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1. Ilepeyenpb MJIAHUPYEMBIX Pe3yJIbTATOB H3y4YeHHS IMCHUILIUHbI, COOTHECEHHBIX C IJIAHMPYEMbIMH
pe3yJbTaTaMM 0CBOEHHsI 00pPa30BaTeJIbHOM NMPOrPaMMBbI

B pesynbpTaTe ocBOeHHS OCHOBHOM MpodeccroHaIbHOM 00pa30oBaTeIb-HOM MpOorpaMMbl OakaiaBpraTa

oOyyaroluiicss JOHKEH OBNIAJETh CIEAYIOIIMMHU pPe3ylbTaTaMu OOY4YEeHHUs MO AMCHUILUIUHE «YTIpaBieHHE
KauyecTBOM B YIaKOBOYHOM U MOJUTPaPUIECKOM MPOU3BOACTBEN:

Koa m HaumMeHoBaHue KOMIETEHIIMIA

I/IHIII/IKaTOI)bI JOCTHKCHUSA KOMIICTCHIIUN

OIIK-6. Crioco0OeH uCIoJIb30BaTh
TEXHUYECKYIO JOKYMEHTAITHIO B MPOIIECCe
MIPOU3BOCTBA YITAKOBKH, MOJUTpaduye-
CKOH MPOYKITNH U IPOMBIIIICHHBIX
W3MIETTUH, TIPOU3BOTUMBIX C
UCTIOJIB30BaHUEM MOJUTPAPUICCKIX
TEXHOJIOTHH

NOIIK-6.1. Cobupaet u CUCTEMATH3UPYET HEOOXOAMMYIO
nHbopMAaIuio 115t 0hOPMIICHHS TEXHOJIOTHUYECKON JOKYMEHTAIIMH Ha
TMPOIIECCHI IPOU3BOJICTBA MO PAPUISCKON MPOAYKIIMU U YIIAKOBKH
NOIIK-6.2. Pa3pabaTeIBacT TEXHOJIOTHUECKYIO TOKYMEHTAIIMIO Ha
MPOIIECCH IPOU3BOICTBA MOTUTpaGUIECKOi MPOAYKIIMU U YITAKOBKH;
aHAJM3UPYET U OLICHUBAET KA4eCTBO OOPMIICHHS TEXHOIOTUIECKOH
JOKYMEHTAIIUN

OIIK-10. CrtocobeH mpoBOIUTE
CTaHJApTHBIC U cepTU(UKAIIMOHHBIC
UCTIBITAHUS MONHTPaPUISCKOM
MPOAYKIIUH, IIPOMBIIIJICHHBIX U3SIAN 1
YITaKOBKU

HOIIK-10.1. OcymecTBaseT KOHTPOJIb MO3TAITHOTO U3TOTOBJICHUS
nonurpadGuIecKoi MpoTyKIUHU, U3, TPOU3BOJIUMBIX C
HCTIOJIb30BAHUEM MOJIUTPAGUICCKUX TEXHOJIOTHHA, YITAKOBKH

HOIIK-10.2. BeiOupaeT METOIbI HCCIICOBAHUSA U CTaHIAPTHBIX
WCTIBITAHUH JUIS OIICHKU Ka4ueCTBA MaTePUAIIOB U MOJTUTPadUICeCKON
MPOAYKIIUY, U3ACIUH, MTPOU3BOAUMEIX C UCTIOIB30BAHUEM I10-
TUrpaUIecKuX TEXHOJIOTHH, YITAKOBKU

HOIIK-10.3. I[IpoBOIuT MCCIIeTOBAHNS U CTAHAAPTHBIC UCITHITAHMS
JUTSL ONEHKH Ka4yeCcTBa MATEPUATIOB U IMOJUTPaQHUICCKOI MTPOTYKIIHH,
W3JIENHA, TIPOU3BOIUMBIX C UCIIOJIB30BAHUEM IOJIUTPAYUICCKIX
TEXHOJIOT Ui, YITAKOBKH

2. Mecto aucumninnel B ctpykrype OITOIT

Huctuniomaa  b1.1.15.2

«YnpaBneHue

KayeCTBOM B YNaKOBOYHOM U MOJUrpapuueckoM

MIPOU3BOJICTBE» OTHOCUTCS K JUCUUIUTMHAM, YCTAHABIMBAEMBIM IO BBIOOPY CTyJAEHTAa U OTHOCHUTCS
JuciuIuIMHaM vacty b.1.1, sBisromumMucs o0s3aTeIbHBIMU.

3. O0beM AUCHUNJIMHBI B 324€THBIX ¢JUHUIAX ¢ YKA3aHHMEM KOJIHYeCTBA AKAJeMUYeCKHUX YaCOB,
BbI/I€JIEHHBIX HA KOHTAKTHYIO Pa00oTy 00y4alonuxcs ¢ npenojaanaresiemM (10 BUAAM 3aHATHH) U Ha
CAMOCTOAITEJILHYI0 padoTy 00y4arommxcst

O6mass TpymnoeMkocTh (00beM) JAUCIHUILTMHBI

«anaBneHHe Ka4u€CTBOM B YIIAKOBOYHOM H

MOJUTPaPUUECKOM MPOU3BOJICTBE» COCTABIISAET 3 3a4ETHYIO €AUHUILY.

O0BbEéM TMCHHMIJIMHBI 10 BHIAM Y4eOHBIX 3aHATHH (B Yacax) — ouHas (popma oOyueHust

. Bcero CemecTpsl

Bun yueOHoii paboTsI 4ACOB _ 7
AynuTOpHBIE 3aHATHS (BCEro) 54 - 54
B ToMm uncne: - - -
Jlexnn 36 - 36
[IpakTnueckue 3anstus (113) - - -
Cemunapsl (C) - - -
Jlaboparopubie padotsi (JIP) 18 - 18
CamocrosiTesibHas padoTa (Bcero) 54 - 54
B Tom uncie: - - -
KypcoBoii mpoekT (pabora) - - -
PacuerHo-rpadudeckne padboTh - - -
Pedepar - - -
[ToaroToBKa K MPaKTUYECKUM 3aHATUSIM - - -
TectupoBanue - - -
By npomekyTOUHOM aTTecTallui — YK3aMeH 36 - 36
OO6mr1ast Tpy10€MKOCTh Yac / 3ad. . 108/3 - 108/3

4. Coepsxkanue Q¥ CUUNTHHBI




4.1. Pa3nenbl JUCHHUILINHBI H TPYA0EMKOCTD 110 BUAAM Y4eOHBIX 3aHATHI

Buabl y4eOHBIX 3aHATHI, BKIKOYAs
CaAMOCTOSITEJIbHYIO Pa00Ty 00y4aroIuXxcs, 4ac
Ne Pa3zngen/Trema

Oomas
TPYA0EMKOCTH

n/n JICHMILTHHBI KonrakTHas padora

CamocrosiTe/b-
Bcero NMPaKTU4ecKHe Hasi pabdoTta
JIeKIHH
3aHATHA/1a0. 00y4ammxcs

Pazpen 1. KAYECTBO KAK

I OBBEKT YIIPABJIEHUSA 8 4 2 2

2. Tema 1.1 [IOKA3ATEJIN
KAYECTBA KAK PBIHOYHA
KATEI'OPUA

3. Tema 1.2 PUJIOCODU A
KAYECTBA

4. Paznen 2. INTAHUPOBAHMUE,
KOHTPOJIb, YITPABJIEHUE N
CTUMYJIUPOBAHUE
KAYECTBA

18 8 6 4

5. Tema 2.1 INTAHMPOBAHUE
KAYECTBA

6. Tema 2.2 KOHTPOJIb 1 OLIEHKA
KAYECTBA

7. Tema 2.3 YIIPABJIEHUE
KAYECTBOM

8. Tema 2.4 CTUMYJIMPOBAHUE
KAYECTBA

9. Paznen 3. HTHCTPYMEHTDI 1
METO/bI YITPABJIEHUSA 24 6 4 4
KAYECTBOM

10. |Tema 3.1 KTACCUOUKALIUA
CPEACTB 1 METOJ10B
VIIPABJIEHU A KAYECTBOM

11. |Tema3.2 CTATUCTUYECKUE
METO/IbI YITPABJIEHUA
KAYECTBOM

12.  |Tema 3.3 KOMIIJIEKCHBIE
METO/IbI INTAHPOBAHME,
OBECIIEYEHHA 1
VIIPABJIEHU A KAYECTBOM

13. Paznen 4. CUCTEMBbI

KAYECTBA 26 6 2 2

14.  |Tema 4.1 HOPMATHUBHAA U
METO/JJUYECKA BA3A CMK

15. |Tema 4.2 ITIPOLIECCBI CMK

16. |Tema 4.3 BHEJIPEHUE,
OYHKIIMOHMPOBAHUE 1
AKTYAJIM3AUA CMK

17.  |Pazgen 5. UIHBECTUIIMN

B KAYECTBO 2 4 2 2

18. |Tema 5.1 THBECTHULINU B
CHUCTEMBI KAYECTBA.
OKVYITAEMOCTbD 1 PELIHOYHBIE
OODEKTHI




-]
= § Buabl yueOHbIX 3aHATHH, BKJIKOYAS
g é CAMOCTOSITEJILHYIO padoTy 00y4aromuxcs, 4ac
Ne Pa3nen/Tema S =
n/n IlI/ICI[I/IHJ]I/IHLI E KonrakTHan paﬁoTa
= CamocrosiTesib-
Bcero NMpaKTH4YecKue Hasi paboTa
JIEKIINH
3aHATHSA/1a0. 00y4YarIMXCcs
19. |Tema 5.2 SKOHOMUKA
KAYECTBA. ®AKTOPBI
KOHKYPEHTOCIIOCOBHOCTH
20. |Pazgen 6.
HNHTEI'PUPOBAHHBIE
CUCTEMbI MEHEJIZKMEHTA 26 8 2 4
N AKTYAJIBHBIE
KOHIEIIINN
21.  |Tema 6.1 IIPUHIIAIIBI
BEPEXJIMBOI'O
[MPOU3BOJICTBA
22.  |Tema 6.2 KOHLIETIIIUS TQM
23.  |Tema 6.3 UHTET'PUPOBAHHLIE
CUCTEMbBI MEHEJIDKMEHTA
24.  |Tema 6.4 HIUD®POBBIE
PEIIEHMA. KAYECTBO 4.0
Bcero| 72 36 18 18
Ix3amen| 36 - - 36
Hroro| 144 36 18 54

