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1. lenn ocBOeHUs TUCHHMIIUHBI.

K 0CHOBHBIM 1e/IIM OCBOEHUS JTUCLUIUINHEI «/[el0Bble KOMMYHUKAIIMM U HABBIKM BEJECHUS Iepe-
TOBOPOB) CJIEyeT OTHECTH:

- U3YYEHHE TEOPETUYECKUX M MPAKTUYECKUX HABBIKOB JI€JIOBOM KOMMYHMKAIlMM U BEICHUS
IIEPETOBOPOB.

- (¢opmHpoBaHUE 3HAHUH M YMEHUH OCHOB JIEIOBOTO OOIIEHUS, MPUHLUIIOB U METOJIOB OpraHH-
3allUM JEJIOBBIX KOMMYHHKAIUM, yMEHUE IPUMEHATh TEOPETUUYECKHUE NIOJIOKEHUS B IIPAKTUKE YIIPaBJIc-
HUS IEPCOHAJIOM OpPTaHU3ALINY;

- OCBOEHHUE KOMIIETEHLIUH, HEOOXOAUMBIX B IPO(ECCHOHANBHOM NeSTEIbHOCTH;

- TOATOTOBKA OO0YYAIOLIMXCS K JEATEIHHOCTH B COOTBETCTBUU C KBATU(HUKAIIMOHHON XapaKTepH-
CTUKOH 0akajiaBpa IO HAaIIPaBJICHUIO «YIIpaBJIEHUE IEPCOHAIOM», B TOM 4uciIe (POPMUPOBAHUE YMEHUN
Y HaBBIKOB BEJICHUS IEPETOBOPOB.

K ocHOBHBIM 3aJa4aM OCBOCHMSI JUCLIMILIMHEI «/l€I0BbIE KOMMYHHMKAlUU U HABBIKU BEICHUS II€-
PErOBOPOB» CIEAYET OTHECTH:

- U3y4YEHHUE OCHOBBI JIEJIOBOI0 OOLIEHMSI, IPUHIIUIIBI U METO/Ibl OPraHU3aLMH JAEJIOBbIX KOMMYHHU-
Kaluii B OpraHu3anusix;

- WU3y4YEHHE OCHOBBl BO3HUKHOBEHHMs, NPOQWIAKTUKUA U PA3pPEIICHUs] TPYIOBBIX CIIOPOB M KOH-
(IMKTOB B KOJUIEKTUBE, OCHOBBI JMATHOCTHKH U YIPABICHHUS KOH(PIMKTaMH U CTPECCAMU B OpTraHU3a-
usX;

- pPa3BUTHE HaBBIKOB MYOJIMYHOTO BBICTYIIEHUS, IEPETOBOPOB, MPOBEACHUS COBEIIAHUM, 1€10BOI
IIEPENIUCKH, FTIEKTPOHHBIX KOMMYHHUKALIUN;

- Ppa3BHUTHE HABBIKOB HABBIKAMHU DPAa3pEIICHUS TPYIOBBIX CIIOPOB M KOH(IMKTOB B KOJUIEKTHBE,
HaBbIKAMU JMAarHOCTUKH U YIPABICHUS KOHQIMKTaMH U CTPECCAMU B OPraHU3aLUSX.

2. Mecro qucuuniaunbl B cTpykrype OOII 6akanaBpuara.
Hucturnnuna «JlenoBble KOMMYHUKAIIMUM U HABBIKM BEICHHS TIEPETOBOPOB» OTHOCUTCS K 0a30-
BbIM JUCHMITIMHAM Osioka 1 «/lucuuniaussl (MOLyIM)» M BXOAUT B 00pa30BaTENIbHYIO MPOrpaMMy MOJ-
rOTOBKH Oakanaspa o HanpasieHuto 38.03.03 «YmpaBieHue nepcoHaIoM.

JucuuruinHa «JlenoBble KOMMYHUKAIIMU M HaBBIKU BEIEHUS IIEPErOBOPOB) B3aUMOCBSA3aHA JIOTH-
YEeCKH U COZIEPIKATEIbHO-METOJUYECKN C IPYTUMHU JAUCIUIUIMHAMH y4eOHOTO IJIaHa, (OPMHUPYIOITIMH
O0IIEeKyJIbTYypHBIE, 00IIenpodeccHoHaNbHbIE U PO ecCHOHabHbIE KOMIETEHIIMN Oynylux Oakanas-
pos no HanpasieHuto 38.03.03 YpasneHue nepcoHaioMm.

3. Ilepedyens MuIaHNPyeMBbIX Pe3yJIbTATOB 00y4eHHsI 110 JUCHUILIHHE (MOYJII0), COOT-
HeCEeHHBIX C IVIAHUPYEMbIMHU pe3yJIbTaTaMU 0CBOCHHS 00pa30BaTeIbHOI IPOrpaMMBbl.
B pe3synbraTte OCBOEGHUS AMCUUIUIMHBI (MOAYINsA) y OOydarommxcs pOpMUPYIOTCS CIeayrolue
KOMIICTCHIIMU U JOJI?KHBI OLITH JOCTUTHYTHI CICAYIOIHE PE3YJILTAThI 06y‘~I€HI/I$[ KakK JTaIl (bOpMPIpOBa-
HUSI COOTBETCTBYIOINX KOMIIETEHIIU:

B pe3yabTaTte ocBoeHus o6pa-
30BaTeJIbHOM MPOrpaMMbl 00y-
Yamuics 10JKeH 001a1aTh

Koa xoMm-
neTeHI

IlepeyeHb MJIAHNPYEMBIX Pe3YJLTATOB 00y4YeHUSs MO
JUCIUILINHE

OIIK-9 | crnocoOHOCTBIO OCYIIECTRIIATh 3HATh:
nenoBoe oOmeHue (MyOIMYHbIE | OCHOBHI JIEJIOBOTO OOIIEHUS, TIPUHITAITEI K METOABI OpraHu-
BBICTYIUICHUS, IEPETOBOPBI, TIPO- |3aIMU JACTOBBIX KOMMYHHKAIIHI;

BEJICHNE COBEILAHUIL, Je0Bast yMeTh:
NepenrcKa, SJIEKTPOHHBIE KOM- | [IPUMEHSTh Pa3JIniHbIe CIOCOOBI JIeI0Boro obmieHus (myo-
MYHHUKAIIUN) JIMYHBIE BBICTYIUIEHHUS, TIEPETOBOPHI, MPOBEAEHUE COBEIA-

HHﬁ, ACJI0Bas MCPCIIUCKA, SJICKTPOHHLIC KOMMYHI/IKaLII/II/I);




BJIA/IETh:

HaBbIKAMHU MYOJWYHOTO BBICTYIUICHHUS, TIEPETOBOPOB, IPO-
BEJCHUSI COBELIAHUN, JEJIIOBOM TNEPENUCKHU, DIEKTPOHHBIX
KOMMYHUKAaIUI

TIK-30 |3HaHMeM OCHOB BO3HHKHOBEHMS, |3HATD:

PO IIAKTHKY U pa3perieHust OCHOBBI BO3HHUKHOBEHHSI, TPO(QUIAKTUKA M Pa3pelICHUS
TPYAOBBIX CIIOPOB ¥ KOHMIUKTOB | TPYAOBBIX CIIOPOB U KOH(JIUKTOB B KOJIIEKTHBE, OCHOBBI
B KOJUICKTHBE, BJIQJICHUEM HaBbI- | JMaTHOCTHKHA W YNPABJICHHS KOH(PIMKTAMH M CTPECCaMU B
KaMH THArHOCTHKY M YIPABJICHUS | OpTraHU3aI[|UH

KOH(JIUKTaMU 1 CTPECCaMH B yMeTh:

OpTraHM3alliy U YMEHHE MPAMe- | pa3pemaTh TPYAOBBIE CIIOPH W KOH(MINKTHI B KOJJICKTHBE,

HATH UX Ha MIPAKTHKE YIPaBISATh KOH(PIUKTAMHU B CTPECCAaMH B OpTraHU3AIIH
BJIA/IETh:

HaBBIKAMU Pa3penieHys] TPYAOBBIX CIIOPOB W KOH(IIUKTOB B
KOJUIEKTHBE, HAaBBIKAMH JWATHOCTHKH W YIIPABICHUS KOH-
(bMKTaAMM U CTpECCaMH B OpTaHU3aIUN

4. CTpyKTypa U coJep:kaHue TUCHUILIUHBI.
JList ouHOM hopMBI
OO01mast TpyI0eMKOCTh TUCIUTUIHHBI COCTABIISET 3 3a4eTHBIX eAnHHMIIBI, T.e. 108 akamemudeckux
4yacoB (U3 HUX 54 4yacoB — caMOCTOsATEIbHAs paboTa CTYJACHTOB).
Pazensr mucturuinHb «/[eoBbIle KOMMYHUKAIIMKA ¥ HABBIKYM BEJICHUS IEPETOBOPOBY U3YUAIOTCS
Ha YETBEPTOM ceMecTpe: Jiekuu —18 vyacoB, ceMuHapckue 3aHatusi — 36 yacoB, (hopMa KOHTPOJIS — 3a-
9er.

s 3a04HOM (HOpMBI

OO01mast TpyI0eMKOCTh TUCIUTUTHHBI COCTABIISET 3 3a4eTHBIX eAuHUIEI, T.e. 108 akamemudeckux
gacoB (13 HuX 96 yacoB — caMoCTOsATeIbHAs paboTa CTYJACHTOB).

Pazensr mucturuinHb! «/le1oBbIe KOMMYHUKAIIMKA W HABBIKH BEICHUS IIEPETOBOPOBY H3yUYaAIOTCS
HAa JIEBSITOM CEMeCTpe: JISKIINH —4 4acoB, CEMUHAPCKHE 3aHATHs — 8 4yacoB, (opMa KOHTPOJIS — 3a4eT.

CrpyKkTypa u copepkaHue AUCUUILINHBI «/leI0Bble KOMMYHHKAIIMM U HAaBBIKHA BEACHUS NIEPETO-
BOPOBY» II0 CPOKAaM U BUIaM pabOThI OTpaxkeHs! B [Iprnoskenun 3.

Conep:kaHue pa3aesioB TUCHUTIHHBI

Tema 1. Memooonozcuueckue ocrosvl u nousmutinlii annapam xkypca (OIK-9, ITK-30)

[ToHsTHS: «3THKA», «MOpAJIb», «OOLIEHUEY, «IEJI0OBasi KOMMYHHUKAIUA», «ITHKA JIEJTOBOM KOM-
MyHHKaIuy. [IpenMer — ncuxonoruyeckass 1 HPaBCTBEHHAs] CTOPOHBI JIEATEIHHOCTH U OOIICHUS JTIO-
Jieil; ICUXUYECKUe MPOLECChl, CBOMCTBA M COCTOSHUS Pa3HOro poja padbodux, JesoBbIX rpymm. Llemu:
(dhopMUpOBaHKE Yy JIETOBBIX JIIOJIeH COOTBETCTBYIOIINX MCUXOIOTUYECKUX M HPABCTBEHHBIX KaYECTB KaK
HEOOXOIUMBIX YCIIOBHUH WX JEATCIHHOCTH, YCTAaHOBJICHUE W PAa3BUTHE OTHOIICHWUH COTPYIHUYECTBA U
MapTHEPCTBA C KIMEHTaMHU U 3aKa3uMKaMH, MEXAY KOJUIEraMu 1o pabdoTe, pyKOBOJUTEISIMH U MOAYH-
HEHHBIMH, TTAPTHEPAMU M KOHKYPEHTaMU. 3a/1aui: TMOJICPKAHUE YCTOMUYNBOCTH, CTAOMILHOCTH OW3HE-
ca U OpraHu3alud, JOJHKHOTO YPOBHS KOMMYHHUKAIIMHM C KIUEHTAMH, MOTPEOUTENSIMU PEKIaMHOTO
MPOJYKTa, ONTHMH3AIMU PabOYMX TPYII, COBEPIICHCTBOBAHUE METOJOB MOJI00pa M HUCIOIL30BAHUS
MepPCOHANA; pa3pelieHne BHYTPU- U MEKTPYIIOBBIX KOH(MINKTOB; BEIPa0OTKa CIOCOOOB ONMTUMU3AIIUN
MOPaJIbHO-TICUXOJIOTMYECKOTr0 KiMMaTa B KOJJIEKTHUBAX; OIMpEeJIelIeHHE CIIOCOOO0B MCUXOJOTHYECKON 3a-
IIUTHl OT CTPECCOBBIX CUTyaluii. MoJenb TPEeXMEpPHOro YIpaBIE€HYECKOTO MBIIIJICHUS KaK pelleHue
OpraHU3AIMOHHO-TEXHUYECKUX 3ajad, 3a/Ja4 COIUAIbHO-TICUXOJIOTHYECKUX U  obecreueHus oOIIe
3¢ (HEeKTHBHOCTH peKIIaMHOT0 OM3Heca, ero MPUOBUTHHOCTH.
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Tema 2. OcrosHble npunyunsl Smuxu u xapaxkmep 0enosou kommyHnuxayuu. (OI1K-9, ITK-30)

TeopeTnyeckne NpPeaNnOChUIKM CTAHOBJICHUS! STUKW JI€JIOBOM KOMMYHHMKAIIMU. DTHKA JEIOBOM
KOMMYHHUKAIIMH B HCTOpHH (puiocopckord Mpican. Jtuka B yueHnn Kougyuus, Coxpara, Ilnarona,
Apucrorens. 3aKOH «B3aUMOIIOMOIIM» B TMEPBOOBITHOM OOIIECTBE, CaMONOXepTBoBaHUe. [IpuHIUT
crpaBeyTUBOCTH «JlecsTh 3amoBeneii». «30J0TOe MPaBWIIO» OOMICHUS W HPABCTBEHHOCTH. OTTEHKU
ATHYECKUX HOPM (HAllMOHAIBHBIC, PEIIMTHO3HBIC, KIIACCOBBIC, COIMAIBHBIX MPOCIOEK, MPO(hEeCCHOHAIb-
ueie). [IpaBuna obmenus (mpaBmia ['paiica): KomudecTBa, Ka4eCTBa, PEICBAHTHOCTH, CTHIIS. DTHKA Jc-
JIOBOM KOMMYHHKAIIMH «CBEPXY-BHU3». HpaBCTBEHHBIC 3TalOHBI U 00Pa3Ilbl MIOBEJACHUSI PYKOBOIUTEIIS.
OCHOBHBIE TPUHIUITBI 3TUKUA JEIIOBOM KOMMYHUKAIIUU «CHU3Y-BBEPX», «I10 TOpH3OHTaIM». JlemoBas
3THKA U ee cnenuduka (MpeanpruHUMaTeIbCTBO — COPEBHOBAHUE MHTEIUICKTOB, JIOITYCKAIOIIee yMOI4a-
HUE, XUTPOCTH, HEOKUTAHHBIE X0JbI). O05S3aTeNbHOCTh, OTBETCTBEHHOCTh U KOMIIETEHTHOCTh — IJIaB-
HBIC COCTABIISIONINE JACTOBOM STHKH.

Tema 3. Dmuka u pazeumue 0e1060U Kyibmypsl ynpasieHus nepcoraiom 6 opeanuzayuu (OIK-9, I1K-
30)

VYcioBust BbIpaOOTKM M MPUMEHEHUS 3TUYeCKUX NpUHIMNOB B Poccun. Ponb aBTapkuueckoit
BJIACTU U penuruu. [lepuoasl ykperieHuss 1 ocaabiieHusi STUYECKUX HOpM. «3070ToN Bek» — XIX-bIii.
Pa3BuTHe 61aroTBOPUTEIHLHOCTH U MEIEHATCTBA — POCCHICKOTO MPEeANpPUHUMATENHCTBA. DBOJIONUS
TUTIOB JICJIOBBIX JIFOACH M (POPMBI CaMOOPTaHHU3AIMK JE0BOr0 coodmiecTBa. [IpobieMbl MEXIUIHOCT-
HOTO OOIIEHUS B TPYyJaX POCCUICKUX yueHBIX. COBpEMEHHOE COCTOSIHUE POCCHICKOM JAeT0BON KYIbTY-
pbL. OOIIHE YepThl COBPEMEHHOTO POCCUICKOTO MpeIpruHUMaTebcTBa. COBpEMEHHBIC B3TJISIbI HA Me-
CTO ATHKHU B JEJIOBOM OOILEHWHU: BO3MOXKHOE MPOTHBOPEUHE MEXKIY 3TUKOW U Ou3HecoM. MHauBHya-
nucTuyeckue mnepekochl. ColuanbHbIe TUIBI POCCUUCKUX MpeanpuHuMaTeneil. boieBbie Touku sTHYe-
CKOI'O pa3BUTHUSA POCCUHCKOrO MpeANpUHUMATENbCTBA. CHUKEHUE IUIAHKU IIPAaBOBOTO PETYIMPOBAHMS.
Dpo3usi OCHOBHBIX ATHYECKUX HOpM. Pacuimpenue 30HBI HEPETyJIUPYEMBIX OTHOILICHUU. 3aJaud BO3-
POKIEHHSI HPAaBCTBEHHOCTH M STHUKU B oOiacTu Ou3Heca U pekiamHoro jaena. Koaekc mpenmpuHuMa-
TenbCKOM ATUKKU. OCHOBBI JICJIOBOM ATUKHU. JlenoBast 3TUKa B peKiIame.

Tema 4. Muozomeprnocme ruunocmu denosozo napmuepa. (OIK-9, I1K-30)

[TonsTHs: «Oecco3HaTeNbHbIE ICUXUYECKUE TPOLIECCH», «IICUXOJIOTHYecKas 3alIUTay, «IKCTpa-
BepCHUs», «MHTpaBepcus». CTPYKTypa IMCUXHUKH JeJI0BOTO napTHepa. OmmOoYHbIe JeHCTBUS B AETOBOM
obmenun. Ilcuxonornueckas 3amUra B JeOBOM OOLIEHHHU: 3allUTHBIE MEXaHU3MBbl. DKCTpaBepCUs U
WHTPOBEPCHSI B JACTIOBOM OOIICHNWHU. THUITOIOTHUH JINYHOCTH: TEOPHUS TeMIIepaMeHTOB | urmokpara, THIT0-
norust FOnra, Tunonorus Maitepc-bpurrc (MBTI), counonuka. Ilcuxuueckue pyHKIUU AETOBBIX MapT-
HEpPOB B J1e1I0BOM 001eHnu. KonnekTuBHoe 0ecco3HaTeNbHOE B JIEJIOBOM OOIIEHUH. APXETHII COBECTH B
JIeIOBOM OOILEHUH.

Tema 5. Peuesast kommyHukayusi: nowsmue, gpopmol u munsvt. (OIK-9, IT1K-30)

[ToHATHS: «KOMMYHUKALIUSA», «I3BIK», «PEUb)», «MBILUICHUE», «peyeBas JeATeNbHOCThY». Buabl
peueBoii nesaTenbHOCTH. JleoBoe o0lieHre Kak peyeBas KOMMYHUKalus. Mojenb peueBoil KOMMYHHU-
Kauuu. TUIBl peuyeBOil KOMMYHUKALMK U UX XapakTepucThuka. OyHKIMOHAIBHO-CMBICIOBBIE THIIBI pe-
yy. OyHKIMOHANBHBIE CTWIM peun. PeueBas Hopma U KyapTypa peud. ClioBapHBIH 3amac AeI0BOro ve-
noseka. Knaccuueckue npasuia BeAaeHus auanora. QoiabKIopHbIE MpaBuia peyeBoro 3Tukera. Kympry-
pa peun. OCHOBBI YCTHOTO 00IIeHus. 3aKoHbI yOanyHoi peun. Ctparerus BeaeHus peun. Kommosuius
Y CTUJIb PEYH MpHU JIeTT0BOM oOmieHuu. Puropuka. BozaeiictBue Ha aynuroputo. @opmysibl JIOTHIECKOTO
yoexaenus. [Tocrpoenne aprymenTanuu. TakTudeckue IprueMbl UCIIONb30BAaHUS apIyMEHTOB U (hopMyIT
JIOTUYECKOT0 YOeKAeHHUS.

Tema 6. Hesepbanvroie acnexkmol 0en060t KommyHukayuu 8 opeanusayusx. (OI1K-9, ITK-30)



Umumx nenoBoro uenoseka. Kimaccudukanus HeBepOanbHbIX cpenctB oOmienus. Kunecuka —
MHUMHMKA, B3TJISA, 11033, KECThI, MoxXoKa. [Ipocoanueckne u 3KCTPaTUHIBUCTUYECKUE CPEACTBA: UHTO-
HAIlMOHHBIN CTPOI peuH, cuiia, TPOMKOCTb, TEMOp rojioca, CKOPOCTh peuu, Nay3bl. AJEKBaTHOE UCIOJb-
30BaHHE JIMYHOCTHIO TAKECUYECKHUX CPEACTB oOmeHus. uctanmus Mexay codeceqHuKaMu. «30HbI 00-
LICHUS».

Tema 7. [lenosoe obwenue no menegony (OIIK-9, ITK-30)

Oco0eHHOCTH AETTOBOM KOMMYHHKAITMH C UCTIOJIB30BAHUEM 3JICKTPOHHBIX CPEACTB KOMMYHHUKA-
i, MeTo/Ibpl repenadn cooOmeHmi: (pakCUMUIIbHBIE, KOJOBbIe. DyHKIIMOHAFHAS M SKOHOMHYECKAs
3¢ (HEeKTHBHOCTh HMCIIONB30BAHMS JJICKTPOHHONW TOouThl. [IpenMyIiecTBa M HETOCTATKH MCIOJIb30BaHUS
tenedakca U pakc-MojeMa. DIEKTPOHHAST KOMMEPIHUS U JelioBass KOMMyHHKanus. CpeicTBa KOJUIeK-
TUBHOH pabOTHl B KOMITBIOTEPHBIX CeTssX. MOOUIIbHBIC CPENICTBA CBSI3U: U JieToBast KomMmyHukanwus. Oc-
HOBHBIC TIPaBWJIA JIEJIOBOW KOMMYHHUKAIIMU 1O Teie(oHy, ero CTHIIb U CTpYKTypa. Pa3zpaborka miana
Oecenpl.

Tema 8. Ilucvmennas popma Kommynukayuu u denosas nepenucka 6 opeanusayusx. (OIK-9, ITK-30)

Knaccudukanus nenosoit koppecnongenuu. O6mue TpeOoBaHus K J1e10BbIM nucbMaM. CTpyK-
Typa JIeIIOBOTO MHUChMa. XapaKTePHBIC THITBI JEIOBBIX MHCEeM (IMMChMO-TIPEe3CHTaINs, MMChMO-0ddepTa,
MUCHEMO-3aMpOoC, MUCbMO-peKIamanus u 1p.). JernoBbie nokymeHTsl. KomMmMmepyeckoe MucbMo, €ro KOM-
MMOHEHTHI, OCHOBHOE cojiepkanue. [1opsiiok BeleHHsl 1 OCHOBHBIC 3JIEMEHTHI 3alucu Oece/lbl U TIEpero-
BOpPOB. PexmaMHbIN TEKCT Kak BUJ JA€TOBOW MUCbMEHHOW KOMMYHUKAIIHH.

Tema 9. Kongruxmuoie cumyayuu 6 oenosom obwenuu u nymu ux paspewenus. (I1K-30)

[Tonstue xouduukra. Kmaccudukanms KoHQIMKTOB B OM3HECE: BHYTPHINYHOCTHBIC, MEXKIINY-
HOCTHBIC, MEXIY JIMYHOCTHIO M OpraHM3allMeil; TOPU30HTAIbHbBIC, BEPTUKAJIbHBIC, CMEIIAHHBIC U JIP.
[TpryrHBI BO3HUKHOBEHUS KOH(IUKTA B AETOBBIX OTHOIIEHUsX. [IcMxomornueckass HECOBMECTHMOCTD
Kak nmpuuuHa KoHpmkTa. CTpykTypa KoHpaukTa. OcHoBHbIE cTHIU. [ToBeneHus B KOHPIUKTHON CUTY-
anuu (KOHKYPEHIIUU WM CONIEPHUYECTBA, COTPYAHMYECTBA, KOMIIPOMHUCCA, TPUCIIOCOOICHNUS, HTHOPH-
pOBaHUs WK YKJIOHEHUs1). [IpaBuiia moBeeHHs B YCIOBUSAX JIEIOBOr0 KOH(MIMKTA. [IpreMbl cMsTYeHus
U MIPEIOTBPAICHHS] KOH(DIMKTHBIX CUTYallMil B MpoIecce IeI0BOH KOMMyHUKauu. OCOOEHHOCTH KOH-
(IMKTOB C MOTPEOUTENAMH U 3aKa3UMKaMH PEKIAMHOM MPOAYKIIUH.

Tema 10. /lenogvie 6ecedbl u denogvie coBeujanusi 8 CMpYKmype COBPEeMEHH020 0el08020 83aUMOOeli-
cmeus. (OITK-9, ITK-30)

JlenoBble KOMMYHHUKAIMK B OM3HECEe M B OpraHu3aiusaX. Bunsl genoBeix Oecen: Llenu, 3amaun u
CTPYKTypa JeioBOi Oecepl. THITbI BOITPOCOB (3aKPBIThIE, OTKPHITHIE, KOHTPOJIbHBIE, 3€pPKaIbHBIC U JIP.)
U uX Kiaccudukanms (1o xapakrepy, QyHKIUsAM, coaepkanuio). Beaenue aenoBbix Oecen. Turbl code-
CEIHUKOB B JICJIOBOM KOMMYyHHUKaIuU. KysinbpTypa opranusaiiuu JIeloBsIx Oecen. MeToanka npoBeaeHUs
JIeTIOBBIX coBemanuii. Bumasl coemanuii. Llenmun nenoBoro coserianus. [1oArotoBka, opraHu3amus u
npoBejieHne coperianus. Tunuaneie omuOku. CTpykTypa coBerianusa. KyapTypa moBeeHus: COTPYAHH-
KOB Ha COBCIIaHWHU. YPOBEHb PabOThI BEAYIIETO U YCIEX COBEINAHUS. THIBI BEIyIIMX W PE3YJIbTATHB-
HOCTH COBCIIIAHHS.

Tema 11. Jlenoswvie nepecosopul. noocomoska u nposedenue. (OI1K-9, ITK-30)

Knaccudukanus neperoBopos (1o CoAepKaHUIO U MENsM, OXBAThIBAEMOI 00JIaCTH, KOJIUYECTBY
M CTaTyCy y4acTHHKOB). OCOOCHHOCTH JCIOBBIX U KOMMEPUYECKHUX MeperoBopoB. CTaJiuu MOATOTOBKH U
MpPOBEJIeHUS TeperoBopoB. OpraHu3almoHHas MOATOTOBKA JIEIOBLIX NIEPETOBOPOB U COCTaBIEHHUE MPO-
IpaMMBI, OTIPEJICIICHHE YIaCTHUKOB, BpEMEHHU U MECTa MX MpoBeAcHus. Pa3paboTka cTpaTernu U TakTH-
KM TIEpEeroBOPOB, aHAIN3 WH(OpPMALINU, ONPEEICHNEe MO3UIIMH, COTIAaCOBaHUE YCIIOBUHM, COCTABIEHUE
"ciieHapus'" meperoBopoB, pacmpeneneHue "posnen’ ydaCTHUKOB CBOEH JieNieraliM, MOJrOTOBKAa BCHO-
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MOTaTeNbHBIX MAaTEpUAIOB U MPOEKTOB HAMEUYAEMBIX K OOCYXKIEHHIO JOKyMeHTOoB. I[IpopaboTka ycio-
BUM KOHEYHBIX JIOKYMEHTOB MEPETrOBOPOB ¢ (DYHKIIMOHAIBHBIMU CIIY>)KOAMU CBOCH OpraHU3allud U C
cyononpsiiuukamu. Mcronb3oBaHue TakKuX METOJOB MOJATOTOBKHU, KaK «J€JI0Basi UTPa», «MO3TOBas ara-
Ka», aHaJu3 O0aJaHCOBBIX JIMCTOB U Jip. TexHuueckoe obOecrieueHne neperoBopoB. Beaenue neperoso-
poB. BBIOOp KOHIIENTYaIbHOTO MOAX0Aa: KOHOPOHTAITMOHHOTO (TOPT) MO0 MapTHEPCKOTO (COBMECTHOE
pemrenue mpobnembl). CHMMETPUYHBIE U aCHMMETPUYHBIE pemieHus. CrocoObl mogauu mo3unuu (oT-
KpBITHE €€, 3aKpbITHE, TOCTENEHHOE MPUOTKpbIBaHUE — «caimsiMuy). Odepra, BOZMOXKHAsT peakius Ha
MIPEIIOKEHUS, METOIBI TOPTra, aklenT. Bo3MOKHBIE TAKTUYECKUE TIPHEMBI CO CTOPOHBI MapTHepa (3a-
BbIIIIEHUE TPeOOBaHMI, pacCTaHOBKA IO HAapacTaloIleH, MaKeTUPOBAHUE U T.J1.).

Tema 12. [Icuxono2uueckue acnekmsi 0e1080U KOMMYyHUKayuu npu nepecosopax. (OI1K-9, ITK-30)

[Tcuxonoruueckue ocobeHHocTH MapTHEpOB. Knaccugukaius abCTpaKTHBIX THIIOB COOECETHU-
KOB. MeTozibl BO3/I€HCTBUS Ha MapTHEpPa, 3aBOEBaHUS CUMIATHUH, (POPMYJIbl JOIMUECKOI0 yOexkIeHus,
CMSITYEeHUSI KOH(QIIMKTHBIX CUTYallMid U BHIXOAA U3 HUX (YCTYIKa, KOMIIPOMHUCC, COTPYIHUYECTBO, UTHO-
pHUpoBaHuE, IpAMOe KecTkoe TpeboBaHue). TexHnka apryMeHTaluu (PUTOPUYECKUE METOAbI: IPOTHBO-
peuusi, «M3BJICYCHUS BBIBOJAOBY», CPAaBHEHHS, «Ia-HO», «OymMepaHra», BUAUMON MOJIEPKKHA U T.J.; CIIe-
KYJIATUBHBIE METOJIbl: MIPEYBEJINYECHUS, AHEKJI0Ta, CChUIKM HAa ABTOPHUTET, AIIENALNU, JTUCKPEIUTALUH,
UCKaXeHUs H T.1.). [I[puMeHsieMble pUTOpHUYECKUE BBIPA3UTEIbHBIE CPEACTBA (HATIIATHBIC, BIIEYATIISAIO-
M€, ICTeTUYeCKue, KOMMYHHUKaTUBHbIE U T.1.). Haubosee pacnpocTpaHeHHble CIOCOOBI 3aBEpIIEHUS
[eperoBopoB (pekoMeHaanuu Mex1yHapoJHOro TOProBoro LeHTpa). HauroHaibHble 0COOEHHOCTH Jie-
JI0BOI KOMMYHUKaluu. MexayHapoiHasi CyOKyIbTypa IEeperoBopoB — UX creuruka B cTpaHax 3amnaza
u Bocroka. Kpocc-KynbTypHBIN aHaIM3 M HAIIMOHAJIBHBIE MOJXOBI B BOIpOcax: (popMupoBaHUs Jere-
rauMii ¥ MexXaHu3Ma NPUHATHUSA PELICHUH; IIEHHOCTHBIX OPUEHTALMH, OCOOCHHOCTEH BOCHPUATUS U
MBILUICHHS; OCOOCHHOCTSX ITOBEICHUS M XapaKTEPHBIX TAKTUIECKUX MTPHEMOB.

Tema 13.0cobennocmu 0en060il KOMMyHuKayuu Ha evicmaekax u spmapkax. (OITK-9, ITK-30)

JlesoBasi KOMMYHHKAIIMS HA BBICTaBKax U sipMapkax. [10roroBka TeMaTn4ecKoro u SKCIO3UIH-
OHHOTO IJIaHa ¥ PEKJIAMHBIX MaTePHaIOB YCTPOUTEIIAMHU BhICTaBKU. OpraHu3aius BCTPEY CO CreHalIu-
CTaMH U TPOBEACHUE TEMAaTHUCCKUX CEMHHAPOB M Tpe3eHTaruii. [IpaBuia BeleHus 3aliCH TOCETUTE-
neit crerga. OCOOCHHOCTH 3aKIIIOUCHUST KOHTPAKTOB Ha ipMapKax U BbICTABKaX.

Tema 14. Jlenosas kommynuxayust u umuodxc opeanuzayuu. (OIK-9, ITK-30)

OCHOBHBIE COCTaBJISIOIINE UMUKA (PUPMBI U €€ COTPYAHUKOB. JlenoBas KOMMYHHMKAIUs, J€J10-
Bas KyJIbTypa U UMUK QupMbl. KylbTypa noBeeHUs! COTPYAHUKOB, TPAJULMHU U 3TUKA JI€TOBOH KOM-
MYHUKAalLlUH, CIIy>K€OHO-aIMUHHUCTPATUBHBIA Kojekc Gupmbl. DupmenHas peknama. «Bunenue ¢up-
MBI» - 3CTETUYECKUHN, STUUECKUN U Tcuxoiorndeckuii kompopt pupmel. TpeOoBaHUSI K COTpYAHUKAM U
COLlMaJIbHAs OTBETCTBEHHOCTh Mepel HUMU. OOIecTBeHHas U 0JaroTBOpUTENIbHAS NEeSITeIbHOCTh (PUp-
Mbl. DaHpali3uHT.

5. Oopa3oBare/jibHbIE TEXHOJIOTHH.

MeTtoauka mpenofaBaHus TUCIUILIMHBI «J[eoBble KOMMYHUKAIIMA U HABBIKH BEJEHUS TEPEro-
BOPOB» M peaM3alsi KOMIETEHTHOCTHOTO TOAX0/a B M3JIOKEHUH M BOCIPHATHUA MaTepuaia mpeny-
CMaTpUBAaET HCIOIb30BAHUE CIEAYIONINX aKTUBHBIX U MHTEPAKTUBHBIX (hOPM MPOBEICHUS TPYIIOBBIX,
WH/IMBUYAIbHBIX, ayTUTOPHBIX 3aHATHI B COYETAaHUH C BHEAYIUTOPHOH paboToii ¢ menbio Gpopmupo-
BaHUS U Pa3BUTHS MPOPECCHOHATBHBIX HABBIKOB 00YUYAOLTUXCS:

- KOHCTIEKTUPOBaHHE JICKIIHIA;

- pa3paboTKa TeMaTHYECKUX MPOEKTOB B BHJIE BHU3YAJIIM3UPOBAHHBIX CPEACTB IPECTaBICHUS
yueOHoM nHpopmManny;

— MO/ATOTOBKA, MPEJICTABICHHE U 00CYKICHHE MPE3CHTAIN Ha CEMUHAPCKUX 3aHATHUIX;



— OpraHu3alus U IpOBEACHUE TEKYIEro KOHTPOJIS 3HAaHUM CTYIEHTOB B popMe OJIaHKOBOTO Te-
CTHPOBAHMUS;

VYenpHBIA BeC 3aHATHH, MPOBOAMMBIX B MHTEPAKTUBHBIX (popMax, ompenesieH TJIaBHOW IIENbIO
00pa30BaTeNbHON MPOTpaMMbl, OCOOCHHOCTHIO KOHTUHTEHTAa OOYYAIOIIMXCS W COACPKAaHUEM TUCITU-
TUTHHBI «J{e0Bble KOMMYHHUKAIIUU M HaBBIKW BEJICHHUS MEPETOBOPOB» U B IIEJIOM IO JUCUUIUIMHE CO-
craBisier 50% ayaUTOPHBIX 3aHATHNA. 3aHITHS JEKIMOHHOTO TUMA cOCTaBISIOT 33% oT oObema ayau-
TOPHBIX 3aHATUN AJ11 04HOM Qopmbl U 33% A 3204HOI

6. OueHouyHbIE CPeACTBA /JIsl TEKYIIEr0 KOHTPOJIS YCIIEBA€MOCTH, IPOMEKYTOYHOI aTTe-
CTALMH 110 UTOTaM OCBOEHMS THCIUILUIUHBI H Y4eOHO-MeToInuYecKoe odecneyeHne cCaMoCTOSATe I b-
HOW padoThI CTY/IEHTOB.

B nponecce oOydeHus HCHOIB3YIOTCS CJENYIOUIME OIICHOYHbIE (POPMBI CAMOCTOATEIBHOU pPabOThI
CTYJICHTOB, OLICHOYHBIE CPEACTBA TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH U TPOMEKYTOUHBIX aTTECTAIU:

- IOJrOTOBKA U BBICTYIIJICHUE HA CEMUHAPCKOM 3aHATHH C Mpe3eHTaluel 1 ee 00CyKIeHIEeM Ha
OJIHY U3 TEM;

- TOJrOTOBKA U BBICTYINIEHUE HA CEMUHAPCKOM 3aHSATUH C JOKJIAJJOM Ha OJHY U3 TE€M U ero 00-
CYXXJIEHHE;

- HallMcaHue KOHTPOJIbHOU pabOThI B BUE OJaHKOBOI'O TECTUPOBAHMUS;

- POBEJICHUE YCTHOTO ompoca (codbecenoBanus);

- pelieHue Keic-3aaauu;

- cJjada 3ayeTa.

OOpa3upl TECTOBBIX 3aJaHUN AJII KOHTPOJIbHON paboThl, TeM MAJisi BBIMOJIHEHHS JTOKIAI0B U
MpPe3eHTAIM, KOHTPOJBHBIX BOTPOCOB M 3aJaHHWM JUISl MMPOBEICHUS TEKYIIEro KOHTPOJISI, BOIPOCH K
3a4eTy, IPUBEJICHBI B IPUIOKCHHH.

6.1. ®oHI OLIEHOYHBIX CPEACTB AJIsl MPOBEACHHUS MPOMEKYTOYHON aTTEeCTANNH 00y4aI0IMXCH M0
AMCUUILIMHE (MOAYJIIO).
6.1.1. IlepeueHb KOMIIETEHIINI ¢ yKa3aHUEM 3TanoB UX (GOPMUPOBAHHUS B MPOIECCE OCBOCHUS 00pa3o-
BATEJILHOM IIPOrPaAMMBI.
B pe3ynbrate 0cBOSHUS AUCHUIUTHHBI (MOAYIs) (GOPMHUPYIOTCS CleAyIoas KOMIETSHIIHS:

Koa xomme- B pesyabTare ocBoeHHusi 00pa30BaTeIbHON MPOrPaMMbl 00y4AIOIIUHCH 10J1-
TeHUHA ’KeH 00J1a1aTh
OIIK-9 CIOCOOHOCTBIO OCYIIECTBIISATH A€NI0BOE OOIIeHNEe (ITyOIMYHbIE BHICTYIIJICHUS, T1€-
PEroBOpbI, IPOBEACHNE COBEIIAHUM, /1eI0Bast MEPENUCKa, JTE€KTPOHHBIE KOMMY-
HUKAIIUN)

3HaHHUEM OCHOB BO3HUKHOBCHHA, HpO(i)I/IJ'IaKTI/IKI/I " paspCuICHUA TPYAOBBIX CIIOPOB
I1K-30 n KOH(bHHKTOB B KOJUJICKTHUBE, BJIAACHUEM HABBIKAMU JUAIHOCTHKU U YIIPABJICHUA
KOH(i)J'II/IKTaMI/I " CTpeCCaMU B OpraHHU3allMi U YMCHUC ITPUMCHATH UX HaA IMPAKTHKE

B mpouecce ocBoenust 00pa3zoBaTeNbHON MPOrpaMMbl JaHHbIE KOMIIETEHIIMH, B TOM YHCIIE MX
OT/eNIbHbIE KOMIIOHEHTHI, (JOPMUPYIOTCS MOITAHO B XOJI€ OCBOCHMS y4aIlUMUCS AUCLUUILUIUH (MOAY-
Jeil), IpaKTUK B COOTBETCTBUH C YU€OHBIM IUIAHOM U KaJIEHJapHBIM rpa@uKoM yueOHOro mporecca.

6.1.2. Onucanue nokaszaresjied 1 KpUTEPHEB OLICHUBAHUA KOMIIETeHINH, GOPMHUPYyEeMBbIX 110
HUTOraM OCBOCHHS JMCHUILIMHBI (MOAYJIfA), ONMCAHUE IKAJ OLCHNBAHUS.
[TokazareneM OlEHUBAaHUS KOMIETEHIMH Ha Pa3iMyYHBIX dTamax UX (OPMHUPOBAHUS SBISETCS
JOCTIKEHHE 00yUaroIMUMCs TNIAHUPYEMBIX Pe3yJIbTaTOB 00yUYeHHs MO JUCLUUIUINHE (MOYJIIO).



