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1. Ilestk ocBoOeHMSI AU CIUTLIHHBI.

Heabio wu3ydeHHs] AUCUUIUIMHBI SIBISIETCS OCBOGHHME METOIUKUA cOopa
UHpOpMaMu O  pbIHKE, [POECKTUPOBAHUS  IpolLlecca  MapKETUHIOBBIX
UCCIIEIOBAaHUM, BKJIIOYasl MMOMCK MCTOYHHMKOB MH(pOpMaluu, BHIOOP CIOCOOOB U
TEXHUYECKUX CPEACTB cOopa, pacueT o0beMa BBIOOPKH, a Takke MpUOOpeTeHHE
HaBBIKOB aHAJIN3a, CHCTEMAaTU3allui JaHHBIX U KOMIIOHOBKHM OTYETa O MPOBEACHUU
HWCCIIeOBaHUM.

K ocHOBHBIM 3agayaM OCBOCHHSA JUCHUUIUIMHBI «MapKeTUHIOBbIE
UCCIIEJOBAHUSD) CJIETyeT OTHECTH:

1. OGecnedeHune TEOPETUYECKOM TOJATOTOBKMA MO IUIAHUPOBAHUIO H
MIPOBEICHUIO MAPKETUHIOBBIX UCCIIEI0BAHMUIA;

2. UccnemoBanme  wHGOPMAIMOHHONW  CHUCTEMBI  MapKETHHTOBBIX
HCCIECIOBAHMM;

3. @dopmMupoBaHHWE CHCTEMHOTO TOAXOAa K mpobjemMaM MpOBEACHUs
MAapKETUHIOBBIX  HMCCJIEIOBAHWWA, MAapKETUHIOBOIO AHAIM3a M I[PUHATHA
MapKETUHIOBBIX PELICHUN.

4. OcBOEHHE METOJMKHM IUIAHUPOBAHUS M OpraHu3alus KOMILIEKCHBIX
UCCJIEIOBAHNN HAlMOHAIBHBIX M MEXIYHAPOJHBIX TOBAPHBIX PBIHKOB C ILIEJBIO
HOJTy4yeHUs] THPOPMAIUH JIJIsl IPUHATHUS YIIPABICHUECKUX PEIICHU;

5. ®opMHpOBaHME CHUCTEMHOr0 MOJXOAAa K MpOLEcCy IUIAHUPOBAaHUS U
MpoLenype TMPOBEACHUS  MAPKETUHIOBBIX  HUCCIENOBAHMM U 00pabOTKH
MOJIYYEHHBIX JAHHBIX O PHIHKE.

2. Mecto mucuumiudbl B cTpykrype OII 6akanaBpuara.

HucrumnHaa «MapKeTHHTOBBIE  HWCCIICIOBAHUS» OTHOCHUTCS K  YHCITY

npoeCCUOHANIBHBIX YUEOHBIX AUCHUILIMH Oa3zoBoil vactu (b.1.1) ocHoBHOM
o0OpazoBarenbHOM MporpaMMbl OaKagaBpuaTa.
Hucrumnaa «MapKeTUHTOBBIE HCCIICIOBAHUS» B3aMMOCBS3aHA JIOTUYECKU U
CoJIepKaTEeIbHO-METOIMUECKH CO CICAYIOIMUMH AUCIHUIUIMHAMA W TPAKTHKAMU
OIl:

B o6s3amenvrotl wacmu 6azosozo yukna (b.1.1):

- YpaBiieHUE MPOEKTaMU;
- OCHOBBI TEXHOJIOTUYECKOTO MIPEANPUHUMATEITHLCTBA.

B uwacmu, popmupyemoii yuacmuuxamu oopazosamenvuwvix omuowenuti (b.1.2):
- [IpoekTHas 1EeSITENBHOCTD.

3. IlepeyeHb MUIaHUPYEMBIX Pe3yabTATOB 00y4eHHS MO AMCHMILINHE
(Moay.110), COOTHECEHHBbIE € IVIAHUPYEMBbIMH Pe3y/JIbTATAMU OCBOCHHS
o0pa3oBaTeyibHOI MPOrPaMMBbl.

B pe3ynbraTe OCBOEHHSI AUCHUIUIMHBI (MOAyJsl) y  oOydYaromuxcs
GopMupyroTCs  CAeAyIoUMe KOMIETEHLIMH U JOJDKHBI OBITb JTOCTUTHYTHI
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CICAYIOIIME pe3yabTaThl 00ydeHUs Kak 3Tan (OPMHUPOBAHUSI COOTBETCTBYIOIIUX
KOMIIETEHIINH:

B pe3synbrare
OCBOCHUS

Kon . IlepeyeHb MIaHMpPyeMbIX Pe3yJbTATOB 00yUYEeHUS 110
KOMIICTCHLLIH 00pa3oBaTeIbHOM
TPOTPaMMBI AMCIUILIHHE
oOygaromuiics
JIOJDKEH 00J1a71aTh
I H
Cnocobe 3HaATh:
acTBOBATh B
OIIK-9, yd — CYIIHOCTh ¥ OCHOBHBIE aCIEKThl OpraHU3alUH
MapKETUHIOBBIX -
YK-9 MapKETHHIOBBIX UCCIIEJOBAHMIA; crenudpuIecKue
UCCIIEOBAHMSIX
0COOEHHOCTH IPOBEJICHUS MapKEeTHHIOBBIX
TOBaPHBIX .
p UCCIIEIOBAHMI W CUTYal[MOHHOTO  aHauu3a IS
BIHKOB . N
p Pa3IMYHbIX OTPACIIEH U OpraHu3al|ii;
CrocoGer — COCTaB U MOPSIOK pa3pabOTKU IPOrpaMMbI
PHHUMATD MapKETHHIOBBIX UCCIIEI0BAHMIA;
060CHOBAHHEIE HEOOXOIMMYI0 MAPKETHHIOBYIO HH(POPMALIUIO IS
3KOHOMHUECKHE [POBEJECHUS KAUECTBEHHOI'O UCCIIEI0BaHUS;
PCIICHHS B —  TEOPETHYECKUE 3HAHUS CUCTEM OLIEHOK U METOIOB
Pa3THIHBIX 0TpabOTKH MAapKETHHIOBON MH(OpMALIUH.
obacTsax
KU3HENEATENILH VMeTh:
ocTH — QHAIM3MPOBATh  BO3MOXHOCTH M HEOOXOIMMOCTH
OpOBEEHHsT ~ MapKETMHIOBLIX  HCCIENOBAHUM |
CHTYaIlMOHHOTO aHaJIN3a,;
— HaxOJWTh ONTHUMAJbHBIE BAapHaHTBI  MPOBEICHUS
MapKETHHIOBBIX ~ WCCIICMOBAHMN ISt TIPEANPHUSTHS

(opranuzanuu) Ha pa3IU4HbIX PHIHKAX;

— coOupaTh HE00X0AUMYI0 HH(POPMAIIHIO;

— MpaBWIbHO BHIOMpaATh croco0 cOopa MapKETHMHIOBOU
uH(pOpMaIHH;

— pa3paboTaTh aHKeTY Ul IPOBEIEHUS] MapKETUHIOBOTO
HCCIIEIOBaHMUS;

— HpOﬂHaIII/ISI/IpOBaTI) HOJ'Iy‘IeHHI)IC pCSYJ'[BT aTbI %1
COCTAaBUTb OTYET O NPOBEAECHUH MAapPKETUHTOBOI'O
HCCIIEJOBaHUA.

Baanern:

—  HaBBIKAMH MOJTOTOBKM M OpraHM3alMM MPOBEACHUS
MapKETUHTOBBIX MUCCIIEJOBAHMI;

— HaBbIKAMHM  aHallM3a Pe3ylbTaTOB MapKETHHTOBBIX
WCCIEAOBAHUN W TPUHSATHUS YIPABICHYECKUX PpPEIICHUN
Ha CTpPaTEerMyecKkoM, TaKTHUYECKOM M OIEpaTUBHOM
YpOBHE  YIpaBJI€HUS  ACSATENBHOCTH  HPEIIPUSITUS
(opranuzanun)

— HaBbIKaMH MOJINOTOBKU aHAIUTUYECKUX JIOKYMEHTOB
U OTYETOB

-HaBbIKaMH 10 O()OPMJICHUIO TOKYMEHTOB JJISI OTKPBITHS
pacyeTHOro cuera B OaHKe;

— HaBBIKAMM 110 BBIABJICHUIO PIHOYHBIX BO3MOKHOCTEN
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1 (hOpMUPOBAHUIO HOBBIX OM3HEC-MOJIENICH;

— HaBBIKAMH 10 COCTABJICHHIO TIAH MPOBEACHUS
HCCIICIOBAHHS,

— HaBBIKaMH 0 00paboTKe COOpaHHON MapKETHHTOBOU
nHpopmaruu

4. CTpyKTypa M cofepKaHue I CUUILIHHBI.

OO61mast Tpy10eMKOCTh TUCIUIUIMHBI COCTABIISIET 4 3a4€THBIC €IMHUIIBL, T.C.
144 axanemudeckux daca (13 HuX 105 gacoB — camocTosiTenbHas paboTa
CTyZIeHTOB). Pa3znensl muciuriinHabl « MapKeTHHTOBBIE UCCIIEIOBAHUS U3YUYaIOTCS
Ha YETBEPTOM Kypce.
BocbMmoii cemectp: siekunu — 1 yac B Henento (26 4acoB), CEMUHAPCKUE 3aHATUS
— 0,5 gaca B Hezpemnto (13 yacoB), popMa KOHTPOJISI — 3aUeET.
CTpykTypa M COIEpKaHHWE TUCIUTUIMHBI «MapKETHHTOBBIE HUCCICAOBAHUI)  TIO
CpOKaM | BUAaM pabOThI OTPAKEHBI B MPUIIOKEHHUMU.

Conep:xanue pa3aeaoB TUCHUIINHBI.

Tema 1. Haznauenme, cogep:kaHue, HeJaIH U 3aJa4Y¥M MAPKETHHIOBBIX
HCCJIeIOBaAHUI. THunel MAPKETHHIOBbIX HCCJIeI0BaHUM. Iloustue
MapKETUHIOBOIO HcclieoBaHusA. Posib mpoBeeHUs PBIHOYHBIX HCCIEAOBAaHUN B
OpraHu3allMd MPAKTUYECKOW JeATEeNbHOCTH npennpusitusa. CTparerudyeckue u
TaKTUYECKHE LM IPOBEICHUS MapKETUHIOBOIO  MCCIEAOBaHUA. Buubl
MAapKETUHTOBBIX HCCIIEIOBAHUM IO LENsAM M 3aJadaM. [HWIbl MAapKETUHTOBBIX
UCCIENOBaHMM 1O BUAy ucnoib3dyemod uHPopmaumu. Kitaccudukanms
MAapKETUHTOBBIX HCCIIEIOBAHUI IO MECTY U BPEMEHH IPOBEICHMUS.

Tema 2. IIpuHuMnNBI OpraHM3aluM MAaPKETHHIOBBIX HMCCJICI0BAHMH.
TpeOGoBanus, npeabaBiseMble K (OPMUPOBAHUIO LETU. 3aJa4d MAapKETHHTOBOTO
uccienoBanus. CBelleHUs, KOTOPbIE MOTYT OBbITh IOJIyYE€HbI NPU TNPOBEIECHUU
MAapKETUHTOBBIX MCCIIEIOBAHUMN.

Tema 3. MapkerunroBasi uHGOPMAIHOHHAN CHCTEMA U COBpPEeMEHHbIe
HHpOpMALMOHHBbIE TexHoJoruu. [loHsATHEe MapKeTWHrOoBOW WHOOPMAIMOHHON
cuctembl. CrocoObl M  HMCTOYHHMKHM  MOJy4YeHUs  uHbopManuu. Bumisl
MapKeTUHroBoM uHbopMauuu. BHyTpeHHAs W  BHEWHsAA  HHQOpMAIUSL.
Knaccudukanus BHyTpeHHeW HH(OpMaluu, NMpoBepka HAAESKHOCTH, UCTOYHUKH
CTaTUCTUYECKOM, OyXraiTepckoi, MapKeTUHroBoM uHpopmanuu. VMcnons3oBanue
NPOTHO3HBIX JaHHbIX. [lOMCK JOCTOBEpPHBIX MCTOYHHMKOB. IIpoekTupoBaHue
MapKETUHIOBOW  MH(OPMAIMOHHOW  CUCTEMBbl. MapKeTUHroBasi  pa3BeiKa.
MakpoypoBeHb UCIOIb30BAHUS MAPKETUHIOBBIX HH(POPMAITMOHHBIX CUCTEM.

Tema 4. 3Drtanbl mnNpoBedeHMs MAPKETHHIOBBIX HCCJIeI0BAHMIA.
Omnpenenenre mpoOIeMbl, TMOCTAHOBKA THIIOTE3, pa3padOTKa METOIUKH cOopa,

00paboTKH, XpaHEHUs], aHAJIN3a, KOHKPETU3allkis UCTOYHUKOB cOopa nHpopmaimu,
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cucteMatuzanu uHpopmanuu. BwiObop cdepbl npoBeneHUs MapKETUHTOBBIX
uccienoBanuii. BzamozeiicTBue crenuanu3vpoBaHHBIX OpraHU3alMi B 00acTu
MapKETUHTOBBIX HCCJIEIOBAHUM. [TocnenoBaTeIbHOCTh [IPOBEICHUSA
HCCIIETOBAHUM.

Tema 5. Buabl MapKeTHMHIOBBIX HCCJIEIO0BAHHI W CHOCOOBI cOopa
MapKeTHHI0BOM uHopmaumu. Knaccudukanus MAapKETUHIOBBIX
uccaenoBanuii. BeiOop Tumna uccienoBaHus B 3aBUCMMOCTH OT YCIIOBUM U CPOKOB
MIPOBE/ICHHUS, (uHAHCOBBIX BO3MOXHOCTEH MIpEeANPUATHS, HaJIN4us
KBTU(PUIIMPOBAHHOTO TIE€PCOHAla MapKeToJoroB. Pa3BenouHble HCClEIOBaHUS
KaK Croco0 MoJIy4YeHus MpeaBapUTeIbHON HHPOPMALIUU J1JI1 TOCTAHOBKH THIIOTE3.
OnucarenbHble (IeCKpUNTUBHBIC) UcciaenaoBanus. Crenunduka UX MPOBEACHUS B
YCIIOBUSX HEAOCTaTKa phIHOYHOW MH(popmanuu. KazyanbHble ncciaeqoBaHus, yUeT
(akTOpOB BHEIIHEW MAapKETUHTOBOM Cpeibl, KOPPEKTHUPOBKA THIOTE3 U
MapKEeTHHIOBBIX cTpareruil. Kabunernsle u nosiessle ucciaenaoBanus. [lonydyenue
MEPBUYHOM M cHcTeMarh3auus uMewmeics wuHpopManud. CIUIONIHBIE U
BBIOOPOYHBIE MAPKETUHIOBBIE UCCIEAOBAHUS.

