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1. Henu, 327244 ¥ IVIAHUPYeMble pPe3yJabTAThl 00y4eHHs M0 JMCUMILINHE

K ocHOBHBIM nmeJasaM OCBOCHHA AUCHUIIIINHBI ((HHOCTpaHHBIﬁ SA3BIK» CICAYCT
OTHECTH:

— (QopMmupoBaHue | JajbHEWIEe pa3BUTHE KOMMYHUKATUBHOW KOMIIETECHIIMH,
HEOOXOIMMOM JJI peanu3aluu afeKBaTHOro U 3()PEKTUBHOTO OOILIEHUS B Pa3IUUYHBIX
CUTYalUSIX JEIOBOM U MEXKYJIbTYPHOU KOMMYHHUKALIUU;
— TOJArOTOBKA CTYIAEHTOB K CaMOCTOATEIbHON MESITebHOCTH B COOTBETCTBHM C
KBAIM(DUKAIMOHHOM  XapaKTepUCTUKOM Maructpa 1o Hamnpasienuto 23.04.02
«HazemHbIe TPaHCIIOPTHO-TEXHOJIOTUYECKNE KOMILIEKCHD».

K ocHOBHBIM 3agayam OCBOEHHUS IUCHMIUTUHBI «MHOCTpaHHBIN S3bIK» CleayeT
OTHECTHU:
— ¢opMHpOBaHUE aJIEKBATHOT'O PEUYEBOT0 MOBEACHMS B CUTYalUsX J€JIOBOTO OOIIEHUS;
— OBJIAJICHUE TPAMMATHUYECKHUMH SIBICHUAMH, CUHTAKCUYECKUMH KOHCTPYKLIMSIMH U
HKCIPECCUBHBIMU SI3bIKOBBIMU CPEJICTBAMH, TUIMUYHBIMH JIJIi CUTYalluid JEJIOBOTO U
MEXKYJIbTYPHOTO OOIICHUS;
— oBNaJieHus1 PyHKIMOHATBHBIMU (POPMAMH PEYEBOTO ITHUKETA;
— 3HAKOMCTBO C OCHOBaMH KOMMYHHKAaTHBHBIX CTpaTeTUN M TaKTUK s3blKa OM3HEcCa U
HKOHOMUKH;
— (popMUpPOBaHUI HABBIKOB U YMEHUIN pabOTHI C 1€JI0BOM KOPPECTIOHICHLIUEH .

OOyuenue no aucuuiuinHe «MHOCTpaHHBIN S3bIK» HAIpaBICHO Ha (OPMHUPOBAHUE
y 00y4aromuxcs CIeIYIOINUX KOMIIETEHIU:

Koa v HamMeHoBaHM e KOMIIETEHIINH NuHankaTopbl 10CTUKEHUS
KOMIIeTeHIINH
YK-4. CiocoOeH MpUMEHSITh COBPEMEHHBIC NYK-4.1. YcranaBnuBaeTt v pa3BUBaeT
KOMMYHUKATUBHBIE TEXHOJIOTHH, B TOM YHCIIE podeCCHOHANTBHBIE KOHTAKTHI, OCYIIECTBIISET
Ha MHOCTPaHHOM(BIX) SI3bIKE(aX), IS aKaJeMHUYeCcKoe u MpodhecCHOHaTbHOE
aKaJeMHYECKOr0 U MPOheCCHOHATBHOTO B3aMMOJICHCTBUE C MPUMCHCHHEM
B3aMMOJICHCTBUS COBPEMEHHBIX KOMMYHHKATHBHBIX TEXHOJIOTHH,

B TOM YHCJIE HA UHOCTPAHHOM SI3bIKE.
NYK-4.2. CoctaBisieT U peIakTUpyeT
JOKYMEHTAIIHIO C IIeTIbI0 00eCeueHHs
aKaJIEMHUYECKOro U Mpo(hecCHOHATBHOTO
B3aMMO/IEHCTBUS, B TOM YHCJIE HA UHOCTPAHHOM
A3BIKE.

NVYK-4.3. JleMoHCTpHpYET KOMMYHUKATUBHYIO
KOMIIETEHTHOCTb B YCIOBHUSIX HAyYHO-
HCCIEN0BATEIBCKON U IPOEKTHOM
JeSITEIbHOCTU M NPE3EHTAIIMH €€ PE3YyIbTaTOB
Ha Pa3IUYHbIX MyOJIUYHBIX MEPOIIPUATHSIX,
BKJIIOYAsi MEKIYHAPOHbIE, B TOM YUCIIE Ha
MHOCTPAHHOM SI3BIKE.
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2. MecTO IMCUMINVIMHBI B CTPYKTYype 00pa3oBaTe/ibHOM MPOrpaMMbl

Huciumnaa «MHOCTpaHHBIA A3BIK» OTHOCUTCS K YUCIY Y4€OHBIX IHUCLMILIUH
6a3oBoii yactu bioka 1 «lucuummmnsl (Moaynu)» (b1) o6pasoBaTenbHON TpOrpaMMbl
MarucTparypsbl.

