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1. Heau, 3272491 ¥ IJIAHUPYEMbIe Pe3yJbTaThl 00y4eHHS 10 IMCUHUILINHE

Hean:

-YCBOCHHE MPUYNH BOSHUKHOBEHUS KOH(DIUKTOB, 3aKOHOMEPHOCTEH MX Pa3BUTHS, a TAKKe
CIocOoO0B W METOJIOB 3aBEpLUICHUS M MPEAYNPEKICHUS KOH(IMKTHBIX CUTYyalluid, OCBOCHHE
MOJIeJIe TOBEJCHUS B KOHQIMKTHOM B3aMMOJCHCTBUHM O3HAKOMIICHHE C COBPEMEHHBIMU
TEXHOJIOTHSIMU MPEAOTBPAILECHUS U YPETYIUPOBAHUS KOH(IUKTOB.

3apaum:

- BBIpabOTaTh y CTYACHTOB CHUCTEMHBIE MpPEACTAaBICHUS 00 HUCTOPUU U HBOJIOLUU
KOH(DIMKTOJIOTHH, opMax U THUMAX KOH(PIMKTOB, a TAKKE MOHUMAHKE MPUYUH UX MTOPOKIAIOIINX;

- BbIpaboOTaThb HAaBBIKM MPUMEHEHHS Ha TMPAKTUKE pPa3HOOOPa3HBIX TEXHOJIOTUM
OCCKOH(JIMKTHOTO TOBEICHHS, a TAaKKE pPAa3IMYHBIE CIIOCOOBI MPEIOTBPAIICHHS W BBIXOJA W3
KOH(JIUKTOB;

- copMuUpOBaTh y CTYJACHTOB BHYTPECHHIOIO MOTHBAIMIO K TMOCTOSHHOMY OOHOBIICHHIO
KYJIBTYPBI IPE0I0JICHUS KOH(MDINKTHOM CUTYalINU;

-copMHUpPOBATH TOTOBHOCTH JCHCTBOBATH B HECTAHIAPTHBIX CUTYAIUSIX, HECTH COIUATBHYIO
Y 3TUYECKYIO OTBETCTBEHHOCTD 32 MPUHSATHIC PELICHHUS;

- copMUPOBATH TOTOBHOCTh PYKOBOJUTH KOJUICKTHBOM B chepe CBOCH MpodecCHOHATBHON
JESTENIbHOCTH, TOJIEPAHTHO BOCIPUHUMAS COLUANbHBIE, 3THUYECKHE, KOH(ECCHOHANbHBIE H
KYJIbTYPHBIC Pa3ITUIHS.

[lepeyeHp TMIAHUPYEMBIX pE3yAbTATOB OOYYEHHUS 10 JUCIHIUIMHE, COOTHECEHHBIX C
IUIAHUPYEMBbIMH ~ pe3yJIbTaTaMH OCBOEHHUS 00pa3oBaTelbHOM MpOrpaMMbl IO JUCLMILIMHE
«Konduukronorus»:

Koa 1 HauMeHOBaHHEe KOMIIETEHIMI HH}]HKaTOPLI JAOCTHKCHHUA KOMIICTCHIIMH

YK-3 Cnocoben ocymectBisaTh connanbHoe | MYK-3.1. Onpenenser cBoio poiib B KOMaH/E,
B3aMMOJICHICTBHE M pEaJn30BbIBATh CBOIO | UCXOJl M3 CTpPATeTMd COTPYAHUYECTBA IJIs
pOJIb B KOMaHIe JOCTUKEHUS TOCTaBICHHOMN 1I€NIU, YYUTHIBAs
0COOCHHOCTH MOBEACHUS U UHTEPECHI IPYTUX
Y4aCTHUKOB KOMaHbl

NVYK-3.2. TIlnanupyer u  aHaJIU3UPYET
NOCIIEACTBHSl JINYHBIX JIEHCTBUM, aJE€KBaTHO
OLICHMBAET WJAEU M TMPEJIOKEHUS JPYrux
YYaCTHUKOB JIs1 JOCTH)KEHHS ITOCTABJIEHHOU
LIeJIM B KOMaHJHOU paboTe

NVYK-3.3. OcymecTBisier oOMeH
uHpopMaIMedl, 3HAHUSMA W  OIBITOM C
YIICHaMH KOMaH/IbI, cobOmonast
YCTAHOBJICHHBIE ~ HOPMBI M [paBUIiIa
COIIMAJIBHOTO B3aUMO/ICHCTBUS, HeceT

JUYHYI0O OTBETCTBEHHOCTH 3a CBOW BKJIA] B
pe3yNbTaT KOMaHIHON paboThI

YK-5. Crnocoben BocripuHuMats | UYK-5.1. AHanusupyer U HUHTEpIpEeTUpYyET
MEXKYJIbTYpHOE pa3zHooOpasue oOliecTBa B | COOBITHA, COBPEMEHHOE COCTOSTHUE
COLMAIBHO- HMCTOPUYECKOM, ATHYECKOM W | OOIIEeCTBa, MPOSBICHUS €T0 MEXKYIbTYPHOTO
¢mocopckoM KOHTEKCTax pa3HooOpa3usi B COLMAIBHO-UCTOPUUYECKOM,
3THYECKOM U PHIO0COPCKOM KOHTEKCTaX
NYK-5.2. Oco3Haer CUCTEMY

00IIIeYETOBEYECKUX [IEHHOCTEH, ITOHUMAET




3HAQYCHHWE I PAa3BUTHUS  [MBUJIM3AIUAN
HUCTOPUYECKOTO HacJIeIus u
COIIMOKYJBTYPHBIX  TPAAUIIMN  pa3sIUYHBIX
COILIMANILHBIX TPYII, STHOCOB M KOH(peccui, a
TaK’)K€ MHUPOBBIX PEIUTHH, (PUIOCOPCKUX U
ITUYECKUX YUYECHUU

NVYK-5.3. B3aumoneiicTByer ¢ JIOJbMH C
YUETOM COIMOKYJIbTYPHBIX OCOOCHHOCTEH B
LETISIX YCHEIIHOTO BBITIOJTHCHHMS
npodeccCHOHANBHBIX 3a7ad M COIMAIBbHOM
WHTErpaliu

2. MecTO TUCHUILTHHBI B CTPYKTYpe 00pa3oBaTe/ibHOH MPOrpaMMbl

JlucuumiuHa OTHOCUTCS K 00S3aTeIbHOMY MOJYJIO0 YacTU JUCHUILUIMH Onoka «biaok
JAucuunanHbl (MOILYJIH)».

I[I/ICI_[I/IHJ'H/IHa CBA3aHa JIOTUYCCKHU M COACPKATCIIBHO-MCTOANYCCKHU

co cuenyromuMu aucuummHamMu OOIT:

L KOMMYHI/IKaHI/II/I B o0J1acTH I/IH(l)OpMaI_[I/IOHHBIX TEXHOJIOTUM

e HaBbIku 3 peKTUBHON NMPE3EHTALINH

e TaliM-MEHEIKMEHT

e AHanu3 SKOHOMUYECKOHN 3P(HEKTUBHOCTH LIUPPOBHIX PEIICHUM.

3. CTpyKTypa M cojiep:kaHHe IUCHUILTUHbI

OO0r11ast TPYA0EMKOCTb AUCIMIUTMHBI COCTABIISIET 2 3aUeTHbIe enuHuIIb! (72 daca).

3.1 Buasbl yueOHO# padoThl M TPYA0EMKOCTh

Ne B G0l nab KoanuectBo CemecTp
u/ U1 yuyeoHoi padoThl qacos 3
1 | AyauTopHble 3aHATHA 36 36
B ToM ynce:
1.1 | Jlexkuuu 18 18
1.2 | CemuHapcKue/pakTHUECKUE 3aHITUS 18 18
2 | CamocTosiTe/IbHAsI padoTa 36 36
3 | IIpome:kyToyHAasi aTTecTaIUsI
3auet/aud.3a4er/sK3aMeH 3a4yer 3auer
Hroro 72 72

3.2 TemaTu4ecKHUil MJIaH U3YyYeHUS JUCITUILTUHBI
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1 Tema 1. Kordnukronorus u noustiue koHpnukra | 8 2 2 4
B ICTOPHH MHPOBOW HAYYHON MBICIIH.
2 Tema 2. Xapakrepuctuka #u  QyHknum | 8 2 2 4
KOH()JIMKTOB.
3 Tema 3. JlmarHocTMKa ® TpenynpexiaeHue | 8 2 2 4
KOH(JIMKTOB
4 Tewma 4. Yrpasienne KOHQIMKTAMU B CTPECCAMU 8 2 2 4
5 Tema 5. Ponp pykoBoautenss B ympaBieHuu | 8 2 2 4
KOH(JIMKTaMU
6 Tema 6. IloBegeHne JIMYHOCTH B KOH(IUKTHOM | 8 2 2 4
B3aUMOJCHCTBUU
7 Tema 7. BHyTprJIMYHOCTHBIE KOH(INKTHI 8 2 2 4
8 Tema 8. MexnuuyHOCTHBIE KOH(PIUKTBI ® | 8 2 2 4
pazHoOOpa3ue WX TposBICHWH B  cdepax
4eJI0BEYECKOTI'0 B3aUMOIEHCTBUS
9 Tewma 9. I'pynnoBsie KOHQIUKTHI 8 2 2
Hroro | 72 18 18 36

3.3 Conep:kaHue IMCUUIIMHBI

Tema 1. KoHQIMKTOIOTHSI U NMOHATHE KOH(IMKTA B HCTOPUM MHMPOBOl Hay4HOM
MBICJIH.