Tema 6. Metoabl cOopa mapkeTunroBoii mndopmanuu. Habmonenue,
AKCIIEPUMEHT, oOmpoc. BpiOOp MeToga B 3aBUCUMOCTH OT LEJIH, YCJIOBHMA
MPOBEICHMST HUCCleNoBaHUS M (uHAHCOBOro obecneyeHus. (OcoOeHHOCTH
OpraHu3aluy HaOIIOAEHUsI. DKCIEPUMEHT, €r0 0COOCHHOCTH, METOIMKA U YCIIOBUS
npoBeneHusi. Ompoc kak HauOojee aKTUBHBIA MeTon cOopa uH(opMaiuu.
CriocoObl  cBsSI3U € ayauTopueil. Okcmpecc-MeTolbl cOopa MapKETUHIOBOM
uHpopMmanuu. [IpuMmeHeHrne rpaguueckux METOAOB IJIsl YHPOIICHUs Mpoliecca
cOopa 1 00paboTKu. MeTo 1 peUTHHTOBBIX OIICHOK. MeTo 1 CpaBHEHHMS 110 Iapam.

Tema /. Ieirnm ®W  1mocjaeI0BaTeJbHOCTh  NMPOEKTHPOBAHMSA
MApPKETHHIOBBIX HcciaenoBanmid. ConepxaHue IIporpaMmbl MapKETUHIOBOIO
UCCIIEJIOBAHMS: ONpENEelIeHUe MpoOJeMbl M KOHKpETH3alus LI, JOTHKO-
CMBICJIOBOE MOJICIIUPOBaHUE MPOOJIEMBbI, BELIOOpP METO1a cOOpa JIaHHBIX, PECYPCHOE
o0OecrieyeHrue Mpolecca HCCIENOBaHUsA, OIpEAelieHHe pa3Mepa BbIOOPKH,
ONpENECICHUE BPEMEHM IPOBEACHUS  MApPKETUHIOBBIX  MCCIEAOBAHMM U
ompeneneHrue Ccrnoco0oB 00paboTku MapkeTuHroBo wuHbpopmanmu. OreHKa
ONTHUMAJIBHOCTU MPOTPAMMBbI, MPEABAPUTENbHBI pacyeT pe3yJbTaTUBHOCTU
UCCJIeIOBAHUMN, OIPEIETICHUE METOIOB KOHTPOJIS.

Tema 8. ®opMupoBaHue u pacuer 00beMa BHLIOOPKHM NPH NMPOBeEIEHUH
MAPKETHHIOBBIX HCCJIe0BAHMIA.

[Tonsitue BBIOOpKHM. Kiaccudukaius BBIOOPOK: TPOCTHIE U CIIyYailHbIC
BbIOOpKU. PacueT pasmepa BBHIOODKM M OlLIEHKAa ee penpe3eHTaTUBHOCTU. OleHKa
BO3MOXHOCTH TOJYyYEHHs TOCTOBEPHOU MH(POPMALUU B 3aBUCUMOCTH OT COCTaBa
BbIOOpKU. Pacyer pgomycTuMoro wuHTEpBalia pa3dpoca JAaHHBIX M OIEHKA
HaJeKHOCTH MHpopManmu. Opranuzanus U NpoBeaeHue coopa gaHHbIX. OMMOKU
coopa nanHbIx. KOHTposIb KauecTBa MapKETUHTOBOW MH(OpMaIUu.

Tema 9. Cucremarmzanusi MHPOpMAUMH M TNOATOTOBKA OTYeTa O
NMPOBEICHHOM MCCJIeA0OBAHUM.

Onpenenenue KoMIUleKca TpeOOBaHMN K 3aKIIOUUTEIIBHOMY OTYETY O
NPOBEICHUU UCCleNoBaHus: (opmanbHble M  KadyeCTBEHHbIE TpeOOBaHUS.
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CrpykTypa oTue€Ta M OCHOBHBIE KOJMYECTBEHHbIE NOKa3zarenu. I'paduueckoe
OpeaCcTaBlIeHUEe HMHPOpMAMM B 3aKIIOYUTENBHOM oTdere. lcmosb3oBaHue
MPUKIAAHBIX TPOrpaMM M TEXHUYECKUX CPEACTB A (POPMUPOBAHUS OTYETA.
XpaHeHre MapKEeTUHTOBOI MH(OpMAIIHH.

Iliian ceMmuHapoB

Cemunap 1. CylHOCTb ¥ 3HaUYE€HHE MAPKETUHTOBBIX UCCIIEA0OBAHUN.
TuIbl MApKETUHTOBBIX UCCIIEIOBAHUIMA

Bormpocsl 11t 00CyKaeHus:

1. IToHsiTHE ¥ OCHOBHBIE HAMPABIICHUS] MAPKETUHTOBBIX MCCIIEAOBAHUIM.

2. Ponb MapKETHHTOBBIX HCCIICIOBAHUHN B JCATEIHHOCTH IPEANIPUATHN

3. [IpeanochlIky MPOBENCHMSI MAPKETUHTOBBIX HCCIICOBAHUH.

4. TlpeumytiecTBa, ojlydaeMble IPEANPUATAEM B pe3yJIbTaTe MPOBEICHUS
MapKETUHTOBBIX UCCIIEIOBAHUI

5. Pecypcel, HeoOXoauMbIe 7151 TPOBEICHUS MAPKETHHT OBBIX
VICCIIEIOBAHUM.

6. Xapaktepuctuka pyHIaMEHTaIBHBIX U IPUKIATHBIX UCCIICIOBAHUN

/. PazBejouHble, onucaTeIbHbIE U Kay3aldbHble UcciaegoBanus. Mx
XapaKTePUCTUKHU W HAIMPABJICHUS UCIIOIb30BaHUS.

8. TuIbl MapKETUHTOBBIX MCCIICIOBAHUIN IO BUIY HCITOIB3yEMOM
uH(popmanuu.

9. XapakTepuctuka KaOMHETHBIX U MOJIEBBIX UCCIIEIOBAHMIMA

Cemunap 2. IIpouecc opranuszanuu 1 TpoOBEICHUS MAPKETUHTOBBIX
VICCIIEIOBAHUM.

Borpocs! mi1st 00CyKaeHus:

1. Dramnbl nporecca MapKETUHTOBBIX UCCIIEIOBAHUN U UX B3aUMOCBS3b.

2. Omnpenenenue MpoOIeMbl | 1IeJIeH UCCIICTOBaHMUS.

3. Pa3paboTka miana uccieoBaHusl.

4. Peanuzarusi 1uiaHa UCCIICTOBAHUS.

5. [loaroToBka u NpeaOCTaBICHUE MOTYYEHHBIX PE3YIbTATOB

Cemunap 3. Cuctema MapKEeTUHTOBOU HH(MOPMAITUU

Bomnpocs! aiist o6cyxaeHust:

1. CymHOCTh ¥ Ha3HAYEHHE MAPKETUHTOBON MH(MOPMAITMOHHONW CUCTEMBI.

2. IlepBuyHbIC U BTOPUYHBIC JJAHHBIC: TIOHSITHE, IPEUMYIIIECTBA,
HEJIOCTaTKH.

3. UcToUHMKY BTOPUYHBIX JTAHHBIX.

4. CuHIMKaTUBHAS HH(POPMAITHSL.

5. Orpanndennsi MapKETUHTOBON WH(OPMAITMOHHON CHCTEMBI.

6. CereBbie H(POPMAITMOHHBIE CUCTEMBI.



7. CucTeMbl OANEPKKA PEILICHUM.

Cemunap 4. MeTop! TPOBEICHHS] MAPKETHHTOBBIX MCCIICTOBAHUN
Borpocsl i1t 006CyKaeHust:

. O01as xapakTepucTHKa METOJIOB cOOpa TAHHbIX.

. aKTOPHI, BAUSIONIME HA BEIOOP METOIa cOOpa TaHHBIX.

. Ompoc kak Metoa cOopa naHHbIX. Ero mpenmyiiecTsa u He1I0CTaTKH.

. Buzier onpocos.

. CriocoOsI CBSI3U C ayAUTOPUEH.

. CymHocTh 1 BUIBI SKCIIepuMenTa. Ero mpenmyiiecTsa v HeIOCTaTKH.

~N o OB W N

. Bunipl axcriepumMeHTOB
8. Habmoienue kak Meron coopa aHHbIX. Ero npeumyiiecrsa u
HEO0CTaTKU.
9. Knaccudukanuys HaOmroaeHII
10. TTanenbHBINA METO 0OCIIETOBAHUS.
Cemunap 5. Pazpabotka popm st coopa nanasix B MU
Bormpocsl i1t 00CyKaeHus:
. [lonsiTne u GyHKIUU aHKET.
. TpeOoBaHusl, MpeaAbsIBIsIEMbIE K pa3pa00OTKE aHKET
. CTpyKTypa aHKETbI
. BHIBI OTKPBITBIX W 3aKPBITHIX BOITPOCOB B aHKETE.
. @akTopHI, BAUSIONINE HA BEIOOP hopMaTa BOIIPOCOB.
. I3mepennst B MapKETUHTOBBIX HCCIICIOBAaHUSX.
. [locTpoenue nmikai.

0O NO O b WN PP

. Bunpl mikai.

Cemunap 6. CO0p 1 aHaIM3 JAHHBIX MPU MPOBEACHUN MapKETUHT OBBIX
UCCIIEOBAaHNN

Borpocs! mi1st 00CyKaeHus:

1. Dramnbl NpOeKTUPOBAHUS BHIOOPKH.

2. Tunbl IJIaHOB BEIOOPKH (BEIOOPOYHOTO KOHTPOJIA).

3. Opranusanus u nmpoBeaeHue cOopa JaHHBIX.

4. MeTopl aHaM3a MOTYYSHHBIX JaHHBIX TIPH MPOBEACHUN MapPKETUHTOBBIX
HCClIeJOBaHUMN

5. KoHTtpoib kauecTBa cOOMpaeMbIX JaHHBIX.

6. OCHOBHBIE 3TaITbI MPOIIECCa KOAUPOBAHMS

7. Ommbxu coopa JaHHBIX

8. IIpeoOpaszoBanue JaHHBIX.

9. Bunbl cTaTHCTHYECKOTO aHAIM3A.

10. IHCTpyMEHTHI IECKPUNITUBHOTO aHAJIM3A.

11. Ananu3 pa3auauii.



Cemunap 7. [Iporao3npoBaHre B MAPKETHHIOBBIX HCCIIEIOBaHUAX

Bormpocsl 11t 00CyKaeHus:

1. ITporHo3upoBaHue B MaPKETUHTOBBIX UCCIIEIOBAHUAX: IBPUCTUUECKUE
METOJIBI.

2. DKOHOMHMKO-MaTeMaTHYE€CKHE METO bl IPOTHO3UPOBAHUSI.

3. [IporHo3upoBaHue B MApKETUHTOBBIX UCCIEIOBAHUSIX: CTATUCTHUECKHE
METO/BI.

4. [InaHupoBaHue 3aTpaT Ha MPOBEIECHUE MAPKETUHTOBBIX UCCIIEI0BAHUN.

CemuHap 8. DTHKa B MAPKETHHIOBBIX HCCIIEA0OBAHUAX

Bormpocsl 11t 00CyKaeHus:

1. CymHoCTh ¥ OCHOBHBIE HAIIPaBJICHUS MAaPKETUHTOBOM 3TUKHU.

2. Otudeckue mpobaemsbl B chepe B3auMOOTHOIIIEHUH HCCIEI0BATENS U
3aKa34yMKa.

3. [IpyHIMIIBI B3aMMOOTHOILIEHU N UCCIIEA0BATENS U YUaCTHUKA
HCCIIETOBAHMM.

4. B3aMOOTHOILIEHUS UCCIEA0BATENS U UCCIEA0BATEIbCKOM TPYIIITbI

5. TpeboBanusi, mpeIbsABISEMBIE K HCCIIEI0BATEINIO.

Cemunap 9. lccnenoBanue ppIHKOB

Bormpocsl i1t 00CyKaeHus:

1. Busl ppIHOYHOTO CIIPOCa U €r0 ONpeIeICHHUE.

2. Cucrema nokaszaTeliel UCCIIeJOBaHMsI PhIHKA.

3. OcHOBHBIE TIOJIXOIBI B UCCIICIOBAHUH PHIHKOB.

5.00pa3oBaresibHbIC TEXHOJIOTHH.

Mertoauka npenojaBaHus TUCIUIUIMHBI « MapKEeTUHTOBBIE NCCIEOBAHUS U
peanu3aiusi KOMIETEHTHOCTHOTO MOIX0/4a B U3JI05KEHUH U BOCIIPUATHH MaTepuaia
MpeyCMaTPUBACT UCIIOIb30BaHUE CIEAYIONIUX AaKTUBHBIX U  WHTEPAKTHUBHBIX
dbopM TMpOBENECHUS TPYNINOBBIX, HWHAWBUIYAIbHBIX, ayJAUTOPHBIX 3aHATUM B
COYETaHUU C BHEAYJUTOPHOU paboTON ¢ 1enbio (GOPMUPOBAHUS M Pa3BUTHUSA
po¢eCCUOHATILHBIX HABBIKOB O0YYaIOIIUXCS:

— 00CYXKJIeHHE U 3aluTa JOKIAI0B MO TUCIUILINHE;

— OpraHu3ainus ¥ MNpPOBEJCHUE TEKYLIEro KOHTPOJs 3HAHUW CTYyJACHTOB B
dbopme 0JIaHKOBOT'O TECTUPOBAHUS.

VYaenpHBIA BeC 3aHATUN, NTPOBOJUMBIX B MHTEPAKTHBHBIX (opmax,
OTIpENICJICH TJIaBHOM 1IeJbI0 00pa30BaTelIbHONW MPOTPaMMbl, OCOOEHHOCTHIO
KOHTHUHTE€HTa OOY4YaroUIUXCsi W COACpKaHUEM JTUCHMIUIMHBI «MapKeTUHTOBBIC
UCCIICIOBAHUS» M B I1I€JIOM MO JAUCIUIUIMHE cocTaBisieT 66 % aynauTopHBIX
3aHATHI. 3aHATHSI JICKITMOHHOTO THUIIA COCTaBISIOT 34 % OT 00bema ayJuTOPHBIX
3aHATHUH.



6. OeHOYHbIC CpeACTBA /I TeKyllero KOHTPOJIA YCIeBaAeMOCTH,
MPOMEKYTOYHOM ATTECTALMH 10 UTOTaM OCBOCHUS AMCUMILIMHBI U Y4e0HO-
MeTOAuYeCKoe o0ecredyeHue CaMOCTOSITeIbHOM padoThl CTYACHTOB.

