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1. [lepeyeHb MJIAHUPYEMBIX Pe3YJIbTATOB U3y4YeHHS TUCHUILIUHbI, COOTHECEHHBIX C MJIAHUPYEMbIMHU
pe3yJibTaTaMHU O0CBOEHHSI 00pa30BaTeIbHOI MPOrpaMMbl

B pesynbrare ocBoeHUs OCHOBHOI NpodeccoHanbHONH 00pa30oBaTebHOM MporpaMmbl OakanaBpraTa
00y4aroIuiCs JOJDKEH OBJIAAETh CIEAYIOIUMU pPe3yJbTaTaMU OOydYeHHS 10 JUCLUILIMHE «YTIpaBICHUE
KayeCTBOM B YIAaKOBOYHOM U MOJIUTPahUuECKOM MPOU3BOICTBEN:

KO}] H HAMMECHOBaHUE I/IH}Il/IKaTOpI)I JOCTHKECHUA KOMIIETCHIINU
KOMIIeTEeH Ui

OIIK-6. CtocoOHOCTB HCIONB30BATH HOIIK-6.1. Cobupaet u cucteMaTu3upyeT He0OXOIUMYIO
TEXHUYECKYIO JJOKYMEHTAIIUIO B mpoliecce | nHpopmarmio 11t opopMiIeHHs! TEXHOIOTUUECKON TOKYMEHTAIMN Ha
MPOM3BOJICTBA YIIAKOBKH, MONUTpaduye- MPOLECCHI IPOU3BOJICTBA MOIUTPAPUIECKON POAYKIINH U YITaKOBKU
CKOI MPOIYKIINH U TIPOMBIIITIEHHBIX NOIIK-6.2. Pa3zpabaTeiBaeT TEXHOJIOTHYECKYIO TOKYMEHTAIUIO Ha
W3JICTINA, IPOU3BOIUMBIX C MPOIIECCHI TPOU3BOICTBA MOMUTPAGUICCKON MPOITYKIIMU U YITaKOBKH;
HUCIIOJIb30BAHUEM nonnrpa(bﬂqecxnx AHAJIM3UPYET U OLICHUBACT KAa4Y€CTBO O(i)OpMJ'IeHI/ISI TEXHOJIOTHYCCKOM
TEXHOJIOTHH JAOKyMCHTallN1
OIIK-7. Cnoco6HocTh mpumensaTs metoasl | MOITK-7.1. Pa3pabarbiBaeT miiaHbl MpoOBEACHUSI MEPOTIPHUSITUH 110
ONTHMU3ALIUU OecriepeOoitHOMY (QYHKIIHOHHUPOBAHUIO MPON3BOJCTBEHHBIX
TEXHOJIOTHYECKUX MPOIIECCOB MPOIIECCOB NOMHUTpadUH U YIAKOBKH; TMPUMEHSET Ha MPAKTHUKE
MPOM3BOJICTBA YIIAKOBKH, METOJMKY pacueTa napamMeTpoB TEXHOJIOTUYECKUX MPOIIECCOB
noaurpaduIecKoi MpoTyKIHU 1 W3TOTOBJICHUS MPOAYKIUH MOTUTPadUIECKOTO U YITAKOBOYHOTO
MPOMBIIUICHHBIX U3/, TPOU3BOJAUMBIX | MPOM3BOJCTBA
C HCTOJIb30BaHUEM MOJIUTPAPUIECKUX NOIIK-7.2. YyacTByeT B peHOBAIlMN TEXHOJIOTMYECKUX MPOIECCOB
TEXHOJIOTHI W3TOTOBJICHUS MMPOAYKIUH MOTUTPadUIECKOTO U YITAKOBOYHOTO

MIPOU3BOICTBA; OIICHUBACT 3(PPEKTUBHOCTH pa3pabOTaHHBIX
TEXHOJIOTMYECKUX MPOIECCOB U3TOTOBIICHUS PO TYKITHH
MOJUTPahUIeCKOro ¥ YIAKOBOYHOTO IPOM3BOJICTRA

OIIK-10. CriocobeH mpoBOIUTD NOIIK-10.1. Ocy1iecTBasieT KOHTPOJIb MO3TATHOT'O U3TOTOBIIEHUS
CTaHIApPTHBIC U CePTUPUKAIIMOHHBIC nonurpaduIecKon NpoIyKINUHU, U3ETUH, TPOU3BOAUMBIX C
UCTIBITaHUS TONMUrpaduyeckoit WCTIOJIb30BaHUEM MOJIUTPaPUISCKUX TEXHOJIOTHIA, YIaKOBKH
NPpOAYKIMHA, TPOMBIIIICHHBIX U3JCITIHU 1 NOIIK-10.2. BeiOupaet MeTOIbI UCCIICAOBAHUS U CTAHIaPTHBIX
YHIaKOBKH UCIIBITAHUH JTs OLICHKH KAaueCcTBAa MaTEPUAIOB U MOJUTPadHICCKOI

NPOAYKUNHU, U3ACIIHUM, POU3BOJAUMBIX C UCIIOIb30BAHUEM I10-
JUTrpapUUIeCKUX TEXHOJIOTHIA, YITAKOBKH

NOIIK-10.3. [IpoBoauT UCCleIOBaHUS M CTAaHIAPTHBIC UCITBITAHMS
JUTS OIICHKH KaueCTBa MaTEPHAJIOB U NOJUTPaPUUECKON MPOTYKIIUH,
W3JICNUHN, TIPOU3BOIUMBIX C UCIIOJb30BAHUEM MOJUTPAPUICSCKUX
TEXHOJIOTH, YIIAaKOBKU

2. Mecto aucunniimubl B ctpykrype OINIOIT

Hucnunnuna b1.5.4 «YnpaBineHrue Ka4eCTBOM B YITAaKOBOYHOM U MOJUTpadUuecKOM MPOU3BOICTBEY
OTHOCUTCS K AucHUIuMHaM yactu b.1.1, aisrorumucs 06s13aTeTbHbIMU.

3. O0bem AUCHUIIVIMHBI B 3Aa4Y€THBIX €IMHUIIAX ¢ YKA3AHUEM KOJIHYECTBA aKAACMUYCCKHUX YaCoB,
BBIACJICHHBIX HA KOHTAKTHYIO paﬁoTy oﬁyqamumxcﬂ C nmpemoaaBarTejiemM (l'lO BHJIaM 3aHﬂTHﬁ) H HA
CaMOCTOATEC/ILHYIO paﬁoTy Oﬁy‘lalOHII/IXCﬂ

O6mass TpynoeMKocTh (00BEM) IUCHUIUIMHBI «YTpaBJICHHE KAadeCTBOM B YHNAaKOBOYHOM U
NoJUrpagpuIecKoM POU3BOJCTBE» COCTABIISET 5 3a4ETHYIO €AMHUILY.

O0bEM IMCHMIIIMHBI 10 BHIaM Y4eOHBIX 3aHATHH (B Yacax) — ouHasi popma oOyueHust

. Bceero CemecTpsl
Bun yuedHol pa6oTsl YACOB _ 78
b
AyauTOpHBIE 3aHATHS (BCEro) 118 - 118

B Tom umnce: - - -
Jlexknnu 54 - 54
ITpakTrueckue 3anstus (113) -




Cemunapsl (C) -
JlaGopaTtopusie pacoTs (JIP) 64 - 64
CamocTosiTeibHasi padoTa (Bcero) 54 - 54
B Towm umncrne: - - -
KypcoBoii mpoekT (pabora) - - -
PacueTHO-Tpadmyeckue padoThI - - -
Pedepar - - -
IToaroToBka K MPakKTUYECKUM 3AHSITUAM 12 - 12
TectupoBanue 14 - 14
By npomMexyTouHOM aTTecTalny — 9K3aMeH, YK3aMeH 36 - 36
OO01mas TpyJ0eMKOCTh Jac / 3a4. e]I. 180/5 - 180/5

4. Conep:xkanue TUCHUNINHBI

4.1. Pasznennbl TUCHUIIMHBI U TPYAOEMKOCTD I10 BUIAM yqeﬁmﬂx 3aHATHH

\

Ne Paznen/Tema

Buabl y4eOHbIX 3aHATHH, BKJIIOYAS
CaMOCTOSITE/IbHYI0O Pa00Ty 00y4arommnXxcs, 4ac

L

n/n JAucuuniamabl

Oo6mas
TPYA0EMKOCTH

KonrakTHas pa6ora

w
)
@
<
=)

JIEKIIUH

NpaKTHYEeCKHe
3aHATUA/TA0.

CamocrosiTe/b-
Has paboTa
o0yuyanmmxcs

Pazgen 1. KAUECTBO KAK
OBBEKT YIIPABJIEHUSA

N
(\9)

8

10

4

2. Tema 1.1 [IOKA3ATEJIN
KAYECTBA KAK PBIHOYHASA
KATET'OPUA

3. Tema 1.2 ®PUIIOCODPUA
KAYECTBA

4. Paznen 2. IINTAHUPOBAHME,
KOHTPOJIb, YITPABJIEHUE 1
CTUMYJIUPOBAHUE
KAYECTBA

26 10

12

5. Tema 2.1 [INTAHUPOBAHUE
KAYECTBA

6. Tema 2.2 KOHTPOJIb 1 OIIEHKA
KAYECTBA

7. Tema 2.3 YIIPABJIEHUE
KAYECTBOM

8. Tema 2.4 CTUMYJIMPOBAHUE
KAYECTBA

9. Paznen 3. HUHCTPYMEHTBI U
METO/JBI YITPABJIEHUA 28 10
KAYECTBOM

12

10. |Tema 3.1 KITACCUDUKAILINA
CPEACTB U METOJ10B
VITIPABJIEHA KAYECTBOM

11. |Tema 3.2 CTATUCTHUYECKUE
METO/bI YITPABJIEHUA
KAYECTBOM

12.  |Tema 3.3 KOMIIVIEKCHBIE
METO/bI INTAHMPOBAHUE,
OBECIIEUEHUA 1
VITIPABJIEHA KAYECTBOM




= )
= S Buabl yueOHBIX 3aHATHI, BKIIOYAS
g é CaMOCTOSITE/IbHYI0 Pa00Ty 00y4arommnXxcs, 4ac
Ne Paznen/Tema S 8
n/n I[I/ICIII/IHJII/IHI)I E b KonTakTHasn paﬁoTa
= CamocTosiTe/ b-
Bcero F— NMPaKTHYeCKHe Has padoTa
3aHATHs/1a0. o0yyamommxcst
13. Paznen 4. CUCTEMBbI
KAYECTBA 26 10 12 4
14. |Tema 4.1 HOPMATUBHAA 1
METO/IMYECKAS BA3A CMK
15. |Tema 4.2 I[TIPOLIECCBI CMK
16. |Tema 4.4 BHEJAPEHUE,
OYHKIMOHNPOBAHUE 1
AKTYAJIM3ALINA CMK
17. |Pazmen 5. AHBECTHUIIUA
B KAYECTBO 20 8 8 4
18. |Tema 5.1 UHBECTULINU B
CHUCTEMBI KAYECTBA.
OKVYITAEMOCTbD 1 PLIHOUYHBIE
DODEKTHI
19. |Tema 5.2 DKOHOMMUKA
KAYECTBA. ®AKTOPLBI
KOHKYPEHTOCITIOCOBHOCTHU
20. Pa3pgen 6.
HNHTEI'PUPOBAHHBIE
CUCTEMBbI MEHEJIUKMEHTA 22 8 10 4
N AKTYAJIBHBIE
KOHUENLUHA
21. |Tema 6.1 I[TPUHIIMIIBI
BEPEXJIMBOI'O
ITPON3BOJICTBA
22. |Tema 6.2 KOHLEIILMWA TOQM
23. |Tema 6.3 MHTETPUPOBAHHLIE
CUCTEMbI MEHEJIDKMEHTA
24. |Tema 6.4 IUDPOBBIE
PEINEHUA. KAYUECTBO 4.0
Bcero| 144 54 64 26
Jk3amed| 36 - - 36
Hroro| 180 54 64 62