4.2. Conep:xaHue pa3iesioB TUCUUIJIMHBI

Pa3nen 1. KAUECTBO KAK OFBEKT YIIPABJIEHUA

[Tonsitne xauectBa W ympabieHus uM. OOBEKT kadecTBa. OTHOCHUTEIBHOCTh KadyecTBa. Y POBEHBb
kauecTBa. Cucrema KauecTBa. B3aWMOCBS3b TOHITHHA <«IIOTPEOUTENHCKA CTOUMOCTBY», «KAueCTBO» H
«tone3nbiid A3 dexT». OCHOBHBIC TPEHABI Pa3BUTHS NeYaTHOM MHAyCTpuu. Kpurepun moTpeOUTensCcKoro
BBIOOpa MeyaTHoO mpoaykiuu. [loka3aTenn kayecTBa Kak pelHOYHAs Kareropus. OCHOBHBIE HOPMATHUBHBIC
JOKYMEHTBI, PETYJHMPYIOIIHE KAad4eCTBO IEYaTHOM  MNPOAYKIMHM, TEXHOJOIMYECKUX  IMPOLECCOB,
MPOM3BOJCTBEHHBIX cucTeM. OOoOmaromme MW WHAMBHAYyalbHbIE IOKa3aTenu KkadecTBa. IlokazaTtenu
Ha3HAYeHUs, HAJEKHOCTh ToBapa. (DyHKUIMOHAIbHOE KadyecTBO. TEXHOJOTMYHOCTh U 0OE30MacHOCTb
MPOM3BOJICTBA M DKCIUTyaTallMu. BiusHue kadyecTBa Ha MPHOBUIL. 3aBUCHMOCTHh POCTa 00bEeMa MPOAAXK H
J0X0Ja OT YJy4YIIEHUsI Ka4eCTBa MPOAYKIIMU. DBOJIIOLMS MMOAXO0A0B K MEHEI)KMEHTY KadecTBa. [lonuTuka B
obmacti KadecTBa. PykoBomcTBO mo kadecTBy. Puiocopus kauectBa. VHCTpymeHTapuili KadecTBa.
WNunukaTtope! kayectBa. CTaHaapTU3aLMs B YIIPaBICHUU Ka4€CTBOM.

Paznen 2. INIAHUPOBAHUE, KOHTPOJIb, YIIPABJEHHUE U CTUMYJMPOBAHUE KAYECTBA

[IpyHuunel 1uIaHupoBaHMs. OTambl IHpolecca IuaHupoBaHus. IlupamMmaa mIaHUpOBaHUS.
YcTaHoBNIEHHE TOJTOBPEMEHHBIX IIE€JIell M KPaTKOCPOUHBIX 3a7ady B obOsactu kadectBa. dopmupoBaHue
MOJINTUKA KadecTBa M HMHCTPYMEHTOB TAaKTHMUYECKOIO YIPABJIEHUS KAadeCTBOM B IE€YaTHOW HHIYCTPHUHU.
[Tonxonpl K MOHUTOPUHTY, CpPEICTBA M METOHbl MpoBeneHus HeoOXxonauMocTh IMIaHUPOBAHHS KayecTBa.
IIporpamma kauectBa. @yHk1Mu KayecTBa. Crivpanb KauecTBa. MEeTpUKU AOCTHKEHUS pe3yJIbTaTa

Bunel konTposst. Touku KOHTpOJIS Ha 3Tanax *U3HEHHOTO IUKJIA MeYaTHOro MpoayKTa (0T UAeH 10
yrunuzanun). CTaTHCTUYECKUH KOHTPOJb KayecTBa. YPOBHH JAe(EeKTHOCTH, Kiaccupukaius aedeKkToB
CriocoObl mpeacTaBieHUs] NPOAYKIMHM Ha KOHTPOJb. CpelncTBa M METOJbI OLEHKH KadyecTBa C y4ETOM
o0bekTa U mpenMeTa KOHTpois. CpeacTBa W METOJbl CTPATETMYECKOT0 KOHTPOJS KadecTBa. MeTonabl H
CpeICTBa OIEPAaTUBHOIO KOHTPOJII KadecTBa. [lmaHbl M ONEpaTUBHBIE XAPAKTEPUCTHKU IUIAHOB
BBIOOPOYHOTO KOHTPOJISL. Poib City:kObl TeXHMUECKOro KOHTpOsst. PaboTa mo mpenynpexIeHuio BBIITycKa
HECOOTBETCTBYIOMIEH MpoAaykuuu. OLeHKa ypoBHsS KadecTBa NPOAyKIUU. CTaTUCTUYECKUN MPUEMOYHBIN
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KOHTPOJIb IO aJlbTepHATUBHOMY NpH3HaKy. CTaTUCTUYECKHI MPUEMOYHBIN KOHTPOJIb MO KOJMYECTBEHHOMY
NPU3HAKY.

Metoapl M CcpeacTBa MOTHMBAaMM B o0Onactu oOecriedeHust KadecTBa. [IpodeccronanbHas
KBUIM(UKAIMA TEPCOHANA: pPAlMOHAIBHOE WCIONb30BaHUE M pa3BUTHE. OQQEeKTHBHAs MOAEITb
UCTIOJIB30BaHUSl pecypcoB. JlererupoBanue MOJTHOMOYMHA M 30HBI OTBETCTBEHHOCTH. B3auMOOTHOILIEHUS C
MOCTABIIMKAMU M TApTHEPaMU. YIIpaBJICHUE MTPOLECCAMH KU3HEHHOTO IIUKJIA. Y IpaBleHne HHPOPMaIHeH.

Paznen 3. ”HCTPYMEHTBI U METO/bI YIIPABJIEHUS KAYECTBOM

ConuanbHO-TICHXOJIOTUYECKUE OPTraHU3alMOHHO-PACTIOPATUTENbHBIE, YKOHOMUYECKUE, U HAYYHO-
TEXHUYECKHE METOJAbl YIPaBICHUS KaueCTBOM. ['pynmbl MeETOAOB paloThl MO KayecTBY: METOMbI
o0ecrieueHrs KauecTBa, METObl CTUMYJIMPOBAHMS KA4eCTBA M METOABI KOHTPOJSI Pe3yIbTaToB PabOTHI IO
KauecTBy. MeToapl ymOpaBieHUs KadyecTBOM IO OOBEKTaM YIPAaBICHUS: «KAueCTBO», <«IIPOIIECC),
«IEePCOHAT», «PECypCh»; mo OOBEKTYy BO3JCUCTBUSA: «UH(POPMAIUA», «COIHMAIBHBIE CHCTEMBIY,
«00OpyZOBaHUEY»;, IO CYOBEKTaM MEHEIKMEHTAa: COOCTBEHHBIE METOABI OpraHu3anuu (M0 ypOBHSIM
yIpaBICHHUsI ¥ WCTOJHECHHS); METOMbI, MPUMEHSEMbIC BHEITHUMHU CyObeKTaMu (MOTpeOuTeNh, MapTHED,
KOHKYPEHT, HaJ30pHble OpraHu3aluy, KOHCANTHUHT). CTaTUCTUYECKHUE METOJbl YIPABJICHUS KaueCTBOM.
[IpuMeHEeHHEe METONIOB YIPABJICHUS KAueCTBOM pa3UYHBIMU CYOBEKTaMH MEHEKMEHTAa KauecTBa Ha
Pa3IMYHBIX dTanax >KM3HEHHOTO [UKJIA MPOAYKIUH.

PasBepTriBanne QyHkiuu kadectBa — QFD. Ananu3 mpuuuH U mociencTBuii otkazoB — FMEA.
Meron paccranoBku mpuoputetoB (MPIT). MHcTpymMeHTBHI ayauTa BXOJHOTO MAaTEpUATBLHOTO ITOTOKA.
KoHTpospHbIe KapThl U MHCTPYMEHTHI CTaTUCTUYECKOTO KOHTPOJS M MPUYHMHHO-CIICJCTBEHHBIX CBS3CH.
bernumapkunr. Konnemnmus 6 sigma. @yHKIIMOHAIBHO-CTOMMOCTHON aHanu3. Metononorust TPM. Cucremsl
5S u «Ynopsnouenue». Pennxxunupusr nporeccoB. CaMOOLIEHKaA.

Pa3nen 4. CACTEMBI KAUECTBA

Opomonust cranaapToB ISO. Otpacnesrbie crangaptel o CMK. CoctaB u 001m1as xapakTepuUCTHKA
CTaHJApTOB, NpUMEHseMbIX mpu co3nanuu u ceprudukarmu CMK. OOocHoBaHHEe HE00XOAWMOCTH,
11e1eco00pa3HOCTH U MOPSAOK BHEIPEHHUSI HOBOBBEICHUI.

Knaccudpukamus u cocraB mporeccoB CMK. Onucanne menemxmenta mporeccoB CMK. Orenka
pe3yNbTaTUBHOCTH U 3G (HEKTUBHOCTH MpolieccoB. MOHUTOPUHT MpoIieccoB. MeTOA0I0T s MPOIIECCHOTO U
CHUCTEMHOI'O IOAXOAAa B YIPABJIECHUU BHJAMHU JEATENBHOCTH. METOIpl ONMCaHus OTAEIBHOIO Ipolecca,
CHUCTEMBI MPOLIECCOB U UX B3aUMOJICHCTBUH.

[opsimok pazpabotku u BHeapenus CMK s uHpyctpuanbHoro cekropa. [IpoGiembl M puCKH
BHenpenus. [Tognepxka pynkmuonanpHocTn CMK

Paznen 5. UYHBECTHUIIUU B KAYECTBO

Knaccudukanus 3atpaT Ha kayecTBO. MeTOJ KalbKYJISALMM 3aTpaT Ha KaudecTBO. CocTaBisioniue
3arpar: MpoQWIAKTUKA, OLEHUBAaHWE, BHYTPEHHHUE 3aTpaThl, BHEIIHHE 3aTpaTbl. MeToJ KaJbKyJISALUU
3aTpar, CBA3aHHBIX C mnpoueccaMu. CTOMMOCTb COOTBETCTBHS, CTOMMOCTb HECOOTBETCTBHS. MeTon
OTIpeNICJICHUs] TOTEPh BCJEICTBHE HU3KOIO KauecTBa. OJKOHOMHYECKas 3(PPEKTHUBHOCTD yIydIIEHHUS
kadecTBa. OLleHKa MHBECTHUIIMI B IPOEKTHI [0 U3MEHEHHIO Ka4eCTBA MPOIYKIIUH, IPOLECCOB, CUCTEM.

