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1. IlepeyeHnb NIAaHUPYEMBIX Pe3yI1bTATOB U3Yy4YEeHHUS AUCUHUILIMHBI, COOTHECEHHBIX €
IUIAHMPYEMbIMH Pe3yJIbTATAMM 0CBOCHHUSI 00Pa30BaTeJbHOM NPOrPaMMbl
B pamkax ocBOEHHsS OCHOBHOW Ipo(hecCHOHANBbHONW 00pa30BaTENbHON MPOrPaMMBbI
OakanmaBpuata OOYyYarOIIMKCS JOJDKEH OBJAJETh CIEAYIOIIMMU pe3yJabTaTaMyd OOYy4eHHs 10
JUCLUIUIMHE «MapKETHHIOBBIE UCCIEA0BAHUSY:

Koa m HamMeHOBaHHEe KOMIIETEHIIMH I/IH)II/IKaT()pLI JOCTHKCHUSA KOMIICTCHIIUMA

3HATH:

CTPYKTYpPY Hay4yHOU POOJIEeMAaTUKN MapKETHUHTA U
00BEKTHO-TIPEIMETHYIO 00JIaCTh MAPKETHUHT 4,
OCHOBHBIE MTOHSTHS, KATETOPHH, 337a4d U (QYHKIIUN
MapKEeTHHTa;

CYIIHOCTb MapKETHUHTa U ero 0a30BbIX KaTerOpuii;
HCTOPUIO CTAHOBJICHUS U Pa3BUTHS MApKETHHIA;
ATUYECKHE TPUHIMIIBI MAPKETUHTIA;

CYLIHOCTb PBIHKOB U PBIHOYHBIX IPOLIECCOB, UX
KJIacCU(UKALIUU, XapaKTEPUCTUKU U METO/Ibl U3YUEHHUS;
CYILIHOCTb, IIOKa3aTEJIN, METObl N3Y4YECHUSI PHIHKOB,
METOJIMKH pacueTa COCTOSIHUS U BbISIBJICHUS TEHCHIIUM
OCHOBHBIX PBIHOUYHBIX IPOLIECCOB;

OCHOBHBIE XapaKTEPUCTUKU PHIHKOB, IOBEJCHUS
norpeduTenei, moka3aTeiau JesTeIbHOCTH
HNpEAPUATHH;

2JIEMEHTBI KOMILJIEKCA MAPKETUHTa U ITPEANIOCHIIKU
HCIIOJIb30BAaHUS PA3IMYHBIX MAPKETUHTOBBIX
CTpaTeru;

OCHOBHbBIE TEOPUHU OTPEOHOCTEN;

CXEMY NPUHATHUS PELIEHHS O IIOKYIIKE;

YMETB:

OLICHUBATh BO3MOXKHOCTH NPEANPUATUS U
pa3pabarbiBaTh MAPKETUHIOBbIE IJIAHBI HA OCHOBE
aHaJIM3a pbhIHKA, TOTEHIIMAA PhIHKA U ITOBEACHHUS
norpedureneu;

HCII0JIb30BAaTh MAapKETUHIOBBINA MTOAXO0J IIPH
OCYUIIECTBJIEHUH DKCIIEPTHOMN, KOHCAITUHIOBOU U
AHAJINTUYECKOU JEATEIBHOCTH;

MTOHUMAaTh CMBICII, PACCUUTHIBATh U UCIIOJIb30BATh B
IIPaKTUYECKON AESITEIbHOCTH OCHOBHBIE
MapKETHHIOBBIE M SKOHOMHMUYECKHUE MOKA3aATEIN;
aHAJIN3MPOBATh BO3MOYKHOCTU OCBOEHUS PBIHKA;
MPaBWJIbHO BBIIEIUTh HHTEPECHI IPOU3BOIUTENS,
MIPOAABIIA U MOTPEOUTES;

MIPABUJILHO OCYIIECTBIIATh aHAIN3 MAaKpO-, ME30- U
MUKPOCPEIBI IPEATPUITHS

BIIAJIETh:

HaBbIKAMHU MapKETUHI'OBOTO MOJIX0/1a TIPY aHAJIN3E
9KOHOMHYECKHUX SBJICHHIL;

HaBBIKAMHU MPAKTUYECKOTO UCIIOIB30BaHUs 0a30BbIX
3HaHUW U METOJIOB MAPKETUHT 4,

HAaBbIKaMU BBISIBIIEHUS U UCIOJIb30BAaHUS HA IPAKTUKE
0a30BBIX KaTErOpHUil MapKETHHTA.

OIIK-4 CriocobeH oTBe4aTh Ha 3apoCkl U
noTpeOHOCTH 00IIeCTBa U AYAUTOPUH B
npodeccnoHabHOM AeATETbHOCTH
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OIIK-7 CniocoGeH yunuThIBaTh

3¢ (HEKTHI U MOCIICCTBHUS CBOCH
npodecCuoHaNBHOM NesTeNbHOCTH,
cleaysl IpUHLIUIAM COLMAaIbHOU
OTBETCTBEHHOCTHU

3HaTh!

CYIITHOCTb U CTPYKTYPY MapKETHHTOBBIX
KOMMYHUKAaIIHM;

MOJIENTU TIOKYIIAaTEIbCKOTO TIOBEICHUS;

(hakTOpbI BIUSIHUS MAPKETUHTOBBIX KOMMYHHUKAIUI
Ha MOBE/ICHUE MOTpeOUTEINeH;

METOJIbl cOOpa, 00pabOTKHU M aHAJIU3a
MapKETUHTOBOM MH(pOPMALINH.
yMeThb:

UCIIOJIb30BaTh OCHOBHBIC MOJIOKCHHSI MAPKETHHTA
IIpH pelIeHur Tpo(hecCHOHaTbHBIX 3aay;

OILICHUBATh U YYUTHIBATH YKOHOMUYECKUE ACTICKTHI
pH pa3paboTKHU MapPKETUHIOBBIX KOMMYHUKALIUN;

pas3padaTbIBaTh U OLEHUBATH YPPEKTUBHOCTD
KOMIUIEKCa MAPKETUHTA MPEATPUSATHS;

M3y4aTh MOKYIMaTesaei (KIMEHTOB) ISl 00eCTICYeHUS
HauOoJIee MOJHOTO BO3JCHCTBHSI Ha HUX
MapKETUHTOBBIX KOMMYHHUKAIIHIA,

aHaAIIM3UPOBATh CUCTEMY LIEHHOCTEH MOTpeOuTeneii,
WX HAMEPECHHS 1 OCOOCHHOCTH TIOBEICHUS;

BBISIBJISITH (DAKTOPHI, BIUSIONINE HA U3MEHEHUE
3aIpOCOB U MPEIIOYTSHUHN U HA TIOBEJICHUE
MOoTpeduTeNel Mo BIUSHUEM MapKETHHTOBBIX
KOMMYHUKAaIIHM;

BJIA/I€Th!

HaBBIKAMU pa3pabOTKH U aHaJIM3a 3JIEMEHTOB
MapKETHUHTOBbIX KOMMYHHKAIUH (Openn, pupMeHHBIiH
ctunb, pexiama, PR, BTL u np.);

METOJIaMU M3YyUEHUS PA3IUYHBIX TPYIII
noTpedureneu;

METOJIaMU U3YyUeHUs peaKIuu MoTpeOuTenel Ha
MapKETHHTOBbIC KOMMYHHKAIUH;

METOJIJaMU M3yUeHUs U TPOTHO3UPOBAHUS HYX]I,
3ampoCOB U MPEANOYTEHUI OTPEOUTENEH;

preMaMi KOMMYHHKAITMOHHON paboTHI ¢
MOTPEOUTENIMU

[MK-2 Cnioco0OeH NpUMEeHSATh OCHOBHBIE
TEXHOJIOTHMH MapKETHHIOBBIX
KOMMYHHKaLUi Ipu pa3paboTke U
peann3anui KOMMYHHKAITHOHHOTO
MPOAYKTa

3HATh!

COBPCMCHHBIC KOHICTIIIUH, ITOAXOAbI © MCTOAbI
yTIpaBJIEHUs MOBEICHUEM NTOTpeOUTENEl Ha PhIHKE
TOBApOB U YCIIYT;

OCHOBHBIE BH/Ibl MAPKETHHTOBOT'O aHAJIN3a MaKpo-,
M€30- U MUKPOCPEIBI IIPENIIPUATHS

MeTo/1bl cOopa, 00pabOTKM U aHaIM3a
MapKeTHHT0BOM HH(pOpMaLIUU.

YMETB!

COTIOCTaBJIATh OCHOBHBIE ITOKA3aTENN
HSKOHOMHYECKOH U MapKETHHIOBOH /1€ TEIbHOCTH
NIPEAIIPUATHS;

aHAJIM3UPOBATh MPOOIEMBI SKOHOMUYECKOH U
MapKeTHHFOBOﬁ ACATCIIBHOCTHU NIPCATIPUATHUSA,

aHAJM3UPOBATh U BBIABIISATH MAPKETUHIOBbIC
ABJICHUSA W ITPOUCCCHI;
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BJIAACTD:

HaBBIKAMH TOJYYEHHS] MAPKETUHTOBOM
nH(pOpMaIIUU U3 Pa3INYHBIX TUITOB HCTOYHHUKOB,
BKIIIOUYast IHTEpHET U 3apyOeKHYIO INTEPATYPY;

HaBBIKAMH pacueTa OCHOBHBIX TTOKAa3aTelIeH,
HEOOXOIMMBIX JJIsl PEIICHUS] MAPKETUHTOBBIX 3a/1a4;

HaBBIKAMH aHAJIW3a IPOOJIEM H MPOIECCOB BHYTPHU
MPEANPUITHS U HA PBIHKE;

HaBBIKAMH aHAJIN3a CTATUCTUYECKOM, MUKPO- U
MaKpO3KOHOMUYECKOW WH(POPMAIIUH, TaHHBIX
HCCIICTOBAHUM;

HaBBIKAMH aHAJIN3a MAKpPO-, M€30- U MUKPOCPEIbI
PEANPHUATHS

2. MecTo aucuunianHbl B cTpykrype OIIOII

JucuuruinHa «MapKeTHHIOBbIE UCCIIEI0OBAHUA» OTHOCUTCS K 00s13aTeIbHOM YacT O0Ka
b.1 «/lucumrmmmuael (MOIYITH )». y4eOHOTO TUTaHa 00pa30BaTEILHON POTpaMMbl OaKaiaBpraTa.

N3ydenue naHHOM NUCHUIUIMHBI 0a3UPyETCsl Ha CIIEYIOIUX AUCIUIIIIMHAX, TPOXOXKACHUN
IIPAKTHK:

Conuonorus B pekjiaMe U CBSI34X C 00I1eCTBEHHOCTHIO

OcCHOBBI MapKeTHHTa

OcCHOBBI TEOPUHM KOMMYHHUKAILIUU

Teopus u npakTHKa MaccoBoil nH(popmManuu

OCHOBBI peKJIaMbl

OcHOBBI CBsi3€el C 00IIECTBEHHOCTBIO

MatemaTtuueckrue MeTo/Ibl B pEKJIaMe U CBA3SIX ¢ OOIECTBEHHOCTHIO

WNudopmanroHHble TEXHOJIOTUN MEAHaaHaIn3a

OCHOBBI KOAMPOBAHUS U IPOrpaMMUpOBaHusl B IHTepHET-MapKeTUHIe

[IpodeccronanbHO-TBOpUECKas MPAKTUKA

OCHOBHBIE TIOJIOKEHUS JUCIHUILIMHBI TOJKHBI OBITH HMCIIOJI30BAHbI B JAAJIbHEHIIEM NPU
W3YYEHUH CIIEIYIOIINX AUCLIUIIINH:

MenunannanupoBaHue

Perynuposanue pexnamuon u PR-nesarensHocTi

KoMMyHHKanMOHHBIA KOHCAITUHT

IToBenenue norpeduTeneit

bpeH-MeHeKMEHT

Onenka 3¢ GeKTUBHOCTH OpeH/ia

VYnpapiieHue KOHTEHTOM B COLMAIBHBIX CETAX

CoumanbHble MeMa B MOOMIIbHON IIU(POBOH cpesie

OcHoBbl SMM 1 TapreTuHra B COLMAIBHBIX CETSIX UHTEPHET

[IpenaumnuiomHas npakTuka

3. O0beMm AUCHMIIJIMHBI B 3A4Y€THBIX €/IMHUIAX ¢ YKA3AHUEM KOJIUIECCTBA aKAACMHYE€CKUX
4acoB, BbIJ€JEHHBIX HA KOHTAKTHYIO Pa0oTy 00y4YaloluXxcsi ¢ npenojaBaresieM (1o BUIaM
3aHATHI) M HA CAMOCTOSATEJIbHYIO Pa00Ty 00y4Yaromuxcst

OO01mast TpyA0€MKOCTh JUCHIUTIINHBI COCTABISAET 5 3aueTHhIX equHuIl (180 akageMuyecKkux
gacoB). [IpenqycmoTpena kypcoBasi paboTta B 7 cemecTpe.
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Ounas 5 7212 36 18 18 - 36 - 3a4yer
Ounas 3 6 108/3 54 18 36 - 18 36 3K3aMEH
Hroro ounas 180/5 90 36 54 54 36
OuHo-3a04Has 3 6 72/2 36 18 18 36 - 3a4yer
OvyHo-3a04Has 4 7 108/3 34 10 24 47 27 3K3aM€EH
Hroro otmo- 1805 | 70 | 28 | 42 |-| 8 | 27
3204HaA
3a04Has 3 5 9/0,25 2 2 - - 7 - -
3a09Hast 3 6 7212 18 6 12 - 50 4 3a4yer
3a04Has 4 7 | 99/2,75 12 4 8 - 78 9 3K3aM€EH
Hroro 3a0unast 180/5 30 10 20 135 13

4. Conepskanue QM CHUAIINHbBI
4.1. Pa3nenbl JMCHMILIMHBI M TPYJI0EMKOCTD 110 BU/IaM Y4eOHbIX 3aHATHI

2
= § Buabl y4eOHbIX 3aHATHI, BKJIIOYAS
g § CAMOCTOSITEJIbHYI0 Pa00Ty 00y4aroIMXxcs, 4ac
Ne Paszjes/Tema S ‘“é(
n/m Aucuunanab E KonTakTHas padora CamocrosTelb-
Hasi paboTa
Bcero JIEKIMHU fipaKtuieckue o0y4aromuxcs
3aHATHA
Ounas popma o0yueHHsI
Hcropuueckue
MIPENINOCHUIKY, 1IETH,
3a]1a4M, HAaIIPaBJICHUS
1. | npoBenenus 8 4 - 4
MapKETUHTOBBIX
HCCIIE0BAHUM B PEKJIAME U
CBSI35X C OOIIECTBEHHOCTHIO
Opranu3aivoHHEIE,
HOPMaTUBHO-TIPaBOBBIE U
9 | OTHYECKHE aCTeKThI 8 4 i 4
MapKETHUHTOBBIX
HCCIEA0BAHUM B peKIame 1
CBSI35X C OOIIECTBEHHOCTHIO
H3Mepenne u mkasibl B
3. | MapKeTHHrOBOM 14 2 4 8
UCCIIeIOBaHUH
4. Meronsl c6(ipa [IEPBUYHOMN 12 4 4 4
Y BTOPUYHOMU




n/n

Pasznes/Tema
JAucuunamHbl

Oo6mas
TPYAOEMKOCTH

Buabl yueOHbIX 3aHATHI, BKJIKOYAS
CaMOCTOSITEIbHYI0 paboTy 00y4aromuxcs, 4ac

KonTakTHas pa6ora

=
&
e
=
S

JEeKIMH

NMPAKTHIECCKHUE
3aHATHUA

CamocrosiTe b-
Hasi padoTa
o0yuarwuuxcst

MAapKETUHI OBOM
uHpOpMaIUU B peKjaMe U
CBSI35IX C OOIIECTBEHHOCTHIO

KonnyectBeHHBIE METOIBI
cOopa MapKeTHHTOBOH
uHpOopMaIu

14

KauecTBeHHBIE METOIBI
cOopa MapKETUHTOBOM
uHbOpMaIu

16

3auer

Bcero

72

18

18

36

OCHOBBI CTaTUCTHYECKOM
00pabOTKH JTaHHBIX
MapKETUHTOBBIX
HCCJICIOBAHU I

12

Bri6opka B MapKETHHTOBOM
UCCIIEIOBAaHUU

14

MapKeTI/IHFOBBIC
HUCCICI0OBaHUA ICH U
H6H006paBOBaHI/I5{

14

10.