4.2. ConepxxaHue pa3ieioB AUCHUILTHHBI

Pazaen 1. KAYECTBO KAK OBFLEKT YIIPABJIEHUSA

[lonarne kauectBa M ympaBieHus uM. OO0beKT kadecTBa. OTHOCHTEIBHOCTh KadecTBa. Y POBEHb
kadgectBa. Cucrema kadecTBa. B3amMOCBSI3b TMOHATHH «IOTPEOUTENBCKAS CTOMMOCTBY, «KAa4eCTBO» U
«1oJie3HbIid dpdexT». OCHOBHBIE TPEHIBI PA3BUTHS NEUAaTHOH MHAYCTpuu. KpuTepuu moTpeduTebeKoro
BbIOOpa nevyaTHol npoaykuuu. [lokazaTenn kayecTBa Kak pblHOUHAs Karteropus. OCHOBHbIE HOPMAaTUBHBIE
JOKYMEHTBI,  PETyJUpYIOLIME KaueCTBO IEYaTHOM MPOMYKLUMH, TEXHOJIOTMYECKHX  IPOIIECCOB,
NPOM3BOJICTBEHHBIX cucTeM. (O0o0maromue W WHAWBHIAYyalbHbIE TIOKa3aTenu KadecTBa. [lokazaTenmu
Ha3HA4YeHMs, HAJeKHOCTh ToBapa. (DyHKIMOHAIbHOE KadecTBO. TEXHOJOTMYHOCTh U OE30MaCHOCTD
IIPOM3BOJICTBA U JKCIUTyaTallMM. BiusHue kauecTBa Ha NMpUOBLIb. 3aBUCUMOCTb POCTa 00bEeMa MPOAaX U
JI0X0/1a OT YJyUIIeHHs KauecTBa MPOAYKLIHUU. DBOJIOLUS [T0AX0I0B K MEHEDKMEHTY KauecTBa. [lonuTuka B
obOnactu kadecTtBa. PykoBoicTBo mo kaudecTBy. Duiocodus kadectBa. MHCTpymMeHTapuil KadecTBa.
WNuaukaTopsl kauecTBa. CTaHAapTU3aLMs B YIIPaBICHUN KAYECTBOM.



Pa3nen 2. IJIAHUPOBAHUE, KOHTPO.Ib, YIIPABJEHUE U CTUMYJUPOBAHUE KAUECTBA

[IpyHuMnel 1UIaHMpOBaHMA. OTambl Mpolecca IUlaHupoBaHus. [lupamuaa nIaHUPOBAHUS.
VYcTaHoBIIEHHE JTOJITOBPEMEHHBIX 1I€JIell U KPaTKOCPOUHBIX 3a7ad B oOsactu kadecTBa. DopmMupoBaHUE
NOJIUTUKNA KAadecTBAa M MHCTPYMEHTOB TaKTUYECKOTO YIPABJIEHUS KAaueCTBOM B IE€YaTHOM WHIYCTPHH.
[Tonxoapl K MOHHUTOPUHTY, CpPEACTBa M METOJ]bl IpoBeaeHUs HeoOXoauMocTh IUIaHHPOBAHUS KayecTBa.
[Tporpamma kauectBa. @yHKIMHU KauecTBa. Crivpanpb KauecTBa. MeTpUKHU JOCTH)KEHUS pe3yJibTaTa

Bunel konTposst. Touky KOHTPOJIS Ha 3Tanax *U3HEHHOro IUKJIA MeYaTHOIO MPOoayKTa (0T UAEH 10
yrunu3anun). CTaTHCTHYECKWH KOHTPOJb KadecTBa. YPOBHH JAe(eKTHOCTH, Kiaccupukamus ae(eKkToB
Cnoco0bI IpeIcTaBICHUSI IPOIYKIIMH Ha KOHTPOJIb. CpelicTBa M METO/IbI OIIEHKH KaueCTBa C Y4ETOM 00bEKTa
u npeamera KoHTposs. CpencTtBa M METOJIbl CTPATErHYecKOro KOHTPOJS KadecTBa. MeTonbl M cpeAcTBa
ONEpaTUBHOIO KOHTPOJs KauecTBa. [lmaHbl M oOnepaTUBHbIE XapaKTEPUCTUKU IIJIAHOB BBIOOPOUYHOTO
KoHTposst. Ponb  cimyxOpl  TexHMueckoro KoHTposid. PabGora 1o mnpeaynpexIeHUI0  BbIIycKa
HECOOTBETCTBYIOIIEH Mpoaykiuu. OueHka ypoBHsS KadecTBa MpoAyKUMH. CTaTUCTHUECKUM MPUEMOYHBIN
KOHTPOJIb IO aJIbTEPHATUBHOMY IpHU3HaKy. CTaTUCTUUECKUN MPUEMOYHBIM KOHTPOJIb MO KOJINYECTBEHHOMY
pPU3HAKY.

Metonel UM cpencTtBa MOTHBAallMM B oOiactu  oOecnedeHus KaudecTBa. llpodeccuonanbHas
KBaJTM(HUKAIMA TIEPCOHANA: pAMOHAILHOE HWCIIOJNB30BaHWE H  pa3BuTHE. O(PQeKkTuBHAsS MOAETH
UCIIOJIb30BaHuUsl pecypcoB. JlenerupoBaHue MOJHOMOYUN U 30HBI OTBETCTBEHHOCTHU. B3anMOOTHOIIEHUS C
MOCTaBIIMKAMHU U IApTHEPAMU. YTIpaBIEHHUE NMPOLIECCaMU )KMU3HEHHOIO LIMKJIA. YTIpaBieHne nHpopManuen.

Pazaen 3. MHCTPYMEHTBI U METO/Ibl YIIPABJEHUS KAYECTBOM

ConuaibHO-TICUXOJIOTUYECKUE OPraHU3aLMOHHO-PACIIOPAIUTENbHbIE, IKOHOMUYECKUE, U HAay4HO-
TEXHUYECKHE METO/bl YIIPABIEHUS KaueCTBOM. [ pymnibl MeTO10B pabOThI IO KAYECTBY: METO/bI 00ECTIEUEHUS
KauyecTBa, METOJIbl CTUMYJUPOBAHUS KadecTBa U METOAbl KOHTPOJS PE3ylbTaTOB PadOTHI MO KauecTBY.
Mertonpl yrpaBieHHs KadecTBOM I10 OOBEKTaM YIPABIEHUS: «KAaYECTBO», «IIPOLIECCY», «IIEPCOHAI,
«peCypchbl»; MO OO0BEKTY BO3IEHCTBHA: «HH(POPMALUN), «COIHAIBHBIE CHCTEMBD», «00OPYIOBAHUEY; IO
cyObeKTaM MEHEIKMEHTa: COOCTBEHHbIE METO/Ibl OpraHU3aluy (110 YPOBHIM YIIPaBICHUS U UCIOJHEHHUS);
METOJIbl, MpPHUMEHSEMble BHEIIHUMU CyObeKkTaMu (MOTpeOuTeNb, NapTHEP, KOHKYPEHT, HaA30pHBIC
OpraHu3anuy, KOHCANTHUHI). CTaTUCTHYECKHE METOJbl YIpaBlieHUs KadecTBOM. IIpuMeHeHne MeToJoB
yOpaBJIEHUS KadeCTBOM pa3IMYHBIMM CyOBEKTaMH MEHEI)KMEHTa KadecTBa Ha pAa3IMYHBIX O3Tarax
YKU3HEHHOTO LIMKJIAa TPOIYKIIHH.

Pa3BeptriBanue ¢pyHnkiuu kauectsa — QFD. Ananus npuuuH u nocneactsuil otkazoB — FMEA. Metoz
pacctanoBk# npuoputeToB (MPII). MHCTpyMeHTHI ayiuTa BXOJHOTO MaTepHalbHOro notoka. KoHTposiabHbIe
KapThl U MHCTPYMEHTBHI CTATUCTHUECKOIO KOHTPOJII M NPUYMHHO-CIICJCTBEHHBIX CBs3ed. beHuMapKuHr.
Konnenmuss 6 sigma. ®yHKIMOHAJIbHO-CTOMMOCTHOM aHanu3. Mertononoruas TPM. Cucremsr 5S u
«Ynopsnouenue». Penmxuaupunr nporeccoB. CamMooIieHKa.

Paznen 4. CHCTEMbBI KAYECTBA

Opomrorus crapaapto ISO. Otpacinessie crangaptel o CMK. CocraB m o0miasi XxapakTepucTUKa
CTaHJApTOB, TMPUMEHsSEMBIX Tpu co3ganuu u ceptuduxkanun CMK. OOocHOoBaHME HEOOXOIUMOCTH,
11€J1€cO000Pa3HOCTU U MOPSA0K BHEIAPEHNS HOBOBBEACHU.

Knaccudukanus u cocraB npoueccoB CMK. Onucanne menemkmenta npoueccoB CMK. Onenka
Pe3yIbTaTUBHOCTU M 3()(HEKTUBHOCTH MPOLECCOB. MOHUTOPUHT MPOIECCOB. METOI0IO0THS MPOIECCHOTO U
CUCTEMHOI'O MOJXOAAa B YIPABJICHUU BHUJIAMHU J€ATEIbHOCTH. METOJbpl ONMMCaHus OTAEIBHOrO Ipolecca,
CHUCTEMBI IIPOLIECCOB U UX B3aUMOJCHCTBHMN.

