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4
1. Henun, 3a0a4u ¥ IVIAaHUPYeMble Pe3yJbTaThl 00y4eHHUS 110 AUCHUILIHHE

K ocHOBHOI meJiM OCBOCHUS O0y4aromuMucs TUcHUIUTMHBL «[loBeneHne motpeduresneii»
OTHOCHUTCSl OOecrieueHre OOYYaroImMXcss HEOOXOAMMBIMH 3HAHHSMA WM YMEHHSIMH B OOJIACTH
NOTPEOUTENTHCKOTO MTOBECHUS, (PAKTOPOB, €ro ONPeAeSIONUX U (POPMUPYIOIIUX, & TAK)KE METOI0B
Y TIOJTXOJIOB K YIIPABICHUIO MOTPEOUTEIHCKUM MTOBEICHUEM.

K ocHOBHBIM 3a1a4amM OocBOCHUS UCIUILUINHEI «[loBeeHne moTpeduTenein» 00yJarommumMucs
CJIEyeT OTHECTH:

— H3ydyeHue MexaHH3MOB NMPUHSATHS TOTPEOUTEIILCKOTO PEILICHHS,

— HccrnenoBanre BHENTHUX W BHYTPEHHUX (DAKTOPOB, OMPEICISIOMIUX ITOBEACHHE
noTpeoduTene.

— PaccmoTrpeHue ncuXoJ0ri4ecKiX acClieKTOB MOTUBAITUY;

— V3ydyeHue WHIUBUAYATBHBIX ICUXOJIOTUYECCKUX PA3IMYUi MOTPEOUTENECH;

— Wsydyenue H>PQEeKTHBHBIX TPHEMOB M METOJIOB BO3JCHCTBHS Ha TIOBEICHUE
oTpeOuTeIIS.

— H3ydeHue NcUXoJ0rHH KOHChIOMEpHU3Ma.

B pesynbrate ocBoeHus nucuuiuinibl «lloBeaenue notpeduTeneit» 00yJyaromuii JOMKeH:
3HaTh:

— XapakTep W THIIOJIOTHIO 3alpOCOB M TOTPEOHOCTEH 0OmecTBa W ayJuTOPUH B
poeCCHOHAIBHON JEATEIHHOCTH;

— OCOOEHHOCTH [IeJIOBOM KOMMYHHUKAIIMM C TOTPEOUTENSIMU Ha TOCYJapCTBEHHOM U
MHOCTPAaHHOM SI3BIKaX B 3aBHCHMOCTH OT OCOOCHHOCTEH BepOallbHBIX M HEBEpOaIbHBIX
CPEJICTB OOIICHMSI;

Ymern:

— OMpeAeNnsiTh OCHOBHBIE MOTPEOHOCTH AyAUTOPHH B MPOQPECCHOHAIBHON NEATEIbHOCTH H
OTBEYaTh Ha 3aIPOCHl U MOTPEOHOCTH;

— BecTH 0OMeH JenoBoii nHbopMaIueil B yCTHON 1 MTUChbMEHHOU (popMax Ha TOCYJapCTBEHHOM
U HWHOCTpAaHHOM A3bIKaXx C YUYCTOM CBOGO6p&3H$I CTUIIUCTUKHN O(l)I/IHI/IaJ'IBHBIX u
HEOUIIMATBHBIX TUCEM, a TaKXe CONUOKYJIbTYPHBIX pa3nuuuii B  ¢opmare
KOPPECIOHICHIIUH;

Baaners:

— TEXHOJIOTMSIMHM BBISIBIICHUSI 3alpOCOB M TOTpPeOHOCTeH oOImiecTBa B MpodecCHOHANBHOM
NESITCIIbHOCTH;

— TEXHOJIOTHSIMH JIEIOBBIX KOMMYHUKAIIMHA ¢ TOTPEOUTEIIMHU.

OOyuenne no aucuuiuinHe «lloBeaeHue moTpeOUTENei» HampaBieHO Ha (OPMHPOBAHUE
y 00y4aronuxcs cieIyomnux KOMIeTeHINN]:

Koa m HauMeHOBaHHe KOMIIETEHIIMH NHaukaTopbl 10CTHKEHU S
KOMIIETEHIIMH
NVYK-4.1. YuursiBaeT 0COOCHHOCTH ACIOBOM
KOMMYHUKAITUU Ha TOCYIapCTBEHHOM U
MHOCTPAHHOM SI3bIKaX B 3aBUCUMOCTH OT
0coOeHHOCTEN BepOabHBIX U HEBEpOaIbHBIX
CPEIICTB OOIICHUS
NYK-4.2. YMeer BecTH 0OMEH ACI0BOU
uHpopManuei B yCTHOM U TUCHbMEHHOU
dhopmax Ha TOCyIapCTBEHHOM U
WHOCTPAHHOM SI3BIKAaX C YI€TOM CBOEOOpa3us
CTHUJTUCTUKH O(UIIMATIBHBIX U
HEO(PHUIMATBLHBIX MHCEM, a TAKXKE

YK-4 CriocoOeH oCymEeCTBISATh ASTOBYIO
KOMMYHHKAIIUIO B YCTHOM U MUCHbMEHHOH popmax
Ha rocyIapCcTBEHHOM s3bike Poccuiickoi
deaepanuy 1 THOCTPAHHOM(BIX) SI3BIKE(aX)




COLIMOKYJIBTYPHBIX pa3inuuii B hoopmare
KOPPECTOHICHLIUU

NYK-4.3. BeinosHsieT nepeBo
po(hecCHOHATLHBIX TEKCTOB C MHOCTPAHHOTO
sI3bIKa Ha TOCYJapPCTBEHHBIN s13bIK PD 1 ¢
roCyJIapCTBEHHOTO si3bIka PD Ha
WHOCTPAHHBIN

2. MecTO TUCHUILIMHBI B CTPYKTYpe 00pa3oBaTeibHOM NPOrpaMmbl

JlucuuiuinHa OTHOCHTCS K 4acTH, (OPMHPYEMOW y4JacTHUKaMH 00pa30BaTENbHBIX
oTHomeHui 6;10ka b1 «Jluctunauael (MOIYIIN ).

Kypc «IloBenenue norpedureneit» GopMupyer 3asiBlIeHHbIE KOMIIETEHIIMA B HHTETPALUU CO
cinenyromuMu gucuuiuiniaMu U npaktukamu OIIOIT: «OcHoBbl pexsiambl», «OCHOBBI CBSI3€d €
00IIeCTBEHHOCTBIO», «OCHOBBI WHTETPUPOBAHHBIX KOMMYHHKAIMi», «OCHOBBI MapKETHHTa»,
«ColMoNOrusl  MacCoBbIX  KOMMYyHMKauui»,  «[Icuxonorus  MaccoBbIX  KOMMYHUKAaIUI»
«[Icuxonorus», «IIpon3BoAcTBeHHas MpakTHKa (HaydHO-HCcienoBaTeiabckas padoTa», «YueOHas
npakTuka» (mpodeccruoHanibHO-03HaKoMuTeNbHas); «lIpenaumuomuas nmpaktukay, «lloaroroska x
3aIIUTEe U 3AIIUTA BBITYCKHOW KBATH(PUKAIIMOHHON paboOTHI».

3. CTpyKTypa u coJep:KaHHe JUCHUTLTHHBI

OO0111ast TPYA0EMKOCTb AUCIMIUIMHBI COCTaBIsAeT3 3aueTHbie eauHuilbl (108 gacos).

3.1 Buabl yueOHoii padoThl M TPYA0eMKOCTD (110 (popMam 0OydeHHUs)

3.1.1. Ounas dpopma oOydeHUs

Ne Bua yueGHoii pagoThi KoanuecTBo CeMmecTpbl
n/n 4acoB 7 -
1 AyIuTOpPHBbIE 3aHATHS 54 54
B oM uncite:
1.1 Jlexuuu 18 18
1.2 CeMHUHAPCKHUE/TTPAKTUIECKUE 3aHATHSI 36 36
1.3 JlaboparopHsie 3aHATHS
2 CamocTrosiTeqibHast padoTa 54 54
B toM uncite:
2.1 | Kypcosas pabora
2.2 | [loaroToBKa K CEeMUHAPCKUM/TIPAKTHYECKHM 44 44
3aHATUSIM
2.3 | lloxroroBka pedeparon
2.4 | TloAroToBKa K TECTUPOBAHUIO 10 10
3 IIpoMeskyTOYHAsI aTTECTAINS
3auver/mud.3auer/3K3aMeH
Hroro 108 108
3.1.2. OuHo-3209Hast hopmMa 0OyIeHUS
rij‘i Bun yueonoii padoTsl KOJ::;:?):;TBO 3 Cemecrpet .
1 AyAUTOpPHBIE 3aHITHS 54 54
B Tom uncne:
1.1 Jlexuun 18 18
1.2 CeMHUHapCKHE/TPAKTUIESCKUE 3aHSTHSI 36 36




1.3 JlaGopatopHble 3aHATHUS
2 CamocrosiTenpHas pabora 54 54
B oM uncie:
2.1 | Kypcogras pabora
2.2 | IloaroroBka K CEMHHAPCKUM/TIPAKTHIECKIM 44 44
3aHATHIM
2.3 | lloaroroBka pedepatos
2.4 | llonrotoBka K TECTUPOBAHUIO 10 10
3 [TpomexyTouHas aTTecTanus
3aver/mud.3aueT/s3K3aMeH
HTroro 108 108
3.1.3. 3aounas ¢popma oOyueHus
3‘;')1 Bua yueoHoii padoTbi KOJ::I:ziTBO 9 Cemectper
1 AyIuTOpPHBbIE 3aHATHS 24 24
B toM uncre:
1.1 Jlexuun 6 6
1.2 CeMUHapCKHe/TPAKTUIECKUE 3aHSTHSI 18 18
1.3 JlaboparopHbie 3aHATHS
2 CamocTrosiTeIbHasi padoTa 84 84
B toMm uncre:
2.1 | Kypconas pabora
2.2 | IloaroroBka K CeMHHAPCKUM/TIPAKTHYECKUM 74 74
3aHSITUSIM
2.3 | [oaroroBka pedepatos
2.4 | llonrotoBka K TECTUPOBAHUIO 10 10
3 IIpome:kyTOUHAs aTTECTALMSA
3auer/nud.3aueT/3K3aMeH 108 108
Hroro

3.2 TemaTuyecKHii MJIaAH U3YYEHUNA TUCHUTITHHBI

(o ¢popmam oOyueHus)

3.2.1. Ounas ¢popma oOydeHuUs

TpyroemkocTs, yac

AyautopHasi padora =
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7 cemecTp
1 Tewma 1. [ToBenenue morpedureneit kak | 12 2 4 6
Hayka. Mojenu moTpeOuTebCKOro
TTOBEICHUS.




2 Tewma 2. Dtanbl IPUHATHS PEIICHUS O 12 2 4 6
nokynke. [Ipennoxymnounsie mporeccs
B TIOBEJICHUU TIOTPEOUTEIICH.
3 Tema 3. [Ipouecc nokynku. DakTopsl, 12 2 4 6
OTIPEISIISIONIHIE MPOIECC OKYIIKH.
4 Tema 4. [locTOKYIIOUHBIE NTPOLIECCH] B 12 2 4 6
MOBEJICHUH NTOTPEOUTEINEH
S) Tema 5. @akTOpbl BHEIIHETO BIUSHUS 12 2 4 6
Ha MOTPEOUTEIHCKOE MIOBE/ICHUE.
6 Tema 6. @akTOpbl BHYTPEHHETO 12 2 4 6
BJIMSIHHS Ha MOTPEOUTEIILCKOE
MIOBEJICHHE.
7 Tema 7. [loTpeOHOCTH, MOTHBAITHA, 12 2 4 6
JMYHOCTHBIC XapaKTEPUCTUKHU U
YKU3HCHHBIA CTHUJIb TOTPEOUTENICH.
8 Tewma 8. 3HaHUs, yCTAaHOBKH, 12 2 4 6
HaMEpEHHSI U OTHOIICHHUS B )KU3HU
MOTPEOUTEIIS.
9 Tema 9. Opranu3zanioHHOe 12 2 4 6
MOKYIATEILCKOE TTOBEJICHHE
HUroro: 108 18 36 54
3.2.2. O4Ho-3204Hast opmMa 00ydIeHUs
TpynoemkocTs, yac
AynurTopHasi padora 5
2
Ne Pa3nenbl/TeMbl - o g 2 § s| 5 =
n/n AUCHHUILIMHBI § = é § S § S g g = é
= |E58 g8| 28| ¢
0 o s S = <
O E = = o
8 cemectp
1 Tema 1. IloBenenue norpeduteneit kak 12 2 4 6
Hayka. Mojienu moTpeOuTeIbCKOro
TTOBEJICHMSL.
2 Tema 2. Otanbl NpUHATUSA PELIEHUS O 12 2 4 6
nokynke. [IpenmoKkynoyHbie mpoecch
B NIOBEJICHUU IOTPEOHUTENEH.
3 Tewma 3. [Ipomecc mokynku. MakTopsl, 12 2 4 6
OIIpeJIEIIAIONIHE MTPOLECC TOKYIKH.
4 Tema 4. [TocTHOKyOUHBIE POLIECCHI B 12 2 4 6
NOBEJICHUH OTpeOuTenei
S) Tema 5. @akTOpbI BHEIIHETO BIUSHUSA 12 2 4 6
Ha MOTPEOUTEIHCKOE MOBEICHUE.
6 Tema 6. @akTOpbI BHYTPEHHETO 12 2 4 6
BJIMSTHHS Ha MTOTPEOUTEITECKOE
MIOBEJICHHE.