OIIK-9 crtocoOHOCTRIO OCYIIECTBIATE ACIIOBOE OOIIEHHE (ITyOJIMIHBIC BBICTYIUICHHSI, TIEPETOBOPHI, IPOBEICHHE
COBCILIAaHUH, JCITOBAs MMEPEIHCKa, DICKTPOHHBIC KOMMYHUKAIIUH )

Kpurepumn oneHuBaHus

2 3 4 5
3HATh: Yuamumiicss ~ JEMOH-|Ydaluics NEeMOHCTPUPY-|YUaluiics AEMOHCTpU-|Ydaluicsa JEMOH-
OCHOBBI [IEJIOBO-|CTPUPYET MIOJIHOE|€T HEMOJHOE COOTBET-|pyeT YACTHYHOE COOT-|CTPUPYET  TIOJHOE
ro OOIIEHUs, | OTCYTCTBIE WM HE-|CTBUE CIIEOYIOIIMX 3HA-|BETCTBHE  CIECAYIOIIUX|COOTBETCTBHE  Clie-
MIPUHLINIIBI U|JOCTaTOYHOE  COOT-|HHMH: OCHOBBI [I€JIOBOTO|3HAHMI: OCHOBBI [EJIO-|AyIOIIMX  3HAHWM:
METOABI OpraHU-|BETCTBUE CICIYIOUINX |OOMIEHU, NPUHIMIIBI HW|BOTO OOIICHMS, IPHUH-|{OCHOBBI  J€IOBOTO
3allMM  JAEJOBBIX|3HAHUN: OCHOBBI JI€-|METOABI OpTaHU3alMH |[UIIbl U METOABI OPraHU-|00IEeHHs, IPUHLIU-
KOMMYHHMKAaLUH; |JI0BOrO 0OIIEHUS, | 1eOBBIX KOMMYHHMKALIUH. [3alMH AEJIOBBIX KOMMY-|IIBI ¥ METOIbl Opra-
MIPUHLMIIBEL M MEeTOJb! | JlomycKatoTcs 3HAYUTENb-| HUKALUH. HU3aLUU  JIEJNOBBIX
OpraHu3alluy  JIeJIO-|Hble OLIMOKH, MPOSIBIISET- KOMMYHHKAaLUH.
BBIX KOMMYHUKAIUH; [c1 HEJOCTATOYHOCTh 3Ha-
HHU.
yMeTh: Yyamuiics He ymeeT|Ydalluics AEMOHCTPUPY-|YdalMics IOEMOHCTpHU-|Ydamuiica JeMOH-
MPUMEHATh Pa3-|Ud B HEOCTATOUHOM|€T HEMOJHOE COOTBET-|pyeT YAacTHYHOE COOT-|CTPUPYET  TIOJHOE
JIUYHBIE CIIOCO-|CTEIIEHH yMEeT IpHU-|CTBHE CIEAYIOIUX yMe-|BETCTBHE  CIEAYIOIIMX|COOTBETCTBHE  ClIe-
ObI JEJIOBOTO|MEHATh  PA3JIMYHBIC|HUH: MPUMEHITH Pa3Ivy-|yMEHHH: MPUMEHSTD | IYIOINX  yMEHHI:
obmeHust  (my0-|crmocoObl  JeOBOrO|HBIE CITOCOOBI  JIETIOBOTO|pa3IMYHbIC CHOCOOBI |[IPUMEHATh  Pa3iny-
JUYHBIE BBICTYI-|00OmIeHUsT  (IyOnnd-|oOmeHus (myOnMYHBIE| 1ETOBOTO oOIIeHMsI | HBIe CIOCOOBI JeT0-
JIEHUs, TIepEero-|Hble  BBICTYIUICHUS,|BBICTYIUICHUS, IIePEeroBO-|(IIyOINYHBIE BBICTYIUIE-|BOTO OOmeHus (Iry0-
BOpBI, IIPOBE/E-|TIEPErOBOPhI, MPOBE-|pbl, IPOBEICHNUE COBELIA-|HUS, MEPETOBOPHI, INPO-|JINYHBIE BBICTYILIE-
HHUE COBCILAHWIL,|JE€HUE  COBELIAHUH,| HUM, JeNoBas MEPEeNucKa, BEICHHUE COBEIIIAaHUM, |HUS, IIEPETOBOPBI,
JieNioBasi  TEpe-|AeoBasi MEepPEeNHCKa,|IEeKTPOHHbIE KOMMYHH-|A€JI0Bas MEPEeINCKa, |[IPOBEICHUE  COBE-
MUCKa, 9JIEK-|3JICKTPOHHBIE ~ KOM-|KalliH). JlonmycCKaroTCsI|371eKTPOHHBIE KOMMYHHU-|ILIaHUH, ZenoBast
TPOHHBIE  KOM-|MYHHUKAIUH). 3HAYUTENbHBIE  OLIMOKH, Kalun). MIEPEIUCKA, JJIEK-
MYyHHKAaIHH). MIPOSIBIISIETCS HeJ0CTa-| YMEHUS OCBOCHBI, HO  |TPOHHbIE KOMMYHH-
TOYHOCTb YMEHHUH, I10|JOMYCKAIOTCS HEe3HAUU- |KaLUH).
pAdy TOKaszaresiei, 00y-|TelbHbIe OmUOKY, He- |CBOOOIAHO oOmepupy-
YaOIIUIiCS  WCTBITHIBACT| TOYHOCTH, 3aTPYAHCHUS (€T MPUOOPETeHHBIMU
3HAYNUTENIbHBIE 3aTpyJHE-|IPU aHATUTHYECKUX YMEHUSIMH, HpUMe-
HUSL TIpU OIEPUPOBAHMU [ONIEPALUSIX, IEPEHOCE  |HSAET UX B CUTYALMSIX
YMEHUSAMU TIPU WX Tepe-|yMEeHH Ha HOBbIE, HE-  |TIOBBIIIEHHOW CJOX-
HOCE Ha HOBbIE CUTYallMH. |CTAaHAAPTHHIE CUTYallUU. [HOCTH.
BJIaJeTh: Yvyamuiics He Biajae- | Ydanmumncs BajieeT| Y yaruiicss YaCTHYHO Yyamuiicss B IOJHOM
HaBBIKaMU Iy0- |eT WK B HEAOCTa- HaBBIKAMH  IIYOJMYHOIO|HaBBIKaMU IyOJIMYHOTO |00BEME BJaJeeT

JIMYHOTO BBI-
CTYIUICHUS, TIe-
pPEroBOPOB, MPO-
BEJEHMS COBE-
IIaHWH, JeIIOBOMH
TIePETTUCKH,
BIEKTPOHHBIX
KOMMYHUKALIHH

TOYHOH CTENeHu Blia-
JieeT HaBBIKaMH 1Ty0-
JIMIHOTO BBICTYILIE-
HUS, TIEPETOBOPOB,
MIPOBEJICHISI COBEIIa-
HUM, 1IeT0BOM Tiepe-
MTUCKH, IEKTPOHHBIX
KOMMYHUKALIHHI

BBICTYIUICHUSA, [EPErOBO-
pOB, TIPOBEIEHHUS COBe-
IIaHWM, JIeJIOBOM mepe-
MHCKH, AIEKTPOHHBIX
koMMyHHKanui. OOy4a-
TOIIMHCS HUCIIBITBIBAET
3HAUUTEIBHBIE 3aTpyJHE-
HUA TpU OPUMEHEHUU
HaBBIKOB B HOBBIX CHTYya-
[IHSX.

BBICTYIUICHUS, TIEPETO-
BOpOB, IIPOBEICHUSA
COBEIIaHUM, NET0BOM
MIEPETUCKH, IIEKTPOH-
HBIX KOMMYHUKaIIUH, HO
JTOTTYCKAIOTCSI HE3HAYH-
TeJIbHBIC OIIMOKH, HE-
TOYHOCTH, 3aTPYJHEHUS
IpU aHAIIUTHYCCKUX
oTiepanusix, IepeHoce
yYMEHUH Ha HOBbIE, He-

HaBBIKAMHU  ITyOJIH4-
HOTO  BBICTYIUICHUS,
MEPEroBOpPOB,  IMPO-
BEJCHMS COBEIIAHMIA,
JIEIIOBOM TEePETIHCKH,

JJIEKTPOHHBIX  KOM-
MYyHHKaIWH, CBO-
00HO  TPUMEHSET

TTOJTYICHHBIC HABBIKH
B CHTYaIlusiX TIOBBI-
IIEHHOW CJIOKHOCTH.
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CTaHAApPTHBIC CUTYyallUuH.

[1K-30 3HaHHEeM OCHOB BOHMKHOBEHHUS, MPOMUIAKTUKN U pa3pelIeHUs TPYIOBbIX CIIOPOB U KOH(IIUKTOB
B KOJUUIGKTHBE, BIIQ/ICHUEM HaBBIKAMU JUATHOCTUKH U YIIPABJICHUS KOH(DIUKTaMU U CTPECCAMH B Opra-
HU3ALWU U YMEHUE MPUMEHSATh UX Ha TPAKTUKE

3HATH:

OCHOBBI BO3HHK-
HOBEHHS, IIPO-
(UIIAKTUKH 1
paspemneHus
TPYIOBBIX CHO-
POB U KOH(IIHK-
TOB B KOJIJIEKTHU-
BE, OCHOBBI JINa-
THOCTHUKH U
yTpaBicHHS
KOH(JIUKTaMH U
cTpeccaMu B

Yuyamuiics 1eMOH-
CTpHUPYET MOIHOE
OTCYTCTBHE WJIH He-
JIOCTaTOYHOE COOT-
BETCTBUE CIIEAYIOIINX
3HAHWM: BOSHUKHOBE-
HUS, MPO(IIAKTUKA U
paspeuieHus Tpyao-
BBIX CIIOPOB M KOH-
(bITMKTOB B KOJUICKTH-
BE, OCHOBBI JIHarHO-
CTHKH ¥ YIPABJICHHS
KOH(MIUKTaMH U

VYyammuiicst IeMOHCTpHUPY-
€T HeTIOJTHOE COOTBET-
CTBHUE CIIEAYIONIHX 3HA-
HUI: BOBHUKHOBEHHS,
MIPOMITAKTHKA U pa3pe-
IICHHS TPYAOBBIX CIIOPOB
1 KOH()JIMKTOB B KOJIJICK-
THUBE, OCHOBBI TUarHOCTH-
K{ M yIIPaBJICHUS KOH-
(MKTaMK U cTpeccaMu B
opranuzaunuu. [lonycka-
IOTCSI 3HAYUTEIILHBIC
OITNOKH, TTPOSBISAETCS

VYyaiuiicsi AeMOHCTPH-
pPYyeT 4acTHYHOE COOT-
BETCTBHUE CIIEAYIOIIIX
3HAHUN: BOSHUKHOBEHMS,
MIPOPMITAKTUKH U pa3pe-
MIeHHST TPYAOBBIX CIIO-
POB M KOH()JIMKTOB B
KOJIJIEKTUBE, OCHOBEI
JTUATHOCTHUKH U YIIPaB-
JIeHUsI KOHQIUKTaMH U
CTpeccaMu B OpTraHu3a-
197071

Yuamuiics neMoH-
CTpHpPYET HOJTHOE
COOTBETCTBHE CJIe-
JIYIOLINX 3HAHUU:
BOZHUKHOBEHUS,
PO IITAKTHKA U
paspeleHus TpyI0
BBIX CIIOPOB U KOH-
(bTTUKTOB B KOJUIEK-
THBE, OCHOBBI JHa-
THOCTHUKH U yIIpaB-
JIeHUSI KOH(DIUKTaMH
Y CTpECccaMHu B Opra-

OpraHu3aluu CTpeccaMH B OpraHH- |HEJOCTaTOYHOCTh 3HAHUA. HU3alUU

3aLUH
YMeETh: VYyamuiicss He ymeeT Ydaluics IeMOHCTPUpY-YUalluiics JEMOHCTpU-Y4Yalluics  JIE€MOHA
paspeliate TpPy-WIM B HEIOCTaTOYHOMET HENOJIHOE COOTBET{PYET YaCTUYHOE COOT-CTPUPYET MOJIHOE
JIOBBIE CIIOPbl HCTENCHH YMEET pa3{CTBHE CIEIYIOIIMX YME{BETCTBUE  CIEOYIOIINX COOTBETCTBUE  CIIEA
KOH(JIUKTHI HpelaTh TPYAOBBIE HUI: pa3peniaTb TPy 10BblgyMEHU: paspelmaTy AYIOIUX  YMEHHIA]
KOJIJIEKTHUBE, CHOPBI ¥ KOH(IMKTHICIIOPHl M KOH(QUIMKTBI BTPYIOBBIE CHOPHI M KOH-pa3pelaTh TPYAOBBIC

YIOPaBJIATh KOH-

(haKTaMu
cTpeccamu
OpraHu3aIuu

n

B

B KOJUICKTHBE, YIpPaB-
JSTh KOH(MJIMKTaMHU |
CTpeccaMi B OpraHH-
3aIin

KOJIJIEKTHBE,  YIPAaBIATH
KOH(IIMKTAMH U CTpecca-
MU B opraHumzauuu. [oA
MIyCKAIOTCSl 3HAYUTEIIbHBIA
OIINOKH, MIPOSIBIISIETCS
HEJIOCTATOYHOCTh YMEHUM,
o pAgy T[OKa3aTesew,
00yYaromuiics UCIBITHIBAA
€T 3HAYUTENbHBIE 3aTPY/I-
HEHHS TIPH OINEPUPOBAHUY
YMEHUSIMH TIPH HX TIE€pe-
HOCE Ha HOBbIE CUTYaLlUH.

(bIUKTBL B KOJUIEKTHBE,
YIpaBisATh  KOH(IMKTA-
MU U CTPECCaMU B Opra-
HU3aIuu Y MEHHUS OCBOEH
Hbl, HO JIOIYCKalTCs
HE3HAYUTEILHEIE OIINO0-
KM, HETOYHOCTH, 3aTPY/-
HEHUS TIPU aHaJUTHYe
CKUX OIepalysx, Iepe-
HOCE YMEHHI Ha HOBBIE,
HECTaH/IapTHBIE CHTYya
LIUH.

CIOPHI ¥ KOH()JIMKTHI
B KOJIJICKTHBE
YIPaBISATh KOH(INKA
TaMHd M CTpeccaMH B
opranmzanuu. CBo-
00/1HO orepupyeT
NpUOOPETEHHBIMU
YMEHHSMH,  TIPHMe-
HSIET UX B CHUTYAIHSIX
MOBBIIIEHHON  CJIOK-
HOCTH.

BJIa/IeTh:
HaBBIKAMU pa3-
peleHus Tpya0-
BBIX CIIOPOB U
KOH()JIMKTOB B
KOJIJICKTHBE,
HaBBIKAMU JTUa-
THOCTHUKH U
yIpaBIICHHS
KOH(IJIMKTaMHU 1
CTpeccaMu B
OpTaHu3alnuu

VYuyarmuiics He Biaje-
€T WX B HEAOCTaTOY-
HOM CTEIIEHU BJIAJIECT
HaBbIKaMH pa3perie-
HUA TPYJAOBBIX CIIOPOB
1 KOH(JIMKTOB B KOJI-
JIEKTUBE, HaBBIKAMM
JIM-aTHOCTUKH U
YIIpaBJICHUS KOH-
(hauKTaMu U cTpecca-
MHU B OpraHu3aiuu

VYyamuiicst BiaageeT HaBbI-
KaMH pa3pelieHns TPY/I0-
BBIX CIIOPOB M KOH(QJIHKA
TOB B KOJUIEKTHBE, HaBbIA
KaMHd  JUarHOCTUKH U
yrpaBjieHHus KOHDIUKTaMH
U CTpeccaMH B OpraHW3a-
nuu. OOyvaromuiicss ucH
MIBITEIBAET 3HAYNUTEILHBIE
3aTPYAHCHUS TIPH TIPUME-
HEHUHM HABBLIKOB B HOBBIX|
CUTYalUsIX.

Yvyammuiicss 4acCTHIHO
BIIaJIeeT HABBIKAMHU Pa3-
pemieHus TPyJAOBBIX CIIO-
POB H KOH()JIMKTOB B
KOJUIEKTUBE, HaBBIKAMH
JMUArHOCTUKH U YIIPaB-
JICHUs] KOHQJIMKTaMH U
CTpeccaMu B OpraHu3a-
[IAH, HO JTOTYCKAIOTCS
HEe3Ha4YUTEIHLHBIE OIINO-
KU, HETOYHOCTH, 3aTPy/]I-
HEHUS TIPU aHAJTUTHYE-
CKHX OTIepaIlusx, Iepe-
HOCE YMEHUI Ha HOBBIE,

VYvyamuiicst B IIOJIHOM
o0BeMe BJageeT
HaBBIKAMH pa3peliie-
HUSL TPYIOBBIX CIIO-
POB U KOH(DIUKTOB B

KOJIJICKTUBCE, HaBBbI+
KaMHu JHAarHoCTHUKHU WU
yYHpaBJICHUSA KOH-+

¢bauKTaMH W CTpecH
caMy B OpraHu3aluu
CB0OOIHO TPHUMEHSI
er HIOJTyYCHHBIE
HaBBIKK B CHUTYaIIUsX]
TIOBBIIICHHOH  CIIOXK

9



HCECTAHAAPTHBIC CUTya- |HOCTH.
oun.

®opMa NPpOMEKYTOYHOI aTTeCcTallMU: 3a4eT.

[IpomexxyTrouHast aTTecTanus oOydarommxcsi B hopme 3adera MPOBOJUTCS 110 PE3yIbTaTaM BbI-
MIOJTHEHHUS BCEX BUIOB yueOHOM pabOTHI, IPEAYCMOTPEHHBIX y4eOHBIM IIJIAHOM 10 JaHHOM JAUCIUILTIHE
(MOJyJ1r0), TIPH 3TOM YYUTBIBAIOTCS PE3YJIBTAThI TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH B TEUCHHUE CEMECT-
pa. OmeHKa CTENneH! JOCTHKEHHUS OOydYaroIIMMUCS IJIAHUPYEMBIX PE3yIbTaToOB OOYyYEHHS MO JUCIU-
IUIMHE (MOJIYIIIO) MTPOBOUTCS MPETIOAaBaTENIeM, BEAYIIUM 3aHATHUS 110 TUCHUILTHHE (MOJIYII0) METOIOM
9KCHEepPTHON OIeHKH. [1o uToram mpoMeKyToOuHOW aTTeCTalluy MO JUCHUIUIMHE (MOJYJI0) BBICTaBIACT-
CsI OLIEHKA «OTJIMYHOY, «XOPOIIIO», «YIOBICTBOPUTEIHHO HIIH «HEYIOBICTBOPUTEIBHOY.

K npomexyToyHOH aTTecTaliy JOMYCKAIOTCS TOJIBKO CTYACHTHI, BBIIIOJHHMBIIUE BCE BHIBI
y4eOHOI paboThI, IPEIYCMOTPEHHBIE paboueii MporpaMMoi 10 AUCHUILIHHE «/{eoBbIe KOMMYHHUKAIIUN
Y HABBIKM BEICHUS MEPEroBOPOBY (IPOILIH MPOMEKYTOUYHBIH KOHTPOJIb, BHIOJHHIIN U BBICTYIIHIHN C
JOKJIQIAMU M TIPE3CHTALMSIMH U T.]1.).

Ixana oueHuBaHuA

Onucanue

OTIIMYHO

BrinmonHeHsl Bce BBl yueOHOW paboOThI, TPEIyCMOTPEHHbIE YYeOHBIM ILIa-
HOM. CTYJIE€HT JEMOHCTPUPYET COOTBETCTBHE 3HAHUM, YMEHUM, HABBIKOB MIPH-
BEJICHHBIM B TaOJMIaX MOKa3aTeliel, ONepupyeT MPHUOOPETEHHbIMU 3HAHU -
MH, YMEHUSIMH, HaBbIKAMU, ITPUMEHSIET UX B CUTYAIUSAX MOBBIIICHHOW CIIOXK-
HOCTH, HE UCIBITHIBACT 3aTPYAHEHUN IPU AHAIUTHUYECKUX OlEepalMsX, Iepe-
HOCE 3HAHUI U1 YMEHUH HA HOBBIEC, HECTAaHAAPTHBIE CUTYALlH.

Xopowo

BrimonHeHs!r Bce BUABI y4eOHOI pabOTHI, MPEeIyCMOTPEHHbBIE YUEOHBIM TLIa-
HOM. CTyAEeHT AEMOHCTPUPYET YaCTUYHOE COOTBETCTBHE 3HAHWM, yMEHUH,
HABBIKOB TIPUBEJICHHBIM B Ta0JIMIIAX TOKa3aTelied, ONepupyeT MpUOOpETeH-
HBIMH 3HaHUSAMH, YMEHUSMH, HaBBIKAMH, IPUMEHSIET UX B CUTYaIUSAX TOBBI-
IIIEHHOU CJIOKHOCTH. HpI/I 9TOM MOTYT OBITH JOMYHICHbBI HC3HAYUTCIIbHBIC
OLIMOKY, HETOYHOCTH, 3aTPyIHEHUS] MPH aHAJUTHUUYECKUX OIEepalusx, mepe-
HOCE 3HaHUHU U YMGHHfI Ha HOBLIC, HCCTAHJAPTHBLIC CUTYAllUU.

YHOBHGTBOPHTCHBHO

BoinonHeHs!l Bce Bl yueOHOW paboOThI, IPEIyCMOTPEHHbIE YyYeOHBIM ILIa-
HOM. CTyIeHT NEMOHCTPUPYET HEMOJHOE COOTBETCTBME 3HAHUM, YMEHHH,
HAaBBIKOB IIPUBEIEHHBIM B TabIUIaX MOKa3aTeNel, JOMyCKatoTCsl 3HaYUTelNb-
HbIE€ OIIMOKH, MPOSIBIAETCS OTCYTCTBUE 3HAHWM, YMEHUN, HABBIKOB 1O PSAY
MOKa3aTesei, CTyJeHT UCTIBITHIBAET 3HAYUTENIbHbIE 3aTPyIHEHUS IPU ONEepU-
POBaHMM 3HAHUSIMHM U YMEHUSAMH IIPU UX MIEPEHOCE HA HOBBIE CUTYAllUH.

HeynonerBopurensHO

He BbimosiHeH onuH wim 6osee BUAOB yueOHOW paboThI, MPeayCMOTPEHHBIX
yueOHBIM Tu1aHOM. CTYAEHT JAEMOHCTPUPYET MOJIHOE OTCYTCTBUE WIIM HEJNO-
CTaTOYHOE COOTBETCTBUE 3HAHUH, YMEHUH, HABBIKOB MPUBEICHHBIM B TaOIu-
1[ax MokKaszaTelsiel, JOMyCKalTCs 3HAaUUTEIbHbIE OINOKHU, TPOSBIIAETCS OTCYT-
CTBUE 3HAHWUH, YMEHMI, HaBBIKOB IO pALy IOKa3aTesel, CTYJIEHT HE MOKET
OTIepUPOBATh 3HAHUSMU U YMEHUSIMU IIPU UX NEPEHOCE HAa HOBbIE CUTYallUH.

DoH/1 OLIEHOYHBIX CPEACTB MpeAcTaBjeH B NPWIoKeHun 1 k padoyeii mporpamme.
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7. YueOHO-MeTOAUYeCKOe U MH(OPMAINMOHHOE 00ecneyeHue TUCIIUTIIUHbI.
a) OcHoBHas1 IMTEpaTypa
1. EmenbsHoBa, E.A. JlenoBeie koMMyHuKalmu : yueonoe nocodue / E.A. EmMenbsiHOBa ; MUHHUCTEPCTBO
oOpaszoBanus u Hayku Poccuiickoit ®deneparun, Tomckuii ['ocynapctBennsiii Yuusepcuter Cucrem Ympas-
nenust U Pamnosnexrponuku (TYCYP). - Tomck : Db Kontent, 2014. - 122 c. : Tabmn., wi. - bubmuorp.: c.
100-103. - ISBN 978-5-4332-0185-9 ; To xKe [DnexTpoHHBIIH pecypcl]. -
URL: http://biblioclub.ru/index.php?page=book&id=480463(22.07.2019).

2. Mangens, B.P. JlenoBas KynsTypa: ydeOHOe MOco6He Ul 0OYdJarOIINXCA B CHCTEME CPEIHEro Mpo-
¢deccuonanpHOrO 0O6pazoBanus / b.P. Mannens. - MockBa ; bepnmun : lupexkr-Menua, 2019. - 390 c. : w. -
ISBN 978-5-4475-8177-0 ; To xKe [DneKTpOHHBIH pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book&id=496625 (22.07.2019).

0) /lonoJiHUTEIbHAA JIUTEpaTypa

1. O6epemuenko, E.1O. JlenoBas koppecnoHaeHIMS (Ha HEMEIIKOM S3bIKE): y4eOHOE MOCOOHE 10 AUCITH-
MHe «YCTHBIA MEpeBOl BTOPOro MHOCTpaHHOTO s3bika» / E.JO. OGepemuenko ; MUHHCTEPCTBO HAyKH U
BhIcIIero oOpazoBanusi PO, dexepanbHOe TOCYAapCTBEHHOE aBTOHOMHOE O0pa30BATENbHOE YUPEKICHUE
BeIciiero oOpazoBanust «FO>kHBIN (enepanabHbIl yHUBEpCUTET», NHCTUTYT (GUIONOTHH, KYPHATUCTUKH U
MEXKYJIbTYpHOH KOMMYHHKaImu. - PoctoB-na-Jlony ; Taranpor : M3narensctBo HOxHOTO (henepambHOro
yauBepcuteTa, 2018. - 182 c. : win. - bubnuorp. B kH. - ISBN 978-5-9275-2884-4 ; To xe [DneKTpOHHBIN
pecypc]. - URL.: http://biblioclub.ru/index.php?page=book&id=561199 (22.07.2019).

2. Unpuenko, C.B. /lenoBele 1 HaydyHbIe KOMMYHHKAIWK : yaeOHoe mocodue / C.B. Unwvuenko, E. 5. Kusur,
A.b. Opumies ; Mactutyt 6usHeca u qu3aitHa. - Mocksa : OOO “Cawm Ilomurpaduct”, 2014. - 146 c. - bub-
uorp. B KH. ; To e [DnexkTpoHHbId pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book&id=488283 (22.07.2019).
B) NIpPOrpaMMHOe o0ecriedeHre 1 MHTEPHET - pecypchbl:

Vcnonb3yemoe mporpaMMHOE o0ecrieueHue:

HaunmenoBanue I1O Ne noroopa
Oneparnonnas cucrema, Windows 7 (wiu Hinke) - Microsoft JInnensus Ne 61984214, 61984216,61984217,
Open License 61984219, 61984213, 61984218, 61984215

Oducubie npunoxenus, Microsoft Office 2013 (vnu arxe) - Mi- | JTunensus Ne 61984042
crosoft Open License

HuTepHer-pecypcsl:

Kaxnapiii ctyneHT obecrieyeH MHAWBUAYAJIbHBIM HEOTPAHUYEHHBIM JIOCTYIIOM K 3JEKTPOHHBIM
O0uOIMOTEeKaM YHUBEPCUTETA
(elib.mgup; lib.mami.ru/lib/content/elektronyy-katalog),k smexTpoHHBIM KaTagoraMm By30BCKHX OHOIHO-
TeK U KpymHenmmx oubmuorek Mockssl (http://window.edu.ru), k 3aeKTpOHHO-OMOIHMOTEYHBIM CHCTE-
MaM (9JIEKTPOHHBIM OUOINOTEKaM).

8. MarepunanbHO-TeXHHYECKOe o0ecredeHne TUCHUIINHBI.
Aynuropuu, OCHallleHHble Y4eOHON MeOenblo U NEPEHOCHBIM (CTAllMOHAPHBIM) MYJIbTUMEIM -
HBIM KOMILJIEKCOM (TIPOEKTOP, HOYTOYK (KOMIIBIOTED)).

9. MeToauyeckne peKOMEHIALUH I CAMOCTOSITeJIbHOI padoThI CTY1eHTOB

CamocrosiTenbHast paboTa ABJIE€TCS OAHUM U3 BUJOB yueOHbIX 3aHATHH. Llenb camocTosiTensHOM pa-
00TBI — IPAKTUYECKOE YCBOEHHE CTYJIEHTAMU BOIIPOCOB, paCCMaTPUBAEMBbIX B MpOLIECCe U3YUEHUs JTUC-
LUIUIMHBI.

AynuTopHas caMocTosATeNbHas padoTa MO JUCHMIUIMHE BBIMOJIHAETCS HAa y4EOHBIX 3aHATHIX MOJ
HEIOCPEICTBEHHBIM PYKOBOACTBOM IIPENOAABATENS U IO €r0 3aJaHUIO.

BHeaynutopHas caMoCTOsTeNIbHAS paboTa BBIITOJIHACTCS CTYIEHTOM MO 3a/IaHUI0 TpenoiaBaress, HO
0€3 ero HermoCpPeACTBEHHOTO y4acTus

3a1a4n cCaMOCTOSTENIbHON pabOThI CTY/IEHTA!
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http://biblioclub.ru/index.php?page=book&id=488283
http://window.edu.ru/

- pa3BUTHE HABBIKOB CAMOCTOSITEILHON YIeOHOU pabOTHI;

- OCBOCHHE COJIePKaHUS JUCIUILTAHBL,

- yrIIyOJIeHHE COJIEPYKAHUSI U OCO3HAHWE OCHOBHBIX TIOHSTHH JUCIUTUIAHBL,

- UCIIOJIb30BaHUE Marepuaja, COOPAaHHOTO U IMOJNyYEHHOTO B XOJI€ CaMOCTOSITEIbHBIX 3aHATUN IS
3¢ PeKTUBHON MTOATOTOBKHU K 3a4ETYy.

Bupl BHEayAMTOPHOI CaMOCTOSATEILHON paOOTHI:

- CAMOCTOSITEIbHOE U3YUCHHUE OTACIbHBIX TEM JUCIHUIUIUHBL;

- IOATOTOBKA K JIEKIIMOHHBIM 3aHSTHSIM;

- MOJIFOTOBKA K MPaKTUYECKUM 3aHSATHUSM;

- coCTaBJIeHHE U O(hopMIIEHUE TOKIIAI0B U IPE3CHTALUN MO0 OTAEIbHBIM TEMaM;

JUJ1s1 BBIIOJTHEHU S JTF000T0 BUJJa CAMOCTOATENBHOM pab0Thl HEOOXOAMMO MPOUTH CIIEIYIOLIIE ITAlbI:

- OIIpE/ICTICHUE 1IEIIU CAMOCTOSTEIbHON pabOTHI;

- KOHKpETH3alus 03HaBaTeIbHON 3ajjauu;

- CaMOOIICHKA TOTOBHOCTHU K CAaMOCTOSITETIbHOM paboTe;

- BEIOOp a/1eKBAaTHOTO crioco0a AeHCTBHS, BEAYILEr0 K PELICHUIO 3a/jauy;

- IUNTAHUPOBaHHUE PabOThI (CAMOCTOSATENLHON WM C IOMOILBIO IIPENOaBaTelsl) Hajl 3aJaHHEM;

- OCYUIECTBJIEHHUE B NPOLIECCE BBIIOIHEHUS CAMOCTOSITENbHOM pabOThl CAMOKOHTPOJIS (IIPOMEXKYTOU-
HOT'O Y KOHEYHOI'0) pe3yIbTaTOB PabOThl 1 KOPPEKTUPOBKA BHIIIOJIHEHUS paOOTHI.

MeTtoauyeckue ykazaHusi Ajs 00y4aroluxcs Npu padoTe HaJ KOHCIIEKTOM BO BpeMs IIPo-
Be/ICHHUS JICKI[UH.

Jlexuust — cuCTEMaTUYECKOE, MOCIIEI0BATEIbHOE, MOHOJIOTMYECKOE U3JI0KEHHUE IPETOIaBaTeIeM
yuyeOHOro MaTepuaia, Kak MpaBuio, TEOpeTUYecKoro xapakrepa. [Ipu moAroToBke JeKIMU MpenoiaBa-
TEb PYKOBOJICTBYETCSl paboyeii mporpaMMoid TUCIUTITAHEI.

B mpouecce nekumii pekOMEHIyeTcsl BECTU KOHCIIEKT, YTO MO3BOJIMUT BIOCJIEACTBUU BCIIOMHUTH
M3YyYEHHBIH y4eOHBI MaTepuai, JAOTOJHUTH COJAEp)KAaHHE IPU CaMOCTOATENBHON paboTe ¢ JuTepary-
pOii, MOArOTOBUTHCA K 3a4ETY.

Crnenyer Taxke oOpamaTh BHUMaHAE Ha KaTerOpuH, (GOpMyTUPOBKH, PACKPBIBAIOIINE COIEPIKa-
HUE T€X WJIU UHBIX SBIECHUN U MPOLECCOB, HAYYHbIE BBIBOJBI U IIPAKTUYECKUE PEKOMEHIALIUH, IT0JI0KHU-
TEJIbHBIN OMBIT B OPaTOPCKOM UCKyccTBe. XKenaTenbHO OCTaBUTh B pab04MX KOHCIEKTaX I0Jis, Ha KOTO-
pPBIX JA€NIaTh NOMETKA U3 PEKOMEHIOBAHHOMW JMUTEPATYpHI, MOIMOJHSAIOLIIME MaTepuaj IMPOCIyLIaHHON
JIEKLIMH, a TAK)KE OJYEPKHUBAIOIINE OCOOYIO0 BaXKHOCTh TE€X WJIM UHBIX TEOPETUUYECKUX MOJIOKEHUH.

BbIBOJBI 1O JIEKIIMM TMOJBITOKMBAIOT Pa3MBIIUICHUs HpenojaBaTens Mo y4eOHbIM BONpOCaM.
[IpenonaBarens NPUBOJUT CHMCOK MCIOJB3YyEMBIX U PEKOMEHIYEMBIX UCTOYHUKOB JIJISI U3Y4YECHUS KOH-
KPETHOU TEMBI.

B koHue nexkuuu odydaromuyecs UMEIOT BO3MOXKHOCTD 33/1aTh BOIPOCHI IPENOAABATENIO IO TeMe
JIEKLUH.

[Ipy ureHnn neKuMi MO AMCHMIUIMHE IPENOJaBATENb UCIOJIB3YET JJIEKTPOHHBIE MYJIbTUMEIN -
HBIE PE3EHTALUU.

OObyuvaromuMces Mpe1oCcTaBIsSIeTCs BO3MOKHOCTh KOIMUPOBAHUS MPE3EHTALUH 1711 CAMOIIOITOTOBKH
U IIOATOTOBKHU K IIPOMEKYTOYHOU aTTECTALUH.

MeTtoauyeckue ykasaHusi Ajs 00y4aromuxcs npu padore Ha ceMHHape.
CeMuHapbl peaqu3yrOTCsl B COOTBETCTBUU C padOYUM y4eOHBIM IUIAHOM MU MOCIEI0BATEIHLHOM
U3Y4YEHHUH TEM JTUCLUIIIMHBI.
B xone moArotoBku kK ceMuHapaM 00yJaroIeMycsi peKOMEHIYeTCs U3YyUUTh OCHOBHYIO JIUTEpaTy-
PY, O3HAKOMHTbHCS C JIOTIOJIHUTENILHON JIUTEPATypOi, HOBBIMU MYOJUKAIMSIMUA B MIEPUOTUUECKUX H3]1a-
HUSX: KypHalax, razerax u T.1. [Ipu 3ToM cieayeT ydyecTb peKOMEHJAIMK MpernojaBaTesis U TpedboBa-
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HuUs y4eOHOH mporpammbl. PekoMeHnayercs Takxke qopabaTbiBaTh CBOM KOHCHEKT JIEKIIUHU, JIeasi B HEM
COOTBETCTBYIOIIME 3aMUCH W3 JIUTEPATYPhl, PEKOMEHIOBAHHOW MpEroAaBaTeieM U MPeayCMOTPEHHOM
yueOHol mporpammoii. Cieayer moAroTOBUTh TE€3HUCHI I BBICTYIICHUN TI0 BCEM y4eOHBIM BOIIpOCaM,
BBEIHOCHMBIM Ha ceMuHap. ['0TOBsICh K JoKiIany uian pedepaTUBHOMY COOOINECHUIO, 00yJaIOIUIAC MO-
KET o0palaTbcsa 3a METOJIMYECKOM MOMOIIBI0 K IMpernojaBaTeliio. 3aKaHuMBaTh MOJITOTOBKY CIEAYEeT
COCTaBJICHHEM IUIaHa (KOHCIIEKTa) M0 M3ydaeMOMYy maTepuainy (BOIpOCy). DTO MO3BOJIIET COCTaBUTH
KOHIEHTPUPOBAHHOE, CKATOE IIPECTABICHUE IO U3y4aeMbIM BOIIPOCAM.

B xone cemunapa oOydarmuiics MOXKET BBICTYIIATh C 3apaHee MOATOTOBICHHBIM JTOKIaIoM. Tak-
K€ OH JIOJDKEH MPOSBIISATH AKTUBHOCTD MTPHU 00CYK/IEHUHU BBICTYIICHUH U IOKJIa/I0B COTPYIITHUKOB.

[TockonbKy aKTHBHOCTH OOYYAIOMIETOCS Ha CEMHHAPCKHUX 3aHSATUSAX SBISICTCS MPEIMETOM KOH-
TPOJISL €ro MPOJBHKEHUS B OCBOEHHH Kypca, IMOATOTOBKA K CEMHHAPCKUM 3aHATUSAM TpeOyeT OTBET-
CTBEHHOTO OTHOIIeHUs. He momyckaeTcst BRICTYIUICHHE TT0 TIEPBOMCTOYHUKY — HEOOXOIMMO UMETh MOJI-
TOTOBJICHHBII MTUCHMEHHBIN JJOKJIAJ], OLIEHUBAEMBII IperogaBaTeseM Hapsly C YCTHBIM BBICTYIIJICHHEM.
He nomyckaetcst Takke M pacrpeesieHue BOIPOCOB K CEMUHAPY Cpeau 00ydaroluXxcsi TPYIIbl, B pe-
3yJbTaTe KOTOPOTO OTAEIbHBIN 00y4alOImUNCs SBISETCS HE TOTOBBIM K KOHCTPYKTUBHOMY OOCY>KICHHUIO
«HE CBOETO» BONpoca. Bce BOMPOCH K CEMHHAPY JOJHKHBI OBITh MHUCHBMEHHO MPOpPabOTaHBl KaXIbIM
o0y4Jaronmcs.

MeTtoauyeckue peKOMeH/AalMU HA COCTABJIEHUE U BHICTYILIEHHUE € JOKJIA/I0M

JlokIiaj, Kak BUJI CAMOCTOSATEIBHONW paboThI B y4eOHOM IpoIliecce, Crioco0CTBYET (POPMUPOBAHUIO
HABBIKOB HCCIIEIOBATENLCKON pabOThI, pacIIUPSET MO3HABATEIBHBIE HHTEPECH, YUUT KPUTUUECKH MBIC-
JIUTB.

[Ipu Hanucanuu MOKIaaa MO 33JaHHON TeME CTYJIEHTY He0OXOIUMO COCTaBJIseT IiaH, Mo100paTh
OCHOBHBIC UCTOYHUKHU. Kak nmpaBuiibHO, TpH pa3pabOTKe T0KIIaaa UCIOIb3yeTcs He MeHee §-10 pazmuu-
HBIX HMCTOYHUKOB. B mpoliecce paboThl ¢ UCTOYHMKAMU CHUCTEMATHU3UPOBATH IMOJIYYEHHBIE CBEICHUS,
cienaTh BBIBOJIBI 1 000OIIICHMS.

OO0mas TemMaTuka JOKJIAI0B OMpeessieTcs MpernojaBaTesieM, HO B ONpeIeJIeHIH KOHKPETHOU Te-
MBI HHUIIMATUBY JOJIKEH MPOSIBUTH CTyNEHT. [Ipexae uem BoIOpaTh TEMY J0KIIa1a, aBTOPY HEOOXOAMMO
BBISIBUTH CBOW MHTEPEC, OMPEIeNnTh, HaJl Kakoil mpobyieMoil oH xoten Ol mopaboTaTh, 6ojee TiIyboKko
€€ U3Y4HTh.

Kaxxnpiii mokman JOHKEH HaYMHATHCS C BBEICHUs. BBeieHHe - 9TO BCTYNMUTENbHASA YaCTh HAYYHO-
HCCIIEI0BATENIbCKON paboThl. ABTOp JOHKEH MPHUIIOKUTH BCE YCHIIUS, YTOOBI B 3TOM HEOOIBIIIOM IO
o0BeMy pazzenie MoKa3aTh aKTyaJIbHOCTh TEMBI, PACKPHITH €€ MPAKTHUECKYIO0 3HAYNMOCTb.