CerMmenranus u
MO3UIIMOHUPOBAHHE KaK
MapKETHHTOBOE
HCCIEI0BAHUE

16

11.

OneHka 3¢ eKTUBHOCTH
MapKETHHTOBBIX
KOMMYHUKaUH

16

IK3aMeH

36

Bcero

108

18

36

18

Hroro

180

36

54

54

OuHo-3204Has1 popma o0yueHHust

12.

Hcropuueckue
MIPENINOCHUIKY, 11ETH,
3a]1a4M, HaIIPaBJICHUS
MIPOBEICHUS
MapKETHUHTOBBIX
HCCIEA0BAHUM B peKIame 1
CBSI35IX C OOIIECTBEHHOCTHIO

13.

OpTaHHSaHI/IOHHBIe,
HOPMATUBHO-IIPABOBbLIC 1
OTUYCCKUEC aCIICKThI
MAapKCTHHI'OBBIX




]
= °:’ Buabl yueOHbIX 3aHATHI, BKJIKOYAS
g ; CaMOCTOSITEIbHYI0 paboTy 00y4aromuxcs, 4ac
Ne Pa3zyesr/rema S ‘§
n/n Aucuunmner ? KonraktHasi pabora CamocrosiTe b-
Hasi padoTa
NpaKTHYeCKue
Bcero JIeKINH o0yuarwuuxcst
3aHATHSA
UCCIIEIOBAaHUM B peKjame U
CBSI35X C OOIIECTBEHHOCTHIO
W3mepenue u mkassl B
14. | mapkeruHroBom 14 2 4 8
HCCJIEIOBAaHUH
Mertoapl cOopa nepBUIHOM
Y BTOPUYHOU
15. | mapkerunrosoi 12 4 4 4
uHpOpMaIKY B peKjaMe U
CBSI35IX C OOIIECTBEHHOCTHIO
KommaecTBeHHBIE METO/TBI
16. | cOopa mapkeTUHrOBOMI 14 2 4 8
nHbOpMau
KauecTBeHHBIE METOIBI
17. | cbopa mapkeTHHIOBOM 16 2 6 8
nHpopmaruu
3auer -
Bcero 72 18 18 36
OCHOBBI CTaTUCTUYECKOU
18. 00pabOTKHU TaHHBIX 10 5 4 4
MapKETHHTOBBIX
HUCCIeJ0BaHUM
19. Bri6opka B MapKETUHTOBOM 23 2 8 13
WCCIIETOBAaHUH
MapkeTHHTOBBIE
20. | uccrenoBaHMS 1IEH U 20 2 4 14
11IeH000pa30BaHUs
CermeHTanus u
91 | MOSHIIMOHMPOBAHHE KaK 14 9 4 3
MapKETHHTOBOE
WCCIIETOBaHHE
Orenka 3 heKTUBHOCTH
22. | MapKETHHIOBBIX 14 2 4 8
KOMMYHHUKaIUN
JK3aMeH 27
Bcero 108 10 24 47
HTtoro 180 28 42 83




n/n

Pasznes/Tema
JAucuunamHbl

Oo6masn
TPYAOEMKOCTH

Buabl yueOHbIX 3aHATHI, BKJIKOYAS
CaMOCTOSITEIbHYI0 paboTy 00y4aromuxcs, 4ac

KonTakTHas pa6ora

Bcero

NMPAKTHIECCKHUE

JEeKIMH
3AHATUA

CamocTosTe b-
Hasi padoTa
o0yuarwuuxcst

3a

o4yHasi popma 00ydeHust

23.

Hcropuueckue
MPEIIOCHUIKH, IIEJIH,
3aJla4yu, HAIIPaBICHUS
IIPOBEICHUS
MapKETHHTOBBIX
HCCJICJIOBAaHHUI B peKIamMe U
CBSI3SIX C OOIIECTBEHHOCTHIO

13

10

24,

OpraHu3anyuoHHEIE,
HOpMaTI/IBHO'HpaBOBBIC 58
JTUYECKUE aCIIEKTHI
MapKeTI/IHFOBI)IX
HCCIICIOBAHMI B PEKIIaMe U
CBSI3SIX C OOIIECTBEHHOCTHIO

13

10

25.

I/ISMepeHI/Ie U IIKaJIbl B
MapKCTHUHI'OBOM
HCCICOOBAHHUHN

13

10

26.

Mertoab! cOopa nepBUYHON
Y BTOPUYHOU

MapKETUHI OBOM
nH(popMaluy B peKiiamMe u
CBSI35IX C OOIIECTBEHHOCTHIO

12

27.

KonnyectBeHHBIE METO/IBI
cObopa MapKETUHTOBOM
uHpopManuu

12

28.

KauecTBeHHEIE METOIBI
cOopa MapKeTHHIOBOM
nHpopManuu

14

10

3auer

Bcero

72

57

29.

OCHOBEBI CTaTUCTUYCCKOM
00pabOTKHU JaHHBIX
MapKETHHTOBBIX
HUCCIeJ0BaHUN

17

15

30.

Bri6opka B MapKETUHTOBOM
HCCIIEIOBAaHUH

18

16

31.

MapKeTHHrOBbIE
HCCIEA0BaHUS 1IEH U
1IEHO00pa30BaHUs

18

16

32.

CerMmeHranus u
MTO3UITUOHUPOBAHHE KaK
MapKETHHTOBOE
HCCIIEIOBAHHUE

18

15
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]
& .
= S Buabl yueOHbIX 3aHATHI, BKJIKOYAS
g ; CaMOCTOSITEIbHYI0 paboTy 00y4aromuxcs, 4ac
No Pa3nes/Tema 8 ‘§
n/n JAucuunamHbl >
= KonrakTHas paGora CamocrosiTesb-
Hasi padoTa
NpaKTHYeCKue
Bcero JIeKINH o0yuarwuuxcst
3aHATHSA
Onenka 3¢ (heKTUBHOCTH
33. | MapKETHHTOBBIX 19 1 2 16
KOMMYHUKaIUH
JK3aMeH 9
Bcero 108 4 8 78
Hroro 180 28 42 83

4.2. Coagepxanue pa3iejioB IUCHUNIMHBI

Tema 1. UcTopnyeckue NpeanochblIKH, LeId, 3a/1a4H, HANPAaBJIeHUs NMPOBeIeHUs
MAapKEeTHHIOBBIX HCC/IC/IOBAHNI B PeK/IaMe H CBSA3SIX ¢ 001eCTBEHHOCTHIO.

[loHATHE W CYIIHOCTH MapKETHHTOBBIX HCCeq0oBaHUH. Llenn U 3a1a4n MapKETHHTOBBIX
uccienoBaHuii. OOBEKT U MpeIMET MApKETUHIOBOro UcciiefoBaHusl. OyHKIUN MapKETHHIOBBIX
uccinenoBanuii. (OCHOBHBIE HAmNpaBJICHUS HWCCIEAOBAHMA B peKjIaMe U  CBA3SIX C
0O0I11€CTBEHHOCTHIO.

3apoxjeHue W CTAHOBIIEHHME MAapKETUHTOBBIX HCCIICIOBAaHUH. OTambl pa3BUTHUSA
MapKEeTUHTOBBIX HccienoBaHuil. [losiBieHue M pa3BUTHE MapKETUHIOBBIX MCCIIEJOBAaHUN B
pEeKIIaMe U CBSI3SX C OOIIECTBEHHOCTHI0. Pa3BuTne MeTonoB c6opa nu 00paboTKH MapKETHHTOBOM
uHpopmanuu. MapkeTHHrosble uccienoanus B Poccun. McenenoBaTenbckue 1 KOHCAITUHIOBbIE
HEHTPHl B 00JaCTM MapKeTHHTa M MapKETHHTOBBIX KOMMYyHHKamuii B Poccun OcHOBHBIE
TEH/IEHIIMM COBPEMEHHBIX MapKETUHIOBBIX UCCIIEIOBaHU B pekiame u PR..

Tema 2. OpraHu3anMoHHbIe, HOPMATHBHO-TIPABOBble M JITHYECKHE ACHEKTHI
MApPKETHHIOBBIX HCCJe0BAHMII B peKJIaMe U CBA3AX ¢ 0011eCTBEHHOCTHIO

CyOBeKThl MapKETHHI'OBOTO WCCIIEJOBAHMS U HUX B3auMojeiicTBue. [IpaBoBbIe acreKThI
OpraHu3allil W  TPOBEJCHHUS MApKETUHTOBBIX  HCCIENIOBaHMHA. OTHYECKHE  ACIEKThI
MapKETHHTOBBIX UCCIICIOBAHUIA.

Tumnbl 1 BUIBI MApKETUHTOBBIX MccienoBaHui. [Iponiecc MapKeTHHIOBBIX MCCIIEOBAHUI:
XapaKTEepUCTHKA M COJep)KaHWE OCHOBHBIX OJTaloB. 3aKa3 Ha MPOBEACHHE MapKETHHTOBOTO
uccnenoBanus B pekiame U PR. OcobeHHOCTH OpraHu3ald U NPOBEACHUS MapKETHHTOBBIX
UCCIICIOBAaHUI B PA3UYHBIX OTPACIsIX JKOHOMHUKH, B cdepe YCIyr U HEKOMMEpPYECKHX
OpraHu3aLUsX.

OcHOBaHMSI U KpUTEPUU BHIOOpA MPEANPUATHEM cloco0a OpraHU3alMU U MPOBEICHUS
MapKEeTUHTOBOro HccienoBaHus pekiaambl M PR. PaspabGotka research brief (3ampoca Ha
MIPOBEICHUE MApKETUHIOBOTO WCCIIEIOBAHMS) U PEKOMEHJAIMHU 10 aHalIu3y research proposals
(KOMMepYecKHX NpPEeUIOKEHUH OT MCCiIeoBaTeNbCKUX oOpraHusanuii. Beibop mapTHepa mno
NPOBEICHUIO MapKETHHTOBOTO HCCIENOBaHMA. TEXHHYECKOe 3aJjaHhe Ha IPOBEICHHE
MapKEeTUHTOBOI'0 UCCIIeI0BaHMs pekyiambl 1 PR.

OcHOBHBIE BHJBI IUTAHOB MAapKETHHTOBBIX HCCIEIOBAaHWN, WX XapaKTepPHCTHKA.
Pazpabotka iaH-rpaduka MapKETUHTOBOTO UCCIIE/IOBaHMS. OpraHu3anuoHHbIE,
TEXHOJIOTUYECKHE W (pHHAHCOBBIE HOPMATHBHI Ha MPOBEJACHUE MApKETHHTOBOTO HCCIIEIOBAHUS
pexiambl U PR . Omnpenenenue Oro/pkeTa 1 BpEMEHHBIX 3aTpaT Ha Pealn3aliio UCCIIET0BaHMS.
Bo3moykHBIE OMMOKH, BOSHUKAIONIMX MPH MPOBEICHUH HCCIEIOBAHUN, U WX Y4eT B MpoIecce
TUTAHUPOBAHMSL.

Tema 3. U3mepenue ¥ IKAJbI B MADKETHHIOBOM MCCJICAOBAHUM.
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[Ipouenypsl M3MepeHus U LIKAIMPOBAaHUS B MAapKETMHIOBOM HccienoBaHuu. [Ipasuia
KOHCTpyMpoBaHus IKall. [lokaszaTenn u MHAUKATOPBI.

Bujpl mkan B MApKETUHIOBBIX HcciaeoBaHuAX. [lopsaikoBbIe U OPAIKOBO-PENTHHI OBbIE
LIKAJIBIIO

Tema 4. MeToab! cO0pa NepBHYHOH M BTOPHMYHOM MAapKeTHHIOBOW MH(OpPMaLHNU B
peKJIaMe M CBA3SAX C 001eCTBEHHOCTHIO

BHemnue 1 BHyTpeHHHE UCTOYHUKN BTOPUYHBIX IAHHBIX MAapKETHUHIOBBIX MCCIIEA0BaHUMN
B pexiname u PR. KomnbroTepHsle 0a3bl JaHHBIX KaK MCTOYHUKM BTOPUYHOH HH(OpPMAIMH.
Kpurepun onieHKH KauecTBa BTOPUYHON HH(OpMAIIH.

KauecTBeHHBIE Y KOJIMYECTBEHHBIE METO/bI IIEPBUYHBIX MAPKETUHIOBBIX HUCCIICJOBAHUMN.
MeTtoapl TpOBEACHUs TEPBHUYHBIX MApPKETUHTOBBIX HCCIICAOBAHHUI: TEXHOJOTHs cOopa W
00paboTku MH(pOpPMAIMU, JOCTOMHCTBA M HENOCTaTKH, TPAHUIBI NPUMEHEHHs B HHTEpecax
pellIeHNsT MapKETUHIOBBIX 3a/1au.

MiX-MeTOIMKH B MapKETUHIOBOM HCCJICIOBAaHHUM B pEKIaMe M CB3IX C
obmectBeHHOCThI0. Compagon MeToa. JIOCTOMHCTBA U HEJOCTATKU, TPAHUIIBI MCIOJIb30BAHUS
JUIS peLIeHHUs MapKETUHIOBBIX 3a/1a4. Pa3HOBUIHOCTHM MIX-METOIUK U TEXHUK MX MPOBEICHHUS.
MHTepnperanus 1 OLlEHKa pe3yJIbTaToB.

Tema 5. KosimuecTBeHHbIE MeTO/IbI COOPa MAPKETHHIOBOM MH(pOpMaIIUU

Meron omnpoca B MApPKETMHIOBOM HCCIEAOBAaHUU. TEXHOJIOTHS ONPOCHOM METOIHKH,
JIOCTOMHCTBA M HEJIOCTATKH, T'PAaHULIbl MCIIONb30BaHMs Ul PELICHUS MapKETUHIOBBIX 3ajad.
PasnoBuaHOCTH O1pocoB B pexiame u PR. KauecTBeHHBIE M KOJMYECTBEHHBIE METOUKH OIIPOCA.
Kpurepuu BeiOOpa MeTo1a onpoca /i pelieHnss MapKeTUHTOBBIX 3a/1ay.

Hcnonp3oBaHue Merofa ayIuT B MApKETUHIOBBIX KOMMYHHKaIUsaX. JlOCTOMHCTBA U
HEJOCTaTKNU METO/A, TPaHMIbl MCIIOJIB30BaHMs Ui PELICHWs] MapKETHMHIOBBIX 3ahad. TexHHKa
nposeneHus ayaura. Cerncyc. Mapupyt nepensuxenus. KoHTposs 3a nmporeccoM cOopa 1aHHBIX.
WuTepnperanys U olieHKa pe3ynbratoB. HopmaTtusel npoBeneHus Ayaura.

Tema 6. KauecTBeHHBIE MeTObI cO0PA MAPKETHHIOBOH HH(pOPMAIIUH

Meton ¢okyc-rpynnbsl B MapKETUHIOBBIX HCCIIECOBAHUSAX B peKIaMe M CBS3AX C
00LIECTBEHHOCTHIO. JIOCTOMHCTBA U HEIOCTATKU METO/1a, TPAHULIbl UCIIOJIb30BaHUs JJIs PEILICHUS
MapKEeTUHIOBBIX 3a7ady. TexHuka npoBeaeHus ¢oxyc-rpynn. Ilman (raiin) ¢okyc-rpynsl.
[Topsinox ¢popmupoBanus pokyc-rpynn. MIHTepnperaius 1 oleHKa pe3yabTaToB.

I'myOMHHOE MHTEpPBBIO B MAapKETHHIOBOM MCCJIEJOBAHUM B peKJIaMe U CBA3IX C
001IeCTBEHHOCTHIO. JIOCTOMHCTBA M HEIOCTATKH METO/1a, TPAaHUIIbl UCIIOJIb30BaHUS JJIsl PEILICHUs
MapKEeTUHTOBBIX 3a7ay. Pa3HOBMIHOCTM HWHTEPBbIO. TeXHUKAa MPOBEAEHUS TNIyOMHHOTO
WHTEpBBIO. MIHTEepIIpeTanus u OIieHKa Pe3yJIbTaToB.

HabmtoneHne 1 5KCepuMEHT B MApKETUHTOBBIX UCCIIEIOBAHUSIX

Tema 7. OcHOBbI CTaTHCTH4YeCKOH O00padOTKM JaHHBIX MAapPKETHHIOBBIX
HCCJIeJOBAHMI

[TocnenoBarenbHOCTE 00paOOTKM JaHHBIX MAPKETUHIOBBIX HccienoBaHuil. OCHOBHBIE
CTaTUCTUYECKUE TIPOLEAYPHI U IT0KA3aTEIH, UCIIOJIb3yEMbIE B MAPKETUHTOBBIX UCCIIEIOBAaHUAX.