JlucrunianHa «HOCTpaHHBIN SI3BIK) B3aMOCBsI3aHa JIOTUYECKU U
COAEPKATETbHO-METOANYECKHU CO CIAEAYIOMMNMU TUCIUITMHAMU U nipakTukamu OOIT:

B 6a30601i wacmu 6azosozo yukna (b1.1):
e MareMaTH4ecKoe MOJICTUPOBAHKIE PAOOUNX MPOIIECCOB aBTOMOOMIIS

¢ [ludpoBbie TEXHOIOTUU B aBTOMOOHIIECTPOCHUH.,
B sapuamusenoii wacmu 6azosozo yuxna (b1.2):
e [ OHOYHBIN UHXUHUPUHT,

L4 9H€KTpI/I‘I€CKI/IC TPAaHCIIOPTHBIC CPCACTBA.

3. CTpyKTYypa M coaepkaHue TUCUUILTHHBI
OO1mmas TpyI0eMKOCTh JUCIUILUTMHBI cocTaBisgeT 3 3adeTHbIX eaunmil (108 gacos).

3.1 Buabl yueOHO# padoThl M TPYI0EMKOCTH
(o popmam 0OyueHws)

3.1.1. Ounas popma oOyueHus

Ne Ko eeTBO CeMecTpsl
N JINYECTB
n/m Buna yueOHoii padoThl 4ACOB 1
1 | AyautopHble 3aHATHSA 32 32
B ToMm uncre:
1.1 | Jlekuun
1.2 | CemuHapcKue/IpaKTHYECKUE 3aHITHS 32
1.3 | JIabopaTopHbIe 3aHATHS
2 | CamocrosiTesbHasi pabora 76 76
3 | IpomexyTouHas aTTecTAlNS
3auer
Hroro 108

3.2 TemaTru4yeckuii miIaH U3y4eHUs TUCHUTIMHBI
(mo hopmam oOydeHus )

3.2.1. Ounas popma oOyueHus



TpyaoemMkocThb, Yac

AyauTopHasi pa6ora ®
> 2 o ® =
Ne Pa3nesibl/Tembl - 5 R = g qE
n/n AUCHHUILINHBI § E ‘é § §‘ 3 % g = =
=| B | Eg| S5 | EE| 2¢
= 55| g = g o S 8
8g| 8|58
1 BBOIHO-KOPPEKTHPOBOYHBIN KypC 6 - 2 - - 4
rpaMMAaTHKH aHTJIMHCKOTO SI3BIKA.
2. VYcrpoiicTBO Ha padoTy. 6 - 2 - - 4
3. B oduce. 6 - 2 - - 4
4. JlenoBast KOPPECIIOH ICHITHSL. 6 - 2 - - 4
3. PasButHe 1€10BBIX KOHTAKTOB. 6 - 2 - - 4
6. TenehoHHBIC EPETOBOPBIL 6 - 2 - - 4
7. Berpeua ¢ enoBsiMu napTHepaMu Ha | 6 - 2 . - 4
IPEANPUATHSIX IIAPTHEPOB.
IIpe3enTanny Ha KOHPEPEHLIUAX 10 - 4 . - 6
[Tocemenue Mex1yHapOTHON 8 - 2 - - 6
BBICTABKU.
10. | KoMnanuy 1 MEHEIKMEHT. 8 - 2 - - 6
11. | Pexnama B OusHece. 8 - 2 - - 6
12. | O6cyxmeHne 1ICHOBOM MOJIUTHKA Ha | 8 - 2 - -
POIYKIIMIO KOMITAHHH
13. | Ycnenaple KOMIIaHUU. 8 - 2 - - 6
14. | JlemoBas moe3/ka 3a pyoex 8 - 2 - - 6
15. | OrxpIx. 8 - 2 - - 6
Hroro [108 - 32 - - 76

3.3 Coaepxanue TUCUMILTHHbI

Tema 1. BBOJTHO-KOPPEKTUPOBOUYHBIN KYpPC IPaMMAaTUKU aHIJIMHCKOTO SI3bIKA.

Tema 2. YCTPOMCTBO Ha paboOTYy.
Tema 3. B oduce.

Tema 4. JlesioBasi KOppeCIOHACHIIMS.

Tema 5. Pa3BuTHE JEJIOBBIX KOHTAKTOB.

Tema 6. TenedoHHBIC TIEPETOBOPHI.

Tema 7. BcTpeua ¢ 1€J10BBIMU MTAPTHEPAMU HA IPENIPUATUSAX [TAPTHEPOB.

Tema 8. [Ipe3eHTannn Ha KOH(PEPECHITUAX.

Tema 9. [locenieHne Mex1yHapOAHON BHICTABKHU.

Tema 10. KoMnanuu u MCHCIKXMCHT.

Tema 11. Pextama B OusHece.
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Tema 12. OOCyXIeHHE [IEHOBOM MOJUTUKU HA MPOAYKIIUIO KOMITAHHH.
Tema 13. Ycrenraple KOMIIaHWH.

Tema 14. JlenioBast moe3ka 3a pyoex.
Tema 15. OTABIX.

3.4 TemaTnka ceMHUHAPCKUX/IPAKTHYECKHUX U JA00OPATOPHBIX 3aHATHI

3.4.1. CemuHapckue/pakTUYECKUE 3aHATUS

BBOJIHO-KOPPEKTUPOBOUHBIN KypC rpaMMaTUKU aHTJIMMCKOTO S3bIKA.
YcrpoiicTBo Ha padoTy.

B oduce.

JlenoBast KOpPECIIOHICHIHUS.

Pa3BuTHE 1€10BBIX KOHTAKTOB.

TenedonHbie meperoBopsI.