B ocHOBHOW 4YacTh AOKJIaja pacKpbIBaeTCs €ro coaepxanue. Kak mpaBuio, OCHOBHasl 4acTh CO-
CTOUT U3 TEOPETUYECKOTO U MPAKTUYECKOTO Pa3/IeioB.

B teopernueckom pasnene pacKpbIBaIOTCS UCTOPUSI U TEOPHsl UCCIEAYyeMOW MPOOJIEMBbI, TaeTcs
KPUTHYECKHI aHalIN3 JIUTEPaTyphl U MOKa3bIBAIOTCS MO3UIIMK aBTopa. B mpakTuueckom pasfene usna-
rarloTCs METO/IbI, XO/I, U PE3yJbTaThl CAMOCTOSATEIHLHO MIPOBEIEHHOTO SKCIIEPUMEHTA WK (pparMeHTa.

B ocHOBHOI1 yacTi MOTYT OBITh Tak)Ke MPEICTABICHBI CXEMBI, JUarpaMMBbl, TAOJIUIIbI, PUCYHKUA U
T.11. B 3ak1r0ueHun moaBOASTCS UTOTH PaOOTHI, BHIBOBI, K KOTOPHIM IIPUIIIEN aBTOP, U PEKOMEHIAIUH.
3axiIro4ueHre JOHKHO OBITh KPaTKUM, 00s13aTeNIbHBIM U COOTBETCTBOBATH IMOCTABICHHBIM 3a/1a4aM.

[Tpu moAroTOBKE YCTHOTO BHICTYIUICHUSI HY’)KHO YUUTBIBATh €TO PETJIaMeHT - He Oosiee 10 MUHYT.

MeTtoauyeckue peKOMeHAalMHU AJIs OATOTOBKH NPe3eHTANH
KoMmmbploTepHyto mpe3eHTalnoo, CONPOBOXKIAIOIIYI0 BBICTYIUIEHHE TOKIAI4MKa, yI0OHEee BCEro
noJroToBUTH B nporpamme MS PowerPoint. [Ipe3enTtaius kak JOKyMEHT MpescTaBiIsieT co0oi mocie-
JIOBAaTEIbHOCTh CMEHSIOUINX JAPYT JApyra CIaiJioB — TO €CTh AJIEKTPOHHBIX CTPaHMUYEK, 3aHUMAIOIINX
BECh 9KpaH MoHUTOpa (0e3 MpucyTcTBUA NaHese mporpaMmsel). Yaie Bcero JeMOHCTpAIMs IPE3eHTa-
MU TPOELUPYETCs Ha OONBIIOM 3KpaHEe, pexe — paz/laeTcsl cOOpaBIIMMCS KaK MeYaTHbIA MaTepual.
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KonuuecTBo crnaiiloB afieKBaTHO COJEP>KAHUIO M MPOAOKUTEIBHOCTH BBICTYIUICHUS (HAIpUMeEp, IS
SMUHYTHOTO BBICTYIIJICHUS PEKOMEH/IYETCs HCII0JIb30BaTh He Oosee 10 ciaiioB).

Ha nepBom cunaiine 00s13aTenbHO MPECTaBIsIeTCs TeMa BBICTYIUICHUS U CBEICHHS 00 aBTOpax.
Crenyronye ciaiipl MOXHO TIOJATOTOBUTH, UCTIONB3YS JIBE€ PA3IUYHbIC CTPATETUN UX ITOATOTOBKH:

1 cTpaTterus: Ha ciai/ibl BBIHOCUTCS OMOPHBIA KOHCIIEKT BBICTYIJICHUS U KJIFOUEBBIE CIIOBA C TEM,
YTOOBI 10JI30BATHCSI UMHU KaK TUIAHOM JIJISI BBICTYIUICHUSI.

B sToMm ciyuae k crnaiiiam npeabaBIAIOTCS Cleaylonie TpeOoBaHus:

—00BbeM TEKCTa Ha ciaiiie — He 00JbIIe 7 CTPOK;

—MapKUPOBAHHBII/HYMEPOBAHHBIHN CIIUCOK COJIEPKUT He Oosiee 7 3JIeMEHTOB;

—OTCYTCTBYIOT 3HaKU MYHKTYaIlMH B KOHIIE CTPOK B MAPKUPOBAHHBIX U HYMEPOBAHHBIX CITUCKAX;

—3Ha4ynMasi WHOpPMAalLKs BBIIEIAETCS C MOMOIMIBIO 1BeTa, Keryst, 3¢¢exToB anumanuu. Ocodo
BHUMATEJIbHO HEOOXOAUMO MPOBEPHUTH TEKCT Ha OTCYTCTBHE OIIMOOK M omeyaTok. OCHOBHas ommoOka
IpH BBIOOpE JAaHHOW CTPATErHH COCTOUT B TOM, YTO BBICTYHAIOIIME 3aMEHSIOT CBOIO PEUb UTEHUEM TEK-
CTa CO CJIanoB.

2 cTpaTterus: Ha claipl moMeniaeTcs GpakTuueckuil Matepuan (Tadmuisl, rpaduku, dportorpaduun
U TIp.), KOTOPBIH SIBJISIETCSI YMECTHBIM U JJOCTATOYHBIM CPEJCTBOM HATJIATHOCTH, [IOMOTAET B PACKPBITHH
CTEpKHEBOW UJIEH BBHICTYILIICHUSI.

B sTOM ciyyae k ciaiijam MpeabsBISIIOTCS CIIEAYIONINE TPeOOBaHUS:

—BBIOpaHHBIC CPE/ICTBA BU3yanu3aluu nHGopManuu (Tabauilsl, CXeMbl, TpadUKU U T. 1.) COOTBET-
CTBYIOT CO/ICP>KaHUIO;

—HCIOJI30BaHbl MILTIOCTPALIMK XOPOIIEro KayecTBa (BBICOKOTO pa3perieHus ), ¢ YeTKUM H300pa-
KEeHHeM (KakK MpaBUJIO, HUKTO U3 MPUCYTCTBYIOLIMX HE 3aMHTEPECOBAH BUUTHIBATHCS B TEKCT Ha BalIMX
cllaiilax ¥ BCMaTpUBAThCS B MEIIKHE MIUTFOCTPALINN ).

MaxkcuManbHOE KOJIMYECTBO rpaduueckoil mHpopMaIi Ha OJHOM claiie —2 pucyHka ((hoTo-
rpadum, CXeMbl U T.JI.) C TEKCTOBBIMU KOMMEHTapusMu (He Ooiiee 2 CTpOK K Kaxkaomy). Hanbonee Bax-
Has uHGOpMaIus JOJKHA PACIIONaraThCsl B LIGHTPE dKpaHa.

OcHoBHas ommOKa Ipy BBIOOpE TaHHOW CTPATETHH — «COPEBHOBAHKE)» CO CBOMM HMILIIOCTPATHB-
HBIM MaTepHaJiOB (ayAUTOPUU HE MIPETOCTABISAETCS JOCTATOYHO BPEMEHH, YTOOBI BOCIIPUHATH MaTepUa
Ha cnaigax). OObuHBIN cimaiif, 6e3 23PeKTOB aHMMAIMK JOJDKEH JIEMOHCTPUPOBATHCS HAa DKpaHE HE
Menee 10 -15 cekyna. 3a MeHblIee BpeMsl IPUCYTCTBYIOIINE HE YCIIEET OCO3HAThH COIEpKaHHUE Claiija.
Ecnu xakasi-To KapTHHKA MOSBUIIACH HA 5 CEKYHJI, a MIOTOM TYT )K€ CMEHWJIACh JIPYTOi, TO ayIuTOPHS
OyIeT cuuTaTh, YTO JOKIATYHK ee moAaroHser. OopaTHoro (mo3uTUBHOTO) 3 (heKkTa MOKHO JOCTUTHYTD,
€CITH JIOKJIaTYHMK TIPOJTUCTHIBAET MHOYKECTBO CIIAKIOB CO CIIOKHBIMHU TaOJIHMIIaMU U HarpaMMaMH, TOBO-
ps pu 3ToM «BOT TyT mpHBEJEH pa3HOro poja BCIOMOTaTeIbHbII MaTrepuai, HO s €ro Xody Mpory-
CTHTB, 9TOOBI HE TIEPErpy>,aTh BBHICTYIUIEHHE TIOAPOOHOCTIMIY. [IpaBaa, Takoil mpreM JenaTh B Hadae
U B KOHIIE TIPE3CHTAlUd —pUCKOBAHHO, ONTUMAIbHBIA BapuaHT —B cepeluHe BhICTyIUieHUs. Eciau Ha
cllaiiie MPUBOAMTCS CIOXKHAs AMAarpaMmMa, €€ He0OXO0AUMO IPEIBapUTh BBOJIHBIMH CJIOBaMU (Harpumep,
«Ha »aTolt nuarpamMme NpPUBOAMTCA TO-TO U TO-TO, 3€JIEHBIM OTMEUEHBI TOKa3aTelnu A, CHHUM —
nokazarenu b»), ¢ Tem, 4To-Obl AaTh BpeMsi ayAUTOPUHU HA €€ PACCMOTPEHHUE, a TOJIBKO 3aTeM IPHUCTY-
naTh K ee oocyxaenuto. Kaxaplil cinaif, B cpeiHeM JOJKEH HaXOJUThCs Ha dKkpaHe He MeHblie 40 —60
cexkyH/ (6e3 yueTa BpeMEHHU Ha CIIy4yailHO BO3HHKIIIEE 00CYXKIeHue). B CBS3M ¢ 3TUM J1ydille HACTPOUTH
MPEe3EHTAIMIO HE Ha aBTOMAaTUYECKH MOKa3, a Ha CMEHY CIIaiiJI0OB CaMUM JOKJIATIUKOM.

Oco0060 THIaTeIbHO HEOOXOIUMO OTHECTHCH K O(DOPMIICHHIO TIpe3eHTaluu. J{7s Bcex ciaiiioB mpe-
3€HTallMM 0 BO3MOXKHOCTU HEOOXOMMO HUCIOJIB30BATh OJMH U TOT kK€ IMA0J0oH 0(hOpMIIEHUs, KEeTJIb —
JUTSsl 3aTOJIOBKOB - HE MEHbIIEe 24 MyHKTOB, JJii nH(popMmaiuu - s uadopmaruu He meree 18. B mpe-
3€HTAlUAX HE PUHSITO CTAaBUTH MEPEHOCHI B CIIOBAX.

[Toxymaiite, HE OTBJIEKANTE JIM BbI CIyLIATENEH CBOEH K€ Mpe3eHTauuen? Spkue Kpacku, CiIox-
HBIE IIBETHBIE TTOCTPOCHUS, U3IUIITHSIS aHUMAIIHS, BBITPHITUBAIOIINI TEKCT WM UILUTFOCTpPAIUs — HE ca-
MoOe€ JIydlllee TOTIOJHEHHE K HaydHOMY J0KIaay. Takyke HexelaTelbHbl 3ByKoBbIe 3(DPEKThI B X0/ Je-
MOHCTpAIIUH NPE3CHTALIUH.
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Haunydmmmu sBISIFOTCS KOHTpAcTHBIE 1BeTa hoHa U TeKcTa (0emnblil OH — YepPHBIA TEKCT; TEMHO-
CHHUN (DOH — CBETIIO-KEITHIM TEKCT M T. A.). JIydiie He cMemuBaTh pa3Hble TUIBI MIPUPTOB B OJHOU
npe3eHTanun. PekoMeHayeTcs He 3JI0ymoTPeOIATh MPOMUCHBIMU OYKBaMHU (OHU YHTAIOTCS XYXKeE).

HexonTtpactHbie cnaiipl OyAyT CMOTPETHCS TYCKJIBIMA M HEBBIPA3UTEIbHBIMH, OCOOEHHO B CBET-
JBIX ayauTOpusxX. J{Js dydieil opueHTaluu B Pe3eHTAIMH 110 X0y BBICTYIUICHUS JTy4Ille IPOHYMEpO-
BaTh ciaipl. JKenarenpHo, 4TOOBI HA ClaiijaX OCTABAJIMCH IOJIs, HE MEeHee | CM C KaXJ0W CTOPOHBI.
BcenomoratenbHas undopmanus (ynpasisioliie KHOIKK) HE JOJDKHBI MpeoliaiaTh HaJl OCHOBHOM MH-
dopMmarmeit (TekcroMm, WUTOCTpanusamu). Mcmonas3oBaTh BCTpoeHHBIE A(D(EKTH aHUMAIMA MOXKHO
TOJIbKO, Kora 6€3 3Toro He 00OMTHUCH (HAaIIpUMeEp, MOCIEA0BATEIbHOE MOABICHUE IEMEHTOB JUuarpam-
MbI). J{J1s1 aKIIEHTUPOBAaHUSI BHUMAHHUS HA KaKOH-TO KOHKPETHOW MH(pOpPMAIIUU CIalija MOKHO BOCIIOJb-
30BaThCs JIa3epHON yKa3Koi. JlmarpaMMbl FOTOBSITCS C MCIIOJIB30BAHHEM MacTepa Juarpamm TabJIudHo-
ro nponeccopa MSExcel. /Iy BBoga YMCIOBBIX TaHHBIX MCIOJB3YETCs YHCIOBOM opmar ¢ pa3aeinnre-
JieM rpymi pa3psaoB. Ecnu nanubie (MOAMKUCH JaHHBIX) ABISAIOTCA IPOOHBIMU YHCIIAMU, TO YUCIIO OTOO-
pakaeMbIX JAECATUYHBIX 3HAKOB JOJDKHO OBITH OJMHAKOBO JJISi BCEH TPYIIBI 3TUX JaHHBIX (BCEro psia
noanvcei JaHHbIX). JlaHHBIC U OAMUCH HE AOKHBI HAKJIAABIBATHCS APYT HA Ipyra U CIMBATHCSA C rpa-
(udeckuMu 3eMeHTaMu JuarpaMMbl. CTPYKTYpHBIE THarpaMMbl TOTOBSITCS ITPU MTOMOIIM CTaHAAPTHBIX
cpenctB pucosanus nakera MSOffice. Ecnu npu dopmatupoBanuu criaiija ectb He00XOIUMOCTh MPO-
MOPIIMOHAIIEHO YMEHBIIUTh pa3Mep AHarpaMMBbl, TO pa3Mep HIpU(TOB PEKBU3UTOB JIOJKEH OBITH yBe-
JUYEH C TAaKUM PacueToMm, 4ToObI peabHOe 0TOOpakeHne 0OBbEKTOB JAUarpaMMbl COOTBETCTBOBAIIO 3HA-
YEeHUSIM, yKa3aHHBIM B Ta0nuIe. S4eliku ¢ Ha3BaHUSIMUA CTPOK M CTOJIOIIOB M HamOoJiee 3HAUNMBbIC JTaH-
HbIE PEKOMEH]1YEeTCSI BBIACIATH LIBETOM.

Tabnmuunas wHpOpPMAIUs BCTaBISETCS B MaTepuallbl Kak TaOJMIa TEKCTOBOTO TIpoIeccopa
MSWord unu tabnuynoro npoueccopa MSExcel. Ilpu BcraBke Tabmuipl kKak 00beKTa U MPOHOPIHO-
HAJILHOM M3MEHEHHH €€ pa3Mepa peabHbIil 0ToOpakaeMblid pa3mep mpudra gomKeH ObITh He MeHee 18
pt . Tabmuuel U nuarpaMMbl pa3MeriaroTcss Ha cBemioM uiu 6emom done. Ecnu Boel nmpeamountaere
BOCIIOJIb30BaThCS MIOMOIIBIO OnlepaTopa (UTO TOKE BO3MOXHO), a HE JIMCTATh CJaiiibl CaMOCTOSTENBHO,
OYeHb TMOJIE3HO MPETYCMOTPETh CCHUIKH Ha ciaiabl B TekcTe Aokiana ("Crenyromuil ciaif, moxanym-
cra...").

3aKIIOUMTENbHBIN CHAl Mpe3eHTaluy, coaepkamumii TekcT «Cracubo 3a BHUMaHue» unn «Ko-
HeL, BPsA JIM MpUEMIIEM JUIsl IPE3EHTAlMH, COPOBOXKIAIONIEH MyOJNYHOE BBICTYIUIEHUE, TOCKOIbKY
3aBEpUICHHE MTOKa3a CIIaliJI0B €lIe HE SABJISAETCS 3aBEpLICHHEM BBICTYIUIEHHA. Kpome Toro, Takue cnaii-
Ibl, TaK *e Kak U chaiig «Bompockl?», nyonupyroT ycTHoe coobmieHue. OnTUMalbHBIM BapUaHTOM
IIPEJICTABIISIETCS IOBTOPEHUE TIEPBOTO Cllaii/ja B KOHIIE IPE3EHTALH, IOCKOJIBKY 3TO AA€T BO3MOXKHOCTh
ellle pa3 HAIOMHUTh CIIyLIaTesiM TeMY BBICTYIUICHHUS M UMS JOKJIaJA4uKa U JINOO MEepeiTH K BOIIPOCaM,
7100 3aBEepIINUTh BBICTYIUICHUE.

Jlst mokasza (paiis mpe3eHTanuu HeoOX0IMMO COXpaHuTh B hopmate «JlemoncTpamus PowerPointy
(Paiin — Coxpanuts kKak — Tun ¢aiina —J{emoncrpamus PowerPoint). B atom cnyuyae npesenTarus
aBTOMATHUYECKU OTKPBIBAETCS B PEKUME MOJIHOIKPAHHOTO MoKa3a (slideshow) u ciymarenn nzbasneHbl
Kak OT Buja pabodero okHa mporpamMsl PowerPoint, Tak 1 0T moTepb BpeMeHH B Hauase MOKa3a Mpe-
3€HTallUU.

[Tocne moAroTOBKH Mpe3eHTALH [TOJIE3HO TPOKOHTPOIMPOBATE Ce0sl BOIIPOCAMMU:

— YJQJIOCh JIM JIOCTMYb KOHEUHOM LN Mpe3eHTaluH (Y4TO yJAaloCh OINpPEAETUuTh, OOBSICHUTH,
MPEJIOKUTH WK IPOAEMOHCTPHUPOBATDH C IOMOIIbIO Hee?);

— K KaKUM 0COOEHHOCTSIM 00BEKTa MPe3eHTALH Y1aI0Ch IPUBJIEYb BHUMAHHUE ayJUTOPUN?

— HE OTBJIEKAET JIM CO3/IaHHAs MPE3EHTALMsI OT YCTHOTO BBICTYIIJICHUS?

[Tocne moaAroToOBKY Mpe3eHTaluu He00X0[uMa pENeTHIIHS BBICTYIIIICHHS.

MeToanuyeckne peKOMEH/IAIUM JJIS IOAT0TOBKH K KOHTPOJIbHOM padoTte
KonTponbHas paboTa sIBIsieTcs OTHON M3 COCTABIISIONINX y4eOHOH IeITeIbHOCTH CTYACHTA.
[{enbro KOHTPOJIBHOM pabOTHI ABIISETCS ONpeAeNeHUs KayecTBa YCBOCHUs yueOHOro MaTepuarna.
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3anaun, cTosIIIKE TIEpe]] CTYACHTOM MPU MOJTOTOBKE U HAIIMCAHUN KOHTPOJIbHOM paboThI:

1. 3akperyieHre MOTy4YeHHBIX PaHEee TEOPETUIESCKUX 3HAHUM;
2. BBIpaOOTKA HABBIKOB CAMOCTOSITEIIHHOU pPaOOTHI;
3. BBISICHCHHE MTOATOTOBJICHHOCTH CTY/ICHTA K OyIyIel mpakTHYecKoi padboTe.

KoHTposbHbIE BBIMONHSIOTCS CTYIEHTAaMU B ayJUTOPHUH, 110/ HAOJIOIEHUEM MpenoiaBatens. Te-
Ma KOHTpOHBHOﬁ pa6OTBI HU3BCCTHA U NIPOBOAUTCA OHA 11O CPABHUTCIIBHO HCIABHO U3YYCHHOMY MAaTCpU-
aiy.

HpeHOHaBaTeJIB TOTOBUT 3a4aHUA 100 1o BapHuaHTaM, oo HHIAWBUAYAJIBHO JIA KAXAOTO CTY-
nenra. [1o cogepkanuto paboTa MOXKET BKIIOYaTh TEOPETUUECKUN MaTepual, 3a7auu, TECThI, pacyeThl U
T.II. BBIITOJIHEHUIO KOHTPOJIBHON PaOOTHI MPEIIIECTBYET HHCTPYKTAXK IMPENO1aBaTEsl.

KittoueBbiM TpeOGoBaHUEM IIPU MTOATOTOBKE KOHTPOJIBHON pabOThl BHICTYHAET TBOPUECKHIM MOAXO/I,
yMeHHe 00pabaThiBaTh M aHAIM3UPOBATH MHPOPMAITUIO, JENIaTh CAMOCTOSITEIBHBIE BBIBOJIbI, 00OCHOBHI-
BaTh 11eJ1IeCO00pa3HOCTh U 3P(HEKTUBHOCTH MpEAIaraéMbIX PEKOMEHIAINI U pelieHui mpodieM, 4€TKo
Y JIOTMYHO M3JIaraTh CBOU MBICTH. [I0ATOTOBKY KOHTPOJIBHON pabOTHI CIeIyeT HAYMHATH C TOBTOPEHUS
KOHCIIEKTOB JIEKIIMA, COOTBETCTBYIOIIETO pa3zenia yueOHUKa U yueOHBIX MOCOOUI 1O TaHHOU TeMe.

Mertoanueckne yka3aHus 151 00y4AIOLUIMXCH N0 YYACTHIO B PellleHHHU Case 3a1a4 CHTYyalH-
OHHOI0 MPAKTHKYyMa.

CHUTyallMOHHBII NPaKTUKyM (KEHC) sBIsieTcss OAHOW u3 (JOPM HHTEPAKTUBHOIO MPAKTUYECKOTO
3aHATHS, LENBI0 KOTOPOTO SIBJSIETCS MPUOOPETECHHE 00YJYarOIUMCsT YMEHUH KOMaHIHOW pabOThI HaBbI-
KOB BBIPAOOTKHU pelleHHui B MPOGECCHOHATBHON 00JIaCTH, pa3BUTHE KOMMYHUKATUBHBIX M TBOPUECKUX
CIIOCOOHOCTEH B MpOLIECCE BBISBICHUS OCOOCHHOCTEH Oynymieil mpodeccnoHanbHOM NeATeIbHOCTH Ha
OCHOBE aHayM3a 00y4aeMbIMU 33J1aHHii, CHOPMUPOBAHHBIX HA OCHOBE NPAKTUYECKHX CUTYyaIHi.

[Ipexne yeM mpUCTynaTh K y4aCTHIO B CUTYAI[HOHHOM IPAaKTUKyMe, 00yJaromeMycsi He0OX01H-
MO:

-3apaHee, B IPOIIECCEe CaMOCTOSTENILHOM pabOThl 03HAKOMHTBCS CO CLIEHAapHeM IpaKTUKyMma M He-
00X0AMMOi1 JTUTEPATYPOii, PEKOMEH/I0OBaHHOM MPOrpaMMOii Kypca;

-[IOJIyYUTh OT TMpernojaBaresiss MHPOPMAIMIO O COJIEpKAaHUM Keiica, MHPopMUpyeT o (opme
HPEIOCTABIICHHS PE3yJIbTATOB, CPOKAX BBIOJHEHHUS Kelica U KPUTEPHSIX OLICHKH JCHCTBHI YIaCTHHKOB,;

[Ipu BbINIOJIHEHUY 3a7aHUSI HEOOXOIUMO:

-[IOJTyYHUTh OT MPENoAaBaTes sl HEOOXOJMMbIE pa3laTOYHbIe MaTepHalbl U MPUHSTH Yy4acTUe B Jie-
JIEHUH Y4eOHOM rpymibl HA MUHU-TPYIIIBI U B BEIOOpAx JIMJepa MUHU-TPYIIIIBI;

-y4acTBOBaTh B (POPMUPOBAHUH OTYETA IO BHIMOJIHEHUIO Kelica B CBOSH MUHH-TPYIIIIE;

-y4acTBOBATh B 00CYKJIEHUU OTYETOB MUHU-TPYTIIL.

I[To uToram npoBeeH!s CUTYaIMOHHOTO MPAKTHKyMa 00yJaronrecss IMEIOT BO3MOKHOCTb 33/1aTh
BOIIPOCHI TIPETIOIaBATEINIO.

MeTtoauyeckue peKOMeHAANUH CTYAEHTaM JIJIsl MOATOTOBKHU K 3a4eTy

[ToaroTroBka CTyIEHTOB K 3a4eTy BKIIOYAET TPHU CTAIUH:

- caMocCTosITeNIbHas paboTa B TeUEHUE yUueOHOTO Tojia (ceMecTpa);

- HETIOCPEICTBEHHAsI MOATOTOBKA B JIHU, MPE/IIECTBYIOIIHE 3a4ETy;

-IIOITOTOBKA K OTBETY Ha BOTIPOCHI, COZEPIKAIINECS B OHUIIEeTe.

[ToarotoBky K 3a4eTy HEOOXOIUMO II€TIECO00pa3HO HAYaTh C MJIAHUPOBAHUS U MOJ00pa HOpMa-
TUBHO-IIPABOBBIX UCTOYHHUKOB U JIMTCPATYPHI. HpC)K)IC BCCTO CIEAYCT BHUMATCIIbHO MIEPCUUTATDH yT~I€6-
HYIO IPOrpaMMy M TIPOTpaMMHBIE BOIIPOCHI JIJIsl MOATOTOBKH K 3a4€Ty, YTOOBI BBIICTUTh U3 HUX HaNMe-
Hee 3HakoMble. Jlanee MOIDKeH cClleZoBaTh 3Tal MOBTOPEHHS BCETO MPOrpaMMHOTO Marepuana. Ha sty
paboTy 1enecoodpa3Ho OTBECTH OOJNBIITYI0 YacTh BpeMeHH. CIEeNyIOIIMM ATAaroM SIBISIETCS CaMOKOH-
TPOJIb 3HaHWA U3YYCHHOI'O MaTrcpuraja, KOTOpBIfI 3aKJIIOYAaC€TCA B YCTHBIX OTBETAaX HAa INPOTrpaMMHBIC BO-
MIPOCHI, BBIHOCHMBIE Ha 3aueT. Te3uchl OTBETOB Ha HAMOOJEe CIIOKHBIE BOTPOCHI KENATEIHHO 3aMICaTh,
TaK KakK. B MPOIIECCE 3aMMCH BKIIFOYAIOTCS JOMOJHATEIBHBIE MOTOPHBIC PECYPCHI TIAMSITH.
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[IpemtosxkeHHass METOMKA HEMOCPEICTBEHHOM MOATOTOBKHM K 3a4eTy MOXET OBITh M M3MCHEHA.
Tak, U1 CTYIEHTOB, KOTOPBIE CUUTAIOT, YTO OHU YCBOWIH MPOTPAMMHBIA MaTepuall B MOJTHOM O00beMe
Y YBEpPEHBI B MPOYHOCTH CBOMX 3HAHWH, JIOCTATOYHO OETiIoro moBTOpeHUs ydeOHoro marepuana. Oc-
HOBHOE BpEMsi OHH MOT'YT yJIEIHUTh YIIIyOJICHHOMY U3YUCHHUIO OTACIBHBIX, HA0O0JIee CI0XKHBIX, TUCKYC-
CHOHHBIX ITPOOJIEM.

JlutepaTypa A MOATOTOBKH K 3a4eTy OOBIYHO pEeKOMEHIyeTcsl mpernoaaBareneM. OHa Takxke
yKa3aHa B yUe€OHOH MporpamMme JUCIUTUTHHEI.

OnHO3HAYHO CKa3aTh, KAKUM MMEHHO YY€OHHKOM HYXHO TMOJIb30BAaThCS JJI MOJTOTOBKH K 3a4e-
Ty, HEIb3s, MIOTOMY YTO YYECOHHMKH THINYTCS Pa3sHBIMH aBTOPAMH, MPEACTABIISIONMMH CBOKO, WHOTIA
OTIUYHYIO OT JIPYTHX, TOYKY 3PECHHS 10 PA3IMYHBIM HaydyHbIM mpobiemam. [1o3ToMy Iisi OTHOTHI
yueOHON HHPOPMAIIMK U €€ CpaBHEHUS JIydIlle UCIOIb30BaTh HE MEHEE ABYX YUYCOHUKOB (YUCOHBIX I1O-
cobwuit). CTyIeHT caMm BIIpaBe MPUICPIKUBATHCS OO0 M3 MPEICTABICHHBIX B yUeOHHKAX TOYCK 3PCHUS
10 CIIOPHOM mpobiieMe (B TOM YMCIIe OTIIMYHON OT MO3UIMH MPEIoiaBaTess), HO TPH YCIOBHH JOCTa-
TOYHOUM HaydyHOU aprymeHtanuu. Hanbonee onTUMaNbHBI JJI TIOJTOTOBKY K 3a4eTy YYeOHUKH U y4eO-
HBIC TIOCOOUSI, pEKOMEHI0BaHHbIE MUHUCTEPCTBOM 00pa30BaHUs U HAYKH.

OCHOBHBIM UCTOYHUKOM TIOJITOTOBKHU K 3a4€Ty SBISCTCS KOHCIICKT JICKIHA. Y 4eOHBII MaTepual B
JICKIMH JAaeTCsl B CUCTEMATH3UPOBAHHOM BHJIC, OCHOBHBIC €T0 IMOJIOKEHUS JETATH3UPYIOTCS, TTOAKPETI-
JISTFOTCS. COBpEMEHHBIMU (DaKTaMU M HOPMATHBHON MH(pOpMAIuel, KOTOPhIe B CHIIYy HOBU3HBI, BO3MOXK-
HO, €Ill¢ He BOIUIM B ONYyOJMKOBAaHHBIC MEYATHBIC UCTOYHUKH. [IpaBUIIBHO COCTABJICHHBIH KOHCIICKT
JIEKIUH CONIEPIKUT TOT ONTUMAIIBHBIN 00beM HH(pOpMAIHK, Ha OCHOBE KOTOPOTO CTYACHT CMOXKET IPE/I-
CTaBUTH ceOe BeCh yueOHBI MaTepHall.

CrnemyeT TOYHO 3alIOMHUHATH TEPMHUHBI M KATETOPHH, TTOCKOJIBKY B UX OMPEICIICHUSX COACPKATCS
MPU3HAKH, TIO3BOJISIFOIIUE YSICHUTh UX CYIIIHOCTh Y OTJIMYUTH 3TH TMOHSTHS OT JIPYTHUX.

B xo/e moAroToBKM K 3a4eTy CTYJACHTaM HEOOXOAMMO OOpaliaTh BHUMAaHHE HE TOJIBKO Ha YpO-
BEHb 3allOMUHAHMsI, HO M Ha CTCIICHb NMOHUMAHHS KAaTeTOPHHA U PEabHBIX FOPUIAMYECKUX MPoOiIeM. A
3TO JIOCTHTAeTCs HE MPOCTHIM 3ayYMBAHHEM, a YCBOCHHUEM IPOYHBIX, CHCTEMATU3MPOBAHHBIX 3HAHUH,
aHAJIMTUYECKUM MbliieHrneM. Cie1oBaTelbHO, HEMOCPEACTBEHHAs TIOJrOTOBKA K 3a4eTy JOJKHA B pa-
3YMHBIX TIPOTIOPIUSX COYETATh M 3aIIOMHHAHWE,  IOHUMAHKE POTPAMMHOT0 MaTepraa.

B aToT nepuo mosie3HbIM MOKET ObITh OOLICHHE CTYJCHTOB C TPENOIaBATEISAMHK 110 JUCIUTUINHE
Ha KOHCYJIbTAIIHSIX.

10. MeToauyeckune peKoMeHIALUH A5 NPenogaBaTe/st

I[I/ICIII/IHJ'H/IHa ((I[CJ'IOBI)IC KOMMYHUKAIIUU U HABBIKU BECACHUA MICPETOBOPOB» 3aHUMACT BAKHOC MC-
CTO Cpe/id KypCOB, YUTAEMBIX B PAMKAX MOATOTOBKH CIELUAIMCTOB O YIIPABICHHUIO IEPCOHATIOM.

Ha JICKOUAX CTYACHT JOJIKECH OCBOWTH OCHOBHBIC TCOPCTHYCCKUC ACIICKTHI TCM, 4 HA IMPAKTUYC-
CKUX 3aHATHUSAX IOKa3aTh HE TOJBHKO 3HAHHE OOIIMX TEOPETHUECKUX BOMPOCOB M3y4aeMOil TeMbl, HO U
MIPAKTUKY UX IPUMEHEHHUS.

[TosToMy B mporecce MOJrOTOBKM K CEMHHAPCKOMY 3aHATHIO JKeJIaTeIbHO O3HAKOMHUTHCA HE
TOJIBKO C MaTepUajJoM OCHOBHOM JHUTepaTyphbl, HO U OOpaTUTh BHUMAHHUE Ha JIUTEPATypy, peKOMEHye-
MYIO JIOTIOJIHUTENIBHO, @ TaKKe CAMOCTOSITENIbHO MOJ00paTh MaTeprail U3 Npo(ecCHOHANbHBIX KypHa-
JIOB, U3aaBa€MbIX I10 PA3HBIM ACIICKTaM MCHC/[PKMCHTA.

Tak kak KauecTBO OCBOEHMs Kypca 3aBUCHT, IPEXkJE BCEro, OT TOr0, HACKOJIBKO TOYHO M IOJIHO
CTYACHT BJIAACCT €TI0 MMOHSATHAHBIM afnrmnaparom, TO IpH MOATOTOBKE K 3aHATHUAM PEKOMCHAYCTCA I10-
CMOTpETh TJIOCCAapUi, CoAepkKallil aHAJIM3 OCHOBHBIX TEPMHHOB M3y4yaeMOW TUCHMIUIMHBI, MaTepuall
JIEKIMH 110 H3y9aeMOi TeMe M, KOHEYHO, OTBETUTH Ha BOMPOCHI TECTA, IIO3BOJISFONIETO MPOKOHTPOIUPO-
BaTh YPOBEHb OCBOCHHUS, KaK TEOPETHUECKOT0 MaTepuaia mpoodaeMbl, TaK U €€ OCHOBHOT'O TOHATHIHOTO
armapara.

CoBpeMeHHbIE TEXHOJIOTUU OOy4YeHHs OOJbIIOe BHUMAaHME YIENAIOT (POPMUPOBAHMIO YMEHHUS
CTy/ICHTa CaMOCTOSITENIFHO paboTaTh ¢ WHQOpManuei, 4eTko (OopMyIupoBaTh COOCTBEHHBIE MBICIH,
apryMEHTHPOBATh CBOIO MO3UIIMIO, YTO SBJISETCS OCHOBOW CTaHOBIIEHHS MpOoQecCHOHATN3Ma MOJIOI0TO
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corpyaHuka. OIMH U3 BaXXHBIX CIOCOOOB JOCTHKEHHUS ATOW IENU — aHalu3 ajlbTePHATHUBHBIX TOYEK
3penus. [Ipemiaraemas B paboueii nporpamme JTuTepaTypa Mo3BOJISET BBIIBUTH CIICHU(PHUKY MOIXO0B K
TOM WM WHOM mpobiieMe, MO3TOMY IPU MOJATOTOBKE K 3aHATHIO HEOOXOIUMO MOCMOTPETh IO KOHKPET-
HOMY BOIIPOCY MaTepral HECKOJIBKHX PEKOMEHIYeMbIX YUeOHHKOB, a HE OTPaHUYMUBATHCS OJHUM y4eO-
HUKOM.

Haubonee momHO mpoaeMOHCTPUPOBATh yMEHUE PadOTaTh C JUTEPATYPOH CTYACHT JOJDKEH B JI0-
KJIaJie, KOTOPBI, KaKk pa3 U MpeJroyiaraeT CpaBHUTEIbHBIA aHAIN3 UMEIOLIUXCSl B TEOPUHU BOIIPOCa TO-
yek 3peHus. llpemnaraemas Tematuka OKJIal0B U MPE3EHTALMH MO3BOJSIET KaKJIOMY CTYJIEHTY BbI-
OpaTh [UIsl U3YYEHHUS TaKOW BOMPOC Kypca, KOTOPBIM OyJAeT MMEHHO JaHHOMY CTYACHTY MHTEPECEH U
noJjie3eH. MaTtepuaibl MpeACTaBICHHOTO JTOKJIaZa U MPE3EHTAUU MOXKET CTaTh 4acThlo OyAyIield BBI-
MyCKHOW KBaNMM(PHUKAIMOHHON paboThI CTyAeHTa. Takoil moaXo ] MO3BOIUT CTYACHTY C(OPMUPOBATH Lie-
JIOCTHBIN B3IJISAJ HA MPOOJIEMBI YIIPABICHHUS U MOCITY)KUT OCHOBaHHUEM sl (POPMHUPOBAHHS KOMILIEKC-
HOTO MOJX0/1a K PEIICHUIO MPAKTUYECKHUX 33]a4 YIPaBICHUSI.
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IIporpamMma coctaBiieHa B COOTBETCTBUM ¢ DeepanabHbIM IOCYIapCTBEHHBIM 00pa3oBa-
TEJIbHBIM CTaHIAPTOM BBICILIEr0 00pa30BaHMsI 110 HAPABIEHUIO OJrOTOBKM OaKaJlaBpoOB
38.03.03 «YnpaBJieHHe IEPCOHATIOM.

IIporpamMmmy cocTaBMII:
K.3.H., JIOIICHT /JI.M. ®omuuéna /

IIporpamMma yTBep:KIeHAa Ha 3aceJaHUM Kadeapbl «YIpaBjieHHE MNEePCOHAIOM)
«26» asrycta 2019 r., nmpotokon Ne 1.

3aBeayromuii kKadeapon 5 Y 0

1.3.H., mpodeccop /M.M. KpekoBa/
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[Mpunoxenne 1
K paboueii nporpamme

MUHUCTEPCTBO OBPA3OBAHWS M HAYKH POCCUMCKOM OEJIEPALINN
OEJIEPAJIBHOE I'OCYJJIAPCTBEHHOE BIOJUKETHOE OBPA3OBATEJIbHOE YUPEXK/IEHWE BBICHIEI'O OBPA3SOBAHIA

«MOCKOBCKHUM HOJII/ITEXHI/IU‘—IECKI/Iﬁ YHUBEPCUTET»
(MOCKOBCKHMM ITIOJIMTEX)

Hanpasnenue noocomosxu. 38.03.03
Oll: «Ynpasnenue pazeumuem nepconanay
Dopma 0OyueHus: 0uHas, 3a04HaASA
2019 200 Habopa
Buo npogheccuonanvroui desmenvrocmu:
—  OP2aHU3AYUOHHO-YNPABLEHYUECKAsl U IKOHOMUYECKAsL,
—-  COYUANBHO-NCUXOTIO2UYECKAS.

Kageopa: «Ynpasnenue nepconanomy

@OH/] OHUEHOYHBIX CPE/ICTB

ﬂeﬂOGble KOMMVHUKAUUU U HAGLIKU 6eo0eCHUs nepezcoseopoe
Cocrasg: 1. Ilacniopt (hoHa OLIEHOYHBIX CPE/ICTB
2. Onrcanue OleHOYHBIX CPEJICTB:
—  membyl 07151 00KIA008 Npe3eHmayutl,
—  npumepHvle 80npochl OJisi KOHMPOIbHOU pabomvl 8 hopmame OIAHKOBO2O
mecmupoB8aHusl,
—  BONPOCHI NO MEMAM OUCYUNTUHDL,
—  Kelc-3a0a4u;
— Odenoguvle uepwl;
—  80OMPOCHL 0151 NOO2OMOBKU K 3a4ent).