WHnexcel 1 MX UCIIOJIb30BaHNE B MAPKETUHIOBBIX Hccie10BaHusAX. [locTpoeHne nHAEeKCoB.

IIpencraBieHne pe3yiabTaTOB MAPKETUHIOBOI'O MCCIENOBAHUSA: PSAIbl PaCHpElEICHUH,
tabnuupl, rpapuku. [IpaBuna uHTEpHIpeTaluu U MOATOTOBKM peKOMEHJAuil. Buasl UTOroBbIX
JOKYMEHTOB MAapKEeTHHIoBOro wucciepoBanus. CTpykTypa oTyeTa M €ro oQopMIIeHHE.
IIpe3eHTanus pe3yapTaToOB MapKETHHIOBOTO MccienoBaHus. OCHOBHBIE MPAaBUJIA OATOTOBKU U
npoBeneHus 3 PeKTUBHON Mpe3eHTallMi UTOIOB MAapKETHHIOBOT'O MCCIIEI0OBAHUSI.

Tema 8. Bbioopka B MApKEeTHHTOBOM MCCJI€I0BAHUH

I'enepanbHas U BBIOOpOUYHAsE COBOKYMHOCTD. [Iporiecc ¢popmupoBanus BEIOOpKU. MeTo b1
dbopMupoBaHus BBIOOPOYHON COBOKYMHOCTH. JleTepMuHHpOBaHHAsl (Heciay4aiiHas) BbIOOpKa.
BepositHocTHas (cimydaiinas) BeiOopka. OCHOBHBIE apaMeTpbl BBIOOpKU. O0BbeM BHIOOPKH U €ro
Bbiuncienue. Koppeknuss oObema BbIOOpkH. «PeMOHT BbIOOpKHM». Penpe3eHTaTuBHOCTh
BBIOOpOYHOTO MccaenoBaHus. OMmUOKN penpe3eHTaTUBHOCTH. .
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Tema 9. MapkeTHHIOBbIe HCCIEJOBAHUS IEH M LIEHOOOPa30BaHUS

lenooOpa3oBaHue Kak pe3yabTaT MAapKETUHIOBOIO HCCIENOBaHUSA. BuIbl W THUIIBI
1eH000pa3oBaHusl. DIACTUUHOCTb.

OcHOBHbBIE METOAMKHU IIEHOOOPA30BaHUs U MPAKTUKA UX MPUMEHEHUSI.

Tema 10. CermeHTAUM U MO3MIIHOHUPOBAHME KAK MAPKETHHIOBOE HCCJIeI0BAaHNe

MecTto M posib CEerMEHTAllMM B CTPYKType 3ajadya MApPKETHMHIOBOI'O HCCIEIOBAHMS
pexnamel 1 PR. XapakTepucTuka pplHOYHOTO cCerMeHTa. MeToabl U MPOUEAypbl CETMEHTALUS IS
pPa3IMYHBIX TUIOB PBIHKOB. 3a/lauyd M NMPUHLUIIBI cermMeHTauuu. Kpurepun cermMeHTanuu U ux
XapaKTEpUCTHKA.

Tunsl u cnocoObl cerMeHTauuu. TexHWKa mpoBeneHusi cermMeHTanuu. CrocoObl
anpUOpHOM  CerMEHTallMK MOTpeduTeNnell 1o BHEUIHMM MpHU3HaKaMm (reorpaduveckuM,
neMorpauueckuM,  MCUXOJOTHYECKHM, CEerMEeHTaluus 1o  norpebieHuto).  Metozsl
aHanmuTHYeCcKoro ananmusza cermentanuu (K-cermenranuu). CermMeHTHpOBaHHE MOTpeOUTENEH U
CErMEHTUPOBAHUE AyAUTOPUU MApKETUHIOBOW KOMMYHHMKalUMH. lleneBble CerMeHThl Kak
pe3yibTaT cerMeHTanui. Kpurepun u OCHOBHbBIE METOAMKH OTOOpA 1IEJIEBBIX CETMEHTOB PhIHKA.

[lo3unmonupoBanrie TOBapoB U OpeHIOB Ha OcHOBe cerMeHTanuu. CrnocoObl
NO3UIMOHMpPOBaHUs. BpIOOp cTparermum MapKEeTMHIOBOM KOMMYHHKAIlMM IO pe3yJbTaTam
CEerMEHTaluy U NO3ULIUOHUPOBAHUS. METOAMKHY MOCTPOCHUS ONTUMAJIbHBIX CXEM MPOABUKEHUS
TOoBapa (yciyru).

Tema 11. Onenka 3(peKTUBHOCTH MAPKETHHIOBBIX KOMMYHHMKALMIi

KauecTBeHHBIE M KOJMYECTBEHHBIE METOJbI HCCIEI0BaHUS pekiaMbl. (OCHOBHbBIE
MOKa3aTeIM U KPUTEPUU KAYECTBEHHOI'O Ipe- U MOCT-TECTUPOBAHUS NPHU OLEHKE PEKJIAMHOIO
cooOmenust. Onenka 3pdexkTuBHOCTH peKiiaMbl. OCHOBHBIC KPUTSPHUH YIKOHOMUYECKOTO MTOIX0/1a
K oneHke 3¢ dekTuBHOCTH pekiiaMbl. OCHOBHBIE METOMAbI, KPUTEPUHU U MOKa3aTedu (BOIPOCHI K
PECTIOH/ICHTY) TPH HMCIOJB30BAHUM  COIMOJIOTHMYECKOTO TOAX0/Aa K OIEeHKEe 3(P(PEKTHBHOCTH
pexsiambl. CMEIIaHHbIE METOAUKHU OLIEHKH 3((HEKTUBHOCTH PEKIIAMBI.

MeTtoauku onpezeneHus pedTHHIa, KOJIMYeCTBa KOHTAKTOB U 0XBAaTa LIeJIEBOI ayIuTOprn
st pasnuuablx BuoB CMMU. Teopus sddextuBHON yacToThl. OuenHka 3h@exTuBHOCTU
MapTU3aHCKOTO ¥ BUPYCHOTO MapkeTuHTa. OneHka 3 peKTHBHOCTH AUPEKT-MapKeTHHra. O1eHka
s dextuBHOCTH HHTepHET-MapkeTuHra. CyIIHOCTh HSKOHOMHUYECKOTO TMOJXOAAa K OIEHKe
s dextuBroct PR u BTL aknmii.

BuyTpenHnsis cpena mnpeanpusATds Kak INPEIMET MApPKETHHTOBBIX HCCIEIOBAHMI.
MapkeTHHTOBbIE HCCIEIOBAHUS CHCTEMbl ympasieHus (upmbl. VccrnenoBanus mnepcoHana:
npodeccuoHagbHast AMarHOCTHKA, TOCTpoeHue mpoduiieit komnerentHocTH, KPI moapaznenennii
u coTpyaHukoB. HMccienoBaHue BHYTPU(PHUPMEHHBIX OTHOIIEHUH U BHYTPU(PUPMEHHOTO
B3auMoJieiicTBud. MccnenoBanus KOMIIOHEHTOB (PUPMEHHOTO CTHIIA. DPPEKTUBHOCTh TOPrOBOM
Mapku (OpeHpa)..
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4.3. [IpakTuyeckue 3aHATHS / J1a0OpaTOPHbIE 3aHATHUSA

Ne Ne tembl (pa3zena) TemaTuka NpakTHUECKUX 3aHITUN TpynoeMkocTb
/i JUCITUTLTAHBI (cemuHapOB) (dac.)
Ounas | 3aounas
Ouno-
3a04Hast

1. | Tema 3.1smepenue | 3.1 [Ilokazamenu unOuKamopovl MapKemunz06020 2 2
U IIKaJbl B uccned08anus
MapKECTHHIOBOM Henr paGoThbl: HAaydyuThCA IMPABUIBHO ONPEICIATH
HCCIICOBAHNA [MOKa3aTe/IH u HMHIMKATOPbI MapKETHHI'OBOI'0

WCCIIEIOBaHNUS

Kparkoe cojiep;KaHue padoThI: Pemienue
MPAaKTHYECKUX 3a7ad M0 pa3pabOTKe HHCTPYMEHTapHs
MapKETHHTOBOTO UCCIICIOBAHHUS

2. | Tema 5. 5.1 Memoo onpoca 8 2
KonnuecTBeHHbIe Hean padoTbl: HayIUTHCS pa3padaTHIBATh OMPOCHUK
METOJ 1Bl cOopa JUTSL MApKETHHTOBOTO UCCIIEIOBAHMUS
MapKETUHTOBOM KpaTtkoe coaep:KkaHue paodoThI: Pemenue
uHpopmanuu MPAKTHYECKUX 3a7ad [0 CO3JAaHUI0 aHKeTHl IS

MapKETHHTOBOTO MCCIIEIOBAHUS

3 | Tema 6. 6.1 Memoo ¢pokyc-epynn 6  MapKemunz060m 8 2
KauectBenHsbie uccneooeanuu
METOJIbl cOopa Henb paGoThl: HAYYUTHCS MPOBOAMUTH (HOKYC-TPYIIITBI
MapKETUHTOBOM JUTSL MApKETHHTOBOTO MCCIICIOBAHUS
uHpopmanuu Kpatkoe comep:xanme pa6orsi: IIpoBenenue Qokyc-

TPyIIBI

4 | Tema 7. OCHOBBI 7.1 O6padomka OaHHBIX UCCAEO08AHUA 2 -
CTaTUCTUYECKOH Henab padoTbl: HAyYUTHCSI OCYLUECTBIATH NMEPBUYHYIO
00pabOTKH JaHHBIX | 00PaOOTKY JAHHBIX MaPKETHHIOBBIX HCCIIEI0BAHMI
MapKETUHTOBBIX KpaTtkoe coaep:KkaHue paodoThI: Pemenue
HUCCIEeN0BaHUN MPaKTHYECKUX  3amad 1o  o0paboTKe  JaHHBIX

MapKETHHTOBBIX MCCIICIOBAHUH

5. | Tema 8. Beibopka B | 8.1 Pacuem 6b160pKu mapkemunz06020 ucciedosanus 10 2
MapKETUHTOBOM Hean padoThl: HAYUYUTHCS OMPEEIATH pa3Mep BEIOOPKU
HCCIENOBAHUN MapKEeTUHTOBOTO UCCIIEIOBAHHUS

Kpatkoe coJepkaHue paodooTHhI: Pemenne
MIPAKTUYECKUX 3a/1a4 110 ONPEISICHUI0 00beMa BEIOOPKH
MapKETUHIOBOTO HMCCIIE/IOBAHHUS

6 | Tema9. 9.1.IIpakxmuxa onpedenenusn yenvl mosapa (yciyeu) 6 8 2
MapkeTHHTrOBbIE MAPKeMuH208bIX UCCTEO08AHUAX
HUCCIICAOBAHMA ICH | [lenb padoThbI: HAYYUTHCA ONPEAETATH LIEHY TOBapa
H [ICHOO0pa30BaHNUsl (yciyru) B MApKETHHIOBBIX UCCIICIOBAHUAX

Kpartkoe coaep:xxanue padotsi: M3yunts aurepatypy,
PEKOMEH/IOBAHHYI0O K  TIPaKTHUYECKOMY  3aHSTHIO.
Penrenne mpakTHYecKHX 3a7ad MO ONPEACICHUIO I[CHBI
TOBapa (yCIyTH)

7 | Tema 10. 10.1.IIpakmuxa cezmenmayuu u RO3UUHOHUPOBAHUA 8 2
Cermenranus u Heanr pabdoTBI: HAYYUTHCS IMPOBOJUTH CETMEHTAIUIO
NO3ULIMOHUPOBAHKUE | moTpebuTeneii i MO3UIIMOHUPOBAHIE TOBAPOB (YCIIYT)

KaK MapKE€TUHTOBOC | KpaTkoe comep:xkaHue padoThi: 3yuuTsb jurteparypy,

HCCICIOBAHNE PEKOMEHIOBAHHYI0 K MPAKTHYECKOMY 3aHATHIO W
pa3paboTaTh KapTy MO3UIUOHUPOBAHUS IPUMEHUTEIEHO
K Tpoxykram (OpeHIam) H30paHHOTO CTYIEHTOM
OPEANPHUITUS MEAUAUHIYCTPUU. 3alIUTUTHh Pa3paboTKy
Ha NIPAKTUYECKOM 3aHSTHH.
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6 | Tema 11. Ornenka 11.1  Kommynuxauuonnaa u  IKOHOMUYECKAA 8 -
s exTuBHOCTH Iphekmuenocmv mapxkemunzo6vixX KOMMYHUKAUUTL
MapKETUHTOBBIX Henn pPadoThI: HAY4YUThCS OIIPEIEIIATE
KOMMYHUKAaIUMA KOMMYHHUKAI[HOHHYIO H SKOHOMHUYECKYIO
3P HEKTUBHOCTH MaPKETHHIOBLIX KOMMYHHUKALIMI
KpaTtkoe cojaep:KkaHue padooThI: Pemenue
MPAKTHYECKUX 3a1a4 j3(0) OIIpEeIeIIEHUIO
KOMMYHHUKAIIMOHHOHN ¥ SKOHOMHYECKOH d(DPEKTHBHOCTH
MapKETHHTOBBIX KOMMYHHKAITAH

HrToro 94 12

5. YueOHo-MeTOAMYeCcKOe U MH(OPMAIIUOHHOE 00ecredyeHue U CIUTIITUHbI

5.1. OcHoBHasi UuTEpaTypa

1. Yepunsuis I'., Bpayn T. OcHoBbI MeaunaunccienoBanuii, 7-e usz., CI16: I[Mutep, 2011.

2. Manxorpa H. OcHoBel MenuauccnenoBanuii, M.: Bumeamc, 2011 - URL:
http://socioline.ru/pages/neresh-k-malhorta-marketingovye-issledovaniya

5.2. lonosiHuTEIbHAS JIUTEPATypa

1. Aakep ., Kymap B., [Ipit [Ixx. OcnoBsl MeaunanccnenoBanuit, CI16: ITu-tep, 2004.

2. benanoBckuit C.A. MeTtoquka U TexHUKa (DOKYCHPOBAHHOTO HWHTEPBHIO: YUEOHO-
MeToAu4eckoe mocodue. M., 1993,

3.Kanen P. [Ixk. Ilaptuzanckue OcHOBBI MeanancciieaoBanuii. — M.: Dkemo, 2010

4.KapaceB A.Il. OcHOBBI MeauanccleOBaHUNM U CUTYallMOHHBIA aHaln3. YUeOHUK U
npaktukym — M.: FOpaiit, 2015

5.3. JIuueH3MOoHHOE MPOrpaMMHOe odecriedeHmne
1. Microsoft Windows 10 Pro

Microsoft Office 2007
3. KasperskyAnti-Virus

N

5.4. CoBpemeHHble mnpodeccHuoHANIbHbIe 0a3bl [JAHHBIX M HHQOPMALMOHHbIE
CIPaBOYHBIE CHCTEMBI
l. KommnsrorepHbie MH(}OPMALIOHHO-TIPABOBbIE CHUCTEMBI «KoHCynbTaHT»
http://www.consultant.ru, «"apanT» http://www.garant.ru
2. OdunuanbHbI HHTEpHET-TIOPTA TpaBoBOM nHpopManuu http://pravo.gov.ru.
3. Poccuiickas HanmoHanbHas oubnmoreka http://www.nlr.ru
6. OBC «YHuBepcureTckas oubmuoreka onnaiiny https://biblioclub.ru/index.php
8. DnexrponHas oubmmoteka http://books.atheism.ru/philosophy/
9. EmumHoe OKHO JOCTymma K oOpa3zoBarelbHBIM pecypcam DenepanbHBIA  TOpTAI
http://window.edu.ru
10. Hayunast snektponHas oubmuoreka http://www.elibrary.ru
11. Poccwuiickast rocyjapcTBenHas Oubimoreka http://www.rsl.ru
12. OBC «Kuura®onmy» (knigafund.ru)
13. Hayunas snextponHas oubianoreka «KUBEPJIEHUHKA» (www.cyberleninka.ru)
14. BBC «Polpred» (polpred.com)
15. Hayunas snextponHast 6ubnunoreka e. LIBRARY.ru

6. MaTepuajibHO-TEXHUYECKOE o0ecnevyeHre JUCHMIIIMHBI

1. JIekiimoHHas ayIuTOpus, ayAUTOPHS IS TPYIIIOBBIX M MHIMBHUYaIbHBIX KOHCYJIBTALUM.
2. Ayautopus Uil IPOBEACHUS NMPAKTUYECKUX M CEMUHAPCKUX 3aHATHH, TEKYIEro KOHTPOJIA U
IIPOMEKYTOUHOH aTTECTALUU.



http://www.nlr.ru/
https://biblioclub.ru/index.php
http://books.atheism.ru/philosophy/
http://window.edu.ru/
http://edu.ru/
http://window.edu.ru/
http://www.elibrary.ru/
http://www.rsl.ru/
http://www.cyberleninka.ru/
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3. AxroBslii 3a11. Ayautopus ais iun ¢ OB3.
4. KoMmproTepHBIH Kjacc, ayauTOpHs JUIsl CaMOCTOSTEIbHOW paboThl MU KypCOBOTO
NPOCKTHPOBaHUs. bubaroTeka, YuTaIbHBIN 3a71.

