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1. llepedyens MIaHMPYEMBIX Pe3yJbTATOB H3y4YeHHUs JHCHHMIIIMHBI, COOTHECEHHBIX € IIJIAHUPYEMbIMH
pe3yJbTaTaMHi OCBOCHHS 00pa30BaTe/IbHOM IPOrPaMMBbI
B pe3ynbrare ocBOeHUSI OCHOBHOM NpodeccruoHanbHON 00pa30BaTeabHON MPOrpaMMbl OaKkaiaBpuaTa
00y4JalOIMICS JOJDKEH OBJIAJETh CIEAYIOIMINMH pe3ylbTaTaMi OOy4eHHS 10 AWUCHUIUIMHE «YIpaBJIEHHE
Ka4yeCTBOM Ha MOJIUrpa(UIECKUX MPEANPUATUAX:

Koa u HaumeHOBaHMe KOMIEeTEeHIM A NHauKaTophl J0CTHKEHUS] KOMITIETEH MU

OIIK-7. CriocoOHOCTh TPUMEHATH METONBI | 3HATH:

OIITUMU3AIIUHN TEXHOJIOI'MYCCKUX -OCHOBHBIC TCHACHIINU PAa3BUTHUA TEeXHOJIOTHI nonurpa(bnqecxoro u
MPOLIECCOB IPOU3BOJICTBA YIIAKOBKH, YIAKOBOYHOI'O ITPOU3BOJICTB;

noJUrpapuIecKoil MPOIyKINHA U -OCHOBHBIE METOJIbI ONTHMHU3AINH TEXHOJIOTHIECKHX IPOIIECCOB;
ITPOMBITIIICHHBIX PI3)Z[CJII/II7[, IMPOU3BOJUMBIX -OCHOBHBIC HaIlpaBJICHHUA OCBOCHUS pa3BUTHA HOBLIX CCTMCHTOB

C MCTOJIBb30BaHNEM NOIUTPAPUUECKUX pBIHKA.

TEXHOJIOTUH YMetb:

- UCII0JIb30BATh METOAbI OIITUMHU3AIIUN TEXHOJIOT'NYCCKUX
MPOIIECCOB MOJUTPAPUIESCKOTO ¥ YITAKOBOYHOTO TIPOU3BOJICTB;

- AaHANTM3UPOBATH BO3MOKHOCTU OCBOCHHSI HOBBIX CETMEHTOB PBHIHKA.
Bmanets:

- CHOCOGaMI/I OIITUMHU3AITNUN TEXHOJIOTI'MYCCKUX HpOHeCCOB
oNMrpauvIeckoro U ynakoBOYHOTO POU3BOJICTB;

- CIIOCOOHOCTHIO YIaCTBOBATH B IIOMCKAX MTyTEH OCBOCHUS

HOBBIX CCTMCHTOB pBIHKa.

[MK-4. CiocoOHOCT aHATU3UPOBAThH 3HaTh:

TEXHOJOTHYESCKHUN MPOLIECC KaK 00BEKT -TMoKa3aTean KadecTBa MaTepHaIioB, MOy (hadbpUKaTOB U TOTOBOM
yIpaBJieHus, 00eCeunBaTh €ro MPOIYKIIHH YIAKOBOYHOTO TIPOU3BOJICTB;

COOTBETCTBHUEC HOpMaTI/IBHO-TeXHquCKOﬁ - CUCTEMbI MCHC/[PDKMCHTA KauCCTBa, IIPOUCCCHI U IMPOUCAYPbI
JOKYMCHTalMU; OCYIIECTBIATL KOHTPOJIb OGCCHC“ICHI/IH KadyecTBa HOHI/IFpa(bI/I‘-ICCKOFO IMPpOU3BOJACTBA
TEXHOJOTHYECCKOM TUCIIUTUTUHBI 1 YIIAaKOBOYHOM MPOAYKIIHH;

Ka4yeCTBa MPOAYKIIUH HOHI/IFpa(bI/IT-IeCKOl"O -KJIFOUYCBBIC ITOKA3aTCJIN KaueCTBa yHaKOBO‘IHOﬁ IMPpOAYKIWH,
IIPOU3BOJICTBA YIIAKOBKU MoJIeKAINe KOHTPOIIIO, TIPH BIITYCKE €€ MOTUrpadhuIecKuMu

METOJAaMHU; -METOABl U HHCTPYMEHTHI TUATHOCTUKHU, ayAUTa KaueCTBa
MPOAYKIIUH, TIPOIIECCOB, CUCTEM MOIUTPAPUIECKOTO ¥ YITAKOBOYHOTO
TIPOU3BOJICTB;

- CpeICTBa U3MEPEHUIN U METOIbI KOHTPOJIS ITOKa3aTeNel KauyecTBa
MaTepualoB, MOy (HadpUKaTOB  TOTOBOW MPOIYKIUH;
-HOPMAaTUBHO-TEXHUICCKYIO JOKYMEHTAIIUIO, PETIIAMEHTHPYIOIIYIO
[OKa3aTeNii KaueCTBa PECYPCOB, MPOIIECCOB CUCTEM
MONUMTpahuuecKoro U yIakoBOYHOT'O TPOU3BOJICTB.

VMeTs:

- BBIOMpATh METOJIbI U CPEJICTBA KOHTPOJIS MAaTSPUAJIOB,

o1y paOpUKaTOB U TOTOBOM MPOIYKIIMH MOTUTPAPUISCKOTO H
YIaKOBOYHOTO TIPOU3BOJICTB;

-TUTAHAPOBATH KAYECTBO TEXHOJOTHUYECKOTO IpoIlecca U My TH €ro
JIOCTHIKEHHS,

-OpTraHU30BBIBATH KOHTPOIb ITAPAMETPOB TEXHOJIOTHYECKOTO
TIporiecca 1 moKasaresieil KadecTBa MPOAYKITUH, BBISIBIISATD IPUIHHBI
OTKJIOHCHUH ¥ IPUHUMATH PEIICHHUS 110 UX YCTPAHCHUIO,
CHUCTEMATU3UPOBATh U aHATU3UPOBATH MONYUYCHHBIC TaHHEIC;
-(pOpMYIHPOBATh PEIICHUS H MPEJIOKESHHS MO MTOBBIIICHHUIO
KadecTBa U COBEPIIICHCTBOBAHUIO OPTaHU3AIMOHHO-
MIPOU3BOJACTBCHHBIX U TEXHOJIOTUYECKUX MPOLIECCOB
oNMTpauIeCcKOro MPOU3BOJICTBA IPH BBITYCKE YITAKOBOYHON
TIPOTYKITNM;

- MPUMEHATH HOPMATUBHO-TEXHIUYECKYIO M TEXHOJIOTUIECKYIO
JIOKYMEHTAIIHMIO MOJIUTPa(UIECKOro U YIIAKOBOYHOI'O TPOU3BOJICTBA.
Bmanets:

-HaBBIKAMH UCITIOJIb30BAHMS METOJIOB INIAHUPOBAHUS U 00CCIICUCHHUS
MapaMeTPOB TEXHOJOTHYCCKHUX MPOIIECCOB MOIUTPa(hUISCKOTO




IIPOU3BOZCTBA IIPH BBIIMYCKE YIIAKOBOYHOM MPOLYKIIHH;

-METOJJaMU TEXHUKO-TEXHOJOTHYECKOT0 aHAJIN3a IIPOLIECCOB
NONUrpaduIecKoro ¥ yHakoBOYHOTO MPOU3BOJICTBA U €TO
MaTepHaIbHO-TEXHUUECKOr0 00eCIIeyeHus;

-HaBbIKAMU UHTEPIIPETALM HOPMAaTUBHO-TEXHUUECKON U
TEXHOJIOTHYECKON TOKYMEHTAIIMH HOIUTPadUUECKOr0 MPOU3BOACTBA
IIPH BBIIYCKE YIIAKOBOYHOM NMPOTYKIIHH;

-pueMaMu 00eCreYeHnsI TEXHOIOTHIECKON TUCITUTUTNHBI IS
BBIITyCKA KAUECTBEHHOM YIIAKOBOYHON IIPOLYKIUU
noJaUrpauIecCKuMH METOAAMH.

IIK-12. CriocoOHOCTh aHATU3UPOBATh U
OINITUMHU3UPOBATH OPraHU3AIMOHHO-
TEXHOJOTUYECKUI TTPoLIecC
MOMUTPapUIECKOTO ¥ YIAKOBOYHOTO
MIPOU3BO/ICTBA

3HaTh:

-METO/IbI M CPEJICTBA YIPABICHHS MTPON3BOACTBEHHBIMH CUCTEMAaMU;
- IPOM3BOJICTBEHHOE MJIAHUPOBAHHE C YUETOM CIIEHUAIN3ALUU U
PBIHOYHOTO CETMEHTA;

- CTaHJAPTHl U HOPMBI ITOJUTPa(YUIECKOr0 U YIaKOBOUYHOI'O
MIPOM3BOJICTB;

- TEXHOJIOTHYECKHE 1 OM3HEC-TPOLIECChI MOTUTPadUIecKOro U
YIIaKOBOYHOI'O IIPOU3BOJICTB;

- METOJIbI COBEPIICHCTBOBAHMS TEXHOJIOTHUECKUX OTepaIliii,
MOBBIILICHHUS Ka4eCTBa MPOAYKIHH U () (PEKTUBHOCTH IPOU3BOICTBA;
-MEeTOJIbl pa3pabOTKH MPOU3BOJICTBEHHON CTPATEINy;

- METOJIbl YIPaBJICHHS JOTUCTUKOMN B MOIUTPaQUIECKOM U
YHaKOBOYHOM IPOU3BOJICTBE;

- ”HGOPMALMOHHBIE TEXHOJIOTHU M CUCTEMBI YIIPaBICHUS
IpoleccamMy NOIUrpadMuecKoro 1 yImakoBOYHOI'O IPOU3BOJICTB;

- METOJIMKH pacyeTa rmokazateneit 3(pPpeKTHBHOCTH HCITOIB30BaHUS
TPYJOBBIX, MaTEpHANIBHBIX 1 TEXHUYECKUX PECYPCOB.

Ymers:

- HCCIIe0BaTh (DaKTOPBI, OKA3bIBAIOIINE BIMSHAC HA
TEXHOJIOTMYECKUH UK MOJIUTPaGUIecKoro U YIakoOBOYHOTO
IIPOU3BOJICTBA;

- aHAIM3UPOBATH BHITIOJTHEHNE IIPOU3BOICTBEHHBIX MIJIAHOB;

- MCTIOJIb30BaTh HOPMEI 3aTpar Tpya (BpeMeHH, BBIPA0OTKH) U
pacxo/i0BaHMs MaTEPHUAJIOB B IPOM3BOACTBEHHOM IPOLIECCE;

- OLICHMBATh IPOU3BOJACTBEHHYIO MOIIHOCTD U 3arpy3Ky
TEXHOJIOTHIECKOTO 000pYIOBaHHS;

- IPUMEHATh COBPEMEHHBIE METOIMKH Pa3padOTKU U peanu3ainuu
MIPOU3BOCTBEHHOM CTpaTEruy;

- MPUMEHATH COBPEMEHHBIE METOINKH YIIPABJICHUS JIOTHCTUKOI B
noNurpaduueckoM U YIaKOBOYHOM IPOU3BOJICTBE;

- JUCIIETYUPOBATH MPOU3BOACTBEHHBIN MPOLIECC U 00eCIeUnBaTh
UCTIOJIHEHHE TpadrKa IPOXOKACHHS 3aKa3a B IPOU3BOACTBE HA BCEX
TEXHOJIOTUIECKUX CTaIUAX.

Bnaners:

- HaBbIKaMU MOATOTOBKH TEXHOJIIOTHYECKOM, IPOU3BOJCTBEHHOHN U
SKOHOMUYECKON MHPOPMANKH IS pa3paboTKH U MPUHATHS
YIpPaBICHYECKUX PEIICHUH B TPOU3BOACTBE B paMKaX JOJKHOCTHBIX
MOJTHOMOYHH;

- HaBbIKaMH 00ecTIedeHns KOHTPOJIS UCTIOTHEHUS TEXHOJIOTHIECKOTO
Tpolecca B COOTBETCTBUM C TEXHOJOTHUYECKUMHU MHCTPYKIMSIMH,
CTaHAAapTaMH W/WIK crienuduKannei 3akasa;

- METOAaMH 00eCIeUeHHs KaueCTBa, CPOKOB M CTOUMOCTH 3aKa3a;

- HaBBIKaMH pacyeTa IoKa3aTesie 3(peKTUBHOCTH UCIIOIb30BaHUS
TPYAOBBIX, MATEPHAIBHBIX U TEXHUYECKUX PECYpPCOB, OIICHKH
pe3epBOB MIPOU3BOACTBEHHON MOIIHOCTH AJIS TNIAHUPOBAHUS
3arpy3KH NOJUrpaduIeckoro u ynakoBO4HOIO IIPOU3BOACTBA,;

- HaBBIKAMH HCIIOJIB30BaHMsI COBPEMEHHBIX HHPOPMAITHOHHBIX
TEXHOJIOTMH U CHCTEM B IIPOU3BOJCTBEHHOM IPOIIECCE;

- METOJIaMH COCTABJICHUS M aKTyaJIN3allid HOPMATHBHO-




TEXHUYECKOM U OTYETHOM JOKYMEHTAIIMHU B paMKaX JOJDKHOCTHBIX
MOJIHOMOYUM.