7 Tewma 7. [loTpeOHOCTH, MOTHBAITHA, 12 2 4 6
JMYHOCTHBIE XapaKTEPUCTUKHU U
YKU3HCHHBIA CTUJIb TOTPEOUTENICH.
8 Tema 8. 3naHus1, yCTAaHOBKH, 12 2 4 6
HAMEPEHHSI U OTHOILICHHUS B )KU3HU
noTpeOuTes.
9 Tema 9. OpranuzanoHHOE 12 2 4 6
MOKYNATEIbCKOE OBEJICHHE
10 | Uroro: 108 18 36 54
3.2.3. 3aouHas popma oOydeHUs
TpyaroemkocTs, yac
AynurTopHasi padora =
2
Ne Pasnennl/TeMbl o o g 3 Es s | S«
n/n AUCHUILIHHBI = = b § = § = g g = é
& | f |EEs| 55| =5|¢cé
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9 cemectp
1 Tema 1. IloBenenue norpebuteneit kak 12 2 10
Hayka. Mojienu moTpeOuTebCKOro
TTOBEJICHMSL.
2 Tema 2. Otanbl NpUHATUSA PELIEHUS O 13 4 9
nokynke. [IpenmnoxkynoyHsie mpoueccs
B IIOBEJICHUU IOTPEOUTENEH.
3 Tema 3. IIpouecc mokynku. GakTopsl, 13 4 9
OIpeJIeIIAIONIHE MTPOLECC NOKYIKH.
4 Tema 4. [locTOKYIOUHBIE TPOLIECCHI B 11 2 9
TIOBEJICHUHU TTOTpeOuTenei
5 Tema 5. @akTOpHI BHEIIHETO BIUSHUSA 12 2 10
Ha MOTPEeOUTETHCKOE TTOBECHHE.
6 Tema 6. @akTOpBI BHYTPEHHETO 11 2 9
BIIUSIHUS Ha MTOTPEOUTENBCKOE
MOBEJICHHE.
7 Tewma 7. [lotpeOHOCTH, MOTHBAITHA, 11 2 9
JIMYHOCTHBIE XapaKTEPUCTUKHU U
KU3HEHHBIH CTHITb TIOTPEOHTENICH.
8 Tewma 8. 3HaHUs1, yCTAaHOBKH, 13 4 9
HaMEpEHHSI U OTHOIICHHUS B )KU3HU
noTpeOuTes.
9 Tema 9. OpranuzanoHHOe 12 2 10
MOKYNATeJIbCKOE OBEJICHHUE
10 | Uroro: 108 6 18 84




3.3 ConeprxaHue AU CHUILITHHBI

Tema 1. IloBenenne morpeduTesieii Kak Hayka. Mojaean moTpednTEILCKOr0 MOBeIeHHS.
[Tpuoputer moTpedUTENEH KaK KIIOUEBOE TMOHSATHE MAapKeTWHra. PbIHOYHAs opueHTaunus
npeanpustTie u norpeourens. IloBenenune mnorpedurenell Kak JeMCTBUSA 1O MPUOOPETEHUIO,
noTpeOJICHNI0 U OCBOOOXIEHUIO OT TOBapoB W yciyr. Kareropum mnorpebureneir. CtpykTypa
HOTPEeOUTENBCKUX PHIHKOB. MI3MEHEeHNe BO3PACTHBIX XapaKTePUCTUK pbIHKA. CyITHOCTh U BapUAHThI
NOTPeOUTENBCKOT0 BbIOOpA. THIBI MOTPEOUTENBCKUX PpEIICHUH 10 KPUTEPUIO CIOKHOCTH.
PacimmpeHHoe M orpaHuuYeHHOE pelieHue MpoOsieMbl. BoBiedeHHOCTh mOTpeduTeNst B Ipolecce
IPUHATHS pelieHus. [lepBuyuHas 1 moBTOpHAs NOKYIIKA.

Tema 2. Jranbl npuHATHS pelieHuss 0 Nokynke. Ilpenmokymodnbie mnpouecchl B
NOBe/leHUH NMoTpeduTeseil. AIropUuT™M MOTPEOUTENBCKOIO pelIeHUs. DTalbl Ipouecca NPUHATUS
peweHust o nokynke. OcoOble TUIBI OKYyNaTeabckoro nopeneHus. imnynbcHasa nokynka. Ilouck
pazHooOpaszus. Oco3nanue norpedHocTH. KoHuenuus akTuBu3auu norpedbnoctu. JKemaemoe u
peanbHOEe cocTosiHME. BrigBineHne u nu3mepenue npodiemM norpedurenein. Ocoznanue npoOiaeMsl U
MapkeTHUHroBble pemieHus. [louck nupopmanuu. Ilpouiecc BHYTPEHHETO M BHELIHEIO IIOMCKA.
[Tpennokynounslii U HenmpepblBHBIA Mouck. OueHka U BbIOOp anmbTepHaTuB. IIporecc oneHku B
apuaHTOB mepe] MOKYNKol. CyIIHOCTh U M3MEpPEHUE OLICHOYHBIX KpUTEpHEB. BpIOOp OIEHOYHBIX
KpUTepHeB. 3HauMMOCTb KputepueB. dDopmupoBaHue Habopa anbTepHaTHB. BpiOop mnpaBuiia
pelIeHus TOTPEOUTENEM U BIIUSHUE Ha HETO.

Tema 3. Ilpounecc mokynku. DakTophl, onpenessiiiue Mpouecc MOKYNKu. Bridop
UCTOYHUKA NMOKYNKU. [lepcoHanbHble W coluanbHble MOTHUBBI 1ONTypoB. [Ipouecc u xpurepuun
BbIOOpa Mara3uHoB. BHyTpumarazuHHble (AaKTOpbl NMOKYHNKH B OQ(IaliHOBBIX U OHJIAHHOBBIX
MmarasuHax. CuTyallMOHHbIE BJIMSHHUS Ha MOTpeOuUTeNell M MapKeTUHroBas cTparerus. Pecypcbl
noTpeOuTeneil: HSKOHOMHYECKHE, BpEMEHHbIe, KOTHUTHUBHbIE IX 3HaueHUs B KOMIUIEKCE
MapKETHUHTOBBIX PELICHUM.

Tema 4. IlocTmokymoyHble mnpoulecchl B IOBeJICHHMH MNoTpeduTeneid. BapuaHTs
MCIIOJIb30BaHUs MMOKYIOK. MecTo 1 BpeMs Kak MOBEEHYECKHE XapaKTePUCTUKH OTpedieHus . THIbI
omnbiTa notpednenus. Hopmel u putyansl norpebnenus. PutyanbHoe, cakpalibHOE, BBIHYXJIEHHOE
notpebaenue. [Tytu hopmupoBanus puTyanbHOTo notpedaenus. OreHka BBIOpaHHOM aTbTePHATUBBI
nocie mokynku. CTeneHb yIOBIETBOPEHHOCTH mnoTpeduteneil. llemouka co3maHMs LIEHHOCTH
npoaykra. Ilo3HaBaTenpHBIA  AWCCOHAHC. Moaenb  ompaBIaHus  OXugaHui.  Peakmus
HEYJOBJIIETBOPEHHOTO  NOKymnarens. Buuabl  HEyIOBIETBOPEHHOCTH. MeTonbl  M3MEPEHHS.
Y 10BNIETBOPEHHOCTD, TOBTOPHBIE MOKYIKU U MPUBEPKEHHOCTh MOTpeduTENei. 3aaaun MapKeTHHTa
1o (opMUPOBAHUIO JIOSITBHOCTH MOTpeduTeneil. BapuaHTsl n36aBneHus MoTpeOuTeNs OT MPOAYKTa:
noJiHOe n30aBieHue, nepepadoTKa, PEMapKETHHT .

Tema 5. @akTOpHI BHELIHET 0 BIUSIHUS HA OTPe0UTEIbCKOE NIOBEACHHE.

Konuenmus kynbTypbl. AOGCTpakTHbIE U MaTe€pHalIbHble KOMIIOHEHTh. Makpo M MHKpPO
KynpTypa. HammonanbHas kynbTypa. LleHHOocTH W HOpMBI moBeneHHs. Mojens MmpuoOpeTeHus
neHHocted. M3meHenne u uaeHTU(UKaIMKU LeHHOcTeld. Bo3aeicTBHe KylbTypbl Ha MOBEIEHHE
norpeduteneif. KynbTypHble Bapuanuu B BepOQIbHBIX U HEBEPOAIbHBIX KOMMYHUKAIUSIX.
Konnenmus u neTepMrHaHThl coluanbHOro kinacca. CrarycHble rpynimbl. M3mepeHnue conuaibHOro
cTaTryca: OJHOKPUTEpHAIbHbIE W MYJIbTUKpUTEpHAIbHBIE TOKa3aTead. BpIOOp IIKagbl OLIEHKU
COLIMANIBHOTO cTaryca. Tumbl pedepeHTHhIX TPYII: [EepBUYHBbIE U BTOPUYHBIE, TPYIIIIbI
IPUHAJIEKHOCTH. DOpMBI IpYyNIOBBIX BIUSHUI: HOPMATHBHOE, LIEHHOCTHO- OPUEHTHUPOBAHHOE,
uHpopmanmonHoe. Jluma, Bnustomue Ha MHeHue. Jlunepsl MHeHu. ToBapHbIE, MHHOBATOPHI,
3HATOKH PBhIHKA, CypporaTHble noTpeOuTenu. Mcrnonp30BaHue NepcoHaIbHBIX U TUYHBIX BIUSHUN B
MapKEeTHHTE.

Tema 6. ®aKkTOpbl BHYTPEHHEI0 BJIMSHUS Ha NOTPe0UTEIbCKOE MOBEAeHHeE.

[Tponiecc o6paboTku mHbOpManuu norpeduTeneM. Bocnpustie u ero poias B 00padoTKe
uHpopManuu. OTanbl BOCHPUATHS: HKCIOHUPOBAHME, BHUMAaHWE, HHTEpIIpeTanus. BHuMaHue:
CTUMYJIbHBIE, NUHAUBHlyaIbHbIC U CUTYAI[MOHHBIE (DAKTOPHI IPUBJICUEHHS] BHUMAaHUS IOTPEOUTEIEH.
CrumynbHble (DakTOpbl: pasMep M HHTCHCHBHOCTh, LIBET M JIBUWXKECHHUE, H30JLUsA, (opmar,
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KOMITPECCOBAaHHbBIE COOOIICHUS, KOIMYecTBO MHpopmanuu. MHTepnperauus u ee BUbl. BrusHue
UHAUBUAYAIbHBIX MoTpeOuTeneit Ha uHbopmanuto. [lamare B Bocmpusituu. Bocnpusitue u
MapKETHUHIOBBIE CTPATErUH.

Tema 7. MoTtuBanusi, JUYHOCTh U KU3HEHHBIH cTWIb morpedureseii. [lorpedbHocTH.
Bungst u mpupona morpeOHocTei.CymHOCTh MOTHBaUuU moTpeduteneii. Teopun MOTHBAIHH.
['maBHBIE MOTHBAlMOHHBIE CHJIbl. Bapuanuu TepMuHa moTpeOHOCTH. MOTHUBBI M MOTPEOHOCTH.
Knaccudukanus Macnoy. Peectp motpeduteneit Meppesi.. Teopust motuBannu Mak Knennanna..
[Icuxonornueckue MoTuBbl Mak ['mpa. MoTuBanMoHHbIE KOH(MIUKTHI U PaHKUPOBAHUE
notpedHocTeil. MeTo1bl n3MepeHus MoTuBaluu. Vcnosip30Banue B CTpaTernu MapKeTuHra. Teopuun
JUYHOCTH: TCUXOAHAIUTHUYECKas, COIMalibHAs, CAaMOKOHIICTIIMH, XapaKTEPHBIX OCOOEHHOCTEMH.
UepThl TMYHOCTH. TUIBI U U3MEPEHHUE AIMOLUNA. DMOIMU U MAapPKETUHIOBbIE CTPAaTErMu. DMOLUH B
pexiname. Jlmunbie nenHoctu. I[llkama nennocrerd Poxwuua, IlIBapua, Illera- Hsromanal pocca.
[TpoenmpoBaHue JIMYHBIX LICHHOCTEN B MAPKETUHIOBBIX PEILIEHUSX.

Tema 8. 3HaHuUs1, yCTAHOBKHU, HAMEPEHUS] U OTHOLICHUS B )KM3HH MOTpeOuTe IS,

Coneprxanue 3HaHUU MOTpeOUTENEH O MPOIYKTE, MOKYIKE, UCTIOIH30BAHUH, YOCIKICHUSX.
Hctounuku 3HaHWil notpeburteneil. 3mepenue 3Hanumii. Hamepenue mnoTpeOuteneii.
Hcnonp3oBaHne HaMEpEHUN B MapKETUHIOBBIX pelieHUusX. OrpaHUueHus: IPOrHO3UPYIOIIEH CHIIbI
HaMmepeHu. KomrnoHeHThl oTHOIIEHMs. TpaJuLMOHHAs U COBPEMEHHasl KOHILEHIUS OTHOILIECHHUS.
CgoiicTBa oOTHOIIECHUNU. BaleHTHOCTb, WHTEHCHUBHOCTb, COMPOTUBISEMOCTh, ITOCTOSIHCTBO,
YBEPEHHOCTh. V3MepeHrne KOMIOHEHTOB OTHOIIEHUA. Vcronb30BaHne MYJIbTHATPHATPUOYTHUBHBIX
mopeneii. Ctparernd HM3MEHEHHUS KOMIIOHEHTOB OTHOLICHHSA: aQ(EeKTHBHOTO, IMOBEICHUYECKOTO,
KOTHUTHUBHOTO. POJIb OTHOIIEHUH B IPOTHO3WPOBAHUU MTOBEICHUS TOTPEOUTEICH.

Tema 9. Opranu3zanmoHHoe TMOKYyNaTeJbCKOe TMOBedeHHe. TUIbI OpraHu3anui
MOKyHaTeNe: MPOU3BOJUTENH, MPOMEKYTOUHbIE MOKYNATENN, HHCTUTYLMOHAIbHBIE MOKYIATENH,
IIPABUTEIBCTBEHHBIE YUpexaeHus. Mojenb MOBENEHUs OpraHu3aluu- Mokymnarens. DaxkTopsl,
BIIMSIONINE HAa OpraHu3aluy nokynarenu. ®akTopbl OPraHM3alluOHHOTO CTUIIS: LEIH, JEATENbHOCTD,
nemorpadus. Pepepentnas undpacrpykrypa. Buenaue Gaxtopbl: KOHKYPEHIIHUS, TEXHOJIOTHYECKUN
IIPOLIECC, COCTOSIHUE DSKOHOMMKH, 3aKOHOAATEIbHOE pEryJupOBaHUE. 3aKyNOYHBIA IIEHTP.
Pacnipenenenue poneil. Pa3zHoriacust B 3aKymo4HOM ILIEHTPE W CIOCOOBI MX pa3pelieHus Mpu
NPUHATUM pelIeHu. THumbl 3aKylNmoOYHBIX CHUTYyallMil: TOBTOpPHAs, 3aKylKa HEW3MEHHas U
MonupuuupoBaHHas, HoBas 3akynka. Ilpomecc mnpuHsTHs peuieHus. ClOXHbIE pelIeHHUs,
OTPAaHUYEHHOE NPHUHATHE PEIICHUM, MpPUBBIYKA. MAapKETHMHIOBBIE aCMEKThl MPOLEcca 3aKylIKH
OopraHu3anuii- norpeduTenei.