WcTopust craHOBIIeHUST KOH(IUKTOIOIMH KaK HAyKU. XapaKTEpUCTHUKA 3TAllOB CTAaHOBJICHUS
KOH(JIMKTOJIOTUM Kak Teopuu W mpakTuku. Ilogxoasl k mpobieme koHGunkra B HoBoe Bpems.
OcHOBHbIE TEOpUH KOH(DIMKTa M HMX THUIIOJIOTMYECKHE XapakTepucTuku. [Ipenmer u 3amaum
KOH(JIMKTOMOTUH. ['€He3ucC W OCHOBHBIE JTambl pa3BUTHS KOH(pmukTomoruun B Poccun.
dopMupoBaHWE  OTEYECTBEHHOM  IIKOJbl  KOHQIMKTOJIOTHH. IIpakTnueckue  3ama4uu
KOH()JIMKTOJIOTHH B chepe AETOBOr0 OOIIECHUS.

Tema 2. Xapakrepucrtuka u GyHKIHN KOH(PIUKTOB.

Ilonatue koHduukra. @OyHKIUM KoHuuKTa. CTpykTypa KOH(IUKTAa (YJaCTHUKHU
KOH(MKTa, TpenMeT KOH(IHMKTA, OOBEKT KOH(MIWKTA, MHKPO- M MakKpocpena KOH(QIHMKTA).
[TpryrHbI KOH(IUKTA U UCTOUHUKU €ro BO3HUKHOBEHUs. [ pyrnoBsie nHTEpeck U 1enu. Konaukt
uHTEpecoB U HeHHocTel. Kiaccudukanns KOHQIMKTOB 110 HANPaBIEHHOCTH, 3HAUEHUIO, XapaKTepy
OPUYHMH, [0 THUIy COLHUAIbHOW (QopMaiu3aluu, MO COLHAIbHO-TICUXOJOTHYECKOMY 3(PQEKTYy.
MexXIUYHOCTHBIE KOH(IIUKTBL. BHYTpuianM4HOCTHBIE KOH(MIUKTHL. BHYTpHOpraHuszalMoOHHBIE,
MEXTPYIITOBbIE KOH(DIUKTHI.

Tema 3. /luarnocTuka u npeaynpexiaeHue KOHQJIMKTOB



[MonstTne auarHoctuku koHGuukTa. Habmogerus. Commomerpus. Ompoc. DKCIIEPUMEHT.
®da3pl U craguu pa3BuTha KoH(ukTOB. [IpeaxoHpaukTHAsE, KOHPIUKTHAS W TTOCICKOHDIMKTHAS
ctaguu. [Io3UTHBHBIE U HETATUBHBIEC MOCIEICTBHS KOH(DIUKTA.

ITpenynpexnenue koH(paukToB. [Ipodunakruka u nporHo3rupoBanrue KOHGIUKTOB. MeTo bl
npopMIAKTUKN KOH(IMKTOB B OpraHU3aIHIX.

[lonatue cTuias KOHQUIMKTHOTO IOBEJNEHMSA. XapaKTepUCTUKAa OCHOBHBIX  CTHJICH:
KOH(pOHTaus, u30eraHue, NPUCIOCOOICHHE, KOMIIPOMHUCC, COTpyAHHYecTBO. CrocoObl
paspernieHuss KOH(GIUKTOB. MeToinKa yperyaupoBaHus KOHQINKTOB.

Tema 4. Ynpasienue KOHQJIMKTaMHU U cTpeccaMu

Mertoab! ynpaBieHus: KOHQIMKTaMU (BHYTPUIMYHOCTHBIE, CTPYKTYPHBIE, MEKIMYHOCTHBIE,
NIEPEroBOPhI, OTBETHBIE arpeccuBHbIC JeiicTBusa). CriocoOb! ymnpaBnenus: koHpaukramu. [lonsrue
crpecca. [IpuyvHBI BO3HUKHOBEHHUS CTPECCOBOIO COCTOSIHUA. YIIPaBICHHWE HEHUTpalu3alnuen
CTPECCOB.

Tema 5. Posib pyKoBOAMTEJISI B yIIPABJI€HUH KOHPIMKTAMHU

PykoBoautens kak cyObeKT KOH(IUKTa. PykoBoauTenb — MOCPEIHUK B KOH(IHKTE.
[TpaBoBast KynbTypa pykoBoauTens. OCHOBHbIE TpeOOBaHHMS K KayecTBaM PYKOBOAWUTENS NpU
paspeumieHnd KoHGMKTA. JIMUHBIA NpUMep pPYKOBOIUTENS B TPEOJOJICHUHM KOH(MIMKTOB U
CTPECCOB.

Tema 6. [loBegenune INYHOCTH B KOH(PINKTHOM B3aMMOAeiiCTBUHU

OcHOBHBIE MOJIENIM MOBEJIEHHs JIMYHOCTU B KOH(IMKTHOM CHUTyallud: KOHCTPYKTHBHas,
JNECTpYKTUBHAs W KoH(popmucrckas. Tunbl KOHQIMKTHBIX JIMYHOCTEH. JIMYHOCTHBIE 3JIEMEHTHI
KoH(uuKkTa. KoHGIUKT 1 Manunynsauus. [ eniepHble pa3nndus noBeeHus B KOHQIIUKTE.

Tema 7. BHyTpMIHYHOCTHBIE KOH(IUKTBI

[loHATHE BHYTPUIMYHOCTHOIO KOH(DIMKTa U €ro OCHOBHbIE KOHIENUUU. OCHOBHbIE BUbI
BHYTPHJIMYHOCTHOTO KOH(pmuKTa. CaMOOIleHKa M €€ 3HaueHHE B JIEJIOBOM OOIIeHUH. DaKTOpbI
paspelieHuss BHyTPUIMYHOCTHOTO KOH(IIUKTA.

Tema 8. MexIu4HOCTHBIe KOHGUIUKTHI U pa3HooOpa3ue MX NposiBjIeHHl B cdepax
4YeJI0BEYeCKOro B3auMOeiCTBHA

Oco0eHHOCTH MEXJIUYHOCTHBIX KOH(MPIUKTOB. MX CBS3pb € BHYTPWIMYHOCTHBIMU U
MEXTpyNInoBeIMU KOH(MKTamMu. Cdepbl MposBICHUS MEKIMYHOCTHBIX KOHGIUKTOB. CeMeiiHble
KOHQIUKTEL W MX 0coO0eHHOCTH. KOHGMIMKT «HaYanbHUK-TIOAUYUHEHHBI». YIpaBieHue
MEXITMYHOCTHBIMU KOH(DIUKTaMHU.

Tema 9. 'pynnoBbie KOHPIUKTHI

KoHQuUKT «IM4HOCTR—Tpynna». MeXrpynnoBble KOH(MIUKTH U  YIpPaBICHHE HMHU.
Cneunduka MexdTHHYECKHMX KOHQIMKTOB. KoHQuuKTHI B oOmectBe. BHyTpunonutnyeckue
KOH(IIMKTBL. DKOHOMHUYeckre KOHQIUKTHL. CouuanbHble KOHGIUKTH. KOHQIMKTBI B yXOBHOM
chepe oOmiecTBa (AyXOBHBIE KOH(MIUKTHI).

3.4 TemaTnka CEMHHAPCKUX/MPAKTHYECKUX 3aHATHI
3.4.1 CemuHapCKHE/TIPAKTHUECKUE 3aHATHUS
Tema 1. KondaukTonaorus u noHsTHE KOHPIUKTA B UICTOPUH MUPOBOW HAYYHOM MBICIH.
Tema 2. XapakTtepuctuka U QyHKIIUH KOH(IIUKTOB.
Tema 3. Jlnarnoctuka u npeaynpexaeHue KOHQIUKTOB
Tema 4. YnpaBnenue KoHQIMKTaMU U CTpeccaMu
Tema 5. Poib pykoBoauTeNS B YIPAaBICHUH KOHPIUKTAMH
Tewma 6. [loBenenne TMIHOCTH B KOH(PJIMKTHOM B3aUMOICHCTBUM
Tema 7. BHyTpUIMYHOCTHBIE KOH(DIUKTHI
Tema 8. MexinyHOCTHBIE KOHQUIMKTBI W pa3HooOpa3sue uX MposiBIeHHH B cdepax
4eJI0BEYECKOI0 B3aUMOEHCTBUSA
Tema 9. I'pynnoBbie KOHGIUKTHI
3.1.1. JlaGopaTopHbIe 3aHATHUS



JlaGopaTopHble 3aJaHHs IO JAHHOW JUCHUIUIMHE HE PEIYCMOTPEHBI.