2. Mecto nucuumiannsl B ctpykrype OITOIT

Huctunnuna b.1.4.1 «YnpasneHue kauecTBOM Ha MOJUTpadUUYECKUX MPEANPUATHSIX» OTHOCUTCS K
aucuuIuiiHam yactu b.1.1, sastommuMucs o6si3aTeIbHbIMHU.

3. O0beM AUCHHMILVIMHBI B 3249€THBIX eJMHUIIAX C YKA3aHHEM KOJHYeCTBA aKaJAeMH4YeCKHX YacoB,
BblJIeJICHHBIX HA KOHTAKTHYI0 pa0oTy o0y4aromuxcs ¢ npenojaasaresieM (110 BUIaM 3aHATHIT) U Ha
CAMOCTOAITEJILHYIO pa0doTy 00y4arommxcst

061_1_[3.5[ TPYAOCMKOCTb (O6’LCM) JAUCLHUITIIMHBI «YHpaBneHI/Ie Ka4€CTBOM Ha nom/lrpa(pnqecxnx
NpCaANpUATUAXY COCTABIISICT 5 3a4YCTHYIO CAUHHUILY.

O0bEM IMCUMILVIMHBI 10 BUAAM Y4eOHBbIX 3aHATHI (B Yacax) — ouHast popma 00ydeHHust

. Bcero CemecTpbl

Bun ydyeonoii paGoThl YACOB = )
AyauTopHbIe 3aHATHS (BCEro) 126 36 920
B ToMm uuce: - - -
Jleknuu 54 18 36
ITpakrrueckue 3anstus (113) -
Cemunapsl (C) -
JlaGopaTopHbie paboTsI (JIP) 72 18 54
CamocrosiTesibHas padoTa (Bcero) 18 9 9
B ToMm uncie: - - -
KypcoBoii ipoekT (pabora) - - -
PacueTHo-rpaduyeckue paboTh - - -
Pedepar - - -
IToaAroToBKa K NpakTUYECKUM 3aHSITUSIM 9 4.5 4.5
TectupoBanue 9 4.5 4.5
By npomekyTOUHOM aTTecTalluy — 3a4eT, YK3aMeH 36 18 18
OO61mmast TpyA0eMKOCTh Jac / 3a4. e]l. 180/5 - -

4. Copepxkanue IUCHUNTHHBI

4.1. Pa3nenbl AUCUMILIMHBI M TPYI0€MKOCTb 110 BUIAM Y4eOHbIX 3aHATHIH

2
= § Buabl yueOHbIX 3aHATHH, BKJIKOYAS
g § CaMOCTOSITEIbHYIO PadoTy 00y4arouuxcs, 4ac
Ne Pa3aes/Tema S '§
n/n Z[HCIII/IHJ'II/IHBI E KonrakTHasn pa60Ta
= CamocrosiTe/b-
Bcero NpaKkTHYeCKHue Hasi pa0oTta
JIEKIMHU
3aHsTHs/1a0. o0yyarommxcst
Pazgen 1. KAMECTBO KAK
! OBBEKT YIIPABJIEHUSA 22 8 12 2
2. Tema 1.1 [IOKA3ATEJIN
KAYECTBA KAK PBIHOUHA A 4 6 1
KATETOPUA
3. Tema 1.2 PUIIOCODPUA
KAYECTBA 4 6 !
4, Paznen 2. IJIAHUPOBAHMUE,
KOHTPOJIb, YITPABJIEHUE N
CTUMYJIUPOBAHUE 28 8 16 4
KAYECTBA
5. Tewma 2.1 [INTAHNPOBAHUWE
KAYECTBA 2 4 !




n/n

Pa3nen/rema
JducuunianHbl

Oomasn
TPYA0EMKOCTH

Buabl yueOHBIX 3aHATHI, BKIKOYAS
CaMOCTOSITEJIbHYIO Pa00Ty 00y4aromuxcs, 4ac

KonTakTHast padora

Bcero

JEeKIHH

NpaKTHYeCKue
3aHATUA/120.

CamocrosiTesb-
Has padora
00y4arouuxcs

Tema 2.2 KOHTPOJIb 1 OLIEHKA
KAYECTBA

4

1

Tema 2.3 YIIPABJIEHUE
KAYECTBOM

Tema 2.4 CTUMYJIMPOBAHUE
KAYECTBA

Paznen 3. UTHCTPYMEHTDI
METO/bI YIIPABJIEHUSA
KAYECTBOM

27

12

12

10.

Tema 3.1 KITACCUOUKAIIA
CPEACTB U METOJ10B
VIIPABJIEHUA KAYECTBOM

11.

Tema 3.2 CTATUCTUYECKHUE
METO/BbI YIIPABJIEHUA
KAYECTBOM

12.

Tema 3.3 KOMITJIEKCHBIE
METOAbI INTAHMPOBAHUE,
OBECIIEUEHUA U
VIIPABJIEHUA KAYECTBOM

13.

Paznen 4. CUCTEMBI
KAYECTBA

27

12

12

14.

Tema 4.1 HOPMATHUBHAA U
METO/JIMYECKAS BA3A CMK

15.

Tema 4.2 TIPOLJECCBI CMK

16.

Tema 4.4 BHEAPEHUE,
OYHKIIMOHNPOBAHUE 1
AKTYAJIM3AINUA CMK

17.

Paznen 5. UTHBECTUIIUNA
B KAYECTBO

18

10

18.

Tema 5.1 THBECTHUILINU B
CUCTEMBI KAYECTBA.
OKVYITAEMOCTbD 1 PLIHOYHBIE
OODEKTDI

19.

Tema 5.2 DKOHOMHUKA
KAYECTBA. ®AKTOPbBI
KOHKYPEHTOCIIOCOBHOCTH

20.

Pasgen 6.
HMHTEI'PUPOBAHHBIE
CUCTEMBI MEHEJI’KMEHTA
N AKTYAJIBHBIE
KOHIEIIITNA

22

10

21.

Tema 6.1 ITPUHIIUIIBI
BEPEXJIMBOI'O
IMTPON3BOACTBA

2,5

22.

Tema 6.2 KOHLEITLIVSI TQM

2,5

23.

Tema 6.3 MHTEI PUPOBAHHBIE
CUCTEMbI MEHE/DKMEHTA

2,5




2
= § Buabl yueOHBIX 3aHATHI, BKIKOYAS
g E CaMOCTOSITEJIbHYIO Pa00Ty 00y4aromuxcs, 4ac
No Pa3nen/Tema 8 2
n/n JducuunianHbl E KonrakTHasn paﬁoTa
= CamocTosiTeNb-
Bcero NpaKkTHYeCKue Hasi paboTa
JIEKIIM U
3aHsATHS/1a0. o0yyamommxcst
24. |Tema 6.4 IIUDOPOBBIE
PEHIEHUS. KAYECTBO 4.0 2 25 !
Bcero| 144 54 72 18
Ik3amed| 36 - - 36
Hroro| 180 54 72 54

4.2. Conep:xaHue pa3ieioB IMCHUILTHHBI

Pa3znen 1. KAUECTBO KAK OBFBEKT YIIPABJIEHUS

[Tonstne kauyectBa M ympapieHUs UM. OObeKT kauecTBa. OTHOCHTENBHOCTh KauyecTBAa. YPOBEHb
kauyectBa. Cucrema KaudecTBa. B3anMMOCBSA3b MNOHSATHI «HOTp€6I/ITeHI)CKa$I CTOUMOCTB», «Ka4€CTBO» H
«1osie3Hbld dPdexT». OCHOBHBIE TPEHIbl PAa3BUTUS MEeYaTHON MHAYyCTpuu. Kputepuu morpeOUTeNbCKOro
BbIOOpa nevyaTHoM npoaykuuu. IlokazaTenu kauecTBa Kak pblHOYHAs Kareropusi. OCHOBHbIE HOPMAaTUBHBIE
JOKYMEHTBI, PpEeryJupyIOLIME€ KAauecTBO II€YaTHOM MNPOAYKLHUHM, TEXHOJOTHYECKUX  IPOLECCOB,
MIPOM3BOJCTBEHHBIX cucTeM. OOoOmaronme W HHAUBUAYaJbHbIE TIOKa3aTeau KauyecTBa. [lokazarenu
HA3HAYEHUS, HAAEKHOCTh ToBapa. DyHKIMOHAIBHOE KauyecTBO. TEeXHOJOIMYHOCTh M 0€30MacHOCTb
MPOM3BOJICTBA M JKCIUTyaTaluu. BiusHue kadecTBa Ha MPHOBUIL. 3aBUCHUMOCTH pocTa 00beMa MpoJax M
JI0X0J1a OT YJIYUIIEHHs KaueCTBa MPOLYyKLIUHU. DBOIIOLUS IOAX0J0B K MEHEDKMEHTY KauecTBa. [lonuTuka B
obmacti kauecTBa. PykoBojucTBO mo kauectBy. Puiocodpus kadectBa. MHCTpymMeHTapuii KadecTsa.
WNupukatopel kauecTBa. CTaHnapTU3aLus B yIIPaBICHUHA KAYE€CTBOM.

Pa3nen 2. IJIAHUPOBAHUE, KOHTPO.Ib, YIIPABJEHUE U CTUMYJUPOBAHUE KAUECTBA

[lpunuunel 1IaHUpOBaHMS. JTambl Tpoliecca IUIaHWpoBaHus. [lupamuaa mIaHUpOBaHUA.
YcTaHOBNIEHHE TONTOBPEMEHHBIX IIeJiell U KpPaTKOCPOUYHBIX 3adad B obnactu kadectBa. dDopmupoBaHue
MOJIMTUKY KayecTBa W HMHCTPYMEHTOB TAaKTUUYECKOTO YIPABJICHHUS KAYECTBOM B IEUATHOM HHAYCTPHUHU.
[Tonxonpl K MOHHUTOPUHTY, CpPEACTBA M METONbI IpoBeaeHUs HeoOXonuMOCTh TIaHUPOBAHMS KayecTBa.
[Iporpamma kauectBa. @yHkiuu kayecTBa. Cripainb KauecTBa. MeTpUKH TIOCTHKEHUS pe3yJibTaTa

Bunsr konTposs. Touku KOHTPOJIS Ha 3Tanax »XKHU3HEHHOTO IMKJIa MEYaTHOTO MPOoayKTa (OT HIIeu 110
ytunu3anun). CTaTUCTUYECKUM KOHTPOJb KayecTBa. YPOBHU ACPEKTHOCTH, KiaccUUKaIus J1e(pexToB
CriocoObl mpeAcTaBieHUs] NPOAYKIMU Ha KOHTPOJdb. CpelncTBa U METOIBI OIEHKH KauecTBa C Y4YETOM
oOBeKTa M mpeamera KOHTpoJsi. CpeacTBa M METOJBI CTPATETMYECKOTO KOHTPOJISI KadecTBa. MeToabl U
CpeICTBa OMNEPATUBHOTO KOHTPOJs KadecTBa. I[lmaHbl M omepaTHBHBIE XapaKTEPUCTUKH IUIAHOB
BBEIOOPOYHOTO KOHTPOJIA. Polb CITy’kObI TEXHHYECKOTO KOHTpOJs. PaboTa mo mpemymnpexIeHnI0 BEITyCcKa
HECOOTBETCTBYIOIIEH Mpoaykiuu. OmeHka ypoBHS KadecTBa MpOAYyKUIUU. CTaTUCTHUECKHH MPUEMOYHBIH
KOHTPOJIb TI0 abTEPHATUBHOMY IpH3HaKYy. CTaTUCTUYECKUM TPUEMOYHBIN KOHTPOJIb MO KOJTUYECTBEHHOMY
MPU3HAKY.

MeToael W CcpencTBa MOTHBAIlMM B 00JIacTH oOOecriedeHust KadecTBa. lIpodeccroHanbHas
KBaIM(UKAIMS TepcoHana: palloHalbHOE HCMIOJIb30BaHUE U  pa3BuTHEe. ODPQPEeKTuBHAS MOJENb
WCIIOJIB30BaHUS PECYpPCOB. JlenerupoBanue MOJHOMOYMI U 30HBI OTBETCTBEHHOCTHU. B3aMMOOTHOIIEHUS C
MOCTaBIIMKAMHU U TApTHEpPaMH. YTpaBlIeHUE MPOIIeCCaMU KU3HEHHOTO UMKIIA. YTIpaBieHne nHhopManuen.

