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1. Henun, 3a0a4u ¥ IVIAaHUPYeMble Pe3yJbTaThl 00y4eHHUS 110 AUCHUILIHHE

K ocHoBHOW meam OCBOEHMsI OOYy4arOUIMMMCS AUCLUUIUIMHBI «YIIpaBJ€HHE peryTanuei

Openna» cienyeT oTHeCTH (OPMHUpPOBAHHE Y HUX 3HAHUN O MpOIECCe YIPaBJICHUS penmyTanuei
OpeHIa Kak 0coOOW eIMHHUIIC B CTPYKType OpEHAMHTA, C OMPEICIICHHBIMHA dTallaMy, PUHIIUITIAMU,
METOJIJaMH, CPEICTBAMU U TEXHOJIOTHSIMH YIPaBICHUSI.

K ocHOBHBIM 3ajlayaM OCBOCHHS JHCHUIUIMHBI «YTIpaBJICHHE penyTanueid OpeHmaa»

O6y‘laIOH_[I/IMI/ICH CIICAYECT OTHECTU:

NOJyYeHHUE 3HAHUU O pemyTali KaKk BaKHOM CTPAaTErMYecKOM aKTHUBE; 00 OCHOBHBIX €€
KOMITOHEHTAaX U TJIaBHBIX LEJIEBBIX ayJAUTOPHUSIX PEIyTalluy;

OBJIa/ICHUE MTOHATUIHBIM anIapaToM B OOJIACTH YIIPaBJIEHUs PeryTaluei 1 pernyTauoHHOro
MEHE)KMEHTA,

3aKpeIUIeHUe YMEHHI OPHEHTHUPOBAThCS B MeTojaax pacuera goodwill u komuuecTBEeHHOM |
Ka4eCTBEHHOM OLICHKE peryTallu;

NOJIy4YEeHUE TIPE/ICTABICHUI 00 OCHOBHBIX MOJXO0/aX W MPUHIUIAX (OPMUPOBAHUS HYKHOTO
UH(POPMALIMOHHOTO MPOCTPAHCTBA, MHCTpyMeHTax MOHUTOpHHTa CMMU, OCHOBHBIX MOHATHSX,
KaTeropusAx U MHCTPYMEHTaX MPOBEACHUS PEIyTAlMOHHOIO U KOMMYHUKAIIMOHHOTO ayIUTa;
nproOpeTeHne HaBBIKOB COCTaBIICHHUS IyJIoB 1esieBbix CMU u cocTaBieHust HHPOPMAMOHHOM
OCHOBBI peIyTaIiH;

OBJIQICHUE HWHCTPYMEHTaMHU CO3/IaHUSl HYXHOro oOpa3a M TEXHOJOIMSIMU pa3pabOTKu
UH(POPMALIMOHHOM MOJIUTHKY;

03HAKOMJICHHE C OCHOBHBIMHM TEXHOJOTHSMH YIPAaBJIEHUS penyTranued, oCOOEHHOCTAMU U
BO3MOKHOCTSIMH Ka)KI0H TEXHOJIOTUH;

COBEPILEHCTBOBAaHME YMEHUH pa3pabaThiBaTh KOMMYHMKALIMOHHYIO IOJIUTHKY, Kak s
BHEIIIHUX, TaK U JJI1 BHYTPEHHUX ayAUTOPUH;

OBJIAJICHUE HAaBBIKAMH pPa3pa0OTKH KOMMYHHKAIIMOHHOW TPOTPaMMBI B COOTBETCTBUH C
PENyTaLMOHHOM cTpaTerueil U TEXHOJOTHsMU €€ MPaKTHUECKON peanu3alnu;

ySICHEHHE OCHOBHBIX TIPUHIMIIOB YIPABJICHUS PEMyTAMOHHBIMA PUCKAaMH B CHUTYaIHsIX
KpHU3HCa;

03HAKOMJIEHHE C TEXHOJOTMSIMU MPAKTUYECKON peain3alMi aHTUKPU3UCHON MPOrpaMMBbl st
COXpaHEHHMsI peryTaluy;

npuoOpeTeHne 3HaHU 00 OCHOBHBIX HHCTpYMEHTaX padoThl ¢ penyTtanuei B cetu HTepHeT.

OOydeHne 1O JUCHUIUIMHE «YTIpaBieHHE penyTaudeil OpeHjga» HamnpaBiIeHO Ha

dbopMupoBaHKE Y 00YJIAIOITUXCS CICTYIONTIX KOMIETSHITUH:

Koa n HamMeHoOBaHMe KOMIIETeHIIMIA NHaukaTopbl 10CTHKEHU S
KOMIIETeHIIMH

YK-5 CriocoGeH BOCIIpHHUMATH MEKKYJIBTYPHOE
pazHoobOpasue 00IIecTBa B COIUATBHO-
HUCTOPUYECKOM, ITHIECKOM U PHII0cOPCKOM
KOHTEKCTax

NVYK-5.1. AHanu3upyeTr u UHTEpIPETUPYET
COOBITHSI, COBPEMEHHOE COCTOSIHHE
o011ecTBa, MPOSBICHUS €r0 MEXKYJIbTYPHOTO
pa3zHooOpa3us B COUUATbHO-UCTOPHUECKOM,
TUYECKOM U (PUI0COPCKOM KOHTEKCTaxX
NVYK-5.2. Oco3naer cucremy
00111e4eNI0BEYECKUX [IEHHOCTEH, TOHUMAET
3HaYeHUE JUISl pa3BUTHSI LIUBUIIU3ALUN
HCTOPUYECKOIO HACIEaUs U
COLIMOKYJIBTYPHBIX TPaJULUI pa3InYHbIX
COLIMANIBHBIX TPYIIII, ’THOCOB M KOH(ecCHid, a
TaKXe MUPOBBIX PEIUTHH, GUIOCOPCKUX U
ATUYECKUX YUYCHHI




NYK-5.3. BzaumoaeicTByeT ¢ I10AbMU €
Y4ETOM COIMOKYIBTYPHBIX OCOOCHHOCTEH B
LEJISAX YCIENTHOTO BBIMOJHEHUS
po(ecCHOHANTBHBIX 33]1a4 U COLUATbHON
WHTETPAIAH

2. MecTO TUCHUILTHHBI B CTPYKTYpe 00pa3oBaTe/ibHOH MPOrpaMMbl

JlucuuiuiiHa  OTHOCHUTCSL K 00s3aTeNbHOM  4YacTH, (OPMHPYEMOH  ydaCTHUKAMHU
obpazoBarenbHOro npoiecca 6moka b1 «/lucuurumas! (MOTyIH)».

Kypc «YmnpaBnenue penyrauuedt Openaa» (opMupyeT 3asBiICHHblE KOMIIETEHIMHU B
UHTErpanuu co ciaenyromumu aucuumiauHamu U npaktukamu OIIOIT: «OcHOBBI peknaMbly,
«OCHOBBI CBsI3€ll C 00LIECTBEHHOCTHIO», «OCHOBBI MHTETPUPOBAHHBIX KOMMYHUKaLUN», «OCHOBBI
MapkeTuHra», «COIMOJOrus MAacCOBBIX KOMMYHHUKanuii», «OcHOBbl OpeHauHra», «bpenn-
MEHEKMEHT», «OneHka 3¢dexktuBHOocTH Openna», «IIpon3BoaCTBEeHHAas NpaKkTUKa (HAy4yHO-
uccienoBatTebekas paboray, «[Ipou3BOACTBEHHAs MpakTHKa» (MPOoQecCHOHATbHO-TBOPUECKAs);
«[IpennunnomHas npakTuka», «lloaroroBka K 3amuTe U 3alMTa BHITYCKHOM KBaIU(UKALKOHHON
paboTHI».

3. CTpyKTypa H coep:KaHHe IUCHUTLTHHBI

OO011ast TPYI0eMKOCTb AUCIMIUIMHBI COCTABIACT3 3aueTHbIe eanHuIlbl (108 yacos).

3.1 Buabl yueOHoii padoThl U TPYA0EMKOCTH (110 popmam oOydeHMs)

3.1.1. Ounas popma oOydeHUst

Ne B G110l 026 KoanuecTBo CeMmecTpbl
u/n U1 y4eOHoii padoTsl qaCOB 7 .
1 AyIuTOpHBIE 3aHATHS 54 54
B oM unciie:
11 Jlexkun 18 18
1.2 CeMHUHapCKHE/TIPAKTUIECKUE 3aHATHSI 36 36
1.3 JlaboparopHsie 3aHATHS
2 CamocTosiTesbHast padoTa 54 54
B oM unciie:
2.1 | Kypcogast pabora
2.2 | IloaroroBka K CEMUHAPCKUM/TIPAKTHYECKUM 44 44
3aHATUSIM
2.3 | lloarororka pedeparon
2.4 | TloAroTOBKa K TECTUPOBAHUIO 10 10
3 IIpoMeskyToOYHAsI aTTECTAINS
3auer/nud.3auer/3K3aMeH
Hroro 108 108
3.1.2. OuHo-3a04Hast popma 00ydeHUs
r']lj‘i Bua yueoHoii padoThbi KOJ::I:(?SBO 8 Cemectprr -
1 AyIUTOPHBIE 3aHATHSI 36 36
B tom uncne:
1.1 Jlexuun 12 12
1.2 CeMHUHapCKHE/TPAKTUIESCKUE 3aHSATHSI 24 24
1.3 JlaboparopHsie 3aHATHS




2 CamocTtosiTeibHast padoTa 72 72
B ToM uucne:
2.1 | Kypcosas pabora
2.2 | IloaroroBka K CEMHHAPCKUM/TIPAKTHIECKIM 62 62
3aHSTHUSIM
2.3 | lloxrororka pedeparor
2.4 | llogroTroBka K TeCTUPOBAHUIO 10 10
3 ITpoMexyToUHas aTTecTalys
3aver/mud.3aueT/s3K3aMeH
Hroro 108 108
3.1.3. 3aounas ¢popma oOyueHHS
ryi Bun yuednoii padoTsi KOT;:::;TBO 9 Cemectper
1 AyAUTOpPHBIE 3aHITHS 24 24
B ToM uncite:
1.1 Jlexyn 6 6
1.2 CeMUHApCKHE/TPAKTUICCKUE 3aHSTHSI 18 18
1.3 JlaGopatopHble 3aHATHUS
2 CamocTosiTeJIbHasi padoTa 84 84
B toM uncrne:
2.1 | Kypcogras pabora
2.2 | [loaroToBka K CEeMUHAPCKUM/TIPAKTHYECKHM 74 74
3aHATHUIM
2.3 | loaroroBka pedepatoB
2.4 | IloaroroBka K TECTHPOBAHUIO 10 10
3 [MpoMexyTouHasi aTTecTarys
3auver/mud.3auer/3K3aMeH
HTroro 108 108

3.2 TemaTuyecKkuii MJIaH U3yYEeHUS TUCHUTITHHBI

(o ¢popmam oOyueHus)

3.2.1. Ounas ¢popma oOydeHUs

TpynoemkocTs, yac
AynuTtopHasi padoTa =
[
3
o)
Ne Paznenbl/TeMbl - E’ 2 E E:::s S 5 =
4
n/n AUCIHHUITMHBI 5 = 5 3z %g o g ;8
9 S = = & =) °
g S |EEs| 25| EB|g&
5} = § < 8‘ < ¥ = =]
= = s 9 3 9 S o =
0 Q. S == s
O E = = @)
7 cemecTp
1 Tema 1. Bregenue B IUCHUTUIUHY 2 4 4
«YTpaBiieHUe permyTaueii OpeHaa» 10
2 Tema 2. [TapameTpsl A€0BOM penmyTaluy. 11 2 4 5
3 Tema 3. Mudopmanmonnas ocHOBa 2 4 5
penytanun. TexHonoruu ee co3aaHusl. 11




4 Tema 4. TexHONOTUH yTIpaBICHUSA 4 8 15
penyTanieii KoMIaHuu. 27
5 Tema 5. TexHonorum ymnpaBieHus AETOBON 2 4 5
penyTauueil pyKoBOIUTEIS. 11
6 Tema 6. AHTUKPU3UCHBIE KOMMYHHUKAIIH 4 8 10
KaK MHCTPYMEHT 3allUThI 22
7 Tema 7. YrpaBnenue pernyranuei OpeHna B 2 4 10
cetu MHTEpHET. 16
HUroro: 108 18 36 54
3.2.2. OuHo-3a04Has popMa 00yUeHUs
TpynoeMKoCTh, 4ac
AynuropHasi padora
3
z
Ne Pa3jenbl/TeMbl o2 2 8 5 =
n/n AUCHUILTHHBI 2 = 2 = Z w S % =5
2 = | BgE| EE| gE | B¢
& = SER| 88 =5 S a
5 ECg &g 2= S
= B8 87| B2 &
O E = = Q
8 cemectp
1 Tema 1. BBeneHue B TUCHUILIMHY «Y IPaBJIEHUE ’ ) 6
pemyranueit OpeHa» 10
2 Tewma 2. [apameTpsl Ae10BOM pemyTanuu. 10 4 6
3 Tema 3. MndopManmoHHasi OCHOBa peryTalyy. 4 8
TeXHOJIOTHH €€ CO3aHHsl. 12
4 Tema 4. TexHo70THN YIIPaBICHUS peITyTaIlien 5 5 7
KOMIIAHHH. 11
5 Tema 5. TexHoJIOTHU yIIpaBJICHUSI IE€IOBOI 5 5 8
penyrarueil pyKOBOJIUTES. 12
6 Tema 6. AHTUKPH3UCHBIE KOMMYHHUKAIMH KaK 5 5 8
HMHCTPYMEHT 3aIUTHI 12
7 Tema 7. Ynpasienue pernyranueii OpeHaa B 2 2 8
cetn MHTepHeT. 12
Hroro 108 12 24 0 0 72
3.2.3. 3aounas ¢popma oOyueHHs
TpyaoemMkocTh, 4ac
AynuTopHas padoTa =
<
3
0]
Ne Paznenbl/TeMbl - E) 2 E E:::s g 5 =
n/n AUCIHHUITMHBI 5 = 5 § = s = o2 = S
9 S = = = =) e
g S |EEs| 25| EB| SR
D) = § < 8‘ < =g =]
= = < © 3 9 S o =
v o ) == o
O B = = &)}
9 cemectp
1 Tema 1. BBeneHue B TUCIUIUIMHY « Y TIpaBlIeHUE 2 2 8
penyrarueit Operma» 12




2 Tewma 2. I[lapameTps! Ae710BOH pemyTanuy. 19 2 4 13

3 Tema 3. MapopMannoHHast OCHOBA pEIyTallHH. ) ) 8
TexHOIIOrNH €€ CO3AaHusl. 12

4 Tema 4. TexHOTOTHN YIIPaBICHUS PEITyTAIIUCH 4 10
KOMITaHHH. 14

5 Tema 5. TexHosoruu ynpaBieHus JEI0BOM 2 15
penyranueil pyKOBOIUTEINS. 17

6 Tema 6. AHTHKPU3UCHBIE KOMMYHHUKAITHH KaK 2 15
WHCTPYMEHT 3aIIUThI 17

7 Tema 7. Ynpasnenue pernyranueii OpeHna B 2 15
cetu VIHTEpHET. 17
Hroro 108 6 18 0 0 84

3.3 Conep:xkaHue AUCHUTLIHHBI
Tema 1. BBegenue B 1ucuMIuvInHy «YnpasieHue penyranueii openaa»llpenmer, 3anaun u

colepkaHue aucuuIUIMHBL. IloHsATHE nHemoBOM penyranuu. ABTOPUTET KaK IPEALIECTBEHHUK
penyrauuu. TpaHcdopmauus napaaurmbl OM3HEca B YCIOBHMAX HMH(OPMAIMOHHOIO OOIIECTBA.
Penyranusa kak HemaTepualbHbIN akKTUB. IMMIDK U pemyTanus: CXOACTBO M pa3iuydHue.