3.5 TemaTnka KypcoBbIX IPOEKTOB (KYypPCOBBIX padoT)
KypcoBble npoexTsl/3a1anus 0 JaHHOW AUCIUILTHHE HE MTPEyCMOTPEHbI

4. YueOHO-MeTOAUYeCKOe U UHPOPMALIMOHHOE o0eclieyeHne

4.1 HopmaTuBubie 1okyMeHTbI 1 'OCTob1

» denepanbuplii 3ak0H OT 29 aekabps 2012 roma Ne 273-D3 «O6 oOpazoBanuu
B Poccuiickoii denepannny» (C U3MEHEHUSIMU U JOTIOJIHCHUSMU);

« ®enepalibHbIN TOCYIapPCTBEHHBIH 00pa30BaTENbHBIN CTAHAAPT BHICIIETO
oOpazoBaHus (ypOBEHb MaruCTPaTyphl) MO HarpaBiieHHIo MoAroToBku 09.03.02
NudopmarimoHHbIe CHCTEMBI M TEXHOJIOTHH, YTBEPKICHHBINA MTPUKA30M
MuHucTepcTBa HayKu U Bbiciiero oopasoanusi Poccuiickoit @enepanuu ot 19
ceHta0ps 2017 r. N 926 (B penakuuu npukasa ot 26 Hosi0pst 2020 r. Ne1456);

* [Ipuka3z MunucrepctBa oOpa3zoBanus u Hayku PD ot 05 anpesns 2017 r. Ne
301 «O6 yrBepxaenuu [lopsiaka opranu3aluu U OCyIIECTBICHUS] 00pa30BaTEIbHOM
JEATEIIbHOCTH 10 00pa30BaTeIbHBIM IMPOrPaMMaM BBICIIIETO 0OOpa30BaHUs —
nporpamMmam OakajaBpuaTa, mporpaMMaM CIielUaIuTeTa, MporpaMMam
MarvucTparypshl;

4.2 OcHOBHAsI JIUTEpaTypa

1. Ilcuxomnorus u 3TUKA JAEITIOBOro 00IIeHUs : yaeOHUK [Tt OakanmaBpos / mox pen. B. H.
JlaBpunenko, JI. Y. YepHsbimooil. — 6-e u3na., nepepad. u gon. — M. : UznarensctBo FOpaiiT,
2015. — 591 c. — Cepus : bakanaBp. YTiryOJneHHBIH KypC.

2. EmenbsHoB C.M. [IpakTuKyM 10 KOH(IUKTOIOTUU. — 3-€ U31., nepepad. u jor. - CII6.:
[Tutep, 2009. - 384 c.

4.3 JlonoTHUTEIbHAS JIUTEpaTypa

1. Annynos A. S. Kongunukronorus : yaueOHuk 1uist By30B / A. Sl. Anuynos, A. 1.
[Mumunos. M. : KOHUTH, 2000. 551 c.

2. Anekceit, AHncuMOB IIpakTHKyM 10 TICUXOJIOTUH 00meHHst / AHHCUMOB AJIeKceid. - M.:
Peun, 2022. - 626 C.

3. Edpumosa, H. C. Ilcuxonorus obmenus / H.C. Epumona. - M.: ®opym, Undpa-M, 2022. -
192 c.

4. birom JIx. [Tcuxoananutudeckue teopun JudaHoctu : [lep. ¢ anrn. / [Ix. bitom ; miep.
A.b. E.A. Cokonos. - M.: YHuBepcurerckas kaura, 2009. - 1 sk3.

5. 3eep D.D. [Icuxomnorus mpopecCHOHATBHOTO pa3BUTHs: Y4eb. mocodue 11t By30B / D.D.
3eep. 3-e uza., crep. - M.: Akagemus, 2009.

6. Macioy A. MotuBarus u JimaHocTs: [lep. ¢ anri. / A. Macnoy. - CII6.: ITutep, 2009.

7. lenamoBa, I'.M. JlenoBas kynpTypa u ncuxosorus oouienus / I'.M. lllenamosa. - M.:
Axanemus (Academia), 2022. - 473 c.

8. Jleontnes, A. A. Ilcuxonorus obmenus / A.A. Jleoutnes. - M.: CMmeicii, Academia, 2022.
-368 C

9. Bonanes, A. A. O B3auMOCBS31 OOIIEHHS ¥ OTHOILECHUS // Bomnpocs icuxonoruu. 2018. —
Nel.—-C. 124 -126.



10. Arees, B. C. Bausiaue ¢pakTopoB KyJIbTyphl Ha BOCHIPUSATHE U OLIEHKY YeJIOBEKa
yenoBekoM // Borpockr icuxomorun. 2018. Ne 3. — C. 135-140.

11. Aunpeesa, I'. M. Counanbnas ncuxosorus / I'. M. Aanpeesa. — M., 2016. — 256 c.

0) IOTIOJIHUTEIbHAS JTUTEPATYPA:

11. 3aiinea T.H. JlenoBast kommyHuKaius. Teopust u pakTuka (yueOHoe mocodue st
CTyZIeHTOB Hedmtonorndeckux crenuaibHocteil) MI'TY «MAMIM», kad. «Pycckuit s3b1k». — M.
MI'TY «MAMUM», 2010.

12. Aanynos A 4., llununor AWM. Kondaukronorus - CIIO6.: [Tutep, 2012. — 496 c.

13. JIykun }0.®. Kondaukronorus : YrpasneHue KOHPIUKTaMH : Y 4eOHHK JUTS BY30B. —
CII6.: Akagemudeckuid mpoekT, 2013. — 799 c.

B) IporpammHoe odecrieuenue u UHTepHeT-pecypcehl:

14. Mynun A. H. JlenoBoe oO1ieHune : Kypc JICKIUi: yueOHOe mocooue. [DIeKTpOHHBII
pecypc]. — M.: @aunta, 2010. — 376 c. - URL: http://www.knigafund.ru/books/178982

15. AnnynoB A. ., baknanosckuii C.B. Kondumkronorus B cxemax u kommeHTapusx. — C-
[16.:U3patensctBo: [Turep, 2009. - http://mirknig.com/2009/12/07/konfliktologiya-v-sxemax-
ikommentariyax.html

4.4 J1eKTPpOHHBbIE 00pa3oBaTe/IbHbIE PeCYpPChl

1. bubnuoreka ["apBapackoro ynusepcuteta (CILIA) [DnexkTpoHHsIif pecype] —
Pexwum noctyna: htth://lib.harvard.edu

2. bubnorexa KemOpumxckoro ynusepcurera (BenukoOputanus) [ D1eKTpOHHBIN
pecypc]. — Pexum moctyma: htth://www. lib.cam.uk

3. bu6nurorexa MockoBckoro rocynapcrseeHoro yuusepceurera um. M.B. Jlomonocosa
(Poccus) [Dnexrponnsiii pecype].  — Pexxum goctyna: htth:/nbmgu.ru

4, bubmuorexa Uucturyra cormonoruu PAH (Poccust) [Dnektponnslii pecypc]. —
Pexxum moctyna: — htth://www. isras.ru/Librari.html

5. bubnuoteka Cankr-IlerepOyprekoro rocyaapcTBeHHOro yHuBepcurera (Poccus)
[DnexTponHsbIil pecypc] — Pexum pocryna: htth://www. lib.pu.ru/RU

6. Pycckuit rymanutapHslii MHTEpHET-yHUBEPCUTET [ DNEKTPOHHBIN pecypc]. —
Pexxum noctyna: htth://www.vusnet.ru

7. OnexTpoHHbIH Katosor Poccuiickoil rocynapcTBeHHON Onbnmoreku. — Pexxum
noctyna: htth://www.rsl.ru

8. OneKTpOHHBIN KaTaynor 6ubimorekn MHCTUTYTA HayyHOH MH(POPMALIUU 110

oOmiecrBeHHbIM Haykam PAH. — Pexxum gocrymna: htth://www.inion.ru
O0P B cucreme JIMC He npenycMOTpEH.

4.5 JInueH3M0HHOE W CBOOOTHO pacHpocTpaHsieMoe MPOrpaMMHoOe

o0ecmeuyenue
CrennanbHOE JIMIIEH3HOHHOE 00ecIedeHne He IPEeyCMOTPEHO.

4.6 CoBpemeHHble mnpodeccHOHAIbHbIE  0a3bl JAHHBIX  H
UH(POPMALMOHHBIECIIPABOYHbIEC CHCTEMbI
1. https://urait.ru/
2. https://www.iprbookshop.ru/
3. https://e.lanbook.com/

5. MaTtepuaibHO-TeXHHYECKOe o0ecrneyeHne



1. Jlex1IMOHHBIE ayTUTOPUH, yUeOHBIE U KOMITBIOTEPHBIC KJIACCHI, HAYYHBIH YUTAIbHBIN
3aj1, 00OpyIOBaHHBIE MeCTaMM JUIsl 1ocTyna B MHTepHeT, 3JeKTpOHHbIE HOCUTENU HHGOpMaluu
JUTSL KOMITBIOTEPHBIX TPOTPaMM U JTUCTAHIIHOHHOTO OOY4CHHUS.

2. [TepeHocHOM MPOEKTOP M1l AEMOHCTPALIUH CJIANH OB TIPU YTEHUH JICKIIAH.