Berpeua ¢ nenoBsiMH MapTHEPAMH HA MPEAIPUITHIX TAPTHEPOB.
[Ipe3enTanuu Ha KOH(pEPEHIUAX

©CoN s wWDdDRE

. Ilocemenne MexayHApOTHON BBHICTABKHU.

10.KoMnanuu 1 MEHEKMEHT.

11.Pexnama B Ou3Hece.

12.006c¢cyxaeHune 1IeHOBOM MOJUTUKH Ha MPOAYKITHIO KOMITAHUH
13.VYcneninple KOMIIaHHUM.

14. JlenoBas moe3aka 3a pyoex
15.01a5IX.

3.5 TemaTuka KypcOBBIX IPOEKTOB (KYpPCOBBIX padoT)

OTCyTCTBYIOT KypCOBBIE IPOEKTHI COTIACHO YUYE€OHOMY TIIIaHy

4. YueOHO-MeTOAMYeCKOe H HH(POPMAIMOHHOE 00ecneYeHue
4.1 HopmatuBHbie 10kyMeHTbI 1 'OCTbI

ISBN 5-06-004600-1 (B mep.) AHrawiickwii sI3bIK IS WHXKCHEPOB: YUEOHUWK IS
CTYJICHTOB BY30B, 00YJaIOIINXCS M0 TEXHUYECKUM CTICTIHAIBHOCTSIM

4.2 OcHoOBHafl JTUTEpPaTypa

1. KamraeB, A.A. OCHOBBI J€TOBOTO aHTJUMCKOTO SI3bIKA [ DIEKTPOHHBIN pecypc] : yueo.
nocobue — InekTpoH. AaH. — Mocksa : ®JIMHTA, 2012. — 176 ¢. — Pexum
nocryna: https://e.lanbook.com/book/20262. — 3ari. ¢ skpaHa.



4.3 JlonmojHUTebHAs JIUTEpPaTypa

1. IlerpoBa, FO.A. JlenoBoi aHTIUICKUN S3bIK [DNEKTpOHHBIA pecypc] : yueb. / FO.A.
IlerpoBa, B.b. Yepemuna, [I.fI. I'opamenko. — OnektpoH. maH. — Mocksa :
®JIMHTA, 2016. — 150 ¢. — Pexwum poctymna: https://e.lanbook.com/book/77000. —
3ari. ¢ sKpaHa.

4.4  DJnexTpoHHBbIE 00pa3oBaTe/bHbIE PeCypChI

1. busHec KOMMyHUKAaIIMS:
http://www.prdaily.com/Main/Articles/Listening_facts_you_never_knew_14645.aspx
http://www.noupe.com/how-tos/12-secrets-of-effective-business-communication.html
2. Hanmucanue

PE3TOMCE:

WWW.resumegig.co

m www.resume-

now.com

3. JlenoBas mepenucka
http://www.letterwritingguide.com/businessletterformat.htm
http://www.writeexpress.com/Formal-and-Informal-Letters.html

4. JlenoBbie TenaedOHHBIE TTEPETOBOPHI:

https://www.englishtown.com/community/portal/spoken/phone/free.aspx
http://speakspeak.com/resources/general-english-vocabulary/telephone-language

4. IlpezeHTtanus:

http://www.youtube.com/watch?v=QT5vIkGM810
http://www.youtube.com/watch?v=dEDcc0aCja

5. YcnenHsie KOMITAaHUH:
http://www.ford.ie/AboutFord/CompanyInformation/HistoryOfFord
http://lwww.gazprom-mt.com/WhoWeAre/OurHistory/Pages/default.aspx
http://windows.microsoft.com/en-au/windows/history#T1=era0

4.5 JIMueH3WOHHOEe U CBOOOJIHO pacnpocTpaHsieMoe MPOrpaMMHoOe
odecneyeHue

1. MS Word (MS Office 2007, 2010);
2. Windows / OneparmorHas cuctema cemeiictpa Linux


http://www.prdaily.com/Main/Articles/Listening_facts_you_never_knew_14645.aspx
http://www.prdaily.com/Main/Articles/Listening_facts_you_never_knew_14645.aspx
http://www.noupe.com/how-tos/12-secrets-of-effective-business-communication.html
http://www.noupe.com/how-tos/12-secrets-of-effective-business-communication.html
http://www.resumegig.com/
http://www.resumegig.com/
http://www.resume-now.com/
http://www.resume-now.com/
http://www.letterwritingguide.com/businessletterformat.htm
http://www.writeexpress.com/Formal-and-Informal-Letters.html
http://www.englishtown.com/community/portal/spoken/phone/free.aspx
http://www.englishtown.com/community/portal/spoken/phone/free.aspx
http://www.englishtown.com/community/portal/spoken/phone/free.aspx
http://speakspeak.com/resources/general-english-vocabulary/telephone-language
http://www.youtube.com/watch?v=QT5vlkGM810
http://www.youtube.com/watch?v=QT5vlkGM810
http://www.youtube.com/watch?v=dEDcc0aCja
http://www.youtube.com/watch?v=dEDcc0aCja
http://www.ford.ie/AboutFord/CompanyInformation/HistoryOfFord
http://www.ford.ie/AboutFord/CompanyInformation/HistoryOfFord
http://www.gazprom-mt.com/WhoWeAre/OurHistory/Pages/default.aspx
http://www.gazprom-mt.com/WhoWeAre/OurHistory/Pages/default.aspx
http://windows.microsoft.com/en-au/windows/history#T1%3Dera0
http://windows.microsoft.com/en-au/windows/history#T1%3Dera0
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4.6 CoBpemenHble npogeccHoOHAIbHbIE 0a3bI JAHHBIX H HHpOPMALIMOHHBIE
CIIPABOYHBIE CHCTEMBI