Tema 2. [lapameTpsbl 1eJI0BOH penyTanum.

[TpenmytiecTBa pemyTanuu Kak cTpatermdeckoro aktwBa. ['yaswmn (goodwill): monsitue n
MeToabl pacuera. KauecTBeHHbIE M KOJIMUYECTBEHHbIE MeToJbl. LleneBbie ayautropuu pemyranuu.
Baxwneiine KOMIOHEHTHI peryTanuu: (MHAHCOBBIC, PHIHOYHBIC, KOPIIOPATHBHBIE W COIMAJIBHBIC.
Peiitunru penyranmii.

Tema 3. Undopmanuonnasi ocHoBa penyranuu. TexHonoruu ee co3panusi.

Penyrannonnsiii aynut. Pasnuune B 1endx ayauTa BHEUIHMX U BHYTPEHHUX KOMMYHUKALIMH.
BHyTpeHHHE AOKYMEHTBl KOMIIAHWH, HCIIOJIb3YEMbIE INPU ayauTe. 30HBI KOMMYHHMKAI[MOHHBIX
pa3pbIBOB, BBIABICHHbIE IPU PpENyTAalMOHHOM ayauTe. METOAMKH OLEHKH 3(PPEeKTUBHOCTH
KOMMYHUKAITMOHHOW aKTUBHOCTH Komnanuu. Metonuka GRI. Mneanbubiil mpoduiib penyTamum.

NupopMalilnoHHBIH U KOMMYHUKAIIMOHHBIM ayaut. Perynspubeiii monutopunr CMU u ero
cTpareruueckue 3agaun. KonnuecTBeHHbIN U KauecTBeHHbIN aHanu3 CMU.

Tematnka MonuTOpuHra. IlapaMerpel MeauancciaenOBaHUM BHYTPEHHEH M BHEIIHEH
KOMMYHMKAaIIMOHHOM cpenbl kommanuu. llenesbie CMU. KiroueBblie cimoBa moucka. Ilpecc-
KIUNNuHr. Menuapenyranuss koMnaHud. MHnekc WHPOpMaLMOHHOrO OJaronpusATCTBOBaHMS
(MU ). PaboTa c OTKPBHITBIMU UCTOYHUKAMHU HH(POPMALIUU O KOMITAHUH B X0JI6 KOMMYHHUKAIIMOHHOTO
ayauTa.

PazpaboTtka «ierenap». OCHOBHBIE KIIOUEBBIE COOOIIEHUS B OCHOBE  <(JIETEHJIBD).
®dopmupoBanue oopaza. Heitmunr. Coznanue ciorana. Coznanue morotuna. [pudr. ['paduaeckoe
uzobpaxenue. L[BeroBoe pemenue. Pa3paboTka ¢uUpPMEHHOTO (KOPHOPATUBHOTO)  CTHIIA.
PeGpenunr.

OcHoBHblE paznensl MHPopManuoHHON mnonutuku. [labmucutn. WHAycTpHus cOBpeMEHHBIX
CMM. IIpunuuns! coctaBienus myiaa CMU.

Tema 4. TexHoJiorum ynpasJjieHusi penyranyueil KOMIaHUH.

Bsaumoneiicteue co CMU. Media relations. Pa3nuuune B pabote ¢ nHpopmanuen xxypHaaucTa 1
PR-criennanucra. DTtanbl BHICTpaWBaHUS JOJTOCPOYHBIX OTHOlIeHUNH co CMU. OcHOBHBIE BHUBI
Mpecc-MeponpuaTHil. 3HAYEHUE TTPECC-PEen3a B yNpaBiIeHUU penyraruen. [IpuHuunsr noctpoeHus
npecc-penusa. «CkpemiuBanue» kypHanmuctckux u PR-tekcros: Infotainment, Infomercial,
Advertising, Success story, By liner, Questions and answers. Oco6eHHOCTH MO3UTHBHO ¥ HETaTHBHO
OKPAIIEHHBIX TEKCTOB.
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Koprnopatunast coumansHas oTBeTcTBeHHOCTh (KCO). OcnHoBHbie kKommoHeHTH KCO.
CouuanbHO-3TUYHBIA  MapKeTHHI. lIpUHLUIBI  COLMAIBHO-3TUYHOTO MAapKETUHIA. Y CIIOBUS
noBeiieHnss  3gdexktuBHoctn  KCO.  Anroputm  pa3pabotku  mporpammber  KCO.
bnarorBopurenbHOCTb. OOBEKTHI OIArOTBOPHUTENBHOM MOJEPKKUA. Buasl 0G1aroTBOpUTENHHO
IIOMOIIH.

[ToBbIIEHHE MHBECTUITMOHHOW MpUBJIeKaTenbHOCTH. Investor Relations (IR). Pazmuums mexay
koMMyHHuKarussMu B o6sactu PR u IR. OcHOBHBIE HarpaBieHUs KOMMYHUKAIIMOHHOW TTOJUTUKH IR -
cyxObl. duHaHCOBass Mojenb kommnanuu. [Ipunnumner B pabore IR —cnenumanucra. OCHOBHBIC
coctapisitontue dhdexruBHocTy iporpammsl IR. IPO. Dtansr Beixona Ha IPO.

VYkpemieHue aBTopuTeTa B opraHax Biactu. Government relations (GR). 3agaun GR —
koMMyHuKalui. GR kak penyraunonHas crpareruss komnanuu. 3agauu QR —nenaprameHTOB.
[Tpennpunumarensckuii 1060u3M. Metoibl Bo3eicTBus cpeacrsamu GR.

ITocTpoeHne cucTeMbl BHYTPUKOPIIOPATUBHBIX KOMMYHUKAIMK. [ I[puHIMITBI B3aMMOOTHOILIEHU
¢ paborHukamu kommanuu. Crnenuduka BHyTpeHHero PR. Ortambel moctpoenust 3¢ ¢heKkTuBHBIX
BHYTpEHHUX KOMMyHuKauui. Crneuuduka AeITeTbHOCTH CIENUAINCTa [0 BHYTPEHHUM
KOMMYHUKaUsIM. OCHOBHbIE KOMMYHHMKALIMOHHBIE TEXHOJOTMHU, HAIpPABICHHBbIE HA YKPEIICHHE
pernyTanuyd KOMIAHHUM U TOBBIIICHUIO JIOSUIBHOCTH COTPYAHUKOB: pa3zpaboTka Qunocodun
KOMITaHWHU; (POPMHUPOBAHUE KOPIIOPATUBHON KYJIBTYpPHI, CO3/JaHUE ITyTEBOAUTEINS; pPa3MEIICHUE
KOPIIOPaTUBHOM CHMBOJIMKH; BBITYCK KoprnopaTuBHbix CMMU; pa3paboTka COLMAIBHOIO NAKeTa;
pa3paboTKa BUIOB MOPAJIbHOT'O MOOIIPEHUS; IPOBEACHUE KOPIIOPATUBHBIX MEPOIPUATUIN U JINYHBIX
BCTPEY C PYKOBOJUTEIIEM.

Pa3zpaboTka KOMMYHHMKAllMOHHOM HporpaMMmsbl. OTambl pa3pabOTKM KOMMYHHUKAllMOHHOM
IIPOrPaMMBI.

Tema S. TexHos10ruu ynpasJjieHus AeJ10BOH penyranued pyKoBOAUTEIs.

Penyranus mpeanpuHuMaTens W ee pojib B COBpeMeHHOM OusHece. Ilo3unmonupoBaHue
KOMIIaHUM 4epe3 nepBoe auno. Tunonorus nuaepcrsa. KOMMyHUKallMOHHBIN ayIUT U JIMYHOCTHAS
nuarHoctuka. Co3manne oOpa3za W pa3paboTKa «IETE€HIbD». THUIONOTHS HMHIKA W €ro
cocrapistone. [lpoaBmkenre obpaza pyKOBOIUTENS BO BHEIIHUX M BHYTPEHHUX ayAUTOPUSIX.
Otanbl pa3padOTKM KOMIUIEKCHON HpPOrpaMMbl MO YKPEIUIGHHIO DENyTaluu pPYKOBOJIUTENS B
TPYZOBOM KOJIJIEKTHBE.

Tema 6. AHTUKPH3HCHbIE KOMMYHMKAIUM KAK HHCTPYMEHT 3aIIUThI penyTaluH.

PenyranonHble pUCKU. YTpaBieHUE DPEMyTAMOHHBIMU pHucKaMu. [lpuHIMNBI pazpaboTku
KOMMYHMKAIIUOHHOM TOJMTUKY B AHTUKPU3MCHOM YIpaBleHHH. Puck-menemxment. Crparerus
YIPaBIEHUS PUCKAMHU U €€ MpUHIUIbL. OpraHu3aiuy ¢ BHICOKMM PUCKOM BO3HUKHOBEHHS KpHU3HCa.
AHTUKPU3HCHBIN MJ1aH ASWCTBUN U ero pa3zeinbl. Buabl Kpu3ncoB 1 0COOEHHOCTH KOMMYHUKAIIUH.
PexoMenaanuu mo BeIXOLY M3 KpHU3HUca U 3amuTe penyranuu. Texnonorun padbotsl PR —ciyxObl B
yCIOBUSIX Kpusuca. Marpuma «Bomnpoc-oTBeT». KoOMMyHUKAMM MEXIy KypHAJIUCTAaMH U
MPEJICTAaBUTENIIMA KOMIIAHUM B YCJIOBHUAX KpHU3UCA: THUIHMYHBIE OIIMOKM B KOMMYHHUKAIIMSX.
Opunuyeckas 3ammra JelIOBOM pernyTanuu. AJTOpUTM B3auMMOJEHCTBHs topuandeckod u PR-
ciyx0b1. Kpusuc kak crnoco0 npoiBUKeHHUS.

Tema 7. Ynpasienue penyranueii Openga B ceru MHTepHeT.

Criermuduka ynpasineHus penyranueil B untepHere. I[louck nnpopmanuu u cetu MHTEpHET H
coanbHbIX Menra. CepBUCHI 1JIs1 aBTOMAaTHYECKOI0 MOHUTOPUHI A yIIOMUHAaHUI. PacripocTpanenue
nHpopmaruu. O6paboTKa HETaTUBHBIX OT3HIBOB. OOpaboTKa MO3ZUTHUBHBIX 0T3hIBOB. OcHOBEI SERM
ontumuzanuu. ABromatusanus SERM. Hidden Marketing. Opranusarius paGoTsl MO YIpaBICHHIO
penyranuu B cetd IHTEepHET U O0101)KETUPOBAaHUE B ar€HTCTBE.
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3.4 TemaTnKa cCEMHHAPCKHUX/MIPAKTHYECKUX H JIAOOPATOPHBIX 3aHATHI

3.4.1. CemMuHapcKkue/mpakTUYECKUE 3aHATUS
7u 8 cemecmpuot (ounasn u ouno-3aounan gpopmeut ), 9 cemecmp (3aounasn gpopma)
Tema 1. BBeienne B JUCUMILIMHY «YTIpaBJieHUE penyTauued Openaa»

1.1, «MmMuK, aBTOPUTET U pEMyTallks: COOTHECEHUE MOHSATUI B TEOPUH U HA MPAKTUKE).
1.2. «CtpyKTypa pemyTanum.

Tema 2. IlapamMeTpsbl 1e/10BOI penyTanum.

2.1. «Crpareruu pa3paOOTKH JIEIOBOI permyTaluyu KOMIaHUI)

2.2. «Penyranus Kak HEeMaTepHaJIbHbIM aKTUB

2.3. «lleneBble ayAUTOPHH U KOMIIOHEHTHI PEITyTAAI[UN)

Tema 3. UndopMannoHHasi 0CHOBa penyTauuu. TeXHOJI0IHH ee CO3AAHMS.

3.1. «HpOpMAIIMOHHBIN aAyAUT PEIyTAI[UN.

3.2. «KoMMyHUKalMOHHBIA ayAUT peryTalun».

3.3. «PenyranuoHHbII ayauT».

Tema 4. TexHoJIOTUM yHpaBJIeHHUs penyTanueii KOMIaHUH.

4.1. «B3aumonueiictBue co CMU. Media relations».

4.2. «lloBblllIcHHE NHBECTUIITMOHHON MpuBIeKaTebHOCTH. Investor Relations (IR)».
4.3. «YkperieHue aBTOpUTeTa B opranax Biactu. Government relations (GR)».
4.4. «IlocTpoeHune cUCTeMbl BHYTPUKOPIIOPATUBHBIX KOMMYHHKAITHI».

Tema S. Texnonoruu ynpapjieHus 1eJIOBOIi penyTanueil pyKoBOIUTes.

5.1. «Pemyranus npeanpuHUMaTeNsl U €€ poJib B COBPEMEHHOM OM3HEce».