Cocmaeumenu:
K.3.H., 0Oouenm @omuuéea Jlunusa Muxaiinosna

Mocksa, 2019 ron
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IMOKA3ATEJIb YPOBHA CPOPMHPOBAHHOCTH KOMIIETEHIIMH

Taomuma 1

I[CJIOB])IG KOMMYHUKAIUUMHU U HABBIKHU B€/ICHUA MEPErOBOPOB

OI'OC BO 38.03.03 «YnpaBjieHHe IIEPCOHATIOM»

B mpomiecce ocBOeHHS JaHHOM TUCIUILTAHBI CTYACHT (DOPMUPYET U JEMOHCTPUPYET CIAEAYIONNE KOMIEeTeHIHH:

B OpraHu3alu

KOMIIETEHIINN IlepeyeHb KOMIIOHEHTOB TexHoJorus Dopma one- CreneHu ypoBHell 0CBOCHHS KOMIETEHIIUIH
HH- |®OPMYJIMPO ¢opmuposa- |HoHOTO Cpen-
JEKC BKA HHSI KOMIIe- crBa**
TeHUHUH
OIIK-9 |crtocoGHOCTEIO OCY- [BHATD: mexkuus, camo- YO, I[MoporoBbiii ypoBeHb
IIECTBIIATH JIEJIOBOE [OCHOBBI JEJIOBOTO OOILICHUS, IPUHIIUIIBL U METO-CTOATENIbHAS T, Ydamuiicst umeeT ob1iee IpecTaBIeHue 00 OCHOBBI AETIOBOTO
oOmienne (yOnud-  |[IbI OpTraHU3aIiH ACTOBBIX KOMMYHUKAIIHIA; pabota, cemu-  3ader OOIICHSI, IPUHINIBI ¥ METOIBI OPTaHU3ALUH JETOBBIX KOM-
HBIC BRICTYIUICHUS, [yMeTh: Hapckue 3aHsA-  JIC, MYHUKAIHA, yMeeT MPUMEHSATh Pa3INuHbIe CIIOCOOBI AETIOBO-
[EpEroBOPbL, IPOBE- [IPUMEHATh PA3IUUHBIC CIOCOOBI JEJIOBOTO 00-THS ro oOuieHus (IyOJUYHbIe BBICTYILICHUS, MTEPETOBOPHI, TPOBE-
ImeHne coBemannii, |meHns (ITyOJUYHBIE BBHICTYIIICHUS, IEPErOBOPEI, MeHre COBEIIAHWA, JeNoBasi MEPenucKa, MIEKTPOHHBIC KOM-
[memoBast IepermncKa, [IPOBEICHIE COBCIIAHWH, IeNoBas IIePEInCKa, J1C, MYHHUKAIIAN), TOITyCKAIOTCS 3HAYUTEIBHBIC OMINOKH, TIPOSIBIIS-
PIEKTPOHHBIE KOM- PJIEKTPOHHbIE KOMMYHUKAIUHN ); K-3, eTCs HeJIOCTAaTOUHOCTDh BJIAJICHUS HAaBBIKAMH I10 Psy MOKa3a-
MYHHUKAIIIH) BJIAIETh: TeJIeH.
HABbIKAMH ITyOJHYHOTO BBICTYIUICHUS, IEpPEro- K-3,
BOPOB, MPOBEJCHUSI COBEIIAHMM, JETOBOM Tepe- JIN
[UCKU, dJIEKTPOHHBIX KOMMYHHUKAIHi1
[IK-30 BHanmeM OCHOB BO3-3HATD: mekuus, camo- YO, [MoporoBblii ypoBeHb
HUKHOBEHHS,  IIPO-OCHOBEI BOHHUKHOBEHUS, TPOPIIIAKTHKY U Pa3- |CTOATEIbHAS T, Yuammuiics mMeeT olmmiee mpeacTaBieHHe 00 OCHOBAaX BO3-
(bMITAKTUKH U pa3pe-peLIeHuUs TPYIOBBIX CIIOPOB U KOH(IINKTOB B pabota, cemu- 3a4eT HIUKHOBCHMS, TPO(UIAKTUKN M Pa3peIIeHHUs] TPYIOBBIX CIIO-
TICHUS TPYIOBBIXKOJUICKTHBE, OCHOBBI IMaTHOCTHKH U yIpaBiie- Hapckue 3aHsi-  |JIC, [POB ¥ KOH(IMKTOB B KOJUICKTHBE, OCHOBBHI TUATHOCTUKU H
CIIOPOB U KOHQINK-HUS KOH(PIUKTAMH U CTPECCAMH B OPTaHU3AINH [TUS [yIpaBieHHsI KOH(DIUKTaMH U CTPECCaMU B OpTaHU3aIINH.
TOB B KOJUICKTHBE, yMeTh:
BJIaJCHAEM HaBBIKa-pa3pemaTh TPYIOBbIE CIIOPHI M KOH(IUKTEHI B
MU JTUArHOCTHKHA HKOJUICKTUBE, YIIPABISATH KOHPIUKTAMH U CTPEC- J1C,
YIIPABJICHHS KOH-CaMH B OpraHU3aluu K-3,
(bmkTaMH W CcTpec-BJIAETh:
CaMH B OpraHU3alMUHABBIKAME Pa3pEeIICHUS TPYIOBBIX CIIOPOB H
M YMCHHE MPUMEHSATHKOH(INKTOB B KOJJICKTUBE, HABBIKAMH JHATHO- K-3,
WX Ha IIPaKTUKE CTHKH U YIIPaBJICHUS KOHQINKTAMH U CTPECCaMu JI

**- CokpameHus opM OI[EHOTHBIX CPECTB CM. B nputoxkennH 2 k PIT.
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Hepeqeﬂb TeM AJid MOATOTOBKH AOKJIaJda

Jlokmaa M mpe3eHTays, HalpaBJieH Ha OLEHKY YPOBHS OCBOCHHMS 3HAHUHM M yMEHHH, OTY-
YEHHBIX B pamMKax npogeccunonanbubix komnereniun OITK-9, ITK-30.
Kax1plii CTyJeHT JOJKEH BBIITOJIHUTH B TEYEHUH cemecTpa 2 poknana. OnuH a1 TpOBEpKU
kommeteHimu OITK-9, BTopoii - TTK-30.
Kpurepun oneHku jrokaana

[Ipu onpenenieHNN OLUEHKU YKa3aHHBIE YCIOBHS JOJKHBI BBITOIHATHCS MOJTHOCTBIO. Y CI10-
BH€, BBINOIHIEMOE YaCTUUYHO, CYNTACTCS HEBBIITOJHCHHEIM.
O1eHKa «OTJIMYHOY» MPY BBITTOJIHEHUH CIICTYIOIINX YCIOBHIM:
1. B packpbIThI CleAyIONIME BOMPOCHI:
- CyTh pacCMaTpPUBAEMOT0O ACMEKTA U MPUUYUHY €r0 PACCMOTPEHUS,
- ONMCAaHKE CYIIECTBYIOIIMX JIJISl JAHHOTO acTeKTa MPOoOJIeM | MpeiaraeMble MyTH
UX PEUICHUS
2. Cobmro/ieHHe peryiaMeHTa IMpy MPEACTaBICHUH JI0KJIa1a
3. [IpencraBienue, a HE YTEHHWE MaTepUaIa
4. Ucnonb30BaHKUE aKTyaJlbHBIX HOPMATHUBHBIX, MOHOTPAa(QUUYECKUX U MEPHOJUYECKUX HC-
TOYHUKOB JIMTEPATYPbI
5. UeTKOCTh TUKIIUHA
6. [IpaBUIIBHOCTH U CBOEBPEMEHHOCTH OTBETOB HA BOIPOCHI
OrneHka «XO0poIoy MPHU BBIMOJIHEHUU CIEAYIONUX YCIOBUI: HEBBIOIHEHUE JTIOOBIX JIBYX
13 YKA3aHHBIX YCJIIOBHM.
OueHka «yIOBJIETBOPUTENIBHO)» MPU BBIIOJIHEHUHU CIIECAYIOIIUMX YCIOBHI: HEBBIIIOJHEHUE
JO0OBIX TPEX U3 YKa3aHHBIX YCIOBHH.
OneHka «HEYJIOBIETBOPUTEIHHOY: HEBBIMOIHEHHE JIFOOBIX YETBIPEX M3 YKa3aHHBIX YCIIO-

BUU
Kputepuu o1ieHKH npe3eHTaluu
3 dan1a 4 6an1a 5 0asia
Wudopmanus uznoxena da- |ocrarouno tounas ungop- |[Ipeacrasnennas nHpopManys
O6mast CTHYHO. Marusi. KpaTKa ¥ SICHa, TIOJTHOCTHIO COOT-
uHdopmanus B pabore ucmonp3oBan B pabote ucrosib30BaHo 00- |BETCTBYET TeMe pabOThI.
TOJIBKO OJTUH Pecypc. Jiee OJJHOTO pecypca. B pabore ncnonp3oBaHo Oonee
OJTHOTO pecypca.
CreneHn Tema packpsiTa He IonHO- | Tema packpbita mpakTruecky | Tema packppiTa MaKCHMaIIbHO
PACKPBITHS CTBIO. nosiHOCThIO. [Iporece pemte- |(mosHo. [Ipomecc permenns 3a-
poG.IemMbl [Iporecc peileHus npoOie- |HUS 3aBepIleH. BEpILIEH.
MBI HETTOJTHBIHA.
[Ipe3enranus Texunueckn  |lIpe3eHTanus TeXHUYECKU [Ipe3eHTanus TeXHUYECKH BhI-
BBITIOJTHEHA BEPHO (JIETKO BBITTOJIHEHA BEPHO (JIETKO MOJIHEHA BEPHO (JIETKO YMTAEMBIit
YUTAEMBIH TEKCT, PUEMIIE- | YUTAEMBIH TEKCT, IPUEMIIe-  |TEKCT, IPUEMIIEMOE COYEeTaHUE
Odopmitenne |MOS COUCTAHNE IBETA TEKCTA | MOE COUETAHHE LIBETA TEKCTA |LBETA TEKCTA 1 thona).
u (oHa). u GoHa). Hcnonb3oBanbl 3G ¢ eKThI, HOHBI,
Craiifpl mpocThl B MoHUMA- | Mcriosib30BaHbl HEKOTOphIE  [TpadHKH U 3BYKH, aKIIEHTHPYIO-
HUMU. 3¢ GexTs! 1 QOHBI. 1I1ie BHUMAaHUE Ha U3J0KEHHON
Craiinpl mpocThl B MOHUMA-  |MH(OpMany.
HUM. Craitzibl MPOCTHI B TOHUMAHHH.
HN3a0xeHUue [Ipesentanuonusie cnanasl |IIpesenTanmonnsle cnaiael  |[Ipe3eHTanmoOHHBIC CHANABI CO-
MaTepualia HE COZIepKaT CXEMAaTUYHbIX |COAEP)KaT CXEMaTU4HBIC JIEPKaT TOJBKO CXEMaTHYHBIC

(pUCYHOUYHBIX ) N300paKeHUH
U TIepETPYKEHBI TEKCTOM,
MIPEICTABIISIFOIIUM COOOM
TEJTbIe TIPEIOKECHHUS

(pucyHOYHBIE) H300paKCHUH
HO TIeperpyKeHa MosICHU-
TEIBHBIM TEKCTOM.

(pucyHOYHBIE) H300PAKCHHUS.
Texct muanMaieH. Bce kommeH-
Tapyuu JArOTCS CTYICHTOM IIPH
3aIUTe
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11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24,
25.
26.

27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44,
45.
46.
47.
48.

HckyccrBo monemuku. (ITK-30)

[TeperoBopHBIi poriecc: Tarnbl, TexHomoruu, Mmeto b, (OITK-9)

JlenoBoit KoHMIMKT U MeToabI ero paspemeuus. (ITK-30)

Oomienne u konpukTs (ITK-30)

Baustaue ycnemnoro umumka Ha 3G PpeKTHBHOCTD AeaoBoro oomerus. (OITK-9)
Drtuka u 3THKET aenoBoro obmenus. (OITK-9)

Cospemennoe nenoBoe copemianue. (OITK-9)

[TuceMeHHas KOMMYHHKALUS B mpoiiecce aeinoBoro odmenus. (OITK-9)

JlenoBbie Oeceapl B CTPYKType coBpeMenHoi kommyHukarun. (OITK-9)

Jenosast puropuka (OITK-9)

BepbanbHbie 1 HEBepOaIbHBIC aCIICKTHI MyoauuHo# peun. (OITK-9)

[ToaroroBka u npoBeeHHe MyOIMYHOTO JenoBoro BeictyruieHus. (OITK-9)
ATpubyTsl geiaoBoro oomenus. (OITK-9)

OCOOEHHOCTH JICJIOBOM STHKH U JICJI0BOTO ITHKETA B 3apyOexHbIX cTpaHax. (OITK-9)
Wmumx nenosoii xenmuabl. (OITK-9)

Crnenuduueckne 0COOCHHOCTH BEICHHUS NMEPEroBOpoB ¢ KOHMIMKTHBEIM onmoHeHToM. (ITK-
30)

Bnusinre koH(IuKTOB Ha corranbHoe okpyxenue. (ITK-30)

Cucrema ynpasieHus koHdumkramu B opranusammu. (ITK-30)

"Konekc nenosoii atuku".(ITK-30)

Bep6anbublie cTumysibl ackanarun koudiaukra (ITK-30)

HeepOasibHble cTumyiibl dckananuu koHduukTa (ITK-30)

TexHuKa ¥ TAKTHKA IIOCTAHOBKU BOIIPOCOB B Je0Boi Oecene. (OTTK-9)

Kynbrypa peun npeanpunumarens. (OITK-9)

PedeBoii 3THKET Kak HEOOXOAUMBIH 31eMeHT jienoBoro oomienus. (OITK-9)
JenoBoit mpotoko u atuket. (OITK-9)

3HaveHue cnynianus B eaoBoM obmeruu. (OITK-9)

DTHKa U COBpEMEHHas peKjiaMa B yrpaBiieHUHU nepconanom opranusamuu. (ITK-30)
JlenoBsie muckMa. KyneTypa ux cocTaBieHusl.

S3pik MumMuku u xkectoB. (ITK-30)

Bapweps! o0menus u ux npeogonenue. (OITK-9)

Kondopmusm: 3a u npotus. (ITK-30)

Moenu noauTHYeCKON MCHUXOJIOTHU: (eepanbHblii U peruoHanbHbli actekTsl. (ITK-30)
[Ncuxomorus, odmienne u Tpya. (ITK-30)

IMpodeccronanpras ncuxonorus. (ITK-30)

Crepuotumnu3saius B aesioBoM ootmenun. (OITK-9)

Peuesas mennanus B pasperiennn koadaukros (I1K-30)

KondnukrHas cutyanus u koHdaukTHOe noseaeHue. (ITK-30)

HarmonansHbie 0coOeHHOCTH eaoBoro odmienus. (OITK-9)
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®oH BOMPOCOB /UIST KOHTPOJBHOH pPadoThI
B (opmaTe 0J1aHKOBOr0 TeCTHPOBAHUSA

KontposnbHas pabota B hopmaTe 61aHKOBOrO TECTUPOBAHUS HAlpaBJIEHUE HA OLIEHKY YPOBHS
OCBOCHHOCTHU 3HAHUH 10 AUCHUILTHHE «/lenoBble KOMMYHUKAIIMHM M HABBIKU BEJCHHS TIEPETOBO-
POBY», Moy4aeMbIX B xoze ocBoeHus kommnereHui OITK-9 u ITK-33.

KaxxnoMmy cTyneHTy npenigaraeTcsi KOMILIEKT TECTOBBIX 3aiaHuil u3 20 Bonpocos (ro 10 mis
IIPOBEPKH KaXA0H U3 KomneTeHIuit). Kpurepun oneHKy UCIob3yI0TCs CIEAYIOLIHE:

«oTIu4HOY - 20-18 mpaBUIBHBIX OTBETOB

«xopomioy - 17-15 npaBuiIbHBIX OTBETOB

«yIOBJIETBOPUTEIHHOY» 14-10 npaBUIIbHBIX OTBETOB

«HE YJOBJIETBOPUTENIbHO» MeHee 10 npaBUIIbHBIX OTBETOB

s nposepku OIIK-9 «cnocobnocmuvio ocywecmenamos Oenosoe obujenue (nyonuunvie 8bi-
CMYNIEHUsl, NePe208oPbl, NPOBEOCHUE COBCUJAHUL, 0eN08AsI NEPENUCKA, JJIeKMPOHHbIe KOMMYHU-
Kayuu)» UCnoib3yemcs ciedyrouuti Habop 60NPOCoO8:

1. JesoBoe 001eHNEe OCHOBBLIBAETCSI HA 3HAHUAX:
2. COILIMOJIOTHH;

[ICUXOJIOTHH;

MEHEIKMEHTA;

JIOTHKH;

6. 8CeX 6blle NEePEUUCTICHHbIX OUCYUNIUH.

gk w

. K Bep0anbHBIM cpecTBaM 00IIEHNS OTHOCSITCH:
. yCTHas pedb;

. TIMCbMEHHAs peyb

. YCMHASA U NUCLMEHHAS PeUb,

. MHTOHAITUH T0JI0Ca;

. TPaMOTHOCTb.

2

1

2

3

4

5

3. Kakue u3 nepe4uc/ieHHbIX CPeICTB 00LIEHUsI OTHOCATCS K HeBepOaJIbHbIM?
1. xecThI;

2. TO3BI;

3. MHUMHUKAa;

4. BbIpaKEHHE JHUIIA;

5. @ce nepevucnenmbie.

4
1
2
3
4
5

. B mpouecce o01eHns 3a BOCHpusATHEM COO0LIEHUS] TIAPTHEPOM cJieAyeT ... .
OIICHKA COOOIIECHHS;

. MHTepIIpeTanus cooOIeH S,

oOparHas CBs3b;

. 6‘bla€ﬂ€HH€ U NOKUMAaHUue CMblCﬂOGOT:i yacmu,
. mepejada CoOOIEHUs.

5. KimoueBast (pa3za o01mieHust — 3710 ....

1. socnpusmue;

2. BBIOOp KaHaja Mepeiauu COOOIIEHUS;

3. TporHO3 MMerolleiics y cobecelHuKa KapTHHBI MHpPAa W CTPEMIICHHE B MAaKCHMAJIBHOW CTEIEeHH
NpUOTU3UTH K HEH Halle cOOOIIeHNE;

4. BBIOOD CTIOB U TPAaMMAaTHKH;

5. oOparTHas CBSI3b.

6. K 3axonam ynpasiendeckoro oomenus Ilanaciok A.JO. oTHOCHT:

cozanacue (Hecoanacue) NOOYUHEHHO20 ¢ NO3UYUEL PYKOBOOUMENsL,

OMOYUOHANLHOE (NONOACUMENbIHOE UL OMPUUATNETILHOE) OMHOWEHUE K DYKOBOOUMENIO;
JOJDKHOCTHAS CyOOpIUHAIINS;

coueTanue (POPMATBHOTO U HE(h)OPMATBHOTO OOIICHUS;

COYETaHNE YCTHOTO U MUCEMEHHOTO CIIOCOOOB 0OMeHa HH(POPMAITHEH.

agkrwdE
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7. BecTu pa3roBop B pycjie BbIPAKEHHOTI'0 JIMYHOI0 HHTepeca co0eceJHNKA OTHOCUTCS K ICUXO0-
JIOTHYECKOMY MPHEMY J0CTHKEHHUS PACHOJI0KEHHOCTH K ce0e co0eceTHUKA:

agrwdE

«IMst cOOCTBEHHOEY;
«3epKajo OTHOIIECHUI;
«Tepnenuselii CIIylmIATENbY;
«30JI0THIE CIIOBAY;
«JIuynas scusHb ».

8.Pexomengauuu «BbITh BHUMATEJIBLHBIM K co0eceqHUKY!», «He nepeduBaTh cobeceqnnka, Bce-
r/1a A0CJAYIIHUBATH 10 KOHIIA!» OTHOCATCH K MCHUX0J0THYeCKOMY MPUEMY JOCTHKEHHUS PACIOJI0KEeH-
HOCTH K ce0e co0eceTHNKA:

agkrwbdE

« Mg coOCTBEHHOEY;
«3epKajo OTHOMIECHUI;
«Tepneausoli civwamenvy;
«30/10TEIE CIIOBAY,;
«JInyHas KU3HbY.

9. YTBep:kaenue «Bo BceM, Kak X0THTe, YTOObI ¢ BAMH NMOCTYNAJIH JIOAU, TAK MOCTyNalTe N BbI
¢ HUMW» xapakTepusyet npasuio /. Kapuern:

agrwnE

HCKPEHHE UHTEPECYHTECHh NPYTUMH JIFOJIbMH UCKPEHHE HHTEPECYUTECh PYTUMH JTFOIbMH
OyZbTE XOPOIINM CIIyIIaTeIeM

sHyuaiime cobeceOHUKY CO3HAHUE e20 3HAYUMOCIU U Oeaatime MO UCKPEHHE

TOBOPHUTE O TOM, YTO MHTEPECYET BaIllero codeceTHuKa

MOOIIPSIATE IPYTUX TOBOPHUTH O cebe

10. ITo yTBepaxkIeHnI0 aBcTpanuniickoro cnenuanaucra A.lluza, Handonbmuii 00beM HHpoOpMa-
MM OT JAPYroro 4ej0BeKa Nepeaaercsi HaM ¢ MOMOIbIO:

akrwdE

CIIOB;
MUMUKU, JHCECO8, HO3bL;

TOHA rOJI0CA W €r0 MHTOHAIINH;

BCETO BBIIIIE MEPEYUCICHHOTO B PaBHOMN CTEICHHU;
HeBepOaIbHBIX KOMIIOHEHTOB OOIICHMS.

11. /las1 pe3y1bTATHBHOIO NPOBEIeHUS AeJ0BbIX BCTPeY, Oecell, IeperoBoOpoB:

aprwdE

HEO0XOIMMO KOHTPOJIUPOBATH CBOU JIBUOKEHUSI U MEMUKY
CTapaTbCsl HHTEPIPETUPOBATH PEAKIMK TAPTHEPA;
MOHUMATB SI3bIK HEBEpOaJIbHBIX KOMIIOHEHTOB OOLLCHNS;
BHUMATEJBHO HAOIIOIATh 32 COOECETHUKOM;
NONb308AMbCSA BCEMU GLIUUE NEPEUUCTEHHBIMU NYHKMAMU.

12. HeBep6aibHbIe KOMIIOHEHTHI 00LIEHUSI HAN00/1ee 3HAYUMBI ....

agrwbdE

8 nepavle MUHYMblL 3HAKOMCMBA,
B Ipoliecce 0OMeHa HHpOopMaIuei;
[IpU apTryMEHTUPOBAHUY;

B IIPOIIECCE CIOPa;

B 3aBEPIICHUH OOIICHUS.

13. PaB}mrlpaBne Y4aCTHUKOB, CBOﬁO}IHBIﬁ 00MeH MHEHMSIMH H B3IVIIIaMU II0OAPa3yMeBacT oe-

ceaa:

aogrwbdE

3a “T” — 00pa3HBIM CTOJIOM;

3a KpY21blM CIOJIOM,

3a KBaJ[paTHbIM CTOJIOM;

3a )KYPHQJIBHBIM CTOJILKOM;

3TOT ICUXOJOTUYECKUM aCIIEKT HE YUUTHIBAETCS.
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14. Kaxkoii n3 nepeunciaeHHbIX GaKTOPOB MOXKeT OTPUIATEIbHO MOBJIUATH Ha aTMOc(epy o01e-
HHA NPHU NepBoii BecTpeye?

agrwdE

OUKU C 3aMeMHEeHHbIMU CINeKNAMU;
pacrofararoimui B3ris;
no0OpoxkenaTeNbHas YIbIOKa;
CTPOTHM 1eTI0BOM KOCTIOM;
TOTOBHOCTH BECTH 3aITHCH.

15. KecTbl KaKOro THIIA HMEIOT HANOOJIBIIYI0O HAMOHAJIBLHYIO H KYJbTYPHYIO cTIeNH(PUKY H
3HAYMTEJBHO PA3HATCH B 3aBUCUMOCTH OT CTPAaHbI?

PWN!“"‘S"‘PW!\’!—‘"‘U‘PW!\’!—‘

KECTHI-UJUTIOCTPATOPHI;
KECTBI-PETYIIATOPHI,
KECThI-aIANITePhI;
2HCECbI-CUMBOILL,

JKECTHI - IPOsIBICHUs addeKra.

6 B kakux ciayuyasix ynorpeoJasioTcs sKecThl-WILITHCTPATOPbI?

JJI1 IOACHCHUA CKa3aHHOI'O CJIOBaAMHU,

I YCUIICHHUA TEX WJIN WHBIX MOMCHTOB COO6HICHI/I$1;
I IOAYCPKUBAHUA KIIFOUEBBIX MOMCHTOB 6CCGILI>I;
U1 aKHEHTUPOBAHUS BHUMAHUA,

B0 6CEX BblUte NEPEHUUCTIEHHbIX CVYUAAX.

7. Kakoii u3 MNEPEYUCICHHBIX KECTOB HE OTHOCUTCH K meCTaM-peryﬂﬂTopaM?

MIPUBETCTBUE PYKOIOXKATHUE;

YJacThle KUBKU I'OJIOBOM — [UIsl yCKOpEHHs Oecenpl;

Me/IJICHHbIC KWBKHU TOJIOBOI — BBIKA3bIBAIOT 3aMHTEPECOBAHHOCTD B Oecee;

MPUMIOTHATHIA BBEPX yKa3aTeJIbHBIM Majiel] — jKeJaHue MmpepBarh Oecelly Ha JaHHOM MECTE WIH

BO3pa3HTh;

5.

amepuxanckuu cumeon « OKy, osnauarowuil «6cé xopouioy.

18. B nepeunc/ieHHBIX BApUAHTAX HAMIMTe TOT, KOTOPLI He MpeAnoJaraeT ynorpeodJjenue xe-
CTOB-aJanTepoB?

arwnE

B CUTyallUAX CTpPECCa,

B 3aTPYAHUTCIIBHBIX CUTYallUAX,
0/ NOSICHEHUS. CKA3AaHHO2O0,
CJIy’KaT MMPU3HAKOM Hepe)KHBaHHﬁ;
BCC MCPCUNCIICHHBIC BBILIC CITy4au.

19. MumMuKka U S3bIK TeJIa ABJSIIOTCH HauboJiee SPKUM NPOSIBJIEHUEM ... .

agrwdE

KECTOB-UITFOCTPATOPOB;
KECTOB-PETYIATOPOB;
JKECTOB-a/IalITEPOB;
’)KECTOB-CHMBOJIOB;
Jrcecmos-nposgieHus apdexma.

20. HalinuTe NpaBWILHBIH BAPHAHT 3aBepPIICHUS YTBeP:KACHHUA — IMCTAHIHS, HA KOTOPO# pa3-
TOBAPHBAIOT CO0CCEHUKHU,. ..

S"':'}PJ!\’!—‘NU":“PJ!\’!‘

0Yenb CUMBOAUYHA U 3A6UCUM O MHO2UX (DAKIMOPOS;
HE UMEET 3HAUCHUS

3aBUCHUT TOJIBKO OT HAIIMOHAJLHBIX OCOOECHHOCTEH;
3aBHCHUT TOJLKO OT B3aMMOOTHOIIEHNH COOECETHNKOB;
. OTIpEAEISAETCS CTaTyCOM COOECEIHHUKOB.

1 Kaxkoii Buj ynb10ku Hanbos1ee yMecTeH B 1eJI0BOM 001eHun?

3aMCKHBAIOIA;
A0eK6amHAs CUMYayuu;
IpyKeno0Has;
MPOHUYHAS;
HACMEIIUTUBAS.
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22. Ecii 4eJIoBeK BO BpeMs pa3roBopa 4acTo OTBOAUT IJIa3a OT CBOero co0eceJHMKA, 3TO MOKeT

03HAYATh:

OH_cobupaemcs ¢ MblCaAMU;

OH HEPBHHUYAET;

pasroBOp €ro Majio UHTEPECYET;

MpoCcKOy He mepeOnBaTh, emé He BCE CKa3aHo;

B 3aBHCHMOCTH OT CHUTYaI[iH, BOZMOXKEH JIF000 U3 MPHBEIEHHBIX BAPUAHTOB.

23 Kakoe cpeacTBo HeBep0aIbHOr0 O01EHUSI CJAYIIAKNIET0 MOOUIPSIET FOBOPSIIEro K MPO10Ji-
JKeHMI0 pa3rosopa?

YBEMYEHHE JUCTAHIINH CIYIIAIOIIM COOECeTHUKOM;
OUCHb IUPOKAs YIBIOKA;

[IOCTOSTHHOE COKpAIlleHNE TUCTaHIIMK BO BpeMs pa3roBopa;
3AUHMEPecOBanHbI 832180 C HeYACMbIMU KUBKAMU 2010801,
YacTHIil OTBOJI B3IJIAA B CTOPOHY.

24 Bbi3biBaeT Gosible BCero HexoOpa3yMeHMil MCNOJIb30BaHME NMPeICTABHTENSAMM Pa3IUYHBIX
KYJbTYP KeCTOB
CUMBOI08;
aJanTepos;

WIITIOCTPATOPOB;
PETYIATOPOB;
. mposiBieHus addekra.

25 HaiiguTe HecOOTBeTCTBYIOIIMI ONpeieJIeHUI0 JOMUHAHTHOCTH NMYHKT. Yei0Bek, 001a1a10-
1M TOMUHAHTHBIMYU Ka4eCTBAMU, BeJeT cedsl M0 OTHONIEHUIO K CO0eCEeNHUKY:
C IO3ULUI NPEBOCXOJICTBA;

Odaem nepeybedumn cebs, Xoms HymMpeHHe He CO2AACEH;
OTCYTCTBYIOT COMHCHUA THUIIA «KYMECTHO JIU 3TO»;

HE TIPUHUMAET BO3PAKEHUII,

4acTo MepeOuBaloT.

)Inﬂ npoBepku [1K-30 «3unanuem ocrnos 6o3HuKHOGeHUs, NPOYUIAKMUKY U PA3PeUleHUst mMpPyO08biX
CNOpo8 U KOHGQIUKMOS 8 KOLIeKmuse, 81adenuem HABbIKAMU OUASHOCMUKU U YNPAGIeHUs KOHMAUKmMamu
U cmpeccamu 8 Op2aHU3AYUY U YMeHUue NPUMEHAMb UX HA NPpaKmuKey UCTIONB3YeTCsl CIeMyIOInui Habop
BOIIPOCOB:

26. Takasi IMYHOCTHAS XaPAKTEPUCTHKA KAK 00N TEIbHOCTh MOKET ObITh:

1. BpOXIEHHOIL;

2. mpHOOpPETEHHO! B MpoIecce OOIEHUS;

3. mpHOOpPETEHHOM B MPOIIECCE CO3HATENBHBIX TPEHUPOBOK;

4. gce gvlule nepeyucieHtble 8apUAHNbL BePHbI.

27. Ilcux0JIOTHYECKH MOOWJILHBIX JIIO/Iei OTINYAeT ... .

MOJTHOTA WX MOTPYKEHHUS B TIPOLiecC OOIICHUS;

JIeTKasi KOHIIEHTPAIUsi BHUMAHUS;

TOPOIUIMBOCTh PEYX U MaHEPa TOPOIHUTH COOECETHUKA C OTBETOM;
nepeOHBaTh, MBITAsICh 3aKOHYUTH ()pa3y BMECTO HETO;

6Ce nepevucileHHoe.

28 Bce 11, U3 HH:Ke epeYrCcIeHHbIX MIYHKTOB, COOTBETCTBYIOT XapAKTEPUCTUKE NICUX0JI0THYe-

CKOM puruaHocTu?

JKU3HEHHBIN OIITUMU3M,

TPYIHOCTH B IPUHATUU CAMOCTOSITENIbHBIX PEILICHHUIA;
MOPONIUBOCHIb PEUU U MAHepa MOpPOnums cO0eceOHUKa ¢ Omeemom,
CKJIOHHBI YTOYHATH YK€ IIPUHSATHIE PEIICHMUS,

CTPEMIICHHUE K aKTUBHOU JIEATEIbHOCTH.

I N

agrwdE

arwnE

arwnE

U":h.w!\’!‘

aogrwbdE

29. JIroau, KOTOPBIM NMPHUCYIIEe TAKOe KOMMYHHMKATHBHOE KAYECTBO KaK IKCTABEPHUsI:
1O MeMnepamenny Xonepuky i CAH2GUHUKU,

3TO 3a4acTyio (IETMATHKU U METAHXOJIUKHY;

9TO aMOOBEPTHI;

OHH XOPOIIO KOHTPOJIHUPYIOT CBOW SMOIINH;

TPYJHO TIEPEKITIOYAIOTCS ¢ BHYTPSHHETO X0/a MBICIICH Ha JTUAJIOT;

aogrwbdE
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30. K ommb6kam B mponecce MoAroTOBKH MEPEroBOPOB | 0ecel OTHOCUTCS.
HE TOTOBHUTHCS K IIEPEroBOpaM BOOOIIIE;
MOJIaraThCsl Ha MITPOBH3AIIHIO;
TIOMCK PEIICHHS B IPOIIECcCE IIePEroBOPOB/Oece b,
yUYeT MEJIbYalIuX JeTajaeii BCTPeuu;
8ce nepeyucieHHoe.
31 IloaroroBka K meperoBopaM BKJIIOYaeT CJIeAYIOLIHE ITAMbI:
BBISIBIICHHE O0JIACTH B3aUMHBIX HHTEPECOB;
ycTaHOBJIEHHE pabOYNX OTHOLICHHUH C MTApTHEPOM;
pelIeHrne OpraHu3aIMOHHBIX BOMIPOCOB (IIOBECTKA JTHS, MECTO U BPEMSI BCTPEUN);
($hopMynHpOBKa BApUAHTOB PEILEHHUS M MPEJIOKEHHUHN 110 00CYKAaeMBbIM BOITPOCAM;
8ce nepeyucieHHoe.
32 K npaBujiam, no3Boji0IuM 3aUHTEPeCcOBATH C000il U 3aMHTEpecOBATHCH TeM, ¢ KeM 001a-
ellbCS OTHOCHUTCH:
1. BBIOOp OOIIEUHTEPECHON TEMBL;
2. WCTIONB30BaHUE IIYTOK M OCTPOT;
3. dopma Bo3paxenwmii, Tuna «MHe kaxercs, Bol ommbaerecky, «[lo-sunumomy, Ber HeBepHO HHDOP-
MHUPOBaHbBI»;
4. 3aMeHa OJTHOCIIOKHBIX OTBETOB «Ja — HeT» Ha 000poThL: «K coxalleHHI0, 37TO HEBO3MOXKHOY;
5. ece nepeuucaennoe.
34. YMenue cJIymiaTb COCTOMT, 10 MHEHHIO CTIENHAJIUCTOB B 3TOH 00J1aCTH, U3 CJIeTYIONIUX caara-
€MBbIX:
1. suumanue;
Opyarcenrobue;
AKMUBHOCMb,
KOMIIETEHTHOCTB;
. T0OpOXKeNaTeIbHOCTb.
35 HackoJbKo0 3Ha4UMBI B IIEPErOBOPHOM NpoLiecce CYIIEeCTBYIONIIE HAMOHAJIBHbIE pa3anyus?
1. HanumoHnanbHBIE 0COOCHHOCTH HE UMEIOT 3HAYCHHS,;
2. Cmenenb 3HaUUMOCIU HAYUOHATLHBIX OCODEHHOCMEN PA3TUYHA 8 KAXHCOOM KOHKPEMHOM cyyae;
3. HammonanbHBIE 0COOEHHOCTH BIIUSIOT HA JIETIOBbIE OTHOIICHHUS TOJIBKO MPH KOH(MIMKTE CTOPOH;
4. VIHTEeHCUBHOCTH JIEIOBOTO OOIICHHS B COBPEMEHHOM MHPE MPUBOIUT K "pa3MbIBaHHIO" HAITMOHAIIb-
HBIX TpaHUIl, POPMUPOBAHUIO €TUHBIX HOPM U TIPABUIT,
5. NmeroTt 3HaYeHHE TOJIHKO Pa3IMYUs 3aMaIHBIX U BOCTOYHBIX KYJIBTYD.
36. KakoBa ne/ib peaincTu4eckoro Konguinkra?
a) TOCTHYb KOHKPETHBIX PE3YJIbTATOB;
0) TOCTUYh KaKUX-JIMOO TIPEUMYIIECTB (MaTepHATbHBIX WM HEMATePHUATBHBIX ).
B) CHSITHE HANpPsDKEHUsI, CBOE0Opa3Has pa3pska.
TOJIBKO a);
TOJIBKO 0);
TOJIBKO B);
a)ub)
. a) U B).
37 Kaxkoii n3 nepeuncieHHBIX MPU3HAKOB He OTHOCHTCS K MPH3HAKAM KOHCTPYKTHBHOI (pa3bl
KOH(pIUKTA?
1. noanwlii yxo0 om npedmema odcyxcoenus;
pasHoriIacus He IPUHUMAIOT HEOOPATUMOTO XapaKTepa;
MPOSIBIISIETCS B3aUMHasl HEYI0BIETBOPEHHOCTh XOJIOM OOIIEHYS
MIPOSIBIIIETCS B3aUMHast HEY0BIETBOPEHHOCTD JIPYT JAPYTOM;
OTIMIOHEHTHI aJICKBaTHO OLIEHMBAIOT CBOE COCTOSIHUE M COCTOSIHUE MTapTHEpa.
40 Kakoro Tuna Ju4HoCTe# M0 CKIOHHOCTH K KOH(PINKTHOCTH HE CYyIIECTBYeT?
JUTSE KOTOPBIX KOH(DITUKTHOCTE — MOBE/IEHHE B KOHKPETHON CUTYAIIHH;
JUTS KOTO KOH(IIMKTHOCTD — ITOCTOSTHHBIN MPU3HAK WX MTOBEICHUS;
8000uje HeKOHDIUKMHbIE 100U,
JIIO/TH, HTHUIIUHPYIOIINE KOHQIUKT JIJISl TOCTYDKEHHS COOCTBEHHBIX TICTICH.
JIFO]TH, YKEJTAIOIIe CAaMOYTBEPIUTHCS B KOH(MINKTHON CUTYaIHH.

U".4>S'°!\’!—‘

U".4>.°°!\3!—‘

agrwn

grwbdpE

grwn

S"‘P.W!\-’!—‘
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41. Icnxo0JI0TH CYMTAIOT, YTO KOHIUKTHI -

1. ecTecTBEHHHBI B TMYHOM cdhepe;

2. Hen30CXKHBI B 1€10BO# cdepe;

3. ecTeCTBEHHBI M HEN30CKHBI B TUUHOM chepe;

4. ecTecTBEHHBI M HEN30EKHEI B JIEIOBOM chepe;

5. ecmecmeennol u HeuzbedrcHbl 8 0e1080U U TUYHOU chepe.

45, JIsist npaBHJILHOM OIEHKHU CyTH KOH(IMKTA U oNpeaeeHusl MyTeil BIX0Ja U3 HEro MCHXO0JIOTH pe-
KOMEH/YIOT:

1. BeienuTh OCHOBHYIO MPOOIeMY;

2. OnpenenuTh TPUYHHBI KOH(IIUKTA;

3. PaccMoTpeTh BapuaHThl BO3MOYKHOIO Pa3pelieHUs KOH(IINKTA;

4. BBIACHUTH, KAKOBBI BEPOSTHBIC CICACTBHUS KAXKIOTO U3 BO3MOXHBIX ITyTEH pa3pelieHrs KOH(IIUKTA;

5. Bece mepeunciaeHnoe.

46. Pa3InYHBIMH 3JIeMEHTAMY CTPYKTYPbI MOPAJIH SIBJASIOTCS:

1. HopmBI

2. paBuIIa

3. 3ampeTsl

4. IPUHITHATIBI

5. 6ce nepeyumciennoe

47. I'naBHOM U onpenensomeid GyHKuueil Mopaan siBJIsieTcs

1. neHHOCTHO-OpUEHTUPYIOMIAs 2. BOCIIUTATENbHAS 3.pecyiamugHas

4, no3HaBarelibHas 4. oLeHOYHAs

48. K «<MHCTpyMeHTaM» PeryJIMPOBAHUSI HPABCTBEHHBIX OTHOIIEHUI OTHOCSITCS:

1. MOpabHO-3THYECKHUE TTPUHITUTIBI

2. 00IIeCTBEHHOEC MHCHHE

3. MOpaJIbHBIN aBTOPUTET

4. Tpagunnu, 0ObIYan, 3aM0BE TN, TPUBBIYKA

5. 6ce nepeuucnennoe

49, Kakasi (pyHKIIHSI MOPAJIN TO3BOJISIET OIIEHUBATH MOCTYIKH, LeJIH U CPEACTBA ¢ TOUKHU 3PEHHUSA
Nno0y:KIa0Iero HaMmepeHus?

1. BocrinTaTeapHas

2. MOMUBAYUOHHASL

3. perynsTuBHas

4. mo3HaBaTeIbHA

5. orieHouHAA

50. Kakasi ¢pyHKIMS MOpa/Iid HanpagpJieHA HA MPUOOPETEeHHEe ITHYECKUX 3HAHMI, KOTOPbIE B KOM-
IJIeKce MoMoraT cpopMyJInpoBaTh MO/eJb HPABCTBEHHOTO MOBEIeHUs?