3. HoyTOyk 1uist iIeMOHCTpaIiy CIaiiIoB IPH YTCHUH JICKITUH.

6. Meroauyeckue peKOMeH AU

6.1 MeToanuyeckue peKOMEHIANMH 1JISl IPENoJaBaTe/isl 10 OPraHu3auuu
00y4eHus

IIpy npoBeneHUM JIEKIMOHHBIX 3aHATUH  1€J€cCO00pa3HO  Y4YMTHIBaTh  CHELU(UKY
colepKaHusl y4eOHOW MUCHMIUIMHBI, KOTOpasi COCTOMT B TOM, YTO KypC BKJIIOYaeT B ce0s Kak
TEOPETUYECKYIO, TAK U NMPAKTHUUYECKYI0 yacTu. IIpu npoBeeHNH JEKIMOHHbBIX 3aHATUH HEOOXOJUMO
NPUJIEPKUBATBCA TPHUHIMIIA aKTyaJlu3Ma M JelaTh akKLEHT Ha pPAacCMOTPEHUU TEX BOIPOCOB,
KOTOpbIE HMMEIOT MPEUMYILIECTBEHHOE TEOPETUYECKOe 3HaueHHe Al cOBpeMeHHoW Hayku. [Ipu
IIPOBEJCHUM JIEKIIUOHHBIX 3aHITHHA 10 TEOPETUYECKONW YacTH Kypca HEOOXOJMMO HCIOJIb30BaTh
npoOJeMHOEe M3JIOKEHHE, IMO3BOJISIONIEE HAWIy4ylldM oOpa3oM YYHUTHIBaTh BBIPAKEHHYIO
cnenn(rUKy HaAY9HOTO 3HAHHS, KOTOpas COCTOMT B TOM, YTO TPaMOTHAas MMOCTaHOBKA MpPOOJIEMBbI B
HayKe MMEET IO CYIIeCTBY OOJiblliee TEOPETHUECKOE 3HAYeHHE, YeM TOTOBBIH OTBET Ha BOIPOC.
[TpoGuieMHBI MOAX0A JOJKEH MPeodIaaTh TAKXKE IIPU MPOBEIECHNUN IPAKTUUECKUX 3aHATUH.

6.2 MeTonnquKne YRa3zaHuda OJist oﬁyqamumxcn 10 OCBOCHHUIO JUCHUITIJIMHDBI

Ha nexuuoHHBIX 3aHATHAX HEOOXOAMMO BECTHM KOHCHEKThI (MOXKHO KaK B INHCBMEHHOM
dbopMe, Tak U C HUCIIOJIB30BAHUEM KOMIBIOTEPHOM TEXHHUKHU). PekoMeHayeTcss KOHCIEKTUPOBAaHUE
JEKIMOHHOTO Marepuana. PeryinspHoe NOBTOPEHHME MaTepuana KOHCIEKTOB JIEKLIUHN 0 KaXKIOMY
paszzeny B paMKax MOATOTOBKM K IPOMEXKYTOUYHBIM M MTOTOBBIM (opMaM aTTecTaluu 110
JUCLUIUIMHE  SIBJISETCS OJHUM M3 BaXXHEWIIMX BHUJOB CaMOCTOSTEIbHOM padOThl CTyAEHTa B
TE€YEHHE CEMEeCTpa, HEOOXOAUMOM AJI KaueCTBEHHOM MOJATOTOBKM K MPOMEKYTOYHOW aTTeCTalluu
no gucuuivinHe. OCHOBHas 3a/1a4a, KOTOpas CTOMT Ha JIEKIMH, 3aKJII0YAeTCs HE B TOM, YTOOBI
«MEXaHUYECKH» BOCIIPOM3BECTH €€ coaepkKaHHe, a B TOM, YTOOBI CIEIUTh 3a OOBSICHEHUEM
IpernoJiaBaTess, MOCKOJIbKY Ha JIEKLUAX JeJIaeTcsl aKLEHT Ha TOM, 4TOObI CTYAEHTHl HAyYMJIHUCh
MOHUMATh CYIIHOCTh U 3aKOHOMEPHOCTH MTOCTAHOBKHU (HhUITOCOPCKUX TPOOIIEM.

Bonpockl Ui NpakTUYECKUX 3aHATUH CTYAEHTHI IOJIy4alOT 3apaHee, C TeM, 4YTOOBI
3¢(EeKTUBHO TMOATOTOBUTCA K OOCYXJIEHHIO JaHHBIX BOMpocoB. OTBETHl Ha BOIPOCHI
nenecooOpa3sHo ohopMIIsITH B BHJE KOHCIIEKTOB, YTO OOECHEYMBaeT TIIATEIBHOCTh MPOPAOOTKH
MaTepuanoB. CHHCOK BOMPOCOB K MPAKTHUYECKOMY 3aHSATHIO CONPOBOXKIAETCS yKa3aHHEM Ha
UCTOYHUKH, KOTOpbIE HEOOXOIUMO HCHOJb30BaTh. JIMCUMIUIMHA NpEANoyaraeT 3HaKOMCTBO C
PSAAOM CIIeUHaIbHBIX TEPMHUHOB, 0€3 3HAHMUS KOTOPBIX HEBO3MOXKHO MPOJYKTUBHOE MOHMMAHHE
CyTH 0O0CyXJaeMbIX NpoOjJeM U H3y4yaeMoro marepuana. B CBs3u C 3THUM CTyAEHTaM
PEKOMEHIyeTCsl BECTH CIIEUaJIbHBIA CIOBAapUK C TOJIKOBAaHHMEM BCEX HE3HAKOMBIX TEPMHHOB,
KOTOpBIE BCTpEUaroTcs B yueOHOI IuTeparype.
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7. DoH] OLIEHOYHBIX CPEACTB

7.1 MeToabl KOHTPOJISI M OLIEHMBAHMSA Pe3yJbTATOB 00y4eHUS

B nporecce 00ydeHunst UCTIONB3YIOTCS CIEIYIOIIUE OLEHOYHbIE (DOPMBI CAMOCTOSATEIBHOM
paboThI CTYJCHTOB, OLICHOYHBIE CPEACTBA TEKYLIET0 KOHTPOJIS YCIEBAEMOCTH U IPOMEXYTOUHBIX
aTTeCTaluu:

1. Texymuii KOHTPOJIb (OCYILECTBIISAETCS JEKTOPOM M IIPEnoiaBaTesieM, BeAYIIUM
CEMHUHApPCKUE 3aHITHS):

- KOHTPOJIbHBIE PAOOTHI /17151 IPOBEPKU UTOTOB CAMOCTOSITEIbHON BHEAYTUTOPHOM pabOThI
CTY/JCHTOB;

- IPOBE/ICHUE TUCKYCCUH, IEJIOBBIX UIP.

2. [TpomeKyTOUHBIN KOHTPOJIb: 3a4eT B YCTHOM (hopme.

OneHouHblE CPEACTBA TEKYILEro KOHTPOJS YCHEBAaEMOCTH BKJIIOYAKOT KOHTPOJIbHBIE
BOIIPOCHI U 3a7aHus B ¢popMe OJIAaHKOBOTO U (MJIM) KOMITBIOTEPHOTO TECTUPOBAHUS, JUII KOHTPOJIS
OCBOCHMS 00yUarOIIMMUCS pa3/iesioB JUCLUILUIMHEIL, 3aluTa pedepaToB, CIIMCOK TEM ICCE.

7.2 lllkana U KPUTEPUH OLICHUBAHHUS Pe3yJIbTATOB 00yUYeHHUs

7.2.1 Tekymuii KOHTPOJIb

C wmenpr0  yCHEIIHOTO BBIOJHEHHUS KOHTPOJIBHOW paboThl HEOOXOAWMO OTBETHTH
NUCbMEHHO Ha BOIPOCHI KEHCOBOW 4aCTH U TECTOBOW YaCTH.

KontponbsHast pa®oTa, BBIOJIHEHHAs CTYJEHTOM, MOXXET OBITh OO 3adTeHa, JUO0 He
3ayreHa. OHaKo IpernojaBaTellb Y4eOHON TUCHMITIMHBI 1J11 COOCTBEHHON OTYETHOCTH OLIEHUBAET
paboTy 1o 5-tu OanbHOM IIKaJle, pyKOBOJCTBYSCh IPU 3TOM CJIEAYIOIIUMU KPUTEPUSIMHU.

[IIkana oueHNBaHUA Onucanue

BeinonHeHnsl  Bce  yCIIOBHs,  IPEAYCMOTPEHHBIE  3aJaHUEM
KOHTPOJbHOM paboTel. CTyIEHT JIEeMOHCTPUPYET COOTBETCTBUE
3HaHUi, yMEHUH, HaBBIKOB NIOKA3aTessIM, IPUBEJCHHBIM B Ta0IMIIaX,
ONEpUpPYET MPHOOPETEHHBIMU 3HAHUSMHU, YMEHHSIMH, HaBbIKaMH,
IIPUMEHAET UX B CUTYyalUsAX IOBBILIEHHON ClOXHOCTU. IIpm sTOM
MOTYT OBITH JOMYIIEHbl HE3HAYUTENIbHbIE OIIMOKH, HETOYHOCTH,
3aTpyAHEHHUS IIpU IIEPEHOCE 3HAHUW M YMEHUHM Ha HOBBIC,
HECTaHJapTHBIC 3a/1a4U.

OTJIINYHO

BeimonHeHsI  Bce  YCIIOBHUS,  NPEAYCMOTPEHHBIC  3aJlaHUEM
KOHTPOJbHOH paboTel. CTyIEHT JIEeMOHCTPUPYET COOTBETCTBUE
3HAHWW, YMEHUH, HABBIKOB TTOKA3aTeNIsIM, PUBEICHHBIM B TaOIHIIaX,
Xoporio OTepUpPYeT MPUOOPETEHHBIMH 3HAHUSMU, YMEHUSMHU, HaBbIKaMu. B
TO K€ BpeMs TIpH OTBETe JIOMYCKaeT HECYIICCTBCHHbBIC
MOTPEIIHOCTH, 33/1a4ll pelIaeT ¢ HeJouYeTaMH, He BIMSIONIMMH Ha
00IINI X0/ pEIICHHS.