3.4 TeMaTHKa CEMHHAPCKHUX/MPAKTHYECKUX H JIAOOPATOPHBIX 3aHATHI

3.4.1. CeMuHapckue/IpakTUYECKHE 3aHATUS

7 u 8 cemecmp (ounasn u ouno-3aounasn gopmet ), 9 cemecmp (3aounan gpopma)
Tema 1. Ilogedenue nompeoumeneii kaxk nayka. Mooenu nompedumensckozo nogedenust.
[IpakTnueckoe 3ansitue 1 «AHanM3 U MCIONB30BAaHME 3HAHUU TOTpeOuTEeNel B MapKETHHIOBOM
JESTEIIBHOCTH.
[Ipaktnueckoe 3ansatume 2 «Konceiomepusm. IlpaBa morpebuteneit Ha  0€30MaCHOCTD,
MH(GOPMHUPOBAHHOCTH, BBIOOD, BO3MEIICHHE yIepOa».
Tema 2. Dmanwvt npunamusa peuwienus o nokynke. Ilpeonokynounwie npoueccol 6 noseoeHuu
nompeoumeneir»
[Tpaktrueckoe 3anstue 3. «MoaenupoBaHue polecca MOTPEOUTETHCKOTO PEIICHUS»
[Tpaktuyeckoe 3ausatus 4. «HpopmanmoHHbli ouck norpedutens. MakTopbl, YCHIMBAIOUINE U
ocnadstone HHGOPMAITMOHHBIN TOUCKY
IIpaxkTueckoe 3ansaTue S5 «MeToasl U pojb IPEANOKYIIOYHONW OLEHKY BAPUAHTOB B MAPKETHUHIE
Tema 3. Ilpouyecc nokynku. @axmopul, onpeodensarouiue npoyecc NOKynKu.
[IpakTryeckoe 3ansaTue 6 «Monenu NepCOHATBHOTO BIUSHUS B IPOJABIKEHUH MTPOAYKTa/yCITYTH».
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[IpakTnueckoe 3ansatue 7 «MoaenupoBaHUE UCTIOIb30BAaHUS TOTPEOUTEIEM MPABUII PEIICHUS IS
BBIOOpA abTEPHATUB MOKYITKH.

Tema 4. IlocmnoKynounbsie npoyeccol 6 nogedeHuu nompeoumeneii

[IpakTuueckoe 3ansaTue 8 «MeTOAUKU MOCTIOKYITOYHON OLIEHKH MPOTYKTa/yCIyTH».

[TpakTuueckoe 3ansatue 9 «IporpaMMbl MOBBIIIEHUS JIOSUTBHOCTH M YACPKAHUS TOTPEOUTEIICH ».
Tema 5. @axkmopel 6Heutne20 6IUAHUA HA NOMPEOUM ENbCKOE NOGEOCHUE.

[TpakTnueckoe 3ansarue 10 «neaTudukanus peQepeHTHBIX TPYIII IIEIEBOr0 CETMEHTA.
[Ipaktuueckoe 3ausarue 11 «CermeHTalys no counaibHO-IICUXOJIOTHYECKOMY KPUTEPHIO.

Tema 6. Daxkmopvl 6HympeHHe20 6NUAHUA HA NOMPEDdUmMeNbCKoe nogedeHue.

[IpakTnueckoe 3ansarue 12 «JIMUHOCTHBIC IIEHHOCTH U MOBEJACHUE MTOTPEOUTEIS».

IIpakTnueckoe 3ansatue 13 «KorHuTuBHBIE IPOLECCH B )KM3HU MOTPEOUTENSD

Tema 7. Ilompedbnocmu, momueayus, 1UYHOCMHbBIE XAPAKMEPUCHMUKU U HCUZHEHHBLIL CHUTb
nompeoumerneil.

[IpakTuueckoe 3anstue 14 «Teopun TMYHOCTH: ICUXOAHAIUTHYECKAs, COLMATbHAS, CAMOKOHIEIIIIIH,
XapaKTePHBIX 0COOCHHOCTEH».

[IpakTuueckoe 3anatue 15 «OMoUUU U MAPKETUHTOBBIE CTpaTeruu. THUIIBI U U3MEPEHUE IMOIUI».
Tema 8. 3nanusa, ycmanoexku, HamepeHus U OMHOUIEHUS 8 HCUZHU nompedumens.

[IpakTnueckoe 3anstue 16 «Ku3HEHHBIM CTHIb. AHANM3 W KCIOJB30BAHUE >KMU3HEHHOTO CTHIIA
MOTPEOUTEITHECKOTO TIOBEICHUSI».

[Ipaktuueckoe 3anarue 17 «CrnocoObl BO3A€HCTBUS HA 3HAHUS TOTPEOUTENCH».

Tema 9. Opzanuzayuonnoe noKynamenbckoe nogeoeHue

[IpakTnueckoe 3anstue 18 «lccmegoBaHue U HCMONB30BAaHHE B MapKETUHIE OPraHU3alMOHHOTO
CTHJISL TOBE/ICHUS IOTPEOUTEIEH».

[IpakTnueckoe 3anstue 19 «BrnusHue HHAWBUIYaTbHBIX MOTpeOUTENed HAa OpPraHU3AIMOHHOE
MTOBE/ICHUEY.

3.5 TemaTuKka KypcoOBbIX IPOEKTOB (KYPCOBBIX padoT)
KypcoBas paboTa 1o AUCIHUIUINHE HE IPEeTyCMOTPEHA.

4. Y4ueOHO-MeTOAUYecKoe U UHPOPMALIMOHHOE o0eclieueHne

4.1 HopmaTuBHble 1okyMeHTbI 1 'OCThI

1. ®enepanpubiii 3akoH "O pexname" ot 13.03.2006 N 38-®3 (mocnemHss penaxiwus) \
Koncynprantliroc - https://www.consultant.ru/document/cons_doc LAW_58968/(nata
obpamenust: 17.09.2023).

2. "Koncynbrantllmtoc" - 3akoHOaTeIbCTBO PD: KOMEKCHI, 3aKOHBI, YKa3bl, TOCTAHOBIICHUS
[TpaButenscTBa Poccuiickoit denepanuu, HOpMaTHUBHBIE akThl - https://www.consultant.ru/(gara
obpamenus: 17.09.2023).

3. TAPAHT - 3akoHOnaTensCcTBO (KOAEKCHI, 3aKOHBI, yKa3bl, MOCTAHOBICHUS) PO,
aHaJTMTHKa, KOMMEHTapHH, MpakTrKa.- https://www.garant.ru/ (mara oopamenus: 17.09.2023).

4.2 OcHoBHasi TUTEpaTypa

1. Unbun, B. . Conmonorus norpebnenus : yueOnuk s By3oB / B. . Unbun. — 2-e uzn.,
uctp. u gon. — Mocksa : U3narensctBo FOpaiit, 2023. — 433 ¢. — (Bricmee oOpa3oBanue). —
ISBN 978-5-534-08321-7. — Tekcr : anekTpoHHbIii // O0pazoBatenbHas miardopma KOpait [cait].
— URL: https://urait.ru/bcode/514432 (nata obpamenus: 25.09.2023).


https://www.garant.ru/
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2. lymikuna, M. P. Tlcuxonmorust pexigaMbl U CBSI3€H C OOLIECTBEHHOCTHIO B MApKETHHIE !
yaeOHuK a1 By30B / M. P. Jlymkuna. — Mocksa : U3narensctBo FOpaiit, 2023. — 259 ¢. —
(Beicmee oopazoBanue). — ISBN 978-5-534-12786-7. — Tekct : anexTpoHHsIii // OOpa3oBarenbHas
matdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/519037 (nata o6pamenus: 25.09.2023).

3. MapkeTuHr B oTpacisix U chepax ACATCIBHOCTH : YYSOHUK M HPAKTHKYM JJIsl BY30B /
C. B. Kapnosa [u ap.] ; mox o6mei pegakuuein C. B. Kapnoroii, C. B. Mxurapsina. — Mocksa :
WznatenbcrBo FOpaiit, 2023. — 396 c. — (Bsicmiee oopazoBanue). — ISBN 978-5-534-14869-5. —
Texcr : oamektponnbii //  OOpaszoBarenbHas tuiatrpopma IOpaiit  [caiit]. — URL:
https://urait.ru/bcode/512019 (nara obpamenus: 25.09.2023).

4.3 JlonmoTHUTEIbHAs JIUTEPATypa

1. KapaceB, A. IL MapKeTI/IHI‘OBHe HCCICOOBAHUA U CI/ITyaI_II/IOHHHﬁ aHaJIu3 y‘Ie6HI/IK u

npakTukyMm Juis By3oB / A. I1. KapaceB. — 2-e u3z., nepepad. u nomn. — Mocksa : M3naTenscTBo
IOpaiit, 2023. — 315 ¢. — (Bsicmiee oOpazoanue). — ISBN 978-5-534-05189-6. — Tekcr :
DIICKTPOHHBIN // OO6pazoBarenbpHast miaropma Opaiit [caiiT]. — URL:

https://urait.ru/bcode/511401 (mara obpamenus: 25.09.2023).

2. NnTepHer-mapketur : yueOHuK ais By3oB / O. H. XKunbnosa [u np.] ; mox oOrmei
penakuueir O. H. XXwibnoBoi. — 2-¢ u3n., nepepad. u gomn. — Mocksa : M3natenscTBo FOpaidT,
2023. — 335 ¢. — (Bricuiee oopazoBanue). — ISBN 978-5-534-15098-8. — Tekcr : 2MeKTpOHHBIN
// O6pazoBarenbHas minatdopma FOpaiit [caiiT]. — URL: https://urait.ru/bcode/510958 (mara
obparmenus: 25.09.2023).

3. Kyckos, A. C. Ilorpebutenbckoe mpaBo. IIpakTukym : ydeOHOE mocobue 1isi By30B /
A. C. Kyckos, U. C. BanoB. — Mocksa : M3narensctBo FOpaiit, 2023. — 309 c. — (Bpicmee
oOpazoBanue). — ISBN 978-5-534-06629-6. — Tekct : anexTpoHHbI // OOpa3oBarenbHas
mwiatdopma HOpaiir [caiit]. — URL: https://urait.ru/bcode/516394 (nata obpamenus: 25.09.2023).

4.4 JnekTpoHHBbIE 00pa3oBaTeIbHbIE PECYpPChI
1. Kypc: IToBenenue norpedureneit

https://online.mospolytech.ru/course/view.php?id=1486

4.5 JIuueH3MoHHOo€e M CBOOOHO pacnpocTpaHsieMoe NPorpaMMHoe odecriedeHmne
1. Microsoft Windows 10 Pro
2. Microsoft Office 2007
3. KasperskyAnti-Virus

4.6 CoBpeMeHHble mNpoeccCHOHANbHBbIE 0a3bl JAaHHBIX M HHPOPMAIMOHHBIE
CIIPABOYHbIE CHCTEMbI

1. O6pasoBarenbHas iathopma KOpaiit. JIas By30B u ccy3oB. https://urait.ru/?

2. Brand Analytics - cucrema MOHMTOpHMHTA W aHaIM3a CONMAIbHBIX Menua u CMU
https://br-analytics.ru/

3. baza manHbpIX Accomuanuy AUPEKTOPOB MO KOMMYHHUKAIUSAM M KOPIMOPATHBHBIM
menua Poccun — [DnexTponHsiii pecypce]. — Pexxum noctyna: http://www.corpmedia.ru/

4, baza nmanHBIX Accomuanuy KOMMYHHMKAIIMOHHBIX areHTCTB Poccuum (AKAP)
[DnexTponHbIii pecypc]. — Pexxum goctyna: http://www.akarussia.ru/node/5025

S. baza  pmamnpix ~ MHTepHeT-cooOmiecTBa  MpO(ECCHOHATBHBIX  MEHEIKEPOB
[DnexTponHbIii pecypc]. — Pexxum goctyna: https://www.e-xecutive.ru

6. ba3za manHBIX HaMOHATBHOU MIAT(GOPMBI OTKPBHITOTO 00pa3oBaHMs [DJIEKTPOHHBIN

pecypc]. URL: https://openedu.ru/course/



https://online.mospolytech.ru/course/view.php?id=1486
https://urait.ru/
https://br-analytics.ru/
http://www.corpmedia.ru/
http://www.akarussia.ru/node/5025
https://www.e-xecutive.ru/
https://openedu.ru/course/
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7. baza pannbix Poccuiickoit Accormumanuu MapkeTUHroBbix yciayr (PAMY) -
[DnexTponHsIii pecypc]. — Pexxum goctyna: http://www.ramu.ru/ramu-program.php

8. WNubopManinoHHO-CIpaBOYHBIE MaTepHalibl  MeXIyHapOoJaHOTO Tpecc-Kiyba. —
[DnexTponHsIii pecypc]. — Pexum gocryna: http://www.pr-club.com/

9. HNubopManinoHHO-CIPABOYHBIE MAaTEpPHalIbl POCCUUCKOTO  CIEIUATH3UPOBAHHOTO
JKypHaia «[Ipecc-cayxba» [DnexTpoHHbIH pecypc]. - Pexum JIOCTYyMa:
http://www.pressservice.ru/terms/141/

10. OHIUKIONEANsT MapKeTHHIra. — [DJIEKTpOHHBIM pecypc]. — Pexum nocrtyna:
http://www.marketing.spb.ru

11. Scopus - basza gaHHBIX Hay4yHBIX pedepaToB M IUTUPOBAHUSA — [DIIEKTPOHHBIN
pecypc]. — Pexxum moctyma: http://www.elsevierscience.ru/products/scopus/ 1

12. Survio MHTEpHET-CepBUC Ui CO3/IaHUs M TPOBEICHHS OMPOCOB - [DIEKTPOHHBIN
pecypce]. — Pexxum mocryma: https://www.survio.com/ru/

13. Testograf, uHTepHET-CEpBUC ISl CO3JAHMS U MPOBENICHUS OMPOCOB - [DIEKTPOHHBII
pecypce]. — Pexxum mocryma: https://www.testograf.ru/ru/

14. PSYCHOJOURNAL.RU — Hay4YHO-MONYNAPHBIM TCUXOJOTHYECKUNA TMOpTal
https://psychojournal.ru/

15.

S. MarepuajibHO-TEXHHYECKOE o0ecreyeHue

1. JlekurioHHAs ayAUTOPHS, AyAUTOPHS JJIS TPYIIIOBBIX U UHIUBUAYATbHBIX KOHCYJIbTAIIUH.

2. AynuTtopus A NPOBEACHUS MPAKTUYECKUX U CEMHHAPCKUX 3aHATUN, TEKYIIErOo KOHTPOJIS U
IIPOMEKYTOUYHOM aTTECTALUH.

3. KomnbroTepHsblii Ki1acc, ayIMTOPHUs ATl CAMOCTOATEIHHON pabOThI M KypCOBOTO MPOEKTUPOBAHUS.
4. bubnuoTeKa, YNTAILHEIN 3aJl.

6. MeToauveckue peKOMeHIAlNU

6.1 MeToanuyeckue peKOMeHAAIUM /Il PENnoAaBaTeis M0 OPraHu3anuu o0y4eHust

Janublii pasznen Hacrosmed pabodeil mporpaMMbl MpeaHA3HAYeH ISl HAYWHAROIIMX
npernojiaBaTesyiei u CrenualucTOB-IPAKTUKOB, HE UMEIOLUX OIbITa MPEnoaBaTeIbCKoi paboThI.