B mpouecce oOydeHHs HCMONB3YIOTCS CIEAYIONIME OIEHOYHbIE (POPMBI
CaMOCTOSTENIbHON pabOThl CTYIEHTOB, OLIEHOYHBIE CPEJCTBA TEKYILEro KOHTPOJIS
YCIIEBAEMOCTH U ITPOMEKYTOUYHBIX aTTECTALlN:

OueHoYHbIE CpEACTBA TEKYIIETO KOHTPOJIA YCIEBAEMOCTH BKJIHOYAIOT
BOIPOCHI U 3a/1aHus1 B (hopMe OJaHKOBOTO U (MJIM) KOMIIBIOTEPHOTO TECTUPOBAHUSI,
JUISL KOHTPOJII OCBOCHHSI OOYyYarOIIMMUCS PA3AENIOB JMCLMIUIMHBI, MOATOTOBKA
BBICTYILJICHUN

OOpa3Iel TECTOBBIX 33/IaHHM, KOHTPOJIBHBIX BOTIPOCOB M TEM BBICTYILIICHUI
JUTSL IPOBEJIEHUS TEKYILIET0 KOHTPOJIS, SK3aMEHAIIMOHHBIX BOIIPOCOB, MPUBEICHBI B
IPUJIOKEHHUH 2.

6.1.1. IlepeuyeHb KOMIIETEHLMII ¢ yKa3aHHeM ITANOB UX (POPMHUPOBAHNS B
npouecce 0CBOCHHUA 00pa3oBaTe/JbLHOM NPOrPaMMbI.

B pe3ynbTaTe 0CBOCHHUS TUCUUILIUHBI (MOAYJIs1) GOPMHUPYIOTCS CIAEAYIOLINE
KOMITETEHIIUU:

Kon B pe3yabTare ocBoeHHMs 00pa30BaTe/IbHOM POrpaMMBbI
KOMIIeTeH UM o0y4aromuiics J0JKeH 00J1a1aTh
OIIK-9 CHOCOOEH y4acTBOBaTh B MApKETHMHIOBBIX HCCIIEIOBAHMIX
TOBapHBIX PHIHKOB

B  mpomecce  ocBoeHus ~ oOpa3oBaTeIBLHOM ~ MPOTPAaMMBI  JTaHHBIE
KOMITCTCHIIMH, B TOM YHCJIE UX OTJEIbHbBIC KOMITIOHEHTHI, (POPMUPYIOTCS TTOITAITHO
B XOJ€ OCBOCHUS OOYyYalOIIMMUCA JUCIUIUIMH (MOJyJiei), MpakTUK B
COOTBETCTBMM C YYEOHBIM IUUJIAHOM U KaJICHIAPHBIM TpapuKOM yueOHOTO
npoiiecca.

6.1.2. Onucanue noka3artejeil 1 KpUTepHeB OLIEHUBAHUS KOMIETEHIMI,
(opMupyeMBIX 10 UTOraM OCBOEHHS JUCHUIIMHBI (MOAYJIsl), ONMUCAHHE IIKAJ
OlleHUBAHMSI.

[Toxa3aTeneM OIICHWBAHUS KOMIICTCHIIMH HaA pa3IM4YHBIX JTamax uXx

(bOpMHpOBaHI/IH ABJISACTCS JOCTHUIKCHHUC O6yanOH_H/IMI/ICH IIIaHUPYEMBIX
pe3yJabTAaTOB O0YUECHUS 110 AUCIUTIINHE (MOIYJIIO).
OIIK-9 criocofeH y4acTBOBATH B MAPKETHHIOBBIX MCCIIEI0BAHUAX TOBAPHBIX PHIHKOB
KpuTepuu oneHuBaHHs
Iloka3arenn
2 3 4 5
3HATH: O6y4aromuiics OGyuarormuiics OGyuaroruiics OGyuaromuiics
- CYILIIHOCTh U AEMOHCTPUPYET JIEMOHCTPHUPYET JIEMOHCTPHUPYET JIEMOHCTPHUPYET TOJTHOE
OCHOBHBIE acriekTpl | [OTHOC OTCYTCTBUC yerionHOE COOTBETCTBUE | YaCTUYHOE COOTBETCTBHE | COOTBETCTBHE 3HAHHM 110
Opranmzanun i 3HAHMH 110 MAPKETHHTY | 3HAHMIA 1O MAPKETHHTY | MApPKETHHTY KaK
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MapKETHHTOBBIX
MCCIICJOBAHMIA;
cnenuduyeckue
0COOEHHOCTH
[IpOBEACHUS
MapKETHHTOBBIX
MCCIIEIOBAHUN 1
CUTYaIHOHHOTO
AHAIN3a I

HE0CTaTOYHOE
COOTBETCTBHC
3HAHUI 10
MapKETHHTY KaK
KOHLETIUH U
CHCTEMBI
yTIpaBICHUS
opraHuzanueil B
PBIHOYHOH CpEnE;

KaK KOHIOCIIIHNHU 1

CHUCTEMbI YIIPaBJICHUSA

opranusanuen B
PBIHOYHOM CpELE;
coJiepxKaHue
COBpPEMEHHOM
MapKETUHIOBOM

KOHIECTIINU yIIPaBJICHUA,

KaK KOHLENIUHU U
CHCTEMBI yIIPABICHUS
opraHusanuei B
PBIHOYHOU CpeJE;
CoJlepKaHue
COBPEMEHHOI
MapKETUHIOBOI
KOHIICTIIUY YIIPaBICHNUS,

KOHLEINIUHU U CUCTEMBI
yrpaBiIeHUs
OpraHusaunuen B
PBIHOYHOH CpEE;
COZIEP>KAHUE COBPEMEHHOI
MapKETUHTOBOM
KOHLENIMH YIPaBJIEHUS,
TEOPETUYECKUX U

COzepIKAHHE TEOPETHICCKUX H TEOPETUIECKUX U MIPaKTUIECKHUE TIOAXOI0B K
Pa3IMYHBIX OTPACIEH| coBpeMeHHO MPaKTUIECKHE TIOAXO00B| MPAKTHIECKHE OAXOIO0B | IPOBEICHUIO
M OpTaHU3aIHT; MapKEeTHHTOBON K [IPOBEJIEHUIO K NPOBEZICHUIO MapKETHHTOBBIX
- COCTaB U NMOPAJOK | KOHIICIIHH MapKETHHTOBBIX MapKETHHTOBBIX HCCIIEIOBaHUM.
paspaboTKu ynpasjeHus, UCCIICIOBaHUH. uccienoBanuil. Ho
[IPOTPaMMEI TCOPETHICCKUX | J[ommycKatoTCs JIOITyCKAIOTCS
MAapKETHHIOBBIX HPAKTHICCKNE 3HAYUTENbHBIE OIIMOKHY, | He3HAUYUTENbHBIE OIIMOKH,
HMCCIICNOBAHIH, TIOAXOZ0B K MPOSBIIAETCS HETOYHOCTH, 3aTPYTHEHHS
- Heobxomumyio TPOBCACHHIO HEJ0CTaTOYHOCTD P aHATUTUYECKUX
MapKEeTUHTOBYIO MapKETHHTOBBIX .
MHPOPMALIUIO IS WCCIIeTOBaHHM. SHAHMI, TO pily Olepaix.
[IpOBEACHUS ToKa3areJet,
Ka4eCTBCHHOI'O o0yvarormuics
MCCIIeIOBAHMUS; HCTIBITHIBACT
- TEOPETHICCKHE 3HAYHTEIIFHBIC
BHAHUA CUCTEM 3aTpyAHEHUS TIPU
OIIEHOK U METOJIOB OIIePUPOBAHHH
OTpadOTKH . 3HAHUSIMH TIPU UX
MApKCTHHIOBOH MEPEeHOCE Ha HOBBIC
MHpOPMALIHH.
CUTYaIlUH.
Ymern: O6yuatomuiicst He | OOyvarommiics OOyuaronmiics OO6yuatromruiics
aHAIM3UPOBATH yMeeT Ui B JIEMOHCTPHUPYET JIEMOHCTPHUPYET JIEMOHCTPHUPYET MOJTHOE
BO3MOYKHOCTH H HEJ0CTaTOYHOU HEMOJIHOE YAaCTHYHOE COOTBETCTBUE | COOTBETCTBUE
HEOOXOTUMOCTh CTETICHH yMeeT COOTBETCTBHE CIEIYIOIINX YMEHUH: CIEeNYIONINX YMEHUMN:
TIPOBEICHUS HCIIOJIb30BaTh CIIEIYIOUINX YMCHHMN: yYMEeT HCITOB30BaTh yMeeT UCII0JIb30BaTh
MapKETHHTOBBIX MapKETHHTOBBIE YMEET UCII0JIb30BaTh MapKETHHTOBBIE MapKETHHTOBbIE
WCCIIeIOBAHUNA U MOJIXO/IbI, METOJIBI | MAPKETHHTOBBIC MOJIXOJTbI, METOJIBI U MIOIXOJTbI, METOJIbI U
CUTYaIMOHHOTO Y pelieHus B MOIXOJIbI, METOJIBI U pelIeHNs B YIPaBISHUU | pelIeHus B YIPaBIECHUU
aHau3a; YIIpaBICHUU peLICHUs B YIPABICHUM | OpraHu3aunuei. Y MeHus opraHuzanuei.
- HAXOJIUTh opraHu3anuei opraHu3aIuei. OCBOEHBI, HO CB0OOIHO OTIepHUpyeT
ONITUMAITFHBIE Jormyckarorcst JIOITyCKAFOTCS pHOOPETEHHBIMHU
BapHaHTHI 3HAYHTEIILHBIC HE3HAYHTEIEHBIC YMCHUSMH, IPUMEHSCT
MIPOBEICHUS OIIUOKHU, TPOSIBIISETCSI OINOKH, HETOYHOCTH, WX B CUTYyaIHsIX
MapKETHHTOBBIX HEZ0CTaTOYHOCTD 3aTpyIHEHUS TIPH MTOBBIIIEHHON
WCCIIeTIOBAaHUM TS YMEHUH, 10 pATY AHATUTUYECKUX CJIOHOCTH.
TPEIIPUATHS ToKasareJet, OTIepanusX, IIepeHoce
(opranmsanumn) Ha oOygaromuics YMEHHI Ha HOBBIE,
Pa3JIMYHBIX PBIHKAX HCIBITBIBAET HECTAaHJIAPTHBIC
3HA4YUTEIIbHbBIE CUTyalunu.
3aTpyIHEHUs pU
OTIEpUPOBAHUU

YMEHUSAMHU [IPU UX
MIEPEHOCE Ha HOBBIE
CUTYaLlUU.
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Bnaners Ob6yuqatommiics He | OOygaromuiics B Obyuarommiics OO0y4aronuiicst B oJTHOM
HABBIKAMH I10: BJIaJICCT WIH B YaCTUYHO BIIa/IeET YaCTUYHO BIIAJCET o0beme Bajeer

- MOJITOTOBKH U HEeIOCTaTOYHOH MapKETHHTOBBIM MapKETUHTOBBIM MapKETHHTOBBIM
OpraHu3alu CTETNCHH BIIAJCET | MBILIUICHUEM, MBIIIUICHUEM, HAaBBIKAMU | MBIIIICHHEM, HABBIKAMHA
MPOBEICHUS MapKETUHTOBBIM HaBBIKAMU UACHTU(DUKAIINA UACHTU(DUKAIINN
MapKETHHT OBBIX MBIIUICHHEM, UICHTU(PUKATIH MapKETHHTOBBIX MapKETHHTOBBIX
HCCIIeIOBaHU; HaBBIKAMU MapKETUHTOBBIX ACIIEKTOB MPOoOIIeM aCIIeKTOB Ipo0IeM

- aHAIIM3a UJICHTU(PUKATUH aCIIeKTOB MpobIeM MEHEJKMEHTA U UX MEHEI[KMEHTA U UX
pe3yabTaToOB MapKETHHTOBBIX MEHEI[KMEHTA U UX PEIICHUS C TIOMOIIBIO pelIeHHs ¢ TOMOUIBIO
MapKETHHTOBBIX ACTICKTOB PEIIeHHS C TTOMOIIBIO MapKeTHHTA. Mapketuara. CBoOOIHO
WCCIIeIOBaHUN U npodaeM MapKETHHTA. HaBwiku 0cBOEHEI, HO MIPUMEHSET NOTyICHHBIC
TPUHATHS MEHEKMEHTA U Jormyckarorcst JIOITyCKAIOTCS HaBBIKH B CHUTYaIHsIX
YIIPaBICHIECKUX WX PELICHHUS C 3HaYHTEIIbHbIC HE3HAYHTEIbHBIC TTOBBIIEHHOH

pemeHnii Ha TIOMOIIIBIO OIIMOKH, TIPOSBIISCTCA omnOKH, HETOYHOCTH, CJI0’KHOCTH.
CTPaTETHIECKOM, MapKeTHUHTa HEIOCTaTOYHOCTH 3aTpYAHEHUS MIPH

TAKTUIECKOM U BJIaJICHISI HABBIKAMH TI0 | aHAJIUTHUYECKUX

OTIePaTHBHOM Py TOKa3aTenei, OTIepaLsX, IIEPEHOCE

YpOBHE OO6yuaronuiics YMEHUI Ha HOBBIE,

yIpaBICHUSL WCIBITHIBAET HECTaHIapTHbIC

JIeSITENNbHOCTH 3HAUUTEbHBIE CUTYaIlUH.

MPEANPUITHS 3aTPYAHCHUS MPH

(opranuzaiyn) MIPUMEHEHUU HaBBIKOB

- MOITOTOBKH B HOBBIX CUTYaIlUsX.

AQHATUTHYECKHUX

JIOKYMEHTOB H

OTYETOB

-HaBBIKAMH 10

0 OpMIICHHIO

JIOKYMEHTOB IS

OTKPBITHS

pacueTHOTO cyeTa

B OaHKe;

-HaBBIKAMH 10

BBISIBIICHHIO

PBIHOYHBIX

BO3MOKHOCTEN U

(hopMupOBaHHIO

HOBBIX OM3HEC-

MoJielen

[IIxanpl OLIEHMBAHUS PE3YJIBTATOB IPOMEKYTOUYHOM aTTECTALIMU U UX OIMCAHUE:

Dopma npomexcymouHol ammecmayuu: 3a4ent.

