JICHHUS.

Tema 3. McTOUYHHKH, OOBEKTUBHBIE U
CyOBEKTUBHBIC TPHYUHBI BO3HUKHO-
BEHUS KOHQIMKTHBIX CUTyalluid B
coIMaIbHOM cepe.

5-6

Tema 4. Tunonorust KOHQIUKTOB

7-8

Tema 5. MotuBauus KOH(IUKTHO-
CTH, B3aUMOCBS3b KOH(JIMKTOB U
CTPECCOBBIX COCTOSTHUI.

9-10

Tema 6. CtpykTypa, $a3zpl U cTaauu
pa3BUTHsI KOH(IIUKTA.

11-12

Tema 7. MeTonbl peynpexIeHus U
YperyaupoBaHusi KOH(MIUKTOB.

13-14

Tema 8. Ctwiu KOHQIMKTHOTO TIO-
BEJICHUSI U CIOCOOBI pa3pelieHus
KOH(JIMKTOB.

15-16

Tema 9. CoumanbHOe NapTHEPCTBO
Kak (opMa COTPYAHHUYECTBA B pelIe-

17

35




HUNA npoOemM COILIMAJILHO-
SKOHOMHUYECKOTO PAa3BUTUS U TIPO-
¢unakTuke KOH(MIUKTOB B 00JacTH
TPYAOBBIX OTHOILLIECHU.

Tema 10. Ponp mpeanpuHuMarenei,

10 | pykoBonuTENEM UM MEHEIKEPOB B 18 3
yOpaBJieHUU KOH(JIUKTaMHU.
dopMma aTTecTaluu
Bcero yacoB mo gpucuunIMHe 54
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