7. MeToau4eckne peKOMeHIAMHU M0 OPraHu3alui U3ydeHH sl U CIUTITTHHbI

7.1. MeToan4yeckne peKOMeH AU MPenoJaBaTe/iio

Juctummaa «MapKeTUHTOBEIE MCCIIEAOBAHUSY SIBISCTCS 00s3aTeIBbHON TUCITUTUTMHON
0a30Boii yacTu y4eOHOTO IJ1aHa U 00ecreunBaeT 3aBepieHue popMUpPOBAHUS KOMIIETEHTHOCTHU B
TECHOMW CBSI3U C BAKHEHIIIMMH TUCIUTUIMHAMU 0a30BOM M BapUATUBHON YacTeil yueOHOro IjiaHa.

OcHOBHBIMU ~ BUAAMHM  y4e€OHBIX 3aHATUH 1O  AucUMIIMHE «MapKeTHHroBbIE
UCCJICIOBAHUS» SIBIISIIOTCS: JIEKIIMM W TPAKTUYECKHe 3aHATHs. JIeKuuM HMEIoT Lelblo JaTh
CTPOMHYIO CHUCTEMY HAy4YHbIX 3HAHUW [0 JAMCLMIUIMHE, PACKPBITh AKTyaJbHbIE BOIPOCHI,
MO3HAKOMHUTH 00y4aeMbIX ¢ OCHOBHBIMH KAaTETOPHUSIMH U MOXOJaMHU K M3y4aeMbIM IpodiieMaM 1
chopMUpOBaTh y 00y4aeMbIX YCTAHOBKY Ha aKTUBHYIO CAMOCTOSITENIbHYIO padoTy.

Baxxnoe Mecto B mporecce U3y4EHUSI TEOPUM M NPAKTUKM MApKETHUHTAa 3aHUMAIOT
MpaKTUYECKHE 3aHATUA. JJaHHBIN BUJT 3aHATHI IPOBOJUTCS B LIEISAX 3aKPEIJICHUSI TEOPETUUECKUX
3HaHWHA, a TaKKe IPUOOPETCHUs HABBIKOB OpPraHU3alldd W IPOBEICHUS MAapPKETUHTOBBIX
UCCJIEOBAHUI M MapKETUHIOBOrO aHanu3a. VX uCnosib30BaHME MO3BOJISIET PEan30BaTh
HECKOJIBKO JMJIAKTHYECKUX ILeniel. Bo-mepBblXx, OHU MpeaHa3HAYEHbl IS 3aKperieHUs
TEOPETUYECKUX 3HAHUI (TEPMUHOB, TEOPUH U T.N.); BO-BTOPBHIX, HUX pEIICHUE IO3BOJISIET
BBIPa0OTaTh Yy CTYJAEHTOB TIPAKTHYECKHWE HABBIKWA, B-TPETbUX, IO3BOJSET CTYACHTY
CaMOCTOSITENIbHO TOJNYYUTh JaHHbIC, HEOOXOJUMBIEC JUIsi MOATOTOBKM HAyYHOTO COOOIIEHUS,
BBICTYIUICHHST WJIU JOKJIaJa, YTO pa3BUBAaeT y OO0ydaeMbIX HWHTEPEC K AHATUTHYCCKOU
nesitenbHOCTH. [locienHedt 1enu 3HAYUTEIBHO CIOCOOCTBYET BBIMOJIHEHUE MPAKTHUYECKUX
3a/IaHUIl HAIpaBJICHHBIX HAa DPAa3BUTHE HABHIKOB aHAlM3a MApPKETHMHTOBOW [EATEIbHOCTH U
XapaKTepUCTUK OpeHIoB. 3alaHus g MPAKTUYECKOro 3aHsATHS O(OpMISIOTCS B BHIE
WHIUBUIYAJIbHBIX 3aJJaHUM ISl KQXKI0TO CTY/ICHTA.

CtpykTypa M 1OCIIEI0BATEIbHOCTh IPOBEACHUS JIEKIMOHHBIX 3aHATUN U MPAKTHYECKUX
3aHATUN MO JMCHMIUIMHE TpEeICTaBlieHa 1.5 HacTosiei pabodeit mporpamme. [IpoBenenue
MPaKTUYECKHUX 3aHATUI OPUEHTUPOBAHO HA MCIOJIb30BAHUE 3aJaHUN JJI1 IPAKTUUECKUX 3aHATUN
M0 JAUCUUIUIMHE «MapKETUHIOBbIE HCCIEIOBAHUS». Y ICIbHBIA BEC MPAKTUYECKUX 3aHATHI
ompezieNieH OCOOEHHOCTSMHM KOHTHHTE@HTa OOYYaromMXCs, COAEpKaHUEM JUCHUTLIHHBI
«MapKeTHHIOBbIE HCCJEIOBaHUSA» U B LENOM Mo aucuumiuHe coctasiser 30% ot oluiero
KOJIMYECTBA YAaCOB, OTBEJCHHBIX Ha W3yYEHUE AUCHUIUIMHBL. Y IE€TbHBIA BEC 3aHATHUH,
MIPOBOJIMMBIX B MHTEPAKTHUBHBIX (opMax, cocTaBisieT 25% oT 00111ero KOJTU4YeCcTBa YaCOB. 3aHITHS
JIEKIIMOHHOTO THUMa COCTaBIsAOT 20% OT 00IIero KOJIMYeCTBA YacOB, OTBEJIEHHBIX HA U3yUEHUE
JUCITUATIITUHBI.

He menee BaykHYIO poJib B TOJATOTOBKE OYIYIIUX CIEIUAINCTOB UTPAET CAMOCTOSTEIbHAS
pabora obOyvaembix. OHa HMMEET IENBIO0 3aKPEIUICHWE M PACIIMPEHHE TOJYYCHHBIX B XOJI€
JIEKIIMOHHBIX 3aHATUH 3HAHUMN; MPHOOpEeTeHNnEe HOBBIX 3HAHMIA, 0000IIeHNe, CHCTEMATH3alluI0 U
MpaKTUYECKOe TMPUMEHEHHE 3HaHWM; (QOpMUpOBaHUE TMPAKTHUYECKUX YMEHHH W HaBBIKOB;
CaMOKOHTPOJIb B MPOIIECCE YCBOEHHUS 3HAHUM; TOATOTOBKY K MIPEACTOSALIUM 3aHITHSM.

3ajaua mpernojaBaTes B paMKaxX CaMOCTOSTEILHON pabOThI CTYJCHTOB 3aKJIIOYACTCS B
TOM, YTOOBI MaKCHUMAaJIbHO O0OECIIEYUTh YCIOBHSI JIJISi CAMOCTOSITEILHOTO TIONyYeHUsS] 3HAaHUHN U3
Pa3IMYHBIX UCTOYHUKOB. JIJIsT 3TOr0 HEOOX0MMa Kak ompenesieHHas MaTepraibHas 0asza, Tak U
COOTBETCTBYIOIIIEE METOUYECKOe o0ecrieueHre. Bece MeToanueckue ycumaus mpernoiaBarens mno
OpraHHU3alil CaMOCTOSITEIbHON pabOThl JOJKHBI ObITh HAmpaBlIeHbl Ha TO, YTOOBI HAay4WTh
CTYJIGHTOB CaMOCTOSITEIbHO MBICIUTh, TBOPYECKH YCBauMBaThb H3y4ae€MbI MarTepuan,
aHAJIM3UPOBATh W HHTEPIPETHPOBATH IOJIy4YEHHBIC JaHHBIC, TOHATUS W WIeH, paboTaTh C
JTUTEPATYpOM, MEPUOANIECKUMU U3JaHUSIMU, UCKaTh U HAXOJWUTh HOBOE 3HAHUE, UCIOJIb30BATh
€ro B MPAKTHYECKUX CUTYaIUsX.
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BaxHoll 4acThlO JUIAKTUYECKOW CHUCTEMBI 110 JUCHUIUIMHE «MapKETUHIOBbIE
VICCJIEIOBAHMSY BBICTYNAIOT BONPOCHI OPraHMU3ALMM TEKYILEro KOHTPOJsA. TeKymuil KOHTPOJb
3HAHUH CIYXKHT JJIs1 BBISABICHHS CTETICHN YCBOCHHUsI y4eOHOro MaTepuaa o ¢pparMenTam Kypca.
OcymiecTBisieTcss B Ipeenax BCEX OPraHM3aLMOHHBIX (opM o00ydyeHus M TLIATEIbHO
wianupyercs. OH NpHU3BaH BBIIBUTH 00bEM, IIIyOMHY M KayeCTBO BOCIPHSATHS H3y4aeMOIo
MarepHaia, OlpeieIuTh UMEIIUecs MpoOeasbl B 3HAHUSAX M HAMETUTh IYTH UX YCTPAHEHUS;
BBISIBUTH YPOBEHb OBJIQJICHUS HaBBIKAMU CAMOCTOSITENIHOW Pa0OTHI; CTUMYJIMPOBATh MHTEPEC
CTYJEHTOB K TUCUUIUIMHE «MapKETUHIOBBIE UCCIIEIOBAHUY.

[lonpoOHOEe copepxkaHME OTAEIBHBIX PAa3/A€iIOB JIUCUUIUIMHBI  «MapKeTHHIOBbIE
UCCIIEIOBaHMs» paccMaTpuBaercs B 1.4 pabouell mporpaMmel.

[TpumepHbIe BapraHThI 3aJaHUN [T TPOMEKYTOUYHOTO/ HTOTOBOTO KOHTPOJIS U TIepeueHb
BOIIPOCOB K 3K3aMEHY 10 JUCLMILIMHE IpeACTaBlIeHbl B 11.8.

IlepeyeHp OCHOBHOM M JONOJHUTEIBHOM JIMTEPATypbl MU HOPMATUBHBIX JOKYMEHTOB,
HEOOXOUMBIX B X0O/i€ IPENoJaBaHus AUCUUILUINHBI «MapKeTHHIOBbIE UCCIIEI0BaHUA», IPUBECH
B 11.5 HacToswIeH paboueil mporpamMmel.

7.2. MeToan4yeckne yKazaHus 00y4aomumcs

Meroanyeckue yKa3aHus 110 OCBOCHHMIO AMCUHMILINHBI.

JIEKIUMOHHBIE 3aHATHS

[IpoBeneHne NPAKTUYECKUX 3aHATHN 110 AUCHUIUIMHE «MapKETUHIOBBIE MCCIICIOBAHUS
OCYILECTBIISICTCS B CIEAYIONMX hopMax:

— OIpOC 10 MaTepuajaM, paCCMOTPEHHBIM Ha JICKLIUAX U U3YYEHHBIM CAMOCTOATEIIBHO 110
PEKOMEHI0BAaHHOW JIUTEPATYPE;
— aHanu3 U o0CYXJAECHHUE PAKTUUYECKUX CUTYaIUil 10 TEMaM.
[ocemienne MpakKTHYECKUX 3aHATHI U aKTUBHOE YY4aCTHE B HUX SIBIISICTCS 0053aTEIbHBIM.
ITonroToBka K HPAaKTUYECKUM 3aHATUSAM O0O0s3aTeNbHO BKJIIOYAaeT B ceOs M3ydyeHue
KOHCIIEKTOB JIEKIIMOHHOT'O MaTepuaja M PEKOMEHIOBAHHOM JMTEPATYPBI I aJE€KBAaTHOIO
IOHUMAaHMs YCJIOBHUSA M CIOco0a pelleHus 3aJlaHuii, 3alulaHUpOBaHHBIX IpernojaBaTeleM Ha
KOHKPETHOE IIPAaKTUYECKOE 3aHSITHE.
Mertoauyeckue yKa3aHusi 10 BBIIOJHEHHMIO Pa3IHYHbIX (opM BHeayAUTOPHOM
CaMOCTOSITEJILHOI padoThI
H3yyeHue OCHOBHOW W JIONOJHUTEIBHON JINTEPATYphl MO AUCLUIUIMHE MPOBOAMUTCS HA
PETYISIpHOIT OCHOBE B pa3pe3e KaXJO0ro pasJiesia B COOTBETCTBHH C IPUBEICHHBIMU B 11.8 paboueit
IIPOrpaMMbl PEKOMEHJALUAMHU Ul TIOATOTOBKM K NIPOMEXYTOUHOM arrecranuu. Crmcox
OCHOBHOM U JIOTIOJTHUTEIBHON JIUTEPATYphl O TUCIUIUIMHE IPUBENIEH B 1.5 HacToAlIel paboueit
[IPOrpaMMBI.
Meroanyeckue yKa3aHus 110 NOATOTOBKE K MPOMEKYTOYHOM aTTeCTalluH
IIpomexyTouHast aTTecTalys 110 JUCUUILINHE «MapKEeTUHIOBBIE UCCIIEIOBAHN» IPOXOAUT
B (opMme 3adera M HK3aMmeHa. lIpuMepHBIN NepedyeHb BONPOCOB K 3a4eTy M HK3aMEHY I10
JUCLUIUIMHE U KPUTEPUU OLEHKH OTBeTa oOyuaromierocss Ui Iiefeil OLIEHKH JOCTHXEHUS
3asiBJICHHBIX MHAMKATOPOB C(OPMUPOBAHHOCTH KOMIETEHIMH IpuBeneHsl B coctaBe POC mo
JUCLUIUIMHE B I1.8 HacTosIel pabodyel mporpaMMal.
OOyyaromuiicst AOMycKaeTcsl K IPOMEXKYTOUHOM aTTecTalluy MO JAUCHUIUIMHE HE3aBUCUMO
OT pe3yJabTaTOB TEKYILETO KOHTPOJIA.
8. ®oH OLICHOYHBIX CPEACTB 10 AUCHHUILIMHE

8.1. Ilepevyenb KOMIeTeHUMI € yKa3aHHEM JITANoOB UX (GOpPMHPOBaHHUs B Ipouecce
OCBOCHUS TMCHMILVINHBI. DOPMBI KOHTPOJIs (POPMHUPOBAHUS KOMIIETEHIH I

Ko komMnerenumii HaumenoBaHue Jransl
KOMITeTEeHIUI dopma (¢popmupoBanus
KOHTPOJIA (pa3neJsl
AMCHUNJINHBI)




17

CniocoOeH oTBevaTh Ha [TpoMexxyTOUYHBII
3aIpockl M MOTPEOHOCTH KOHTPOJIb:
o01ecTBa U ayaAuTOPUH B Texymmit
npodeccuOHATBLHON KOHTPOJIb:
JESITEIbHOCTH OTpocC Ha
OIIK-4 MIPaKTUYECKUX Tewmsr 1-8
3aHATHUSAX;
JIOMallHee
TBOpUYECKOE
3aJlaHue,
TECTUPOBAHUE
CriocobeH y4uThIBaTh [IpomexxyTouHbIN
3¢ (dEeKTHI U MOCIECTBUS KOHTPOJIb:
CBOCH npodeccuoHaIbHON Texymuii
JESITEIbHOCTH, CIe1ysl KOHTPOJIb:
OIIK-7 IIPUHIUIIAM COLIUAIIbHON OIIpOC Ha Temsr 9-11
OTBETCTBEHHOCTH MPAKTHYECKUX
3aHATHUSX;
pedepar,
TECTUPOBAHUE
Cnoco0OeH IpUMEeHSATh [IpomexyTouHbIit
OCHOBHBIE TEXHOJIOTUU KOHTPOJIb:
MAapKETUHTOBBIX Texymmit
KOMMYHHKAITHH TPU KOHTPOJIb:
[K-2 pa3paboTKe U pear3aluu OIpoC Ha Tewmsr 9-11
KOMMYHHKAIITHOHHOTO MPAKTHICCKIX
MPOJYKTa 3aHATHUSAX;
pedepar,
TECTUPOBAHUE

8.2. Tloka3areiu W KpPUTEPHUU ONEHUBAHUS KOMIETEHUUH TPH H3yYeHUH
AUCUMILINHBI, ONUCAHUE IIKAJ OLleHMBAHUA

8.2.1. Kputepuu u mKaJjbl OeHKH PadoThl 00y4YalolIerocsi Ha IK3aMeHe

IIpomexxyTounas arrectanus oOyvaromuxcss B (opMe 5K3aMeHa MPOBOAUTCS IO
pe3ysbTaTtaM BBIMOJIHEHUsSI BCEX BUJOB Y4eOHOUM pabOThl, MPEIyCMOTPEHHBIX YY€OHBIM IJIAHOM
10 AUCHUIIIINHE «MapKeTI/IHFOBI)IG HUCCIICAOBAHUA». HpI/I OTOM YYUTBIBAIOTCA PC3YJIbTAaThbl
TEKYLEr0 KOHTPOJIA YCIIEBaeMOCTH B TedeHHe cemecTpa. OIlleHKa CTEeNeHU JAOCTHXKEHMS
00yJaronMMucs TUTAHUPYEMBIX  pPE3yJbTaTOB OOy4YeHHUS 1O JUCIHUIUIMHE TPOBOJIUTCS
npernojiaBaTeseM, BeAyIUM 3aHATHS 1o AucuuIuinHe. [1o nToram mpomMeKyTouHOW aTTecTaluu
Mo AUCHHUIINIMHE BBICTABIIACTCA OLCHKA «OTIHYHO», «XOpPOUIO», «YHAOBJICTBOPHUTCIBHO» WA
«HEYJIOBJIETBOPUTEIBHO.