1. http://rushim.ru/books/electrochemistry/electrochemistry.htm - DJICKTPOHHASI
oubnmnoreka

2. http://lwww.ise-online.org International Society of Electrochemistry

3. Koncynbrant [lntoc - cripaBouHasi mpaBoBasi cucTeMa (JIOCTYII O JIOKAJIbHOM CETH C
KOMITBIOTEPOB OUOTUOTEKH )

4. CJ1O Mockosckoro Ilonurexa

5. Marepua/ibHO-TeXHHYeCKOe obecrnedeHmne

Creunanu3upoBaHHbIe ayJIuTOpUn «IlepenoBoit UHKEHEPHOU IIKOJIbI
anektpoTpancnopra»: AB 4701, AB4710 ocHameHHble NpoeKkTOpoM, 3kpaHoM, [IOBM u
KOJIOHKaMH.

6. MeTonnuyeckue peKoMeHIanu

6.1 MeToauueckne peKOMeHIAUMHU JIsl MPENoaaBaTeJis 0 OPraHUu3auuu
o0y4eHus
Cornacno crangapry @I'OC BIIO npenonaBatesns HHOCTPAHHOTO SI3bIKA JOJHKEH

ObITh OPUEHTUPOBAH HA pEUICHUE TaKUX METOJIMYECKHX 3a7ad KaK: CpaBHEHHE
Pa3TUYHBIX, IPUHATHIX B OTEUECTBEHHON U 3apy0eKHOM MpaKTUKe, OJIX0/I0B U METO/IOB
oOydeHMs] HMHOCTPAaHHOMY f3BIKY KaK CpPEICTBY MEXIYHAPOJHOTO OOIICHUS;
dbopMUpOBaHUE Y CTYJCHTOB UHOS3BIYHON KOMMYHUKATUBHONW KOMITETCHIIUH.

YcnoBueMm 115 peanu3aiuy JaHHBIX 33124 SBISIETCS] 00ecnieyeHrne HeoOX0AMMOTo
ypOBHS Mpo(heCcCHOHATBHO-METOANIECKON pedhIeKCHH Ha COOCTBEHHBIN OIBIT O0yUCeHUS
MHOCTPAHHBIM SI3bIKaM, a TAK)KE Ha YCTAHOBJICHHUE U PEATH3AIMIO MEX THCIUTUTHHAPHBIX
CBsI3€Hl C MpeaMeTaMu S3bIKOBOTO, TICUXO0JIOTO-TIEarOTHIECKOTO U IPYTUX ITHUKIIOB.

Jucuunnuuaa  «MHOCTpaHHBIM — S3BIK»  OPUEHTHPOBAHA HA  MOJATOTOBKY
CHEIUANMCTOB PA3IUYHOTO MPOQUIISL, KOTOPask B COYCTAHHUH C IPYTUMHU IPAKTUIECKUMHU
TUCIUIUTMHAMY JTAHHOTO IMKJIA JOJDKHA O0ECIeYHTh MPO(eCcCHOHATBHO JTUYHOCTHYIO
MOATOTOBKY OYyIyImIUX CIENUATUCTOB, OOYYAIONMIMXCS TI0 WX CICIHATBHOCTSM.
OCHOBHOW Kypc JaHHOW MpPOTpaMMBbI pa3padOTaH Jisi MaruCTPOB, paHEe M3ydaBIIHUX
AHIJIMUACKUN s3bIK. [71aBHAs 1enb JAHHOTO Kypca — pa3sBUTHE KOMMYHHKATHBHOMN
KOMITETEHIIUA B cepe MeTOBOro OOMICHHS, KOTOpas MO3BOJHMT MM TMParMaTUYECKU
MPUEMIIEMO BapbUpPOBATh CBOE PEUEBOE IMOBEACHHE B 3aBUCHUMOCTH OT CHUTYAIUH
oOmenusi. [TockosibKy B 00pa3oBaTebHOM MPOCTPAHCTBE AUCHUILUIMHA «THOCTpaHHBIN
SI3bIK» OTHOCHUTCSI K OJIOKY TYMaHUTApHBIX JUCUUIUIMH, OHA UMEET Ba)KHOE 3HAUCHUE B
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(OpMHUPOBAaHUU COLIMOKYJBTYPHOI'O OOJIMKA COBPEMEHHOIO0 KOHKYPEHTOCIOCOOHOTO
CHEIUATHCTA.