[IpomexxyTounas artectanusi oOyJaromuxcs B opMe IK3aMeHa POBOIUTCS
M0 pe3yJibTaTaM BBIMOJHEHUS BCEX BHJIOB Y4eOHOW pabOThI, MPeayCMOTPEHHBIX
y4eOHBIM IIJIAHOM TI0 JAaHHOW AWCIUIUIMHE (MOJYIIIO), TIPH 3TOM YYUTBHIBAIOTCS
pe3ynbTaThl TEKYIIET0 KOHTPOJS YCIEBaeMOCTH B TedeHHE cemectpa. OIlleHKa
CTETICHU JIOCTHKEHUS OOYYAFOIIMMHUCS TUTAHHUPYEMBIX PE3yJIbTaTOB OOYYCHHS TIO
JTUCIUTUIMHE (MOYJII0) TIPOBOJUTCS TPEMojaBareieM, BEAYIIUM 3aHITHS TIO0
(Momy:mro) ITo
MIPOMEKYTOUHON aTTeCTAllMU MO JUCIUIUIMHE (MOYJI0) BBICTABIISCTCS OIEHKA

JUCHUITIINHC MCTOOOM BKCHepTHOﬁ OLICHKM. UToram

«3Ba4YTCHO», «HEC 3a4TCHO».

K npomesicymounoii ammecmayuu O0nycKaromcsi MoOJbKO CHYOeHmbl,
npedycmompeHtvle  paboueti
11
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npocpammoil no oucyuniune « Mapxemurneoswvie ucciedosanusy (00k1ao, mecm).

IIkana oneHUBaHUA Onucanne

OLICHKA «3a4YT€HO» BBICTABIISIETCA CTYJIEHTY, €CIIM OH YCBOMWJI
IIPOrPaMMHBIN MaTepuai Kypca, UCUYEPIIBIBAIOILE,
IIOCJIEZI0BATENbHO, YETKO M JIOTUYECKHM CTPOWHO €ro Wu3Jaraer,
YMEET CBSI3bIBATH TEOPUIO C IMPAKTUKOM, CHPABISETCS C 3aaHUSAMU
U BONPOCAMH, MPAaBUIBHO OOOCHOBBIBACT IPHUHATHIE PpEIICHUS,
BJaJIe€T PA3HOCTOPOHHMMHU HaBBIKAMU M IPUEMaMM BBIITOJIHEHUS

3autreHo

MMPAaKTUYCCKUX 3a/1a4;

OLICHKA «HE 3aYTEHO» BBICTABJISETCS CTYIEHTY, KOTOPBIA HE 3HAET
3HAQUUTEIIBHOM 4YacTH IPOrpaMMHOIO Marepuasna, JOIyCKaeT
He 3a4reno CyIIECTBEHHBIE OIIMOKH, HEYBEPEHHO, C OOJIBIIMMU 3aTPYIHECHUSIMU
pelmaeT MNpPaKTUYECKHE 3aJadyd WM HE CHPAaBIIETCS C HHUMHU
CaMOCTOSITEIIBHO.

DOoHbI OLICHOYHBIX CPEICTB MpeACTABJIEeHbl B NIPWIOKeHNH 1 K padoyei
nporpamme.

7. YueOHO-MeTOAUYeCKOe U HHPOpMAIIMOHHOE O0ecneyeHne JUCUMIIIMHBI.

a) OCHOBHAas JiUTeparypa:
. Ponunonoga, JI.M. OcHoBbI MapkeTHHTa : yueOHOe nocooue / JI.M. Ponnonosa,
H.B. benonepkosckas. — 3-e uzn. — Mocksa : ®JIMHTA, 2018. — 150 c.
https://e.lanbook.com/book/110570

0) 10MOJIHUTEILHAS JIUTEepaTypa:
Cadponona, H.b. MapkeTunrossie uccieaoBanus : yaeonoe nocodue / H.b.
Cadponona, 1.E. KopueeBa. — Mocksa : Jlamkos u K, 2017. — 296 c.
https://e.lanbook.com/book/93419
. Uepnsbix, B.B. MapkeTHHIOBbIE NCCIIENOBAHUS PbIHKA HHHOBAIMOHHOTO MTPOAYKTA
: yaeOnoe nocobue / B.B. Uepnbix. — Cankr-IlerepOypr : Jlans, 2018. — 120 c.
https://e.lanbook.com/book/103084

8. MaTepua/IbHO-TeXHUYECKOe o0ecnevyeHne U CIUNINHBI.

Aynutopusi i JIEKIIMOHHBIX M CEMUHAPCKHUX 3aHATHA oOmero GoHzaa.
Ctonbl yaeOHBIE CO CKaMBbSMH, ayJUTOpHAs TOCKA, IEPECHOCHON MYyJIbTUMEIUIMHBIN
KOMIUIEKC (TIpOEKTOp, TPOCKIIMOHHBIA dJKpaH, HOyTOykK). Pabouee wmecto
MPETOIaBaTEeIIsA: CTOM, CTYJL.

[IporpammHuoe obecnieueHue:

- Oducueie npunoxenusi, Microsoft Office 2013 (unm Huxe) — Microsoft
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http://www.knigafund.ru/books/185350
http://www.knigafund.ru/books/185350

Open License. JIunensust Ne 61984042

9. MeTtoauyeckue yKazaHus AJs o0y4arolmuxcs npu padore Haj
KOHCIIEKTOM JIEKIIM BO BpeMsl IPOBeCHUs JICKIHMHU

Jlekupss —  CHCTEMAaTHYECKOE, IIOCJIEI0BATEIBHOE, MOHOJOTHYECKOE
U3JI0’KEHUE IpenoAaBaTesieM yueOHOro MmaTepuania, Kak npaBuio, TEOPETUIECKOTO
xapakrepa. [Ipy moAroTroBke JEKIUHU MPENOJaBaTeNb PyKOBOJICTBYETCS padboueil
IPOrpaMMON JTUCLUIUIMHBL. B mporecce ekl peKOMEHIYETCSl BECTU KOHCIIEKT,
YTO TIO3BOJIUT BIOCJEACTBUM BCIOMHUTHb HW3YYEHHBIN y4eOHBIM MaTepual,
JOTOJHUTh COJEpKAaHHE IMPU CAMOCTOSATEIBHOM paboTe ¢ JHUTEepaTypoi,
MOATOTOBUTHCS K IK3aMEHY.

Cnenyer Takke oOpamiaTh BHHUMaHHME Ha KaTeropuu, (QOpMYIHpPOBKH,
PACKpBIBAIOIIME COAEPKAHUE TEX WM MHBIX SBJICHHM W MPOLIECCOB, HAYYHBIE
BBIBOJIbl U MPAKTUYECKHE PEKOMEHJALUH, MOJOXKUTENbHBIA ONBIT B OPATOPCKOM
nckyccTBe. JKenaTeabHO OCTaBUTh B pabOYMX KOHCHIEKTAaX TOJIs, HA KOTOPBIX
JienaTh NOMETKA W3 PEKOMEHJIOBAHHOM JIMTEPaTyphl, JOIMOJHSIOUIME MaTepuall
IPOCIIYIIAHHOM JIEKLIUH, a TAaKK€ MOJYEPKUBAIOIINE OCOOYI0 BaKHOCTb TEX WU
UHBIX TEOPETUYECKUX TIOJIOKECHUM.

BBIBOABI MO JEKIMHM TMOJBITOXKUBAIOT Pa3MBIIIICHUS IPENOAaBaTelss IO
yueOHbIM BompocaMm. IlpenogaBaTens NPHUBOAUT CIHUCOK HCHOJIB3YEMBIX H
PEKOMEHIyEMbIX UCTOUYHUKOB ISl U3YUEHUS! KOHKPETHON TeMbl. B KOHIIE JIeKIuu
oOy4Jaroniuecss UMET BO3MOXKHOCTh 3aJaTh BOMPOCHI MPEMNOJABATEN0 MO TEME
nekuuu. Ilpy yTeHWM JeKIM 1O JHUCUUIUIMHE MOTYT HCIOJb30BAThCS
AJIEKTPOHHBIE MYJIbTUMEINMHBIE IPE3CHTALUY.

Meroanuyeckue ykazaHusi sl 00y4AHOIIUXCS PU padoTe HA ceMUHAape

CeMuHapbl peanu3yroTcs B COOTBETCTBUU C pa0OYMM y4E€OHBIM IJIAHOM MPHU
MOCJIEIOBATEIbHOM HW3YYEHUM TEM JUCUUIUIMHBL. B XoJe mNOoATroTOBKH K
ceMuHapaM o0y4awlleMycs PEKOMEHIYETCs HM3y4YWTh OCHOBHYIO JIUTEpaTypy,
O3HAKOMHUTHCSI C JIOMOJHHUTEIIbHOM JIUTEpaTypoil, HOBBIMU MYyOJHKalUUSAMH B
MEPUOJIMYECKUX HM3JaHUSAX: KypHalax, razerax u T.1. [Ipu 3ToM cienyer yudectb
pEeKOMEHJalMu  TpernojaBaTtenss W TpeboBaHMS  y4eOHOM  Mporpammbl.
PekoMenayercss Takke aopabaTbiBaTh CBOM KOHCHEKT JIEKLUWHU, Jejlas B HEM
COOTBETCTBYIOILME 3AMKMCH U3 JTUTEPATYPHI, PEKOMEHIOBAHHON MPENoAaBaTeIeM U
MPETYCMOTPEHHON y4eOHOM mporpammoii. CremyeT MOATOTOBUTH TE3UCHI JJIA
BBICTYIUICHUH IO BCEM yue€OHBIM BOIIPOCaM, BBIHOCUMBIM Ha CEMUHAP.

[TockonbKy aKTHMBHOCTh OOY4Yaromerocss Ha CEMHUHApCKUX 3aHATHUSIX
ABJISIETCS] TPEAMETOM KOHTPOJISI €r0 MPOJABMXKEHUSI B OCBOEHHH Kypca, MOArOTOBKA
K CEMHHApCKUM  3aHSATHSIM TpeOyeT OTBETCTBEHHOro OTHomieHus. Ha
MHTEPAKTUBHBIX 3aHATUSAX CTYJAEHTHI TOJKHBI MPOSIBISATH AaKTUBHOCTb.

Mertoanyeckue yKazaHUus A O0y4YaKOIIMXCH 10 OpPraHu3anuu
CaMOCTOSITEILHOI padoThI

CamocrosiTenbHas pabota 00yJaroluuxcsl HarpaBjieHa Ha CaMOCTOSTEIbHOE
U3yYEHUE OTIEJIBHOM TeMbl Y4eOHOM naucuuiuiHbl. CamocrosiTenpHas pabota
ABJIAETCS 00513aTENBHOM JUIsl KaX/I0r0 00ydaroIerocs, €€ 00beM Mo ONpeaeseTcs
yueOHbIM 1u1aHoM. Ilpu camocrosiTenbHOM padoTe CTYIAEHT B3aMMOJIEHCTBYET ¢
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PEKOMEHJIOBaHHBIMM ~MaTepHallaMd TpPU YYaCTHM TpenojaBareisi B BHUJE
KOHCYJIbTallMi. J{Ji1 BBIMOMHEHUS CaMOCTOSITENLHOW pabOThl MPEAYCMOTPEHO
Meroanueckoe obecrieueHre. DIEKTPOHHO-OMOINOTEYHON crcTemMa (IJIEKTPOHHAS
OubnMoTeKa) yHUBEpPCHTETa O0O0ECIEYMBAET BO3MOXKHOCTh HHIUBUAYAIHHOTO
JO0CTyTa KaXA0T0 00y4aroierocs: u3 J00i TOYKH, B KOTOPOM UMEETCs JOCTYI K
cetu MHTEpHET.
10.MeToanuyeckue peKoMeHIAMU VIS MpenoaBaTesis

(MeToanueckne peKOMEHIALUH MO COCTABJIECHHUIO MPe3eHTAIHIl)

[Ipezentanust (0T aHTIMHCKOrO CJOBa - MPEACTaBICHUE) — ATO HAOOp
[[BETHBIX KapTUHOK-CIIaliJIOB HA OMPEEIICHHYIO TEMY, KOTOPbIN XpaHutcs B (aiine
cnenuaibHoro ¢gopmara ¢ pacmupeHueM PP. Tepmun «mnpesenrauus» (MHOTIA
TOBOPAT «CIIal-(QUIbM») CBSI3BIBAIOT, MPEXKAE BCEro, ¢ MH(POPMAIMOHHBIMH U
pPEKJIAaMHBIMU  (DYHKITUSIMA KapTHUHOK, KOTOpPBIE PACCUMTAHbl Ha OIPEICICHHYIO
KaTeropuio 3pureseil (1moyup3opareneil).

MynbsTuMeniiHass KOMIBIOTEPHAS IPE3CHTALUS — 3TO:

o JIMHAMHUYECKHUI CHHTE3 TEKCTa, U300paKEeHUs, 3BYKa;

¢ CaMbl€ COBPEMEHHBIE POTPaMMHbIE TEXHOJIOTUN UHTep(erica;

¢ MHTEPAKTHUBHBINA KOHTAKT JOKJIATYMKA C TEMOHCTPAMOHHBIM
MaTepuaIoM;

¢ MOOMJIBHOCTHh M KOMIIAKTHOCTH MH(GOPMAIIMOHHBIX HOCUTEJIEH U
000pynoBaHUs;

¢ CIIOCOOHOCTH K OOHOBJICHHIO, IOMOJIHEHUIO U a/IallTallud UH(OpMaIIny;

¢ HEBBICOKAS] CTOUMOCTb.

[TpaBuiia opopMiteHHsT KOMITBIOTEPHBIX MPE3EHTAIIUMA

OO6uue mpaBuiia qu3aiiHa

MHorue au3aHeEpsl yTBEPKIAAIOT, YTO 3aKOHOB M NPABUJ B AU3ANHE HET.
Ecth coBeThl, pekoMeHaanuu, npuemsl. [[A3ailH, Kak BCSIKHM BHUJ TBOPYECTBA,
UCKYCCTBA, KaK BCSIKUN CIIOCO0 OJTHUX JIIO/ICH 00IIAThCs C APYTUMH, KAK S3bIK, KaK
MBICIIb — 00O IET JTI00BIE TTpaBUiIa U 3aKOHBI.

OnHako, MOYKHO TIPUBECTH ONPEIEIEHHBIE PEKOMEHJALUU, KOTOPBIE
cienyeTr coOJ01aTh, BO BCSIKOM Cy4yae, HAUMHAIOLUM Ju3aiiHepaM, 0 TeX Mop,
MOKa OHM HE MOYYBCTBYIOT B ce0€ CHIIy U YBEPEHHOCTb COUYMHSTH COOCTBEHHBIE
npaBuiia U pEKOMEHJAIUH.