5.2. «Orambl pa3pabOTKU KOMILJIEKCHOH MpOrpaMMbl MO YKPEIUIEHUIO penyTalui PyKOBOJUTENS B
TPYOBOM KOJIJIEKTHBEY.

Tema 6. AHTUKPH3HCHbIE KOMMYHHKAIMU KAK HHCTPYMEHT 3allMThI penyTauuHu.

6.1. «Buabl KpU3UCOB U OCOOEHHOCTH KOMMYHHKAIMi. PekoMeHaanuu mno BBIXOJY M3 Kpu3uca U
3alATe PEImyTaIHI.

6.2. «Texnomoruu pabotel PR —ciry>x0bI B yCIIOBUSIX KpU3UCa»

6.3. «KoMMyHUKaIMH MEXIY )KypPHATUCTAMU M TIPEICTABUTEIISIMA KOMIIAHUH B YCIIOBHSX KpH3HCA:
TUTIMYHBIC OTHOKHA B KOMMYHHUKAIIHSX .

Tema 7. Ynpasiienue penyranuei Openaa B ceru Unrepuer.

7.1. «Ilouck naopmanuu u ceTr IHTEpHET U CONMATBHBIX MEIAa».
7.2. «Arromaruzamust SERM. Hidden Marketing».

3.5 TemaTuka KypcoBBIX NPOEKTOB (KYPCOBBIX padoT)
KprOBEl}I Mo JUCHUIINIMHEC HE IPCAYCMOTPCHA.

4. YueOHO-MeTOAUYeCKOe M HHPOPMALIMOHHOE o0eclieueHne
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4.1 HopmaTuBHbie 10KkyMeHTHI 1 'OCThI

1. ®enepanpubiii 3akoH "O pexname" ot 13.03.2006 N 38-D3 (mociemasss pegaxiws) \
KoncynprantlLiroc - https://www.consultant.ru/document/cons_doc LAW_ 58968/(nara
obpamienus: 17.07.2023).

2. "Koncynbrantllntoc" - 3akoHOaTeNECTBO PD: KOMEKCHI, 3aKOHBI, YKa3bl, TOCTAHOBIICHUS
[IpaButenscTBa Poccuiickoit ®Denepannu, HOpMAaTHUBHBIE akThl - https://www.consultant.ru/(gara
obpamienus: 17.07.2023).

3. TAPAHT - 3akoHomaTenbCTBO (KOIEKCHI, 3aKOHBI, yKasbl, MOCTaHOBJEHHUS) PD,
aHaJIMTUKA, KOMMEHTapHH, IpakTukKa.- https://www.garant.ru/ (nata obpamenus: 17.07.2023).

4.2 OcHOBHas1 JIUTEpaTypa

1. Tynbuunckuit, I'. JI. Bpenn-menemxment. bpeHaunr u pabora ¢ mepcoHaIoM : yueOHOe
nocobue st By30B / I'. JI. Tynpunnckwii, B. U. TepentbeBa. — 2-¢ u3 ., uemp. u gon. — Mocksa :
UznatensctBo FOpaiit, 2023. — 255 c. — (Bricmiee obpazoBanue). — ISBN 978-5-534-05503-0. —
Texct : omekrponHbli // OOpasoBatenbHas 1argopma IOpaiit  [caiit]. — URL:
https://urait.ru/bcode/510076 (nata oopamenus: 30.07.2023).

2. lomuun, B. H. Bpennunr : yueOHUK U TpakTHKyM [uis By30B / B. H. JlomauH. — 2-¢ u3x.,
ucnp. u non. — Mocksa : M3parensctBo HOpaiit, 2023. — 493 ¢. — (Briciiee obpazoBanue). —
ISBN 978-5-534-13539-8. — Tekcr : anekrponHsIii // O0pa3zoBatenbHas miardopma KOpaiit [caiT].
— URL: https://urait.ru/bcode/511517 (nara obpamenus: 30.07.2023).

4.3 JlomoTHUTEIbHAsI JIUTEPATypa

1. KopropatiBHasi colMaibHas OTBETCTBEHHOCTb @ YYEOHUK W MPAKTHKyM Ui BY30B [
3. M. KopotkoB [u 1p.] ; mox peaakuueit 3. M. KopotkoBa. — 2-e u3a. — MockBa : U3naTenscTBo
Opaiit, 2023. — 429 ¢. — (Bwicmee obpazoBanue). — ISBN 978-5-534-07332-4. — Tekcr :
DIIEKTPOHHBIN // Ob6pa3oBarenbHas miatdopma IOpaiit [calT]. — URL:
https://urait.ru/bcode/510877 (nata oopamierus: 30.07.2023).

2. CemenoBa, JI. M. IlIpodeccroHanbHblii UMUKOMIMHT HA PBIHKE TPyJAa : Y4eOHUK U
npaktukyMm st By30oB / JI. M. CemenoBa. — Mocksa : U3narensctBo HOpaiit, 2023. — 243 ¢. —
(Boiciiee oOpazoBanue). — ISBN 978-5-534-11387-7. — TekcT : anekTponHsbIi // OOpa3oBaTesbHas
mwiatdopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/517497 (nata obpamenus: 30.07.2023).
4.4 JnekTpoHHBbIEe 00pa3oBaTeIbHbIE PECYPCHI

1. Kypc: Yopasnenue pernyranuei Openaa

https://online.mospolytech.ru/course/view.php?id=2405

4.5 JIuueH3M0HHOoe ¥ CBOOOHO pacnpocTpaHsieMoe MPorpaMMHoe odecriedeHne
1. Microsoft Windows 10 Pro
2. Microsoft Office 2007
3. KasperskyAnti-Virus

4.6 CoBpeMeHHble NpodecCHOHANBbHbIE 0a3bl JAaHHBIX W  HHPOPMALHOHHBIE
CIIPABOYHBbIE CHCTEMBI

1. OopazoBarenbHas miardopma FOpaiit. [l By30B u ccy3os. https://urait.ru/?

2. Brand Analytics - cucrema MOHHTOpHMHIA W aHaIM3a CONMAIbHBIX Meaua u CMU
https://br-analytics.ru/

3. baza mgaHHBIX AccoIUanuMy JUPEKTOPOB MO KOMMYHHKAIUAM W KOPIOPATHBHBIM

memua Poccun — [OnexktponHsiil pecypce]. — Pexxum nocryna: http://www.corpmedia.ru/



https://www.garant.ru/
https://online.mospolytech.ru/course/view.php?id=2405
https://urait.ru/
https://br-analytics.ru/
http://www.corpmedia.ru/
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4, baza pgannbpix Accomuanuu KOMMYyHUKalMOHHBIX areHTCTB Poccun (AKAP)
[DnexTponHsIii pecypc]. — Pexxum gocrtyna: http://www.akarussia.ru/node/5025

S. baza  pmamapix  MHTepHeT-cooOmIecTBa  MPO(ECCHOHATBHBIX  MEHEIKEPOB
[DnexTponHbIii pecypc]. — Pexxum gocrtyna: https://www.e-xecutive.ru

6. ba3za manHbBIX HalMOHATBHOW MIAT(GOPMBI OTKPBHITOTO 00pa3oBaHMs [DJIEKTPOHHBIN
pecypc]. URL: https://openedu.ru/course/

7. baza panmnbix Poccuiickoit Accomumanuu MapkeTUHroBbix yciayr (PAMY) -
[DnexTponHsIii pecypc]. — Pexxum goctyna: http://www.ramu.ru/ramu-program.php

8. WNubopManinoHHO-CIPaBOYHBIE MaTepHalibl  MeXIyHapoJaHOTO Tpecc-Kiyba. —
[DnexTponHsIii pecypc]. — Pexum gocryna: http://www.pr-club.com/

9. HNHpopMallmOHHO-CIIPABOYHbIE MAaTEpHUalbl POCCHICKOTO CHEIHATU3UPOBAHHOTO
JKypHasia «[Ipecc-cayxba» [DnexTpoHHbIHA pecypc]. - Pexum JIOCTYyMa:
http://www.pressservice.ru/terms/141/

10. OHIMKJIONEAUsT MapKeTUHra. — [OnekTpoHHbI pecypc]. — Pexum pocryna:
http://www.marketing.spb.ru

11. Scopus - ba3a nmaHHBIX HaydHBIX pedepaToB W HUTUPOBAHUS — [DIEKTPOHHBIH
pecypc]. — Pexxum nocryma: http://www.elsevierscience.ru/products/scopus/ 1

12. Survio MHTEpHET-CepBUC Ui CO3/IaHUS M MPOBEICHHS OMPOCOB - [DIEKTPOHHBIN
pecypce]. — Pexxum mocryma: https://www.survio.com/ru/

13. Testograf, uHTepHET-CEpBUC ISl CO3JAHMS U MPOBEJICHUS OMPOCOB - [DIEKTPOHHBII
pecypce]. — Pexxum mocryma: https://www.testograf.ru/ru/

14. PSYCHOJOURNAL.RU — Hay4YHO-MONYNAPHBIA MCUXOJOTHYECKUNA MOpTal
https://psychojournal.ru/

15.

5. MarepuajibHO-TEXHHYECKOE o0ecreyeHue

1. JlekiioHHAS ayAUTOPHS, ayAUTOPHS JJISI TPYIIIIOBBIX U MHIUBUIYATHHBIX KOHCYJIbTAIIHH.

2. AynuTtopus A NMPOBEACHUS MPAKTUUECKUX U CEMHHAPCKUX 3aHATUN, TEKYIIEro KOHTPOJIS U
IIPOMEKYTOUHOM aTTECTAL[UH.

3. KomnbroTepHsblii Ki1acc, ayIMTOpUs ATl CAMOCTOATEIHHON pabOThI M KypCOBOT'O MPOSKTUPOBAHUS.
4. bubnnoTeKa, YNTAILHEIN 3aJ1.

6. MeToauveckue peKOMeHIAlNU

6.1 MeToanuyeckne peKOMeHIAIUM /Il PeNnoAaBaTeis M0 OPraHu3anuu 00y4YeHust

JanHblit pasfgen Hacrosuied palouedl mporpamMmbl MpeAHAa3HAUYEH Jis HAYMHAIOUIUX
IpernoJiaBaTesyiei u CrenualucTOB-NIPAKTUKOB, HE MMEIOLUX OIbITa MPEnoJaBaTeIbCKoi paboThI.

HuctunnuHa «YTpaBieHHe penyTanued OpeHnma» sBISETCS AUCIUIUIMHOW  YacTH,
dopmupyeMoii yyacTHUKaMu oOpa3oBaresnbHOro mporecca Onoka bl «JAucuurmebl (MO )»
yueOHOro 1uiaHa u obecrieynBaeT (HOPMUPOBAHMUS KOMIETEHTHOCTH B TECHOM CBSI3U C JIPYTHMMH
JUCHUIUTMHAMH Y4eOHOTr O TJIaHa.

B ycnoBusx  KOHCTpyupoBaHMs ~— 0oOpa3oBaTelbHBIX  CHCTEM  Ha  MPUHLHUNAX
KOMIIETEHTHOCTHOT'O I0/IX0/la MPOU30LUIO KOHLENTYaJbHOE W3MEHEHHE pOJIM IpernoaaBareds,
KOTOPBIM HApAAy C TPAJAMIIMOHHOW POJIbIO HOCUTEINS 3HAHUS BBINOJHSIET (YHKIMIO OpraHu3aTopa
HAYYHO-TIOMCKOBOI paboThl 00yyaromerocsi, KOHCyJlIbTaHTa B MpoOIEaypax BbIOOpa, 00paboTKu U
UHTEepHpeTanun HHGOpMAlMK, HEOOXOAMMOHN MJI NPaKTHUYECKOro MAEHCTBHS M JalibHEHIIero
Pa3BUTHSL, YTO JTOJKHO 0053aTENIbHO YUUTHIBATHCS NMPH MPOBEACHUH JIGKIIMOHHBIX U MPAKTHYECKUX
3aHATUH TI0 TUCHUTIINHE «YTIpaBlIeHUE penyTamueii Openaa».

[IpenogaBanne TEOPETHUUECKOTO (JIEKIIMOHHOTO) MaTepHala 10 AUCLUILIMHE «YIpaBICHHUE
penyrauueil OpeHAa» OCYIIECTBISIETCS IO IOCIEA0BaTENbHO-NAPANICIBHOM CXeMEe Ha OCHOBE


http://www.akarussia.ru/node/5025
https://www.e-xecutive.ru/
https://openedu.ru/course/
http://www.ramu.ru/ramu-program.php
http://www.pr-club.com/
http://www.pressservice.ru/terms/141/
http://www.marketing.spb.ru/
https://www.survio.com/ru/
https://www.testograf.ru/ru/
https://psychojournal.ru/
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MEXIUCIUIUIMHAPHOW MHTETpallid U YEeTKUX MEXIUCHUIUIMHAPHBIX cBsizel B pamkax OIl u
pabouero yueOHoro miaHa o HanpasieHuto 42.03.01 «Peknama u CBsA3M C OOIIIECTBEHHOCTHION.

N3ydeHne Kypca paccuUMTaHO Ha OAMH CeMeCTp: 7 U 8 ceMecTpa JUisl OUHOM M OYHO-3a04HOI
dbopm oOyuenust u 9 - 1151 3209HON (POPMBI OOyUEHUS.

Bunpl yueOHOM paboTBl M TPYAOEMKOCTh, TEMAaTHUYECKUH IUIAaH M3y4aeMOW TUCHMIUIMH U
comepxanue mpexacrapiena B n. 3.1.1 -3.1.3; 3.2.1. -3.2.3 u 3.3.1 -3.3.3. nmanHoii paboueit
nporpaMumel. [IpoBeneHne NpakTUYECKUX 3aHITUH OPUEHTUPOBAHO HA UCHOJIb30BAaHUE 3aJaHUN [
MPAKTUYECKUX 3aHATHM MO JOUCUUIUIMHE «YTpaBieHue penyrauueid Opennpa». I[lompoGuoe
COJepKaHWE OTACIBHBIX  PAa3/NeNoB  JUCHHUIUIMHBI  «YTIpaBleHUE pemyTauuedl  Openma»
paccmarpuBaetcs B 11.3.3. pabodyeil mporpammbl. TemaTuka NpakTUUECKUX 3aHATHI Mpe/CTaBlIeHa B
n.3.4. nanHON pabovel IPOrpaMMBl.