Hucnunnuna «lloBenenne moTpeOuTeNei» sIBIASETCS MUCHUILUIMHON 4acTH, dhopMHupyemas
y4acTHUKaMU 00pa3oBaTeNbHBIX OTHOIIeHHH O010ka b1 «/lucuunauasl (MOIyIH)» yu4eOHOro MaHa
u olecnedrnBaeT (HOPMHUPOBAHMSI KOMIIETEHTHOCTH B TECHOW CBS3HM C JIPYTMMH JUCHUIUIMHAMU
yueOHOro IJaHa.

B ycnoBusx — KOHCTpyHWpoBaHMsS ~ OOpa3oBaTE€NbHBIX  CHCTEM  Ha  IMPUHIUNAX
KOMIIETEHTHOCTHOT'O I0/IX0/la MPOU30LUIO KOHLENTYaJbHOE W3MEHEHHE pOJIM IpernoaaBareds,
KOTOPBIM HApAAy C TPAJAMIIMOHHOW POJIbIO HOCUTEINS 3HAHUS BBINOJHSIET (YHKIMIO OpraHu3aTopa
HAY4YHO-TIOMCKOBOI paboThl 00yyaromierocsi, KOHCYJIbTaHTa B MpolLeaypax BbIOOpa, 00paboTKH U
UHTEpIpeTaluu UHGOpMaluy, HEOOXOIMMOM Ui MPaKTHYECKOro JAEWCTBUS U JajbHeHIiero
pa3BUTHSA, YTO JOJDKHO 00s3aTENFHO YYUTHIBATHCS MPHU MPOBEACHUHN JIEKIIMOHHBIX U MPAKTUIECKIX
3aHATUN 1o quctuminHe «[loBeaenne norpeduTenein».

[IpenoaBanre TeopeTuyeckoro (JIEKLIMOHHOTO) MaTepuana mo aucuuruinbe «lloBenenue
noTpeduTeneil» OCymecTBISETCs 10 IOCIeN0BaTebHO-MIAPAIJIEIbBHON CXeMe Ha OCHOBE
MEXIUCIUIUIMHAPHOW MHTETpallid U YEeTKUX MEXIUCHUIUIMHAPHBIX cBsizel B pamkax OIl u
pabouero yueOHoro maaHa o HanpasieHuo 42.03.01 «Peknama u CBsA3M C OOIIECTBEHHOCTHION.

N3ydeHne Kypca paccCuMTaHO Ha OJUH CEMECTp: 7 U 8 ceMecTp IJi1 OYHOM U OYHO-3a0YHOMI
dbopm obyuenust u 9 - 115 3209HON (POPMBI OOyUEHUS.

Bunsl yueOHOM paboThl M TPYAOEMKOCTh, TEMAaTHUECKUH IUIaH M3y4aeMOW TUCHMIUIMH U
comepxanue mpeacrasinena B n. 3.1.1 -3.1.3; 3.2.1. -3.2.3 u 3.3.1 -3.3.3. nmanHoit paboueit


http://www.ramu.ru/ramu-program.php
http://www.pr-club.com/
http://www.pressservice.ru/terms/141/
http://www.marketing.spb.ru/
https://www.survio.com/ru/
https://www.testograf.ru/ru/
https://psychojournal.ru/
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nporpaMuMel. [IpoBeneHne MpakTUYECKUX 3aHITUA OPUEHTUPOBAHO HA UCHOJIb30BAaHUE 3aJaHUN IS
npakTH4eckux 3aHsaThil no nucuuruinHe «lloBenenue norpebureneit». I[logpobHoe conmepikanue
OTJICIBHBIX pa3esioB nucIUILUIUHEI «IloBeneHne morpeduTenei» paccmarpuBaercs B 11.3.3. paboueii
nporpaMmel. TeMaTnka NpakTUYECKUX 3aHATUH Mpe/icTaBieHa B 11.3.4. JaHHOU paboyeil IporpaMMBl.

MeTo bl KOHTPOJISI M OLIEHUBAHUS PE3Y/IbTATOB OOYyUEHUS U IIKAJIbl U KPUTEPUH OLICHUBAHUS
pe3ynbTaToB 00yueHus odyyvaromierocs no nucuuiuinie «l[loBeaenue norpeduteneit» mnpencraBieHa
B1.7.1 u 7.2. nporpammsi.

[IpumepHble BapHaHTHI 3aJaHUM ISl TEKYIIEr0 KOHTPOJS U MPOMEXYTOUHOM aTTecTaluu
(mepeveHb BOMPOCOB K 3adeTy mo auciuiuinHe «[loBeqeHne moTpeOHTeNeii») MpeiCTaBICHbl B
n.7.3.1. u 7.3.2 x paboueii nporpamme. @opmMa HTOTOBOTO KOHTPOJIS MO TUCHIUTLINHE —3a4eT.

IlepeueHp OCHOBHON M JIONOJHUTENIBHON JIUTEPATypbl M HOPMAaTUBHBIX JOKYMEHTOB,
HEOOXOUMBIX B XOJIe MPENOAaBaHusl, a TAK)KE CChbUIKA Ha 3JIEKTPOHHBIN 00pa3oBaTeNbHbIN pecype
muctuminiel «lloBenenue norpedureneii», npuBeeH B 1.4 HacTosIIeld padouell IporpaMMBl.

6.2 MeToanyecKue yKa3aHus sl 00y4alOIUXCsl M0 OCBOEHHIO THCIUILIHHBI

JucuuninHa OpeaycMaTpuBaeT  JIEKIMM M [PAKTUYECKUE  3aHATHS, a  TaKke
caMoCTOsTeNbHYI0 padoTy. M3ydyeHune MUCIUILUIMHBI pACCUUTAHO HA OJUH CEMECTpP U U3YYCHHE
3aKaH4YMBAETCA 3a4eTOM. YCIIEHIHOE HM3ydeHue Kypca TpeOyeT MOCELIEeHUs JIEKUHUH, aKTUBHOU
paboThl HA NPAKTHUECKUX 3aHATHUSAX, BBIOJHEHUS BCEX YYeOHBIX 3aJaHWi MpenojaBaTelis,
O03HAKOMJICHHS] C OCHOBHOM U JIONIOJIHUTEIBLHOM JIUTEPATYPOU.

[{enp JeKIMU — GOPMUPOBAHHE OPUEHTUPOBOUYHON OCHOBBI JJISI MTOCIEAYIOIIETO YCBOCHHUS
CTylIeHTaMH YydyeOHoro wmatepuana. Jlekuus B mpoluecce H3Y4eHMs] IUCLUUIUIMHBI IO3BOJISET
MPEJICTAaBUTh CTYJAEHTY HOBBII y4eOHBIN MaTepuai, pa3bICHUTH TEMBbI, TPYJIHBIC ISl TOHUMAaHUS,
CUCTEMATHU3UPOBaTh y4e€OHBI MaTepual, COpMEHTHPOBATh B CTPYKTYPE M COJEPKAaHUHU Yy4eOHOTO
nporecca. [loAroToBka K JEKIMU 3aKII0YAETCS B CIEAYIOIIEM: MPOYUTAiTe yueOHBIH MaTepua 1Mo
TeMe€ JIEKIIMM B Y4YeOHMKaX M y4eOHBIX MOCOOMSIX, YSCHUTE MECTO HM3y4yaeMOW TEMbI B CBOEH
mpo(hecCHOHANBFHOM TMOATOTOBKE, BBIMUIINTE OCHOBHBIE TEPMHHBI, YSCHUTE, Kakue y4ueOHbIE
AJIEMEHTBI OCTAJIMCh JUI BAaC HESICHBIMH, 3aIIUIIUTE BOIPOCHI, KOTOPBIE BBl 3aJaUTE JIEKTOPY Ha
JeKkiuu. B mporecce neKny BaXKHO MOHSTH 1ENb JIEKIIMH, KOTOPYIO CTaBUT JIEKTOP Mepe co0ou U
BaMH, BHUMATEJIbHO CIyIIAalTe JIEKTOpa, OTMEeYaiiTe Hambosee CyHIIECTBEHHYI0 HH(pOpMaLUI0 U
KpaTKo (pUKCHpyiiTe KII0YeBblE MOMEHTBI, CPAaBHHUBAaWTE TO, YTO BBl CIBIIINTE HAa JEKIUHU, C
IPOYUTAHHBIM paHEe W pacrojaraiiTe, KOMIOHYHTE HOBYIO HMH(OpPMalLMIO B COOCTBEHHYIO, YXe
HMMEIOLYIOCS] CUCTEMY 3HAHUW WJIM CO3/1aBaiTe HOBYIO cucTeMy. 110 XOay nekuuu B CBOEM TEKCTE
MOJYEPKUBANTE HOBBIE TEPMUHBI, 3aMMUCHIBANTE WX OTAEIIBHO WM OTMEYANTE UX CPEAH TEPMHUHOB,
HAITMCAaHHBIX BaMU TP MOATOTOBKE K JEKIUH, BCIE] 3a JIEKTOPOM PUCYHTE CXEMBI M TaOIHUIIBI, IO
Mepe pacckaza JIEKTOpa CTPYKTypupylTe yueOHbl Martepuan. Ecnu nexktop mnpuriamaer x
JIUCKYCCUH, YUaCTBYHTE B HEN. EClIM Ha JIEKIMH BbI HE MOJIYYHJIM OTBETHI HA IOATOTOBIICHHBIE BAMU
BOIPOCHI, 3a1aiiTe ux. [[pr moATOTOBKE K 3aHATHAM IMPOYUTANTE 3AITMCAHHYIO JIEKIIUIO, TOJTYEPKHUTE
HaubOosee BaKHBIE (ppasbl, COCTaBbTE CIOBaph HOBBIX TEPMUHOB, 3aBEPIIUTE CTPYKTYPUPOBAHUE
yueOHOro Marepuarna.

[IpakTudeckoe 3aHATHE — (QopMa opraHu3aluud OOy4YeHHs, KOTOpas HampaBlieHa Ha
dbopMHUpOBaHHE TPAKTUYCCKUX YMEHUUW M HABBIKOB W SIBJISIETCS CBS3YIOIIMM 3BEHOM MEXKITY
CaMOCTOSITENILHBIM TEOPETUIECKUM OCBOCHHEM CTYIEHTaMH Y4eOHOUW TUCIUTUIMHBI U TPUMEHEHHUEM
€ee TOJIOKEHUHM Ha mpakTuke. IIpakTmueckoe 3aHATHE TO3BOJISET pa3BUTh Yy CTYJIECHTOB
npo(hecCHOHANBHYIO KYIbTYpy U MpOoQecCHOHANbHYI0 KOMMYHHKanuio. [IpemogaBatens B 3TOM
cllydae SBISIETCA KOOPAWHATOPOM OOCYXKICHHH NPEUIOKEHHBIX MPAKTUYECKUX 3aJaHM,
MOJITOTOBKA KOTOPBIX sBIIsIeTCs 00s13aTenbHOM. [ToaTOMYy Tema, mpakTH4eCKue 3aJaHusI © OCHOBHBIE
UCTOYHUKU OOCYXJIEHUs TpeasiaraioTcsi cTylaeHTam 3apaHee. Llemu oOcyXIeHUs U BBINOJHEHUS
3a/laHuil HAaIIpaBIIEHBI HA POPMUPOBAHNE 3HAHUN, yMEHUI 1 HABBIKOB MPO(PECCUOHATBHOMN MOJIEMUKU
u ¢popmupoBaHue KommereHUuH. Ha sTame moAroToBKH AOMHUHUPYET CaMOCTOsATENbHas padbora
CTYJCHTOB IO PEIICHUIO MPOOJIeM U 33/IaHUl, a B MIPOLIECCE 3aHATHS UIET aKTUBHOE OOCYXICHHE,
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JIUCKYCCUM W BBICTYIUICHUS CTYJAEHTOB, TJ€ OHM IO, PYKOBOJCTBOM IMpemnoAaBaTeisi JeJIatoT
000011ar01ITE BRIBOIBI M 3AKTFOUYCHUS. 3HAS TEMY MPAKTHYECKOTO 3aHATHUS, HEOOXOUMO TOTOBUTHCS
K HEMY 3a0J1arOBPEeMEHHO: YMTATh PEKOMEHIOBAHHYIO U JIOTIOJIHUTEIBHYIO JTUTEPATyPy, KOHCIIEKT
JIEKIIMI, PYKOBOJICTBE K IPAKTUYECKUM 3aHATUSAM, CTPYKTYPUPOBATh MaTepUall, COCTaBIATh CIOBAPb
TEPMHUHOB, OTBE€YATh Ha KOHTPOJLHBIC BOIPOCHI, pellaTh CHUTyallMOHHBIE 3agadyd W T.1. Ha
MPaKTUYECKOM 3aHSATHUU BbI MOYKETE MOTYYUTh KOHCYJIBTAIIUIO IIPETI0IaBaTEelIs 110 JII000OMY yueOHOMY
BOIIPOCY U3YYAaEMOW TEMBI.

[Ton camMocTosATENHbHON PAOOTON CTYAEHTOB MOHUMAIOT YUYEOHYIO NESATEIIbHOCTh CTY/ICHTOB,
KOTOpasi OpraHn30BaHa MPEIoAaBaTeIsIMuU, HO OCYIIIECTBIISIETCS CTYIGHTOM 0€3 HEMOCPEICTBEHHOTO
y4acTHsl MperojaBaTeis B YIeOHOU JAEATEIBbHOCTH CTyIeHTa. Bce BUIBI caMOCTOSTENHFHON pabOThI
CTYJCHTOB 1O TUCIUIUIMHE IMPEACTaBIeHBI B (DOHIE OIEHOYHBIX CpeacTB. UeTkas opraHu3aius
CaMOCTOSTEIbHOW PabOThl  CTyIEHTOB jeinaer ee dPdekTuBHOH. ITO obecreunBaercs
MIPEIOCTABIICHUEM CTYJICHTaM: YU4EOHBIX ¥ yUCOHO-METOJUYECKHIX ITOCOOUH; TEMAaTHYECKHUX TUTAHOB
JIEKIIMIA, MPAKTHYECKUX 3aHATHH, 00pa3llioB KOHTPOJBHBIX pabOT, TECTOB, KEHCOB W JIp; MEPEUHS
3HAHUH U YMEHHUM, KOTOPBIMH OHHU JOJKHBI OBJIAJICTh IPH U3YUYCHHH AUCIUIUIMHBL, HHPOPMAIIMHU O
Mpoleaype caadd 3adera W dk3aMeHa W Ap. OTBEThl NPEACTaBIAIOTCS B IMHUCBMEHHOW (opMme
(medaTtHOM, HEMOCPEJACTBEHHO TPENOJABATENI0, WM SJIEKTPOHHOM, IyTEM «IIOJBEIIMBAHUSI» B
cucreme CJ10).