Paznen 6. ”HTETPUPOBAHHBIE CHCTEMBI MEHEJ)KMEHTA U AKTYAJIBHBIE KOHIIEITITAN

[Topsimok co3maHusi WHTETPUPOBAHHOW cucTeMbl MeHemkMeHTa Ha 0aze MCO. CoBpemeHHBIE
MOJXO0JbI M METOJIbl, IPUMEHSEMbIE MIPU CO3AAHUM M MHTETpallMd CHUCTeM MeHekMeHTa. CocTaBsIoNIIe
MHTETPUPOBAHHON CHCTEMBI MEHEKMEHTa OpraHu3aiiu. BeiOOp Monenu mocTpoeHHs MHTErPUPOBAHHOMN
CHUCTEMbl MEHEDKMEHTAa KauecTBa W BbIsBIeHUE oOnactedt wmHTerpupoBanusi cucteM GMP u CMK.
Komno3unmonHoe NpoeKTUpOBaHHE MPOLECCOB U (HOPMUPOBAHHE CETH MPOIECCOB HHTEIPUPOBAHHOM
CUCTEMbl MEHEI)KMEHTa KadecTBa. Pa3paboTka cucTeMbl JOKYMEHTAllMHU, perilaMeHTUpYIoLIeil TpeboBaHus
U MOPAIOK (PYHKIIMOHMPOBAHUS MHTETPUPOBAHHON CHUCTEMbl MEHEKMEHTa KadecTBa. CTparernyeckue u
onepaloHHble 1enu Hu  3agaud. Cuctema KIIOYEBBIX TMOKaszaTened. MHCTpyMeHThl OepekIMBOro
npou3BojacTBa, TQM, koHuemus «kadectBa 4.0», pabora ¢ OTrpaHHYECHUSMH M IOTOKAMH CO3/IaHUS
LIEHHOCTH.



4.3. [IpakTuyeckue 3aHATH / J1a00paTOPHbIE 3aHATHSA

Paznen 1. KAYECTBO KAK OB BEKT YIIPABJIEHUSA

HccnenoBanue KpuTepreB MOTPEOUTETHCKOTO BEIOOpA IEYATHOW MPOAYKIMH (cerMeHThI b2¢c 1 b2b)

Keiic «Onpedenenue xapakmepucmuk Kaiecmea nOmMeHyuaabHo20 mupax3ca neuammoi
nPOOYKUUU»

Paznen 2. ITAHUPOBAHUE, KOHTPOJIb, YIIPABJIEHUE U CTUMYJIUPOBAHUE
KAYECTBA

Pa3zpaboTka menei mo ka4ecTBy

Pa3zBepTriBanne GyHKIINIA KauecTBa («IOM Ka4ecTBa)

OmnpexneneHre TOYEK KOHTPOJIS B OPTaHU3AIMOHHO-TEXHOJIOTHYECKOM TIpoIiecce

Keiic «Cocmasnenue peknamayuu Ha neuamuwlii RPOOYKn)

Paznen 3. AHCTPYMEHTBI U METO/IbI YIIPABJIEHUSI KAYECTBOM

DopMUpPOBaHKE TPUUMHHO-CJICACTBEHHOM THArpaMMbl 10 pe3yJbTaTaM aHaJIn3a Me4YaTHOU
NPOAYKIIMH U/UITU TEXHOJIOTHYECKOTO Mpoliecca

Pa3paboTka mporpaMMbl ayauTa MpoayKIIUH W/UITH TEXIpoLecca, IPOU3BOJICTBEHHOTO y4acTKa
Keiic «benumapkune nonuzpaguueckux npou3eoocme»

Pasznen 4. CUCTEMbI KAYECTBA
Pa3paboTka mporeccHo# Mo e NoaurpaguIecKoro Mpou3BOICTBA

Ilpoekmmnoe 3a0anue:
Ilpoexm cmpykmypor CMK, adanmuposannuwiit noo 3aoauu uHoycmpuu

Paznen S. AHBECTUIIUU B KAYECTBO
Omnpenenennue CTPyKTypbl 3aTpaT Ha KA4E€CTBO IPU BHIIOJIHEHUH ITPOTPAMMBI IPOM3BOACTBA

(rOpU30HT IJIAHUPOBAHUSA: MECSL, KBapTajl, rox)

IlIpoekmmnoe 3a0anue:
Mampuya puckoé npu UHEeCMUPOBAHUN 6 CUCHIEMbL KAUECMEa

Paznen 6. AHTEIT'PUPOBAHHBIE CUCTEMbI MEHEJDKMEHTA U AKTY AJIbHBIE
KOHIENIAA

PazpaboTtka nporpammsl MeporipusThii (" 1OpOKHON KapThl'") MHTErpallui COBPEMEHHBIX ITOAX0/I0B

YIPaBIEHUS KAYECTBOM C CUCTEMOI KOPIIOPATUBHOIO MEHEKMEHTA

Ilpoexmmnoe 3a0anue:
Ananuz 20mosHocmu KOMRAHUU K 6HEOPEHUI0 UHCIMPYMEHNO8 Kauecmea

5. Y4eOHo-MeTOAMYECKOE U HH(POPMALMOHHOE 0O0ecnevyeHHue TUCHUIINHBI

5.1. OcHoBHas JuTEpaTypa

Bacosckwmit JLE., [IpotacbeB B.b. Ynpasnenue kauectBom: YueOuuk — M: UHOPA-M, 2022 r.—
231 c.

Bacun, C. I'. VYmpasnenue kadecTBoM. BceoOummii moaxon : yueOHUK s OakanaBpuata M
maructparypsl / C. I'. Bacun. — M. : U3parensctBo HOpaiit, 2019. — 404 c.

I'opGamko, E. A. YnpapneHue kauecTBOM : y4eOHMK Ui akajeMuueckoro OakamaBpuara / E. A.
I'op6amko. — 3-e u3a., nepepad. u gon. — M. : U3patensctBo KOpaiit, 2019. — 352 c.

JI.B. Bunorpagos B.Il. Cemeno B.C. BypsuioB CpenctBa U MeTOIbl YNpPaBIEHUS KaueCTBOM:
VYyebnoe nmocodue / M: UHO®PA-M, 2019 r.— 220 c.

5.2. lonoJHATEIbHAS JIUTEPATypPa

Coipsimkus B.U., ®unonos H.I'., Ky3nenos J[.H. Cpenctsa n MmeTop! ynpaBiaeHUs] KAYECTBOM :
yue6. mocobue. — Tomck : M3marensckuii JJom Tomckoro rocymapctBeHHoro yausepeurera, 2018. — 388 c.

WuctpymenTs! 6epesxinuBoro npoussoacTsa II. KapmManHoe pyKOBOACTBO O MPaKTHKE MPUMEHEHUS
Lean / Beiinep Maiikn —M. : Ansnmaa PRO, 2021. — 160 c. ISBN 978-5-9614-6533-4



Xucamona 3.J[. ObecrieueHne kauecTBa npoaykun: yueonuk / J.J1. Xucamona, 3.3.
3alinytauHoBa. — Kazans: M3n-Bo Kazan. yn-ta, 2018. — 170 c.

5.3. JInneH3noHHOE NPOrpaMMHoOe odecredyeHne

R7 Office

https://webinar.ru/ sxocucTemMa CEpBUCOB [T OHJIAHH-KOMMYHUKAITHI

3. Modular Object-Oriented Dynamic Learning Environment (BupTyanbHas oOywaromas cpeaa
Moodle)

4. www.figma.com Onnaiitn cepBuc

N —

5.4. CoBpemennblie mnpodeccHoHAJbHbIE 0a3bl JAHHBIX M HH(OPMAINMOHHBbIE CIPABOYHbIE
CHCTEMBI

1. Poccwuiickas HarmoHanbHas 6ubanoTeka http://www.nlr.ru

2. DOBC «YHuBepcuterckas 6ubnuoreka onnaitn» https://biblioclub.ru/index.php

3. DnektponHas 6mbmmoTeka http://books.atheism.ru/philosophy/

4. EauHOe OKHO JoCTyma K 00pa3zoBaTeiabHbIM pecypcaM DenepanbHblil moprai
http://window.edu.ru
Hayunas snextponnas 6ubnanoreka http:// www.elibrary.ru
Poccuiickas rocymapcTBeHHas onbimoTeka http:// www.rsl.ru

N
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6. MarepuaibHO-TEXHU4YECKOE O0ecnedeHne TN CHUNINHbI

1. JleknmoHHasi ayguTOpHsi, ayaIUTOPHUA Uil TPYNNOBBIX U WHIWBUAYAJIbHBIX KOHCYJIbTAlMM, OCHAIIEHHAS
KOMIUIEKTOM TEXHHUYECKUX CPEACTB ISl MPE3CHTAINH (TPAHCISAINHT ) YI€OHBIX MAaTEPUATIOB.

2. Ayautopusi Uil TIPOBEICHHUS MPAKTUYECKHMX M CEMHHAPCKUX 3aHATHH, TEKYIIEro KOHTPOJsS U
MIPOMEKYTOUHOM aTTECTALINH.

3. Aynuropus mig aui ¢ OB3.

4. KoMIbIOTepHBINA KIACC, ayIUTOpUs IJII CaAMOCTOSITENIBHONH pabOThl U KYypCOBOTO MPOCKTHUPOBAHUS.
bubnnorexa, YMTaIbHBIN 3a1.

7. MeToan4yecKue PEKOMEHAAUHA IO OPraHu3aliiu U3y4YCHUA TUCHUIIJIUHBI

7.1. MeToan4yeckue peKOMeHIAlMU MPEnoaaBaTe o

JlaHHBIi pa3zaen HacTosIIel paboyel mporpaMMbl peAHa3HAYeH Ui HAaUMHAIOIINX MTperoiaBaTeneit
U CHEIHAMCTOB-NIPAKTUKOB, HE UMEIOIIUX ONbITA MPEN0AaBaTeIbCKOI pabOTHI.