[TpaBuna mpudToBOTO OPOPMIICHUS:

o IpudTh ¢ 3aceukamMu YUTAIOTCS JIeTYE, YeM TpoTecku (pudThl 63
3aceyeK);

o /I OCHOBHOI'O TEKCTa HE PEKOMEHIYETCS UCII0JIb30BaTh IPOIUCHBIE
OYKBBI.

o IlIpudroBoii KOHTPACT MOKHO CO3JaTh MOCPEICTBOM: pa3Mepa mpudTa,
TOJIIMHBI MIpUQTa, HAYepTaHUs, (HOPMBI, HATTPABJICHUS U IIBETA.

o IIpaBuia BeIOOpa IIBETOBOI TaMMBI.

« llBeroBas raMMa JOJDKHA COCTOSTH HE 00Jiee UeM U3 JBYX-TPEX LBETOB.

o CyllecTBYIOT HE cOUeTaeMble KOMOMHAIIMY 1IBETOB.

o UepHbIil 1IBET UMEET HETaTUBHBIN (MpPaYHBIi) TOJATEKCT.
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o+ benblii TekcT Ha yepHOM (POHE YMTAETCS MII0X0 (MHBEPCHS TIII0XO
YUTACTCS).

Pexomennanuu 1no Au3aiHy npe3eHTaIuu

UtoObl mpe3eHTalusi XOpOIIO BOCIPUHUMANACH CIYIIATENSIMU UM HE
BBI3bIBAJIa OTPUILIATEIBHBIX AIMOLUHN (ITOICO3HATENBHBIX WM BIIOJIHE OCO3HAHHBIX ),
HE0O0X0MMO COOJIIOAaTh ITpaBuUiia e¢ 0hOpMIICHUS.

[Ipe3entanust mpenmnosiaraeT codyeraHue WHGOPMAIMU PA3IUYHBIX THIIOB:
TEKCTa, TpaduuecKux U300pAKEHUM, MY3BIKAIbHBIX M 3BYKOBBIX 3((HEKTOB,
aHuManuu u BuaeodparmenToB. [losToMy HE0OXOIUMO YYUTHIBATH CHEHUPUKY
KOMOMHUpPOBaHUS (parMeHTOB HH(pOpMallUM pa3IMyHbIX TUNOB. Kpome ToroO,
oopMIIeHHE U JAEMOHCTpAlMs KaXKJOr0 W3 MEPEUYUCICHHBIX TUIOB MH(OpMalUU
TaK)Ke MOJUYUHSIETCS ONpeJeiIeHHBbIM MpaBuiaM. Tak, Hampumep, AJig TEKCTOBOU
nHpopmanuu BaxkeH BbIOOp wmpudra, A TpaduuecKod — SAPKOCTh H
HACBIIIEHHOCTh  IIBETa, JJIi HAWIy4YlIer0 WX COBMECTHOTO  BOCIPHSITHS
HE00X0AMMO ONTUMAIBHOE B3aUMOPACIIOIOKEHHUE Ha Craiijie.

Paccmotpum pexomenmanuu mo oGopMIEHUIO W TIPEICTABICHUIO HA dKpaHe
MaTEpHUaIOB PA3TUIHOTO BUA.

OdopmiieHre TeKCTOBOW MH(DOpMAIUK:

o pasMmep mpudra: 24-54 nmyHkra (3aroyioBok), 18—36 myHKTOB (OOBIYHBIIM
TEKCT);

o [BeT WpH(pTa U HBET (POHA IOIKHBI KOHTPACTUPOBATh (TEKCT IOJHKEH
XOpOIIIO YUTATHCS ), HO HE pe3aTh ri1asa;

o TuM mpudTa: 11 OCHOBHOTO TEKCTa Tiaakuil mpudt 6e3 3acedex (Arial,
Tahoma, Verdana), as 3arojoBka MOXHO MCIOJIb30BaTh JEKOPATUBHBINA MIPUQT,
€CJIM OH XOPOILIO YUTAEM;

o KypCUB, TIOAYEPKUBAHUE, OKUPHBIM IPUPT, TMPOMUCHBIE OYKBBHI
PEKOMEHIyEeTCSI UCIOIh30BaTh TOJBKO IS CMBICIIOBOTO BBIJIETICHUSI (hparMeHTta
TEKCTa.

Odopmiienne rpapuueckoil THPOPMALIUHK:

o pucyHkH, poTorpaduu, AMarpaMMbl IPU3BAHBI IOMIOJTHATH TEKCTOBYIO
nH(GOPMAIIMIO WM TIepeaTh ee B Ooyiee HATJISTHOM BUJIC,

o OKENaTeIhbHO M30erath B MPEe3eHTAINH PUCYHKOB, HE HECYIIIMX CMBICJIOBOM
Harpy3KH, €CIIM OHU HE SIBJISIFOTCS YaCThIO CTHIIEBOTO O(hOPMIICHUS;

o 1BET rpauyecKux N300paKeHU HE JOJIKEH PE3KO KOHTPACTUPOBATH C
00IIUM CTUJIEBBIM O(DOPMIICHHEM ClIali/a;

o WJUTIOCTPAIIMHN PEKOMEHIYETCS COMPOBOXKIATH OSICHUTEIHHBIM TEKCTOM;

+ ecnu rpaduueckoe n300pakeHNe UCTIOIB3YETCS B KauecTBe (POHA, TO
TEKCT Ha 3TOM (POHE JTOJKEH OBITh XOPOIIIO YHTAEM.

ConeprkaHne U pacroyiokeHrne NHGOPMAITMOHHBIX OJIOKOB Ha claiije:

o UH(POPMAIIMOHHBIX OJIOKOB HE JIOJIXKHO OBITH CIUIIKOM MHOTO (3-6);

¢ PEKOMEHIIYEMBI pa3mMep OJHOTO WH(MOPMAITMOHHOTO OJoKa — HE OoJee
1/2 pazmepa cnaiina;

o JKEJNATEIbHO MPHUCYTCTBME HA CTpaHUIlE OJOKOB C Ppa3HOTHITHON
uHpopManuei (TeKcT, rpaduKu, JuarpaMmbl, TaOIHIIbI, PUCYHKH), JTOTIOTHSIOMIEH
ApYyT Apyra;
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¢ KJIFOYEBBIC CJIOBA B HH()OPMAITMOHHOM OJIOKE HEOOXOMMO BBIJICIIHTD;

o uH(MOpMaNMOHHBIE OJOKM  JIydllle  pacroyiaraTh ~ TOPH3OHTAIBHO,
CBSI3aHHBIC TI0 CMBICITY OJIOKHM — CIIeBa HAIPaBo;

« HamOoJee BAXXHYIO HHPOPMAITUIO CJIeTyeT TOMECTUTH B IICHTP Cllaiifia;

o JIOTHKA TMpPEIbsIBICHUS HWHPOpMAIMM Ha ClaliaXx ¥ B IPE3CHTAIUH
JOJDKHA COOTBETCTBOBATH JIOTUKE €€ W3JIOKCHHUS.

[ToMrMO TIPaBMIIBHOTO PACIIOJIOKEHHSI TEKCTOBBIX OJIOKOB, HYXHO HE
3a0BIBaTh M 00 MX COJCPKAHUU — TEKCTE. B HEM HH B KOEM Cllydae HE JOJDKHO
comepxkaTthcsi opdorpadudeckux ommuoOoK. Takke clIeayeT YYUThIBaTh OOIIHe
npaBuiia 0pOPMIICHHUS TEKCTA.

[locne co3manus mpe3eHTaud W ee  odopmieHus, HEOOXOAUMO
OTPETNETHPOBATh €€ MOKa3 M CBOE BHICTYIUICHHE, TPOBEPUTH, KaK OYJET BBHITISACTD
Ipe3eHTalus B IeIoM (Ha DKpaHe KOMIIbIOTepa WM IMPOEKIMOHHOM 3KpaHe),
HACKOJIBKO CKOPO M a/ICKBATHO OHA BOCHPUHUMAETCS U3 PA3HBIX MECT ayIUTOPHH,
IIPU Pa3HOM OCBEIICHUH, IITyMOBOM COTIPOBOX/ICHUH, B 00CTaHOBKE, MAaKCUMAIILHO
NPUOJIMKEHHON K PEaIbHBIM YCIIOBUSIM BBICTYIUICHUSI.
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CprKTypa H COACPKaAaHUEC NTUCHHUIIJIMHBI ((MapKeTl/IHFOBbIe HUCCJICAOBAHUS» IO HANIPABJCHHUIO NOATOTOBKH

[Tpunoxenue 1.

29.03.04 TexHos0rus XyA0:KeCTBEHHOIH 00pa00TKH MAaTEPHAJIOB

(0axkanasp)
< Buabl yuedHoii padoThl, dopm
? =i = BKJII0Yasl CAMOCTOATE/IbHYIO Buabl camocTosiTe/iIbHOMH padoThI bl
Pa3nen S = 2 padoTy CTYCHTOB, CTY/ICHTOB aTrect
)
n/ S T 3 U TPYAOEMKOCTh B Yacax anum
n
J | I/C | JIa6 | CPC | KCP | K.P. | K.II. | Tect | npoxkaaag | K/p | 9| 3
YerBepThlid Kypc
Tema 1. Haznauenwue, conepxanue, +
1 LIEJIN ¥ 3a/a4U MapKETUHTOBBIX 8 1 1 2 5
ucciaen0BaHuil. TUmbsl MapKeTHHIOBBIX
HUCCIEeIOBaHUM.
Tewma 2. [IpuHUMNIBI OpraHU3auN
2 PHHI p 0 8 |2 1 |2 5 +
MapKETUHIOBBIX UCCIEA0BAHNN.
Tema 3. MapketuHronas +
3 P 8 |3 1 |2 5
UH(POPMALIMOHHAS CUCTEMA U
COBpEMEHHbIE HH(OPMALIMOHHBIE
TEXHOJIOTHH.
4 | Tema 4. Dtamnbl NpoBEACHUS 8 |4 1 12 5 +
MapKETHUHIOBBIX MCCIIEA0BAHNN
5 Tema 5. Buasl MapkeTHHIOBBIX 8 |5 1 2 5 +
UCCIIEIOBaHUN U CTIOCOOBI cOopa
MapKETHHIOBOM MH(OpMaLIUK.
6 | Tema 6. Metoasl cOopa MapkeTUHTOBOH| 8 |6 1 2 5 +
uHpOpMaLIUH.
7 Tema 7. Ilenn u 1ociie10BaTeIbHOCTD 8 v 1 2 5 +
IIPOEKTUPOBAHNS MAPKETUHI OBBIX
UCCIIEOBAHUMN.
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Tema 8. @opmMupoBaHHE U pacyeT
00beMa BBIOOPKH TIPH MPOBEJCHUHT
MapKETHHTOBBIX MCCIICIOBAHUN.

Tema 9. Cucremaruzanus nHGOpMAITUH
Y TIO/ITOTOBKA OTYETA O MPOBEJICHHOM
HCCJIEIOBAHUH.

d)opma ammecmauuu
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IIpunoxenue x
paboueii mporpamme
MUHUCTEPCTBO HAYKHM U BBICHIET'O OBPA30BAHI S POCCUMCKOU ®ENEPALIVIA

OEJIEPAJIBHOE 'OCYJAPCTBEHHOE BIO/IDKETHOE OBPA3OBATEJIBHOE YUPEXXJIEHUE BBICIIET'O OBPA3SOBAHU A
«MOCKOBCKUM MOJUTEXHUYECKUN YHUBEPCUTET»
(MOCKOBCKHH IMMOJIUTEX)

Hamnpasnenue noarotoku: 29.03.04 TexHoyorus Xya0KeCTBEHHOM 00pabOTKH MaTepUaioB
OIl (oOpazoBarenbHast mnporpamMma): CoBpeMEHHBIE  TEXHOJOTMHM B  IIPOU3BOJCTBE
XYJI0’K€CTBEHHBIX U3/EIUN

®opma 00yueHHs: OyHas

Bun npodeccronanbHOM AeSITebHOCTH: TPOU3BOICTBEHHO-TEXHOIOTHYECKHM, IPOCKTHBIHI

kadeapa «MeHeHKMEHT

®OH/1 OLIEHOYHBIX CPEJICTB
MO JUCLHUTJIUHE

MapKeTHHI‘OBbIe HCCJICA0BAaHUSA

Cocras: 1. [Tacriopt GoHIa OLIEHOUHBIX CPEICTB
2. Onrcanue OIeHOYHBIX CPEJICTB!

TEMBbI TOKJIAA0B, TCCThI, BOIIPOCHI K 3K3aMCHY

CocraBuTeib:

CocTaBuTeIb: K.0.H. 3ronnHa B.B.

Mocksa, 2019 ron
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Ta6muma 1 IOKA3ATEJb YPOBHS C@OPMHUPOBAHHOCTHU KOMITETEHIIUIA

MapKeTI/IHI‘OBbIe HCCJICa0BaHUA

dI'OC BO 29.03.04 «TexHoJiorusi Xy/10:keCTBEHHOH 00pado0TKH MaTepPUAIOB»

B miporiecce 0CBOEHUS TaHHOM TUCHUIUIMHBI CTYACHT (POPMHUPYET U IEMOHCTPUPYET CIACAYIOLINE

TOBAPHBIX PBIHKOB

— CYLTHOCTb U OCHOBHBIE aCTIeKThl OpraHU3aIIH
MapKETHHTOBBIX HCCIIEI0BaHUIL; cierduueckue
0COOEHHOCTH MPOBEACHUS MaPKETUHTOBBIX
MCCIIeIOBAaHUN U CUTYAIMOHHOTO aHaJIU3a IS
[pa3IMUHBIX OTpacie U OpraHu3aluii;

COCTaB U MOPSAJIOK pa3pabOTKU MPOrpaMMBbI
MapKETHHTOBBIX HCCIICIOBAHHIH;

— HE0OXOIMMYI0 MapKETHHTOBYIO HH(YOPMALIUIO IS
[IPOBEICHNUS KaUECTBEHHOIO UCCIIEIOBAHNS;

— TEOPETUYECKUE 3HAHUS CUCTEM OLIEHOK M METOZIOB
0TPabOTKH MapKeTHHIOBOH HH(OOPMALIUH.