[opsanox pa3pabotrku u BHeapenus CMK nns unnyctpuanbHOro cexropa. IIpobimembl u pucku
BHepenus. [lognepxkka ¢pynknnonamsHocTH CMK

Pa3znen 5. ”HBECTUILIMU B KAYECTBO

Knaccudukanust 3atpar Ha xadecTBO. MeToa KalbKyISIUHM 3aTpaT Ha KadecTBO. CocTaBisromue
3arpart: mpopUIAKTHKA, OIICHUBAHUE, BHYTPEHHUE 3aTPAThI, BHEITHUE 3aTPaThl. METO | KaJIbKYJISIIUH 3aTpar,
CBSI3aHHBIX C Tporieccamu. CTOMMOCTh COOTBETCTBHS, CTOMMOCTh HECOOTBETCTBHUS. MeTO/a OmpeesieHus
MOTEPh BCIEACTBHE HHU3KOTO KadecTBa. DKOHOMUYEcKas A(h()EeKTHBHOCTh yiydineHus kadecTBa. OleHKa
VHBECTULIMI B MTPOEKTHI 10 U3MEHEHHUIO KAYECTBA MPOYKIIMH, TPOLIECCOB, CUCTEM.



Pa3nen 6. MHTETPUPOBAHHBIE CUCTEMbI MEHEJJ)KMEHTA U AKTYAJIBHBIE KOHIIEIIIIUA

[Topsimok co3manusi MHTETPUPOBAHHOW cUCTeMbl MeHemkMmeHTa Ha Oaze MCO. CoBpemeHHBIE
MOAXOABl U METOJIbI, IPUMEHSAEMbIC MPU CO3JAHUN W MHTETPAIlUU CUCTeM MeHekMeHTa. CoCTaBISIONINe
WHTETPUPOBAHHON CUCTEMBI MEHEIKMEHTA OpraHu3aiuu. BeiOOp Mozenu mocTpoeHUs: MHTETPUPOBAHHOM
CHUCTEMBbl MEHEPKMEHTA KadecTBa M BbIsABICHHE oOnacteld uHTerpupoBanus cucreM GMP u CMK.
KoMmo3uImoHHOe TPOSKTUPOBAHHUE IPOIECCOB W (POPMUPOBAHUE CETH IPOIECCOB HHTETPUPOBAHHOM
CHUCTEMBbI MEHEPKMEHTA KauecTBa. PazpaboTka CHCTEMBI JOKyMEHTAIIUH, PETIIaMEHTUPYIOIIEH TpeOOBaHUS 1
NOpsANOK (HYHKIIMOHHPOBAHWSI WHTCTPUPOBAHHOW CHCTEMBbI MEHEIDKMEHTa KadecTBa. CTpaTernueckue H
OomepalnroHHble T1eau W 3anayu. Cucrema KIIIOYeBBIX TMokasarened. WHCTpyMeHTBI OepexIMBOTO
npousBoAcTBa, TQM, konunemnuus «kadectBa 4.0», paboTra ¢ OTpaHUYEHUSMH M TOTOKAMH CO3JIaHHS
IIEHHOCTH.

4.3. IlpakTnyeckue 3aHATHSA / 1a00opaTOpHbIe 3aHATHSA
Pa3znen 1. KAUECTBO KAK OB BEKT YIIPABJIEHUSA
HccrnenoBanmne KpUTEpUEB MOTPEOUTEIHCKOTO BRIOOPA TIEUATHOM MPOIYKINHU (CErMEHTHI b2¢ 1 b2b)

Keiic «Onpedenenue xapakmepucmux Kauecmea nOMeHyUuaIbHO20 MUpa)3ca nevanHoi
npooyKyuu»

Paznen 2. INIAHUPOBAHUE, KOHTPOJIb, YITPABJIEHUE U CTUMYJIUPOBAHHUE
KAUYECTBA
Pa3pabotka nieneil no kauecTBy

Pa3BepreiBaHNe QYHKIMIA KauecTBa («IOM KauyeCTBay)
OmnpeneneHne ToueK KOHTPOJISI B OPraHU3aliOHHO-TEXHOJIOTHYECKOM Mpoliecce
Keiic «Cocmagnenue peknamayuu Ha ne4amuulii RPOOYKm»

Pa3znen 3. AHCTPYMEHTBI U METO/IbI YIIPABJIEHUSI KAYECTBOM
®opMHUpOBaHKE TPUIMHHO-CIEACTBEHHON IUAarpaMMBbl 110 pe3ysibTaTaM aHaJIN3a IeYaTHOU

MPOAYKIUH H/WIH TEXHOJIOTHIECKOTO MpoIecca
PazpaboTtka nmporpamMmbl ayauTa MPOIyKIIMH H/WIIN TEXTPOIIecca, MPOU3BOJICTBEHHOTO Y4acTKa
Keiic «benumapxune noauzpaguueckux npou3eoocme

Pa3znen 4. CACTEMBI KAYECTBA
PazpaboTka mporeccHoi Moieny moaurpaguIecKoro mpor3BOICTBA

Ilpoekmmnoe 3a0anue:
IIpoexm cmpyxkmypot CMK, adanmupoeannslit noo 3adauu unoycmpuu

Pa3znen S. AHBECTULIUU B KAYECTBO
OrnpezenieHne CTPYKTYPhI 3aTpaT Ha KAYECTBO MPU BBHIMOJTHEHUH MPOTPAMMbI POU3BOJICTBA

(TOpU30HT IUIAHUPOBAHUSA: MECSALl, KBapTall, TOM)

IlIpoekmmnoe 3a0anue:
Mampuya puckoé npu UHEeCMUPOBAHUU 8 CUCHIEMbl KAUECMEa

Pa3znen 6. AHTEI'PUPOBAHHBIE CUCTEMbBI MEHE/[KMEHTA U AKTYAJIBHBIE
KOHLIENIAU
Pa3pabotka nporpammsl MmeponpuaTuii ("1OpoKHOM KapThl'") HHTETPALlUK COBPEMEHHBIX MOJIX0/I0B

YIPABJICHUS KA4E€CTBOM C CUCTEMOM KOPIOPATUBHOI'O MEHEKMEHTA

Ilpoekmmnoe 3a0anue:
Ananuz 20moeHocmu KOMRAHUU K 6HEOPEHUI0O UHCMPYMEHMO0E Kauecmea

5. YuebHO-MeTOAMUYECKOE M HH(POPMALMOHHOE 0O0ecneYeHHe TUCHUILTUHBI

5.1. OcHoBHasi IuTEpaTypa



Bacun, C. I'. Vnpaenenue kauectBoMm. BceoOumuii moaxon : yueOHuK ais OakanaBpuara u
maructpatypsl / C. I'. Bacun. — M. : M3parensctBo HOpaiit, 2019. — 404 c.

I'op6amko, E. A. YnpaBnenue xaduecTBOM : y4eOHHK Ui akajeMudeckoro OakamaBpuara / E. A.
['opbamiko. — 3-e u3a., nepepad. u qon. — M. : U3parensctBo KOpaiit, 2019. — 352 c.

JI.B. Bunorpagos B.Il. CemenoB B.C. BypeuioB CpenctBa M MeTOIbl yNpPaBICHHUS KaueCTBOM:
Vueb6noe nocodue / M: UHOPA-M, 2019 r.— 220 c.

5.2. JlonotHUTEIbHAS JJUTEpaTypa

Coipsimkus B.U., ®unonos H.I'., Ky3nenos J[.H. Cpencrsa u MeTob! ynpaBiaeHUs] KAYECTBOM :
yue0. mocobue. — Tomck : U3marensckuit JJlom Tomckoro rocymapctBeHHOTO yHUBEepcuTeTa, 2018, — 388 c.

WHucTpymenTs! 6epexinBoro npoussoacTsa II. KapmanHoe pykoBoICTBO 1O MPaKTUKE MPUMEHEHUS
Lean / Beiinep Maiikn —M. : Ansnmaa PRO, 2021. — 160 c. ISBN 978-5-9614-6533-4

Xwucamona 3.J[. ObecrieueHne kadecTBa npoaykmun: yaeonuk / D.J1. Xucamona, 2.0.
3aitnyTauHoBa. — Kaszans: M3a-Bo Kazan. yn-ta, 2018. — 170 c.

5.3. DiekTpoHHBIE 00pa3oBaTe/bHbIE PecypChl
ONeKTpOHHBIN  oOpa3oBarenbHbIi  pecypc pasmenieH B CJIO  Mockosckoro Ilonurexa:
https://online.mospolytech.ru/local/crw/course.php?id=11702

5.4. JIunieH3M0OHHOE MPOrpaMMHOe o0ecniedeHue

R7 Office

https://webinar.ru/ 3xocucTeMa CEpBHCOB JJIsT OHJIAHH-KOMMYHUKAIIAN

Modular Object-Oriented Dynamic Learning Environment (BupTtyansHas o0ydaromias cpeaa Moodle)
www.figma.com Oninaiin cepBuc

EAGEUS I N

5.5. CoBpemeHHble mnpodeccuoHANbHbIE 0a3bl JaHHBIX M HH(OPMALMOHHbIC CIPABOYHbIE
CHCTEMBI

1. Poccuiickas HanmoHanmpHast OubroTeka http:/ www.nlr.ru

2. DBC «YHuBepcuterckas oubnmoreka onnaita» https://biblioclub.ru/index.php

3. Dnekrponnas 6ubimoTteka http://books.atheism.ru/philosophy/

4. EgmHoe OKHO  JocTyma K  oOpa3oBarelnbHBIM  pecypcam  DenepalbHbId  mOpTam
http://window.edu.ru
Hayunast snekrponnas 6ubmmorexa http://www.elibrary.ru
6. Poccuiickas rocymnapcTBenHast Oubnmoreka http://www.rsl.ru
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6. MaTepuaibHO-TEXHUYECKOE o0ecnedeHne TN CHUITIUHbI

1. JlekumoHHas aynauTopus, ayJAUTOPUS JJIsl TPYIIIOBBIX U WHIUBUAYATHHBIX KOHCYJIbTAIMH, OCHAIIEHHAS
KOMIUIEKTOM TEXHHYECKUX CPEACTB JUISI MPE3CHTAIUNH (TPAHCIISAINHN) YICOHBIX MaTEPHUAJIOB.