K HpOMG)KWO‘-IHOfI arreCTalu JOIYCKArOTCA TOJIBKO CTYACHTDI, BBIITOJHHUBIINEC BCC BU/IbI
y4eOHOIl paboThl, MpelycMOTpEHHbIE pabodell mporpaMMoi 1Mo JTUCHMIUIMHE «MapKeTHHIOBbIE
WCCIIEIOBAaHHUS»: TBOPYECKHE JOMAIIHHE 3aJaHus, JOMAIHWE 3aJaHUs [0 PEIICHHIO 3ajaad,
BBITOJIHUJIN TECTHI, IPOLUIA TPOMEKYTOUHBIA KOHTPOJIb

- OIICHKA «OMJIUYHO» BBICTABISIETCS CTYAEHTY, €CIM OH IOKa3al HaJW4dhe TIyOOKHX,
UCUEPIIBIBAIOIIMX 3HAHUI TeopuH B 0OObEME TMPOMIEHHOIO Kypca B COOTBETCTBHHM C
MOCTaBJIEHHBIMUA TIPOTPaMMOM Kypca LeNsMH OOYy4eHMs, OTCYTCTBHUE OIIMOOK B PACKPBHITUU
TEOPETUYECKOr0 MaTepraa; 4eTKOe pelieHne MPakTHIeCKOM 3ajauu, MPaBUIbHOE PAaCCUMTaHHOE
S3HAYCHUEC, MMpaBUJIbHAd HHTCPHNPCTALUA IMOJTYYCHHBIX PE3YIbTAaTOB, HAIUYMUEC HWCUCPIIBIBAIOIINUX
BBIBOJIOB U3 MOJIYYEHHBIX PE3yIbTaTOB; TPAMOTHOE, ITOCIEI0BATEIbHOE U CBSI3aHHOE U3JI0KEHUE
Marepuala npHu OTBETe;
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- OLICHKA «XOpOoui0» BBICTABIIACTCS, €CIU CTYIEHT I[OKa3al HaJlUdue TBEPAbIX U
JIOCTaTOYHO TMOJHBIX TEOPETHYECKUX 3HAHHI B 00beMe MPONIEHHOr0 Kypca B COOTBETCTBUU C
HEeISIMA OOYYCHHSI, HE3HAYUTEIbHBIC OIMMOKA TPHU OCBEIICHWU 3aJaHHBIX BOIPOCOB; YETKOE
U3JIOKEHUE AIrOpUTMa pEIIEeHUs 3a/1ayd, MPaBUIBHOE PACCUMTAHHOE 3HAYCHHE, MOTYYCHHBIE
pe3yibTaThl, HETOYHAs] MHTEPIIPETAlus MOJYYCHHBIX pPE3yJIbTaTOB, HEIOJHBbIC BBIBOABI U3
MOJIyYEHHBIX 3HAYCHMIA; [TOCIIEIOBATEILHO U YETKOE U3JI0KEHUE MaTepraia;

- OIICHKA «)0061em8OpUmenbHO» BBICTABISIETCS CTYACHTY B Cly4ae MOBEPXHOCTHBIX
3HaHUW TeopuH B OO0BEME NPONHACHHOIO Kypca B COOTBETCTBUU C LEISIMH OOydeHUS U
HE3HAYUTENbHBIX OIIMOKaX B W3JOKEHUH MaTrepualia, PEIICHWH 3aJadd M IOJYYCHHOM
pe3ynbTaTe, a TakKe OIMOKM B HHTEPIpETAlMM TMOJYYEHHBIX PE3yJbTaTOB M BHIBOJAX U3
MOJIYYEHHBIX 3HAUYCHUI; HEIOTMYHOM U HEMOCJIEI0BATEILHOM U3JI0’KEHUH MaTepuaa;

- OLICHKA «Hey0081emeopumesibHO0» BBICTABISETCS IPU HATMYUH TPYOBIX OIINOOK B OTBETE
CTyJIGHTa Ha TEOPETUYECKUM BOIMPOC, HEMOHMMAHUMU CYIIHOCTH U3JIaraeMoro BOIpOcCa,
HETOYHOCTU OTBETOB Ha JIOMOJHUTENIbHbIE U HABOJSIINE BOMPOCHI, HEMPABUIBHBIX JEUCTBUAX
MpU PELICHUU 3a/1a4d; HEMPABWIbHBIX 3HAYCHUSX MPOBEJICHHBIX PACYETOB U, CIIEIOBATEIBHO,
OIIMOOYHBIE TPEUIOKEHUs]I W BBIBOABI, HETPAMOTHOM U  HEMOCIENOBATEIbHOW peuu;
WCIIOJIb30BAaHUN HEPA3PEIICHHBIX MaTepUaiOB IMPHU MOATOTOBKE WM NMPU OTKa3e OTBEYATh Ha
BOIIPOC.

Iopsiaok BbICTaBJIEHUS 001eH OLIEHKHU MO0 IK3aMeHYy

«Omauunoy
TeopeTuyeckuit Borpoc | 5 5 5
Teopernueckuii Bonpoc 2 5 4 5
IIpakTryeckuii BOrpoc 5 5 4
«Xopouwio»
Teopernueckuii Borpoc 4 5 4 5 3
1
geopemqecm/m BOIIPOC 4 4 4 3 54
IIpakTrueckuil BOpoc 4 4 5 4 4/5

«Yooenemeopumenvroy

Ieopemqecxpm BOIIPOC 3 5(4) 3 3 5

"Zfeopemqecxnn BOIIPOC 3 3 5(4) 3 45

IIpakTuecKuil BOIpoc 3 3 3 4 5/4
«Heyoosnemsopumenvro»

Teopernueckuii Bormpoc 1 2 3(4) 2

Teopernueckuii Bonpoc 2 2 2 3/4

[TpakTryeckuii Bompoc 2 2/3 2

8.2.2. Kpurepum M mKadbl OLEHKH PpadoThl o0yyamolerocs Ha 3ayere
(popmupoBanue komnerenuuii OIK-4;0I1K-7, TIK-2)

Wtorosas artecranust oOy4aromuxcs B (opMme 3adera MPOBOJIUTCS MO pe3ysbTaraM
BBITIOJTHEHUSI BCEX BUOB Y4eOHOM paboThl, TPETyCMOTPEHHBIX YUEOHBIM IIJIAHOM I10 JUCIUIINHE
«MapKeTUHIOBblE HccaenoBaHusD». [Ipu 3TOM yUUTBIBAIOTCS PE3YJIbTAaThl TEKYIIETO KOHTPOJIIS
yclieBaeMoCTH B TeueHHe ceMmecTpa. OIlleHKa CTENEeHU JOCTHKEHMsI OO0ydaroUIMMHUCSA
IUTAHUPYEMBIX PE3yJIbTaTOB 00yUeHHs MO TUCIMILIMHE MPOBOAMUTCS IMpEroiaBaTesieM, BeAyIuM
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3aHATUA M0 aucuuiuivHe. [1o uToram mpomMeKyTouHOU aTTeCcTally MO AUCIUIUIMHE BHICTaBIISETCS
OIICHKA «3aYTEHOY, «HE 3a4TCHOY.

K npome:xyTo4HOM aTTecTaluu JOMyCKatTCs TOJBKO CTYIECHTHI, BHIITOJIHUBIINE BCE BUJIBI
yueOHOI paboThl, IPeIyCMOTPEHHbIE paboyeil mporpaMmoi mo JucuuIuinHe «MapKeTHHIOBbIe
UCCJIEIOBAHMS»: TBOPYECKUE JOMAIIHME 3aJaHus, JOMAallHUE 3aJaHMs 110 PEIICHHUIO 3a1ad,
BBIIIOJIHWIIN TECTBI, POILIN IPOMEKYTOUYHBIN KOHTPOJIb.

8.2.3. Kputepun M mKaJbl OUeHKH PadoThbl 00y4yalomierocsi Ha MPaKTHYeCKOM
3aHATHH

«5» (OTJIMYHO): BBIIOJHEHbl BCE MNPAKTUYECKUE 3aJaHUSA, NPELYCMOTPEHHbBIE
MPAKTUYECKUMHU 3aHATUSAMU, 00yJaroIUics 4eTKO U 0e3 OmnOOK OTBETHII Ha BCE KOHTPOJIbHbBIE
BOIIPOCHI, aKTUBHO Pa0dOTal Ha MPAKTHYECKUX 3aHATHSIX.

OO6yuaromuiics:

Ha BBICOKOM YPOBHE CIIOCOOEH OPraHHU30BaTh U MPOBECTH MapKETUHIOBBIE UCCIIEAOBAHUS
B MHTEpECcax peKiaMbl U CBSI3eH ¢ OOIIECTBEHHOCTBIO ;

Ha BBICOKOM YPOBHE CIOCOOEH OCYHIECTBIATH IO/ KOHTPOJEM MpodeccCHoHaIbHBIC
GbyHKIIMY B 00JIaCTH pEKIJIaMbl U CBS3€H ¢ OOIIECTBEHHOCTHIO B PA3IMYHBIX CTPYKTYpaXx ;

«4» (Xopomo): BBHIIOJHEHbl BCE MPAKTHUYECKHUE 3aJaHUsl, IPEAYCMOTPEHHbIE
MPAKTUYECKUMHU 3aHITUSIMU, 00YUYAIOLIUICS C KOPPEKTUPYIOIIMMH 3aMEUaHUSIMU TPeroiaBaTess
OTBETHJI Ha BCE KOHTPOJIBHBIE BOMPOCHI, JAOCTATOYHO AKTUBHO pPa0dOTall Ha MPAKTHYECKHX
3aHATUSX.

OO6yuaromuiicst:

XOpOILIO BJaJ€ET OCHOBAMHU OPTaHM3aLMU U MPOBEACHUS MapKETUHIOBBIX MCCIEIOBAaHUN
B MHTEpECax peKiambl U CBSI3el ¢ 0OIIECTBEHHOCTHIO ;

XOpOIIO BJIAJCET CHOCOOHOCTHIO OCYIIECTBISATH MOJ KOHTPOJEM MpodecCHOHaIbHbIC
(GyHKIMU B 00J1aCTH PEKIJIAMBI M CBS3EH C OOIIECTBEHHOCTHIO B PA3JINYHBIX CTPYKTYpax ;

«3» (YA0BJIETBOPUTEJIBHO): BHIIIOJHEHBI BCE TPAKTUYECKHE 3aJaHUs, IPEyCMOTPEHHbIE
IPAKTUUYECKUMH 3aHATUSAMHU C 3aMEYaHMSIMM IIpernojaBaTelisi; oOydarolluics OTBETHJI Ha Bce
KOHTPOJIbHBIE BOIIPOCHI C 3aMEUYaHUSMH.

OO6yuaromuiicst:

Ha YAOBIIETBOPUTEIBHOM YpPOBHE BIJIAJIEET OCHOBAMHM OpraHU3allMd M IPOBEICHUS
MapKETHUHIOBBIX MCCIIEOBAHNUN B HHTEpECaX peKIaMbl U CBSI3€H ¢ OOIIECTBEHHOCTBIO ;

Ha yJIOBJIETBOPUTEIBHOM YPOBHE BJIAJ€ET CIIOCOOHOCTHIO OCYLIECTBIATH MO KOHTPOJIEM
npodeccuoHanbHble GYHKIUN B 00J1aCTH PEKJIaMbl U CBsI3€H ¢ OOIIECTBEHHOCTHIO B Pa3IMUHBIX
CTPYKTypax ;

«2» (HeylOBJIETBOPHMTEJbHO): OOydYalOIIUHCAd HE BBIMNOJIHWI WM  BBIIOJHUII
HEIMPaBUJIIbHO MPAKTUYECKUE 3aJIaHUs, TPEAYCMOTPEHHbIE TPAKTUUYECKUMU 3aHITUSAMU; CTYJIEHT
OTBETUJI HAa KOHTPOJIbHBIE BOMPOCHI C OIIMOKaMH UM HE OTBETHJI HA KOHTPOJIbHBIE BOIIPOCHI.

OOyuarommuiics:

HE BJIAJACET OCHOBAMHU OpPraHU3AllMM M IPOBENCHHS MAPKETHUHIOBBIX HCCIEAOBaHUN B
MHTEpecax peKiIaMbl U CBsi3el ¢ 00IIECTBEHHOCTBIO |

HE BJIaJIEET CIIOCOOHOCTBIO OCYIIECTBIIATD M0 KOHTPOJIEM IpodecCHOoHaIbHbIe (PYHKIINN
B 00JIaCTH peKJIaMBbl U CBsI3€ll ¢ 00IIECTBEHHOCTHIO B Pa3IMYHBIX CTPYKTYPAX .

8.2.4. Kpurepunm ¥ mKaJbl OLEHKH PpadoThl 00y4awouerocs 3a JOMAIIHIOK
KOHTPOJIbHYI0 padoTy

Kaxnas 3a1aya orleHUBaeTCs OT/IEIbHO:

- OIICHKA «OMIUYHO» BBICTABIISIETCS CTYICHTY, €CITH 3aj1aua PelieHa MPaBIIIbHO U CIeTTaHbI
BEPHBIE BBIBOJIBI M3 MOJTYUYEHHBIX PE3yJIbTAaTOB;

- OIICHKA «XOpPOUL0» BBICTABIISIETCS, €CITH 33a]]aua PelieHa MPaBUIIBHO, HO OTCYTCTBYIOT HITH
C/leJaHbl HeNpaBWIbHBIE BBIBOJBI, JHOO JOMYCTHJ HE3HAUUTENIbHBIE OMIMOKM TMPH pacuerax
OCHOBHBIX XapPaKTCPUCTUK
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- OIICHKA «Y006/1eme0pUmeibH0» BBICTABISACTCS, €CIH CTYIEHT MPAaBUIBHO ONPEACTHI
QITOPUTM pEIICHUs 3aJ]aui, HO JIOMYCTHII CYIIECTBEHHbIE OIIMOKHU B BBIYMCIICHUSX, TTOBJICKILINE
3a co00¥i HEMPaBUIIbHBIEC BHIBOBI;

- OLICHKA «Hey008/1emB8opuUmeibHo» BBICTABIISIETCS, €CIIH 3a/1a4a He pelleHa.

OO1m1ast O1IeHKa BBICTABIISIETCS CIEAYIOMIUM 00pa3oM:

- OLIEHKA «OMIUYHO» BBICTABIISIETCS CTYJEHTY, €CIIM CPEIHSS OLICHOK 3a BCE 3aJ]a4i BbIIIIE
4,5 6anI0B U HET HEPEIICHHBIX 33/]a4;

- OLIEHKA «XOpOoui0» BBICTABIISETCS CTYIEHTY, €CIIM CpeIHssl OIICHOK 3a Bce 3a/1a4yu oT 3,6
1o 4,5 6amioB, OO CpeaHsis OICHOK 3a Bce 3a/1a4d Bhimie 4,5 0alljioB, HO €CTh HEPEIICHHBIC
3a]a4u;

- OIICHKA «)00871em8opumeibHo» BBICTABIISCTCS CTYJIEHTY, €CIIM CPEIHsS OLCHOK 33 BCE
3aja4u ot 2,6 10 3,5 Oaos;

- OIICHKA «HEY0081emBOPUMENbHO» BHICTABIISICTCS CTYACHTY, €CIIH CPEHSIS OLICHOK 3a BCEe
3a7a4u 2,5 0aja0B M HIKE.