Pa3nen 3. ”HCTPYMEHTHI U METO/1bI YIIPABJIEHUS KAUECTBOM

CornuanbHO-TICUXOJIOTHYECKUE OPTraHU3AIMOHHO-PACTIOPSAIUTENbHBIC, YKOHOMUYECKHUE, U Hay4dHO-
TEXHHUUYECKHE METOAbl YyMIpPaBIEHUS KauyeCTBOM. [pymnmbl MeTOAOB pabOThl MO KadyeCTBY: METOJbI
o0ecrievueHnsT Ka4eCcTBa, METObI CTUMYJIMPOBAHHS KAa4eCTBA W METOJBI KOHTPOJIS PE3yJIbTATOB PabOTHI 1O
KauecTBy. MeToapl yMHpaBlIeHUS KAa4ecTBOM IO OOBEKTaM yOpPaBIEHUS: «KAdeCTBO», «IIPOIECCy,
«IEePCOHA», «PECYpChl»; IO OOBEKTY BO3JCUCTBUSA: «HHPOPMAIHSI», «COIHAIBHBIE CHUCTEMBD),
«o0opyoBaHHe»; MO CyOBEeKTaM MEHEIXKMEHTa: COOCTBEHHBIE METOJAbI OpraHu3aluu (Mo YpPOBHIM
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YOpaBIICHUST U UCTIOJTHEHHs); METOMbI, MPUMEHsSEMbIe BHEIIHUMHU CyOBeKkTaMu (TOTpeOuTeNb, MapTHED,
KOHKYPEHT, HaJ30pHbIE€ OpTraHM3aluy, KOHCANTHUHT). CTaTHUCTUYECKHE METOJbl YIPABJICHUS KaueCTBOM.
[IpuMeHEeHHEe METONIOB YIIPABJICHHUS KAueCTBOM pa3IUYHBIMH CYObEKTaMH MEHE)KMEHTa KadecTBa Ha
Pa3IMYHBIX ATanax >KM3HEHHOTO [UKJIA MPOAYKIHH.

PasBepteiBanne Qynkuun xauectBa — QFD. Ananus npuuuH U nocieactBuii otkazoB — FMEA.
Meron paccranoBku mpuoputetoB (MPII). MHcTpymMeHTBHI ayauTa BXOJHOTO MaTe€pHaIbHOTO ITOTOKA.
KoHTposnibHbIE KapThl U MHCTPYMEHTHI CTATUCTUYECKOTO KOHTPOJIS U MPUUYUHHO-CIIEICTBEHHBIX CBS3EHl.
benumapkunr. Konnenius 6 sigma. @yHKIIMOHAILHO-CTOMMOCTHOM aHanu3. Metomonoruss TPM. Cucrembl
5S u «Ynopspouenuey. PeumxuHupuHr mpoieccoB. CaMOOLICHKa.

Pa3nea 4. CHCTEMBI KAYECTBA

Opomonust ctanaaptoB ISO. Otpacnessie ctangaptel mo CMK. CoctaB u 00mas xapakTepucTUKa
CTaH/IapTOB, TNpPHUMEHSIEMbIX MNpu co3manuu u ceprudukammun CMK. OOocHoBaHME HEOOXOIUMOCTH,
1enecoo0pa3HOCTH U MOPSAOK BHEIPEHUSI HOBOBBEIACHHUIA.

Knaccudukanus u cocraB nporeccoB CMK. Onmcanne menemkMenta nporeccoB CMK. Onenka
pe3yNbTaTUBHOCTH U 3 (HEKTUBHOCTH MPOIlecCOB. MOHUTOPUHT MPOLECCOB. MeTOA0I0TUs POIIECCHOTO U
CHUCTEMHOT'O TMOJIX0Jla B YIPABJICHUU BUIAMHU JIEATEIbHOCTH. MeToAbl ONMMCAHHUS OTACIBHOTO Ipoliecca,
CUCTEMBI IPOIIECCOB U UX B3aUMOJICHCTBHIA.

[Topsimox paspaborku u BHenpenuss CMK nmns mngyctpuanbHOro cekropa. [IpoGiembl M pHCKH
BHenpenus. [lognepxka pynkimonanpaoctn CMK

Pa3znen 5. ”HBECTUIIMU B KAYECTBO

KJ'IaCCI/I(l)I/IKaHI/IH 3aTpaT Ha Ka4d€CTBO. MeTO,I[ KaJIbKYyJISIIUK 3aTpaT Ha KadyC€CTBO. COCTaBJ'I}IIOH_[I/Ie
3arpaT: NpodUIAKTHKA, OIICHWBAHWE, BHYTPEHHHUE 3aTpaThl, BHEIIHHE 3aTpaThl. MeTOHI KalbKYJISIUH
3aTpar, CBA3AaHHBIX C IIpoHeCcCaMu. CTONMOCTE COOTBETCTBHUsA, CTOHMMOCTH HECOOTBCTCTBU. MeTO,Z[
OTIpENICJICHUs] TOTEePh BCJEICTBHE HHU3KOTO KauyecTBa. OKOHOMHYECKas 3()(EeKTHBHOCTH yIydIICHHS
KadyecTBa. OHeHKa I/IHBeCTI/IHI/Iﬁ B ITPOCKTHI 110 USMEHCHUIO Ka4Y€CTBA IIPOAYKIUHA, ITPOLIECCOB, CUCTCM.

Pa3znen 6. ”HTET'PUPOBAHHBIE CUCTEMbBI MEHEJI)KMEHTA U AKTYAJIBHBIE KOHIIENNIIUU

[Topsimok co3naHus WHTETPUPOBAHHOM cUCTeMbl MeHemkMeHTa Ha 0aze MCO. CoBpeMeHHbIE
MOAXOABI ¥ METOJIbI, MPUMEHSIEMbIC MPU CO3JaHUM W MHTETPAIlMU CUCTeM MeHepkMeHTa. COoCTaBIISIONINe
WHTETPUPOBAHHON CHUCTEMbI MEHEIKMEHTA OpraHu3aiuu. BeIOOp Mozienu MOCTpOEHUs! WHTErPUPOBAHHOMN
CHUCTEMBbl MEHEDKMEHTAa KauecTBa W BbIABIeHWE oOnactedt wmHTerpupoBaHus cucteMm GMP u CMK.
KoMmo3ummoHnHoe NpOeKTUPOBAHHUE TPOIECCOB W (POPMUPOBAHUE CETH IMPOIECCOB WHTETPUPOBAHHOM
CUCTEMBbI MEHEPKMEHTa KauecTBa. Pa3paboTka cHUCTeMBbl JOKYMEHTAIIMH, PETJIaMEHTHUPYIOIICH TpeOoBaHUs
U TOPSAA0K (DYHKIIMOHUPOBAHUS MHTETPUPOBAHHON CHCTEMBI MEHEDKMEHTa KadecTBa. CTpaTernyeckue u
omepanMoHHbIe Tienu W 3amadd. CucreMa KIIOYEBBIX IMOKazaTened. HMHCTpyMEHTBl OepeskiIMBOrO
npousBoacTBa, TQM, koHuenuus «kadectBa 4.0», paboTa C OrpaHMYEHHUSIMHM U TOTOKaMU CO3JAHUSA
LIEHHOCTH.

4.3. IIpakTnyeckue 3aHATHS / 1a00paTOpPHbIE 3aHATHSA

Paznea 1. KAYECTBO KAK OBBEKT YIIPABJIEHUA
HccnenoBanue KputepreB MOTPEOUTENBCKOTO BbIOOpA MeyaTHON NPOAYKIMH (CerMeHThI b2¢ u b2b)

Keiic «Onpedenenue xapakmepucmuk Kauecmea NOMeHYUANbHO20 MUPAXHCA NeYAMH O
npooyKuuw)

Paznen 2. INIAHUPOBAHUE, KOHTPOJIb, YIIPABJIEHUE U CTUMYJINPOBAHUE
KAYECTBA

Pa3zpaboTka meneit mo Kka4ecTBy

Pa3zBepTriBanue QyHKINA Ka4eCTBA («IOM Ka4ECTBAY)

OnpezaeneHne TOYEK KOHTPOJIS B OPTaHU3AIIMOHHO-TEXHOJIOTHYECKOM TpoIiecce
Keiic «Cocmasnenue peknamayuu Ha newammulii RPOOYKn))

Pazpea 3. AHCTPYMEHTBI U METO/bI YIIPABJIEHUSI KAYECTBOM



®opmMHUpoBaHUE IPUINMHHO-CIICCTBEHHON AMarpaMMbl IO pe3yJibTaTaM aHaJu3a Ne4aTHON
MPOIYKIUH U/WITH TEXHOJIOTHUECKOTO Mporecca

Pa3pabotka mporpamMmsl ayauTa NpogyKIMK U/UIN TEXIpoLecca, IPOU3BOICTBEHHOTO y4acTKa
Keiic «benumapkune nonuzpaguueckux npou3eo0cme

Pasznen 4. CUCTEMbI KAYECTBA
Pa3paboTka mporeccHoi Moieu NOIUrpaduuecKoro Mporu3BoACTBA

Ilpoekmmnoe 3a0anue:
Ilpoekm cmpykmypor CMK, adanmuposannstii noo 3adaqu uHoycmpuu

Pazpen 5. ”FHBECTUIIUU B KAYECTBO
Omnpenenenne CTpyKTypbl 3aTpaT Ha KAYECTBO IIPU BHIIIOJIHEHUH ITPOTrPAMMBI IIPOM3BOACTBA

(rOpU30HT IJIAHUPOBAHUS: MECSL, KBapTaJl, rOJ)

Ilpoekmnoe 3a0anue:
Mampuya puckoeé npu UHEeCIMUPOGAHUN 6 CUCHIEMbL KAUECMEa

Paznen 6. AHTEI'PUPOBAHHBIE CUCTEMbI MEHEJKMEHTA U AKTY AJIBHBIE
KOHIEMIAN

Pa3paboTka nmporpamMmbl MmeponpusaTui (" 40poKHOM KapThl') MHTErpalluy COBPEMEHHBIX MOXO0/10B

YIPaBJIEHUS KAYECTBOM C CUCTEMOM KOPIIOPATUBHOIO MEHEKMEHTA

Ilpoekmmnoe 3a0anue:
Ananuz 20moeHoOCmMU KOMRAHUU K 6HEOPEHUIO UHCIPYMEHM 06 Kauecmea

5. YueOHo-MeTOAMYecKOe M MH(OPMAINIMOHHOE 00ecreyeHHue TN CIUTIINHbI

5.1. OcHoBHas quTEpaTypa

Bacun, C. I'. Ympaenenue kadecTBoM. BceoOmmii moaxon : y4eOHMK Juis OakajnaBpuaTa M
maructpatypsl / C. I'. Bacun. — M. : U3narensctBo FOpaiit, 2019. — 404 c.

['op6amko, E. A. YnpaBieHne kauecTBOM : y4eOHHK Uil akajeMuueckoro OakamaBpuarta / E. A.
I'opb6amko. — 3-e u3a., mepepad. u gon. — M. : U3parensctBo Opaiit, 2019. — 352 c.

JI.B. Bunorpagos B.Il. Cemenos B.C. BypeuioB CpezacTtBa U MeTOAbl yIpPaBIEHUS KaueCTBOM:
Vueonoe nmocodoue / M: UHDOPA-M, 2019 r.— 220 c.

5.2. JlonosHuTEIbHAS JIUTEPATYypPa

Ceipsamkus B.U., ®unonos H.I'., Ky3nenos JI[.H. CpenctBa u MeTObI ypaBIeHUs] KAYECTBOM :
yue6. mocodbue. — Tomck : M3narennsckuii [Jom ToMckoro rocyaapcTBeHHOro yauBepeurera, 2018, — 388 c.

WNuctpymenTs! OepexnuBoro npoussozactsa II. KapmManHoe pykoBOACTBO 10 MPakTHKE MPUMEHEHHS
Lean / Belinep Maiikn —M. : Ansnuaa PRO, 2021. — 160 c. ISBN 978-5-9614-6533-4

Xucamona 3.J[. Obecnieuenne kauecTa mpoaykiuu: yueonuk / 9.J1. Xucamona, 3.3.
3annyTanHoBa. — Kazans: M3n-Bo Kasan. yn-ta, 2018. — 170 c.