2. Aynmuropus s TPOBEIACHUS MPAKTUICCKUX W CEMHUHAPCKHUX 3aHSATHH, TEKYIIEro KOHTPOJIS H
MIPOMEKYTOYHOH aTTeCTaITHH.

3. Ayautopus s i ¢ OB3.

4. KOMITBIOTepHBINA KJIACC, ayJAUTOPUS I CAMOCTOSITCIIBHONH pabOThl W KYypCOBOTO IPOCKTHPOBAHUSI.
bubnroreka, ynTaabHBINA 3a1.

7. MeToauuecKkue PECKOMEHIAIHUHA IO OPraHu3alu U3YYCHUA TUCHUIIJITHHBI

7.1. MeTonnueckne peKOMEHIAIUM MPENoAaBaTeI0

JlaHHBII pa3zen HacTosIIel paboyei mporpaMMbl IpeIHAa3HAYCH U1l HAUMHAIOIINX MTPEeTioiaBaTeleit
U CHELMATIUCTOB-IIPAKTUKOB, HE HUMEIOLUX OMbITA IPENOAABATEIbCKON paOOTHI.

JucuuiuinHa «YTpaBlIeHHE KadyeCTBOM B YIAKOBOYHOM W TOJIHTPa(UIecKOM IPOU3BOICTBEY
dopmupyer y oOyuaronmuxcst kommerenuuii OIIK-6, OIIK-7, OIIK-10. B ycnoBusix KOHCTpYHpPOBaHUS
00pa30BaTeNbHbIX CUCTEM HA MPHUHIMIAX KOMIETEHTHOCTHOI'O MOJAXO0Ja IPOU30ILI0 KOHLENTYaJIbHOE
WU3MEHEHUE POJIN MPENoAaBaTess, KOTOPbIM, HApALY ¢ TPAAULUOHHOW POJIbI0 HOCHUTENS 3HAHUM, BBIITOIHAET
(GYHKIHIO OpraHn3aTopa Hay4YHO-MTOUCKOBOW pabOThl 00ydaronierocs, KOHCYJIbTaHTa B IPOIleIypax BbIOopa,
00pabOTKM W MHTEPNpETanuy UHPOPMALNU, HEOOXOIMMOM /ISl TPAKTUYECKOTO JEHCTBHSA U JabHEHIIETO
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Pa3BUTHSL, YTO JOJDKHO 00SI3aTEIIFHO YUUTHIBATHCS TIPU POBEICHUH JICKIIMOHHBIX U TPAKTUYECKUX 3aHITHN
10 AMCUUIUINHE «YTIpaBICHUE KAY€CTBOM B YITAKOBOYHOM H MOJUTPaPUIECKOM TPOU3BOJICTBEY.

[IpemoaBaHye TEOPETHYECKOTO (JIGKIIMOHHOTO) MaTepralia Mo JTUCIHILIHHE « Y IPaBlIeHHUEe KaueCTBOM
B YNMaKOBOYHOM M TOJHTpaduIecKoM IPOU3BOJCTBE» OCYIIECTBISIETCS HA OCHOBE MEXKIUCIHMILTHHAPHON
MHTETPAIlIN U YETKUX MEXIAUCIUIUIMHAPHBIX CBSI3€H B paMKax 00pa30BaTEebHOW MPOTPaMMbI U y4eOHOTO
ruiana 1o HarpasieHuro 29.03.03 TexHomorus monurpapuueckoro U ynakoBOYHOTO TIPOU3BO/ICTBA.

[TogpoGHOE comeprkaHKue OTACIbHBIX Pa3/ieioB JUCIUIINHEI « Y IPaBJICHNE KAYECTBOM B YITAKOBOUHOM
U oyirpauaeckoM MPOU3BOICTBE)» paccMaTpuBaeTcs B 11.4.2 paboueil mporpamMmel.

Meroauka ompeneneHusT HTOTOBOTO CEMECTPOBOTO PEWTHHra OOy4YaroIIerocst 1o AUCIUIIIMHE
«YTpaBieHre Ka4eCTBOM B YIAKOBOYHOM M MOJHUTPa(pUYecKOM IPOM3BOJCTBE» IPEICTABIIEHA B COCTaBE
®OC no aucuuIIvHE B 1.8 HACTOALIEH paboyeil mporpaMmsl.

[TpumepHbIe TEMaTHKa KEHC-3a/1a4 ¥ BApUAHTHI TECTOBBIX 33IaHUH JJISl TEKYIIETO KOHTPOJISI ¥ TIepeYeHb
BOIIPOCOB K 3auUeTy M0 JUCIUIUIMHE IpeicTaBieHbl B coctaBe POC 1o AUCHUILIMHE B 1.8 HacTosIel padboueit
POTPaMMBI.

[lepeyeHb OCHOBHOM M JOMOJHHUTEIBHOMN JIUTEPATYpPhl 1 HOPMATUBHBIX JOKYMEHTOB, HEOOXOIUMBIX B
XOJIe TpENoJaBaHMs JUCIUIUIMHBI «YTIpaBICHHWE KAadyeCTBOM B YIAKOBOYHOM H TOIHTPaduIecKoM
IIPOM3BOJICTBEY, PUBEJICH B I1.5 HACTOSIICH paboveil mporpaMMel.

7.2. MeTonnyeckne yKa3aHus 00y4ar0nuMcs

[Tomyuenue yriayOaeHHBIX 3HAHUM 10 TUCIMIUIMHE JOCTUTAETCS 32 CUET aKTUBHOW CaMOCTOSTEIIbHON
pabotsl oOyvaronuxcsi. BeinensieMbie 4achl 11e1€CO00pa3HO UCIMOIb30BATh ISl 3HAKOMCTBA C YYEOHOU U
Hay4YHOU JIUTEPATYPOH 1O podiemMaM AUCIUIUIHHBI, aHATN3a HAYYHBIX KOHIEIIUH.

B pamMkax AuCHUIUIMHBI TPEAYCMOTPEHBI pa3audHbie (OPMBI KOHTPOJISI YPOBHS JIOCTHKCHUS
00yJaronMMuUCs 3asBJICHHBIX MHIUKATOPOB OCBOCHUS KOMIETEHIH. DopMa TEKYIIEro KOHTPOJIS — aKTUBHAS
paboTa Ha MPaKTUYECKUX 3aHATHAX, pedepar, TecTHpoBaHue. DOPMOI MPOMEKYTOYHOTO KOHTPOJS IIO
JAHHOW JUCHUIUIMHE SBJISICTCS OK3aMEH, B XOJ€ KOTOpPOrO OIICHUBAETCA YPOBEHb JIOCTHKCHUS
00yJaronMMuUcs 3asBJICHHBIX UHIUKATOPOB OCBOCHHS KOMIIETEHITUH.

MeTtoauueckue yka3aHusl 10 OCBOCHUIO AUCHHUIIINHBL.

JICKIIMOHHBIE 3aHITHS TIPOBOAITCS B COOTBETCTBUU C COJEPIKAHUEM HACTOSIIEH pabodei mporpaMMBI
¥ TIPEJICTABIIAIOT COOON M3JI0KEHUE TEOPETHUECKUX OCHOB TUCIIUILIHHEL.

[TocenieHue JIEKIMOHHBIX 3aHITHH SIBISETCS 00s13aTEIBHBIM.

KoHcniekTupoBaHue JEKIIMOHHOTO MaTepuaia JI0MyCKaeTcs KaKk MUChbMEHHBIM, TaK U KOMIBIOTEPHBIM
CIOoCOO0OM.

PerynspHoe moBTOpeHre MaTepraia KOHCIIEKTOB JICKIIMH MO0 KaKI0MY pa3/ielly B paMKaxX MOJATOTOBKH
K TeKyIIUM (opMaM aTTeCTalluy MO JUCIUIUIMHE SBJISETCS OJHUM U3 BAXKHEUIIIUX BUJIOB CAMOCTOSTEIBHOMN
paboThl CTyJeHTa B TEYCHHE CEMEeCTpa, HeOOXOAMMOM i KaueCTBEHHOW MOJATOTOBKH K MPOMEKYTOUHOU
aTTECTAIlMU IO TUCLIUILINHE.

[IpoBeneHne MpakTUYECKUX 3aHATHA MO AUCIUIUIMHE «YTIPaBJICHHE KauyeCTBOM B YIMAKOBOYHOM U
noJaurpaduyecKoM Mpou3BOJICTBE» OCYILECTBISETCS B CAEAYIOIUX (hopMax:

— OIpOC MO MaTepuajgaM, pPAcCMOTPEHHBIM Ha JIEKIUAX M HW3YYEHHBIM CaMOCTOSTENIBHO 10
PEKOMEHI0BaHHOM JINTEPATYPE;
— aHaNM3 U 00CyX/IeHNE NIPAKTUUECKUX CUTYalUil 10 TEMaM.

[Tocemnenue NpakTUYECKUX 3aHATUHM U aKTUBHOE Y4acTHUE B HUX SABJISIETCS 0053aTEIbHBIM.

[TonroroBka K MNpPaKTUYECKUM 3aHATHUAM OOS3aTEIIBHO BKIIOYAET B ce0s M3YUEHHE KOHCIIEKTOB
JIEKIIMOHHOI'0 MaTepHalia i peKOMEHI0BaHHOM JINTEpATyphl JUIs aIeKBAaTHOI'O IOHUMaHUS yCIIOBUS U criocoda
peleHus 3a1aHui, 3aIUIAHUPOBAHHBIX MPENOAABaTEIEM Ha KOHKPETHOE MPAKTUYECKOE 3aHATHE.

MeToauueckie yKa3aHMs [0 BbIIOJHEHUIO Pa3JIWYHbIX (OpM BHEAYAUTOPHON CAMOCTOSITEIbHOU
paboThI

W3yyeHrne OCHOBHOW M JONOIHUTENbHOW JUTEPATYPBI IO IUCLHUIUIMHE IPOBOIUTCSA HA PETYJSIPHOM
OCHOBE B pa3pe3e KaxXJ0ro pasjeia B COOTBETCTBUM C IPHUBEACHHBIMH B 1.7 pabouell HporpaMmsl
PEKOMEHIAMSIMU JUIS IOATOTOBKH K TPOMEKYTOYHOM aTTECTALIMU 110 TUCLHUIUINHE « Y IIPABICHNE KaYE€CTBOM
B YIIAKOBOYHOM U MOJIUTpapuuecKoM Npou3BoAcTBe». CIIMCOK OCHOBHOM U JJOTIOJIHUTEIBHON JINTEPATYPHI 10
JUCLIUIUIMHE TIPUBEJIEH B 1.5 HacTosne padoyeil mporpaMmsl.