Kypc cocTtouTr W3 npakTUYECKUX 3aHATHM, HO 3HAYMTEIBHAS YacTh 3aHATHUI
OTBOJIMUTCSI HAa CAMOCTOATENIBHOE OBJIAJICHUE JUCHUIUIMHOW. PoneBble Wrphl, YTeHUE
JEI0BOM KOPPECTOHJICHIINYU, MPENBABICHUE IPE3CHTALMA W BCE OCTAJbHBIE BHJIBI
KOMMYHHUKaTHUBHOMN NEATEIBHOCTH JTOJIKHBI CONPOBOXKIATHCS JIEKCUKO-
IrpaMMaTHYECKUMH CTPYKTYpaMU JAEJIOBOM KOMMYHMKAIUHU, OOJIBIIMM KOJUYECTBOM
MMCbMEHHBIX U YCTHBIX 33aHU, HAlIEJICHHBIX Ha Pa3BUTUE YMEHUM 1€I0BOTO OOILIEHHUS.
[IpoGnemHBI XapakTep poOJIEBBIX UIP U TMpe3eHTauuid Oyner CcrnocoOCTBOBATH
nanbHeWIeMy  OOCYXJEHHIO  BOINPOCOB,  MOAHATHIX B MNpodecCHOHANTBHO
OPHUEHTHPOBAHHBIX CUTYaLHSIX.

CtpykTypa Kypca COCTaBjieHa C Y4Y€TOM IIOCJIEI0BAaTEIbHOIO JBUXKEHHUS OT
OpPOCTOTO K  CIOKHOMY, TMO3BOJISIONIAs  MPOAOKATh OOydeHHe U BECTH
podecCHOHATBLHYIO JICSITEILHOCTh B MHOSI3BIYHON cpeje. sl ycrnenrHoro oBiaajaeHus
KypCOM HMHOCTPAHHOTO $sI3bIKa HEOOXOAMMO COYeTaTh JIMHEHHOCTh M MOJYJIBHOCTb,
dbyHIaMEHTaTbHOCTD U MPAarMaTUYHOCTb.

6.2 MeTonnuyeckue yKa3aHusi JAJisi 00y4alOMXCHA M0 OCBOEHUIO TUCIUININHBI

[Ipu ycmemHoM ycBoeHMH Kypca «VHOCTpaHHBIN S3BIK» 3HAHUS, YMCHHUS,
BJIQJICHHSI, TOJTYYCHHBIE MOTYT HCIOJB30BAaThCSA CTYIACHTAMHU TPU W3YYCHUU JPYTHX
JUCITUIUIMH, a TaK)Ke B YCJIOBHSAX PEAJbHOIO OOIICHHUS C HOCHTEISMH S3bIKa KaK B
00J1aCTH OBCEIHEBHOI0, TaK U B 00JIaCTH AEJIOBOI'0 OOIICHUS.

W3yveHne MaHHOW MUCIMILIMHBI TaKXKe CIIOCOOCTBYET PACIIMPEHUIO KPYyrozopa
OyIyImMX KOHKYPEHTOCTIOCOOHBIX CITCIIMAIMCTOB, ITOBBIIICHUIO YPOBHS HX 0OIIeH
KyJIbTYPBI U UHTEJUJICKTA B T[EJIOM.

B obGnactu BocmiuTaHUs JUYHOCTH IENBIO JUCIHUIUIMHBI «ITHOCTpAHHBIN SI3BIK)
aBisgeTcss (pOpMUPOBaHME YBaKCHHS K JIYXOBHBIM M WHTEUICKTYalbHBIM IIEHHOCTSM
IpYyTHX CTpaH W HApOJOB; PAa3BUTHE COLMAIHHO-JIMYHOCTHBIX KauyecTB OymyIIux
CHNEUUANIUCTOB TOKOJIEHUsT “‘Next” — 1eneycTpeMIIEHHOCTH, OpPraHU30BaHHOCTH,
TPYJI0IH00HS, OTBETCTBEHHOCTH, KOMMYHUKATUBHOCTH.

OO0pa31el 1 0COOEHHOCTH HANTMCAHUSI TTUCEM PA3HOTO XapaKTepa, COCTABICHHUE U
MPEeIbSBICHUE TPE3CHTAM B COBPEMEHHOM (popmaTe ¢ CChUIKAMU Ha ayTEHTHYHbBIC
CalThI MPEICTABIICHBI B yUEOHOM MOCOOUU (B TOM YKCIIE B AJIEKTPOHHOM BHjIe): Kaprnosa
T.A., BockoBckas A.C., 3akupoBa E.C., [Huienko JI.II. JlenoBoW aHTIMHUCKUHN SI3BIK.
YuebHnoe nocodue u rpudhom YMO. — M.: U3natensctBo KHOPYC, 2016.



11

7. ®OH OLIEHOYHBIX CPE/JICTB

7.1 MeToabl KOHTPOJIAA M OLCHUBAHUS Pe3yJIbTATOB 00yUeHUsI
B mpomecce oOy4eHHMs UCHOJIB3YIOTCA  CIEAYIOIIWE  OLUEHOYHbIE  (HOPMBI

CaMOCTOSITEIbHOM pabOThl CTYJEHTOB, OLICHOYHBIE CpPEICTBA TEKYIIEro KOHTPOJISA
yCIIEBAEMOCTH U MPOMEXKYTOUHBIX aTTECTALIUMNA:

— TOJrOTOBKA MPAaKTHUYECKUM 3aHATHUAM;

— BBINOJHEHHUE Psiia KOHTPOJIbHBIX 3aJJaHUM.