JucuumivHa «YTpaBleHHE KauyeCTBOM B YIAKOBOYHOM M MOJUTPapUYEecKOM IMPOU3BOJCTBE»
dbopmupyer y oOyuaronuxcs kommereHmuio OIIK-6, OIIK-10. B ycnoBusix KOHCTPYyMpPOBaHUS
00pa3oBaTEeNbHBIX CHUCTEM Ha MPHUHIMIAX KOMIETEHTHOCTHOTO TMOAXOJa IMPOU30ILUIO0 KOHIIENTYalbHOE
M3MEHEHHE POJIM MpernoaBaTelis, KOTOPbIi, HApAIy C TPAJUIIMOHHON POJIbI0 HOCUTENS 3HAHWUM, BBITIOJIHSAET
(GYHKLHIO OpraHn3aTopa HAy4YHO-TIOUCKOBOM paboThl 00ydaroierocs, KOHCYJIbTaHTa B MpoOIeypax BbIOOpa,
00pabOTKU M MHTEpIpeTauy WH()OpPMAIUK, HEOOXOAUMON IJII MPAKTUYECKOTO JACHCTBUSA M JAIbHEHUIIIETO
Pa3BUTHSL, YTO JOJDKHO 00S3aTEIILHO YUYUTHIBATHCS NMPH MPOBEICHUH JIEKIIMOHHBIX M MPAKTUYECKUX 3aHATUN
0 TUCUUIUIMHE «YTIpaBiIeHUE KaueCTBOM B YIIAKOBOYHOM U MOJIUTPa(PUIECKOM MPOU3BOICTBEY.

[IpenogaBanue TeOpeTUYECKOTO (JIEKIIMOHHOTO) MaTepHalia Mo AUCUUIIIMHE «YIpaBlieHue KaueCTBOM
B YIIaKOBOYHOM WM TOJHUIpauYecKoM MPOU3BOJCTBE» OCYLIECTBISICTCS HA OCHOBE MEXKIUCIMITTIMHAPHON
MHTErpali ¥ YeTKUX MEKIUCIUILUIMHAPHBIX CBSI3ed B paMKax oOpa3oBaTeIbHON MPOrpaMMbl U y4eOHOTO
riaHa o HanpasyieHuio 29.03.03 TexHonorus monurpaduueckoro 1 ynakoBOYHOTO IPOU3BOJICTBA.

[TonpoOHoe coxmepikaHHe OTHENBbHBIX pa3[eioB JAUCHUIUIMHBL «YTpaBl€HHE KayeCTBOM B
YIIaKOBOYHOM U MOJUTpaUIECKOM ITPOU3BOACTBE)» paccMaTpuBaeTcs B 11.4.2 paboyeii mporpamMmel.

Metonuka omnpeneneHusi HUTOrOBOTO CEMECTPOBOrO peHWTHMHIa oOydaromerocs Mo AUCHUILIIMHE
«YTpaBieHue KaueCTBOM B YHMAKOBOYHOM U MOJHUrpauyeckoM MPOU3BOICTBE» MPEICTABICHA B COCTaBe
®OC no gucIuUIUIMHE B 1.8 HACTOSAIIEH pabovei mporpaMMel.

[TpumepHble TeMbl pedepaToB U BapHAHTHl TECTOBBIX 3aJaHUM JJIS TEKYLIET0 KOHTPOJIS U MEpEedYeHb
BOINPOCOB K 3a4eTy MO AUCHMUIUIMHE MpenactaBieHbl B coctaBe POC mo AUCHMIUIMHE B MM.8 HACTOSIIEH
paboueii mporpamMmsl.



[lepeyeHb OCHOBHOM M JOMOJHUTEIBHOM JUTEPATYpPhl © HOPMATUBHBIX JOKYMEHTOB, HEOOXOAUMBIX B
XOJle TpenojaBaHMs AUCUUIUIMHBI «YTIpaBJIEHUE KAayeCTBOM B YINAKOBOYHOM H MOJHUrpaduiyeckoM
MIPOM3BOJICTBEY, IPUBEICH B I1.5 HACTOALICH paboyel mporpaMMal.

7.2. MeTonnuyeckne yKazaHus 00y4aromumMcst

[Tonyyenue yrinyOiaeHHBIX 3HAHUM MO AUCIMIUIMHE JOCTUTACTCS 32 CYET aKTUBHOW CaMOCTOSATEILHON
pabotbl oOyuaromumxcs. BeinenseMblie yachl 1e1eco00pa3Ho HCIONIb30BaTh Ul 3HAKOMCTBA C yuyeOHOU U
HAay4YHOU JIUTEPATYPOH IO TTpolIeMaM AUCITUIUIINHBI, aHATN3a HAYIHBIX KOHIISIIIINAHN.

B pamkax AUCHMIUTUHBI TPETyCMOTPEHBI pa3iaudHble (OPMBI KOHTPOJIS YPOBHS JOCTHIKCHHUS
oOy4arolMMuUCs 3asBJICHHBIX HHIWKATOPOB OCBOEHHUS KoMmmeTeHHMid. Dopma TEKyIIero KOHTPOIS —
aKTMBHasg paboTa Ha NPAKTHUYECKUX 3aHATUAX, pedepar, TectupoBanue. DopMoil MPOMEKYTOIHOTO
KOHTPOJISl IO TaHHOM AMCLUIIIIMHE SBISETCS IK3aMEH, B X0/I€ KOTOPOr'O OLEHUBACTCS YPOBEHb JOCTUKECHHS
00y4aroIUMUCS 3asBICHHBIX HHAUKATOPOB OCBOCHUS KOMITETEHITHIA.

MeTtoauueckue yka3aHusl 10 OCBOGHUIO AUCIUIIIUHBL.

DneKTpoHHBINA 00pa3oBaTenbHbIN pecypc padmenieH B CJIO Mockosckoro [lonurexa:

https://online.mospolytech.ru/local/crw/course.php?id=11702

JIEKIIMOHHBIE 3aHATHS IPOBOASTCS B COOTBETCTBUHU C COJIEPKaHUEM HACTOSIIEH pabodeil mporpaMMel
U TIPEJICTaBIISIIOT COOON U3I0KEHUE TEOPETUYECKUX OCHOB JTUCIUTUIMHEIL.

[Tocemienne TEKIMOHHBIX 3aHATHH SBISIETCS 00SI3aTEIBHBIM.

KoHncnektupoBaHnue JEKIMOHHOTO MaTepHala JI0MyCKaeTcss Kak MUCbMEHHBIM, TaK U KOMITbIOTEPHBIM
CIIOCOOOM.

PerynspHoe noBTopeHre MaTepraia KOHCIIEKTOB JIEKIUH M0 KaXJA0My pa3Jiely B paMKax MOJATOTOBKU
K TeKyIuM (opMaM aTTecTaIliy MO TUCHIUIUIHHE SBIISICTCS OJHUM M3 BOXHEHIINX BUOB CAMOCTOSTEIILHOM
paboThl CTy/IeHTa B TE€UEHHUE CEMECTpa, HEOOXOAUMOM Uil Ka4eCTBEHHON MOATOTOBKHU K NMPOMEXYTOUHOM
aTTECTAI[MU 10 IUCLUILIIMHE.

[IpoBenenne OpakTUYECKUX 3aHATHH MO TUCHUILUIMHE «YTpaBieHHE KayeCTBOM B YIAaKOBOYHOM H
MOJUTpa@UIECKOM POU3BOJICTBE» OCYIIECTBISAETCS B CIEAYIONINX (hopMax:

— OIpoC MO MarepuajsaMm, pPacCMOTPEHHBIM Ha JICKIHMSIX ¥ HW3YYEHHBIM CaMOCTOSTEIBHO TIO
PEKOMEHIOBAaHHOH JTUTEpaType;

— aHanu3 ¥ 00CYXJIeHNE MPAKTHYECKUX CUTYAIUi 10 TEMaM.

[Tocemienne NpakTUYECKUX 3aHATHI U aKTUBHOE Y4acTHE B HUX SIBIISIETCA 003aTENbHBIM.

[ToaroToBka K MPAaKTHYECKUM 3aHITHSIM O0S3aTEIbHO BKIIOYAET B CeOsl M3ydyeHHE KOHCIICKTOB
JEKIMOHHOTO MaTepuaja W PEKOMEHIOBAHHOM JUTEPATyphl U aJeKBATHOTO MOHUMAHUS YCJIOBUS U
crioco0a perieHus 3aJaHui, 3alIaHuPOBAHHBIX MIPETIOIaBaTEeNIEM Ha KOHKPETHOE MPAKTUIECKOE 3aHATHE.

MeToauyeckie yKa3aHHs IO BbBIIOJHEHUIO DPA3NUYHBIX (OpPM BHEAYAUTOPHOW CAMOCTOSITEIBHOU
paboThI

H3ydyeHne OCHOBHOW M JOMOJHUTEIBHOW JUTEPATYphl MO AMCUHUIUIMHE MPOBOJIUTCS HAa PETYISPHOU
OCHOBE B pa3pe3e KaXJIOTro paszjiela B COOTBETCTBHHM C MPHUBEACHHBIMU B 1.7 pabouell TporpamMmsl
pEeKOMEHIALUMAMU U1 TOATOTOBKM K TPOMEXKYTOYHOM aTTecTallud N0 JUCIHUIUIMHE «YIIpaBlieHHe
KaueCTBOM B YITAKOBOYHOM W TOTUTPA(UUIECKOM MPOU3BOJACTBE». CIMUCOK OCHOBHOW W JIOMOJHUTEIHLHOMN
JUTEPaTypHI 1O AUCIUIIIIMHE TPUBEACH B 1.5 HACTOSAIICH pabodeii MporpaMMEl.