Meroanyeckue yKka3aHus 110 MOATOTOBKE K MPOMEKYTOYHOW aTTECTAllUN




[IpomexyTouHas arTecTanys IO JUCLHUIUIMHE
noJaurpagpuyeckoM MPOU3BOACTBEY TMPOXOAUT B (GopMme 3k3ameHa. [IprMepHBIl mepedyeHb BOIPOCOB K
9K3aMeHy MO JUCUUIUINHE «YTIPaBJIeHNE Ka9YeCTBOM B YIIAKOBOYHOM U MOJHUTPaGpUIECKOM MPOU3BOJICTBE» U
KpUTEpUU OLEHKM OTBETa OOYyYaloLIerocss Ha 3K3aMEHEe sl LeJell OLEHKU TOCTHKEHUS 3asiBICHHBIX
MHAMKATOPOB C(HOPMHPOBAHHOCTH KOMIIETEHLUMHU NpuBeaeHbl B coctaBe POC mo AucCUMIIIMHE B I1.8
HacToAlIel paboueil mporpamMmmal.

«YI'IpaBJ'ICHI/Ie Ka4eCTBOM B YIIAKOBOYHOM H

OOyJaromuiicss JOMyCcKaeTcsi K MPOMEXKYTOUHOW AaTTeCTallMM MO JUCIHUIUIMHE HE3aBUCHUMO OT

Pe3yNbTaTOB TEKYILIErO KOHTPOJIS.

8. ®oHI OLICHOYHBIX CPEACTB M0 JUCUMUILIHHE

8.1. IlepeueHb KOMIIETCHIIUH C yKa3aHUEM ITAIOB UX (POPMUPOBAHUS B IIPOIECCE OCBOCHHUS

TUCIUTUTHHBL. @OPMBI KOHTPOJIISE (POPMHUPOBAHUST KOMITETEHITHIA

Kon u JTansl
A HNuaukaropsl dopmupoBanus
HaUMCHOBaHHC MOCTHKEHUs] KoMIeTeHuu | ©OPMa KOHTpo.Is (pa3aeun
KOMIIETCHIINH
JUCIMIJIMHBbI)
OIIK-6. Cniocobnocts | MOIIK-6.1. Cobupaer u [TpomexxyTOUYHBIH Tema 1.1;
HCIIOJIb30BaTh CHUCTEMAaTH3UPYET HEOOXOJUMYIO KOHTPOJIb: SK3aMeH Tema 2.2;
TEXHUYECKYIO nabopManuio 171t 0hOpPMIICHHUS Tekywmmii KOHTPOID: Paznen 4
JOKYMEHTAIIHIO B TEXHOJIOTUUECKON TOKYMEHTAIIMN Ha onpoc Ha
npolecce MPOLIECCHI TPOM3BOJICTBA
MIPOM3BO/ICTBA NOJUTPaQUIECKON TPOLYKIINH H TpaKTHHICCKIX
YIaKOBKH, YIIAKOBKH SaHATHAX,
noaurpaduaecKon NOIIK-6.2. PazpabarsiBaeT MIPOEKTHBIE 3aJjaHNA,
OpOAYKLHU U IIPOMBIIII- TCXHOJOIMYCCKYIO JOKYMCHTAIIUIO Ha KEeHChI
JICHHBIX H3/ICTHi, MPOIECChI POU3BOICTBA TeCTHpOBAHHE
IIPOM3BOUMBIX C noaurpaduIecKoi NpoIyKIHU 1
HCIIOJIE30BAHMEM YIIaKOBKHU; aHATH3UPYET U OLICHUBACT
nosurpadHIECKuX Ka4yecTBO Oq)OpMJEeHI/IH
TeXHOTOLHI TEXHOJIOTHYECKOH IOKYMEHTAIH
OIIK-7. Cnoco6Hocts | MOIIK-7.1. Pa3pabarsiBaeT riaHsl [IpomexyTouHbIN Tema 1.2;
MPUMEHSTH METO/IBI MPOBEJICHHUS MEPOTIPUATHH 110 KOHTPOJIb: K3aMeH Tema 2.1;
ONITHMU3ALIUU OecriepeboitHOMY QYHKIIMOHHPOBAHHIO Tekywmmii KOHTPOID: Tema 2.3;
TEXHOJIOTHYECKHX IIPOU3BOJICTBEHHBIX IPOLIECCOB ompoc Ha Tewma 2.4;
MIPOILIECCOB nonurpaduy U YIakoBKH; MPUMEHSET Paznen 3,
IIPOU3BOJICTBA Ha IIPAKTUKE METOJMKY pacdyeTa TpaKTHHICCKIX Pazpen 5
YIaKOBKH, apaMeTPOB TEXHOJIOTHUCCKUX SaHATHAX, Paznen 6
noaurpaduaecKon IIPOIECCOB U3TOTOBJICHUS IIPOIYKLINHU NPOCKTHBIC 3a/laHUA,
NPOIYKIHU 1 NoJAUrpaUIecKoro ¥ ynakoBOUHOTO KEHCHI
MPOMBIIIUTIEHHBIX MIPOM3BO/ICTBA TECTHPOBAHNUE
M3JIENNH, NOIIK-7.2. YyacTByeT B peHOBAIIUU
IIPOU3BOJUMBIX C TEXHOJIOTMYCCKUX MIPOILECCOB
HUCIIOJIb30BAHUEM H3roTOBJICHUA NMTPOAYKIIUN
nonurpaguIecKux noJAUrpaduuaecKoro ¥ ynakoBOUHOTO
TeXHOIOr Ui MPOM3BOJICTBA; OLICHUBAET
3¢ PEKTUBHOCTD pa3pabOTaHHBIX
TEXHOJIOTHYECKHX MPOIECCOB
W3TOTOBJICHUS MIPOAYKIUH
noJAUrpauuaecKoro ¥ ynakoBOYHOTO
POM3BOJICTBA
OIIK-10. Criocoben NOIIK-10.1. OcymiecTBasieT KOHTPOJIb [IpomexyTouHbIN Tema 1.2;
MIPOBOAUTH MO3TAITHOI'0 U3TOTOBJICHUS KOHTPOJIb: YK3aMeH Tema 2.1;
CTaHJapTHBIE U nonurpaduIecKon MpoayKIInH, Tekywmmii KOHTPOID: Tema 2.3;
CepTHU(QHUKANOHHBIE W3JeIUH, IPOU3BOJUMBIX C ompoc Ha Tema 2.4;
WCIIBITAaHUS WCIIOJIb30BaHHUEM TTOJUTpapUIeCKUX Paznen 3,
noJiurpapuaeckoi TEXHOJIOTU, YITAKOBKH TPAKTIICCKUX Paznen 5
TPOAYKINH, NOIIK-1O.2. BeiGupaeT MeTOIbI SAIBITIEG Pasnien 6

HCCJICAO0BAHNA U CTAHAAPTHLIX




IIPOMBIIICHHBIX HCIIBITAHUM JUUIS1 OLIEHKHU Ka4yecTBa IIPOEKTHBIE 33]1aHUs,
U3JIEIUI U YIIAKOBKHU MaTepHrasoB U MOTUrpaduIecKoi Kelichl
MPOYKLNH, U3AEIHUM, TPOU3BOIUMBIX
C MCIOJIb30BaHUEM MOJIUTPAPUIECKUX
TEXHOJIOTHH, YIIAaKOBKH

TECTHUPOBaHUE

NOIIK-10.3. [IpoBoauT ucciie0BaHUS
W CTAHJIapTHBIC UCIIBITAHMUS JIJIsl OLICHKU
KadyecTBa MaTepUATIOB U
nonurpaduIecKon MpoayKIINH,
W3AENHI, TPOU3BOAUMBIX C
WCIIOJIb30BaHUEM TTOJUTpapUIeCKuX
TEXHOJIOTHH, YIIAaKOBKH

8.2. Ilokasarenu M KpUTEPUH OIICHUBAHUS KOMIIETCHIINN TIPU U3YUYCHUN JAUCIUTUTAHBI, OITCAHUE
IIKaJT OLCHUBAHUS

8.2.1 Kpurepuu oLieHKH OTBETA Ha IK3aMEHE

(dopmuposanune komrerentmii: OIK-6, OITK-7, OIIK-10; naaukatopsr: UOIIK-6.1, MOITK-6.2, UOITK-
7.1, UOIIK-7.2; UOIIK-10.1, UOIIK-10.2, UOTIK-10.3)

[IpomexyTouHas arTecTanus o0ydaromuxcs B (popMe SK3aMeHa IMPOBOAUTCS IO Pe3yJIbTaTaM
BBITIOJIHEHHSI BCEX BHIOB YUeOHOI paboThI, MPeTyCMOTPEHHBIX YU4EOHBIM TUTAHOM IO JTAHHOW JUCIUTUTHHE
(MOTyJITI0), TIPH 3TOM YUYHUTHIBAIOTCS PE3YJIbTATHI TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH B TEUEHUE CEMECTpa.
OreHKa CTETNEHN JTOCTIKEHHS 00yJaIOIMIUMUCS IIAHUPYEMBIX PE3YJIbTaTOB O0YUYCHHUS IO AUCITUTITNHE
(MO/TyITI0) TIPOBOAMTCS TIPENoJaBaTesieM, BEAYIIUM 3aHATHS 10 JUCIUTUTHHE (MOJIYIII0) METOIOM
AKCHEPTHOMN OLIEHKH.

«5» (OTIIMYHO): 00yYJaIOUIHIACS JEMOHCTPUPYET CHCTEMHBIE TEOPETHUECKUE 3HAHNUS, TIPAKTHUECKUE
HaBBIKH, BIIAJICET TEPMUHAMHU, JIETAET apTyMEHTUPOBAHHBIE BHIBOJIBI M 000OIEHSI, TPUBOAUT TIPUMEPHI,
MOKa3bIBAET CBOOOIHOE BJIaJICHHE MOHOJIOTHYECKON PEUbIO U CIOCOOHOCTH OBICTPO pearupoBarh Ha
YTOYHSIIOIIHE BOTIPOCHI.

«4» (xopo10): 00yJaroIHUiicst IEMOHCTPUPYET MPOYHBIC TEOPETUICCKHUE 3HAHHS, IPAKTUICCKHE
HaBBIKH, BIIAJICET TEPMUHAMHU, JIEIAET apTyMEHTUPOBAHHBIE BHIBOJIBI M 000OIECHSI, TPUBOAUT TIPUMEPHI,
MOKa3bIBAaET CBOOOIHOE BIIa/ICHUE MOHOJIOTHYECKON PeUbi0, HO TIPH ATOM JIEJIAeT HECYIECTBEHHBIC
OIIMOKH, KOTOPBIE OBICTPO UCIPABIISIET CAMOCTOSATEFHO WIIH IPU HE3HAYUTEIFHON KOPPEKIINU
IPEernoaBaTeIeM.