MeTo bl KOHTPOJIS U OLIEHUBAHUS PE3Y/IbTaTOB O0YyUEHUS U IIKAJIbl U KPUTEPUH OL[CHUBAHUS
pe3yapTaToB OOydeHMs] OOy4aromerocss Mo AUCHUIUIMHE «YTIpaBleHUE permyTanuend OpeHma»
npeacrasiieHa B 11.7.1 u 7.2. mporpaMmal.

[IpumepHble BapuaHThl 3aJaHUM JUIsl TEKYIIEr0 KOHTPOJS U MPOMEXYTOUHOH aTTecTaluu
(mepeveHb BOMPOCOB K 3a4eTy M0 AUCIMIUIHHE «YTIPaBICHUE peIyTalliel OpeH1a») npeacTaBiIeHbl
B 1m.7.3.1. u 7.3.2 x paboueii mporpamme. @opmMa UTOTOBOTO KOHTPOJIS MO AUCHUIUINHE —3a4eT.

[lepeueHr OCHOBHON M JONOJHUTENBHON JIUTEPATypbl M HOPMATHBHBIX JOKYMEHTOB,
HEOOXOMMBIX B XOJIC TIPEIIOAaBaHMsI, a TAK)KE CChUIKA Ha 3JICKTPOHHBIM 00pa30BaTeNbHBIA pecype
JTUCITUILIMHBL «Y TpaBlIeHUE penyTalueil OpeHnaay, mpuBeeH B 1.4 HacTosIIelH paboyeil mporpaMMel.

6.2 METOZ[H‘{CCKHC YKazaHus 1Jisd oﬁyqamumxcn 10 OCBOCHHUIO JUCHUIIJINHBI

JlucuunnuHa nOpeaycMaTpuBaeT  JIBKUMM M NPAKTUYECKHWE  3aHATHA, a  Takke
CaMOCTOSTENIbHYI0 pa0oTy. M3ydeHne NUCHHMIUIMHBI PACCUMTAHO HA OJIMH CEMECTP U H3YyYECHHE
3aKaHYMBAETCA 3a4eTOM. YCIEUTHOE HM3yueHUe Kypca TpeOyeT MOCeleHusl JeKIUi, aKTUBHOU
paboThl Ha MPAKTHUYECKUX 3aHATUSIX, BBITIOJIHEHHMS] BCEX Y4YEOHBIX 3aJlaHMil TperojaBaTels,
O03HAKOMJICHHS] C OCHOBHOM U JTONIOJIHUTEIBHOM JIUTEPATYPOU.

[lenp nekiuu — GOpMUPOBAHHE OPUEHTUPOBOYHON OCHOBBI /IS MOCIEAYIONIETO YCBOCHUS
CTyIeHTamMHu Yy4yeOHOro Mmatepuana. Jlekuus B mpoiecce W3Y4YeHHs] AUCHUIUIMHBI TO3BOJSET
MIPEICTAaBUThH CTYACHTY HOBBIA YUEOHBIM MaTepuall, pa3bsICHUTh TEMBbI, TPYAHbBIC JJIsI TOHUMAHUS,
CUCTeMaTHU3UPOBaTh YU4EeOHBI MaTepuall, COPUEHTUPOBATh B CTPYKTYPE M COJAEPKaHUU Yy4eOHOTO
npouecca. [loaroroBka K JeKIMU 3aKII0YAETCS B CIEAYIOIIEM: IPOUYNUTANTEe yueOHBI MaTepua 1o
TeMe JIEKIIMM B y4eOHHMKaX W Y4eOHBIX MOCOOUSAX, YSACHHUTE MECTO H3ydaeMoil TeMbl B CBOEH
MpOPECCUOHAIBHON TOATOTOBKE, BBIMUIINTE OCHOBHBIE TEPMHUHBI, YSICHUTE, KakKhe y4ueOHBIC
AJIEMEHTBI OCTAIMCH I BAC HESACHBIMU, 3AIMILIMTE BOMPOCHI, KOTOPHIE BbI 3aJaqUTE JIEKTOPY Ha
neknun. B mporecce JeKIuu BaKHO MOHATH 1ENTh JICKIIUHA, KOTOPYIO CTABHT JICKTOP Mepes Co00M 1
BaMH, BHUMATEIBHO CIyIIaliTe JIEKTOpa, OTMEeYaiiTe Hambosee CYHIECTBEHHYI0 WH(GOPMAIUI0 U
KpaTko (DUKCUPYHTE KIIFOYEBHIE MOMEHTHI, CPaBHHBAWTE TO, YTO BBl CIBIIIUTE HA JICKIUH, C
MPOYUTAHHBIM paHee W pacrojaraidTe, KOMIOHYHTe HOBYIO HMH(OpPMAIHIO B COOCTBEHHYIO, yiKe
HMMEIOIIYIOCS CUCTEMY 3HAHUW WJIM CO3/1aBalTe HOBYIO cucTeMy. [1o XOay JeKuu B CBOEM TEKCTE
MOJYEPKUBANTE HOBBIE TEPMUHBI, 3alIMCHIBANTE UX OTAEJIBHO WM OTMEYANTE UX CPEAH TEPMHUHOB,
HaIMCAHHBIX BaMH TPH MOJTOTOBKE K JIEKIIMH, BCJIET 32 JEKTOPOM PUCYHTE CXEMBbI M TaOJIHIIBI, TIO
Mepe pacckaza JEKTOpa CTPYKTypupyhTe ydeOHbIi Martepuan. Ecnu jekTop mnpuriamaer K
JIUCKYCCUH, YYaCTBYHTE B HEW. Eciii Ha JIGKIIMM BbI HE MOJYYHJIM OTBETHI HA TOATOTOBJICHHBIE BAMU
BOIIPOCHI, 3a1aiTe ux. [Ipr mOArOTOBKE K 3aHATHUAM IIPOYUTAUTE 3AMUCAHHYIO JIEKIIUIO, TOJYEPKHUTE
Haubosee BaKHbIE (Ppasbl, COCTaBbTE CIOBapb HOBBIX TEPMUHOB, 3aBEPIIUTE CTPYKTYPHUPOBAHUE
yueOHOro Marepuara.

[IpakTuueckoe 3aHATHE — (QopmMa oOpraHu3zaluudud OOy4YeHHUs, KOTOpas HalpaBlieHa Ha
dbopMUpOBaHHUE TPAKTUYECKHMX YMEHUH W HABBIKOB W SBIISETCS CBS3YIOIIUM 3BEHOM MEXITY
CaMOCTOSITENIbHBIM TEOPETUYECKUM OCBOCHHEM CTYJEHTaMH Y4eOHOM TUCIUIUIMHBI U TPUMEHEHUEM
€e TMOJIOKEHUH Ha TMpakTuKe. I[IpakTHyeckoe 3aHATHE TMO3BOJSET Pa3BUTh Yy CTYAECHTOB
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po(ecCHOHANBHYIO KYIbTYpy U MPOQecCHOHANbHYI0 KOMMYHUKanwio. [IpemogaBatens B 3TOM
cay4yae SBISIETCS KOOPAMHATOPOM OOCYXIACHUW TMPEIOKEHHBIX TMPAKTHYCCKUX 3a/JIaHHH,
MOJITOTOBKA KOTOPBIX sIBIIsIeTCst 00s13aTenbHOM. [ToaTOMY Tema, mpakTH4eCKue 3aJaHusi © OCHOBHBIE
HMCTOYHHMKU OOCYXKJEHUs TpEaararoTcs CTylAeHTaM 3apaHee. llenn oOCy»XIeHUS W BBIIOJIHEHUS
3a/IaHMi HaITpaBJICHBI HA (POPMHUPOBAHKE 3HAHUM, YMECHUI U HABBIKOB ITPOPECCHOHAIBHOU MTOJIEMUKH
u (dopMupoBaHKE KommeTeHIui. Ha srame moAroToBKHM JOMHHHPYET CaMOCTOsATEIbHas pabora
CTYJICHTOB IO PEIICHUIO0 TTPOOJIeM U 3aJaHUiA, a B TIPOIIECCE 3aHATHS UIET aKTUBHOE OOCYXICHHE,
JIUCKYCCUM U BBICTYIUICHUSI CTYACHTOB, IJI€ OHM IOJ PYKOBOJICTBOM IIPENOJABATEINSI JCJIA0T
000011ar01IT1E BEIBOJIBI M 3aKIIFOUCHUS. 3HASI TEMY MMPAKTUIECKOTO 3aHSATHUS, HEOOXOJUMO TOTOBUTHCS
K HeMy 3a0JIarOBPEMEHHO: YUTaTh PEKOMEHIOBAHHYIO U JOMOJIHUTEIBHYIO JINTEPATyPy, KOHCIIEKT
JIEKIIMM, PYKOBOJICTBE K TPAKTUYECKUM 3aHATHUSIM, CTPYKTYPUPOBATh MaTepHall, COCTABIIATH CI0Baph
TEpPMHHOB, OTBEYaTh Ha KOHTPOJIbHBIE BOMPOCHI, peIlaTh CHUTYallMOHHBIE 3agayud W T.nm. Ha
MPAKTUIECKOM 3aHITHH BBl MOYKETE MTOTYYHTh KOHCYJIBTALIUIO TIPEIOIaBaTeIs 110 IF000MY yIeOHOMY
BOIIPOCY U3Y4aE€MOU TEMBI.

[Tox camocTosTeIbHON PabOTON CTYJIEHTOB MOHUMAIOT YUYEOHYIO EATCIIbHOCTh CTY/IEHTOB,
KOTOpasi OpPraHM30BaHa MPETo/1aBaTeIIMHA, HO OCYIIIECTBIISCTCS CTYICHTOM 0€3 HEMOCPEICTBEHHOTO
y4acTHs MperoiaBaTeis B yueOHOU MeATEIIbHOCTH CTy/eHTa. Bce BUIIBI caMOCTOSTEIILHOU PadOThI
CTYJICHTOB TIO JHMCIMIUIMHE IMPEACTABJICHBI B (DOHJE OIEHOYHBIX CPeACTB. YeTkas opraHu3anus
CaMOCTOSITENILHOM  paboThl  cTyneHTOB jenaeT ee dddexTuBHOH. DTO  oOecrmeunuBaeTcs
MIPEIOCTaBICHUEM CTYJEHTaM: YU4EOHBIX U YICOHO-METOAMYECKUX MTOCOOUI; TEeMAaTHYECKUX TUIAHOB
JICKITUH, MPAKTHICCKUX 3aHATHN, 00pa3IOB KOHTPOJIBHBIX PabOT, TECTOB, KEHCOB W Jp; MEPEUHS
3HAaHWH U YMEHUH, KOTOPBIMH OHM JOJDKHBI OBJIAJIETh NMPU U3yYCHUH JUCIHUIUIMHBI; HHPOPMAILIUH O
mpolenype caaud 3adera W dk3amMeHa W ap. OTBEThl NPEACTaBISIOTCS B MUCBMEHHOUM ¢dopme
(meyaTHOM, HEMOCPENCTBEHHO MPENOoAaBaTeNio, WU 3JICKTPOHHOM, MyTeM «IOABEIIMBAHUSY B
cucreme CJ10).

CaMocTtosiTenbHast paboTa CTYACHTA SBISIETCS OCHOBHBIM CPEJCTBOM OBIAJCHHS YU4COHBIM
MaTepuaioM BO BpeMsl, CBOOOJHOE OT 00s3aTelbHBIX Y4eOHBbIX 3aHATHH. OHa BKIIOYAeT B ceds
BBITIOJTHEHHUE Pa3IMYHOTO PoJa 3aJaHHil, KOTOpble OPUEHTHPOBAHBI Ha OoJiee TIyOOKOE YCBOEHUE
Marepuaia uzydyaeMoW aucuMIumHbL [lo Kaxmoil Teme y4eOHOW AMCIUIUIMHBI CTYyJIEHTaM
mpeyiaraeTcsl MepeueHb 3aJaHui U1 CaMOCTOSITENbHON pa®oThl. K BBIMOMHEHHIO 3amaHUil AJis
CaMOCTOSITEIbHOW ~ paOOThl MPEIBABISIOTCS — CIEAYIONIUE TpPeOOBaHUS: 3aJaHUS  JOJKHBI

UCTIONTHATHCS CaMOCTOSITENTEHO u
MIPEICTABISITHCS. B YCTAHOBJICHHBIN CPOK, @ TAKKE COOTBETCTBOBATh YCTAHOBJICHHBIM TPEOOBAHUSIM
no 0 OpMIICHHUIO. Crynentam Cleayer:
PYKOBOJICTBOBAThCS rpadukom CaMOCTOSTEIIbHOMN paboTHI,
BHITIOJHATh BCE IUTAHOBBIE 3aJaHUs, BbIAaBacMble MpENoJaBaTelIeM JUIsi CaMOCTOSTEIILHOTO
BBITIOJTHCHHS], u paz0Oupathb Ha CEeMHUHAapax " KOHCYJIbTAIUSAX

HESICHbIE BOMPOCHI; MPH MOATOTOBKE K 9K3aMEHY MapajulebHO MpopadaThiBaTh COOTBETCTBYIOIINE
TEOPETUYECKHE W TPAKTHUUECKHUE DPa3Aeibl AUCHUIUIMHBL, (QUKCUPYS HESCHbIE MOMEHTHI IS HX
o0CyXJIeHUsI Ha KOHCYNbTALlUU ¢ TpenoaaBareneM. CaMocTosTenbHas paboTa CTYJIEHTOB SBISETCS
00s3aTeNbHBIM KOMIIOHEHTOM 00pa30BaTeIbHOIO MpoIiecca, TaK Kak OHa 00eCIeYrBaeT 3aKpeIuieHne
MOJTy4aeMbIX Ha JIEKIIMOHHBIX 3aHATHUSX 3HAHUN MyTeM MPUOOPETEHUs HABBHIKOB OCMBICICHHS U
paclIupeHHs UX COJEp>KaHUs, HABBIKOB pEIIEHUs aKTyalbHBIX MpoOiieM (QOpMUPOBaHUS
OOIIEKYIbTYpPHBIX U TPO(ECCHOHANBHBIX  KOMIETCHIWHA,  HAyYHO-HCCIIEI0BATEIbCKOM
JeSITeIbHOCTH, MOJATOTOBKU K CEMUHAapaM, J1a00paTOpHBIM paboTam, cJjaue 3a4€TOB U HK3aMEHOB.