BeimonHeHsl  BCe  yCIIOBHS,  IPELYCMOTPEHHBIE  3aJaHUEM
KOHTpPOJIbHOM palboTbl.  CTyIEHT JeMOHCTPHPYET COOTBETCTBHE
Y 10BIETBOPUTETBEHO 3HaHWUW, YMEHUH, HABBIKOB [TOKA3aTeNsIM, IPUBEICHHBIM B TaOIHIIaX,
orepupyeT nNpuoOpeTeHHBIMU 3HAaHUSIMH, YMEHUSAMH, HaBbIKaMu. Ho
MOKa3bIBaeT HErNyOOKHE 3HaHUs, IPU OTBETE HE JIOMYyCKaeT IpyOnIxX
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OMOOK WM MPOTHUBOPEUYHH, 0JHAKO B (OPMYIMPOBAHUU OTBETA
OTCYTCTBYET JOJDKHAs CBS3b MEXIY aHAIM30M, apryMEHTAIed u
BBIBOJIAMHU, B PEIICHUH 337a4 MOTYT COJEPKAThCs TPyObIe OIIMOKH.
JIns monydeHus MpaBWIIBHOTO OTBETa TPEOYIOTCS YTOYHSIOLIHME
BOTIPOCHI.

He BbIlONIHEHBI ~ BCE YCIOBMS, NIPEIYCMOTPEHHBIE 3aJJaHUEM
KOHTpoJIbHOW padoTel, MJIM CTymeHT aeMOHCTpHpPYET HEIMOJIHOE
COOTBETCTBUE 3HAHWUW, YMEHHUH, HABBIKOB IPUBEACHHBIM B
HeynosnerBoputenbHO TabIuIax, JAOMYCKAIOTCS 3HAYUTENbHbIE OIIMOKHU, MPOSBISETCS
OTCYTCTBHE 3HAaHMM, YMEHHMH, HaBBIKOB II0 PNy IIOKa3aTeleH,
CTyIEHT  MCHBITBIBAET  3HAYUTEIbHBIE  3aTPYAHEHUS  IpH
OIIEpUPOBAHUU 3HAHUSAMHU U YMEHUSIMHU.

7.2.2 IIpoMeKyTOUHBIH KOHTPOJIb

OueHka cOpMUPOBAHHOCTH KOMITETeHIIMM TTpoBoauTcs mo 100 — GanbHOM cHUCTEME ¢ TTOMOIIBIO
KOMITBIOTEPHOTO bTECTHPOBAHUS.

CxeMa OoleHNBAHHSA

IIIxana oneHuBaHuUsA Kpurepuu onienuBanus
IToporosslii ypoBeHb(Kak 00513aTeIbHBIN 1715 XapaKkTepHO YaCTUYHOE 3HAHUE.
BCEX BBIIYCKHUKOB I10 3aBEPIICHUH OCBOCHUS KonnyecTBo BEPHBIX OTBETOB 3aKJIFOYAETCS

OIlI BO) — oyenusaemcs no wxane 53-79 6annos | B uateppaie 16 — 23 TecTOBBIX BOIpoOca.
(oyeHka «y0061emeopumenbHo)

IloBbIIEHHBII NPOABUHYTHIH YPOBEHb XapakTepHo cOpMUPOBAHHOE, HO
(OTHOCHTEJILHO IOPOBOI0 YPOBHS)— coJieprKalliee OT/AeIbHbIE TPOOEIIbI 3HAHUE.
oyenusaemcsi no wkane 80-92 b6anna (oyenxa KosndecTBO BEpHBIX OTBETOB 3aKJIOYACTCS
«XOpouio») B uHTEpBaJie 24 — 27 TECTOBBIX BOIPOCA.
IHoBbIIEHHBIN IPEBOCXOAHDbIN YPOBEHb XapakTepHO MOJIHOCTHIO CHOPMHUPOBAHHOE
(oTHOCHTEJBLHO MOPOBOro ypoBHsi)— 93-100 3HaHue. KoimuecTBo BEpHBIX OTBETOB
b6annos (oyeHka «OMaUUHO) 3aKirouaeTcsi B uHTepBaie 28 — 30 TecTOBbIX
BOIpOCa.

7.3 OueHouYHbIE CpeIcTBA

7.3.1. Texyuuii KOHTPOJIb

[Tpu n3yueHnn Kypca HCIONb3YIOTCS 00pa30BaTENbHBIE TEXHOIOTHH:

-C IPUMEHEHHEM KOMITBIOTEPHBIX TEXHOJIOIUH U CTYJJCHUECKUX MPE3CHTaIMIH;

-C BBIJICJICHWEM OIIMOHEHTOB BBHICTYMAIONINM CTyJIEHTaM — METOJX Y4eOHOH paboTHl,
BbIpa0aThIBAIOLINI Yy ONIIOHEHTOB CIIOCOOHOCTh KPUTUYECKOM OLIEHKU BBICTYIUIEHUS CTYJEHTA, a Y
BBICTYIAIOIIETO HABBIKMA YETKOTO (POPMYIMPOBAHUS OTBETOB HA KPUTHUYECKHE 3aMedaHus. JlaHHBIH
METOJ CHOCOOCTBYET BBIPAOOTKE Yy CTYACHTOB IIOJIEMHUYECKUX HABBIKOB. JTa ¢opma pabOThI
UCTIONB3YeTCS MPH Ha3HAUYEHUH BBICTYITAIONINX C TOKJIagaMu (Takas (hopMma 3aHITHHN TUIAHUPYETCS B
TeX cIydYasx, KOTja MpernojaBareib MOpydaeT CTYJACHTY BBICTYIIUTH C JOKJIAI0OM I10 CIOKHOMW TeMe
CEMHUHAPCKOT0 3aHATHSA);

- TPOBEJCHHUE «KPYIJIBIX CTOJIOB» M JUCIYTOB IO 3THYECKUM IpobiiemaM, Hauboiee
CO3BYUYHBIM COBPEMEHHOCTH, UCIOIb3YeTCs Kak Hanbosee 3pPeKTUBHBIN criocod i 00CyKICHUS
OCTPBIX, CJIOKHBIX U aKTYaJIbHBIX BONPOCOB NMPO(HECCHOHATBHON ATUKH;

- quckyccuu — opma yueGHoM paboThl, B paMKax KOTOPOH CTYAEHTHI BHICKA3bIBalOT CBOIO
OLIEHKY 9THUECKUX HAIPaBJICHUH, YU€HUH, JOKTPUH U T.1.;
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- «ACJIOBLIC UT'PBID», «POJICBBIC UI'PBD» — MCTOA UMHUTALIUH, KOrJa CTYACHTBI ACIIATCA Ha IBC
NOATPYNNBI € MCXOAHBIMH 3aJaHMSMM 10 OTCTAaUBAaHUIO CBOCM HPABCTBEHHOW  WIIHU
MHUPOBO33PEHUYECKON TO3ULINH;

- TECTUPOBaHUE (C IPUMEHEHUEM KOMIIBIOTEPHBIX TEXHOJIOIHI) — UCIIONIBb3YeTCs B KaUeCTBE
CPEICTBA 3aMepa U KOHTPOJIS 3HAHUM CTYIEHTOB.

KoMniekT 3aganuii as KOHTpOJ’[LHOﬁ paﬁoTbI o JTMCHUIIJINHE

IIpakTH4yeckasi 4acTh KOHTPOJIbHOI PadoThI (KeiicoBasi 4aCTh):

3amaua 1

Mexny nByMsl COTpYIHUKAMH OPTaHU3AaLMK BO3HUK CIIOP IIO ITOBOLY CPOKOB BHEIPEHUS
HOBOW TexHosoruu. OQUH U3 HUX MOTHBUPOBA] Ipe/JlaraéMble CPOKM BHEJIPEHMsI MHTEpecaMu
IPOM3BOJCTBA MPOAYKIMH, BTOPOM CBOI IO3ULMIO OOOCHOBBIBAI C IO3ULUM HHTEPECOB
IIEPCOHAJIa, KOTOPOMY IPEJACTOUT OCBAMBAaTh HOBYIO TEXHOJIOIHIO. SIBISETCSA OonMCaHHas CUTYyalHs
KoH(uuKTOM? KakoBbl NEpCHEKTUBBI PA3BUTHUS JaHHON CUTyallud M MEXAHU3MBbI yIIpaBJIeHUs €107

3agauya 2

B Gecene pykoBoauTenst ¢ MOAYMHEHHBIM, JOMYCTUBIIMM TEXHOJOTHYECKYIO OLIMOKY,
KOTOpasi TpHBEJIa K CEPbEe3HOMY MaTepHajlbHOMY yIiepOy ¢GupMe, pyKOBOAHUTEIb IPEIbSIBHIII
IPETEH3UH K MOJYMHEHHOMY U HAJIOKWII IITpad B pa3Mepe MecsuHOM 3apaboTHOM MIaThl.

SIBiisieTcst TN OMMCaHHAs CUTYyalust KOHGIUKTOM? APTyMEHTUPYHTE CBOW OTBET.