«3» (YIOBIETBOPUTEIBHO): 00yUYaIOIIUNACS TEMOHCTPUPYET HErITyOOKHE TEOPETUIECKHUE 3HAHMS,
IpOoSIBIISET cl1abo chopMUpOBaHHBIC HABBIKM aHAJIHM3a SBJICHHUIA U MPOILIECCOB, HETOCTATOYHOE YMEHHE
JieNaTh apryMEHTHPOBAHHbIE BEIBOJIBI M IPUBOIUTH IPUMEPEI, TOKA3bIBAET HEJJOCTATOYHO CBOOOIHOE
BJIaJICHIE MOHOJIOTUYECKOH peublo, TEPMUHAMH, JIOTHIHOCTHIO U TTOCIIEA0BATEIEHOCTHIO U3JI0KEHUS,
JIeNIaeT OIMMOKH, KOTOPBIE MOXKET HCIIPABUTD TOJIBKO MPU KOPPEKIIMH MPEIOIaBATEIIEM.

«2» (HEeyIOBJIETBOPUTEIBHO): 00y4aIOIUNCS JEMOHCTPUPYET HE3HAHUE TEOPETUUECKUX OCHOB
npeaMeTa, OTCYTCTBHE PAKTUIECKUX HABBIKOB, HE YMEET JeJaTh apryMEHTHPOBAHHBIC BBIBOIBI U
NPUBOJIUTH TIPUMEPHI, TIOKA3hIBACT CIIa00€ BIIaJCHHE MOHOJIIOTHIECKOH PeUblo, HE BIaIeeT TEPMUHAMH,
IPOSIBIISIET OTCYTCTBHE JJOTMYHOCTH U TIOCIIEIOBATEIIEHOCTH M3JIOKEHUS, JIENIAeT OMNOKH, KOTOPHIE HE
MOYKET UCTPABUTh JIaXKe IPU KOPPEKIIMH NPENoaBaTesieM, OTKa3bIBAETCS OTBEYaTh Ha JIOTIOIHUTEIILHBIC
BOTIPOCHI.

8.2.2 Kpurepuu orieHKkH paboThl 00ydJaromerocs: Ha MPaKTHICCKUX/Ta00paTOPHBIX 3aHATHIX

(dopmuposanune komrereniuii: OIMK-6, OITK-7, OIIK-10; naaukatopsr: UOIIK-6.1, MOITK-6.2, UOITK-
7.1, UOIIK-7.2; UOIIK-10.1, UOIIK-10.2, UOTIK-10.3)
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«5» (OTJIMYHO): BBIIIOJHEHBI BCE IPAKTUYECKHE 3aJaHUs, NPEAYCMOTPEHHBIE NPAKTUYECKUMHU
3aHATUSAMH, 00YJaIONINIiCS YeTKO 1 0e3 omMOOK OTBETHII Ha BCE KOHTPOJIbHBIE BOIIPOCH], aKTUBHO padoTam
Ha IPAKTUYECKHUX 3AHITUSIX.

«4» (Xopomio): BBINOJHEHbl BCE MPAKTUYECKUE 3aJaHUs, NPEIYCMOTPEHHBIE INPAKTUYECKUMU
3aHATUSAMM, OOYYaIOIMHCA C KOPPEKTHPYIOIIMMM 3aMEUaHUSIMU IpEnojaBareisi OTBETHJ Ha BCE
KOHTPOJIbHBIE BOIIPOCHI, TOCTATOYHO AKTUBHO paboTall Ha MPAKTUYECKUX 3aHATHUSIX.

«3» (YAOBJIeTBOPUTEJIbHO): BBIIIOJIHEHbl BCE MPAKTUYECKUE 3aJaHUs, MPETLyCMOTPEHHbIE
NPaKTUYECKUMU 3aHATHAMHU C 3aMEYaHUSMU TPETIOAaBATEINST; 00yJarOIIUNACS OTBETHII HAa BCE KOHTPOJIbHBIE
BOITPOCHI C 3aMEYaHUSIMHU.

«2» (Hey10BJIeTBOPHUTEIbHO): OOYJYAIOMIMKCS HE BBIMOJHWI WM BBIIOIHII HEMPABUIBHO
NPaKTUYECKHE 3aJaHHs, MPEIYCMOTPEHHBIC MPAKTHYECKUMH 3aHATUSAMH; OOYYArOIIMICS OTBETHI Ha
KOHTPOJILHBIE BOIPOCHI C OIIMOKAMH WIJIM HE OTBETHJI HAa KOHTPOJIBHBIE BOTIPOCHI.

[Ipumeps! 3agaHuit:

1. Llenb — cdpopmupoBaTrb HaBblKN aHasin3a MHBECTULNHA B
Ka4yecTBO roToBOM NMpPoAYyKLUNUN C y4eTOM MHAYCTPHNAaJIbHOMN
cneynmkm

2. AAropuTtM BbINOJIHEHUSA:

2.1. Bbibop wn onucaHuMe npoayKUMM, CO3[aHHOM
nonurpadpunyeckum cnocobom (HxkenarenbHO NPUKPENATb

¢oTo)

2. 2. OnpegennTtb NO3ULMUN NPOAYKLMUM B AaCCOPTUMEHTHOM
MaTpuue (HAaCKOJIbKO AAaHHbIA BMA NpPoOAYKUMM aKTyasieH
AN KoMNnaHum n popMuUpyeT BbIPYUKY OT peasim3aummn)

2. 3. Onpegenntb NoTeHUMaNIbHO BO3MOXXHbIe Buabl 6paka
N BEPOSATHOCTb NosiBsieHUs (YacToTa NosiBJIEHUN C Y4EeTOM
KapToTeku 6paka npu Hannummn)

2.4. OueHuTb Ao TeXHOJZIOrM4YecKmm oTXoAo0Bs,
HOPMAaTUBHO 3aKpenJieHHbIX 3a TEeXHOJIOrMYEeCKOoM
onepauvem 1 AMHaAMUKY U3MEHEHUM

2. 5. OueHuTb CTaAUl0 TEeXHOJIOrm4yeckoro umkKna,
SIBNISAIOLLYIOCSH KJ/1IOUEeBbIM «MNOCTaBLIMKOM>» 6paka

2. 6. Onpeaenntb BO3MOX>XHbIA CLUEHApUW YNy4ylWEHMU NOo
ynpexxaeHna 6paka, OUueHUMB KaK 3TO OTPa3suMTbCA Ha
yBennyeHmn cebectonMocTtu

2. 7. ChopMmynupoBaTtb NpeasioxXeHus no CHMXeHuo bpaka
M HECOOTBETCTBMM NO QaCCOPTUMEHTHOW rpynne wm
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PaCCUUTaTb 6rop)KeT noTeHuMalsibHbIX VIHBECTVILIVIVI B
Ka4yecCcTBO

2.8. ConocraButb YpoBeHb BO3MOXHbIX MNOTEpPb WU
NnOoTeHLUMaJsIbHbIX KanuTanossio)XxeHnn. Caenartb BbiBOAbI

8.2.3. Kpurepuu olleHKH TECTUPOBAHUS

(dopmuposanune komrereniuii: OIMK-6, OITK-7, OIIK-10; naaukatopsr: UOIIK-6.1, MOITK-6.2, UOITK-
7.1, UOIIK-7.2; UOIIK-10.1, UOIIK-10.2, UOTIK-10.3)

TectupoBaH#e OLIEHUBACTCS B COOTBETCTBUH C TIPOIICHTOM MPAaBUIBHBIX OTBETOB, JAHHBIX
00yJaromuMcst Ha BOIIPOCHI TECTA.

CranpmapTHas 1IKajga COOTBETCTBUS PE3YJIbTaTOB TECTUPOBAHUS BBHICTABIISIEMON OANTbHOW OLIEHKE:!

«OTJIMYHO» - CBbIIIE 85% MpaBUIIbHBIX OTBETOB;

«xopotoy - ot 70,1% mo 85% npaBUIbHBIX OTBETOB;

«YIIOBJIETBOPUTEIBLHO» - OT 55,1% 1o 70% npaBUIbHBIX OTBETOB;

ot 0 10 55% TpaBUIIBHBIX OTBETOB — «HEYIOBJICTBOPUTEIHHO

«5» (OTJIIMYHO): TECTHPYEMBI JEMOHCTPHPYET CHCTEMHBIE TEOPETHUECKUE 3HAHNUS, BIIAJCET
TEPMHUHAMH U 00J1a/1a€T CIIOCOOHOCTHIO OBICTPO pearnpoBaTh Ha BOIIPOCHI TECTA.

«4» (XOpoI110): TECTUPYEMBIH B LIEJIOM JIEMOHCTPUPYET CUCTEMHBIC TEOPETUUESCKHE 3HAHMS, BIIaJICET
OOJIBITMHCTBOM TEPMUHOB U 00JIaJ]a€T CIIOCOOHOCTHIO OBICTPO pearnpoBaTh Ha BOTPOCHI TECTA.

«3» (yIOBJIETBOPUTEIBHO): CUCTEMHBIE TEOPETUUECKHUE 3HAHUS Y TECTUPYEMOT0 OTCYTCTBYIOT, OH
BJIaJIe€T HEKOTOPHIMH TEPMUHAMHU U Ha BOTIPOCHI TECTA PEArHPyeT TOCTATOYHO MEIJICHHO.

«2» (HEy/IOBJIETBOPUTEIHHO): CHCTEMHBIE TEOPETHUECKUE 3HAHUS Y TECTUPYEMOTO OTCYTCTBYIOT,
TEPMUHOJIOTHEW OH HE BIIA/ICET M HA BOIIPOCHI TECTA pearupyeT MeIJICHHO.

[Tpumeps! TeCTOBBIX 3aTaHUN:

OCHOBHBIMH (DYHKIIMSIMU B CUCTEME YIPaBJICHHUs KAYECTBOM SIBJISIFOTCS (BEIOPATh BCE NPABUIILHBIE MA
OTBETHI):
Ba no yMoJIYaHuIo: 5
CryuaitHbIit TOPSIIOK OTBETOB] Ha
HywmepoBatb BapraHThl OTBETOB?| a
[TokazaTe KOMYECTBO MPABUIIBHBIX OTBETOB TOCJIE OKOHYAHUS Ha
Ttpad 3a kaxmayro HENPAaBUILHYIO TIOMBITKY 3
ID-HOMED:!

# OTtBeTH OT13bIB Ornenka
A.

[JTAHUPOBAHHIE 25
B.

THpa)KUPOBaHUE 0
C.

oOecrieueHue 25
D.