TectupoBanue. Tect — ocobast hopma npoBepku 3HaHuil. IIpoBoauTcs mocie ocBOEHHs
OJIHOM WM HECKOJbKUX TEM M CBHJETEIbCTBYET O KayecTBE MOHHWMAHHUS OCHOBHBIX IMOHSATHUI
M3y4aeMoro marepuayia. TecTOoBble 3aJaHUsi COCTABJICHBI K KIIOYEBBIM MOHSITHSM, OCHOBHBIM
paszenaM, BaXKHBIM TEPMUHOJIOTUYECKUM KaTErOpHUsIM U3ydaeMOi AUCIUILITNHBL.

JIJiss IOATOTOBKM K TECTY HEOOXOAMMO 3HATh TEPMUHOJOTUYECKUI ammapar TUCIUTUINHEI,
MOHUMATh CMBICTT HAYYHBIX KaTeTOpU U YMETh UX UCIOIb30BaTh B MPOdeCcCHOHATbHON JIEKCHKE.




15

Brnanenue nNOHATUHHBIM anmapaTtoM, BKIIOUYEHHBIM B TECTOBBIC 3aJaHUS, MO3BOJSET
o0OydJaromieMycs OLIEHUTh CBOM 3HaHUs 1o nucturuinHe. B cucteme CJ1O o0yvaronuiicst BHITTOIHIET
TECThl M0 HM3YYECHHIO KaXJoM TeMbl. M3yueHue Kypca 3aKaHUMBAETCS WTOTOBBIM ITPOBEPOUYHBIM
TECTOM, B KOTOPOM COOpPAHBI 3aJIlaHus 110 KaKJIOW U3 paHee U3yuyeHHBIX TeM. [IpumMepHbie BOIPOCH
TecTa mpejacTapieHsbl B 11.7.3.1 pabodeii mporpaMMel.

3auer. IloaroroBka kK HemMy BENETCS HA OCHOBE H3YUEHHUs IOJYYEHHOIO JIEKIIMOHHOI'O
MaTrepuaia U peKOMEHI0BAaHHOM JIUTEPATYpPbl, OCMBICICHUSI PabOThI Ha MPAKTUYECKUX 3aHATUSIX U
camocTosTeNnbHO paboThl. [Ipu MoAroToBke HYKHO OOpaTHUTh BHHUMAaHHE, YTO B Ka)XJIOM Ouiere
UMeEETCsl JIBa TeopeTudeckux Bompoca. C BOmpocaMu K 3a4eTy HEOOXOJUMO O3HAKOMHTCS 3apaHee,
HE OTKJIa/IbIBasi MOJATrOTOBKY K 3a4eTy Ha mocieaHuit MoMmeHT. [locie momyuenus: Ounera Bo BpeMs
MOJITOTOBKH K OTBETY PEKOMEHIYeTCsI COCTABUTH €r0 MOIPOOHBII TITaH.

CIO Mockogrckoro Ilogurexa. DIEKTpOHHBIM 00pa3oBaTENbHBIA pecypc IO JTaHHOH
nucuurmuae Haxomutcess B cucteme CIHO MockoBckoro Ilonmutexa W colepKUT BCE OCHOBHBIE
JEKIMOHHBIE M CEMUHAPCKUE MaTepHallbl MO KaXXI0W TeMe, MPE3E€HTAUUOHHBIE JOMOJHUTEIbHBIC
MaTepuabl, 3aJaHus JUIsl 00S3aTEIbHOTO BBITIOJIHEHHS, a TaKXKE IMPOMEKYTOUHBIE M HTOTOBBIM
tecThl. [IpoxoxkaeHne NpoMexyTOYHbIX TECTOB PEKOMEHAYETCSl MOCIIe U3YyUYEHUs Kaxa0u TeMbl. B
TO BpeMs, KaK MPOXO0KIEHNE UTOTOBOTO TECTA 3asBJICHO MO0 U3YUYCHUIO BCEX TEM.

7. ®oH] OLIEHOYHBIX CPEACTB

7.1 MeToabl KOHTPOJISI U OLIEHHBAHHSI Pe3yJbTATOB 00yUYEeHHUS

TGKYHII/IM KOHTPOJIEM B XOJ1€ OCBOCHH A AV CIHUIIIINHBI O6yIIaIOHII/IMI/IC$I SABJIICTCA: OICHUBAaHHUEC
MOJATOTOBKM M BBIMOJIHEHUS 3aJaHUA K TMPAKTUYECKUM/CEMUHAPCKUM 3aHATHSAM, KOTOpBIE
OLICHMBAIOTCSl IIperojaBaTesieM; BBIIOJHEHUE TECTOB, IpeacTaBileHHble B cucteme CJ1O
3JIEKTPOHHOI'0 00Pa30BaTEIBHOIO pecypca, 1Mo U3YUEHUIO KaX 10 U3 TeM Kypca, a TaK)Ke HTOTOBOTO
TE€CTA, KOTOPBIM 3aBCPIIACTCA U3YUYCHHUEC NUCHUIINIMHBI B CEMECTPE. Taxxe MCTOJaMU KOHTPOJIA U
OIICHUBAHUS PE3yJIbTATOB SIBJIAECTCS YCTHBIM OMPOC M MOATOTOBKA U BBICTYIUIEHHE C JOKJIAJaMU U
IIPE3CHTALUEH.

[IpomexyTouHas arrecTanusi MO AUCUUIUIMHE «YTpaBleHHWE pemyTanueil OpeHaa» B
cemecTpe — 3a4eT. Bompock! k 3aueTy npescraBieHsl B 11.7.3.2 nanHoi paboueit mporpammel. bumiet
COJIEPXUT JiBa BOIIPOCa.

[Ikanbl 1 KpUTEPUN OLICHUBAHMSI PE3YJIbTATOB OOYUEHMsI IPEACTABIEHBI B I1.7.2.

Koa u nHaumeHnoBaHue NuaukaTopbl 10CTHKEHUS Jranbl
KOMIIEeTEeH it KOMIIETEHIIN T OpMHPOBAHUS
t 1 ®opMa KOHTPOJISI (bopmup
(pa3nesnl
JUCHMILIMHBI)
NVYK-5.1. Aranmsupyer u .
ITpomeskyTOYHBI#
HHTEPIPETUPYET
5 KOHTPOJIb: 3a4eT
COOBITHS, COBPEMEHHOE Texymmii
VS C - COCTOSHHUE OOIIECTBA, KOHTPOJIb:
Hocobex MIPOSIBJICHUS €T0 onpoc Ha
BOCIIpUHUMATH
p MCKKYJIBTYPHOTO MPAaKTUYECKHUX
MEKKYJIBTYpHOE
pa3HooOpasusi B 3QHATHSIX;
pa3zHooOpasue o0IecTBa B Tewmsr 1 -7
COIIMAITLHO- BBICTYIIJICHUE C
COITHAITEHO-MCTOPHYECKOM, OFOTOBIICHHBIM
s1HaeckoM u drocodekom | TETOPHICCKOM, OKITATOM:
KOHTEKCTAX 3TUYECKOM U .
duocoderom BBITIONHCHHE
KOHTEKCTAX 3aaHui 0 KK
TeMe
NVYK-5.2. Oco3znaer
WHJIUBUTYaTbHO HITH
CHCTEMY
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00111e9eI0BeUYeCKIX B IpyIIIie,
LICHHOCTEH, IOHUMAET TCCTHPOBAHHUE
3HAYCHHE VIS Pa3BUTHS

OUBUIIN3AIUNA

HMCTOPUYECKOr0 HaClIeus
U COLIMOKYJIBTYPHBIX
TpaaAUIUI pa3IMYHbIX
COLIMAJIbHBIX TPYIII,
3THOCOB M KOH(peccuid, a
TaK)K€ MUPOBBIX PEIIUTHH,
dbunmocodckux u
ITUYECKUX yUEHUN
NYK-5.3.
B3aumoaeiicteyer ¢
JIIOJIBMU C YYETOM
COLIMOKYJIBTYPHBIX
0COOCHHOCTEH B LIETISAX
YCIIELTHOTO BBIIIOJHEHUS
npodeccnoHambHbIX
3a/1a4 ¥ COLMAJIBHOU
WHTETpalu

7.2 lllkajia 1 KpUTEPUH OLIEHUBAHUS Pe3yJbTATOB 00yUYeHHsI
7.2.1 Kputepuu olleHKHM OTBeTa Ha 3a4eTe
(bopmupoBanue kommetentmii: YK-5., unaukaropsr: MYK-5.1., UVK-5.2., UYK-5.3.)

3AUYTEHO: ob6yuarouuiics A1eMOHCTPUPYET CUCTEMHBIE TEOPETHUECKUE 3HAHUS, BIAJEeT
TEpPMUHAMH, JIeJlaeT apryMEHTHUPOBAaHHbIE BHIBOJIBI U 000O0IIEHUS, TPUBOIUT IPUMEPHI, TOKA3bIBACT
CBOOOJTHOE BJIa/IeHNE MOHOJIOTMUECKON PeUbI0 U CIOCOOHOCTh OBICTPO pearupoBaTh Ha YTOUHSIOIINE
BOITIPOCBI.

Oo0yuarommuiics:

— 3HAaeT 3aKOHOMEPHOCTH, OCHOBHBIE 3Talbl M MOJENIU Pa3BUTHs OOIIECTBA B COIMAIBHO-
UCTOPUYECKOM, 3THYECKOM U (PUIOCO(YCKOM KOHTEKCTax;
— 3HaeT 3aKOHOMEPHOCTH, IPUHLIUIIBI, ITalbl U TEXHOJOTUY YIIPABJICHUS penyTalueil OpeHna;
— BJAaJieeT METOJIaMH BbISIBJICHUS 3aKOHOMEPHOCTEH, 3TAallOB U MOJIeJIel pa3BUTHs OOIIECTBA B
COLIMAJIbHO-UCTOPUYECKOM, ITHUECKOM U (PUIIOCOPCKOM KOHTEKCTaX;
— BJaJieeT TEXHOJIOTUSAMHU yTIpaBJeHUs penyTanureil OpeHaa, B TOM YUCIIEe U aHTUKPU3UCHBIMHU.
HE 3AYTEHO: o0yuatouuiicss He 1eMOHCTPUPYET CUCTEMHBIE TEOPETUUECKUE 3HAHUS, HE
BJIaJIeeT TEPMHMHAMHM, HE [IeaeT apryMEHTHpPOBaHHbIE BBIBOJABI W 0000IIEHUS, HE MPHUBOJIUT
IpUMEPBI, HE MOKa3bIBaeT CBOOOIHOE BIIAJICHUE MOHOJOTHYECKOH pedblo M CIOCOOHOCTH OBICTPO
pearupoBaTh Ha YTOUHSIOIINE BOIPOCHI.
Oo0yuarommiics:
— HE 3HaeT 3aKOHOMEPHOCTH, OCHOBHBIE JTalbl U MOJENIN pa3BUTUS OOLIECTBA B COI[MAIBHO-
HCTOPUYECKOM, ITUYECKOM U (PUIIOCOYCKOM KOHTEKCTaX;
— HE 3HaeT 3aKOHOMEPHOCTH, NPHUHIMIBI, ATalbl U TEXHOJOIMHM YIPABIECHUS pemyTanueit
OpeHna;
— HE BJIaJIeeT METOJaMH BBISBIICHHS 3aKOHOMEPHOCTEH, ATAllOB U MOJIEJIEH pa3BUTHS 00IIecTBa
B COLMAJIbHO-UCTOPUYECKOM, STHUECKOM U (PHIOCOPCKOM KOHTEKCTaXx;

— He BJaJeeT TEXHOJIOTUSMHM YIpaBJICHUS pemyTranueid OpeHaa, B TOM YHCIE W
AHTUKPU3UCHBIMH.

7.2.2 Kputepuu ouleHKH padoThl 00y4aK0Ierocsi Ha MPaKTUYECKUX 3aHATHAX
(popmupoBanue kommnerenimit: YK-5., uagukaropsr: UYK-5.1., UVK-5.2., UYK-5.3.)
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«5»  (OTJIMYHO): BBIIOJHEHBl BCE IPAKTUYECKHE  3aJaHMs, INPEAYCMOTPEHHBIC
NPAaKTUYECKUMHU 3aHATHAMHU, OOydaroUuiics 4eTKO U 0e3 omMOOK OTBETHJI Ha BCE KOHTPOJIBbHBIC
BOIIPOCHI, aKTUBHO PabOTaJl Ha MPAKTUYECKUX 3aHATHSIX.

«4» (X0po1110): BBIITOJIHEHBI BCE IIPAKTUUECKUE 3aJaHUsI, IPETYCMOTPEHHBIE TPAKTUYECKUMU
3aHATUAMH, OOYYAIOIIMICS ¢ KOPPEKTHPYIOLIMMH 3aMEUYaHUsMHU MPENoaBaress OTBETUJ Ha BCeE
KOHTPOJIbHBIE BOIIPOCHI, TOCTATOYHO AKTUBHO paboTall Ha MPAKTUYECKUX 3aHITHSIX.

«3» (YAOBJICTBOPHTEJIBLHO): BBHIOJIHEHBl BCE NPAKTHYECKHE 3aaHUs, MPEIyCMOTPEHHBIE
NPAaKTUYECKUMHU 3aHATHSAMH C 3aMEYaHUSMH TIpernojaBareis; OOyJalolIUiics OTBETHI Ha BCe
KOHTPOJIBHBIE BOIIPOCHI C 3aMEYaHUSIMU.

«2» (Heya0BJIETBOPUTEJIBbHO): O0OYUaIOLIUIICS HE BBIIOJHNI WU BBIIOJIHUI HENPABUIBHO
IIPAKTUYECKHUE 3alaHus, IPEJyCMOTPEHHBbIE INPAKTUYECKUMH 3aHATHSAMH; CTYACHT OTBETWJ Ha
KOHTPOJIbHBIE BOIIPOCHI C OIIMOKAMHU MM HE OTBETUJI HA KOHTPOJIbHBIE BOIIPOCHI.