CamocrosiTenbHas paboTa CTyIEHTA SIBIISIETCSA OCHOBHBIM CPEIICTBOM OBJIAJICHUS YU€OHBIM
MaTepuajioM BO BpeMsi, CBOOOIHOE OT 00s3aTelbHbIX Y4YeOHBIX 3aHsATHH. OHa BKIIOYaeT B ceOs
BBITIOJIHEHHUE PA3JIMYHOTO POJa 3aJaHUN, KOTOPbIE OPUEHTUPOBAHBI HAa Oosiee TIIyOOKOE YCBOEHHE
Marepuana Hu3ydyaeMoW IUCHMIUIMHBL [lo Kakmoil Teme ydeOHOH MMCHMIUIMHBI CTYJIEHTaM
IpeiaracTcsl MmepedcHb 3aJaHuil JII CaMOCTOSTEIbHON padoThl. K BBINOJHEHUIO 3aJaHHMM IS
CaMOCTOSTEIIbHOW  pabOThl NPEIBSABISIOTCA CICAYIONIME TPeOOBaHUS: 3aJaHUS  JOJIKHBI

HUCIIOJIHATBHCA CaMOCTOATCIIBHO nu
NPECTaBIATHCA B YCTAaHOBIEHHBIN CPOK, @ TAKXKe COOTBETCTBOBATH YCTAHOBJIEHHBIM TPEOOBAHUSAM
o 0 OpMIIEHHUIO. Crynenram CIIEZTyeT:
PYKOBOJICTBOBAThCS rpaduKoM CaMOCTOSITEJIbHOM paboTHl,
BBHIMIOJIHATh BCE IUJTAHOBBIC 3a/laHMs, BBIJAaBacMble IperojaBaTeieM IS CaMOCTOATEIBHOTO
BBITOJIHEHUS, U pa3bupatb Ha CeMMHapax U KOHCYJIbTAIMX

HESICHbIE BOMPOCHI; MIPH MOATOTOBKE K 3K3aMEHY MapajljielIbHO MpopadaThiBaTh COOTBETCTBYIOIINE
TEOPETUYECKHE W TPAKTHUECKHUE DPa3AeNbl AUCHHUILIMHBI, (QUKCUPYS HESCHbIE MOMEHTHI IS HX
o0cyXJIeH!s! Ha KOHCYNbTallUU ¢ npenoaaBareneM. CaMmocTosaTenbHast padoTa CTYJIEHTOB SIBISETCS
00s13aTeIbHBIM KOMIIOHEHTOM 00pa30BaTeIbHOTO MPOLIECcCa, TAaK Kak OHa 00eCIeunBaeT 3aKpenieHue
MOJIyYaE€MBIX Ha JICKIMOHHBIX 3aHATUSAX 3HAHUI IyTeM MPUOOPETEHHs HAaBBIKOB OCMBICICHUS U
pacliupeHusi WX COJEp)KaHUs, HABBIKOB pEIICHUs aKTyalbHBIX MpodsiieM (QOpMUPOBaHUS
OOIIEKYIBTYPHBIX W NPOPECCHOHANBHBIX  KOMIETCHIIMH,  HAy4YHO-HCCIEA0BATEIbCKOM
NesITeIbHOCTH, IOJTOTOBKU K CEeMHHApaM, JJabOpaTOpHBIM paboTaM, c/lauye 3a4eTOB M SK3aMEHOB.

TectupoBanme. Tect — ocobast ¢opma mpoBepku 3HaHHWKU. [IpoBOIUTCS TOCIE OCBOCHUS
OJIHOM WJIM HECKOJBKUX TEM M CBHJETENBCTBYET O KayeCTBE IOHMMAHUS OCHOBHBIX IMOHATUI
M3y4aeMoro marepuana. TecToBble 3a/laHus COCTaBJI€Hbl K KIIIOUEBBIM IOHSATHSM, OCHOBHBIM
pazzienam, BaXKHbIM TEPMUHOJIOTUYECKUM KAaTErOPUSIM M3y4aeMOil TUCIUIUIMHBI.

JlJis TOATOTOBKM K TECTY HEOOXOJMMO 3HATh TEPMUHOJOTMYECKHUI ammapar JUCHUILUIMHBI,
MOHUMATh CMBIC] HAyYHBIX KaTErOpUil U YMETh UX HCIIOJIb30BaTh B MPO(EeCCHOHAIBLHON JTEKCHKE.

Bnagenue NOHATUHHBIM ammapaTtoM, BKJIIOUYEHHBIM B TECTOBBIE 3aJaHUS, I1O3BOJISIET
oOyyaromemMycsi OLleHUTb CBOM 3HaHU 1o qucuuiuinie. B cucreme CZIO oOyyaromuiicst BHITOIHSIET
TECThl MO HM3YUEHUIO KaxaoW TeMbl. M3ydueHue Kypca 3aKaHYMBAECTCSI UTOTOBBIM IPOBEPOUYHBIM
TECTOM, B KOTOPOM COOpPaHBI 331aHUs M0 KAXJI0W U3 paHee U3y4yeHHBIX TeM. [IpruMepHbIe BOIPOCH
TecTa MpeICTaBJICHHI B 11.7.3.1 pabodeii mporpaMMBI.

3auer. IloaroroBka Kk HEMy BEIETCSI HA OCHOBE HM3YYEHHUsS IOJIYYEHHOI'O JIEKLIHOHHOIO
MaTepuana U peKOMEHI0BaHHOW JUTEepaTyphl, OCMBICIIEHUsI Pa0OTHl Ha MPAKTUYECKUX 3aHATHUIX U
camMocCTosITeNIbHONW paboThl. [Ipu MOAroToBKE HYKHO OOpAaTUTh BHUMAaHHE, YTO B KaKJOM Ouiere
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UMeEeTCsl JIBa TeopeTudeckux Bompoca. C BOMpocaMu K 3a4eTy HEOOXOJUMO O3HAKOMHTCS 3apaHee,
HE OTKJIa/IbIBasi MOJATrOTOBKY K 3a4eTy Ha mocieanuit MomeHT. [locie momyuenus: Ounera Bo BpeMs
MOJITOTOBKH K OTBETY PEKOMEHIYeTCsI COCTABUTH €r0 MOIPOOHBIIH TITaH.

CIO Mockogrckoro Ilomurexa. DIEKTpOHHBIM 00pa3oBaTENbHBIA pecypc IO JTaHHOU
nucuuiuinae Haxoautcs B cucreme CJIO MockoBckoro Ilomurexa u cOAepKUT BCE OCHOBHBIC
JEKIMOHHBIE M CEMUHAPCKUE MaTepHallbl MO KaXXI0W TeMe, MPE3E€HTAUUOHHBIE JOMOJHUTEIbHBIC
MaTepuaibl, 3adaHus Ui 00S3aTENLHOTO BBITIOJHEHUS, & TAKXKE MPOMEKYTOUYHBIE M WUTOTOBBIMA
tecThl. [IpoxoxkaeHue NpoMexyTOUHbIX TECTOB PEKOMEHAYETCS MOCIE U3YyUYEHHUs Kaxaou TeMbl. B
TO BpeMsi, KaK MPOXO0KIEHNE UTOTOBOI'O TECTA 3asBJICHO MO U3YUYECHUIO BCEX TEM.

7. ®oHJ OLIEHOYHBIX CPEACTB

7.1 MeToabl KOHTPOJISI U OLIEHUBAHMS Pe3yJbTATOB 00yUYeHUsl

TGKYHII/IM KOHTPOJIEM B XOJ1€ OCBOCHH A AV CIHUIIIINHBI O6yIIaIOHII/IMI/IC$I SBJIICTCA: OLICHUBAaHUEC
HOArOTOBKM M BBINOJHEHHMsS 33JaHUM K NPAKTUUYECKUM/CEMMHAPCKUM 3aHITHUSAM, KOTOpbIE
OLICHUBAIOTCSl IMPENOJABaTEIeM; BBIIOJIHEHUE TECTOB, MpejacTaBieHHble B cucteme CJ1O
3JIEKTPOHHOTO 00Pa30BaTENLHOIO PeCypca, 0 U3YUSHHIO KaXKA0H U3 TEM Kypca, a TakKe HTOTOBOTO
TECTA, KOTOPBIM 3aBCPpIIACTCA U3Y4YCHHUEC AUCHUILJIMHBI B CCMCECTPC. Taxoxe MCETOJaMH KOHTPOJIA U
OLIEHUBAHMsI PE3yJIbTATOB SIBJIETCS] YCTHBIM ONPOC U MOJArOTOBKA M BBICTYIUIEHHE C JOKJIAAaMU U
IIPE3ECHTALUEH.

IIpomexxyTounas arrecrauus no aucuuminHe «lloBeneHue morpeduteneit» B cemecTpe —
3aueT. Bonpockl k 3auery mpencraBieHsl B 11.7.3.2 naHHOM pabouelt nporpaMmsbl. buner conepxxur
JIBa BOIIPOCA.

[Ixanbl 1 KpUTEPUN OLICHUBAHMSI PE3YJILTATOB O0YUEHMsI IPEACTABIEHBI B I1.7.2.

Koa u HaumeHoBaHue NupnkaTopsl A0CTHKEHUST JTansl
KOMIIeTeHIHit KOMIETEeHIINU Dopma KoHTPOISI ¢opmupoBanus
(pa3aenbt
JUCIUTJINHBI)
NYK-4.1. YuuteiBaer
0COOEHHOCTH JIEJIOBOM
KOMMYHUKAIINHU Ha
rocyiapCTBCHHOM U IIpome:kyTOUHBIH
WHOCTPAHHOM SI3bIKaX B KOHTPOJIb: 324€eT
3aBUCUMOCTH OT Texymmi
0COOEHHOCTEH KOHTPO.Ib:
VK-4 Cnocoben BepOAbHBIX U Onpoc Ha
OCYLICCTBIIATE JCIOBYIO HeBePOATBHBIX CPEJICTB MPaKTUIECKUX
" ncuvernoii gopuax wa | 0L mcrymctie ¢
I‘OCyJIapCTBeHHOI;[ SI3BIKE NYK-4.2. yMe? T BeCTH HO)IFO"I}“,OBJ'IGHHLIM Tenmr 1-9
Poccuiickoit ®enepanuu u OOMeH J1eroB ch . JIOKJIaJIoM;
MHOCTPaHHOM(BIX) uH(opMaIme B yCTHOH 1 BBITIOJTHEHHE
s3bIKe(ax) MHCBMEHHOIT YopMax Ha 3aaHui TI0 KA 101
TOCYAapCTBEHHOM U TeMe
WHOCTPAHHOM S3BIKaX C WHWBUTyJILHO WM
y4eToM cBoeoOpa3us B IpYIIIiE,
CTUJIUCTUKHU TECTUPOBAHUC
OpUIHATEHBIX U
HEO(UIIMATILHBIX ITHCEM, a
TAK)K€ COLUOKYJIBTYPHBIX
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pasznuuuii B hopmare
KOPPECTHOHICHIIUU
NYK-4.3. Bemonnsier
epeBo
npodeccnoHambHbIX
TEKCTOB C UHOCTPaHHOTO
sI3pIKa Ha
TFOCYIApCTBEHHBIN S3bIK
PO uc
roCyJIapCTBEHHOTO SI3bIKa
P® na nunocTpaHHbIN

7.2 lllkajia 1 KpUTEPUH OLIEHUBAHUS Pe3yJbTATOB 00y4YeHHsI
7.2.1 Kputepuu olleHKHM OTBeTa Ha 3a4eTe
(bopmupoBanue kommerenimii: YK-4, unaukarops: UYK-4.1.,, UVK-4.2.,. UYK-4.3.)

3AUYTEHO: o6ydarouuiics AeMOHCTPUPYET CUCTEMHBbIE TEOPETUUECKUE 3HAHUS, BIIAJIeeT
TEpMUHAMH, JieJIaeT apryMEHTHPOBAHHbIE BHIBOIbI U 000OIIEHUS, IPUBOJUT IPUMEPBHI, TOKA3bIBAET
cBOOOIHOE BJIa/IeHNE MOHOJIOIMUECKON Peubl0 U CIOCOOHOCTh OBICTPO pearupoBaTh Ha YTOUHSIOIINE
BOIIPOCBHI.

Oo0yuarouuiics:

— 3HaeT XapakTep M THUIIOJIOTHIO 3alIpoCcOB M MOTpeOHOcTel oOuiecTBa W ayAUTOPUM B
poeCCUOHAIBHON JESATEIHHOCTH;

— 3HaeT OCOOEHHOCTH JIEJOBOM KOMMYHMKALIUU C MOTPEOUTENSIMU Ha TOCYAapCTBEHHOM U
MHOCTPAaHHOM SI3bIKaxX B 3aBUCUMOCTH OT OCOOEHHOCTEHl BepOaibHBIX M HEBepOaTbHBIX
CpENICTB OOIICHMUS,

— yMeeT OlpeNeNsaTh OCHOBHbIE TOTPEOHOCTH ayAUTOPUH B MPO(DECCHOHATBHOMN 1EATEIIbHOCTH
U OTBEYaTh HAa 3aMpOChl U MOTPEOHOCTH;

— BIAJEET TEXHOJOIMSAMHU BBIABICHHMS 3alpocOB M  MOTpeOHOcTel  obmiectBa B
MpoeCCHOHAIBHON JEATEIHHOCTH;

— BJIQJICET TEXHOJIOTHSAMH JEJIOBbIX KOMMYHHMKALUN C TOTPEOUTENISIMHU.
HE 3AUYTEHO: obyuatouuiics He IEMOHCTPUPYET CUCTEMHBIE TEOPETUUECKHE 3HAHUS, HE

BIaJiceT TEPMHHAMH, HE JelaeT apryMEHTHpPOBaHHBIC BBIBOJABI W 0000IIEHUS, HE MPHUBOIUT
MPUMEpPHI, HE MOKa3bIBa€T CBOOOTHOE BIIAJICHHE MOHOJOTHYECKON PEeubl0 U CIIOCOOHOCTH OBICTPO
pearupoBaTh Ha YTOUHSIOIINE BOTPOCHL.

Ooyyarommuiics:

— HE 3HaeT XapakTep M THIOJOTHIO 3alpOCOB M MOTPEOHOCTEH oOfIecTBa M ayJIUTOPUHU B
poeCCHOHAIBHON JESTEHHOCTH;

— HE 3HaeT OCOOEHHOCTH JIEJIOBOM KOMMYHHUKAIIMU C MOTPEOUTENSIMA HA TOCYIapCTBEHHOM U
WHOCTPAaHHOM SI3bIKaX B 3aBUCUMOCTH OT OCOOCHHOCTEH BepOalibHBIX M HEBEpOATbHBIX
CPEIICTB OOIICHHS,

— HE YyMeeT OMNpelneisiTh OCHOBHbIE TOTPEOHOCTH ayAWTOpHH B MpodeccrnoHalIbHOMI
JESITEIbHOCTH U OTBEUaTh Ha 3ampoChl ¥ MOTPEOHOCTH;

— HE BIIaJie€T TEXHOJOTUSIMH BBISBICHUS 3alpoCOB W TMOTpeOHOCTel oOmecTBa B
po¢eCCHOHAIBHON e TEIHHOCTH;
— HE BIIQJICET TEXHOJIOTHUSAMH JICTOBBIX KOMMYHHUKAIIMH C MIOTPEOUTEIISIMH.