3amaua 3

[Tpuaumas Ha paboOTy COTpYIHHUKA, PYKOBOIUTENIb (GUPMBI TIOOOEIIAT Yepe3 1Ba Mecsia
IEPEeBECTH €ro Ha BBIIIECTOSIIYIO JOJDKHOCTb. [lo MCTeueHMM yka3aHHOrO cpoka oOeriaHue
PYKOBOAMTEIISI HE BBIITOIHEHO.

MoOXHO M  ONHCAaHHYK CHUTYalMI0 WACHTU(GUIMPOBATH KaK  KOH(IIUKTHOE
B3auMoJieiicTBue? Ecian HeT, TO KaKOBBI EPCIEKTHUBBI Pa3BUTHS ONTMCAHHOM CUTYAIlMH B KOH(JIHKT.

3amaua 4

BbI HeTaBHO Ha3HAYEHBI MEHEHKEPOM 110 KaapaM. Bel enie rioxo 3HaeTe COTPYTHUKOB

GbupMbl, COTPYAHMKHM e€lIe He 3HalT Bac B JIMIO. BBl MJeTe Ha coBellaHue K
reHepaibHOMy Jupektopy. [Ipoxonute MHMO KypUTENbHON KOMHAThl M 3aMeyaeTe JABYX
COTPYAHUKOB, KOTOpbIE KYypAT U O 4YeM-TO OXMBJIEHHO OecenyroT. BozBpamiasich ¢ coBeuiaHus,
KOTOpOE JUIMIIOCHh OJIMH Yac, BbI OISATh BUJUTE TEX YK€ COTPYIHUKOB B KypUJIKe 3a Oece10i.

Kak ciengyer nocTynuts B JaHHOW cUTyauuu? ApryMeHTUPYHTE CBOW OTBET.

3apaua §

Bbl HauvanbHuk oTaena. B oraene HampspkeHHas OOCTaHOBKA, CpPBIBAIOTCS CPOKH
BbIMOJHEHUsT pabor. He xBaraer coTpyqHMKOB. Bble3xkass B KOMaHIUPOBKY, BbI CIIy4ailHO
BCTPEUYAETE CBOK MOJAUYMHEHHYIO — MOJIOAYIO XKEHIIHMHY, KOTOpasl y)K€ JBE HEJENIH HAXOAWUTCS Ha
0O0JBPHUYHOM, HO Bbl HaXOJWUTE €€ B MOJHOM 3apaBuHU. OHA KOTO-TO C HETEPIEHHEM BCTPEYAET B
a’poropTy.

Kak cinenyer noctynuTh B TaHHOM CUTyalMu? ApryMeHTUPYHUTE CBOM OTBET.

3amaua 6

OpHa cOTpyAHMIIA BBICKAa3bIBa€T JPYrod MPETEH3UH IO IMOBOAY MHOTOUHCIEHHBIX H
4acTO MOBTOPSIOUIMXCS OMMOOK B pabore. Bropas coTpynHuIla NMPUHUMAeT BBICKAa3bIBacMbIe
MPETEeH3HUH 3a OcKopOIeHne. Mex 1y HUMU BO3HUK KOH(DIIUKT.

B uyem npuunna koHbnukra? Onpenenute KOHGIUMKTHYIO CUTYalMi0. ApryMeHTUupyiite
CBOM OTBET.

3amaua 7

PykoBonuTens mnpuHAn Ha paboOTy CHENUaIncTa, KOTOPBIM JOJDKeH paboTaTh B
NOJYMHEHHH y ero 3amectutess. [lpuem Ha paboTy He ObLT corjlacoBaH c 3aMmecTuteneM. Bekope
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NPOSIBUIIACh HECMIOCOOHOCTh MPHHATOTO PA0OTHUKA BBHIMOIHATH CBOM OOS3aHHOCTU. 3aMECTUTEINb
CITY)K€OHOM 3aMMCKON TOKIAABIBAET 00 3TOM PYKOBOJUTEIIIO. ..

Kak cnenyer mnoctynuTe B JaHHOW cuTyauuu? ApryMEHTHUPYWTE CBOH OTBET.
[IpourpaiiTe BO3MOXHbIE BAPUAHTBHI.

3amaua 8

B oTBer Ha KpPUTHUKY CO CTOPOHBI MOAYMHEHHOTO, MPO3BYYABLIYI0 Ha CIy:KEOHOM
COBEILIAHMM, HAYAJIbHUK Hadall OPUIUPATHCA K HEMY IO MeJlo4YaM M YCHUJIWJI KOHTPOJIb 33 €ro
CIIy’keOHOI1 1eATeNbHOCTBIO.

B dem mpuumna xorduukTa? Onpenenure KOHOINKTHYIO CUTyalHui0. ApryMEHTUPYHTE
CBOH OTBeET.

3amaua 9

[Ipennpunumarens oOpaiiaeTcsi K HaJOrOBOMY MHCIEKTOPY: «Ha KakoM OCHOBaHUU BbI
Hanoxw mrpad?». Mucnekrop: «/lasaiite pazdepemcs». U, UCmonb3yst TOKYMEHTHI, pa3bsCHSIET
npu4uHy mrpada.

[TpoBennTe aHATN3 MEXIIMYHOCTHOTO B3aUMOJICHCTBUS U OLEHUTE €r0 KOH(IUKTHOCTD B
CJEYIOLIEH CUTYaIUH.

3agaua 10

HavanpHuk oraena B koHie pabodero AHS oOpamiaercs K COTPYIHUKY C IMPOChOOi
ocTaTbecsl Mocie padoThl sl COCTaBIEHUs CPOYHOro oryeTa. COTpYJHUK OTKa3bIBa€TCs, CChLIASCH
Ha YCTaJOCTh M Ha TO, 4yTOo paboumii JneHb yxe 3akoHumics. IlpoBeaute aHanu3 Ha MpeaMET
KOH(JIMKTHOCTH MEXJIMYHOCTHOTO B3aHMMO/ICHCTBHSI B CIICIYIOIIEH CUTYaITUH.

TeopeTnueckasi 4aCcTb KOHTPOJIbHOI padoThI (TECTOBAas YaCTh):

1. Kako#i u3 npuBeI€HHBIX METOJI0OB OTHOCUTCS K IPYIIIE METO/I0B YIIPaBICHUSIMU
KOH(JIMKTaMHu:

a) COLIMOJIOTUYECKUM METOJ;

0) METO/ TECTHPOBAHUS;

B) MeTOJ KapTorpaduu;

T') METOJ] HAOJIFOICHUS;

1) METOJ1 SKCIIEPUMEHTA.

2. Heo6X01MMBIMU M JOCTATOUYHBIMU YCIOBUSIMU BOZHUKHOBEHMS KOH(IUKTA

MEXly CyObEKTaMH COIIMAIbHOTO B3aMO/IEUCTBUS SBIISIOTCS:

a) HUINYKME y HUX MPOTUBOMOJIOKHBIX CYX/IEHUH UM MOTUBOB U YKeJlaHHE XOTs Obl
OJIHOTO M3 HUX OJIepKaTh 0oOeay Haja IPYTHUM;

0) HaM4Ke y HUX MPOTHUBOMOJI0KHO HAIIPABIEHHBIX MOTUBOB MJIH CYXKACHUH, a
TaK)K€ COCTOSIHHE ITPOTUBOOOPCTBA MEXKAY HUMU;

B) HaJIMYUE Y HUX NPOTUBOIIOJIOKHBIX MO3UIMI U aKTUBHbIE NEMCTBUS 00EHX CTOPOH IO
JIOCTHIKEHHUIO CBOUX TTO3UITHM;

I') HAJIMYKME Y HUX IPOTUBOMOJI0KHO HAMIPABIEHHBIX MOTUBOB U OTKPBITHIE 3asIBJICHUS O
CBOUX TpeOOBAHUSAX;

1) HAIMYKHE TPOTUBOMOJIOKHBIX HHTEPECOB Y KAXJIOTO U3 HUX U OTCYTCTBHE
BO3MOJKHOCTEH IO UX pPeaTn3aliu.

3. KondaukTHas cutyanus — 370:

a) ciay4yaliHble CTOJKHOBEHUS! HHTEPECOB CYOBEKTOB COLIMAIBLHOTO B3aUMOICHCTBHS;
0) HaKOMHUBIIMECS POTUBOPEUHS, CBSI3AHHBIE C AEATEIBHOCTBIO CYyOHEKTOB
COLIMAJILHOTO B3aUMOJIEHCTBUS, KOTOPbIE CO3/Ial0T MOYBY ISl IPOTUBOOOPCTBA MEKTY
HUMU;

B) MpoIlecc MPOTUBOOOPCTBA MEXKAY CYOBEKTaMU COLIMAIBLHOTO B3aUMOIEHCTBHS,
HalpaBJICHHBIA Ha BHISICHEHUE OTHOIICHUH;

T') IpUYKMHA KOH(IIHKTA,
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1) 9TaI pa3BUTHUA KOH(IIUKTA.