7.2.3 Kputepuu oueHKH 10KjIa1a
(popmupoBanue kommnerenimit: YK-5., ungukaropsr: UYK-5.1., UVK-5.2., UYK-5.3.)

«5» (0OTJMYHO): TeMa JOKJIaJ]a aKTyaJlbHa U PacKpbITa MOJTHOCTHIO; JOKJIAJ MTOATOTOBJIEH B
YCTaHOBJICHHBIA CPOK; O(QOpPMIIEHHE, CTPYKTypa M CTHJb H3JI0KEHHUS JOKIaJa COOTBETCTBYIOT
IpeIbABISEMBbIM TPEOOBaHUAM K O(POPMIIEHUIO JOKYMEHTA; JI0KJaJ BBIIOJHEH CAMOCTOSATEIbHO,
MPUCYTCTBYIOT COOCTBEHHBbIE O00O0OIEHHUs, 3aKIOYEHHs] W BBIBOJBI, IOJTOTOBJICH JOKIAJ,
U3JIaraeMblil 0e3 NCIO0JIb30BaHUsl OIIOPHOIO KOHCIIEKTA.

«4» (Xopo1o): TemMa J0oKJIaja akTyalbHa, HO PaCKphITa HE MOJHOCTHIO; 0K/l OITOTOBJICH
B YCTaHOBJIEHHBIH CPOK; O(OpMIIEHHE, CTPYKTYpa M CTUJIb U3JIOKEHUS JOKIaJa COOTBETCTBYIOT
IpeabaBIsSeMbIM TpeOOBaHUAM K O(OPMIIEHHIO JOKYMEHTA; JIOKJIAJ BBHIIOJIHEH CAMOCTOSTEIBHO,
IPUCYTCTBYIOT COOCTBEHHbIE OOOOIIEHUS, 3aKIIOYEHHUS U BBIBOABI; IMOJTOTOBIIEH JIOKJAaj,
M3JIaraeMblil C UCIIOJIb30BAHUEM OIIOPHOIO KOHCIIEKTA.

«3» (Y10BJIETBOPHUTEJIBHO): TEMA JIOKJIAa aKTyallbHa, HO PACKpPbITa HE MOJIHOCTHIO; 10K/
HOJrOTOBJIEH C HAPYIIEHHWEM YCTaHOBJIEHHOT'O CpOKa MpeACTaBIeHHUs; opOopMIIEHHE, CTPYKTypa U
CTHJIb W3JIOKEHUS JO0KJIa/Ja HE B MOJHOM Mepe COOTBETCTBYIOT HPEIBSBISEMBIM TPEOOBaHUIM K
0(OpMIIEHHIO JOKYMEHTA; B 11€JI0M JIOKJIAJ] BHIIOJIHEH CaMOCTOSTENIbHO, OJJTHAKO OYEBHIHO HAINYHE
3aMMCTBOBAaHUMN 0€3 CChUIOK Ha MCTOYHUKU; MOJATOTOBIIEH JOKIIAJ, U3JIaraeMblil ¢ HCIOJIb30BAHUEM
OIIOPHOT'O KOHCIIEKTA.

«2» (HeyaOBJIETBOPUTEJIbHO): Te€Ma JOKJIaJa akTyajlbHa, HO HE pacCKphITa; JOKJIaj]
MOJTrOTOBJIEH C HAPYIIEHWEM YCTaHOBJIECHHOTO CpOKa IMpeJCTaBlIeHMs; 0(hOpMIIEHUE, CTPYKTypa U
CTWJIb W3JIOKEHHS JOKJaJa HE COOTBETCTBYIOT MpPENbSBISEMBIM TpPeOOBaHUSAM K O(OPMIICHHUIO
JIOKYMEHTA; B TOKJIJIe OUYEBUAHO HAJIMUYKE 3HAYUTEIbHBIX 00bEMOB 3aMMCTBOBAaHMH 0€3 CChIJIOK Ha
WCTOYHUKU; JOKJIAJ] HE MOJITOTOBJIEH.

7.2.4. Kputepuu olleHKH TeCTHPOBAHUS
(popmupoBanue kommnerenimit: YK-5., ungukaropsr: UYK-5.1., UVK-5.2.,, UYK-5.3.)

TecTupoBaHMe OLIEHUBAETCS B COOTBETCTBUM C MPOLIEHTOM IPaBUJIBHBIX OTBETOB, JaHHBIX
CTYJEHTOM Ha BOIIPOCHI TECTA.

CranpmapTHas IIKaja COOTBETCTBHS PE3yJIbTATOB TECTHPOBAHUS BBICTABIAEMOM OalbHOMN
OIICHKE:

— «OTJIMYHOY - CBbIIIE 85% MpaBUIIbHBIX OTBETOB;

- «xoporto» - oT 70,1% no 85% npaBuiIbHBIX OTBETOB;

- «YIOBJIETBOPUTEIBHO» - OT 55,1% 10 70% npaBUIIbHBIX OTBETOB;

- oT 0 10 55% npaBUIBHBIX OTBETOB — «HEYIOBIETBOPUTEIBHO)

«5» (OTJIMYHO): TECTUPYEMBIi JEMOHCTPUPYET CUCTEMHbBIC TEOPETUUSCKHIE 3HAHHMS, BIIA/ICCT
TEPMUHAMH U 00JIaZlaeT CIIOCOOHOCTHIO OBICTPO pearnpoBaTh Ha BONIPOCHI TECTA.
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«4» (XOpo10): TECTUPYEMBIN B LIEJIOM JEMOHCTPUPYET CUCTEMHBIE TEOPETUUECKUE 3HAHMS,
BJIa/ieeT OOJBIIMHCTBOM TEPMHUHOB M 00JIa/1ae€T CIOCOOHOCTHIO OBICTPO pearupoBaTh Ha BOMPOCHI
TecTa.

«3» (YnOoBJIETBOPHUTEJBbHO): CHCTEMHBIE TEOPETHUECKUE 3HAHHUS Y TECTHPYEMOIo
OTCYTCTBYIOT, OH BJIaJICET HEKOTOPHIMM TEPMUHAMHU U Ha BOIPOCHI TECTA pearupyer JO0CTATOYHO
MEJIEHHO.

«2» (HeyaOBJIETBOPUTEJIbHO): CHUCTEMHBIE TEOPETUYECKUE 3HAHUA Yy TECTUPYEMOIO
OTCYTCTBYIOT, TEPMUHOJIOTHEH OH HE BJIa/IC€T U Ha BOIIPOCHI TECTa pearupyeT MeUICHHO.

7.2.5. HroroBoe CcoOTBeTCTBHE OAa/JIbHOW  IIKAJAbl OIEHOK M  YPOBHei

c¢opMHPOBAHHOCTH KOMIIETEHIWI M0 TUCHHUILIMHE:

YpoBenb
copMHUPOBAHHOCTH Ouenka IMosicuenune
KOMIIETCHIIUH

TEOPETHUUYECKOE COJACP)KaHUE U MPAKTUYECKHUE HABBIKU I10
S JUCLUUIIMHE OCBOEHBI MOJIHOCTHIO;

Bricokunii BCE IMPEIYCMOTPEHHBIC MPOrpaMMOil 0OyueHHs y4eOHBIC
(oTmirimo) 3a/1aHUS BBIIIOJIHEHBI HA BBICOKOM YPOBHE;

KOMIIETEHIINN CHOPMHUPOBAHBI

TEOPETUYECKOE COJEPKAHUE U NPAKTUYECKUE HABBIKU I10
JUCLHUIIIIMHE OCBOEHBI IIOJIHOCTHIO;

BCE IPEIyCMOTPEHHBIE MPOTPaMMOil 00ydeHUs ydeOHbIE
3a/1aHUS BBIIIOJIHEHBI C HE3HAUUTEIbHBIMU 3aMECUaHUSIMU;
KOMIIETEHIINH B 1IEJIOM C(OPMHUPOBAHBI

TEOPETUUYECKOE COAECPKAHUE U NPAKTUYECKUE HABBIKU I10
JUCITUILTAHE OCBOCHBI YaCTHUYHO, HO MPOOENBI HE HOCHT
VY noBnerBopu- «3» CYILIECTBEHHOI'O XapaKTepa;

TEJIbHBIN (YIOBIIETBOPHUTENBHO) |OOJIBIIMHCTBO MPEAYCMOTPEHHBIX MPOTrPaMMOi 00ydeHHsI
y4eOHBIX 3a/1a4 BBHIITOIHEHO, HO B HUX UMEIOTCS OIINOKH;
KOMIIETEHIINY C(HOPMHUPOBAHBI YACTUIHO
TEOPETUUECKOE COAEPIKAHNUE U IIPAKTUYECKUE HABBIKU I10
JUCLHUIIJIMHE HE OCBOEHBI;

OOJIBIIMHCTBO MPEIyCMOTPEHHBIX MPOTPaMMON 00ydeHUs
y4eOHBIX 3a/laHuil MO0 HE BBHIMOJHEHO, JINOO COMEPIKUT
rpyOble OHINOKHY;

JIOTIOJTHUTENbHAS CaMOCTOSTENbHAs pabora  Han
MaTepruaIoM HE TPHUBOAUT K KAKOMY-ITHOO 3HAYNMOMY
TTOBBINICHUIO KAUeCTBA BHITOTHEHIS YICOHBIX 3aJaHMH;
KOMIICTCHIIMY He C(HOPMUPOBAHBI

«4»

Cpennii (xoporo)

Heynosnersopu- «2»
TEIIbHBIN (HEYIOBIIETBOPUTEINIBHO)

7.3 OueHo4YHBbIE CpeICTBA
7.3.1. Texkymuii KOHTPOJIb
(popmupoBanue komnerenimii: YK-5., uanpukaropsr: UYK-5.1., UVK-5.2., UYK-5.3.)
7.3.1.1. TectupoBanue

[To wu3ydyeHuio KaxaoW TeMbl OOydalOMMHCA MPOXOAUT TEKYIIUH KOHTPOJIb B BHJE
TecTUpoBanus. TectupoBanue npoogutcs B cuctemMe LMS Mockosckoro Ilomurexa. Kambrid
BapuaHT TecTa colepKUT 30 TECTOBBIX 3aJaHUil pPa3HOro Tuma. Bompochl A BBINOJHEHUS
NPEeIbABIAIOTCA OOydaromeMycsi B PaHIOMHOM IMopsjke. BapuaHThl TECTOBBIX 3aJaHUN He
HOBTOPSIOTCA. BpeMst Ha BbInoaHEHUE 3a1aHuil — 40 MUHYT.

Huxe npencraBieHbl HEKOTOPBIE BAPUAHTHI TECTOBBIX 3aJaHUI 110 TEMaM Kypca.

ITo utoram u3ydeHus: BceX TEM MPEAYCMOTPEHO UTOTOBOE TECTUPOBAHUE, KOTOPOE COAEPIKUT
TECTOBbIE 33/IaHUS MO0 BCEM M3y4eHHBIM TeMaM. Bcero K BhIMONHEHHUIO npeiaraeTcst 60 TeCTOBbIX
3ajanuil. Bpems Ha BeinonHeHue — 60 MUHYT.
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KoHTponbHbIe 3a1aHus, TPUMEHSIEMbIE B PaMKaX TEKYIIErOo KOHTPOJS U MPOMEKYTOUHOU
aTTECTAlMU TI0 JUCIUILINHE, HOCAT YHHBEPCAIBHBIA XapaKTep M MPeIyCMaTPUBAIOT BO3MOXKHOCTh
KOMILJIEKCHOH OLCHKU BCCIrO Ha6opa 3asBJICHHBIX II0 I[aHHOﬁ JUCHUIINIMHE HWHAUWKATOPOB
c(OPMHUPOBAHHOCTH KOMITETCHIINH.

Kputepun or1ieHKH IpOMEXYTOYHOT'O U UTOTOBOTO TECTUPOBAHUS IIPE/ICTABIICHBI B I1. 7.2, JTaHHOU
paboueli MporpaMMBI.

[IpumepHbIe TeCTOBBIC 3aJaHMs K TECTY MO JUCIUIUIMHE «YTpaBICHUE peryTanueid OpeHma»
NPEJICTaBIICHBI HAXKE.

wCO3I0dBWEECH DOWERS MHEHNE O KA4ECTEAX, QUCTOMHCTEAX M HEQUCTATHAX KOro-nueo, 4ero-imoon- 310...
O opewn
O vmnox
() penyTauma
() crepeotun
OnpegenuTe COOTBETCTEME PENYTALMOHHON hYHKLUMM C €8 COQEPHAHHEM
DOYHKUMK penyTauuu CopepxaHue QyHKLUMH
MMumresan & OfneryaeT NpUBNEYEHNE BCEX BUIOB PECYPCOB, B TOM YMCNE MOMOraeT HalTh
1 HOBbIX paD0OTHMKOB, AKLWOHEPOB, NPUBNEYL 33MHTEPECOBaHHBIX MHBECTOPOSB,
Y
JauunTras ¥ oBecneqnTb 0GLECTBEHHYIO U rOCYAAPCTBEHHYD NOAAEPHKY
Kommepyeckas ¥ 2 BHylwwaeT goBepue K GpeHy, KOMNaHWK, MepCoHe, NoYEpKMBanA MX BLICOKYHD
enyTauuio, NOBLILLAR MPECTHX COTPYAHUYECTBA C HUMK
PecypcHas . penyTay p pya
WHMOpMUPYET OKpYyH#EHME KOMNAHUKM, 001LecTBO O CYLLEeCTBOBAHUM KOMNaHWH,
WHopMaTHBHan 4 .
ee NeATeNbHOCTH W NPOU3BOACTBEHHLIX BOIMOKHOCTAX, PONK B 0BLECTBE U
3 MHAHCOBLIX Kpyrax, oDecneynBaeT OCBEAOMMEHHE O KOMMaHUK
NoTEHLMANEHEIX NapTHEPOoB No OU3Hecy W NokynaTenend, 3anoMUHaHue ee B
oTpacnu
3a cyeT co3AaHMA NOANBHOCTH K (hUpMe M ee NpoiykTam ofecneynBaeTch
4  BEPOATHOCTL 3ampoca Gonee BLICOKOM LieHs 3a NpeanaraeMelii Toeap, U,
CnefoBaTenbHo, nonyderne Gonblied HopMbl NPUGLINK, YMEHBLLAKTCA
PHCKOBLIE MOKA3aTeNW, MapKeTMHIOBEIE PacXoas!
MyTeM CO3AaHMA BLICOKOR KOHKYPEHTOCNOCOBHOCTY BpeHaa, KoMNaHuu,
5  NEPCOHEI HA PEIHKE, NDOMCXOQNT KX 33LLMTA OT 3TaK KOHKYDEHTOE, 2 Takxke
CHUMEHME PUCKA NPORBNEHMA HETATMBHOMD OTHOLLEHMA CO CTOPOHbI
00LLEeCTBEHHOCTH B CUTYaLWKU COBEpLLEHMA OLIMBOK

BblGepHTe 4YepThkl, XapakTepHble ONA penyTauum

OTpawaeT kaK NoNnoKMTeNbHbIE, TaK M OTPULATENbHbIE (DAKTOPLl — MOKET ObiTe NONOKWTENEHOA, OTPULETENEHORA (MK
HYNeBom).