8.2.5. Kputepnu u mkajbl OleHKH padoThl 00y4arouierocs 3a TeCTHpoBaHue

TectupoBaHue OLIECHUBAETCSA B COOTBETCTBHUH C IMPOLIEHTOM MPaBUIIbHBIX OTBETOB, IAHHBIX
CTYJEHTOM Ha BOIIPOCHI TECTA.

CrangapTHasi IIKajJa COOTBETCTBUSL PE3YJIbTAaTOB KOMIIBIOTEPHOTO TECTHPOBAHUS
BBICTaBJIIEMOI 0a/UIbHOH OLIEHKE:

«OTJIMYHOY - CBBIIIE 85% MpaBUIbHBIX OTBETOB;

«xopoto» - oT 70,1% 1o 85% npaBuIbHBIX OTBETOB;

«YIOBJIETBOPUTEIBHO» - OT 55,1% 110 70% npaBUIIbHBIX OTBETOB;

ot 0 10 55% npaBUIbHBIX OTBETOB — «HEYAOBIETBOPUTEIILHO

CrangapTHBIN perasaMeHT TeCTUPOBAHUS BKIIOYACT:

KOJIM4YECTBO BorpocoB — 10;

MPOJOIIKUTENEHOCTh TECTUPOBAHUS — 15 MUHYT;

re"epanus tecta u3 bT3 — meTonom ciayuaiiHoW BEIOOPKH;

pPEKHM KOHTPOJS — IKECTKUH (OTCYTCTBHE BO3MOXKHOCTH TECTUPYEMBIM YBUICTb
pe3yJIbTaT OTBETA Ha BOIIPOC TECTA B MPOLIECCE TECTUPOBAHMUS).

«5» (OTJIIMYHO):TECTUPYEMBI JIEMOHCTPUPYET CHUCTEMHBbIE TEOPETUYECKUE 3HAHUS,
BIIAJICET TEPMUHAMH U 00J1a/1aeT CITIOCOOHOCTHIO OBICTPO pearupoBaTh Ha BOIPOCHI TECTA.

TecTupyeMslit:

Ha BBICOKOM YPOBHE CIIOCOOEH HCIIOJIb30BaTh OCHOBBI OPraHM3allUd U TMPOBEACHUS
MapKETHHTOBBIX UCCIIEOBAHUN B MHTEpECaX peKIambl U CBsI3el ¢ OOIIECTBEHHOCTHIO ;

Ha BBICOKOM YpOBHE CIOCOOEH OCYUIECTBIIATH IOJ KOHTpOJeM Npo¢ecCHOHaIbHbIE
GyHKIIY B 00JIaCTH PEKIIaMBbl U CBSI3€H ¢ OOIIECTBEHHOCTHIO B PA3IMUHBIX CTPYKTYpax ;

«4» (XOpOI1I0):TECTUPYEMBIH B IIEJIOM JEMOHCTPUPYET CUCTEMHBIE TEOPETUUECKUE 3HAHUS,
BJaJieeT OOIBIIMHCTBOM TEPMUHOB U 00JIaJ]a€T CIIOCOOHOCTHIO OBICTPO pearupoBaTh Ha BOIIPOCHI
TecTa.

TecTupyeMslit:

XOpOLLO BJIa/I€eT OCHOBAMM OpPTaHM3aIMK U MPOBEICHNS MapKETUHIOBBIX MCCIIEIOBaHUM
B MHTEpEcax peKJIaMbl U CBs3€il ¢ 00IIECTBEHHOCTHIO

XOpOILIO BJAJIEET CHOCOOHOCTHIO OCYLIECTBIISITH IOJ KOHTPOJEM NpodecCHOHaIbHbIE
(GYHKIIH B 00JIACTH PEKIIaMBbI U CBSI3€H C OOIIECTBEHHOCTHIO B PA3IMYHBIX CTPYKTYpaXx ;

«3» (yZIOBJETBOPUTENBHO): CHCTEMHbIE TEOPETUYECKHUE 3HAaHUSA Yy TECTUPYEMOTO
OTCYTCTBYIOT, OH BJIa/Ie€T HEKOTOPHIMHU TEPMUHAMH M Ha BOIIPOCHI TECTA pearupyeT JOCTaTOUHO
MEJIEHHO.

TecTupyeMslit:

Ha YJIOBJIETBOPUTEIHLHOM YPOBHE BIIQZIe€T OCHOBAaMHM OpraHu3allMd U IPOBEIEHUs
MapKETHHTOBBIX MCCIEAOBAHUN B MHTEpECaX peKIaMbl U CBsi3el ¢ OOIIECTBEHHOCTHIO ;
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Ha yIOBJICTBOPUTEILHOM YPOBHE BIIJIEET CIOCOOHOCTBHIO OCYIIECTBIIATH MO KOHTPOJIEM
npodeccuoHaIbHbIe (YHKIIUHA B 00JACTH PEKJIaMbl U CBSI3€H C OOIIECTBEHHOCTHIO B Pa3IMUHBIX
CTPYKTypax ;

«2» (HEyIOBJETBOPUTEIIbHO): CHUCTEMHbIE TEOPETHYECKHE 3HAHUS y TECTUPYEMOTO
OTCYTCTBYIOT, TEPMHUHOJIOTHEH OH HE BIIAJICET M HA BOIIPOCHI TECTa pEarupyeT MEJICHHO.

TecTupyeMblid:

HE BJIAJICET OCHOBAMH OPTaHU3AIMH W TPOBEJICHUS MAPKETUHTOBBIX HCCIICIOBAHHIA B
MHTEpecax peKiaMbl U CBSI3eH ¢ OOIIECTBEHHOCTHIO ;

HE BJIaJICET CIIOCOOHOCTHIO OCYIIECTBIIATH MO/ KOHTPOJIEM POQeCcCHOHATbHBIE (PYHKIIUU
B 00J1aCTH peKIaMbl U CBsI3el C OOIIECTBEHHOCTHIO B PA3IMYHBIX CTPYKTYPAX .
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8.2.7. HTOroBoe coOOTBeTCTBHE OANIbHOH IIKAAbl OLEHOK W YPOBHeil
¢OopMHPOBAHHOCTH KOMIIETEHUUH 10 JUCHMILIHHE:

Yposenb
chopMUPOBAHHOCTH Onenka IMosicuenue
KOMIIETeHIIM U

TEOPETUUYECKOE COACPKAHNE U MTPAKTUYECKUE HABBIKH 110
5 JTUCIUTUIMHE OCBOCHBI MOJHOCTHIO;
Bricokuii (OT;;H:HO) BCE TIPeyCMOTPEHHBIE IPOTrPaMMOil 00y4eHNs yueOHbIe
3a/IaHMsI BHITIOJTHEHBI HA BEICOKOM YPOBHE;
KOMITETCHIIMU C(OPMUPOBAHBI

TEOPETUUECKOE COAEPKAHNE U TPAKTUIECKHE HABBIKU 10
JUCLUIUIMHE OCBOCHBI ITOJTHOCTHIO;

«» BCE MPeLyCMOTPEHHBIE IPOrpaMMOit 00ydeHus yueOHbIe
(xoporro) 3aJIaHus BBITIOJTHEHBI c HE3HAYUTEITbHBIMU
3aMEeYaHUSIMH;

KOMIIETCHIIMH B L1JIOM C(OPMHUPOBAHBI

Cpemunit

TEOPETHUUECKOE COJICPKAHKUE U IPAKTUICCKHE HABBIKH I10
JUCHUIITMHE OCBOCHBI YaCTUYHO, HO HpO6CHI>I HC HOCAT
CYIIECTBEHHOTO XapaKTepa,

OOJIBIIMHCTBO MIPEeNYCMOTPEHHBIX IporpamMMmou
oOyueHus: y4eOHBIX 3a/ad BBINOJIHEHO, HO B HHUX
HMEIOTCS OLINOKH,

KOMIIETEHIINU CHOPMUPOBAHBI YACTUIHO

Y nosnerBopu- «3»
TETHHBIN (YIOBIETBOPUTENHHO)

TEOPETUIECKOE CO/ICPIKAHHE U MTPAKTUIECKUE HABBIKH I10
JUCHUIITMHEC HE OCBOCHBI,

OOJIBIIMHCTBO NPEeTyCMOTPEHHBIX porpamMMoin
o0OydeHus1 yueOHBIX 3a/1aHuil OO HE BHITIOTHEHO, JIN0O
COJICPIKUT rpyOble ONIHOKH;

JOTIOJIHUTENIFHAsT ~ CaMOCTOsTeNlbHass ~ paboTa  Haj
MaTepuaioM He NPUBOAUT K KaKOMY-THOO 3HAUUMOMY
ITIOBBIICHUIO Ka4€CTBA BBITIOJIHCHUA y‘IC6HbIX 3aIlaHHﬁ;
KOMIIETEHIIN HEe CPOPMUPOBAHBI

HeynosnerBopu- @»
TETHHBIN (HEeyOBIETBOPHUTEIHHO)

8.3. MeToanyeckue MaTepuaJibl (THIOBbIE KOHTPOJIbHBIE 3aJaHNs), ONIPeAe IS0 e
pe3yabTaTrbl OOy4YeHHsI MO [JAUCHUIJIMHE, COOTHECEHHbIe ¢ MHAUKATOPAMH
JOCTHKEHH S

KoHTtposbHbIe 3a1aHMs, IPUMEHSIEMBIE B PAMKaX TEKYLIETO KOHTPOJISI M IPOMEKYTOUHOMN

aTTeCTaluu 110 JUCHUITIIMHE, HOCAT YHI/IBepCEUIbHHﬁ XapaKTEp U NMMPEAYCMATPUBAOT BO3MOKHOCTb
KOMILJICKCHOM OLOCHKHU BCETO Ha60pa 3adABJICHHBIX IIO I[aHHOI\/JI JUCHUIUIMHE HWHIAWKATOPOB

c(hOpPMHUPOBAHHOCTH KOMITETEHITUH.

8.3.1. TunoBbie BONPOCHI IJIs1 OLIEHKH KA4eCTBA OCBOECHHS THCIUIIIUHbI
(mpoMeKyTOUYHBIN KOHTPOJIb)
5-ii cemecTp.
®DopMa UTOTOBOT0 KOHTPOJIS - 3a4eT
1. Wcropudeckue aclieKThl pa3BUTHSI MAPKETUHTOBBIX UCCIIEIOBAaHUI B peKiiaMme U
CBSI35X C OOIIECTBEHHOCTHIO 3a pyOekoM U B Poccun.
2. Ponb 1 MecTo ucCCleI0OBaHU B pEeKIIaMe U CBS3SX C OOIIIECTBEHHOCTHIO B CUCTEME
MapKeTHHra opranuzanuii (hupm).
3. Tunsl 1 BUABI MAPKETHHTOBBIX HCCIEAOBAHUN B PEKJIaMe U CBS3SX C
00I1eCTBEHHOCTHIO
4. HopMaTHBHO-TIPaBOBbIE U ITHYECKHE ACTIEKThl MAPKETUHTOBBIX HMCCIIEIOBAHUN Ha
COBPEMEHHOM POCCUHCKOM PBIHKE.
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5. Opranuzanus U IpOBEJEHUE MAPKETUHIOBOTO UCCIEA0BAHNUS: ITAllbl, BBIOIHIEMbIE
MEPONPUATHSL.

6. MapkeTtuHroBas nHpopManys B MHTEPECAX U3YUEHUS PEKIaMbl U CBS3EH C
obmecTBeHHOCTHI0. KoHnenuuu nadopManmioHHoro Bo3eicTBrs Ha notpedurens (Jlacayai,
Bumnep, Jlazapcdensa). Cxemsr AIDA, DAGMAR

7. MapkeTuHronas ”HGOpPMALIMOHHAS cHCTeMa KaK HEOOXOJUMbII KOMIOHEHT
ynpasieHus pexiaamoii u PR ¢pupmbl. CTpykTypa MapKeTHHIOBOM HH(OPMAIIMOHHON CHCTEMBI
npeanpusTHs (OpraHu3aIumn)

8. IlporpamMmMa MapKeTHHIOBOTO HCCIIECIOBAHUS: OCHOBHBIE Pa3eiibl M UX COJCpIKaHHE

9. M3mepenue u mKaabl B MAPKETUHIOBOM MCCIIEI0BAHUU. THUIIBI ILIKAJI.

10. Meronbl cO0pa Ka4eCTBEHHBIX JAaHHBIX B MAPKETUHIOBBIX UCCIICAOBAHMIX B peKIaMe
U CBSI35X C OOIECTBEHHOCTHIO

11. Meronbl cOopa KOJIMYECTBEHHBIX IaHHBIX B MAPKETUHIOBBIX HCCIIEI0OBAHUSX B
peKJiaMe U CBA3SX C 0OLIECTBEHHOCThIO

12. BropuuHble UCTOYHUKH MapKETUHIOBOW MH(pOpMaIuu: kiaccudukanus,
pasHoBuAHOCTH. [Iponenypa, JOCTOMHCTBA U HEAOCTATKH KAOMHETHOTO MAapKETUHIOBOT'O
U CCJIEIOBAHMUS

13. OnpocHble METOAMKH B MapPKETUHIOBBIX MCCIIEIOBAHUAX. BUbI OIPOCHBIX METOAMK,
0COOEHHOCTH MPOBEACHUS, JOCTOMHCTBA U HEJOCTATKHU.

14. AnxeTHblil onpoc B MApKETUHIOBBIX UCCIIEAOBAHUAX: IPOLIEypa, JOCTOMHCTBA,
HenocTaTKku. [IpaBuia pa3paboTKy aHKEThI B UHTEPECaX MApKETUHIOBOT'O UCCIIEI0OBAHUS

6-if cemecTp.

®opmMa UTOTOBOI0 KOHTPOJIA - IK3aMeH

1. Vcropuueckue acrekThbl pa3BUTHsI MAPKETUHIOBBIX MCCIIEIOBAHUMN B pEKIaMe U
CBSI35X C OOIIECTBEHHOCTHIO 3a pyOekoM U B Poccun.

2. Ponb 1 MecTO HMccaeI0BaHUN B peKiIaMe U CBSI35X C OOLECTBEHHOCTBIO B CHCTEME
MapKeTUHTa OpraHu3anuii (pupm).

3. Tumnsl ¥ BUABI MAPKETUHIOBBIX MCCIIEIOBAaHUN B peKJIaMe U CBSI3SX C
00LIECTBEHHOCTHIO

4. HopMaTHBHO-IIPaBOBbIE U 3TUYECKUE aCIIeKThl MAPKETUHIOBBIX HCCIIEZOBAaHUM Ha
COBPEMEHHOM POCCUHCKOM PBIHKE.

5. OpraHuzanus ¥ MpoBeJCHNE MAPKETHHIOBOT'O HCCIIEIOBAHNUS: HTAIIbI, BBITOJIHAEMbIE
MEPONPUSITHSL.

6. MapkeTtuHronas nHpopmMalus B HUHTEpeCcaxX U3y4eHUs peKIaMbl U CBs3eH C
obmectBeHHOCThIO. KoHIenmu nudopmaimoHHoro Bo3aeicTBus Ha notpedurens (Jlacayam,
Bumnep, Jlazapcdensn). Cxemsr AIDA, DAGMAR

7. MapxkeTuHroBasi ”H(pOpMaIMOHHAs CUCTEMA KaK HEOOXOUMBbI KOMIIOHEHT
ynpasieHus pexiaamoil u PR ¢pupmbl. CTpykTypa MapkeTMHIOBOI HH(OPMAIIMOHHON CUCTEMBbI
peanpUsaTHs (OpraHU3aIiH)

8. IlporpamMmMa MapKeTHHIOBOI'O HCCJIEIOBAHUS: OCHOBHBIE pa3/ieiibl U UX CO/EpKaHHe

9. M3mepenue 1 MIKaJIbl B MAPKETHHTOBOM HCCIIEIOBAaHUU. THIIBI TIKAJT.

10. Mertonbl c60pa Ka4yeCTBEHHBIX JJAHHBIX B MAPKETUHIOBBIX UCCIIEOBAHHIX B peKIaMe
U CBSI3SIX C OOIIECTBEHHOCTHIO

11. Mertoabl cO0pa KOIUYECTBEHHBIX JAHHBIX B MAPKETHHIOBBIX UCCIICOBAHUIX B
peKJIaMe U CBA3SIX ¢ OOIIECTBEHHOCThIO

12. BropuuHble HCTOUHUKHA MapKETUHIOBOM MH(OPMALIUU: KIIacCH(PHUKAIINA,
paszHoBuaAHOCTH. [Ipolienypa, TOCTOMHCTBA U HEOCTATKU KAOMHETHOTO MapKETHHTOBOTO
WCCIIEJOBAHMUS

13. OnpocHble METOAMKH B MAPKETUHTOBBIX HCCIIEIOBAHUAX. BUIIBI ONIPOCHBIX METOMNK,
0COOEHHOCTH MPOBEJICHHUS, TOCTOMHCTBA  HEAOCTATKH.