5.3. DjekTpoHHBbIE 00pa3oBaTeIbHbIE PeCypPChl
ONeKTpOHHBIM  oOpa3oBaTenbHBIN  pecypc pasmemen B CJIHO  Mockockoro IlomuTexa:
https://online.mospolytech.ru/local/crw/course.php?id=11702

5.4. JIunieH3moHHOE NMPOrpaMMHOe oOecredeHue

R7 Office

. https://webinar.ru/ sxocucTemMa CepBUCOB ISl OHJIAWH-KOMMYHHKAITHIHA

3. Modular Object-Oriented Dynamic Learning Environment (BupTyasnbHas oOyuaromas cpezaa
Moodle)

4. www.figma.com OHnaiin cepBuc

N —

5.5. CoBpeMeHHble mnpodeccHOHANIbHbIEe 0a3bl JAHHBIX W MHGOPMALMOHHBbIE CIPaBOYHbIE
CHCTEMBI


https://www.labirint.ru/pubhouse/1581/
https://www.ozon.ru/publisher/alpina-pro-100129107/
https://online.mospolytech.ru/local/crw/course.php?id=11702
https://ru.wikipedia.org/wiki/%D0%92%D0%B8%D1%80%D1%82%D1%83%D0%B0%D0%BB%D1%8C%D0%BD%D0%B0%D1%8F_%D1%81%D1%80%D0%B5%D0%B4%D0%B0_%D0%BE%D0%B1%D1%83%D1%87%D0%B5%D0%BD%D0%B8%D1%8F

Poccwuiickas HanmoHanbHas Oubnuoreka http://www.nlr.ru

OBbC «YHnuBepcurerckas 6ubanoreka oryaia» https://biblioclub.ru/index.php
OnexrponHas Oubnuoreka http://books.atheism.ru/philosophy/

Enunoe okHO nocTyma k o0pa3oBaTenbHBIM pecypcam denepanbHbIid mopTat
http://window.edu.ru

Hayunas snextponnas 6ubnuoreka http://www.elibrary.ru

Poccuiickas rocyaapcTBenHas Oubnuoreka http://www.rsl.ru

b
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o

6. MaTepuaibHO-TeXHUYECKOe o0ecredeHne T CHUTITHHbI

1. JlekunonHas aynuropus, ayAUTOpUs IJs IPYNIOBBIX U MHAUBUAYAIbHBIX KOHCYJIbTALIMM, OCHAILEHHAS
KOMIUIEKTOM TEXHUYECKUX CPEACTB JUIsl MPE3eHTAlUH (TpaHCIsALMU) Y4eOHbIX MaTepUasoB.

2. Aynmuropus i1 IpOBENEHUS MPAKTUYECKUX U CEMHUHAPCKUX 3aHATUH, TEKyLIEro KOHTPOJIS H
IIPOMEKYTOYHON aTTECTALUU.

3. Aynuropus aisa mun ¢ OB3.

4. KoMmploTepHbIli Kjacc, ayJuUTOpUsSl A CaMOCTOSITENIbHOM paboThl U KypCOBOTO IMPOEKTUPOBAHMSL.
bubnuoreka, ynTAIbHBINA 3aJ1.

7. MeToaudecKue PEKOMEHIAIHHA 110 OPraHu3anu U3yIYCHUs TUCHUIINHBI

7.1. MeToan4eckue peKOMEHIAlUH NPENoJIaBaTe/ 10

JlanHblit pa3ien HacTosie pabodeil mporpaMMbl MpeHa3HAUYEH JUIsl HAUMHAIOIIMX IperoaaBaresneit
U CIIEUAIMCTOB-IIPAKTUKOB, HE MMEIOLIMX OIbITA MPEnoJaBaTeabCKONH paboThI.

JuciuminuHa «YnpaBieHUE KayeCcTBOM Ha NOJUrpaUyecKux NpeaupusTusx» GopMUPYET Yy
obyuaromuxca komnerenuuii OITK-6, OIIK-7, OIIK-12. B ycnoBusix KOHCTpyHUpOBaHUs 00pa30BaTEIbHBIX
CUCTEM Ha MPUHIUIAX KOMIIETEHTHOCTHOTO IOJIXOJa MPOU30ILIO KOHIENTYyalbHOE H3MEHEHHUE pOJIH
npernojiaBaTensi, KOTOPbIHA, Hapsay C TPaJULHMOHHOM pOJIbI0 HOCHUTENS 3HAHUHM, BBINOJHAET (DYyHKIUIO
OpraHuM3aTopa Hay4HO-TIOMCKOBOM palOoThl oOOyuarolerocsi, KOHCYJIbTaHTa B IpolLeaypax BbIOOpa,
00paboOTKK M MHTEpHIpeTalnu UHPOPMALUU, HEOOXOAUMOMN /ISl MPAKTUUECKOro JEHCTBUA U JalbHEHIIero
Pa3BUTHSA, YTO JOJKHO 00S3aTEIBHO YUNUTHIBATHCS MPU MIPOBEIEHUH JIEKIIMOHHBIX U MPAKTUYECKUX 3aHATUI
M0 JUCLUIUIMHE « YTIpaBI€HUE KaueCTBOM Ha MOTUTPaPUUECKUX TPEATPUATHIX.

[IpenonaBanue TeopeTHyeCKOro (JIEKIIMOHHOTO) MaTepHaa Mo JUCHUIUIMHE «YTIpaBlieHuEe KayeCTBOM
Ha MOJUrpaUUecKux MPEANPHUITUAX» OCYIIECTBIISAETCS Ha OCHOBE MEXIUCLUUIUIMHAPHOM MHTErpanuud U
YeTKUX MEXKIUCIMILUIMHAPHBIX CBsI3el B pamMKax oOpa30BaTelbHOM MporpaMmbl U y4eOHOro IJiaHa IO
Hanpasienuto 29.03.03 TexHonorus noaurpadguyeckoro 1 ynakoBO4HOro MpOU3BO/ICTBA.

[TonpoOHoe copepxaHHe OTAENBHBIX pAa3/leIOB JUCHUIUIMHBI «YTpaBlI€HWE KAayecTBOM Ha
noJurpaguuecKux NpeAnpusITUIX» paccMaTpuBaeTcs B 1.4.2 pabouel mporpaMMel.

MeTtonuka omnpeaeneHusi HMTOrOBOTO CEMECTPOBOrO peHWTHHIa oOydarolerocss Mo JAUCHUIUIMHE
«YTmpaBieHHe KaueCcTBOM Ha MOJUrpaduuecKkux NpeAnpusaTHsx» mpeacraBieHa B coctae POC 1o
JTUCHMIUIMHE B 1.8 HacTose paboyeil mporpaMmsl.

[IpumepHble TeMaTuKa Kelc-3aJad M BapUaHTbl TECTOBBIX 3aJaHMM JUId TEKYIIEr0 KOHTPOJIS H
IepevYeHb BOMNPOCOB K 3a4eTy I0 AUCHUIUIMHE mpenacraBieHbl B coctaBe POC mo aucuuIuiMHE B I1.8
HacToAIIEeH paboueil mporpamMmel.

[lepeuenb OCHOBHOM U JOMOJIHUTENBHON JTUTEPATypPbl U HOPMATHUBHBIX JOKYMEHTOB, HEOOXOAUMBIX B
XOZIe TMpPENnoAaBaHUsl ITUCLUUIUIMHBL «YTpaBIeHHE KAaueCTBOM Ha MOJUTpapUUecKuX MPEeaArpUATUIXY,
MIPUBEJIEH B 11.5 HACTOAIIEH paboyelt IpOrpaMMBbI.

7.2. MeToan4eckne yKazaHHus 00y4a0muMCs

[Tonydenue yriyOleHHBIX 3HAHUH MO TUCIUIUIMHE JOCTHTAETCs 32 CUET aKTHBHOW CaMOCTOSITEILHOM
paboTel oOy4varonuxcs. BeimenseMble dachl 11€1eco00pa3HO MCIOIb30BaTh ISl 3HAKOMCTBA ¢ YYeOHOU U
HAY4YHOH JTUTEepaTypoil 1o npodieMam TUCIMIUIMHBI, aHATN3a HAYYHBIX KOHLEIIHHA.

B pamkax AuCUMIUIMHBI TPETYyCMOTPEHBI pa3iuuHble (OPMBI KOHTPOJS YPOBHS JOCTHIKECHHS
Oo0ydaroluMuUCs 3asBICHHBIX HMHIWKATOPOB OCBOEHHUS KOMIeETeHIMH. Popma TEKyIIero KOHTPONS —
aKTHBHas paboTa Ha TNPAKTUYECKUX 3aHATHUAX, pedepaT, TecTupoBaHue. DopMON MPOMEKYTOUHOTO
KOHTPOJISI TIO TaHHOW JAMCLUIUINHE SBJSIETCS 9K3aMEH, B X0/I€ KOTOPOTO OIEHUBAECTCS] YPOBEHD JOCTUKCHHUS
O6yanOHIHMHCH 3asBJICHHBIX UHAUKATOPOB OCBOCHUA KOMHGTCHHI/Iﬁ.


http://www.nlr.ru/
https://biblioclub.ru/index.php
http://books.atheism.ru/philosophy/
http://window.edu.ru/
http://edu.ru/
http://window.edu.ru/
http://www.elibrary.ru/
http://www.rsl.ru/

MCTOIII/I‘ICCKI/IG YKAa3aHUA 110 OCBOCHUKO NJUCHUITJIMHBI.

JICKITMOHHBIC 3aHATHS TPOBOJAATCS B COOTBETCTBUHU C COJICPIKAHUEM HACTOSIIEH pabovei mporpaMMbI
148 HpeﬂCTaBHﬂIOT C0601>'I HN3JI0KCHUC TeOpeTI/I‘-IeCKI/IX OCHOB JUCHUIIJIMHBI.

ITocemenne NEKIMOHHBIX 3aHATHI SBIISETCS 00s13aTEIbHBIM.

KOHCHCKTHPOB&HI/IC JICKIOUOHHOI'O MaTepI/IaHa IIOHYCKaeTCSI KaK MMCbMCHHBIM, TaK U KOMHBIOTepHBIM
cImocooomM.

PerynsipHoe moBTOpeHNE MaTepraia KOHCIIEKTOB JIEKIIUH MO KaXIOMY pa3liely B paMKax MOJATOTOBKU
K TeKyIuM (hopMaM aTTeCTaIliy 1O JTUCIUIUIMHE SBJISICTCSA OJHHM M3 BOKHCHIINUX BUIOB CAMOCTOSITCILHOM
paboThI CTYZICHTAa B TCUCHHUE CEMECTpa, HEOOXOMUMOU JJIsi Ka4eCTBEHHON MOJITOTOBKHA K MPOMEKYTOYHON
aTTECTaIMH 110 JUCIUIIINHE.

[IpoBenenne OpPaKTUYECKUX 3aHATHH 1O JUCUUIUIMHE «YTIPAaBICHHE KAueCTBOM Ha MOJHUrpaduyecKux
MPEINPHUATHIX» OCYIIECTBISACTCS B CleAyomux Gopmax:

— omnpoc 1o mMarcpuaiaM, pPAaCCMOTPCHHBIM Ha JICKOUAX W HU3YUYCHHBIM CaMOCTOATCIBHO IIO
PEKOMEHIOBAHHOM JINTEPATYPE;

— aHaJIu3 1 00CY’KICHHE MPAKTUUECKUX CUTYALMH [0 TeMaM.

[Nocemnienne NpakTHUECKUX 3aHATUI U aKTUBHOE YYaCTUE B HUX SIBIISICTCS 0053aTEIIbHBIM.

IlonroTroBka K NpakTHUYECKUM 3aHATUSAM OO0S3aTENbHO BKIIOYAeT B ce0s H3yuyeHHE KOHCIIEKTOB
JIEKIIMOHHOI'O0 Marepuajga M PEKOMEHJIOBAaHHOM JIMTEpaTypbl I aJEKBaTHOIO IIOHMMAHMS YCIOBUSA U
crioco0a peleHus 3a/laHui, 3aIUIaHUPOBaHHbIX IIPENoJaBaTeIeM Ha KOHKPETHOE IPaKTUUECKOE 3aHATHE.

MeTtoanyeckie yKa3aHHs 1O BBIMOJHEHHIO DPA3IUYHBIX (OpM BHEAyAMTOPHOW CaMOCTOSTEIbHON
paboThI

H3yyeHre OCHOBHOW M JONOIHUTENbHOW JUTEPATYPHI 110 JAUCLMILUIMHE IIPOBOJUTCA HA PETYISIPHOU
OCHOBE B pa3pe3e KaXJOoro pasjiena B COOTBETCTBUM C IPUBEACHHBIMU B 1.7 pabodel IporpaMMsl
PEKOMEHIAalUAMHU JUI1 IOATOTOBKM K IIPOMEKYTOYHOM AaTTeCTaluy 110 AWCLUIUIMHE «YIIpaBlCHUE
KayecTBOM Ha MOJUrpapuuecKux npeanpusatusx». CIMcOK OCHOBHOM M JIOMOJHUTENILHONW JUTEPATYpHl 110
JIMCLUUIUIMHE TIPUBEJICH B I1.5 HACTOsIIEH pabodeil mporpaMMal.

MeToan4ecKue yKa3zaHus 110 IOArOTOBKE K NPOMEXYTOUYHOHN aTTeCTaluu

[IpomexxyTouHas aTTecTalys IO JAUCHUIUIMHE «YTIpaBICHHWE KAadeCTBOM Ha MOJUTpauuecKux
OPEeINpUATHIX» NPOXOoIUT B (opMe sk3ameHa. [IpumMepHbIi mHepedyeHb BONPOCOB K HK3aMEHY IO
IMCUUIUIMHE «YTIpaBJeHWEe KadyeCTBOM Ha MOJUTPAPUUECKUX MPEINPUATHIX» U KPUTEPUU OLEHKH OTBETa
oOyuvarolierocss Ha O9K3aMeHe JUIsl Leled OLEHKHM JIOCTHXKEHMsS  3asdBICHHBIX  HHAUKATOPOB
c(hOpMHUPOBAHHOCTH KOMIIETEHIINH TIpuBeieHbl B coctaBe @OC 1Mo TUCIUIUIMHE B I1.8 HACTOSIIEH pabodeit
IIPOrpPaMMBI.