2TO HE OAWHOYHO-WHAMBMAYANBHOE, & 00Lee, KONNEKTUBHOE, COLMANbHOE MHEHKE
CTpeMKHTCA K OOLEKTUBHOCTH M paUMOHanN&EHOCTH

HABnaeTcA pesynsTaToM OTPaMeHUA NpeamMeToB 1 ABMEHWA B CO3HaHUK YENOBEKa

o000 O

MMeeT cyObeKTMBHYIO NpUpoay, TK 33aBUCHT OT ocofeHHOCTEN YenoBeka, BOCNPUHWUMaHLWWETD NpeMeETel U ABNEHNA
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OnpegenuTe COOTEETCTEME MEXOY NOHATHAMMK "MMUOX", "penyTauma", "GpeHg” U WX XapakTepUCTHKaMKU
MoHATHe MpenHazHaveHue
AnMumr & ®opMUpOBaHKE ¥ CyGbeKTa, NpMHaANekallero K ToA UNW MHOW Lenesoi
1 aYAUTOPKM, TBEPA0I YOSKAEHHOCTH B NPeUMYLLECTBAX JaHHO| KOMNaHWH,
ey o
PenyTauna hd TEEPAOMD KENAHWA MCNONb30BaTL TOBAPE! TONBKO AaHHOW KOMMNaHWKH W TBEpAOND
Bpenn . WENAHUA PEKOMEHAOBATE AaHHYD KOMNAHWI0 CBOMM ApY3bAM W 3HAKOMEIM
2 CTUMYNUpOBaHMe BCTYNNEHUA BO B3aMMOLEACTBUE C KOMNAHWeR Lienesbix
ayauTopui
3 Mopnep#aHue yxe CNOMWUBLUMXCH OTHOLLEHUA C UENeBbIMKU aYAUTOPUAMM 1 1X
fanbHeliee yKpennexdue B AoNMCPOYHOA NepCnekTuee

KPHT’EPHﬁ, NpoAEneHWe JeATENsHOCTH NO KOTOPOMY aygUTOPHA MOXET OUEHWEATE PenyTaluuK 06BeKTa, UMW HeKaR
CHna, KOTOpaA MOXET OKazkIBaTe BNWAHME Ha OWHAMMKY penyTauvu W NnpoLuecc ee CO30aHMUA - 3TO...

(O penyrauvonii hakTop
(O penytauvorHoe aapo
(O penyTauvorHbIit npoduns
O manmx

CornacHo thakTopHOMY nogxogdy, HaGop penyTauWoHHbLIX hakTopos o6pasyeT:
penyTauMoHHBIA Npogunb

MUK

peEnyTALUUOHHOE AAPO

CTepeoTdn

O OO0O0O

7.
«LieNeHanpagneHHo OPMUPYeMEIN (CPeACTEAMM MacCOBOM MH(POPMaLWK, NHTEPaTYPOM U Ap.) Obpas KaKoro-noo
nvua, npeaMeTa, AENEeHUS, NPH3BaHHEINA OKazaTk Ha KOro-NHMG0 3MOLMOHANEHOe W NCHXoNOrnYeckoe BozgeACTEUNE
C Uenkio peknamsl, NeNyIAapPU3aLMM U T. M.y - 3TO...

(O penytauus
() crepeon
(@RI

(O) 6penn

8-9
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1

YKaXMTe, YTO OTHOCST K HEMaTepHanbHbIM aKTHBaM KOMAaHNH
aBTOpCKWE Mpaga
[] ne6utopckas sapomxeHHocTs

HalW4HblE OEHBMM

80

[ENoBas penyTauua

[J wenswsumocs
naTeHTsl
2
AKTUB, HE UMEKILWUA hM3N4ECKOMN, OCA3aeMOon PhopMEI, - 3TO aKTHB.
HEMaTepHanbHbIA
CoOTHECUTE Ha3BaHWe HEMaTepHanbHbIX AaKTUBOB € MX CoOgepXaHueM.
AKTHMBbBI KOMNAHWH C{}CT&HHHK)II.IHe AKTHBOB
CTpaTtervdyeckue 2 & 1 YMEHWA, HABbIKM W CNOCOBHOCTH COTPYAHUKOB K afanTaluu
PenyTaLMoHHbIE 4 & 2 ECTecTBEHHbIE MOHONOMNWK, NULEH3MW U APYTHE NPerMYyLLecTsa,
KOHTPOMUPYHLIWE KOHKYPEHLMID

Yenoeeyeckue "

pecypesl T % . LIEHHOCTH M COLManbHbIe HOPMbI, CNOCOBCTBYOLWME (hOPMMPOBAHHID
NOANBHOCTH COTPYAHMKOB

OpraHusaluMoHHo- 5 s

KyTIETYpHblE ¥ 4  ABTOPMTET, TOPrOBLlE MapKW, COGCTBEHHO penyTauma

TEXHONOMHYECKHE 5 s 5 MaTeHThl, HOY-Xay, aBTOPCKWE Npasa

4

KakuMu xapakTepUcTMKaMK JoMmKeH 06nagaTk HeMaTepHUankHbId aKTHE?
AKTUB MOWET BbITh KOHKDETHO MAEHTU(MMUMPYEM M MMEET Y3HABAEMOE ONUCAHHE
[[] AxTve He umeeT puanyeckoro CTETYCA 1 HE MOANERNT NPAB0BOI 3aLLUTE

D AKTMB HE MMEET HEeKOTOPOro BELECTBEHHOM J0KasaTenkCTEa MNK NPOABNEHWA CBOET0 CYLUECTBOBaHWA (KOHTPAKT,
NULEH3WUH, CNUCOK KNWEHTOB, KOMNNEKT (PMHAHCOBLIX OTYETOB, U T4.)

AKTWMB ABNAETCA 0OBEKTOM NpaBa YacTHOW COGCTBEHHOCTH, KOTOPOE MOMET OblTe NEPEAAHO B COOTBETCTBMM C 33KOHOM

12-13.
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9

CooTHecHTe MeToOkl pacyeTa BeNWYMHBI FYOEWNN € UX COOepMaHWEM

Metop pacuyera CopepxaHne meToga

MeTon cpakena [ 4 MeTo OCHOBaH Ha NPOMHO3e GyAlyLIMX AEHEXHBIX NOTOKOB U BEPORTHBIX
npofax M pUCKoB

3aTpatHbii MeToq 3

-«

CTOMMOCTE KOMNAHKUKM C YYETOM e ryABUNN ONpPedenAeTca NyTem CpaBHeHuA

) 2 CO CTOMMOCTbIO AHAMNOMMYHO| KOMNAHUK
[oXoAHBLIA MeToq, 1

“»

YUYUTLIBAET BCE 33TPATHI, KOTOPLIE NOTPEOYIOTCA Ha Co3aaHue aHanorM4Hom
3 KOMMNEaHWUH

10
K Ka4eCTBEeHHEIM METO4aM OLEHKM OenoBoA peny Tauuu OTHOCAT:
3KCNepTHBIA MeToq,
|:| MeTon cpaBHeHMA NpodaxK
[J Doxonxwit meton
MeToq COLMONOrMYECKUX ONPOCOB

[[] 3atpambii meTon

14.-15.
11

Onpenenure, K KaKoW Leneeock ayaTopHK penyTauWKi OTHOCATCA FPYNNbBI, KOTOPBIe YCTaHABNUBaKOT ONA
OeATeNEHOCTH OPraHM3auLmi o6LWMe NPAaEUNa U 3aKoHel U NPOWIEOOAT OUEHKY 3TOW OeATEeNBHOCTH.

O MoTpetuTenu
0 HopMaTUBHEIE rpYNNEl

() oyHKuMOHANbHBIE MPYNMbI

(O OudppysHbie pynnsl

12

Onpenenure, K KaKoW Leneeock ayOWTOPHWK penyTauvMHi MOXHO OTHECTH FpYNNkI, HeNOCPeCTE&HHD

BOSHEﬁCTByKILI.LHE Ha BCe acnekTkl NOBCEAHeBHOW OeATENBHOCTH OpPraHu3alumMu, cnocoBCTEYWLWWE PAIEUTHIO
NPOMIEQOCTEA M YNy4WaKlwne o6CNyXKMEAHHE KNNEHTOE.

Q DOYHKUWOHANBHEIE TPYNNE
O Oudpgpy3Hele rpynnel
O HopmMaTtuBHbIe rpynnel

(O nNotpedurenu

7.3.1.2. PaGoTa Ha NIPaKTHYECKUX 3aHATHUSX.
(popmupoBanue komnerenimii: YK-5., uaagukaropsr: UYK-5.1., UVK-5.2., UYK-5.3.)

B Tedyenun cemectpa oOydarommecss paOdOTAalOT HA MPAKTUYECKUX 3AHATHUAX U TOTOBAT
JOKJaAbl WM BBIMOJHSIOT 3aJaHus, MNpeUIokKeHHble mpenonaBareneM. ConaepxaHue 3aJaHHil
COOTHOCHUTCA C €€ TEMaTUKOM, IpeACTaBIeHHOM B 1. 3.4.1.
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IIpuMepHBIe BapUaHTHI JOKJIAI0B IIPEACTABICHBI HUXKE.

Tema 1. BBeienne B JUCUMILIMHY «YTIpaBJieHUEe penyTauued Openaa»

[IpakTnueckoe 3anstue 1 «MumxK, aBTOpUTET U peNyTalMsl: COOTHECEHUE MOHATHI B TEOPUM U Ha
IIPaKTUKE».

Bompocsr:

1. Kak cOOTHOCATCS HOHATUS «UMUJIK» U «PEIyTaLus»?

2. Tpancdopmarius mapaaurMel Ou3Heca B yCJIOBHUIX HHPOPMAIMOHHOTO OOIIECTBA.
[IpakTuueckoe 3austue 2 «CTpyKTypa penyTaium.

Bomnpocksr:

1. Onumure CTpyKTypy peryTaluuu U €€ KOMIIOHEHTHI.

2. HackoyibKO MOCTOSIHHASA CTPYKTYpa JEIOBOM penyTaiuu?

Tema 2. IlapamMeTpsbl 1e/10BOI penyTanum.

[IpakTuueckoe 3ansarue 3. «CTpareruu pa3pabOTKU A€I0BON peryTali KOMIIAaHUN»
Bompocstr:

1.Onummre crpareruto GopMUPOBaHUS permyTaii «PyKkoBoIUTeNb — HAIlle BCE.

2. B uem HenoctaTku crpateruu «Komanaa —Hamie Bce!».

3. B kakoM ceKTope yailie BCero UCnoiib3yroT penyrauuto «llokazarenu - Hame Bce!» ?
[Ipaktuueckoe 3ansaTus 4. «Penyranus Kak HeMaTepUalbHbI aKTUBY»

Bompocsr:

1. Yro Takoe HemaTepuanbHbIi akTUB? UTO OTHOCUTCS K HEMAaTepUAJIbHBIM aKTHBaM elie?
2. Tlouemy CTOMMOCTh HEMaTepUalbHBIX AKTUBOB OpEHJOB B pa3bl MPEBBILAET CTOUMOCTh
MaTepUaIbHbIX?

[TpakTrueckoe 3anstue 5 «lleneBbie ayAUTOPUN U KOMIIOHEHTBI PEMYTaIIN

Bompocsr:

1. Kakue uenesslie aynuropuu Boyaenun ['pam laynusr?

2. Kakuie KOMIIOHEHTBI penyTally Bbl 3HaeTe?

Tema 3. Undopmanuonnas ocHoBa penyranuu. TexHonoruu ee co3gaHus.
[TpakTryeckoe 3ansatue 6 «MH(pOpMAIIMOHHBIN ayAUT peryTalumn».

Bompocsr:

1. CyuHoCTh HH(POPMAITMOHHOTO ay/IHTA.

2. UHCTpYMEHTHI U METO/IbI TPOBEICHUS HTHPOPMAILIMOHHOTO ayIuTa.
[IpakTnueckoe 3ansate 7 «KOMMYHUKAIMOHHBIN aAyJIUT PEITYTALIN.
Bomnpocsr:

1. YUto naeT npoBeleHHe KOMMYHHUKAIIMOHHOTO ayIuTa’?

2. AnropuT™ npoBeIeHUS] KOMMYHUKAIMOHHOTO ayIUTa.

IIpakTnueckoe 3ansATuE 8 «PemyTalmoHHbBIN ayauT».

Bompocsr:

1. Kakue rpynmsl 00IeCTBEHHOCTH 33JIeiCTBOBAHbI B IIPOBEACHNUHN PENYTAIllMOHHOTO ayauTa?
2. Yo ABisieTCs pe3yabTaToOM IPOBEICHHUS PEYTAlMOHHOTO ayauTa’?

Tema 4. TexHos10ruu ynpapJjieHus penyranueid KOMIAHUM.

[Ipaktrueckoe 3anstue 9 «B3aumoneiicteue co CMU. Media relationsy.
Bomnpocksr:

1. Onpenenute nens MR.

2. [lpuHiuns! ¥ npaBuia B3aumoseicteus Pr co CMU.
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[Tpaktrueckoe 3ansatue 10 «[loBbIIeHNE HHBECTHUITMOHHON MpUBJIeKaTeNbHOCTH. Investor Relations
(IR)».

Bompocsr:

1. B uem otiinune PR ot IR —kommyHuKanuii?

2. AITOpHUTM BBICTpAaWBaHUS KOMMYHHKAIMI ¢ MHBECTUIITHOHHBIM COOOIIIECTBOM.

[Ipaktrueckoe 3anstHe 11 «YKperenwe aBTopureTa B opraHax Biactu. Government relations
(GR)».