YMeTh:

— aHAJM3MPOBATh BO3MOXKHOCTH M HEOOXOAMMOCTD
[IPOBEACHUS MAaPKETHHIOBBIX HCCIE€0BAHUI U
CHUTYallMOHHOTO aHAJIN3a;

— HAaXOJWTbh ONTUMAIIbHBIE BAPUAHTHI IPOBEICHUS
MapKETHHTOBBIX MCCIICIOBAHUN IS IPEIIPUSTHS
(opraHm3anyn) Ha pa3IMIHBIX PHIHKAX;

— coOupaTh HEOOX0IUMYI0 HHPOPMALIHIO;

— MPaBHILHO BEIOMpATh croco6 cbopa
MapKEeTHHTOBOM MH(POPMAITHH;
—  paspabotath AHKETY JUTST HPOBENICHUS

MAapKETUHI'OBOI'O UCCJICJOBAHUSA;
NpOaHAIN3UPOBATL IMMOJYYCHHBIC PE3YyJIbTAaThl

5|

COCTABUTH OT4eT O HpOBe}leHI/II/I MapKeTI/IHFOBOFO
HCCIIEJOBAHHS.
Baagern:

paboTa, ceMUHapcKue
3aHATHA

— HaBBIKAMM IMIOATOTOBKH W OPraHU3alvM IMPOBCACHUA

KOMIICTCHIIVN .
KOMIIETEHLIUA IlepedyeHb KOMIIOHEHTOB Texnonorus dopma CreneHu ypoBHel 0CBOeHUS
NHIEKC®OPMYJIHUPOBKA (hopmMupoBanus OLICHOYHOT'0 |[KOMIIeTeHIHit
KOMIIeTeH Ui cpeacTBa*®*
Crioco0OeH yyacTBOBATh B 3HaTh: JICKITHA, T, 1C, 3auet |ba3oBblii ypoBeHb
OIIK-9 [MapKETHHTOBBIX HCCIEIOBAHUIX CaMOCTOsITENIbHAs -CII0COOCH K MIOCTAHOBKE

MapKETUHIOBBIX LENIEH U CTpaTeTuil,
BBIOOPY ITyTEH UX TOCTIDKCHNS;

- CIIOCOOEH aHaM3UPOBaTh, CTABUTh
U pellaTh HAY4YHBIE U IPAKTUYECKUE
33141 MapKETUHTA.
IloBbIIICHHDbI YPOBEHD

- BiajzeeT QyHIaMEHTAIBHBIMU U
[IPUKJIAHBIMU 3HAHUAMH B 00J1aCTH
MapKETUHIA U YIIPABJICHUS;

- 00a1aeT HaBBIKAMU IPUMEHEHUS
COBPEMEHHBIX HHCTPYMEHTOB
MapKEeTUHTa A7 peIIeHHs HayYHO-
HCCIIE0BATENbCKUX, METOJUKO-
METOI0IOTHYECKHX U
[IPAKTUYECKHX 3a]1a4.
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MapKETUHTOBBIX HCCIICIIOBAHUIA,

— HaBBIKAMU aHAJIN3a PE3YJIbTATOB MAPKETHHTOBBIX
MCCIIeIOBAaHUN W IPUHSATHSI YIIPABICHUYECKUX PEIICHUI
Ha CTPATErMYeCKOM, TAKTHIECKOM U OTIEPATHBHOM
YPOBHE YIpaBIICHUS ESTEIbHOCTH TPEIIPUITHS
(opraHm3anun)

— HABBIKAMU ITOATOTOBKU aHAIMTHYCCKUX IOKYMCHTOB
1 OTYETOB

-HaBBIKAMH 0 O(POPMIICHHIO JJOKYMEHTOB JIJIst
OTKPBITHS PACYETHOTO CUeTa B OaHKE;

— HAaBBIKAMHU I10 BBISBJICHHIO PHIHOYHBIX BO3MOKHOCTEH
1 GOpMHUPOBAHHIO HOBBIX OU3HEC-MOJIETICH;

—  HaBBIKAMU I10 COCTABJICHUIO [JIaHa MPOBEICHUS
MCCIIeJOBaHHUS;

— HaBBIKaMU 110 00pabOTKe COOpaHHOW MapKETHHTOBOM
WHpOpPMAaLNH.

**- CoxkpaiteHus (opM OIIEHOYHBIX CPECTB CM. B IpuiiokeHunu 2 K PII.

21



IIpunoxenue
K paboueii mporpamme

IlepeyeHb O1IEHOYHBIX CPEICTB MO JUCHUNINHE — MapKeTHHIOBbIE HCCJIeI0BAHMS

HanmenoBanue [IpencraBnenue
Ne OLIEHOYHOTO Kparkas xapakrepucTuKa OLIEHOYHOIO CPEJCTBA B
oC cpencTBa OLIEHOYHOTO CPEJCTBA ®OC
[IpoaykT camMoCTOATEIbHON PabOTHI
CTYICHTa, MPEACTABISIONINN CO00i
Toknaz, MyOIM4HOe BBICTYIUICHUE 1o
1 COOBIICHHIE [IPEACTABICHUIO MOJTYYEHHBIX Tembl JIOKI1a/108B,
(JIC) pe3ybTaToB petieHus cooO1eHu
ONpeEICHHON yueOHO-
MPAKTHUYECKOH, y4eOHo-
CCIIEA0BATEIbCKOM WM  HAyYHOU
TEMBbI
Cucrema CTaHIapTU3UPOBAHHBIX
T 3a/1aHH, MO3BOJISAOILAS
2 ?FCT ABTOMAaTU3UPOBATH  MPOLEAYPY DoHx TeCTOBLIX 3aJaHUN
(T) M3MEPEHUs] YpPOBHS 3HAaHUU U
YMEHHUI 00y4aroIerocs.
DopmMa TPOBEPKH 3HAHUW U HABBIKOB
CTYACHTOB, IIOJIYYCHHBIX Ha CCMHUHAPCKUX
3 3auer u MPaKTUYECKUX 3aHATHUAX Bomnpocs! k 3auery
HpOHSBOI[CTBeHHOﬁ IMPAKTHUKE, a TAKIKE HX
00s13aTEJIbHBIX CAMOCTOSITEIBHBIX pa60T.
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Bonpocsl k 3k3aMeHy 0 JUCUMILIMHE ""MapKeTHHIOBbIE
uccjaenoBanus' popmupoBanue komnerennuu OIK-9
3HATD:

1. Henu 1 3a7a4u UCCIEAOBAHUS PBIHKA.

2. llenecooOpa3HOCThH MPOBEICHUS MAPKETUHTOBBIX UCCIEAOBAHUN IS

pa3BUTHUs OU3HECA.

Drarbl ¥ NOCAEA0BATEIbHOCTD MTPOBEACHHSI MAPKETUHTOBBIX UCCIIET0BAHMM.

OCHOBHBIE HANPaBJICHUs IPOBEIACHUS MAPKETUHIOBBIX UCCIIEIOBAHUN.

[leneBoit xapakTep MapKETUHIOBBIX UCCIIEIOBAHUN.

Cucrema MapKeTUHIOBOW MH(pOpMaLIUU.

[ToHsiTHE M BUIBI MAPKETHHIOBOM MH(OPMALIHH.

BHyTpeHHss 1 BHELIHAS MApKETUHIOBas HH(pOpMaIus.

. Tumonorusi MapKETUHTOBBIX UCCIIEIOBAHUN.

10.Onpenenenve W MpeAMET MapKETHHTOBBIX — HCCleNOBaHMA. MecTo
MapKETUHIOBBIX  HCCIEAOBAaHUM B MApKETUHIOBOW  JIEATEIIBHOCTH
OPENNPUATHS.

11.Metoasl W TUOBl MApPKETUHIOBBIX  HCCIIEIOBaHUM.

12.MapkeTuHroBas npoosiema, e 1 3aJ1a4u UCCIIe0BaHusl.

13. CoBpeMEHHOE MapKETUHIOBOE UCCIIEOBAaHUE U €T0 OCHOBHBIE HAIPABIICHUS.

14. ITonsitue BoIOOpKU. OnpeneneHne oobeMa BEIOOPKH.

15. Crienu¢uka 1 NOopsAA0K MPOBEICHUS MAPKETUHIOBBIX UCCIIEA0BaHUN.

16.AHKeTUpOBaHUE KaK cr1oco0 cOopa MapKETUHIOBOM MH(pOpMaIUK.

17. Tunbl aHKET, CTPYKTYpa aHKET.

18. Knaccugukanus BOIpocoB MpU MPOBEICHUH UCCIEA0BAaHUI METOAOM
omnpoca.

19. Dxcnpecc-MeTo bl cOopa U 00padOTKU MApPKETUHIOBOW HH(OPMALIUU.

20.01eHKa HAIGKHOCTH MAPKETUHIOBOM HH(OPMALIUU.

21. Metoapl 00pabOTKK MapKETUHTOBOM MH(POPMAIIUH.

22.KauecTBeHHBIE METO/IBI cOOpa U 0OPAOOTKHM MAPKETUHIOBOM MH(OpMAIIHH.

23.KonuyecTBeHHBIE METO/IBI COOpa 1 0OPaOOTKH MAPKETHHTOBOM
uHbopMaIuu.

24. VccnenoBaHne KOHKYPEHTOCIIOCOOHOCTH MPOAYKIIUU PEITPUITHSL.

25. Coop nHbopMaIuu Al MPUHATUS YIIPABICHUECKUX PELICHHUH O
IIEHOOOPA30BaHMIO.

26.ITopsaok pacyeTa [IEeH 1 MApKETUHTOBBIE PEILIEHUS 110 YCTaHOBJIEHUIO
OKOHYATEJIbHOM 1IEHBI.

27.CucteMaTu3alys 1 XpaHeHUE MapKETUHTOBOW MH(OpMaIuu.

28.1IpakTuKa poBeIeHU MAPKETUHIOBBIX UCCIIEIOBAHUN POCCUNCKUMU U
3apyOeKHBIMU MTPEATIPUATUSIMH.

29. CnnocoObl cO0pa MApKETUHIOBOM MH(GOPMALIIH.

©CoOoNOOk®

30. YopaBieH4yeckass 1 MapKeTUHTOBast Mpo0jieMa B MapKETUHTOBBIX
UCCIIENOBAHUSX.

31.1Ipouecc miaHupoBaHUs MAPKETUHTOBOTO NCCIIETOBAHMUS.

32. Opranu3zanus NpOBEAEHUSI MAPKETUHIOBBIX UCCIEAOBAHUN HA IPEATPHUSITHH.
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33.11nan MapKETHUHI'OBBIX I/ICCJIC,ZIOBaHI/Iﬁ H IOCICA0OBATCIBHOCTD €0 3TAIlOB.

34.IlepBuyHas 1 BTOopuyHasi HHGOPMAIUS B MAPKETUHTOBBIX UCCIIEI0BAHUSIX.

35.Hocurenu v UCTOYHUKU MapKETUHIOBOM MH(POpMAIUH.

36.OKCIEPUMEHTHI U UX POJIb B IPOBEICHNN MaPKETHUHIOBBIX UCCIIEIOBAHMM.

37.Bujsl onmpocoB U UX XapaKTepucTUKa. TpeOoBaHUS K MHTEPBBIOEPY.

38.IlonsTre, BUaBI U chepa MPUMEHEHUS SKCIIEPTHBIX METOI0B MOTYUYEHUS U
OLICHKW MapKETUHIOBOW HH(POPMALIUH.

39. ®okyc-Tpymnma Kak HHCTPYMEHT cOopa MEepBUYHBIX TAHHBIX.

40.ITpoexkoHHBIE METO/IBI COOpa MEPBUYHBIX TAHHBIX.

41.Habmoienue Kak MHCTPYMEHT cOOpa MepBUYHBIX JTaHHBIX.

42 I'myOMHHOE MHTEPBBIO KAK HHCTPYMEHT cOOpa NEPBUYHBIX JAHHBIX.

43.Metojbl onpoca.

44. Tlopsinok u mpaBuiia pa3padOTKH AHKET.

45. Aukera. [Ipoekt anketsl. Pa3paboTka aHKETHI M €€ TECTUPOBAHHE.
BapuanTs! (opMyIHpOBKH BOIIPOCOB.

46. AHKETHpOBaHHUE KaK MHCTPYMEHT cOOpa MEepBUYHBIX JIAHHBIX.

47.N3mepenne u mkanupoBanue. OCHOBHBIE THUIIBI IIKAJL.

48. Pa3zBenpIBaTENbHOE HCCIIEIOBAHNE, OCOOEHHOCTH, cpepa MpUMEHEHUS,
JOCTOMHCTBA U HEJTOCTATKH.

49. [TanenbpHBIE OOCIEIOBAHUSL.

50. MeToasl CpaBHUTENBHOTO IIKAJIMPOBAHMSL.

51.MeTtoapl HECPAaBHUTEIBHOTO MIKATUPOBAHUS.

52.Bb100pOUYHbIE METO/IbI B MAPKETUHTOBBIX HCCIIEOBAaHUSAX. BUbl BHIOOPOK.

53.TOYHOCTh ¥ HAJEKHOCTb PE3YJIHTATOB BEPOATHOCTHOTO BEIOOPOUHOTO
uccnenoBanusi. CpeHsisi 1 HHTEPBaJIbHASI OLIEHKH OIITUOOK.

54. XapaKTepucTUKa KOJIMYECTBEHHBIX M KAYECTBEHHBIX METOA0B cOOpa
uHbopMaIuu.

55. IIporno3upoBanue.

56.IIpoiiecc mOArOTOBKYU U MPEAOCTABICHUS PE3YIBTATOB MAPKETUHT OBOTO
UCCJIEI0BAHMUS.

57.Hane>XHOCTh M IOCTOBEPHOCTh U3MEPEHUSI MAPKETUHTOBON MH(MOPMAIIHH.

58.B3aumojieiicTBrE CO CrIEUAIM3UPOBAHHBIMU OPTaHU3ALMSIMU B 001aCTH
MapKETUHTOBBIX HCCIICIOBAaHUMN.

Tembl 10KJIa10B N0 TUCHMIIMHE ""MapKeTHHIOBbIE
ucciaenopanus' (popmupoBanue komnerenuun IK-12)

1. Hasnauenwue, coaepkaHue, 1IN 3aa91 MaPKETHUHTOBBIX

HACCIEeI0BaHNHI

2. MapkerunroBasi uH(GOpMAIIMOHHAS CHCTEMa
3. TlocrmemoBaTeabHOCTh U ATAITbI MPOBEACHUS MAPKETHHTOBBIX

HUCCIIe0BaHUHN

4. Tunbsl MApKETUHTOBBIX UCCIIEI0BaHUMN
5. [Ipomecc cOopa MapkeTHHTOBOM MHGOPMAIIHAH:
- BBIOOD c1toco00B cOopa nHbOpMaIHH;
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- pa3paboTKa aHKETHI JUIsl IPOBEAECHHUS OIIPOCa;

- pa3paboTKa MpOrpaMMbl YCTHOTO OIpoca

6. Pa3pa60TKa porpaMmMbl MapKCTHUHTOBBIC HCCIICIOBAHNA!

- KOHKpCTHU3aOus LHCJIN MAPKCTUHIOBOT'O UCCIICAOBAHUS

- BLI60p MCCTa NPOBCACHUA UCCIICIOBAHUA U COCTaBa PCCIIOHICHTOB,

-OIIpEIEJICHHE BPEMEHH IIPOBEICHUS UCCIIEJOBAHMS,
7. ®opmupoBaHHE BHIOOPKHU U OINpeIeTICHIEe ONTUMAILHOTO 00beMa

BBIOOPKH:

- pacyeT pa3mepa BbIOOPKH;
- OLIEHKA HAJIE’)KHOCTH PE3YyJIbTaTOB MUCCIIEI0BAaHNUS;

8.