OOyuatomuiicss omyckaeTcs K IPOMEXYTOYHOM aTTecTalld [0 AWCHUIIIIMHE HE3aBUCHMO OT
pE3yNBTAaTOB TEKYILETO KOHTPOJIS.

8. ®oH O1LIEHOYHBIX CPEACTB MO JUCHUILIIHHE

8.1. Ilepevyenr KoOMIeTeHIHII ¢ YKa3aHUEM 3TanoB X GopMHPOBaHHMS B MpoLecce OCBOEHUS
AMCHUIIMHBI. POpMBbI KOHTPOJISA (POPMUPOBAHMS KOMIIETEHIIHI

Jdranbl
Kon un
NHauKaTopbl 10CTHKEHNSE ¢bopmupoBanus
HAMMEHOBaHUE ®opmMa KOHTPOJISI
“ KOMIIeTeHIIN U (pa3nennl
KOMIIeTeHIIMH
JUCHHUILJINHBI)
OIIK-7. CnocoGHOCTh | 3HATB: ITpomexxyTouHbII Tema 1.1;
NPUMEHATH METOIbI -OCHOBHbBIE TEH/ICHIINU Pa3BUTHS KOHTPOJIb: dK3aMeH Tema 2.2;
ONTUMU3ALUU TEXHOJIOTHH TIOJUTPaPHIECKOTO U Texymmii KOHTPOJIb: Paznen 4
TEXHOJOTHYCCKHUX YIIaKOBOYHOT'O IMPOU3BOACTB, OIIpoC Ha
NPOIIECCOB -OCHOBHBIE METO/Ibl ONTHMHU3ALNN
IPOU3BOICTBA TEXHOJIOTHYECKHX MPOLIECCOB; TpaKTHHACCKIX
YIaKOBKH, -OCHOBHBIE HAIPABIECHUSA OCBOECHUS 3aHATHAX,
noJurpadpuueckoit pa3BUTHA HOBBIX CETMEHTOB PBIHKA. NPOCKTHBIC 3a/1aHNA,
MPOIYKLUUU U YMeTs: KeUChl
IPOMBIIUIEHHBIX - HCIOJIb30BaTh METOABI ONTUMHU3ALNN TECTHPOBAHNUE
H3JICITHH, TEXHOJIOTHYECKUX
NPOU3BOAMMBIX C MPOLECCOB NOMUTPAPHUECKOTO U
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HCITOJIb30BaHUEM
oJUTpaphUISCKUX
TEXHOJIOTHI

YIIAaKOBOYHOT'O TTPOU3BOJICTB;
- aHaJIU3UPOBATH BOBMOKHOCTH
OCBOEHUS HOBBIX CETMEHTOB PBIHKA.
Brnanets:

- crtoco6aMu ONTUMU3AIUN
TEXHOJIOTUYECKUX TTPOIIECCOB
MONUTPaPUISCKOTO U YITAKOBOYHOTO
MIPOU3BOJICTB;

- CIIOCOOHOCTBIO YYaCTBOBAThH B IIOUCKAX
MyTel OCBOCHMUS

HOBBIX CETMEHTOB PhIHKA.

TIK-4. CriocoGHOCTh
aHAIN3UPOBATH
TEXHOJOTMYSCKUI
MPOIECC KaK OOBEKT
yIpaBJIeHHUS,
o0ecreunBaTh €ro
COOTBETCTBHE
HOPMaTHBHO-
TEXHUYECKOU
JIOKyMEHTAIIHIH;
OCYILECTBIIATH
KOHTPOJb
TEXHOJOTHYECKOM
JUCIIUIUIMHEI K
KadecTBa MPOAYKIUU
MoJUTpapuIecKoro
MPOU3BOJICTBA
YIIaKOBKU

3HaTh:

-TI0Ka3aTeNl KauyecTBa MaTepHAIIOB,
o1y paOpHKaTOB U TOTOBOM MPOIYKIIUU
YIaKOBOYHOT'O MPOU3BO/JICTB;

- CHCTEMBI MEHEDKMEHTa KauecTBa,
MPOIIECCHI U MPOIIEYPhI 00ecTIeUeH s
Ka4yecTBa MOJUrpaduieckoro
MPOU3BOJICTBA YIAKOBOYHOM
POAYKIUN;

-KJIIOYEBBIE MTOKA3aTeNIn KauecTBa
YIaKOBOYHOH MPOIYKIUH, TIOJJIeKAIINES
KOHTPOJIIO, IIPH BBIITYCKE €€
noJaurpaUuecKUMHA METOIaMHU; -
METOJIbl U HHCTPYMEHTHI TUATHOCTHKH,
ayuTa KauecTBa MPOTyKITHH,
MPOIIECCOB, CHCTEM NOJIUIPaAdUIECKOTO
1 YIIAKOBOYHOT O IPOU3BOACTB,

- cpe/cTBa U3MEPEHUH 1 METOIBI
KOHTpOJISl IOKa3aTeseil kayecTBa
MaTepHaioB, Moay(padpuKkaToB 1
TOTOBOH MPOAYKIHH;
-HOPMATHBHO-TEXHUYECKYIO
JOKYMEHTAIIHIO, PeTrJaMEHTHPYIOUIYIO
MOKa3aTelll KauecTBa PecypcoB,
MIPOIECCOB CUCTEM MOJUTPaPHIECKOT0
¥ YIAaKOBOYHOTO TIPOU3BOJICTB.

YMersb:

- BEIOUPATh METOJIbI M CPEACTBA
KOHTPOJISI MATEPHAJIOB,

1oy (abprKaToB U TOTOBOW MPOIYKIIUH
NOJAUrpaUuecKoro ¥ yIakoBOYHOTO
MIPOU3BOJICTB;

-IUIaHUPOBATh KA4€CTBO
TEXHOJIOTMYECKOTO MpolLecca U Iy TH €ro
JIOCTHIKCHUS;

-OpraHMu30BBIBATh KOHTPOJIb
napamMeTpoOB TEXHOJIOTHYECKOTO
npoliecca 1 mokasaTesield KauecTBa
IMPOAYKIWH, BBIABJIATE IIPUYNHBI
OTKJIOHEHUI U IPUHUMATh PEUIEHUS 110
UX YCTPaHEHHUIO, CHCTEeMaTH3UPOBaTh U
aHAIIM3UPOBATH NOJTYUYCHHBIE JTAHHbIE;
-(hOpMYyITHPOBATh PEIICHUS U
MMPEAJIONKCHUA T10 MMOBBIIICHUIO KaUCCTBA
Y COBEPIIIEHCTBOBAHUIO
OpTraHU3aOHHO-TIPOU3BOJICTBEHHBIX U
TEXHOJIOTHYECKHX MPOIECCOB
noJAUrpadUuecKoro NPOU3BOACTBA MPH

[TpoMexyTOUHBIH
KOHTPOJIb: IK3aMeH
Texymuii KOHTPOJIb:

OIpocC Ha
MPAKTHYECKUX
3aHATUSAX;
MPOEKTHBIE 3aJaHNA,
KEUChI
TECTUPOBAHNE

Tema 1.2;
Tema 2.1;
Tema 2.3;
Tema 2.4;
Pazgen 3,
Paznmen 5
Paszgen 6
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BBIITYCKE YITAKOBOYHOH MPOTYKIINH;

- IPUMEHSTH HOPMAaTHBHO-TEXHUYECKYTO
Y TEXHOJIOTHYECKYIO JJOKYMEHTAIIUIO
HOJUTPahUIECKOTO U YITAKOBOYHOTO
IIPOU3BOACTBA. BiianeTs:

-HaBbIKAMHU MCIIOJIB30BaHUS METOJIOB
IUTAaHUPOBAHUS U 00eCTICUeHHUS
napamMeTpoOB TEXHOJIOTUIECKUX
MPOIECCOB OTUTPAPUUECKOTO
MPOM3BOACTBA MPH BBIITyCKE
YIIaKOBOYHOM MPOTYKIIHH;

-METOJJaAMH TEXHHKO-TEXHOJIIOTHUECKOTO
aHaJIM3a MPOLEeCcCOB NOAUTPAPUIECKOTO
¥ YIIaKOBOYHOTO MPOU3BOJICTBA U €T0
MaTepHaIbHO-TEXHUYECKOTO
obecIieueHus;

-HaBBIKAMH HHTEPIIPETALNN
HOPMaTHBHO-TEXHUYECKOU U
TEXHOJIOTHYECKOH TOKYMEHTAIN
NoJAUrpaUuecKoro NpOU3BOACTBA MIPH
BBIIYCKE yYITAKOBOYHOM MPOTYKIINH;
-prueMamMu o0ecriedeHust
TEXHOJIOTHYECKON TUCIUTUINHBI JUIST
BBIITyCKA KAYECTBEHHOW yIIaKOBOYHOM
NPOIYKIMU TOIUTpapUIeCKUMU
METOAaMH.

TIK-12. CriocoOHOCTh
aHATU3UPOBATH U
ONTUMHU3UPOBATH
OpraHu3alMOHHO-
TEXHOJIOTHYSCKUH
Mpo1ece
MONUTPaPUIECKOTO U
YIIaKOBOYHOTO
MPOU3BOJICTBA

3HaTh:

-METOJIbl ¥ CPEJCTBA YIIPABICHUS
NPOM3BOACTBEHHBIMH CHCTEMaMU;

- IPOU3BOJICTBEHHOE TNIAHUPOBAHHE C
YYETOM CIICIMAIH3aluH U PHIHOYHOTO
CErMEHTa;

- CTaH/APTHl 1 HOPMBI
MONUTPapUIECKOTO B YITAKOBOYHOTO
MPOU3BOJICTB;

- TEXHOJIOTHYECKHE 1 OM3HEC-TIPOLIECCHI
HOJUTPahUIECKOTO U YITAKOBOYHOTO
MPOU3BOJICTB;

- METOBI COBEPIICHCTBOBAHHUS
TEXHOJIOTHYECKUX ONepalid,
TIOBBIIICHUST KAYeCTBA MPOIYKIH U
3¢ PEKTUBHOCTH POU3BOJICTBA; -
METO/BI Pa3paboTKH MPOU3BOJACTBEHHON
CTpaTeruu;

- METOBI YIPaBJICHHsI JOTUCTHKOH B
noJaurpaduuecKoM 1 yIIaKOBOYHOM
HIPOU3BO/ICTBE;

- ”HPOPMALTMOHHBIE TEXHOJIOTHH U
CHCTEMBI YIIPaBJICHUS [IPOLECCaMU
HOJUTPahUIECKOTO U YITAKOBOYHOTO
MIPOU3BOJICTB;

- METOJMKH pacyera nokasaresnei

3¢ PEKTUBHOCTH HCIOIB30BAHUS
TPYJOBBIX, MaTEPHAIBHBIX U
TEXHUYECKUX PECYPCOB.

YmMmers:

- UcciIen0BaTh (PaKTOPbI, OKa3bIBAIOIIIE
BIIMSTHHE HA TEXHOJOTHYECKUH IIUKIT
noJaurpadUuecKoro ¥ yIakoBOUHOTO

IIpomesxyTOUHBIH
KOHTPOJIb: IK3aMeH
Tekyiuii KOHTPOJIb:

OIpocC Ha
MPAKTUICCKUX
3aHATUSX;
MIPOEKTHBIE 3aJ]aHN4,
KEMNChI
TECTHPOBAHHE

Tema 1.2;
Tema 2.1;
Tema 2.3;
Tema 2.4;
Paznen 3,
Paznen 5
Paznen 6
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MIPOU3BOJICTBA;

- aHAJIM3UPOBATH BHITIOTHECHUE
MPOU3BOJICTBEHHBIX IJIAHOB;

- UCHOJIb30BaTh HOPMEI 3aTpaT Tpya
(BpeMeHH, BEIpaOOTKH) U pacXOA0BaHU
MaTepUaJIOB B IPOU3BOJICTBEHHOM
mpolecce;

- OILIEHUBATh MTPON3BOICTBEHHYIO
MOIIIHOCTb U 3arpy3Ky
TEXHOJIOTHYECKOTO 000y IOBaHHS;

- IPUMEHATHh COBPEMEHHBIE METOUKHI
pa3paboTKH U peann3aIuu
MIPOU3BOJICTBEHHON CTPaTEruu;

- IPUMEHATh COBPEMEHHBIE METOIUKHI
YIIPABJICHUS JIOTUCTUKOMN B
noJaurpaduuecKoM 1 yIIaKOBOYHOM
MIPOU3BOJICTBE;

- IUCTIETYUPOBATH IPOU3BOACTBEHHBIN
mpoliecc U 00ecrneynBaTh UCIIOTHEHUE
rpaduka MpoX0oXICHUS 3aKa3a B
MIPOU3BOJICTBE HA BCEX
TEXHOJIOTUYECKUX CTaIUAX.