1. BociuTaTenbHas 2. MOTUBAIMOHHAS 3.peTyNATUBHAS 4.n03HasamenvHas 5. ONeHOYHAS

51. Oco0eHnHo cTPOro co4II0AANUCH U COOMIOAAIOTCA MPABUIIA ITHKETA —

1. B ctpanax CeBepHOI AMEPUKH; 2.8 cTpaHax 3anaaHoi EBporisbr,

3. 6 cmpanax Hanvuezo u bnuowcneco Bocmoka; 4. B Poccun; 5. B ctpanax Cpenneit A3uu;

52. Koraa B Poccnu cTaj ycuJIeHHO BHEAPSITHCS 3aNIaHBIH 3 THKET?

1. 8 XVII B; 2. ¢ nauane XVIlI gexa; 3. B xonne XIX Beka; 4.8 Hauane XX Beka; 5.B HAIlIe BpeMs.

53. K kakoMy Buy 3THKETa OTHOCUTCS YTHKET, MPeINMUCHIBAKIINI HOPMBI IOBEeHUA HA YJIU-
e, B rOCTSX, B TeaTpe, B 001eCTBEHHBIX MecTax?
1. nenoBoi; 2. obweepasicoanckuil; 3.NPUABOPHBIN; 4. BOMHCKHIA, 5. TUIIOMATHYCCKHIA.
54. BoJBIMIMHCTBO MPABUJ WAECHTHYHBI WJIH B TOH WM HHOI Mepe COBNMAIAKOT 3TUKETA ....
00Ue2pacicOancKo20 U OUNIOMAMUYECKO20,
00IIerpayKAaHCKOIO U JICJIOBOTO;
JUIIIIOMATHYECKOTO U BOMHCKOTO;
JTUTUIOMATHYECKOTO U TIPUIABOPHOTO;
. TIPUABOPHOTO ¥ BOMHCKOTO.
55. C xakoro Bo3pacra cjeayeT HaYHHATh 00y4YeHHe ITUKETY?
1. ¢ mradenueckux nem; 2. B HAYATBHOU IIKOJE; 3. B CPEIHEH IIKOJIE;
4. 00y4asch B CpeHE-CICIINAILHOM MM BBICIIIEM Y4eOHOM 3aBeIeHUH; 4.K0T/1a TOHa100UTCSI.

arwnE
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56. Pykono:xaTue npu BcTpeye WM NPH NPeICTABIEHUH MY:KYMHBI U KEHIIHHBI COBEPILIEHHO

HEYMECTHO -
1. B mOOBIX JEOBBIX BCTpEUax; 2. B HeO(hHUIIMATBHBIX BCTPEYaX;
3. B ctpanax Bocroka; 4. 8 MYCYILMAHCKUX CINPAHAX,

2. TpU BCTpeye MHOTOYHCIICHHOH JIeerainy.

57. Bxoasi B KOMHATY, I'/ie CUAST NOAYMHEHHbIe, PYKOBOAMTE/Ib —

1. He 3mOpoOBaeTCs NEPBBIM; 2. TIEPBBHIM IPUBETCTBYET BCEX;

3. 0OMEHHMBAETCs CO BCEMHU PYKOTIOKATUAMM;4.310pOBACTCSI IEPBBIM, COTPYJHUKH OTBEYAIOT, BCTaBas,
5. 300posaemcs nepevim, COMpPYOHUKU OMEe4aon, He 6Cmasasl.

58. MoceTuTesb, BXOASIIMI B KOMHATY yUpesKIeHHS -

He 00Jicel cnmy4amsp 8 08epb;

HE JIOJKEH CTy4aTh, €CIM B KOMHATEe HaXOAUTCA HECKOJIBKO COTPYAHUKOB;
JOJDKEH II0CTYy4aTh, 3aT€M BONTH;

JIOJDKEH MOCTy4aTh, OTKPBIB JBEPh CIPOCUTDH PA3PELICHNs BOWTH, 3aTEM BOUTH.
JOJDKEH MOCTy4YaTh U BOMTH TOJIBKO TIOCIIE MOJIOKUTETFHOTO OTBETA;

arowbdPE

59. Ilpu INYHOM 3HAKOMCTBE BU3UTHAS KAPTOYKA —

1. e BpyuaeTcs; 2. Bpyuaercsi 0€3 peyeBOro MpeCTaBICHUS;

3. 6pyuaowull 8CIYX NPOUSHOCUM UM U PAMUTUIO;

4. BpyJaromuit MoJIHCHIBACTCS U IPOCTABIISIET JIATy;

5. Bpyyaromui BcayX MPOM3HOCUT UMsI M (PaMIIIHIO, TIOAMUCHIBACTCS] M IPOCTABIISACT JIATy.

60. Hukorga u HUKOMY He PeKOMEHYeTCsl IapUTh -
1. yacwi; 2. OyTHIIKY 6€3 GUPMEHHOI KOPOOKH;
3. CIIMIITKOM JTIOPOTOM TTOIAPOK; 4. TMYHBIE B, 5 1BeTHI, HE CHAB YIIAKOBKY.

61. Uro oTJMYaeT MepcoHal KOMIIAHUU-OPraHU3aTOPa NMpPe3eHTAUH OT roCTei?

1. HaepyoHble uMeHHble KAPMOYKU C YKA3AHUEeM DAMULUL, UMEHU, OMYecmed U OOJIHCHOCINU,
2. evinoanenue poau "xoszaes";

3. panyiiue ¥ TOTOBHOCTh TIOMOYb; 4.yBEpPEHHOCTb U paayIlIHe;

5. ctpeMiieHre 00eCIeUnTh rOCTel BCei HEOOX0IMMON HH(OPMAIIHEH.

62. Ilpu npoBeeHUH NMPe3eHTANIN OCHOBHOE BHUMAHHE HEO0XOIHMO YIEJHUTh -
1. nporeccy yromenus 1 co3aHus XOPOLIEr0 HACTPOCHHS;

2. TOMY, YTOOBI pa3Mep MOMENICHHSI COOTBETCTBOBAJ YUCITY IPUTIIAIICHHBIX;

3. momy, umober donecmit Q0 npuenawEeHHbIX NONHYIO UHGOPMAUWIO O KOMRAHIU;

4. HaJlIaauThb JUAJIOT C IIOTCHIMAJIbHBIMU KIIMCHTAMU,
5. MY3bIKaJIbBHOMY COIIPOBOXJCHUIO ITPE3CHTALINU.

63. [IpuemMbI HOCSAIT 1€JI0BO XapaKTep U MPOBOASITCS € HEJIbIO -

1. yaw6nenus u pacwupenus konmaxmos;

2. NOJYYEeHUS, HYICHOU UHGOpMauuu 8 HeodhuyuaibHol 0O0CcmanosKe;

3. YCTaHOBJICHUA HOBBIX KOHTAKTOB; 4, npueMa nuuiu; 5. ACryCcTtauy HaItuTKOB.
64. Buag npuema u3éupaercsi B 3aBUCUMOCTH OT ... .

1. cayuasd, no Konmopomy HeobX00uMo ycmpounibv npuem,

2. BpeMeHH IPOBEJICHUS IPUEMa; 3. CTAaTyca rocTeil;
4. IpOOIKUTENIFHOCTH NPEObIBAaHMS ACJIETalliy; 5. KOJIWYECTBA WICHOB JejIeraluny.

65. UTo OTHOCHTCS K OCHOBHBIM PeKOMEHJIALMSIM I0BeeHUsI Ha npueMe?
HE IIyMUTE;

HE CYeTHTECh;

He Oeralite;

HE TPUBJIEKalTe BHUMAaHUS CBOEH OJIEKI0M;

6Ce nepeyucientoe.

akrwnE
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Bonpocel mo remamM JUCUUILIAHBI
[TepedeHb KOHTPOJIBHBIX BOIPOCOB JIJIs OLICHKH Ha CEMUHAPCKUX 3aHATHUSX YPOBHS
3HAHWWA TI0 AUCHHIUINHE «JleOBbIe KOMMYHUKAIIMA W HAaBBIKH BEJCHUS TIEPETOBOPOBY,
MoJTy4aeMbIX B Xojie ocBoeHus1 komneteHiuid OIIK-9 , [TK-30

Tema 1. Memooonocuueckue ocHosul u nonsmuiinslii annapam xkypca (OIIK-9, ITK-30)

1. TloHsTHS: «3THKA», «MOpANb», «OOIIEHUE», «IENOoBas KOMMYHHKAIIHSI», «ITHKA JCITOBOU
KOMMYHHKAITUN.

2. Tlpeamer — MCUXOJIOTUYECKAsI M HPABCTBEHHAS! CTOPOHBI JISATEIHHOCTH M OOIIEHUS JIFOJICH;

[Icuxuyeckue mpouecchl, CBOMCTBA U COCTOSTHUS Pa3HOIr0 pojJia pabo4ymnX, JEIOBBIX TPYIIIL.

4. llenu: ¢opMuUpOBaHHE Y JEIIOBBIX JIOJIEH COOTBETCTBYIOIIUX ICHUXOJOTHYECKUX U HPAB-
CTBEHHBIX Ka4eCTB.

5. 3agauu: moanepkaHue yCTONYMBOCTH, CTAOMIBHOCTH OHM3HECA U OpraHU3allvH, JOJDKHOTO
YPOBHSI KOMMYHHKAIIMU C KIMEHTAMH, OTPEOUTEISIMU PEKIIAMHOTO MPOJIYKTa, ONTHMH3a-
1Y paboyux rpym;

6. CoBeplIeHCTBOBaHHE METOIOB IT0100pa M UCIIOIBb30BaHUS IIEPCOHANA; pa3pelleHne BHYTPHU-
Y MEXTPYIIOBBIX KOH(JIUKTOB;

7. BpipaboTka croco0OB ONTUMHU3ALMU MOPATbHO-TICUXOJIOTHUYECKOT0 KiuMaTa B KOJIJICKTHU-
Bax;

8. Ompenenenue cnocoO0OB NCUXOJIOTHUECKOM 3aIIUTHI OT CTPECCOBBIX CUTYAIIHIA.

9. Moaenb TPeXMEPHOTO YIIPABICHYECKOTO MBITILICHUS.

10. Ob6ecnieuenue o61IeH YPPEKTUBHOCTH PEKIIAMHOTO OM3HECa, €ro MPUOBLTLHOCTH.

TecT - «O0WUTENBHBIN JH BbI YeJ0BeK?»
TecT mo3BONUT ONpenenuTh YPOBEHb KOMMYHUKAOCIHHOCTH CTYNIEHTa, pa300paThCsi B 0CO-

OEHHOCTSX €ro CTUJISL OOLIEHHUS.

1. Ecnu Bac mpuriacui B TOCTH Y€IOBEK, KOTOPOMY BbI HE CUMIATU3UPYETE, TO MPUMETE TN

BbI 3TO IMpUIJIAllIEeHHE?

w

a. [a;
6. ToJbKO B HCKITIOUUTENBHBIX CIIyJasiX;
B. Her.

2. IlpencraBbTe cebe, UTO B TOCTIX BBl BBEIHYKJICHBI CUIETh OKOJIO YEIOBEKa, KOTOPOTO BBI
cuuTaere cBouM BparoM. Kak BbI ceOst moBenere?

a. He O0yny obpammars Ha HETO BHUMAHUS,

6. bByny oTBe4arh TONBKO Ha €TO BOIIPOCHI,

B. llombITaroch 3aBS3aTh C HUM HENPUHYXICHHBIA pa3roBop.

3. BbI TOBKO UTO cOOpanuch 3aliTH B OJIHY KBapTHPY, HO BHE3AIHO CIBIIINTE, YTO TaM BO3-
HHUK CeMeNHbIN crop. YTo BbI caenaere?
Bce-Taku no3BoHI0.
[Tomgoxay, moka criop MpeKpaTUTCs.
Yiny.
. UTo BBI c/I€TIaeTe, €CiIM B FOCTAX BaM MPeIIoKaT 011010, KOTOPOE BbI HE JTH00UTE?
HecmoTtps Ha oTBpallieHue, CheM €ro.
Cxkaxy X03s1€BaM, 4TO HE MOTY €ro €CTb.
[loxkanyroch Ha OTCYTCTBHUE alIETUTA.
. Kakoii Oyrepbpos1 Bbl 00bIYHO BhIOMpaeTe?
Cambli TyqIIMi.
Campblii MaJICHbKHIA.

B. bmwxaimmii Ko MHeE.

6. Uto BBI peAnpuMeTe B TOM CIy4yae, €Clid B KOMIIAHUU BHE3AITHO HACTYMWJI IIEPEPHIB B
pasroBope?

a. Ilomoxnay mo Tex mop, Moka KTO-HUOYAb HE HAUHET Pa3roBOp Ha HOBYIO TEMY.

P Ow o ~E PR
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6. Cawm Hail1y KaKyr-HUOYIb TEMY.

7. IlpencraBbTe, 4TO BHI T/Ie-HUOYIb MOTATN B HEMPUATHOE MOJIOKEHUE. Pacckaxere u BB
00 3TOM CBOUM 3HAKOMBIM?
O0s13aTenbHO.
ToJIbKO IpY3bsM.
He ckaxy HU OTHOMY YEIIOBEKY.
. JloGaBinsieTe 1 Bbl 4YTO-HUOYAB OT ce0sl B paccKasbl, KOTOPbIE CIIBIIIAIN OT APYTHX?
Ja.
C oueHb HE3HAUYUTEIbHBIMU "yIIyUlIeHUSIMU".

B. [loutu Her.

9. Hocute nu BB ¢ coboii hoTorpaduto 1r00MMOTO YeI0BEKa U TTOKA3BIBACTE JIU €€ JIPY-
3bsIM?

QP oW Qv

a. Ja
6. MHwuorna.
B. Huxornma.

10. Yro BHI memnaere, eciau, Oyaydu B KOMIAHUHU, HE TOHUMAETE PACCKa3aHHOTO aHEKIO-
Ta?

a. (Cmeroch BMECTE CO BCEMU.

6. Ocraroch CepbE3HBIM.

B. [Ipomry, 9To0ObI KTO-HHOYIb OOBSICHUI MHE CYTh aHEKIOTA.

11. Yro BBI peAnpuHUMAETE, €clii, OyAy4Hd B KOMIIAHUHU, HAUMHAETE OIIYIIATh PE3KYIO Io-
JIOBHYIO 00117

a. Moma Tepruio.

6. IIpomry TabneTky OT roJoBHON O60IH.

B. Hny nomorn.

12. Yrto BHI genaere, e€clid, HaXOIsCh B T'OCTAX, y3HaeTe, YTO IO TENEBH30py ceildac
HayHeTCA Iepeiada, KOTopasi HHTEPECYET TOJIBKO Bac?

a. [Ipomry, 4TOObBI XO3SIMH BKJIIOYMII TEJIEBU30P.

6. CMmoTpio ee B coce/lHe KOMHATE, YTOObI HE MEIIAaTh OCTAIbHBIM T'OCTSM.

B. OTka3pIBatoCh OT MPOCMOTpA Nepeaayu.

13. Be1 HaxoauTech B rocTsax. Kakas cutyanus s Bac 6onee koMbopTHas?

a. Korma pa3snekaro rocteu.

6. Korna mMens pasBiekaror apyrue.

14. Obnanaete 11 BbI IPUBBIYKON 3apaHee peliaTh, Kak JI0JIr0 CMOKETE OCTaBaThCs B TOCTAX?

a. Her

6. MWuorna.

B. Ja.

15. KoppecnoHieHT ra3eTsl B3sil y Bac UHTepBbI0. KakoBa Barmia peakuus?

a. JloBoJieH, eciii 3TO HHTEPBBIO HalleyaTaroT.

6. Xoren Obl, YTOOBI 3TO OBLIO YK€ B MPOIILJIOM.

B. MHe 310 coBceM Oe3pazanyHo.

16. Cmornu OBl BB OECTIPUCTPACTHO OTHECTHUCH K JIOSM, KOTOPBIX TEPIETh HE MOXKeTe?

a. besycnosHo.

0. Tonbko B BUE UCKIIOUYEHHUS.

B. He 3agympIBaincs Haj 5TUM BOIIPOCOM.

17. Cornamaerech 11 BBl C MHEHHEM JIPYTUX JIFOJIEH, €CIIM OHO CIIPaBEIJIMBO, HO JJISI BaC He-
OnmaronpusTHO?

a. He Bcerna.

6. Cornamaroce.

B. He cormamarocs.

18. Korza Bel mpekpaiaere Crioputh?
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UemM ckopee, TeM JIydIe.
Koraa 3ToT cniop He UMEEeT HUKAKOTr'0 CMBICIIA.
[Tocne Toro, Kak s1 y0eaun cBOETo OIMIMOHEHTA.
9. Eciiit BBl 3HaeTe Hau3yCcTh CTUXH, TO OyAeTe JIU YUTATh UX B 00IIecTBE?
C y/I0BOJIbCTBHEM.
Ecnu 00 3TOM nonpocsr.
B. Hu B koem ciyuae.
20. IlpencraBbTe cebde, 4TO BBI )KUBETE BO BpemeHa rpada Moure-Kpucro, cuaure B mo-
3eMHOH TIOpbME M BHE3alHO y3HaeTe, YTO B COCEIHEH KaMepe 3aKJIIOUeH Balll 3JIeHIIuit
Bpar. HauHeTe 71 BBl C HUM IIepeCTyKUBAThCS?

= w o

A

a. Kak moxHO ckopee.

0. Korna ne cMory 6osnbliie Teprers 0JJHHOYECTBA.

B. Huxornma.

21. Ectb 1 y Bac 0OBIKHOBEHHUE BCTpedyaTh HOBBIN T0J] Ha TIIaBHOM IUIOMIAIU ropoaa?
a. a.

0. Her.

B. ITox HoBelit rog 1 00BIYHO CIUIIO.

Howmepa Bonpocos

HMosu- 1 1273[4[5[6]7[8]9(10[11]12][13[14[15]16[17]18[19]20 21
002078
(myHK-
THI)

a (2000|5100 |5|30|15{0|0|5|0{20|{0|10{15(25]0 |0 20 |5

6 |5|5]10{0|5(15|5|5|5|5|10/5|5|5|0|5|5|5|5(|5]0

B |0|25/0|5|10{-|{0|0/|10(10|0 |10} - |15(5|0 |0 (10|10|0 |10

WNHTrepnperanus pe3ysbTaToB

[Tocrne moacueTa 6amIOB BB MOKETE OTHECTU Ce0sl K OTHOM U3 CIIEAYIOIIUX TPYIIIL:

280 - 300 6anoB. BozHukaeT moo3peHne, 4To BBl HEe BCETIa BHUMATEIIHHO YATAIH ITOCTAB-
JIEHHBIE BOIIPOCHI UJIM HE BCETla MCKpEeHHE Ha HUX oTBeuanu. [IpoBepbTe-Kka cebs ere pas.

200 - 280 6aymtoB. Bel MOXkeTe OBITH JTOBOJBHBI COOOH - IO KpaiiHeH Mepe B TOM, 4TO Kaca-
€TCsl BallluX OOIIECTBEHHBIX CIIOCOOHOCTEH. BBl 0XOTHO mMpoBoaMTE CBOOOAHOE BpeMsl Cpeau
Jo/iel U B JII0OOM OOIIIECTBE SIBIISIETECH JKEJTaHHBIM TOCTEM M coOeceTHUKOM. Bl obnagaere xu-
BbIM YMOM, BIEUATIUTENbHBI, XOPOIIUMA CIyIIAaTeNlb U pacCKa3yMK. JTH U HEKOTOpBIE APYTHUE CIIO-
COOHOCTH YacTO JCIAIOT BaC JTyIOW KOMITAHHH.

100 - 200 6annoB. Bamie oTHOIIEHHE K OOIIECTBEHHOM KHU3HU HEIETKo ornpenenuTs. C of-
HOW CTOPOHBI, BBI 00J1a/IaeTe CBOMCTBAMHU M HAKJIIOHHOCTSIMH, KOTOPBIE JICIAt0T BaC MPHUATHBIM IS
o0IIIecTBa 4eJIOBEKOM, C IPYTOi - Mpoure KayecTBa Balllero XapakTepa Kak Obl 3aTEHSIOT MEpPBHIE.
B 11e;moM BBl MOXKeTe 9yBCTBOBATH ce0sI BITOJTHE YIOBJICTBOPUTEIBHO B OOIIIECTBE, XOTSI BAM HE BCe-
IJ1a JIETKO yJaeTcsl MPUCTIOCOOUTHCS K OKpyskaronuM. OIHAKO B OOIIECTBE, B OKPYKEHUU JTFO/ICH,
KOTOPBIM BBl CHUMIIATH3UPYETE, BBl YACTO MMPOBOIUTE OYSHBb MPHUSTHBIC YaCHI.

50 - 100 6amnoB. Bam HY»HO MIpU3HATHCSI B TOM, YTO, KaK MPABUIIO, BBI JIIOOUTE OJWHOYE-
CTBO M B Y3KOM CEMEHWHOM HIJIH JPYKECKOM KpYTy UyBCTBYeTe ceOsl 3HAYHMTEIILHO JIydIlle, YeM B
O0IBIIONM KOMMaHUH. YTO K, MHOTUE 3HAMEHHTHIC JIFOJIM, BOILIEAIINE B UCTOPHIO, HEPEIKO MPH-
HaJJIEKaIN K 3TOW KaTErOpUHM JIFOJEH.

0 - 50 GayutoB. BbI cuiikoM 3aMKHYTHI 1 JKUBeETe, H30eras odiecTa Apyrux joaei. Cose-
TyeM BaM OBITh IOOOIIUTENbHEE, 3TO HEOOXO0AUMO, B TIEPBYIO OYepe/ib, UMEHHO IS BaC CaMUX.

Tema 2. OcnosHble npunyunsl Smuxu u xapakmep oenosou kommyrnuxayuu. (OIK-9, ITK-30)

33



Teopernueckne NpeAnoCbUIKM CTAHOBJIEHUS 3TUKHU J€JI0BOM KOMMYHUKAIUH.
OTHKa 1e710BO KOMMYHUKAIIUH B UCTOPUU (HUIIOCOPCKOM MBICIH.
Otuka B yuenun Kondymms, Cokpara, [marona, Apucrorens.
3aKO0H «B3aWMOIIOMOIIINY B IIEPBOOBITHOM OOIIIECTBE, CAMONOKEPTBOBAHNUE.
[Ipunin cripaBeJIMBOCTH «/JlecsaTh 3amoBenei».
«3070TO€ TIPAaBUIIO» OOIICHUS U HPABCTBEHHOCTH.
OTTEHKHM 3THYECKUX HOPM (HALMOHAJIbHBIC, PEIUIHO3HbIE, KJIACCOBBIE, COLIMAIBHBIX
MPOCIIOEK, MPO(PECCUOHATILHBIE).

8. IlpaBuna oOuienus (npasuiia I'paiica): KolnuyecTBa, KauecTBa, PEJIEBAHTHOCTH, CTUIIS.

9. Druka 1e10BOil KOMMYHUKAILIUU «CBEPXY-BHU3Y.

10. HpaBcTBeHHbIE 3TAJIOHBI U 00Pa31bl OBEACHUS PYKOBOAUTEIS.

11. OcHoBHbBIE IPUHLIUIIBI 3TUKU JEJI0BOM KOMMYHUKAIIMM «CHHU3Y-BBEPX», «I10 TOPU30HTA-
T,

12. JlenoBas 3THKa u ee crienuduka (MpearnpuHIMaTeIbCTBO — COPEBHOBAaHHE MHTEIJICKTOB,
JIOIyCKAIOIee YMOTUaHHEe, XUTPOCTH, HEOXKUJAaHHBIE XOJIbI).

13. OO0s3aTeNbHOCTh, OTBETCTBEHHOCTh U KOMIIETEHTHOCTD — IJIABHBIE COCTABJISIOIINE JIE€JI0-
BOM TUKH.

Noook~ownE

TecT - «ITHKA NOBeleHNsI B OPraHU3AUN»

Br16op moBeneHus 1 cnoco0oB OOIIEHUS YacTO 00yCIOBJIEH HAIMYMEM Pa3HOPOIHBIX (ak-
TOPOB CUTYallUM U OCOOCHHOCTSIMH JTUYHOCTU. YTOOBI MTPOIEMOHCTPUPOBATH KOMIUIEKC MOPAJTb-
HBIX MPOTUBOPEUH, KOTOPHIE OKUIAIOT B OOIICHUHU JI€JIOBOTO YEIOBEKa, BOCIOIB3YyEeMCs Clie-
JTYIOIINM TECTOM.

OTBeTbTE HA BONPOCHI U MOJACUUTANTE PE3YIIBTAT.

Onpenenure CBOIO CUCTEMY LIEHHOCTEH B HUKECIEAYIOIIMX CUTYalUsX, UCHOJIb3Ys CIEIy-
IOILIM€ BAPUAHTHI OTBETOB:

- coBepiieHHo cormaceH - CC;
- corJiaceH -C;
- He COIJIaceH - HC;

- coBepuIeHHO He coraaced - CHC

1. He cnenyer oxxunathb, 4To paboune OyayT cooOLaTh O CBOMX OLIMOKAX PyKOBOJICTBY.

2. Bo3MOHBI ci1y4au, Korjaa pyKOBOJUTENb JOKEH UTHOPUPOBATh TPEOOBAaHUS KOHTPAKTa
U HapylaTh CTaHAAPThl 0€30MaCHOCTH, YTOOBI CIIPABUTHCS C JIETIOM.

3. He Bcerna BOo3MOXKHO BECTH TOYHYIO PETHUCTPAIMIO PACXOJOB JJIsl OTUYETHOCTH, MHOTIA
MO03TOMY HEOOXOMMO J1aBaTh IpUMEpPHbIE LU PHI.

4. BpIBalOT ciyyau, KOT/1a Hy’)KHO CKPBITh HEOIAronpuaATHYIO HH(OPMAIMIO OT HA4aJbCTBA.

5. Ham cnenyer genarb Tak, Kak BEJIAT HallM PYKOBOJAUTEIH, XOTS Mbl MOXEM COMH e-
BAThCSA B IPABWJIBHOCTH 3THUX JIEUCTBUU.

6. Horna HeoO6XoAMMO 3aHATHCS JTUYHBIMU JIellaMU B pabouee BpeMsi.

7. Ilcuxonornyecku HMHOTJA IieJiecoO0pa3HO 3aJaBaTh II€JIM, HEMHOTO MpPEBBIIIAIONINE
HOPMY, €CJIM 3TO MMOMOXET CTUMYJIUPOBATH YCUIIUS pabOTHUKOB.

8. 51 OBI pacKpBIT «OKENAaTETBHYIO JaTy» OTTPY3KH 3aKa3a, 9TOOBI 3aI0IydUTh ITOT 3aKa3.

9. MOXHO MOJIb30BaThCS CITYKeOHO JIMHUEH CBA3M IS IMYHBIX Tele(OHHBIX Pa3rOBOPOB,
KOT'/Ia €10 He MOJIb3yeTCs KOMITaHUs.

10. PykoBOJICTBO TOJKHO OBITH OPUEHTHPOBAHO HAa KOHEUHYIO 1L1€]b, TO3TOMY II€JIb OOBIYHO
OTIPaB/IbIBAET CPEJCTBA.

11. Ecnu pagu monydeHus KpyMHOTO KOHTpaKTa MOTpeOyeTcsl YCTpOWCTBO OaHKeTa MU
nerkas nedopmanus NOJIUTUKA KOMIIAHUY, 5 JaM Ha 3TO pa3pelleHue.

12. be3 HapymieHUs NMOJIUTUKM KOMIAHUU U CYLIECTBYIOIIUX HMHCTPYKIMM KUTh HEBO3-
MOJKHO.
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13. OT4eTsl MO KOHTPOIIO TOBAPHBIX 3aMacOB HYKHO COCTaBJISITh TaK, YTOOBI MO MOJY-
YEeHHBIM TOBapaM (QUKCUPOBATUCH «HEXBATKW», a HE «HU3IMUIIKW». (DTHYeckas mpobiema
3]1eCh Ta K€ camasl, YTO y Kacchl, KOTJa KacCUp CAAET MEHbILIE CIa4H. )

14. Ucnonb3oBaTh BpeMsi OT BPEMEHH KOMUPOBAIBHYIO MAlIMHY KOMIAHHWH JUISI JTUYHBIX
WJIM MECTHBIX I[eJIed - BIIOJIHE MPUEMIIEMO.

15. YHecTn HOMOH TO, 4TO SBISETCS COOCTBEHHOCTHIO KOMITaHWM (KapaHjammm, Oymara,
JICHTHI JUIsl MUITYIIEeH MalIWHbI U T.J.), JUISl TUYHBIX HYXX[- IpHeMIieMasi JOMOJIHUTENIbHAS JIbIO-
Ta.

Onenka orseroB B 6agiaax: CHC - O, HC-1,C -2, CC - 3.

Ecnu BbI HaOpanu B cymMMe:

0 - T'oToBbTECH K LIEPEMOHUH KAHOHU3AIIUU B KAYECTBE CBSTOTO.

1-5 - Bam MOXHO UATH B €IUCKOIIBI.

6-10 - BeICOKHi1 3TUUECKHI YPOBEHBD.

11-15 - [IpuemiieMblil 3THYECKUI YPOBEHb.

16-25 - Cpenuuii 5TUYECKU YPOBEHb.

26-35- TpebyeTcst MOpaJIbHOE COBEPILICHCTBOBAHHE.

36-44 - [IporcxoauT OBICTPOE COCKAIIL3BIBAHUE B MTPOIACTb.

45 - OxpansiiTe LEHHBIE BEIIN OT CaMOTO ceosl.

Tema 3. Dmuka u pazeumue 0es080U KyIbmypbl YNPAsieHUus nepcoHaiom 6 opeanusayuu. (OIIK-
9, I1K-30)

1. YcnoBus BbIpaOOTKM U MPUMEHEHUS ITHUECKUX NMPUHIUIIOB B Poccuu. Ponb aBTapkuye-
CKOH BJIACTU U PEIIUTUHU.
[Tepuopl ykperuieHus 1 ociabaeHuss STUHYECKUX HOPM. «300ToH Bek» — X|X-bIil.
Pa3BuTHe 01aroTBOPUTENBHOCTH U MEIIEHATCTBA — POCCUMCKOTO MPEeANPUHUMATENbCTBA.
OBOJTIOLIMS TUIIOB JIETOBBIX JIFOJEH U (POPMBI CAaMOOPraHU3alMU AEJI0BOTO COOOIIECTBA.
[TpoGsieMbl MEKITMUYHOCTHOTO OOLIEHUSI B TPYJaX POCCUNCKUX YUCHBIX.
CoBpeMEHHOE COCTOSIHME POCCUNCKOM 1€TI0BON KYJIBTYPHI.
OO61re 4epThl COBPEMEHHOTO POCCUICKOTO NMPEeANPUHIMATENbCTBA.
CoBpeMeHHbIE B3IVIAbl HA MECTO 3TUKU B JICJIOBOM OOIIEHHHU: BO3MOXKHOE IMPOTHBOpE-
YK€ MEeXAY ITUKOU U OU3HECOM.

9. HuauBuIyanucTUYECKUE MEPEKOCHI.

10. ConmanbHbBIE TUITBI POCCHUCKUX MPEITPUHUMATEICH.

11. BoneBble TOYKU 3THYECKOTO Pa3BUTHS POCCUIICKOTO MPeANPUHUMATEIBCTBA.

12. CHuXeHue IIIaHKH MTPABOBOTO PETYIUPOBAHUS. DPO3Us OCHOBHBIX ATUYECKHX HOPM.

13. Pacmupenue 30HbI HEPErYJIUPYEMbIX OTHOIIECHUH.

14. 3amaum BO3pOKJE€HUS HPABCTBEHHOCTH U ATHKHU B 00JIacTH OM3HECAa U PEKJIaMHOTO Jie-

NG WN

na.
15. Kopekc nmpeaAnpuHUMATEIbCKON STUKH.
16. OCHOBBI I€TOBOI ITUKH.
17. JlemoBasi ’TUKa B peKJIaMe.

Tema 4. Muozomeprnocms nuunocmu denosoco napmuepa. (OI1K-9, ITK-30)
1. Tlonsatus: «Oecco3HaTeNbHbIE TCUXUYECKUE IMPOILIECCHD», IICHUXOJIIOTUYECKAs 3allluTa,
«QKCTpaBEPCUSI», KMHTPABEPCUS».
CTpyKTypa ICUXUKHU ASTOBOTO MapTHEpa.
OmnOo4YHbIe JENCTBUS B AEJIOBOM OOIIIEHUH.
[Icuxonorudeckast 3aIuTa B I€JI0BOM OOIICHHH: 3aIIIUTHBIC MEXaHU3MBI.
DKcTpaBepcHsi U UHTPOBEPCHS B J1€JI0BOM OOIICHHH.
THUNONOTUY TIMYHOCTHU: TEOPHS TEMIIEPAMEHTOB
['unmoxpara, Tunonorus FOura, Tunonorus Maiiepc-bpurrc (MBTI), cormonuka.

Nooohkown
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8. [Ilcuxmyeckue QyHKIIMHU IETOBBIX MAPTHEPOB B ICTIOBOM OOIICHUH.
9. KomrexktuBHOE 0ECCO3HATEILHOE B IEJIOBOM OOIIIEHUH.
10. ApxeTur coBeCTH B JEIOBOM OOIICHUH.

Tema 5. Peuesas kommynuxayusi.: nowsmue, popmot u munst. (OIIK-9, ITK-30)
[ToHATHS: KKOMMYHHKAIHS», «I3BIK», «PEUb», «MBIIUICHHE), «peUeBas ACITEIHHOCTDY.
Bupl peueBoii 1esITEIbHOCTH.
JlenoBoe o01IeHNE KaK peueBas KOMMYyHHKAIUS.
Mogenbs peueBoil KOMMYHUKAIUU.
Tunel peyeBoil KOMMYHUKALIMY U UX XAPAKTEPUCTHKA.
OYHKIIMOHATBHO-CMBICIOBBIE TUITBI PEYU
OyHKIIMOHAIBHBIE CTHIIN PEUU.
PeueBas HOpMa U KyJIbTypa peyH.
CrnoBapHbIii 3amac J€JI0BOT0 YeI0BEKa
0. Krnaccuueckue npaBuiia BeACHHs TUanora.
1. ®onbkiaopHBIE IPaBUIIA PEYEBOTO STUKETA.
12. KynbTypa peun. OCHOBBI YCTHOTO OOIICHUSI.
13. 3akoHBI MyOIUYHON peyn.
14. Crparerus BeJICHHS pPEUH.
15. Kommo3umus u CTHIIb pe4d IpH JIeTI0BOM OOLICHHUU.
16. Puropuka.
17. BosnelicTBrue Ha ayAUTOPUIO.
18. ®opMyIibl TOTUYECKOTO YOCSKICHUS.
19. TTocTpoeHue apryMeHTAIIHH.
20. TakTHuecKue NMpueMbl UCIOIb30BaHUS apTYMEHTOB U (POPMYII JIOTHYECKOTO YOEKACHHUS.
TecT - «YMeeTe Ji BbI BECTH /1eJIOBOE 00CY KICHHE)

Tect moMoXeT MpoaHATU3UPOBATh JIMHUIO BaIlero IMOBEIEHUS BO BpeMs MPOU3BOJ-
CTBEHHOT'O COBELIaHUs, Oece/Ibl, IEPErOBOPOB, ONPEIEIIUTh CTUIIb NoBeAeHus. ClielyeT UMETh B
BUJY, YTO Kbl U3 3TUX CTUJIEH 3aBHCUT OT KOHKPETHOH cuTyauuu. B ogHuX ciyyasx ycmnex
MIPUHOCUT aBTOPUTAPHOE IOBEJIEHUE, HE JOMYyCKAalollee BO3PAKEHWH, B JIPYrUX - TaKTHYHOE,
ru0Koe MoBe/IeHHE.

Heo0xoanmo BIOpaTh OIMH U3 MATH BAPUAHTOB OTBETA: «HET, TaK HE OBIBACTY; «HET, KaK
NIPaBUJIO, TaK HE ObIBAET»; «HEOIpeaelEHHAs OLEHKaY; «/1a, KaK, MPaBUo, TaK ObIBaeT»; «Ja,
TakK OBIBACT MOYTH BCETIa».

1. Jlaro moJYMHEHHBIM MOPYUYEHUS JlaXkKe B TOM Cllydae, €ClIM €CTh OMAcCHOCTb, YTO MPHU UX
HEBBITTOJTHEHUN OYyT KPUTHKOBATH MEHSI.

2. Y MeHs Bcerjia MHOTO UJIeH U MJIaHOB.

3. Sl mpucaymmBaCch K 3aMEUaHUIM JPYTUX.

4. MHe B OCHOBHOM YyJIaeTCsl PUBECTH JIOTHUECKUE U TIPABUIIbHBIE apTyMEHThI IPU 00CyX-
TCHUSIX.

5. Sl HacTpauBaro COTPYIHHKOB Ha TO, YTOOBI OHU PEIIAIH CBOM 33J]a4l CAMOCTOSITENBHO.

6. Ecmm MeHs KPpUTHKYIOT, TO 5 3allIMIIAI0Ch, HECMOTPS HH Ha YTO.

7. Korna npyrue Jitou NpUBOJAT CBOM JOBOJBI, S BCET1a MPHUCIYIIMBAIOC.

8. s Toro 4TOOBI MPOBECTH KAKOE-TO MEPOIPHUATHE, MHE MTPUXOTUTCS CTPOUTH TUIAHBI 3a-
paHee.

9. Csowu ommOKH 51, KaK MPaBHIIO, IPU3HAIO.

10. S mpezuiararo anbTepHATUBBI PEUIOKEHUSAM IPYTUX.

11. 3ammumiaro Tex, y KOro ecTb TPyIHOCTH.

12. Beicka3bIBal0 CBOU MBICIIH ¢ MAKCUMAIbHOHN YOEIUTEIbHOCTBIO.

13. Moii 5HTY3Ha3M 3apa3HUTEIICH.

RBPBOooo~NORwNE
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14. 5 nmpuHMMar0 BO BHUMaHUE TOYKY 3PEHUS APYTUX JIOJEH U CTapaloch OTPA3UTh €€ B MPo-
eKTE peIIeHHs.

15. OOGbI4HO 51 HACTaWBAIO HA CBOCH TOYKE 3PEHUS U TUIIOTE3ax.

16. 51 c moHMMaHUEM BBICITYIIUBAIO M arPECCUBHO BBHICKA3bIBAEMbIE KOHTPAPTYMEHTHI.

17. SlcHO BBIpa)kar0 CBOM MBICIIH.

18. S Bcerna mpu3HAIOCh B TOM, YTO YEr0-TO HE 3HAIO.

19. DHepruyHO 3aIMUINAI0 CBOM B3IJISIBL.

20. S crapatoch pa3BUBaTh UyXKUE UJICH TaK, KaKk OyITO OHH OBLIM MOUMHU.

21. Bcerna mpoayMbIBal0 TO, YTO MOTJIM ObI OTBETUTHh HA TOT WJIM MHOHM BOIIPOC IPyTHE H
UIIYy apTyMEHTHI.

22. 51 momoraro JIIOsIM COBETOM, KaK OPraHW30BaTh CBOI TPY/I.

23. VYBiekaschb CBOMMHU MPOEKTaMH, CBOMMH ITUIAHAMH pabOThl Ha TIEPCIIEKTUBY, ST OOBIYHO HE
MHTEPECYIOCh IIaHAMH APYTHX JIFO/EH.

24. 51 npucIymMBaOCh U K TEM JIFOJISM, KOTOPBIE UMEIOT TOUYKY 3PEHHUs, OTIUYAIOUIYIOCS OT
Moei.