Meroanyueckue ykazaHusl 10 MOATOTOBKE K MPOMEXYTOYHOM aTTecTaluu

[IpomexyTouHas arTecTalus IO JUCUUIUIMHE «YTpPaBICHHE KAaueCTBOM B YINAKOBOUYHOM H
nonurpagpuueckoM MPOU3BOJCTBE» MPOXOAWT B (opme 3k3ameHa. [IpuMepHBIN TMepeueHb BOIPOCOB K
SK3aMEeHy IO JUCIUIUINHE «YIIpaBIeHHE KaueCTBOM B YITaKOBOYHOM U MOJUTpaduIecKoM MPOU3BOJICTBE» U
KPUTEPHH OILIGHKH OTBETa OOYyYalolIerocss Ha JK3aMEHE MJsl [eNed OICHKU JOCTIDKEHUS 3asBICHHBIX
WHIUKATOPOB CHOPMHPOBAHHOCTH KOMIIETCHIIMM TpuBeneHbl B coctrae POC mo mucuumuivee B 1.8
HACTOSIIEH paboueit mporpaMMmBbl.

OOyyaromuiicss omycKaeTcs K MPOMEXKYTOUYHOM aTTecTallid M0 JUCHMIUIMHE HE3aBHCUMO OT
pPe3yIAbTAaTOB TEKYIIETO KOHTPOJIS.

8. ®oH O1IEHOYHBIX CPEICTB MO JUCHHUIIIIHHE

8.1. Ilepevyenb KOMIeTEeHINH ¢ YKa3aHMeM 3TanoB UX GopMHPOBaHMA B Ipouecce OCBOCHUS
AMCHUIIMHBI. @OpMBI KOHTPOJIS GOPMUPOBAHMS KOMITETEHIM A



Jransl
Koa u NHaukaTopbl 1OCTHKEHUS (opmupoBanus
HAUMEHOBaHUE A PRI ®opMa KOHTPOJISA pMHp
KOMITeTeH il KOMIIETEHIIUH (pa3aesnl
JMCIUIJINHBI)
OIIK-6. Criocoben HOIIK-6.1. Cobupaer u [IpomesxyTouHbIi Tema 1.1;
HCIIOJIb30BaTh CHCTEMATH3UPYET HEOOXOIMMYIO KOHTPOJIIb: K3aMeH Tema 2.2;
TEXHUYECKYIO uH(pOpMaLUIO 7151 OPOPMIICHUS TeKyIHit KOHTPOITH: Paznen 4
JOKYMEHTAIIHIO B TEXHOJIOTHYECKOH JJOKYMEHTAIIMHN Ha ompoc Ha
mporecce TMPOLIECCHI IPON3BO/ICTBA
MIPOU3BOICTBA MOUATPaQUIECKOH MTPOTYKIINHN U TPaKTHICCKIX
YIaKOBKH, YIIaKOBKU SaHATHAX,
nojaurpaduIecKon HOIIK-6.2. PazpabateiBaer IIPOEKTHBIC 3aJaHMs,
OPOAYKLIHH U IIPOMBIIII- TEXHOJOI'MYCCKYIO JOKYMEHTAIIUIO HAa KEHUChI
JICHHBIX I/ISI{CJ’II/II;’I, IIPpOUECCChI ITPOU3BOJACTBA TEeCTHpPOBAHHE
TIPOM3BOIUMEIX C nonurpaduIecKoi MpoIyKITNH U
HCIIONE30BAHHEM YIaKOBKH; aHAJTM3UPYET U OIICHUBAET
nofurpadueckux KadecTBO O(bOpMJgeHI/IH
TeXHONOr Ml TEXHOJIOTHYECKOHN JOKYMEHTAINN
OIIK-10. Cocoben MOIIK-10.1. OcymiecTBaseT KOHTPOIIb IIpomexyTouHsbIi Tema 1.2;
MIPOBOJUTH MOATAITHOT'O0 U3TOTOBJICHUS KOHTPOJIb: IK3aMeH Tema 2.1;
CTaHIapTHEIE U MOJIUTPAPUICCKON MPOTYKITHH, Tekywuii KOHTPOID: Tema 2.3;
cepTu(UKaIMOHHbBIE U3JIeTUH, TPOU3BOJUMBIX C omIpoC Ha Tema 2.4;
WCTIIBITAHUS TIOJIH- UCTIOJIb30BaHHUEM MOJIUTpadhuIeckux Paznen 3,
rpaduIecKoM TEXHOJIOTUM, YITAKOBKH TpaKTHHCCKHX Paznen 5
NpOAYKIHH, HOIIK-10.2. Beibupaer MeTozs! SATTIBIG Paznen 6
NPOMBILLIEHHBIX VCCIIE/IOBAHHS U CTAH/[APTHBIX TPOCKTHRIC 3a/IAHHAL,
W3/IETTUH 1 yTIAaKOBKH VCIIBITAaHUH JJIs1 OLICHKY KauecTBa KeHChI
MaTepraoB U MOIHUTpaduIecKoi TECTHPOBAHHE
MPOAYKIINH, U3AETHH, TPOU3BOAUMBIX
C HCIIOJIb30BAHUEM MOJTUTPAYUIESCKUX
TEXHOJIOTHiA, YITAKOBKH
MOIIK-10.3. [IpoBOIUT UCCIICTOBAHUS
Y CTaHJAPTHBIC UCTIBITAHUS [T OIICHKH
KadecTBa MaTepHUajoB U
noJurpaduIecKoi MpoTyKIIHiH,
W3JIENNN, TIPOU3BOIUMBIX C
UCTIOJIb30BaHHUEM MOJIUTpadhuIeckux
TEXHOJIOTUM, YITAKOBKH

8.2. lloka3areu W KPUTEPUH OLEHHBAHUS KOMMETEHIHII NPH H3YYEeHUH THCHUIIHHBI,
onycaHMe IMIKAJ OIleHUBAHUS

8.2.1 Kpurtepuu oueHKH 0TBeTa Ha IK3aMeHe

(popmupoBanue xomnerenuuii: OIIK-6, OIIK-10; uaaukatopsl: MOIIK-6.1, NOIIK-6.2, UOIIK-10.1,

HNOIIK-10.2, UOIIK-10.3)

[Ipomexyrounass arrecranusi oOydaromuxcss B (opme dSK3aMeHa NPOBOAMTCS IO pe3ylbTaTam
BBITIOJTHCHUS BCEX BUJIOB YUEOHOUW pabOTHI, TPEAYCMOTPEHHBIX YU4€OHBIM TUIAHOM IO JAHHOW TUCIUTIIINHE
(MOIyITI0), IPHU 3TOM YYUTBHIBAIOTCS PE3YJIbTAThl TEKYLIErO0 KOHTPOJISI YCIEBAEMOCTH B TEUEHHUE CEMECTpa.
OreHKa CTEMEHW MOCTHXKCHHS OOYYaIOIMMHUCS TUTAHUPYEMBIX pPE3yJbTaTOB OOyYEeHHS MO AUCITUIUTHHE
(MOIyNI0) TPOBOJAUTCS MPENOJaBaTeyeM, BEAYIIUM 3aHATUS MO AUCHUIUIMHE (MOIYJI0) METOAOM
AKCIEPTHOMN OIECHKHU.

«5» (oTJIMYHO): 00yYaIOIMIUKCA JEMOHCTPUPYET CUCTEMHbBIE TEOPETUYECKUE 3HAHUS, PAKTUYECKUE
HaBBIKH, BJIAJICET TEPMHUHAMHU, JI€JIA€T apryMEHTHPOBAHHBIC BBIBOJLI W OOOOIICHUS, MPUBOIUT TPHUMEDPHI,
MOKAa3bIBaeT CBOOOJHOE BIAJCHHE MOHOJOTUYECKOW pPEUYbl0 M CIIOCOOHOCTH OBICTPO pearnpoBaTh Ha
YTOUHSIOIINE BOTIPOCHI.

«4» (Xopomo): oOydJaroUUiicss IEeMOHCTPUPYET MPOYHBIE TEOPETHUYECKHE 3HAHUS, MPAKTHYECKHE
HaBBIKH, BJIAJICET TEPMHUHAMHU, JIEJAeT apryMEHTHPOBAHHBIC BBIBOJLI W OOOOIICHUS, MPUBOIUT TPHUMEDPHI,
MOKA3bIBAET CBOOOJHOE BIIAJICHUE MOHOJOTHYECKOW pEUYbl0, HO MPU 3TOM JellaeT HECYIIeCTBEHHBIC
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OmMOKH, KOTOpbIE OBICTPO MCIPABISET CAMOCTOSTENBHO WM TIPU HE3HAUYUTENIbHOW KOPPEKUUH
MpernojaBaTesieM.

«3» (YA0BJIETBOPUTEIbHO): OOYJAIOIIUNACS NTEMOHCTPUPYET HETTyOOKHE TEOPETHYECKHE 3HAHUS,
nposiBisieT cinabo chopMHpoBaHHBIE HAaBBIKM aHalW3a SIBJICHUA M MPOLECCOB, HEIOCTATOYHOE YMEHHE
JenaTh apryMEHTHPOBAHHBIE BBIBOABI M NPUBOAUTH INPUMEPHI, MOKA3bIBAET HEJOCTATOYHO CBOOOAHOE
BJIQ/ICHHE MOHOJIOTUYECKOM pEeublo, TEPMUHAMH, JIOTUYHOCTBIO M IMOCIEAOBATEIbHOCTHIO H3JI0XKEHUS,
JIeNIaeT OUTUOKH, KOTOPBIE MOXKET UCIIPABUTH TOJIBKO MPU KOPPEKITUH MPENOIaBATEIICM.

«2» (Heya0BJIETBOPUTEIBbHO): OOYUYAIOIIMICS IEMOHCTPUPYET HE3HAHUE TEOPETUYECKUX OCHOB
npeaMeTa, OTCYTCTBUC TMPAKTUYCCKHUX HABBIKOB, HC YMCCT [JCJIATb APTrYMCHTUPOBAHHBLIC BLIBOJbI U
MPUBOJIUTH TPUMEPHI, MOKA3bIBAET c1a0oe BIaJCHHE MOHOJIOTMYECKON peublo, HE BIAJECEeT TEpMUHAMH,
MNpOABIACT OTCYTCTBUC JIOTUYHOCTH W IOCJIICAOBATCIBHOCTU M3JIOKCHUA, OCIACT OI_HI/I6KI/I, KOTOpPBIC HE
MOKET UCHPaBUTh JaXe MPH KOPPEKIHH IMpEenojaBaTesieM, OTKa3bIBaeTCsl OTBEYATh HA JOMOJHUTEJIbHbBIE
BOIPOCHI.