7.2 Ikaja u KpUTEepUM OLICHUBAHNS Pe3yJIbTATOB 00y4YeHHUs

Ha monrotoBky otBeta ctyneHTy otBoautcst 40 muHyT. OTBET CONEPIKUT JIBE
YaCTHU: OTBET HA TEOPETUUYECKUHN BOMPOC U MOATOTOBKA aHHOTAIIUM TI0 TEKCTY 00BEMOM
1000 3makoB. OTBeT OLIEHMBAETCS KaK «3ayTeHO» U000 «He 3adTeHo». OrleHka
«3a4TE€HO» O3HAYAET, YTO KOMIIETCHIIMH OCBOCHBI, «HE 3a4YTCHO» - KOMIICTCHI[MH HE

OCBOCHEI.
Ixanaa
Onucanue
OLICHUBAHUA
BreimonHensr Bce BUIBI y4eOHOW pabOTHI, MPEIYCMOTPEHHBIE YYE€OHBIM ILTAHOM.
CTyneHT JeMOHCTPUPYET COOTBETCTBHE 3HAHWM, YMEHUW, HABBIKOB MPUBEJICHHBIM B
Ta0NMIax TOKa3aTelie, ONepUpyeT MNPUOOPETEHHBIMUA 3HAHUSIMH, YMEHUSMH,
3ayTeHo HaBBIKAMH, TPUMEHSET UX B CUTYAIUAX MOBBIIICHHOW CIOKHOCTU. [Ipu 3TOM MOTyT

ObITh JIOMYIIEHbl HE3HAYUTENIbHbIE OIIMOKM, HETOYHOCTH, 3aTPyIHEHHUS IpHU
AHAJIMTUYECKUX OTIepalusiX, IepeHOCe 3HAHUN U YMEHUI Ha pyrue KOHCTPYKIUH.

He BbmonHeH oauH win 60s1ee BUIOB y4eOHON paboThl, MPEAyCMOTPEHHBIX Y4eOHBIM
w1aHoM. CTyIGHT IEMOHCTPUPYET HEMOJIHOE COOTBETCTBUE 3HAHUHN, YMEHU, HABBIKOB
MPUBEACHHBIM B TaOIUIaX MOKa3aTenel, MOMyCKAIOTCS 3HAUYUTEIbHBIC OIIMOKH,
He 3auteno | mposiBisieTcss OTCYTCTBUE 3HAHUI, YMEHHIA, HaBBIKOB MO PsAy MOKa3aTeNel, CTyIeHT
WCIBITHIBAET 3HAUUTEIbHBIC 3aTPYAHECHUS [IPH OTIEPUPOBAHUY 3HAHUSMHU U YMEHUSIMU
MIPHU UX TIEPEHOCE Ha APYrUue KOHCTPYKIIHH.

7.3 OueHoYHBIE CPeACTBA

7.3.1. Texymwmii KOHTPOJIb

IIpumepsl 3a1aHUi U3 KOHTPOJILHOH PadoThI

1. Match the words, which you have met in the text with their definitions

nouns
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Business, communication, statement, customer, cue, image, attitude, pitch, interaction,
representation.

Something that you say or write that states a fact or gives information in a formal way.

An event, action, or statement that tells someone indirectly that they should do something.

An opinion that people have about someone or something.

The work of buying and selling products or services.

The process of giving information or ideas known to someone.

The level or degree of activity or of someone’s emotions.

The activity of being with and talking to other people, and the way that people react to each other.

Someone’s opinions or feelings about something, especially as shown by their behaviour.

© © N o g kB w0 DN PRF

A sign, symbol, or picture of something.
10. A person or company that buys goods or services.
a)verbs

To refer, to promote, to relay, to function, to comprise, to encourage, to buy, to involve, to provide, to
use, to word, to transmit, to portray, to observe, to access, to deliver, to keep track, to improve, to
allow, to hold, to look for.

To transfer information, news, or a message to someone.

To include something as a necessary part of an activity, event, or situation.
To give someone something that they want or need.

To mention someone or something when you are speaking or writing.

To support or encourage something.

To have all the information you need about something.

To use words to express something in a particular way.

To consist of two or more things.

© © N o g &~ w b PF

To pass information, beliefs, or attitudes to other people.

=
o

. To work or operate in the correct or normal way.

-
-

. To bring information or documents to someone.

=
N

. To persuade to do or continue to do something by giving support or advice.

=
w

. To show or describe someone or something in a particular way.

H
o~

. To give someone permission.

=
(€]

. To organize something.

=
(o]

. To get information especially from a computer.

o
\]

. To watch someone doing something, or to watch something happening.

=
oo

. To hope to get something that you want or need.
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19. To get something by paying money for it.
20. To make something better.
2. Fill in the blanks with the missing words:
BUSINESS COMMUNICATION

The term ‘business communication’ ........ (refers/refere) to any communication used to promote
a product, service, or organization; to relay information within a business; or to function as an official
statement from a company.

Business communication comprises a huge body of knowledge on marketing and management.
Marketing is the ways in which a company ...........

(encourages/encourage) people to buy its products by deciding on price, type of a customer, and the
advertising policy. There .....(are/is) two major aspects of marketing: the recruitment of new customers;
the retention and expansion of relationships with existing customers.
Management......... (involves/involving) the control and operation of a business or organization. The
source of marketing and management methods is in social sciences, particularly psychology, sociology,
economics, and even in creative arts. The core of effective marketing and management is
communication.

There are several methods or means of business communication: writing business letters and e-
mails, telephoning, providing reports and presentations, face-to-face meetings, and, of course, web-
based communication.