7.2.2 Kputepuu ouleHKH padoThl 00y4aKIIerocsi Ha MPaKTUYeCKUX 3aHATHAX
(bopmupoBanue komnerenimii: YK-4, uagukaropsi: UVK-4.1., UYK-4.2.,. UYK-4.3.)
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«5»  (OTJIMYHO): BBIIOJHEHBl BCE IPAKTUYECKHE  3aJaHMs, INPEAYCMOTPEHHBIC
NPAaKTUYECKUMHU 3aHATHAMHU, OOydaroUuiics 4eTKO U 0e3 omMOOK OTBETHJI Ha BCE KOHTPOJIBbHBIC
BOIIPOCHI, aKTUBHO PabOTaJl Ha MPAKTUYECKUX 3aHATHSIX.

«4» (X0po1110): BBIIIOJIHEHBI BCE IIPAKTUUECKUE 3aJaHUSL, IPEYCMOTPEHHBIE IPAKTUYECKUMHU
3aHATUAMH, OOYYAIOIIMICS ¢ KOPPEKTHPYIOLIMMH 3aMEUYaHUsMHU MPENoaBaress OTBETUJ Ha BCeE
KOHTPOJIbHBIE BOIIPOCHI, TOCTATOYHO AKTUBHO paboTall Ha MPAKTUYECKUX 3aHITHSIX.

«3» (YAOBJICTBOPHTEJIBHO): BBHIOJIHEHBl BCE NPAKTHUYECKHUE 3aJaHUs, IPELyCMOTPEHHBIC
IPAKTUYECKMMH 3aHATHSAMM C 3aMEYaHHUSIMM IpEenojaBaTrelis; OOydyarolUics OTBETUJI Ha BCE
KOHTPOJIBHBIE BOIIPOCHI C 3aMEYaHUSIMU.

«2» (Heya0BJIETBOPUTEJIBbHO): O0OYUaIOLIUIICS HE BBIIOJHNI WU BBIIOJIHUI HENPABUIBHO
IIPAKTUYECKHUE 3alaHus, IPELyCMOTPEHHBbIE INPAKTUYECKUMH 3aHATHAMH; CTYACHT OTBETHJI Ha
KOHTPOJIbHBIE BOIIPOCHI C OIIMOKAMHU MM HE OTBETUJI HA KOHTPOJIbHBIE BOIIPOCHI.

7.2.3 Kputepuu oueHKH 10KjIa1a
(bopmupoBanue kommnerenimii: YK-4, uaaukaropsi: UYK-4.1.,, UVK-4.2.,. UYK-4.3.)

«5» (0OTJMYHO): TeMa JOKJIaJ]a aKTyaJlbHa U PacKpbITa MOJTHOCTHIO; JOKJIAJ MTOATOTOBJIEH B
YCTaHOBJICHHBIA CPOK; O(QOpPMIIEHHE, CTPYKTypa M CTHJb H3JI0KEHHUS JOKIaJa COOTBETCTBYIOT
IpeIbABISEMBbIM TPEOOBaHUAM K O(POPMIIEHUIO JOKYMEHTA; JI0KJaJ BBIIOJHEH CAMOCTOSATEIbHO,
MPUCYTCTBYIOT COOCTBEHHBbIE O00O0OIEHHUs, 3aKIOYEHHs] W BBIBOJBI, IOJTOTOBJICH JOKIAJ,
U3JIaraeMblil 0e3 NCIO0JIb30BaHUsl OIIOPHOIO KOHCIIEKTA.

«4» (Xopo1o): TemMa J0oKJIaja akTyalbHa, HO PaCKphITa HE MOJHOCTHIO; 0K/l OITOTOBJICH
B YCTaHOBJIEHHBIH CPOK; O(OpMIIEHHE, CTPYKTYpa M CTUJIb U3JIOKEHUS JOKIaJa COOTBETCTBYIOT
IpeabaBIsSeMbIM TpeOOBaHUAM K O(OPMIIEHHIO JOKYMEHTA; JIOKJIAJ BBHIIOJIHEH CAMOCTOSTEIBHO,
IPUCYTCTBYIOT COOCTBEHHbIE OOOOIIEHUS, 3aKIIOYEHHUS U BBIBOABI; IMOJTOTOBIIEH JIOKJAaj,
M3JIaraeMblil C UCIIOJIb30BAHUEM OIIOPHOIO KOHCIIEKTA.

«3» (Y10BJIETBOPHUTEJIBHO): TEMA JIOKJIAa aKTyallbHa, HO PACKpPbITa HE MOJIHOCTHIO; 10K/
HOJrOTOBJIEH C HAPYIIEHHWEM YCTaHOBJIEHHOT'O CpOKa MpeACTaBIeHHUs; opOopMIIEHHE, CTPYKTypa U
CTHJIb W3JIOKEHUS JO0KJIa/Ja HE B MOJHOM Mepe COOTBETCTBYIOT HPEIBSBISEMBIM TPEOOBaHUIM K
0(OpMIIEHHIO JOKYMEHTA; B 11€JI0M JIOKJIAJ] BHIIOJIHEH CaMOCTOSTENIbHO, OJJTHAKO OYEBHIHO HAINYHE
3aMMCTBOBAaHUMN 0€3 CChUIOK Ha MCTOYHUKU; MOJATOTOBIIEH JOKIIAJ, U3JIaraeMblil ¢ HCIOJIb30BAHUEM
OIIOPHOT'O KOHCIIEKTA.

«2» (HeyaOBJIETBOPUTEJIbHO): Te€Ma JOKJIaJa akTyajlbHa, HO HE pacCKphITa; JOKJIaj]
MOJTrOTOBJIEH C HAPYIIEHWEM YCTaHOBJIECHHOTO CpOKa IMpeJCTaBlIeHMs; 0(hOpMIIEHUE, CTPYKTypa U
CTWJIb W3JIOKEHHS JOKJaJa HE COOTBETCTBYIOT MpPENbSBISEMBIM TpPeOOBaHUSAM K O(OPMIICHHUIO
JIOKYMEHTA; B TOKJIJIe OUYEBUAHO HAJIMUYKE 3HAYUTEIbHBIX 00bEMOB 3aMMCTBOBAaHMH 0€3 CChIJIOK Ha
WCTOYHUKU; JOKJIAJ] HE MOJITOTOBJIEH.

7.2.4. Kputepuu olleHKH TeCTHPOBAHUS
(bopmupoBanue kommerenimii: YK-4, uaaukaropsi: UYK-4.1.,, UVK-4.2.,. UYK-4.3.)

TecTupoBaHMe OLIEHUBAETCS B COOTBETCTBUM C MPOLIEHTOM IPaBUJIBHBIX OTBETOB, JaHHBIX
CTYJEHTOM Ha BOIIPOCHI TECTA.

CranpmapTHas IIKaja COOTBETCTBHS PE3yJIbTATOB TECTHPOBAHUS BBICTABIAEMOM OalbHOMN
OIICHKE:

- «OTJIMYHOY - CBbIIIE 85% MpaBUIIbHBIX OTBETOB;

- «xoporto» - oT 70,1% no 85% npaBuiIbHBIX OTBETOB;

- «YIOBJIETBOPUTEIBHO» - OT 55,1% 10 70% npaBUIIbHBIX OTBETOB;

- oT 0 10 55% npaBUIBHBIX OTBETOB — «HEYIOBIETBOPUTEIBHO)

«5» (0TJIMYHO): TECTUPYEMBIN JEMOHCTPUPYET CUCTEMHbBIE TEOPETUUECKHE 3HAHUS, BIA/IEET
TEPMUHAMH U 00JIaZlaeT CIIOCOOHOCTHIO OBICTPO pearnpoBaTh Ha BONIPOCHI TECTA.
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«4» (XOpo10): TECTUPYEMBIN B LIEJIOM JEMOHCTPUPYET CUCTEMHBIE TEOPETUUECKUE 3HAHMS,
BJIa/ieeT OOJBIIMHCTBOM TEPMHUHOB M 00JIa/1ae€T CIOCOOHOCTHIO OBICTPO pearupoBaTh Ha BOMPOCHI
TecTa.

«3» (YnOoBJIETBOPHUTEJBbHO): CHCTEMHBIE TEOPETHUECKUE 3HAHHUS Y TECTHPYEMOIo
OTCYTCTBYIOT, OH BJIaJICET HEKOTOPHIMM TEPMUHAMHU U Ha BOIPOCHI TECTA pearupyer JO0CTATOYHO
MEJIEHHO.

«2» (HeyaOBJIETBOPUTEJIbHO): CHUCTEMHBIE TEOPETUYECKUE 3HAHUA Yy TECTUPYEMOIO
OTCYTCTBYIOT, TEPMUHOJIOTHEH OH HE BJIa/IC€T U Ha BOIIPOCHI TECTa pearupyeT MeUICHHO.

7.2.5. HroroBoe coOTBeTCTBHE OAaNJIBbHOI  IIKAJAbl OIEHOK M  YPOBHei

c¢opMHPOBAHHOCTH KOMIIETEHIWI M0 TUCHHUILIMHE:

YpoBenb
copMHUPOBAHHOCTH Ouenka IMosicuenune
KOMIIETCHIIUH

TEOPETHUUYECKOE COJACP)KaHUE U MPAKTUYECKHUE HABBIKU I10
S JUCLUUIIMHE OCBOEHBI MOJIHOCTHIO;

Bricokunii BCE IMPEIYCMOTPEHHBIC MPOrpaMMOil 0OyueHHs y4eOHBIC
(oTmirimo) 3a/1aHUS BBIIIOJIHEHBI HA BBICOKOM YPOBHE;

KOMIIETEHIINN CHOPMHUPOBAHBI

TEOPETUYECKOE COJEPKAHUE U NPAKTUYECKUE HABBIKU I10
JUCLHUIIIIMHE OCBOEHBI IIOJIHOCTHIO;

BCE IPEIyCMOTPEHHBIE MPOTPaMMOil 00ydeHUs ydeOHbIE
3a/1aHUS BBIIIOJIHEHBI C HE3HAUUTEIbHBIMU 3aMECUaHUSIMU;
KOMIIETEHIINH B 1IEJIOM C(OPMHUPOBAHBI

TEOPETUUYECKOE COAECPKAHUE U NPAKTUYECKUE HABBIKU I10
JUCITUILTAHE OCBOCHBI YaCTHUYHO, HO MPOOENBI HE HOCHT
VY noBnerBopu- «3» CYILIECTBEHHOI'O XapaKTepa;

TEJIbHBIN (YIOBIIETBOPHUTENBHO) |OOJIBIIMHCTBO MPEAYCMOTPEHHBIX MPOTrPaMMOi 00ydeHHsI
y4eOHBIX 3a/1a4 BBHIITOIHEHO, HO B HUX UMEIOTCS OIINOKH;
KOMIIETEHIINY C(HOPMHUPOBAHBI YACTUIHO
TEOPETUUECKOE COAEPIKAHNUE U IIPAKTUYECKUE HABBIKU I10
JUCLHUIIJIMHE HE OCBOEHBI;

OOJIBIIMHCTBO MPEIyCMOTPEHHBIX MPOTPaMMON 00ydeHUs
y4eOHBIX 3a/laHuil MO0 HE BBHIMOJHEHO, JINOO COMEPIKUT
rpyOble OHINOKHY;

JIOTIOJTHUTENbHAS CaMOCTOSTENbHAs pabora  Han
MaTepruaIoM HE TPHUBOAUT K KAKOMY-ITHOO 3HAYNMOMY
TTOBBINICHUIO KAUeCTBA BHITOTHEHIS YICOHBIX 3aJaHMH;
KOMIICTCHIIMY He C(HOPMUPOBAHBI

«4»

Cpennii (xoporo)

Heynosnersopu- «2»
TEIIbHBIN (HEYIOBIIETBOPUTEINIBHO)

7.3 OueHo4YHBbIE CpeICTBA
7.3.1. Texkymuii KOHTPOJIb
(bopmupoBanue komnerenmmii: YK-4, uanukarops: UVYK-4.1., UYK-4.2.,. UYK-4.3.)
7.3.1.1. TectupoBanue

[To wu3ydeHHI0 KaxaoW TeMbl OOYYAIOIIMKCA TMPOXOAUT TEKYIIHMH KOHTPOJIb B BHJIE
TecTUpoBanus. TectupoBanue npoogutcs B cuctemMe LMS Mockosckoro Ilomurexa. Kambrid
BapuaHT Tecta coAepkUT 30 TEecTOBBIX 3aJaHU pa3HOro TUHA. Bompockl Uisl BBINOJHEHUS
NPEeIbABIAIOTCA OOydaromeMycsi B PaHIOMHOM IMopsjke. BapuaHThl TECTOBBIX 3aJaHUN He
HOBTOPSIOTCA. BpeMst Ha BbInoaHEHUE 3a1aHuil — 40 MUHYT.

Huxe npencraBieHbl HEKOTOPBIE BAPUAHTHI TECTOBBIX 3aJaHUI 110 TEMaM Kypca.

[To uToram u3yueHust BceX TEM MPEAYCMOTPEHO UTOTOBOE TECTUPOBAHUE, KOTOPOE COAECPIKUT
TECTOBbIE 33/IaHUS MO0 BCEM M3y4eHHBIM TeMaM. Bcero K BhIMONHEHHUIO npeiaraeTcst 60 TeCTOBbIX
3ajanuil. Bpems Ha BeinonHeHue — 60 MUHYT.
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KoHTponbHbIe 3a1aHus, TPUMEHSIEMbIE B PaMKaX TEKYIIErOo KOHTPOJS U MPOMEKYTOUHOU
aTTecTalyy MO JUCLHMILIUHE, HOCAT YHUBEPCAJIbHBIA XapaKkTep U MpeayCMaTpUBAIOT BO3MOXHOCTh
KOMILUIEKCHOM OILICHKM BCEro Habopa 3asBICHHBIX 110 JAHHOW JMCUUIUIMHE WHAUKATOPOB
c(hOpMHUPOBAHHOCTH KOMITETEHIIUH.