8.2.2 Kputepum onieHkH padoThl 00y4aomerocss Ha NPaAaKTHYeCKNX/1a00paTOPHBIX 3aHATHAX
(dbopmupoBanue komnetenmwmii: OIIK-6, OIIK-10; uaaukaTopsr: UOIK-6.1, MOIIK-6.2, UOIIK-10.1,

HNOIIK-10.2, UOIIK-10.3)

«5» (OTIMYHO): BBHINOJHEHbl BCE MPAKTUYECKUE 3aJaHUS, MPEAYCMOTPEHHbIE NPAKTUYECKUMU
3aHATUAMH, 00ydJaroUIuiics 4eTKo 1 06e3 ouIMOOK OTBETHII Ha BCE KOHTPOJIbHBIE BOIIPOCHI, aKTUBHO paboTai
Ha MPaKTUYECKUX 3aHATHIX.

«4» (Xopomio): BBIIIOJHEHbl BCE IPAKTUYECKUE 3aJaHUs, NPEIYCMOTPEHHBIE INPAKTUYECKUMH
3aHATUSAMM, OOYYAIOIIUICS C KOPPEKTUPYIOIIMMHU 3aMEYaHMsIMM IpernojaBarels OTBETHWJI Ha BCE
KOHTPOJIbHBIE BOIIPOCHI, IOCTATOYHO aKTHBHO pabOTall Ha MPAKTUYECKUX 3aHATHSIX.

«3» (YIOBJICTBOPHMTE/IbHO): BBIIIOJHEHB BCE IPAKTUYECKUE 3aJaHMs, IPEIyCMOTPEHHBIE
NPAaKTUYECKUMHU 3aHATHAMU C 3aMEUYaHUSMU TPEToAaBaTelisl; 00yJarouiicsl OTBETUI HA BCE KOHTPOJIbHbBIE
BOIPOCHI C 3aMEYaHUSAMH.

«2» (HeyI0BJIETBOPHUTEIbHO): OOYyJarOIIMICS HE BBIMOJHWJI WIM BBIIOJIHUI HENPaBUIBHO
IIPAKTUYECKHE 3aJlaHMsl, IMPEIyCMOTPEHHbIE MNPAKTUUYECKUMH 3aHATUAMH; OOYyJaroIMICS OTBETHJ Ha
KOHTPOJIbHBIE BOIIPOCHI C OIIMOKAaMH WM HE OTBETUII Ha KOHTPOJIbHBIE BOIPOCHI.

IIpumepsbl 3axaHuMii:

Heas — cgopmuposamv nasviku ananuza UHEECMUYUL 6 KAYECMBO 20MOBOU NPOOYKYUU C YYemom
UHOYCMPUATbHOU CheyuhuKu

AJIFOpI/ITM BBINIOJIHCHUSA :

1. Beibop u omnmcanue MPOIYKIMH, CO3AAHHON MOIUTPadUUIECKUM CIIOCOOOM (KENATeNbHO MPUKPEIUISThH
¢dhoTo)

2. OnpenenuTh MO3ULUHM NPOAYKLIMH B aCCOPTMMEHTHOM MaTpulle (HacKOJbKO JaHHBIA BHUJ MPOLYKIHMH
aKTyaJieH JJ1s1 KOMIaHUHU U (GOPMHUPYET BBIPYUKY OT peann3alim)

3. OnpenenuTh MOTEHIMAIHLHO BO3MOXHBIE BHJIBI Opaka U BEpOSITHOCTh MOSBICHUS (4aCTOTa MOSBICHUS C
Y4eTOM KapTOTeKH Opaka Mpu HAJTUYHUN)

4. OLeHUTh JOII0 TEXHOJIOTUYECKUI OTX010B, HOPMATHBHO 3aKPEIJIEHHBIX 3a TEXHOJOTUYECKOU onepanueit
U JUHAMUKY U3MEHEHUHN

5. OI.[CHI/ITB CTaAUIO TCXHOJOT'MYCCKOTO MUKJIA, ABJISIOIIYIOCS KIIFOUCBBIM (IIOCTABIIUKOM) 6pa1<a

6. OmnpenenuTh BOSMOXKHBIN CIICHAPUN YITYYIICHUN TI0 YIPEXKISHHs Opaka, OICHUB KaK 3TO OTPA3UThCs Ha
YBEITUYEHUH ce0ECTOMMOCTH

7. ChopmynupoBaTh MpeAIOKEHHUS IO CHUKEHUIO Opaka U HECOOTBETCTBUM 1O aCCOPTUMEHTHOM TPYIIE H
paccuuTaTh OIOKET MOTEHIIMAILHBIX HHBECTHUIINA B KA4E€CTBO

8. ComocTaBUTh YPOBCHb BO3MOIKHBIX IMOTCPh U NOTCHIHUAJIbHBIX KaITUTaJIOBIIOKECHUIA. C,Z[GJ'IaTB BBIBO/JIbI
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8.2.3. Kputepun oueHKkH TeCTUPOBAHNS
(popmupoBanue komnereniun [1K-4 nnauxaropsr: UT1K-4.1, UT1K-4.2, UT1K-4.3, UT1IK-4.4, UTIK-4.5)

TecTupoBaHue OLIEHUBAETCS B COOTBETCTBUU C TIPOLEHTOM MPaBWIBHBIX OTBETOB, JAHHBIX
00y4aroImuMcs Ha BOTIPOCHI TECTA.

CrangapTHas MIKaia COOTBETCTBUS pe3y/IbTaTOB TECTUPOBAHUS BBICTABISIEMON OAJILHOM OICHKE:!

«OTJINYHO» - CBBIIIE 85% MpaBUIIbHBIX OTBETOB;

«xopouio» - ot 70,1% no 85% mpaBUIBHBIX OTBETOB;

«yIOBJIETBOPUTENBHO» - OT 55,1% 10 70% npaBUiIbHBIX OTBETOB;

ot 0 10 55% npaBUIBHBIX OTBETOB — HEYIOBIETBOPUTEIBHO

«5» (OTJHMYHO): TECTUPYEMBIl JEMOHCTPUPYET CHCTEMHBIE TEOPETUYECKHE 3HaHWSA, BIaIeeT
TepMUHAMH U 00J1aJ1aeT CITIOCOOHOCTHIO OBICTPO pearupoBaTh Ha BOMPOCHI TECTA.

«4» (X0opo1I0): TECTUPYEMBII B LIEJIOM IEMOHCTPUPYET CUCTEMHBIE TEOPETUUECKHUE 3HAHUS, BIIAJIEET
OOJILIITMHCTBOM TEPMHUHOB M 00J1a/1a€T CIIOCOOHOCTHIO OBICTPO pearnpoBaTh Ha BOMPOCHI TECTA.

«3» (YA0BJIETBOPUTEJIBHO): CUCTEMHbIC TEOPETUUECKUE 3HAHUS Y TECTHPYEMOr0 OTCYTCTBYIOT, OH
BJIa/IeeT HEKOTOPBIMU TEPMHUHAMU U Ha BOIIPOCHI TECTAa pearupyer JOCTaTOUYHO MEJJIEHHO.

«2» (Hey/10BJIeTBOPUTEIbHO): CUCTEMHBIE TEOPETHUECKUE 3HAHUS Yy TECTUPYEMOI'O OTCYTCTBYIOT,
TEPMHUHOJIOTHEN OH HE BIIAJICeT U Ha BONPOCHI TECTA PearupyeT MeIJICHHO.

IIpuMepsb! TeCTOBBIX 3aJaHUM:
(OCHOBHBIMU (bYHKL[I/IHMI/I B CUCTCMC YIIPABJICHUS KaYCCTBOM SABJIAIOTCA (BLI6paTI: BCC MPaBUJILHBIC
OTBETHI): MA

Bbaja no ymoruanuio:d

Curyuaiinblii mopsiiok orserosl/la

HymepoBaTh BaApHAHTHI OTBETOB?[a

IToxa3aTh KOJIM4€CTBO NPaBUJIBHBIX OTBETOB MOCJI€ OKOH‘laHI/Iﬂ:I[a

IlITpad 3a KAKIAYI0 HENMPABWILHYIO ONBITKY:33.3

ID-HOMep:
# OT1BeTHI OT13bIB Ouenka
A [JIAaHUPOBAHKE 05
B. TUPAXKUPOBAHUE 0
C. oOecreueHue 05
D. KOHTPOJIb D5
E. YIIPaBJI€HHE BO3JEHCTBHEM 05
OO0uIuii 0T3bIB K BONPOCY:
/151 110000 NMPaBUJILHOIO OTBETA: Bai oTBeT BEpHBIN.
/1151 10000 HENPABWILHOIO OTBETA: Bai oTBeT HENpPaBUIILHBIN.

/7151 1100010 YACTHYHO NPABUJIBHOIO

Bai oTBET YaCTUYHO MPaBUIILHBIH.
0TBeTA:

TMonckaska 1:

[loka3aTh KOJNYECTBO NPABUJIBLHBIX
oTBeToB (Iloackaska 1):

'Y 1anuTh HEKOppPEKTHbIE 0TBETHI
(Iloackazka 1):

Teru:

Het

Het

[[1o360155em 6b16Upamv 00UH UL HECKONbKO NPASUIbHLIX OMEEmMos U3 3a0anno2o cnucka. (MC/MA)

Cpeay IepedncICHHOT0 K OCHOBHBIM ITPUHIMIIAM OOIIET0 YIpaBICHUS Ka4eCTBOM MOXKHO OTHECTH
(BEIOpaTh BCE MPaBUIIbHBIC BAPUAHTHI): MA
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Bana nmo ymosyanuio:

[y

CuyuaiiHblii nopsiiok orBeToByla
HymepoBaTh BaApHAHTHI OTBETOB?[a
IMoka3aTh KOJMYECTBO MPABHJILHBIX 0TBETOB MOCJIe OKOHYaHus:)/1a
IItpad 3a KaxIy0 HeNMPaBUIBHYIO NONBITKY:33.3
ID-HOMep:
# OT1BeTHI OT13bIB Ouenka
OpraHuzanus, CPOKyCHpOBaHHAs Ha
A 3aKa3zdrKa 20
B. ITUIepCTBO 20
C. BOBJIEUEHHE ITEPCOHANA 20
D. CUCTEMHBIN MOAXOM K YIIPaBICHUIO 00
[1OAXOJ MPUHSATHUS PEIICHUNA, OCHOBAHHBIN
E. Ha akTax 20
F. AnpOOAaIINIO TPOEKTUPYEMON TIPOAYKIINU 0
MOHHUTOPUHT HHTEPECOB KOHKYPEHTOB 0
HedopMaIbHOE yIIpaBicHHE
H. MHppacTpyKTypoi 0
OO0mmii 0T3BIB K BONPOCY:
/1151 1100010 MPaBUJILHOIO OTBETA: Bai oTBeT BepHBIA.
UJ151 10000 HEMPABUJILHOTO OTBETA: Baiu oTBeT HENPaBUIBHBIH.
/{151 1100010 YACTHYHO NPABUJIBLHOIO .
Bam oTBeT 4aCTUYHO MPaBUIIBHBIM.
0TBeTAa:
[loacka3ska 1:
[loxa3aTh KOJIUYECTBO NPABUJIBHBIX Her
oTBeTOoB (Iloackaska 1):
Y1aauTh HEKOPPEeKTHbIE 0TBEThI Her
(Iloackazka 1):
Tern:
[ {o360155em 6b160Upamv 00UH UIU HECKONLKO NPABUIbHBIX OMEEmOo8 U3 3a0annoco chucka. (MC/MA)
CucTteMa ynpaBiIeHHUs] KaueCTBOM BKIIIOYAET B ce0s 3 KITFOUEBBIX MPUHIMIA, KOTOPBIE JIEKaT B OCHOBE
TEXHUYECKUX, YIPABIEHYECKUX M OPraHU3al[MOHHBIX METOI0B, 00€CTIEUNBAIONIMX (PYHKIIMOHUPOBAHUE U [}/ 4
[PA3BUTHE CHCTEMBI KaueCTBa
Bbaaa no ymosruanuio:|l
CuyuaiiHblii nopsiiok orBeToByla
HymepoBaTh BapHaHTBI OTBETOB?ja
IMoka3aTh KOJIMYECTBO NPABHJILHBIX OTBETOB MOCJIe OKOHYaHus:)/1a
IITpad 3a KakIyI0 HEMPABHILHYIO MONBITKY:33.3
ID-HOMeEp:
# | OT1BeThI | OT13bIB Ouenka
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Crcrema ynpaBieHHs] Ka9eCTBOM BKIIIOYAET B ce0s1 3 KITFOUEBBIX MPHUHIINIIA, KOTOPHIE JIEXKAT B OCHOBE
TEXHUYECKUX, YIIPABICHUYECKHX U OPraHU3allMOHHBIX METOI0B, 00€CIIeYHBAIOIUX (DYHKIIMOHUPOBAHUE U |}/ 4
[Pa3BUTHE CUCTEMBbI KaueCTBa
Basut no ymosruanuio:|l
Curyuaiinblii mopsiiok orserosl/la
HymepoBaTh BapHaHTBI OTBETOB?j2
IMoka3aTh KOJMYECTBO MPABHJILHBIX 0TBETOB MOCJIe OKOHYaHus:)/la
IlITpad 3a KAKIAYI0 HENMPABWILHYIO NONBITKY:33.3
ID-HOMep:
# OT1BeThI OT13bIB Onenka
A O0ecricueHne KayecTBa 333
B. YpaBieHue kauecTBOM 333
C. Y nyuiienue kadecTa 333
D. AHa/IM3 KadeCcTBa KOHKYPEHTa 0
Pa3paboTKka CUCTEMBI yNpaBICHUS U
E. MOTHBAIIUN 0
OO0uIuii 0T3bIB K BONPOCY:
/151 110000 NMPaBUJILHOIO OTBETA: Bai oTBeT BEpHBIN.
/1151 10000 HENPABWILHOIO OTBETA: Bai oTBeT HEeNpaBUIILHBIH.
/7151 1100010 YACTHYHO NPABUJIBHOIO .
Bamr oTBeT 94aCTUYHO MPaBUIIBHBIH.
0TBeTA:
[Monckaska 1:
[loxa3aTh KOJTHYECTBO MPABUJIBLHBIX Her
oTBeToB (Iloackaska 1):
'Y 1anuTh HeKOppEeKTHbIE 0TBETHI Her
(Iloackazka 1):
Tern:
[[1o360155em 6b16Upamv 00UH UL HECKONbKO NPASUIbHLIX OMEEmos U3 3a0anno2o cnucka. (MC/MA)
CTaTHCTHYECKHE METOJIBI SIBIISIFOTCSI OCHOBOM 1715 9(h(heKTUBHOTO paciio3HaBaHUs MPOOJIEM U MX aHAJIH3A.
CTaTUCTHYECKUE METO/IbI KIIACCU(DUIMPYIOT IO MPU3HAKY OOIHOCTH HA OCHOBHBIC TPU TPYIIITHL: MA
Bajia no ymouanuio:|l
CuyuaiiHblii nopsiiok orBeroByla
HymepoBaTh BaApHAHTHI OTBETOB?[a
IMoka3aTh KOJMYECTBO NPABHJILHBIX 0TBETOB MOCJIe OKOHYaHus:)/la
IItpad 3a KaxIy0 HeNMPaBUIBHYIO HONBITKY:33.3
ID-HOMep:
# | OT1BeTHI | OT13bIB Ouenka
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CTaTHCTHYECKHE METOJIBI SIBIISIFOTCSI OCHOBOM 1715 3(h(DeKTUBHOTO paciio3HaBaHUs MPOOJIEM U MX aHAIIH3A.
CraTUCTHYECKHE METOJIBI KIACCU(PHUIUPYIOT IO MPU3HAKY OOIIHOCTH Ha OCHOBHBIC TPH T'PYIIITH: A

Baja no ymoruanuio:|l

Curyuaiinblii mopsiiok orserosl/la

HymepoBaTh BapHaHTBI OTBETOB?j2

IToxa3aTh KOJIM4€CTBO NPaBUJIBHBIX OTBETOB IOCJI€ OKOH'-laHI/ISI:Ha

IlITpad 3a KAKIAYI0 HENMPABWILHYIO NONBITKY:33.3

ID-HOMep:
# OTBeThI OT13BIB Onenka

A rpadguyecKue METO b 333
METOJIBI aHAJTH3a CTATUCTHYECKUX

B. COBOKYITHOCTEM 33.3

C. PKOHOMHUKO-MaTEMATHUECKHUE METOIBI 333
METO TPEX CUTM 0

E. METOJT aHaJIN3a JAHHBIX 0

OO0uIuii 0T3bIB K BONPOCY:

I[.]'lﬂ JII000T0 NMPpaBWJIBHOI'O OTBETA:

Bain oTBeT BepHBIi.

/{7151 1100010 HENMPAaBHJIBLHOIO OTBETA:

Bai oTBeT HEeNpaBUIILHBIH.

0TBETA:

/7151 1100010 YACTHYHO NPABUJIBHOIO

Bai oTBET YaCTUYHO MPaBUIILHBIN.

Tlonckaska 1:

[loka3aTh KOJNYECTBO NPABUJIBHBIX
oTBeToB (Iloackaska 1):

Het

'Y 1anuTh HeKOppEeKTHbIE 0TBETHI
(Iloackazka 1):

Het

Term:

[[1o360155em 6b16Upamv 00UH UL HECKONbKO NPASUIbHLIX OMEEmos U3 3a0anno2o cnucka. (MC/MA)

8.2.3. Urorosoe coorBeTcTBHE 0ANIBbHON HIKAJIbI OLEHOK M YPOBHell CGOpPMHMPOBAHHOCTH
KOMIeTeHIUIi N0 AUCIHUILINHE:

YpoBennb
chopMupoBaHHOCTH Ouenka [osicHeHue
KOMIIETEHITN T
TEOPETUYECKOE COJACpPIKaHWE W TPAKTUYECKHE HAaBBIKH TI0
JTUCIUIIIINHE OCBOEHBI MTOJIHOCTHIO;
Bricokwmii «“» BCC TPEAYCMOTPEHHBIE MpOrpaMMoil OOydeHUs ydeOHbIe
(oTmirano) 3aJIaHUS BBITIOJHEHBI Ha BEICOKOM YPOBHE;
KOMIIETEHIINU c(hOPMUPOBAHBI
TEOPETUYECKOE COACpPIKaHWE W TPAKTUYECKHE HAaBBIKH TIO0
4 JUCIMILTNHE OCBOCHBI MOJIHOCTHIO;
Cpenamit (xo(;)o);m) BCE TMPEAYCMOTPECHHBIC TIPOTpaMMoi OOydeHHS y4cOHBIE
3aJIaHus BBITTOTHEHBI C HE3HAYUTENFHBIMH 3aMEYaHUSAMU;
KOMTICTCHIIUH B 11€JIOM C(HOPMUPOBAHBI
TEOPETUYECKOE COJICPKAHUE M TPAKTHYSCKUE HABBIKH II0
TUCIUIUIMHE OCBOCHBI YAaCTUYHO, HO TpOoOenbl HE HOCST
V JI0BI1eTBOpH-TE b HbIii «3» CYIIECTBEHHOTO XapaKTepa; §
(YIOBIECTBOPUTENLHO)  [0ONBIIMHCTBO MPEAYCMOTPEHHBIX IMPOTPaMMOM  O0O0ydYeHUS

y4e0HBIX 33/1a4 BBIITOITHEHO, HO B HUX UMEIOTCSI OIINOKY;
KOMITETEHIINU c(hOPMUPOBAHBI YACTHIHO

Heynosnersopu-
TEIBbHBIA

«2»
(HEyIOBJIETBOPUTEINILHO)

TEOPETUUYCCKOEC COACPKAHUE N TMPAKTUYCCKUEC HAaBBIKHU II0

JUCHUIIIIMHE HC OCBOCHBI,
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OOJIBIIMHCTBO ~ MPEIYCMOTPEHHBIX  TpOrpaMMoOil  00ydeHuUs
Y4eOHBIX 3aJaHMH JTNOO HE BBITIOJIIHEHO, IN00 COACPIKUT IpyObIe
OIIIOKH;

JIOTIOJTHUTEIILHASI CAMOCTOSITENIbHAS paboTa HaJl MaTepUalioM He
MPUBOJUT K KAaKOMY-JIMOO 3HAYMMOMY TIOBBIIICHHUIO KAdecTBa
BBITIOJTHCHUS YUCOHBIX 3aJIaHHIA;

KOMIICTCHIIUU He C(DOPMUPOBAHBI

8.3. Mertoanyeckne marTepuajbl (THUINOBble KOHTPOJIbHbIE 3aJaHUA), ONpeaesiionue

pe3yabTaThl 00y4eHHs MO AUCHUIIHHE, COOTHECEHHbIE ¢ HHANKATOPAMH J0CTHKECHUS

KouTponbHble 3amaHusi, NpUMEHSEMbIE B paMKax TEKYIIEro KOHTPOJS M IPOMEKYTOUHOM
aTTeCTalMl 10 JUCLUIUIMHE, HOCAT YHUBEPCAJIbHBIM XapakTep M IPEAyCMAaTPUBAIOT BO3MOXKHOCTb
KOMIUIEKCHOM  OLEHKM Bcero HaOopa 3asiBICHHBIX 10 JaHHOW  JUCHUIUIMHE  HHAMKATOPOB
c(hOpMHUPOBAHHOCTH KOMITETEHITUH.