Bonpocel /1151 YCTHOLO onipoca:
Kpumepuii oyenxu. KputreprieM OLIEHKHU SIBJISIETCS MOJHOTA U TOYHOCTh OTBETOB
CTYJICHTOB Ha TIOCTaBJIEHHBIE TIepe] HUM BoIpockl. O1ieHKa Mo 5-0aapHOM IIKae.
IIpumepbl BOIPOCOB K TeMaM
YcerpoiicTBo HA padoTy:
What procedures does the application process include?
What isa CV?
How can you decode the abbreviation ‘CV’?

What is the difference between a CV and résumé?

o~ w0 NP

What does a CV/résumé include?
HdesoBasi koppecnoHIACHIUSA
What is a business correspondence?
What are the objectives of business correspondence?
What is the significance/importance of business correspondence?
How can the term ‘business letters’ be defined?

What are the required parts of a business letter?

o g ~ L nhpoPE

What are the essential features of a good business letter?
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7. What is the importance of high quality in business correspondence?
8. What are the differences between the business letter and personal letter?
Pa3Burtne A€JOBbIX KOHTAKTOB
What functions can be performed through a mobile device?
Why should business telephone calls be perfect?
How can you improve special skills for effective telephone conversations?
What stages can we distinguish when making a call?
What does the preparation for a phone conversation include?
What should you do at the introduction stage of business telephone conversations?
How should you complete business telephone conversations?

Why should you answer a call as soon as possible?

© © N o o B~ w DdoRE

[IpeObIBaHUE B CTpaHE U3y4aeMOro sI3bIKa.

[EY
o

. Do you like travelling?

-
[N

. Are you planning any trips this summer?

[EY
N

. What means of transport do you prefer while travelling?

[N
w

. What is the longest trip you've ever taken by car?

[
N

. Do you know how to drive a car?

[N
[Sa]

. Do you think you're a good driver?

=
D

. Do you enjoy driving or would you rather let others drive?

=
\l

. Have you ever been abroad?

=
[0 0]

. What foreign country have you ever visited?

=
(o)

. Can you imagine what you need while on business trip?
PosieBbie Urpnl

1. Read and reproduce the dialogues; then arrange your own role play ‘Business Telephone
Conversation’.
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a) reserving a room in a hotel

- Hello! Garden View Hotel. Can | help you?

Yes, a single room for three nights. What is
your name?

- Sure. The hotel is located in a quiet square
within two-minute walk to ‘Earls Court’
underground station.

We’ll need your credit card.

- No, youneedn’t. You’ll do iton your arrival.
- Thanks for calling. Look forward to meeting

- I’d like to reserve a single room with a
bathroom for three nights form Monday,
the 7" of April, to Wednesday, the 10" of
April, inclusive.

- Andrew Wright. Would you be so kind
as to tell me if there is a tube station near
your hotel?

- It’s perfect. Which way should I pay?

- That suits me. Should | pay beforehand?
- Oh, it’s great! Thank you ever so much!

- Byel!

TecrupoBanue

,ZZJZ}Z OYEHUBAHUs pe3ylibmanioe mecmupoeanusl 603MOINCHO UCNO1b306ANTb CﬂedleM/;ue

Kpumepuu OyeHUuearusl.
® [IPAaBHUJIBHOCTHb OTBE€TA WA BBI60pa OTBETA,

® CKOPOCTBb INPOXOXKIACHUS TCCTA,

® HAJIW4YMC IIPaBUJIIBHBIX OTBETOB BO BCCX ITPOBCPACMBIX TEMaX TECTA,

®  OIlIEHKa MPOBOJUTCH 0 OanbHOM cucteMe. [IpaBuibHBII OTBET HA BOITPOC TECTOBOTO 3aJaHMsI PaBEH
1 Gamy. O611ee KOIMYeCTBO OAIIOB MO TECTY PABHSIETCS KOJMUYECTBY BOIIPOCOB;

L4 06mee KOJIMYCCTBO BOIIPOCOB IIPHHHUMACTCA 3a 100%, OLICHKAa BBICTABJIICTCA II0 3HAYCHUIO
COOTHOLICHUS IIPaBUJIBHBIX OTBETOB K 06meMy KOJIMYCCTBY BOIIPOCOB B IIPOLCHTAX,

¢ JUIA ICPECUCTa OUCHKU B TPAAULIMOHHYIO CUCTEMY UCIIOJIB3YCTCA T8.6J'II/II_Ia COOTBCTCTBUA:

['panuIs! B mporeHTax

TpanuiroHHAas OIleHKA

85-100% 5 - OTVINYHO
71-84% 4 — XOpOoIIO WM 3a4TE€HO
60-70% 3 — yIOBJIETBOPUTENHHO WU 3a4TEHO

0-59% 2 — He Y/I0BJIETBOPUTEIILHO WM HE 3aYTEHO




1.

2.

4.

Tect
Test yourself.

What company introduced the first
moving assembly line for cars?

A. The Rolls-Royce Company
B. The BMW Company

C. The P&G

D. Ford Motor

What was the name of the highly
successful car produced by the Ford
Motor Company in 1908?

A. Mustang
B. Thunderbird
C. Tin Lizzie

. What company “was started by a

mouse”?

A. P&G

B. McDonald’s
C. Nestlé

D. Walt Disney

What company uses the business model
of franchising?

A. Rolls-Royce
B. Nestlé
C. P&G
D. McDonald’s

What company has become a symbol of
globalization?

A. McDonald’s
B. P&G

C. Ford

D. Gazprom

What company started with the child’s
life saving?