KOHTPOJIb 25
E. .

yIpaBJieHHEe BO3eiicTBHEM 25

OOt OT3BIB K BOTIPOCY:
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OCHOBHBIMH (DYHKIIMSIMU B CUCTEME YIPaBJICHHs KAYECTBOM SIBJISIFOTCS (BEIOPATh BCE MPABUIILHEIE MA
OTBETHI):
Bat no yMoJIYaHuIo: 5
CryuaitHbIi TOPSIIOK OTBETOB] Ha
HywmepoBatb BapraHThl OTBETOB?| a
ITokaszaTh KOJIMUECTBO MPABUIBHBIX OTBETOB I10CIIE OKOHYAHUS Ha
Ttpad 3a kaxmayro HENPAaBUILHYIO TIOMBITKY 3
ID-HOMED:!
# OtBetsl OT13bIB Onenka
st mo0oro npaBUIBHOTO OTBETa: (Bamr oTBET BEpHBIi.
st mo6oro HenpaBUIILHOTO N
Barir oTBeT HeMpaBUIIbHBIMN.
OTBETA!

J1st m000ro YacTUYHO
PaBHUJILHOTO OTBETA:

Bai 0TBET 4aCTUYHO NPaBUIIbHBIN.

TTonckaska 1:

(ITonckaska 1):

TToka3aThe KOIUYECTBO IIPpaBUJIBHBIX HeT
otBeToB (IToxckaszka 1):
VY naiaute HEKOPPEKTHBIE OTBETHI Het

Teru:

Ilo36on5em 6blOUpamsv 0OUH UU HECKOJILKO NPABUTILHBIX OMEEMO8 U3
3aoannoeo cnucka. (MC/MA)
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Cpenu nepeyrcieHHOro K OCHOBHBIM MTPUHLIMIIAM OOIIEro YIpaBJIeHUs KaYeCTBOM MOKHO OTHECTH
(BBIOpaTh BCE MPAaBUIIbHBIC BAPUAHTHI):

MA

bann no ymonuanuzo:

CryuaitHbIi TOPSIIOK OTBETOB

HywmepoBatb BapraHThl OTBETOB?|

Iloka3aTh KOJIMYECTBO IMPpaBUJIBHBIX OTBETOB MMOCJIC OKOHYAaHUA:

Ttpad 3a kaxmayro HENPAaBUILHYIO TIOMBITKY 3
ID-HOMED:!

# OtBetsl OT13bIB Onenka
A. opranuszanusi, coxycupoBaHHas Ha b0

3aKa3unKa
B.

JIUEPCTBO 20
C.

BOBJICUEHHE TIEPCOHAA 20
D. .

CHUCTEMHBIH MMOAX0/ K YIIPaBJICHUIO 20
E. [TOXOJ IPUHATUS PEILIECHUN, OCHOBAaHHBII b0

Ha (pakTax
F. .

AnpoOaIMio MPOCKTUPYEMOH MPOAYKITUH 0
G.

MOHUTOPHUHT HHTEPECOB KOHKYPEHTOB 0
H. HeQopManbHOE YIIpaBIeHNE 0

MHPpaCTPyKTypoir

OOt OT3BIB K BOTIPOCY:

JUist 100010 MpaBUILHOTO OTBETA:

Bair oTBET BEPHBII.

st mo6oro HenpaBUILHOTO
OTBETa:

Bair oTBET HENPaBUIIBHBII.

J1st m000ro YacTUYHO
PaBUJILHOTO OTBETA:

Bair 0TBET 4aCTUYHO NPABUIIbHBIN.

TTonckaska 1:

TToka3aThe KOIUYECTBO IIpaBUJIBHBIX
otBeToB (IToxckaszka 1):

Her

VY naiaute HEKOPPEKTHBIE OTBETHI
(ITonckaska 1):

Her

Teru:

Ilo360n15em 6blOUpamsd 0OUH UIU HECKOJILKO NPABUTILHBIX OMEEmOo8 U3
3aoannoeo cnucka. (MC/MA)
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Cucrema YHIpaBJICHUA KaUCCTBOM BKJIHOYACT B ce0s1 3 KITIOYEBEIX IIpUHIOMWIIa, KOTOPBIC JIC)KAT B OCHOBE
TCXHUYCCKUX, YITPABICHUYCCKUX U OpTraHU3allUOHHBLIX METOIOB, O6CCHC‘II/IB3IOHII/IX q)YHK]_[I/IOHI/IpOBaHI/IC n
a3BUTHC CUCTCMBI Ka4€CTBa

MA

bann no ymonuanuzo:

CryuaitHbIi TOPSIIOK OTBETOB]

HywmepoBatb BapraHThl OTBETOB?|

Iloka3aTh KOJIMYECTBO IMPpaBUJIBHBIX OTBETOB MMOCJIC OKOHYAaHUA:

MOTHUBaIIUH

33
Tpad 3a kaxmayro HENPAaBUILHYIO TIOMBITKY 3
ID-HOMED:!

# OTtBeTsl OT35IB Orenka
4.

O0ecreueHre KauecTBa 33.3
B.

YIpaBieHne KaueCTBOM 33.3
C.

VydineHue kauecTBa 33.3
D.

AHaTM3 KauecTBa KOHKYpPEHTa 0
E. Pa3paboTka CUCTEMBI YIIPaBICHUS U 0

OOt OT3BIB K BOTIPOCY:

st moOoro npaBUIBHOTO OTBETa: (Bamr oTBET BEpHBEIi.

st mo6oro HenpaBUILHOTO N
Bartir oTBeT HEPaBUIILHBIH.

OTBCTA:

J1st m000ro YacTUYHO

Bair 0TBET 4aCTUYHO NPABUIIbHBIN.
[IPaBUJILHOTO OTBETA!

TTonckaska 1:

TToka3aThe KOINMYECTBO IIpaBUJIBHBIX HeT
orBeToB (IToxckaska 1):
VY naiaute HEKOPPEKTHBIE OTBETHI Her

(ITonckaska 1):

Teru:

Ilo3sonsaem 6bl6MpCll’l’lb 00UH UTU HECKOJIbKO npasulbHblXx oneemos U3

3aoannoeo cnucka. (MC/MA)
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CTaTHCTHUECKHE METO/BI SIBJISIFOTCS OCHOBOM 715t 3h(heKTUBHOTO pacmo3HaBaHus MPOOJIEM U X aHAIH3A.

MCETOA aHaJINn3a JaHHBIX

MA
CraTHCTHUECKHE METO/IBI KIIACCH(UIMPYIOT MO MPHU3HAKY OOLTHOCTH Ha OCHOBHBIC TPH TPYIIIIHL:
BaJu 110 yMOJT4aHuIo: 1
CryuaitHbIi TOPSIIOK OTBETOB] Ha
HywmepoBatb BapuaHTHI OTBETOB?) a
[Noka3zaTh KOMTMYECTBO MPABUIBHBIX OTBETOB TOCIIE OKOHYAHNS: Ha
Ttpad 3a kaxmayro HENPAaBUILHYIO TIOMBITKY 3
ID-HOMED:!
# OTtBeTsl OT13bIB Onenka
A.
rpauyuecKre METOIbI 33.3
5. METO/IbI aHAITN3a CTATHCTHYECKUX 333
COBOKYITHOCTEM )
C.
SKOHOMHMKO-MaTEMAaTHIECKHUE METOIBI 33.3
D.
METOJI TPEX CUTM 0
E.
0

OOt OT3BIB K BOTIPOCY:

JUist 100010 MpaBUILHOTO OTBETA:

Bair oTBET BEPHBIIL.

st mo6oro HenpaBUILHOTO
OTBETa:

Bair oTBET HENPaBUIIBHBILI.

J1st m000ro YacTUYHO
PaBHUJILHOTO OTBETA:

Bair 0TBET 4aCTUYHO NPABUIIbHBIN.

TTonckaska 1:

(ITonckaska 1):

TToka3aTh KOIUYECTBO IIpaBUJIBHBIX HeT
orBeToB (IToxckaska 1):
VY nanuth HEKOPPEKTHBIE OTBETHI Het

Teru:

Ilo3sonsaem 6bl6MpCll’l’lb 00UH UTU HECKOJIbKO npasulbHblXx oneemos U3

3aoannoeo cnucka. (MC/MA)

8.2.3. IToroBoe cooTBeTCTBHE OAIITLHOM IIKAJIBI OLEHOK U YPOBHEH c(hopMHUPOBAaHHOCTH

KOMHGTGHHI/Iﬁ 10 JUCHUITIINHEC!

YpoBeHb
chOpMMpPOBAHHOCTH OueHka MNoacHeHue
KOMNeTeHLUNn
TEOPETHIECKOEC COAECPKAHUEC H IIPAKTUHICCKUE
HABBbIKH 110 JTUCHUIIJIMHEC OCBOCHBI ITOJIHOCTBIO,
Beicoknii «» Bce MpeycMOTPEeHHbIe MPOrpaMMoii 00y4eHus
(OTJIH‘{HO) yqeﬁnble 3alaHUA BBINMOJHCHBI HA BLICOKOM YPOBHE;
KOMIIeTeHIH C)OPpMHUPOBAHBI
TEOPETUIECKOEC COAECPKAHUEC H IIPAKTUICCKUE
4 HABBbIKH 110 JTUCHUIIJIMHEC OCBOCHBI ITOJIHOCTBIO;
Cpennuii «“» BCe NMpeyCMOTPEHHbIE MPOrPaMMoii 00yueHust
(XOPOIHO) yqeﬁnble 3aJaHUA BBIIIOJHCHBI C HESHAYUTCJIBbHBIMU
3aMCUYAHUAMMU
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KOMIIETEHIINHU B 11eJIOM ¢()OPMHPOBAHBI

TeopeTHYecKoe coAepkaHue U NpaKTHYecKHe
HABBIKHU M0 TUCHUIIMHE 0CBOEHbI YACTUYHO, HO PO0eJIbl
He HOCAT CYIeCTBEHHOI'0 XapaKTepa;

00JbIIMHCTBO MPeIyCMOTPEHHBIX MPOrpPaMMoii
00y4eHUs1 y4eOHBIX 32124 BBINOJHEHO, HO B HUX HMEIOTCS
OIINOKM;

KOMIIETeHIIMH c()OPMHUPOBAHBI YACTHYHO

TeopeTHYecKoe coJepkaHue U MPaKTH4YecKue
HABBIKH M0 TUCHHMIIJIMHE He 0CBOEHBI;

00JbIIMHCTBO MPeIyCMOTPEHHBIX MPOrPaMMoii
00yueHust y4eOHbIX 3aaHUii 1U00 He BBINOJIHEHO, JIN00
COJEPKUT IpyObIe OINOKH;

JOMOJTHUTEJIbHAsI CAMOCTOSITeJIbHAsi padoTa Ha/X
MaTepHaJIOM He MPUBOAUT K KAKOMY-TH00 3HAYMMOMY
NMOBBIIIEHUIO KAa4YeCTBA BHINOJHEHUSI Y4eOHBIX 3aJaHNi;

KOMIIETEHIINH He ¢(h)OpMHPOBAHBI

Ynosiaersopu- «3»
TeJbHBIH (Y10BJI€ETBOPUTEIBHO)

Heynosaersopu- «2»
TeJbHbII (Hey10BJIETBOPHUTEJIBLHO)

8.3. MeToauueckue Marepralibl (TUIIOBbIE KOHTPOJIbHBIE 3a/1aHNUS ), ONIPENEISAIONINE PE3YIbTaThI

00y4eHHs M0 TUCIUIUINHE, COOTHECEHHBIE C MHANKATOPAMU JIOCTHKEHUS

KoHnTponbHble 3a1aH1s, IPUMEHSIEMbIE B paMKaX TEKYILEro KOHTPOJIS U IPOMEKYTOUHOM aTTeCTalluu
0 JTUCIIUIUIMHE, HOCSAT YHUBEPCAJIbHBIN XapaKTep U MPeayCcMaTpUBAIOT BO3MOXKHOCTh KOMIUIEKCHON OLIEHKH
BCEro Habopa 3asiBJICHHBIX 10 TAHHOW JUCIUILIMHE UHIUKATOPOB C(hOPMUPOBAHHOCTH KOMIIETEHIIUH.