MMOKYHAaTCIbCKOT'O ITIOBCACHU S

- OLICHKA 9JIJaCTUYHOCTH CIIPpOCa;,

- OlLICHKA (PaKTOPOB, BIUSIONINX HA CIIPOC;

MapKeTHHTOBBIE UCCIIEIOBAHUS 110 U3YUYEHHIO CIIpOca U

- UCCJIEIOBaHUs MOTPEOUTENBCKUX MPEATOYTECHUH.

9.

HCIIOJIBb30BaHUS IMOTCHIHAJIA ITPCAIIPUATHSA

MapKeTI/IHF OBBIC UCCJICAOBAHUA 110 OLICHKC 3(1)(1)€KTI/IBHOCTI/I

10. MapkeTHHTOBBIEC HCCIICIOBAaHUS B 001aCTH [IECHOOOPA30BaHUS:

- MOHUTOPHHI" ICH HA PBIHKC,

- 000CHOBaHME CTPATErHH IIEHOOOPA30BaAHMS;

- BEIOOp MeToa 1IeHO000pa30BaHUs U PACUeT IIEHBI;

- YCTAaHOBJICHUE OKOHYATEIbHOM LICHBI.

11.

(MHAHCOBON YCTOMYMBOCTH MPEAIPUITHS

MapkeTHHTOBBIEC UCCTEA0BAHUS KOHKYPEHTOCTIOCOOHOCTH U

12. MeToasl cuctemMaTu3anuy U 00pabOTKH MapKETUHTOBOM HH(POPMAIIUHN:

- KOJIMYECTBEHHBIE METO/IbI 00pabOoTKH HH(POpMaALINK;

- KAYeCTBEHHBIC METO/IbI 00PaOOTKH HH(GOPMAIIUH.

13. ®opmupoBaHue OTYETa O TPOBEACHUN MAPKETUHTOBOTO UCCIICIOBAHUS:

- onpenenienre opmara OT4YeTa;

- MIOCTpPOCHUE TpaPuKOB U TAOIHIT;
-pa3paboTKa aHATUTUYECKOTO 3aKIIOUEHHUS TI0 pe3yJIbTaTaM UCCIeI0BaHUS.
Kpurepun ouneHku 1okjiaga

Ne | Kpurepuit Orenka
OTIL X0p. YIOBIL HEYJOBIL.
1 | Crpykrypa B noknane B noxnane OpnHa u3 cMBICTIOBEIX | B mokiane He
JIOKIIa1a HOPHCYTCTBYIOT MPUCYTCTBYIOT TPH yacTell B JOKJIaie HPOCIIEKNBACTCS

CMBICIIOBBIE YacTH,
cbaaHCUPOBAHHBIE
o 00BeMy

CMBICJIOBBIE YaCTH,
HecOaTaHCHPOBAHHbIE
o o0BeMy

OTCYTCTBYET

HaJIn4yue
CMBICJIOBBIX YacTeH
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2 | Conepxanue
JIOKJIaj1a

Copepxanwne
OTpaXkaeT CyTh
paccMarpuBaeM ou
IpoOIeMBI 1
OCHOBHBIE

ConeprxaHue HE B
MOJIHOM Mepe
OTpaxaeT CyTbh
paccMaTpuBaeMoi
poOIeMbI HTH

Conepxanvie HE B
MOJIHOM Mepe
OTpaxaeT CyTh
paccMaTpuBaeMon
pOOIEMBI ’

ConeprxaHue He
OTpaxaeT CyTh
paccMaTpuBaeMoi
TIPOOIEMBI HITH
OCHOBHBIE

TIOJTyIeHHBIC OCHOBHbBIC OCHOBHBIC TIOJTy9EeHHBIE
pe3yIBTATHI TIOJTy9CHHBIE TIOJTyICHHBIC pe3yIBTATHI
PE3yaBTATHI Pe3yIbTATHI
3 | Bimanenne Crynent nonaocteio | CTymeHT BlajieeT Crynent CryneHT He
MaTepHaioM BJIaJICET U3JIaraeMbIM | H3JIaracMbIM HEJIOCTaTOYHO BIIAJICET
MaTepHaIoM, MaTepHUaIOM, CBOOOHO BjageeT H3J1araeéMbIM
OpUEHTHUpPYETCS B OpHEHTHpPYETCA B M3JIaraeMbIM MaTepuaioMm,
npoOieme, cBoOOIHO | mpobieme, MaTepHaioM, ciabo cnabo
OTBEYAET Ha 3aTPYAHSACTCS B OpPUCHTUPYETCS B OpUCHTUPYETCS B
BOTIPOCEI OTBETax Ha mpobieme npobieme
HEKOTOPHIE BOTIPOCHI
4 | CoorBerctBre | M3m0KEeHHBII H3noxeHHbIi B uznoxxennom W3noxeHHbIi
TeEME MaTepHuan MaTepHall COACPIKHUT MaTepuane MaTepHuan B
MOJTHOCTBIO 3JICMEHTBI, HE MIPUCYTCTBYET HE3HAYUTEIBHOM
COOTBETCTBYET COOTBETCTBYIOIINEC 0OJIBIIOE KOJUYECTBO | CTCICHU
3asBJICHHOHN TeMe TeMe 3JIEMEHTOB, HE COOTBETCTBYET

HMEIONINX
OTHOIIIEHUE K TEME

TEMEC

TecrToBble 3aganus Mo AucuUIIMHE '"MapKeTHHIOBbIE
ucciaenoanus' (popmupoBanne komnerennuii OITK-9)

1 .Cucremarnueckuii cOOp U aHaIU3 JAHHBIX O MPOOJIEMax, CBA3AHHBIX C
MapKETUHIOM TOBAPOB M YCIYT HA3bIBAETCS:

1) maHenn;
2) TUTIOTE3a;

3) MapKEeTHHTOBOE MCCIICIOBAHHKE;
4) ciyyaiiHasi BHIOOpKa,

5) Hecny4JaiiHas BLIOOpKA.
2. 1711 KOHKpETHU3aI|K MPOo0IeMbl U POPMYIIHPOBAHUS HA e€ OCHOBE IIe/IeH U 3a/1au
MapKETHHTOBOTO MCCIICAOBAHUS MPEIMPUITHS UCTIONB3YIOT:

1) pa3BeOYHbIC HCCIICTOBAHUS;
2) onmcareabHbIE UCCIEA0BAHNS,

3) nepBUYHBIC UCCIICIOBAHMS,
4) SMIUPUYCCKUE UCCIICIOBAHNS,
5) ka3yaJbHbBIC UCCIICOBAHUSI.
3.JlaHHBIE O COCTOSIHMM BHEIITHEU Cpe/ibl, ONMyOJIMKOBAaHHBIC HE JJIA LIeJIeH
KOHKPETHOT'O UCCIICIOBAHHMSI, HA3bIBAIOTCA:
1) naHHBIC OMPOCOB;

2) naHHbIC KCIIEPUMEHTOB;
3) nmepBUYHBIC JaHHBIC;

4) BHEIIIHUE BTOPUYHBIC TAaHHBIC,

5) BHYTpEeHHHE BTOPUYHBIC TaHHbIC.
4. MeHemkep 0 MAPKETUHTY CTPAXOBOM KOMITAHUH HE JTIOJDKEH BKITFOYAThH B
pazzena BaxHenmen napopmaruu st pazpadbotku 3PpPekTUBHON KaMITaHUH
MPOABMYKCHUSI HOBOM CTPAXOBOW yCIYTH ISl WHANBUIYAIbHBIX KIHEHTOB

clleyrolee:
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1) 5pPeKTHBHOCTD PEKIAMHBIX MEPOIIPUATHI KOMITAHUH;

2) TpeboBaHMs MOTPeOUTENEH K HOBBIM BUaM YCIIYT;

3) K0JIM4ecTBO Tee(OHHBIX 3BOHKOB KJIIMEHTAM IO MPEIOKESHUIO YCITyT
KOMIIaHUH;

4) KOJIMYECTBO 3aKa30B KJIIMECHTOB, MOJYYEHHBIX CTPAXOBBIMH arc¢HTaMHU;

5) Bc€ BBINIENIEPEYNCIIEHHOE BKHO.

5.HoBble axTsl U UQPPBI, KOTOPbIE COOPaHBI CIICIIUAIBHO AJIS IPOEKTa
WCCJICIOBAHMSI, HA3BIBAIOTCS:

1) TaHHBIMH OTIPOCOB;

2) akTopamu AJis IPUHATHS PELIICHHUS;

3) naHHBIMHU KCCIICIOBAHHUS;

4) BTOpUYHBIMHA JaHHBIMU;

5) nepBUYHBIMH JaHHBIMH.

6.01mpoc He MOXKET OBITh MPOBEAEH:

1) mo tenedony;

2) myTéM HaOJIOICHHUS;

3) MHIUBUAYAIILHO;

4) 1o moyre;

5) mo NUnrepHery.

7.KoMmaHust npoBOANUT SKCIIEPUMEHT, YTOOBI OIIPEIETUTh, HACKOJIBKO
IpeaiaraéMblii Ha PpIHOK HOBBIM IPOJIYKT MOKET YBEIMYHUTH 00BbEM Ipojax. B
JAaHHOM CiIy4ae 00bEM IMpOAaxK sSBISETCS:

1) 3aBECHMOIi IEPEMEHHOIA;

2) HE3aBUCHMOM MEPEMEHHON;

3) 00BbEKTOM HCCIICIOBAHUS;

4) KOHTPOJBHOM IPYIIION;

5) sKCIIepUMEHTAIBHOM IPYIIIOH.

8. KOHBIOHKTYpY pbIHKA HEJb3sl ONPENEIUTh KaK:

1) onpenenéHHOE COOTHOIICHUE MEXKITY CIIPOCOM U TIPEITIOKEHUEM KaK 10
OTJENBHBIM TOBApaM M WX TPYIIaM, TaK U M0 TOBAPHOW U JIEHEKHON Macce B
IIEJIOM Ha PBIHKE WU B €TO CETMEHTE;

2) CKJIaJbIBAIOIINECS B ONPEICIEHHBIN TIEPUO]T BPEMEHH U B KOHKPETHOM MECTE
COLIMAJIbHO-PKOHOMUYECKUE, TOPTOBO-OPTaHU3AIIMOHHBIC U APYTHUE YCIOBHS
peanuzamnuu ToBapa;

3) pe3yJsbTaT B3aMMOCHCTBUS (PaKTOPOB U YCIIOBUH, OMPEACISIONINX CTPYKTYPY,
JTUHAMUKY U COOTHOILIEHHUE CIIPOCa, MPEIOKEHHS U LIEH Ha TOBAphl U yCIYTH;

4) naunboJiee BHITOAHBIC [T TPOU3BOAUTEIIS YCIOBHUS IPOIaXH TOBapa
ONPEAEIEHHON IPYIIIBI B KOHKPETHOM MECTE U B JAHHBIN [IEPUOJ] BPEMEHU,

5) COBOKYMHOCTD (haKTOPOB U TAPAMETPOB, KOTOPHIC XapaKTEPU3YIOT TEKYIIIee
COCTOSIHME SKOHOMHKH B HACTOSIIIHIA TTEPHOJ.
9. PpIHOK M3y4aercs ¢ Lelblo:
1) yna4Ho BCTYIHUTh B KOHKYPEHTHYIO 00pHOY;
2) CHWKCHHUS PUCKa HE peal3alliy POTYKIIHH;
3) BOCITIOJIb30BAThCS OJIATONPUATHO CKJIAIbIBAFOIICHCS KOHBIOHKTYPOH;
4) pa3paOOTKH TAKTUKHU MOBEICHUSA GUPMBI, ITyTEM BBIOOpA U3 MHOXKECTBA
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MOTEHIMAIBbHBIX PHIHKOB TaKUX, KOTOPHIE MOTYT ObITh IPUOPUTETHBIMHU JIJIS
NPEANPUATHS U €r0 TOBAPOB, HA KOTOPHIX 3P HEKTUBHEE MOKHO JOCTHYb
KOMMEPYECKOTO yCIexa;

5) BCE€ BBINICTIEPEUHCIICHHOE BEPHO.

10. I3y4yeHue AesITeIbHOCTH KOHKYPEHTOB OCYIIECTBISICTCS IS TOTO, YTOOBI:
1) crenoBaTh 3a MPEyCHeBaONMMU KOHKYPEHTaAMH: IIPOU3BOJIUTH TaKUE JKE
TOBApPHI, UCIIOJIH30BAThH TAKYIO K€ CTPATETHUIO U T. II.

2) n30exkaTh KOHKYPEHIIMH ITyTEM MPOU3BOJICTBA TOBAPOB, OTIUYHBIX OT TOBAPOB
KOHKYPEHTA, ¥ pa3padOTKu COOCTBEHHOW CTPAaTETuu;

3) OpuUEHTHPOBATHLCS B BOIPOCAX IICH HA TOBAPHI;

4) OBITh KOHKYPEHTOCIIOCOOHBIM Ha HOBOM PBIHKE;

5) BBISIBUTH HEYIOBJICTBOPEHHBIC TIOTPEOHOCTH MOKYIIATEIICH.

11 .baza nannbix «Jlenoas maHnopamay, KOTOpasi COJAEPKUT JIAHHbIE O OoJiee, YeM
36 teic. npeanpustuii CHI', aBisieTcs nmpuMepom:

1) BHyTpEHHHMX BTOPHYHBIX JTAHHBIX;

2) NaHHBIX OTPOCOB;

3) BHEIIHUX BTOPUYHBIX JTAHHBIX;

4) MaHHBIX SKCIIEPUMECHTOB;

5) mepBUYHBIX JTaHHBIX.

12. K kakoMy TUITy OTHOCUTCA 3TOT Borpoc: «[loxanyiicra, oTMETHTE CBOM
MOJI:  MY>KCKOM, dKEHCKUIN»?

1) OTKpBITHI;

2) MHOTOBapUaHTHBIH;

3) mikaia Jlelikepra;

4) TMXOTOMUYCCKUIA;

5) HUKAKOM M3 BBIIIE TICPECUNCICHHBIX.