A. McDonald’s

B. P&G
C. Walt Disney
D. Nestlé

7. What company’s trademark is the coat of

arms of its founder?
A. Nestlé

B. P&G

C. Rolls-Royce

D. Walt Disney Company

8. What company produced the aircraft

engines?

A. Rolls-Royce
B. Ford

C. Volkswagen
D. Bentley

9. The founder of what company was

fond of racing?
A. Ford

B. Microsoft
C. BMW

D. Rolls-Royce

10. What famous Rolls-Royce automobile
was launched in 1907?

A. Merlin

B. Silver Ghost
C. Phantom
D. Bentley

11. What highly successful product did P&G
produce in 1946?

A. Tide
B. Pampers
C. Chipso
D. Dreft

12. When was Apple Inc. founded?

A. 1976



13.

14.

15.

16.

17.

18.

B. 1985
C. 1963
D. 2001

What software product belongs to Apple
Inc.?

A. MS-DOS
B. Android
C. i0S

D. TCP/IP

When did Steve Jobs and Steve Wozniak
produce their first computer?

A. 1978

B. 1960

C. 1973

D. 1977

What was released in 2007 by Apple Inc.?

A. Apple

B. Macintosh

C. Apple iPod

D. iPhone

When Paul Allen and Bill Gates hacked
the school’s computer they were...

A. punished
B. given money

C. offered to improve the operation of
the computer system

D. expelled from school

What city are the founders of Microsoft
Corporation from?

A. Washington
B. Redmond
C. Seattle

D. Boston

When did Microsoft launch Microsoft
Windows operating system?

17

1986
1983
1995
D. 1973

O w >

19. When did Microsoft capture over 90%
market share of the world’s personal
computers?

A. 1990s
B. 2000s
C. 1980s
D. 1970s

20. When was Gazprom founded?

A. 1989
B. 1995
C. 2002
D. 1974

21. How many per cent of worldwide gas
production does Gazprom provide?

A. About 25%
B. About 43%
C. About 15%
D. About 56%

22. Where is the major part of Gazprom’s
production fields located?

A. In Eastern Siberia
B. Atthe Urals

C. InWestern Siberia
D. At the Caucasus

23.Who is the major stake holder in
Gazprom?

A. Banks
B.  Private persons
C. Foreign companies

D. The government of the Russian
Federation
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24. What was the name of the first Bill Gates
and Paul Allen own company?

A. Altair BASIC
B. Traf-O-Data
C. TCP/IP
D. MITS

25. Match the companies with the cities where
their headquarters are located:

A. Microsoft a) Cupertino
B. Rolls-Royce b) Detroit

C. Ford Motor Company c¢)
Redmond

D. Apple Inc. d) London

26. Match the companies with the people who
contributed greatly in their development:

A. Walt Disney Company a) Paul

Allen
B. BMW  b) Jules Monnerat
C. Microsoft c) Herbert Quandt
D. Nestlé d) Michael Eisner

E. McDonald’s e) Ray Kroc

27. Match the companies with the names of
their products:

7.3.2. IlpoMexxyTo4yHas aTTeCTalus

Nestlé a) Crest
P&G b) Merlin
Rolls-Royce c) Milo

o w >

Ford Motor Company d)
Mustang

28. Match the products of different companies

with their names:
A. House-hold detergent a) Milo
B. Powdered beverage  b) Merlin
C. Aeroengine c) Dreft
D. Car d) Phantom

29. Match  the companies with their

descriptions:

A. Gazprom a) has nearly
90000 employees in about 105
countries

B. McDonald’s b) pOSsesses

subsidiaries in such sectors as
finance, media, aviation

C. Microsoft c) celebrated the
100th anniversary in 2004

D. Rolls-Royce d) brought the
prices down because of the self-
service

YcTHBIE TEMBI 1JI9 3a4eTa

1. YcrpoiicTBo Ha paboTy.

2. B ojuce.

3. [lenoBast KOppeCIOHICHITHSI

4. IlpeObiBaHUE B CTPAHE U3y4aeMOr0 S3bIKA.

5. Pa3BuTHe 1eM0BBIX KOHTAKTOB (TeNe(OHHBIE TIEPETOBOPHI, BCTPEYH HA

KOH(DEpEHIUAX, Ha MPEINPHUATHSIX TAPTHEPOB).
6. [Tocemenne MeXTyHAPOTHON BBHICTABKH.

7. KoMmmannu 1 MEHEKMEHT.

8. OTapIX U pa3BiIeUYCHUS.

IIpumepsbl BONPOCOB Ha 3a4yeTe



19

1.  Why is it important to tailor a CV/résumé to the type of the job?

2. Why shouldn’t a CV/résumé be too long?

3. What does a covering letter contain?

4. How should a covering letter be written?

5. What is an application form designed for?

6. What should you think about while preparing for a job interview?

7. Have you ever taken part in a job interview?

8.  What should you bear in mind while navigating the application process?
9. Do you have anybody to help you write a CV and prepare for the interview?
10. How should you format a business letter?

11. Can an e-mail be considered as a form of business correspondence?

12.  What should you bear in mind while printing business letters?

13.  What letter style is commonly used for business letters?

14.  What are the types of business letters?

15. Have you ever written a business document?

16. How do you ensure that your business correspondence is well-written?

17. What should you do to get the most out of telephone conversations in business?
18. Can you imagine what you need while on business trip?
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