Bomnpocksr:

1. B uem ocobennoctn GR — komMmmyHUKaIui?

2. Kakue TexHOIOTHY UCIOIB3YIOTCs crienuanuctam mo CO B pabote ¢ opranaMu BIactu?
[IpakTnueckoe 3ansarue 12 «IloctpoeHue cucTeMbl BHYTPUKOPIOPATUBHBIX KOMMYHUKALIUH».
Bompocsr:

1. Yro takoe HR-Gpenn?

2. BaxxHocTh ynpaBieHns: BHyTPEHHUMH KOMMYHUKAIIUSAMU B aClIEKTE YIPaBICHUS peryTalueil B IeJIOM.
Tema 5. TexHosi0rnu ynpasjeHus /1eJ10BOI penmyTanueil pyKOBOAUTEIs.

[IpakTuueckoe 3ansarue 13 «Penyranus npeanpuHUMaTens U €€ pojb B COBPEMEHHOM OU3Hece».
Bompockr:

1. YopasiieHue nepcoHajbHOM penyTranuei.

2. UMuk ¥ penyTaius NepcoHbl: TEXHOJIOTUU (hOPMUPOBAHMSL.

[IpakTnueckoe 3ansaTue 14 «Drtambl pa3pabOTKM KOMIUIGKCHOH MPOTpaMMBbI IO  YKPETUICHHUIO
pernyTanuu pyKOBOJIUTEINS B TPYJOBOM KOJIEKTHBE.

Bompocsr:

1. UucTpyMEHTHI B pa3paboTKe MPOrpaMMbl IO YKPETUICHUIO PEIyTallii PYKOBOIUTEINSI KOMIIAaHUH.
2. Ouenka 3¢ (HeKTUBHOCTHU peMyTaluyd PYKOBOAUTENS KOMIIAHHH.

Tema 6. AHTUKPHU3HCHBIE KOMMYHUKANMH KAK HHCTPYMEHT 3alMThHI penyTanuHu.
[IpakTueckoe 3ausitue 15 «Buasl Kpu3ncoB M OCOOEHHOCTH KOMMYHUKaluid. Pekomenmganuu mo
BBIXOJY M3 KpU3KCa U 3aIIUTE PEIyTaluu».

Bomnpocsr:

1.3amaun aHTUKPU3UCHBIX KOMMYHHKAIIAMN.

2. Busipl KpU3UCOB U KPU3HUCHBIX CUTYaIUH.

[TpakTuueckoe 3ansatue 16 «TexHonoruu padotel PR —cayx0bI B ycI0BHSIX KpU3Hca»

Bompocsr:

1. [TpuHIHIB pabOTHI MUAP-CITY>KOBI B IEPUO KpU3HCA.

2. OCHOBHBIE€ TEXHOJIOTMH MHAp B YCIOBUIX KPHU3HUCA.

[IpakTnueckoe 3ansitue 17 «KoMMyHMKaNKM MEXIY KYypHAIUCTAMU U NIPEACTABUTEIIMUA KOMIIAaHUU
B YCJIOBHSIX KPH3UCA: TUITUYHBIE OIMTUOKHA B KOMMYHHUKAITUSIX ».

Bomnpocsr:

1. HeratuBnast unpopmariyisi 0 KOMIaHUH U €€ BUJBIL.

2. Kak pabotats ¢ HeraTUBHOM HH(pOpMaIeld KOMIaHUH B IEPUO]T KPU3HUCa.

Tema 7. Ynpasienue penyrauuei Openaa B ceru Unrepuer.

[Tpaktrueckoe 3anstue 18 «Ilonck nudopmaruu u cetu HTEpPHET U COIUATBHBIX MEIUAY.
1. OcobGeHHOCTH pacnpocTpaHeHus HHGOPMAITMN O KOMITaHuH B MIHTEpHET.

2. Anroput™m paboThl ¢ HeraTUBOM B MHTepHET

[Tpaktuyeckoe 3ausatue 19 «ABromatuzanms SERM. Hidden Marketing».

1. Yro rakoe SERM?
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2. Ilpunnumns! ucnionb3zoBanus SERM — texnonorumu.

NS

o N

10.
11.

12.
13.
14.
15.
16.
17.

18.
19.

20.
21.

22.

23.

24.

25.

26.

27.

28.

7.3.2. [IpoMexkyTOUHASI ATTECTAI[UA
(popmupoBanue komnerenimii: YK-5., ungukatopsr: UYK-5.1., UVK-5.2., UYK-5.3.)

Bonpocekl k 3a4eTy o JMCHUILINHE «YTIPaBJIeHHe penyTanueil Openaa

[TonsiTre nenoBoil penyranuu. ABTOPUTET KAK NPEAIIECTBEHHUK PEIyTaluy.
PenyraunonHble pucku. YiipaBieHHUE peyTallMOHHBIMU PUCKAMHU.

Penyranus kak HeMaTepuaabHbIN aKTUB.

TexHonorum  ympaBlieHHs — pemyTanuedl  KOMIIAHMU:  KOPIIOpAaTHMBHAs  COLIMAJIbHAs
orBeTcTBeHHOCTH (KCO). OcHoBHbIe KOMITOHEHTHI KCO.

Tpanchopmanmst mapaaurmMel Ou3HECa B YCIOBHSIX WH(OPMALMOHHOTO OOIIECTBA M MECTO
pernyTanuu B HEM.

TexHOoJIOrnM ylpaBlIeHHs AEJI0BOM peryTauuel pyKOBOAUTEI: KOMMYHHUKALMOHHBIN ayuT U
JMYHOCTHAs INarHOCTHUKA.

[TponBuxeHue o6pas3a pyKOBOJUTENS BO BHEIIHUX U BHYTPEHHUX ayTUTOPUSX.

MMy 1 penyranysi: CXOICTBO U Pa3jIMUueE.

PenyrannonHsbIi aynut. Pasnuune B nensax ayauTa BHEIIHUX U BHYTPEHHUX KOMMYHHKAIUH.
BHyTpeHHHE JOKYMEHTBI KOMIIAHUH, UCIIOJIb3YEMBIE TIPU ayJUTE.

[TpeumyiiecTBa penyTanuu Kak CTpaTeruueckoro akTuaa.

[ToBbIlIEHME WHBECTULIMOHHOM IPUBJIEKAaTEIbHOCTH KaK TEXHOJIOTHUS  YIPaBJICHHUS
penyranueii. Investor Relations (IR).

Paznuuns mexxny kommyHukarusimMu B oonactu PR u IR.

OcHOBHbIE HaNpaBiIeHHUs] KOMMYHUKAIIMOHHON MOMUTUKH [R-cyx Ob1.

['ynuinn (goodwill): monsitue u Metonbl pacuera. KadecTBeHHbIE M KOTMYECTBEHHBIE METOBI.
[Tpunmunsr B pabore IR —cmenuanucra. OcHOBHBIE cocTaBisfomue 3PPEKTUBHOCTH
nporpammsl IR. IPO. DTanst Beixona Ha IPO.

LleneBple aymuTopuu penyTanuu. BakHeiline KOMIOHEHTHI pemyTanuu: (pUHAHCOBBIE,
PBIHOUHBIE, KOPIIOPAaTHUBHBIE U COLUAIbHBIE.

30HbBI KOMMYHHMKAIIMOHHBIX Pa3pbIBOB, BBISIBIICHHBIE IPH PEIYTALMOHHOM ayauTe. MeTtonnuku
OLICHKH 3(pPEKTUBHOCTH KOMMYHHUKAIIMOHHOHN akTUBHOCTU KoMiianuu (I1K-7).

Peittunru penyranuit (OIIK-7, VK-5).

Vkpermienue aBroputera B opraHax Biacth. Government relations (GR). 3agaun GR —
KOMMYHHKAIUH.

Meronuka GRI. UneansHblit mpoduis pemyranuy.

GR «kak penyranmoHHas crparerus KommaHuM. 3agaun  GR  —ngemapTaMeHTOB.
[MpeanmpuaMaTenbcknii 1000m3M. MeTozs! Bo3neiicTBus cpeacreamu GR.
WNudopMallnOHHBIM 1 KOMMYHUKALIMOHHBIM ayauT. Perynspusiit Mmonutopuar CMU u ero
cTpaTernyeckue 3aaaun. KonmyecTBeHHBIN U KauecTBeHHbIM aHaim3 CMU.

[Toctpoenue CUCTEMBI BHYTPUKOPIIOPaTUBHBIX KOMMYHMKaIUH. [TpuHLIMIIBI
B3aMMOOTHOIIEHHH ¢ paboTHUKaMH KoMiianuu. Cnernuduka BHyTpeHHero PR.

TexHomorun co3naHusi WHGOPMALMOHHOM OCHOBBI pEMyTAllMM: MEAMANCCIIET0BaHMUS.
[TapameTpsl MenuanccieOBaHUM BHYTPEHHEH W BHENIHEH KOMMYHHKAI[MOHHOM Cpelbl
KOMITaHHUH.

[eneBsie CMU. KitoueBsbie ciioBa noucka. [Ipecc-KaunmnuHr.

Menuapenyranus komnanuu. Muaexc mHpopmanmonHoro OmaronpusitctBoBanus (MN/I).
PaboTta ¢ OTKpBITBIMM UCTOUHUKAMH HH(POPMALIUN O KOMIIAHUH B XO/1€ KOMMYHHKAIIMOHHOTO.
Oransl noctpoeHus 3p(HeKTUBHBIX BHYTPEHHUX KOMMYHUKalui. Crennuka AesTeIbHOCTH
CIEIUAJIACTA 10 BHYTPEHHUM KOMMYHHKALISIM.

TexHonoruu co3nanusi MHOOPMAITIOHHONW OCHOBBI pEYTAIUH.
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OcHOBHBIE KOMMYHMKAI[MOHHBIE TEXHOJIOTUH, HANpPABICHHBIE HA YKPEIJIEHUE DPENyTalUH
KOMITAHUH U MOBBIIIEHUIO JIOSIIBHOCTH COTPYJHUKOB.

OcHoBHBIE pa3aensl nHGOPMAMOHHON MOMUTHKH. [Tabmucutn. UHIYCTpUs COBpEMEHHBIX
CMMU. I[Ipunmune coctaBienus nyaa CMU.

Pa3paboTka KOMMYHMKAllMOHHOM IporpamMmbl. JTambl pa3padOTKM KOMMYHHMKAI[MOHHOMN
IPOTrpaMMBl.

TexHosornu ynpaBieHUs penyrainuedl kKommanuu: B3aumoxeicteue co CMMU. Media
relations.

Paznuune B pabote ¢ nadopmarmeii xypraanmucra u PR-cnermanmcra.

OTanbl BBICTpauBaHUs JOJATOCPOYHBIX OTHOImIEHUMH co CMMU. OcHOBHBIE BHIBI Ipecc-
MEPOIIPUATHH.

[TpuHuMnsl pa3paboTKUM KOMMYHHMKAIIMOHHON IOJUTHKH B AHTMKPU3UCHOM YIPAaBICHUU.
Puck-MmeHe ;KMEHT.

3Ha4yeHue npecc-penn3a B yIpaBieHuu penyranuei. [IpuHIunel moctpoeHus npecc-peiusa.
«CkpenBanue» xypHanuctckux u PR-tekcros: Infotainment, Infomercial, Advertising,
Success story, By liner, Questions and answers. OcoOeHHOCTH MO3UTUBHO W HETAaTHBHO
OKpAILIEHHBIX TEKCTOB.

Crienuduka ynpasieHus penyranueid B unrepaere. Ilouck nnpopmanuu u cetu MHTepHeT
Y COLMAIbHBIX MEUA.

AHTHKPU3UCHBIA IUIaH JeMCTBUH M ero pasnenbl. Buubl KpU3MCOB M OCOOEHHOCTH
KOMMYHHMKaIi. PekoMeHauu 1o BeIXOAy U3 KpU3Uca U 3allIUTe peryTaluu.

CepBuCbl A7 aBTOMAaTMYECKOrO  MOHMTOpPMHra ymnoMuHaHuil. Pacnpoctpanenue
uHpopmaruu. O6paboTKa HEraTUBHBIX OT36IBOB. OOpab0TKa MO3UTUBHBIX OT3HIBOB .
Texnonoruu pabotel PR —ciy0bl B yCIOBHSX KpHU3Kca. MaTpuia «BOIpoCc-0TBET.
KoMMyHUKaIMK MEX Ty )KypHAJTUCTAMU U [TPEICTaBUTESIMU KOMIIAHUH B YCIIOBUSX KPU3HUCA!
TUIMYHBIE OITMOKH B KOMMYHUKALIUSAX.

IOpunuueckas 3amura AeI0BON penyTaiui. AJTOPUTM B3aUMOJICHCTBUS IOPUTAYECKON U
PR-cyxOBl.

Kpuzuc kak cnoco0 npoaBmKeHus

OcuoBsl SERM ontumusanuu. Apromarusaius SERM. Hidden Marketing.

TexHomornu  ympaBlIeHMs ~ J€IOBOM  pemyranve — pykoBoaurtens.  Pemyranus
OpeAnpuHUMATeNs U ee poJib B COBPEMEHHOM Ou3Hece.

[To3unmoHnpoBaHue KOMIIAHUH Yepe3 MEPBOE JULIO.

Opranuzanus paboThl 110 YIIPaBJIEHUIO penyTanuu B ceT MHTepHeT u 010 kKeTHpOBaHUE B
areHTCTBE.

Oransl pa3paboTKH KOMITIEKCHON MPOrpaMMBbI IO YKPEIJICHUIO penyTallud pyKOBOIUTENS B
TPYZOBOM KOJIJIEKTHBE.

ConunanbHO-3TUYHBIA MapKeTHHT. [ [pHHIUIIBI COLMAIBHO-3TUYHOIO MAPKETHHTA.

VYcnosus noseimenus a3gdexruBuoctu KCO. Anroputm paszpadotku nporpammsl KCO.
brnarorBopuTenbHOCTS. OOBeKTHI 0J1aroTBOPUTEIBHOM MOIEPHKKH. Bunel
0JIarOTBOPUTEITHHO TTOMOIITH.

AHTHKPU3UCHBIE KOMMYHHUKAIIMK KaK HHCTPYMEHT 3allUThI pEIyTalllu.

Crpaterusi ymnpaBieHHs pUCKaMH M ee NpUHIMNbL. OpraHu3anuu C BBICOKUM PHCKOM
BO3HUKHOBEHUS KpU3HUCa.

WMuK, aBTOPUTET, peIryTalys: COOTHOIIEHUE TOHATHH.