14. AnkeTHBIN OMPOC B MAPKETUHTOBBIX UCCIEAOBAHUIXK: TIPOIIEyPa, JOCTOMHCTBA,
HenocTaTku. [IpaBuiia pa3paboTKK aHKEThl B MHTEpecaX MapKeTHHTOBOI'O UCCIIeI0OBaHUS
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15. AynuTt B MapKETHHTOBBIX MCCIIEJOBAHUSAX B PEKJIAME U CBS35X C OOIIECTBEHHOCTHIO:
BUJIBI, TPOLIEIYPa, OCHOBHBIE KOHTPOJIbHBIE [T0KA3aTEH, JOCTOMHCTBA, HEOCTATKH.

16. Pokyc-rpymnibl B MApKETUHTOBBIX HCCIEJOBAHUAX B PEKIIAME U CBSI3SX C
00I1eCTBEHHOCTBIO: NPOLEAYPa, TOCTOMHCTBA, HEAOCTATKH.

17. I'nmyOuHHBIE HHTEPBBIO B MAPKETHHIOBBIX MCCIICAOBAHMX B PEKJIAME U CBSI3SX C
00I11eCTBEHHOCTbIO: MPOLEAYPa, TOCTOMHCTBA, HEOCTATKH.

18. Hcnonb3oBanue MeToa HaOMIOJCHUS B MApPKETUHIOBBIX UCCIICAOBAHMIX B peKIaMe
U CBSI35IX € OOILECTBEHHOCThIO. Bubl HaOI0IeHNS, MX JOCTOMHCTBA U HEJOCTATKU

19. DkcnepuMeHT U MUKC-METOJIMKU B MAPKETHHIOBBIX UCCIIEIOBAHMSX B pEKIaMe U
CBSI34X C OOIIECTBEHHOCThIO. BHJIbI MapKETHHIOBBIX 3KCIIEPUMEHTOB, X BO3MOXXHOCTH,
JIOCTOMHCTBA U HEJOCTaTKU.

20. Cnoco0bl npecTaBIeHUs JaHHBIX MAPKETUHIOBBIX Hccieq0BaHui. OTYeTHbIE
JOKYMEHTbI MapKETUHTOBBIX MCCIIEIOBAHUN B peKIaMe U CBA3SX C OOIIECTBEHHOCTHIO.

21. BribopouHas npoueaypa B MapKeTUHIOBOM HcCCieI0BaHUU. Bubl BBIOOPKH.

22. Tloctpoenwue pacrpeneneHuii npu o0paboTKe JaHHBIX MApKETHHTOBOTO
rccnenoBanus. Buabl pacnpeneneHuil.

23. Hcnonp3oBaHue Mep HEHTPATBHON TEHACHIINH U H3MEHUYMBOCTH B MAPKETUHTOBBIX
UCCIICIOBAaHUSIX B PEKJIaMe U CBS35X € OOIECTBEHHOCThIO

24. Vcnonp30BaHUE MEP COMPSIKEHHOCTU U CBSI3H IS HOMUHAIIBHBIX PHU3HAKOB B
MapKETUHTOBBIX UCCIIEZIOBAHUSIX B PEKIJIAME U CBS35X C OOIIECTBEHHOCTHIO

25. Hcnonp3oBanue K03(hHUIIMEHTOB KOPPEISAINHN ISl TOPSIKOBBIX U PAHTOBBIX
IPU3HAKOB B MAPKETHHIOBBIX UCCIIEOBAHUSIX B PEKIaMe U CBA3SIX C OOIECTBEHHOCTBIO

26. Vcnonp3oBaHue Mep OJIM30CTH B MAPKETUHTOBBIX HCCIIEIOBAHUSIX B PEKIIaMe U
CBSI3X C O0ILIECTBEHHOCTBIO.

27. UccnepoBanne KOMMYHUKAITMOHHOW (BHELIHEW) Cpelibl B MHTEPECAX PEIICHUS
MapKEeTUHTOBBIX 3a/1a4. OCHOBHBIE MAPKETUHIOBbIE METOMKH aHAIN3a BHEIIHEH U
koHKypeHTHOM cpenbl (PEST, SWOT, cuinsl [loptepa)

28. UccnenoBanue ueneBoil aynutopuu PR. Onpenenenne KOMMyHUKAllMOHHOTO
oxBara. [loka3aTenn KOMMYHHUKAIIMOHHOTO OXBaTa ayIuTOPUN

29. XapakTepHuCTHKa CErMEHTa MAPKETUHIOBOM KOMMYHUKALMU. 3a/1aul, IPUHIIMIIBI,
METO/Ibl ¥ IPOLEAYPHI CETMEHTAIUH.

30. Kputepuu cerMmeHTanuu 1eaeBoi ayJUTOPUN MapKETUHIOBON KOMMYHUKALIUH.
OTnuuue 1eneBoil ayAUTOpUY MapKEeTUHTOBOM KOMMYHHKAIIMU KOMMYHUKALIUU OT LIE€JE€BOU
ayJUTOPUH MPOJIyKTa (TOBapa).

31. Ucnonp3oBaHWE MapKETHHTOBBIX UCCIIEIOBAaHHUN B MHTEPECAX MO3UIIHOHUPOBAHUS
TOBapoOB (yciyr) u pa3paboTk Mix-mMapketunra. Kapra mo3uiuoHupoBaHusI.

32. UccnenoBanue GUPMEHHOTO CTHJIS KaK aTpUOyTa MapKETHHTOBOW KOMMYHHKAIIHH.

33. UccnenoBanue Openaa kak heHOMEeHa MapKeTHHIOBOM komMmyHuKaiuu. [Tokasarenu
CUJIbI OpeH/1a U UX MPUMEHEHHUE.

34. OO0uecTBeHHOE MHEHHE KaK CyObEKT U 0OBEKT MapKETUHIOBOM KOMMYHUKAIUH.
KoMMyHUKaIIMOHHBIE XapaKTepUCTUKU OOIIeCTBEHHOTO MHEeHMsI. [lapTu3aHCcKuii 1 BUPYCHBII
MapKETHUHT

35. DddexTHBHOCTh MAPKETUHTOBBIX KOMMYHUKaIi. KoMMyHUKaIIOHHAS 1
skoHOMHUecKas 3 hekTnBHOCTE. OCHOBHBIE NTOKA3aTeId KOMMYHUKAITMOHHOW U
HKOHOMUYECKOH 3(PPEeKTUBHOCTH.

36. HccrnemnoBaHus cpeicTB MapKETHHIOBOM MH(pOpMaIMK Kak CyObeKTa
MapKETHUHIOBOM KOMMyHHUKaluu. [loka3aTenn KoMMyHUKaMOHHON 3(()EKTUBHOCTH Pa3IUYHbIX
Bugos CMU.

37. PaspaboTka Meama-MuKc u Meana-TuiaHoB. [lokazarenu u kpurepun 3pPekTuBHOCTH
Meina-TIIaHUPOBAHUSI.

38. Mertonp! uccinenoBanus pekiaambl. OCHOBHBIE TTOJIXOBI K HCCIIEIOBAHUIO
3¢ (HEeKTUBHOCTH PEKIIaMBI
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39. Metoap! Hccieq0BaHus M OLICHKH 3 (GeKTUBHOCTH nadbauk puieiiniens (PR).

40. Meroap! uccaenoBaHus U OleHKH Y (HeKTUBHOCTH cTUMyIupoBanus copita (BTL) u
IIPOMO-aKIIHi.

41. Metozsl uccae10BaHNs U OLEHKH 3()(HEKTUBHOCTH NMPOABUKEHUS B IHTEpHET

42. VHOeKchl B IPaKTHKE MAPKETHHIOBBIX UccienoBaHuid. OmneHka
KOMMYHHKAIIMOHHOT'O BO3/1eHCTBUsI TeKcTa. KOHTeHT-aHanu3 U ero npuMeHeHHe B
MapKETUHTOBBIX HCCIIEIOBAHUSX.

43.

8.3.2. TeMbl HHAUBHAYAJIbHBIX TBOPYECKHUX 32/IaHUI M0 AUCHUILINHE
«MapKeTHHIOBBI€ HCCIETOBAHUS

3ananue Nel «Pa3padoTka nmiiaHa MaAapKeTHHIOBOI0 UCCJIe0BAHMS 10 TeMe 2
W3yuuth nutepatypy. PaspaboraTh IuiaH MapKETHHTOBOTO UCCIICIOBAHUS

3aganue Ne2 «Pa3paboTka aHKeTbl MAPKETHHIOBOI'0 MCCJIEI0BAHUSD) 110 TeMe 4
N3yuuTh TUTEpaTYpy, PEKOMEHI0BAaHHYIO K IPAKTUYECKOMY 3aHATHIO 10 pa3padoTke

AHKEThl MAPKETHHIOBOT'O MCClIeJoBaHus. Pa3paboTarh aHKETe MApKETUHTOBOTO UCCIIEIOBAHHMS
MPUMEHUTEIHHO K N30paHHOMY CTYIEHTOM MPEANPUATHIO (OpeHay).

3ananmne Ne3 «lIpoBeaenne ayqura pekjaamMbi» o Teme 4
W3yuuts nuTepaTypy, peKOMEHIOBaHHYIO K MPAKTUYECKOMY 3aHSATHUIO MO MPOBEICHUIO

aynuta pexjiambl. OCyIleCTBUTh ayJUT HapyKHOU, panno- uiau Tenepeknamsl. [loaroroButs
OTYeT.
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1.4 KoMILIeKT 3aJaHUi 1J151 TECTOB

BAPUAHT TECTA Nel (tembi 1-4)

Bomnpoc BapuaHTbl oTBeTOB Ne
MapkeTuHrosoe nccrnegoBaHue u TOXIECTBEHHBIE TOHATHUS 01
1 | nccnefoBaHue pbiHKa, NO MHEHUIO | HCCTCNOBANE PLIHKA IINPE, YEM MAPKETHHIOBOE HCCE/I0BaHNE 02
POCCUICKMX YUYeHbIX - 3TO HCCIIEIOBaHNE PHIHKA Y)Ke, YeM MapKETHHIOBOE UCCIIEIOBaHHE 03
HUKaK HE CBS3aHHBIC TTOHITHUS 04
Kako# Tun mapkeTUHroBoro OTIMCATENBHBIH 01
2 nccnenoBaHnda HalerneH Ha AHAIUTHYECKUI 02
BbISICHEHME NMPUYUH, NeXalmxX B pasBe/bIBATEIbHbIH 03
OCHOBE U3y4YaeMoro siBJIeHMA? JIOHT UTIOHBIH 04
Kakon Bknag B pasButue pa3paboTan Monens «4Py» 01
MapKeTUHIOBbIX UCNnegoBaHUM JToKa3ai, 4To MapKeTHHTOBBIE UCCIIEIOBAHIS — 3TO Tpoliecc cbopa HHPOpMAIHU O 02
3 | BHec C.MakkopMuK? COCTOSIHUM PBIHKA
pa3paboTa OCHOBHbIE HHCTPYMEHThI MAPKETHHIOBBIX HCCIICJOBAHUIT 03
CO3/1aJ IEPBYIO B MUPE ACCOLUAIIMIO MAPKETHHTa 04
MpepgmeTom MapPKeTUHIrOBOro | cBOIiCTBA, CTOPOHBI, OTHONICHHS, OCOOEHHOCTH PBIHOYHOTO sBIeHHS Kotopeie | 01
nccrnenoBaHUs HasbiBaeTcs HanOoJee BHITYKIO OTPAXKAIOT HCCIeTyeMYIO IpoOIeMy
4 HOCHUTEJh PHIHOYHOW IMPOOJIEMBI, TIPOTHBOPEUHS 02
HanboJiee 00Mas 3a1a4a, K pEIICHHIO KOTOPOU CTPEMHUTCS MapKETOJIOT 03
000CHOBaHHOE MPEIMOJIOKCHUE, KOTOPOES BBIABUTACTCS JJIs1 OOBICHEHUS KaKUX- 04
1160 (HaKTOB M SBJICHUI
Kakas n3 nepeymcrneHHbIx pasBe/IbIBATE IBHAS 01
5 qI)YHKLI,VIVI Heé OTHOCUTCA K Yucny TCOpPCTHYICCKAs 02
OCHOBHbIX (PYHKLIMHA MPOTHOCTHIECKAs! 03
MapKeTUHroBOro uccriegoBaHus MHPOBO33pEHYCCKAS 04
Kakow Bug porosopa 3aknioyaroT ZIOTOBOP JI0JIEBOTO y4acTus 01
¢ | cTopoHkI npn nposeAeHny CBOOOJIHEIH J0TOBOP 02
MapKeTUHIoBbIX UccrnenoBaHUm JIOTOBOD BO3ME3/IHOTO OKa3aHHsl yCIyT 03
JIOTOBOP MPHCOCTUHEHUS 04
B kakom AOKYMEHTEe U3JT0XKEeHbI KOJCKC YCCTH 01
3TUYeCcKne NpUHLUMNbI JIMICH3US] HA JaHHBIN BUJ ASSITEIbHOCTH 02
! opraHusauum v nposeneHus KOPIIOPATUBHAIH I0TOBOP 03
MapKeTUHIroBbIX UCCcrefoBaHUi PO(ECCHOHANBHBIN KOJIEKC 04
Kakon pasgen He BXxoguT B 000CcHOBaHNE METOJI0B cOOpa MapKETHHIOBOH HH(popMau 01
g | nporpammy mapkeTtunroeoro OIpe/IeNieHNe KOHIETITYaIbHBIX H OMEPAMOHATIbHBIX MOHSITHI HCCIIEI0BAHUS 02
nccnenoBaHus OIpejIeNieHue TIeJIeN U 38124 UCCIIEI0BaHMS 03
MHTEPIPETALNS PE3YIBTATOB UCCIIET0BAHUS 04
Ckonbko BpemeHM (B % KO BCemM 25-30% 01
BpeMeHHbIM 3aTpaTam Ha 10-15% 02
9 | uccnepgoBaHue) TpaTUTCA Ha 3Tan 30-40% 03
NOAroTOBKM MapKeTUHroBOro cebiute 50% 04
nccnenoBaHunda
Kakon nokyMeHT cogepxuT CBHJIETEJIHCTBO O PETMCTPALIMH B HAJIOTOBOM OpraHe 01
10 nHcpopmaumio o ToM, 4To Pupme ycTaB obiecTsa 02
pa3peLwieHO npoBegeHue JIALCH3USA 03
MaTeHT 04

MapPKeTUHroBbIX nccrnegoBaHUM
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BAPUAHT TECTA Ne2 (Tembl 5-9)