Bnaners:

- HaBBIKAaMU NOJATOTOBKH
TEXHOJIOTHYECKOH, MPOU3BOJCTBEHHOU U
9KOHOMHYECKOH HH(pOpMaLUH IS
pa3paboTKK U MPUHATHUS
YIIPABICHYECKHUX PELICHUN B
MIPOU3BO/ICTBE B PAMKAaX JOJKHOCTHBIX
MMOJITHOMOYMH;

- HaBBIKaMU 00ecTieueHHsI KOHTPOJIS
WCTIOJTHEHHS TEXHOJIOTHYECKOTO
IpoLecca B COOTBETCTBUU C
TEXHOJIOTUYECKUMU UHCTPYKIUSIMU,
CTaHAapTaMHU W/WJIH CTIe(pUKAITAeH
3aKa3a;

- METOAaMu oOecreueHHs KauecTna,
CPOKOB M CTOMMOCTH 3aKa3a;

- HaBBIKAMU pacyeTa nokasaTesneu

3¢ PEKTUBHOCTH UCIIOIB30BAHUS
TPYIOBBIX, MAaTEPUATIbHBIX U
TEXHUYECKUX PECYPCOB, OIICHKH
PpE3EPBOB MPOU3BOICTBEHHOM
MOIIIHOCTH JJIsl IJIAHUPOBAHMS 3arPy3KH
MONMUTPapUIECKOTo 1 YIAKOBOYHOTO
MIPOU3BOJICTBA;

- HaBBIKAMU MCIOJIb30BaHUA
COBpPEMEHHBIX HH()OPMAITMOHHBIX
TEXHOJIOTUN U CUCTEM B
MIPOU3BOICTBEHHOM ITPOIIECCE;

- METOJAaMH COCTaBJICHUS U
aKTyaJIu3aluyd HOPMaTUBHO-
TEXHUYECKON U OTUETHOU
JIOKyMEHTAIIUU B paMKax
JIOJKHOCTHBIX TOJTHOMOYHH.

8.2. Iloka3aTteqiM M KpUTEPUHM OLECHUBAHUS KOMIETEHIMI NPUH H3YYeHHUHM AUCHUILINHBI,
ONuUCaHHe IIKAJ OLeHUBAHUSA
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8.2.1 Kpurepuu olieHKH 0TBETAa HA IK3aMeHe

(popmupoBanue komnerenuuii: OIIK-7, I1K-4, TTK-12)

[TpomexxyTouHass aTrectanus oOydaromuxcsi B (opMe 3K3aMEHa IPOBOAUTCS IO pe3yjbTaTamM
BBITIOJIHEHUS BCEX BUJOB yueOHOI paboThl, MPeIyCMOTPEHHBIX YYEOHBIM IUIAHOM IO JAHHOW AMCLUIUINHE
(MozmyI0), IPU ATOM YUYMTHIBAIOTCS PE3YyJIbTaThl TEKYIIETO0 KOHTPOJS YCIIEBAEMOCTH B TEUCHHE CEMECTpa.
OmneHka CTENeHH IOCTHXKEHUS OOYYaroIMMUCS IIAHUPYEMBIX pe3yJIbTaTOB OOyuYeHHs MO JUCIUILINHE
(MOmyNI0) HPOBOIUTCSA IpENojaBaTesieM, BEAYIIMM 3aHATHS 10 JAUCUUIUIMHE (MOJIYJII0) METOIO0M
3KCIEPTHOM OLIEHKH.

«5» (0TIIMYHO): 00yYaroIUiiCs IEMOHCTPUPYET CUCTEMHbIE TEOPETUUECKUE 3HAHUS, IPAKTUYECKHE
HaBBIKH, BIIAZICET TEPMHHAMH, JEJIACT apryMEHTHPOBAHHBIC BBIBOJABI U 00O0OINEHUS, TPUBOAUT MPHUMEPHI,
IIOKa3bIBa€T CBOOOJHOE BIIAJCHME MOHOJIOTMYECKOM pEUYbI0 M CIIOCOOHOCTH OBICTPO pearupoBaTh Ha
YTOYHSIOLIUE BOIIPOCHI.

«4» (xopomo): o0ydHaroluiicss JEeMOHCTPUPYET MPOUYHBIE TEOPETHUECKUE 3HAHUS, MPAKTHUUYECKHUE
HaBBIKM, BJIAZICET TEPMHHAMHU, JIEJIAeT apryMEHTHPOBAHHBIE BBIBOJABI U O0OOIIEHHS, TPUBOIUT MPUMEPHI,
IIOKa3bIBaeT CBOOOJHOE BIIAZICHUE MOHOJIOTMYECKOM pEuYblo, HO TNPU ITOM [EJIaeT HECYIIEeCTBEHHbIE
OmMOKH, KOTOpBIE OBICTPO MCIPABISET CAMOCTOSTENBHO WM TPH HE3HAUYUTEIHHOH KOPPEKIHH
IPEeroiaBaTeseM.

«3» (Y10BJIETBOPHUTEIbHO): O0YYAIOIIUIICS IEMOHCTPUPYET HETIIyOOKHE TEOpPETUUECKHUE 3HAHUS,
nposiBisieT ¢1abo cOopMHUpPOBaHHBIE HABBIKM aHajIM3a SIBICHUH M IPOLECCOB, HEJOCTATOYHOE YMEHUE
JenaTh apryMEHTHPOBAHHBIC BBIBOABI M NPUBOJAUTH IMPHMEPHI, MOKA3bIBAET HEJOCTATOYHO CBOOOJHOE
BJIAJICHUE MOHOJOIMYECKOW peubl0, TEPMUHAMM, JIOTMYHOCTBIO M IOCIEI0BATEIbHOCTHIO H3JI0XKEHU,
JieNaeT OMUOKH, KOTOPbIE MOKET UCIIPABUTH TOJIBKO IPU KOPPEKIIUHU MPETIOaBaTEIEM.

«2» (Hey10BJIETBOPHUTEIbHO): OOYydarOIIMNCA JEMOHCTPUPYET HE3HAHHE TEOPETHUYECKUX OCHOB
IIpeIMETa, OTCYTCTBME IIPAaKTUYECKUX HABBIKOB, HE YMEET JeJlaTb apryMEHTHUPOBAaHHBIE BBIBOJIBI M
IPUBOJUTE MPUMEpPHI, MOKA3bIBACT CJ1a00€ BIIaJIEHUE MOHOJIOTMYECKOH peublo, HE BIIAJEeT TEPMHHAMU,
NPOSIBIISIET OTCYTCTBUE JIOTUYHOCTU M TIOCIIEAOBATEFHOCTH H3JIOKEHUS, JENaeT OIIMOKH, KOTOphIe He
MOJKET HUCHPABUTh Jla)Ke IPU KOPPEKLMHU MpenojaBaTeieM, OTKa3bIBAaeTCs OTBEYaTh Ha JIONOJIHUTEIbHbIC
BOIIPOCHI.

8.2.2 Kpurepuu oneHkn padoTbl 00y4a0Ierocss Ha NPAKTHYECKUX/JIa00PATOPHBIX 3AHATHSAX

(popmupoBanmne komnerenuuii: OIK-7, I1K-4, TTK-12)

«5» (OTJIMYHO): BBINOJIHEHBl BCE NPAKTUYECKHE 3alaHus, NPELyCMOTPEHHBIE IPAKTHYECKUMU
3aHATUSAMH, 00YyJaIOUINIicS YeTKO 1 6e3 omMOOK OTBETHII Ha BCE KOHTPOJIbHBIE BOIIPOCHI, aKTUBHO padoTan
Ha NPAKTUYECKUX 3aHATHUSAX.

«4» (Xopomio): BBIIIOJIHEHbl BCE MNPAKTUYECKUE 3aJaHUs, NPEAYCMOTPEHHBIE INPAKTUYECKUMU
3aHATUAMM, OOyYaroIMiicss ¢ KOPPEeKTUPYIOIIMMHU 3aMEYaHMsAMHU IIperojaBaTesis OTBETHJ Ha Bce
KOHTPOJIbHBIE BOIIPOCHI, IOCTATOYHO aKTHBHO pabOTall Ha MPAKTUYECKUX 3aHATHAIX.

«3» (YNOBJICTBOPUTE/]IbHO): BBIIIOJHEHbl BCE IPAKTUYECKUE 3aJaHUsl, IPELyCMOTPEHHBIE
MPAaKTUYECKUMHU 3aHATHAMHU C 3aMEYaHUSMU TPETIOIaBaTeINs; 00yUYaroUiiCs OTBETHI HA BCE KOHTPOJIbHbIE
BOIIPOCHI C 3aMEYaHHUSIMH.

«2» (HeyI0BJIETBOPUTEIbHO): OOYYAIOIIUICS HE BBIIOJHWI WJIH BBIIOJHAI HENPABUIBHO
NPAaKTUYECKHE 3aJaHusl, MPEeIyCMOTPEHHbIE MNPAKTUUECKUMH 3aHATUAMH; OOy4yaroIIMiCs OTBETHJ Ha
KOHTPOJIbHBIE BOIPOCHI C OIIMOKAMH UM HE OTBETHJI HA KOHTPOJIbHBIE BOIIPOCHI.

IIpumeps! 3aganuii:

Heas — cgopmuposamv Hasviku ananuza UHEECMUYUL 6 KAYECMBO 20MOBOU NPOOYKYUU C VHemoMm
UHOYCMPUATLHOU CReYUDUKU

A.]'Il"OpI/ITM BbIIIOJTHCHUSA

1. Beibop u ommcanue MPOAYKIMH, CO3AAHHON MONUTPaPUUIECKUM CIIOCOOOM (KENaTENbHO MPUKPEIUISTH
¢dhoTto)

2. OnpenenuTh NO3ULUM NPOAYKIHMHU B aCCOPTUMEHTHOM MaTpule (HACKOJIBKO IaHHBIA BUJ HPOAYKIHMH
aKTyaJleH JJisl KOMIOaHUH U (OPMUPYET BBIPYUKY OT peaslh3aliin)
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3. OnpenenuTs NOTEHIMAIBLHO BO3MOKHBIE BUJbI Opaka v BEPOSTHOCThH MOSIBIEHUS (4acTOTa IMOSIBICHUS C
Y4ETOM KapTOTEKH Opaka Mpu HAJTUYHH )

4. OLEeHUTH A0JI0 TEXHOJOTUYECKUI OTXO0J0B, HOPMAaTUBHO 3aKPEIUIEHHBIX 32 TEXHOJIOIMYECKOM oleparei
U JUHAMUKY U3MEHEHUN

5. OI.[CHI/ITB CTaANIO TCXHOJIOTMYCCKOTO LUKJIA, ABJIAIOIIYHOCA KIIFOUCBBIM «ITOCTABIIUKOM» 6pa1<a

6. OnpenienuTh BOZMOXKHBIN CLIEHApUH yIydIIeHUH 10 ynpexJIeHHus: Opaka, OLIEHUB KaK 3TO OTPa3UThCs HA
YBEJIMYEHUHU cE0ECTOUMOCTH

7. ChopmynupoBaTh MPeIIOKEHUS 110 CHIKEHUIO Opaka U HECOOTBETCTBHM MO aCCOPTUMEHTHOM T'pyIIe U
paccuuTaTh OIOKET MOTEHIUATBHBIX HHBECTUIIUI B KaU€CTBO

8. ComocTaBUTH YPOBCHBb BO3MOKHBIX IIOTCPb U IMOTCHIHUAJIBHBIX KanmuTaIOBIIOKCHUM. C,Z[e.]'laTb BBIBObI

8.2.3. KpuTtepum ouieHKH TeCTHPOBAHUS

(dbopmupoBanue komnerenmuii: OINK-7, ITK-4, ITK-12)

TecTupoBaHHE OIICHWBAETCS B COOTBETCTBUM C MPOIEHTOM TPABWIBHBIX OTBETOB, JAHHBIX
00yyYaroIuMcs Ha BOIIPOCHI TECTA.

CrangapTHas 11Kajla COOTBETCTBHS Pe3yIbTaTOB TECTUPOBAHUS BHICTABIsIEMON OaJIJIbHON OLIEHKE:

«OTJIMYHOY - CBBILIE 85% MpPaBUIBHBIX OTBETOB;

«xoporoy» - ot 70,1% mo 85% mpaBUIBHBIX OTBETOB;

«yIOBJIIETBOPUTENBHO» - OT 55,1% 110 70% npaBUIbHBIX OTBETOB;

ot 0 10 55% TpaBUIBHBIX OTBETOB — «HEYIOBJIECTBOPUTEIHLHOY

«5» (OTJIHMYHO): TECTUPYEMbIil JEMOHCTPUPYET CHCTEMHbIE TEOPETUYECKHE 3HAaHMSA, BIa/leeT
TepMUHAMH U 00J1aJ]aeT CIOCOOHOCTHIO OBICTPO pearupoBaTh Ha BOMPOCHI TECTA.