25. Ecmu XTO-TO HE cortaceH ¢ MOUM IPOEKTOM, TO S HE CJAIOCh, A MIILy HOBBIE ITYTH.

26. Vcmonb3yro Bce CpeCTBa, YTOOBI 3aCTaBUTh COTJIACUTHCS CO MHOM.

27. OTKpPBITO TOBOPIO O CBOMX HAJEKIAX, ONACEHUSIX U JIMYHBIX TPYTHOCTSIX.

28. Sl Bcernma Hax0Xy BO3MOYKHOCTh OPIaHU30BAaTh MOJIEP’KKY MOUX MPOEKTOB.

29. Sl noHMMaro 9yBCTBA JPYTHX JIFOJICH.

30. S Gomnblue cTaparoch BBICKA3aTh CBOU MBICIIH, YE€M BBICIYIINBATh YYKHUE.

31. Ipexnae yeM 3amMmIaThCs, st BEUMATEIBHO BBICTYIIIMBAIO KPUTHKY.

32. M3naraio CBOM MBICIIA CUCTEMHO.

33. J1aro BO3MOKHOCTB JIPYT'HM HU3JIOKHUTH CBOIO TOUKY 3PEHUSI.

34. BHuMaTenpHO ClieXKy 3a IPOTUBOPEUUSAMU B UYXKUX PACCYKACHUSAX.

35. MeHsro TOUYKY 3peHUs JIsl TOTO, YTOOBI OKA3aTh IPYTHM, YTO CJIEXKY 32 XOJOM HUX MBIC-
Jen.

36. Kak mpaBwito, s HUKOTO HE NepeOnBaro.

37. He nputBOpSIOCH, YTO sl yBEpEH B CBOEH TOUKE 3pEHUs, €CIIHM ITO HE TaK.

38. S Tpauy MHOTO PHEPruM Ha TO, YTOOBI YOCIUTH OPYTUX, KaK UM HY)KHO NPABHIBHO T0O-
CTyHarh.

39. T'oBopro AMOIMOHAIBEHO, YTOOBI BMOXHOBUTH JIPYTHX JIFOJIEH HA paboTy.

40. Ctpemittoch, YTOOBI MPH MOJIBEACHUU UTOTOB OBUIM aKTHBHBI U T€, KTO PEAKO MPOCHUT
CIIOBA.

OreHka OTBETOB B Oayliax: «HET, Tak He ObIBaeT» - 1; «HET, Kak MpaBWIO, TaKk He ObIBa-
eT» - 2; «HeompelenEHHas OIeHKa» - 3; «Ia, Kak, MpaBuio, Tak ObIBaeT» - 4; «1a, Tak ObIBaeT
IIOYTH Bcerga» - 5.

Cymmupyiite 6amibl, modydeHHbIE TPU OTBETaX Ha yrBepxaenus 1, 3,5, 7,9, 11, 14, 16,
18, 20, 22, 24, 27, 29, 31, 33, 35, 36, 37, 40, u 0603HaubTe CymMMy 4yepe3 A (OHa HaxOJUTCS B
unTepBaiie ot 20 1o 100 6annoB).

3atem cioxuTe 0asuibl, MOJYYeHHBIC TIPU OTBETAaX Ha yTBepxkaAeHus 2, 4, 6, 8, 10, 12, 13,
15, 17, 19, 21, 23, 25, 26, 28, 30. 32, 34, 38, 39, u o603HaubTe cymmy 4epe3 B (3Ta BenmunHa
TaKKe JI0JDKHA HaxoauThesl B mHTEpBasie oT 20 g0 100 6amioB).

PesynpTaThl TecTa MOKa3bIBAIOT, SBISETCS JIM Ballle MOBEACHHE HA MPOM3BOACTBEHHBIX
COBEIAaHUAX, EJIOBBIX Oeceax, Ieperopopax, JUIIOMATHYHBIM UJIH aBTOPUTAPHBIM.

Ecnu cymma A He menee uyem Ha 10 6ayuioB npeBbImiaeT cyMMy B, To BBl - Xopomuid 1u-
IJIOMAT, CTPEMHUTECh YUECTh MHEHUS APYTUX M YOSAUTHCS B TOM, UYTO Ballld COOCTBEHHBIE HJICH
COTJIACYIOTCSI C MBICIISIMH COTPYIHUKOB. [Ipu 3TOM HEM30€KHBI KOMIPOMUCCHI, 3aTO Y YU4aCTHU-
KOB TIE€PErOBOPOB, COBEIIAHUS TOSBISETCS YOCKIECHNE, UTO UX MHEHHE BaM KaK PYKOBOJIUTEIIO
COBEPILICHHO HEOE3PA3IUIHO.
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Ecmu cymma B kak MuanmyMm Ha 10 G6anioB BeIlie CyMMBI A, TO BBl BEIETE JUCKYCCHIO
aBTOPUTAPHO, BIIACTHO, HE OOpaIasi BHUMaHHS Ha OKpyKarmux. Bel He 1o0uBaeTecs BceoOIe-
rO COTJIacHsi U HE CTPEMHUTECh CJeNlaTh peIleHHEe OOmuUM JesioM. bpa3asl npaBieHUs KPETKO
JIEPKUTE B CBOUX PYKax.

Ecnu xe 06e cymmel (A u B) paznuuarorcs menee yem Ha 10 GayioB, TO Baiie moBese-
HUE HE MOJIy4aeT OJTHO3HAYHON OIICHKH U MOXKET OBITh, KaK JUIIOMATHYHBIM, TaK U aBTOPUTAP-
HBIM B 3aBUCHMOCTH OT OOCTOSITEIILCTB.

Tema 6. Hesepbanvhuvle acnekmol 0e1060t kKommynukayuu 8 opeanusayusx. (OIK-9, ITK-30)

1. WMmumx 1enoBoro 4eaoBeKa.

2. Knaccudukanus HeBepOanbHBIX CPEACTB OOIIECHUS.

3. Kunecuka — MUMUKa, B3I, 11034, )KECTHI, IOXO/KA.

4. llpocoauyeckue U dKCTPAIMHIBUCTUUECKUE CPEICTBA: UHTOHAILIMOHHBIM CTPOM peuu, CH-
J1a, TPOMKOCTb, TeMOp rojioca, CKOpoCTb PEeUH, Hay3bl.

5. AzekBaTHOE MCHOJIH30BAHNE IMIHOCTHIO TAKECHUECKUX CPEACTB OOIICHUSI.

6. JucraHuus Mexzy codeceTHUKaMH. «30HbI OOLICHUS».

Tema 7. /lenosoe obwenue no menegony (OI1K-9, ITK-30)

1. OcoGeHHOCTH [1eI0BOMl KOMMYHHKALIUH C MCIIOJIb30BAHUEM DIICKTPOHHBIX CPEACTB KOM-
MYHUKAIIHH.

2. Merozp! nepeaayn cooOIIeHHI: (PaKCUMUIIBHBIE, KOJIOBBIE.

3. OyHKUMOHAJBbHAS U SKOHOMHUYECKasi 3(P(HEKTUBHOCTh UCIIONB30BAHUS AIICKTPOHHOH TO-
YTBI

4. llpeunmyliecTBa U HEIOCTATKU UCIIOIb30BaHUs Teledakca U Gpakc-MoemMa.

5. DieKTpoHHas KOMMEpPLHs U JIel0Basi KOMMYHHUKALHUS.

6. CpencrTBa KOJUIEKTUBHON paOOTHl B KOMITBIOTEPHBIX CETSX.

7. MoOuibHbIe CpeACTBa CBSA3U: U JIEJI0OBasi KOMMYHUKAIUS.

8.  OcHoOBHBIE TIpaBWIIA IETIOBOI KOMMYHUKAITUH 110 TelIe(OoHY, €ro CTHIIb U CTPYKTYpA.

9. Paszpabotka ruiaHa Oecesbl.

Tema 8. [lucvmennas gopma KommyHuxayuu u O0enosas nepenucka 6 opeanuzayusx. (OIIK-9,
ITK-30)

1. Knaccugukaius 1e10Boi KOPPECIIOHICHIIUH.

2. OOmme TpedbOBaHUS K JCIIOBBIM ITHCEMaM.

3. CrpykTypa IemoBOro nucbMa.

4. XapakTepHble THUIIBI JCTOBBIX MHUCEeM (MHCHMO-TIPE3eHTAINsI, TUChMO-0ddepTa, TUCHMO-
3ampoc, MTUChMO-PeKIaMaItus u ap.).

5. [enoBeie nokyMeHTH. Kommepueckoe MUChMO, €ro KOMIIOHEHThI, OCHOBHOE COJIEpIKa-
HMUE.

6. Ilopsmok BeneHUS M OCHOBHBIE DJIEMEHTHI 3alUCH Oecebl U TIEPErOBOPOB.

7. PexylaMHBIN TEKCT Kak BUJI JCJOBOW MMCbMEHHOW KOMMYHUKAITUH.

Tema 9. Kongruxmuvie cumyayuu 6 0enoeom obwenuu u nymu ux paspeuwtenus. (OIIK-9, I1K-
30)

1. Tlonstue koHdaukra. Knaccudukanus KoHGIUKTOB B OH3HEcE: BHYTPUIMUYHOCTHBHIE,
MEXJIMYHOCTHBIE, MEXIY JHUYHOCTHIO U OpraHU3allUeH; TOPU3OHTAIbHbIE, BEPTUKAIbHbIE, CME-
[IIAHHBIC U JIP.

2.  Ilpu4yvHBI BO3HUKHOBEHUS KOH(DIUKTA B JIETOBBIX OTHOILICHHSIX.

3. Ilcuxonoruyeckass HECOBMECTUMOCTD KaK MpUYUHA KOH(IUKTA.

4. Crpykrypa koHGHKTa. OCHOBHBIC CTHIIH.
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5. IloBeneHus B KOH(QIUKTHOW CUTyalMM (KOHKYPEHIMHM WU COIEPHUYECTBA, COTPYAHMU-
4YeCTBa, KOMIPOMHCCA, IPUCIIOCOOICHHSI, UTHOPUPOBAHMS WM YKIIOHEHUS).

6. IlpaBuia noBeneHus B yCIOBUSIX AEIOBOI0 KOH(IMKTA.

7. Tlpuemsl cMsATUEHHS U MPEIOTBpAILCHHUS] KOHMIMKTHBIX CUTYallMid B MpOIEcce JeT0BOM

KOMMYHUKAIUH.
8. OcoOGeHHOCTH KOH(IIUKTOB C TOTPEOUTEISIMH U 3aKa3YMKaMH PEKJIAMHON MPOTyKIIUH.

Tecrt - «YpoBeHb Bamieil KOH(PJIMKTHOCTI

BHauMaTenpHO IMPOYTUTE NPUBCACHHBIC HUXKC BbICKA3bIBAHUA U BBI6€pI/ITe 10 OTHOMY OT-

BETY Ha Ka)KJbli BOIIPOC.
1. B 001mecTBeHHOM TpaHCIOPTE Hayascs CIOpP Ha MOBBIILIEHHBIX TOHAX. Bama peakuus?

a - He npunnmatro;
0 - KpaTKO BBICKA3bIBAIOCh B 3aIIUTY CTOPOHBI, KOTOPYIO CUMTAIO IIPABOii;
B - AKTUBHO BMEILUBAIOCh, YEM «BBI3bIBAI0 OTOHb Ha CE0s».
2. BeicTynaete a1 Bl Ha COOpaHUsX ¢ KPUTUKOM pyKoBoaCcTBa?
a - Her;
0 - TOJIBKO €CII UMEIO JIJIsl 3TOT0 BECKUE OCHOBAHUS;
B - KPUTHKYIO 10 JIIOOOMY MOBOAY HE TOJBKO HAYaJIbCTBO, HO M TEX, KTO €ro 3a-

IIMIIALT.
3. YacTo 11 criopute ¢ 1py3bsiMu?
a - TonbKO eciu JIF0I1 HeOOU TYNBBIC;
0 - TUIIb IO IPUHIUITHAIBHBIM BOIIPOCAM;
B - CIIOPBI - MOSI CTHXHSL.
4. Ouepenn, K COXAJICHUIO, TPOYHO BOIILUIM B HAIly XM3Hb. Kak BBI pearupyere, €ciiu
KTO-TO TIpoJie3eT B 06xoa?
a - Bo3my1arock B ayiie, HO MOT4y: cede T0poxke;
0 - Jenaro 3aMevaHue;
B - IPOXOXKY BIEPE] U HAYMHAIO HAOIIOAATh 32 TIOPSIKOM.
5. Jloma Ha 06eq moanu HepocoaeHHoe O0iro10. Baia peakius?
a - He Oyay nonHuMate Oy4y M3-3a MyCTAKOB;

0 - MoJtua BO3bMY COJIOHKY;
B - HC YACPXKYCh OT CIKHX 3aMEUaHHit U, OBITh MOXKET, ICMOHCTPAaTUBHO OTKa-

KYCbh OT €Ibl.

6. Ecnu Ha ynuie, B TpaHCTIOPTE BaM HACTYMIJIM HA HOTY...
a - C BO3MyIIIeHHEM TOCMOTPIO Ha OOMTIHKA;
0 - CyXo cienarp 3aMevyaHue;
B - BBICKa)KYCh, HE CTECHSISICh B BBIPAXKEHUSX !

1. Ecnu kT0-TO M3 OJIM3KUX KYIUI BEIlb, KOTOpasi HE TTOHPABUIIACh...

a - [Ipomomuy;
0 - OTpaHUYyCh KOPOTKUM TAKTUIHBIM KOMMEHTAPHEM;
B - YCTPOIO CKaHAJL.

8. He moBe3ino B notepee. Kak BbI kK 3TOMy OTHeceTech?
a - [locraparoch Ka3zaThCsi paBHOAYIIHBIM, HO B JyIle JaM cebe CIOBO HUKOT/a

OoJIBIIIEe HE YJaCTBOBAThH B HEW,
0 -He CKpOIo J10caly, HO OTHECYCh K IMPOUCILIEANIEMY C FOMOPOM, TOOOEIIaB B3STh

peBaHI;
B - IIPOUTPBILI HAJ0JIO UCIIOPTUT HACTPOCHHUE.

Oo0pabGoTka pe3yabtatoB. [logcunTaiite HaOpaHHBIE OAJUTBI, UCXOJS U3 TOTO, YTO HA
Ka)KIBIA OTBET «ay» - 4 0amna, «o» - 2, «B» - 0 0aIoBs.
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Ecnu nmonydennas cymma:

oT 22 110 32 6amioB - Bbl TAKTHYHBI M MUPOITIOOUBBI, JIOBKO YXOJUTE OT CIIOPOB U KOH-
(bauKTOB, M30eracTe KPUTUUYECKUX CUTYyaluil Ha padote u noma. Mspeuenue «l[lnaton mue npyr,
HO UCTHHA JIOPO’KE» HHUKOI/Ia HEe ObUIO BAalIMM JEBH30M. MOXET OBbITh, IO3TOMY Bac MHOTIA
Ha3bIBAIOT NpucnocobieHemM. Habepurech cMenocTu, eciu 00CTOATENbCTBA TPEOYIOT BHICKA3bI-
BaThCs MPUHIIMITUAIBHO, HEB3UPASI HA JIUIA;

oT 12 no 20 GanmIoB - BBI CIbIBETE YeIOBEKOM KOH(IuUKTHRIM. HO Ha camMoM jene KOH-
¢dnuKTyeTe, JUIIb €CIM HET MHOTO BBIXOJIA U JIPYTHE CPelICTBA McUepraHbl. Bbl TBEpaO OTCTan-
BaeTe CBOE MHEHHE, HE yMas O TOM, KaK 3TO OTPa3UTCs Ha BallleM CIYXEOHOM IOJIOKEHUH WU
MPUATEIBCKUX OTHOILICHUAX. [Ipy 3TOM HE BBIXOJIUTE 32 PAMKU KOPPEKTHOCTH, HE YHUKAETECh
10 ockopOiieHni. Bee 3To BhI3BIBAaET K BaM yBa)KEHUE;

70 10 GanyoB - cropsl ¥ KOH(IUKTHL - 3TO BO3/AYX, 0€3 KOTOPOTO BBl HE MOXKETE KHTh.
Jlro6ute KPpUTHKOBATh APYTUX, HO, €CIU CIBIIIMTE 3aMEYaHUs B CBOM aJpec, MOXKETE «CheCTh
KUBbeM». Bailla kputuka - pagu KpUTHUKH, a HE JUIS TOJB3bI feia. OueHb TPYAHO MPUXOIUTCS
TEM, KTO PsIIOM ¢ BaMH - Ha paboTe u gomMa. Bara HecaepKaHHOCTh M IPyOOCTh OTTAIKUBAIOT
monei. He moatoMy 5 y Bac HeT Hacrosmux jpys3ei? CrnoBom, mocrapatech nepedopoTh
CBOM B3JIOpPHBIN XapakTep!

Tema 10. /lenosvie b6ecedbl u 0enosvie co8eujanus 8 CMPYKmMype CO8PEMEHH020 0el108020 B3d-
umooeticmeus. (OITK-9, I1K-30)

1. [lenoBbic KOMMYHHUKAIIMU B OM3HECE U B OpPTraHU3AIUAX.

2. Bugsl nenossix Oecen: Llenu, 3agauu u CTpyKTypa JIeI0BOM Oecebl.

3.  Tumbr BompocoB (3aKphIThIE, OTKPBIThIC, KOHTPOJLHBIC, 3€PKAIBHBIC U JIP.) U UX KIIACCH-
¢bukanus (o xapakrepy, GQyHKIUSAM, COACPKAHUIO).

4. Benenue nenoBbsix 6ecen. TUIBI COOECETHUKOB B JIETOBOM KOMMYHHUKAIIUH.

5. Kynberypa opranusanuu J1e10BbIX Oecen.

6. Meroauka MPOBEICHUS JCIIOBBIX COBEIAHUH.

7. Bupgwl coBemanuii. Llenu nemoBoro coBenianus.

8. TloaroroBka, opraHu3aIus ¥ MPOBEJICHNAE COBEIAHUSA. THUITUIHBIC OITHOKH.

9. Crpykrypa coBentanus. KynpTypa moBeaeHus: COTpyJHHUKOB Ha COBEIIAHUU.

10. YpoBeHb paOOTHI BEYIIETO U YCIIEX COBEIIAHUSI.

11. Twunsl Beayumx U pe3yabTaTUBHOCTH COBEIIAHUSI.

Tect - «YMeeTe in Bbl H3/1araTh CBOM MBICIN»
TecT MO3BONSIET OMpPENETUTh, HACKOIBKO CTYIEHT 3()h()EeKTUBHO BIa/IEET CBOCU PEUBI0 U
YMEET u3Jlaratb COOCTBEHHBIE MBICIIH.
OTBeThTE, MOXKATYHCTA, «Ia» WU «HET» Ha MPEITI0KEHHBIE BOII POCHI

1. 3a00TUTECH JIM BBI O TOM, YTOOBI OBITH ITOHATHIM?
2. [lonOupaere ¢ BBI CIIOBA, COOTBETCTBYIOIIME BO3PACTy, 00pPa30BaHHUIO, HHTEILICKTY U
o01Ieit KynbType CiyIiaTens?
3. O6mymbIBaeTe 1 BbI (hOPMY M3TI0KEHHST MBICITH, TIPEXKIIEC Y€M BBICKA3aThCs?
4. JlocTaTouHO JIM JTAKOHUYHBI BaIllM PACTIOPSKEHHUS?
5. Ecrm ciymiatens He 3a/1a€T BOIPOCOB TIOCIE TOTO, KaK BBl BBICKA3AIMCh, CYMTAETE JIM BBI, UTO
OH Bac MOHsI?
6. JlocTaTO4YHO JIM SICHO M TOYHO BBl BHICKA3bIBACTECH?
7. Cnenure JIM BbI 32 JJOTHYHOCTBIO BAIlIUX MBICIICH M BHICKA3bIBAHHUIA?
8. BrrsicHsieTe 1 BbI, 4TO OBUTO HESICHO B BallluX BhICKa3biBaHUAX? [loOykmaere mu 3a1aBaTh
BONPOCHI?
9. 3amaere 7111 BBI BOIIPOCHI CITYIIATEIISIM, YTOOBI IOHSTh MX MBICITA ¥ MHEHUS?
10. Otnnyaete 1 BB (DakThl OT MHEHHIA?

40



11. Crapaerech Ji1 BBl OITPOBEPTHYThH MBICIH cOOeceTHuKa?

12. Crapaerech 71 BbI, 4TOOBI CITyIIATENH BCET/Ia COTIIAIIATIMCH C BaMU?

13. Vcnionp3yere 1 BbI MPo(heCCHOHATLHBIE TEPMUHBI, TAJICKO HE BCEM MTOHSTHBIE?

14. T'oBOopuTE JI BBI BEXKIIUBO U JAPY>KEITOOHO?

15. Cnequte 11 BBI 32 BIEYATIICHUEM, POU3BOIMMbIM BallIMMU CJIOBAMU?

16. lenaere 1 BbI ay3bl U 00 yMbIBaHHSA?
Kurou.
Brl monrygaere mo 1 Gamry 3a oTBeThl «HeT» Ha 5, 11, 12, 13- Bompocs! u 1o 1 6amry 3a

OTBETHI «JIa» Ha BCE OCTaJIbHbIE BoNpockl. [loacunTaiiTe KOIn4ecTBO 6AIOB.

Pesyinbrar:

12 - 16 6amnoB - ornmuunbii; 10 - 12 6anmnoB - cpenHuii; MeHee 9 6aIoB - TUIOXOM.

Tema 11. Jlenosvie nepecosopul. noocomoska u nposedenue. (OI1K-9, ITK-30)

1. Knaccuduxanus neperoBopos (1o CoJIepKaHUIO U LEIsIM, OXBaTbIBaeMOil 00JacTH, KOJIH-
YECTBY U CTAaTyCy YYaCTHHKOB).

2. Oco0eHHOCTH JeJIOBBIX U KOMMEpUYECKuX neperoBopoB. CTaauu MOATOTOBKU M MPOBEE-
HUS TIEPETOBOPOB.

3. OpraHu3anuoHHas MMOATOTOBKA JEJIOBBIX MIEPErOBOPOB U COCTABICHHUE MPOTPAMMBI, OIpe-
JeTICHHE YYaCTHUKOB, BDEMEHH U MECTa UX MPOBEICHMS.

4. Pa3zpa0boTka cTpaTeruy W TaKTHUKU IEPEroBOPOB, aHAIU3 MH(OpPMAIMU, ONpe/eleHue 1o-
3UIMH, COTJIACOBAHKE YCJIOBUH, COCTaBlIeHHE "clieHapus'" MeperoBopoB, pacnpeaeneHue "poien”
YYaCTHHUKOB CBOEH JeJeranuu, oAroToBka BCIoMOraTeabHbIX MaTepHalIOB U IPOEKTOB HaMeva-
€MBIX K 00CYKICHUIO JOKYMEHTOB.

5. IlpopaboTka ycinoBUM KOHEUHBIX JOKYMEHTOB IE€PErOBOPOB € (DYHKIIMOHAIBHBIMHU CITYXK-
06aMu CBOEI OpraHu3aluy U ¢ CyOnoapsTIMKaMu.

6. Mcnosnb30BaHNe TaKMX METOJIOB MOATOTOBKH, KaK «JeJoBas HMIpa», «MO3roBas aTakay,
aHaM3 OAJTAHCOBBIX JIUCTOB U JP.

7. TexHuuyeckoe obecreyeHre neperoBOpoB.

8. Benenwue eperoBopos.

9. BriOOp KOHLENTYaJIbHOTO MOJXOAa: KOH(MPOHTALMOHHOTO (TOpr) MO0 MapTHEPCKOIro
(coBMecTHOE pelieHue npoodaeMbl).

10. CummeTpuuHBbIE U ACUMMETPUYHBIE PEIICHUS.

11. CnocoObl mogauu Mo3uuuu (OTKPBITUE €€, 3aKpbITHE, MOCTENEHHOE MPUOTKPBIBAHUE —
«CATIIMUY).

12. Odepra, BO3MOKHAs peaKIys Ha TMPETIOKEHHSI, METO/IbI TOPra, aKIeT.

13. Bo3MoHBIE TAKTUYECKHE TPHEMBI CO CTOPOHBI ITapTHEpa (3aBblIlIeHUE TpeOOBaHUMH, pac-
CTaHOBKA 10 HAPACTAIOMIEH, ITAKETUPOBAHKE U T.11.).

Tect - «Mosl TAKTHKA BeJleHUS IIEPEroBOPOB)
Be16epute 0TBETHI «@» WUITH «O»

1. a. OOBIYHO S HACTOWMYMBO JOOMBAKOCH CBOETO.
6. Yamie 51 cTaparoch HAUWTH TOYKU COMTPUKOCHOBEHHUS.

2.  a. Sl mprtarock U30€KaTh HETIPUATHOCTEH.
6. Korza s mokasbIBato CBOIO IIPaBOTY, Ha AUCKOM(OPT MapTHEPOB HE 00pall[al0 BHUMaHHUS.

3. a. MHe HEeNpUATHO OTKA3bIBATHCS OT CBOEH TOYKH 3PEHUS.
0. I Bcerma craparoch BOWTH B TIOJIO’KEHHE IPYrOro YeIoBeKa.

4. a. He crout BoHOBATHCS M3-3a PA3HOITIACHH C IPYTHMU JTFOIBMH.
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0. Pa3Hornacus Bcerna BOJIHYIOT MEHSI.

5. a. S crapatoch yCIOKOHUTH MApTHEPA U COXPAHUTH C HUM HOpMAaJIbHbIE OTHOIICHHSI.
0. Bcerna ciienyer 10ka3piBaTh CBOKO TOUKY 3PCHUSL.

6. a. Bcerna ciexyer uckarh 00IIME TOUYKH 3PCHHUS.
6. CremyeT CTpeMUTBHCS K OCYIIECTBIICHHIO CBOMX 3aMBICIIOB.

7. a. sl cooOmiaro mapTHEPY CBOIO TOUKY 3pEHUS U MPOIITY €ro BbICKA3aTh CBOE MHEHHUE.
0. Jlyurie mpoieMOHCTPUPOBATH MPEUMYIIIECTBO CBOCH JIOTHKH PACCyKICHHUS.

8. a. 5l 0OBIYHO MBITAOCh YOSAUTH IPYTUX JIFOJICH.
6. Yarie s bITalOCh MOHATH TOYKHU 3PEHUS APYTUX JFONEH.

9. a. S Bcerma CKIOHSIOCH K TIPSIMOMY OOCYKICHHIO MPOOIIEMBI.
0. becenys, g ciexy 3a pa3BUTUEM MBICIIU COOECETHUKA.

10. a. 4 orcramBaro CBOIO MO3UITHIO 10 KOHIIA.
0. S ckilOHEeH U3MEHHUTD TO3UIIUIO, €CTIH MEHS YOe IAT.

OlLIcHKA OTBETOB.

OrmpeienTe COBIAICHNS:

IT (mpotBOOOPCTBO) - 14, 26, 3a, 44, 50, 60, 70, 8a, 9a, 10a.
C (corpyanuuectBo) - 16, 2a, 36, 40, Sa, 6a, 7a, 86, 96, 100.

Ouenure, uyro npeodnagaer B BaweM noseneHnu (C wiu I1), a Taxoke onpenenure, Ha YTO BbI
00JIb1IIe OPUEHTUPOBAHBI: HA CTPEMJIEHHE BO YTO ObI TO HH CTaJI0 JOOUTHCS MOOE/bl, 10Ka3aTh CBOE
(TakTHKa MPOTUBOOOPCTBA, KOHKYPEHIIMH, KOH(POHTALMH) WM Ha CTPEMJIEHHUE K COBMECTHOMY pe-
IIEHUIO MPOOJIeMBbI (3TO OpPUEHTALMs Ha JIeNI0, Ha COTPYAHUYECTBO, Koomeparuio). EctecTBenHo, BTO-
pas TaKTHKa MPEIOYTUTEIbHEE.

Tema 12. I[lcuxonocuueckue acnexmvl 0en060u KoMMyHukayuu npu nepezoeopax. (OIIK-9,
I1K-30)

1. TIlcuxonmorumyeckue 0COOEHHOCTH MAPTHEPOB.

2. Kunaccudukanus abCTpakTHBIX TUTIOB COOECETHIKOB.

3. Meronbl BO3JEHCTBUA Ha HapTHepa, 3aBOEBAaHUS CUMIIATHM, (OPMYJIbl JOTMYECKOTO
yOexKIeH!s], CMATYCHUs] KOH(MIMKTHBIX CUTYaIlMi ¥ BBIXOJAa U3 HUX (YCTYIKa, KOMIPOMICC, CO-
TPYAHUYECTBO, UTHOPUPOBAHHE, IPSIMOE KECTKOE TpeOOBAHNUE).

4. TexHuka apryMeHTaluu (PUTOPUYECKHUE METOJBI: TMPOTUBOPEYHS, «U3BICUCHHS BBIBO-
JIOB», CPaBHEHUSI, «J1a-HO», «OyMepaHra, BUIUMON MOAEPKKU U T.J.; CHEKYIATUBHbBIE METObI:
MPEyBEINYCHUS, aHEK/I0Ta, CCBIIKA Ha aBTOPUTET, alMeNSINH, TUCKPEIUTAINN, UCKAKEHUS U
T.1.).

5. TlpumeHnsieMble pUTOPHYECKUE BBIPA3UTEIBHBIC CPEACTBA (HATISIIHBIC, BICUATIISIONIHE,
3CTETUYECKUE, KOMMYHUKATUBHBIE U T.JI.).

6. Hambomee pacmpocTpaHeHHBIE CIOCOOBI 3aBEPUICHUS IEPETOBOPOB (PEKOMEHIAINN
MesxayHapoIHOTO TOPTOBOTO LIEHTPA).

7. HanuoHnanasHbIE 0COOCHHOCTHU JIET0BOY KOMMYHHUKAITUH.

8. MexnayHapoaHas CyOKyJIbTypa MeperoBopoB — X cnenuduka B crpaHax 3amajna u Bo-
CTOKa.

9. Kpocc-KyabTypHBI aHaTU3 ¥ HAIlMOHAJIBHBIE MOJIXO/bI B BOMpocax: (HOpMUPOBAHUS Je-
Jierarnuil 1 MexaHu3Ma MPUHATHS PEIISHU; IIEHHOCTHBIX OpUEHTAIi, 0COOCHHOCTEH BOCTIPHSI-
THUSL U MBIIUICHUS; OCOOCHHOCTSIX TMIOBEACHUS M XapaKTEPHBIX TAKTUYECKUX MPUEMOB.

Tema 13. Ocobennocmu 0enosoii KOMmyHukayuu Ha evicmaskax u apmapkax. (OIK-9, I1K-

30)
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1. JlenoBas KOMMYHMKAlMs Ha BBICTABKaX U spMapKax.

2. TlomroroBka TeMaTW4ecKOro M SKCIO3MIMOHHOTO IJJaHA M PEKIAMHBIX MaTepUaioB
YCTPOUTEISIMU BBICTABKHU.

3. Opranuzanus BCTpEY CO CIEIHATUCTaMU W TMPOBEACHHE TEMAaTHMYECKHMX CEMHUHApOB U
MpEe3eHTaLH.

4. llpaBuna BeieHUs 3alMCH ITIOCETUTENIEH CTEHAA.

5. OcoOEeHHOCTH 3aKJIIOYEHUs] KOHTPAKTOB Ha ApMapKax U BbICTABKaX.

Tema 14. Jlenosas kommynuxayust u umuodxc opeanuzayuu. (OITK-9, ITK-30)

1. OcHOBHBIE COCTABIISIOUINE UMHIKA (PUPMBI U €€ COTPYTHUKOB.

2. JlenoBas KOMMYHUKAIIHS, AETOBAast KyJIbTypa U UMHIK (GUPMBI.

3. KynbpTypa moBeneHus COTPYIHUKOB, TPATUIIUU U 3TUKA JIEIOBOH KOMMYHUKAIIMH, CIIY-
XeOHO-a/IMUHUCTPATHBHBIN KOACKC (DUPMBI.
dupmeHHas pekiama.
«Bunenne GpupMbI» - 3CTETUYCCKHIA, STUYCCKUN U TICUXOJIOTUIECKUI KOMPOPT HUPMBI.
TpeboBaHMs K COTPYTHUKAM U COLMAIBbHAS OTBETCTBEHHOCTH IEpel HUMHU.
OO6miecTBeHHas U 0IaroTBOPUTENbHAS AESITEIbHOCTH (DUPMBIL.

0 ~No A

DaHpa3nHT.
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Onncanue yueOHbIX KeiicoB

Pemienue kelcoBBIX CUTyallMil MO JUCHMUIUIMHE «Jl€10BblE KOMMYHUKAlMA U HAaBBIKU Be-
JICHUSI TIEPErOBOPOB)» HAMPABJICHO HA OLICHKY YPOBHS BJIAJICHUSI 3HAHUSMH, HABbIKAMH U YMEHU-
MU, (pOpPMUPYEMBIMH Y yYalIerocss B XoJie OCBoeHus npodeccruonanbHoil kommnerenuu OITK-
9, TIK-30.

JlenoBble KOMMYHMKAIIMM Y HABBIKA BEJCHUS MEPErOBOPOB CErOJHS JAOBOJIBHO CIIOYKHAS
3a/1ada. A eciu Ipu ATOM OI'PaHWYCHBI KaK BpPEMEHHbIC, TaK M (PMHAHCOBBIE PECYpPChl — OHA CTa-
HOBUTCS MMPAKTUYECKU HEBBIITOIHUMOM.

Kpurepuu jy1st o1ieHKr paboThl ydalerocst HaJl peiieHrueM Kerc-3a1ad.

Ounenka Kpurtepuu oneHuBanus

Omnenka 5 (OTnmu- U3JIOKEHUE MaTepHalia JOTHYHO, TPAMOTHO, 0€3 OINO0K;
HO) cBOOOHOE BiIa/IeHNE MPOGECCHOHATBHON TEPMHHOIOTHEIH;
YMEHHE BBICKa3bIBaTh 1 00OCHOBATH CBOM CYXKJICHUS,
CTYAECHT [Aa€T YETKHUH, IMOJHBIM, MPAaBUIbHBIA OTBET HA TEOPETHYE-
CKHE BOIIPOCHI;
» CTYICHT OpPraHU3yeT CBS3b TCOPHH C MIPAKTHKOM.

YV VYV

Onenka 4 (Xopo- | » CTYACHT IpaMOTHO M3JIaraeT MaTepuai, OPHEHTUPYETCSl B MaTepualle,
1110) BIIaJiceT MPOPECCHOHATBHOW TEPMHUHOJIOTHEH, OCO3HAHHO TMPUMEHSET

TEOPETHUYECKUE 3HAHUS JJIsS pelIeHUs Keiica, HO coaepkaHue u (opma

OTBETAa UMCIOT OT/ICIbHBIE HETOUHOCTH,

» OTBET MPaBHJIbHBINA, IMOJHBIHA, C HE3HAYHUTEIBHBIMH HETOYHOCTSIMH

WA HEJOCTATOYHO MOJTHBIM.

Ouenka 3 (Y no- » CTyIEHT M3JlaraeT Marepuasn HEeMOJHO, HEMOCIeI0BaTeIbHO, JOIMyC-
BJIETBOPUTENIPHO) | KA€T HETOYHOCTU B OMPEACIICHUU TOHSTHH, B MPUMEHEHUH 3HAHUH IS
pelIeHus Keiica, He MOXKEeT JJOKa3aTeIbHO 00OCHOBATh CBOU CYXKICHHUS;

» OoOHapyXHBaeTCs HEJIOCTATOYHO TNIyOOKOE MOHWMAaHUE H3yYCHHOTO
MaTepuana.

Orenka 2 (Heymo- | » OTCYTCTBYIOT HEOOXOJIWMBIC TEOPETUYECKHE 3HAHUS; JOMYIICHBI
BIICTBOPUTENBHO) | OIIMOKH B ONPEIEICHUN TOHITHI, UCKaXKEH HX CMBICH, HE PEIIeH Ke¥icC;

» B OTBETE CTYACHTA MPOSIBISICTCS HE3HAHME OCHOBHOTO MarepHalia
y4eOHOU MpOTrpamMMBbl, TOMYCKAIOTCS TpyOble OMMOKH B H3JIOXKEHHUH, HE
MOJKET IPUMEHSATh 3HaHWS JJIS PEIICHUs Kelca.

Keiic 1 (OIIK-9, TTK-30)

Omno3nanme. Bac HelaBHO HAa3HAYMIIN PYKOBOJUTENEM KOJUIEKTHBA, B KOTOPOM BBl HECKOJIBKO JIET
ObUIM PAIOBBIM cOoTpyAHMKOM. Ha 8-15 BbI BhI3BanM K ceOe B KAOWHET MOJYMHEHHOTO JUISl BHISICHEHUSI
MIPUYHMH €r0 YacThIX OMO3JaHui Ha paboTy, HO caMM HEOKHUIAHHO omo3fany Ha 15 muH. [TomunHeHHBIH
e mpuIIesa BoBpeMs u ket Bac. Kak Bol HauneTe Oeceny npu Bctpeue?

1. He3aBucuMO OT cBOero omosfgaHMsl Cpasy ke morpedyere ero oObsicHeHHH 00 OMO3JaHusIX Ha
pabory.

2. MI3BuHMTECH IIEpEe]] HUM U HaYHeTe Oeceny.

3. Ilo3nopoBaeTech, OOBACHUTE PUUMHY CBOETO OIO3JaHMs U cipocute ero: «Kak Bbl gymaere,
YTO MOYKHO OKHJATh OT PYKOBOJUTEISI, KOTOPBIH TaK K€ YacTO OTa3/IbIBAET, KaK U BBI?»

4. Otmenure Oeceny U TIepeHECETe ee Ha IPYroe BpeMmsl.

5. CBoli BapHaHT.

Keiic 2 (OITK-9, ITK30)

Ipuraamenue. HexaBHo 5 moctynuia Ha paboTy B KauyecTBE Ha4YaIbHUKA OJTHOTO U3 OT/EJIOB CO-
JUIHOTO TpeAnpusaTus. KoamekTuB MHe JOCTaics CIIOXHBILIMICS, APYKHBIA. Bomee Toro, cotpyaHuku
TO0ST cobupaThcs BMecTe B Hepabouee BpeMst y KOro-HUOYAb ToMa.

WM BOT HacTas MOMEHT, KOT/Ia MEHS TOKEe IPHUIJIACHIN Ha TaKylo BeuepuHKy. S B 3arpyauenun. C
OJHOH CTOPOHBI, OTKA3aThCsl HEYJOOHO, KOJIETH MOryT obuaerscs. C Ipyroil CTOPOHBI, sl - PyKOBOJAU-
TENb U COMMKEHHE C ITOJYNHEHHBIMHU, BTOP)KEHHE JIMYHBIX KOHTAKTOB B CIIy’KEOHbIE MOXET CTaTh MOBO-
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JIOM JUIsl TAaHUOPATCKUX OTHOILICHWH, TO €CTh CBSI3aTb MHE PYKH U CHHM3HTh MOW aBTOPUTET CPEOu CO-
TPYAHUKOB.
[TocoBeryiite, Kak MHE OBITH?

Keiic 3 (OIIK-9, ITK30)

Haxanyne. PykoBoauTens opranu3anuy nopyyaeT CBOEMY 3aMECTUTENIO MTOArOTOBUTD 3aceJaHNe
KOJUIETMH 10 BONIPOCY, KOTOPBI TOT KypupyeT. HakaHyHe 3acefaHus pyKOBOJUTENb PE3KO KPUTHKYET
MPOJICTIaHHYI0 Pa0dOTy U TpeOyeT BHECTH KapAWHAIbHBIC U3MEHEHHUs B MMOBECTKY AHS, KPYr MPHUIIIALICH-
HBIX JIML U T. [I.

Ornennrte CUTYaIMIO U JaiiTe Mporao3. YTo MOYKHO MOCOBETOBATH ACHCTBYIOIINM JIMIIAM ?

Keiic 4 (OIIK-9, ITK-30)

IocTpagaBmme. B Hekoit ¢upme B omHOM KaOWHETE pacroiaraivuch padoune MecTa ABYX CO-
TPYJHHIL: COBCEM MOo0M HUHBI 1 KeHIuHbI cpeHux JieT Jlnauu BacunbeBHbI.

OpHaxapl coy4usachk HENPUATHOCTH: M3 cToia Huuel ykpanu nesnsru. IIponaska oOHapyskuiiach
BeuepoM, nocie yxozaa Jlnaun BacuiabeBHBIL.

Ha cnenyrommii nens HuHa, ecTecTBEHHO, pacckasaia KOJUIEre Mpo CBOIO Oemy, BBICKazaB IpHU
3TOM C JIECATOK 1M0103peHUi. BOOoOIIIe-TO IEHI'M MOT B3SITh KTO YIOJIHO, [IOTOMY YTO, BBIXOJIS HEHAI0JI-
IO, IBEPb OHU OOBIYHO HE 3aIUPAIH.

Peakuus Jlunun BacuibeBnbl yauBmwia Huny: oHa BhIC/IyIIaja BCE OYCHB CICPYKAHHO, YTO OBLIO
Ha Hee COBCEM He MOX0Xke. A uepe3 HecKobko aHel JInaus BacuiibeBHA MOTUXOHBKY, HUYETO HE 00bsIC-
Hs1s1, mepedparack B Apyroe nomeiieHue. Huna HepoymeBana, moka cekperapb meda He 00bsiICHUIIA €ii, B
yeM geno. OkasbiBaercs, Jluaus BacunbeBna pemnia, uro HuHa nono3peBaeT ee B Kpaxe, a CBOUM pac-
CKa30M O TpoIaxke JIeHEeT MbITajach ee «packoyioTh». OOWIeBIINCh HACMEPTh, OHA MOJIENIUIAach ¢ Hadallb-
HUKOM W JOOMIJIach Tiepee3/ia B Ipyroi KabuHeT.