4. Ilpuunna KoH(IUKTA — ITO:

a) MPOTHBOIIOJIOKHBIE MOTHBBI CYOBEKTOB COIIMATIBLHOTO B3aUMO/ICHCTBUS;

0) creueHne 00CTOATETLCTB, KOTOPHIC TPOSIBIISIIOT KOH(IJIUKT;

B) SIBJICHUSI, COOBITHS, (DAKTHI, CUTYaIIH, KOTOPbIE MPEIIIECTBYIOT KOH(PIUKTY U

IIPU ONPEIEICHHBIX YCIOBUIX IESATEIBHOCTH CYOBEKTOB COLIMAILHOTO B3aUMOICHCTBHS
BBI3BIBAIOT €T0;

') HaKOIMUBIIHUECS MPOTUBOPEUUS, CBI3aHHBIE C AEATEIbHOCTHIO CYOBEKTOB COIIMAIEHOTO
B3aMMO/ICHCTBHSA, KOTOPBIE CO3/IAI0T MOYBY JJIsl pEaIbHOTO POTHBOOOPCTBA MEKAY HUMU;
1) TO, U3-32 Yero BO3HUKAET KOH(IIUKT.

5. Ynpasnenue KOHQIUKTaMH — 3TO:

a) LieJIeHaNpaBJIeHHOE BO3/ICIICTBIE HA IPOLECC €r0 TUHAMUKU;

0) LieneHanpaBIeHHOE, 00YCIOBIEHHOEC 0O BEKTUBHBIMU 3aKOHAMH BO3/ICHCTBHE Ha
MIPOLIECC €r0 TUHAMUKU B MHTEpECcax pa3BUTHUS WM pa3pyLICHHs TON COLUATbHON
CHCTEMBI, K KOTOPOI IMEET OTHOIIEHHE JaHHBIH KOH(IIUKT;

B) IIeJIEHAIIPABICHHOE BO3/ICHCTBUE Ha KOH(DIUKTYIOMIUX B MHTEPECaX CHUKEHUS YPOBHS
HaNPSHKEHHOCTH MEKIY HUMU;

T') LieJIeHaNpaBiIeHHOE, 00YCIOBIEHHOE 00BEKTUBHBIMH 3aKOHAMH BO3/ICHCTBUE Ha

nporiecc GOpMHUPOBAHUS aIEKBATHOTO 00pa3a KOH(PIMKTHOW CUTYyallMH y KOH(QIMKTYIOIIUX B

MHTEpecax CHWKEHUS YPOBHS HAIPSHKEHHOCTH MEXAY HUMU;
1) LeJICHAPABICHHOE BO3ACHCTBUE Ha MOTUBBI KOH(PIINKTYIOIIHX.

6. Copepxanue yrnpaBiaeHUs KOHPIUKTaAMU BKIIIOYAET:

a) IPOTHO3UPOBAHUE, IPEAYNPEKACHUE (CTUMYIUPOBAHUE), PETYIUPOBAHUE,
pa3pelieHue;

0) MPOrHO3UPOBAHUE, IPEAYIPEXKACHUE (CTUMYIHUPOBAHHUE), PA3PELICHUE;

B) IPOTHO3UPOBAHKE, PETYIUPOBAHUE, Pa3pPEIICHHE;

I') IPOTHO3UPOBAHUE, aHAIN3, IPEAYIPEKICHHUE, Pa3peLLCHUE;

1) aHau3 KOHGIUKTHON CUTYaIlUH, IPOTHO3UPOBAHUE, IPEAYIPEKICHHIE, Pa3pelICHHE.
7. [IpeanoceuIkaMu pa3penieHus KOHQJIUKTA SBISIOTCS:

a) 0OCTaTOYHAas 3PENOCTh KOH(IUKTA, TOTPEOHOCTh CYObEKTOB KOH(DINKTA B €r0
pa3pelieHnH, HaTnYre HeoOX0IMMBIX PECYPCOB U CPEACTB ISl pa3pelieHus KOH(INKTA;
0) nocraTouyHasi 3peNioCTh KOH(PIUKTA, BBICOKUN aBTOPUTET OJHON U3 KOH(MIUKTYIOIINX
CTOpOH,;

B) HaJIMYMe HEOOXOAUMBIX PECYPCOB M CPEJICTB JUIsl pa3pelieHnss KOH(IUKTa, TOTPeOHOCTh
CcyOBeKTOB KOH(JIUKTA B €T0 pa3pelieHuH, KOJUIEKTUBHAs (opMa AesITENbHOCTH;

T') BBICOKHI aBTOPHUTET OJTHOM U3 KOH(PIUKTYIOMIMX CTOPOH, KOJIJIEKTUBHAs (hopMa
JeSITeNIbHOCTH, JIUJIEPCTBO B TPYIIIIE.

8. OCHOBHBIMH MOJIENISIMU MTOBEACHUS TUYHOCTH B KOH(DIUKTE SBISIOTCS:

a) KOHCTPYKTHBHAs, palliOHaIbHasl, IECTPYKTUBHAS;

6) xomnpomucc, 60pr0a, COTPYTHUUECTBO;

B) pallMOHAJIbHAsS, UppaloHaIbHasl, KOH()OPMHCTCKAS;

T') KOHCTPYKTUBHAs, IECTPYKTHBHAs, KOH(pOpMECTCKas;

1) 6oprba, yCTynKa, KOMIPOMHUCC.

9. KT0 U3 HIKE MepeurclieHHbIX YUEHBIX pa3padoTall ABYXMEPHYIO MOJIENb

CTpaTeruii MoBeAeHMs TNYHOCTH B KOH(IIUKTE:

a) K. Tomac u P. Kunnmen;

6) X. Kopuenuyc u 1. ®eiip;

B) 1. Cxott u Y. JIukcos;

r) M. [oita u 1. CkoTT;

n) P. Gumep u Y. FOpu.

10. CKOJIBKO CTpaTeruii MOBEICHUSI IMYHOCTH B KOH(MIUKTE BBIJCISICTCS B
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JBYXMEPHOU MOJCIIN:

a) l;

0) 2;

B) 3;

r)4;

n) 5.

11. Onpenenute TiI KOHOIUKTHOW TUIHOCTH IO CIEAYIONIUM MTOBEIEHYCCKIM
XapaKTepUCTUKAM: X04eT ObITh B IEHTPE BHUMAHUS; XOPOIIO IPUCIIOCAOIUBACTCS K
Pa3IMYHBIM CUTYAIUSIM; IIJIAHUPOBAHUE CBOCH JIESITEILHOCTH OCYILECTBIISIET CUTYaTUBHO;
KpOIOTJIMBOM, CCTEeMaTH4eckoil paboThl n30eraer:

a) pUTHIHBIN THIT,

0) HeyIpaBJIsieMbIi THIT;

B) JICMOHCTPATUBHBIN THIL;

') CBEpXTOYHbIH THII,

1) «O€CKOHMDIMKTHBINA TUID.

12. KoMMyHUKaTHUBHBIH aclieKT OOIIEHUS OTpaKaeT CTPEMIICHHE TapTHEPOB 10
OOLIEHUIO K:

a) ooOMeHny uHdopMaIueii;

0) HalaXXMBaHUIO TOOPBIX B3aUMOOTHOILIEHU;

B) JIOCTH>KEHHUIO B3aUMOIIOHUMAHMUS;

T') PaCIIMPEHHUIO TEMBI OOIICHUS;

1) YCUIIEHUIO HH()OPMALIMOHHOTO BO3JICHCTBUS HA MapTHEpPA.

13. TexHOIOTHH PalMOHATIBLHOTO TIOBEACHUS B KOH(DINKTE — 3TO:

a) COBOKYITHOCTh CIIOCOOOB IICUXOJIOTHUECKON KOPPEKIINHU, HAPABICHHON Ha
obecrieyeHre KOHCTPYKTUBHOTO B3aUMOJICHCTBHS KOH(IJIMKTOB Ha OCHOBE CAMOKOHTPOJIS
CBOUX 3MOIHUH;

0) COBOKYITHOCTh CITOCOOOB BO3/ICHCTBHSI HA CONIEPHUKA, TO3BOJISIOMINUX JOOUTHCA
peanu3aly CBOMX 1iejiei B KOH(IIUKTE;

B) BHJI TICHXOJIOTHYECKOTO BO3ACHUCTBUS, HCKYCHOE HCITOTHEHHE KOTOPOTO BEJET K
CKPBITOMY BO30YX/IEHHIO Y COIIEpHUKA HAMEPEHUH, HE COBIAAAIONIUX C €0 aKTyalbHO
CYIIECTBYIOIIUMH JKEIaHUSIMH;

I') HOJ/Iep>KaHUe BHICOKOI CaMOOIIEHKH B IIEPErOBOPHOM IPOIIECCE;

1) CHIOKOIHAsI peaKIiysi Ha SMOIIMOHATBLHBIE IEHCTBHS COTIEPHUKA.

14. Kakue n3 nepeuncieHHbIX HUXKe crioco00B U30aBIeHUs OT THEBA pa3pabOTaHBbl
J. Cxorr:

a) BU3yaJlu3alus, «3a3eMJIEHUEY, IPOCLUPOBAHUE;

0) BU3yanu3aius, CyoauManus, mpoerupoBaHue, «3a3eMIICHUEY;

B) perpeccusi, CyOnuManus, BU3yanu3alus;

') BU3yaJu3alus, BblIEpKKa, CyOIumarus;

1) cyOoMManus, paluoHaIu3alus, perpeccus, BU3yaan3armsl.

15. CkonbKko MOJenei NoBeIeHNs MAPTHEPOB B IEPETOBOPHOM IPOLIECCE BBIICISIOT
B JINTEPAType MO KOH(PIUKTOJIOTUH:

a) 1;

0) 2;

B) 3;

r)4;

x)S.