«4» (X0po1110): TECTUPYEMBI B 1IEJIOM JJEMOHCTPUPYET CUCTEMHBIE TEOPETUYECKIE 3HAHMUS, BIIaJICeT
OOJBIITMHCTBOM TEPMHUHOB M 00J1a/1a€T CIIOCOOHOCTHIO OBICTPO pearupoBaTh Ha BOMPOCHI TECTA.

«3» (YA0BJIETBOPUTEJBHO): CUCTEMHBIE TEOPETUUECKUE 3HAHUS Yy TECTHPYEMOTO0 OTCYTCTBYIOT, OH
BJIa/Ie€T HEKOTOPBIMU TEPMHUHAMU U Ha BOIIPOCHI TECTA pearupyeT JOCTaTOYHO MEJIEHHO.

«2» (Hey/10BJ1eTBOPHUTEIbHO): CUCTEMHBIE TEOPETHUECKUE 3HAHUS y TECTUPYEMOI'0 OTCYTCTBYIOT,
TEPMHUHOJIOTHEN OH HE BJIaJIeeT U Ha BOIIPOCHI TECTA PearupyeT MeIJIeHHO.

IIpuMepbI TECTOBBIX 3a/1aHUIA:

(OCHOBHBIMH (PYHKIIUSIMU B CHCTEME YITPABIICHIS KAUeCTBOM SIBIISIOTCS (BRIOpATh BCE MTPABHIILHBIC
OTBETHI):

MA

Bbana no ymomuanuio:|S

CuayuaiiHblii nopsiiok orBeTon|/la

HymepoBaTh BapuaHThI 0TBETOB?(a

Iloka3aTh KOJIMYECTBO NMPaBUWJIBHBIX OTBETOB MOCJI€ OKOH‘laHHﬂZI[a

IITpad 3a ka:xkay0 HENPAaBWIbHYIO NONBITKY:33.3

ID-HOMep:
# | OTBeTHI | OT13bIB Ouenka
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(OCHOBHBIMH (PYHKIIUSMHU B CHCTEME YITPABIEHIS KAUeCTBOM SIBIISIOTCS (BHIOpATh BCE MTPABHIIBLHBIC

OTBETHI): MA
Baaia no ymoiauanuio:5
CayuaitHblii mopsiiok orsetonl/la
HymepoBaTh BapuaHTHI 0TBETOB?(a
IMoka3aTh KOINYECTBO NPABWILHBIX 0TBETOB MOCJe OKoHUaHusi:[a
IITpad 3a kaxkay0 HENPaBWIbHYIO MONBITKY:33.3
ID-HoMep:
# OT1BeThI OT13bIB Ouenka
A [TaHUPOBAHNE D5
B. TUPaXUPOBaHHE 0
C. oOecrieueHue D5
D. KOHTPOJIb D5
E. [YIIpaBJIEHHE BO3EHCTBUEM 05
OO0mmii 0T3BIB K BONIPOCY:
/151 1100010 MPaBUJIBLHOTO OTBETA: Bai oTBET BEpHBIIL.
JIo1s1 ;1100010 HeNMPaBUJILHOTO OTBETA: Bain oTBeT HEMpaBUIIbHBIN.
/Lt 105010 HACTHHIHO MPABHILHOTO Bai oTBeT 4aCTUYHO NMPaBUIBHBIN.
0TBeETA:
[loackaska 1:
[oxa3zaTh KOJTHYECTBO NPABUIbHBIX Her
oTBeTOB (Iloackaska 1):
YaaauTh HEKOPPEKTHbIE 0TBETHI Her
(IToackaska 1):
Teru:
[1o36015€m 6b1OUPAMb OOUH UTU HECKOIbKO NPABUTLHBIX OMEemos U3 3adannozo cnucka. (MC/MA)
Cpenu mepedyrciIeHHOro K OCHOBHBIM IPUHLIMIIAM OOIIEro YIpaBIeHHUs] KAYeCTBOM MOYKHO OTHECTH
(BBIOpaTh BCE MPaBHIIbHBIC BAPHAHTHI): MA
Bbana no ymoruanuio:|l
CuayuaiiHblii nopsiiok orBeTon|/la
HymepoBaTth BapuaHThI 0TBETOB?ja
IMoka3aTh KOJHYECTBO MPABHJILHBIX 0TBETOB MoOcJIe OKOHYaHus:|/la
IITpad 3a kaxkay0 HENPAaBWIbHYI0 NONBITKY:33.3
ID-HOMep:
# | OTBeTHI | OT13bIB Ouenka
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Cpem/l MEPEUYNCIICHHOTI'O K OCHOBHBIM ITPpUHITUIIAM 061_[161"0 ypaBJICHUA Ka4€CTBOM MOXKHO OTHECTHU

(BBIOpATH BCE MPABUIILHBIC BAPHAHTHI): MA
Bana no ymoauanmio:|1
CayuaitHblii mopsiiok orsetonl/la
HymepoBaTh BapuaHTBHI 0TBETOB?(a
IMoka3aTh KOINYECTBO NPABWILHBIX 0TBETOB MOCJe OKoHUaHusi:[a
IITpad 3a kaxkay0 HENPaBWIbHYIO MONBITKY:33.3
ID-HOMep:
# OT1BeThI OT13bIB Ouenka
Opranuzanys, COKyCHpOBaHHas Ha
A 3aKazynka 20
B. ITUAEPCTBO 00
C. BOBJIEUEHHE ITepCOHAIIA 00
D. CUCTEMHBIH MTOIXO0]] K YIIPABICHUIO 00
[MOJIX0J1 IPUHATHS PEIICHUI, OCHOBaHHBII
E. Ha (akTax 20
F. ANPOOAIINI0 TPOSKTUPYEMON TPOTYKIIUU 0
G. MOHUTOPHHT HHTEPECOB KOHKYPEHTOB 0
HeopMabHOE yTIpaBlIcHUE
H. MHpPacTPYKTYypOit 0
OO01uii 0T3BIB K BOIIPOCY:
/1151 1100010 MpaBUJIBLHOIO OTBETA: Baiu oTBET BEpHBI.
J{J1s1 1100010 HeNMPaBUJIBLHOIO OTBETA: Bair oTBET HENPaBUIIBHBIM.
/151 1100010 YaCTHYHO NPABUJIbHOTO N
Barr oTBeT 4aCTHYHO IIpaBUJIbHBIN.
0TBeTA:
MMoacka3ka 1:
Iloka3aTh KOJMYECTBO MPABUJILHBIX Her
oTBeTOB (Iloackazka 1):
Y1aauTh HeKOPPEKTHbIE OTBETHI Her
(Ioackaszka 1):
Teru:
I1o360151€m 8b1OUPA® OOUH UNU HECKOILKO NPAGUTILHLIX OMEemos u3 3adannoeo cnucka. (MC/MA)
Crcrema YHpaBJICHUA Ka4C€CTBOM BKJIFOYACT B ce0s1 3 KITF0YEBBIX IIpUHINIIA, KOTOPBIC JIC)KAT B OCHOBE
TCXHUYCCKUX, YITPABJICHUCCKUX U OpPraHU3allMOHHLIX METO/I0B, O6GCH€‘-II/IB3IOH_[I/IX q)yHKHI/IOHI/IpOBaHI/IC u MA
[Pa3BUTHE CUCTEMBI Ka4eCTBa
Bana no ymoruanuo:|l
CayuaiiHblii mopsiiok orseTonl/la
HymepoBaTh BapuaHTHI 0TBETOB?(a
Ioka3aTh KOINYECTBO NPABWILHBIX OTBETOB INOCJe OKoHuYaHusi:Ja
IITpad 3a KaxkaAyI0 HENPABWIbHYIO MONbITKY:33.3
ID-HOMep:
# | OT1BeThI | OT13bIB Ouenka
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CucreMa yhpaBJICHUA Ka4€CTBOM BKIIFOYACT B ce0s 3 KITFOYEBBIX IIpUHINIIA, KOTOPBIC JIEKAT B OCHOBE

TEXHUUYECKHUX, YIPABIEHUYECKUX M OPraHU3allMOHHBIX METO/I0B, 0OeceYnBaOInX (QyHKIIMOHUPOBAHUE H [}/
[pa3sBUTHE CUCTEMBI Ka4ecTBa
Bbana no ymoruanuo:|l
CayuaiiHblii mnopsigok orseros(/la
HymepoBaTh BapHaHThI 0TBETOB?[2
IMoka3aTh KOJHYECTBO MPABHILHBIX 0TBETOB MOC/Ie OKOHYaHus:|/la
IIITpad 32 KAKAYI0 HENPABIWIBLHYIO ONLITKY:33.3
ID-HOMep:
# OTBeTHI OT13bIB Onenka
A Ob6ecrneyeHne KauecTBa 333
B. YrpaBneHne kauecTBOM 333
C. Viy4meHnue KkauecTna 33.3
D. AHanmu3 KayecTBa KOHKYPEHTa 0
Pa3paboTka CCTEMBI yIpPaBICHUS U
E. MOTHBAIHA 0
OO0mmii 0T3BIB K BONIPOCY:
JIo1st 1100010 NpaBUIILHOIO OTBETA: Bain oTBeT BepHBIH.
/151 110000 HeMPaBUJILHOTO OTBETA: Barr oTBeT HENpPaBUIIBHBIH.
/1151 JI1060T0 4YaCTHYHO MPABUJILHOTO .
Bamr oTBET YaCTUYHO MPABUIBHBIMN.
oTBeTAa:
IMonckaska 1:
[Moxa3aTh KOJIMYECTBO NPABUILHBIX Her
oTBeTOB (Iloackaska 1):
Y1aauTh HEKOPPEeKTHbIE 0TBEThI Her
(IToacka3zka 1):
Teru:
Io36015em 8b1OUpamsv 0OUH UTU HECKOIbKO NPABUILHBIX OMEemo8 U3 3a0anno2o cnucka. (MC/MA)
CTaTUCTHYECKNE METO/BI SIBIITIOTCS OCHOBOW U1 3((eKTUBHOTO PacIiO3HAaBaHUS MPOOJIEeM 1 MX aHAIN3a.
CraTHCTHYECKHE METOBI KJIacCH(HUUMPYIOT MO MPHU3HAKY OOLIHOCTH Ha OCHOBHBIE TPH TPYIIIIBL: MA

Baju1 mo ymosryanuio:

1

Cay4aiiHblii NOPSAI0K OTBETOB

JTa

HymepoBaTrh BapuaHThI OTBETOB?

a

Iloka3aTh KOJIMYECTBO NPpaBUWJIbHBIX OTBETOB IOCJI€ OKOHYAHUS:

JTa

HITpad 3a KaxIyI0 HEMPABUWIBHYIO MONBITKY:

33.3

ID-HOMep:

# | OtBeTnl | OT3bIB

Onenka
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CTaTHCTUYECKHUE METOJBI SBJISIOTCS OCHOBOM 1Tt 3(PPEKTUBHOTO paclo3HaBaHUs IPOOJIEM U UX aHAITN3a.

CTaTHCTUYCCKHE METOABI KJ'IaCCI/I(bI/I]_II/IpyIOT 110 MPU3HAKY O6H.[HOCTI/I Ha OCHOBHBIC TPpU I'PYIIIbIL: MA

Bbana no ymoruanuo:|l

CayuaiiHblii mnopsigok orseros(/la

HymepoBaTh BapHaHThI 0TBETOB?[2

Iloka3aTh KOJIMYECTBO NpaBUWJIBbHBIX OTBETOB I10CJIC OKOH‘IaHI/IﬂZI[a

IIITpad 32 KAKAYI0 HENPABIWIBLHYIO ONLITKY:33.3

ID-HOMep:
# OTBeTHI OT13bIB Onenka
A rpaduuecKie METOIbI 333
METOAbl aHAIHM3a CTATUCTUYECKUX
B. COBOKYITHOCTEH 33.3
C. PKOHOMHUKO-MaTeMAaTU4E€CKUE METOIbI 333
D. METOJ TPEX CUTM 0
E. METOJT aHaJIn3a JaHHBIX 0

OO0mmii 0T3BIB K BONIPOCY:

JIo1st 1100010 NpaBUIILHOIO OTBETA:

Baiu oTBET BEpHBI.

I[.]'lﬂ J1000r0 HCINIPABUJBHOI'O OTBETA:

Bai oTBeT HENMpPaBUIBHBII.

O0TBETA:

I[.]'lﬂ JI000r0 YacCTHYHO NpaBUJIBHOTO

Bai oTBET 4aCTUYHO MPABUIIbHBIN.