UyTs mo3xe TUPEeKTOp BhI3BAI K cebe HuHy 1 B moBepuTensHON Oecene cooOImI, 9To ee KoJuiera
OucHb OOMKECHA M OOJIBIIIE HE KeJIaeT UMETh C Hel HUKaKuX OTHOIIeHHH. OH, KOHEUHO, MBITAJICS ¢ pa3-
yoenuTh, HO JTydiie HuHe moctapaThCst caMoi 9TO ClieaTh.

KTt0 1 B uem e npan?

Keiic 5 (OIIK-9, TTK-30)

Bepuyth camoyBaxenue. HegaBHO cTaB pyKOBOJAWTENIEM OTJENA MPOJAX, s MONAJAa B HEMPUAT-
HYIO CHUTyalui0. Mo# HENoCpeCTBeHHbIH HAYaJbHUK Ha OOIIEM COOpaHMH KOJUICKTHBA Ha3BaJl MEHS
JIpyTUM UMeHeM. Sl TorpaBuiia ero, ckasas, YTo OH ommoOcs. Ho nupexkTop oTpearnpoBai HEOXKHIAHHO,
OH CKa3aJ, YTO HEBAXXHO, KAK MEHs 30BYT, IJIABHOE, YTOOBI sI BBHIMOJIHSUIA CBOIO PabOTy Ha OTIMYHO.
YecTHO TOBOPSL, 1 OUYEHb pacTepsulach U HE Halla, YTo OTBETUTh. CoOpaHue MpoILIo, a Y MEHs 0CTajlach
obua Ha camy ce0st, UMEHHO Ha ce0s1, a He Ha HavyaJIbHUKa 32 TO, YTO HE CMOTJIA JIaTh IOCTOWHBIN OTBET.

Ha cienytomuii geHp s npuiia B KAOMHET TUPEKTOpa U momnpocuia oobsicHenuit. Okas3aiaock, 4To
OH JIa)Ke HE ITOMHHUT 3TOro snu304a. Ho oH M3BMHMIICA M CKa3aj, 4TO B AajbHEHIIeM OyJIeT OYeHb Tak-
TUYHBIM. W NIeHCTBUTENBHO, C TEX MOp HavyajlbHUK OoJice YeM BEXIIMB M KOppekTeH. Ho HenmpusTHBIN
0CaJIOK BCE-TaK! OCTaJICH.

o cymectBy, 3T0 OBIIT MO BHYTpeHHHH KOHPIUKT. Moeii 3aaueii ObljI0 BEpHYTh CaMOYBa)KEHHE.
OnHako MHE ATO He yJanock. S ocranack HeZIOBONIbHA cO00M. [ToMoruTe aBTOpY pemuTh 3a1aqy.

Keiic 6 (OIIK-9, ITK-30)

Kypam na ecmex. OnHoli U3 coTpyaHUIl Hamiel (GUpMbI ObLIIO IOPYYEHO COCTABUTH JIOTOBOP HA H3-
rotopieHue obopyaoBanus. OHa MONMPOCHIa MEHS TIOMOYb, H S, UCIIONB3ys 0Opasell, NPUBEJICHHBIH B
CIeNMAJIBHOM JIMTEepaType, MOArOTOBMIIA TeKeT. COTPyIHNIA Mepelaia ero Ha MOANUCH IMPEKTO-
py-

Korna morosop noman B ero pykwu, paszgaics kpuk: «Ilomusni Open!.. Kto tak mumer?.. [la 3To e
KypaMm Ha cMmex!..»

BbIsIcHUB, KTO aBTOp 3JIOMOMYYHOTO TEKCTa, JUPEKTOP BBI3BAI MEHS B CBOM KaOMHET U CTall 3a4u-
THIBATh BBIXBaueHHbIC (pa3bl, YTBEPKIasl, YTO OHU 3BYYAT HE MO-PYCCKU. MOM CCBUIKH Ha TIPUMEPHI B
KHUT'aX OH HE XOTeJI CIIyLIaTh.

OcraTok paboyero JHS JUPEKTOP BHICMEUBAIl MEHS Ha BeCh O(HUC, yKe HE OTPaHUYUBAsICh TEKCTOM
norosopa. Sl ene caep>kuBana ciesbl ¥ Obljla TOTOBA MIPOBAIUTHCSA CKBO3b 3eMiIF0. OueHb XOTENIOCh BbIOE-
XKaTb KyJa-HUOY(b U BIIIJIECHYTh CBOU 3MOLIUU.
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JloroBop s uctpaBuiIa, U JTUPEKTOP MOAMKCAT €T0, a KoJulera M3BUHWIACH MIEPeI0 MHOH 3a TO, 4TO
«tojcraBuiay MeHs. Ho nerue MHae He ctano. MeHsl yrHeTala )KeCTOKOCTh JUPEKTOpa, ero HEYBaKEHHUE K
MTOTYMHEHHBIM (a 51 He TIepBast )KEPTBa ero s3BUTeNbHOCTH). OH YyBCTBYET ce0s XO35IMHOM M CUYUTAET, 9TO
MOJKET pa3roBapuBaTh CO BCEMH KaK €My YTOJIHO, HE 3aJlyMbIBasCh, KAKOBO COOECETHUKY. MbI HE MOKEM
OTBETUTh €MY JIOCTOWHO, YTOOBI 3aIUTUTH CEOsI.

[IpuxonuTcs BEIOMpaTH: THOO TEPIETh, MO0 YBOIBHATHCS. KTO U B uem He mpaB? UTo mocoBETO-
BaTh aBTOPY?

Keiic 7 (OIIK-9, ITK-30)

Cpounblii Bb130B. O0bIuHbIi pabounii aeHb. Haxoxych B CBOEM KaOHMHETE, y MCHSI TIOCETHTEIIH.
Mps1 06cyskmaeM yCIOBHSI TIOCTABKHM HAIIeH MPOAYKIMU U 3aKII0YaeM JT0T0BOp. Bapyr paszmaeTcs 3BOHOK
— MO Ha4aNbHUK IPOCHT 3aiiTu. ['0BOpPIO, 4TO HE MOTY, OOBSICHSSI 3TO TeM, 4TO y MeHs mocerurenu. OH
HactauBaeT. OTBeUar0, YTO s YK€ 3aKaH4YMBaI0 U OyJy y HEro 4epe3 HecKoJbko MUHYT. Kiamy TpyOKy.
Ho yxe 4epe3 MUHYTY OTKpBIBaeTCs ABEPh. ITO MOW HadyanbHUK. OH CHIIBHO pa3fpaskeH W TpeOyeT He-
MeJUIEHHO WATH K HeMy. Hudero He octaercs, Kak MOAYHHUTHCS.

VY Hero B kaOMHETE HAYMHAIOTCS OOBSCHEHHS Ha IMOBBIIICHHBIX TOHAX. [IbITalOCh OKa3aTh eMy
CBOIO TIPABOTY, apIYMEHTHPYSI TEM, YTO HE MOTY OCTaBJIATh MIOCETUTEIICH OHHUX, TAK KaK Y MEHsS Ha CTO-
JIe JOKYMEHTHI, a TIONPOCHTh UX BBIHTH MHE HEYJOOHO, IIOCKOJIBKY ATO HAIM MOTEHIHAIBHBIC KIMEHTHI U
3aCTaBJIATh MX JKJAaTh, C MOCH TOYKM 3pEHUs, ObUTO OBl HETpaBWIEHO. Bce 3TO MOil Ha4anbHUK M caM
MpPEKpacHO TOHUMAET, HO CIYIIATh YK€ HMYEro He X04eT. Bus, uTo Mou 00bsICHEHHsT OECIONe3HbI, HH-
TEPECYIOCh, U YeT0 OH MeHs BbI3BaJl. OH HA3bIBAET TAKyI0 «MEJIOYb» (C MOCH TOUYKH 3pEHHs), KOTOPYIO
BIIOJTHE MOT OBI CITPOCHTH 10 TesedoHy. 1 oTBewaro Ha 3aJaHHBII BOIPOC, a MOCIIE ATOTO, HE CACPKHUBAST
CBOCTO BO3MYILICHHMS, BCE €My BBICKa3bIBal0. BbIxo/s M3 kaOuHeTa, XJomaw aBepbio. KTo u B ueMm He
npas?

Keiic 8 (OITK-9, ITK-30)

Ax Tak?! Sl paborana cexperapeM B HeOOJbIIONW YacTHOH Gupme. Pabounii jeHs HaYMHAICS y HAC
B 9.30. S xwuna moOGIHU30CTH, HE TIOIH30BATIACH TPAHCTIOPTOM M BCET/Ia TpUXo/Iuia B opruc MUHYT 3a 15 1o
Hauana padotsl. llled mosBisica u ucyesan, Koraa eMy 3abjaropaccyiuTcs, He CTaBsi HUKOTO B U3BECT-
HOCTb O CBOMX IUIaHAX.

3Has1, 4TO s MPUXO0XKY Ha pabOTy paHble IPYTUX, OH MOPYUYHI MHE B JIOTIOJTHEHUE K MOUM O0sI3aH-
HOCTSIM CIIE/IUTh, BO CKOJBKO MPUXOAAT OCTaJIbHBIC COTPYIHHMKH, U OTMEUYaTh TEX, KTO ONa3/blBacT. 3a
Ka)XJI0€ OIO37aHue OH BBIYMTAJ JICHBIM M3 3apIUIaThl. DTO MOpYyYeHHE MHE OYCHb HE TIOHPABHIIOCH, HO
OTKa3aThCs S HE permiach. Jo 9TOro y MeHs! CIIOKWIMCH XOPOIUE OTHOIICHHS C COTPYAHUKAMH, H I
cTapajach He 3alMCBIBATh OMO3AaHMUs, KOTJa UX MOYKHO OBIJIO CKPBITH OT 1eda.

Kak-To pa3 MHe npHUILIOCH 3a1epKaThCsl JOMa MO0 CEMEMHBIM 00cToATeNnbCTBaM. Sl IpuiLIa Ha pa-
0oty Ha 30 MUHYT MO3ke. MHe He TIOBE3JI0: B 3TOT JieHb 1ied yke Obi1 Ha MecTe. OH BhI3BaJl MEHS K ce0e
B KaOMHET M CTaJl BECbMa CypOBO OTYMTHIBATh. S MOIBITANIACH OOBSCHUTH NPUUYUHY CBOETO OMO3/aHus,
HO OH 000pBaJl MEHs, 3asIBUB, YTO 3TO €ro He uHTepecyeT. [lorom oH ckasai, 4To s 0€30TBETCTBEHHO OT-
HOIIIYCh K €r0 TIOPYUEHHIO U MIOKPBIBAIO TEX, KTO OMa3/IbIBaCT.

51 pazosnuiiach W BBUIOKMJIA €MY, YTO HECTPABEJTMBO BBIYMTATH JICHBIU M3 3apIUIaThl 32 KaJI0e
OI103/1aHUE, OCOOCHHO €CJIM Ha 3TO €CTh yBaKUTeNbHbIe MpuunHbl. [led, npuBbikimmii kK Moel 6e3ponor-
HOCTH, BCITBIIHJI M 3aIBUJI, UTO €CJIM MEHSI HE YCTPaUBalOT ero TpeOoBaHus, S MOTY CMEHUTh MECTO Pado-
TBI.

51 oTBeTHIIA, YTO CAETAI0 3TO C YAOBOJIbCTBUEM. Ele 10 3TOoro snu3oia s NoAyMbIBaia O MOMCKax
Jpyroro Mecta padoThl, TaK Kak 37lecb MEHs He ycTpauBaia 3apiuiata. OmpHako OlM30CTb K IOMY M XOPO-
[IIMe OTHONICHUS B KOJIJICKTHBE Y/ICPKUBAIA MEHS OT CEPbE3HBIX IIaroB B 3TOM HAIPaBJICHHH.

UYro 3k, 3aTO Temepb BCE CTAHOBMJIOCH Ha CBOM MECTa, MPaBJa, HEMHOTO ObICTpee, YeM XOTEeJIOCh
ob1. Ho e He octaBmit MHE BbIOOpa. Kakue ypoku MOXKHO M3BJI€Ub U3 3TOW CUTyaluu?

Keiic 9 (OITK-9, ITK-30)

Tpu Oymakkun

Hupekrop ¢upmbl Buktop BacuiabeBud BUXpeM MpoMYalCsi B CBOM KaOWHET, KPUKHYB Ha XOJy
cekpetapiue Bepe: «3aiiau ko mae!»

OH oYeHb Cremmy — OMa3/AbIBal HA BaXKHYIO BcTpedy. CleraB HECKOJIBKO CPOYHBIX pacropsbKe-
HUH, Tiepenan Bepe muchma 1 OTIIPaBKH 1O 3JEKTPOHHON IMOYTE. 3aTeM BBIJIOKUI M3 Keica Ha CTOJ
MavKy JCHET, Ha3Ball CYMMY, BeJel yopath ux B ceitd. M ymuancs.
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Ha cnenyromee yrpo BukTtop BacunseBuu BbizBan Bepy k cebGe u 3asBuII, YTO JEHET B ceiide He
xBartaeT. Bepa Obia obeckypaskeHa. OHa nbITaach OObSICHUTD, YTO BUEpa MEPBLIM ACJIOM yOpalia IeHbI!
B ceil], a mepecunTarh, CKOJIBKO UX ObUIO, € Ja)Ke HEe MPUILIO B TOJIOBY. M yK KOHEUHO, OHAa HUYETO He
B3sLIA.

Ho aupexTop He xoTen ee ciymarh U TpeOOBal, 4ToObl OHA BEPHYJIA HEJOCTAIONIYIO CYMMY.

Uepes kakoe-To Bpems Bepa monoxmuna Ha cToi Bukropy BacunbeBrudy Tpu OyMasKKH: J1BE 3JI0TIO-
Jy4HbIE KyIIOpHI U €11e OJHY — 3asBJICHUE 00 yBOJIbHEHHH.

KTt0 u B uem e npas?

Keiic 10 (OITK-9, ITK-30)

ILnanepka

YTpo. OcTaercss HECKOIBKO MUHYT /10 Hadana padodero fas. [loutn Bce yHacTHUKH IITaHEPKH CO-
Opaimch B KaOWHETE TeHEePAITHHOTO TUPEKTOPA.

3a MUHYTY J0 Hayalla COBEIIAHMsI 3aX0JUT MOJIOJasi COTPYAHUIIA, HEAABHO MPUHSATAS MO0 KOHKYPCY
Ha HOBYIO JIOJDKHOCTb. Ha Hel yerkombicieHHast Oiy3Ka, OTKPBIBAIOIIAs B30paM OKPYKAIOIIUX YacTh
BEJIMKOJICITHO CIIO)KEHHOTO Tela, YKPAIIeHHOTO TaTyHPOBKOM.

Peaknus mpuCyTCTBYIONINX Ha €€ TOSBJICHHE HEOMHO3HAYHAS M C TPYJOM ITOIAETCS OMUCAHHIO.
Ha OIHOM IIOJIFOCC BOCTOPTI: BOCXUIICHHBIC MCKAOMCETUA MOJIOABIX MYXYHMH BKYIIC C HCABYCMBICJICHHDI-
MU BBIp@KEHUSIMU JUIl. Ha npyrom — Bo3MyIlieHHE: CypOBBIe B3TIISABI HAMOOJIEEe COMUAHBIX COTPYIHH-
KOB B CONPOBOXKICHHWM HEOIPENEICHHBIX, HO SBHO OCYXJAIOMIMX 3BYKOB. [e-To mocpemuHe -
JIFOOOTIBITCTBO, YJUBJICHHE, CMEX OCTANIbHBIX. be3pasznuunbix HeT. Ho Bes 3Ta ciokHasi CUMGOHHUS JITUT-
CiA OYCHBb HEOO0JIIO. HaCTynaeT MEpTBas THIIMHA, U BCC B3TJISIbl YCTPEMIISIFOTCA HAa I'CHCPAJIBHOTO AUPEK-
TOpA.

Kax emy noctynuts?

Keiic 11 (OIIK-9, ITK-30)

«Iena Jos1IbHOCTH

MeHnemkep BbIIIET Ha KIMEHTA «XOJIOJHBIM 3BOHKOM», MPHIOKUI MHOTO YCHIJIMH, YTOOBI Tpopa-
00TaTh ero u AOCTUYb JOTOBOPEHHOCTEH 0 cOTpyaHHUYecTBEe. KIIMEHT ClI0KHBIHN, KallPU3HBINA, TPEOYIOINA
K cebe ocoboro otHomeHus. Ha atane 3akmodeHus 1oropopa TpedyeT 3aMEHUTh MEHEIKepa, MOTUBUPYS
TEM, YTO «IPOJIAJl OH XOPOIIO, a BOT HACKOJIBKO Ka4eCTBEHHO OYyJeT BECTH TEKYIIYIO PaboOTy, OpraHu30-
BBIBATh IIOCTaBKH B CPOK» KJIMEHT HE YBEPEH, HE XOUYET PUCKOBAaTh U HEPBHHYATh, TPEOYeT cpasy 3ame-
HUTH MeHekepa. Masio uem MoTHBHpYeT. MeHepkep Ha BCeM 3Tare NpopadoTKU KiueHTa padortan 6e3-
ynpeuno. KiueHt oOparaercs K Ha4aJbHUKY OT/AENIa C XKeJlaHueM 3aMeHUTh MEeHeKepa, HHaue OH Moii-
JIET B IPYTYIO0 KOMIIAHHUIO.

Kiuent: BeIONTE cebe ocoOble ycaoBuUs (BHEOUEPEAHBIE TOCTABKHU B JIFOOOH MOMEHT «I10 3BOHKY,
TOTOBHOCTH C/IETIaTh MEepPecopT B JH000E BpeMsi, JaKke KOTJa TOBap YK€ OTIPYKECH M HaXOIHUTCS B ITyTH).
[Tonumaer, 4TO MEHEIKEp, KOTOPBII paboTaeT ¢ HUM ceifuac, 3TOro JienaTh He OyJeT.

HayanbHuK 0T/ea: COXpaHUTh TOTO KIIMEHTA, JKENaTeNIbHO 3a 3TUM MEHEIDKEPOM, T.K. OH Ha
caMmoM JeJjie JyUIIUuil MeHEIKep OTIeNIa U HUKTO JPYrol ¢ TaKuM KIMEHTOM He crpaBurcs. Kpome Toro,
HaYaJIbHUK OTJelia IOHUMAET, YTO MEHeIKep 3apaboTai 3TOro KJIMEeHTa U CIPaBEeIIMBO, YTO PUOBLTL OT
JanbHenIeld paboThl ¢ TUM KIMEHTOM JOJDKHA MATH B 3apab0TOK UMEHHO 3TOr0 MEHEIKepa, B IPOTUB-
HOM Clly4yae, MeHePKep MOXKET YHTH padoTaTh B APYTYI0 KOMIIAHHMIO.

MeHemxep: 3aKIIOYUTH JOTOBOP € KIMEHTOM, NPOJIOJDKATh padoTaTh ¢ HUM M 3apabaThiBaTh Ha
€r0 TIOCTaBKaxX.

Keiic 12 «CtpoutenncTBo B kpusuc» (OITK-9, ITK-30)

CrpowurenbHasi GuUpMa OKa3bIBACT YCIYTH IO CTPOUTENLCTBY OOBEKTA JJISi KPYIHOTO TOCyaap-
cTBeHHOro npeanpusaTus. Cpok ciraun oObekTa ObLT stHBaph. Celfuac MapT, OOBEKT ellle He COaH, TaK Kak
y CTPOUTENEH HET CPEICTB, YTOOBI 3aKYIHTh CTPOUTEIBHBIE MATEPUANbl U 3aBEPIIUTH CTPOUTEIHCTBO.
[TmanupoBanock MpHBIeYs KPEAUTHBIE CPEJCTBA, HO OAHKU B CBSI3U C KPH3HCOM KPEIUTHI BHIIABATh OT-
KasbiBatoTcA. [Ipu 3TOM rocygapcTBeHHOE MPEANPHUITHE HE BHECIIO MTPOMUMCAHHOM B JJOrOBOPE MpeoIia-
THI 3a paboty B pazmepe 50%, a BHecno Tonbko 30%. Kommanus, koTopasi mOCTaBiIsIeT CTPOUTEIILHBIE
MaTepHajbl, He FOTOBA OCYLECTBUTh IIOCTABKU 0€3 OIUIAThI, T.K. UM HEOOXOAUMBI I'apaHTHH, KOTOPBIX
cTpouTenbHast GupMa He MOXKET MPEJICTABUTE.
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[IpencraBuTeb rocy1apCTBEHHOT0 MPEANPUATHA: 3aHHTEPECOBAH, YTOOBI CTPOUTEIHCTBO OBLIO
3aBEpIICHO KaK MOXKHO OBICTpEe, TOTOB B CIIydae HEOOXOIMMOCTHA CMEHHTh CTPOUTEIbHYIO (hupmy. ['oTOB
paboTaTh TOIHKO 10 TIOCTOIIATe, HECMOTPS Ha TO, UYTO B AOTOBOpe mponucana 50% mpenoruiara.

IpeacraBuTesib CTPOUTENLHON (UPMBI: 3aHHTEPECOBAH B TOM, YTOOBI 3aBEPIIUTH CTPOUTEIh-
CTBO Y TIOJYYHUTh OCTABIIYIOCS YacTh JCHET.

IMocTaBmMMK CTPOUTEJLHBIX MAaTePHAJIOB: 3aMHTEPECOBAH B KJIMEHTE — CTPOMTEILHOU (Qupme,
TaK KaK Ha JIBOpPE KPU3KC U KIIMEHTOB MaJIO, HO UM HYXXHBI TapaHTHH.

Lenb: mpoBeCTH MEPEroBOPHI ¢ KaXKJIBIM OMITOHEHTOM UM MPUHTH K PEIICHUI0, KOTOPOE Obl YJIOBIIE-
TBOPUJIO BCE CTOPOHBL.

Keiic 13 «Ctupaem crepeoruns» (OITK-9, ITK-30)

['maBHBII MexaHuK (59 7eT), B €ro pacrmopspKeHHH aBTOMapK okono 80 MalivH pa3HbIX BHAOB: TPY-
30BBIE U JieTKOBBIE. OTBeYaeT 3a BEIOOp mocTaBIIMKa HeYTenpoaAyKToB. ONBITHBIN CHEHUAIUCT, YEIOBEK
«ctapoii 3akankm». Oxojo rojga Hazax npobosan 3ampaBnsTees Ha A3C «KbB» u ocrancsi HeOBOMEH:
OEH3MH OKa3aJcs HE JIy4lllero KayecTBa, IEpPCOHAN ObUT HEIPUBETIIMB, MAaIllMHA [IOCIIE 3alpaBKy Havaja
Oapaxmuth. bpern «Kb» BEI3bIBaeT y HEro IJIOX¥e BOCIIOMUHAHUS, TSI HETO HET Pa3iIuIui MEeXITYy KOM-
nanusmMu «Kommanus b» n «Kb-/I30». OH He 3auHTEpecoBaH BO BCTpede C MPEACTaBUTEIEM KOMITAHUU
«KB-130» 1 ycnoBusiX, KOTOPbIE OH MOXKET NpeAoKuTh. OHAKO, MPOSABIAS BEKIUBOCTh, TOTOB BbIJIE-
muTh 10 MUHYT BpeMEHHU 1Sl TINYHOU BCTPEUH.

Beaymmii cnemmanuer «Kb-JA30» mo MeakoonToBBIM MNPOAANKaM: CIIELUATU3UPYETCS Ha
TPaHCIIOPTHBIX KOMIaHUIX. Bo BpeMs TU4HOM BCTpeur MIaHUPYET KOHCTPYKTHUBHO Pa3bsCHUTH KIUEHTY
cutyauuto: «Kb» u «KB-IA30» — 3T0 paznuuHble NPEeANpUITHS, SBISSCH JOUYKAMU OJHOW TOJIOBHOU
KOMITaHUH, OTHOCSTCSI K Pa3HbIM CTpyKTypam cObITa. Ilepen BcTpeded Beoymuii CIELMATUCT MOATOTO-
BWICS U 3apy4MIICSA NMOJAEPKKON [lupekTopa aHaJOTMYHOW TPAaHCIIOPTHON KOMIIAHMM, KOTOPBIM cora-
CWICA MIPHUHATH y4acTHE BO BcTpede. [ Benylero CrennaiicTa 3aBOeBaTh 3TOTO KIMEHTAa — JIE0 Ye-
CTHU. DTO KPYIHBIA KIHEHT, «KKPEMKUIl OpeIIek», HaualbHUK OTAEa 00EIIaeT 3a ITOr0 KJIMEeHTA AOMOJIHU-
TeNbHbIC OOHYCHI.

JAMpeKTop aHAJTOrMYHOI TPAHCIOPTHONW KOMIIAHUM: PYKOBOJIUT KPYIHOW TPAHCIIOPTHON KOM-
MaHUM B 3TOM CErMEHTe pbIHKa. JIF00Ee3HO cormacuiicsi MpUHATh y4acTHE BO BCTPEUE BEAYILIETO CIelHa-
nucra «Kb-/130» u ri1aBHOr0 MeXaHWKa TPAaHCIOPTHOM KOMIAHUU. B 3TO# BCTpede uMeeT cBou MHTEpE-
CBI: BO-TIEPBBIX, XOYET pa3BellaTh OOCTAHOBKY y KOHKYPEHTOB, BO-BTOPBIX, MONY4YHTh CKHAKY OT «Kb-
J30».

I'1aBHBIH MeXaHUK — HBIHEIIHUM MOCTABIIUK HE(TENPOAYKTOB €0 MOJHOCTBIO yCTPAauBaeT, Me-
HSTH €ro He TOTOB. Ha BcTpeuy cornacuiics, KOTJa y3HaN, YTO Ha Hel OyneT mpucyTcTBOBaTh Jupextop
aHAJIOTMYHOM TPaHCIOPTHOW KOMIIAHUH, T.K. IJIAHUPYET CMEHUTh pabOTy M CUHTAET BCTPEUY XOPOIIEH
BO3MOHOCTBIO IO3HAKOMUTECS ¢ JIUPEKTOPOM U IIPOAEMOHCTPUPOBATE EMY CBOM MPO(ECCHOHAIN3M.

Lenb: mpoBecTH TPEXCTOPOHHHE MEPETOBOPHI U MPEANIOKNUTh, KaK MUHUMYM TPH PELIEHUS MPOo-
OJIeMBI.

Keiic 14 (OIIK-9, ITK-30)

KpynHas ¢upma otkpbuia ¢unuan B gpyrom ropoje. HauansHuky otaena cObiTa mopy4yunin o0y-
YUTh CBOETO KOJUJIETY MO COBITY 3TOr0 peruoHajgbHoro ¢uimuana. OH Havyajd yuyuTb, HO B JJMYHOHN Oecene
CKa3aJ CBOEMY KOJIIeTe, YTO €ro 3HaHUS CTOSIT JICHET U JeTUThCS UMH OH He HaMepeH. [lepcreKTHBbI po-
CTa HauaJIbHUKA OTJIes1a cObITa — PYKOBOJIUTENb (hrinaa.

Oco0eHHOCTh TaHHOTO NpeAnpusiTHs — Oonplias crenuduka paboTel B obnactu cobita. [lpuuem
€CITU JICHCTBOBATh MPOCTO MO Pa3paboTaHHBIM UHCTPYKIHUSIM, YXOJUT OY€Hb MHOTO BPEMEHH, U3-32 MHO-
TOYHCIIEHHBIX PErHOHAIBHBIX 0COOEHHOCTEH.

Kakum oOpazom B nenoBoii Oecene Kojuiera MOXKeT MoJeiicTBOBaTh Ha HayaJbHHUKA OTAea cObITa
MOJIENIUTHCS CBOUMH 3HAHUSIMU C HUM?
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Onucanue 1eJ0BBIX POJIEBBIX UTP K YUeOHOMY Kelcy

VYyactue cTyieHTa B JEJOBBIX (POJIEBbIX) UIPax HAIPABJICHO HA 3aKPEIIEHUE HABHIKOB U
YMEHUH, MONy4aeMbIX B X0Je OCBOeHHs mnpodeccnonanbHbix kommereHuun OIIK-9, TTK-30.
Kpome Toro, nenoBbie Urpbl MO3BOJIAIOT OLEHUTh YPOBEHb OCBOEHUS 3HAHWUW, YMEHUN U HaBbI-
KOB, chopmupoBanHbix B xoae ocsoeHust OITK-9, ITK-30.

Kputepuu oneHku neiCTBUN yYaCTHUKOB UTPbI:

- aKTUBHOCTH oOyuatonuxcs 0-5 6aios;

- HCIIOJIb30BaHKE JOTOJIHUTENbHBIX MaTepuanoB 0-5 6aos ;

- Ka4ecTBO U A(PPEKTUBHOCTH MPHHATHIX PEIICHUH, UX apryMeHTHUpoBaHHOCTh 0-5 Gai-
JIOB;

- B3aMMOIIOMOIIb, YPOBEHb MEKJIMYHOCTHBIX OTHOIIEHUH B KomaH e 0-5 6aios;

- TOCTH)KEHHUE TIOCTABJICHHOM 11emu (ei) urpsl 0-5 6aiuios;

- petienue npoodiemst 0-5 6amios.

Kaxxnpiii kputepuii mpexkae BCero OleHUBAeTCs M0 (PaKTy BHIOTHEHUS («+» U «-»). s
TOT0, 4TOOBI yUacTHe B UTpe OBLIO 3aCUNTAHO — KX bl yYaCTHUK JJOJDKEH HaOpaTh HE MEHee 5
«+». 3aTeM, KaXIbIi KpuTepHil oreHruBaeTcs B O0aymuiax. KoMmneTeHIuM cCUuTaroTCsl OCBOCHHBIMU
Ha 0a30BOM ypOBHE, €CJIH y4Janiuiicss Habpai ot 15 1o 20 6aymioB, Ha MOBBIIEHHOM - 0T 21 10
30 6amnoB

«JIEJIOBBIE ITEPEI"'OBOPBI 1 COBEILLIAHU S1»

Lenb urpsl — BeIpabOTaTh HABBIKK MPOBEICHHS COBEIIAHUIN U IIEPETOBOPOB, COBMECTHOTO
peleHust npooiiem.

HrpokaM HEOOXOAMMO MPOSIBIISITH CTPEMIIEHUE K COTPYIHUYECTBY, JOSJIBHOCTh U B TO XK€
BpEMs YMEHHE OTCTaUBaTh CBOIO TOUKY 3peHHs. HexenaTenbHO MposBIEHUE TaKUX KA4eCTB, KaK
MIPOTUBOOOPCTBO, YNPSMCTBO. BBICTYIUIEHHS MTPOKOB JOJDKHBI 00Ja/laTh CMBICIOBON TOYHO-
CTbIO, OBITh JIOTUYECKU MOCTPOCHHBIMU U BBIPA3UTEIbHBIMH. V3- JHUIIHSAS 5MOLMOHAIBHOCTD,
rpy0OCTbh BO BpeMsl IIPOBEICHUSI IEPETOBOPOB U COBELIaHMM OyayT obmaraThes mtpadamu. Mr-
pPOKaM TaKxe clieyeT n30eratb MPUMEHEHUs B peuu CJIOB-TIapa3UTOB.

B xone urpsl yyacTHHKH JI€ISTCS HA JBE TPYIIbI 110 6 Yes., 0JlHa U3 KOTOPBIX MPOBOJIUT
IIEPETOBOPBHL, @ Ipyrasi — COBEIAHNUE.

[IeperoBopsl MPOBOJATCS MEXIY ABYMS MPEANPHUATHUIMU — POCCUMCKMM KOMOHWHATOM I10
MIPOU3BOJICTBY MOJIUIPahUUIEcKOro 000py10BaHHUs U HEMELKOM KOMIaHHUEH TOro ke mpoduis —
0 CO3JIaHUU COBMECTHOro mnpeanpusatus. Hemenkoe npeanpustue OyaeT MOCTaBIATh JETalH,
poccuiickoe — MpOU3BOANTE COOPKY NMevyaTHbIX MaluH. [lepes ydacTHHKaMM EpPEroBOPOB CTOUT
3aJla4ya — JIOTOBOPUTHCS O B3aUMOBBITOJIHBIX YCIOBHSX CO3JaHMsI COBMECTHOTO npeanpusatus. [lo
3aBEpUICHUH NIEPETOBOPOB YYACTHUKHU 3aKIHOYAIOT COMVIAIIEHUE O CO3AAaHUHA COBMECTHOIO IIPEa-
MPUSATHSL, B KOTOPOM OTPa’KAIOTCS OCHOBHBIE YCIIOBUSI.

CoBeranuie MpoOBOJUTCS MEXY COTPYIHUKAaMHU HOBOM Tunorpaduu. [IpencenatenscTpyer
IUPEKTOp. B moBecTKy 1€10BOro CoBeIlaHus BKIIOYEH CIEIYIOLUi Bompoc: (popMysInpoBKa
MHUCCHU OpraHH3allMyd M yCTaHOBJIEHUE JOJIEBOI'0 COCTaBa CIEUUAIbHOro (oHJa (ColUalbHbIC
HYK/Ibl; MApPKETUHIOBBIE MCCIIEIOBAHMS; BBICTABKH, IIPE3EHTALINN, PEKIAMHbIE KaMIIaHUU; pa3-
JIMYHBIE MaTepuajbHble noompenus). [lo pe3yabTaraM coBemaHMs 3aroyHAETCS MPOTOKOI, KO-
TOPBII MOJMUCHIBAETCS TUPEKTOPOM.

B xoze n1enoBoii Urpsl y4acTHUKH BBIMOJHSAIOT TECTHl HA YMEHHE BECTH JIEJIOBYIO Oeceny,
MIEPETOBOPHI, ONPEENICHUE TAKTUKU BEACHUSI IEPETOBOPOB, TEPIUMOCTh. ITO MIOMOKET UTPOKAM
JydIlle TOHATh ce0sl, BBIIBUTH CBOU JIOCTOMHCTBA U HEJIOCTATKH, PEIINTh, B YeM UM HEOOXOIMMO
COBEPILICHCTBOBATHCA.

INOPAOK ITPOBEJAEHMA

B Hagane urpsl Benymue oOBACHAIOT ee mpaBwia. MrpokaMm npemaraercs BBITSHYTH 110
OJIHOM KapTOuKe, Ha KOTOPOH HalMCaHa Pojb KaXI0r0 y4aCTHUKA M HOMep rpynmsl (1 win 2).
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3atem urpoku rpymmbl Ne 1 nmenstcs Ha moarpymmbl («Poccuiickuii 9 koMOuWHAT»Y U
«Hemenkast komnanus»). OH pazgaer um marepuan. I'pynna Ne 1 HaunHaeT roTOBUTHCS K Iepe-
roBopam. [loarpymniiel He 1OJKHBI IEPETOBAPUBATHCSA MEKIY COOOH.

Urpoxku rpynmnst Ne 2 cagarcst B KOHIE Kiacca, Beayiuid Ne 2 pa3- 1aeT TeCTbl M KapTOUKU
IUIS 3aHECEHUS PE3YJIbTAaTOB TECTUPOBAHUS.

[To oKOHYaHUHU OTBEJCHHOTO BPEMEHU MTPOKHU M3 Tpynmbl Ne 1 camsres 3a GOJBIION CTOI
(HECKOJIBKO MapT, CTOSALIMX PAJOM) U HAUMHAIOT BECTH NE€PErOBOPbI. 3aBEPIINB UX, YIACTHUKU
3aIOJIHSIIOT COIVIALIEHHE O CO3JaHUHM COBMECTHOTO Npeanpusatus. @opma coriameHus BbIaeTcs
BegymuM Ne 1 Bo Bpems neperoBopoB. OH JOJKEH BHUMATEIIBHO CIEAUTH 3a IIEPErOBOPaMU U
BHOCHUTb 3aMCUYaHUs B OLICHOYHYIO Tabiuiy (tadin. 1 B «Pazgarounom matepuaie» Ha c. 19-20).

Benymmuit Ne 2 coGupaer y urpokoB rpymnmnbl Ne 2 KapTOUKH C pe3yjIbTaTaMH TECTUPOBA-
HUS, UTPOKU PACCAXUBAIOTCSA IO OJHOMY M MOJIy4aroT marepuan. Bo Bpems moAroToBKH K CO-
BEIIaHUIO UTPOKU HE JOJDKHBI OOLIATHCSA MEXKAY COOOH.

[To mpouiecTBUM OTBEEHHOTO BPEMEHHU IPYIIIBI MEHSIOTCSI MECTa- MU: BTOpasi CauTCA 3a
O0JIBLION CTOJ AJIs IPOBEIECHUS COBELaHUs, a MepBas MOIy4aeT TECThl M KapTOUKU JUIs 3aHece-
HUs pe3ynbTaroB. [lo OKOHYaHMM TECTHUPOBAHMS U CIayM KapTOUEK C pe3ysIbTaTaMu YYaCTHUKH
rpynisl Ne 1 cBOOOAHBI — /17151 HUX HA 3TOM UIPa 3aKaHUYHUBACTCSL.

I'pynna Ne 2 npoBoaut cosemanue. [1o ero uroraMm Urpoku AOIKHBI 3alI0JIHUTH TPOTOKOJ
(ero BbLIAN TUPEKTOPY BEIYLIUH BO BpeMs COBEILAHUs), a AUPEKTOp — mojanucareb ero. Ilocne
OKOHYAHUS COBELIAHUS Urpa 3aKaHYUBAETCA.

Ha npotsbxkenuu Bcelt Urpbl BeylIMe JODKHBI 3al0IHTh OLICHOUHBIEe TaOIHUIbI (M. Tal.
1). 3aTem UM clie1yeT BHICTaBUTh OIIEHKA BCEM HTPOKaAM.

CocTaB UrpoOBbIX IPYII:

rpynna Ne 1 — 6 uen.;

rpynna Ne 2 — 6 gen.

PermamenT urpsi:

OIJIAIIEHUE BEeIYLUM MPaBUJI UTPbI; BBIOOP yUaCTHUKAMM KapTOYEK C POJIBIO — 5 MUH;

rpynna Ne 1 — nonydeHue pa3gaToyHoro MaTepuaia v NoJAroToBKa K eperoBopam;

rpynna Ne 2 — rectupoBanue — 20 MuH;

rpynna Ne 1 — BeieHHe IeperoBopos;

rpymnmna Ne 2 — noiay4yeHue pa3iaToOgyHOro MaTepuaia U NoAroToBka kK cosemnanuio — 20-30
MUH;

BCTYIUTENbHAs pedb JUPEKTOpa U 3aMecTuTeNeil Bo Bpems nepe- roBopoB (rpymma Ne 1) —
o 2—3 MuH;

rpynna Ne 1 — rectupoBaHue;

rpynna Ne 2 — nposenenue copemanus — 30 MuH;

utoro — 1 4 30 MuH.

BEJAYIIWE UI'PBI Bexymux nomxHO OBITH ABOE, M 32 KaXKIBIM 3aKPETUISIETCS OJHA W3
IpYII, KOTOPYIO OH OyJeT KypupoBaTh Ha NPOTSHKEHUM Bcel Urpbl. Bexaymmii paznaetr marepu-
an, coOupaer KapTOUKH C pe3ysibTaTaMu TECTHUPOBAaHMs, 3aHOCUT JaHHbIE B OLICHOYHbIE TaOIu-
1bl, OTBEYAET HA BOIPOCHI B CBOEH I'PYMIIE U, ECIIH OCTAETCSI BPEMsI, Ha BOIIPOCHI B IPYTOM IpyIi-
mne.

OBIIME PEKOMEHIAILIMA UTPOKAM

3a BpeMs MOATOTOBKH Bbl BMECTE C JPYTMMHU COTPYAHUKAMH Balllel OpraHu3aluu JOKHbI
IpoAyMaTh M BBIOpaTh CTPATETHIO MeperoBopoB. PazpabaThiBaTh MPEUIOKEHUS Jy4Ile BCEM
BMeCT€, YTOOBI KaK/IbIH 3HAJ, 0 4eM OyJeT TOBOPHUTH €ro KOJUIera, U B JJI0OOH MOMEHT MOT €ro
noxaaepkate. Ha neperoBopax Bbl JOJKHBI IPEACTABIATH OJHO LIEJI0O€ U OTCTAauBaTh OJHU U TE
K€ 3aa4M. 3apaHee INPUTOTOBBTECH YCIHBIATH OT MPOTHBOIIOJIIOXKHON CTOPOHBI APYrHe Ipea-
JIO’)KEHUS U MOJlyMalTe, Ha KAKUE U3 HUX Bbl TOTOBBI COTJIACUTHCS, a HA KAKUE — HET. [ 0TOBACH K
COBEIIAHUIO, BBl TOJDKHBI IPOyMaTh CBOIO TOUKY 3PEHUS 110 BOIPOCAM, KOTOpbIe OyayT 00CyX-
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natbest. Mrpatomiye posib COTpyIHUKA TOJKHBI IOCTApaThCsl BOUTH B POJIb U MPUHUMATh aKTHUB-
HO€ y4acTHE B COBELLIAHUHU.