8.3.1. [IpoMe:KyTOYHBII KOHTPOJIb (BONPOCHI K IK3aMEHY)
(popmupoBanue xomnerenuuii: OIIK-6, OIIK-10; uaaukatopsl: MOIIK-6.1, NOIIK-6.2, UOIIK-10.1,
HMOIIK-10.2, UOIIK-10.3)
Pa3nen 1. KAUECTBO KAK OFBEKT YIIPABJIEHUA
1. Tlonstue kadecTBa B KOHTEKCTEe NPO(ECCHOHATBHOW AESITEIbHOCTU NPUHIUIBI YIPaBICHUS
kauecTBoM. [lupammua kagecTBa

2. OCHOBHBIE TPEH/IbI PA3BUTHUS MM€UYATHOW UHAYCTPUH. ACIIEKThHI Ka4yeCcTBa

3. Kpurepuu norpeduTensckoro BbIOOpa MeyaTHoM MpoayKIIUU

4. KauecTBO Kak pbIHOYHAs KaTeropus

5. OCHOBHBIE HOpPMAaTUBHBIE JOKYMEHTBI, PETYJHUPYIOIIUE KAadeCTBO II€YaTHOM MPOLYKIINH,
TEXHOJOTHYECKHUX MPOLECCOB, TPOU3BOJICTBEHHBIX CUCTEM

6. OO6obmaromye ¥ MHIUBUAYaIbHbIE TIOKa3aTeny kayecTBa. [lokasareny Ha3HaYeHUs, HAJIE)KHOCTD

ToBapa. DYHKIIMOHAIBHOE Ka4eCTBO. TEXHOJOTMYHOCTh M O€30MacHOCTh IPOU3BOJICTBA H
IKCIUTyaTaIiH

7. DBOMIOLMS MOAXO0B K MEHEPKMEHTY KauecTBa

8. IlomurHka B 00JIaCTH KauecTBa

9. ®wunocodus kayecTra

10. CranmapTu3zanus B ylpaBJIeHUH KaueCTBOM

Paznen 2. INIAHUPOBAHUE, KOHTPO.Ib, YIIPABJEHUE U CTUMYJIMPOBAHUE KAUECTBA
Orarsl npoiiecca IIaHUPOBAaHUSI KauecTBa

YcTaHOBIIEHUE TONTOBPEMEHHBIX IIeJIel U KPAaTKOCPOUYHBIX 33724 B 00J1aCTH KauecTBa
[InanupoBaHue U MOJUTHKA KayecTBa

Crparerust kauectBa. MeTpUKU JOCTHXKEHHS pe3yJibTaTa

Iletnsa xauectBa, nmkn PDCA

Opranuzanus npoiecca yrnpapieHus: KaueCTBOM

CyObekT, 00beKT U (YHKIIUU YIPABJICHHUS Ka4e€CTBOM

MotuBanys B 006JacTu KauecTBa, 00yueHHe epcoHana

. CuctemHbIii MOAXOJ K YIIPABICHUIO KAY€CTBOM

10. IIpoueccHblil MOAXO K YIIPABICHUIO KAYECTBOM

11. Kontposp xauecTBa: noHsATue, BUAbL. Kpurepuu uist IpUHATHS PELIEHUS O KOHTPOJIE

12. Buasl KOHTpOIIS

13. Touku KOHTPOJIS HA TAlaxX KU3HEHHOTO IMKJIA IEYaTHOTO MPOAYKTa (OT MU 0 YTUIU3AIINH)
14. CTaTUCTHYECKUI KOHTPOJIb KauecTBa

15. Ynpasnenue npoueccaMu KU3HEHHOTO UK

DO NA U AW

Pa3nesa 3. MIHCTPYMEHTBI U METO/Ibl YIIPABJIEHUSI KAYECTBOM
1. CounanpHO-NICUXOJOTUYECKAE  OPraHW3alMOHHO-PACHOPSAINUTEIbHBIE, JKOHOMHUYECKHE, U
HAayYHO-TCXHUYCCKUEC MECTOABI YIIPABJICHHA KAY€CTBOM
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['pynmel  MeTOMOB  paboOThl MO  KAayecTBY: METOABI OOECIEYeHHs KauecTBa, METOMIbI
CTUMYJIMPOBAHHUS Ka4eCTBA M METOJIbI KOHTPOJISI PE3yJIbTaTOB PAOOTHI IO KAYECTBY
CrartucTruueckue METO/Ibl YIIPaBJIEHUsI KAUECTBOM.

PaszBepTriBanue ¢pynkiun kauectsa — QFD

AHanu3 NpuyuH U nociieacTBui otkazoB — FMEA

Merton paccranoBku npuoputeTo (MPII)

HNHcTpymMeHTHI ayauTa BXOIHOTO MaT€pUaIbHOTO MOTOKA

KoHTpoJsibHBIE KapThl 1 MHCTPYMEHTHI CTATUCTUYCCKOTO KOHTPOJS M MPUYMHHO-CIICICTBEHHBIX
CBs3eH

9. beHuMapkuHT

10. Konnenmus 6 sigma

11. ®yHKIIMOHAIBHO-CTOMMOCTHOM aHAJIN3

12. Meronomorust TPM

13. Cuctemsl 5S u «YopsiioueHue»

14. PEMH)XMHUPHUHT TIPOLIECCOB

15. CamoorieHKa

i e

Paznen 4. CHCTEMBI KAYECTBA

1. Cucrema MEHEI)KMEHTA KaueCTBa KaK OJ{HA U3 MOJACUCTEM MEHEHKMEHTA

2. Opomomust cranmaptoB  ISO. OrpacneBbie crangaptel mo CMK. CoctaB u oOmas
XapaKTepUCTUKA CTAHAPTOB, IPUMEHSIEMBIX TIpH co3aannu u ceptudukarmu CMK

3. Ob6ocHOBaHME HEOOXOIMMOCTH, IIeJieco00pa3sHOCTH U opsaok BHeApeHnss CMK

4. Knaccuduxanus u cocta nporeccoB CMK. Onucanne menemxkmenTa mporeccoB CMK

5. Ormnenka pe3yabTaTUBHOCTH U AG(HEKTUBHOCTH IPOIIeCCOB. MOHUTOPUHT TIPOIIECCOB

6. MeTo1010THs TPOLIECCHOTO U CUCTEMHOIO MOJX0/1a B YIIPABICHUN BUAAMHU JI€SITEIILHOCTH.

7. Tlopsnok pazpabotku u BHeapeHuss CMK miis nHIycTpuassHOTO CEKTOpa

8. IlpoGnems! u pucku BHeapenuss CMK

9.

1

Nurerpanus CMK B cucteMbl KOpOPaTUBHOTO MEHEHKMEHTA
0. Aymutr CMK

Pa3zgen 5. MHBECTHUILIMUA B KAYECTBO

1. HecootBetrcTtBue u 6pak. ICTOUHWKN HEBO3BPATHBIX IMOTEPH MPOU3BOICTBA

2. OTBeTCTBEHHOCTH 32 KauecTBO. [10/1X0/1bl K MaTepUaIbHOMY CTUMYIUPOBAHUIO KAue€CTBA
3. DKOHOMHYECKHE ACTEKTHI Ka4eCTBa

4. Knaccuduxanuu 3aTpar Ha Ka4ecTBO

5. Coctasnatowume 3aTpaT: NPOPUNAKTUKA, OLLEeHUBAHNE, BHYTPEHHME 3aTpaTbl, BHELHWE 3aTpaThl
6. MeTopa KanbKynAauumM 3aTpaTt Ha KayecTso

7. DxonoMuueckas 3¢(HEKTUBHOCTH yIPABICHUS KAYECTBOM

8. MeTopg onpeaeneHua notepb BCAeACTBUE HU3KOTO KayecTsa

9. Ompenenenne KpUTHUECKUX (PAKTOPOB ycriexa

10. O1ieHKa THBECTUIIMOHHOW MPUBJIEKATEIIBHOCTH TPOCKTOB IO KAYECTBY

Paznen 6. ”HTETPUPOBAHHBIE CHCTEMBI MEHEJ)KMEHTA U AKTYAJIBHBIE KOHIIEITITAN

1. Tlopsaok co3naHusi HHTETPUPOBAHHOM CUCTEMbI MeHeKMeHTa Ha 6aze NCO

2. CocTaBismoe UHTErPUPOBAHHON CUCTEMBI MEHEKMEHTA OpraHu3alluu

3. JlokymeHTalus, perJaMeHTHpYIomas TpeOoBaHHS W TOPANOK  (YHKIIMOHUPOBAHHS
MHTETPUPOBAHHON CHCTEMbI MEHEIP)KMEHTA KayecTBa

4. HurerpanbHas MOJENb KaueCTBA

5. Bueunuii ¥ BHyTpEeHHUM ayIUT

6. Cucrema «Homnb nedexroBy, cucrema TouHo B cpok» (Just-in-Time), cuctema KANBAN

7. Ilpunmuner TQM

8. HHcTpyMeHTBI OepexIIMBOTO TPOU3BOICTBA

9. Konnemmus «xadectsa 4.0»

10. YopaBieHue NoTOKaMH CO3aHUS [IEHHOCTH
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