Bonpoc BapuaHTbl oTBeTOB Ne
AHKeTMpOBaHMEe — 3TO MeTOZ | HEMOCPENCTBEHHBIH OMpPOC PECTMOHAEHTOB C TOMOIIBIO  IpomexyToudoro | 01
MapKeTUHIOBOro UccriedoBaHus, B | HAKOMHTENs HHGOpMALUK
1 | KoTOpOM npoucxoauT npsiMoe OOIIEHHE C YEJIOBEKOM HJIM TPYIINON Jrojeil, B ocHOBe KoToporo jexur | 02
LeJICHapaBIeHHas Oecenia
OIIOCPEIOBAHHBIN ONPOC C MOMOIIBIO MPOMEKYTOUYHOTO HAKONUTEIST HHPOpMAIIH 03
OIIpocC KBAIH(UINPOBAHHBIX CIIEIHAIICTOB, Pa30UpPAIONXCs B IpodieMe 04
FnybuHHOEe UHTEPBbLIO — 3TO MeTOoA | Oecena HcceIoBaTeNs ¢ 3aMHTEPECOBABIINM €T0 Y€TOBEKOM 01
nccnenoBaHus, B KOTOPOM | npsmMoe oOlIeHne ¢ YENOBEKOM WIM TPYIIIOH JoficH, B ocHOBEe KoTOporo jexur | 02
2 | npoucxoaut LIe/ICHAIpaBIICHHAs Oecena
OIIOCPEIOBAHHBIN ONPOC C MOMOIIBIO MPOMEKYTOUHOTO HAKONHUTENs HH(pOpMALUK 03
ONPOC KBATH(GHUINPOBAHHBIX CIIEHUAINCTOB, pa30UpaIOUINXCs B IpodIeMe 04
BanuaHoOCTb LWKanbl U3MepeHus - MAaKCUMAJIbHBIM Y4ET BCEX 3HAYEHMH IIOKa3aTesls 01
aTto CIIOCOOHOCTb BBISBHTH Pa3iIM4Us MEXKly 3HAYCHUSIMH TT0Ka3areneii ¢ Tod i uHoit | 02
3 CTENCHBI0 TOYHOCTU
CBOIMCTBO HM3MepsATh HMEHHO Te KadecTBa H3ydaeMoro siBieHws, koropeie | 03
HE00XO0IMIMO H3MEpHUTh
XapaKTePUCTHKA YCTOHYUBOCTH PE3YJIbTaTOB H3MEPEHHUS 04
Kakue meToabl KOHTPONSA He UCKJIIOUCHHE U3 3anKcell HabonaTesell OLleHOYHBIX TePMHHOB 01
4 | ¥CNONb3yIOT ANsA KOHTpONA perylaMeHTanus1 npouecca HabIIro ICHUs 02
KauyecTBa HabnogeHus ? NOCTaHOBKH 3a]1a4i Ha HAaOJII0/ICHHE HECKOIBKMM HE3aBHCHMbIM Ha0JII0JaTe M 03
CTATUCTHYCCKUE METOIbI IPOBEPKHU JTOCTOBEPHOCTH MH(pOPMALUK 04
K KakKOoMy BuUAy WKan OTHOCUTCA NOPSAKOBAS IIKaJIa 01
5 | ucnonb3lyemas B MapkeTMHroBbIX HOPSAAKOBO-PEUTUHIOBAs IIKAJIA 02
nccnepnoBaHuAX WKana [xacrepa? | 1Ikana ycTaHOBOK 03
HOMUHAaJIbHAs IIKaIa 04
KakoBbl BO3MOXXHOCTH MOHMCK CEMaHTHYECKHUX CBA3CH MEXK/Ly OIlepalliOHaIbHBIMHI HOHATUSIMHI 01
MCNONb30BaHUA B MapPKeTUHIOBbIX | HCCICN0BAHNS
MCCNeAoBaHUSAX WKANOrPaMMHOro | MPCIBSBICHAE PECTIOHICHTY HEKOTOPO# CEPHH Map MPHJIAraTe/bHbIX, 02
6 | ananusa no FyTTmany ? XapaKTePU3YIOMUX 00BEKT
HOBBILICHUE HCCIIENI0BATENBCKO «IIEHHOCTHY IIKAJIbI HOCPEACTBOM 03
paHKMPOBAHUsI BHICKA3bIBAHUI
9TO OJIMH M3 METOIOB I'PYNITHPOBKY U OLM(DPOBKH HHIUKATOPOB MCCIECOBAHU 04
K kakou rpynne metogoB KOJIMYECTBEHHOE MCCIIEA0BAHHIE 01
7 | MapKeTUHroBbIX nccnegoBaHuUm HCCIIeIOBaHHE BTOPHYHBIX HCTOUYHUKOB HHPOPMALMH 02
oTHocuTcA metoa “Home-test” ? Ka4eCTBEHHOE UCCIIEOBAHNE 03
MHKC-METO]Ibl HCCIISTOBAHMM 04
Kakune XapaKTepUuCTukun saBneHnsa KaK... CKOJIbKO 01
8 He peKomMmeHAayeTCcA ucnonb3oBaTb MHOTO. .. MaJio 02
B TecTe BOMPOCOB aHKeT ? 4acTo... peako 03
OTYETO. .. TI0YEMY 04
ﬂﬂﬂ KaKux ueneﬁ MapKeTUHroBoro | MOHWTOPWUHT U aHAIM3 PhIHOYHbIX ICH 01
nccrnenoBaHUA He MOXeT ObITb W3y4YeHHe MOBECHHUS TOTpeOuTENIeH IpH BEIOOpE TOBapa 02
o ucnonb3oBaHa meToauka “Retail onpesienieRe 0bbema u 1oIei phiHKa 03
audit” ? MOUCK HE3aHATHIX HUII M pa3paboTka HOBOTO MPOIYKTa 04
Onsa kakux uenemn He JUISL IPEIBAPUTEIIBHOIO TECTUPOBAHNS HOBBIX M H3MEHEHHBIX TOBAPOB 01
10 | vcnonk3yeTtca mapkeTonoramm JUIsL IPMHSTHS pelieHus 00 MCIONb30BaHUH HOBOH PEKIIaMBbl 02
na6opaTopHbI IKCNEePUMEHT ? JUTSL TECTHPOBAHNSI KOHIIEIIIUH TOBAPOB 03
NPY NPUHATHH PENICHUH 0 pacipeieleHUHU ITPOTyKTa 04
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3.7. KoMIIeKT pa3HOYPOBHEBBIX 32124 U 3aJaHUH
JdomamHssi KoHTpoJibHasi padora Nel
3amaua Nel.
[Io pe3ynbrataM NEPEeKPEeCTHOM TPYNHNUPOBKH C MOMOLIbI0 KO3 (ULIHUEHTOB
COIPSDKEHHOCTH YCTAaHOBUTE HAIWYHME M CUIIY CTAaTUCTHYECKOM CBSI3U MEXIY IMOKa3aTessiMU A U
B. JlaiiTe MapKETHHIOBYIO HHTEPIPETALIUIO MTOJIYUEHHOMY Pe3yJIbTaTy:

Cobuparorcs OCETUTh 30HY OT/IbIXa
«Kammno» (mokasareins B)

Ha Her Cymma
Crapme 35 ner nll nl2
Bo3spacr Ho 35 ner n21 n22
(mokazatens A) Cymma
Ne nli, nlz, N21, |N22,
n/m | 4ea yeJl yeJl yeJl
1 245 35 78 129
2 35 129 245 78
3 123 56 101 234

3agaua Ne2,

[lo pesympTaTaM MEpPEKPECTHONM TPYNIUPOBKA H  pacueta Kod(hduumeHToB
CONPSKEHHOCTH HA OCHOBE > YCTAHOBMTE HANMUME, M CHMIy CTATHCTHUECKOH CBSI3H MEKIY
nokazarensiMu A u B. Crienaiite npeanonoxeHue, Kakoe cofepxaHue, CBSI3aHHOE C UHIyCTpUei

HORECA moxet numeer nokazatens B. JlaliTe MapKeTHHTOBYIO MHTEPIIPETALIUIO TOTYYEHHOMY
pe3ynbTary:

(mokaszareinb B)
Ha Her
XapakTepucTuka Mononexs (18-30 ner) nll nl2
(mokazatenp A) Cpennuii Bozpacrt (31-60 net) n21 n22
IToxxunsie (crapmie 60 jer) n31 n32

Ne nii, niz, n21, n22, | n3l, | n32,
lI/ 1I qgeaa qeJa qgeJa qeJa e e
80 230 430 110 | 440 20
90 120 360 280 | 120 50
190 310 320 400 | 190 50

WIN -

3agaua Ne3

Tpebyercss M3y4nTh MHEHHE MOCTOSHHBIX KHUTENEH Tpex KpymHelmux ropoaos N-ckoi
obnactu ¢ yncneHHocThio HaceneHus Oosee 100 toic. wen. (I'1, I'2, I'3) o conpanbHbIx npodiemax
OOJBIINX TOPOJIOB 00TACTH U CIIENATh BBIBOABL. UNCIEHHOCTH )KHUTEIEH ITUX TOPOI0B (110 JaHHBIM
neperrcn) cootBeTcTBeHHO N1, N2, N3. [IpomeHT MUTPaHTOB 1O KaXKI0MY U3 ropojioB: P1, P2,
P3. Haiinute MUHUMaIbHBIA 00BEM PENPE3eHTATUBHOM BBHIOOPKH ISl ATOTO Cllydas, 00eCTieunB

OTHOCHUTENIbHYIO OmIMOKY B A% TmpH JOBEpUTENbHON BEpOSATHOCTH 7Yy. CKOJBKO KHUTenel
HE00X0/IMMO ONPOCUTH B KaXKI0M U3 TOPOJIOB:

A) npu UCHOIB30BaHUM KBOTHOM cXeMbl 0TOOpa?
b) npu ucnonp30BaHUM UCTUHHO CITy4aifHOU cXeMbl oTOopa?
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Ne N1, N2, N3, P1, P2, P3, :
n/m [Teic.Yet Thic.ueli Thic.uesi| B% [([B% [(B% [ B %
1025 560 220 14 6 4 4 0,9
3
4

Y

720 650 225 9 5 4 0,95
1030 440 145 10 8 6 0,99

WIN |-

3agaua Ne4

Muxaun MBaHOB — MapKeTOJIOI ONTOBOM KOCMETHMYECKOM KOMIIAHMH. Ero KIMEHTHI —
HE3aBHCHMBIC PO3HUYHBIE Mara3MHbl M CETH Mara3uHoB KOCMETHMKH. OH IOATOTOBHI
CTPATETUYECKUI MApKETHHI IUIAaH M IIPOBEJI UCCIICIOBAHME MMHJDKA CBOCH KOMIIAHUH CpPEIU
CYLIECTBYIOIIUX M IMOTEHIUAIBHBIX KIHEHTOB. B ankere Obu1o npuseneHo U yrBepxaenuit. s
uccnenoBanus 66110 0To0pano N1 cymecTByOmMX KIMeHTOB U N2 MOTeHIMAIBHBIX KITMEHTOB. OT
CYLIECTBYIOIIUX KIUEHTOB [BaHOB mosyuyms Mip 3alOJHEHHBIX aHKET, OT IOTEHIHAJIbHBIX
KIMEHTOB — M2 3anosHeHHBIX aHKeT, a Takke M3 aHKeT, BO3BpALlEHHBIX IOYTOM H3-3a
HEMpaBWIBHOIO ajpeca. BbluucinTe MNpPOLEHT HEOTKIMKa (OTCYTCTBHS OTBETAa) B OSTOM
UCCIICJOBAHHH.

Ne U, N1, N2, My, Mz, Ms,

n/n T yelr. qelr. yell. qeJl. 1T
1 40 1250 2000 800 400 200
2 50 1130 2500 560 690 150
3 30 960 1200 660 980 80

JlomanHsisi KOHTpoJibHasA padoTta Ne2

3agaua Nel.

E>xeqiHEBHOE KOJIMYECTBO IyTEBOK, MPHUOOPETEHHBIX B Oo(ucax TypHUCTUUECKOH (upMmbl
«A» cocraBigser N1 mryk. [Ipubsuie oT mpogaxku omHol nmyreBku cocrasisger Pl pyOneit. B
HEepuoJl MPOBEACHUS NPOMO-aKIMM, cocTosmer u3 Tl-mecsyHoll pekinamMHON akuuu u
OITHOBpeMeHHO T2-mecsiuHoi BTL-akumu, Brimrouaromeii BpydeHne MmoaapKoB, 00bEeM MPOJax
coctaBusl N2 mrtyk B 1eHb B nepBble T3 MecsueB U N3 mITyk B IeHb B MOCIEAYIOIINE MECSIIbI
aKIUH.

OOu1ue 3aTpaTbl Ha IPOBEIEHUE NMPOMO-aKIIMU B TOJAOBOM OrOKeTe (PUPMBI COCTaBHIIN
W1 TbIc. pyOseii. B cpennem B neHb ¢ ycnoBusmu BTL-aknuum 3nakomunuce K1 uenosek.
Croumocts onHoro BTL-konTtakra cocrapmnsiia Cl pyoOunei.

Onpeodenume oowyro Ihghekmuenocmos nPoMo-aKyuu u omoenvHo nposedennvix ATL
u BTL-akyui. Ilpodonsycumenvnocmo 1 mecaya npunameo 30 oneil.

No N1, P1, T1, T2, N2, T3, N3, W1, K1, C1,
n/n IIT. pyo. Mec. MecC. | IIT. | MeC. | IWIT. [ThIC.pY0.| Yea. | pyo.
1 40 600 5 2 55 3 50 1630 70 | 120
2 70 750 7 3 84 3 80 3440 60 110
3 80 400 3 1 100 1 85 600 80 | 105

3agauya Ne 2.

Qdupma «K» mIaHuUpyeT OpraHu3oBaTh PEKIAMHYIO KOMIIAHUIO HA TEJEBUICHHUU B
KpynHedmmx ropoxax N-ckoit ob6nactu. PeknamMHas kammaHush TPOXOJUT B ToOpojaax c
yrcneHHoCThI0 kuTeneil coorBercTBeHHO N1, N2, N3. Ona coctout u3 K1 Beixomgos (M1 pa3 B
JleHb) Ha oOyiacTHOM KaHaie B BeuepHee Bpems (¢ 19.00 mo 20.00). B xauectBe meneBoi
ayJIUTOpUU BBIOpaHO HaceneHue, cocrapistomee Pl, P2 u P3 mpoueHToB OT 4HCIEeHHOCTH
HaceJIeHHs TOpooB ¢ peiiTmHramu mpocmotpa R1, R2, R3. PaccunTtath MOUITHOCTH peKIaMHOM
kammanuu (OTS) mo kaxaoMy U3 TOPOJOB M B IEJIOM IO OOJIACTH, a TaKKe CPEIHUN PEUTHHT
kammanun (GRP).



30

Ne N1, N2, N3, K1, | M1, | P1, P2, P3, R1, R2, R3,
n/m_ [Tpic.Yell. [ThIC.UeJ [Thic.uea | mT. |pas/n | %. % %. % % %
1 950 390 105 3 3 55 64 82 16 20 22
2 1050 410 135 2 2 65 72 87 17 20 24
3 700 460 70 3 1 75 78 89 14 22 30

3amaua Ne3.

Ha Bcex crpanwumax caiira ¢ konmuuectBoM XxoctoB UU B MecsI] M COOTHOIIICHUEM XHUT/XOCT
paBHOM SF B TeueHue Mecsia pa3menneHa pekiiama roctuHuibl «I1». CToumMocTs pa3merieHus
pexiambl coctabisier CPM py6aeit 3a 100 mokaszos. M3BectHel CTR, CTI u CTB. KonuyectBo
KJIMKOB PEKJIAMHOTO COOOIICHHS COBIAIAeT C YHCIIOM 3aMHTEPECOBAHHBIX roceTuTeneil. Kaxapii
MMOCETUTENIh TOCTUHUIIBI (KIIMEHT) TPUHOCHUT NMPUOBLIL P pyOriei.

Onpenenuth komuyectBo kimeHToB (Nclients), komuuecTBO MOKa30B pPEKIAMHOTO
coobierus (NView) u 3phexTHBHOCTh pekiTaMHOi kamanuu (B %).

Ne uu, SF, C, CTR, | CTI, |CTB, P,
n/n 1IT. pa3 pyo. % % % pYyo.
1 2000 3 1250 0.8 152 | 45 2000
2 3700 7 1000 25 | 203 | 55 1000
3 2900 5 5600 1.2 10.4 5 1250
3agaua Ned4.

W3Bectns! peiitunry (R1, R2 u T.4.) noka3areneit PR-kaMnanuu TypuCTUYECKUX YCIYT B
peruoHe «A»

Onpenenmutd 3¢dekTHBHOCT PR-KaMmmanuu, y4uThIBas, 4TO MAaKCUMAIBHBIA pPEHTHHT
cocraBusieT N1 equnun

rij‘; R1 R2 R3 R4 R5 R6 R7 R8 R9 R10 N1
1 16 18 15 7 20 18 - - - - 20
2 20 18 19 5 19 4 17 6 8 9 25
3 14 11 7 20 7 16 18 15 8 - 20
3agaua NeS

Pexnama toBapa pacrnosiokeHa Ha 2-X caiftax. Mi3BecTHO, 4To Ha 1-M cailTe CTOUMOCTh
ThICSIUM TT0Ka30B paBHa CPMy, uncno kiukoB paBHo Ki. Ha 2-M caiiTe cTOUMOCTD ThICSIUU
noka3oB paBHa CPMy , urcio kimukoB paBHo Kz Hucio moka3oB Ha 1-M caiite paBHo V1, Ha 2-M -
paBHO V2.

Haiimu CTR, cmoumocmo pazmewenusn pexnamot (C) u cpednioro cmoumocms Kiuka
(CPC) 0151 kasncoozo u3z caitmos. Coenamov MapKemun2o6blil 6b1600.

Ne CPMl, K1, CPMz, Kz, V1, Vz,
n/n pyo. IIT. pyo. IIT. IIT. IIT.
1 400 2056 560 1800 225 000 281 000
2 690 1930 660 640 560 000 140 000
3 980 2040 450 1830 325000 80 000