PA3JIATOYHBIM MATEPUAIJI

B paznarounslil MaTeprall BXOIAT:

1) MHCTPYKIMU [JIs1 YWICHOB TPYIIIbI, BEAYIIEH MEPEeroBOpbl O CO3/IaHUU COBMECTHOTO
npeanpusTs (6 3k3.), U ISl WICHOB IPYIIIbI, TPOBOIAIICH JEJI0BOE COBElllaHKe Ha TeMy «Muc-
cust GUPMBI M HA3HAYEHUE CTIEIUaIbHOTO hoHIa» (6 IK3.);

2) MHCTPYKIMH JJISl UCTIOJHHUTENEH poJiell TUpeKTopa POCCHIICKOro KOMOMHATA, ero 3ame-
cTuteneit (Mo KOMMEpUeCcKOl 4acTH, a TakKe MO0 MPOU3BOACTBY U MEpCOHay), OJIaHK corJalie-
HUS O CO3JJaHUM COBMECTHOI'O IIPENIIPUSITHS,

3) MHCTPYKUUU A UCHOJIHUTENS POJIM JUPEKTOpa HOBOWM TuUmorpaduu, coTpynHuka (5
9K3.), OJIaHK IPOTOKOJIA COBEIAHUs (0 MUCCHH (DUPMBI U HA3HAUYEHUH CIEIMATIBHOTO (POHIA);

4) Tabmuubl ISl OLEHKHM HTPOKOB BO BpEeMsI TECTUPOBAHUS U BBICTABJICHHS HTOTOBOM
OLIEHKH (110 1 3K3. 71 KaX /10 TPYIIIIbI).

I'pynna Ne 1. [IeperoBopsl 0 CO31aHNHM COBMECTHOIO NPeANPUSATHSA
Ilooepynna «Poccutickuii KOMOUHam no nPou3800Cmay NOIUSPAPYULECcKoeo
060py006aHUAY

Ilenb meperoBopoB — co37aThb COBMECTHOE IMpEANpusATHE ¢ HeMeukod 11 xommaHueil mo
BBINYCKY mosiurpaduueckoro obopymoBanus, JOOUTHCS Ui CBOEH KOMaHIbl HauOojee BBITO-
HBIX YCJIOBHM, HO, TEM HE MEHEE, I0CTapaThCs JOCTUYL KOMIIPOMHUCCA.

Bawa yenv kax uepokog — MaKCUMaNbHO PACKPBITH U MPOSIBUTH CBOU CIIOCOOHOCTH K Tiepe-
TOBOPAM.

Bam xombunar Bo Bpemena CCCP Obul JOBOJIBHO MPHUOBUIBHBIM MPEIIPUITHEM, BBIITYC-
KaJI XOPOIIYIO M Ka4eCTBEHHYIO MONHUTPpahuIecKyro TeXHUKY. B pe3ynprare peiHOUHBIX pedopm
MPEANPHUATHE CTAJIO MOCTENEHHO pa3opAThbes. Brlllyckaemas TEXHHKAa HE MOIVIA YK€ KOHKYpH-
pOBaTh C MOSBUBILIMMHUCS Ha POCCUNCKOM PBIHKE 3amaJHbIMU pupMaMu. OObeMbl IPOJaXK MOIH-
rpaduueckoro o00pya0BaHus, MPOU3BEIEHHOIO Ha KOMOWHATE, Hayaiau ObICTPO CHUXKAThCS, TaK
KaK pe3KO CHU3WJICS CIPOC HA Balll MAILUHBI.

Ha xomOunare B Hacrosiiee BpeMs padoTaeT O4eHb MaJl0 KBaJIM(UIIMPOBAHHBIX CIIEUa-
JUCTOB: OOJbIIAs UX YacTh MMOKUHYJA Ipeanpustue. Bamm ocHOBHbIE (POH/IBI 1aBHO HE MEPEBO-
opyXaiuch (000pys0BaHHE JI0BOJIBHO CTApOE M M3HOLIEHHOE, @ Ha 3aKYIKY HOBOTO Y KOMOMHA-
Ta He XBaraeT cpeAcTB). Ecinu He mpeanpuHATh Kakux-1100 Mep, TO B CKOPOM BPEMEHHM Ipej-
npuaTue OyJeT BHIHYXK/IEHO 3aKPBITHCS.

Ha neperoBopax BBl BCTpETHTECH C MPEACTABUTEISIMU MHOCTPAHHOW KOMITAHUH, KOTOpas
cyliecTByeT yxe 6osee 50 et u XopoIio 3apeKoMeH10Bajta cedsl He TOJIBKO Ha BHYTPEHHEM, HO
Y Ha MUPOBOM PBIHKE, UIMEET HECKOJIBKO COBMECTHBIX MPENNPUIATHNA B pa3HbIX cTpaHax. OHaAKO
HE MHOTHE TUNOTrpaduu B COCTOSIHUM KYITUTh TaKUE T0POrOCTOSIIINE MAIIUHBI.

Bamr komMOuHaT, HECMOTpPsSI HA TO YTO HAXOJIUTCS B OUYEHb TSAKEJIOM IOJIOKEHUH, MOXKET
MPEJIOKUTH CIEAYIOLIee:

MOMeIIeHUE (JOBOJIBHO XOPOIlIee M MPOCTOPHOE 3/1aHUE);

JIENIeBYIO Pab0vyIO CHITY;

3HaHUEe MOTPEOHOCTEN POCCUIICKOTO PhIHKA U T. 1. (BCE 3aBUCHUT OT Bameil panTaszun).

B Bamux mHTEpecax MposBUTH ceOsl Ha MEeperoBopax ¢ MHOCTPAHHOW KOMITaHUEH ¢ Jyd-
Iel CTOPOHBI M IPUITH K COTJIAIIEHHIO0, KOTOpOe OyIeT BHITOJHBIM KaK /Ul Bac, Tak U JUIs HUX.

I'pynna Ne 1. IIeperoBopsl 0 CO31aHUHM COBMECTHOIO NPEANPUATHSA
Iloozpynna «Hemeykas KoMnanus no npouzeo0cmesy noauspaguieckozo 060py0oeanusy
Ilenp meperoBopoB — NOOUTHCS Al CBOEH KOMaHJAbI HauOoJiee BBIFOJHBIX YCIOBUH, HO,
TEM HE MEHEe, I10CTapaThCsl AOCTUYb KOMIpoMHCca. Baila 1enb Kak UIpOKOB — MAaKCHMaJbHO
PaCKpBITh U MPOSIBUTH CBOU CIIOCOOHOCTH K IIEPErOBOPaAM.
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Bama kommanus cymectByer yxe 6osiee 50 yiet, oHa XOpoIIo 3apeKOMeH0Baia ce0s Ha
BHYTPEHHEM M MHUPOBOM pBIHKE, UMEET He- CKOJIBKO COBMECTHBIX MPENNPUATHI B Pa3HBIX TOY-
Kax mupa. Bel ycnemHo cymiectByere U MOCTOSHHO pacluupsieTe 1 0OHOBIIsIETE CBOE ITPOU3BOI-
CTBO. BBl nocTaBisieTe MpoayKIUIO B CBOIO CTPaHy, a TAaKKe 3aHUMAEeTECh IKCIIOPTOM IIPOU3BO-
IMMOro 000pyl0oBaHMs BO MHOTHE rocyaapcrsa. B Poccun HyxnaroTcs B KadeCTBEHHON MOJIU-
rpadMuecKoil TeXHHWKe, HO He MHOTHE TUHOrpaduu MOryT 3a Hee 3amiatuTh. Co3laHHe COB-
MECTHOTO HEMELKO-POCCUMCKOI0o MPEANpUITUS 10 MPOU3BOJACTBY MOJIUTPAadUUIECKON TEXHUKU
MO3BOJIMIIO OBl YBEIMYUTH OOBEMBI PEaIn3yeMOro Ha POCCHHCKOM pbIHKE 000pynoBaHus. Bbl
CMOXET€ YMEHbIIUTh CE0ECTOMMOCTbh IPOU3BOIUMON BaMU NMPOIYKIIMHU 3a cUET OoJjiee IeleBoi
paboueii cuiIbl, ChIpbs, COKpaIEHHs TPAHCIIOPTHBIX pacxoaoB. Co3naBas paboune mMecTa, pupma
XOPOIIO 3apPEKOMEHIyeT ce0sl B CTpaHe.

Bb1 xoTuTe 00pa3oBaTh COBMECTHOE MPEANIPHUITHE C POCCUHCKAM KOMOMHATOM IO TPOU3-
BOJICTBY nonurpaduyeckoro obopyaoBanus. B coBerckoe Bpemst 3TO ObLIO MPOLBETAOLIEE U
JIOBOJIFHO KPYITHOE TMPENNpUATHE, HO 32 BPEeMsS PBIHOYHBIX pedopMm M mpeoOpa3oBaHUil nena
3HAYUTENbHO YXyAUIMIUCh. He mpoBoaniIocs nepeBoopykeHHe OCHOBHBIX (DOHIIOB, CPEACTB Ha
(buHaHCHPOBAaHNE HAYYHBIX Pa3pabOTOK B 00JACTH MOJSPHU3AIMH BBITYCKAEMOTOo 000pYHOBa-
HUS HE XBaTajlo, 00bEMbI peai3alii yMEHbIIWINCh, U3-3a 3a/lepKeK 3apadOTHON MIaThl MHO-
rue KBaTM(UIMPOBAHHBIC CIICIIMATMCTHI TOKMHYIIH KOMOMHAT. Poccuiickoe mpeanpusiTiHe Takke
3aMHTEPECOBAHO B NAPTHEPCTBE C BaMH.

Posb: nupexTOp poccuiickoro kOMonMHaTa

Ponp nupekropa Boznaraer Ha Bac OOJIBLIYIO OTBETCTBEHHOCTh. OT Bac JIMYHO BO MHOTOM
3aBHUCHUT 00IIee BIIEYATICHNE, KOTOPOE CIIOKUTCS Y MPEIIoIaraeMbIX MapTHEPOB O pupMe.

VY4acTHUKM HEMELKON CTOPOHBI JOJKHBI YCHBILIATh HE TOJIBKO Ballle MHEHHE, MO3TOMY
IIPEIOCTABIIANTE BOSMOXKHOCTh BBICKA3bIBATHCS BCEM WiieHAM CBOeil KoMaHbl. B 3amaun nupek-
TOpa BXOJIUT:

1) MOAroTOBUTH BCTYMUTENbHYIO peub Ha 2—3 MHH (Balla IeJlb, COCTOSIHUE MPEATPUATUSL
Ha JaHHBIH MOMEHT, BalllM MPEAJIOKEHHS U T. JI. — OJTHUM CJIIOBOM, BbI JOJKHBI 3aMHTEPECOBATh
napTHepa);

2) NpeaoCTaBIATh CIOBO CBOMM 3aMECTUTENSM U KOHTPOJIUPOBATh UX BBICTYIICHHUS;

3) 10 OKOHYAHUU [IEPETOBOPOB BMECTE C AUPEKTOPOM HEMEIKOM KOMITAHUH 3aMOJIHUTh CO-
IJIAllIeHUe O CO3JaHMHM COBMECTHOTO MPEANPHSTHS 1O MPOU3BOJACTBY MOJUTPadUIecKOro odo-
pyJIOBaHHUS.

Pouib: 3aMecTHTEIb JUPEKTOPA IO KOMMEPYeCKOil YaCTH POCCHIICKOIo KOMOMHAaTa

Bamm 3a1aun Ha meperoBopax COCTOSIT B CIAEAYIOLIEM:

1) TOArOTOBUTH HEOONIBIIYIO BCTYUTEIbHYIO peub (2—3 MUH);

2) oxapaKkTepHu30BaTh Bally JOJII0 B yCTABHOM KaIllUTaJle COBMECTHOIO IPEAIPUSITHS;

3) 006cyauTh Balll IPOLEHT NPUOBUIH, KOTOPYIO OYJIeT Moy4yaTh NpeanpusiTHE.

Pousib: 3amecTUTE/Ib AMPEKTOPA MO MPOU3BOIACTBY U NEPCOHATY POCCHICKOr0 KOMOHHATA

B Bammu 3a7aun Ha eperoBopax BXOMT:

1) MOATOTOBHUTH BCTYNMHUTEIBHYIO p€Yb O COCTOSTHUH TPOU3BOJICTBEHHBIX (DOHIOB U TIEPCO-
Hasla — 2-3 MUH (BBl IOJDKHBI OOBSICHUTH, TIOYEMY 3aWHTEPECOBAaHbI B MAPTHEPCTBE C HEMEIKOM
KOMITaHueM);

2) coo0muTh, Ha YeM OyJeT OCHOBAHO Ballle COTPYJHUUYECTBO (Hampumep, NOJydeHue Ju-
[IEH3UH Ha BBIYCK 00OPYAOBaHUs, MOCTaBKa BaM KOMIUIEKTYIOIIUX Aetanell u3 ['epmanun mimm
e MPOU3BOJICTBO UX B Poccuu, nmpenocraBieHne COBpeMEHHOr0 000pyA0BaHus U T. 11.);

3) ornacuTh BallM MPeIIoKEHHUs MO MOBOAY pabounX B COBMECTHOM MPEIIPUITUN (101
POCCHICKMX U HEMEIKUX paOOTHUKOB, BO3MOXKHOCTh CTAKUPOBKU POCCHUICKHUX CHEIMATINCTOB B
I'epmanny, Tak Kak paOOTHUKU OyIyT OCBaMBaTh HOBBIC MAIIIUHBI, U T. II.);

4) pacckaszarb 00 ammapare YHOpaBJCHHs MPEANOIAaraeMoro COB- MECTHOTO HMPEANPUATHS
(kTO OyzeT y4acTBOBATh B YIIPABICHUM U B KAKOM COOTHOILIEHUH — MOXHO B IIPOLIEHTAX ).

52



I'pynna Ne 2. IIpoBeaenne 1ejioBoro copemanusi Ha remy «Muccusi Gupmbl M HA3HA-
YyeHHe CrennajbLHOro (pouaa»

L]env cosewyanusa — NIPUNRTH K 001LIEMY MHEHUIO TI0 00CYXK1a€MBbIM BOIIPOCAM.

Bawa yenv xax uezpoxkoé — MakCUMaJIbHO PAaCKPBITh U MPOSIBUTH CBOM CIIOCOOHOCTH K TPO-
BeZieHHI0 coBelanuid. CoBelllaHue NMpoBOAUTCS B ABa dTana. CHayajga BCE BBICKA3bIBAIOT CBOHU
MPEUIOKEHUS 110 TIEPBOMY BOMPOCY, MIPOUCXOIUT 00CYXIECHUE, BBIOOD JIYULIETr0 MPEeaIOKEHHS.
Jlanee HaunHaeTcs 00CYKAEHUE BTOPOTO BOIIPOCa.

Poub: nupexTop

Bb1 sBisIleTech AUpEKTOPOM HOBOM TUnorpaguu. Bam HeoOxoaumo chopMynupoBaTh MuUcC-
cHi0 (UPMBI U PEUINTh, B KAKOM cooTHoueHuu (%) OyAyT TpaTHThCS CPEACTBa CHENHUAIbHOTO
¢donpga. [l 3TOro Bbl coOupaeTech NPOBECTH COBELAHKUE, HA KOTOpOe OyIyT BBIHECEHBI ClIeAY-
IOLLUE BOIIPOCHI:

1) dopmynupoBKa MUCCUM OpraHU3aLUMY;

2) mosieBoit coctas crienuanbHoro pouaa (%):

— Ha COLMAJIbHbIE HYX/Ibl; — MApPKETUHIOBBIE UCCIIEIOBAHUS;

— BBICTABKH, [IPE3EHTALH, PEKIaMHbIE KAMIIAaHUM;

— pa3iauyHble MaTepUaIbHbIE TOOIIPEHHUSL.

Bbl 10KHBI BHUMATENbHO BBICIYIIATH NMPEAJIOKEHUS BCEX COTPYAHUKOB, 3aTEM MOXKETE
BbICKa3aTh CBOIO TOUKY 3pPEHHUs IO JJAHHOMY BO- IIPOCY, a Jajibllle HaunHaTh 00cykaeHue. Buocs
CBOM IPEJIOKEHUS, HE CIEAYET JaBUTh HA MOJYMHEHHBIX.

Ha coBemanue orBogurcs a0 30 MuH, MO3TOMY BaM HEOOXOIMMO 3apaHee MpoAyMarthb,
CKOJIbKO BPEMEHH BBl MOXETE OTJaTh Ha OOCYXJICHHE KaKIOTO BOMpPOCa. YUTHUTE, YTO BTOPOM
BOIPOC EMKUI U ero 00CyKJeHue, CKOpee BCero, 3aiiMeT 00Jiblie BpeMEHHU.

B Bamm 0053aHHOCTH BXOIUT CIEIUTH 32 TUCHUIUTMHON Ha coBemanuu. OT Bac BO MHOTOM
3aBHUCHUT, KaK IpPOMJET coBellaHWe, Ha Bac Bo3jaraercsi 0ojbllas OTBETCTBEHHOCTh. He peko-
MEHAYEeTCS I0IyCKaTh Ia- y3bl BO BPEMsl COBEILlaHUSA: OHO JOJKHO ObITh omepaTuBHbIM. Heoo-
XOJMMO HAlpaBJIATh CBOMX MOJUYMHEHHBIX HA JOCTHXKEHHE KOMIPOMHKCCA MO CIIOPHBIM BOIPO-
cam. Eciiu oOcyxneHue 3amnuio B TyIHUK, a BpeMsi, OTBEACHHOE Ha 3TOT BOIPOC, 3aKaHYMBAETCH,
BbI MO’K€Te MPUOETHYTh K TOJIOCOBAHUIO M TAKUM 00pa3oM BbIOPATh JIyUIIHi BapHaHT.

[To okoHYaHMM COBEUIaHMS BBl JOJIKHBI MOABECTH UTOT U COOOUIUTH O MPUHSTHIX PEIICHU-
X,

Pouib: coTrpyanuk (5 3k3.)

BbI TOJIBKO 4TO YCTpOMIIMCH Ha pabOTy B HOBYIO NMEPCIEKTUBHYIO TUHOrpaduio, MOCTPO-
€HHYI0O U 00OpYAOBAaHHYIO IO MHUPOBBIM CTaHAapTaMm. Bbl JaBHO 0 TakoM MedTajau, MOITOMY
cTapaeTech KaKk MOXHO JIy4llle BBITOJHATh Opy4YaeMble 3aJaHus1, XOTUTE 3apEKOMEH/I0BATh ce0sl
nepeJi COCIyKUBLIAaMU U PYKOBOJICTBOM B KayeCTBE MEPCHEKTUBHOIO U HE3aMEHHMOI'O COTpY-
HUKa. BaMm npenocTaBisieTcst OTIUYHBINA MIaHC: GpupMe Heo0X0AUMO cHOpMYIHPOBATH MUCCHUIO,
pacnpeeNuTh CpeACTBa CIEeNUaIbHOro (PoHIa, B CBSI3U C 4yeM OyAeT MPOBEIEHO COBEIIAHUE.
Bawm npeanoxuiu B HeM y4acTBOBaTh, U 3TO XOPOIIas BO3MOXKHOCTh IMPOSIBUTH CEO0sI.

Bam crnenyer TmiateiabHO MOATOTOBUTHCS K COBEIIAHMIO: COCTaBUTH JIOKIAJl, MPOJYyMaTh
apryMEHTAaLUIO TPeAIOKEHUH.

JlokJtaz MOJKEH COJIepKaTh:

1) dopMynHpOBKY MHCCUU OpTraHU3AIHH;

2) moseBoii cocTtaB crienuaibHoro houma (%):

— Ha COLUMAJIbHBIE HYX/IbI,

— MapKETUHT'OBBIE UCCIIEJIOBAHMUS,

— BBICTABKH, MTPE3EHTAIMH, PEKJIAMHbIE KaMITaHUH;

— pa3M4yHble MaTEepUANIbHbIE TOOIIPEHHUS.

Ecnu Ha coBemanuu OyaeT BHIOpAHO Balle MpeIokKeHne X0Ts Obl 0 OJHOMY BOIIPOCY —
3TO O0JBIION IUIrOC 11 Bac. I103TOMY BBl HOJIKHBI TIATEIBHO IMOATOTOBUTHCSA U BO BPEMs CO-
BEIIaHUS aKTHBHO OTCTAWBATh CBOIO TOUKY 3PEHHUS.

53



B Bamux nHTEpecax He pa3roBapuBaTh C IPYrUMH YI€HAMU FPYIIIBI BO BpeMs MOATOTOBKH
K COBEIIAHUIO, TaK KaK OHU MOTYT BOCIOJb30BaThCS BAIIMMH UJCSIMU, a B MOITY4YHTE MITpad-
Hoit 6am. CoBemanue OyaeT NPOBOIUThH AUPEKTOP, HO ATO HE 3HAUUT, YTO BbI BO BCEM JOJIKHBI
C HUM corjamarbcsi. Eciu Bbl cunTaere CBOIO TOUKY 3pEHUS MPABHIIBHOM, BbI JIOJDKHBI €€ JOKa-
3bIBaTh, HO JIOTHYHO U apryMEHTHPOBAHO.
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JIMMO

Cnmcok BONPOCOB K 3a4eTy MO IMCUMILINHE

«I[C.]IOBBIG KOMMYHHUKAIIMH H HABBIKH BCACHHUSA NMEPETrOBOPOB»
3auer siBisieTcst GOpPMOH aTTecTallMM 1O AMCUHUIUIMHE. B Xozme 3adera cryneHTy HeoOXo-
OTBETUTh Ha J1Ba Bompoca. [lepBblil U3 KOTOPHIX MO3BOJIAET OLEHUTHh YPOBEHb OCBOCHUS

kommeteHmu OITK-9, Bropoii - [TK-30.

RBPBOooOo~NoO WD E
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N
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1.
. Ocy1iecTBieHue MOArOTOBUTENbHBIX MEPONIPUATUN BeieHUs Oece/ibl.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
217.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.

OIIK 9

[TonsiTue: obiieHue, 1eI0BOE O0IIEHNE, PA3TUYNE MEXTY HUMH.
Hasnauenue nenoBoro oOIieHwMs.

OYHKIINH J1EJI0BOTO OOIICHHUS.

Coneprkanue J1e10BOro OOLICHUSI.

CrtpyKTypa 1e10BOro OOIIeHHUS.

DopMBbI AEJIOBOr0 OOIIEHHS, UX TTOHSTHS.

BepbanbHoe 1e110Bo€e 00IIICHHE.

HeBepOanbHass KOMMyHHKAITHS.

Bunsl pykono)katuii ¥ X 3Ha4YEHHUE B JIETIOBOM OOIICHUU.
[Tcuxonorudeckue TUIBI COOSCETHUKOB.

[TonsTne, GyHKIMH, 3TANBI AETOBOI OECEIbI.

Oran «Hayayo 0eceabl».

Oran «3aBeplieHue 6eceab».

JlenoBble IEPErOBOPHI: MOHSATHUE, STAIBI BEJCHUSL.
[ToaroToBUTENBHBIN 3TAIl IEPETOBOPOB.

[Topsinok BeeHUs IEPErOBOPHOTO MPoLIEcca.

MeTtopl BeIeHUS TIEPETOBOPOB.

TakTuka BeJIEHHUS IEPETOBOPOB.

[TpuBeTcTBHE M IPECTABICHUE B JEIOBOM KU3HU.

Opranuzanys nprema rnoceTuTene.

Bup! ouimanbHbeIX IPUEMOB B MOJyO(UIIMATBHON 00CTaHOBKE U UX 3HAUYEHUE.
OTHKa NMOBEACHMS 3a CTOJIOM BO BpeMS JI€JIOBBIX MPHUEMOB.
[TpaBuna BegeHus TeneOHHOTO pa3roBopa.

CyImHOCTh TOKYMEHTHPOBAHUS YIIPABICHYECKOH 1€ATEIbHOCTH.
Buzpl 1enoBeIx nuceM 1 ux oGpopmIIeHHE.

Conepxanue, 11eIH, CPEeICTBA U PYHKIIMH KOMMYHUKAIIUH
CyIHOCTB 1€710BbIX KOMMYHHUKAIUI

3HaueHue J1eJI0BbIX KOMMYHHUKAIIMI B YIIPaBICHUN OpraHu3anueit
Byl ¥ TUIIBI KOMMYHHMKAIMI B OpraHU3alkn.

OcHOBHBIE 3JIEMEHTHI IIPOIEcca JIETOBbIX KOMMYHHUKAIUH.
OcHoOBHBIE 3Tallbl POLIECCa KOMMYHUKAIIUH.
KoMmmyHuKkarmoHasie 6apbephl.

DOpMBI ACIIOBBIX KOMMYHHUKALIAMN.

Hanucanue nucem ¢ nMoioXUTENbHBIMU U HEUTPaIbHBIMUA HOBOCTSIMHU.
Hanucanue nuceM ¢ oTpuiaTeaIbHBIMA HOBOCTSIMU.
Yoexnaromniye nucbma.

CnyxeOHas 3ammcka.

I1K-30

1.
2.
3.
4.

Hanucanue pesrome

OcHOBHBIE 3Tanbl PA0OTHI C TOKYMEHTAMHU.
DTHUKET YCTHBIX PacHOpsKEHUN

IIpaBuna KpUTUKU COTPYIHHUKA.
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5. KoMmummMeHT B 1€710BO KOMMYHHKAIIAH.

6. OcobeHHOCTH 3TUKETa B MEXTYHAPOIHBIX MIEPEroBOpax.

7. HeBepOanbHble KOMMYHUKAIIMH: TIOHSATHE U POJIb BO B3aUMOJICHCTBUU C JICTIOBBIMH MapT-
HEpaMH.

8. HesepOanbHble KOMMYHHKAIMH: BhIPAXKEHUE JIUIIA.

9. KuHecrka B KOMMYHHKAIUH.

10. MHTOHAaIMSs U TPOMKOCTH I'0JI0Ca B MPOLIECCE KOMMYHUKALIUU.

11. IIpokcemuka B KOMMYHUKAaIUH.

12. ®axropsl, Baustomue Ha 3 (HEKTUBHOCT, KOMMYHHUKAITHI

13. Crmoco6s1 obecnieuenust 3hHEeKTUBHON KOMMYHUKAIHH.

14. CoBpeMeHHBIE TEXHHUUYECKHE CPECTBA U UH(DOPMALIMOHHBIE TEXHOJIOTHH B PEIICHUN
KOMMYHHKATUBHBIX 3a71a4.

15. Knaccuduxanus GpaxTopos, BIUAOMUX HA 3 HEKTUBHOCTE KOMMYHUKAITHI

16. Peub meHemKEpA

17. Huanor. dAuckyccus. bpudunr.

18. Metoabl MpOBEACHNUS COBEIIAHUH.

19. TIpoBenenue cobecenoBaHuil Mpu mpueMe Ha padboTy.

20. TIpesenranus ToBapoB (yCiyr).

21. CamorpeseHTanus.

22. DTUKET JeI0BOr0 YeIOBEKa.

23. CoBeplIeHCTBOBAHNE UCKYCCTBA OOIIECHUSI.

24. Cnoco0bl obecrieuenust 3pPpeKTHBHON KOMMYHUKAIMH. KOMMYHUKAIIMOHHBIE CETH.

25. Hopwmbl U NpUHIUIBL OOLIEHUS CBEPXY - BHU3 (PYKOBOAUTEIb-TIOAYNHEHHBIN).

26. Hopwmbl 1 IpUHITUTIBEI OOIIIEHUS CHU3Y-BBEPX (ITOTYMHCHHBIA-PYKOBOIUTEID).

27. HopMbl U IPUHIUIIBI OOLIEHUS 10 TOPU3OHTANH (COTPYTHUK-COTPYIHUK).

28. Mwmx nernoBOro 4eioBeKa: MOHATHE, TPUOPUTETHBIE Ka4eCTBa.

29. TpeboBaHus K 0/I€KE U BHEUTHEMY BUY JIEJIOBOTO MYKUYHHBI.

30. TpeGoBaHUS K OCKIE U BHEITHEMY BHIY JEJIOBON KEHIIIMHEI.

31. Tumnonorust TMYHOCTH U JEIIOBOE OOIIEHUE.

32. Tlcuxodu3nonaornyeckiue OCHOBBI OOIICHUSI.

33. Tpu Tuma MomaIbHOCTHU: BU3YyallbHasl, ayIMaibHasl, KHHECTeTHYecKasl.

34. CocTositHUE TUYHOCTH B KOMMYHUKAIHH.

35. MexaHu3Mbl BO3AEHCTBUS B ITPOLIECCE AETOBOTO OOLICHMS.

36. Cnymanue B 1€IOBOW KOMMYHHUKAIMH. Buapl cioymanus.

37. TexHuUKHU OOIIEHUS B CiTydae KOH(DIUKTA.

38. MeToap!l COBEpIICHCTBOBAHHS NCKYCCTBA OOIICHHS
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Kp

Ilepeuenv ouyenounvlx cpedcme no oucyuniune
«/lenosvle KOMMYHUKAUUU U HAGBLIKU 6€0CHUS NEPE2OBOPOE)

Ipunoocenue 2
aboueti npozpamme

HaunmenoBanue
Kpartkast xapakTepucTHKa OIIEHOYHOTO [IpencraBnenue oneHou-
No OC |ouieHOYHOTO Cpe-
CpeacTBa Horo cpenctea B @OC
CTBa
JlenoBast u/miu poie- COBMECTHasE AEATEIBHOCTh Tpynnbl obyda- | Tema (mpobiiema), KOHIIE-
1. Bas urpa FOLUXCS U TIeAarorn4eckoro paboTHUKA MOJT | LU, POJIH U OKUTAEMbBIN
(0104)) VIIpaBICHUEM IEJarormueckoro pabOTHUKA | pe3ylbTaT MO KaXKJ0W Urpe
[IpoGneMHOe 3agaHue, B KOTOPOM 00ydaro-
Keitic-3amaua (LEMYCA HPCIUIAraioT OCMBICHTE PCATIbHYIO 3aaHusl 171 peIeHUs Keiic-
2. (K-3) MpoecCHoHaNbHO- OPHUEHTUPOBAHHYIO CHU- sanaun
Tyaluio, HeOOXOAMMYIO JUISl PEICHHs JaH-
HOM TIPOOJIEMBI.
[IponykT caMoCTOSTeIbHOU PabOThI CTY/IEHTA,
Toknan, MPEJICTABIISIONINI cO00M MyOIMYHOE BBICTYII-
3 COOBIICH e [ICHUE MO MPEICTABICHAIO MOTY4CHHBIX pe- Tewmbl JIOKIIA/10B,
) 3YJIBTaTOB PEIICHHs] OMpPEeIeHHON y4eOHO- cooO1IeHu
A [IPAKTUYECKOH,  y4eOHO-HMCCIIEe10BaTENbCKON
WJTH HayYHOU TEeMBI
CpeAcTBO KOHTpOJIS, OpraHU30BaHHOE Kak
crienManbHas Oecelja MEJaroruyeckoro pa-
VYcTHBIN onpoc  [0OTHHKA ¢ 00yYaroIIMMCs Ha TEMBbI, CBSI3aH- Bormpocs! o
4. cobecesioBaHUE, |HbIE C M3y4yaeMOl TUCIMIUIMHOMN, W paccuu- | Temam/paszenam JUCLHU-
(YO) TaHHOE Ha BBISICHEHHE 00beMa 3HaHUU 00y- TUTUHBI
YAIOIIErocs M0 ONPENEICHHOMY pa3zeny, Te-
Me, mpoOseme U T.11.
CucremMa CTaHIAPTU3UPOBAHHBIX 3aJaHU,
5 Tecr M03BOJIAIONIAsS ABTOMATH3HPOBATH NPOLEAYPY (DOH TECTOBBIX 3aaHHii
(T) M3MEPEHUs] YPOBHsI 3HAHUM M yMeHHH 00y-

HaroImECroc.
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no HanpasjeHno noaAroroBku 38.03.03 «Ynpasjenue nepcoHanom» (6axajgaBp) ounasi popma, 2019 rog Hadopa

[Ipunoxenue 3.
CprKTypa H COACPKaHUEC TUCHHUITIJIHHDBI «I[eJIOBI)Ie KOMMYHHKAaIIUH U HABBIKH BCACHUA IICPEroBOPoOB>»

Bune! yueoHoii padorsl,

BKJII0YAsI CAMOCTOSTENb- N ®dopmbI
Buasl camocTosITeJIbHOI PadoThI
= = S HYI0 arTecra-
Ne = s & CTYJECHTOB
g s 5 padoTy CTyIeHTOB, U
Pasnen = =
= o = U TPYA0EMKOCTH B Yacax
n/n S|l =8
© Joxnan
J | I/C |Jad |CPC | KCP |K.P. | K.II. |PI'P | IIpe3en- | K/p 9 3
Tanus
1. Tema 1. MeTomomornueckiue OCHOBBI U MOHSATHHHBIH almapaT Kypca 4 1-2 2 4 4
2. Tewma 2. OCHOBHBIC IPHHIUIIBI ITUKA U XapaKTep AeTOBOH KOMMYHHUKAIIHH. 4 3-4 2 4 4
3 Tema 3 DTuka u pa3BUTHE AEJIOBOM KYJIBTYpPhl YIIPABICHUs EPCOHAIOM B Op- 4 5.6 5 4 4
' raHU3aluNA
4. Tema 4. MHOrOMepHOCTb JIMYHOCTH JIEJIOBOTO MTapTHEPA. 4 7-8 2 4 4
5. Tema 5. PedeBass KOMMyHHKAIUS: TIOHATHE, (POPMBI U THITBI 4 9 1 2 4
6. Tema 6. HeBepOaJibHbIe acTieKTHI IJI0BOM KOMMYHHKAILUH B OPraHU3aIHsIX. 4 10 1 2 4
7. Tema 7. [lenoBoe oOmieHue 1o tenedony 4 11 1 2 4
8 Tema 8. [lucemMeHHass popMa KOMMYHUKAIMU U JICJIOBas TIEPENHCKA B OPTaHH- 4 12 1 5 4
' 3alMAX
9. Tema 9. KoH(QIUKTHBIC CUTYaIlNH B I€JIOBOM OOIICHUH M ITYTH UX pa3pelIcHUs 4 13 1 2 4
10 Tema 10. JlenoBbie Oecenbl U ENOBBIE COBEIAHUS B CTPYKTYPE COBPEMEHHOTO 4 14 1 5 4
" | menmoBoro B3auMoIEHCTBHS.
11. | Tema 11. leoBBIe IEpETOBOPHI: TOATOTOBKA M IIPOBEICHIE 4 15 1 2 4
12. Tema 12. IlcuxonornyecKue acleKThl JeI0BOH KOMMYHHUKAIH TPU TIEPETOBO- 4 16 1 2 3
pax
13. | Tema 13. OcoOGeHHOCTH /1€JI0BOI KOMMYHHUKAIIMH Ha BBICTABKax M sipMapKax 4 17 1 2 4
14. | Tema 14. JlenoBasi KOMMYHHUKAITUS 1 UMUK OpTaHU3aIUH. 4 18 1 2 3
®Dopma aTTecTAlUN 4 119-21 +
Bcero yacoB nmo qucHUILIHHE 108 18 | 36 54 +/+ + +
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CTpyKTypa u coiepkaHue TUCUMILUINHBI «/leJI0Bble KOMMYHHKAIIMU U HABBIKU Be/JleHUsI MIEPEroBoOPoB)
no Hanpasjgenuio noaAroropku 38.03.03 «YnpasjeHnue nepcoHanom» (6axkajaasp) 3aounasi popma, 2019 rog nabopa

Bunel yueoHoii padorsl,

. DopMBI
BKJII0Yasi CAMOCTOATEIbHYIO Buasl camocTosiTeIbHOI padoThI ATTeCTA-
No g padoTy cTy/1eHTOB, CTY/1€HTOB wan
Paznen S U TPYAOEMKOCTH B Yacax
n/n 3
© Jlokiian
JI I/C (JIao|CPC | KCP |K.P. | K.II. |PI'P | IIpe3en- | K/p C) 3
Tanus
1. Tema 1. MeTtogonoruueckre OCHOBHI M IOHATHIHBIN anmapaT Kypca 9 0,5 1 7
2. | Tema 2. OcHOBHbIE MPUHIIUIIBI ITHKH M XapaKTep JAeJOBOM KOMMYHHUKAIHH. 9 05 1] 05 7
3 Tema 3 DTuka u pa3BUTHE NEIOBOW KYIBTYPHI YIIPABICHHUS MEPCOHAIOM B Op- 9 05 7
' TaHU3aLuu )
4. | Tema 4. MHOTOMEPHOCTD IMYHOCTH JIEJIOBOTO MAPTHEPA. 9 05 | 05 7
5. | Tema 5. PeueBast KOMMYyHHKAIUSL: TIOHSTHE, (OPMBI M TUITBI 9 0,5 7
6. Tema 6. HeBepOanbHBIC acTICKTHI 1ETOBOW KOMMYHHUKAIINN B OPTaHH3AIUAX. 9 05 | 05 7
7. | Tema 7. Jlenosoe obuienue mo Tenedomy 9 05 | 05 7
8 Tema 8. IluceMeHHass opMa KOMMYHHUKAIIMHA U JIEJIOBast TIEPENICKa B OpraHu- 9 05 7
' 3aLMAX !
9. Tema 9. KoH(QIUKTHBIC CUTYaIlH B I€JIOBOM OOIICHUH M IIYTH UX pa3pelIcHUs 9 05 | 05
10 Tema 10. [lemoBrie Oecenpl U NEOBBIE COBEIIAHUS B CTPYKTYpE COBPEMEHHOTO 9 05
" | menoBoro B3anmoneicTBus. '
11. | Tema 11. [lenoBsle MeperoBopsl: MOArOTOBKA U MPOBEACHUE 9 05 | 05 7
12 Tema 12. Tlcuxonormueckrue acCIeKThl ASTOBOW KOMMYHHKAIMH MPH MIEPETOBO- 9 0.5 6
" | pax )
13. | Tema 13. OcoOGeHHOCTH /1€JI0BOI KOMMYHHUKAIIMH Ha BBICTABKax M sipMapKax 9 0,5 1 7
14. | Tema 14. JlenoBasi KOMMYHUKAIUS H UMUK OPTaHU3AIUH. 9 0,5 6
®opmMa aTTecTanuu 9 +
Bcero 4acoB o AHCHUIIHHE 108 4 8 96 +/+ + +
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Pabouas nporpamma 1UCHUIUIMHBI «/[el10Bble KOMMYHUKAIIMU U HABBIKH BEJICHUS MEPEro-
BOPOB» aKTYaJIU3UPOBAaHA U YTBEPKJI€HA IIPOTOKOJIOM 3aceaHus Kadeapsl « Y paBieHue
nepconanom» ot 27 asrycra 2020r. Ne 1

-
3aBeayromuii kadeapoi = \\\f l
«YnpaBieHue epcoHaIoM» ¢ av\ M.M. Kpexkosa
Cexkpertapb Al S 2.C. T'ynyes
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Pabouas nporpamma 1UCHUIUIMHBI «/[el10Bble KOMMYHUKAIIMU U HABBIKH BEJICHUS MEPEro-
BOPOB» aKTYaJIU3UPOBAaHA U YTBEPKJI€HA IIPOTOKOJIOM 3aceaHus Kadeapsl « Y paBieHue
nepconanom» ot 27 asrycra 2021r. Ne 1

3aBenyromuii kadeapoit SN
\x/ E / .
«YTpaBiaeHue epcoHaIoM» O M.M.Kpekosa

Cexkpertapb — A.1O. Heuwuraitnno

61



Pabouas nporpamma nUCHUTUIMHBI «/le0Bble KOMMYHUKAIIMU 1 HABBIKYA BEJICHUS
IIEPETOBOPOBY aKTyaINM3HUPOBAHA U YTBEPKICHA MPOTOKOJIOM 3aceIaHus Kadenpsl
«Ynupasinenue nepconanom» ot 30 aBrycra 2022r. Ne 1

3aBenyromuii kageapoit =N

«Y1paBieHue IEPCOHATIOM M.M. KpekoBa

Cekpertapb A 1O. Heunraiino
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