Tloackaska 1:

Iloka3aTh KOJMYECTBO MPABUJIbHBIX
oTBeTOB (Iloackaska 1):

Het

Y 1aauTh HeKOPpPEeKTHbIE OTBETHI
(ITonckaska 1):

Het

Teru:

Io36015em 8b1OUpamsv 0OUH UTU HECKOIbKO NPABUILHBIX OMEemo8 U3 3a0anno2o cnucka. (MC/MA)

8.2.3. Urorosoe cooTrBercTBHE O0AJILHOM HIKAJbI OLEHOK W YPOBHeH cHOpMHPOBAHHOCTH
KOMIIETCHIIMH 110 AUCHHILIMHE:

Yposensb
c(hopMHpPOBAHHOCTH Ounenka IHosicnenne
KOMIIeTeHIINH
TEOPETUUECKOE COJEPXKAHWE U MPAKTUUYECKUE HAaBBIKM IO
«S» JUCHUIIIIMHE OCBOCHBI ITIOJTHOCTBIO,
Bricokuii (oTmHaO) BCE MPEAYCMOTPEHHbIE TIPOrpaMMoOil 0Oy4YeHusi ydeOHbIC
3aJaHus BBIIIOJHEHB! HA BEICOKOM YPOBHE;
KOMIIETEHIINN COPMHUPOBAHBI
TEOPETHUYECKOE COJEepXKaHHe M MPAKTHMYECKHE HABBIKH I10
s JUCLMIIIIMHE OCBOEHBI MOJHOCTHIO;
Cpenuuii (xopotio) BCE MPEAYCMOTPEHHbIE NPOrpaMMoil oOy4yeHus ydeOHbIE
3aJaHHus BBIIIOJITHCHBI C HC3HAYNUTCIIbHBIMH 3aMCUYaHUAMMU,
KOMIIETEHLIMH B 1IEJIOM COPMUPOBAHBI
TEOPETHUYECKOE COJAEpKaHUE M TMPAKTUYECKHE HAaBBIKH 110
OUCLUUIUIMHE OCBOCHBI YaCTUYHO, HO MpoOedasl HE HOCAT
V J10BICTBOPU-Te b H i «3» CYLIECTBEHHOI'O XapaKTepa; §
(YAOBIETBOPHUTENEHO)  (OONBIIMHCTBO TMPEAYCMOTPEHHBIX IPOTpaMMON  OOy4eHus

y4eOHBIX 3a]1a4 BEITIOJTHEHO, HO B HUX UMEIOTCS OIITHOKH;
KOMIIETEHIIUH CHOPMHUPOBAHBI YACTHIHO

Heynosnersopu-
TENbHBIN

«2»
(HEYIOBJICTBOPHUTEIIHHO)

TCOPECTUYCCKOC COACPIKAHUC U TMPAKTHUYCCKHEC HABBIKU 110
JUCHUIIIIMHEC HC OCBOCHEI,
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OOJBIIMHCTBO  MPEAYCMOTPEHHBIX  IMPOTPaMMOr  00ydeHUS
y4eOHBIX 3aJaHUI TUOO HE BBITIOJIHEHO, TUOO COACPIKUT TpyObIe
OIIIMOKH;

JOTIOJTHUTENTFHASI CAMOCTOSITENbHAS PadoTa HaJl MATEpHAJIOM HE
MIPpUBOAUT K KaKOMy-JII/I6O 3HAYMMOMY IIOBBINICHUIO KadcCTBa
BBITIOJTHCHUS YUICOHBIX 33 JaHMUIA;

KOMITETEHIIMU He c(hOpMUPOBAHBI

8.3. Meroauyeckue MaTepuadabl (THNOBbIE KOHTPOJIbHbIE 3aJaHusl), ONpeAesIoIue

pe3yJbTaThl 00yUeHHs M0 TUCHUILINHE, COOTHECEHHbIE ¢ HHIUKATOPAMHU I0CTHKEHUS

KouTponbHble 3anaHus, NpPUMEHSEMbIE B paMKax TEKyIIer0o KOHTPOJS M MPOMEXKYTOUHOM
aTTeCTallid 10 JUCHUIUIMHE, HOCAT YHUBEPCAIBHBIM XapakTep M TPEIyCMAaTPUBAIOT BO3MOXHOCTH
KOMIUICKCHOW  OIIEHKM Bcero Ha0opa 3asBICHHBIX 1O JAaHHOW JUCHUIUIMHE HWHAMKATOPOB
c(hOpMUPOBAHHOCTH KOMITCTCHIIHH.

8.3.1. IIpoMe:XyTOUYHBII KOHTPOJIb (BOIPOCHI K IK3aMeHY)
(popmupoBanue komnerennuii: OIMK-7, ITK-4, T1K-12)
Paznen 1. KAYUECTBO KAK OFBEKT YIIPABJIEHUSA

1.

A

™

7.
8.
9
1

0.

[TonsiTne KauecTBa B KOHTEKCTE MPOGECCHOHATHHOM NEATEILHOCTH TMPUHIUIBI YIPaBICHUS
kauectBoM. [lupamua kauecta

OcCHOBHBIE TPEH/IbI PA3BUTHS MTE€YATHON HHIYCTPUH. ACTICKTHI Ka4eCTBa

Kputepun notpedUTensCKoro BbIOOpa Me4aTHON POy KIIUU

KadecTBO Kak ppIHOYHAsS KaTeropus

OcCHOBHbIE HOpPMATHUBHbIE JOKYMEHTBI, PETYJIUPYIOIIHE KaueCTBO I[€YaTHOM MPOAYKIUH,
TEXHOJIOTHYECKHUX MPOIECCOB, MPONU3BOJICTBEHHBIX CUCTEM

Ob6o061maronye 1 MHAUBUIyallbHbIE MTOKa3aTenu kadecTa. [loka3arenu Ha3HAYCHUS, HAJC)KHOCTD
ToBapa. (DYHKIIMOHAIBHOE KA4eCTBO. TEXHOJOTMYHOCTh M OE€30MaCHOCTh MPOM3BOJCTBA U
JKCIUTyaTaluu

DBOJIIOIHS TTOIX0/I0B K MEHEPKMEHTY KauecTBa

ITonuTHka B 00JIaCTH KayecTBa

dunocodus kauecTra

CranapTu3anus B ypaBJIe€HUN KaueCTBOM

Pa3znen 2. IJTAHUPOBAHUE, KOHTPO.JIb, YIIPABJEHUE U CTUMYJUPOBAHUE KAUECTBA

WXk WD =

10.
11.
12.
13.
14.
15.

Ortarsl npoliecca IIaHPOBAHUS KauecTBa

YcTaHoBIIeHHE JJOJATOBPEMEHHBIX IeJIel U KPaTKOCPOUHBIX 33/a4 B 00J1aCTH KayecTBa
[InanupoBaHue U MOJUTHKA KayecTBa

Crparerus kadectBa. MeTpUKH JOCTUKEHUS pe3yibTaTa

ITetns kauectBa, muks PDCA

Opranu3zanus npouecca ynpaBieHus: Ka4eCTBOM

CyObeKT, 00BEKT M QYHKIMH YIPaBIECHUS KaYECTBOM

MotuBanus B 001acTu KauecTBa, 00yueHHe nepcoHana

CucTeMHBIN MOIX0/T K YIPABICHUIO Ka4YeCTBOM

ITpoueccHpli MOAXO K YIPABIECHUIO KAYECTBOM

KoHnTponb kauecTBa: noHsTue, BuAbl. Kpurepun 1is NpuHATUS PELIEHUS O KOHTPOJIE
Buasl konTpOIIS

Touku KOHTpPOJISI Ha ATanax >KM3HEHHOTO [IUKJIA [IEYaTHOTO MPOAYKTa (OT UJEH 10 YTUIIM3AL|H)
CratucTudeckuil KOHTPOJIb KauecTBa

VYrpasneHnue nporeccamu JKU3HEHHOTO IUKIa

Paznen 3. MHCTPYMEHTBI U METO/Ibl YIIPABJIEHUSI KAYECTBOM

1.

COL[I/IaJ'IbHO—HCI/IXOJIOFI/ILICCKI/Ie OpTraHNU3allUOHHO-PACTIOPAAUTCIILHBIC, 3KOHOMMHUYCCKHC, u
HAaYyYHO-TCXHUYCCKUC MCTOABI YIIPABJICHUSA Ka4YC€CTBOM
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N

['pynmel  MeTOMOB paboOThl MO KayecTBY: METOABI OOECIeYeHHs KauyecTBa, METOMIbI
CTUMYJIMPOBAHUS KQ4€CTBA M METO/IbI KOHTPOJIS Pe3yJIbTaTOB PAOOTHI IO KAYE€CTBY
CratucTuyeckre METO/Ibl YIIPaBIEHUSI KAU€CTBOM.

Pa3zBepTriBanue ¢pynkumun kauecta — QFD

AHanu3 NpuyuH U nocieacTsuii otkazoB — FMEA

Merton paccranoBku npuoputeToB (MPII)

NHcTpyMeHTHI ayauTa BXOJHOTO MaTEPUAIBHOTO MMOTOKA

KoHTposibHBIE KapThl 1 MHCTPYMEHTHI CTATUCTUYECKOTO KOHTPOJIS M MPUYHMHHO-CIEACTBEHHBIX
CBsI3eH

9. benumapkuHr

10. Konnenmus 6 sigma

11. ®yHKIMOHATIBLHO-CTOMMOCTHOM aHAJIU3

12. Metonosorust TPM

13. Cuctemsl 5S u «YnopsaaoueHue»

14. PeMH>)XMHUPHUHT IPOLIECCOB

15. CamoorieHKa

XN AW

Pa3nena 4. CUCTEMbBI KAUECTBA

1. Cucrema MEHEKMCHTA KaueCcTBa KaK OJIHA U3 HOACHUCTEM MCHEKMEHTA

2. Opomorus craHgaptoB  ISO. OrpacneBbie crangaptel mo CMK. CoctaB um  oOmas
XapaKTepUCTHKA CTAHAPTOB, MPUMEHSIEMBIX IpH co3fannu U ceprudukanmun CMK

3. O06ocHOBaHHME HEOOXOIUMOCTH, 11eJIecCO00pa3HOCTH U TTopsiiok BHeApeHuss CMK

4. Knaccuduxkanus u coctas nporeccoB CMK. Onucanne menemxkmenTa mnporeccoB CMK

5. OrmeHka pe3yJbTaTUBHOCTH U 3((HEKTUBHOCTH IIPOIIECCOB. MOHUTOPHHT MPOIIECCOB

6. MeTo1010THsI TPOLIECCHOTO U CUCTEMHOIO MOJX0/1a B YIPABJICHUH BUIAMHU JI€SITEIILHOCTH.

7. Tlopsnok pazpabotku u BHeaperuss CMK miis uHIyCTpHalIbHOTO CeKTopa

8. IIpobnems! u pucku BHeApeHuss CMK

9. Hurerpamus CMK B cuctemMbl KOPIOPATHBHOIO MEHEKMEHTA

10. Ayautr CMK

Pa3znen 5. ”HBECTHUIIMU B KAYECTBO

1. HecootBercTBue u 6pak. IcTOUHMKN HEBO3BPATHBIX MOTEPH MPOU3BO/ICTBA

2. OTBETCTBEHHOCTH 3a KauecTBO. [101X0/bpI K MaTEpUATILHOMY CTUMYJIMPOBAHUIO KayecTBa
3. DKOHOMHYECKHE acIeKThl KauecTBa

4. Knaccudukanuu 3aTpaT Ha Ka4eCTBO

5. Cocrasnatolme 3aTpaTt: NpodUNaKTUKa, OLeHNBAHME, BHYTPEHHWE 3aTPaThbl, BHELLIHME 3aTpaThbl
6. MeTopa KanbKynALMM 3aTPAT Ha Ka4yecTBo

7. DxoHomuyeckas 3((HEeKTUBHOCTh YIIPABICHHUS Ka4eCTBOM

8. MeTtopa onpegeneHua notepb BCAeACTBME HU3KOTO KavyecTsa

9. Omnpenenenue KPUTUYECKUX (PAKTOPOB ycIexa

10. OneHKa MHBECTULIMOHHOW NIPUBJIEKATEIBHOCTU IIPOEKTOB 110 KAYECTBY

Pasznen 6. ”HTETPUPOBAHHBIE CUCTEMBI MEHEJ)KMEHTA U AKTYAJIBHBIE KOHIENIIIUA
1. Tlopsaok co3naHusi MHTETPUPOBAHHOM CHCTEMbI MeHekMeHTa Ha 6aze ICO
2. CocraBisoOINE UHTETPUPOBAHHON CUCTEMBI MEHEIKMEHTA OpraHU3aluu
3. JlokymeHTauus, perijaMeHTHpylomas TpeOOBaHHA U MOPSAOK  (YHKIIMOHHPOBAHUSA
MHTETPUPOBAHHOM CUCTEMBI MEHEIPKMEHTA Ka4eCTBa
4. HWurerpanbHas MOJIENIb KaUeCcTBa
5. BHewHui U BHYTPEHHUH ay AT
6. Cucrema «Homnb nedexrony, cucrema Touno B cpok» (Just-in-Time), cucrema KANBAN
7. Hpuamuns: TQM
8. HMHCTpyMeHTHI 0EpexIIMBOTO MTPOU3BOICTBA
9. Konuennus «kauectsa 4.0»
10. YopaBneHue NoTOKaMH CO3/1aHMsI [ICHHOCTH
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