13. JIabopaTopHbI€ SKCIIEPUMEHTBI OTINYAIOTCS OT MOJIEBBIX SKCTIEPUMEHTOB:
1) MaHHITYJIHPOBAHHEM C 3aBUCHMBIMHU M HE3aBUCHUMBIMHU TMIEPEMEHHBIMU;

2) CTOUMOCTBIO;

3) penpe3eHTaTUBHOCTHIO MOJTYYCHHBIX JaHHBIX;

4) BO3MOKHOCTBIO KOHTPOJIS HaJl KaXKJIbIM 3TallOM SKCIIEPUMEHTA;

5) pa3nuuHOii Cpeioi, B KOTOPOI MPOBOIUTCS SKCIICPUMEHT.

14.Metox uccnenoBanus, NpeANoaratoliil MHOTOKPATHBIN OTIPOC
WHTEPECYIOIIEH TPYIIBI MOKyaTeNel NI HabJtoIeHNE 3a pa3BUTHEM COBITA B
ONpeeNEHHON TPYIITIE TPEATPUATHNA TOPTOBIIA YEPE3 PABHBIC MMPOMEKYTKH
BpPEMEHU, HA3bIBACTCS:

1) maHens;

2) TUTIOTE3a;

3) MapKETHHTOBBIC UCCIICIOBAHNS;

4) ciyuaiiHasi BRIOOpKa,

5) doxyc-rpymma.

15. UccnenoBaHue CUCTEMBI paclpeieNIeHUs] MPOBOJUTCS B paAMKaXx:
1) n3ydeHus MOBEACHUS IOTPEOUTENICIH;

2) TMarHOCTUKH MUKPOCPEIbl (PUPMBI;

3) aHanM3a KOHKYPEHTHOMN CpEJIbI;
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4) uccnenoBaHusl PhIHKA,;

5) aHanmn3a u3AepKEK MPOU3BOJICTBA U IPUOBLIH.

16. OOBEKTUBHOCTH, KaK MPUHIUIT TPOBEICHUS MAPKETUHTOBOT'O UCCIIEI0BAHMUS,
MPEICTABIISIET COOOI:

1) 4€TKOCTh TOCTAHOBKY 33124 MCCIICIOBAHUS, OJJTHO3HAYHOCTh UX IIOHMMAaHUS 1
TPAKTOBKH, a TAK)K€ BRIOOP MHCTPYMEHTOB UCCIIEIOBaHMsI, 00ECIICUNBAIOIINX
HEO0OXOIUMYIO IOCTOBEPHOCTh PE3YJITATOB UCCIEIOBAHUS;

2) IeTaJbHOCTD TUIAHUPOBAHMS KaXJIOTO dTala UCCIeI0BaHMs, BBICOKOE KauyeCTBO
BBITIOJIHEHUS BCEX MCCIIEI0BATENBCKUX OINEpaluii, TOCTUraeMoe 3a CYET BHICOKOTO
ypOBHsI MpohecCHOHANTN3MAa U OTBETCTBEHHOCTH MCCIIEIOBATEIBCKOIO KOJUICKTUBA,
a Takxe 3PHEeKTUBHON CUCTEMBbI KOHTPOJISL €ro paboThI;

3) HEOOXOIUMOCTh Y4€Ta BeeX (DAaKTOPOB M HEJOMYCTUMOCTh PUHSTHS
ONpeIeIEHHON TOYKU 3pEHUS JI0 3aBEPILICHUS aHalli3a BCe coOpaHHOM
uH(popMauu.

17.Crioco0oM CBS3M C ayJUTOpUEN MTPU NPOBEICHUN YKCIIEPUMEHTA SIBISETCA:

1) UnTepHer;

2) mouTa,

3) tenedon;

4) Tenedaxc;

5) AMYHBINA KOHTAKT.

18. Meton c6opa nHbOpMaIHK IMyTEM YCTAHOBIICHNUS KOHTAKTOB C 00BEKTaMU
VCCJIEIOBAHMS HA3bIBAETCH:

1) ompoc;

2) UMUTAIHS,

3) 3KCIIEPUMEHT;

4) HabaroacHuE;

5) maHes.

19. JIoCTOMHCTBOM SKCIIEPUMEHTA SIBJISICTCS:

1) UCKITIOYCHNE UCKAKECHHUH, BBI3BIBAEMBIX KOHTAKTaMH O0OBEKTOB C
UCCIIEIOBATENSIMU;

2) ero mMpocTOTa H, CJIE0BATEIILHO, OTHOCUTEIIbHAS JICIIICBU3HA;

3) BO3MOXHOCTh OTNIEPAaTHBHOI'O aHAJIM3a MHOYKECTBA BAPHAHTOB MapKETHHTOBBIX
JIEUCTBUI 1 BBIOOpA HAa TON OCHOBE HAUITYUIIIETO;

4) BO3MOYKHOCTh YCTaHOBJICHUS IPUYMHHO-CJICICTBCHHBIX CBS3CH MEKIY
dakTopaMy MapKETHHTA U MIOBEJICHUEM HCCIIETYEMBIX 00OBEKTOB;

5) npakTUYeCKU HEOTPAHUUCHHOM 00IaCTH €ro BO3MOYXKHOTO MTPUMEHEHHUSI.

20. HegocTtaTkoM MMHUTALIAN SABIISIETCS:

1) He TO3BOJISIET OJTHO3HAYHO YCTAHOBUTH BHYTPEHHUE MOTHBBI TIOBECHHUS
00BEKTOB HAOIIOJCHUS U TIPOIECCHI MPUHATHSI UMH PEIICHHM;

2) CII0KHOCTD M TPYI0EMKOCTD CO3JaHHsI CaMOM MOJICIIH;

3) OTHOCHUTENILHO OOJIbIIAs TPYIOEMKOCTh M 3HAYUTEIILHBIC 3aTPaThl HA
MIPOBEJICHHUE UCCIICIOBAHUS;

4) TpeOyeT KBaIM(DUIIMPOBAHHBIX UCITOJIHUTEIICH U OOJBIINX JICHE)KHBIX 3aTParT;
5) CII0’)KHOCTH BOCIIPOU3BEICHHSI HOPMAJILHOTO MOBEICHUS COIIMATBHO -
KOHOMUYECKOTO 00BEKTa B TaOOPATOPHBIX YCIOBUSX.
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21.MapKeTHHTOBBIE UCCIICIOBAHHUS - ITO:

1) To e caMoe, UTO U «HUCCIICIOBAHUE PHIHKAY,

2) TIOCTOSIHHO JICHCTBYIOINAs ccTeMa cOopa, KilacCu(UKaIluy, aHaIu3a, OLICHKU U
pacnpocTpaHeHus MApKETHHTOBOW WH(POPMAITUH;

3) cucreMaTHUYECKUi cOOp M aHAIN3 JAHHBIX O POOIEMaXx, CBSI3aHHBIX C
MapKETHHTOM TOBapOB U YCIIYT;

22.BropuyHble JaHHBIE B MAPKETUHTE - ATO:

1) mepenpoBepeHHas HHGOPMAIIUS;

2) BTOpOCTEIIeHHAs HHPOPMAITHS;

3) urdopmarus, MoyrydeHHast U3 MOCTOPOHHUX UCTOYHUKOB,;

4) nndopmanys U3 BHEIIHUX HCTOYHUKOB WM COOCTBEHHAs HH(POpMAIIKs,
NIEPBOHAYAIIBHO MOTYYCHHAS TS IPYTHX ENCH;

5) HMYETO U3 BHIIICTICPEUUCICHHOTO.

23.K xakoMy THIy OTHOCHUTCS 3TOT Bonpoc: «KakoBo Baiiie oTHomeHue k
CJIaJIKUM

KYKYPY3HBIM XJIOTIBSIM 7%

1) OTKpBITHII BOIIPOC;

2) BOIpoC ¢ (PUKCUPOBAHHBIMHU AJIbTCPHATHBAMU;

3) IMXOTOMUYECKHIA BOTIPOC;

4) cemanTuueckas auddepeHnraabHas MKaa;

5) mikana Jleiikepra.

24.]1ocTOMHCTBOM HAOJIIOICHUS SIBIISICTCS:

1) ero oOBEKTHBHBIN XapaKTep;

2) BO3MOXHOCTh ONICPATHBHOI'O aHAJIM3a MHO)KECTBA BAPUAHTOB MAPKETHHTOBBIX
JEeWCTBUHN 1 BRIOOPA HA 3TOM OCHOBE HAMIIYYIIIETO;

3) nIpaKTHYECKHU HEOTPaHWMYEHHAs 00JIaCTh €r0 BO3MOYKHOTO PUMEHCHHS,

4) BO3MOXHOCTb YCTAHOBJICHUSI TPHYNHHO-CJICICTBEHHBIX CBA3CH MEXITY
dbakTOpaMu MapKETHUHTA U MIOBEICHUEM HCCIIEIYyEMbIX O0OBEKTOB;

5) ero mpocToTa M, CJICA0BATEIIbHO, OTHOCHUTEIIbHAS JICIIICBU3HA.

25. He noctatkom orpoca sSBIsSeTCs:

1) He Mo3BOJISIET OJTHO3HAYHO YCTAHOBUTH BHYTPCHHHE MOTHBBI TIOBEICHUS
MOKYyTaTeNIeH U MPOIIECCHl TPUHATUS UMU PEIICHUN U, CJIeI0BATEILHO, OHU MOTYT
OBITH HEMPaBUJILHO UCTOJIKOBAHBI HCCIICIOBATEISIMHU;

2)OTHOCHUTENIBHO OOJIbINast TPYI0EMKOCTh M 3HAYMTEIIbHBIC 3aTPaThl HA
IIPOBE/ICHHE, & TAK)KE BOBMOYKHOE CHIDKCHHE TOYHOCTH MOTYICHHOW HHPOPMAIINH;

3)TpebyeT KBaAM(UITUPOBAHHBIX UCTIOTHUTENICH M OOJIBIINX JCHEKHBIX 3aTPaT;
4)CcnoXKHOCTh BOCITPOU3BEICHUSI HOPMAJIBHOTO TIOBE/ICHUS COLIUATBHO-
HKOHOMHYECKOTO O0BEKTA B TAOOPATOPHBIX YCIOBUSIX;

5) UCKJIIOYEHHE UCKAKEHUH, BHI3BIBAEMBIX KOHTAKTAMH 0OBEKTOB C
UCCIIEIOBATEIISIMHU.

26. IIpuHuun TIATENBHOCTH MPOBEACHUS MaPKETUHTOBOTO HCCIIEA0BAaHNUS
O3HauaeT:

1) He0OXOAMMOCTh y4eTa BceX (PaKTOPOB U HEIOMYCTUMOCTD MPUHSTHS
OTIpe/IeTICHHON TOYKU 3pEHUS 10 3aBEPIICHUS aHaIn3a BCeil COOpaHHOM
uHbOopMaInu;
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2)4ETKOCTh MOCTAHOBKH 3aJ1a4 UCCJICIOBAHUS, OJJHO3HAYHOCTh UX TOHUMAHHUSI U
TPAKTOBKH, a TAK)KE BRIOOP MHCTPYMEHTOB HCCIIEIOBAHUS, 00ECIIEUNBAIOIINX
HEOOXOUMYIO TOCTOBEPHOCTh PE3yIbTaTOB UCCIICIOBAHMS,

3) IeTaJbHOCTD TUIAHUPOBAHMS KaXJIOTO dTala UCCIICI0BaHMs, BBICOKOE Ka4eCTBO
BBITIOJTHEHHSI BCEX MCCIEA0BATEIBCKUX OINEPAIHid, TOCTUTAEMOE 32 CUET BBICOKOTO
ypOBHS IPpo(hecCHOHATN3Ma U OTBETCTBEHHOCTH MCCIIEI0BATEIbCKOTO KOJUIEKTHBA,
a Taxoke 3((HEeKTUBHON CUCTEMBI KOHTPOJISL €r0 padOTHI.

27. Ananu3 00bEMa MPo1aXK IPOBOIUTCS B paAMKaXx:

1) u3yueHue MOBECHUS TOTPEOUTEIICH;

2) TMarHOCTUKH MUKPOCPEIbl (PUPMBI;

3) aHanM3a KOHKYPEHTHOMW CPE/Ibl;

4) aHanmm3a u3/1epKEK MPON3BOJICTBA U IPUOBLIH.

28.Meton cOopa nHbOpMAIHH, PETyCMATPUBAIOIITNI yCTAHOBIICHNE
UCCIIEIOBATENSIMU KOHTPOJIS HaJl BceMU (aKTOpaMu, BIUSIONIMMH Ha
(YHKIMOHUPOBAHUE 3TUX OOBEKTOB, Ha3bIBAECTCS:

1) ompoc;

2) UIMUTAIIHS;

3) 3KCIIEPUMEHT;

4) naboeHue;

5) manens.

29.K kakoMy METOAy KOMIUIEKCHOTO UCCIIEIOBAaHUS PhIHKA OTHOCUTCS U3YUECHHE
Pa3JIMYHOTO POJa CIPABOYHUKOB M CTATUCTUYECKOU JTUTEPATYPHI?

1) KaOMHETHBIC UCCIICIOBAHUS;

2) BHCKAOMHETHBIE HCCIICIOBAHUS;

3) moJieBbIE UCCIICIOBAHUS;

4) psiMbI€ UCCIICIOBAHMUS;

5) KOCBEHHBIC UCCIICIOBAHUSL.

30.AHanu3upyst KOHKYPEHINIO, KOMIIAHUS JOJKHA OLIEHUTh BEPOSITHOCTh BBIX0/1a
Ha PHIHOK HOBBIX KoMmaHuii. [losiBlIeHe JOTTOTHUTENBHOTO PON3BOAUTENS HA
PBIHKE CIIOCOOCTBYET:

1 )cHMKEHHIO TPOU3BOAUTEIHHOCTH OTPACTH U BEAET K CHUYKCHUIO 1ICH;
2)CHUKEHUIO POU3BOJIMTEILHOCTH OTPACIU U BEJAET K POCTY 1I€H;
3)yBeNIUYEHUIO CHIXKEHUIO MTPOU3BOIUTENBHOCTH OTPACITH U BEJIET K POCTY 1IEH;
4)yBeIMUEHUIO MTPOU3BOJUTEIILHOCTH OTPACIH U BEAET K CHUXKEHUIO 1IEH;

S)noanepxke MPOU3BOAUTEIILHOCTH OTPACITN U CTAOUITU3ALIMH LIEH.
Otsersl: 3,3,4,3,5,2,1,2,4,2,3,2,5,1,4,1,2,1,4,4,3,4,1,1,1,3,4,3, 1, 4.

Kputepuu oneHku:

OtmuasO - oT 90% 10 100% TIpaBUIBLHBIX OTBETOB;

Xopomo - oT 75% 10 90% npaBUIbHBIX OTBETOB;

VY 1oBAeTBOPUTENHHO - OT 55% 110 75% TIpaBUIBLHBIX OTBETOB;
HeynosnerBoputensHo - MeHee 55% MpaBUIBLHBIX OTBETOB.
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