8.3.1. [IpomekyTOUHBIN KOHTPOJIb (BOMPOCHI K IK3aAMEHY)
(dopmuposanune komrerenimii: OIK-6, OITK-7, OIIK-10; naaukatopsr: UOIIK-6.1, MOITK-6.2, UOITK-
7.1, UOIIK-7.2; UOIIK-10.1, UOIIK-10.2, MUOTIK-10.3)

Paznen 1. KAYECTBO KAK OBLEKT YIIPABJIEHUSA
1. IlonsTHe kauecTBa B KOHTEKCTE MPOPECCHOHATBHON AESITEIbHOCTH IPUHILIUIIBI YIIPABICHUS

kadecTBoM. [Inpamuia xauecTsa
OcHOBHbIE TPEH/bI PA3BUTHUS IIEUATHON UHIYCTPUH. ACIEKTHI KaueCcTBa

Kpurepun norpeOuTenscKkoro BbIOOpa MeYaTHON MPOAYKIUH

KauecTBO Kak ppIHOYHAs KaTeropus

N AW

OcHOBHBIC HOPMATHBHBIC JOKYMEHTBI, PETYJIUPYIONIUE KAaYeCTBO TICYATHOMW PO TYKITHH,

TEXHOJIOTHYECKHX TPOIECCOB, IPOU3BOJICTBEHHBIX CHCTEM

6. OO6oOmaromre 1 HIUBUTyaIbHBIC TTOKa3aTeNM KauecTBa. [lokazarenu Ha3HAUYCHUS, HAJIEKHOCTh
ToBapa. OyHKIIMOHAIBHOE Ka4eCTBO. TEXHOIOTHIHOCTE M 0€30MaCHOCTh IPOU3BOJICTBA H
IKCITTyaTaIluu

7. DBOJIONHS TOAXOI0B K MEHEPKMEHTY KadyecTBa

8. IlonuTHka B 001aCTH KadyecTBa

9. ®wunocodus kauecTBa

10. Crangaptu3anys B yupaBJIeHUU Ka4eCTBOM

Paznen 2. IIIAHUPOBAHUE, KOHTPOJIb, YIIPABJIEHUE U CTUMYJIMPOBAHUE KAUECTBA
. DOranbl nponecca IIaHupOBaHUA KauCCTBA

. YcraHOBIIEHHE JOJITOBPEMEHHBIX IIEJIEH U KPAaTKOCPOYHBIX 3a71a4 B 00JIaCTH KayecTBa

[InanupoBaHue U MOJUTHKA KaYECTBA
Crparerus kauectBa. MeTpUKU JOCTHKEHHS pe3yJibTaTa
Iletna xagecTBa, mukin PDCA

Opranu3anus npouecca ynpaBiaeHHs Ka4eCTBOM

NN R WD -

Cy0ObeKT, 00beKT U QYHKIMH YIPABIICHUS KaUECTBOM
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8. MotuBaius B 001acTu KauecTBa, 00y4eHHE IepcoHaia

9. CuctemMHbIN NOIXO K YIIPaBJICHUIO Kau€CTBOM

10. [IporieccHbli MOAXO0/ K yIPABICHUIO KAYECTBOM

11. KonTpons kayecTBa: nonsaTue, Buapl. Kpurepnn uist NpUHATHS peIeHns 0 KOHTPOJIE

12. Buasr KoHTpOIISt

13. Touku KOHTpPOJIS HA ATanax »KMU3HEHHOIO LIUKJIA [IEYAaTHOTO MPOAYKTa (OT UJEH 10 YTUIIM3ALIH)
14. CratucTudeckuil KOHTPOJIb KauecTBa

15. Ynpasienue npoieccaMu ) KM3HEHHOTO LUKIa

Pa3nes 3. ”THCTPYMEHTBI U METO/Ibl YIIPABJIEHUSI KAYECTBOM
1. CouunanbHO-IICUXOJIOTHYECKUE OPTaHU3aLIMOHHO-PACIOPSIANTEIbHbIE, 3KOHOMUYECKHE, U

HAYYHO-TEXHUYECKUE METO/IbI YIIPABIEHUSA KAYECTBOM
2. T'pymisl MeTOIOB pabOTHI IO KAYECTBY: METOJIBI 00CCIICUEHUS Ka4eCTBa, METO/IbI
CTUMYJIMPOBAHUS KA4€CTBA U METOJIBI KOHTPOJISI PE3YJIbTATOB PAOOTHI IO KAYECTBY
CratucTruueckue METOJIbI YIIPaBICHUS Ka4€CTBOM.

PasBepTriBanue ¢pynknmun kagectsa — QFD

AHanu3 NpuYuH U ocneacTBui oTkazoB — FMEA
Meton paccranoBku npuopureros (MPII)
HNHcTpymeHTHI ayauTa BXOJHOTO MaTEPUAIIBHOTO IIOTOKA

® NN R W

KoHTponbHbIE KapThl U HHCTPYMEHTHI CTATUCTHYECKOTO KOHTPOJISI ¥ TPHYMHHO-CIIEICTBEHHBIX
CBsA3EH

9. benHumapkuHr

10. Konnenmus 6 sigma

11. ®yHKIIMOHAIIBHO-CTOMMOCTHOM aHAJIU3

12. Metononorus TPM

13. Cucremsl 5S u «YnopsioueHue

14. PerHXUHUPUHT NPOLIECCOB

15. Camoonenka

Pa3nesn 4. CHCTEMbI KAYECTBA
1. Cucrema MeHEeI)KMEHTa KauecTBa KaK OJ{HA U3 MOJICUCTEM MEHEKMEHTA

2. DOsomonus ctanaaptoB [SO. Otpacnessie crangaptsl 1o CMK. CoctaB u oOmas
XapaKTepUCTHKA CTAaHIAPTOB, TPUMEHSIEMBIX MpH co31aHum U cepTudurammu CMK
O6ocHOBaHNE HEOOXOIMMOCTH, 11e1eco00pa3HOCTU U Nopsaok BHeaApeHus CMK

Knaccudukanus u cocraB npornecco CMK. Onucanne menemxmenta nporeccos CMK

Omnenka pe3yJabTaTUBHOCTH M 3((HEKTUBHOCTH MPOIECCOB. MOHUTOPUHT NPOIIECCOB
Meroaonorus MponecCHOro ¥ CUCTEMHOTO TIOIX0/1a B YIIPaBICHUU BUJAMU JEATEIbHOCTH.
[opsanox pa3padotku u BHeapenus CMK nis uHaycTpuanbHOro cekropa

. IIpo6nems! u pucku BHeapenuss CMK

N-J-BN - Y I Nt

. Hurerpanus CMK B cuctemMbl KOPIOpaTUBHOI'O MEHEIKMEHTA
10. Aynur CMK

Pa3znen 5. ”HBECTUIIMU B KAYECTBO

. HecootBercTBue u 6pak. lcTouHNKYN HEBO3BPATHBIX OTEPh IPOU3BOICTBA

. OtBercTBEHHOCTH 32 KauecTBO. [10AX0/1bI K MaTepUaIbHOMY CTUMYJIMPOBAHUIO KaueCTBa
DKOHOMHYECKHE aCMEKThl KaueCTBa

Knaccudukanuu 3aTpat Ha KauecTBO

Ul-hga)Nn—t

Cocrasinsitoimye 3atpat: NpoQuiakTiKa, OlleHUBaHUE, BHYyTPEHHUE 3aTPAThl, BHELTHUE 3aTPaThI
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6.
7.
8.
9.

MeTox KambKyJISIUH 3aTpaT Ha KaueCTBO

DkoHOMHUYECKast 3PPEKTUBHOCTH YIPABICHUS KA4Y€CTBOM
Merton onpesieneHust HOTeph BCIEICTBUE HU3KOTO Ka4eCcTBa
Omnpenenenne KPUTHIECKUX (PAKTOPOB ycmexa

10. OueHka HHBECTUIIMOHHOM MPUBJIEKATEIBHOCTH IPOEKTOB [0 KAYECTBY

Paznen 6. MHTETPUPOBAHHBIE CACTEMbBI MEHEJI)KMEHTA U AKTYAJIbHBIE KOHLEIILUA

1.
2.
3.

— o 0 N AW A

[Mopsimok co3maHust HHTETPUPOBAHHOW CUCTEMBI MeHeKMeHTa Ha 6a3ze CO
CocraBisitoniye HHTErPUPOBAHHOM CHCTEMBI MEHEPKMEHTA OpraHU3alluu
JlokyMeHTaIys, periiaMeHTHpYomas TpeOoBaHUs U MOPAI0K (PyHKIIMOHUPOBAHHS
WHTETPUPOBAHHON CHCTEMBI MEHE/DKMEHTA KauecTBa

HNHTterpanbHas Mozens KayecTBa

Bremnwii v BHyTpEHHUN ayaUT

Cucrema «Houp nedexrony, cucrema Touno B cpok» (Just-in-Time), cuctema KANBAN
[Mpunuuner TQM

WNHcTpyMeHTh! OepexIInBOro Nporu3BoOCTBA

Konnenmus «kauectsa 4.0»

. praBHeHI/Ie IIOTOKaMM CO3aaHUs HEHHOCTHU
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