16. B paMkax Kakoi cTpaTeruu B eperoBOPHOM IPOLECCE CTABUTCS OCHOBHAS 11EJTb
— BBIUTPBINI 32 CYET MPOUTPHIIIA OMMIOHEHTA:

a) «BBIMTPBIII — BEIUTPBIIDY;

0) «BBIUTPBIII — IPOUTPBHILI;
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B) «IPOMTPHIII — IPOUTPHILI;

T') «IIPOUTPBILI — BBIUTPBILI;

1) «BBIUTPBILI — IPOUTPHILI) M «IIPOUTPHIII — BEIUTPHIID».

17. BHYTpHMJIMYHOCTHBIN KOH(IHMKT — 3TO:

a) rIIyOOKHe SMOLIMOHAJIBHBIC MTEPEKUBAHUS TMUYHOCTHIO CBOMX HEY/Aay;

0) cocTOsIHUE TPEBOI'H, BBI3BIBAEMOE MPEACTOSIIEH CI0KHON CUTYyaluel;

B) CTOJIKHOBEHHE ITPOTHUBOIIOJIOKHO HAIPABICHHBIX MOTUBOB JINYHOCTH;

I') CTOJIKHOBEHHUE ITPOTUBOIOJIOKHO HAIPABJIEHHBIX ITOBEIEHYECKUX XapaKTEPUCTHK
JMYHOCTH;

1) BHyTpEHHHUE KOJIeOaHUs IMUHOCTH, CTOSIILEH repe]] BBIOOPOM CPECTB s JOCTUKEHUS
KOHKPETHOM LIEJIH.

18. KoMy U3 y4eHbIX IpUHAAIEKUT pa3paboTka yueHHs 0 60pbOe MEXIY 3pOCOM U
TAHATOCOM, KaK MPUPOJTHON OCHOBE BHYTPHIMYHOCTHBIX KOH(IMKTOB!

a) 3. Opeiiny;

0) A. Annepy;

B) K. FOHnry;

r) O. ®pommy;

n) K. JleBuny.

19. Komy 13 yueHbIX IpUHAUIEKUT pa3paboTKa yueHus: 00 IKCTPaBEPCUH U
UHTPOBEPCHUHU, KaK 00BEKTUBHOM MTPUPOJIE BHYTPHUINYHOCTHBIX KOH(DIUKTOB:

a) 3. Opeiiny;

0) A. Annepy;

B) K. IOHnry;

r) D. ®pommy;

n) K. JleBuny.

20. ®opmaMy IPOSBIECHUS BHYTPUIMYHOCTHBIX KOH(QINKTOB SIBJISIOTCS:

a) HEBpACTeHHS, S Popus, CyOTMManus, HIeanTn3anus, paiuoHaIn3alHs;

0) HeBpacTeHus, sndopus, perpeccusi, MPoeKLus, pallMoHATU3aIHS;

B) HEBpacTeHus, 3(opust, naeannsanns, IpoeKys, pallioHaIn3alllsl, BHITECHEHUE;
I') HeBpacTeHus, 3rdopusi, perpeccusi, NPOeKLus, ePeOPUEHTALINS;

1) KOMIIPOMHUCC, YXO/I, IEpeOpUEHTAIM, CyOIuMaIius, uieannu3als, BHITECHEHHE.
21. Kaxoit Tin (pakTopoB MEXIMYHOCTHBIX KOH(IMKTOB 10 B.JIMHKOJIBHY CBsA3aH C
TakUMHU (pOpMaMHU UX MPOSIBIIEHUS KaK: BEpOBAaHUE U MOBEJEHHE (IIPeIpacCyaKH,
NPENOYTEHUS, IPUOPUTETHI); TPUBEP)KEHHOCTh K TPYIIOBBIM TPAIUIMAM, [IECHHOCTSIM,
HOpMaM; PEITUTHO3HbIE, KYJIbTYPHbIE, TIOJIUTUYECKUE U IPYTHe LIEHHOCTH; HPaBCTBEHHbIE
LIEHHOCTH (TIpe/ICTaBIEHUs O 100pe U 37€, CIPaBEATUBOCTH U HECTIPABEUIMBOCTH U T. II.):
a) nHGOpMaIMOHHBIE (DAKTOPHI;

0) noBeneHueckue (hakTopsl,

B) ()aKTOpPbI OTHOILLIEHUII;

I') HIEHHOCTHbIE (DaKTOPBI;

1) CTPYKTYpHbIE (PaKTOPHI.

22. K rpynnoBbsIM KOH(YIUKTAM OTHOCATCS KOH(IIUKTHI:

a) TMYHOCTH — IPYIINa;

0) rpymnna — rpynmna;

B) IUYHOCTH — TPYIIA ¥ TPYIINa — TPYIINa;

I') PYKOBOJHUTENb — KOJUIEKTUB;

1) MUKPOTPYIIa — MEKPOTPYIITa BHYTPH KOJUIEKTHBA.

7.3.2. IlpoMe:kyTOUYHASI ATTECTAIUS

BOHPOCI)I AJA NOATOTOBKH K 3a4Y€TYy
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1. onarue xoH(MUKTONOrMM Kak Hayku. Mcropus pa3Butus xoHpmukTonorun B Poccum u 3a
pyoexom.

2. OcHOBHBIE KaTeropuH (MOHATHUS ) KOH(PIMKTOIOTUH KaK HAyKH.

3. [TonsaTue «xoHGIUKTY. OYHKIIUN KOHDIUKTA.

4. CTpyKTypHBIC KOMITOHEHTHI KOH(JIUKTA.

5. OcHOBHBIE IEPHOABI U ITAIBI B PA3BUTHN KOH(IUKTA.

6. OcHOBHBIE BHIbI KOHQIIUKTOB (KJIaccupukanms).

7. IloHsATHE «BHYTPUIMYHOCTHBIA KOHQUIUKT». OCHOBHBIE XapaKTEPUCTHKH, NPUUUHBI. Bujabl
BHYTPHIIMYHOCTHBIX KOH()IUKTOB.

8. @opMbl MPOSABICHUS M CHOCOOBI pa3pelieHus] BHYTPUIMYHOCTHBIX KOHGUMKTOB. IlociencTsus
BHYTPHIMYHOCTHBIX KOH()IUKTOB.

9. XapakTepuCcTUKa MEXJIUYHOCTHBIX KOH(IMKTOB. KOHQIUKTBI «pyKOBOANUTENb-110{YMHEHHBII.
[Tpr4yrHbBI KOH(QIUKTOB.

10. MexaHu3Mbl BO3HUKHOBEHUS MEKIPYIIIOBBIX KOH(IUKTOB.

11. TpynoBbie KOHPIUKTHI U TyTH UX TPEOTOJICHHS.

12.Cnenudurka MEKITHUYECKHX KOH(IJIUKTOB.

13. Bayrpunonurndeckne KOHPIUKTBL. OCOOEHHOCTH MEXTOCYAapCTBEHHBIX KOH(MIMKTOB.

14. CymHoCTh IPOTHO3UPOBAHUS U MPO(YUIAKTUKA KOHPIIUKTOB.

15. TexHonorus npeaynpexaeHus KOHQIUKTOB.

16.Biusinue 310poBbs yelloBeKa Ha CTpecc U KOHMIMKTHOCTD.

17.®opMBl, pe3ylbTaThl B KPUTEPUH 3aBEPIICHUS KOH(IMKTOB.

18. Ctpareruu u cocoObl pa3penieHus] KOH(PIUKTOB.

19. MeanaTopcTBO U peryIrpoBaHne KOH(IUKTA.

20. CymHocTb, BUbI U (PYHKIHHU IIEPETOBOPOB MO PA3PEIICHUI0 KOH(DIUKTOB.

21. lunamMuKa meperoBOpHOTO Mpoiiecca.

22. Ilcuxonoruyeckue MEXaHN3Mbl U TEXHOJIOTHUS IIEPErOBOPOB.

23. [lcuxoyoruyeckue ycioBus ycrexa Ha eperoBopax.

24 BHyTpeHHee COCTOsIHME CyObeKTa KOH(IUKTA. Y CIIOBHS CHUKEHUS KOH(DIMKTHOTO

NOTeHLMaNna TMYHOCTH. [IoHsATHE TOJIEpaHTHOCTH.

25.IIoHsATHE TaTEHTHOTO U OTKPBITOTO KOH(IINKTA.

26. Ilo3uTuBHBIE ¥ HETaTUBHBIE (YHKIIUU KOH(IIMKTA B Pa3BUTUHU COLIMYMA.

27. KoH(auKTBl B SKOHOMHKE. THUIBl KOH(IMKTOB B 3KOHOMMKE: COCTOSHME KOHKYpPEHIIMH,
JIOTOBOpA, PEryJIUPOBaHMSI, YIIPABICHHUS.

28.KoH(peccrnoHanbHbli KOHPIUKT U KOHPECCHOHATIbHBIE OTHOIICHHUS.

29.PerynupoBanue 1 yrnpaBlieHHE B3aUMOJCHCTBUSIMH CTOPOH B MUPOBOM TTOJIUTHKE.

30. Buasl nocpeJHUUECKUX OTHOILICHUH B Pa3IMYHBIX cepax KU3HEASITeIbHOCTH 001IecTBa.
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