Kputepun onieHKH MPOMEKYTOUYHOTO U UTOTOBOT'O TECTUPOBAHUS MPEACTABIICHBI B 11.7.2. TaHHOM
paboueii mporpaMMsl.
[IpumepHBIE TECTOBBIC 3aJaHus K TecTy mo muciumuinHe «lloBemenue moTpeOuTeneii»
MIPEJICTaBJICHBI HIKE.
Tema 1. IloBenenne morpeduTesieiil kKak Hayka. Mojaean moTpedMTEILCKOr0 MoOBeIeHHsI.
1. Konnenius ... o0CHOBaHa Ha TOM, YTO MOTpeOUTeNN HE OYAyT aKTUBHO MOKYIATh TOBAp,
MIPOU3BOIUMBINA JaHHOW KOMIIAaHUEH, €CITH He IPEIIPHHSTH CIICIIUATBHBIX MEp 10 TPOABIKECHUIO
TOBapa Ha PHIHOK, U MIMPOKOMACIITAOHOU MPOIaXKH:
a) COBEpILEHCTBOBAHUS TOBAPA;
0) TPOCBEIICHHOIO MapKETHHTA;
B) COLMAIBbHO-3TUYHOTO MAPKETHHTA;
I) MHTEHCU(UKAIUYA KOMMEPUYECKUX YCUIIHIA;
1) MapKeTHHTa.

2. BornbIuast 4acTh TEOPETUYECKUX M OMITMPUUYECKHX HCCIIE0OBAHUI CBA3aHA ¢ VHHOBAIIMSMH:
a) IMHAMUYHO HETPEPHIBHBIMU
0) IPOPBIBHBIMH

B) 1 y3HBIMU

3. Bropoii 3ak0H DHrens B 4aCTH PacXoJI0B Ha JKUIIbE U COJIEpP)KaHUE XO3sIHCTBA OCTAETCS
CIpaBeIIMBBIM JIJIsl BCEX TPYII, KPOME TPYIIBI C JOXOJaMHU:

a) CpeTHUMU

0) OTHOCUTEIIBHO HU3KUMU

B) CaMbIMU HU3KHMH

I') BHICOKUMH

Tema 2. DTanbl NpUHATHA pelieHus 0 Nokynke. [Ipeanokynoynsie npouecchbl B NOBeeHUH
noTrpeduTesIeH.

1. Tun noKynaTenbCKOro MOBEACHUS NP MPUHITUN PEIISHUS O OKYIKE B CUTYalluH, KOT1a HU3Kas
CTETIeHb BOBJICUSHHSI TOTPEOUTENICH COMPOBOXKIACTCS CYIECTBEHHBIMU PA3TUIHASIMHU MEXKITY
pa3sHBIMU MapKaMH TOBapa - MOKYIaTeIbCKOe OBEICHHE:

a) TOMCKOBOE;

0) CII0KHOE;

B) MPUBBIYHOE;

I) IpodecCuoHaIbHOE;

1) HEYBEpEeHHOE.

2. Ilokynarenbckoe TIOBEACHNE, TPH KOTOPOM pas3IMYHbIe MApKH TOBAPOB CPABHUBAIOTCS IO IIEHE,
KaueCTBY U CTHIIIO XapaKTePHO ISl TOBAPOB .

a) IIUPOKOTrO MOTPEOJICHHUS;

0) ocoboro crpoca;

B) TOBCEIHEBHOTO CIIPOCA;

') MACCUBHOTO CIIPOCa.

1) TIpEeaBapHUTEIBHOTO BHIOOpa

3. IloTpeburens MpOXOAUT BCE ATAIBI MPOIecca MPUHSITUS PEIICHUS O MOKYTIKE:
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a) Bcerja;

0) TOJBKO MPHU MOKYIIKE yCIYT;

B) IIpH MOKYIIKE HOBOTO IS HErO MPOAYKTA;

I) IpHU HOKYIKE HOBOTO ISl HETO MPOIYKTa;

1) TP MOKYIKE MPOYyKTa B HOBOM MECTE;

€) IpHU NOKYIKE aHAJOTUYHOTO MPOAYKTa APYroil MapKH.

Tema 3. IIpouecc nokynku. @axkTopbl, onpeaeasomme MPpouecce NOKynKH.

1. Dran nporiecca MOKYNKH, HA KOTOPOM KOMITaHUSI-TIOKYTIATENb ONPEIENIIeT U BEIOUpaeT
HaWIy4dllIne TeXHUYecKue 0co0eHHOCTH TpeOyeMoro ToBapa:

a) CTOMMOCTHOW aHaJu3;

0) ommcaHue MOTPEOHOCTH;

B) OIICHKA XapaKTEPHUCTUK TOBAPA;

I) OCO3HaHHUE NOTPEOHOCTH;

1)  3amnpoc MpeJIoKeHUM.

2. Ilporecc MOAKpPEIUICHUS peaKIuH Ha KYIJICHHBIH TOBAap BHIPAYXKAECTCS B IPUOOPETECHHUH:
a) TOro *e ToBapa TOH e MapKy,

0) aHAJOTMYHOTO TOBApa JPYTrOM MapKH;

B) JIpYroi pa3HOBHJIHOCTH TOBapa TOH K€ MapKHu;

r) Jpyroil pa3HOBUJIHOCTH TOBapa KOHKYPUPYIOILEH MapKH;

1) HECKOJbKHX aHAJIOTMYHBIX TOBAPOB PA3IMUHBIX MAPOK

3. I3BecTHBI __ KOMIIEHCAIIMOHHBIX TIPABHIL:

a) MTh BUJIOB

0) yeTbIpe BUIA

B) JIBa BUJIA

T') TpH B

Tema 4. [locTnoKyno4HbIe MPoOLECCHl B MOBeEHUHU MOTPeOUTeEJIei.
1. Ilponecc moAKperieHUs peaklMy Ha KYIJIEHHBIH TOBap BBIPAYKAETCS B MPUOOPETCHUH:
a) TOro K€ ToBapa TOM K€ MapKH;

0) aHaJOTMYHOTO TOBapa JIPYronl MapKu;

B) Jpyroil pa3HOBUJHOCTH TOBapa TOU ke MapKu;

r) Jpyrod pa3HOBHIHOCTH TOBapa KOHKYPUPYIOIIEH MapKH;

J) HECKOJbKHX aHAJIOTUYHBIX TOBAPOB

2. IlpakTu4eckn BCE METOIbI, IPUMEHSIBIIUECS B ICUXOTPa(QUUECKUX UCCIIETOBAHMSIX,
UCTOJIb30BAIH HabOpPOM BO3MOKHBIX OTBETOB:

a) 00bEKTUBHBIE BOIIPOCHI C OTKPHITHIM

0) 0OBEKTHUBHBIE BOMPOCHI ¢ PUKCHPOBAHHBIM

B) CyOBEKTUBHBIE BOIIPOCHI C OTKPHITHIM

3. 4. Kak BiHseT yA0BICTBOPEHHOCTh TIOTPEOHUTENSI TOBAPOM Ha MOKUCK WHpOpMaIuu 00
aHAJIOTUYHBIX TOBapax B Oyayiem?

a) Ecniu moTpeOuTens J0BOJIEH TOBapOM, TO B OyayiieM oH OyaeT mpuberaTts K 0ojiee 00mmUpHOMY
MIOUCKY.

0) Eciu motpebuTens HE TOBOJICH MOKYIIKOM, TO B Oy IymieM oH OyeT u3deraTb mpruoOpeTeHUs
TOOBIX TIOXOXKUX TOBAPOB.

B) Ecnii moTpebuTens yaoBIeTBOPEH TOBAPOM, TO B CIICIYIONTUH pa3 OH MOXKET MPHOOPECTH €ro,
Jake He TPUCTYIAas K JOTOTHATEIFHOMY MOUCKY MH(POPMAIUH.

r) YI0BIETBOPEHHOCTh TOBAPOM HHKAK HE MOBIIHUSAET Ha MPOLIECC MOUCKA, TaK KaK MOKyIaTellb Bce
pPaBHO HEOCO3HAHHO WINET AIbTePHATUBHBIC BAPUAHTHI.
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Tema 5. @akTOpbI BHELIHET 0 BIUSIHUS HA MOTPe0UTEIbCKOE NIOBEeHHE.
1. K paxTopam BHEIIHEro BIAUSHUS OTHOCSIT:
a) KyJbTypa;

0) LIEHHOCTH;

B) 00y4eHUE;

r) nemorpadus;

J1) MOTHBAITHS,

€) SMOIINH;

) COLIUATIbHBIN CTaTYC;

3) pedhepeHTHBIC TPYIIITHI;

1) I0MOXO35CTBO;

K) KU3HEHHBINA CTHIIb.

2. Kynbrypa u cyOKynbTypa:

a) HOCST KOHKPETHO-HCTOPUYCCKUHN XapaKTep;
0) OMHAKOBHI B OJIHOW CTpaHE;

B) OJIMHAKOBHI B IIpeJieiaX OpraHu3aIuy;

I') CTaOWJIBLHBI BO BCE BpEMEHA.

3. KynbrypHbiMu (pakTOpaMu, OKa3bIBAIOIIUM BIUSHUE HA MTOKYNATEIbCKOE MMOBEACHHE
OTPeOUTENS, SIBIISIOTCS:

a) OOIIECTBEHHBIHN KJIacc;

0) pedepenTHas rpymma;

B) PO/l 3aHSITHI;

T) CyOKyJbTYpa;

1) B3TJISII6I U MHEHHS

Tema 6. @akTOpPbI BHYTPEHHET0 BJUSIHUSI HA MOTPEOUTETbCKOE MOBEAEHHE.
1. Buytpennue GpakTopsl IOTPEOUTENHCKOTO MTOBEICHUS:

a) MOTHUBAIUS; YMOIINH, )KU3HCHHBIN CTHIIb;

0) 3HaHHE U OTHOIICHHUE;

B) JIMYHOCTb, pe(€PEHTHBIE IPYIIIbL;

r) BOCIpHATHE, 00y4YeHUE, TaMSTh;

1) KyJbTypa Halluu, CyOKyIbTypa.

2. O1ieHOUHOE CYyXJIEHUE MMOTPEOUTEIST O CHOCOOHOCTH TOBapa YAOBIETBOPUTH €T0 MOTPEOHOCTH
Ha3bIBAETCS MOTPEOUTENbCKAS:

a) TIOJIE3HOCT;

0) HyXJ1a;

B) peakuus;

I') KOp3UHa.

1) TICHHOCTb.

3. Ilpomecc, mocpencTBOM KOTOPOTO HHIUBHU/I OTOMPAET, OPTaHU3YeT U HHTEPIPETUPYET
MOCTYMAOUIYI0 HHPOPMALIUIO ISl CO3/JaHUs 3HAUUMOM KapTHHBI OKPY>KAIOLIET0 MUPa, Ha3bIBAIOT:
a) ONTYIICHUEM

0) BoCIIpUATHEM

B) MOTHBAaIIUEH

T') MBIIUIEHUEM

Tema 7. IloTpeOHOCTH, MOTHBALUS, IUYHOCTHBIE XaPAKTEPUCTUKH U KM3HEHHBIN CTUIb
norpeoduTeIei.

1. MoTuBanus, MHEHHS U B3TJISAbI OTHOCSTCS K TpyIie (akTOpOB, BIMUSIONIMX Ha MOBEJICHHE
noTpeouTens:
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a) TICHUXOJIOTMYECKUX;
0) coluaabHBIX;

B) KYJIbTYpPHBIX;

') 5KOHOMUYECKHUX.

2. JIngHOCTHBIMH (DaKTOpaMH, BIHSIOIIUMHE Ha TIOBEICHUE ITOKYIATENICH SIBISIOTCS:
a) HSKOHOMHYECKOE MOJIOKCHHE;

0) cyOKynbTypa;

B) CaMOOILICHKAa;

') CTHJIb KU3HH;

1) CTaTyc;

€) KyJIbTypa.

3. [Icuxorpaduueckue GhakTopbl TUYHOCTH OTHOCATCA K rpyIIe GaKTOpoB:
a) KYyJbTYpHBIX;

0) TNYHOCTHBIX;

B) COLMAJBHBIX;

T') ICUXOJIOTUYECKHX.

Tema 8. 3HaHus, yCTAHOBKH, HAMePeHUsI U OTHOIIEHHS B KU3HU NOTPeOUTEJIs.
1. IlpeBparnienno HaMepEeHUs O MOKYIIKE B PEIICHUE MOTYT ITOMEIATh:

a) OTHOILIEHUE PYruX JIOACH;

0) mpoliecc yCBOCHUS;

B) HENpeIBUJCHHbIE OOCTOSTEIbCTBA;

I) CaMOBOCIIpUSTHE.

2. Koro u3 nokynareseil MO>)KHO OTHECTH K ITPUBEPIKEHIIAM ONPe/IeTIeHHON MapKH TOBapa:
a) JIKL, KOTOpbl€ MOKYMAIOT TOJIBKO TOBAPHI ONPEACIEHHON MapKu;

0) mnokynaresei, HepBEIMU NPUOOPETAOLINX HOBBIHA TOBap;

B) IMOKYyMaresel, COBEepIIAIONINX BTOPYIO MOKYIKY.

3.Kakux mokymareneit MO)KHO OTHECTH K KaTETOPHH «IKOHOMHBIN TIOKYTIATEIbY:
a) TMpUOOpETAOIINX TOBAP B HEOOIBIIOM KOJIHYECTBE;

0) OTKJIAIBIBAIOIINX MOKYIKY, YTOOBI HAKOIIUTH JICHET;

B) OpPUEHTHUPYIOUIUXCS Ha JCIIeBbIe TOBAPHI

Tema 9. OpranuszalnuoHHOe NOKYyNAaTeJbCKOE OBeJeHNe

1. ®akTopsl, BAUSIONINE HA TIOBEIEHUE TIOKYATelNs TOBApOB, MPOU3BOACTBEHHOTO HA3HAUCHHUS
a) OKPYKaIoIIeH Cpebl,

0) WHIUBUIYyaJbHBIC;

B) OPraHU3AIIOHHBIE;

r) JemMorpaduyueckue;

1) TIeIarOTUYECKUE;

€) MeXJIMYHOCTHBIE

2. Konnenmusi . OCHOBaHa Ha YTBEPKJIECHUU O TOM, YTO OTPEOUTENH OTAACT MPEANIOYTEHHIE TOBapam,
Ka4eCTBO, CBOMCTBA M XapaKTEPUCTHKU KOTOPBIX MIOCTOSTHHO YITYYIIAIOTCS:

a) COBEpIICHCTBOBAHUS TOBApa;

0) MPOCBEIICHHOTO MAPKETHHTA,

B) COIMAIILHO-3TUYHOTO MapPKETHHTA;

I') WHTEeHCU(HUKAINA KOMMEPUYECKUX YCHIINA;

1) MapKETHUHTra.
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3. Konmenuust . ocHOBaHa Ha TOM, 4YTO NOTpeOHTENH HE OyIyT AKTUBHO IIOKYNaTh TOBAap,
IPOM3BOAMMBIN JaHHOW KOMIIAHHWEH, €CIM HE MPEANPHHATH CIEUUAIbHBIX MEp IO MPOABHKCHHIO
TOBapa Ha PHIHOK,  IIMPOKOMACIITAOHOM MPOAAKU:

a) COBEpILEHCTBOBAHUS TOBAPA;

0) TPOCBEIICHHOIO MAPKETHHTA;

B) COIHMAIBHO-3TUYHOTO MAPKETHHTA;

I) MHTEHCU(UKAIUA KOMMEPUYECKUX YCUIIHIA;
1) MapKeTHHra.

7.3.1.2. PaGoTa Ha NIPaKTHYECKUX 3aHATUSAX.
(bopmupoBanue kommerenimii: YK-4, uaaukaropsi: UYK-4.1.,, UVK-4.2.,. UYK-4.3.)

B Teuenun cemectpa oOyuaromiuecss paOOTalOT Ha MPAKTUYECKUX 3aHATHSX M TOTOBST
JIOKJIaJbl WM BBIMOJHSIOT 3aJaHus, MpEUIOKEHHbIe mpenonaaBareneM. CojaepaHue 3aqaHuN
COOTHOCHUTCSA C €€ TEeMaTUKOM, peAcTaBIeHHOM B 1. 3.4.1.

[IpumepHbIe BapruaHTHI JIOKJIAIOB IIPEICTABICHBI HUXKE.
Tema 1. llogeoenue nompeoumeneii kaxk nayka. Mooenu nompeoumensckozo nogeoenus1.
Ilpakmuueckoe 3anamue 1 «Ananu3z u ucno1v306anue 3HAHUIL nompeodumeneil 6 MapKeMuH20601
oesamenvbHOCmu).
Hoknansr:
1. MeToapl U3y4eHHsl MOBEACHUS TOTPEOUTES.
2. Cdepsrl ucIONB30BaHUS 3HAHUM 00 0COOCHHOCTSX MOTPEOUTETHCKOTO MOBEICHHUS.
Ilpakmuueckoe 3anamue 2 «Koncvtomepusm. Ilpasa nompedbumenein mna oe3onacnocme,
UHpOpMUpPoOBanHocms, 8b100p, 603MeuleHue yuiepoay.
Joknansr:
1. AkTyasibHbIE BOITPOCHI KOHChMEpHU3Ma.
2. 3amuTa npaB notpedutenei B Poccun.
Tema 2. Smanwvt npunamusa pewienusa o nokynke. lIpeonoxkynounsie npoueccol ¢ nogedenuu
nompeoumeeil.»
[TpakTuueckoe 3ansatue 3. «MoaenupoBaHue IpoIecca MOTPEOUTENBCKOTO PEIICHUS».
Joknansr:
1. CraHgapTHBIN aNnTOPUTM MPUHSITHS PEIIeHUs O MoKynke. Omnucanue Tamnos.
2. Bupl Mokymnox, «BRIOMBAIONIMECS» U3 CTAHJAPTHOTO aJITOPUTMA.
Ilpakmuueckoe 3anamua 4. «Hnugopmayuonnovii nouck nompeoumens. Daxkmopol,
ycunuearowue u 0cnadaaouue UHQoOpmMayuoHHbLIL ROUCK).
JIoKampl:
1. Buast napopManinoHHOTO OUCKa U (haKTOPHI, OTPEIEISIONINE CUITy HHPOPMAIIMOHHOTO TTOMCKA.
2. Kpurepuu nH)OpMaImoOHHOTO MOUCKA.
Ilpakmuueckoe 3aunamue 5 «Memoosvl u ponv npPeOnOKYno4YHoU OUEHKU GAPUAHMOE &
MapKemunze»
Joxknansr:
1. ®opmupoBanue HaboOpa alIbTEPHATHB.
2. Be10op npaBuiia penieHus moTpeOuTeNIeM U BIMSHAC Ha HETO.
Tema 3. Ilpoyecc nokynku. @axkmopwl, onpedensaroujue npoyecc NOKYnKu.
Ilpakmuueckoe 3anamue 6 «Modenu nepcoHanbHO20 6AUAHUA 6  NPOOBUIHCCHUU
npooykma/yciyeuy.
Joknaasr:
1. Pecypchl moTpeOuTeneii: 3KOHOMUYECKUE, BpEMEHHbBIE, KOTHUTHBHBIC VX 3HAUYCHUS B KOMILIEKCE
MapKETHUHTOBBIX peleHuit
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2. @akTopbl Mara3uHHOM cpesibl B IPOLECCE MOKYIIKH.

Ilpakmuueckoe 3anamue 7 «Modeauposanue ucnonv308anus nompeoumenem npasusl peuienus
07171 6b100pa anbMEPHAMUE NOKYNKUY.

Joknanasr:

1. OcobGennroCTH OKYIIKH B OHJIAMH —CpeJIe.
2. DOBPUCTUKH B )KU3HU TOTPEOUTEIS.

Tema 4. [locmnokynounsle npoueccol 8 nogeoeHuu nompeoumeieil

Ilpakmuueckoe 3anamue 8 «Memoouxku nocmnoKynouHoi OUeHKu npooyKma/ycayuy.

Joknanasr:

1. Hopwmsbl u putyansl notpediienus. PuryansHoe, cakpaibHOE, BRIHYKICHHOE MOTPEOJICHHE.

2. HeynoBneTBOpeHHBIH MOTPEOUTENH U €0 PEaKIUH.

Ilpakmuueckoe 3anamue 9 «llpocpammer nosviwienua A0ATLHOCHMU U YOEPHCAHUA
nompeobumeneii».

Hoknansr:

1. CreneHs yaOBIETBOPEHHOCTH MOTpEOUTENEH.

2. MexaHu3mbl (OPMHUPOBAHUS TTOTPEOUTEITHCKOMN JIOSITEHOCTH.

Tema 5. @axkmopul 6HeUIHE20 6IUAHUA HA ROMPEOUMENbCKOe NOGeOeHUe.

Ilpakmuueckoe 3anamue 10 « Uoenmuguxayus peghepenmuvix zpynn yeneeo2o cezmenmay.
Hoknansr:

1. Mopens npuoOperenus eHHocTel. M3MeHnenne u uaeHTuGpUKAIII [IEHHOCTEH.

2. Tumbl pedepeHTHBIX TPYIIL: TIEPBHYHBIC M BTOPHYHBIC, TPYIIBLI MPUHAIICKHOCTH. DOpPMBI
IPYMIOBBIX BIUSHUN: HOPMATHUBHOE, IIEHHOCTHO- OPUEHTUPOBAHHOE, HH(OPMAIMOHHOE.

3. Jluma, Boustonye Ha MHeHUE. JInaepsl MHESHUH.

Ilpakmuueckoe 3anamue 11 «Cezcnenmayun no couuanbHO-NCUX0N02UHECKOMY KPUMEPUION.
Joknansr:

1. Kakue xputepuu j1sl CETMEHTAIIMK TOTPEOUTENHCKOTO TOBEICHUS BBl 3HaeTe?

2. ®OpMBI TPYMIIOBHIX BIUSHUN: HOPMATHBHOE, IICHHOCTHO- OPUEHTUPOBAHHOE, HH(OPMAITMOHHOE.
Tema 6. Daxmopvl 6HympEHHE20 6AUAHUA HA ROMPeOUmMenbCKoe nogedeHue.

Ilpakmuueckoe 3anamue 12 «/Iuunocmnvle yennocmu u nogedenue nompeoumensny.

JIOKJaapl:

1. BiusiHue TMYHOCTHBIX XapaKTEPUCTHK MOTPEOUTENS Ha PUHSITHE PEUISHUS O TIOKYTIKE.

2. Tlcuxorpaduueckoe cermentuposanre VALS , VALS-2, iVAIS.

Ilpakmuueckoe 3anamue 13 «Kocnumuenusie npoyeccel 6 ycuznu nompedoumenn»

JIOKJaapl:

1. [Ipouecc o6padoTku nHPopMauu notpeduteneM. Bocnpustue u ero poias B 00padoTke
WNudopmanuu.

2. Ponb mamsiTH , ONIYIIICHUH, BHUMAHUS U MBITIUICHUSI B TIPOIIECCE IPUHSATHUS PEIICHHS O TTOKYIIKE.
Tema 7. Ilompedbnocmu, momugayus, TUYHOCMHbIE XAPAKMEPUCMUKU U HCUSHEHHbLI CHUb
nompeoumeneil.

Ilpakmuueckoe 3anamue 14 «Teopuu nuunocmu: ncuxoananumuueckas, COYUAIbHAA,
CAMOKOHUEenyuu, XapaKkmepHvlx 0codennocmeiiy.

JIoKampl:

1. Crpyktypa nuuHoct 3.Ppeiifia v moBeAeHUE MOTPEOUTES.

2. Tpanzakuuu J. bepHa B KOMMYHHUKAIUSAX C TOTPEOUTENEM.

Ilpakmuueckoe 3anamue 15 «Imouyuu u mapxemunzogvie cmpamezuu. Tunwvt u uzmepenue
IMOUUTL).

Joknaasr:

1.UppanuonansHoe ¥ paliMoHAIbHOE BO3/ICHCTBHE Ha OTpeOUTEINEH.

2. MeTtoasl upparimoOHAILHOTO BIMSTHUS HA TIOTPEOUTEIIS.

Tema 8. 3nanus, ycmanoexku, HamepeHUus U OMHOUIEHUS 8 JNCUZHU nompedumens.
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Ilpakmuueckoe 3auamue 16 «/Kuznennwiii cmuiv. AHanu3 u UCnoO16306aAHUE HCUZHEHHO20 CIMUTIA
nompeoumenbCcKo20 n0BeOeHUuA ).

Hoknansr:

1. Hamepenue mnorpeOuteneii. HMcmonb3oBaHue HaMepeHHI B MAapKETUHIOBBIX PELICHHSIX.
OrpaHuueHus MPOrHO3UPYIOIIEH CUIIbI HAMEPEHUH.

2. 3mepeHne KOMIIOHEHTOB OTHOIIeHHs. Vcronb30BaHne MyaIbTHATPUATPUOYTUBHBIX MOJIETIEH.
Ilpakmuueckoe 3anamue 17 «Cnocoodwl 6030eiicmeusn Ha 3HAHUA nompedumenei.

Joknanasr:

1. YOexnaromnas 1 MAaHUIYJISTOPHAS KOMMYHHUKAIHS C TIOTPEOHTEIIEM.

2. Uctounuku 3HaHUH noTpeduTenei. IsmepeHue 3HaHuM.

Tema 9. Opzanuzayuonnoe noKynamenbckoe nogeoeHue

Ilpakmuueckoe 3anamue 18 «Uccnedosanue u ucnonv3oganue 6 MapKemuHnze 0p2anu3auuoHHo20
cmuisa nogedeHus nompedumeneiiy.

JloKJaapl:

1. Tunsl opranu3anuii noxkynaresnei.

2. @aKTOpHl, BIUSIOUINE HA OPTraHU3AIUU-TIOKYTIaTeIH.

Ilpakmuueckoe 3anamue 19 «Bauanue unouguoyanvnvlx nompedumeneil Ha OPeaHU3AUUOHHOE
noeeoenuey.

Hoknansr:

1. Kak BIUSIOT HHAMBUAYAIbHBIE TOTPEOUTENN HA OPTaHU3AIIMOHHOE MTOBeIeHNE?

2. MapKeTHHTOBBIE aCIIEKTHI IIPOIIecca 3aKyIKH OpraHnu3aluii- MoTpeduTenei.

7.3.2. IlpoMe:kyTOUHAsI ATTECTAIUS
(bopmupoBanue kommerenimii: YK-4, uaaukaropsi: UYK-4.1.,, UVK-4.2.,. UYK-4.3.)

Bonpocs k 3auery no qucnuninune «Ilosenenune morpedouresien

B3aumocBs3b noBeieHNs OTpEOUTENEH U MAPKETHHTA.
JleTepMUHAHTBI COLIMATIBHOTO KJIacca.

Jud¢y3us nHHOBaIM 1 KiIaccuUKaus NoTpeOuTeNnel Mo CKOpocTH OCBOEHUSI MHHOBALIUH.
3amura npaB norpebureneil B Poccuu.

NuauBuayanbHble GakTopsbl, ocaadistone HHPOPMaIMOHHbIN TOUCK.
WNunuBuayanbHble (akTOphl, YCHIIMBAIOLINE HH(POPMAIIMOHHBIH MTOKCK.
KoruutuBHbIN 1HCCOHAHC B U3HU OTPEOUTEIIS.

KoHcbromepusm.

Konnennus kynsTypsl. BozneiictBue Ha motpedures.

0. KynpTypHble BapHaluu B IOTPEeOUTEIHCKOM ITOBEICHUH.

11. MapkeTHHToBO€ 3HaU€HUE COLUATBHOIO MOJI0KEHUS TOTPEOUTEIEM.
12. Mopenu 1 UICTOUHUKHU MEPCOHAIBHOTO BIIHSHHUSA.

13. Mojens mpuoOpeTeH sl IEHHOCTEH OTPEOUTEIIEM.

14. MoTuBaMoHHbIE KOHQIUKTHI ¥ TOTPEOUTENb.

15. MoTtuBanus yCTHBIX KOMMYHHUKaIui. Vcronbp3oBaHue B MApKETHHTE.
16. MynbTH ¥ OAHOKPUTEPHAIBHBIE [TOKA3aTeNN COLMATIBHOIO CTaTyca MOTpeOUTENeH.
17. OcoOble TUIIBI MOKYNATENbCKOTO OBEICHUS.

18. [ToBenenue moTpedUTENEH Kak HayKa.

19. Tlpormecc npUHATHUS PEIICHUS TOTPEOUTEIISIMH.

20. CuryarnuonHsle (akTophl, OCIAOAIONEe HHPOPMALMOHHBINH MOUCK.
21. CuryarmoHHbie (PaKTOpPHI, yCUITUBAIOIINE HHPOPMAITHOHHBIN MTOUCK.
22. Conanusanus noTpeouTens.

23. ConnanpHas cTpaTudUKaIKs U TIOBEICHHUE MTOTPEOUTEICH.

BOoo~NoOR~WDNE
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24. ConanpHbBIN KJIaCC U CTaTyCHas TPyIIa.

25. Tunel 1 IUHAMAUKA CEMBHU/TOMOXO03SMCTBA.

26. Tunbl 1 HopMbl BIUSIHUS pehepPEHTHBIX TPYIIN Ha BEIOOP MOTPEOUTENEH.
27. Tunel MOTPEOUTENBCKUX PEIICHUH TI0 KPUTEPUIO CIIOKHOCTH MPOOIEMBI.
28. ®axkTopHAas MOJEINb NOTPEOUTEIHCKOTO BBIOOPA.

29. lleHHOCTHAs1 KOMIIOHEHTA B TOTPEOUTEIILCKOM TTOBEJICHHU.

30. Dramnsl pa3BUTHA HAYKU O IOBEJCHUU OTPEOUTEICH.



